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BCTYII

[Tporpama HaBYaIBHOI JUCHUIUTIHK “YNpaBJIiHHSA NMEPCOHAJOM Ta eTHKa Oi3Hecy” cKianeHa
BIJIMOBITHO JI0 OCBITHBO-TIPOdeciiiHO1 mporpamMu «I OTeIbHO-pecTOpaHHa CIIpaBay» IIiArOTOBKH
Jpyroro (MaricTepchbKoro) piBHA 3a creuiajibHicTIO J2 «l'oTelnbHO-pecTopaHHa crpaBa Ta
KEUTEPHUHD».

1. Onuc HAaBYAJIBHOI TUCHUILTIHA

1.1. MeToro aucuuIUIiHK €: 3a0e3medYeHHs] CTYACHTIB 3HAHHSIMU 1 HAaBUYKaAMHU,
HEOOXITHUMHU Ui TOOYAOBU COIIANbHO-BIAMOBINAIBHOT CUCTEMH YIPABIiHHS MEPCOHAIIOM,
CTBOpPeHHS e(DeKTHBHOI KOMAH/IM HA MIAMPUEMCTBI TOCTUHHO- PECTOPAHHOTO O13HECY, pO3pOOKHU
JII€EBOI CHCTEMHM MOTHBAIli TMEpCOHANTY, OI[IHIOBaHHS HWOro €(EeKTUBHOCTI Ta ITiABUIICHHS
3aJy4eHOCTi, JOPMYBaHHS BiJIOBITHOI OpraHi3aliiiHOl KyJIbTYpH, 110 HAJUXAE.

BuBueHHs1 HaBYaJIbHOI JUCLMILIIHY Nependadae GopMyBaHHs Ta PO3BUTOK Yy 3700yBauiB
BHIIIOT OCBITH KOMITETEHTHOCTEH Ta MPOTrpaMHUX pe3yJIbTaTiB HaBuaHHs BiAnosigHo g0 OTIIT.

1.2. OCHOBHUM 3aBJaHHSAM BUBYEHHS AWCIUILUTIHK “YTIpaBIiHHSA NEPCOHAJIOM Ta
eTnka Oi3Hecy” €:

e e(eKTUBHE YIPaBIiHHS JIIOJICBKUMH PECYpCaMU Ha MIANPUEMCTBI;

e po3poOka Ta peamnizallis KaJpoBOi MOJITUKU 3 ypaXyBaHHSIM CyYaCHUX BUKIUKIB pUHKY
Tpaiti;

® 3aCBOEHHS MPHUHITUIIB J1JIOBOI €TUKH, KOPIIOPATHUBHOI KYJIBTYPH Ta COIIaTIbHOT
BiJIMOBIAAILHOCTI Oi3HECy;

® OBOJIOJIIHHS METOJIaMU MOTHBAIIii, OLIHIOBaHHS, PO3BUTKY Ta yTPUMaHHS IIEPCOHAITY;
(dbopMyBaHHS HABUUOK MPUUHATTS YIPABIIHCHKUX PIllIEHb 3 YPaxyBaHHAM €THYHUX HOPM
Ta MIDKHAPOJHUX CTaHIAPTIB;

e BUXOBaHHS I[IHHICHOTO CTaBJICHHS JI0 JIFOJWHU SIK KIIFOYOBOTO PECypCy OpraHizaiii Ta
YCBIJIOMJICHHSI POJIi €THKH Y 3a0€3MeYEeHHI CTAIOro pO3BUTKY Oi3HECY.

1.3. KinbkicTh kpenuTiB — 4.

1.4. 3aranpHa KiabKicTh rogul — 120.

1.5. XapakTepucTHKA HABYAJIBHOI 1M CUMILTIHN

000B’s13K0Ba

Jlerna hopma HaBYaHHS ‘ 3aouna (aucraHIiiHa) popmMa HaBYaAHHS
Pik miarorosxu
1-it \ 1-it
Cemectp
1-it | 1-it
Jlexii
16 ron. ‘ 6 roa. (2 rox. — aya., 4 rof. - AUCT.)
[TpakTHyHi, cEeMIHAPChKI 3aHATTSI

16 rox. | 2 ron.

JlaboparopHi 3aHATTS

CamocrtiiiHa poboTa

88 rox. ‘ 112 ron.

[HMBiTyanpHE 3aBJaHHS




1.6. Ilepenik KOMIeTEeHTHOCTEH, 110 (POPMY€E JaHa AUCHIUILIIHA:

- (hopMyBaHHS HACTYIHHX 3arajIbHUX KOMIIETEHTHOCTEH
3K1 — 31aTHICTh AiATH Ha OCHOBI €TUYHUX MipKyBaHb (MOTHBIB);
3K4 — 31aTHICTh MpalfoBaTH B KOMaH/Ii,
3K7 — 3patHICTh MpUMAaTH OOTPYHTOBAHI PIIICHHS;
3K8 — 3maTHICT MpaIfoBaTl B MXKHAPOJAHOMY KOHTEKCT1

- (opmyBaHHs HACTYNHHX cneliaabHUX ((paX0BHX) KOMIIETEHTHOCTE

CK2 — 3pmaTHICTh cHCTEMaTH3yBaTH Ta CHHTE3YBaTH 1H(OPMAIIIO I BpaxyBaHHS KpPOC-
KYJbTYPHHUX OCOOMBOCTEH (PYHKIIIOHYBaHHS Cy0’€KTIB TOTEIHHOTO Ta PECTOPAHHOTO OI3HECY;

CK 10. 3maTHICTh 3aCTOCOBYBATH MPUHIIMITK COILIAJIBHOI BIAMOBINATBLHOCTI B JTISITBHOCTI
Cy0’€KTiB TOTENILHOTO Ta PECTOPAHHOTO Oi3HECY;

CK12 — 3paTHiCTh iHTErpyBaTH 3HAaHHS Ta PO3B’SA3yBaTH CKJIQAHI 3a7adi TOTENIBHO-
pECTOpaHHOI CHpaBU y MYJIbTUIUCUUIUIIHADHUX KOHTEKCTaX, Y HOBUX abo He3HailloMux
CepeloBHILAX 32 HAsIBHOCTI HEMOBHOT a00 oOMesxeHoi iH(popmartii;

CK13 — 3paTHICTb 3aCTOCOBYBATH Cy4YacH1 TEOPii Ta METOIM YNPABIIHHS IEPCOHATIOM ISt
3abe3neueHHs! €(h)eKTUBHOCTI YIPaBIIHCHKOI AiSJIbHOCTI,

CK14 — ywminnas epexktuBHO (HOpMYyBAaTH CBOIO KOMYHIKaTHBHY CTpATETil0 B KOHTEKCTI
MDKKYJBTYPHOTO TPOQECIHHOTO CepeIoBHUIIIA.

1.7. Tlepesnik KOMIETEHTHOCTEMH, 110 POpPMY€E TaHa TUCIUTIITIHA!

IIporpamui pe3y1ibTaTH HaBYaHHS, 110 (POPMYE AaHA TUCHMILIIHA:

[IPH8 — iHimiroBaTH, po3poOJATH Ta YIPABIATH MPOEKTAMU PO3BUTKY CYO’E€KTIB
TOTENIFHOIO Ta pEecTOpaHHOro Oi3Hecy 13 BpaxyBaHHAM iH(opMaIliiiHOro, MaTepialbHOTrO,
(i1HAHCOBOTO Ta KaJAPOBOTO 3a0€3MCUCHHS;

I[TPH10 — BigmoBimatu 3a ¢GopmyBaHHS €(GEKTHBHOI KaJApOBOI TOJITHKH CyO’€KTIB
TOTENIFHOTO Ta PECTOpPaHHOro Oi3Hecy, opraHi3amliiiHi KOMyHiKalii, pO3BHTOK MHpodeciiHOro
3HAHHS, OLIHIOBAHHS CTPATEriuHOTr0 PO3BUTKY KOMaHIM, MiJ0Ip Ta MOTUBYBaHHS MEpCOHATY Ha
eeKTUBHE BUPILICHHS NPOQeCciHHUX 3aBJaHb.

IMTPH13 — po3po0:siTi Ta 3aCTOCOBYBaTH €()EKTHBHI CUCTEMH YNPABIIHHS Ta MOTHBAIIii
HepcoHalLy

I[IPH 14 — BUKOpPUCTOBYBAaTHM iHO3EMHY MOBY Ui OpraHizamii e(peKTHBHOI MOBHOL
MDKKYJIBTYPHOI KOMYHIKaIlii Ha 0COOMCTOMY Ta MpodeciiitHOMY piBHI.

1.8. TIpepekBizutu: MeHEHKMEHT
JIyist caMOCTIHHOTO ONaHyBaHHS Kypcy MOKHa CKOPHUCTATHCh KypcoM MEHEIKMEHT Ha
wiatgopmi Prometheus https://prometheus.org.ua/prometheus-free/management/



2. TeMaTHYHUH IJIAH HABYAJIBLHOI JUCIUILTIHA
Tema 1. HR, emuxa ma nioepcmeo 6 opeauizayii

BUJM OpPTraHi3allifHUX CTPYKTYD;

SIK1 ICHYIOTh OCHOBH1 TTIOMIJIKH TIPH TTOOY/TOBI OPTCTPYKTYP?
crpareris kommanii 1 HR;

SIK pO3noLIUTH poii Mk HR 1 nmiHilitHUMU MeHeKepaMu,
JEPChKI CTUJI YIIPaBIIiHHSA 1 X BITUB HAa POOOTY IpaIliBHUKIB;
Oi3Hec-eTHKa.

Tema 2. Kopnopamuena Kyniemypa ma 6HYmpiuiHi KOMyHIKAyii

1110 TaKe KOPIIOpaTUBHA KYyJIbTYpa 1 Ha 11J0 BOHA BILUIUBAE?

SIK IPOBECTH J1arHOCTHKY KYJIbTYpPH B KOMIIaHii?

gk copmyBatu eeKTUBHY KyJIbTypy B OpraHizaiii?

SIK BHYTPIIIHI KOMYHIKaIil MPOCYBAIOTh 1 MIATPUMYIOTh KYJIbTYypy KOMITaHii?
° SK HaJaroJuTH BHYTPIIIHI KOMYHIKamii B KOMIAHIi: 3aBIaHHSA, KaHAIH 1
iHCTpYMeHTH?

Tema 3. 11iobip ma adanmayis nepconany: mexHoao2ii ma memoou

SIK 3pO3yMITH T€, 110 KOMIaHii MOTpiOHI HOBI CITIBPOOITHUKH?

K o0y 10Ba MpOIeC PEKPYTUHTY B OpraHizamii?

OCHOBHI KaHaJIM MOIIYKY 1 METOJH B11OOPY KaHAWAATIB;

SIK1 METOJU OIIIHKHM KaHAHMAATIB MOTPIOHO 3aCTOCOBYBATH JJIA TOTO, 100 OTpUMAaTH
MOTPiOHOTO TIpaIliBHUKA?
] OCHOBHI METPHKH, IO 3aCTOCOBYETHCS IJISi PEKPYTHHTY IMEPCOHANY: MIBUIKICTH 1
BapTICTh 3aKPUTTS BaKaHCIi, IKICTh MiA00pY;

° SIK CKJIACTH TUTaH aJlanTailii HOBUX CIiBPOOITHUKIB?

Tema 4. Momusayis nepconaiy
Cy4acHi Teopii MOTHBAIIil TEpCOHAITY Ta IX MPAKTUYHE 3aCTOCYBaHHS;
po3po0Ka CHCTEMH CTUMYJIIOBAaHHS B OpraHizailii;
MOJIEeIi CTUMYJTIOBAHHS JIISUTBHOCTI MEHEIKEPa;
YoMy OUTBIIICTH MIAXO/IB 10 MOTHBAITIT HE MPAITIOE 32 KIIACHYHUM ClIeHapiemM?
SK BpaxyBaTH TEOPIO MOKOJIHb MpH MOO0YI0BI CUCTEMU MOTHBAIlI1 B KOMITaH1i?
3MiHa 3apoOITHHUX TUIAT: 1HAEKCAIlis a00 MeperIs;
KOJIM 1 KOMY BapTO IiIBUIIYBATH 3 / II: OLlIHKA POJICH 1 rperau.

Tema 5. Ynpasninna egpekmugnicmio pooomu nepcoHany
€BOJTIOLIIS MOTTISAIB Ha €()eKTUBHICTh Ta Pe3yJIbTATUBHICTh POOOTH MIEPCOHATY;
peryJisipHe yIpaBIiHHS e()eKTHBHICTIO: CIIOCOOH 1 METO/IMKH;
SIK CTaBUTH 111 32 joriomoroto OKR?
IHCTPYMEHTH CYIPOBOJY CIIBPOOITHUKIB: 3ycTpiyi 1:1 1 ONUTYyBaHHS;

SK OLIHUTH €(PEKTUBHICTb CIIBPOOITHUKIB: Cy4YacHI MiIXOAN Ta IPAKTUKU?



Tema 6. KopnopamusHnuti maiim-meneodcmenm
YIPaBIiHHSA 0COOMCTICHOIO €()eKTUBHICTIO IIEPCOHAITY;
opraHizaniiiHa e()eKTUBHICTb Ta KOPIIOPATHBHUNA TaiM-MEHEKMEHT;
YIPaBIiHHS 4YaCOM B MPOEKTHIHN MiSJIBHOCTI: Cy4YacHi MiAXO0I1

K MOEHATH BJIACHY Ta OpraHizauiiiHy e(peKTUBHICTH?

Tema 7. Kopnopamusna coyianvha 8i0nogioanvbHicms 6 ynpasiiHHi NepcoHaiom
XTO TaKi TAJIAHTH Ta SIK TX BUSBISATH?

SIK1 TIEpEBary J1a€ BIPOBAHKCHHS Kap'€pHUX TPEKiB?

SIK TUTAHYBATH CHIAKOEMHICTD 1 KaJAPOBUH pe3epB B KOMIIaHI1?
HAaBIIIIO 1 K CKJIACTH MPAITIOE 1HINBIIyaTbHUHN TUIaH PO3BUTKY?

SK OpraHi3yBaTu HaBYaHHS B KOMIaHi1?

SK BUMIPSATH 1 TABUILIUTH PiBEHb 3a7Ty4€HOCTi?

YOMY CHiBPOOITHUKH HIYTh 3 KOMITaHi1?

SIK BUpIIIyBaTu KOHMITIKTH?

KOJIU 1 KOTO BapTO 3BLIBHATH?

10 Take MOpaJIbHUN KJIMAaT B opraHizauii 1 YoMy BiH BIUIMBAa€ Ha €(PEKTHUBHICTbH
pobOTH nepcoHay;

o gk giarHoctyBatu  “‘well-being” cmiBpoOITHHKIB Ta BpaxyBaTH OTPUMAaHHS
pe3yJsbTaTu?

o Typ6oTa po 100po0yT MpaliBHUKIB — 1110 BKJIIOYalOTh B cedbe well-being nporpamu?
° SK CKJIACTH MUIBIOBUI MakeT?

Tema 8. Cmeopenns eghekmusHoi KOMaHOU (mema aneaiticbKorw MOBOH0)
OCHOBHI M1JIX0AM 10 (hOpMyBaHHS CHIJIBHOT KPEaTHBHOT KOMaH IU;
MIPUHITMIIN OpraHi3ailii poO0TH KOMaHIH;

SIK TIOE€THATH TIPAIiBHUKIB B KOMaH/1i?
SIK1 CKJIQJTHOIII BUHUKAIOTh BCEPEINHI KOMAHIM 1 K 1X OI0MaTH?

(bopMyBaHHS MIKKYJIbTYPHOI KOMaHAM: MiIXOH Ta CTpaTerii.

Tema 9. Ilozuyirosanns 6pendy pobomooasys 6 2omeibHO-pecmopaHnomy OizHeci ma
ynpaeninnus EVP

o nousTTa Employer brand 1 EVP;

] EVP i Boponka min6opy;

° posib HR-xomyHikarii B miaTpuMin OpeHay;
[ iHCTpYMeHTH poboTH 3 EVP.



3. CTpyKTypa HAaBYAJIbHOI U CHUILTIHI
Ha3Bu po3ainiB i Tem Kinpxicts ronun
JieHHa popma 3ao04Ha Gopma
[yCBOTO y TOMY YHUCII YCBOTO y TOMY YHCII1
A | o | nab. | iHO. | c.p. n | m | ;mab. | iHO. | c.p.

1 2 314 5 6 7 8 9110 11 | 12 | 13
Tewa 1. HR, ermka 1a 3 |, | 4 s | 12 |1 1
ITiepCcTBO B OpraHi3aiiii
Tema 2. KopnopaTtubHa,
KyJapTypa Ta BHyTpimHi 12 | 2 | 2 8 12 1 11
KOMYHiKaIii
Tema 3. Iligbip Ta
ararrarnis nepconany: 12 212 8 12 1 11
TEXHOJIOTIT Ta METOIU
Tema 4. MoTuBamnis 12 2| 9 ] 12 1 1
nepcoHany
Tema 5.  YmpasniHHs
e(hEeKTUBHICTIO pobotn 15 | 2 | 2 11 12 11 11
nepcoHany
Teiwa 6. Kopnoparusuuii B2l 10 12 1 1
TaliM-MCHEKMCHT
Tema 7. KopnoparusHa
ComATbHA 18 |11 16| 22 |- 22
Bi/JITOBIAANIBHICTh B
YIpaBIiHHI IEPCOHATIOM
Tema 8..‘ CtBOpEHHS 111212 7 12 i 11
e(eKTUBHOT KOMaHIU
Tema 9. Ilo3wumiroBaHHS
OpeHIy poOOTONaBISI B 14 11 12 14 1 13
rOTEeNbHO-PECTOPAHHOMY
013Hecl Ta ynpasiiHHs EVP
¥Ycboro roaud 120 |16 | 16 88 120 (6] 2 112

4. TeMu NpakTHYHUX 3aHATH

Ne Ha3zsa temu KinpkicTs ToauH
3/
11
JCHHAa 3a04Ha
1 | Tema 1. HR, eTuka Ta J1iIepcTBO B Oprasizaii 3
2 | Tema 2. KopniopaTuBHa KyJIbTypa Ta BHYTPIllIHI KOMYHIKAIi1 2
3 | Tema 3. I1inOip Ta amanrariisi IEPCOHATY: TEXHOJIOT1I Ta METOIN 2
4 | Tema 4. MoTuBailis nepcoHaIy 2
5 | Tema 5. YrpaniHHs epeKTUBHICTIO POOOTH IEPCOHATY 2
6 | Tema 6. KopnoparuBHHil TAliM-MEHEIKMEHT 1
- Tema 7. KopropatuBHa colliaibHa BiJNOBIIAIbHICTh B yNpaBIiHHI 1
MIEPCOHATIOM
8 | Tema 8. CTBOpeHHs eeKTUBHOI KOMaH/ M (AHTJTIMCHKOIO MOBOIO) 2
9 Tema 9. Ilo3unitoBanHs OpeHay poOOTOJaBIsI B  TOTENIBHO- 1
pecTopaHHOMYy 6i3Heci Ta ynpasiinas EVP
Pazom 16




5. 3aBaaHHs A0 caMocTiiiHOT podoTa

Buawm, 3micT camocTiitHOT poOoTH

Kinekicts roaun

JieHHa popma

3aodHa Gopma

Tema 1. HR, etuka Ta nigepcTBo B oprasizarii

3ae0anHs: MOTIMONTH 3HAHHS 3 MUTAaHb OPTaHi3aIlifHOrO YMpaBIiHHSA,
CTWUJIIB YINpaBIiHHs, Oi3Hec-eTHKH Ta cepenoBuina HR-meHemxMeHTy.
3niticautd PESTLE-ananis.

Jlocnigut ogHy 3 kiacuikamii crwiiB ynpasninHA. Iliarorysarn

MPE3EHTALIIIO.
1. MuxkoneHko O.IL JlucTaHIiiHAIA KypcC
https://moodle.karazin.ua/course/view.php?id=5002#sectio n-1 2 1
2. Crpamuyk C.I., Mukonenko O.II., Ilonmosa I.A., IlycroBa B.B.
MeHepKMERT: HaBy. MociOHUK. 2-¢ Bu. JIsBiB: HoBuii cBit. 2022. 350
c.
3. MeHemKMeHT nepcoHany : HaBd. moci6. / Yki. O.B. besnansko, A.Jl.
beprep, T.M. bepessnko, IO.M. I'puntok, I.I'. I'pumenko, O.L
Hparan, A.C. 3enina-bimiuenko, JI.M. Masuuk, JI.I. Teptuuna, O.M.
Conowmka, O.A. Hurpuneus [3a. 3ar. pea. O.1. paran]. Kuis : MIIII
«JIMHO», 2022. 612 ¢
2 [Tema 2. KopriopatuBHa KyJIbTypa Ta BHYTPIIIHI KOMYHIKaIii
3asoanms: TOTIMONTH TEOPETHYHI 3HAHHA 3 (POPMYBAHHS KOPIIOPATHBHOY]|
KyJIbTYPH Ta BUPIIIUTH 3alponoHoBaHuil keiic. [liqrotyBaru BiNnoBiab.
1. MuxkoneHko O.IL JlucranuiitHui Kypc
https://moodle.karazin.ua/course/view.php?id=5002#sectio n-1
2. Crpanuyk C.I., Mukonenko O.II., IlomoBa I.A., IlyctoBa B.B.
MeHeKMeHT: HaBY. TociOHUK. 2-¢ Bua. JIbBiB: HoBwii cBiT. 2022. 350 8 11
c.
3. CepenoBuille YCHiXy: SIK CTBOPUTH  CEpPEIOBHIIE  YCIIIXY:
https://theukrainians.org/seredovyshhe-uspihu/
4. bisnec-komyHikaii B MeHemkMeHTi. [letpyns 1O. €., [Terpyns B. 1O.
[IpakTukyM : HaB4. MOCIOHUK. J{HIIPO : YHIBEpCUTET MUTHOI CIPaBy|
Ta ¢pinaHciB, 2025. 121 c.
3 [Tema 3. [1ixGip Ta amamnTarisi MepCOHATY: TEXHOJIOTIi Ta METOIN
3asoanna: MOrIMOWTH 3HAHHSA 3 MiAOOpY Ta ajanTamii MepcoHamy,
MiIrOTYBAaTHUCh TO TECTYBaHHS.
1. MuxoneHnko O.IL JucraHmiiHui Kypc
https://moodle.karazin.ua/course/view.php?id=5002#sectio n-1 2 1
2. Crpanuyk C.I., Mukonenko O.Il., IlomoBa I.A., IlyctoBa B.B.
MeHeKMeHT: HaBY. TOCiOHUK. 2-e BuA. JIbBiB: HoBwii cBiT. 2022. 350
c.
3. VYmpaBniHHS IIEPCOHATIOM. URL:
https://www.management.com.ua/hrm/
4 [Tema 4. MoTuBarlisi nepcoHay
3ae0anHs: O03HAHOMHUTUCH 31 3MICTOM Cy4YacHOi JTepaTypu IIOAO
MiIXO0/IB 10 MOTHBAIiil nepcoHany. CKIacTH aHKETy Il JOCIIKEHHS
(hakTopiB MoTuBalii nepconary I'PT.
1. MuxkosneHko O.IL JucranuiiHui Kypc 8 11

https://moodle.karazin.ua/course/view.php?1d=5002#sectio n-1
2. Crpamuyk C.I., Mukonenko O.II., Ilonosa [.A., IlycroBa B.B.
MeHepKMEHT: HaBy. mociOHuK. 2-¢ Bu. JIsBiB: HoBuii cBit. 2022. 350

C.



https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://theukrainians.org/seredovyshhe-uspihu/
https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1

3. VYmnpaBniHHA [IEPCOHAJIOM. URL:
https://www.management.com.ua/hrm/

Tema 5. YrpaBiinHs e(peKTUBHICTIO pOOOTH MTEPCOHATY

3as0anms: 03HAKOMUTHUCH 3 PETICBAHTHOIO JITEPATypoIo, B TOMY YHCII, 3

MO>XJIMBICTIO, 3 JOJATKOBOIO MO0 ICHYIOYHX MIIXO/IB OIlIHIOBAaHHS

MepcoHaly B PI3HUX OpraHizalisx Ta MIArOTYBaTH pIlIEHHS [0

3aIPOIIOHOBAHOIO KEHCY.

1. MuxkoneHko O.IL JlucTaHiiHAA KypcC
https://moodle.karazin.ua/course/view.php?id=5002#sectio n-1

Hparan, A.C. 3enina-bimiuenko, JI.M. Masnuk, JI.I. Teptuuna, O.M.
Conomka, O.A. Yurpuneus [3a. 3ar. pen. O.1. paran]. Kuis : MIIII
«JIMHO», 2022. 612 ¢

3. Project Oxygen.
https://rework.withgoogle.com/intl/en/guides/understanding-team-
effectiveness

2. Crpamuyk C.I., Mukonenko O.I1., ITomosa I.A., IlycroBa B.B. 11 11
MesemxMeHT: HaBY. HociOHUK. 2-e Bua. JIbBis: HoBwuii cBit. 2022. 350
c.
3. MeHemKkMeHT nepcoHany : HaBd. moci0. / Yki. O.B. besnansko, A.Jl.
beprep, T.M. bepessnko, IO.M. I'puntok, J.I'. I'pumenko, O.L
Hparan, A.C. 3enina-bimiuenko, J.M. Maznuk, JLI. Teptuuna, O.M.
Conomka, O.A. Yurpusnens [3a. 3ar. pea. O.1. Jlparan]. Kuis : MIIIT
«JIMHO», 2022. 612 ¢
Tema 6. KopriopatuBHuii TaiiM-MEHEIKMEHT
3asoanns: 03HAHOMUTHCH 3 KApTKOIO €(EeKTUBHOCTI Ta, 3aCTOCYBABILH ii,
BNIMCHUTH aHalli3 BHUKOPUCTAHHS poOOOYOr0 Yacy 3a OIHMCAHOIO
TEXHOJIOTIELO.
1. MuxkoneHko O.IL JucranuiiHui Kypc
https://moodle.karazin.ua/course/view.php?1d=5002#sectio n-1 10 11
2. Muxkonenko O.I1. TaitM-MeHEHDKMEHT: METO. PEKOM. JIJISl ITiATOTOBKHY|
3100yBayiB BHIOi OCBITH 1O MPAKTHYHUX 3aHATH Ta CAMOCTIHHOI]
pobotu. Xapkis: HdaVy, 2020. 38 c.
3. Tpeiici b. 3pobu 1e 3apa3: 21 uygoBumii cmocid 3poOuTH Oinblie 33|
MeHmmi yac. XapkiB: Kiy0 cimeiinoro no3siuis, 2019. 142 c.
Tema 7. KopmopaTuBHa coIliagbHa BiIMOBIJAIBHICTE B YIIpaBJIiHHI
MEpCOHATIOM
3ae0anHa: O03HAWOMHUTHCH 3 KpallUMU MpaKTHKaMH  3aTy4eHOCTI
CriBpOOITHHKIB 10 poOOTH B Oprasi3aiii Ta miroTyBaTUCh J0 TECTIB.
1. MuxoneHko O.IL JucTtaHmiinuii KypcC
https://moodle.karazin.ua/course/view.php?id=5002#sectio n-1 16 22
2. Crpamuyk C.I.,, Mukonenko O.IL., IlonmoBa I.A., IlycroBa B.B.
MenepKMEHT: HaBY. MOCciOHUK. 2-¢ Bua. JIbBiB: HoBwuii cBit. 2022. 350
c.
3. VYmnparminHs MIEPCOHAJIOM. URL:
https://www.management.com.ua/hrm/
Tema 8. CTBOpeHHS epeKTUBHOT KOMaHIU (TeMa aHTiHChKOI MOBOIO)
3aeoanna: NOTMMOUTH 3HAHHA 3 Teopli (opMyBaHHS €(QEKTHUBHO]
KOMaH/H, MATOTYBAaTUCH 10 TECTyBaHHS.
1. MuxkoneHko O.IL JlucraHmiitHuiA Kypc
https://moodle.karazin.ua/course/view.php?id=5002#sectio n-1
2. MeHemKMeHT nepcoHaiy : HaBd. 1oci0. / Yki. O.B. besnanbko, A.Jl.
beprep, T.M. bepessako, FO.M. I'punrok, H.I'. I'pumenko, O.L 7 11



https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1
https://moodle.karazin.ua/course/view.php?id=5002&section-1

Tema 9. [To3unitoBaHHs OpeH1y poOOTONABIIA B TOTEIBHO- PECTOPAHHOMY]
0i3Heci Ta ynpasminHsi EVP

3as0ann: 03HAKOMUTHCH 13 3aIIPOITOHOBAHUM KEIICOM Ta 3aIpOIIOHYBATH
pilleHHs B KOMaHAaX 3 pO3MOAUIOM BIAMOBIAHUX pOJEH I10/0

(bopmyBaHHs OpeHny podoTonasus. [linroTyBaTH npe3eHTallilo. 12 13
1. MuxkoneHKo O.IL JucraHmiiamit KypcC
https://moodle.karazin.ua/course/view.php?id=5002#sect ion-1
2. YupaBiiHHS MIEPCOHAJIOM. URL:
https://www.management.com.ua/hrm/
Pazom 88 112
6. InauBinyanbHe 3aBIaHHA

[nnuBiyanbHe 3aBIaHHS HE Nepe0adyeHe HaBYaJIbHUM IJIAHOM.

7. MeToan HABYAHHSA
BianoBigHicTh MeTOAIB HaBYaHHS Ta (GOPM OIIHIOBAaHHS BH3HAYECHUM pe3yJbTaTaM
naByanns 3a OIIII Binn3epkamoe Tadm. 7.1
Tabnuys 7.1
Metoan HaBYaHHS Ta 32CO0M AiarHOCTUKM Pe3yJIbTATIB HABYAHHSA 32 OCBITHHOIO
KOMIIOHEHTOK «YTIPaBJIiHHS MEPCOHATIOM Ta eTHKA (i3Hecy»

udp [MTPH Pe3ynbrat HaBUaHHS Meroau HaBuaHHs |3acoOu JaiarHOCTUKH/ (HOpMH
(BIATIOBITHO J10 (BimmoBigHO 10 OITIT) OLIIHIOBAHHS
OIIIT)

[TPH8 iniyitoeamu,  pozpooramuflexuis; KpuTHIHUHOIIIHIOBAHHS YCHUX|
ma ynpaeiamu npoekmamuanani3 ($axoBOIBIAMOBIACH HA NPAKTUIHHX
PO36UMKY cy0 ’ekmigIiTepaTypu, BAHSATTSX, MPE3CHTAIIIH,
leomenbro2o majiHTeprIpeTaris, TECTOBMX 3aBJaHb; 1CIIUT
pecmopanno2o 6i3Hecy I3IATOTOBKA
6paxyeaHHAM MpEe3CHTAIlIi 34
ingopmayitinozo, 3a/1aHOI0
mMamepianbHo2o, POOJIEMAaTHKOIO,
hinancosozo ma kadpoeo2oBUPIIIEHHS KeiCiB
3abe3neuenHs

[1PH10 sionosioamu sallexuist, BupimeHHAOIMIHIOBAHHSI pIIICHB,
Gopmysanns  epexmusHoiKeNCiB, BUKOHAHHS BKEWCOBUX 3aBIaHb, TECTOBHX
Kaoposoi nosimuKuKoMaHIax 3aBlaHb; YCHHUX BIIMOBIACH,
Y0 ’exmie eomenbHo20 MANPOOIEMHO- Ha TPaKTHYHUX  3aHATTSX,
pecmopaniozo 0i3Hecy,0piIEHTOBAHOTO icuT

OpeaHi3ayitini KOMYHIKayii,3aBAaHHS
po36umox  npoghecitinozo

SHAMHA, OYIHIOBAHHS
CmMpameciuHo2o0  PO36UMK))
KoMaHOU, niooip ma

MOMUBYBAHHA — NEePCOHAT)]
Ha eghexmueHe GupiuLeHHs]
npoghecitinux 3a60amb

[TPH13 po3poobasmu mallexniss, BupimeHHAOIIHIOBAaHHS YCHUX|
3acmocosyeamu KECiB, TPOBEICHHSABIAMOBIAEH Ha NPaKTHYHUX
epexmueni CUCMeMUJTOCITIIDKEHHS,  OTOBAHATTAX; TECTOBHX 3aBJaHb,
ynpasninHsa ma momueayiinpe3eHTaIls OIIHIOBaHHS pe3ynbTaTiB

nepconany TTOCTTJDKEHHS, ICTTHT



https://moodle.karazin.ua/course/view.php?id=5002&section-1

[IPH14 BUKOpUCMOBY8aMU [IpoexTHO- O1iHIOBaHHSA YCHHUX
iHO3eMHY MO8y OJIsOPIEHTOBAHE BIJIMOBIZICH HA MPAKTUIHHX
opeanizayii  eghexmuenoi3aBaaHHA, POOOTA BBAHATTSX, BUKOHAHHS]
MOBHOI  MIJCKYIbMYPHOIKOMAHAAX,  KOIIUK-TBOPYUX 3aBJaHb, iICIIUT
KOMYHIKQYIT HAMETOT, CUMYJISIIIIS
ocobucmomy md|
npogeciiinomy pigni

8. MeToau KOHTPOJIIO.

3acBOEHHS TEM PO3AUTIB (IOTOYHUH KOHTPOJIb) 3IIHCHIOETHCS HA MPAKTUYHUX 3aHATTIX
BIJITIOBIJTHO /10 KOHTPOJIbHUX ITisiell. OCHOBHE 3aBIaHHS IOTOYHOT'O KOHTPOJIIO — IEPEeBipKa PiBHA
MIITOTOBKH CTYJICHTIB /10 BAKOHAHHS KOHKPETHOI pOOOTH.

IToToyHMII KOHTPOJIb 1 OLIIHIOBAHHS PE3y/bTATIB HABUaHHS Iepefdadae BUCTABICHHS
OLIIHOK 32 BciMa (hopMaMy IIPOBEICHHS 3aHSTh:

- KOHTPOJIb T OI[IHIOBAHHS SIKOCTI MiITOTOBKH Ta PO3POOKH MPOEKTHHX 3aB/IaHb B
XO0/Jll CaMOCTIHHOT pOOOTH CTYACHTIB;

- KOHTPOJIb 3aCBO€HHS TEOPETHMYHOIO Ta MPAaKTUYHOro Marepiany (y BHITISAAL
TECTYBAHHS);

- KOHTPOJIb Ta OI[IHIOBAaHHS BMiHb BUPIIIyBaTH PO3PaxXyHKOBI, CUTYaIliifHi Ta iHII
3a1a4i;

- KOHTPOJIb Ta OLIIHIOBAaHHS BMiHb ITPOBOJUTH JIOCIIKEHHS Ta MPE3EHTYBATH i3
3aCTOCYBAaHHSIM Cy4yacHHUX 1H(OpPMaLIMHUX Ta XMapHUX TEXHOJIOTH;

- KOHTPOJIb Ta OLIHIOBAaHHS BMiHb Ta HABHYOK BUPINIYBAaTH KEHCOBI MpOOIeMHI
3aBAaHHS 13 PO3IMOJALIOM POJIC B KOMaHIaX.

9. Cxema HapaxyBaHHd 0aJiiB

IToTouHMIA KOHTPOJIb, CAMOCTIiHA poOOTa, IHIUBIMyanbHI 3aBnanHs| Pazom |Ex3zamen| Cyma
T1 T2 T3 T4 T5 T6 T7 T8 T9 60 40 100
4 4 4 10 5 4 15 4 10
T1, T2 ... — TemMu po3aimiB.
Jlyist TomycKy 1O CKJIaIaHHS ITiICYMKOBOTO KOHTPOITO (€K3aMeHy) 37100yBay BUIIOI OCBITH
nmoBUHEH Habpatu He meHIne 20 0ajiB 3 HABYAIBHOI MUCIUIUIIHU i/ 9aC TOTOYHOTO KOHTPOJIIO,
CaMOCTiHHOT poOOTH, IHANBIAYATBHOTO 3aBIaHHS.

[Ipu BHBYEHHI KOXXHOTO PO3JLTY MPOBOAUTHCA MOTOYHUN KOHTpOJib. Ha mpakTuyHHMX
3aHATTSAX CTYAEHT Moke orpumatd Bix 1 o 10 OamiB 3a pi3Hi Buau 3aBaaHb (Tabm. 8.1).
MakcumaibHO CTYyICHT MOXe oTpuMaTy 60 OamiB B X0/l JICKIIMHUX Ta MPAKTUIHUX 3aHSITh.

IlincymMKoBHii KOHTPOJb 3aCBOEHHS PO3ILIIB 311HCHIOETHCS T10 X 3aBEPILIEHHIO HA OCHOBI
MPOBE/ICHHS iCTIMTY. 3aBJaHHAM KOHTPOJIIO € OLIHIOBAHHS 3HaHb, YMiHb Ta MPAKTUYHUX HABUYOK
CTYJICHTIB, HAOYTHX ITiJl YaC BUBYCHHS IIEBHOT'O OJIOKY TEM.

CtpykTypa icruTy:
o TBOpuUe 3aBaaHHs — 20 6amniB (Tadm. 8.1);
o tectH — 20 6aniB (10 TecToBux 3aBnanb x 2,0 6amm).




Kpurepii Ta MeTOIM OLlIHIOBAHHS

Tabnuys 8.1

TBopue 3aBaaHHs
(ex3ameH)

BHUCTABIIIETHCS 300yBavy BHIIOI OCBITH, SKWW TIPH BIAMOBiAI Ha

3alMTaHHA  [POJAEMOHCTpYBaB  BCEOIUHI, CHCTEMaTH30BaHi,

r1uOOKl 3HAHHS MPOrpaMHOro MaTepialdy, BMIE TI'PaMOTHO

IHTepIpPETYBaTH OZEpP>KaH1 pe3yJIbTaTH;

MPOJIEMOHCTPYBaB 3HaHHs (axoBOi JiTeparypu, nependadeHi Hal
1BHI TBOPYOTO BUKOPUCTAHHS

16-20

BUCTABIISIETbCS 37100yBavy BHILOi OCBITH, SKHH IPHU BIAMOBIAI HA|
BalMTaHHA TPOJEMOHCTPYBAaB IIOBHE 3HAHHS IPOTPAMHOTO
MaTepiany, nepeadavyeHe Ha piBHI aHAIOTTYHOTO BIITBOPEHHS, aJie
MPUITYCTUBCS] OKPEMUX HECYTTEBHX MOMHIIOK

11-15

BHUCTABJIIETHCS 3700yBavdy BHINOT OCBITH, SIKWW TIPH BIATMOBIAL HA|
BamMUTaHHS TPOJIEMOHCTPYBAB 3HAHHS MPOrPaMHOrO MaTepiaiy,
nepeabaueHe Ha  piBHI  AQHAJOTIYHOTO  BIATBOPEHHsS, —aje
MPUITYCTHBCS TOMHUJIOK

5-10

PoGora Han
1HIUB1 Ty TbHUMHU
3aBJaHHAMUA

BUCTABJISIETbCS  3/100yBady BHINOI OCBITH, SKUH JOCAT IIiIei
3aBJaHHS, BHUKOHAB €(QEKTHUBHO POJIb [JUIOBOI TpU TOILIO,
MPOJEMOHCTPYBaB 3/IaTHICTh 3aCTOCOBYBATH 3HAHHS Ha MPaKTHII,
O0OTPYHTOBYBATH BJIACHY JYMKY

BHCTaBIISIETbCA 3100yBady BHUIOI OCBITH, SIKHM YacTKOBO JOCHT]
[[i7leil  3aBIaHHS, BHUKOHaB pOJb JUIOBOI TP  TOIIO,
MPOJIEMOHCTPYBAB 3/IaTHICTh 3aCTOCOBYBATH 3HAHHS HA MPAKTHIII,
OOTPYHTOBYBAaTH BIIACHY JAYMKYy, HpOTE€ MPUITYCKaBCS MEBHUX|
MOMHJIOK

3-2

BHUCTABIIIETHCS 37100yBady BHIINOI OCBITH, KWW HE JOCAT ILJICH
3aB/IaHHS, YaCTKOBO BHKOHAB POJb IIIIOBOI TPH TOIIO, HE 3MIT
3aCTOCYBATH 3HAHHS Ha MPAKTHUL, OOIPYHTYBATH BIACHY AYMKY

PoOora Hanx
IOCII THULIBKUM
MIPOEKTOM,
BUPILICHHS
KEHCIB, B TOMY
YHCJIl B KOMaHaax

BUCTABISETbCSA 3/100yBauy BMIOi OCBITH, SKMH INpH YCHIM Ta

MUCHMOBIM Tpe3eHTalii MPOEKTY MPOJEMOHCTPYBaB BceOiuHi,

CHUCTEMAaTH30BaH1, MHUOOKI 3HAHHS MPOTPaMHOI0 Marepiaiy, BMi€

FPaMOTHO 1HTEpIPETYBATH OEPKaHi pe3yIbTaTu;

[IPOJEMOHCTPYBaB 3HaHHs (axoBOl JiTepaTypH, nepeadayeHi Hal
1BHI TBOPYOTO BUKOPUCTAHHS

7-10

BUCTABIISETbCSA 3/100yBady BHINOi OCBITH, SIKMHA INpH YCHIM Ta
MICHMOBIH MTPE3eHTAIl] MPOEKTY MPOAEMOHCTPYBAB IMOBHE 3HAHHS
MpOrpaMHOro MaTepiaily, mepeadadeHe Ha PiBHI aHAJIOTIYHOTO
BiZITTBOPEHHSI, aJle IPUITYCTUBCS. OKPEMHUX HECYTTEBUX TTOMHUIIOK

4-6

BUCTABIISETbCS 3/100yBady BUILOI OCBITH, SIKUH NpHU YCHIM abo
MUCHMOBIM Ipe3eHTalli NPOEKTY MPOJEMOHCTPYBAB HEAOCTAaTHI
3HAHHS OCHOBHOI'O MPOTPaMHOI0 Marepiaiy, npote B 00cs3i, 110
HEOOX1IHUN JUIsl TOJAJIbIIOr0 HaBUaHHS 1 po0O0TH, NepedadyeHux|

[IPOrpaMoI0 Ha PiBHI PENPOTYKTUBHOTO BiATBOPEHHSI

1-3

Ex3amen — 40 6aniB. BianmoBigHo, MakcHMallbHA KUTHKICTh HAOpaHUX OajiB 1O BUBYEHHIO
mucuuiuniay ckiragae 100 Oanis.
3amicTh BUKOHAHHSI 3aBJIaHb (BUBYCHHSI TEM ) MOXKYTh TaKOX JOJJATKOBO BPaXOBYBAaTUCH TaKi BUIN
aKTUBHOCTEH 3100yBava:

MPOXO/DKEHHS TPEHIHT-KypCiB 4M JUCTAHIIWHUX KYpCiB 3 BUKOPHCTAHHS
CyYacHHMX OCBITHIX TexHousioriii Ha miardgopmax Coursera, Prometheus Tomio (3a HasBHOCTI
BiJIMOBIIHOTO JJOKYMEHTY PO 1X 3aKiHUYCHHsI, Ha/IaHHS KOMil BUKJIa1aqy);




- y4acTh B MaicTep-Kiacax, popymax, KOHPEpeHIisax, ceMiHapax, 3ycTpidax 3
po0JIeM BHKOPHUCTAHHS CYYaCHUX OCBITHIX TEXHOJIOTiIH (3 IMiJTOTOBKOIO €ce, Mpec-perisy,
1H(pOpMAIIHHOTO MTOBIAOMIICHHS TOIIO, IO ITiITBEP/XKEHO HABYAILHOIO MPOTPAMOIO 3aX0Ty YH
BIJIOBIAHUM CepTU(]IKATOM);

- y4acTh y HAYKOBO-JOCHIITHUX Ta MPHUKIAJHUX IOCIIIKEHHSIX 3 Mpobiem
BUKOPHUCTAHHS CYYaCHUX OCBITHIX TEXHOJIOTIH (B pO3poOIli aHKeTHUX (opM, MPOBEACHHI
ONUTYBaHb, MIATOTOBII Ta MPOBEACHHI (HOKyc-TpyI, 0OpoOIi pe3ynbTaTiB JOCIHIIKEHHS,
HIATOTOBILI 3BITY, MpEe3eHTalli pe3yJbTaTiB TOIIO, L0 MiATBEPIKYETHCS IEMOHCTPALIED
BIJIMTOBITHUX MaTepPialliB).

OuiHIOBaHHA 3A1HCHIOETHCA BIAMOBIIHO N0 mkaiau 3BO.

HIxajna omiHIOBAHHSA

Orminka
JUTS. YOTHPHUPIBHEBOT
LIKAJIWA OLIHIOBAHHSA

CymMa 6aiiB 3a BC1 BUIM HABYAIIBHOT
TiSTTBHOCTI TIPOTSATOM CEMECTPY

90 - 100 BIJIMIHHO
70-89 no6pe
50-69 3a10BLIBHO

0-49 HE3a0BLILHO

10. PEKOMEH/IOBAHA JIITEPATYPA

OcHoBHa JiTeparypa

1.  VYhpaBmiHHA THepcOHANIOM Ta eTWKa Oi3Hecy: aucTaHmiHui Kypc 2025-2026
(ceprudikoBanmii). https://moodle.karazin.ua/course/view.php?1d=5002

2. Crpanuyk C.I., Mukonenko O.I1., ITonosa I.A., ITycroBa B.B. MeHemxMeHT: HaBu.
nociOHuk. 2-e Bua. JIsBiB: HoBwuii cBiT. 2022. 350 c.

3. MenHemkMeHT nepcoHany : HaBd. moci6. / Yxki. O.B. besmanesko, A.Jl. beprep, T.M.
bepessuko, FO.M. I'puntok, JI.I'. ['pumenko, O.1. [Iparan, A.C. 3enina-binigenko, JI.M. Ma3Huk,
JLI. Teptnuna, O.M. Conomka, O.A. Hurpuneusp [3a. 3ar. pea. O.l. [paran]. Kuis : MIIII
«JIMHO», 2022. 612 c.

4. Ikineassik MM, Ogcsiaok-bepnanina O.®., Kpuceko XK.JI., Hemkiz L.O.
MenemxmenT: HaBy. noci0. Tepuonins: Kpok, 2017 p. 252 c.

Jonomizxkna Jitepatypa

1.  bizHec-komyHikaii B MeHexkMeHTi. [lerpyns FO. €., [Terpyns B. 1O. IIpaktukym :
HaB4. ociOHuK. J{Hinpo : YHiBepcuTeT MUTHOI cripaBu Ta (pinancis, 2025. 121 c.

2. Hosranp JI.E., Mamuk LII, Moxonsko I'.A., Illkpobor M.B. MeHemkMeHT
opranizauiii: HaBy. noci6. Kuis: KIII im. Iropst Cikopcskoro, 2017. 271 c.

3. MenemkMenT Ui MaricTpiB : HaBd. nociOuuk / O. B. IIpoxopenko [Ta in.] ; Ham.
TeXH. YH-T "XapkiB. momrtexH. iH-T". — EnekTpoH. TekcT. nani. — Xapkis : HTY "XIII", 2024. —
382 c. — URL: https://repository.kpi.kharkov.ua/handle/KhPI-Press/82228.

4.  Mypowmenp H.€., Mupommuundenko FO.B., Kopcakos JI.O. MenemKMeHT: HaBY. mocio.
XapkiB : Mesuna B.B., 2017. 322 c.

5. Muxkonenko O.I1. TalitmM-MeHEHKMEHT: METOA. PEKOM. JJIS MiArOTOBKH 3/100yBadiB
BHIIIOT OCBITH JI0 IPAKTUYHUX 3aHATH Ta caMoCTiitHOI poboTu. Xapkis: HdaV, 2020. 38 c.
6.  Tpeiici b. 3pobu e 3apa3: 21 yymoBuii crocid 3poOuUTH OibIle 3a MEHIIUH Yac.

Xapkis: Kity6 cimeiinoro no3simis, 2019. 142 c.


https://moodle.karazin.ua/course/view.php?id=5002
https://repository.kpi.kharkov.ua/handle/KhPI-Press/82228.

11. IMocunanusa Ha indopmaniiini pecypcu B iHTepHeTi, BigeoJsekuii, iHmie
METOAHYHE 320e31eYeHHA

1.  Baldridge 2020 : An executive’s guide to the criteria for performance excellence.
URL: http://www.nist.gov/baldrige/publications/upload/Baldrige 20 20.pdf

2. Buckingham M., Goodall A. Reinventing Performance Management Harvard
Business Review Press, April, 2015. URL: https://hbr.org/2015/04/reinventing-performance-
management

3. Online meaure of  Cattell's 16 personality factors. URL:
https://openpsychometrics.org/tests/16PF.php.

4. Pecropannuit 1 rorenpHuit KoHcanTwHr. InHoBamii. URL. http://restaurant-
hotel.knukim.edu.ua/index
5. Ynpasmiaas nepconaigom. URL: https:// www.management.com.ua/hrm/

6.  Managing people. URL. https://hbr.org/topic/subject/managing-people

12. OCOBJIMBOCTI HABYAHHSI 3A TEHHOIO ®OPMOIO B YMOBAX
INOAOBXXEHHS A1l OBCTABUH HEITOBOPHOI CHJIN

B ymoBax nii oO0cTaBUH HEMOOOPHOI CHJIM OCBITHIM MHpPOIEC B YHIBEPCUTETI 3H1HCHIOETHCS
BIIMOBIIHO 70 Haka3iB/ PO3MOPSAIKEHb PEKTOpa/ MpopeKkTopa abo 3a 3MilIaHow (OPMOIO
HABYaHHS a00 MOBHICTIO AUCTAHIIHHO B CHHXPOHHOMY PEXHMI.
CkJaiaHHs I1ICyMKOBOTO CEMECTPOBOT'O KOHTPOJIIO: B Pa3i 3aIpOBaKEHHS KOPCTKUX 00MEXEHb
3 3a0oponoro BimBigyBanHs 3BO cryaeHTam neHHOT popMH HaBYaHHS HAAAETHCS MOXKIIMBICTH
CKJIACTH €K3aMEeH JAUCTaHLiiHO Ha muatdopmi Moodle B qucranmiiinomy Kypci

ITocunanns:

https://moodle.karazin.ua/course/view.php?id=5002



http://www.nist.gov/baldrige/publications/upload/Baldrige_20_20.pdf
https://hbr.org/2015/04/reinventing-performance-management
https://hbr.org/2015/04/reinventing-performance-management
https://openpsychometrics.org/tests/16PF.php
http://restaurant-hotel.knukim.edu.ua/index
http://restaurant-hotel.knukim.edu.ua/index
https://www.management.com.ua/hrm/
https://moodle.karazin.ua/course/view.php?id=5002

Honatoxk 1

Jlonatok 10 poO040i mporpamMu HaBYAJIbHOI JUCIUILTIHU

(Ha3Ba JUCLMILTIHH)

Hiro poOo4oi mporpamMu npoaoBkeHo: Ha 20 /20 H. D.

3acTyIHUK JIeKaHa (bakynpTeTy 3 HaBUaJIbHOI pOOOTH
(migmuc) (mpi3BHIe, iHimiamm)

« » 20 p.

["'omoBa HayKOBO-METOIMYHOI KOMICIT bakynpTeTy
(mimnuc) (npi3BuIne, iHimiamm)

« » 20 p.
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