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[Iporpama KOMIUIEKCHOTO aTecTaliiiHoro ex3ameHy 3a ¢daxom «l[orerpHO-
pecTopaHHa cripaBa» g CTYACHTIB crenianbHicTio 241 «[oTenbHO-pecTopaHHa
cupaBay, OIl «['orenpHO-pecTopanHa crpaBa» mepmuid (6akaaaBpChbKUii) PiBEHb
BUIIOT OCBITH (JIeHHA Ta 3a09Ha (JopMa HABUAHHS)

VYxknanaui:

H.I. Jlambko — KaHIMJIAT €KOHOMIYHHMX HayK, JOIICHT, 3aBigyBauka Kadeapwu
TOTEILHO-PECTOPAHHOTO O13HECY Ta XapYOBUX TEXHOJIOT1H

O.II. MukoneHko — KaHIWJAT EKOHOMIYHHUX HayK, JOIEHT, JOLUEHT Kadeapu
rOTEJIBbHO-PECTOPAHHOIO O13HECY Ta XapYOBUX TEXHOJIOTII

O.I. PemeTHsik — JOKTOp EKOHOMIYHHMX HayK, JOLEHT, mnpodecop kadenpu
rOTEIBbHO-PECTOPAHHOTO O13HECY Ta XapUOBUX TEXHOJIOT1i

B.M. YepBoHuii — KaHAUAAT TEXHIYHUX HAYK, JOLUEHT, JOLIEHT KadeIpu roTeabHO-
pEecTOpaHHOro O13HECY Ta Xap4OBHX TEXHOJIOT1H

H.B. I'peBrieBa — kaHaAWAaT TEXHIYHMX Hayk, mpodecop, mpodecop kadeapu
rOTEJIbHO-PECTOPAHHOTO O13HECY Ta XapYOBHUX TEXHOJIOT1H



3araibHi M0JIOKeHHS
Mema  KOMIUIEKCHOTO  aTECTAIlIHHOTO €K3aMEHY €  BCTAHOBJICHHS

BIJIMOBIJTHOCT] 3aCBOEHUX 3700yBayamMu mnepuioro (0akaliaBpChbKOro) piBHS BHUIIOI
OCBITH 00CSTY 3HAHb, yMiHb, IHIIUX KOMIIETCHTHOCTEH BUMOTaM OCBITHBO-
npodeciitHoi mporpamu 3a cnenianbHicTio 241 «['oTenpHO-pecTopaHHa cripaBay.

Xapaxkmepucmuka 3micmy npozpamu. [Iporpama aTecTalliifHOTO €K3aMEHY
CIIUPAETHCS HA OCBITHRO-TIPOQECIHY Mporpamy MiAroTOBKH OakajgaBpa 3 TOTEIbHO-
PECTOpPaHHOI CIIPaBH.

IIpodeciitni kommereHTHOCTI (axiBuiB mnepmoro (0aKajJaBpcbLKOro)
PIBHSI BUIIIOI OCBITH 32 cneniajbHicTIO 241 «['oTeIbHO-pecTOpaHHA CIPaBa»:
— BOJIOJIIHHS METOJaMHU €KOHOMIYHOTO Ta MATeMaTUYHOTO aHali3y II0J0
TSTTBHOCTI TOTEBHO-PECTOPAHHUX IAMPUEMCTB;

— PO3yMIHHS  3aKOHOMIPHOCTEH, OCOOJMMBOCTEH 1 TEHJCHIIIH  PO3BUTKY
€KOHOMIYHMX MPOIIECIB;

— 3JaTHICTh BHUKOHYBAaTH MpoQeciiiHy AiSUTBHICTh BIIMOBIIHO /O CTaHAApTIB
SIKOCTI;

— 3JIaTHICTh OPraHi3OBYBaTH MpOLEC OOCIYyroBYBaHHS KJIIEHTIB Ha TOTEILHO-
PECTOPaHHUX MIANPUEMCTBAX;

— YMIHHS OpraHi3oByBaTW BHUPOOHMYMU MpPOLIEC HA MIAIPUEMCTBAX TOTEJIbHO-
pecTopaHHO1 chepu;

— BOJIOAIHHS METOJIaMM  MAapKETUHTOBUX  JOCHIKEHb PHUHKY TOTEJbHO-
pecTopaHHO1 MPOAYKIIIi;

— 3JATHICTh YMIPAaBIIIHHS MEPCOHATIOM FOTEIbHO-PECTOPAHHUX T1ITPUEMCTB;

— 3JaTHICTh BUKOHYBATH KOMIUICKCHUH aHai3 MEPCIEKTUB PO3BUTKY TOTEIHHO-
pecTopaHHOTO Oi3HECY;

— yMIHHS BUSIBJIEHHS IHHOBAIIHHUX Ta IEPCIEKTUBHUX HANIPSIMKIB PO3BUTKY Tally3i
TOTEIbHO-PECTOPAHHUX MOCIIYT;

— YMIHHS BUKOHYBAaTH PO3PAaxXyHOK Ta aHaji3 OKPEMHUX IMMapaMeTpiB IiSIIbHOCTI
HiANpueMCTBa (Opradizaiii) Ta #HOro MmiApO3AUIB, OIIHIOBAaHHS OTPHUMAaHHUX

pe3yNbTaTIB;



— 3JaTHICTh MPOBOAUTH KOMIUIEKCHI MapKETHHIOBl JOCHIIPKEHHSI 1 MOHITOPUHT
PUHKY TOTEIHLHO-PECTOPAHHKX TTOCIIYT;

— Opra”i3oByBaTH BUPOOHHYMUI MPOIIEC HA MiAMPUEMCTBAX ChEPH TOCTUHHOCTI,

— BHU3HA4YaTH 1HHOBAIlIMHI TEXHOJIOT1 CTBOPEHHS Ta (DYHKIIIOHYBaHHS TOTEJIB Ta

pecTopaHiB Ta €(PEKTUBHICTH iX BIPOBAHKEHHS.



KPUTEPII OIIHIOBAHHSI MIUChbMOBMUX BIJIIIOBIIEN HA
KOMILJIEKCHOMY ATECTAIIMHOMY EK3AMEHI
3 FOTEJBbHO-PECTOPAHHOI CIIPABU

Yac BukoHaHHs — 90 XBWIMH
Tectu — 100% (50 TecTOBUX 3aB/IaHb)
Kpurepii oninroBaHHS:
YBAI'A! YV pa3zi euxopucmanhs 3a00poHeHux odcepen cmyoeHm Ha UMO2)
YneHa eK3aMeHayitiHoi KOMICIT 00epiIcye 3a2abHy HYyabo8y oyinky (0%).
3a mijJicyMKaMH €K3aMeHY CTyAeHT Moxke HaOpatu Big 0 mo 100 Gamnis

BKIItouyHO. Habpana cyma OaniB 31 100-6a10B01 1IKaaM OIIHKYA NEPEBOAUTHCS B 4-

PIBHEBY y TaKui crocio:

KinbkicTh BipHUX OuiHka 3a 4-piBHEBOIO KinbkicTe 6aiiB
BIJIIIOBICH [IKAJIOIO
45-50 5 (B1AMIHHO) 90-100
35-44 4 (mobpe) 70-88
25-34 3 (3a10BLIIBHO) 50-68
0-24 2 (He3a0BUIBHO) 0-48

ArtecTaniinuili ex3aMeH 3a crnemianbHicTIo 241 — «l'oTenpHO-pecTopaHHa
CIpaBay» IMPOBOJUTHCS OH-JIAWH 3 BUKOPUCTAHHSM IUIATHOPMH THUCTAHIIMHOTO
HaBuaHHs Moodle: ek3aMeHarlliiine 3aBAaHHs MICTSITh MUTaHHS (TECTH) 3 HACTYITHUX

TUCIIATLITIH:

— «Opranizarlisi TOTE€ILHOTO TOCMOIAPCTBA»

— «Opranizailisi peCTOpaHHOTO TOCIIOIAPCTBA»

— «Texuonorist IpOAYKIlli pECTOPAHHOTO TOCIIOAAPCTBA»

— «MeHeKMEHT TOTEeTTLHOTO 1 PECTOPAaHHOTO TOCIIOIaPCTBA»
— «ExoHOMIKA TIITPUEMCTBAY



ITPOTPAMA EK3AMEHRY

Jucuumiaina 1: OPTAHIBAIIA 'OTEJIBHOI'O I'OCITOJAPCTBA

XapakTepucTUKa OCHOBHHMX THITIB 3aC00IB pO3MilleHHs. TpaH3UTHI TOTENl —
iX mpu3HaueHHs, po3ramryBaHHs. JlimoBI roTemi — X TNpPU3HAYCHHS Ta
MICIIE3HAaXO/KEHHS. 3arajibHi Ta crenudiyHl (yHKIIIOHAIBHI BUMOTH JI0 TOTENIB
nanoro Tumy. KypopTHi rotemi: iX mnpu3HadeHHs, ocoOmuBocTi. [orem s
CIMEHHOTO BIJMOYMHKY - MPU3HAYCHHS, OCHOBHUN OOCIYrOBYIOUMI KOHTHHIEHT.
TypuctuuHo-ekckypciitHi roreni. TypuctuyHo-ciopTuBHI roreni. CrerianizoBaHi
TYPUCTUYHI TOTEN — IX IPU3HAYCHHS, MICII€3HAXOKCHHSI.

Opranizaiiis NpUMIIICHb KUTIOBOI Ta HEXUTIOBOI TpyI. [IpuMimienHs, 1o
BXOJSITh JI0 XKUTIOBOI rpynu. HoMmep sk okpeme MpUMIIMIEHHS A THMYaCOBOTO
noMemkanHsa. OCHOBHI €leMEHTH HoMmepa. THIM HOMEpiB: HOMEp-alnapTaMeHT,
HOMEP-TIPE3UICHTChKUIN arapTaMeHT; HOMEP-TIIOKC, TBOKIMHATHUNA HOMEp, HOMEp-
KOMILIEKC, HOMep-1yOib (CTy10), OAHOKIMHATHUIN HOMEP. XapaKTePUCTUKA PI3HUX
TumiB HoMepiB. OCHOBHI BUMOTH JI0 OpraHizailii HomepHoro ¢ouuay. [Ipuminenus
Uit OOYyTOBOTO OOCIyroByBaHHsi Ha TmoBepci. OCHOBHI BHAM TPUMIIIEHb
aagMIHICTpaIlii TOTEJIHHOTO TOCTIOJAPCTBA, iX PO3TAIIyBaHHA. XapaKTePUCTHKA
OCHOBHI (DYHKIII/, TPUMIIIIEHb BECTUOIOJIBHOI IPYIIH, Ta X 30HyBaHHA. OpraHizaiis
1 oOnamHaHHA TPHUMINIEHb BeCTUOIONABHOI rpynu. @DyHKIIT MaTepiaabHOro
3a0e3MeUYeHHs] Ta MPOBEJEHHS HEOOXIHUX PEMOHTHHUX POOIT B TOTEIHLHOMY
rocrnofapcTBl NPUMIIIEHb TOCHOIAPCHKOIO 1 CKJIAJICHKOrO MPU3HAYEHHS. iX CKIIaJ.

Opranizanisg poO0OTH ciny>k0M NpUHOMY 1 PO3MIIIEHHS, Ta 00CIYTOBYBaHHS.
OcCHOBHI eTanyd TroCThOBOIO IHMKJIY B 3akiagax posmimieHHs. DyHkiioHanbHa
XapaKTepUCTHKA CIIyKOU mpuiioMy Ta posmimieHHsa. OcoOauBOCTI opraHizarii
po0oTH CiTy>X0U IPUitoMY 1 po3MiIIeHHS B roTessax. OCHOBHI BUMOTH JIO OpraHizarii
npuiioMy 1 OOCITyrOoBYBaHHSI BITUYM3HSHUX 1 1HO3EMHHUX TYpPUCTIB B YKpaiHI.

Opranizaiis ciay>k0u OpOHIOBaHHS 1 pe3epPBYBAHHSI MICIIb Y TOTEISX.



[Topsimok  mpuiiHaATTs  3amoBieHb.  Opranizaimisi  poOOTH  CIIYKOHU
oOcnyroByBaHHa. OCHOBHI OOOB'SI3KM CIIy’)kOM 0OCITyroByBaHHS, aCOPTUMEHT
MOCTYT, IO HAJAIOThCA B roreisx. HamaHHS M0MaTKOBUX MOCIYT y TOTEIBHHUX
rocrojapcTBax.

TexHomorisa npubupanTbHUX POOIT HABKOJUIIHBOI TEPUTOPIi, BECTUOIOIBHOI 1
KUTIOBUX Tpynax npuminieHb. OyHKIIOHATbHA XapaKTEPUCTUKA TOCHOAApChKOi
ciryx0. Buau npubupanbHux poOIT Ha HABKOJUIIHINA TEPUTOPIi Ta B MPUMIILIEHHSIX
HIANPUEMCTB TOTENBHOTO rocmnoaapcTBa. [lpubupanHs TtepuTopii TOTEIHHOTO
rocrnogapctBa. OCHOBHI BUMOTH JI0 MPUOUPATBLHUX POOIT y Pi3HI MEPIOU POKY:
B3MMKY, BECHOIO, JITOM, BOCEHH. BUMOTrM 10 yTpuMaHHS 3€JICHUX HACaKCHb.
Texnosnoris mnpubupaHHs TpUMIIIEHb BecTHOONMBHOI  rpynu.  CkiamoBi
TEXHOJIOTIYHUX IHMKJIIB MPUOMPAIBHUX POOIT: MOTOYHE IOJCHHE NPUOHpaHHS;
IPOMIKHE NPUOHMpAHHA; NPUOMPAHHS HOMEPIB MICHS BHUI3Ly IOCTEH; reHEpaJbHE
npuOupaHHs; BEACHHS OUIM3HSHOTO TOCIOJapCTBa; BUKOPUCTAHHS 3acO0IB st
MUTTS 1 uniieHHs. [locaioBHICTh TPUOUPATIBHUX POOIT y HOMEpaxX rOTEILHOTO
rocriofapctBa.  llochigoBHICTP  MpOBENEHHS  NPUOMpANbHUX  POOIT B
O0araTokKiIMHaTHOMY, JBOKIMHAaTHOMY 1 OJIHOKIMHaTHOMY Homepi. TexHika
IPOBEICHHS MNPUOMpPANBbHUX poOIT y HoMepax. IIpoBeneHHs TreHepalbHOTO
npubupanusa. I[lpubOupanpbHi poOOTH B MICISX 3arajbHOTO KOPUCTYBaHHS,
KOpHIOpaX, X0jaX, BITAIBHAX, CIYy>KOOBUX MPUMIIEHHSIX TOIIO. XapaKTEPUCTHUKA
OCHOBHUX BHUMOT 70 TMOBEAIHKM OOCIYTrOBYIOUOTO MEPCOHAIY NpPU TMPOBEICHHI

npudupaIbHUX POOIT.



Hucnuniina 2: OPTAHIBAIISA PECTOPAHHOI'O TOCIIOJAPCTBA

Opranizanis poOoTH rapsyoro nexy. [[puHuunu po3MilieHHs rapsaoro uexy
Ta pallioHaJIbLHOTO PO3MIIIEHHS 00JaAHAHHS B HbOMY. [Ipr3HaueHHs rapsiaoro uexy
Ta aCOPTHUMEHT IMPOIYKIii, IO BHUTOTOBJISETHCS B HBOMY. BilaineHHs, 10
BUJUISIOTBCS B Tapsyomy uexy. Opranizamiss poOoyux Miclb, 1X OCHAIIEHHS
oOnmagHaHHSAM Ta IHBEHTapeM 3ajJeXHO B THIY Ta TMOTYXHOCTI 3aKiamy
pecTopaHHOro rocrnojapctBa. KOHTpOJb SKOCTI MPOAYKINi, IO BUTOTOBISETHCS.
[Insaxu yaockoHaneHHs opraHizailii poOOTH rapsyoro 1exy.

Opranizaiiis poOOTH X0JI0HOTO 1ieXy. [IpuHIMIU po3MIlIeHHS TPUMIIICHHS
XOJIOJHOTO 1IeXy Ta palllOHAIBHOTO PO3MIIIEHHS OOJaJHAaHHS B HBOMY.
[Ipu3HaueHHS XOJOJHOTO IeXy Ta aCOPTUMEHT MPOMAYKIIii, IO BUTOTOBIISIETHCS B
HbOMY. TEXHOJIOTIsI JIIBHUII, IO BUAUISIOTHCS B XOJIOJHOMY LIEXY 3aJI€KHO BiJ
TUITy Ta MOTYXHOCTI 3aKJaJy PECTOPAHHOrO rocrnogapcTBa. Opranizaiiss poOo4Ynx
MICIIb, iX OCHAIIlEHHs 00JIaITHaHHAM Ta iHBeHTapeM. CaHITapHO-TIr1€HIYHI BUMOTH.
KoHTponb SIKOCTI MpOAyKIii, IO BHUTOTOBIAEThCA. LIIIAXH yaOCKOHAICHHS
oprasizaiii poOOTH XOJIOHOTO IEXY.

HopmyBanns mpaii B pecropanHoMy rocnoaapcti. CyTHICTb, QyHKIIT Ta
IPUHITUITN HOPMYBaHHS Tpalli B pECTOPAaHHOMY TOCIIOAApCTBi. 3aBaaHHs, 3MICT Ta
3HAYCHHS HOPMYBaHHS Mpalli B PECTOPAHHOMY TOCIIOIAPCTBI. 3araibHi MOHATTS PO
CUCTEMY HOPM TIpalli, [0 BUKOPUCTOBYIOTHCS Ha MIANPUEMCTBaX. Buiu HopM mpaiii
Ta iX KJacudikalis: HopMa yacy, HopMa BUpOOITKY, HOpMa 0OCITyrOBYBaHHs, HOpMa
YUCENBHOCTI, HOPMH KEPOBAHOCTI, HOPMH IIpaIli.

[IpuHnunm, $K1 TOKJIaJeHI B OCHOBY HOpPMYBaHHA Tpaii. Metoau
HOPMYBaHHsI TIpalli aHaJiTHYHI Ta CyMapHI, iX XapaKTepUCTUKA Ta MPUHITUIN
3aCTOCYBaHHS y 3aKJIaJlax peCTOPAHHOIO rOCIOIapPCTBRA.

Kinacudikartist BuTpat pobouoro yacy. CkiiaJ Ta XapakKTepUCTUKa poOOUOro
yacy-4acy po0oTu Ta 4yacy nepeps. [Ipu3HaueHHs, 3MiCT, 1HIEKcallis, 0COOIUBOCTI
BUJIIB BHTpaT poOOYOro yacy. XapaKTepUCTHUKA pPErJIaMEHTOBAaHUX  Ta

HCPCIIIaMCHTOBAHHUX IICPCPB. [TonsarTs HOPMOBAaHHUX Ta HCHOPMOBAHHX BUTpPAT



pobouoro yacy.

XapaKTepucTrUKa MeHI0. [Ipru3HayeHHs Ta MPUHLIMIIA MOTr0 CKIaaaHHsd. Buau
MEHI0, X oopMieHHS. XapaKTepUCTUKa MPEHCKypaHTy, BUHHOI Ta KOKTEHIBHOI
KapTKH.

KiliHIHrOBI  T€XHOJIOTIT MIATOTOBKM NPHUMIIIEHb JO0 OOCIyrOBYBaHHS
CIIO’KMBAYIB, 1X CAHITAPHO-TIr€HIYHA CIIPAMOBaHICTh. OCOOIMBOCTI MiATOTOBKH 10
00CIIyroByBaHHsI IOCYy, IPUOOPIB Ta CTOJIOBO1T OLTU3HH.

[Tonepenne cepripyBanHs cToiry. OCOOIMBOCTI MOMEPETHHOTO CEPBIPYBAHHS
CTOJIy CHIJIaHKY, 0011y, Beuepi.

TexHonoriyHUM npouec 00CIyroByBaHHs CIOKMBAYIB y pecTopani. Ciocodu
MOJIAaHHSI CTPaB Ta 3aKyCOK: B OOHECEHHs, 3 BUKOPUCTAHHSM ITiJICOOHOTO CTONY, B
CTII.

[IpaBuna mnomaBaHHSA CTpaB Ta HAIOIB: IOCIIJOBHICTh  IOJAHHS,
TEeMIIepaTypHUN PEXHUM, BIAMOBIIHUM MOCY 1, TPUOOPH TOIIIO.

Oco6imBOoCTI ToAaBaHHs Oy(PeTHOT TPOTYKIIii.

[IpaBmia BUOOpY Ta TEXHIKa MOJABAHHS AJKOTOJILHUX Ta 0€3aJKOrOJIbHHUX
HAIOIB JI0 3aKyCOK Ta CTpaB.

[IpaBuna mnogaHHSA XOJOJHHMX 3aKyCOK, TapsiuuX 3aKyCOK. ACOPTHUMEHT
npoaykiii. TemnepaTypuuii pexxum nojanus. [locyn, Mo 3acTocoBy€eThCs.

OcobnuBoCcTi MOJaHHA CymiB. AcopTUMEHT mnpoxaykuii. TemmeparypHwuii
pexxum nojanHs. [Tocyn, 1110 3acTOCOBY€ETHCS.

OcoOnuBOCTI  TOJAHHS  JPYruX  CTpaB.  ACOPTUMEHT  MPOJIYKIIii.
TemnepatypHuii pexxuM noganss. Ilocyn, 110 3aCTOCOBYETHCS IIPU LILOMY .

[IpaBuna momaHHS COJOIKHX CTpPaB Ta HAIOIB BJIACHOTO BHPOOHMIITBA.
AcoptumenTt mpoaykiii. Temmneparypuumii pexum mnoxanHs. [locyn, 1o
3aCTOCOBYETHCH.

[IpaBwiia momaHHS XOJIOAHUX Ta rapsAYUX COJIOJKUX CTpaB. ACOPTUMEHT
npoaykii. Temneparypuuii pexum noganus. [locy, 1Mo 3acTOCOBY€ThCS.

[IpaBuna mogaHHS XOJOMHUX Ta TapsSYUX HAMOIB. ACOPTHUMEHT MPOMYKIIIi.

Temneparypuuit pexxum noaanss. [locya, o 3acTOCOBY€EThCS MpHU IIbOMY. TexHika



[OJIaBaHHs HamoiB 1o croiy. IIpaBuia nmpuOupaHHS BUKOPHCTAHOIO IMOCYJy Ta
PO3paxyHKy 31 CIIO’KMBaYaMHU.

OCHOBHI NPHUHIMIIKA MOJIENIOBAHHS TMPOIIECY 0OCIYyroBYBaHHs CIIOKHMBAYiB.
OOciyroByBaHHsl CIHOXKMBauiB Y iHalNbHAX: CTPYKTypa MPUMIIIEHb A
o0cnyroByBaHHs croxuBayiB. [Ipu3HaueHHs, po3MILIEHHS Ta Kiacu(ikauis JiH1A
po3naui. XapakTEepHCTHKa Ta OCOOJMBOCTI (PYHKI[IOHYBaHHS JHIA po3fgadl y
3aKJIaaX pecTOPaHHOro rocCTojapcTBa 3 camoobcmyroByBaHHsM. JIiHii po3maui:
MEXaHI30BaHl, HEMEXaHi30BaHI, aBTOPWU30BaHI TomO. Bumorum o opraizarmii
poOoUYnX MicIlb Ha JIiHIT po3aadi.

OO0cnyroByBaHHs CIIOKMBaUiB y Kade, 3aKyCOUYHHX, Oyderax.

Opranizariis pobotu 0apiB, ix kracudikamis. Oprasizailis po60o4oro Micus
O6apmeHa.

Opranizaiiisi 00cIyroByBaHHsi 0aHKeTIB 3a cToioM. OpraHi3zaliisi IpOBeACHHS
OaHKETy 3a CTOJIOM 3 TIOBHUM OOCIYroByBaHHSIM odiriaHTaMu. XapaKTEepUCTUKA
MeHro. Oco0IMBOCTI cepBipyBaHHs cToiy. CKIIaJlaHHSI CXEMU PO3MIILICHHS TOCTEH
3a crosoM. Oprasizailisi 00CIyroByBaHHS CIOXHUBAYIB MiJ Yac OEHKETY.

Ocob6nmBoCTI opranizaiii mpoBefeHHA o@dimiiHOr0 OCHKeTy-TIpuiiomMy 3a
IPOTOKOJIOM. Buau mnpuiiomiB: OaHKET-AUIOBHM CHIJAHOK, (ypUIET, KOKTEMIIb,
«KEIIMX BUHAY», «KEJIUX IIaMITAaHCBKOT0», 00111, BeUeps.

XapakTtepuctuka MeHo. [liIroroBka mpuMmiiieHb a0 OOCIYyroBYBaHHS Ta
BUOIp BapiaHTa po3MilieHHs MeOmiB y 3ami. CKiIaaHHs CXeMH PO3MIIICHHS roCcTen
3a cronamu. OcoOIMBOCTI cepBipyBaHHS OEHKETHUX CTOJIB.

Opranizanis 00CIyroByBaHHsI CIIOKUBa4y1B Ha OEHKETI-IPUHOMI.

Opranizaiis IpoBeeHHs OaHKETY 3a CTOJIOM 3 YACTKOBUM OOCITYTOBYBaHHSM
odimiantamu. Xapaktepuctuka MeH0. OcoOJUBOCTI CEpBIpyBaHHS CTONY.

Opranizailiss 00CIyroByBaHHS CIIOKMBAUIB MiJ] 4ac MPOBEACHHS OCHKETY.



Juenumuina 3: TEXHOJIOT IS MPOAYKIIE PECTOPAHHOI'O
TOCMOJAPCTBA

TexHODOr1YHl MPUHUMIN BUPOOHUITBA KyJiHApHOI Npoaykuii. OCHOBHI
HNOHATTS Mpo HamiBhaOpUKaTH, KyJIHAPHY MPOAYKIIIO, KyJTiHapHY OOpOOKY
npoaykTiB, peuentypu. Krmacudikamis kymiHapHoi npoaykiii. Ilonarts mpo
ACOPTUMEHT KYyJiHApHOI Ta KOHIUTEPCHKOI MPOAYKINi 3aKJIa/iB PECTOPAHHOTO
rocrnogapcTBa. MeHio Ta BUpoOHHUYA Mporpama. XapakTepUCTUKA TEXHOJIOTTYHUX
OPUHIMIIB BUPOOHULITBA KYJIIHAPHOI IPOIYKIIi Ta CIOCO0IB KyJIIHApHOI 00OpOOKH
MIPOJTYKTIB.

TexHosoris cTpaB Ta KyJliHaApHUX BUPOOIB 3 M’sica. 3HaYEHHS M ICHUX CTpPaB
y XapuyBaHHI JIIOAWHU. XapaKTepHUCTUKA MPOLECIB, IO BiAOYBarOTHCS MiJ 4ac
TEIJIOBOi 00poOku M’sica. TexHooris NPUTOTYBaHHS CTpaB 3 BapeHOro,
CMa)KE€HOI0, TYIIIKOBAHOT0, 3alle4eHOr0 Ta ciueHoro M’sica. CTpaBu 3 M’sca JUKHUX
TBapuH. Y MOBH, TEPMiHH 30€piraHHs Ta BUMOTH IO SIKOCTI CTpaB 3 M’sca.

TexHounoris cymniB. 3HaYEHHS CYIIIB Y XapuyyBaHHI JIIOJUHUA. ACOPTUMEHT Ta
kinacugikania cyniB. @opMyBaHHA OpPraHOJIENTHUYHUX TOKAa3HUKIB OYJIbHOHIB.
[ToHSATTS PO EKCTPAKTUBHI pe4OBUHU. TEXHOIOTIS OKPEMUX BUJIIB CYIiB. YMOBH 1
TEepMIHM 30epiraHHs Ta peajizailii roToBoi mpoayKiiii. Bumoru o ii sskocTi.

3aranpHi BIJOMOCTI TPO BHAM TICTa, BHUIEUEHI Ta 03700JIOBANIbHI
HamiBpadpukaTu. Knacudikaris ticra, HamiBdaOprUKaTiB Ta TOTOBUX OOPOITHIHUX
KOHJIUTEPCbKUX BUPOOIB. 3HAUECHHS OOPOUIHSHUX KOHAMTEPCHKUX BHUPOOIB Y
XapuyBaHHI JIIOJIUHHA. XapaKTEPUCTHKA TEXHOJIOTTYHHMX BIJIACTUBOCTEH BUXIIHOI
CUpOBMHHU. 3arajbHa TPUHIMIIOBA TEXHOJIOTIYHA CXeMa BUTOTOBJICHHS

OOPOILIHAHUX KOHIUTEPCHKUX BUPOOIB.



Tucuunaina 4: MEHEJDKMEHT I'OTEJLHO-PECTOPAHHOT O
TOCMOJAPCTBA

CyTHICTb 1 OCHOBHI MiAX0AU B MeHeUKMEHTI. Cy0’€KT Ta 00’ €KT yIpaBIIiHHS,
iX XapakTepHUCTUKA, B3aEMO3B 30K 1 B3aEMOJIISI.

Opranizanis sk (QyHKIis MeHeKMeHTy. IlnanyBanHs sk  (QyHKLIS
MEHEIKMEHTY. MoTuBalis K QyHKIIT MEHEIKMEHTY 1 11 0COOIMBOCTI B TOTEIHHO-
pecropanHomy Oi3Heci. KoHTponb sik yHKINSE MEHEIKMEHTY 1 ii 0COOJMBOCTI B
rOoTeJIbHO-PECTOpaHHOMY Oi13HECI.

YMOBM  ICHYBaHHS Ta IKUTTE3JATHOCTI  MIANPUEMCTBA  TOTEIBHO-
PECTOPAHHOTO TOCMOAAPCTBA Y 30BHIIIHBOMY CEPENOBHUILI, (PAaKTOPH 30BHIIIHHOTO
CepeIOBHIIIA.

XapakTepucTUKa OCHOBHUX €JIEMEHTIB  BHYTPILIHBOTO  CEPEIOBUILA
HiAMPUEMCTB TOTEIBHO-PECTOPAHHOTO TOCMIOIAPCTBA.

Busnauenns manoro 6i3Hecy, mepeBaru i HeIoJIiK| Majioro Oi3Hecy.

®panyaii3uHr SK MpoBiHa ¢dopma ympaBiaiHHS y cdepl TOTeIbHO-

PECTOPAHHOIO rocriogapCTna.

Jucnumiina S: EKOHOMIKA IMIAITPUEMCTBA

[ToHsATTS miANPUEMCTBA, LI 1 3aBJlaHHA oro cTBopeHHs. [lianpueMcTBO K
rocrojapua cucreMa i hopma peanizaiii HiANPUEMHHUIITBA.

MeToau BUMIPIOBaHHA Ta MOKAa3HUKU OOCATY AISUTBHOCTI MIANPUEMCTBA, iX
cneur@ika 3a rajgy3siMH TocrnofapioBaHHs. BupoOHHUYaA mporpama TypUCTHYHOTO
nmianpuemcTBa. ExcrutyatariiiHa mporpama rotenmto. IlmanyBaHHS TOBapooOiry
3aKJIaly peCTOPaHHOI'O TOCIOIAaPCTBA.
dakropwu, 1110 BU3HAYAIOTH OOCITH BUPOOHULITBA MPOAYKIiT Ta nmocayr. [loka3Huku

IUTaHYBaHHS BUPOOHNUYOI MPOTPaMHU.



BupobHuua moTyxHicTh — mignpueMctBa. [lnmanyBaHHsS — BUpPOOHHUYOI
noTy>XHOCT1. [IOHATTS 1 3HAYEHHS TEXHIKO-TEXHOJOT1YHOI 0a3u BUPOOHUIITBA.
CkIamHUKU  TEXHIKO-TEXHOJOTiYHOI  0a3u, HaleeKTuBHImI  crocodom i
dbopmyBaHHs Ha miaAnpueMcTBl. OcoOauBOCTI popMyBaHHA BUPOOHHMYOI Oa3u Ha
H1JIPUEMCTBAX PI3HUX Taly3ei.

OCHOBHi Ta 06iroBi KOIITH MiNPUEMCTBA. [X BU3HAUYEHHS Ta KIacu(iKallis.
3HOC Ta Horo BUAU. AMOpTHU3allisl, Ta METOAM 11 HApaxXyBaHHS.

[ToHsATTS IEpCcOHAMy B KOHTEKCTI €KOHOMIYHHUX TIOHSTHh TPYJIOBUX PECYPCIB,
KaJpiB, TPYJOBOTO TOTeHIllamy Ta 1H. Kareropii mepcoHandy MmiaNpUEMCTBA
(KkeplBHUKH, CIEIIaTICTH, CIy»)00Bli, poOitHuku). I[lomin mepconamy 3a
npodecismu 1 kBamiikamiero. BusHaueHHS YHCENBHOCTI OKpPEMHUX KaTeropiu
MpaIiBHUKIB.

KanpoBa mnomiThka W cucTeMa YHOPABIIHHSI MEPCOHAIOM MIAIPUEMCTB.
CyyacHi BUMOTM JepkaBu W GIpMU 10 JIIOBUX SKOCTEH pPIZHUX KaTeropiu
HepCoHamy.

[TpoayKTUBHICTH Mpalli K €KOHOMIYHA KaTteropii. MeToauyHi MmiIxoqu 10
pO3paxyHKy MpOJYKTUBHOCTI Mpalll Ha BUPOOHUYMX MIANPUEMCTBAX. UMHHUKH
3pOCTaHHsl MPOAYKTHBHOCTI mpail. HasBHI pe3epBH 3pOCTaHHS MPOIYKTUBHOCTI
mpari Ta 3aXOoAH IS X BUKOPUCTAHHSA B CyYaCHMX YMOBaX TOCIOJAapIOBAHHS.
Po3paxyHKH MOKIMBOTO 3pOCTaHHS MPOAYKTUBHOCTI Mpalli 32 paXyHOK OKPEMHX i
NIEBHOI CYKYyITHOCT1 YUHHUKIB.

MoTuBallis Sk TpolLec CTUMYJIOBaHHS JIOAEH 10 e(PEeKTUBHOI TPYIOBOI
TisTbHOCT1. MeToiu MOTUBAIIlT TPYAOBOI A1STBHOCTI.

[Tonsarrs ommaru mpami. OcHOBHA 3apoOiTHA TUTaTa ¥ JOJaTKOBa OILIaTa
npaiii. OyHKIIIT OTUIaTH Mparli Ta X peai3altis.

MinimanbHa 3apo0iTHa minata. Tapudna cucrema. €nuna TapudHa cucrema

PO3psAIB 1 KOe(DIIIEHTIB 3 OTUIATH Tpalli.



[ToTouHi BUTpaTH, COOIBAPTICTh MPOMYKIIT SIK KOMIUIEKCHUNM €KOHOMIYHUI
MOKa3HUK. BKIIFOUEHHS MOTOYHUX BUTPAT BUPOOHUITBA A0 COOIBAPTOCTI MPOIYKIIIi
(mocnyr). Knacudikariiss BUTpaT Ha BUPOOHUIITBO 33 OKPEMHUMH O3HAKAMU
(cTyrmeHeM OJIHOPITHOCTI, 3B’SI3KOM 3 00CSATrOM BHUPOOHHMIITBA, CIOCOOOM
00YHMCIIEHHS Ha OJIMHHULIIO NPpoayKii). CTpyKTypa NOTOYHUX BUTPAT 3a OKPEMUMU
rpynaMy NEPBUHHUX €JIEMEHTIB Ha MiANPUEMCTBAX PI3HUX rajy3ed 1 TeHIEHI ii
3MIHU 3 YaCOM.

3MicT 1 MeToaMKa OOYHMCIIEHHS KOIITOPUCY BHUpPOOHUITBA. Po3paxyHku
KOIITOPUCY BUPOOHUIITBA 32 OKPEMUMH €KOHOMIYHUMHU €JIEMEHTaMHU.

KanbkymoBaHHsT Ta KWOro Micue B €KOHOMIYHHMX po3paxyHkax. O0’ekTu
KaJIbKYJTIOBaHHS ¥ KaTbKYJISAIIAHI OJUHUIT.

OGrpyHTyBanHa ¥ BHOIp cTpaTerii 3HIKEHHS IIOTOYHMX BHUTpPAT Ha
HIIPUEMCTBAX Y KpaiHH.

[TonsTTs, POk 1 QYHKIIT IIIHK B PUHKOBIM ekoHoMIIll. Buau 11iH Ta chepu ix
3aCTOCyBaHHA. MeTonu BCTAHOBJEHHS IIHU: COOIBapTICTh IUIIOC MPUOYTOK;
3a0e3neyeHHsT (DIKCOBAHOT BEIMYMHU MPUOYTKY; 3a pIBHEM MOTOYHUX IiH
(KOHKYpEHIIIiT); 32 piBHEM MONuUTY Toio. LInsxu BIockoHaIeHHS IIHOYTBOPEHHS Ha
MPOAYKIIitO (MMOCTYTH) B YKpaiHi.

[IpubyToxk 1 AOXiJ SK OCHOBHI TIOKa3HWKMA (PIHAHCOBUX pE3YyJIbTATIB
JisIbHOCTI mianpueMctBa. [xepena GopmyBaHHS 3arajibHOI BEIMUYUHU NMPUOYTKY
(moxomy) migmpueMctBa. TumoBa cxemMa BHUKOPUCTaHHS MNPUOYTKY (JOXOMY)
nignpueMcTBa. Touka 6€330MTKOBOCTI.

PentabenpHICTh SIK BIJIHOCHUM TIOKa3HMK €(QEKTUBHOCTI JISJIbHOCTI

iITPUEMCTRA.



IIMTAHHA 10 EK3AMEHY:

Tunizamis Ta kracudikamis TiATPUEMCTB TOTEIBHOTO TOCTIOAPCTRA.
OCHOBHI YMHHUKH THUII13AIlli MAMPUEMCTB TOTEJIIBHOTO TOCIIOIaPCTBA.
Oco0nuBocT! Kiacudikaili roTeIbHUX TIATPUEMCTB.
XapakTepucTuKa MPUMIIIEHb TOTEIBHUX MIAMPUEMCTB.

Ckat mpuMIIIeHb TOTEIbHUX T AMPUEMCTB.

['poMaaChKi MPUMILLEHHS TOTEIIIO.

Kutnosi mpumitieHHsI.

Opranizanis QyHKIIIOHYBaHHSI OCHOBHHUX CIIYO TrOTEIt0.

TexHoOTIYHUHN UK 00CTYTrOBYBaHHS KIIIEHTIB B TOTETI.

= % 0 =N ok Wb =

0. Opranizamiss Ta TeXHOJIOTiS (PYHKIIOHYBaHHS CIyXOM mpuiiomy Ta
po3MimeHHs. Oprasizanis Ta TEXHOJIOrs PyHKIIOHYBaHHS ciry»0u housekeeping.

11. Opranizanis GyHKIIIOHYBaHHS CITy>KOU O€3MeKu B TOTENI.

12. Opranizanis po0oTH rapsyoro uexy. [IpuHnunu poOoTH Ta oprasizanis
PoOOYMX MiCIIb.

13. Opranizanis po6otu xonoaHoro uexy. [Ipuniun po6otu Ta oprasizaiis
pOOOUYHUX MICIIb.

14. KoHTpoab SKOCTI MPOIYKIIii pECTOPAaHHOTO TOCTIOAAPCTBA.

15. HopmyBanHs mpaili B pecTopaHHOMY rocrogapctsi. Hopmu mparii ta ix
KIacuQikaris.

16. Knacudikaiiis BuTpaT po6o4oro vacy.

17. Xapakrepuctuka MeHI0. [Ipu3HaueHHs Ta NPUHIMIN WOTO CKJIAJAHHS.
Buau mento, ix ohopMiieHHs.

18. Xapakrepucthka npeicKypaHTy, BUHHOT Ta KOKTEMIbHOI KapTKH.

19. KuniHIHroBI TEXHOJIOTIl MiATOTOBKM MPUMIIIEHb 1O OOCIyrOBYBaHHS
CIIO’KMBAYIB, IX CAaHITAPHO-TITI€HIYHA CIIPSIMOBAHICTb.

20. Oco6auBOCTI MIATOTOBKH /10 OOCIYrOBYBaHHS IMOCYyny, HNpuUOOpiB Ta

CTOJIOBO1 OLTU3HH.



21. Tlomepenne cepBipyBanHs croimy. OcCOOJIMBOCTI  MOMEPEAHBOTO
CepBIpYBaHHS CTOJIy CHIJIaHKY, 0011y, Beuepi.

22. TexHonoriyHmii mpoiec 00CITyroByBaHHS CIIOKUBAYIB y PECTOPaHI.

23. Opranizaiiist 00CcayroByBaHHs 0AHKETIB 3a CTOJIOM.

24. Opranizanis 00CIyrOBYBaHHSI CIIOKMBAY1B Ha OEHKETI-IPUHOMI.

25. Opranizaiis TpoBeAcHHS OaHKETy 3a CTOJIOM 3  YacTKOBUM
00CIIyroByBaHHsIM OdilliaHTaMHU.

26. TexHONOTIYHI MPUHIIUIH BUPOOHUIITBA KyTIHAPHOI MPOTYKITii.

27. OcHOBHI TOHSTTS Npo HamiBpaOpuKaTH, KyJiHApHY MPOAYKIIIIO,
KyJiHapHYy 00pOOKY NMPOAYKTIB, pELENTYPH.

28. Kuacudikaris KyJaiHapHOT MPOAYKIIii.

29. Menro Ta BUpoOHHUYA ITpOTpama.

30. TexHounoris cTpaB Ta KyJIIHAPHUX BUPOOIB 3 M’sca.

31. TexHonoris TNPUTOTYBaHHA CTpaB 3  BapeHOT0, CMa)XEHOTOo,
TYIIKOBAHOTO, 3alI€U€HOr0 Ta CIYeHOT0 M’sca.

32. TexHonoris cymiB. 3Ha4Y€HHS CYIIIB Y XapuyBaHHI JIIOIUHU.

33. AcCOpPTHUMEHT Ta Kiacu@ikallis CymiB.

34. TexHonoris OKpeMHX BHU[IB CyMHiB. YMOBH 1 TEpMIHM 30epiraHHs Ta
peasni3zaiii rotToBoi mpoaykiii. Bumoru o ii sxocTi.

35. 3aranbHi BIIOMOCTI TPO BHUIU TiCTa, BUIICUCHI Ta 03100HOBAIbHI
HamiB(haOpukaTH.

36. Knacudikamis Ticta, HamiBhaOpUKaTiB Ta TOTOBUX OOPOIIHSHUX
KOHJUTEPCHKUX BUPOOIB.

37. XapakTepucTHKa TEXHOJOTIYHHMX BJIACTUBOCTEH BHIXIJHOI CHPOBHHH.
3aragpHa TMPUHIUIIOBA TEXHOJOTIYHA CXEMa BHUTOTOBJICHHS OOPOIIHSIHHUX
KOHJIUTEPCHKUX BUPOOIB.

38. MeHEemKMEHT TOTEeNbHO-PECTOPAHHOTO  TOCMOAApCTBAa:  CYTHICTD,
OCHOBHI MIAX0U

39. CyrtHicTh 1 OCHOBHI Migxoau B MeHeMKMeHTi. Cy0’ekT Ta 00 €KT

MIPaBJIIHHA, X XapaKTepUCTHKA B33€M03B’H30KiB33€MOI{iH.
2 2



40. OyHKIIT MEHEKMEHTY B TOTEIHLHO-PECTOPAHHOMY O13HECI.

41. Opranizauis Ak GyHKIISE MEHEI)KMEHTY .

42. TlnanyBaHHS K QYHKIS MEHEIKMEHTY.

43. MortuBania sk QyHKIST MEHEIKMEHTY 1 il 0COOJMBOCTI B T'OTEJIHHO-
pecTopaHHOMY O13HEcCI.

44. KouTponb K (PyHKIIIST MEHEIHKMEHTY 1 1i 0COONMBOCTI B TOTEIHHO-
pectopaHHOMY O13HECI.

45. 3arampHa XapaKTEPUCTHKA MEHEIKMEHTY MIANPHUEMCTB TOTEIbHO-
PECTOPAHHOTO TOCIOAapCTBA

46. YMOBM ICHYBaHHS Ta >KUTTE€3JATHOCTI MIANPUEMCTBA TOTEJIbHO-
PECTOPAHHOTO TOCIOAAPCTBA y 30BHIIITHROMY CEPENOBHUII, (PAaKTOPH 30BHIIITHHOTO
CEpeIOBHUIIIA.

47. XapakTepUCTHMKa OCHOBHUX €JIEMEHTIB BHYTPIIIHBOIO CEpPEIOBUIIA
HIANPUEMCTB TOTEIbHO-PECTOPAHHOIO TOCIOIaPCTBA.

48. ®opMu yNOpaBIIHHA TOCMOJAPCHKOK  AISUIBHICTIO  MiANPHUEMCTB
rOTEIbHO-PECTOPAHHOTO TOCTIOAAPCTBA

49. BwuznaueHHs Masioro 0i3HecCy, IepeBaru 1 HeJOJIIKA MaJIoro Oi3HeCy.

50. ®panuaii3uHr sk OpoBiAHA (opma ympaBiiHHA y cdepl TOTEIbHO-
PECTOPaHHOTO TOCMOIAPCTBA.

51. TlizmpueMcTBO, T Ta HATPSIMKHU HOTO JISITBHOCTI.

52. Townstrs «nianpuemcTBoy». Kimacudikaris mianpuemcTs.

53. TloHsATTs BUpOOHUYOI MpOrpamMu Ta MpaBuiia ii po3poOKH.

54. CucreMa MOKa3HUKIB, 1[0 BUMIPIOIOTh BUPOOHUYY MPOrpamy.

55. ®akTopwu, M0 BU3HAYAIOTH BUPOOHUUY TPOTpaMy.

56. BupoOHuua nporpamMa TYpUCTUYHOTO MANMPUEMCTBA, ii CKIaJ0BI.

57. Exkcmiyaraiiiiina mporpamMa roTento, ii CKJiaJoBi.

58. ToBapooOir 3akiiaay pecTOpaHHOTO TOCIIOAaPCTBA.

59. TloHATTS BUpOOHUYOI MOTY>KHOCTI Ta 11 BUAM.

60. OcHOBI METOAMYHI MIIXOAH O PO3PAXYHKY BUPOOHUYOT MOTY>KHOCTI.

61. CtpykTypa OCHOBHHX (DOH/IB Ta X BUIM.



62. IlepsicHa, BiTHOBHA ¥ 3aJIMIIIKOBA BapTICTh OCHOBHUX (DOH/IIB.

63. 3HOC OCHOBHUX (POHIB Ta KOTO BUIU.

64. AwmopTtu3zarisi OCHOBHHX (DOH/IB, METO/IH ii HApaXyBaHHS.

65. OCHOBHI TIOKa3HUKH PIBHA €(PEKTUBHOCTI BUKOPHUCTAHHS OOIrOBHUX
KOIITIB.

66. Kanpu mipnpuemcta. Kareropii nmepconaty mianmprueMcTBa.

67. IlpoayKTUBHICTH Mpalll K €eKOHOMIYHa KaTeropis. MeToau4Hi miaxoau
710 pO3paxyHKy MPOTyKTUBHOCTI TIpari.

68. UuHHUKH 3pOCTaHHS MPOYKTUBHOCTI MpaIll.

69. MortuBailis Ta CTUMYJIIOBaHHS TPALli.

70. TloHATTS OILIATH IIpaIli.

71. OcHoBHa 3apo0iTHa IJ1aTa i JOJAaTKOBA OIjIaTa Iparil.

72. ®opMU 1 CUCTEMU OIUIATHU Mpali Ha HIANPUEMCTBAX.

73. ®yHKIII1 omaTy mparli Ta X peanizartis.

74. ButpaTu NiANpUeMCTBA Ta iX KiIacu(iKalis.

75. Komropuc mignpueMcTBa. 3MICT 1 METOJUKAa OOYHMCIEHHS KOIITOPHCY
BUPOOHUIITBA.

76. Co0iBapTIiCTh NIANPUEMCTBA TA MPOTYKLII].

77. Tloka3HuUKHU cOOIBAPTOCTI MPOAYKINi Ta OPSAIOK iX OOUMCIICHHS.

78. KanpKysatoBaHHS Ta MOT0 MICIE B EKOHOMIYHUX po3paxyHkax. O0’ekTu
KAJIBKYJIFOBaHHS W KJIbKYJISIIMHI OJTUHUILI.

79. dakTopu, 1O BIUIMBAIOTh Ha (QOPMYBaHHA MOTOYHUX BUTpPAT
IiIpUEMCTBA.

80. AmHasi3 BUTpAT Ta MONIYK pPE3epPBiB 3HIKCHHS BUTPAT.

81. IlpuOyTok 1 JM0Xia SIK OCHOBHI TNMOKa3HWUKHU (DIHAHCOBUX pPE3YJIbTATiB
JSITBHOCTI MiANPUEMCTBA.

82. PeHTa0enbHICTh SK BIJHOCHUN ITOKa3HHK €(QEKTUBHOCTI MisSTBHOCTI
HiIpPUEMCTBA.

83. KoHKypeHTOCTPOMOXKHICTh MPOAYKLII Ta 11 OLIHIOBaHHS.

84. Skicth ToBapy. PiBHI siKOCTI TOBapYy.



85. OcHOBHI (QYyHKIIIT IIHH.

86. Eramnu mpoiiecy 1IHOyTBOPEHHS.

87. OCHOBHI METO/M LIIHOYTBOPEHHS.

88. Micue 1uiaHyBaHHS B CHUCTEMi MEHEIKMEHTY. PopMH IUIaHYBaHHS 1
BU/IU TLJIAHIB.

89. TexHooTis MIIaHyBaHHS.

90. IlonsTTs Gi3Hec-maHy ¥ Oi3Hec MulaHyBaHHS. MeTra cTBOpeHHs Oi3Hec-

IUIaHy.



PEKOMEH/IOBAHA JIITEPATYPA:

1. Mixnapogna opranizamis 31 cramaptuzamii  (ISO). Pexum moctymy:

http://www.iso.org/

2. Pecropannwuii koncantunr. Pexxum noctymy: https://www.recon.com.ua

3. Caiir lepxkcraty Ykpainu . Pexxum noctymy: http://www.ukrstat.gov.ua.

4. IlIkona pectopanHoro 6i3Hecy. Pexxum gocrymy: http://www.restorator.ua

5. Pecropannuii 1 TOTenpHWMU KOHcCanTWHT. [HHOBaIii. Pexum moctymy:

http://restaurant- hotel.knukim.edu.ua/

6. AunnpymkiB Bb.M. T'orenbHO-pecTOpaHHa CIpaBa: HaBYAJIbHO-METOJIUYHE
Bumanns. kH. 1. / B.M. Amnapymkis, JI.S. Mamora, .M. OcTpoBcbka Ta iH.
Tepuonine: OOII IMamsaunsg B.A., 2018. 268 c.

7. ApxinoB B.B. Opranizaiisi pecTopaHHOro rocrnoaapctsa. 3-te Buaanss. K. :
Iaxoc, 2020. 280 c.

8. boituuk .M Exonomika mianpuemctBa: miapyuynuk. / [.M. bohuuk. K.
Konpnop, 2016. 378 c.

9. bpuu B.A., Tepemkin O.I'., T'openxoB J[.B ta in. Opranizaiisi roTeabHO-
pecTOopaHHO1 cpaBy : HaB4. nociOHuk / 3a pen. B.A. bpuua. Kuis : Bua-so Jlipa-K,
2020. 484c.

10. TorenbHO-pecTopanHuil Oi3Hec: HaBy. nmocioHuK. / O.A. Hikonaituyk, H.C.
[Tpuiimak, O.A. CimakoBa, A.B. Cnamena, FO.A. T'opsitnoa, FO.M. Kopenetp,
O.A. bonnapyk, O.A. IlycikoBa, €.I'. Knesuos; pen. O.A. Hikonaituyk. Kpusuii Pir
: Bua. IonHYET, 2022. 250 c.

11. T'peBuea H.B. TexHomorist mpoayKIlii peCTOpaHHOTO rocroapcTBa. YactuHa
1.  XHY imeni B.H. Kapazina, 2023-2024. Pexum  gocrtyimy:

https://moodle.karazin.ua/course/view.php?1d=4184

12. T'pesueBa H.B. TexHomnoris npoaykiiii pecTopaHHOTO rocrnogapcTa. Yactuna
2. XHY imMeni B.H. Kapazina, 2023-2024. Pexum  pgocryimy:

https://moodle.karazin.ua/course/view.php?1d=5105
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13. Jasumosa O.1O., [Tonctsna H.B. Opranizaiiisi B pecTOpaHHOMY TOCTIOJapPCTBI
(BUpOOHUUTBO) : miapy4yHUK. XapkiB : Bun-o IBanuenka [.C., 2017. 330 c.

14. Jlanpko H.I. OcHOBH rOTENBHO-PECTOPAHHOI CIPABH : MiAPYY. JJIs BUII. HABY.
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