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BCTYII

[Tporpama HaBuanbHOI qucuUIUTIHU “THOpMaNLiliHI CHCTEMH, TEXHOJIOTI] Ta €IeKTPOHHA
KOMepIlis® CKJIaJieHa BIJIMOBIIHO JIO OCBITHRO-TpodeciiiHoi mporpamu OakagaBpa 3a
crermianbHicTIO 241 «[ oTenbHO-pecTOPaHHA CIIPABAY.

1. Onuc HAaBYAJIBLHOI AUCHUILTIHA
1.1. MeTor0 BUKIIQaHHS HABYAIBHOI TUCIUILIIHU € HAJIaHHS CTy/ICHTaM, MaliOyTHIM
daxiBisM y cdepi ymnpaBiiHHS TYPUCTHYHHM Ta PECTOPAaHHUM OI3HECOM, KOMIUICKC 3HaHb,
YMiHb 1 HAaBMYOK, HEOOXIIHUX JUIS MiJBUIICHHS €(PEKTUBHOCTI HpodeciiHoi MisIbHOCTI 3a
JIOTIOMOT0F0 3ac001B 1H(POPMAIIMHUX TEXHOJIOTIH 1 CHCTEM.
BuBueHHS HaBUAIBHOI AMCHUILTIHYU Nependadae popMyBaHHS Ta PO3BUTOK Yy 37100yBadiB
BUIIO1 OCBITH KOMIIETEHTHOCTEH Ta MPOTpaMHUX Pe3yibTaTiB HaBUaHHs BianosiaHo a0 OIIIT

1.2. OCHOBHMMH 3aBJaHHSMH BUBUYEHHS AUCHUIUTIHE “‘[H(dopmariiiHi cuctemu,
TEXHOJIOTI Ta eJICKTPOHHA KOMEpITis”~ €:
- ¢opMyBaHHS HACTYNHHUX 3arajbHUX KOMIETEHTHOCTE

3K 04. 3naTHiCTh BUKOPUCTOBYBATH 1H(POPMALIKHI 1 KOMyHIKaIiiHI TEXHOIOT1].

3K 10. 3naTHicTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUUHUX CUTYallisX.
- popMyBaHHS HACTYNHHUX (pAXOBUX KOMIIETeHTHOCTEMH

CK 2 - 3paTHICTh OpraHi3oByBaTH CEpBICHO-BUPOOHUYUI MPOLIEC 3 YpaxyBaHHIM BUMOT 1
noTped CroXXKUBaviB Ta 3a0€31MeuyBaTH HOTO €(DEeKTUBHICTH;

CK 04. 3parnicte dopMyBaTH Ta peaiizoByBaTH €(PEKTHBHI 30BHIIIHI Ta BHYTPINIHI
KOMYHIKaI[il Ha MiIIPUEMCTBaX cepu TOCTUHHOCTI, HAaBUYKH B3aeMO/Iii (poOoTa B KOMaH/I1).

CK 07. 3patHicTh po3poOnATH, NPOCYBaTH, pealTi30ByBaTH Ta OPraHi30BYyBaTH
CTIOXXMBAHHS TOTEIFHUX Ta PECTOPAHHUX MTOCIYT JUIS PI3HUX CETMEHTIB CIIOYKUBAUiB

CK 08. 3parHicTh po3po0isTH HOBI MOCTYrM (HPOAYKIIO) 3 BHKOPHCTAHHIM
IHHOBAIIIITHUX TEXHOJIOT1M BUPOOHHUIITBA Ta 0OCIYTOBYBAaHHS CIIOKHUBAYIB.

1.3. KinpkicTh Kpeauris: 6
14. 3aranbHa KUIbKICTb roauH: 180
1.5. XapakTepHucTuKa HaBYaJIbHOI AUCIUILIIIHU
O00B’s13k0Ba
Jlenna opma HaBUaHHS ‘ 3aouHa (nucraHIiiiHa) popma HaBYaHHS
Pik miaroroBku
3-ii | 3-it
Cemectp
5,6-i | 5,6-it
Jlexmii

22 ron.(BT.uT. 6 ayn./16 nucr.)
32 rox. (5 cem.-16 rox.; 6 cem.-16roz.) 5 cem.-10 ron. (B T.u T. 2 aya./8 auct.) cem.-12
rof. (B T.u T. 4 ayn./8 mucT.)

JlaGopaTtopHi 3aHATTA

30 rox. (5 cem.-16 rox.; 6 cem.-14 roz.) - TOJI.
CawmocriitHa poOoTa
118 rox.(5 cem.-58 rox.; 6 cem.-60 roz.) \ 158 roz. (5 cem.-80 rox.; 6 cem.-78 rox.)

InauBiyansHi 3aBIaHHS




1.6. 3arutanoBaHi pe3y/nbTaTd HaBYaHHA [IporpamHi pe3yabTaTH HABYAHHS:

PH 07 OpranizoByBat mporec OOCITYyroByBaHHS CIIO)KMBA4iB TOTEIBHUX Ta
pPECTOpaHHMX TOCIYT Ha OCHOBI BUKOPUCTAHHS Cy4acHUX iH(OpMAIifHUX, KOMYHIKaLIHHUX 1
CEPBICHUX TEXHOJIOT1H Ta TOTPUMAHHS CTaHJAPTIB SIKOCTI 1 HOPMOE3IEKH.

PH11 3actocoByBaTu cydacHi iHpOpMaLiiiHi TEXHOIOTIT I OpraHi3aniipoOOTH 3aKiIajiB
rOTEIHHOrO Ta PECTOPAHHOTO FOCTIOAAPCTRA.

PHI16 BukonyBaTH caMOCTiIiHO 3aBIaHHS, pO3B’sA3yBaTH 3amadi 1 mpoOliemw,
3aCTOCOBYBATH iX B PI3HHX NpOQECiHHUX CHUTyallisX Ta BIAMNOBIIATH 3a Pe3yJbTaTH CBOET
IISIIBHOCTI,

PH18 Ilpe3entyBatu BiacHi MPOEKTH 1 pO3POOKH, apTyMEHTYBATH CBO1 IIPOTMO3HILIT 11010
PO3BUTKY Oi3HECY.

2. TeMaTH4YHMII I-TAaH HABYAJILHOI JUCIHHUILIIHA

Po3oin 1. Inghopmayitini mexnonoeii 6 I'PC:

Tema 1. Cymuicmoe ma 0cobausocmi 6uKOpUCManHsl ikopMayitiHux mexHoa02iu.
[TonsatTs Ta 3aranpHe pPO3YMIHHS 1H(POPMAIIHUX TEXHOJNOTIM 1 iX poOJb y TOTEIbHO-
pECTOpaHHOMY CEKTOpi, BKIIIOUAIOUH iXHI OCHOBHI XapaKTEPUCTHKH Ta 3aCTOCYBaHHS.

Tema 2. Icmopis po3sumky iHghopmayitiHux mexHoa02ii.

IcropuvHNT KOHTEKCT PpO3BUTKY i1H(GOPMALIMHAX TEXHOJIOTIH B TOTEIHHO-PECTOPAHHOMY
0i3Hecl, MOYMHAIOYH 3 MEPIINX KOMITIOTEPHUX CUCTEM 1 3aKIHYYIOUU CyYaCHUMH JIOCSITHEHHSIMHU.

Tema 3. MynvmumeOitini mexHonoeaii.

MynbpTUMeEiiHI TEXHOMOTT 1 IX BUKOPUCTaHH1 /Ui CTBOPEHHS PI3HOMAaHITHUX MeJia-KOHTEHTY B
rOTeIBHO-PECTOPAHHOMY O13HECI, BKIIFOYAIOYH BiI€O, 3BYK Ta 300payKeHHSI.

Tema 4. Xapaxmepucmuxa onepayitinoi cucmemu Windows i ocnoenux mexnonozii ix
BUKOPUCMAHHSL.

Onmnepaniiina cucrema Windows Ta cnocoOu ii BHUKOPHCTaHHS B TOTEIbHO-PECTOPAHHOMY
CEKTOpi, BKIIIOYa04H poOOTY 3 10JaTKAMH Ta IHCTPYMEHTaMHU.

Tema 5. Ocobaueocmi GUKOPUCANHA IHGOPMAYIUHUX MeXHONI02il Ha 6a3i NPOSPAMHO20
naxemy Microsoft Office.

Bukopucranna nporpamHoro mnakery Microsoft Office ans odicHux 3aBlaHb B TOTEIbHO-
pecTopaHHOMY 0i3HEC1, BKIIOYal0uu 00pOOKY TEKCTY Ta KOMYHIKAIIIO.

Tema 6. Ocnosu pobomu y cepedosuwyi mabauunozo npoyecopa MS Excel.

OcHoBu pob6oTu 3 TabmumuuuMm mporiecopoMm MS Excel, Bkirodaroum CTBOpPEHHS TaOHIIb,
o0uKCIeHH 1 aHaJ3 TaHuX.

Tema 7. Cmeopenus, peoacysants ma (popmamye8anHs e1eKmpoHHUX MAOIUYb.

[Iponiec cTBOpeHHs, penaryBaHHS 1 (opmaTyBaHHS eJeKTpoHHuUX Tabmuup B MS Excel,
BKJIIOUAIOYU pOOOTY 3 JaHUMHU Ta rpadikami.

Tema 8. Ilpoepamu ons nposedenns npezenmayii.

BukopucTanHs mporpaM Ui CTBOPEHHS Ta MPOBEICHHS MPE3CHTAIlii, X pojbh y KOMYHIKaIii Ta
nyOJIITYHUX BUCTYIIAX.



Po3oin 2. Inghopmayitini cucmemu 6 I'PC:
Tema 9. I'mobanvui komn'tomepri cucmemu OPOHIOBAHHS.
[ToHATTS TI00ATBPHUX KOMITIOTEPHUX CHUCTEMaxX OpOHIOBaHHA 1 iX BaXJIMBOCTI JJISi TOTEIBHO-
pecTopaHHOro Oi3HECY.
Tema 10. Ceimosa komn'romepua cucmema 6pontosannsi AMADEUS.
CgiToBa KoMIT'IOTepHA cuctema 6ponroBanHs AMADEUS Ta ii pyHKIIiOHAIbHI MOYKIUBOCTI.
Tema 11. Ceéimosa komn'romepua cucmema dpontosants GALILEO.
CgiToBa komn'torepHa cucrteMa OponroBaHHs GALILEO Ta ii ponbs B roTenbHO-peCTOPAHHOMY
Ta TYPUCTHYHOMY CEKTOPI.
Tema 12. Ceimosa komn'romepua cucmema oponrosannsi SABRE.
CeitoBa komm'toTepHa cucrtema OpontoBanHs SABRE Ta 11 BaxiaMBOCTI A7 TOTEIBHO-
PECTOPAHHOIO Ta TYPUCTUYHOIO CEKTOPA.
Tema 13. Ceimosa komn'romepua cucmema 6ponrosannsi WORLDSPAN.
CsitoBa koMmm'torepHa cuctema OpontoBanHss WORLDSPAN Ta ii pyHKIIOHANBHI MOXKIIUBOCTI.
Tema 14. Ceimosa komn'romepua cucmema dponrosanns FIDELIO.
CsitoBa komm'torepHa cuctema OpontoBanHs FIDELIO Ta ii ponab B rotensHO-pecTOpaHHOMY
CEKTOP1 Ta TYPHU3Mi.
Tema 15. Bukopucmaunns Inmepremy 6 2omenvHo-pecmopanHomy OizHect.
Buxopucranus IHTepHEeTY MmO MapKeTHHTY, OpOHIOBaHHS Ta KOMYHIKAIlii B TOTEIBHO-
PECTOPAHHOMY CEKTOPI.
Tema 16. Punok ingpopmayitinux cucmenm.
Punok iHpOpMAaIITHUX CHCTEM Yy TrOTEeNbHO-PECTOPAHHOMY CEKTOPi, BKIIOYAIOYM TEHICHIIII Ta
KOHKYPEHIIIIO.

Po3zoin 3. Mepeoicesi mexnonocii 6 2omenbHo-pecmopantii iHOyCmpii:

Tema 17. Enexmponna komepyis.

Ponb enexTpoHHOT KOMepIii B TOTEIBHO-PECTOPAaHHIN 1HAYCTpIi, BKIOYalOYH MPOLECH OHJIAlH-
OpOHIOBaHHS, €JIEKTPOHHUH IUIAaTIXK, IHTEPHET-MApKETUHI Ta BaXKJIMBI acleKTH e(pEeKTHMBHOIO
BUKOPHUCTAaHHA LU(POBOI TOPTiBIIL.

Tema 18. Enexmponnuti ypso.

[nimiaTuBM 3 BHOPOBAKEHHS EJIEKTPOHHOIO YpsiAy B TOTEIbHO-PECTOpaHHIN 1HIyCTPil,
BKJIIOYAIOYM B3a€EMOJII0 3 YpSJAOBUMH OpraHaMmy, LOUQPOBY 3BITHICTH Ta IHIIl AacIeKTH,
CIIPSIMOBAH1 Ha TIOJIMIIIEHHSI IUTOBOTO CEPEIOBHUIIIA.

Tema 19. Ingopmayiiine ma npocpammue 3abe3neuenHs IHOOPMAYIUHUX MEXHONO2T
pobomu 3 Knienmamu. Aemomamuszayisi 3a60anb MEHEOHCMEHMY MA MAPKEMUH2Y 6 CUCTNeMAax
CRM.

BaxnuBicte iHGOpMAIITHOTO Ta MPOrpaMHOTO 3a0e3medeHHs IS B3a€MOJIl 3 KIIEHTaMU B
TOTEJIbHO-PECTOPaHHIM 1HIYCTpii, BKIIIOYAI0YM BUKOPUCTAHHS CUCTEM YIPABIIiHHS BiAHOCHHAMU
3 kiieHTamu (CRM) 1u1st aBTomMaTH3anii 3ap/iaib y cepax MEHEIKMEHTY Ta MApKETHUHTY.

Tema 20. Cucmemu ynpagniHusa pecmopaHoM.

BrpoBajkeHHsT aBTOMAaTH30BaHMX CHCTEM YIPABIIHHSA PECTOPAHOM JUIsl MOKpPALEHHS
opranizauii Ta 0OCIYroByBaHHS KII€HTIB y TOTEIbHO-PECTOPAaHHIN Tramy3i, BKIIOYAIOYHM iX
(G YHKIIIOHAJBHICTh Ta MEpeBary.

Tema 21. Cucmema ynpaeninmusa pecmopanom JSolutions.

ABTOMaTH30BaHA CHCTEMa YIpaBiiHHSA pectopaHoM - JSolutions, il dyHKIIOHANBHICTH Ta
cnenrdika 3aCTOCYBaHHS y TOTEbHO-PECTOPAHHOMY Oi3HEC!.

Tema 22. Cucmema ynpasninusa pecmoparom liko.

Cucrema ympasiiHHS pecropaHoM - liko, Ta 11 KIIOYOBI XapaKTEPHCTUKU Ta TIEepeBary.
[Tpuknaau 3acTocyBaHHs y pecTopaHHOMY O13Heci, moaudikartii I13.



Po30in 4. Coyianvnuii media-mapxemune:

Tema 23. Ananiz punky ma mapkemune 8 mepedxci Internet.
Crpaterii aHamizy pUHKY Ta MapKeTUHTY B I[HTEpHeTI, BKIIOYAIOYM BU3HAYCHHS IIUIHOBOL
ayIUTopii, KOHKYPEHTHUH aHai3 Ta €)EeKTUBHICTh OHJIAMH-MapKETHHTY.

Tema 24. Cmpamezis npocysanus 6izHecy 8 COYianbHUX Mepetcax.
Crparerii npocyBaHHS Oi3HECY B COIIQJIBHUX MEpeKax, BKIIOYAIOUYM CTBOPEHHS 3MICTY,
B33a€MO/IIIO0 3 ayAUTOPIEIO Ta MIAXOIU 10 €(h)eKTUBHOTO BUKOPUCTAHHS COLIAIbHUX TIaT(OPM.

Tema 25. Cmpameeia npocysanus 6iznecy 6 coyianvhitl mepedici Instagram.
ComiansHa Mepexa Instagram. Po3poOka ctpateriii ii BUKOpPUCTaHHS AJIsl IPOCYBaHHs Oi3HECY,
BKJIIOUAIOYU CTBOPEHHSI BI3yaJIbHOTO 3MICTY Ta B3a€MO/III0 3 KOPUCTYBaYaMHU.

Tema 26. Cmpameeis npocysanms 6iznecy 6 coyianvhiu mepedxci FaceboOk.
Crpareris mpocyBaHHsi Oi3Hecy B comianbHii Mepexi Facebook Ta 11 BakmuBICTH ISt
MapKETUHTOBUX IIiJIeH, BKIIIOYAIOYM OPraHi3alil0 PEeKIaMHHUX KaMITaHid Ta B3a€EMOMII0 3i
CHUIbHOTAMU KOPUCTYBAUiB.

Tema 27. Konipaumune.
KonipalfTUHT sIK HaBUYKa CTBOPEHHS 3MICTY, IO IPHUBEPTAE yBary Ta €(QEeKTUBHO KOMYHIKYE
noBitoMIIeHHs OpeHay abo komnadii B [HTepHeTi.

Tema 28. Pepatimine.
Pepaiitinr sik mporec nepepoOKu Ta ONTHMi3amii iICHYI04oro KOHTEHTY IS MiABHIIEHHS HOTro
I[IHHOCTI Ta AOCTYMHOCTI B [HTepHeTI.

Tema 29. Ilpasosi ma emuuni acnekmu Inmepnemy.
[IpaBoBi Ta €TWYHI MHUTaHHS, MOB'A3aHI 3 BUKOPUCTAHHAM I[HTEpHETY Ta COLIANbHUX MEPEX Y
MapKETHHTOBUX IUISIX, BKJIIOYAIOYA BUMOTH JIO0 3aXHUCTy NPHBATHOCTI KOPHUCTYBadiB Ta
JTOTPUMaHHS 3aKOHOJIABCTBA Y U(POBOMY CEpPEIOBHUIIL.



CTpyKTypa HABYAJIbHOI AUCHHUILTIHA

Ha3Bu po3aiiiB i Tem

Kinekicts rogua

JieHHa Gopma

3a04Ha (hopma

yCbOro y TOMY YHCII yCbOTo y TOMY 4HCII
a1 | m | gab. | iHa. | c.p. n | m | mab. | iHa. | c.p.
1 2 314 5 6 7 8 9110 11 | 12 | 13
5 cemecTp
Po3zaia 1. [ndopmarniitni rexnosnorii B I'PC.
Tema 1. CyTHICTh Ta OCOOJIMBOCTI
BUKOPUCTAHHS iHpopmaniinux, 6 1 1 4 6 2
TEXHOJIOT1H.
TeMa 2.L Icropis _possuTky) 1 1 4 6 2
iHpopMaLiHUX TEXHOJIOT1H.
Tema 3. MynbTuMe i1 TEXHOJIOTI{ 6 1 1 4 6 1
Tema 4. XapaKkTepuUCTHKA
orepauiiHoOl CUCTEMU Windows R 1 1 4 6 10
OCHOBHHX TEXHOJIOT1H iX
BUKOPHUCTaHHS.
Tema 5. OcoOMMBOCTI BUKOPUCTAHHS]
iHQopMaIiHHUX TEXHOJIOTIH Ha 0a3i 6 1 1 4 6 10
mporpaMHOrO  makery — Microsoft
Office.
Tema 6. OcHoBu poOoTH Y|
CepelOBHIL TaOIMYHOTO Tporecopa 6 1 1 4 5 10
MS Excel.
Tema 7. CTBOpeHHs1, peaaryBaHHsl Ta|
(hopMaTyBaHHS €JIEKTPOHHUX| 5 1 1 3 3) 3)
TabIIUILb.
Tema 8. IIporpamu cymnpoBOIKEHHS]
. . 4 1 1 2 5 5
NPWITIOIHUX BUCTYIIIB (Tpe3eHTallii).
Pa3om 3a po3aijiom 1 45 8 8 29 60 5 40
Po3znin 2. Indpopmamiiini cucrtemu B I'PC.
Tema 9. I'moGasibHi KOMIT IOTEpH] 6 1 1 4 6 3 5
crucTeMH OpPOHIOBAHHS.
Tema 10. CpiToBa KOMII IOTEpHA] 6 1 1 4 6 i 5
cucrema 6pontoBanHs AMADEUS.
Tema 11. CpiToBa KOMII IOTEpHA|
cucrema 6ponroBanas GALILEO. 6 . 1 4 6 ) S
Tema 12. CpiToBa KOMII IOTEpHA|
cucrema 6ponropanss SABRE. 6 . 1 4 6 ) S
Tema 13. CpiToBa KOMII IOTEpHA] 6 1 1 4 6 i 5
cucrema OpontoBanHs WORLDSPAN.
Tema 14. CpiToBa KOMII IOTEpHA]
cucrema 6pontoanss FIDELIO. 6 . 1 4 S ) S
Tema 15. Bukopucranus IH‘TepH‘eT B g 1 1 3 5 2 5
rOTeJIbHO- PECTOPAaHHOMY Oi3HECI.
Tema 16. Punok iHdopmariiHux 4 1 1 5 5 i 5
CHCTEM.
Pa3om 3a po3aisiom 2 45 8 8 29 45 5 40
Pa3om 3a po3aijiom 1-2 90 |16 16 58 90 |10 80




6 cemecTp

Po3aia 3. MepeskeBi TeXHOJIOTIT B TOTEIBHO-PECTOPAHHIH 1HIYCTPIi.

Tema 17. EnekTpoHHa KOMEpITis. 8 2 1 5 8 1 7
Tewma 18. EnekTpoHHMi ypsia. 8 2 1 3) 8 1 7
Tema 19. Iadopmariiine T4
MporpaMHe 3a0e3mneueHHs]
lH(l)OpME'lI_III/IHI/IX TEXHOJIOT1H p060T.I/I 8 1 1 5 8 1 7
3 KJIIEHTaMH. ABTOMaru3aIs
3aB/laHb MEHEIKMEHTY Ta
MapkeTHHTy B cucreMax CRM.
Tema 20. Cucremu ymopaBiliHHS 8 1 1 6 7 1 6
[peCTOpaHoOM.
Tema 21. CI/ICT§Ma YUpaBliHHS 4 1 1 5 7 1 5
pectopanom JSolutions.
Tema 22. _CI/ICTeMa yUpapiiHHs -, 1 1 9 7 1 5
pecropanom liko.
Pa3om 3a po3aisiom 3 43 8 6 29 45 6 39
Po3aia 4. CormianpHuii Meia-MapKETHHT.
Tema 23. AHaH}3 purky T3 g 5 9 4 7 1 6
MapKeTHUHT B Mepexl Internet.
TgMa 24. QTpaTerla NpocyBanHs 5 1 1 5 7 1 6
0i3HECY B COLIIAILHUX MEPEKax.
Tema 25. Crparerisi npocyBaHHS]
0i3Hecy B  cowiagpHI  Mepexi 6 1 1 4 7 1 6
Instagram.
Tema 26. Crpareriss HpocyBaHHS]
0i3Hecy B  cowiaupHI  Mepexi 6 1 1 4 7 1 6
Facebook.
Tema 27. KonipaliTHHT. 6 1 1 4 7 1 6
Tewma 28. PepaifTinr. 6 1 1 4 7 1 6
Tema 29. IlpaBoBl Ta ernuHj 8 1 1 6 3 i 3
acnekTH [HTepHery.
Pa3om 3a po3aisiom 4 47 8 8 31 45 6 39
Pa3owm 3a po3ainom 3-4 90 |16 14 60 90 |12 78
YCbhOro roJiuH 3a Kypcom 180 | 32 30 118 | 180 |22 158
4. Temu 1200paTOPHUX 3aHATH
Ne 3/m ‘ HazBa temu |KiHBKiCTB TOJIUH
S cemecTp
3a posaiiom 1
1 |Tema 1. Cymuicmv ma ocobrueocmi BuUKOPpUCMAHHA IHPOPpMaUiiiHUX]

mexno102i.

OCHOBHi NUTaHHS /151 00rOBOPEHHS:
1. ITonsaTTa iHQOpPMALIHHMX TEXHOJIOTIH Ta BIPOBAKEHHS Cy4YacHUX O(]iCHUX
iH(hOpMaLlIHHUX TEXHOJIOTIN yIpaBIiHHS.

2. Knacuoikauis iHpopMaliiHUX TEXHOIOTIH.
3. OcoOMMBOCTI BUKOPUCTaHHS 1H(OOPMAIIHHUX TEXHOJIOTIH.




Tema 2. Icmopia po3sumky inghopmauititHux mexnonozii.

OCHOBHI NUTAHHSA 1)1 00TOBOPEHHS:

1. Ocob6auBOCTI PO3BUTKY 1IHPOPMALIHHIX TEXHOJIOT 1.

2. OCHOBHI YMOBHU Ta YUHHUKH PO3BHUTKY 1H()OPMAIITHIX TEXHOIOT1M.

3. IlepcriekTuBU pO3BHUTKY 1H(OPMAIIIHHUX TEXHOJOT1H. 3HaYeHHS Ta (OPMYBaHHS
iHpOpMaLiHHUX TEXHOJIOT1H.

Tema 3. MynomumeOoiiini mexHo0cii.

OCHOBHI NUTAHHSA 1)1 00TOBOPEHHS:

1. ITousaTTs «MYynbTUMEIHHA TEXHOIOT1SI.

2. OyHKIii, i, 3aJa4i Ta OCHOBHI BUMOTH KOPHCTYBaHHS MYJIbTHUMEIIHHUMU
TEXHOJIOTISIMM.

3. IlpuHImnm Ta nops 0K KOPUCTYBAHHS MYJIbTUMENIMHUMH TEXHOJIOTISIMU.

Tema 4. Xapaxmepucmuka onepayinunoi cucmemu Windows i ocnoeHux
mexHono2ii ix 6UKOpUCmManHs.

OCHOBHI MUTAHHA 1JIs1 00TOBOPEHHS:

1. Omnepariiina cucrema Windows (OC).

2. Ilpuxmnanu 3arpy3ku omnepauiiinoi cucremu Windows XP. Mopymi. @aitnosa
cuctema. Daiti, manka, sipauk. Pobora 3 enemenTamu (HhaiioBoi CUCTEMH.

3. OcHOBHI eneMeHTH iHTepdeiicy. OCHOBHI TEXHOJIOTI], sIKI BAKOPUCTOBYIOTHCS Y
cepenopuii Windows.

Tema 5. Ocobnueocmi euxopucmanHusa iHoOpmauiiinux mexHonoziil na 0asj
npozpamnozo nakemy Microsoft Office.

OCHOBHI MUTAHHA 1JIs1 00TOBOPEHHS:

1. ®ynkuii nogatka Word.

2. Hiarpamu nonatka Word.

3. ABTOMaTH3arist 00poOKH TOKYMEHTiB Ha 06a3i TekcToBoro mporecopa Word.

4. Knacugikanis OCHOBHMX 1H(QOpPMALIHHUX TEXHOJOTIH, SKI BUKOPUCTOBYIOThCS
Ha 06a3i TeKCTOBOrO mporecopa Word.

Tema 6. Ocnosu pobomu y cepedosuwyi maodauunozo npoyecopa MS Excel.
OCHOBHi MUTAaHHS /151 0OTOBOPEHHS:

1. 3aranpHa XapakTepHCcTHKa TaOIMYHOIO MpoIiecopa, CTpykTypa BikHa MS Excel.
2. O6’extu MS Excel: poboua kaura, podbounii TUCT (€JIEKTPOHHA TaOIHUII), JINCT
[iarpam, JIMCT MakpocCiB, 11aJJOTOBUH JIUCT.

Tema 7. Cmeopenns, pedazy6annsa ma hopmamy6anna e1eKmpoHHUX Madaulyb.
OCHOBHI NUTaHHS 1151 00rOBOPEHHA:

1. BcTaHoBneHHs mapaMeTpiB  CTOpPIHKM: HyMepalis CTOPIHOK;  BCTaBKa
KOJIOHTUTYJIB Ta iHIue. [TonepenHiit meperisia Ta Jpyk TabIuIb.

2. Yupasninas Qaiinamu (kHuramu) B cepenosuii MS Excel. CTBopeHHST HOBOTO
(aitny, 3MiHa iICHYIOUOT0, 30€epekeHHs (aily miJ] HOBUM iMEHEM, BIKHO BIIKPUTTS]
(aiiny, monryk ¢ainy 3a 3aJaHUMU aTpUOyTaMHu.

Tema 8. IlIpocpamu cynpoeoodrcennn npunloOHux eucmynie (npezenmauii).
OCHOBHI NUTAHHA VIS 00rOBOPEHHS:

1. OdyHKIIOHANBHI MOXJIMBOCTI Ta OO0JacTh BUKOPUCTAHHSA mporpamMm MS
PowerPoint.

2. InTepdeiic Ta TUIIOBI 00’ €KTH Mpe3eHTAllli.

3. I'pynu inctpymentiB MS PowerPoint Ta TeXHOIOTIs iX BUKOPHUCTaHHS.




3a posaijiom 2

Tema 9. Inooawri komn tomepHi cucmemu oportosartiss OCHOGHE NUMAHHA 071 002060PEHHA.
1. IToHsTTS r00ANBEHUX KOMII IOTEPHUX CUCTEM OpPOHIOBAHHS.

2. IcTopist po3BUTKY II100aTBHIX KOMIT IOTEPHUX CHCTEM OpOHIOBAaHHS.

3. BukopucranHsi KOMIT IOTEPHUX CHCTEM OpOHIOBAaHHS.

10

Tema 10. Ceéimosa komn’tomepna cucmema opourosanus AMADEUS.
OCHOBHI MUTAHHA )11 00TOBOPEHHS:

1. Icropist po3BUTKY cuctem OponroBanus AMADEUS.

2. Micue cuctem O6pontoBanHss AMADEUS Ha cBITOBOMY PHHKY.

3. ®ynkuii cucrem 6pontoBanns AMADEUS.

11

Tema 11. Céimosa komn’romepna cucmema opontoeannus GALILEO.
OCHOBHI NUTAHHSA 1)1 00TOBOPEHHS:

1. Ictopis po3Butky cucrem OpontoBanuss GALILEO.

2. Micue cuctem opontoBarsast GALILEO Ha cBITOBOMY pHHKY.

3. ®ynkuii cucrem O6pontoBanas GALILEQO.

12

Tema 12. Céimoea komn’romepna cucmema opontosanns SABRE
OcHOBHI MUTAHHA 1JIs1 00TOBOPEHHS:

1. Icropist po3BuTKY cucrem OpontoBanHs SABRE.

2. Micue cucteMm OpoHtoBanHss SABRE Ha cBITOBOMY pUHKY.

3. @ynukuii cucrem 6ponroBanns SABRE.

13

Tema 13. Ceéimosa komn’romepna cucmema opounrosanuss WORLDSPAN
OCHOBHi NUTAHHS [1JI151 00TOBOPEHHS:

1. Icropisa po3BuTKy cucteM 6ponroBanHs WORLDSPAN.

2. Micne cucrem 6porroBanHss WORLDSPAN Ha cBiTOBOMY PHHKY.

3. @ynkuii cucrem 6pontoBanHst WORLDSPAN.

14

Tema 14. Ceéimosa komn’romepua cucmema oponrosanna FIDELIO
OCHOBHI MUTaHHSA 1151 00TOBOPEHHSA:

1. Icropisa po3BuTKy cucreM OpontoBanHs FIDELIO.

2. Micue cucrem OpontoBanHs FIDELIO Ha cBITOBOMY pUHKY.

3. @ynkunii cucrem 6pontoBanss FIDELIO.

15

Tema 15. Buxopucmannus Inmepnem 6 comenvno-pecmopannomy 6izueci.
OCHOBHI MUTaHHS 1151 00TOBOPEHHSA:

1. Pons [HTEpHET B TOTENBLHO-PECTOPAHHOMY Oi3HECI.

2. BpoHIOBaHHS roTeNbHUX MOCTYT yepe3 [HTepHer.

3. ®opmu BUKOpUCTaHHS [HTEpHET.

16

Tema 16. 3a nonomororo Mepexi [HTepHeT, 3p0OUTH MOPIBHAIIBHUM aHATI3 CUCTEM

OpOHIOBAHHS.

Pa3om 3a po3aisiamu 1-2

16

6 cemecTp

3a po3aijgom 3

17

Tema 17. Enexmponna komepuyis.

OCHOBHI NUTaHHS /151 00TOBOPEHHSA:

1. Ponb enekTpoHHOT KOMEPITii B TOTEIbHO-PECTOpaHHOMY Oi3HECI.
2. IcTopist pO3BUTKY.

18

Tema 18. Enexmponnuii ypao.

OCHOBHI NUTaHHS /151 00TOBOPEHHSA:

1. Ponb eNeKTpOHHOTO ypsly B TOTEIHHO-PECTOPAHHOMY O13HECI.
2. IcTopist pO3BUTKY.

19

Tema 19. Ingpopmauyiiine ma npozpamue 3ade3neueHHsa iHpopmayiiinux|
mexHo102ii pobomu 3 KiiecHmamu.

OCHOBHI NUTaHHS /151 00rOBOPEHHSA:

1. ABTOMaru3arlis 3aBAaHb MEHEDKMEHTY Ta MapKeTUHTY B cuctemMax CRM.




20

Tema 20. Cucmemu ynpasninna pecmopanom.
OCHOBHI NUTAHHS /1J151 00TOBOPEHHS:

1. TloHATTS CUCTEM YHPaBIiHHSA PECTOPAHOM.
2. IcTopist pO3BUTKY.

3. Bukopucranssi.

21

Tema 21. Cucmema ynpaeninusa pecmopanom JSolutions.
OCHOBHI NUTAHHS /1J151 00TOBOPEHHS:

1. OCHOBHI MTOHATTA.

2. IcTopist pO3BUTKY.

3. Bukopucranssi.

22

Tema 22. Cucmema ynpaeninns pecmopanom liko.
OCHOBHI MUTAHHA 1JIs1 00TOBOPEHHS:

1. OCHOBHI ITOHSATTS.

2. IcTopist pO3BUTKY.

3. BukopucranHs.

3a po3aijiom 4

23

Tema 23. Ananiz punky ma mapkemunz ¢ mepedici Internet.
OCHOBHi MUTAHHS /17151 00rOBOPEHHS:

1. OCHOBHI MOHSATTS.

2. IcTopist pO3BUTKY.

3. Bukopucranss.

24

Tema 24. Cmpamecia npocysanns 0iznecy 6 couiaibHux mMepexscax.
OCHOBHi NUTaHHA /151 00rOBOPEHHS:

1. OcHOBHI MOHATTS.

2. [HCTpyMEHTH MpOCyBaHHS Oi3HECY B COIIATLHIX MEPEKax.

3. IlpocyBaHHs Gi3HECY B COILIAJIbBHUX MEpPExKaX.

25

Tema 25. Cmpamecia npocysanns 6iznecy 6 couianvhiin mepexci Instagram.
OCHOBHI NUTaHHS 115 00TOBOPEHHSA:

1. OcHOBHI MOHATTA.

2. IHCTpyMEHTH NpoCyBaHHA Oi3HECY B COLIIATIbLHUX MEPEKax.

3. IlpocyBaHHs Gi3HECY B COIIAJILHUX MEpPEKax.

26

Tema 26. Cmpamecia npocysanns diznecy 6 coyianvhii mepexci Facebook.
OcHOBHI NUTAHHS /151 00TOBOPEHHS:

1. OCHOBHI MOHSTTS.

2. [HCTpyMEHTH MPOCYBaHHs Oi3HECY B COIIAIbHIX MEPEKax.

3. IlpocyBaHHs Gi3HECY B COIIAJIbHUX MEpexkax.

27

Tema 27. Konipaiimune.

OCHOBHi NUTaHHS /151 0OTOBOPEHHA:
1. IloHATTS KONipalTUHTY.

2. Bukopucranus.

28

Tema 28. Pepaiimine.

OCHOBHi NUTaHHS 1J151 0OTOBOPEHHA:
1. TloHATTS pepaiTUHTY.

2. Bukopucranus.

29

Tema 29. Ilpasoei ma emuuni acnekmu Inmepnemy.
OCHOBHi NUTaHHS /151 00TOBOPEHHA:

1. TToHATTA Ta MpPaBOBi ACIEKTH.

7. 3aKoHOJaBYi aKTH.

Pa3zom 3a po3ninamu 3-4

14

Pa3om 3a po3ninamu 1-4

30




5. 3aBaaHHs 11 CaMOCTIiiTHOT po6oTa

Nes/m1 Bunu, 3mMicT caMOCTiitHOT poboTH KinekicTs rogun

Ouna (bopMa‘ 3aouHa dhopma

S CEMECTp

3a po3aijiom 1

1 [[Ipesentamis 3a Temor0: ‘“XapakTepucTUKa i1H(POpPMaLIHHUX
PECYpPCIB TYPUCTHYHHMX MiJIPHEMCTB 3 TO3MIli KOMIT IOTEPHO]| 4 5
00pOOKH, iX YSIBICHHS, BUMIPIOBaHHS

2 OmpatroBaHHs HABYAJILHOTO Marepiany, JI0JIaTKOBO]]
[PEKOMEHI0BAHOI JIITEpaTypH 3 TeMU: “XapaKTepUCTHKA CYy4acHOT| 4 5
KOMIT FOTEPHOI TEXHIKH 1 MEPCIIEKTHUB ii PO3BUTKY

3 |OmpartoBanus HaBYAJILHOTO Mmarepiaiy, JI0JAaTKOBO]
[PEKOMEHJIOBaHOI  JiTepaTypu 3  Temu:  “MynbTUMEiiH] 4 5)
TeXHOJIOTIi”

4 |OnpamroBanHsl HaBYaJIbHOTO Matepianmy 3a mpomomoror [IK 3
remu: “TekcToBi penakTopu”

5 OmnpaimroBanHss HaBYaIBHOTO Martepiany 3a gomomororo IIK 3
remu: “IIporpamu  CyNpOBOJKEHHS MNPHIIOJHUX BUCTYIIIB 4 5
(mpe3enraniii)”’

6 (OmnpairoBaHHs HaBYaJbHOrO Marepiany 3a gomnomoror IIK 3
remu: “T'eoindopmariiiiHi cucteMu Ta BUKOPUCTaHHSA [HTEpHET B 4 5)
TypUCTUYHOMY Oi3Hecl.”

7 [Po3B’s3aHHS 3a/1a4 3a JIOIOMOIO0 TabiuyHoro npouecopa Excel
3 Temu: “OCHOBU POOOTH Yy CEpelOBUII TaOIMYHOTO MPOIEcopal 3 5
MS Excel”

8 [Po3B’s3aHHA 3aj7au 3a JI0MOMOror TabianyHoro mporecopa Excel
3 Temu: “CTBOpeHHs, peaaryBaHHs Ta (opMaTyBaHHS 2 5)
EJIEKTPOHHUX TaOIUIh”

3a po3aijiom 2

9 [pesenramis 3a Temoro: “I'mobanbHI KOMIT'IOTEpHI CHCTEMH
OpOHIOBaHHS.”

10 OmparroBanHsi HaBUaJIbHOTO Matepianmy 3a momomororo [1K 3
memu:  “CBiToBa  KOMIT'IOTEpHAa  CHUCTeMa  OpOHIOBaHHS 4 5
AMADEUS.”

11 OnparroBanHs HaByaJbHOro MaTtepiany 3a jomomoror [IK 3
remu: “CiToBa KoMn toTepHa cucrema opoHtoBanHs GALILEO.”

12 OnparroBanHs HaBuaJbHOro Matepiany 3a jomnomoror [IK 3
remu: “CiToBa KoMI 'toTepHa cucrema 6poHtoBanHst SABRE.”

13 |OnparroBanHs HaBuaJbHOro MaTtepiany 3a jomnomoror [IK 3
remu:  “CBiTOBa  KOMII'IOTEpHa  CHCTeMa  OpOHIOBAHHS 4 5)
WORLDSPAN.”

14 OmpairoBanHsi HaBYaJIBHOTO Marepiany 3a gomomororo [IK 3
remu: “CBiTOBa KoMIT 10TepHa cuctema OpontoBanHs FIDELIO.”

15 |OmnparroBanus HaBYaJIbHOTO Marepiaiy, JIOATKOBO]
[PEKOMEHI0BaHOi JiiTepaTypu 3 TemH: “OCHOBHI NPHHLHUIY
MOOYIOBH JIOKAIBHUX 1 TJOOQIBHHX Mepex, 1H(popMaIiiHi
CepBiCH, TEXHOJIOTII Ta iX npodeciiiHe BUKOPUCTaHHS

16 |OmparroBanHs HaBYaAJILHOI'O Marepiany, JOJaTKOBOI
[PEKOMEHIOBaHO1 JiTeparypu 3 TeMu: “‘PuHox iHdopmaIiiHux 2 5
cucreM”

Pa3zom 3a po3ainamm 1-2 58 80




6 cemectp

3a pozaisiom 3

17 OmnpaitoBaHHs HaBYAJIBHOTO MaTepiany 3a momomororo [1K3
remu: EnekTponHa KoMepiis.

18 OmnpairoBaHHs HaBYAJILHOTO MaTepiany 3a gonomoroo [1K3
remu: EnexTpoHHuil yps.

19 OmnpaifroBaHHs HaBYaJIBHOTO Matepiany 3a gornomororo 1K 3
remu: IlHopmamiiine Ta  mporpamHe — 3a0e3MEUCHHS
iHQopMaIliiHUX  TEXHOJNOTIH  pobdOTH 3  KIIIEHTAMH. 6 7
IABTOMATH3AIlisl 3aBAaHb MEHEIKMEHTY Ta MApKCTHHTY B
cucremax CRM.

20 OmnpaifoBaHHS HABYAJILHOTO MaTepiany 3a jonomororo [1K3
remu: CHCTEMH YIPaBIiHHS PECTOPAHOM.

21 OrnpaifoBaHHs HaBYAIBLHOTO MaTepiany 3a gormomoror [1K3
remu: Cucrema yrpapiinHs pecropanom JSolutions.

22 OmnpaitoBaHHs HaBYAJIBHOTO MaTepiany 3a gomomororo I1K3 5 5
rmemu: Cucrema ynpasiinHs pecropanoM liko.

3a po3zaisiom 4

23 OmnpairoBaHHsS HABYAILHOTO MaTepiany 3a monomororo [1K 3
meMu: AHaJli3 pUHKY Ta MapKeTHHT B Mepexi Internet.

24 OmnpairoBaHHsS HABYAILHOTO MaTepiany 3a momomororo [1K 3
memu: Crparteris mnpocyBaHHA Oi3Hecy B  COLIaJbHUX 5 6
Mepexax.

25 OmnpalftoBaHHs HaBYaJIbHOIO Martepiaiy 3a gornomororo I1K 3
remu: CTparerist mpocyBaHHs Ol3HECYy B COLIaJIbHIN Mepexi 4 6
Instagram.

26 OnpairoBaHHsI HaBYaJIbHOTO MaTepiany 3a ponomororo [1K 3
remu: Ctpareris nmpocyBaHHsI Oi3HeCy B COLIalbHIA Mepexi 4 6
Facebook.

27 OrmpalroBaHHsi HABYAJILHOTO Martepiany 3a gonomororo [1K3
remu: KomipalTunr.

28 OrmpairoBaHHsl HABYAJILHOTO Martepiany 3a gonomororo [1K3
remu: PepaifTiHr.

29 OrmpairoBaHHsl HaBYAIBHOTO MaTepiany 3a ponomororo [1K 3
remu: [IpaBoBi Ta eTHuHI aciekTH [HTepHeTY.

Pa3om 3a po3gigamn 3-4 60 78

Pa3om 3a po3ainamu 1-4 118 158

6. InmBinyanbHi 3aB1aHHA
[HuBiAyabHe 3aB/IaHHS HE Nepe10auyeHO HaBYaIbHUM ITAHOM.

7. MeToau HaBYaAHHSA
BiamoBigHICTE METO/IB HaBUaHHS Ta (JOPM OIIHIOBAHHS BU3HAYCHUM PE3yJIbTaTaM HAaBYAHHS 3a
OIIIT Bigm3epkamtoe Tabm. 7.1



Tabauys 7.1

Mertoau HaBYaHHS Ta 3aCOOM JIIarHOCTHKY PE3yIbTaTiB HABYaHHS 3a0CBITHHOI0 KOMIOHEHTHOIO
«IHdopmariiiHi CHCTEMH, TEXHOJIOT1] Ta €IEKTPOHHA KOMEPIIisH)

HIugp [TPH Pesynbraty HaBuaHHg | MeToau HaBUaHHS 3acobu
(BiAMIOBITHO 110 (BimmoigHO o OIIIT) J1arHOCTHKH /HopmMu
OIIIT) OIIIHFOBAHHS

PH 07 Opeanizosysamu npoyec/lexuis, BupimenHs |OmiHIOBaHHS PIillICHb
00CY208Y8aAHHA  CROJHCUBAUIEITAOOPATOPHUX 331a4, [1ab0paTOPHUX
COMeNbHUX Mad pecmopaHHUXAHATITUYHUX3aBIaHb [3aBJIaHb, 3aJ1IKOBa
noCye HA OCHOBI GUKOPUCIAHHS pobora,
cyuacHux iHhopmayinux, eK3aMeHallliftHa
KOMYHIKAYIUHUX 1 CepeiCHUX] poboTa
MexHono2il ma OOMpPUMAHHS
cmanoapmie AKoCmi i HOpM
Oesnexu.

PH11 3acmocosysamu cyuacHillomyk mxepen O1iHIOBaHHS YCHUX
inpopmayiini mexnonoeii dasinopmartii BiJIITOBIIeH Ha
opeanizayii pobomu 3akn1adig(KpUTUIHUNA aHATI3, [Ta0opaTOPHUX
comenbHo20 ma pecmoparHO2oiHTEPIIPETallis), BaHATTAX, TECTOBUX
eocnooapcmaa. M1ITOTOBKA 3aBJ/IaHb; 3AJIIKOBa

MPE3CHTAIIIH 3a poboTa,
3aJIaHOIO0 eK3aMeHalliitHa
MpoOJIEMaTHKOIO. obora

PH16 BukoHnyeamu camocmiito Bupimenus O1iHIOBaHHS PIIIICHb
3aeoanHs, po3s sa3yeamu [PO3PaxyHKOBHX lmabopaTOpHUX
Baoaui i npobaemu, 3aBJaHb, 3aBJaHb, TECTYBaHHS
zacmocogysamu ix 6 pisHux  [1a0OpPaTOPHUX
npoghecitinux cumyayisx ma  BaBIaHb 3
sionosioamu 3a pe3yibmamu  3aCTOCYBaHHSAM
ceo€i isinbHOCMI, KOMIT FOTEPHOI TEXHIKH

PH18 [ Ipezenmyeamu 61acHI BHUKOHaHHA TBOPYMX3aXUCT HABYAJIBHUX
npockmu i po3pooKu, 3aB/laHb, BUKOHAHHSIPOEKTIB,
apeymenmyeamu ceoi HABYAIIbHUX MIPOEKTIB [OI[iHIOBAHHS
npono3uyii wooo po36UmMKy BUKOHAHMX 3a]1a4,
OizHecy. BIJMIOBIAEH Ha

mabopaTopHUX
BaHITTSIX

3amicTh BUKOHAHHS 3aBJaHb (BUBYCHHS TEM) MOXKYTh TaKOX JOJaTKOBOBPAXOBYBAaTHCh
TaKi BUJIM aKTUBHOCTEH 3/100yBaya:

MIPOXO/DKEHHSI TPEHIHI-KypCiB 4M AMCTAHLIMHUX KYpCiB 3 BUKOPHUCTaHHS

Cy4JacHUX OCBITHIX TEXHOJOTiM Ha miaTdopmax TOLIO (32 HASBHOCTI BIIMOBIHOTO JIOKYMEHTY
po X 3aKiHYEHHsI, HaIaHHA KOIIi1 BUKJIaJauy);

y4acThb B MalicTep-Kiacax, popymax, KoH(pEpeHIisX, ceMiHapax, 3ycTpidax 3

npoOjieM BUKOPUCTAHHS CYYaCHHUX OCBITHIX TEXHOJIOTIM (3 MIATOTOBKOIO €ce, Mpec-pemizy,
iH(OpMAaILIifHOTO TOBIAOMJICHHS TOIIO, IO MiATBEPIKEHO HABUATHHOK MPOTPAMOIO 3aXOAy YU
BIJIMOB1THUM CEPTU(HIKATOM);

y4acTb y HayKOBO-JOCHITHMX Ta MPUKIAJHUX JOCTIDKEHHSAX 3 MpobiieM

BUKOPHUCTAHHS CYYaCHMX OCBITHIX TEXHOJOTIH (B po3poOii aHKeTHUX (opM, MpoBeaeHHI
ONHUTYBaHb, WIATOTOBIII Ta TPOBEACHHI (OKYC-Tpym, 0OpoOIli pe3yibTaTiB JOCIIIKEHHS,
MIATOTOBIN 3BITy, Mpe3eHTaIlli pe3yabTaTiB TOINO, IO MMATBEPKYETHCS JIEMOHCTPAIIIEIO
BiJIIOBITHUX MaTepiaiiB).



8. MeToau KOHTPOJII0

3rigno 3 nHakazom Ne 0202-1/260 Big «07» cepmust 2020 p. nmekmii MpoBOASTHCS
BUKIIIOYHO B OHJIAWH pEXHMI 13 3aCTOCyBaHHIM IaTdopMm ais BimeokoHdpepeniiii: ZOOM,
Skype. 25-30% uacy jekiii 000B’I3KOBO pe3epBYEThCS I 3allUTaHb, TUCKYCil, 0OrOBOPEHHS
HABYAIILHOTO MaTepiary.

[IpakTHuHi 3aHATTSA MOXKYTb MPOXOIUTH BayauTopii (o 20 oci0), un B TUCTaHIIHHIN (opMi.

3acBOEHHS TeM PO3JUTIB (MOTOYHUI KOHTPOJIb) 3/1HCHIOEThCA HA MPAKTHUYHUX 3aHATTSIX
BIJITIOBITHO JI0 KOHTPOJIbHUX IiJIeH. OCHOBHE 3aBIaHHSIIOTOYHOTO KOHTPOJIIO — TIEpEBipKa PiBHS
MiJTOTOBKY CTY/CHTIB JI0 BAKOHAHHS KOHKPETHOT pOOOTH.

IMoToyHmMii KOHTPOJIb 1 OILIHIOBAHHS PE3YJIbTATIB HABYAHHS Iependadae BUCTABICHHS
OIIIHOK 3a BciMa (hopMaMu MTPOBEICHHS 3aHSTh:

- KOHTpOJIb Ta OI[IHIOBaHHS aKTUBHOCTI pOOOTH CTyACHTA IiJ 4Yac JCKIIHHUX Ta
NPaKTUYHUX 3aHATH (TPYINOBA TUCKYCif);

- KOHTpPOJIb Ta OI[IHIOBAHHS SKOCTI MJATOTOBKU Ta PO3POOKH MPOEKTHHUX 3aBJaHb B X0/
CaMOCTIHHOT pOOOTH CTYICHTIB;

- KOHTPOJIb 3aCBOEHHS TEOPSTHYHOTO Ta MPAKTHYHOTO Matepiany (y BUTISIL
TECTYBaHHS);

- KOHTPOJIb TAOLIIHIOBaHHS BMiHb BHPIIIYBaTH PO3pPaxyHKOBI, CUTYaIlii{Hi Ta HILI 331241,
- KOHTPOJIb Ta OIIHIOBaHHS BMiHb TPOBOJMTH JOCTI/DKCHHS Ta TMPE3CHTYBaTH i3
3aCTOCYBAaHHSIM Cy4yacHUX 1H(QOpPMAIIITHUX Ta XMapHUX TEXHOJIOT1i;

- KOHTpOJb Ta OI[IHIOBAaHHS BMiHb Ta HABUYOK BHUPIINIYBaTH KEHCOBI MpOOJIeMHI
3aBJIaHHS 13 PO3IOJILIIOM POJICH B KOMaHax.

[Ipy BHBYEHHI KOXHOTO PO3TY MPOBOJUTHCS MOTOYHHN KOHTPOJBE y (hopmi yCHOTO
ONUTYBAHHS Ta BUCTYIIB CTy/A€HTIB. Ha mpakTHYHOMY 3aHATTI CTYACHT MOKE OTPUMATH.

IuTanHsA 10 icnUTy 3 IMCUMILTIHA

1. o Take iHpOpMaIliiHI TEXHOJIOT1i?

2. Sxi iHpopMauliiiHI TEXHONOrii BUKOPUCTOBYIOTbCSA B 00JacTi  COLIANbHO-
KYJIBTYPHOT'O CepBICY 1 Typu3my?
JlaiiTe knacudikaliito cydacHuX iH(pOpMalifHUX TEXHOJIOTIH.
Sxi pyHK1IT r100aTPHUX CUCTEM OPOHIOBAHHS 1 pe3€pBYBaHHA?
Ha3BiTe 0OCHOBHI HanpsiMM BIUTUBY 1H(opMariiiHux TexHonorii Boonacti CKCitypusmy.
Sk BITMBarOTH HOBI iH(DOPMAITiifHI TEXHOJIOT1T HA CTBOPEHHS TYPHUCTUYHOTO IMPOTYKTY?
Sk BIMB 1H(pOpMAaLiHIX TEXHOJIOT1H B 00J1aCTi POCYBAaHHS 1 IPOJIAXKIB Typ IPOITYKTIB?
SIK BIUTMBAIOTH HA PO3BUTOK TYPU3MY IHHOBAIIIiHI MPOIIECH B aBiallifHUX TIEPEBE3CHHSIX ?
YuM BUKJTMKaHUH pO3BUTOK CBITOBOTO KPYI3HOT'O PUHKY B paMKax CUCTEM OpPOHIOBaHHS?
0. SIxi HOBOBBemEHHS 3'IBIIIHCS Y cepi TOTeTHHOTO Oi3Hecy?
1. JlaiiTe XapakTepUCTUKY «IIPOX1THUX» 1HPOPMAIIIITHOT peBOIOLI].

12. Sk BruMBae po3BUTOK iH(GOPMAIIIHUX TEXHOJIOTIH Ha TYpUCTUYHUN Oi3HEC?

13. Slxkumu cioco6aMu MOMUPIOIOTHCS IHHOBAIIIHHI TPOTYKTH?

14. Yu BUKOPHCTOBYIOTBCS CIIOCOOH MOIIMPEHHS IHHOBALIHKX TEXHONOTH B TYPUCTUIHOMY O13Heci?

15. Jaiite xapakTepUCTHUKY INI00ATBHUX PO3MOIIIBHUX CUCTEM.

16. Sk po3BHUBa€eTHCS €IEKTPOHHA KOMepLis B YKpaiHi?

17. o take indopmariiiiHi TEXHOJIOT1] yIIpaBIiHHA?

18. Bix yoro 3anexuTh BUKOPUCTaHHA iH(POPMALIHUX TEXHOJIOT1H?

19. Hamamroiite B3aeMo3B's130K nogarkis Microsoft Office.

20. Ha s#axi kmacu MOXHA MIAPO3AUTUTH 1H(OpPMAIiiHI TEXHOJOTI] YIpaBIiHHS,
BUKOPHUCTOBYBaHI B TYPUCTHYHIHN 1HAYCTpii?

21. JlaiiTe XapakTepUCTHKY anapaTHoMy 3ade3neueHH:o [1K.

22. Merta iHdopMaIiiHUX TEXHOJIOTIN yIIpaBIIiHHS.

23. SIki icTOTHI MOAIl 3yMOBMJIM CTBOPEHHS 1 PO3BUTOK OOUYMCIIOBATBHOT TEXHIKH?

24. HanumriTe HasKi KJIaCH MOXHA T PO3AUTATH iHPOpMaIliifHi TEXHOJIOT1T yIpaBIiHHS ?

RO ~NOO AW



25. IlloTtake onepauiitna cucrema Windows? Ha sikii rratdopmi Bosa moOyaoBaHa i gomy?

26. o Take indopmariifHi TeXHOJIOTIT yripaBiiHH? SKi i 1 3aBJaHHS.

27. lo Take aBToMaTn30BaHi iH(popMaIiitHi TeXHOIOTIT?

28. OxapakTepu3ylTe MOKOJIHHS 00YHCIIIOBAIBLHOT TEXHIKH.

29. Hlo Take «iHpopMaris» Ta SKi OCHOBHI ii BIacTUBOCTI?

30. o Take «mpeaMeTHa TEXHOJIOTiN 1 IK BOHA (OPMYETHCS?

31. Hlo Take iHdopmarniitHi cuctemn?

32. SIki iHdopMaliifHi CUCTEMH BUKOPUCTOBYIOTHCS B 00JIACTI COIIAIBHO- KYJIbTYPHOTO
cepaicy i Typu3my?

33. Jlaiite knacudikallito cyqacHuX iHPOpMaIiHHIX CUCTEM.

34. lo Take eneKTPOHHUHN ypsia?

35. Slka OCHOBHa MeTa EJIEKTPOHHOTO ypsay?

36. [laiiTe xapaKTepUCTHUKY aBTOMATU30BaHIN TEXHOJIOTI].

37. Sk po3BUBAETHCS €IEKTPOHHUHN ypsia B YKpaiHi?

38. Ilo Take koM’ roTepizoBaHi iH(HOpMaIiifHi TEXHOIOTII?

39. Icropis inpopmariiHUX TEXHOJIOTIM.

40. IIpobnemu Ta 3arposu iHpopMaTH3aLlii.

41. Ictopis CTBOPEHHS NMEPCOHATILHUX KOMIT FOTEPIB.

42. Bukopucranss [HTepHET y TypHU3Mi.

43. BukopucTaHHS MEAIMHUX TEXHOJOTIN y TYpU3MI.

44. Oco6iMBOCTI BipTyaJIbHUX €KCKYPCill Ta IOJJOPOXKEH.

VY pa3i HactaHHS / MOAOBXKEHHS Mii 00CTaBUH HEMOOOPHOI CHUIM 3700yBayaM BHILOT
OCBITH HAJa€ThCSI MOXKIIMBICTh CKJIACTH 3aJIIKOBY a00 eK3aMeHalliiiHy poOoTy B TeCTOBii (opmi
(6imet mictuth 20 TECTOBUX 3aBAaHb, 3700yBau OJiep>Kye 2 Oalu 3a KOKHY BIpHY BiJIOBiJb)
IucTaHliiHO Ha miatpopmi Moodle B aucranmiiiHomy kypei «lHpopmaliiiHi CHUCTEMH,
TEXHOJIOT11 Ta €JIeKTPOHHA KOMEPLIIs».

Pexxum noctymy: (https://dist.karazin.ua/moodle/course/view.php?1d=1952).

Orminka YCHIIIHOCTI CTyAE€HTa 3 JUCHUIUIIHM € PEUTUHIOBOIO 1 BHCTaBISETHCS 3a
0arato0aJbHOIO MIKAIO0 3 ypaxyBaHHSM OI[IHOK 3aCBOEHHSI OKPEMHX PO3LTIB.

YBAT'A! V pa3i BukopucTaHHs 3a00pOHEHUX JDKEpesd Ha 3aliKy abo eK3aMeHi CTYJEHT
Ha BUMOT'Y BHKJIa/Iaua 3aJIMIIAE ayTUTOPII0 Ta OJIEPKY€E 3araibHy HYJIbOBY OIIHKY (0).

9. Cxema HapaxyBaHH# 0aJiiB
s 5-oro cemecTpy:

Pazom [Banik [Cyma
IToTOYHHMI KOHTPOJIIb

Pozmin 1 Poznain 2
T1|T2|T3|T4|T5| T6 |T7|T8|T9| T10|T11|T12|T13|T14| T15| TI16 60 40 100
3131334 4 (4|44 4 |4,4|14]4]| 4 4

st 6-oro cemecTpy:

IPazom Ex3amen [Cyma
ITorounmMii KOHTPOJIL

Pozmin 3 Po3nain 4
T17 | T18 [T19|T20(T21| T22 | T23 | T24 | T25 | T26 | T27 | T28 | T29 60 40 100
4 4 | 414|145 5 5 5 5 5 5 5

T1,T2 ... —Temu po3aiTiB
MaxkcuManbpHa KUIBKICTE OamiB 3a 3amik abo ek3ameH cxiagae 40. Bigmosigno,
MaKCcHMalbHa KUThKICTh HAOpaHUX 0alliB 1Mo BUBYCHHIO qucurmiing ckiuagae 100 Gais.
Jns momycky 10 CKJIaJaHHS IMiJICYMKOBOTO KOHTPOJIO (3aliKy, a00 ex3ameHy) 3100yBau
BUIIOI OCBITM TOBUHEH HaOpaTH HE MeHIe 25 OamiB 3 HaBYAIBHOI MUCHUIUTIHH Tij 4ac
MOTOYHOTO KOHTPOJII0, CAMOCTIHHOT pOOOTH, 1HIUBITyaIbHOTO 3aB/IaHHS.



Kpurepii noTo4HOro oniHIOBaHHS 3HaHb CTYAEHTIB JUIs1 5 ceMecTpy(3aliK)

Bun Cucrema Kpwurepii ominku
3aBJIaHHS, 1110 | OI[iHIOBAHHSI 3HAHB,
OLIIHIOETHCS Oanu

OLiHIOBaHHS 3.0-4.0 [BucraBiseThcs 3700yBavy BUIIOI OCBITH, KWK P YCHIH a00
BHAHb IMMCHMOBIH BIAMOBIAI HAa 3alUTaHHS BUSBHB BCEOIUHI
MPaKTUIHUX CHCTEMaTH30BaHi, IITMOOK] 3HAHHSI IPOrPAMHOT0 MaTepiary
BaHsTh BMi€ TPaMOTHO IHTEPIIPETYBaTH OJEP)KaHI pe3yJbTaTH
(mucrMoBa abo NPOJICMOHCTPYBaB 3HAHHS OCHOBHOI 1 JOJAaTKOBOI
yCHa imiTepatypu, nepeadadeHi HapiBHI TROPYOTO BUKOPHCTAHHS
B1JIITOB1/1b ) 2.0 BHUCTABJIIETHCS 3/100yBady BHINOI OCBITH, SIKIIO MIPH yCHIH
o 00 MMCHMOBIHM BIIMOBIAI Ha 3amUTaHHS 3700yBad BUIIO]
< OCBITH BUSBUB TOBHE 3HAHHS IMPOrPaMHOI0 Marepiaiy,
= nepenOadyeHe Ha PIiBHI aHAJOTIYHOTO BIATBOPEHHS, aye

< NPUITYCTUBCSI OKPEMUX HECYTTEBUX TTOMHUIIOK
= 1.0 BHCTABJISIETHCS, SKIIO TIPU YCHIM a00 MMCHMOBIH BiIITOBIII
8 Ha 3aIMTaHHs 3100yBa4 BUIIOT OCBITH BUSBUB HEIOCTATHI
3HAaHHS OCHOBHOT'O IPOTPAaMHOT0 MaTepiairy, B 00cs3i, 1o
HEOOXIMTHUN JUIsl TOAAJIBIIOrO HaBYaHHA 1 poOOTH,
nepeadayeHuX MPOrpamMol0 Ha PiBHI PENPOAYKTUBHOTO

BiJITBOPEHHS

0 BHCTABJSIETBCS, SKIIO CTYJICHT, HE BOJIOJAIE HABYAIHLHUM

MaTepiaJoM Ta HE B 3MO31 MOro BHKJIACTHU, HE PO3YMi€

3MiCTy TCOPCTUYHUX MMUTAHb Ta IPAKTUYHHX 3aBAaHb

CTyneHT AOMyCKAaeThes 10 MiJICYMKOBOTO CEMECTPOBOTO KOHTPOIIO, SKII03a
pe3yabpTaTaMy MOTOYHOTO KOHTPOJIIO BiH HAOpaB He meHuie 20 danis.

Kpurtepii noTouHoro oniHiBaHHs 3HAHb CTYJAEHTIB JIJ1s1 6 ceMecTpy(eK3aMeH)

Bun Cucrema Kpurepii ominku
3aBJaHHS, 1[0 | OL[IHIOBAHHS 3HAHb,
OLIIHIOETHCS Oanu
O1iHIOBaHHS 4.0-5.0 [BucraBnseTbCs 3400yBauy BUIIOI OCBITH, SIKUM MPHU YCHIN
3HaHb Ta MHCbMOBIM Npe3eHTalli MPOEKTY MPOAEMOHCTPYBaB
[IPAKTUYHUAX BCEOIYHI, CHCTEMAaTH30BaH1, ITMOOKI 3HAHHS IPOrPAMHOT0
3aHATH MaTepialy, BMIE TPaMOTHO IHTEPHpPETYBaTH OJepKaHl
(mucpMoBa abo [pe3yNbTaTh;  NPOJEMOHCTpYBaB  3HaHHSI  (haxoBoi]
yCHa lmliTepaTypu, — nepeabayeHi  Ha  PIBHI  TBOPYOTO
B1JITTOB1/1b ) BUKOPUCTAHHS
3.0 BHCTABIIIETHCS 3400yBavy BUIIOT OCBITH, SIKIIO MPH YCHIH
8 00 MUCHMOBIHM BIIMOBIAI Ha 3aMUTaHHS 3700yBad BHIIO]
o OCBITH BUSBUB TIOBHE 3HAHHS IPOTPAMHOTO Marepiaiy,
S neperdadeHe Ha pPiBHI AHAJIOTIYHOTO BiATBOPEHHS, aje
:'( MPUITYCTUBCSI OKPEMHUX HECYTTEBUX MOMHUIIOK
‘R 1.0-2.0 BucTaBISETHCS, SIKIIO P YCHIN a00 MUCHMOBIH BiAMOBI I
Ha 3aryTaHHs 37100yBay BHINOI OCBITH BUSBUB HEIOCTaTHI
3HAaHHS OCHOBHOT'O IPOIPAaMHOI0 MaTepiaiy, B 00cs3i, 1110
HEOOXIMHMMA JUIsi TOMAJIBIIOTO HaBYaHHA 1 poOOTH,
nepeadayeHnx IMPOrpaMol0 Ha PIiBHI PENPOIYKTHBHOTO
BiITBOPEHHS
0 BUCTABIIIETHCS, AKIIO CTYIEHT, HE BOJIOJIE€ HAaBYAIHLHUM

MarepiaJoM Ta He B 3MO031 WOTO BHKIJIACTH, HE PO3yMi€
3MiCTy TCOPCTUYHUX MMUTAHb Td NPAKTUIHHUX 3aBIdHb




CTyneHT J[OMYyCKaeTbcs O TMiJACYMKOBOTO CEMECTPOBOTO KOHTPOJIO, SKIIO 32
pe3ynbTaTaMu OTOYHOTO KOHTPOJIIO BiH HaOpaB He menute 20 6anis.

IMincymkoBMii KOHTPOJIb 3aCBOEHHS PO3AUIIB 3IIHCHIOETHCS MO iX 3aBEpIICHHIO Ha
OCHOBI TPOBEJEHHS 3aiKOBOI poboth (5 cemecTp) Ta ek3ameHy (6 cemecTp). 3aBIaHHIM
KOHTPOJIIO € OIIHIOBaHHS 3HaHb, YMiHb Ta MPAKTUYHUX HABHYOK CTYACHTIB, HAOYTHX MiJ 4ac
BHUBUYEHHS TIEBHOT'O OJIOKY TEM.

CemecTpoBU TiICYMKOBUH KOHTPOJIb 13 JUCHUIUTIHA € OOOB’SI3KOBOIO  (HOPMOIO
KOHTPOJIIO HAaBYAJIbHUX JOCATHEHb CTYJEHTAa. BiH MpPOBOIUTHCS BIAMOBIAHO 1O HAaBYaJIbHOTO
IUTAHY y BUTJISAL CEMECTPOBOro 3aiiky (5 cemecTtp) Ta ek3ameHy (6 ceMecTp) B TEpMiHH,
BCTAHOBJICHI TpadikoM HaBUYAJIBHOTO TPOIECY Ta B 00CI31 HaBYAJIBLHOTO MaTepiary,
BU3HAYEHOMY ILII€10 POOOYOI0 MPOTrPaMO0 TUCIHUILTIHH
«IHdopMariifHi CUCTEMH, TEXHOJIOTIT Ta EJIEKTPOHHA KOMEPIIisi».

[TincymKoBHII ceMECTpOBUI KOHTPOJIb 3AIMCHIOETHCS i Yac MPOBEACHHS 3alliKy (B 5
ceMecTpi) Ta ek3aMeHy (B 6 cemecTpi).

3aranpHa KUTBKICTH OalliB 3a YCIINIHE BHUKOHAHHS 3alIKOBUX a00 eK3aMeHalliiHuX
3aBgadb — 40. Yac Bukonandsa — 10 80 XBWINH

Bwmict 3anikoBoro abo exk3aMmeHamiifHoro Oijera i oIiHIOBaHHS Bignosigel: Teopernune
nutanHsg — 20 6amiB (2 TEOpeTUYHUX MUTaHHS B OLIETI)

- makcumanvHui 0an, (10 OamiB 3a OgHE NUTAaHHA) mependadeHuii PoOOYOIO
MIpOrpamMor0 HaBYaJbHOI JIucHUILTIHA «[H(DOpMaIiiiHI CHUCTEMH, TEXHOJOTIi Ta eJICKTPOHHA
KOMEpIIis», OTPUMYE CTYACHT, KM B TOBHOMY OOCS31 BOJIOJi€ HABUAIBHUM MaTepiaioMm,
BUTPHO CaMOCTIMHO Ta apryMEHTOBAaHO MOTO BHUKJIQJa€ Mij Yac BiAMOBiAl, MNIMOOKO Ta BCEOIUYHO
PO3KpHBAE 3MICT, BUKOPUCTOBYIOUH IIPU IIbOMY 0OOB’SI3KOBY Ta JOJATKOBY JIITEPATypy, aKTHBHO
JIOTIOBHIOE X1/1 00TOBOpPEHHS MPOOJIEMHHUX MTUTAHb.

- MiHimanenuti 0an (5 OamiB 3a OAHE MHWTaHHSA), MependadeHuid podouoro
IPOrpaMol0 HaBYaJIbHOT AUCHMIUIIHU «lH(opmaliiiHi cucTeMH, TEXHOJNOril Ta eJeKTPOHHa
KOMEpLis», OTPUMYE CTYIEHT, KU HEe B IMOBHOMY 00Cs31 BOJIOJIi€ HaBYAJIILHUM MaTepialoM.
®parmeHTapHO, MOBEpXOBO (0e3 apryMeHTauii Ta OOIpyHTYyBaHHS) BUKJIAJa€ MOro MmiJ yac
BIJIMIOBI/Ii, HEAOCTATHBO PO3KPUBAE 3MICT, IOIMYCKAIOUX PU IIbOMY CYTTEBI HETOUHOCTI.

- e ompumye 6anig (0 6aiB), CTYJIEHT, IKHI HE BOJIOJIE€ HABYAIHLHUM MaTepiaioM
Ta HE B 3M031 MO0 BUKJIACTH, HE PO3YMI€ 3MICTY TEOPETUYHUX MUTAHb TA MPAKTUUYHUX 3aBJaHb.

IIIkxaa oniHIOBAHHSA

Ormiuka
Cyma GautiB 3a BCl BUM HaBYATIBbHOIAISIBHOCTI | 32 YOTHPHOXPIBHEBOIO | 3a JBOPIBHEBOIO
MIPOTATOM CEMECTPY HIKAJIOK0 [IKAJIOK0
OI[IHFOBaHHS OILIIHIOBAHHSA
90 -100 BIIMIHHO
70-89 }106pe 3apaxoBaHO
50-69 3aJ0OBUIBHO
1-49 HE3aJ0BlIILHO HE 3apaxoBaHO




10. PEKOMEH/IOBAHA JIITEPATYPA

OCHOBHA JIITEPATYPA
1. Kpisuosa A.C,, lanbko HIL Qucranmiitauii kype «lHpopmaniiiHi cHCTeMu, TEXHOIOT 11
taenekTponHa komepiis» URL: https://moodle.karazin.ua/course/view.php?id=1952.
2. [adopmariiini cucremMu, TEXHONOTil Ta eJNEKTPOHHA KOMEpIlisl: METOAWYHI

peKOMeHaIlii 10 caMOCTIiHOI pOOOTH CTYACHTIB cHemiaabHOCTI «['0TeNmbHO- pecTopaHHa
cnpasa» / yknaa. A.C. Kpisuosa. — X.:XHY imeni B.H. Kapasina, 2021.- 54c.

3. [HpOopMaIIiitHI CHCTEMH 1 TEXHOJIOTIi B TOTEIIBHO-PECTOPAHHOMY Ta TYPUCTHIHOMY
6i3neci: migpyunuk /3apen. MK Cykaua, MM. Cxonens.—K.: BunaBaunrso Jlipa-K, 2022.— 764 c.

4, Kyzym M., Khaustova V., Reshetnyak O. , Danko N. (2020). Significance of
Developmental Science under Assimilation of the Digitalization of the Ukrainian Economy.
International Journal of Advanced Science and Technology, 29(6s), 1037 - 1042. Retrieved from
http://sersc.org/journals/index.php/IJAST/article/view/916 (SCOPUS)

5. A.P Sukhodolov, E.G Popkova, T.N Litvinova. Models of modern information
economy : conceptual contradictions and practical examples. Bingley, UK : Emerald Publishing
Limited, 2018, p.361.

6. Atsuko M. Regional Trade Integration by Environmental Goods // Tokyo
International University, Saitama, Japan. 2016. 31(1). P. 1-40.

7. E. Bornman. The Mobile Phone in Africa: Has It Become a Highway to the
Information Society or Not? Contemporary Educational technology, 2012, 3(4),278-292.
Enexrponnuii pecypc URL:www.cedtech.net/ articles/34/343.pdf

8. E. Latoszek. European Integration Process in the New Regional and Global
Settings / Warsaw : Wydavnictvo Naukowe Wydzialu Zarzadzania Uniwersytety Warsawskiego,
2012. P. 420.

9. INSEAD. The Business school for the World. Enextponnuii pecypc URL:
https://www.insead.edu

10.  J. Manyika, M. Chui et al. Big data: The next frontier for innovation, competition,
and  productivity. McKinsey  Global Institute.  Enextponnuit  pecypc  URL:
http://www.mckinsey.com/~/media/McKinsey/dotcom/Insights20and%20pubs/MGI/Research/T
echnology%?20and%20 Innovation/Big%20Data/MG |_big_data_full_report.ashx

11.  Jones M.T. Globalization and organizational restructuring: a strategic perspective //
Thunderbird International Business Review. 2002. Ne44(3). P.325- 351.

12. Measuring the Information Society Report 2017. EnektpoHHu# pecypc
URL :https://www.itu.int/en/ITU-D/Statistics/Pages/publications/mis2017.aspx

13. Mensch G, Stalemate in technology: Innovations overcome the depression //
Ballinger-Cambrige (Massachusetts), 1979. P. 37-85.

14.  Perepelytsia A.S., Babenko V.A., Sidorov V.I. Clusterization the Countries bythe
Level Information in the Conditions of International Globalization // International Scientific
Conference The Development of International Competitiveness: State, Region, Enterprise:
Conference Proceeding, Part 1. December 16, 2016. Lisbon, Portugal. Baltija Publishing, 2016.P. 11-15.

15.  Sardak S., Gladchenko A., Dzhyndzhoian V. Foreign experience of public
administration in the context of the economic equilibrium of synthetic economic crisis. Modern
European Researches. 2017. P. 44-52.

16.  Science and Technology // U.S. Department of State. Enextponuuii pecypc URL:
http://www.state.gov.

17.  T. Pearson, R. Wegener Big Data: The organizational challenge. Enexkrponnuii
pecypce URL:
http://az370354.vo.msecnd.netiwhitepapers/BAIN_BRIEF_Big Data The organizational_challenge.pdf

18. UN E-Government  Survey  2018.  Enextponnmii  pecypc  URL:
https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government- Survey2018

19. World Intellectual Property Organization. Enextponnuii pecypc URL:
WWW.Wipo.int (zara 3Beprenns 05.06.2018).
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JOIIOMI’KHA JIITEPATYPA

1. Hanpko H.I. Indopmariitai cucremu Ta TexHonorii mianpuemcTsa [Tekct] : HaBy.
nocioH. s ctyna. IV kypey dak. "biznec-ynpasminasa" / PekomenmoBano MOH Vkpainu. -
Haponna ykpainceka akangemisi. - X. : HYA, 2005. - 120 c.: puc.

2. KpiemoBa A.C. Astopedepar nuceprarii Ha 3100yTTS HAaYKOBOT'O CTYIICHS
KanauaaTa ekoHoMmiyHux Hayk Crenianbhicts 08.00.02 — cBiTOBE rocnogapcTBO i MiXKHApPOIHI
E€KOHOMIYHI BiJIHOCUHU EnexTponnmii pecypc URL:

http://dspace.univer.kharkov.ua/bitstream/123456789/15319/3/aref%20%D0%9F%D0%B5%D1
%80%D0%B5%D0%BF%D0%B5%D0%BB%D0%B8%D1%86%D 1%8F.pdf

3. loteni  Ykpaimm  [Enextponnmii  pecypc]. — Pexum  goctymy
http://hotels24.ua/all_shares/.

4. I'oteni Xapkona [Enextponnwuii pecypc].— Pexnum JOCTYITY
http://ukrhotels.net/pages/kharkov/kharkov-hotel.htm.

S. Iadopmarniitnuii mopran ['orenbHO-pecTopanHoro 6i3Hecy. — Pexum mocrymy:

http://prohotelia.com.ua/HopmaTuBHi aktu Ykpainu [ Enextponnuii pecypc]. — Pexxum gocrymy :
Www.nau.kiev.ua.

6. IIpo 3aTBepmkenHs [IpaBui KOpUCTYBaHHS TOTENSAMHU i aHATOTTYHUMU 3aC00aMU
PO3MIILIEHHSI Ta HaJaHHS TOTENBHUX IOCIYr : Haka3 Jlep>kaBHOI TYpHCTUYHOI aiMiHicTpaii
VYkpainu Big 16 Oepesnss 2004 poxy Ne 19 [Enextponnmii pecypc]. — Pexum nocrymy: vi-
leghas.ua /content/view/3404/36/.

12. OCOBJIMBOCTI HABYAHHJI 3A TIEHHOIO ®OPMOIO B
YMOBAXITIOAOBXEHHS JIi OGCTABUH HEITOBOPHOI CUJINA

— JUCTAHIIMHO (32 3aTBEPJKEHUM PO3KJIAJOM 3aHATh) Ha muiatgopmi ZOOM Ta
Moodle mpoBoaAThCs BCi JIEKITiHHI 3aHATTS Ta i3 3aCTOCYBAHHAM PI3HOMAHITHHX JUCTAHIIIHHHX
TEXHOJIOT1H BC1 MPAaKTUYHI1 3aHATTSL.

ITocunanns:
https://us02web.zoom.us/|/85381369367?pwd=emZCZTIvT1IBWGQ1ZzA5UWxSR1p6QT09
https://moodle.karazin.ua/course/view.php?id=1952.



http://dspace.univer.kharkov.ua/bitstream/123456789/15319/3/aref%20%D0%9F%D0%B5%D1%80%D0%B5%D0%BF%D0%B5%D0%BB%D0%B8%D1%86%D1%8F.pdf
http://dspace.univer.kharkov.ua/bitstream/123456789/15319/3/aref%20%D0%9F%D0%B5%D1%80%D0%B5%D0%BF%D0%B5%D0%BB%D0%B8%D1%86%D1%8F.pdf
http://dspace.univer.kharkov.ua/bitstream/123456789/15319/3/aref%20%D0%9F%D0%B5%D1%80%D0%B5%D0%BF%D0%B5%D0%BB%D0%B8%D1%86%D1%8F.pdf
http://dspace.univer.kharkov.ua/bitstream/123456789/15319/3/aref%20%D0%9F%D0%B5%D1%80%D0%B5%D0%BF%D0%B5%D0%BB%D0%B8%D1%86%D1%8F.pdf
http://hotels24.ua/all_shares/
http://ukrhotels.net/pages/kharkov/kharkov-hotel.htm
http://prohotelia.com.ua/
http://www.nau.kiev.ua/
https://us02web.zoom.us/j/85381369367?pwd=emZCZTIvT1JBWGQ1ZzA5UWxSR1p6QT09
https://us02web.zoom.us/j/85381369367?pwd=emZCZTIvT1JBWGQ1ZzA5UWxSR1p6QT09
https://moodle.karazin.ua/course/view.php?id=1952
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