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BCTYII

[Iporpama HaBYanpHOI JUCHMIUTIHM «MEHEIKMEHT TOTEIBHOTO 1 PECTOPaHHOTO
rocroJilapcTBa» CKJIaJeHa BIAMOBIAHO OO0 OCBITHBO-MpodeciitHoi mporpamu  «I OTeNbHO-
pecTopaHHa CIpaBay» MIATOTOBKU 0akajaBpa 3a cneuiaiabHicTio 241 «['oTe/IbHO-pecTOpaHHA
cnpaBa» (YacTuna 2).

1. Onuc HAaBYAJILHOI AMCIUTILTIHA
1.1. Merta BuBYEHHS Kypcy «MeHeIKMEHT TOTeJbHOI0 i PecTOPAHHOIO
rocmnoJapcTBa» MoJisrac y OOIPYHTYBaHHI TEOPETUYHHMX IOJOXKEHb 3 OpraHizailii TOTelIbHO-
pecTopanHoro Oi3Hecy Ta ()YHKIIIOHYBAHHS MIANPUEMCTB IHIYCTPii TOCTUHHOCTI, YIPaBIIHHS
HiANPHUEMCTBAMH 1HAYCTPii TOCTUHHOCTI Ta ()OPMYBaHHI NMPAKTHYHUX HABHUYOK BUKOPHUCTAHHS
IUX 3HaHb [ TPUUHATTS YOPABIIHCHKUX PIlIeHb WHIOAO YIpaBIiHHS (YHKIIOHYBaHHAM
HiANPHEMCTBAMH IHAYCTPIi TOCTUHHOCTI 1 MiABUIIEHHS e()eKTUBHOCTI X AisTHHOCTI.

1.2. OCHOBHUMH 3aBJaHHSIMH BHUBYEHHS AUCHUIUTIHK «MEHEIKMEHT TOTEeIbHO-
PECTOPAHHOI'0 TOCIIOIAPCTBAY €:

- (opMyBaHHA HACTYNHHX 3arajJbHUX KOMIIETEHTHOCTell

- 3K 05. 3naTHICTh MpaloBaTH B KOMaH/II.

- 3K 07. LlinyBaHHs Ta oBara pi3HOMaHITHOCTI Ta MyJIbTUKYJIBTYPHOCTI.

- 3K 08. HaBukwu 3miiicHeHHS O6e31e4YHOi JisSJIbHOCTI B IIpoIieci poOOTH IMiANPUEMCTB
chepu TOCTUHHOCTI.

- 3K 12. 3partHicTh pO3YMITHM Ta MOBaXKaTH IPEACTaBHHUKIB IHIIMX KYyJIbTYP,
e(eKTUBHO 3aCTOCOBYIOYM KOMYHIKallIiHI KOHIEMIII.

- (opmyBaHHs HACTYNHMX crieHiaJbHUX ((PaxoBUX) KOMIIETEHTHOCTEH

CK 01. PozyminHs npeameTHoi o0acTi 1 cenugiku npodeciifHoi AisUIbHOCTI.

CK 04. 3patnicth GopMyBaTH Ta pealli3oByBaTH €(QEKTHBHI 30BHIIIHI Ta BHYTPIIIHI
KOMYHIKAI[il Ha MiAMPUEMCTBAX cepr TOCTUHHOCTI, HABUUKH B3aeMO/I1i (poOoTa B KOMaH/I1).

CK 05. 3parHicTh ynpaBiATH MiANPUEMCTBOM, NMPHUIMATH PIMIEHHS Y TOCIOAAPCHKIiH
JISITBHOCTI Cy0’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO O13HECY.

CK 07. 3paTtHicTe po3po0JsATH HOBI NOCIYyrd (MPOAYKIIIO) 3 BHUKOPUCTaHHSIM
IHHOBAI[IITHUX TEXHOJIOT1M BUPOOHUIITBA Ta 0OCIYrOBYBaHHSI CII0KMBAYIB.

CK 08. 3parHicTb po3poOasSTH, MPOCYBAaTH, pEali30ByBaTHU Ta OpraHi30BYyBaTH
CTIOXXKMBAHHS TOTEIFHUX Ta PECTOPAHHUX ITOCIYT JUTS PI3HUX CETMEHTIB CIIOYKUBAYiB

CK 11. 3gaTHiCTh BUSBIISTH, BU3HAYATH 1 OILIIHIOBATH O3HAKH, BIACTHBOCTI 1 TOKAa3HUKHU
SIKOCT1 TIPOMYKIIII Ta TMOCHYT, IO BIUIMBAIOTh Ha PIBEHb 3a0€3MEUEHHS BUMOT CIIOXKHBAYIB Y
cdepi TOCTUHHOCTI;

CK 12. 3naTtHicTh 1HIIIIOBATH KOHIICTIIIIO PO3BUTKY Oi3HECY, (popmymroBaTu 6i3HEC-171€10
PO3BHUTKY CYO’€KTIB TOTEIBHOIO Ta PECTOPAHHOTO Oi3HECY.

CK 13. 3parHicTe 37iiiCHIOBAaTH IUIAaHYBAaHHS, YIPABIIHHSA 1 KOHTPOIb MAiSUIBHOCTI
Cy0’€KTiB TOTEJILHOTO Ta PECTOPAHHOT0 Oi3HECY.

CK 14. 3naTHicTh BUKOPUCTOBYBaTH (piHAHCOBY iH(oOpMallito, 3a0e3neuyBaTu e(heKTUBHE
¢biHaHCYyBaHHA ASUTBHOCTI MIAMPUEMCTBA FOTEILHO-PECTOPAHHOTO Oi3HECY.

1.3.  KiabkicTs kpeauTiB: 7 (3 HuX 3 Kpeautu Ha 3 Kypci, 5 cemecTp)

1.4.  3aranbHa kiabkicts rogun: 210 (3 Hux 90 Ha 3 Kypci, 5 cemecTp)



1.5. XapakTepucTuKa HaBYaIbHOI AUCIUILTIHA

000B’s13K0Ba

Jlenna dhopma HaBUaHHS ‘ 3aoyHa (qucTaHIiitHa) hopmMa HaBYaHHS
Pik miaroroBxu
3-ii | 3-ii
Cemectp
5-ii | 5 it
Jlexuii
32 ron. ‘ 10 rox (B T.4. 2 ayIUTOPHUX, 8 AUCTAHITIHHUX )
IIpakTiuHi, CeMiHAPCHKi 3aHATTS
16 ron. ‘ -
CamocriitHa poboTa

42 rop. | 80 ron

B 1.4. inguBinyanpHi 3aBnaHHs (KOHTPOJIBHA POOOTA)

1.6. 3annaHoBaHi pe3yJbTaTH HABYAHHSA

BuBueHHs1 HaBUAIbHOI AUCIMILIIHKA niepeadadae GopMyBaHHS Ta PO3BUTOK Y 3700yBaviB
BUIIO1 OCBITH MPOTPAMHUX PE3yNbTaTiB HaBUaHHs BignosiaHo go OIIII:

IlporpamHi pe3viabTATH HABYAHHS:

PH 02. 3natu, po3ymiTH 1 BMITH BHKOPHCTOBYBAaTH Ha TpPAaKTHI 0a30Bi MOHATTS 3
TOTEJIbHOI Ta PECTOPAaHHOI CIIpaBM, OpraHizaiii 0OCIyroBYBaHHS CIIOKMBAYiB Ta JisSUIBHOCTI
Cy0’€KTIB PUHKY FOTEJIbHUX Ta PECTOPAHHUX MOCIYT, @ TAKOXK CYMIKHUX HayK.

PH 04. Amnami3yBaTu cCydyacHI TEHJEHII pPO3BUTKY IHAYCTpii TOCTHHHOCTI Ta
peKpeartiitHoro rocrnoiapcTaa.

PHI12 3nilicHioBaTH e(QEeKTUBHUH KOHTPOJIb SKOCTI MPOAYKTIB Ta MOCIYT 3aKiajiB
TOTEJILHOTO 1 PECTOPaHHOTO TOCTIOapCTBA.

PH13 Busnauatu Ta ¢popMyBaTH OpraHi3aliiHy CTPYKTYpPY MiJIpO3/iliB, KOOPAWHYBATH
iX [JisSIBHICTH, BU3HAYATH iX 3aBAaHHS Ta INTaTHUW PO3KIAJ, BHMOTH JIO KBamidikarii
HepcoHay.

PH15 Po3ymiTu €KOHOMIYHI MpoLeCH Ta 3JIMCHIOBATH IUIAHYBAHHS, YIPaBIIHHS 1
KOHTPOJIb JTisSUTBHOCTI Cy0’€KTiB TOTENFHOTO Ta PECTOPAHHOTO Oi3HECY

PH17 AprymeHTOBaHO BIACTOIOBATH CBOI MOIJISAAN Y pPO3B’s3aHHI MPOoQeciiiHUX 3aBIaHb
npu oprasizanii e(peKTHBHUX KOMYHIKaliid 31 CIOXMBayaMHU Ta Cy0’€KTaMH TOTENIBHOrO Ta
pecTopaHHOTO O13HECY

PH18 Po3pobiisiTi, 0OTpyHTOBYBAaTH Ta MPE3EHTYBATH BJIACHI MPOEKTH, apryMEHTYBaTH
CBOI TIPOIIO3HIIiTl III0JI0 PO3BUTKY O13HECY.;

PH19 Mdistn y BIAMOBIZHOCTI 3 TPHUHIMIIAMUA COLIANBHOI BIAMOBIAANIBHOCTI Ta
TPOMAJITHCHKOT CB1JJOMOCTI




2. TeMaTHuHMII IJIaH HABYAJILHOI JUCIHHUILIIHA

Po3oin 1. Teopemuuni ocnosu meneodcmenmy 2omenbHo-pecmopaHio2o 20Cno0apcmed

Tema 1. Meneosicmenm 2omenbHO-pecmopanHo20 20ChO0apcmea; CymHicib, OCHOBHI NiOX00U
CyTHICTH 1 OCHOBHI MiIX011 B MeHEKMEHTi. Cy0’€KT Ta 00’ €KT YIpaBIiHHS: XapaKTePUCTHKA,
B3a€MO3B 30K 1 B3aemo/1isi. DopMyBaHHS 1 PO3BUTOK HAYKH MPO YIPABIiHHS.
3apo/pKeHHS HAYKH MO YIPaBIIiHHS.
EBomroniist HaykoBuX ki1 MmenemxmenTy. [pari @. Teitnopa, A. ®aiions, I'. Emepcona.
[Tpuniunu, piBHI, MeTa, 3aBIaHHS MeHeKMeHTYy. Crenudika MEHEIKMEHTY B IHIYCTpii
roctuHHOCTI. [Tponec ynpaBiiHHS rOTeIsIMH 1 peCTOpaHaMH.

Tema 2. Ilpoyec i memoou ynpasninHs opeanizayicio

[lonsarrs mpouecy ympaBmiHHSA. @DYHKIIT MEHEIKMEHTY SK BHIY YIPaBIIHCHKOI
nisutbHOCTI. [ToHATTS QyHKUIN MeHemKkMenTy. Kimacudikamis ¢yHkiiin MeHemxMenTy. CyTHICTb
1 kacudikallis METO/1iB MEHEIKMEHTY.
Exonomiuni Mmetoau ynpasiinas. OpraHizamiifHO-po3nopsIdi METOIM YIIPaBITiHHS.
CorianbHi METOIU YIIPABIiHHS.

Posoin 2. Cucmema ¢hynkyionanbnoco meneodxncmenmy Ha NIONPUEMCMBAX 20MENbHO-
PecmopanrHo20 20cnooapcmea

Tema 3. ¥Ynpasnincoki piulents 6 meHeOdcMenmi
CyTb 1 BUIM ynpaBiiHChKHX pimeHb. Knacudikamist ynpaBmiHCbKHX pimeHb. OCHOBHI TiIX0au
710 TpUHHATTA pimeHb. [Ipouec npuitHATTS pimens. LlenTpanizoBanuil Ta JeleHTpali30BaHUN
nigxoau. ['pymnoBuii Ta iHaUBIMyanpHUN migxoau. Cuctema ydacti Ta HeydacTi. JleMokpaTHaHUN
Ta A0paadiil miaxoau.

Meroay npuiHATTA pitieHb. OpraHizariis Ta KOHTPOJIb BUKOHAHHS pillieHb. TUITIONOris CTHIIIB KEPIBHULITBA.

Tema 4. InOycmpis cocmunnocmi K 00 '€Km YnpaeninHs
['oTenbHi 3aknanu sk 00’eKT ympaBiiHHA. Tumizamis 1 kiaacudikamis 3akiaAiB pO3MILIEHHS.
3aknaau xapuyyBaHHS K 00’ekT ympasniHHA. Knacugikaiis mignpueMcTB xapdyBaHHS. Y MOBH
XapyyBaHHS 1 METOJIU OOCITYTOBYBaHHS.

Tema 5. Ilnanyeauns 6 opeanizayii
TloHATTS «@UIaHyBaHHA». IlmaHyBaHHS sk (QyHKIS MeHemKMeHTy. Moro micue cepen (yHKIiH
ylpaBiliHHA. MeTonu po3poOKu MmiiaHiB. Bum rianyBaHHS: onepaTUBHE, TAKTUYHE, CTPATET1YHE.
[InanyBaHHS PO3BUTKY MIANPUEMCTB TOTEIBHO-PECTOpAaHHOro rocmnojapcTBa. KabiHeTHI Ta
MOJIbOBI JIOCHIJKEHHS. MeTo i 30upaHHs MEepBUHHOI Ta BTOPMHHOT MapKETHHIOBO1 1H(opMaIiii.
Cxnamanns anket. [I[paBuia po3po06ieHHS OMUTYBABHIUX JTUCTIB. Bumy mutas.

CyTHICTb, BUY Ta IPUHIIUIIN TUIAHYBAaHHS. ITOCIIAOBHICTh pO3pOOKH Ta OOTPYHTYBaHHS IUIAHIB.

Tema 6. Opeanizayis sk 06’ekm ynpasuinHs i QPyHKYisE MEHeOHCMeHM)

Opranizaniss sk 00’exkT ynpaBmiHHA. CyTHicTe opranizamii. ®opmanbHi #  HepopmasbHi
opranizauii. Bunu opranizauiii. XapakTepucTUKH OpraHizaiiil. BHyTpimHi ckianoBi opraHizamii
Ta X B3a€EMO3B’s130K. Moieni opranizaiiiil sik 00’ €KTIB yIpaBIiHHS.
OpranizaniifHo-QyHKIIOHaJbHA CTPYKTypa CYYaCHHMX MiJIMPHUEMCTB TOTEIbHO- PECTOPAHHOTO
rocrnogapctBa. [ToHATTS Ta Kiacugikalis opraHi3alifHUX CTPYKTYp ynpaBiiHHS. DopMyBaHHS
Oprafi3aliiHUX CTpYyKTyp ympaBiiHHA. Ertanum QopmyBaHHS opraHizaliiHUX CTPYKTYp
ynpasiiHHsA. OCHOBHI BUMOTH JIO OpTaHi3alliiHUX CTPYKTYp yHpaBiiHHA. MeToau moOynoBH Ta
BJIOCKOHAJICHHSI OpraHi3aliiHuX CTpyKTyp. OprasizaiiiiHi CTpyKTypH YHpaBiiHHS B 1HAYCTpIi
TOCTHHHOCTI. Turnum opraHizamiiiHux CTpyKTyp YIpaBiiHHS B FOTEINAX.

Tema 7. Momusayis sk (hyHKYisi MEHEOHCMEHMY 8 20MENbHOPECHOPAHHOMY 20CRO0APCMEI
MoTtuBariisi BroreiabHO-pECTOPaHHOMY TOCIIOAAPCTBI: BU3HAYEHHS, CyTHICTh, PO3BUTOK, KOHIIETII].
Teopii MmoTuBarlii nepconany. 3MicTOBHI Teopii MoTuBaitii. [ Iporeciiini Teopii MoTHBAIL].
MeHeKMEHT MOTHBALli TEepPCOHAy MiANPHEMCTB TOTEIbHO-PECTOPAHHOTO TOCIOAAPCTBA.
Meroan ¥ 1HCTpYMEHTH MOTHBaIli mepcoHany. Po3poOka cucTteMu MOTHBAIli MEpCOHATY HA
MPHUKIIA]l TOTEIBHOTO MiANPUEMCTBA.



Poszoin 3. Vnpaeninceki npoyecu na nionpuemcmeax 20menbHO-pecmopaHHO2O
2ocnooapcmaa

Tema 8. Konmponw sk pynKyia meneoxrcmenmy
ODyHKIIIS KOHTPOIK B TOTEIBHO-PECTOpPAaHHOMY Oi3Heci. 3MICT, BHUIW, NPHUHIMIIM Ta IMPOIEC
3/IIiICHEHHSI KOHTPOJIIO HA MiANPUEMCTBAX TOTEIHLHO-PECTOPAHHOTO Oi3HECY.
BxinHui, nOTOYHMM Ta 3aBepllyBaJbHUN BUAM KOHTPOJIIO Ha TOTEIbHO-PECTOPAHHHUX
nianpueMcTBax. llnaHyBaHHS Tpolecy KOHTPOJIIO Ha MiANPHEMCTBAX TOTEIHHO-PECTOPAHHOT
ramysi.

Tema 9. Ynpaeninna mapkemunzo6010 OisLIbHICIIO
[ToHATTS, CYTHICTP Ta 3HAUYCHHS MAapKETUHTY B TOTeJbHOMY Oi3Heci. Pomb 1 3HavYeHHS
MapKETUHTOBOI'O MEHE/DKMEHTY B CHUCTEMI YHPABIIHHA TOTEIbHUM MignpueMcTBOM. OCHOBHI
KOHIIeMIIi 1 cTpaTerii MapkeTuHry. Knacudikariisi crioskuBaviB IMOCIYT 1HIYCTpii TOCTUHHOCTI Ta
MOJICIIIOBaHHSl iXHBOI TOBEHiHKM. DakTopW, IO BIUIMBAIOTH HA TOBEIIHKY CIIOKHBAYiB.
MogentoBaHHS MpoLecy NPUHHATTS pillleHHS PO MOKYNKY. MoJesb NOBEAIHKN MoKy 3a .
Kotnepom. Mopens MmoBemiHKH KIHIIEBOTO CIIOKMBa4a: YCBIOMIICHHS NOTPEeOH, MOIIYK Ta
oliHKa iHpopMaIlii, MPUAHATTS PILICHHS MPO KYIIBIIO, OLIIHKA MPAaBUILHOCTI BUOODY.
VYnpasiiHas 30yTOBOIO MOJITHKOIO TOTEIBHOTO mignpuemMcTBa. CyTHICTh 1 €Tanu IUIaHyBaHHS
30yToBOi MomTUKM rorento. DyHKWii 1 BUAM KaHamiB 30yTy rorenbHUX mocayr. OcoliuBocCTi
IPO/IaXy TOTEJBHOTO NPOAYKTY OPraHi30BaHWM CIIOKMBA4aM 1 TOCEpEIHMKAM Ha TOTEIbHO-
TYPUCTCBKOMY PUHKY.

Tema 10. Ynpasninus 6e3nexoro 6 2comeibHOMY NiIONPUEMCMEBI
Po3poOka koHnenuii Oe3neku rorenaro. AHami3 MOXIIMBUX IOTpo3 Ul ToTento. TakTHKO-
opramizaliiiHi 3axoau TapaHTyBaHHA Oe3meku. KoMriulekc TEeXHIYHUX 3aco0iB  Oe3meKu.
3acTocyBaHHS CUCTEMU KOHTPOJIO JOCTYNYy TOTENII0 SIK HampsM YyJOCKOHAJIEHHS Oe3NeKH.
Enexktponni cuctemu Oe3neku Ta 3acTOCYyBaHHS 1H(OpPMAaLIMHUX TEXHOJOTIH B YIpPaBIiHHI
0€3MeK0I0 TOTEeNbHO-PECTOPAHHUX 3aKJIAIB.

Tema 11. Vnpaeninna  nepconanom  nionpuemcme  20menbHO-PeCmMOPaAHHO20
eocnooapcmaa
Ponp moacebkoro ¢akropy B YOpaBiliHHI TOTEIBHO-PECTOPAHHUM HifnpuemMcTBoM. Kpurepii
n000py TMpaliBHHUKIB ToOTelbHO-pecTopaHHOro Oi3Hecy. EdexkTtuBHa KkagpoBa MOJITHKA!
MPUHIMIIKA TOOyAyBaHHS, Il Ta 3aBaaHHA. CuUcTema YIpaBIiHHS TPYJAOBUMH PECypcami.
VYnpaBiiHHS TJaHyBaHHSIM, HallMaHHSAM Ta 3BUIBHEHHSM IHepcoHainy. PO3BUTOK KaapoBOro
noteHuiany. EQexkTuBHICTh yrpaBiiHHS IEPCOHATIOM.

Tema 12. Ynpaeninusa animayitinoro OisnbHiCMIO
AHIMaliiHa JiSIBHICTh: MOHATTSA, CYTHICTh, BHJU. XapakTepHi pucHu aHimarii. OyHkuii
animarii. HampsiMku aHiMamidHOl AiSUTBHOCTI. AHIMAIiHMIA MEHEIKMEHT SK CKIJIaJoBa
MEHE/DKMEHTY TOCTHHHOCTI. DyHkIii aHiMamiiiHOro MeHemkMeHTy. CkiamoBi epeKTUBHOL
a”iManiiHoi fisbHOCTI. Posb meda-animaropa y nporieci aHiManiiHoi JisUIbHOCTI.



Tema 13. VYnpaeninua  ineecmuyitinolo  OislbHicmMIO  20MeNbHO-PECMOPAHHUMU
nionpuemMcmeamu
CyTHICTh 1HBECTHIII Ta IHBECTULIWHOI HisUTbHOCTI. Bumm inBectuiiii. O0'ektn i cy0'ekTn
iHBeCcTHIIHOT mistbHOCTI. Llimi, 3amaui, QyHKIIT IHBECTHIIIHHOTO MEHEIKMEHTY. MexaHi3m
IHBECTHIIIITHOTO MeHeKMEHTY. HeoOX1IHICTh 1 3HAYYIIICTh 1IHBECTHIIII Ha MAaKpO- i MIKPOpPIBHI.
Krnacudikarrist iHBeCTHIIINA MANPUEMCTBA 1 iX XapaKTepUCTHUKa. 3MICT Ta (PYHKIIIT IHBECTUIIIHHOTO
MeHeKMeHTY. [ligxonm 10 BHU3HAUEHHS TOJIOBHOI METH 1HBECTHULIHHOTO MEHEIKMEHTY.
OcHOBHI 3a/1a4l 3aBJaHHs peani3allii roJIOBHOI METH 1HBECTHUIIIMHOTO MEHeIXMeHTy. Cuctema
opraHizaniiHoro 3a0e3neueHHs iIHBECTHIIHHOTO MEHEKMEHTY.
[Toxa3uuku iHGOpMaIiHOTO 3a0e3rmeueHHss. MeToau IHBECTUIIIHHOTO aHai3Yy.
Oruinka BapTOoCTi Tpomiedl y daci. Meroau OIIHIOBaHHS I1HBECTHIIMHOTO pu3UKy. [loHSTTS
IHBEeCTHIIIHOT cTparerii. [IpuHIMIN 1 TOCIITOBHICTE PO3POOJICHHS 1HBECTUIIIMHOI CTpaTerii.
OcobmuBocti 1 (Gopmu 31ilicHeHHsT peanbHHUX iHBecTHLid. [lomiThka ynpaBiiHHS pealbHUMH
1HBECTHUIISIMHU.
CyTHICTh peanbHHUX iHBECTHIIH Ta iX Buau. [lomepenHiii aHai3 cTraHy peajsbHOTO iHBECTYBAaHHS
Ha IianpueMcTBi. BusHaueHHS GopM peanbHUX 1HBECTHINIH.
Bugy iHBeCTHLIHHMX MPOEKTIB 1 BUMOTH 10 iX po3poOseHHs. IlpuHIMIM 1 MOCITiZOBHICTB
OILIIHIOBAHHS PEaIbHUX 1HBECTHUIIHUX MPOEKTiB. POpMYyBaHHS MPOTrpaMH peabHUX 1HBECTHIIIi.
Orninka e(eKTUBHOCTI PEAIbHUX IHBECTHIIIMHUX IPOCKTIB HA OCHOBI JMCKOHTHHUX METOJIIB
PO3paxyHKY: YHCTUN MPHUBEACHUN AOX1/; 1HIEKC JOX1AHOCTI, MEePioJl OKYIMHOCT1 TUCKOHTOBAHUIA;
BHYTpIIIHA cTaBKa AoXimHocTi. OmiHKa e(peKTUBHOCTI PEaNTbHUX IHBECTUIIHHMX MPOEKTIB Ha
OCHOBI CTaTUYHUX METOJIB PO3PAXyHKY: KOEQIII€HT pPEHTA0eNbHOCTI, MEPio OKYMHOCTI
HEJIMCKOHTOBAHUM.
Cytb iHBecTHLIHHUX pecypciB Ta iXx Buau. ®opMyBaHHS 1HBECTHULINHHX pecypciB. Meroanka
pO3paxyHKy MOTpeOM B IHBECTHLIMHHMX pecypcax. OnTumizauis CTPYKTYpHU I1HBECTHLIMHHUX
pecypciB. [xepena iHBecTHLiMHUX pecypciB. IIporec po3milieHHS 1HBECTHLIMHUX pPECypciB.
OcHoBHI cxemH (piHaHCYBaHHSI peaJbHUX I1HBECTHLIMHUX mnpoekTiB. [lomituka QopmyBaHHs
IHBECTULIIHHUX PeCypciB.

Tema 14. Vnpaeninma  inHOBayiliHOO  OIUIBHICMIO — 20MENTbHO-PECMOPAHHUMU
niONpuUeEMcmMeamu
[TonsTTst 1HHOBaWii, I1HHOBALIMHOI MAISUIBHOCTI, 1HHOBaIliiHOro mpouecy. Krnacudikamis
inHoBarliii. Etanu BuHuKHeHHs iHHOBamii. DyHKIT ympaBiIiHHSA iHHOBALIMHUM PO3BUTKOM Ha
MikpopiBHi. CucTeMa yrpaBiliHHsS 1HHOBallIHHUM pO3BUTKOM. AHali3 (akTopiB, 110 BILUIMBAIOTH
Ha YNpaBIIHCHKI 1HHOBauii. [HHOBaIHHUI PO3BUTOK MHIiANPHUEMCTB IOTEJBHOTO I'OCHOJAPCTBA.
CoulokyneTypHuil edekt iHHoBauiid. Ilnsxu po3BuTKy iHHOBauiil. Tpu BHIy coLiaIbHUX
edexTiB iHHOBaliN. [HHOBaLiHI MOMUIKH. YOTHPH TPYHH PO3MOBCIOKEHUX I1HHOBALIMHUX
nomMuiok. [HHOBaIiiHAa mipamifga. [HHOBamiHI KOHGIIKTA 1 MOXJIMBOCTI iX pO3B’S3aHHS.
CyO'ekTH eKOHOMIUHUX I1HHOBali Yy c¢epl rorenbHOro rocmoaapcrsa. HoBi Mertoau
MiBUIICHHS €(EeKTUBHOCTI MISJIBHOCTI TOTENBbHUX MIANPHUEMCTB HUIAXOM peaiizauii QyHKIii
3a0IaKeHHs. [HHOBaIIHI METOAM 3alyuyeHHs iHBECTULIN y cdepy roTenbHO-pecTOpaHHOTO
rocroapcTBa. [HTeneKkTyanbHa BIACHICTh B 1IHHOBaLIWHINA cepl: eKOHOMIKO-TIPaBOBHM acIeKT.
BukopucranHs mnpaB Ha IHTENEKTyalbHY BIAacHICTb y cdepi Typusmy. IHHOBamii B
MapKeTHUHIOBUX KOMYHIKalisfX. [loHATTS MapkeTHMHroBoi iHHOBALii. 3apyODKHUN JOCBIJ
yIpaBIiHHA  MapKeTHHIOM  MIJANPUEMCTB  TOTeNbHO-pecTopaHHoro  OizHecy  Kpwurepii
PEe3yIBTAaTUBHOCTI 1HHOBAIINHOT JismbHOCTI. KoMIiekcHa oOIfiHKa 1HHOBAIIWHOT IsITBHOCTI
TOTEJILHOTO MiANPUEMCTBA.



CTpyKTypa HAaBYAJIbHOI JUCHHILIIHA

Ha3Bu po3aiiiB i Tem

Kinexicte rogua

neHHa Gopma

3a04Ha popma

yCbhOTO

y TOMY YHCITI

JI

I

11a0.

1HI.

c.p.

yCbOTO

y TOMY 9HCIT

i |

II

11a0.

1HII.

c.p.

1

2

3

4

5

6

7

8

9

10

11

12

13

Po3zaia 3. YnpasininceKi npoliecu Ha MiANPHEMCTBAX TOTEbHO-PECTOPAHHOTO rOCIIOIapPCTBA

Tema 8. Konrponp sk
(hYHKIIIST MEHEDKMEHTY

12

4

2

6

14

1

13

Tema 9. VYmnpasninas
MapKETHHTOBOIO
MISIIBHICTIO

14

14

13

Tema 10. VYmnpasninHa
0E3MEeKOI0 B TOTEIHHOMY
11 ITPUEMCTBI

10

12

11

Tema 11.
[epCcoHAIIOM
ITiIITPHUEMCTB
[PECTOPaHHOTO
rOCIIO/IapCTBA

YnpaBiiHHS

T'OTCJIIbHO

14

14

12

Tema 12. VYmnpasniHHa
QHIMAIITHOIO JTISTTLHICTIO

12

12

11

Tema 13. VYmnpasninag
IHBECTHIIIMHOIO
MISIIBHICTIO

[PECTOPAaHHUMH
M1 IIPUEMCTBAMU

TOTCJIBbHOA

12

12

10

Tema 14. VYmnpasninag
IHHOBAI[IHOIO
MISIIBHICTIO

[PECTOPAaHHUMH
M1 IPUEMCTBAMU

TOTCJIBbHOA

16

12

10

Bcvozo 3a po3dinom 3

90

32

16

42

90

10

80

Bcbozo 2ooun

90

32

16

42

90

10

80




4. TeMH NIPAKTHYHUX 3aHATH

Ne Hazpa tremu KinpkicTh

3/ TOIUH
KoHTposb K QyHKIIIS MEHEHKMEHTY
1. ®yHKIIS KOHTPOJIO B TOTEILHO-PECTOpaHHOMY Oi3HECI.

2. 3mict, BHIM, NPUHLUUIOM Ta HpoleC 3AIMCHEHHS KOHTPOIK Ha
1 i ITIPUEMCTBAX TOTEIHLHO-PECTOPAHHOTO Oi3HECY. 2

" 3. BxigHwmii, MOTOYHMIA Ta 3aBepUTyBaIbHUN BHUIM KOHTPOJIO HA TOTEIBHO-
peCTOpaHHUX MiIPUEMCTBAX.
4. IlnanyBaHHS TIpoLeCy KOHTPONIO Ha MIJIPUEMCTBAX T'OTEJIBHO-
peCTOpaHHOT ray3i.
'YTpaBiaiHHS MapKETUHTOBOIO JiSUTbHICTIO
1. IloHATTSA, CyTHICTh Ta 3HAYEHHS MAPKETUHTY B FOTEJIbHOMY Oi3HEC.
2. Ponb i 3HaYCHHS MapKETUHTOBOTO MEHEPKMEHTY B CUCTEMi YIPaBIIiHHS
FOTEJILHUM I1JIPUEMCTBOM.

23 3. OCHOBH‘i KOHIIETIIi 1 CTpaTﬁ?Fi'f MapKETHHTY. ‘ 4

4. YnpapiiHHS 30yTOBOIO MOJIITUKOIO TOTEIBHOTO MiIPUEMCTBA.
5. CyTHICTb i eTanu mIaHyBaHHS 30yTOBO{ MOJIITUKHU TOTEIIO.
6. @DyHKuii 1 BUAM KaHATIB 30yTy rOTeIbHUX MOCIYT.
7. Oco0aMBOCTI  TpPOAaXy TOTEIBHOTO  TPOAYKTY  OpraHi30BaHUM|
CIOXKMBaYaM i OCEPETHUKAM Ha TOTEIbHO-TYPUCTCHKOMY PUHKY.
YrpaBiaiHHS 0€3MEKO0I0 B TOTEILHOMY MiANPHUEMCTBI
1. Po3pobka koHIemniii 6e3neKu roTeto.
2.  AHami3 MOXJIHMBHUX MOTPO3 ISl TOTEITIO.
3.  Taktuko-oprasizauiiiHi 3aX01 rapaHTyBaHHs O€3MEKH.

4. 4.  KoMmuiekc TeXHIYHHUX 3ac001B O€3IeKH. 2
5.  3acTocyBaHHS CHUCTEMH KOHTPOIIO [JOCTYNYy TOTENI0 SK HaIlpsIM
YIOCKOHAJIEHHS O€3MEKH.

6.  EnextpoHHi cucreMum Oe3leKM Ta 3aCTOCYBaHHS i1H(pOpMaliiHUX
TEXHOJIOT1H B YIpaBJliHHI O€3M1EK0I0 TOTENbHO-PECTOPAHHUX 3aKJIa/liB.
YrpaBiiHHS IIEPCOHAIIOM MIIPUEMCTB rOTEJILHO-PECTOPAHHOT O
rocrojapcTBa

1. Ponp moacekoro ¢akropy B YIOpaBliHHI TOTEIbHO-PECTOPAHHUM
i IITPUEMCTBOM.

2.  Kpurepii 1o60py npamiBHUKIB TOTEIHHO-PECTOPAHHOTO Oi3HECY.

5. 3. EdextuBHa KagpoBa MOJITHKA: NPUHLUMON MOOYIyBaHHSA, LI Ta 2

BaBIIaHHS.
4. Cucrema ynpasJiHHS TPYZAOBUMH PECYPCAMHU.
0. VYrpaBiiHHA IUTaHYBaHHSAM, HAIMaHHSM Ta 3BUIbHEHHSIM IIEpCOHAIY.
6.  Po3BHUTOK KaJipOBOTO MOTEHIIIAIY.
7. EdexTuBHICTD ynpaBIiHHS NEPCOHAIOM.
'YrpaBIiiHHS aHIMAIIHHOIO MisTEHICTIO
AHimariiiHa JisSIbHICTh: TIOHATTS, CYTHICTh, BUIH.
XapakTepHi pycH aHimallii.
5 OyHKIIT aHIMaIri. 2

Hanpsimku aHimMariiitHoi JisutbHOCTI.
AHIMaIIiHUN MEHEKMEHT SIK CKJIaJI0Ba MEHEKMEHTY TOCTHHHOCTI..
CxitanoBi epeKTUBHOT aHIMAIIHHOT TisITEHOCTI.

NoobkrowbhPE

Ponw meda-animaTopa y mporieci aHiMaIiiftHo1 TisUTbHOCTI




YrpaBaiHHA IHBECTHI[ITHOIO JUSITEHICTIO rOTEJIbHO-PECTOPAaHHUMU

1 ITPUEMCTBAMHU

1. CyTHICTb IHBECTHIIIH Ta IHBECTULIIMHOI MisTIbHOCTI. Buau iHBeCcTHIIIM.

2. Limi, 3apa4i, QyHKIIT iIHBECTUIIIHHOTO MEHEDKMEHTY

3.  Knacudikariis iHBECTHIIIN TIAIPUEMCTBA 1 iX XapaKTepUCTHUKA

4. Tlokasnuku iHpopMamiifHOro 3a0e3nedeHHs. MeToau iHBECTHULIHHOIO
QHATI3y

5. OwiHka BapTOCTI TpolIei y Jaci. 2
6. Metoau OlIHIOBaHHS IHBECTHI[IHHOTO PU3HUKY.

7. TloHsTTs iHBECTULINHHOI CTpaTerii.

8. CyTHICTh peayIbHUX 1HBECTHUIIIN Ta X BUIH.

0.  Buau iHBECTHIIITHUX IPOEKTIB i BUMOTH JI0 iX pO3POOJICHHS.

10. Orminka e(peKTUBHOCTI pealbHUX 1HBECTUI[IHMHUX IPOEKTIB Ha OCHOBI
ITICKOHTHHUX METOJIB PO3PAXYHKY

11. Cyrb iHBeCTULIIHHUX PECypcCiB Ta iX BUIH.

YrpaBiaiHHS IHHOBAIIITHOIO JUSUTBHICTIO rOTeNbHO-PECTOPAHHUMUY
[1IPUEMCTBAMU

1.  TloHATTs iHHOBAIi1, IHHOBAIIHHOT MisTTLHOCTI, IHHOBAIIHHOTO TIPOIIECY.

2. Kinacudikarris iHHOBAITIH.

3.  DyHKIIi ynpaBimiHHS IHHOBAI[iHAM PO3BUTKOM Ha MIKPOPiBHI.

4. Cucrema yrmpaBiiHHS IHHOBAI[iIHHUM PO3BUTKOM.

5. |HHOBaNiHMIT PO3BUTOK IMiAMPUEMCTB FOTEIBHOTO TOCIOAPCTBA. 2
0. HInsxu pO3BUTKY 1HHOBAIIH.

7. [HHOBAITIHHI KOH(TIKTH 1 MOKIIMBOCTI iX PO3B’SI3aHHS.

8. HoBi Meroau miABUINEHHS €QEKTUBHOCTI MHisUIBHOCTI TOTEIbHHUX
MiIITPUEMCTB TIUISIXOM peastizaliii yHKIIT 32011 KEeHHS.

O.  IuHOBamiliHI METOAW 3aly4eHHsS IHBECTUIIH Yy cdepy ToTeabHO-
[PECTOPAHHOTO TOCTIOIAPCTBA.

10. [HHOBaIlii B MAPKETHHIOBUX KOMYHIKAITISX.

Pa3zom 16




5. 3aBaaHHsA AJ151 caMOCTIiitHOI podoTa

No Buan, 3MicT caMoCTiHHOT poOoTH KutekicTs roanu
3/l nenHa opmajzaouna Gopma
1. |AnHaii3 KOHTPOJItO K QYHKIT MEHEIIKMEHTY
1. ®yHKIiS KOHTPOJIIO B TOTEIHLHO-PECTOPAHHOMY Oi3HECI.
2. 3MicT, BUAM, NPUHLUOMN Ta MPOLEC 3I1HCHEHHS KOHTPOJIO Ha
M1 IPUEMCTBAX TOTEIHHO-PECTOPAHHOTO Oi3HECY. 6 13
3.  BXimHwWii, MOTOYHMIA Ta 3aBEPIIYBAILHUA BUAM KOHTPOJIO Ha
rOTEJIbHO-PECTOPAHHUX i IPUEMCTBAX.
4.  IlnanyBaHHA mpolecy KOHTPOJIIO Ha HIANPHEMCTBAX I'OTEIbHO-
[PECTOPAaHHOI Tay3i.
2. |AHami3 ynpaBiaiHHS MapKETUHTOBOIO JiSJIHLHICTIO
1. TloHATTS, CyTHICTh TA3HAYECHHS MApKETUHTY BIrOTEIILHOMY Oi3HECI.
2. Ponp 1 3HaueHHs MapKETHHIOBOTO MEHEKMEHTY B CHUCTEMI
YIIPaBJIiHHS TOTEIBHUM HiAPHEMCTBOM.
3.  OCHOBHI KOHIIENIIii 1 CTpaTerii MapKeTHHTY. 4 13
4. YnupaiiHHS 30yTOBOIO OJITHKOIO TOTEIBFHOTO MiAIPHEMCTBA.
5. CyTHICTb 1 eTanu miaHyBaHHS 30yTOBOT MOJITUKU TOTEIIO.
6. @DyHkuii i BUAM KaHATIB 30yTy TOTEIBHUX TOCIYT.
7. Oco0muBOCTI MPOJaXy TOTEIBHOIO MPOJYKTY OpraHi30BaHUM
CHOXHMBa4YaM i OCEPETHIUKAM Ha TOTEIbHO-TYPUCTCHKOMY PUHKY.
3. |BuBYEeHHS ympaBlliHHS O€3IEKOI0 B TOTEIBHOMY MiIMTPHUEMCTBI
1. Po3poOka koHueNIii 0e3MeKu roTelko.
2.  AHamni3 MOXJIMBHX ITOTPO3 JJIs TOTEIIIO.
3. Taktuko-opraHizalliiiHi 3aX0/I1 TapaHTYBaHHS OC3TCKH.
4.  Komruiekc TeXHIYHUX 3aC001B OE3MEKH. 6 11
©. 3acTocyBaHHS CUCTEMH KOHTpPOJIO JOCTYILY TOTEJIO SIK HANpsM
YIOCKOHAJIEHHS OE3MEKH.
6. EnexTpoHHi cuctemMu Oe3NeKkH Ta 3aCTOCYBaHHS iHPOpMAamiiHUX
TEXHOJIOTH B yNpaBliHHI O€3MEKOI0 TOTEIbHO-PECTOPAHHUX 3aKJIAIB.
4. |BuBYEHHS  YOpPAaBIIHHA MEPCOHAIOM  MIANPHUEMCTB  TOTEIbHO-
[PECTOPAHHOI'O TOCTIOIAPCTBA
1. Ponb moacekoro ¢paktopy B YIpaBIliHHI FOTEIbHO- PECTOPAHHUM
M1 IIIPUEMCTBOM.
2. Kpurepii 1obopy npariBHUKIB TOTEITHFHO-PECTOPAHHOTO Oi3HECY.
3. EdexTuBHa KaapoBa MOMITHKA: MPUHIMIN TOOYTyBaHHS, LTl T4 6 12
3aBJaHHS.
4.  Cucrema ynpaBiliHHS TPYJOBUMHU PECYpPCaMHU.
5. VYmpaBmiHHS [JaHYBaHHAM, HallMaHHSAM Ta 3BUIBHEHHAM
MepcoHaty.
6. Po3BUTOK KaJpoOBOTO MOTEHIIATY.
7. EQexTHBHICTh YIpPaBIiHHS IEPCOHATIOM.
5. |BuBYeHHs ynpaBIiHHS aHIMAIIIHOO TISIBHICTIO
1. AmnHimamiifHa TisSUIbHICTB: MIOHSTTS, CYTHICTD, BUH.
2. XapakTepHl puUCH aHIMaIlii.
3. @yukmii aHiMaii.
4. Hanpsamku aHiMaImiiHOI JIsITEHOCTI. 6 11
3]

. AHIMamiiiHMI ~MEHEDKMEHT sK CKJIaJoBa MCHEIKMEHTY
TOCTHHHOCTI.

6. Ckuanosi eekTHBHOI aHIMAIIHHOT TISITHHOCTI.

7. Poip meda-animaropa y nporieci aHiMaIiiHoi JisiIbHOCTI




6. BuBUeHHsI ympaBIiHHSA 1HBECTHUIIIMHOIO MISUTBHICTIO TOTEIIBHOA
[PECTOPAaHHUMH i ITPUEMCTBAMU

1. CyrHICT, I1HBECTHIIIH Ta I1HBECTHIIMHOI AisUTbHOCTI. Buau
IHBECTHIIIH.

2. I, 3agayi, GyHKINT IHBECTULIIMHOTO MEHEDKMEHTY

3.  Knacuikamis iHBecTUIIiil MiANMPHEMCTBA 11X XapaKTepHCTUKA

4. TloxasHuUKH iH(opMaIiifHoTO 3a0e3IeyeHHs.. Merony
IHBECTULIIHOTO aHaIi3

Orinka BapTOCTI I'pOIIIeH y yaci.

Metoau OIiHIOBaHHSI IHBECTUIITHOTO PU3HKY.

[ToHATTS IHBECTHUIIIHHOT CTpaTerii.

CyTHICTh pealbHHUX IHBECTHUIIIH Ta X BUIH.

Buy iHBeCTUIIIHHUX MTPOEKTIB 1 BUMOTH JI0 X PO3pOOJIECHHS.
10. Ominka e(peKTUBHOCTI peaJbHUX IHBECTUI[IMHHUX IPOEKTIB HA
OCHOBIJIMCKOHTHHUX METOJIIB PO3PaXyHKY

11. CyTp iHBECTHLIHHHUX PECypCiB Ta iX BHJIH.

©oNo O

7 BuBueHHs yIpaBIiHHS IHHOBAI[IMHOIO  JiSUTBHICTIO  TOTEJNBHO-
[PECTOPAaHHUMH ITiIIPUEMCTBAMHU

1. IlomsaTrd iHHOBAIii, IHHOBALIMHOI HIAJIBHOCTI, 1HHOBAIIHOIO
MPOIIECY.

Kunacudikaris iHHOBAITIH.

@OyHKIii yrpaBTiHHS iHHOBALIHHIM PO3BUTKOM Ha MiKPOPIBHI.
Cucrema yrpaBiiiHHS IHHOBalliiHUM PO3BUTKOM.

[HHOBaLIITHUI PO3BUTOK MiAMPUEMCTB TOTEIBHOTO TOCIIOIAPCTRA. 8 10
HInsxu po3BUTKY IHHOBALIIH.

[HHOBAIIITHI KOH(ITIKTH 1 MOXKJIMBOCTI iX PO3B’I3aHHS.

HoBi  mMeromu  migBUIIEHHS  €PEKTUBHOCTI  JiSUTBHOCTI
FOTEIbHUXITIAMPUEMCTB HUIAXOM pealtizaiii pyHKIIT 3a011aKeHHS.

0. IuHOBamifiHi MeTOaW  3aldydeHHS IHBECTUIIH y  cdepy
rOTEIHHO-PECTOPAHHOTO TOCTIOIAPCTBA.

10. InHOBaIlli B MAPKETUHTOBUX KOMYHIKAIIIsIX.

Nk wWN

Paszom 42 80

6. ImamBinyanbHi3aBaaHHs
He nepen6auena HaBUaTbHUM IIJIAHOM

7. MeTtoan HaBYaAHHSA
BiamoBigHIiCTs METO/1IB HAaBYaHHS Ta ()OPM OIIHIOBAHHS BU3HAYEHUM PE3yJIbTaTam
naByanHs 3a OIIII Biga3epkamtoe Tadm. 7.1




Tabauys 7.1

MeToau HAaBYAHHSA TA 32CO0H TIArHOCTHUKHU Pe3yJbTATIiB HABYAHHS 32 OCBITHHOKO
KOMIIOHEHTHOK «MeHeIKMEHT roTeJIbHOI0 i peCTOPAHHOI0 rOCIOIAPCTBA)

Mugp [IPH  |Pe3ynbraTé HaBYaHHS MeTo11 HaBYaHHS 3aco0u 11arHOCTHKHU
(BIIIOBITHO JT0 (BimmosigHO ;10 OITIT) (dbopMH OLIIHIOBAHHS
OHI)

PH 02. Sramu, posymimu i emimuJlexuis, curyariiiai BpaBuOIIHIOBAHHS PIIICHb
BUKOPUCTNOBYBAMU HATPEHIHTOBI 3aBJIaHHS,,CUTYAIlIHHAX  3aJ]a4
npaxmuyi 6a306i nonsAmms 3BUKOHaHHS B KOMAaHJAXTECTOBUX  3aBJlaHb
eomenbHoi ma pecmopanHoipoOIeMHO- YCHHX BIAMOBiJEH Ha
cnpasu, OpeaHizayiioOplEHTOBAHOTO  3aBJAHHS,IPAKTUYHUX
00C1y208)68aHHS poboTa B KOMAaHMAX,3aHITTIX
cnooicueayuie ma OisiibHOCMIIIIATOTOBKA TIPE3CHTAlll 3aeK3aMeHarliiiHa
V0 €KmMi punKy 2omenbHUXBaTaHo0 MPOOIEMATHKOI [podoTa
ma pecmopaHHux nociye, d
MAKONC CYMIDCHUX HAVK.

PH 04. Ananizyeamu cyuacmi Jlexiis; momyk xepenOiHIOBaHHS PillICHH
menoeHyii po36UMKY iHpopmanii  (KpUTUYHHHCHTYAI[IHHUX  3a]ad
iHOycmpii cocmuHHOCmi ma@Haiis, IHTepIpeTaris ), TEeCTOBUX 3aB/IaHb|
pekpeayiiinozo BUDILICHHS  CUTYAI[iHHUX]yCHUX BiJIIOBiIeH Ha|
eocnodapcmaa. 3aBlaHb, BHUKOHAaHHS  BIPAKTHYHUX

KOMaHIax MPOOJIEMHO-BAHATTSIX
OpIEHTOBAHOTO  3aBJAaHHSA,CK3aMEeHalliliHa
QHATITUYHE 3aBJIaHHS poboTta

PH12 3oiticnioeamu eghexmusnuulexuis, BUpIIEHHS KeHciB,(OLIHIOBaHHS pIllIEHb
KOHMPOIb SAKOCMIBUKOHAHHS B KOMAHJAX|CUTYyaIlIHHUX  3ajay|
npodykmie ~ ma  nocay2npo0iIeMHO-OpIEHTOBAHOIO [Ta aHATITUYHUX
Bakniadie  2omenbHO20  I3aBIAHHA, AQHATITUYHEBABIaHh  TECTOBHX
pecmopanHo2o 3aBJIaHHA 3aB/IaHb YCHHX|
eocnooapcmaa. B1MOBIACH Ha

MPAKTUIHUX
BAHSATTSX,
eK3aMeHalliliHa
poboTta

PH13 \Busznauamu ma Ulekuist; mormryk  xepernOLiHIOBaHHS — YCHHX
Gdopmyeamu opeanizayivny iHpopMaiii  (KpUTHIHUHBIATOBIACH HAa
cmpykmypy niopo30inie,  [aHani3, IHTEepIpeTaris ), Mpak THIHUX
KoOpOuHyeamu ix BUKOHAHHS B KOMAaHIAXBaHATTSIX  TECTOBUX
OisnbHicmy, gusHayamu ix [IPoOIEMHO-OPIEHTOBAHOIO 3aB/IaHb
BasoanHs ma wmamuuyl — BaBIaHHS, BHpIIICHHsAEK3aMeHalllifHa
po3K1a0, suMocu 00 KelciB poboTa
Keanighixayii nepconany

PHI15 \Posymimu exonomiuniJlexiisi, BUpilIeHHs KeiciB,OiHIOBaHHS pIllIEHB,
npoyecu ma 30iliCHIOBAMUTPEHIHTOBI 3aBIAHHS,CUTYAIlIHHUX  3aj]1ay|
naHY8aHHs, YNpaeniHHsA [BUKOHAHHS B  KOMaHJaxma aHATITHYHUX
KOHMPOTb OisbHOCMINPOOIEMHO-OPIEHTOBAHOTO [3aBIaHb TECTOBUX|
cy6’exkmie eomenbHO20 MABaBIAAHHS, aHATITUYHEBaBIaHb YCHUX
pecmoparnHoeo OizHec). B3aBIaHHI BIIIIOBIIEN Ha

MPAKTUIHUX
BAHATTAX
eK3aMeHalliliHa

pobota




PHI17 Apeymenmosaro Jlexmisi; momyk pkepenOmiHIOBaHHS — YCHHUX|
giocmotosamu ceoi nozasouinpopmantii  (KpUTHIHUHBIAIOBIACH HA
V po38’s13anHi npoghecitinux aHaIi3, IHTepIpeTaris ), IPaKTHYHUX
Basdans npu opeanizayii  [MiATOTOBKA MPE3CHTAIIM 3aB3aHATTAX  TECTOBHX
epexmuenux KOMyHIKayil (3aJaHol0 MPOOJIEeMaTUKOIOBABIAHb
3i cnooccusayamu ma BUpIILICHHS KeWCiB eK3aMeHalliliHa
Y0 ‘ekmamu 2omenbHo20 pobota
ma pecmopannozo OizHecy
PH18 \Po3poonsamu, Jlexirisi, BUpimeHHs KelciB,OmiHIOBaHHS
06IpyHmMO8y8amu MABUKOHAHHS B KOMAaHJIAX[IPOOJIEMHO-
npezenmyseamu 671acHITPOOIEMHO-0PIEHTOBAHOTO [OP1EHTOBAHUX T4
npoEKmu, apaymeHmyeamu3aBaaHHs, AHATI THYHE@AHATITHYHUX 3aBIaHb
ceoi  nponosuyii  woooBaBIaHHS TECTOBUX 3aBJIaHb
po36umky OizHecy. VCHHX BIiATOBiJIEH HA
MPAKTUYHHX 3aHATTAX
eK3aMeHalliiina podbora
PH19 ismu y eionogionocmi 3Jlexuis; mnomyk kepenOLIHIOBaHHS —YCHHX
npunyunamu  coyianvuoiindopmamnii  (KpUTHIHHABIIIOBIICH HA
6I0N0BI0AILHOCTI majaHais, IHTepIpeTais ), IPaKTHYHUX
CPOMAOAHCHKOT C8I0OMOCMINIATOTOBKA TPE3EHTALIN 3aBaHATTAX
3a/laHOI0 MPOOJIEMATHKOIO,eK3aMeHalllifHa
BUDIIICHHS KEHCIB poboTa

3aMicTh BUKOHAHHS 3aBJIaHb (BUBYEHHS T€M) MOXYTh TaKOX JT0JIaTKOBO BPaxOBYBaTUCh
TaKi BUAM aKTUBHOCTEHN 3/100yBava:

—TIPOXO/HKEHHST TPEHIHr-KypCiB 4M AUCTAHLIMHUX KYypCiB 3 BUKOPHUCTaHHS Cy4yacHHUX
OCBITHIX TexHousori#i Ha mardopmax Coursera, Prometheus Tomro (3a HasBHOCTI BiAMOBIAHOTO
JOKYMEHTY IO iX 3aKIHYEHHsI, HaJJaHHS KOIii BUKJIafauy);

—ydJacTh B Maiicrep-kiacax, popymax, KoH(pepeHLisx, ceMiHapax, 3ycTpiuax 3 npoliem
BUKODUCTaHHA CYYaCHMX OCBITHIX TEXHOJIOTiH (3 MIArOTOBKOK €ce, Tpec-pemi3y,
1H(OpMaIIHHOTO MOBIIOMJIEHHS TOIIO, IO MIATBEPIKEHO HABUAILHOIO MPOTPAMOIO 3aX0y YU
BiJIMOBIAHUM CEPTU(PIKATOM);

—y4acTh Y HayKOBO-AOCTITHUX Ta MPUKIAJHUX JOCHTIKEHHSX 3 TIPOOJIEM MEHEIKMEHTY
TOTEIEHO-PECTOPAHHOTO TOCTIOIaPCTRA.

8. MeToau KOHTPOJIIO

3acBOEHHS TEM PO3IUTIB (MIOTOYHUN KOHTPOJIb) 3IHCHIOETHCS HA MPAKTUYHUX 3aHATTAX
BIJIMOBIAHO /IO KOHTPOJIbHUX Ifieil. OCHOBHE 3aBJaHHS MOTOYHOTO KOHTPOIIO — TMepeBipKa
PIBHS MIATOTOBKH CTY/AEHTIB JI0 BUKOHAHHSI KOHKPETHOI poOOTH.

[ToToyHMii KOHTPONH 1 OILIHIOBAHHS pPE3yJbTAaTiB HaBYAHHS Mepeadadac BUCTABICHHS
OIIIHOK 3a BciMa (hOpMaMHU MPOBEJIEHHS 3aHSATh:

- KOHTPOJIb Ta OILIIHIOBaHHS AaKTUBHOCTI pOOOTH CTyAEHTa MiJ 4Yac JEeKUIHHUX Ta
MPAKTUYHUX 3aHATH (FPYHOBa TUCKYCIs);

- KOHTPOJIb Ta OI[IHIOBAHHS SKOCTI MIJTOTOBKU Ta PO3POOKH MPOEKTHUX 3aBIaHb B X0l
CaMOCTIHHOT pOOOTH CTY/IEHTIB;

- KOHTPOJIIb  3aCBOEHHS TEOPETUYHOTO
TECTYBaHHS);

- KOHTPOJIb Ta OIIHIOBaHHS BMiHb BHPIIIYBaTH PO3PaxXyHKOBI, CUTyalliiiHi Ta 1HIII 3a/ad4i;

- KOHTPOJb Ta OIlIHIOBAaHHS BMiHb TPOBOJWTH JOCHIKEHHS Ta TMPE3CHTYBaTH 13
3aCTOCYBaHHAM Cy4YacHUX 1H()OpMAIiiHUX Ta XMapHUX TEXHOJIOTIH;

- KOHTPOJIb Ta OI[IHIOBaHHS BMiHb Ta HABUYOK BUPIIIYBATH KEHCOBI MpOOJIEMHI 3aBIaHHSI
13 pO3MOJILJIOM POJIeH B KOMaHIaX.

Ta TPaKTUYHOTO MaTepiany (y BHIVIAAL



Metoaun

Kpurepii orintoBaHHS

Cucrema
OI[IHIOBAHHS,
Oanu

TecTyBaHHsA
OHJIAMiH

BHUCTaBISEThCSI 37400yBauy BHIIOI OCBITH 3a OIHE TECTOBE
MUATAHHS YBUIIQJIKy NPABHJIBHOI BIAMOBIAl. 3a KOXXHOK TEMOIO,
ne mependaueHo TecTyBaHHs, mpomoHyeThess 10 TecToBHX
MUTaHb 3aKPUTOTO THIY Ta 3JCKLJILKOMA BapiaHTaMH BiIIOBIICH.

0,1

PoGota Han
3a7a4aMu,
THIVBI Ty TbHUMH
3aBJaHHIMU

BHCTABIIIETbCA 3/100yBayy BHUINOI OCBITH, SKWW NPH YCHIH abo|
MUCHMOBIM BIIOBIAI Ha 3allMTaHHS MPOJEMOHCTPYBaB BCeOiUHI,
CHCTEMaTHU30BaHi, IMUOOKI 3HaHHS MPOTPaMHOTO Marepiaiy, BMi€
rpaMOTHO IHTEpIpeTyBaTH oJepKaHi pe3yJsbTaTy;
MPOJAEMOHCTPYBaAB 3HaHHS (HaxoBOi JiTeparypu, mnependayeHi Ha
PIBHI TBOPYOTO BUKOPHUCTAHHS

BHCTABIIIEThCA 3700yBady BUINOI OCBITH, KWW NPH YCHIi a0o|
MUCHMOBIM BIAMOBiJI HAa 3amUTaHHS MPOJEMOHCTPYBaB IOBHE
3HAaHHS MPOTPAaMHOTO Marepiamy, mepegdoadeHe Ha  piBHI
QHAJIOTIYHOTO  BIATBOPEHHS,  ajie  IMPUIYCTUBCS  OKPEMHUX
HECYTTEBUX TIOMUIIOK

PoOora Han
MIPOEKTHUMH
3aBJIaHHAMU,
KOMaHIHUMH

poboTaMu TOIIO

BUCTABIIAETbCA 3/100yBauy BHIIOI OCBITH, SKHUH JOCAT ILiIeH
3aB/laHHS, BUKOHaB €(EKTHMBHO pOJIb JIJIOBOI TIpH  TOILO,
[IPOJEMOHCTPYBAB 3/1aTHICTh 3aCTOCOBYBATH 3HAHHS HA MPAKTHULI,
OOTPYHTOBYBATH BIIACHY AYMKY

BHUCTABJISETHCS 37100yBayy BUIIOI OCBITH, SIKHH YaCTKOBO JIOCST
LiJIel 3aBaHHs, BUKOHAB POJib IIOBOT TP TOIIO, TPOJIEMOHCTPYBAB
3/IaTHICTh 3aCTOCOBYBAaTH 3HAHHS HA MPAKTHIN, OOTPYHTOBYBATH
BJIACHY JTYMKY, IPOTE MPUITYCKABCS TEBHUX ITOMUIIOK

3-2

BHCTABIIIETbCA 37400yBady BHUINOI OCBITH, KM HE JOCAT IIiIeH
3aB/IaHHS, YAaCTKOBO BUKOHAB pOJIb JIIJIOBOi TPU TOILO, HE 3MIT
3aCTOCYBATH 3HAHHS HA NPAKTUIll, OOIPYHTYBAaTH BIACHY IYMKY

ITinroroBka
JIOCITIIPKEHHS,
foro mpeseHTartis

BHCTABIIAETbCA 3700yBady BHIIOi OCBITH, SKHH HpU YCHIH Ta
MUCBMOBIM Mpe3eHTAallll MPOEKTY MPOJEMOHCTPYBaB BCEOIUHI,
CHCTEMaTH30BaHi, TJIMOOKI 3HAHHS MPOrPaMHOr0 MaTepiaiy,
BMI€ ~ TPaMOTHO  IHTEpPIpPETYBaTH  OJEpPKaHI  pPEe3yNlbTaTH;
MPOJAEMOHCTPYBAB 3HaHHA (haxoBOi JiTepaTypu, nepeadadeHi Ha
1BHI TBOPYOT'O BUKOPUCTAHHS

BUCTABIIIETbCS 3700yBayy BHILOi OCBITH, SIKUM HpU YCHIM Ta
MUCHMOBIH IPE3EHTAIlil IPOEKTY MPOJAEMOHCTPYBAB IMOBHE 3HAHHS
MPOrpaMHOTO MaTepiainy, mepeadadyeHe Ha pPiBHI aHAJIOTIYHOTO)
BiITBOPEHHS, aJIe PUITYCTHBCS OKPEMHUX HECYTTEBUX MTOMMUIIOK

3-2

BUCTABIIIETbCA 3/100yBady BHILOI OCBITH, SKUH NpH YCHIA abo)
MUCBMOBIN TIpe3eHTalii MPOEKTY MPOJEMOHCTPYBAaB HEIOCTATHI
3HAaHHS OCHOBHOTO IPOTPaMHOro Martepiaily, mpoTe B 00cCs3i, IO
HEOOX1THUM JUTsl TIO/IaIBIIIOT0 HAaBYaHHS 1 poOOTH, mepeadadeHux|
MPOrpamMoI0 HapiBHI pENPOAYKTHBHOTO BiITBOPEHHS

[TincymMKOBHI KOHTPOJIb 3aCBOEHHS PO3ALIIIB 3IHCHIOETHCS TIO iX 3aBEPIICHHIO HAa OCHOBI
NPOBEJCHHS €K3aMeHY. 3aBJaHHSIM KOHTPOJIIO € OI[IHIOBAHHS 3HaHb, YMiHb Ta MPAaKTHYHUX
HaBHYOK CTYJCHTIB, HAOYTHUX i/l YaC BUBYECHHS IIEBHOTO OJIOKY TEM.

CtpyKTypa ek3aMeHaliifHoi poOOTH:

curyaniiina 3aBnanHs — 20 Oanis;

TEOPETUYHO-AHATITUYHE 3alUTaHHsL, TpobsieMHa cutyarist — 10 6ais;

tectu — 10 GainiB (10 TecToBux 3aBaans x 1,0 6ai).




Curyallilifi 3aB1aHHs €K3aMEHaIIHHOT pOOOTH OLIIHIOKOTHCS] TAKMM YHHOM.

CucTema OLIHIOBaHHS 3HAHb, Kpurepii orinku

Oy

20.0-15.0

BUCTABIIIEThCS 37400yBauy BHUIIOI OCBITH, SKMH IpPH MHCHMOBIH
BiMOBiII OOIPYHTYBAaB METOJIUKY Ta METOJHM BUPIIICHHS 3aBJIaHHS;
MPOBIB PO3PAXyHKH 3a BHU3HAHHUMH METOJIAaMHU; OTPHMaB BipHI
pe3yNbTaTl pPO3PaxyHKY; 3pPOOMB IOBHI BHCHOBKHM 33 KOXXHUM
eTaroM JOCIHIHKEHHS; BU3HAUMB (AKTOPU BIUIMBY; OOIPYHTYBaHHS
Ta BUCHOBKM € BCEOIYHMMH, CHCTEMAaTH30BaHHWMH, IEMOHCTPYIOThH
rTuOoKi 3HAHHS IIPOrPaMHOr0 Mmarepiainy, IrPaMOTHO
IHTEePIIPETYIOTHCS, JEMOHCTPYIOTh KPHUTUYHE MUCICHHS Ta TBOPYE
BUKOPDUCTAaHHA TEOPETUYHOTO  MaTepialy IIOJ0  OJCpKAHHUX|
€3yJIbTaTIB

Bix 1.0 1o 20.0

14.0-9.0 [PO3paxyHKy; 3pOOMB 3arajbHi BUCHOBKH; MPOTE, OOTPYHTYBAaHHS T4

BHCTABJISIETHCSI 3/100yBady BWINOT OCBITH, SKHA TIPU MHCHMOBIH
BiJIMOBiAI OOTPYHTYBaB METOAMKY Ta METOIM BUPIIICHHS 3aBJIaHHS
(mpoTe  [OMyCKAaeThCs HE TOBHE OOIPYHTYBaHHsS); IPOBIB
[PO3paxXyHKH 3a BU3HAHMMU METOJAMH; OTPUMAaB BIpHI pe3yiIbTaTH

BUCHOBKM MalOTh OYTHM CHCTEMAaTH30BaHUMHM, JAEMOHCTPYBaTH
3HaHHS NPOTPAMHOTO MaTepialxy; JONYCKAaIOTbCS HE TIOBHE
OOIPDYHTYBaHHS OTPHUMAaHUX pE3YJIbTaTiB Ta JeAKI IHOMUIKH Y|
[pO3paxyHKax

8.0-1.0 MaTepiany, B 00cs3i, 10 HEOOXiAHMI NS MOAAIbIIOr0 HAaBYaHHS 1

BHUCTABISETHCS, AKIIO MPU MUCHMOBIM BIANOBIAI 3700yBau BHUIIO]
OCBITH BHSIBUB HEIOCTaTHI 3HAHHS OCHOBHOTO MPOTPAMHOTOQ

poOoTH, mependaueHuX MPOrpaMol0 Ha PIBHI PENpPOIyKTHBHOTO
BiJITBOPEHHS

TeopeTnuHo-aHAIITUYHE 3alMTaHH], NpoOJeMHA CHUTYyallisl eK3aMeHaliiiHoi poOoTh
OIIIHIOETHCS] TAKUM YHHOM:

Kpurepii orinku

BHCTABJISEThCST 37100yBady BHUIOI OCBITH, SKUH TpH MHCHMOBIM BIAMOBIII Ha
BanmUTaHHS BHSBUB BCEOIYHI, CHCTEMATH30BaHi, TJIMOOKI 3HAHHS MPOTPAMHOTO
MaTepially, BMI€  TPaMOTHO  IHTEpHIpETYBaTH  OJIepXaHi  pe3ylbTaTH;
MPOJEMOHCTPYBAaB 3HAHHS OCHOBHOI 1 JI0/IaTKOBOI JiTepaTypH, mnepeadayeHi Ha|
iBHI TBOPYOTO BUKOPUCTAHHS

BHUCTABJISIETHCS 3/100yBady BHUINOI OCBITH, SAKIIO MPH MHUCHMOBIN BIJIIMOBIII HA|
3amUTaHHs 3700yBay BWIIOI OCBITH BHSBUB I[IOBHE 3HAHHS MPOrPAMHOTO
Matepiany, rnepedadeHe Ha PiBHI aHAJOTIYHOTO BIATBOPEHHS, ajie MPUITYCTUBCS
OKPEMHX HECYTTEBHX MOMMIIOK

Cucrema
OI[IHIOBaHHS
3HaHb, 0aau

10.0-

7.0
<
S
g

o 6.0-

— 3.0
A
m

2.0-

1.0

BHUCTABJISIETHCS, SKIIO MPHU TMHUCHMOBIM BIAIOBI/I HAa 3amUTaHHS 3700yBay BHIIO]
OCBITH BUSIBHB HEJOCTaTHI 3HaHHS OCHOBHOT'O MPOTPaMHOI0 Marepiany, B 00cs3i,
1110 HEOOX1AHUH IS TIOIaIBIIIOT0 HABYaHHS 1 poOOTH, epe0aYeHIX TPOrPaMoI0

Ha piBHI PeNpPOAYKTHBHOT'O BiITBOPEHHS

VY pasi HactaHHs / TOJOBXKEHHS MAil 0OCTaBMH HEMOOOpHOI CHIM 3700yBayaM BHIIOL
OCBITH HAJIA€ThCS MOMJIMBICTh CKJIACTH €K3aMEHAIliiHy y poOOTy B JQUCTaHIiiiHOMY (opmarti
(6imer mictuth 20 TECTOBUX 3aBJaHb, 3100yBad ofiepkye 1 Oanu 3a KOKHY BIpHY BiJIOBIIL Ta
curyariiine 3aBaanus — 20 6ainiB) muctauiiiHo Ha miatdopmi Moodle B aucraniiiiHOMy Kypci
«MeHEeKMEHT TOTeIbHO-PECTOPAHHOTO TOCTIOIaPCTBAY.



9. Cxema HapaxyBaHHs 0aJiiB

IloTouHMI KOHTPOJIL, CAMOCTIMHA POOOTA, IHUBIIyaJIbHI 3aBIaHHS
Po3znin 3 Pasom Ex3amen |[Cyma
T8 T9 T10 | T11 | T12 | T13 | T14
8 12 6 10 8 6 10 60 40 100
T1, T2 ... — Temu po3aiTiB.

st momycKy 0 CKJIaJlaHHsI MiJICYMKOBOTO KOHTPOJTIO (€K3aMeHy) 3/100yBayd BUIIOI OCBITH
NOBHMHEH HaOpaTu He MeHIe 35 GalliB 3 HaBYAIBHOT AUCUUILIIHYU MijJ 4aC TOTOYHOT'O KOHTPOJIIO,
CaMOCTIHHOT poOOTH, 1HIMBIIYaTbHOTO 3aB/IaHHS.

[Ipy BHBUYEHHI KOXXHOTO PO3JAUTY MPOBOAMTHCS MOTOYHUH KOHTPOJIb Yy (popmi yCHOTO
ONUTYBAHHS Ta BUCTYIIB CTYACHTIB. Ha MpakTHYHOMY 3aHSATTI CTYyJIEHT MOXKE OTpUMatH Bij 1 10
12 GaniB. MakcumalibHO CTyAeHT Moke orpumaTu 60 GamiB. Exzamen — 40 GamiB. BiamosinHo,
MaKcUMaJibHa KIJIbKICTh HaOpaHux 0ajiiB 10 BUBYCHHIO AUCHHILTIHK ckianae 100 Gais.

(mucrMoBa abo
YCHA B1JIMOBI/b)

Bix 1.0 1o 12.0

Bup 3aBnanHs, Cucrema Kputepii ominku
110 OI[IHFOETHCS | OIL[IHIOBAHHS
3HaHb, OaIn
O1iHIOBaHHSA BHUCTaBISETHCS 3100yBady BUINOI OCBITH, SIKUU MPH YCHIM abo
3HaHb MMCHbMOBIM  BIANOBIAI HA 3alMTaHHS BUSBUB  BCeOiuHI,
MPaKTHYHUX 12.0- [cuctemaru3oBaHi, TTUOOKI 3HAHHS MTPOrPaMHOrO Marepiaiy,
3aHSTh 3.0 [BMie TpaMOTHO IHTEpPHpETYBAaTH OJEpXKaHi  PE3yJIbTaTH;

[IPOJAEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JIOJIATKOBOI JIITEPATYypH,
nepedadeHi Ha piBHI TBOPUOTO BUKOPUCTAHHS

2.0

BHCTABIIIETbCS 3700yBady BHUILOI OCBITH, SIKIIO NpU YCHIH abo
MUCHMOBIN BIAMOBIAI HA 3amUTaHHSA 3700yBay BHIINOI OCBITH
BUSBUB TOBHE 3HAHHsS MPOTrPaMHOro Marepiaiy, nepeadadeHe
Ha piBHI aHAJIOTTYHOTO BIATBOPEHHSI, ajie MPUITYCTUBCS OKPEMHUX
HECYTTEBUX IOMHIIOK

1.0

BHCTABJISIETHCS, SIKIIO MPU YCHINM a00 MHUCHMOBIM BIAMOBIIAI HA
3amMTaHHs 37100yBad BUIIOI OCBITH BUSBHUB HEIOCTATHI 3HAHHS
OCHOBHOTO TIPOTPaMHOTO MaTepiairy, B 00cs31, 10 HEOOX1THUMA
Ui TONANbIIOTO HaBYaHHS 1 poOOTH, TependadyeHux
[IPOrpaMol0 Ha PiBHI PENPOAYKTUBHOIO BIITBOPEHHS

O1iHOBagHS 30IACHIOETLCA BIAIOBIIHO 10 mKairu 3BO.

IIKAJIA OIHIOBAHHSA
. . .. ) Ouinka
Cywma OaiiB 3a BC1 BUJIM HABYAIBHOI TisUTEHOCTI
HPOTSITOM CEMECTPY J1st 4OTUPUPIBHEBOI LKA
OLIIHIOBAHHSA
90 - 100 BIIMiHHO
70 -89 nobpe
50 -69 3aJI0BUILHO
0-49 HE3aJ0BLILHO
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*  http://www.wttc.org/ - caiit BececBiTHBOIT paau 3 Typusmy Ta nogopoxeit (WTTC)
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dbopmMoro HaBYaHHS 200 MOBHICTIO TUCTAHIIITHO B CHHXPOHHOMY PEKHUMI.

CkaianHs MiJICYMKOBOTO CEMECTPOBOTO KOHTPOJTIO: B Pa3i 3alpOBaHKEHHS JKOPCTKUX
obMmexxeHnb 3 3a0opoHoro BinBimyBanHs 3BO crymentam neHHOT popMu HaBYaHHS HAAETHCS
MOXJTMBICTBH CKJIACTH €K3aMEH IHUCTaHIiiHO Ha mmaTdopmi Moodle B quctanIiiiHoMy Kypci
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