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BCTYII

[Tporpama ©HaBuanpHOi mucHHIUIiHK «Opradizamiss TOTEIBHOTO TOCHOIAPCTBA» CKIIAJeHa
BIJIMOBIJTHO JT0 OCBITHBO-TIpodeciitHoi nmporpamu «I'oTeibHO-pecTOpaHHA CIPaBay IMiITOTOBKU
0akanaBp creniaabHOCTI 241 «["0TeJIbHO-pecCTOPAHHA CIIPABAY.

1. Onuc HABYAJIBLHOI AMCHHUILTIHA
1.1 MeToro BHUKIaJaHHA HaBUAIBbHOI MUCHMILIIHM «Oprasizamisi TroTeIbHOro
rOoCHOJApCTBa» € BUBYEHHSA TEOPETHUYHMX Ta METOJOJOTIYHHMX OCHOB Oprasi3alii roTeJIbHOro
HiANPHEMCTBA, BU3HAYCHHS YMOB HOT'O CTAHOBJICHHS, PO3BUTKY MPIOPUTETHUX (POPM IisSUTBHOCTI,
MIPUHIUIIIB OPMYBaHHS CTpaTeriii yHKIIIOHYBaHHS B YMOBaX KOHKYPEHIIIi.
BuBueHHs HaBYAIBHOI AMCUUILIIHU Tependadae GopMyBaHHS Ta PO3BUTOK y3100yBadiB
BUIIIOT OCBITH KOMIIETEHTHOCTEH Ta MPOrpaMHUX pe3ysbTaTiB HaB4YaHHS BianosiaHo o OIIIL

1.2. OCHOBHMMM  3aBJaHHSAMHU  BHBYCHHS  JUCHUILIIHE — «Opranizaunis
roTejIbHOr0 rOCnoapPCTBAY €:
- popMyBaHHS HACTYIIHHMX 3araJIbHUX KONETEHTHOCTEIi:

3K 03. 3maTHiCTh BYMTHUCS 1 OBOJOIBATH CyYaCHUMH 3HAHHSMHU.

3K 05. 3gaTHIiCTh pamoBaTi B KOMaHII.

3K 08. HaBuku 3nificHeHHs1 Oe31eYHOI TisSUTbHOCTI B MPOIECci poOOTH MiANPHEMCTB chepr
TOCTHMHHOCTI.

3K 10. 3maTHiCTh 3aCTOCOBYBATH 3HAHHS y IPAKTUYHHUX CUTYAIlisX.

3K 13. 3naTHicTh OpranizoByBaT poOOTY BiAMOBIAHO O BUMOT OXOPOHH Mpalli, TEXHIKU
0e3MeKn Ta MPOTUTIOKEKHOT OS3MEKH B 3aKJIa/IaX TOTEIBHO- PECTOPAHHOTO TOCIIOAApCTBA MPH iX
eKCIUTyaTallii.

- popMyBaHHSI HACTYITHHUX CHeliaIbHUX KOMETeHTHOCTEN:

CK 01. Po3yminnst npenmeTHoi 06nacTi i cnenudiku npodeciitHoi AisUTbHOCTI.

CK 02. 3gatHicTh OpraHizoByBaTH C€pBICHO-BUPOOHUYMII MPOIIEC 3 YPaXyBaHHSIM BUMOT 1
noTped croXuBayiB Ta 3a0e31euyBaTi Horo epeKTUBHICTb.

CK 03. 3naTHicTh BHMKOPHCTOBYBAaTH Ha IpPAaKTHIlI OCHOBM JiI0OUOTO 3aKOHOJABCTBA B
cdepi roTenpHOro Ta PECTOPAHHOTO O13HECY Ta BiICTEKYBATH 3MIHH.

CK 06. 3pmaTHiCTh MPOEKTYBAaTH TEXHOJOTIYHUI mpolec BUPOOHMUITBA MPOIYKIII 1
MOCJIYT Ta CEPBICHUI Tpollec peaizailii OCHOBHUX 1 JOJATKOBHX IOCIYT Yy MIIIMPUEMCTBAX
(3aKyagax) roTelbHO-PECTOPAHHOIO Ta PEKpealiifHOro rocrnoiapceTs.

CK 09. 3gatHicTh 3A1MCHIOBATH MiI0Ip TEXHOJOTIYHOTO yCTaTKyBaHHSI Ta OOJIaJHAHHS,
YMIHHS BUPINIYBaTH MUTaHHS PAlliOHATBHOTO BUKOPHCTAHHSA IMPOCTOPOBUX Ta MaTepialbHHUX
pecypcis.

CK 10. 3gaTHicTh mpalfoBaTH 3 TEXHIYHOIO, EKOHOMIUHOIO, TEXHOJOTIYHOI Ta 1HIIO
JOKYMEHTAIIEl0 Ta 3/1MCHIOBAaTH pPO3paxyHKOBI omepalli cy0’€KTOM TIOTEIbHOro Ta
pECTOpaHHOTO Oi3HeCY.

CK 11. 3matHicTh BUSABIIATH, BU3HAYATH W OIIIHIOBATH O3HAKU, BJIACTHBOCTI 1MOKa3HHUKH
SAKOCTI MPOMYKIIi Ta MOCIYT, 10 BIUIMBAIOTh HA PiBEHb 3a0€3MeueHHS BUMOT CIOKHMBAYiB y
chepl TOCTUHHOCTI.

CK 15. 3patHicTh pPO3pOOJSATH IMPOEKTH, OOIPYHTOBYBAaTH iX, BHSABISATH IHILIATHBY,
H1IIPUEMIUBICTb.

1.3. KinmpkicTh KpenuTis — 8.

14. 3aranbHa KiIbKicTs rogqud — 240.



1.5. XapakrepucTruka HaBYaIbHOT JUCITUTIIIHI

O00B’sa3K0Ba

Jlenna gpopma HaBUaHHS ‘ 3aoyHa (qucTaHIiiiHa) opMa HAaBYaAHHS
Pik niarorosku
2-it \ 2-it
Cemectp
3,4 | 3,4
Jlekmii
64 ron. 26 ron.
(32 rox. — 3 cem., 32 roxa. — 4 cem.) (2 ron. — aya., 10 roa. — aucrt. - 3 cem.)
(4 ron. — aya., 10 rox. — nuct. - 4 cem.)
[IpakTruHi, ceMiHAPCHKI 3aHATTS
32 ron. -
(16 rox. — 3 cem., 16 roa. — 4 cem.)
JlaboparopHi 3aHATTS
32 ron. -
(16 rox. — 3 cem., 16 rog. — 4 cem.)
CamocriitHa pobota
112 rox. 214 ron.
(56 rox. — 3 cem., 56 roa. — 4 cem.) (108 roa. — 3 cem., 106 roxa. — 4 cem.)
[HuBiyanbHI 3aBJaHHS
B 1.4. xypcoa po6ota 30 roz.
1.6. 3amaHoBaHl  pe3yabTaTH HaBYaHHS. 3riJHO 3 BHMOTAaMH OCBITHBO-

npodeciiiHol mporpamMu pe3yabTaTu HaBUYaHHS:

PH 01. 3naru, po3yMiTH i BMITH BHKOPHCTOBYBAaTH Ha NPAKTHUI[I OCHOBHI ITOJIO>KEHHS
3aKOHO/ABCTBA, HAI[IOHATBHUX 1 MIKHAPOJHUX CTAaHAAPTIB, IIO PErJaMEHTYIOTh isIBHICTh
Ccy0’€KTIB rOTEJIBHOTO Ta PECTOPAHHOTO O13HECY.

PH 02. 3natu, po3ymiTH 1 BMITHM BHKOPHCTOBYBAaTH Ha MNpakTHIl 0a30Bi MOHATTS 3
TOTEJIbHOI Ta PECTOPAaHHOI CIpaBH, OpraHizaiii OOCIYroByBaHHsSI CIIOKHBa4iB Ta JISITBHOCTI
Cy0’€KTiB PMHKY FOTEJIbHHUX Ta PECTOPAHHUX MOCIYT, @ TAKOXK CYMIKHUX HayK.

PH 05. Po3ymith npuHIMIH, TPOIECH 1 TEXHONOTii opranizamii poOOTH cyO’€KTiB
TOTEIHHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 06. AnanisdyBary, iIHTEpOpETyBaTH 1 MOJENIOBATH HAa OCHOBI ICHYIOUMX HayKOBHX
KOHIIETILiH cepBiICHO-BUPOOHUYI MTPOIIECH TOTEIHLHOIO Ta PECTOPAHHOT 0 Oi3HECY.

PH 07. OpranizoByBaTu MpoIrec OOCIYrOBYBaHHS CIIOKMBA4diB TOTEIBHUX Ta
pPECTOpaHHMX TMOCJIYT Ha OCHOBI BUKOPUCTAHHS Cy4acHUX 1H(OpMaIiiiHMX, KOMyHIKaliHHUX 1
CEpBICHMX TEXHOJIOT1H Ta JOTPUMAHHS CTaHAAPTIB SKOCTI 1HOPM O€3IMEKH.

PHI13 Busnavyatu Ta ¢opMyBaTH OpraHizaliiiHy CTPYKTYpy HiApO3AiIiB, KOOPAUHYBATH
iX JIATBHICTh, BHU3HAYaTH iX 3aBJaHHS Ta INTaTHUM PO3KIAJ, BUMOTH 1O KBamidikarii
HepcoHay.

PH14 OpranizoByBatu po0OTy B 3akjiafiax TOTE€JIBHOTO 1 PECTOPAHHOTO T'OCIHOJapCTBa
BiJIMOBIHO 10 BUMOT OXOPOHH Ipalli Ta MPOTUIIOKEKHOT OE3MEKH.

PH16 BukonyBaTm caMmOCTIHHO 3aBJaHHS, pO3B’SA3yBaTH 3a1adyli 1 mpodiemuy,
3aCTOCOBYBAaTH iX B PI3HUX MNpo(deciiHUX CUTyallisiX Ta BIANOBIJATH 3a pe3yJbTaTH CBOET
ISTIBHOCTI.

PH20 Po3ymiTH BHUMOTM 10 AisUTBHOCTI 3@ CHELIalbHICTIO, 3yMOBJIEHI HEOOXIJHICTIO
3a0e3MeUYeHHs] CTaloro PO3BUTKY YKpaiHM, 11 3MIIHEHHS SIK JEMOKPaTU4YHOi, COLIaJIbHOI,
IIPaBOBOI JIepKaBH.




2 TeMaTHuHMii JIAaH HABYAJIbHOI AU CHUILIIHI

Po3zoin 1 Teopemuuni ocnosu ma menoenyii po36umiy eomeabHoi iH0ycmpii

Tema 1 Possumok comenvbHoi in0ycmpii'y ceimi
1. O6’ekm, npeomem e6usuennsi Oucyuniinu. Mema, 3a80anHs, CMpyKmypa ma 3micm
OUCYUNTITHU.
3B’530K 11 3 IHIUMU AucHUIuTiHaMU: «OCHOBH 1HAYCTPii TOCTUHHOCTI y TOTEJIBHO-
pecropanHomy 6i3Heci», « Typuzmo3HaBcTBOY, «CepBicHa AisUIbHICTEY, «[HPpacTpyKTypa
rOTeJIBHOr0 Ta PECTOPAHHOTrO rocrnoaapcTBay, «IIpodeciiina eTuka Ta €TUKET Y TOTEIbHO-
pecropaHHOMY 0i3Heci», «IMiKeBa 11€0II0Tisl y TOTeNIbHO-pecToOpaHHOMY Oi3Heci». Poib
JUCIUTIIIHY Y MATOTOBIN O6aKkanaBpiB 3a criemianbHIcTIO 241 «["0TenbHO- pecTopaHHa CIIpaBay.
2. Icmopis po36umky 2omenbH020 20CNO0APCmMea y ceimi
IcTopist po3BUTKY CBITOBOTO TOTEIBHOTO TOCIIOIAPCTBA B CTAPOJIaBHI YacH (ICTOPHYHI MEPIOAH:
npesriit nepion (IV tuc. no H.e. — 476 pik H.e.); mepioa cepenuboBiyus (V — XV Biku H.€.);
HoBuM 4yac (XVI cr. — mouaTok XX CT.).
B3aeM03B’5130K PO3BUTKY TYpU3MYy 3 PO3BUTKOM TOTEIILHOTO TOCIOAAPCTBA. BinKpuTTs HOBHX
3eMelib B €BpOIIl Ta IHIIUX KOHTHHEHTAaX CBITY 1 BIUIMB IOTO MPOIIECY Ha OyIIBHUIITBO Pi3HUX
3ac00iB posminienss. [lepmi roteni B Craponasniii ['penii, Pumi, Cymepii, Ipani, €runti Ta ix
0COOJIUBOCTI.
IcTopist pO3BUTKY CBITOBOTO TOTEIBHOTO MEPIOTy XPUCTUSHCHKOI epH. 3HAUEHHS pelirii pi3HuX
HapoiB HAa PO3BUTOK roteniB. OcoOIMBOCTI PO3BUTKY roTeniB B €Bpomi, A3ii, Adpwumi, [Huii
TomO. 3HaYeHHsS OOMIHY MiX MICTaMH Ta PO3BUTKY TOPTOBEIBHUX 3B’SI3KIB Ha CTAHOBIICHHS
rOTEIBHOrO FOCMOIaPCTBA.

Tema 2 CmanosneHus cy4acho2o 2omeibHo20 20Cno0apcmea — OCHOBHOI NaHKU THOYcmpii
2OCMUHHOCMI
1.  Buoammni opeanizamopu comenbHoco 0iznecy y ceimi
EneBopt M. Cratnep — oAMH 13 caMUX BUIATHUX OPraHi3zaTopiB roTeabHOro Oi3Hecy. 3HaYCHHS
HOro MpOomno3uILii I MaHAPIBHUKIB 3 CEPEIHIM JOXOJ0M SIKiCHI MOCTyrd. BBeIeHHS KOHTPOJIIO
[[IHU, MPOTPaMH PO3MOJLTY JOXOJIB, PeKUMY €KOHOMIi, YHIGOpMHU Al MEPCOHAY Ta ILIOTO
psAmy 3pydHOCTEH y TOTelNbHHX HOMepax, Tomo. «Komekc moBemiHKH 0O0CIyroByI0YOro
nepconany» (Statler Service Code).
Inei ta innoBarii Konpama Xinrona. Micis rorenis Hilton Ta cran ycmixy.
Opranizarop rorenbHoro OizHecy — KemoH VYwmicon. CTBOpeHHS Mepexi MiIPUEMCTB, SKi
OpIEHTYBAJIUCS HAa CIMEHHUI BIANOYMHOK. BIAKPUTTS Mepeki MOTENIB Ta TOTeNiB «Xouiaen
[HHY.
Epuer Xenaepcon. «lllepaton» BugaTHa y CBITI roTelbHa Mepexa. ['ooBHa MeTa — HallOUIbIIT
e(eKTHUBHE yNpaBIiHHS TOTeIbHUM JaHIoroM «lllepaton».
JlxkoH MapioTT nouaTKiBellb PO3BUTKY aMEpPUKAaHCBKOIO TOTEJIbHOro JaHIiora Marriott
International.
2.  Cyuacni menoenyii po36umky 2omenvHoi iHoycmpii y ceimi
MixHapoaHI TrOTeNbHI JAHLIOTH, TOTEJIbHI KOHCOPIIYyMH, BTOPHMHHI pPE3UAEHIII, cHcTeMa
TalMIIepy, KOHAOMIHIYMY
Haii6inpmri rorenpHi naHiora cBiTy. [lepeBaru roreiapbHHX JaHIIOTIB. J[Ba OCHOBHUX BH/IIB
rOTEIbHUX JIAHIIOTIB: 1HTETPOBaHI TOTEJIbHI JAHIIOIM Ta TOTeNbHI KOoHcopuiymMu. Haitbinbmri
rOTeJIbHI KOHCOPIIIYMH Y CBITI.
Bropunni pesugenuii. Cucrema taiimepy. IlepeBaru inayctpii Taiimiiepy. PuHok TaitmiiepHuX
KypOPTIB Yy pi3HHUX KpaiHaX CBITY.
VYyacTb Cro’KHMBaviB y MPOEKTAX TOTENIB KOHIOMIHIyMYy. [lepeBaru KOHJOMiHIyMY.



Tema 3 Cyyacni menOenyii pozeumxy comenvhoi inoycmpii 6 Ykpaini
1.  Cyuacuuii cman comenvnoeo biznecy 6 Ykpaini
Mumyrie, TeniepitiHii gac, MaitoyTHe. PasHCbKi Yaci — CTBOpEHHs iH(pacTpyKTypH [y1s pOOOTH 3 IHO3EMHUMU
TypucTamu «I[HTyprcT». Mepexa roresiB mpoCIiIKOBOroO Typu3My —ToTeli «I'ypHucTy, sKi Opi€eHTOBaHi Ha
MAaCOBHI BHYTPIIIHIN TypHu3M. «CyITyTHHUK»— OIIEpaTop, KM CIIEIiaTi3yBaBCst HA MOJIOAKHOMY TYPU3MI.
["oTeni, sKi miAnOpsAIKOBaHI Pi3HUM ray3siM TaOpi€HTOBaHI HA 00CTyrOByBaHHS KOMaHIUPOBAHHUX.
CraH rotenbHOT IHAYCTPIi y EpIIi pOKH HE3aJIeKHOCTI YKpaiHH.
CrtBOpeHHs Acoliarlii TOTeNB Ta TOTEIBbHUX 00’ €THaHb MICT YKpaiHH.
Po3BuTok rorensHoi iHaycTpii Ha movatky XXI cromiTTs. [lepcriekTBU CTBOPEHHS MICIIEBHX Ta
KYpPOPTHHX T'OTEIIB.
Po3BUTOK roTenbHOT IHIyCTpil 1o perioHax Y kpaiHu. PO3BUTOK rOTeNBHOI CTPYKTYpH HAKYpOpTax YKpaiHH.
2. Pecmaiinine, penozuyionysanms, peopendine comenisé 6 Ykpaii
Pecraiinminr — onxHa i3 crymeHiB TpaHcdopmarii roreniB. Bu3HaueHHS NO3MILIOHYBaHHS Ta
PEMNO3UIIIOHYBaHHs TOTEJIbHUX Nocayr. Eranu peno3unionyBanns rotento. Etanu dopmyBaHHs
MO3UTHUBHOTO HOBOTO iMiJKy rorento. Pedpenainr. Heiiminr.
3. [Ilepesacu bpenoysanus comenie
bpenninr. ['oTenpHi Mapku — HAWOUTBII TOMYNApHi OpeHau cBiTy. LIiHHICTH TOTENBEHOTO OpeHy.
CrtBopennst Openny. [Ipomosumii roreapbHUX OpeHIIB: omepariiiHi IepeBard, MapKEeTHHTOBI
nepeBaru, eKCIepTH3a TEXHIYHMX XapaKTePUCTHK Ta MpolieM po3BUTKY. KoHcanTHHTOBI Ta
Opoxepchki komnanii. [TakeT ynpaBninHs mpoiecamu OpeH IiHTYy.

Tema 4 Cymuicmo nociy2 20CmMunHOCMI 8 20MelbHOMY 20CH00apCmel
1. [llonamms «eomenvHa nocuyeay.
Oco0MMBOCTI TOTETBHHUX IMOCTYT. 3arajibHa XapaKTepUCTHKA TOTENbHUX mociyr. OCHOBHI Ta
nonatkoBi mocnyru. llpomec HamaHHsS OCHOBHOI mociayru. Peanizailis OCHOBHHMX TOCTYT.
Posmopin 1o1aTkoBUX MOCTYT 3a 3arallIbHUMH O3HAKaMU Ta 3a criocobom HaganHs. OcoOIMBOCTI
MpoLeCciB BUPOOHUIITBA Ta peasizallii roTeIbHUX MOCTYT.
2. Buou nocnye, wo nadaiomuscs comenbHUM 20CH00APCMEOM.
['oTenbHu NPOIYKT. XapaKTepHi prck TOCTUHHOCTI. CYTHICTh HOHATTS «TOCTHUHHICTH». CKIIa0B1
€JIEMEHTH MOjeNi TocTUHHOCTI. [ToHATIiHMIA amapat iHAYCTpii TOCTUHHOCTI: piBeHb KOM(OPTY,
MICTKiCTh HOMEPHOTO (hOH]TY, FOCTUHHICTB, TPOIIEC 0OCIYTOBYBaHHS, TPUBAJIICTH OOCIYTOBYBaHHS,
TpUBaIiCTh epeOyBaHHs rocteil. KoMopr sk sikicHa XapakTepucTHKa 00CIyTOBYBaHHS.

Tema 5 Hopmamusne ma npagose 3abe3neyenns 20meibHoi iH0ycmpii' y ceimi
1. Mixcnapoona comenvrna Koneenyis
Cytb Konsenii. O60B’s13ku cropin. Llini KonBenirii.
KoHTpakTs 3 mpojaxxy TOTebHUX MOCTYT 1HAMBIIYyaJbHUM KIEHTaM Ta KOHTPAKTH 3 MPOJAXy
TOTEJIbHUX TOCIYT TPpyIaM KIEHTIB. 3araibHi MMpaBuja A ABOX BHUJIB KOHTPAKTIB. 3allUT Ha
OpoHtoBaHHs nocayr. [lepenik mocayr Ta LiHU.
2.  Midxcnapooni comenvhi npasuia
[Ty MixkHapoTHUX roTeNbHUX 1paBil. CTOpOHH JOroBopy. JI0roBipHi BiIHOCHHU: IOTOBIp HA PO3MIIIICHH],
(bopma 10roBopy, CTPOK Jiii TOrOBOPY, 3aKiHUEHHS IOTOBOPY, HOPYIIEHHS IOTOBOPY, BiAMOBI1AIbHICTb.
BiamoBiganpHICTE, BIACHMKA TOTENIO, BIANOBIIAJLHICTL CIHOKHMBAauda, IMOBEIIHKA CIIOKHBaya,
3BUIbHEHHSI HOMEPIB TOIIIO.
3. Cmanoapmmui npasuna po3smingeHHsi.
3aranpHi nosiokeHHs. TepMmiHM Ta BHU3HadyeHHs. [liIroTOBKa KOHTPAKTy 1 JOJepKaHHSA HOro
yMmoB. Biamina 3amoBienHs rpynu. IlpaBa BmacHuka roremo. O6oB’s3ku roremo. IlpaBa Ta
000B’s3KH NepeBi3HUKa. B3aeMois cTopiH. BiAmoBiganeHICTh CTOPIH.
4. KooOekc 8i0HOUEHb MIdIC 20MeNAMU MA MYPASeHMAMU.
Kogekc — MOKyMEHT, IIOJO OCHOBOIIOJIOKHHMX TPUHIUIIB B3aEMOJIi MK TOTEISIMH Ta
typarentamu (MI'A Ta BOAT).
O60B’sBKu cTopiH. MixkHapoHuii xapakrep Konekcy. Hanionansnuii xapaxtep Kogekcy. lonomixxna
porb Konekcy. O6macts 3actocyBantst Kogekcy. CkinanoBi yacTuHu KOHTpakTy. CKacyBaHHS TOTEIILHOTO
KOHTpakTy. BukoHaHHs1 000B’sI3KiB Iepe/] criokuBadamu. PerymoBanns ciopis. Beryn mii Kogekcy.
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Tema 6 3axonodasua ma HopmamusHa d6aza comenvHoi inoycmpii Yxpainu
1. 3axonooasua ocnosa 2omenvbHoO20 20cnodapcmaa
Koncrutyniss Ykpainu. ['ocrionapcbkuii konexke Ykpainu. LluBineHuil komeke Ykpainu. 3akoH
VYkpaian «lIpo Typusm» Big 15 BepecHs 2003 poky Ne 324/03 — BP. 3akon Ykpainu «IIpo
3axHCT MpaB crokuBadi» (y pexakuii 3akony Ykpainu Bix 01.12 2005 p. Ne3161 — 1Y). 3akon
VYkpaian «[Ipo xypoptu» Bix 5 xoBTH 2000 poxy Ne2026 — I. 3akon Ykpainu “IIpo BHeceHHs
3MiH g0 3akony Ykpainn “IIpo typusm” Bim 18 mmcromama 2003 p. Ne 1282-IV”. Vka3
IIpesunenta Ykpainu Ne 973/99 Big 10 cepmas 1999 p. “IIpo OCHOBHI HampsSMH PO3BHUTKY
Typusmy B Ykpaini g0 2010 p.”. Ilonoxenns npo MiHICTEpCTBO KyJAbTypH 1 Typu3My YKpaiHu
(3atBepmreHo YkazoMm Ilpesmmentra Ykpainu Binm 2 rpyans 2005 p. Ne 1688/2005.) Ilpasuna
KOPUCTYBAaHHS TOTENSIMH I aHAJOTIYHUMH 3aco0aMM pO3MIIEHHS Ta HAJaHHA TOTEIbHUX
nociyr. (Haka3 Nel9 Big 16.03.2004 p.). OcHOBHI BUMOTH IIOAO KOPUCTYBaHHS T'OTEJISIMH Ta
AHAJIOTIYHUMU 3ac00aMH PO3MINIYBaHHS YCiX (OPM BIACHOCTI, IO 3IHCHIOIOTH iSIBHICTH HA
TepuTopii YKpainu y chepl HalaHHs TOCIyT po3MimieHHs. TepMinu Ta BU3Ha4YeHHs. [HpopMmartist
npo mocnyru. Ilopsgok OpoHrOBaHHS HOMEpIB (MICIb), YKJIaJaHHS IOrOBOPY Ha TOTEIbHE
00CITyTOBYBaHHsI Ta OIIATH IMOCIYT. BiAMOBIMAMbHICTE TOTEIIO 1 CIIOKWBAYiB 32 HEBUKOHAHHS
000B’s3KiB Ti/1 4ac HalaHHs roTeNbHUX nocayr. Kontpons 3a norpumanus [Ipaswuit.
JACTY 4527 : 2006 Iocnoyru TypuctuuHi. 3acobu po3mimieHHs. Tepminu ta BuzHaueHus. Cepa
3acTocyBaHHA. TepMiHHM, BCTaHOBJIEHI IIUM CTaHIAPTOM, OOOB’S3KOBI Ui BXKHBAHHA B YCIX
BUJIaX HOPMAaTUBHUX JIOKyMEHTIB.
HopmaruBai mocunanss. 3aranbHi monoxeHHs. OcHOBHI moHATTSA. KonekTuBHI 3aco0u
po3mimieHHs. [HauBityanbHi 3acodu po3mimieHHsa. Tunu HomepiB. Tunu tapudis. Tunu JIi>KOK.
JACTY 4268 :2003. Ilocmyru TypuctwuHi. 3acobu posmimeHHs. 3aranbHi BuMoru. Cdepa
3acrocyBanHs. Kmacudikariis 3aco0iB po3MilleHHs Ta IMOCIYr, SKi HaJaloTh Yy 3acobax
po3minnryBanHs. HopmatwBHI mocwianHs. TepmMiHM Ta BHU3HA4YeHHS MOHATH. Kitacuikarris
3ac001B pO3MIllIEHHA. 3arajbHi BUMOTH J0 3ac00iB pO3MilleHHs. 3arajibHi BUMOTH JI0 TOCHYT,
o iX HagamTh 3aco0u po3MimieHHs. Bumorn Oesnexku. Bumorm oXxopoHH HaBKOJIUIIHBOTO
CepeIOBHIIA.
JACTY 4269 : 2003. Iocnyrum typuctuuHi. Kiacudikamisi roreniB. Cdepa 3acTocyBaHHS.
HopmatuBHi nocunanus. TepMiHU Ta BHU3HAUYEHHS IMOHATH. 3arajibHi MOJOKEHHSA. Bumoru 1o
roTeiiB Pi3HUX Kareropiil. 3arajgbHi BUMOTHM ILIOJO0 ypaxXyBaHHS MOTpeO iHBamiAiB. 3arajibHi
BUMOTH JI0 SIKOCT1 YCTaTKyBaHHS Ta OCHALIEHHS TOTENIB PI3HUX KaTeropiil.
[Tpoext IlocranoBu Kabinery MinictpiB Ykpainu «llopsinok kinacugikaiii 3a KaTeropiero
TOTEJIIB Ta aHAJIOTIYHUX 3ac001B PO3MIIIEHH». 3arajbHi MonoxeHHs. HopMaTuBHI MocHUIaHHS.
Etanu, 3 sKuX CcKiIaiaeTbes KaTeropusailis 3aco0iB  po3MilIeHHs: cepTudikaiis 3acoly
PO3MIIIEHHS; OLIIHIOBAHHS BIANOBIJHOCTI 3ac00y; NMPHCBOEHHS Kareropii 3aco0y pO3MilleHHS.
[Topsinox mpoBeAeHHs KaTeropu3allii 3aco01B po3MIIIEHHS.
CKOpOYeHHSI Ta OKpeMi TEepMiHH, SKI MPUHHATI B MIKHAPOJHOMY TOTeIbHOMY Oi3HecI MiJ 4ac
CHUIKYBaHHS Ta B AUIOBIN JOKYMEHTAIlll (paxiBI[iB TOTEIBLHOTO O13HECY.



Tema 7 [epoicasna peccmpayis nionpuemcms 2omenvHoi inoycmpii
1. Tepminu ma susnauenms y 20cnodapcokoi disibHocmi
Tepminu Ta BU3HAUCHHS MOHATH. BUAM MiANPUEMCTB: B 3aJI€KHOCTI BiJl CIOCOOY 3aCHYBaHHS Ta
dbopMyBaHHS yCTaBHOTO (JOHIY B 3aJ€KHOCTI BiJ KiIBKOCTI POOITHHKIB 1 00’€My BajOBOIO
JOXO0J1y Bij peanizarii mpoaykiii. 'ocriogapcbki ToBapucTBa Ta 00’ € HaHH. POPMH BIIACHOCTI B
VYkpaiHi.
2. Jlepocasna peecmpayis ma i0Kpumms niOnpuemMcme 2omenvhoi inoycmpii (jopuduyni ma
¢izuuni ocoou)
JlepxaBHa peecTpallisi Ta BIAKPHUTTS MiANPUEMCTB 3AIMCHIOETBCS 3TiHO 3akoHy Ykpainu «O
JepKaBHINA peecTparii RpUANYHUX 1 (QI3MYHUX OCi0- mianpueMiiBy. JlepkaBHa peecTparris
ropuanuHux oci0. [Topsmok peectparii opuaguaaux oci6. Cxema il Ipu IepkaBHIA peecTparii
IOpUINYHUX OCi0.
[Topsimok peectparii ¢izuuHUX OciO-mianpuemiliB. Cxema mpoiecy peectpailii Gpi3ugHoi ocodu —
M TPUEMIIS.
JlineH3yBaHHS TYpOIIEPATOPCHKOI Ta TYPAareHTChKOI MisJIBHOCTI, SKY 3AIHCHIOIOTH 3aco0u
po3MimeHHs (3rigHo 3akoHaMm Ykpainu «O mineH3yBaHHi» Ta «O Typu3Mi»).
3. Micia, mema ma 3adaui comenié
Busnauenns micii nignpuemctBa. OCHOBHI 0COOH, UMl iIHTEpECH BPaXxOBYIOThCS MPU BU3HAUYEHHI
Micii mignpueMcTBa. 3HAYSHHS Micii mignpueMcTBa. Miciss — ocHOBa i (popMyBaHHS Miiei
oprasizartii.
["ostoBHa 3a/1a4a TOTENIB — HATAaHHS TUMYACOBOTO KHUTIA. 3HAYCHHS IKOCTI 00CITyrOBYBaHHS JIJIs
BHpIIIEHHS FOJIOBHOI 33/1a4i MiAIPHEMCTBA.
DopMyTIOBaHHS LUJICH TOTE0. 3HAYCHHS IUICH, SIK PIBEHB TOCSTHEHb.
YcninHicTh MapKEeTHHTOBOT KOMYHIKAIIii.

Tema 8 I'omenvHa nocuyea sk cKk1a0o8a AKOCMi cpepu nociye
1.  Ocobrusocmi skocmi nociye 8 comeini
Mogens HagaHHA TOCIYr B TOTenmi. SIKICTh MOCIyr — Ba)JMBima oO0NacTh iSUTBHOCTI
HiIPUEMCTB TOTENbHOTO 0i3Hecy. Bumoru 10 yMOB 00CIyroBYBaHHS.
Moenb CIpUHHSTTS SKOCTI 00CITyTOBYBAaHHS B TOTEJII.
2. Mooens ynpasninua saKkicmio 06cLy208y8anHs 8 20meii
3HaueHHs MaTepiagbHOi 0a3u 1 MmepcoHaly i SIKICHOTO oOciyroByBaHHs B roteni. Cioyxb6a
SKOCTI, SIK MAPO3/ALT BIAUTY MAaPKETUHTY. YIPAaBIiHHS SIKOCTI.
3. Cknaoosi axocmi comenvrux nociye. Cucmema pOpMy8anHs AKOCMI 20MeNbHUX NOCTY2
CkiaioBi SKOCTI — colianbHa, TEXHIYHA, MPaBOBa, €KOHOMIYHA, (yHKHioHaibHA. CyTHICTbH
CKJIaIOBUX. MexaHi3M yNpaBiIiHHS SKICTIO OCITYT TOTEIbHOTO TOCIOapCTBA.
4. Cmanoapmu 6 comenvHill in0ycmpii
3HaueHHs CTaHAApTIB — SK HOPMAaTHUBHUX JOKYMEHTIB. PO3MOBCIOJKEHHSI cTaHAapTH3alli Ha
€JIEMEHTH TMOCIyr Ta OOCIYyroBYBaHHS. YTNPOBA)KEHHS CTaHAAPTIB — BAKJIMBUHA €JIEMEHT
CUCTEMHM YIPAaBIIHHS SKICTIO.
5. Cmandapmu 06cny208y8anHs 8 20MENbHUX TAHYIO2AX
BcranoBneHHs BUMOT 00CITYyrOBYBaHHS y TOTENBHUX JIaHIIOTax. JlepaBHe perymroBaHHS B
o0racTi craHAapTU3alii.



Po30in 2 Cucmemu xameeopuzayii ma kracugpixayii 3aco0i@ po3miujernHs 8 MidCHAPOOHILL
[ BIMYUHAHIU NPAKMUYT

Tema 9 Knacugixayis 3aco6ié posmiujenHs 6 MidCHAPOOHIL ma GIMYUSHANIL NPAKMUYI
1.  Knacugirxayis 3acobié po3miujenHs - 20meibHO20 Ma He 20MelbHO20 MUnYy, KOJeKmueHi ma
inousioyanvhi, 3a pexomenoayicro KOHBTO
Knacudikamis 3aco6iB po3mimieHHss 1Mo (GopMi — TOTEIBHOTO Ta HETOTEIBHOTO THIY, BHUIN
3ac001B pO3MIIIIEHHS — KOJICKTUBHI Ta 1HIUBITyaJbHI.
Knacudikaris 3aco6iB po3mimieHHs 3rigHo 3 pekomenaamisimu KOHBTO.
2. Tunonocia comernis
Tunosnoris roreabHUX MIIIPUEMCTB, IO OAepXkajla MOIIMUPEHHS Yy CBITOBUH MPaKTHUI.
Ocob6muBocTi  (OpMYyBaHHS THUMIB BITUYM3HSHUX TOTEIBHUX MIANPUEMCTB, ILI0 BPAaXOBYIOThH
0COOIMBOCTI TeorpadiyHOrO TMOJOKEHHS, KIIMAaTHYHHX YMOB, psAay I1HIMHMX (akTopiB i,
HaKrooBHiIIe, 0COOIMBOCTI C(POPMOBAHOTO MOTIHTY.
3.  Knacughixayis eomenvhux nionpuemcme 3a piznumu osmaxkamu (Micyem posmauty6ammsi,
mpuganicmio pobomu, 3a6e3neuenHs Xapuy8aHHAM, MPUBANICMIO nepeOV8aHHs, pieHeM UYiH,
pieHem Komehopmy, MiCMKICIMIO HOMEPHO20 POHOY, PYHKYIOHANbHUM NPUSHAYEHHS).
Knacudikamist roTebHUX TIAPHEMCTB 32 PI3HUMH O3HAKaMU:
- 3a MiCIleM po3TalllyBaHHS: B MeXax MicTa (y LIEHTpPi, Ha OKpaiHi), Ha MOPCHKOMY y30epexiKi,
B TOpax;
- 32 TPUBAJICTIO POOOTH TOTENIO: MPALIOIOTh UMK PIK, MPAIOIOTh JBa CE30HU, OJHO
CE30HH];
- 3a 3a0e3Me4YeHHsIM Xap4uyBaHHIM: TOTE, 10 IPOIMOHYIOTh MMOBHHUIA MAaHCIOH (PO3MIIIEHHS +
3- pa3oBe XapuyBaHHs), TOTelli, HIO0 MPOMOHYIOTH HAIIBIAHCIOH, TOOTO (pO3MillEHHS -+
JIBOPA30BE Xap4yyBaHHS), TOTENl HI0 MPOMOHYIOTH TIIBKA PO3MIIIEHHS + CHIJAHOK, TOOTO
OJIHOPA30BE€ Xap4yyBaHHS,
- 32 TPUBAIICTIO mMepeOyBaHHS CIOKWUBAYIB: JIJISi TPUBAJIOro NepeOyBaHHS CIIOKHBAUiB, IS
KOPOTKOYAaCHOTO TIepeOyBaHHSI CIIOKHBAYIB;
- 3a piBHEM IIiH Ha HOMEpHU: OFOPKETHI, EKOHOMIYHI, CEpPE/Hi, NMEPIIOKIACHI, arapTaMeHT,
(enreHeOeIbHi;

- 3a piBHEM KOM(OPTY — 11 KOMIUIEKCHUI KPUTEPii, CKIaJOBUMHU SIKOTO € MEBHI MapaMeTpu
(cran HOMepHOro (oHay, cTaH MeOJsiB, HasBHICTb 1 CTaH MIANPUEMCTB PECTOPAHHOIO
rocrnojapcTBa, craH OynuHKy, iHQopMmaliiiHe 3a0e3nedyeHHs 1 TEeXHIYHE OCHAIEHHS,
3a0e3MeueHHs] MOXJIMBOCTI HaIaHHA PSAY 10AATKOBUX MOCIYT);

- 3a MICTKICTIO HOMepHOro (OH[y: MaJli, CepeiHi, BEJHUKI;

- 3a (QYHKUIOHAJBHUM MPU3HAYEHHSAM: BUXOJSYM 3 IIbOIO KPUTEPiIO, BUIUIEHHS JIBI BEJIUKI
IpyIH — TPAH3UTHI Ta IUIHOBI.

4. Ocnosni munu eomenie 32iono JCTY 4268 : 2003 «llocnyeu mypucmuuni. 3acobu
pozmiwenns. OCHOBHI NOJONHCEHHY

Cdepa 3acrocyBanHs. HopmaTtuBHi mnocwianHs. TepMiHM Ta BHU3HaueHHs. BcraHoBieHHS
kjacudikaiii 3aco0iB po3MIILIEHHS, 3araJIbHUX BUMOT J10 3aC00IB PO3MIILIEHHS Ta JI0 MOCIYT, SIKI
Ha/Ial0Th Yy 3aco0ax po3MilieHHs. Bumoru 6e3mnexku Ta 0XOpOHH HaBKOJIMIIHBOTO CEPEIOBHIIA.

5. Homepnuii ¢pono. Knacughikayis comenvnux Homepis

HowmepHuit ¢poHa — CyKynHICTh, 3arajibHa KUIbKICTh HOMEpIB (MICIb) Pi3HOI KaTeropii y roTesi.
VYnpasninas HoMepHuM ¢GoHoM. Knacudikariis rorenbHUX HOMEpPIB 3a pI3HUMH O3HaKaMU: 3a
KUTBKICTIO MiCIlb, 3@ KUIBKICTIO KIMHAT, 3a NMpPU3HAYEHHAM. THUIM HOMEpIB y MIKHApOIHIN Ta
BITYM3HAHIA mpakTumi. Tunu tapudis. Tunu mixkok. €Bponeilcbkuil cranmapt kiacudikaiii
rotesibHuX HoMepiB. OcoOnuBOCTI Kiacu}ikalii HOMEpIiB Y €BpONEHCHKUX TOTENAX.



Tema 10 Opeanizayitini cmpykmypu 20menbHo20 RiONPUEMCIEA
1. Xapaxmepucmuxa ma ¢popmyeanus opeanizayitiHoi CmpyKmypu 20meabHo20 NiONPUEMCmed
XapakTepuCTUKa OpraHizamiiHol cTpykTypu rotento. GopMyBaHHS OpraHi3aliifHOI CTPYKTYpH
rorento. CTpyKTypa yrnpaBiiHHS Ta BUpOOHHYA CTPYKTYpA.
2. Tunu opeanizayitinux cmpykmyp 2omeiis
Tunu opraHizamifiHuX MOJENeH yIpaBiHHA: JiHIMHA, (QYHKIIOHaJIbHa, KOMOIHOBaHa Ta iX
XapaKTePUCTHKA.
3. Dopmu ynpasninHsa nionpueMcmeamu 20meabHo2o 0izHecy
Haiibinpi  po3MOBCIOKEHI y MDKHApOAHIA MpakTulli (OpMU yHpaBIiHHA TOTEIBHUM
MIIMPUEMCTBOM: YIPABIIHHSA 3a KOHTPAKTOM, YIPaBIiHHSI dYepe3 J0roBip (paHYaii3uHTY,
OpeHpa.
4.  OcnogHi (hyHKyiOHANbHI CYIHCOU 2OMeNnto
Crnyx0a TOTEBHOTO TOCIIONApPCTBA: CIIyk0a MpuiloMy Ta po3MilieHHs (ciyxk0a OpOHIOBaHHS
HOMEDIB, CTiiKa aaMiHICTpaTOpa, HOCUJIBLHUKHU Oaraxy, ciry)0a mBenIapiB, pOOITHUKU CITYKOH
MapKyBaHHS aBTOMOO1JIIB, CITy)K0a KOHCHEPXKIB, TPAHCIIOPTHA CITY»k)0a), CITy,)0a rocrmoaapchKoro
3a0e3mevYeHHsT Ta OOCIYroByBaHHS TOTENIO (Cioy)kO0a o0OCIyroByBaHHS HOMEpIB, CIIyx0a
npuOHpaHHs MPUMILICHb Ta TEPUTOPIi, CIyk0a MpaNbHOI Ta XIMYUCTKH, 03JJOPOBYUH LIEHTD).
Crny>x0a rorenpHOro rocrnofapcTsa. BupoOHUITBO pecTopany.
[mKeHepHO-TeXHIYHA CITy)K0a (CUcTeMa BOJIOTIOCTaYaHHS, BOJIOBIIBEICHHS, €IEKTPOIIOCTaYaHHS,
onayicHHs ). PeMOHTHI po6oTH.
Cnyx0a MapKeTHHTy Ta NpoAaxy (BIILUT TpOmaxy, BT pEeKIaMH Ta 3B S3KIB 3
TPOMAJICBKICTIO, BiA/1L71 00CIIyrOByBaHHS OaHKETiB Ta KOH(EpeHIlii).
dinancoBa ciyx0a (Oyxranrepis, BiIIil TpyJa Ta 3apoOiTHOI IUIaTHI, BT 1e0iTOpiB, BiAILT
KPEAUTOPIB, BTN 3aKyMiBIi, BIAMIT KOHTPOJIO 3a PyXOM ToOBapiB 1 IIiH, kaca). Ciyxba
aBromaru3oBanux cuctem ympasmiaHS (ACY). Cekperapiar. Cimyxb6a mnepconary. CiyxOa
Oe3nexku. MenuuHa cimyxoa.

Tema 11 Opeanizayis i mexnonozis pobomu cayicou nputiomy i poamieHus y comeii
1. Texuonociunuii yuxki 06CIY208Y8AHHS CNOHCUBAUIE Y comeii
Po3mnoin TEXHONIOTIYHOTO HUKITYy 0OCIYrOBYBaHHS CIIO)KMBAYiB HA YOTHPH €TAIliB: A0 MPHOYTTS
(OpoHtoBaHHs), 3ai31 (3ycTpid, peecTpailis, pO3MILIECHHS), MPOXXUBAHHS Ta OOCIYrOBYBaHHS
CTHOXXHBAava, BUI3]l Ta 3aBEPIIATBHUN PO3PaXyHOK.
2. Texnonoeis 6pontoeanus micys i Homepis y comeni. Tunu 6poHIO8AHHSA
Kananmu otpuMaHHs 3aMOBIIeHHs Ha OpoHIOBaHHS: TenedoH, (akc, momTa, IEHTpaTi30BaHE
OpOHIOBaHHS, IHTEPHET — OPOHIOBAHHSI.
Tunu OpontoBanHs. IlinTBepkeHHsT OpoHIOBaHHS. AHYJALIS OpOHIOBaHHA. 3aluc y KypHaul
peecTpailii 3aMOBJIeHb Ha OPOHIOBAHHS HOMEPIB (MiCIIb).
Od¢opminenHs O01aHKy KacOBOT'O 3BITY.
3.  Kuacughikayia enobanvhux cucmem OpoH0O8anHs. Xapakmepucmuka 2100anbHUX cucmem
OPOHIOBAHHS
Knacudikanis cucrtem OpOHIOBaHHS NO HACTYINHHUM IOKa3HUKaM: 3d GUOAMU MYPUCHUUHUX
nociye — OpOHIOBaHHS TIOCIHYT PO3MIIIEHHS (3aMOBJIEHHSI MICIIb, HOMEpPIB Yy 3aco0ax
PO3MIIIEHHS), TPAaHCHOPTHUX, KYJIbTYPHO-BUJOBUIIHHMX, MEIWYHHUX, MOOYTOBUX TOIIO; 3a
Mooenno OpoHoeanHs — OPOHIOBAHHS Yepe3 areHTIB Ta NpsiMe OpOHIOBAaHHS CIIOKWBAYaMU; 3d
pedcumom O6ponioeanns — OPOHIOBAHHS y pexXuMi ouikyBaHHs (od¢-naiiH) Ta OpOHIOBaHHS Y
PEXHMI peasibHOTO Yacy (OH-JIaiiH).
['moGaneHi cucreMu OpoHIOBaHHS 1 pe3epByBaHHA. [lepeBaru rino6anbHOI cucteMu. I'oTemnbHi
pecypcu IaTeprer. Hemomiku mociyr [HTepHeT.



4. Ilopsooxk 3ai30y, 3ycmpiui, peeccmpayii i po3miujeHHs CRONCUBAYIE

[imomo6oBuit pexxuM podotu rorento. Poboui 3MiHU: JeHHA, BEHipHs, HiYHA. MakcuMmaiabHE
3aBaHTaXeHHs rotento. KoedimienT 3aBantakeHHs. Cepeinpo1000Ba BapTicTh HOMepy. Tapudu
Ta 3HMKKH, SIK1 3aCTOCOBYIOThCS y roreni. HangbaBku.

3ycTpiu Ta mpuBiTaHHS croxuBaya. [lopsgok mapkyBaHHS OCOOMCTOTO aBTOMOOILIS CHOXKHBAYa.
®DopMaTbHOCTI MpHU 3yCTpidi. 3alOBHEHHS aHKETH HA TIACTaBl JOKYMEHTY, SKid 3acBiIuye
oco0y.

[Topsimok peectpartii JOKyMEHTIB Ta OOJiK rpoMmaasH YKpainu. 3amuc y >KypHami peectparii
rPOMaJsH YKpaiHu.

[Topsimok peecTpariii iHO3eMHUX TPOMaAsSH Ta 0ci0 6e3 rpomMaasiHCTBA. 3alIOBHEHHS MONPHOYTTI
peecTparliitHoi KapToukd. 3anuc y xKypHali 00Ky 1HO3eMIIIB Ta 0cib 0€3 TpoMaITHCTBA.
3anoBHEHHS BI3UTHOT KapTKHU T'OCTSI Ha IPAaBO MPOKUBAHHS Y TOTEJI.

5. Ocobnusocmi peecmpayii mypucmuunux epyn. Ocobaugocmi peecmpayii  iHO3EMHUX
mypucmie

[ToriepenHe 3aMoBIEHHS HOMEPIB (MiCIb) AJISI TYPUCTHYHUX TPYN — MOXIIMBICThH 3a37aJeTiIb
HirOTYBaTH HOMEPH 1O 3acelIeHHs. 3alOBHEHHsSI KapTKW MIATOTOBKU Ta 3aCElCHHS HOMEpiB
(xapTky OpoHi). [Ipen’sBneHHst aAMiHICTPAaTOPY HANPABICHHS TYPUCTHUYHOI (ipMu. 3amOBHEHHS
TPYHOBOTO J03BOJYy Ha MOCETEHHS MO OE3roTIBKOBOMY PO3PAXYHKY.

[epeBipka TepmiHy Aii Bi3u iHO3eMHUX TPOMAJISH, IIPOCTABJICHHS Yy Bi3l peeCTpamiifHOr0 HOMEpy
KapTKU.

6. Buou pospaxyukie i3 npoxcugaroyumu. [lpasuia po3paxyHkie 3a npo#Cusants
[TinTBepmxeHHss (GopMu poO3paxyHKIB 3a MPOKMBaHHA. Po3paxyHKH 31 CIOXKHBauaMu, SKi
MPOXUBAIOTH y TOTENi: PO3PAXyHOK TOTIBKOI, KPEAUTHUMHU KapTKam#, O€3rOTiBKOBHIA
pO3paxyHOK (oprasizamisMu), Baydepamu (pi3sHOBH 0€3rOTIBKOBOTO PO3PaXYHKY), HOPOKHIMHU
YEeKaMH.

[Topsimok po3paxyHKy 3a MpokUBaHHA. Po3paxyHKoBHil yac.

7. [Ilpusnauenns nomepy. Bcenenns 6 Homep.

VYpaxyBaHHs HalllOHAIBHUX OCOOJIMBOCTEH, Tpaaulid, oOpa3y KHUTTS CIOXKHBA4iB IPU
pU3HAYCHHI HOMEPY Y TOTElI.

YpaxyBaHHsI BIKY, CTUJIIO KUTTS, METU IPUOYTTA CIIOKKUBAYiB IPU BUOOPI HOMEPY.

Hamanust ycraTkyBaHHS, TNPWIALIB ISl CIIOKMBA4iB 3 OOMEXKEHHMH MOXIIUBOCTSAMH, 3
YIIKO/KEHHSIM 30y, OpPraHiB MOBH, CIIyXY TOLIO.

JlormoMora po3CHIIbHUX TP 3acelIeHH]I B HOMEP TOTEIO.

8. Buoaua xnrouis. BukopucmaHnus eleKmpoHHUX 3aMUKAIOYUX CUCTHEM

Etamu y eBomronii cuctem 3anmpanss nsepeid y rorersx: 1970-i poku. CucteMn MeXaHIYHOTO
3anupaHHs npuMinieHb. Metanesi kirodi. 1980-ipoku. 3amku Ha nepdokaprax. 1990— 1 poku.
Enexrponni 3amku. Kitoui 3 marHiTHOIO mojocoro. 2000 poxu - Cmapt-kapTku. EnexTpoHH1
CHCTEMH KOHTPOJIIO JJOCTYIY 10 HOMEpY— CTaHJapT AJIS TOTEIbHUX MiJIPUEMCTB.

Oynkiis "recodable”, konu Ko)KHA HOBA BUaHA KapTa-KIF0U HEraifHO CKAaCOBYE MOTIEPEIHIO.

9. Bui30 cnoorcusaua 3 2comenio. I[lpoyedypa sunucku cocmeii

[TepenOaueHHs TOBHOTO PO3paxyHKY 31 CIIOXHBaueM Mpu BUi3Al 3 roremto. [lepconan, skuit
3aliMaeThbCs po3paxyHKaMH 31 coxkuBayamu. [Topsaok po3paxyHKy 3a: HpOKUBaHHS, H0AATKOBI
MJIaTHI TOCITYTH, TeleOHHI PO3MOBH.

Oynkuii Bunucku. IlepeBipka TOUHOCTI paXyHKY IIPU BUIHCL CIOXKHBaya.

[TinTBepAKEeHHS TPAaBUIBHOCTI paxyHKY. OQOopMIIEHHS pO3PaXyHKIB.

Po3paxyHok omnatu 3a OpoHIOBaHHS HOMEpiB (MICI[b) Ta MpPOXHMBAHHSA MO O€3rOoTIBKOBOMY
PO3paxyHKYy.

10. Ilopsaooxk po3paxyHky 3a 000amKo8i NOCIy2u, NCY8aHHs Ma 3a2yOieHHs MAUHA 20Meio
[TepeBipka ycix paxyHKIB JOJaTKOBHX IUIaTHUX mociyr. [lmara 3a mcyBaHHS Ta 3aryOJieHHS
MaifHa rotemto. [loBeninka nmepcoHaiy, 11010 HaraayBaHHs JUIsl CIIOKMBAUiB y pasi BiJICYTHOCTI
IpeIMeTIB y HoMepi abo NCyBaHHS MaliHa TOTEIIO.



11. Memoou onnamu 3a nadanus comenem nociye CHOHCUBAUAM
Mertoan po3paxyHKYy CIIOKHBa4iB 3 TOTeJIeM Yy CBITOBIM mpaktuimi. Oriata TOTIBKOIO Y
HallloHaIbHIM BamoTi. HeoOXxigHa moKyMeHTawiss mpu po3paxyHKy. Ormata KpeauTHUMH
kapTkamu. HeoOxigHa MOKyMmeHTaIlis, sSika HaJaeThCcs crokupady. Oriata 3a O€3roTiBKOBHM
po3paxyHkoM. KoHTponb mepcoHany 3a mepepaxyBaHHsS KOIUTiBHA paxyHOK roremto. Oruiara
BayuepaMHu — PI3HOBHJ O€3roTiIBKOBOIO poO3paxyHKy. Bayuep — HOKyMEHT, sIKMil BCTaHOBIIIOE€
IPaBO TYPUCTA Ha MOCIYTH, KOTP1 BXOATH 70 CKIAIy TYpY.
Excnpec — omuiata rotesibHOro paxyHkKy abo mBuaka Bunucka. Cucrema, sika 3aCTOCOBYETbCS Y
0i3HEeC — roTeNsAx y CBiTi.
12. Hiunui ayoum
BusnaueHHs Ta TOHATTSA: HIYHI ayIWTOpPH, HIYHMK aynuT. Bugum HiyHOTO ayaury:
HEaBTOMAaTHU30BaHM, HaliBaBTOMATHU30BaHUHA a00 aBTOMaTH30BaHWH. OCHOBHA MeTa HIYHOTO
aymuty. Pobounii yac ayauty. @opmMyia ayIuTOpChKOi CBiIOMOCTI. MeToau 3/MiiiCHEHHS ayTUTYy.
13. Asmomamuzosana ob6pobxa Oanux y cayxicoOi nputiomy i po3miujeHHs
BukopucraHHs nepcoHaTbHIX KOMITFOTEPiB Mpy MPUHOMI Ta00CIIyrOBYBaHHI CII0>KUBAYiB TOTEJIO.
Omnuc 3anau koMiutiekey «l'otenby. [lepeBaru KoMIIeKCy IpU NpHOMI Ta BUi3Ay TPy TYpHUCTIB
ta generamniid. [Iporpamue 3a0e3nevyeHHS.
Excrutyaramiss y nokanbHoi Mepexi IIEBM. 3abe3nedenHs nokanbHOoi Mepexi. Pobota
KepiBHHKA CITY)KOM pO3MIIIEHHS 3 MPUIOMY 3asBOK Ta TUIAHYBAHHS 3aBAaHTAXKEHHS T'OTEITIO.
PoGota nepconany 3 npuitoMmy Ta po3miiieHHto. OyHKLIT neperisay 3asBoK, 3aCeJIeHH HOMEPIB,
BHI3]] TOLIO.
Po6ota nopthe. OTpumanHs yciei iHdopMalii 0 CriokuBavax, siki MEMIKaTh Y TOTEII.

Tema 12 Ilpeomemno-npocmopoge cepedoguuje 2omeinro
1.  Buou comenvHux npuminyeHrsv
OCHOBHI Tpynu NPHUMIMIEHb TOTEJIO: KHUTJIOBI, aJAMIHICTPATUBHI, OOCIyroByIO4i, IiJCOOHI Ta
rOCIIOIaPChKI.
CkJa pUMIIIEHb TOTENIO, SKHH BH3HAYAETHCS THIIOM TOTeNro0. JKUTIOBI KiMHATH (HOMEpH) —
OCHOBHA YacTWHA IUIOMII OyiBii roTento. 3B’S30K JKUTIOBHX KIMHAT 3 JONOMIKHHUMHU Ta
CITy’)KOOBHMH TPUMIIICHHSIMH.
JlonmoMiXkH1 PUMILLEHHSI )KHUTIOBOT IPYIH FOTEII0: BECTHO0IIb, KOPUIOPH, XOJIN Ha MTOBEpXax,
TOCTHHHA Ta iX XapaKTepUCTHKA.
AMiHICTpAaTUBHI NPUMIILIEHH]: KaOiHeT KepiBHUKA FOTENI0, OyXrajirepis, ciy:x0a mepcoHainy Ta
IX XapaKTepUCTHKA.
OO6cayroByroui NpUMIIIEHHS — MIANPUEMCTBA PECTOPAHHOTO TOCIIOAAPCTBA (PEeCTOpaHu, Kade,
Oapu TOI10) Ta TX XapaKTEepUCTHKA.
[TincoOHi Ta rocnoapchKi MPUMILIEHHS: AJIs1 00CIYrOBYIOUOT0 NEPCOHAy, MaiicTepHi, KOMOPH,
CKJIa/M, OUTM3HSHI TOIIO Ta iX XapaKTEepUCTUKA.
2.  DyHKYiOHATbHA OP2AHI3aAYis NPUMILEHb HCUMILOBOT MAHEHCUMII080T SOV NPUMILYEHb 20 e
[TpuMmimmeHHsi, 1O BXOMATH 1O JKUTIOBOI Tpynu. Homep sK OKpeMe NpUMIIIEHHS s
TUMYAcoBOTO mnomenikaHHs. OCHOBHI elleMeHTH Homepa. THUIu HOMepiB: HOMep-alapTaMeHT,
HOMEP-TIPE3UICHTCHKUI amapTaMeHT; HOMEP-IIOKC, JBOKIMHATHUI HOMeEp, HOMEpP-KOMILIEKC,
HOMEp-AyOnb (CTynio), OJHOKIMHATHUM HoMep (cTaHnapt). XapakTepUCTHKa pI3HUX THUIIB
HOMEpIB: KUIbKICTh KUTJIIOBUX KIMHAT, iX MpU3HAYEHHs Ta 00JaJHaHHA, HasBHICTh CaHBY3Ja Ta
AKICTh HOro mpuiagds, NpUHOMH pO3MIlIeHHS MeOsiB y HomepaX. OCHOBHI BUMOIH [0
oprasizariii HoMmepHoro (GoHTy.
Kopugopu. OcCHOBHI BHMOTHM J0 KOpPUAOpPIB. XOJI: MpHU3HAYCHHs, OOJaJHAHHS, BapiaHTH
opraHizaiii 3aJle)XHO BiJ (QYHKIIOHATHHOTO TpHU3HAYCHHS. BiTambHa — TpPU3HAYEHHS,
MICII€3HAXO/KeHHsI, OOJaJHaHHA MeONIsIMHU, OCOOTMBOCTI 00'€éMHO-IIPOCTOPOBOTO PIillICHHS
BiTajieHb. (OCHOBHI BUAM MPHUMIIIEHb aJMIHICTpalli TOTEJBHOIO TOCHOJApPCTBa, iX
posTanryBaHHs. BiIokM agMiHICTpaTHBHUX MPHUMILICHb 32 (YHKIIOHAJIbHUNA MPU3HAYECHHSIM.
XapakTepucTuKa MpUMILIEHb BECTHOIOIBHOI IpynHy, X 30HYBaHHs. OpraHizauis 1 oOnagHaHHS
MPUMIIIEHb BEeCTUOIOJIBHOT TPYIIH.
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Po30in 3 Opeanizayis i mexnonozis 06¢iy208y8aHHs HOMEPHO20 POHOY

Tema 13 Opeanizayis i mexHono2isa KAiHiHe08UX pooim
1. Opeanizayis kninineosux pooim
BaxxnuBi npuHIMIM IpU BUKOHAHHI KJIIHIHTOBHX po0OiT. KaTteropii kiiHiHroBux po6it. Kareropii
NepCoHaNy, sfKi BUKOHYIOTH KIIHIHTOBI poOoTH. Po3moain KIIiHIHTOBUX poOOIT Mo BUAY Ta
Npu3HauYeHHIO. Buaum npuOupanHHs KUTIOBHX HoMepiB. IlocmimoBHICTE NpuOUpaHHS
OaraTokiMHATHUX HOMEpiB. [10CTiOBHICTh 3M1HCHEHHS PI3HUX BUIB TPUOHPAHHSL.
2. Ilioecomoska nHomepHoeo ¢hondy 00 3acenerHs
3axo/u, sKi epeadavyaroThCs P 3aCETICHHI CIOKHUBAYIB y HOMED.
3. Texuonocis BUKOHAHHS PI3HUX UL KILIHIHEO8UX POOIM.
Bumorn 10 caHiTapHOro YyTpUMaHHS TNpuMilIeHb TroTento. [locmimoBHICTP BUKOHAHHS
IIOJICHHOTO TOTOYHOTrO MpuOHupaHHs. ['eHepanbHe npuOupanHsa. [IpuOupanHs HomepiB, sKi
3a0ponboBaHi. Excnpec-npubupanns. TexHomnoris mnpuOupaHHS NPUMILIEHb 3arallbHOTO
KopucTyBaHHS. [[pubupanHs caHBy3JiB Y HOMepax Ta 3arajlbHOro KOPUCTYBAaHHS.
4. [Iliocomoska noxoieku 0o pobomu. Hopmamusu nposedenns KiiHiH208UX 3aX0018
Jii, 1K1 BUKOHY€ MOKOIBKa MepeJl MOYaTKoM poOoyoro JHS. Y KOMIUJICKTYBaHHSI Bi3Ka MOKOIBKH.
HopmatuBu npoBeieHHs KITIHIHTOBUX 3aXO/IiB.
5. Pobomu, sixi nog’siz3ami 3 000pomom nocminibHoi Oinusnu
Binu3HsIHE TOCIOAAPCTBO BAYKJIMBA CKJIAZ0Ba 0O0CIYroByBaHHs y rotento. Kareropii nepconainy,
AK1 TPaLIOTh 3 MOCTUIbHOIO Olnn3HOW0. JledekTu, ki HE MPUITYCTHMI HIOJ0 BUKOPUCTAHHS
6inu3nu. [IpaBuia i BUaM MapKipyBaHHS MOCTUIBHOT OUTH3HH.
6. Canimapno-cicicHiune npunaoos
Habopu canitapHo-ririeniyanx npunaais. [Ipeaqmern ocoOucToi ririeHu.
MapkipyBaHHS CaHITapHO-TITIEHIYHUX TPUIIAIIB.
7. Ob6cny208y8aHHs CHONCUBAYIE NOBEPXOBOIO CILYIHCOOIO
Hapnanns nociyr noBepxoBoro cinyk0010. BpyueHHs KopecrnoHaeHIii.
Tenedonne oociyroByBanHs. HamanHs mOOyTOBUX ITOCIYT.

Tema 14 Opeanizayis i mexnonozis 00Cny208y8aHHA CRONCUBAYIE XAPUYBAHHAM
1. Cmpyxkmypa cnyscou xapuysanms
Oprani3aniifHa cTpykTypa ciy>k0u xapuyBaHHs. Buau opranizauifHux CTpyKTyp.
2. Tunu nionpuemcme pecmopaHHo2o 20Cno0apcmea y 20mesx, ix Xapaxmepucmuxa
OCHOBHI THNM MIJNPUEMCTB PECTOPAHHOIO TOCIOAAPCTBA y TOTENAX, IX XapaKTepPUCTHKA.
[ToTyXXHICTh MiIPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA y TOTENsAX. Po3ramryBaHHS 3aKiajiB
pPECTOPAHHOI'0 rOCIIoIapcTBa y OYAIBII TOTEIIO.
3. O6cnye08y6anHs mypucmudHux epyn
Ocob6muBocTi  3a0e3meueHHs]  XapuyBaHHSAM TIPylm  TYpPHUCTIB. AMEpPUKAaHCHKUH  IUIaH.
€pornelicbkuit 1aH. KoHTHHEHTAIBHUIM T1J1aH.
OO6cnyroByBaHHs CIOXHBAUiB y 3ajax pecTopaniB. KelTepuHr.
4.  Opeanizayis 06C1y208Y8aAHHS CHONCUBAYIE Y HOMEPAX 20METIO
Cnyx0a oOciyroByBaHHsl y HoMepax (room service). Ckiaa nepcoHany ciayxOu room service.
OpranxizamiifHa CTpyKTypa CiIy)k0u room service. Pexum poOOTH TiepcoHanmy CiykOu room
service. OCHOBHI BUMOTH JI0 TIEPCOHATY CIIYKOU room service.
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Tema 15 Ilepconan ax knovosuil ghaxmop pobomu 2omeinto
1. Ilpunyunu i cmpykmypa ciysxcou nepconany
[lepconan — romoBHMI moOTeHHian roremro. OCHOBHI (DaKTOPH KOHKYPEHTOCHPOMOXKHOCTI
roTeN0 — 3a0e3MeUeHICTh TIEPCOHAIOM, CTYIIIHb MOTHBAIlli, OpraHi3amiiHi CTPYKTypH 1 Gopmu
po0OTH, IO BH3HAYAIOTh E(PEKTHBHICTh BHKOPHCTAaHHS NEpCOHaNy. BuXimHI TMON0XEHHS
YIPaBIIiHHS IEPCOHATIOM.
Hampsimu  misibHOCTI 3 yOpaBIiHHS TEPCOHANOM. ApCEHalT 3aCTOCOBAHUX B YIPaBIiHHI
nepcoHaoM 3aco0iB. [lepconan — mapkerunr. Kanpose ninaHyBaHHs.
OpranizaiiifHa CTpyKTypa CIyKO0u rnepcoHany roteinto. OCHOBHI €1eMEHTH CYYacHOI CHCTEMU
yropaBiiHHS nepconanom. OyHKIIIT Cry0u mepcoHaty.
2.  Cucmemu ocgimu. wKoau iHOycmpii 20CMUHHOCMI
Kpainu nigepu 3 miIroOTOBKY MEepCOHANy AJIsl IHAYCTPii TOCTUHHOCTI. ['0JI0BHA prca HaBYaHHS Y
cdepi TOCTUHHOCTI — MOEAHAHHS TEOPIi Ta MPAKTHKH.
3. [Iliobop ma niocomoska 2comenbHO20 NEPCOHATY
PiBHi rorenbHuX cayk0 (KOHTAKTHI Ta HEKOHTAKTH1). Baxknui BuMoru a0 nepconany. Hampsimu
nigoopy nepcoHany. dakTopu, SKi BpaxOBYIOTHCS INMpU OyayBaHHI CHCTEMH HaBYaHHA. Bumam
porpaM HaBYaHHA, SKi BUKOPHUCTOBYIOTHCS TOTEIBHUMH Mepekamu. lIporpaMu migBHIIECHHS
kBasiikanii. besnepepBHe HaBYaHHS MEPCOHATY TOTEIIO.
4.  HopmamusHno-memoouune 3ab6e3neuenus cayxcou nepconany. Ilpasoge 3abe3neuenns
HopmatuBHo-MeToMuHEe 3a0e3meueHHsT — CTBOPEHHS YMOB sl €(QEeKTUBHOTO IpoLecy
yIIpaBIIiHHS TIepcoHanoM. [ pyryBaHHS HOPMATUBHO- METOAMYHUX MaTepiais.
[IpaBoBe 3a0e3meueHHs — BUKOPUCTAHHS 3ac00iB 1 (OpPM IOPUIMYHOTO BILTUBY HA MEPCOHAI.
OcHoBHI 3aBIaHHs MpaBoBoro 3abe3neueHHs. OCHOBHI 3aB/IaHHS FOPUIANYHOTO BIIILTY.
5.  Busnauenus nompebu 6 nepconani. [lpobnema naunnocmi nepconany y 2comeii
BusnauenHs notpebu B MepcoHasi — OMH 3 HAWBAXIIMBIIIMX HANPsAMIB MapkeTHHTY. KimbkicHa
Ta skicHa morpeba B mepconam. [locamoBa iHCTpykIis, KBamidikaimiiiHa KapTka, KapTkKa
KOMIIETEHIII.
[InMHHICTD TEpCOHATy — OCHOBHA CKJIAQJHICTb BH3HAUYEHHS MOTPEOM B MEPCOHANI Yy TOTEN.
dakTopH, 3a TOTIOMOTOI0 SIKHX MOXKIIUBO yTPUMATH
«XOPOIIUX) MPaIliBHUKIB.
6. Memoou eusnauenns nompebu 6 nepconani. Ilowyx i 000ip nepconany. /[rcepena HauMaHHs.
nepcoHay
OcHOBHI MeTOAM BU3Ha4YeHHs MOTpeOu B nepcoHani. Kommiekc MeroniB, sKi COpsIMOBaHI Ha
BCEOIYHY OLIHKY KaHJUAATIB IPU A0OODI.
30BHIIIHI 1 BHYTPILIHI JKepeiia HaltMaHHs nepcoHany. [lopiBHSIBHUM aHaI3 Kepen HallMaHHS
nepcoHaly. YKiaJaHHs KOHTPAKTY.
7.  Cyuacna koHyenyis cyxcoOu nepcorany
VY 10CKOHATIOBAaHHS CUCTEMH YIPaBIIIHHS MEPCOHAIOM. XapaKTepHa pHca Cy4acHOI KOHILEMIT —
IIparHeHHs KaJpoBUX CIY>KO 710 1HTErparlii Bcix acnekTiB podotu 3 nepconanoM. Hosi mpodecii
KaJ[pOBHX CIIyk0. PO3BUTOK Cily>kOM yrpaBiIiHHS NEPCOHAIOM TOTEIIIO.
8. Tpenineu nepconany.
[TpodeciiiHe HaBUaHHS NEpCOHANy OJHE 3 OCHOBHUX 3aB/aHb €(QEKTHMBHOI'O YIPaBIiHHSI
nepcoHasioM. TpeHiHTH — edekTuBHE npodeciiiHe HaBYaHHS 3 HaJlaHHS TOTEJIbHUX IOCIYT 3a
OpUTiHAIBHUMU NporpamamMu. KoMyHIKaTHBHI Ta clieliaii3oBaHi TPEHIHTU. TpeHIHr-IIporpamH.
Konnenmis Oe3nepepBHOr0 HaBYaHHS 3a JOIOMOTOI0 CTBOPEHHSI HAaBYAJIbHO- TPEHIHIOBOT'O
neHTpy. @yHKIIi1 HaBYaIbHO-TPEHIHTOBOTO LIEHTPY.
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Tema 16 Kynemypa 06¢y208y8antsa 8 20meibHOMY 20CH00APCME]
1.  Kyabmypa nosedinku nepconany comento
[IpaBuna moBeniHku mnepcoHany roremo. CTuiab B 0OCIyroByBaHHI crokuBadiB. OCHOBHI
npaBuja BeJACHHS TeleOHHUX PO3MOB: C€THKET, BMIHHS CIIyXaTH, KOMYHIKallliHE YMiHHS.
Bumorn, ski HagarOThCS 30BHIIIHBOMY BHUIJISLY Ta OCOOHMCTIHN Tiri€HI MEPCOHATY TOTEIIIO.
KynpTypa moBemiHKM TpAIiBHUKIB TOTEIIO: €TUKET, BBIWIMBICTh, CKPOMHICTh, KOPEKTHICTb,
TaKTOBHICTh, MaHEPH, JKECTH, PYXH, BUMOTHU J0 OZry, KocMeTuku. Kynprypa MoBu. OCHOBHI i
BKJIMBI JIs TOTENBHOI mpodecii npaBua.
Bunaropoau 06¢ayroByrouoMy nepcoHany y cepi ToCTUHHOCTI.
2. Ilcuxonocis obcnyeo8ysants 6 20meibHOMY 20CNOOAPCMEI.
OCHOBHI TPUHIMIMN CHUIKYBaHHS TIEPCOHANY 3 MEIMIKAHIIMHU ToTemto. [IOHSATTS KyInbTypu
00CITyTOBYBaHHsI, HOPMHU TOBEIIHKH JIOJeH y Tmporeci crmiikyBaHHsA. OCHOBHI BHUMOTH JO
MPAMiBHUKIB ~ TOTEIBHOTO TOCHOJNAPCTBA:  CBIIOMICTh, JUCIUIUTIHA, BiANOBIAAIBHICTS,
npodecioHai3M, Opra”i3oBaHiCTh, iX 3HadeHHS. DaKkTOpH, 110 BIUIMBAIOTH HA PE3YJIBTAT SIKOCTI
oOciyroByBanHs. EcTeTnka rorenbHOr0 BUPOOHUIITBA — CTBOPEHHSI MAaKCUMAIBHUX 3PY4HOCTEH
JUTSL MEIIKAHIIIB 1 YMOB JJIS TIpAIli epCcoHay.

Po30in 4 Opeanizayis i mexnonozisa HadauwHs 000AMKOBUX NOCIYe Y 20meili

Tema 17 Obcry2o8y6ants cnoxicuéayis nio yac npoHCUBAHHSL Y cOmeli
1. Buou oooamkosux nocuye
Bunn nomaTkoBuxX MmoCiHyr — IUIaTHI 1 Oe3KomToBHI. Jl0/aTKOBI TOCIYrH, SKi HAIAlOTh
caMOCTiiHI ciayx0u. O¢opMileHHS IOKYMEHTAJbHO IUIATHUX Mociayr. HajmaHHs 101aTKOBHX
MOCIYT y TOTENAX KpaiH CBITY.
2. OpeaHnizayisa nobymoeozo 00Ciy208y8aHHs
Crxiag mociyr moOyTOBOTO OOCIYrOBYBaHHIO: TEPMIHOBE MpPAaHHS Ta XIMYHCTKA, PEMOHT,
mpacyBaHHS OCOOMCTUX peueil; TepMIHOBHIM PEMOHT 1 YMCTKa B3YTTS; 30epiraHHs pedei i
KOIITOBHOCTEW; MPOKAT peyeil KyJIbTYPHO-TIOOYTOBOTO TPU3HAYEHHS; MOCIYTH TepyKaps,
Maca)KUcTa, TOILO.
3. Tpaucnopmmui nocnyeu
TpaHCIIOPTHI MOCIYTH — OJUH 3 BAXIJIMBHUX BHJIIB OOCIYrOBYBaHHSI y roTeisx (OpOHIOBaHHS
KBHTKIB, 3aMOBJICHHSI TaKCi, POKAT aBTOTPAHCIIOPTY, MAPKIiHT TOIIO).
4. Biopo obcnyzo8yeanus (cepsic — 0610po)
Oyukii cepic-0topo. LlITaTHuit po3knan cepBic-0ropo. Opranizailisi poOOTH cepBic-0r0po.
5. Exckypciiine 610po y comeni
Hananns exckypceiiinux nociyr. Knacugikamis exckypeiid. Opranizaiist poOOTH €KCKYpCIHHOTO
OI0pO y TOTEIsIX.
6. bisnec — yenmp ma Koungpepeny — 3anu
Oynkuii 613Hec — neHTpiB. Haganus nocnyr 6i3Hec — neHTpiB. Opraxizauis poooTu KoHpepeHi-
3aIiB.
7. Haoamumns mopeosux ma inuwux nociye
Opranizanist po60TH TOproBux mnignpueMcTB. OyHKuii TOoproBux mnianpuemcts. llocayru, ski
Ha/Ial0Th TOPrOBEJIbHI MiANPUEMCTBA.
8. Tenexomymnixayitini nociyeu y comeiui
CyuacHi eneKTpoHHI TelaeOHHI CHCTEMH — JOMOMOra IEepPCOHANy TOTENI0 IiIBUIIUTH
e(eKTUBHICTh pOOOTH, 3a0€3MeUNTh BUCOKUI PiBEHb 00CIyroByBaHHs crioxuBauiB. OpraHizaris
pobotu TenedonHoi cranuii. OOoB’sa3ku onepatopa ATC. Tenedponumii eruxer. Mosa
cnuikyBaHHs. [IpaBuna cniikyBaHHsS TenedoHICTa 13 crokuBauamu rotento. Haganus mociyr
IHTEpaKTUBHOTO 1 IJIATHOTO Tese0aueHHs! B TOTEII.
9. Opeanizayis 36epicanns ocodbucmux pedetl CHONCUBAHI8 y 2omeJi
3aco0u MaifHOBOi Oe3MeKH CIOXKMBAYiB TOTEI0 — 1€ KOMOpH 30epiraHHs, Jemno3uTHI cehdu,
IHIUBIAyanbHl enekTpoHHl cedu. Ilocmyru, siki HagaroTh kKoMopu 30epiranHsa. [lepeBaru
1HAMBITyaIbHUX €JIEKTPOHHUX cel(iB y HOMepax.
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Tema 18 Opeanizayisn 6i0no4UHKY ma HAOAHHA CHOPMUBHO-0300POGUUX NOCTY2
1.  Auimayiiina oisnericms comenie
Cnyx0a opranizamii BIAMOYMHKY — CTPYKTYPHHMH WiApO3ai1 roTento. Mera aHIMaIiHHUX
nporpam. OcoOIMBICTh aHIMAIIHHUX MporpaM. Buau aHiMaIiiHux mporpam.
2. CnopmusHo-0300po8ui nociyau
[Tocmyru, siki HamawTh O3J0POBYI IEHTPHU: TajacoTeparnis, OambHEOTeparis, apoMareparnis,
niarHoctuka,  (isiorepamis, ¢itorepamis. OcHameHHsS — ycTaTKyBaHHsAM.  Opranizaiis
00CITyTOBYBaHHSI CIIOYKHBAYIB.
CHopTUBHO-03/I0POBYi IIEHTPH — II€ TPEHAXEPHUU 3ai, cayHa, cOJsIpid, OaceiiH, caloH Kpacu
toio. Crna-nociyru. OcHalleHHs ycTaTkyBaHHAM. OpraHizaiiis 00caIyroByBaHHS CIIOKHUBAYiB.
3. KoHnyepmHo-po38ascanvhi yeHmpu npu 20mensix
Bumoru 10 posramnryBaHHS KyJIbTYPHO-PO3BaXKalIbHOrO IeHTpY. OCHAIlleHHS YCTaTKyBaHHSIM.
OpraHnizaitist 00CITyrOByBaHHSI CIIOKHBAYiB.

Tema 19 Cyuacni ingpopmayitini mexnonoeii 8 ynpasiinui comenem
1. Asmomamuszayis ynpagnints OisibHiCMIO 20Mento
BruuB iHbopMariiiiHux TexHoOrii Ha ympaiiHHS roteneM. IHdopwmartiiini TexHomorii (IT)
TOTEJILHOTO YIIPABIIIHHS Y CBITOBIM TOTENBHIN 1HIYCTpIi.
MoxarBocTi aBTomMaru3aiii oOCIyroByBaHHsS CHOXHUBauiB y roremi. KomruiekcHi mporpamHi
3acobu aBromarm3anii IT rorenis. 3aranpai ocobmuBocti IT roreniB. YoTnpu QyHKIIOHATBHUX
MiJICUCTEMHU YIPABIiHHS (iHAHCAMH.
2. Ingpopmayitinuii yeump y comeini
[apopmaniitnuii UeHTp — MIAPO3ALT BiJl SKOTO 3alE€KUTh HaJiliHe (YHKIIOHYBaHHS BCi€l
ornepaniiHoi cucremu rorenro. JisubHicTh iHpOpMatiitHoro nentpy. @yHkuii iHpopMaIiifHOTO
HEHTPY.
3. Inghopmayitini nomoku 6 cucmemi ynpasninHs comenem
®opmyBaHHs 1HPOPMAIIIHIX MOTOKIB B cUCTeMi yrpaBiiHHs roreneM. OCHOBHI iH(popMaliliHi
NOTOKM B TOTENi: BIAJMIT MOPThE, BiAAN OpOHIOBaHHS, OyXranTepis, BT TOCHOJAPCHKOT
CIIy’k0u TOoTeINto, BiAALT (PIHAHCOBOTO IUPEKTOpPA, Kaca.
4. [Ilepesacu 6nposadicenHs 6 OINbHICMb 20meni0 CUCmeM A8MOMAamu3ayii ynpasiiHcbKoi
oisibHocmi
BnpoBamkenHss cydacHMX 1HGOpMaIIMHUX TEXHOJIOTIM y CHUCTEMY VYHPaBIiHHSA TOTEJIEM.
[lepeBarn BHpPOBaI)KEHHS B MPAKTUKY pOOOTH TOTENI0 aBTOMATH30BaHOi iHGopMaIiiHOl
cuctemu ynpasiiHHs. CydacHi cuctemu [HTepHET — OpOHIOBAHHS.
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Po30in 5 Opeanizayis pobomu 00nOMIdHCHUX CYHCO 20meio

Tema 20 Buympiwunvo opeanizayitini HOpMamueHi OOKyMeHmu
1. Ilonoorcenns o niopo30ini sk incmpymeHmi YynpasiiHHsa NepcoHaIom
Po3poOka HOpMaTUBHUX JOKYMEHTIB— 3amlopyka sKICHOTO cepBicy. Buam HopmaTtuBHUX
JOKYMEHTIB: TOJIO)KEHHS NP0 MiAPO3JILIH, MOCAJA0Ba IHCTPYKLIsA, (YHKIIOHATbHI OOOB’SI3KH.
CTpyKkTypa TMOJOXEHHS TpO MIAPO3IUIM: 3arajbHi IIOJIOKEHHS, 3a/1adi, B3aEMOJIA 3
HiPO3aTIaMi  TOTENI0, B3AEMOJIiE 3 3OBHINIHIMU OpraHi3ailisMd, OpraHizaimis poOoTH,
HOPMAaTHUBH1 JOKYMEHTH.
2. Tlowamms, 3a0ayi ma npasuia cK1a0anHs nocad08oi IHCmpyKyii
[TocagoBa IHCTPYKIIisl — OJIMH 13 BHYTPIIIHIX 3aKOHIB roTemto. [locamoBa IHCTPYKIlA — MIIAX 10
e(eKTUBHOTO yIPaBIiHHS MepcoHanoM. MeTa mocaoBo1 iIHCTPYKIIiT — MICTUTH TIPSIMH 000B’ I3KU
MIePCOHAITY, KOJIO HOTO KOMITETEHIIII Ta BiJAMOBIJAIBHOCTI, KpUTEPIi OIIHKK €(PEKTUBHOCTI HOTO
po0oTH TOIIIO.
['onmoBHa 3amavya MmocajoBOi IHCTPYKIII — CHOPHSHHSA ajanTarii HOBHX CIIBpOOITHHUKIB.
3a0e3neueHHs] MOCAJAOBUMH 1HCTPYKLISIMU BiIMOBINATBHOCTI Ta KoMrmeTeHuii. PakTopH, sKi
BpPaxOBYIOThCS TIPH CKJIaJaHHI TI0CAI0BOT IHCTPYKIIIi.
3. Cmpykmypa nocadogoi incmpyxyii
CtpykTypa mMocamoBOi IHCTPYKIII: 3arajabHi MOJOKEHHS, KBaiidikaliiiHi BUMOTH, OCaJIO0B1
¢$yHKIIOHATBHI 00O0B’SI3KM, KPUTEPil YCHINIHOCTI BHKOHAHHS IOCAJOBUX OOOB’S3KIB, MpaBa
crerianicra, mpasa i 000B’sI3KHM KepiBHUKA CIIelianicTa, yMOBU POOOTH.
4.  DyukyionanrvHi 0608 'sA3KU NEPCOHATLY 2OMENI0
Oco0nuBOCTI CKIIaAaHHs (PYHKIIOHATBHUX 000B’SI3KIB MEPCOHATY KOKHHUM TOTEJIEM:
- KepiBHUKHU — TUPEKTOP rOTENI0, aIMIHICTPATOP TOIIIO;
- cayx0a npuiloMy 1 pO3MilllEHHSI — MOPThE 3 MPUIMaHHS MOMEPeIHIX 3aMOBJIEHb HOMEpIB
(Micub) y roTeji, PericTparop, KacHp CIy>KOM MpuiloMy, 3aBIAyIOUMN BIAJIIJIOM MEPEemycCTOK,
YeproBuil BiITy MEPEyCTOK, YeproBui (3airy, IOBEPXY TOTEIIO ) TOIIO;
- chmykxba oOCIyroByBaHHS — TOJOBHMI KOHCHEPK, HIBEHIap, TrapAepOOHUK, KOMIPHUK
KaMOPHUCXOBHIIY, KOMIpHUK CXOBHIIA MaTePialbHUX KOIITOBHOCTEH, JTidTep, pO3CHIBHUNTOIIO;
- cayx0a ekcrutyaraiiii HoMepHoro ¢GOHIY 1 HaJlaHHS MOCIYT — JUPEKTOP HOMEpPHOTro (hOoHAY,
3aB1yIOYHI HOMEPHOTO (OHTY, TOKOIBKA, KaCTEJSIHILIA TOLIO;
- cayx0a xapuyBaHHS — JUPEKTOp, 3aBiAyIOUMi BUPOOHULITBOM, Ied-kyxap, kyxap 6,5,4,3
po3psiay, CTIOAp/, METpJO0TeNb, 0apMeH, coMelbe, odinianT 5,4,3 po3psayToLIo.

Tema 21 JlonomisicHi cayscou comento
1. Inowcenepno mexuiuna cuysncoa
BononocrauanHss, TeniaonocTayaHHs, KaHali3allis, CaHITapHO-TeXHIYHEe OOJaIHaHHS, ONaJIeHHS,
CUCTEMH BEHTUJISIIT Ta KOHIUIIFOBAHHS MOBITPSL.
TpancnoptHi cucremMu B roteni. Tene@oHHui 3B’s30K. PanmioTpancisimiiiHa 1 TeneBi3iiiHa
Mepexa. OYHKIIT Ta CTPYKTYpa 1IHKEHEPHO-TEXHIUHOI ciyk0u. DyHKIIIT MepcoHaty iHKEHEPHO-
TEXHIYHOT CITY>KOHU.
2. Cnyacba nocmauanHs ma ckiaody8aHms
@yHKIIT cnyk0u mocTadyaHHsd Ta ckiaayBaHHs. Opranizaiis poOOTH CiIyXOM NocTadaHHS Ta
CKJIa/TyBaHHSI.
3. Binusnsane cocnodapcmeo. Opeanizayis pobomu npanbHoi, XiMuucmru
OyHKIIT Ta opraHizaiis podoTn OUIM3HAHOrO rocrnoaapcTBa. OyHKINT MpanbHOI Ta XIMUUCTKH.
Oprani3aiiist po60TH MPAIBHOT Ta XIMYUCTKH.
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Tema 22 Jlianonicme cayxcou beznexu 2omenio
1. Texuonocia 3abesneuenns besnexu comento
[TpuHIMIIOBI TIONOKEHHST 3a0e3nedyeHHst Oe3neku rorento. EdekTuBHE BHUPIMICHHS MPOOIeMH
Oe3mexu roreinr. KoMmmekcHud miaxia moao 3ade3neue s 0e3eKy roTelr.
2. Taxmuko-opeanizayiuni 3ax00u 3abe3neuents be3nexu
Meronu 3abes3redeHHsT O€3MEKM TOTENIO: OpraHizamiiHi, TexHiuHi, ¢i3nuni. Cucremu
periaMeHTanii MoBeIiHKA 0OCIYTOBYIOUOTO MEPCOHAY 1 CHIBPOOITHHKIB, IO BiAMOBIAIOTH 32
Oe3MeKy; TPOBEICHHS 3aXOAiB IS CIEMIaJIbHOI IMATOTOBKM IEPCOHANY CIyXOu Oe3mneku,
TEXHOJIOTiSl TOTENFHOTO O0CIyrOBYBaHHS; IPUHIMIIA OpraHi3auii HopsSAKy AOCTYNy H OXOpPOHHU
PI3HMX KaTeropid TOTEJIBHUX HOMEpPIB 1 CIYy)XKOOBUX MPHUMIIICHb, perjaMeHTaIlis i
CHIBPOOITHUKIB B EKCTPEMAIbHUX CUTYallisX.
Cuctema TeXHIYHUX 3acO0IB — II€ CHCTEMH EJIEKTPOHHUX KapTKOBUX 3aMKiB, ceiiu, cCUCTEMHU
OXOPOHHOI CHUTHaI3alii Ta BiI€OCTIOCTEPEKEHHS TOLIIO.
3. Komnnexc mexuiunux 3acobie 6esnexu
[IpioputeTHi HampsiMKu 3abe3nedeHHss Oe3neku cydacHoro rotento. OCHOBHI MiJCHCTEMH
KOMILJIEKCY TEXHIUYHHX 3ac00iB O€3MEeKH 1 3acOo0M IXHBOi 1HTErpalii B €IUHY CHCTeMY O€3IeKH
TOTEJI0: CHCTEMa TOXEKHOI Oe3NeKkH, CHCTeMa IOXKEXKHOI CHUTHaNi3alii, cucTemMa Bi3yaJbHO-
3BYKOBOT'O OIIOBIIIICHHS, CUCTEMa II0KEXKOTACiHHS, YIPAaBIiHHA CHUCTEMOI0 BEHTWIAILIEI0 1
JTUMOBHJIAJICHHS, CHCTEMa pO30JIOKYBaHHS  BHXOJIB, CHCTEMa TPUBOKHO-BUKIUIHOI
CUTHaJI3allii, CHUCTeMa OXOPOHHOI CHTHami3alii, CUCTeMa YMpaBIiHHSA JOCTYIOM, CHCTeMa
TEJIEBI3ITHOTO CIIOCTEPEKEHHS, CUCTEMa 3aXUCTy iH(pOpMaIlii, cucTeMa ONEepaTHBHOTO 3B’S3KY,
TEXHIYHA MIHICTh OYIUHKY TOTEIIO.
4. Tloowcescna b6esneka, 0XopoHa npayi i mexuika 6e3nexu 8 20mensix
Opranizamiiiai  3axoaW i 3a0€3MEeUeHHsS TOKEKHOI Oe3neku B rorensax. IIpoBeneHHS
OpraHizallifHUX 3axOJiB IIOAO CTBOPEHHA IIOXKEXKHOI OXOpOoHM B roTedi. I[IpoBeneHHA
MIPOTHITOXKEKHOI MIATOTOBKM TMpaliBHUKIB. [IpoBeneHHS MNPOTHIOXKEKHOT TPODUIAKTHKA —
npodiTakTUKa TMOXKEX Ha eTali MPOEKTyBaHHS 1 OyIiBHUITBA, CHUCTEMa OIOBIMICHHS PO
MOKEXKY 1 yIpaBIiHHS eBaKyalli€lo, Jii 4eproBOro NepcoHaly Mpyu eBaKyaiii Jroaei.
OxopoHa mpari, TexHika Oe3leku B TOTENsIX — MNpOo(diJaKkTHKa BUPOOHUYOTO TpaBMATH3MY,
BUPOOHMYA CaHITApisA 1 riri€Ha, eIeKTpoOe3IeKka B TOTeAX.
5. ExoHomiyna besnexa comeio
ExoHoMiuHa Ge3reka roTelnto — 1€ CTaH 3aXHUIIEHOCTI KUTTEBO BAKIMBHUX 1HTEPECIB TOTENIO Bij
BHYTPIIIHIX 1 30BHIIIHIX 3arpo3. [loka3HMKHM Ta 1HAMKATOPHM E€KOHOMIYHOI O€3MEKH TOTEIo.
Knacudikaiist Ta omiHka eKOHOMIYHOI Oe3neky roTento. EKOHOMIUHI MiIXO0AH 1010 IMiABUILEHHS
piBHA Oe3neku roremto. [IpuHIMN MiHIMI3alll 3aralbHUX BUTpPAT Ha 3a0e3leueHHs Oe3MeKu.
[Tinxoau, 3acHOBaHI Ha OIIHII BapTOCTI HeraTHBHOI moaii. I[HIII eKOHOMIYHI MiAXOAH O
3a0e3neueHHs 0e3MneKH.
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Po30in 6 KonyenmyanvHi piwients ma ousaiin 20meibHUxX KOMNIeKCie

Tema 23 Konyenmyanvhi piuenns 3axkniaois cgpepu 20CmuHHoCmi
1. [Ilpaxmuuna ¢inocoghis comento ma 3a2anvhi nioxoou 00 ii po3pobenHs
3aranpHi MOX0AU 10 po3poOieHHs mNpakTuyHOi ¢inocodii roremro. Inaeiine 1 maTepiayibHE
oOrpyHTYBaHHsS 3akiany. Micis roTenpHOro 3akiany. KoHImemimiss 3aralibHOi aTMOC(epUKH
roreinto. /[n3aiiH-POEKT 30BHINIHBOTO 1 BHYTPIIITHEOTO O(OPMIICHHS.
2.  Memoouuni pexomenoayii w000 po3pobienHss npakmuuroi ginocoghii comenio
Po3poOka OCHOBHMX €JIEMEHTIB MPaKTUYHOI (isocodii roreabHOro 3akianay. XapaKTepUCTHKA
€KCKJIFO3UBHUX, YHIKaJbHUX MOCIYT 1 MPOAYKTIB, SIKi IUIAHYIOTHCS SIK KOHKYPEHTHI IEpeBaru
MianpueMCTBA. [HHOBaIIiiiHI PilICHHS B POOOTI TOTEIIO.

Tema 24 Inorccunipune 6 in0ycmpii 20CMUHHOCMI
1. Touamms ma opearnizayiimi NPUHYUNU THICUHIPUHSY
[MonsarTs imkunipunry. ['pynu imkunipusary. Crenugiuni BIACTHBOCTI  IHXKHUHIPUHTY.
CtpyKkTypa HMKIY IHKAHIpUHTY. Buan imkunipuary. Jlizuar. PeimkuHipuHr.
2.  Eunepeosbepicaioua cmpameeis 3ax1a0ig iH0ycmpii 20cmunHocmi
[IpoGnemu eHepro30epekeHHs Ta 3a0e3neueHHs eHeproedeKTUBHOCTI. Pecypcosbepirarodi
TexHousorii. CHCTEMH EHEpPreTHYHOr0 MeHEKMEHTY. IIpoexT mporpamm 37iiicHeHHS Micil
eHepro-mMeHeKkMeHTy. Enepro3oepiratoua crparteria. Po3poOka iHBecTuLiiHOT cTpaTerii. 3amiHa
CTaporo yCTaTKyBaHHs Ha HOBE IS 3a0e3MeueHHs] He0OXiHOI eHEepreTUYHOI pe3yabTaTUBHOCTI.
BripoBaiyxeHHS albTepHATUBHUX JIKEpell eHepro3ade3neueHHs .
3.  EnepeoeghexmusHicmo y 2omenbHOMY 20ChO0APCMEI
Texnonorii Ttumy smart-house. Enepro3bepiratoui marepianiu ana OyIdiBHULTBA Ta
03100m0BaNbHI poboTH. O0NMaHaHHS ISl BUPOOJISIHHSL albTepHATHBHOI eHeprii. ExoHomiune
BUTpauaHHs pecypciB. JlekopaTuBHE, TOTENbHE 1 pO3BaXKaJlbHE CBITJIOI0IHE OCBITICHHSI.
4. Memoouka HOpMY8aHHA 3ANACI6 MAMEPIAILHUX PecypCi8. MemooO MeXHIKO-eKOHOMIYHUX
PO3DAXYHKIG; eKOHOMIKO-MAMeMaAmudHul Memoo
BusnaueHHs HOpMH 3amacy. XapakTepHa pHca HOPM MaTepiaJIbHUX 3araciB: MaKCHMAaJbHi,
MiHIMaJIbHI, CepeIHi.
JIBi OCHOBHI METOAMKH HOPMYBaHHS MaTepialbHO — TEXHIYHHX pPECypCiB: TEXHIKO —
€KOHOMIYHUX PO3PAXyHKIB, EKOHOMIKO-MaTeMaTUYHUH.
[lInsaxu exoHOMIl 1 palliOHATBLHOTO BUKOPHUCTAHHS MaTeplaIbHUX PECYPCiB Yy TOTEIbHOMY
rocnogapctBi. Ilngaxu migBuIeHHS e(QEeKTHBHOCTI YHpPaBIiHHSI TOBapHO-MaTepiaJbHUMHU
pecypcamu roTeniB.

Tema 25 Canimapno-2icieHiuni UMO2U 00 NPUMILYEHb 20MeTI0

1.  Cxnao ma nrowi npumiwens 2omenio

Ckuaa rpyn npuMilieHs 1 ciyx6 rorento. Bumoru no rpyn npumimens rotento. JIbH B.2.5-28-
2006. XXuTnoBi NpuMIIIEHHS OOOB'SI3KOBO NOBHHHI MaTH HPUPOJHE OCBITIEHHS. [30msmis
KHUTIOBUX 1 IPOMAJCHKUX NPUMIIIEHB BiJ LIyMY.

2. 3acanvui éumozu 0o 20meie

JABH B.2.2-40:2018 «luxmro3uBHicT, OyniBens 1 crnopya». OpranizoByBaTu He menme 10%
MICIIb YHIBEpCAJIbLHUMH Ta 3pYYHUMH JUIS BCIX KaTeropil rpomajsH, y TOMY YHUCIIi, JIIOJACH 3
IHBJIITHICTIO Ta 1HIIOTO MaJlOMOOUIRHOTO HaceleHHs. be3mepemkoauuil A0CTyn 330BHI Ta
BCEPEMHI.

Bumorn 10 caHITapHO-TEXHIYHOTO OOJajHaHHS (BOJOMPOBIA, KaHami3alis, Trapsue
BOJIOTIOCTAYaHHS, ONAJIEHHS, BEHTHIIALIS, KOHAUIIIOBaHHS MOBITPS, LIEHTpali30BaHe BUIAJICHHS
MUITY, CMITTENPOB1JI, OUTU3HSIHO-TIPOBO/IN);

JTipTOBOrO rocrnoaapcTsa (MacakupChbKi, CIy>KO0BO-TOCIIONAPCHKI Ta BaHTaXXHI JIPTH, a TaKOXK
€CKaJIaTOpH);

€HEepreTUYHOro rocrmofapcTBa (JipTH, BEHTWIATOPU, HACOCH Ta 1H); CIAOKOCTPYMOBUX
IPUCTPOIB aBTOMATHKH (TEeICAHTEHH 1 TENEeBI30pPH, YCTAHOBKU pajiodikalii, TeiedoHizallii,
KOMIT'IOTepH3allii, MOKeKHOI Ta OXOPOHHOI CHUTHAMI3allil, TUCTIETYEPChKOi CIyKO0H); TOProBo-
TEXHOJIOT1YHEe 00JIaIHaHHS.
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Tema 26 Cyuachi apximexmypHo-0y0igeibHi meHoenyii 2comenvHux 0yoisens
1.  Cyuacui apximexmypni konyenyii comenvHux 0yoiseisb
OCHOBHI MPUHIUIH, IO OEPYThCS MPH CHOPYIKEHHI OyIiBenb roTemiB. XapakTepHi MpHIHOMH
po3rantyBaHHs roTeiB. O00B’I3KOBI yMOBH OYA1BHUIITBA TOTEIIO.
2. Ocnogni O10KU npuminjersb 2omeie
HaiironorHirtn (hyHKITIOHATBHI IPUMIITICHHST PO3BUHYTOI'O TOTEITIO €: OJIOK IMPUMIITICHb BECTHOOITHHOL TPYITH, OIOK
MPUIAMAITHHO-IOTIOMDKHUX IIPUMIIIICHE, OJIOK TIPUMIITICHB YKUTIIOBOI TPYITH, OJIOK TIPUMIITICHb XapayBaHHsI, OIIOK
MPUMIILICHB a/IMIHICTpalTii, OJIOK IMiICOOHMX 1 TOCTIONAPCHKUX MPUMIILICHD. XapaKTEPUCTHKA OJIOKIB IIPUMIILICH.
3. Texniuna ecmemuka i Ouzaun 6 2omensx
TexHiyHa ecTeTHKa — HayKa sKa 3aliMaeTbCs BUBYCHHSAM TEXHIYHUMH 1 €CTETUYHUMH
npo0jaeMaMu CTBOPEHHS TAPMOHIYHOTO CEPEIOBUIIIA.
Ju3aiin — TBOpUa NisIbHICTB, sIKA CIPSMOBaHa Ha (POPMYBaHHS CEPEIOBUILA.
4. Mebni ma ob1a0HaHHS NPUMILEHb 20MeNi8
Hudepentiaris MeOIiB 3a MPU3HAYCHHSIM: ITOOYTOBA (Y1 BIATIOYMHKY, CHY, POOOTH 32 CTOJIOM, IPUHOMY
bKi, 30epiraHHs O/IATY); KOHTOpPChKa (abo oicHa); pecTtopaHHa i crieniaibHa (001a JHaHHs Oapy, IIepyKapHi,
JTIOBIJTKOBHX, MICIIh 4eproBHX Toiio). Bumoru 1o me6i1iB. HomeHnkmarypa mebieBux BUpPOOiB.
5. Jlexopamusne opopmnenns inmep €pie comeinis
JlekopaTuBHE 3HAYCHHS B 1HTEp €pi TOTENIB: 3aBiCH, TOOCJICHH, KWJIUMH, 000MBKa MeOJIi.
KommexcHuii BUOip AE€KOpaTUBHUX TKAHHH.
Baxxnuimuii eneMeHT 1HTep’epy € KOdip BUPIMIEHHS NpUMilleHb. BUKOpUCTaHHS NPUHIUIIB
KOHTpAcTy 1 HIoaHcy. BaxinBe 3HaueHHS KOJIbOPY 5K 3ac00y OpieHTyBaHHs crioxkuBaviB. Kputepii
OIIIHKH KOJIIpPHOTO BUPILIEHHS iHTep ’epy roTeniB. [Icuxonoriyauii BIIIMB KOJIbOPY HATIOANHY.
6. Ilpuiiomu Kon1b0p0B020 BUpiEeHHS 8 THmep €pi comeis
PizHOMaHITHE KOTHOPOBE BUPIITIECHHS rOTeNiB. Brilip KOMHOPOBUX aKLIEHTIB Y BIIIOBLTHOCTI /10 (DYHKIIHA IPHMIITICHB.
BayximiBe 3HaU€HHS KOIBOPY B apXiTeKTypi roteto. I IpnitoMu BUKOPHCTaHHS KOTBOPY sl KOMITO3ULIIAHOTO
TIOB’SI3yBaHHS Pi3HUX 30H [IPUMillIeHHA. PekoMeHallii 3 KoIbOpOBOro BUPIIIEHHS IHTEP €py TOTENIB.
Tema 27 Jluzaiin cepedosuwya 20menbHux KOMNIEKCi8
1. Esonoyia 6 2comenbHOMY 20cn00apcmei
Po3BrTOK OYIBEITBHIIX 1 POEKTHIX TEXHOMIOT . CTBOPEHHST €KOJIONIHOTO, CTIKOIO 1 PEHTA0RITFHOIO CePEIOBHUITIA.
®DopMmyBaHH PUBAOTMBOTO 1 KOM(MOPTHOTO cepeioBHIa. CTBOPFOBAHHS OCMUCIIEHOTO KPEATUBHOTO IPOCTOPY
HaBKOJIO roTeiB. [ IoHATTS €AHOCTI KOMITO3UILIHOTO PILIEHHS ITPEIMETIB IIPOCTOpY cepenoBuiia. [ loHaTTs
Y3TO/IKEHOCTI IPEIMETIB B €TMHOMY pocTopi. OOpa3HO-€CTETUYHE CIIPUMHSTTS IPOCTOPY CEPEIOBHIIIA.
2. Ipuitomu ousaiiny cepedosuiya
['eornactuka. «/Ipyra» npupoza. Boaue a3epkano. 3onyBanHs. Mana apxitektypa. Kiimatpon. CBiTioBi
apycu. Jlenn-apTiKiHeTUYHA CKYIbNTYpa. BizyanbHe koayBaHHs, 1H(QOopMaLiiHO-3HAKOBUH AU3ailH.
3. €sponeiicbKkuti 00c8i0 y Ouzauni cepedosuwya
CyuacHi Marepiajiu 1 TeXHOIOr11. B3aeM03B 30K MDK IM3aI{HOM CEpeIOBUILA FOTEIIO 1 MAPKETUHIOM.
EdexTrBHa B3aeMo1isl apXiTeKTOPiB TaAesesonepis. [lapagokcanbHi 1 HeTpUBiadbHI PIlIEHHS.
Tema 28 Cyuacnuii ouzaiin 3aknadie in0ycmpii 20CmMuHHOCMi
1. Icmopuuni acnekmu gpopmysants Ou3aiHy 3aKkiadie 20menbHo20 OizHecy
Bigminni ctumi auzaiiny 3akianiB. HaiOimbIn po3MOBCIOMKEHUN CTHIIb y CY4aCHUX 3aKiiagax
TOTEJIHHOTO 1 PECTOPAHHOTO Oi3HECY.
2.  Apximexmypa cy4acHux eomenie
ApXITeKTypHa TIUIaCTUKa SIK 3aci0 BUpaKEHHS CTUIIO. [HTep’ep TOTENbHUX KOMIUIEKCIB.
XapakTepHucTHKa TU3aiHEPCHKUX PO3POOOK.
3. Ocobnusocmi Ou3aiiHepCcbKux piulesb CyYacHUX NIONPUEMCME THOYCMPIi 20CMUHHOCMI
Kpami quzaiinu Ta iHTep’€pH rOTENIB CBITY. AKTyallbHI HANIPSIMU IU3aHHEPCHKUX PIIIEHb.
4. Exonociuna opienmayis Ou3atiny
Exosmoriynmii Hanpsiv y u3aiidi. BimoOpaskeHHsT eKOIOrTIHIX IPo0IieM y TROPUOCTi Tu3aitHepiB. [ Ipoonemu
€KOJIOTI3AL1ii CIIOYKUBAHHSI Ta ILUTIXH 1X BUPIILIEHHS B Cy4acHOMY JAu3aiiHi. EKororist FO/MHM 1 TyMaHI3aLis 3aiHy.
'YcTaHOBKa Cy4HacHOTO /TM3aiiHy Ha CAMOPEATI3AlTiFO 1 TROPUY aKTUBHICTB Cy0 €KTa IM3aiH-TISUTHHOCTI. BroTroueHHst
CIHOXHBaya BIPOLIEC CTBOPEHHS CepeOBUINA SK IULIX BUPILIEHHS TPOOJIEMH €KOJIOT1i JTF0IUHHU.
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3. CTpyKTypa HABYAJILHOI AUCHMILIiHH

HazBu po3aimiB i Tem Kinexicts rogua
JeHHa Gopma 3a04Ha (hopma
YChOTO y TOMY YHUCITI YChOTO y TOMY YHCITI
A | m | nab. | iHa. | c.p. g | m | mao. | iHm.
1 2 3|4 5 6 7 8 9 110| 11 | 12
3 cemecTp

Po3zain 1 Teopernuni OCHOBH Ta TEHAEHIIT PO3BUTKY TOTENILHOT iHAYCTPil

Tema 1. Po3BuTOK
rotesnpHOl iHIYCTpil y| 5 2 |2 1 5) 1
CBITI

Tema 2. Cra”HOBIIEHHA
Cy4acCHOTO TOTEIBHOTO

rOCTIOIapCTBa - 5 2 2 1 ) 1
OCHOBHOI JIaHKY

iH/TyCTpii TOCTUHHOCTI

Tema 3. CyuacHi

TeHHeHui..l.. _ POsBUTEY g5 2 |2 1 5 1
rOTENbHOI 1HAYCTpIi B

Ykpaini

Tema 4.  CyTtHIiCTH
MOCIYr TOCTHHHOCTI B
rOTEITHLHOMY
rOCTIOIAPCTBI

Tema 5. IlpaBoBe Ta
HOpMaTHUBHE
3a0e3rneyeHHs roTeIbHOl
iHIyCTpii Yy CBITI

Tema 6. 3akoHOaBYA T4
HOpMaTHUBHA 0aza)
FOTEIBHO1 1HIYyCTpii
YKpainu

Tema 7. JlepxaBHQ]
peecTpartis
M1IPUEMCTB TOTENIBHO]
iHaycTpii YKpainu

Tema 8. T'orenbHa
mocnyra sIK CKiIaaoBa 3 2 1 5 1
SIKOCT1 ChepH MOCTyT

Pa3om 3a po3aijiom 1 40 |16 8 | 6 10 40 8
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ITponosxkeHHs TabI.

1

2

[ 3/4]5 |67 |

8

|9

10| 11 [ 12 [ 13

Po3ain 2 Cucremu kateropusaiiii Ta kiacudikairii 3aco6iB po3MilIeHHS B MI>KHAPOIHIH 1
BITYU3HSIHINA TPAKTHUII

Tema 9. Knacudikarisy]
3aco0iB PO3MIIIEHHST B
MIKHApOTHIH T4
BITYM3HSHINA TPAKTHII

Tema 10. Opranizaniiini
CTPYKTYpH TOTEJIBHOTO
3aKiIany

Tema 11.
TeXHONOTIYHUN  IHUKIT
00CITyTOBYBaHHS
CIIO’KHBAYiB B TOTEN]

12

Tema 12. IlpeameTrHoA
MPOCTOPOBE
CEPEIOBHIIE TOTEITIO

4

2

2

4

Pa3om 3a po3ainiom 2

28

8

6

4

10

18

16

Po3aia 3 Opranizaritis i TEXHOJIOT1s

00CIJIyrOBYBaHHsI HOM

epH

oro ouay

Tema 13. Opranizamis i
TEXHOJIOTIS KJIIHIHTOBHUX|
poOiT

8

2

4

2

7

Tema 14. Opranizaris i
TEXHOJIOT1s
00CITyroByBaHHs
CIIO’KHBAYIB
Xap4yBaHHIM

Tema 15. Ilepconan sK
KJTFOUOBUI (hakrop
pPOOOTH TOTEIIO

Tema 16. Kynbsrypa
00CITyrOByBaHHS B
TFOTEIILHOMY
rOCIIOIapPCTBI

Pa3om 3a po3aiiiom 3

22

32

30

Kypcosa podora

30

30

30

30

Pa3zom 3 cemecTp

120

32

16

16

56

120

12

108
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I1

OJIOBXKEHHS Ta0JI.

2

[ 3]/4]5 |6 ] 7|

1910

11 | 12 | 13

4 cemecTp

Po3aia 4 Oprani3aitist 1 TEXHOJIOTiSl HATAHHS JOAATKOBUX MTOCITYT

Tema 17. Opranizanis
00CITyTOBYBaHHS
CIIOKMBA4YiB Il 4ac
NPOXKUBAHHS Y TOTENI

16

4

2

4

6

12

1

11

Tema 18. Opranizais
BIATMOYMHKY Ta HaJlaHHS
CHIOPTUBHO-037J0POBUYHX
HOCITyT

12

11

Tema  19.
iHopMartiitHi
TEXHOJIOTI1 B YIpaBIIiHHI]
roTeiaeM

CyuacHi

11

10

Pa3zom 3a po3ainiom 4

38

10

2

8

18

35

32

Po3ain 5 Opranizaiiis poOOTH TONOMDKHUX CIIYKO

T'OTCIIO

Tema 20. BHyTpimHbO-
opraHizariiiai
HOPMAaTHBHI JOKYMEHTH

18

2

4

4

6

13

12

Tema 21. JlomomixHi
CITY>KOU TOTEI0

14

13

12

Tema 22. JlisUTbHICTH
CITyx0u Oe3mneku
TOTEITI0

8

12

11

Pa3om 3a po3aisiom 5

40

8

10

4

18

38

3

35

Po3ain 6 KonnenTyanbHi pillleHHS Ta AW3aiiH TOTEIBHUX KOMITJICKCIB

Tema 23.
KonuenryanbHi
pilIeHHS 3aKJIa/IiB
c(hepuroCTHHHOCTI

8

2

2

4

10

2

Tema 24. IHXHUHIpUHT B
IHyCTpii TOCTUHHOCTI

Tema 25. CaniTapHo-
Tri€HiYHi  BAMOTH IO
NPUMIIIEHb TOTEI0

10

Tema  26. CyuacHi
APXITEeKTYpHO-
OyiBEeJIbHI  TEHJEHIII]
roTeJIbHUX OYy1iBENb

Tema 27. JnzaiiH
CEpeIOBUINA TOTEIHHHMX
KOMILJIEKCIB

Tema 28. CyvacHui
Imu3aiH 3aKJIa/iB
1HyCTpii TOCTUHHOCTI

Pa3om 3a po3aijiom 6

42

14

20

47

39

Pa3om 4 cemecTp

120

32

16

16

56

120

14

106

YcehLoro roqmH

240

64

32

32

112

240

26

214
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4. TeMH NPaAKTHYHHUX 3aHATH

Ne 3/m Hazpa Temu Kinbkicth
TOJIMH
3 cemecTp
Po3nin 1
1 [Tema 1. IcTopist pO3BUTKY TOTEIBHOTO TOCIIOIAPCTBA Y CBITI 2
2 [Tema 3. CtangapTHi mpaBuiia PO3MIIICHHS 2
3 [Tema5. HopmaruBna 6a3a rorenbHoi iHAycTpii YKpainu 2
4 [Tema 7. Jlep>kaBHa peecTpaltis Ta BUIKPUTTS IMANPUEMCTB TOTEIBHOT IHAYCTPii 2
Pazom poznin [ 8
Po3aia 2
5 [Tema 9. Po3poOka 3ax0/1iB 1010 MiIBUIIEHHS KaTEropii roTesto 2
6 [Tema 10. Texnonoris npuiiomy i 00CIyroByBaHHsI TOCTEH y roTeni 2
7 [Tema 11. Opranizariisi 00CIyroByBaHHS CIIOKMBAYiB Y HOMEPax TOTEII0 2
Pazom po3ain 11 6
Po3aia 3
8 [Tema 15. HopmaTiBHO- MeTOJMUHE 3a0€3MEUCHHS CITYKOU EPCOHATY 2
Pazom poszmin 11 2
Pa3om 3 cemecTp 16
4 cemecTp
Po3aia 4
9 [Tema 17. CxiamanHs IOCa0BO1 IHCTPYKIIIT TEPCOHATY TOTEITIO 2
Pazom po3zin [V 2
Po3nin 5
10-11 [Tema 20. Oprani3aiiist 1oOyTOBOTr0o 00CIyrOByBaHHS 4
12-13 [Tema 21. @yHKIiOHATBbHI 000B’3KU MIEPCOHATY TOTEIIO 4
14 [Tema 22. TexHooris 3a06e31e4eHHsI O€3MEKH TOTENIO 2
Pazom po3zin V 10
Po3ain 6
15 [Tema 23. Po3po0:asiHHS pakTHUHOI (Pistocodii roTesnto 2
16 [Tema 24. EHeproedeKTUBHICTh Y TOTEIFHOMY rOCIIOIAPCTBI 2
Pazom po3zmin VI 4
Pa3om 4 cemecTp 16
Pa3zom 32
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4. Temu 1a00pATOPHUX 3aAHATH

Nez/m Hazpa Temu Kinbkicth
TOJIUH
3 cemecTp
Po3aia 1
1 [Tema 2. Oco6anBOCTI MpoLECiB BUPOOHHIITBA Ta peatizallii TOTeIbHUX HOCIYT 2
2 [Tema 5. IlpaBmiia KOpHCTYBaHHS TOTEISMH M aHAJIOTIYHUMHU 3aCO0aMHU PO3MIIIEHHS
Ta HaJaHHS TOTEIbHHUX MOCITYT 2
3 [Tema 7. JlepkaBHa peecTpaiiss Ta BIAKPUTTS IMiINPUEMCTB TOTEIBHOI 1HIYCTpIi
(FOpuamuni Ta ¢izuuni ocodbn) 2
Pazom po3min | 6
Po3aia 2
4 [Tema 11. Texnosorisi OpOHIOBaHHS Micllb i HOMEpiB y ToTeni. Tunu OpoHIOBaHHS 2
5 ([Tema 11. OcobmmBocTti peectpamii TypuctTuuHux Tpyn. OcoOIMBOCTI peecTpartii 2
IHO3EeMHUX TYPUCTIB
Pazom po3min 11 4
Po3zia 3
6 [Tema 13. Texnomoris npubHpaHHs NPUMIIIEHb 3araJIbHOTO KOPUCTYBaHHS 2
7 [Tema 13. Texnonoris npubupanHs 0araTOKiMHaATHUX HOMEpIB 2
8 [Tema 16. IIpaBuia MoBEAIHKY MIEPCOHATY TOTEITIO 2
Pazom poszmin 111 6
Pa3om 3 cemecTp 16
4 cemecTp
Po3zain 4
9-10 [Tema 17. Opranizaiis po60Tu cepBic-0I0pO Ta eKCKypCiHOT0 OI0PO y roTeNsIX 4
11 [Tema 18. Cnyx6a no3Bimis. Po3poOka aHiMaliiiHUX mporpam 2
12 [Tewma 19. CyuacHi indopmartiiiHi TEXHOJIOT{ B yIIpaBIIiHHI TOTEJIEM 2
Pazom po3ain [V 8
Po3ain 5
13-14[Tema 20. Po3pobka HOpMaTUBHUX JOKyMeHTiB. [locajoBa  IHCTpPyKIIis,
(yHKIIIOHAJIbHI 000B’ I3KU 4
Pazom po3zain V 4
Po3ain 6
15-16(Tema 28. Exonoriuna opieHTamis auzaiiHy. Po3poOka eneproz0epirarodoi crparerii
FOTEI0 4
Pazom po3min V 4
Pa3om 4 cemecTp 16
Pa3zom 32
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5 3aBaaHHS 1JIs1 CAMOCTIiliHOI podoTH

Ne Brmu, 3micT camocTiiHoi poOoTi Kinepkicts roaus
3/m neHHa ¢opma aoyHa Ghopmal
3 cemectp
Po3ain 1 TeopeTn4Hi 0CHOBH Ta TeHJAEHILii PO3BUTKY IoTeJbHOI iIHAYCTpil
1 |BuBYMTH ICTOPHYHI TIEPETyMOBH BUHMKHEHHSI Ta IIUIIXH PO3BUTKY TOTEIIBHOI IHTYCTIl y CBIT] 1 4
2 |BUBYNTH OCHOBHI €TaIy CTAHOBJICHHS IHYCTPii TOCTUHHOCTI 1 4
3 [[IpoanamizyBaTyi Ta ONIaHyBaTH CyJacH] TeHJICHITI PO3BUTKY FOTEJIHHOI IHTYCTPIi B YKpaiHi 1 4
4 |BUBYMTHU CYTHICTh HOCIYT TOCTHHHOCTI B TOTEJILHOMY TOCTIOAAPCTBI 2 4
5 |OmpamoBaty IpaBoBy Ta HOPMATUBHY 0a3y roTeNbHOI IHAYCTPIi y CBITI 2 4
6 |OmnpalroBaTi 3aKOHOJJaBYYy TA HOPMATHUBHY 0a3y rOTEIILHOI IHyCTpii YKpaiHu 1 4
7 |OmanyBaTy NpoLenypy JepKaBHOI PeECTPALTi IMiAIPHEMCTB FOTENBHOL IHTYCTpil YKpaiHy| 1 4
8 |BuBunTH crienudiky i CKIaJ0B1 €JIeMEHTH rOTEJIbHOI MOCIYTH 1 4
Pa3om 3a posaiiiom 1 10 32
Po3nin 2 Cucremu kateropusauii Ta kiaacudgikanii 3aco6iB po3mimeHHst
B Mi’KHAPO/IHIN | BITYM3HAHINA NpaKTHIL
9 BuBunTH KiIacudikallito 3ac001B PO3MIIIICHHS B MDKHAPOTHIHN Ta BITYW3HSHIHN MPaKTHIT] 2 4
10 (OnanyBatu opranizaniiiHi CTPYKTYpH T'OTEIBHOTO ITiIIPUEMCTBA 2 4
11 BuBYMATH TEXHOJIOT1YHUH MK 0OCITYrOBYBaHHSI CIIOKMBAUIB Yy TOTE1 4 4
12 3acBoitu 0cOOIMBOCTI MPEAMETHO-IIPOCTOPOBOTO CEPETOBHILA TOTEIIO 2 4
Pa3zom 3a po3aijiom 2 10 16
Po3ain 3 Opranisanisi i TeXHOJI0Tis 00CIYTOBYBAHHS HOMEPHOI0 (POHAY
13 BuBumTH OpraHizaliiio i TEXHOJIOTiI0 KJIIHIHTOBUX pOOIT 2 7
14 BuBunTH Ooprasizaiiio i TEXHOJOT'10 00CIyroByBaHHS CIIO’KUBAYIB XapuyBaHHSM| 2 7
15 |OnanyBaTu NPUHIMIN MiAO00PY Ta MiATOTOBKHU TOTEIHLHOTO MEPCOHATY 1 7
16 BuB4eHHs KyJIbTypH 00CIYTOBYBaHHS B TOTEILHOMY TOCTIOAAPCTBI 1 9
Pa3om 3a po3aijiom 3 6 30
KypcoBa podorta 30 30
Pa3om 3 cemecTp 56 108
4 cemecTtp
Po3nia 4 Oprani3zanisi i TeXH0J10Tis HATAHHS JOAATKOBUX MOCJIYT
17 BuBuntu oprasizaiito 00CIyroByBaHHS CIIOKHBAYIB M1 4ac MPO’KUBAHHS Y TOTE] 6 11
18 BuBumTH opranizallio BiJIIOYMHKY Ta HAJAHHS CHOPTHBHO-03/JOPOBYHX MOCIIYT 6 11
19 (O3naitoMuTHCB 13 1H(OPMaLIHHUMHI TEXHOJIOTISIMU B YIPABJIiHHI TOTENIEM 6 10
Pa3om 3a po3aiiom 4 18 32
Po3nin 5 Opranizauisi po60TH 10NOMIKHUX CJIYK0 roTe 10
20 |OnparroBaTi BHYTPIIIHbO-OpraHi3alliiiHi HOpMaTHBHI JOKYMEHTH 6 12
21 BuBunTH (yHKII{ Ta opraizanito poOOTH JONOMDKHHX CIyXkO0 roTesto 6 12
22 |(Ona”yBaTH NPUHIUIH JIISUTBHOCTI CITY’KOM O€3MEKH TOTEII0 6 11
Pa3om 3a poszisiom 5 18 35
Po3nin 6 KonnenTtyaJybHi pilieHHs Ta IM3aiiH TOTEJbHUX KOMILIEKCIB
23 |(OnaHyBaTH 3arajibHi HiIXOJH HI0J0 PO3pOOKH MPAKTUYHOI (inocodii rorento 4 8
24 BUBYNTH NPUHIMIN IHXKUHIPUHTY B 1HIyCTpPii TOCTUHHOCTI 2 6
25 [3acBoiTH 3arajgbHi CAaHITAPHO-TIT1€HIYHI BUMOTH JI0 IPUMIIIEHb TOTEII0 4 9
26 |03HalIOMHUTHCH 13 CyHaCHUMH apXITEKTypHO-Oy/IBETEHAMI TEH/ICHLIISIMU TOTEJIBHUX CTIOPY/Y 2 4
27 |BUBYHTH €BOJIOIIIO AM3aiiHy CEPEIOBHII TOTEIHHIX KOMIUICKCIB 4 6
28 |(O3HallOMUTHCH 3 MPUHLIMIAMH €KO-TU3aliHy 3aKJ1a/liB IHAYCTPii TOCTUHHOCTI 4 6
Pa3om 3a po3zijiom 6 20 39
Pa3om 4 cemecTp 56 106
Bceboro 3a HaBYaIbHM PIK 112 214
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6 InquBigyanbHe 3aBaanus (Kypcosa podora)

V siKoCT1 iHAMBITyaTbHOT POOOTH CTYICHTH BUKOHYIOTH KYpPCOBY POOOTY.

BuxonanHs kypcoBoi pobotu 3 mucturuiinu «Opranizailisi TOTEIBHOTO TOCIOIAPCTBAY
JI03BOJIsIE 3a0€3ME€YUTH MOTIMOIeHe BUBUCHHS aKTyalbHUX IPOOJIEM MiANPUEMCTB I'OTEIBHOTO
rOCHOJapCTBa B CYYaCHUX YMOBAaX; CIIPHSE 3aKPIIICHHIO CTYIEHTAMH TEOPETUYHHUX 3HAHb Ta
npua0aHHIO MPAKTUYHMX HABMYOK 3 MOJEJIIOBAaHHS MPOLECIB OpraHizauii npuilomy Ta
00CIIyroByBaHHS CIIO)KMBAYiB y 3aC00aX PO3MILLICHHS.

KypcoBa poGora — BuJ caMOCTIHHOI HaBYaJIbHO-HAYKOBOI POOOTH 3 €JIeMEHTaMH
JOCIIJKCHHS, 10 BUKOHYETHCS CTYACHTAMH MPOTATOM CEMECTPY 3 METOI 3aKpilICHHS,
nornOJIeHHs. 1 y3arajgbHEHHs 3HaHb, OJEP)KaHUX 3a 4yac HABYAHHA Ta iX 3aCTOCYBAHHA 10
KOMIIJIEKCHOTO BUPIIIEHHS KOHKPETHOT0()axoBOTO 3aBIaHHS.

Tematuka KypcoBoi poOOTHM 3a3BHYall € YacCTUHOI HAyKOBOIO IOWIYKY KadeapH.
[TpobnemMu HayKOBOTO MOIIYKY, 300paXkeHi B KypCOBUX pOOOTaXCTYIEHTIB, MOKYTh 3HAWTH CBOE
IPO/IOBXKEHHS B JUIUIOMHHUX poOoTax. Takum umHOM 3a0e3nedyeTbcsi HACTYIHICTh HAyKOBO-
JOCIITHUIBKOT JTISUTBHOCTI CTYACHTIB BiJl KypCcy A0 KypcCy, IOCIHiOBHICTh 3aco0iB 1 ¢opm ii
IIPOBE/ICHHABIANOBIAHO J10 JIOT1IKM HaBYAJIBbHOT'O MIPOLIECY.

KoskeH 3 cTyieHTiB OTpUMY€ iHAMBIIyadbHE 3aBaHHS, IO CIIPHSIE:

- orIMOJIEHOMY BUBYEHHIO TEOPETUUHOTO MaTepiay;

- ¢dbopmMyBaHHIO BMiHBb 3ailicHIOBaTH 30ip, 0OpoOKy, aHami3, CHCTEeMaTH3aIlilo
iH(popMarii, y3araJpHIOBaTH BITYM3HSHHMK 1 3apyODKHUH ITOCBi 3 MOJEIIOBaHHS IPOLECIB
oprasizaiii mpuiiomy Ta 00CIyroByBaHHs CIIOKHMBAYiB y 3ac00aX PO3MIIICHHS;

- 3a]lydeHHIO CTYJCHTIB JO CaMOCTIHHOI pPOOOTH 3 HAYKOBOKO JITEPaTypOIO
KOHKPETHOI'O CIPSMYBaHHS Ta PO3BUTKY HABHYOK TIJTMOOKOTO BHMBYEHHS, Yy3arajlbHEHHsS Ta
cucTeMaTH3aii maiopaHoro Marepiany;

- PO3BUTKY 3I10HOCTEH 10 POPMYIIOBAHHS aBTOPCHKUX BHCHOBKIB TaIMpOMO3UIIIN
Ha OCHOBI IIPOBEJIEHOT0 AOCIIIPKEHHS.

- KypcoBa po0oTa BUKOHY€ETBCSI CTYIGHTOM CaMOCTIHHO 1 31a€ThCS Y BCTAHOBJICHUI
Kadeaporo TepMiH.

[lepeaymoBamMy BUKOHAHHS 1HAMBITyaTbHOTO 3aBJIaHHS CIYTYIOTh:

- CUCTeMAaTHUYHE BiJBiyBaHHS JIEKIIiii;

- aKTHMBHA y4acTb B poOOTI Ha MPAKTUYHUX 1 1a00PATOPHUX 3aHATTSIX;

- TBOpUYA 1HIL1aTUBA;

- BiJIMOBIAAIbHICTH T OPTaHI30BaHICTh CTY/ICHTA.

Bubip Temu nocniKeHHs € BiMOBIAATLHUM €TaroM i IOYaTKOBOTrO HaykoBis. HeBnano
BHOpaHa TeMa MOYKe CITPUYMHHUTH MPOOJIEMH BIIPOLIEC] IMTIATOTOBKY TAHAITUCAHHS POOOTH.

JUii cBO€i HaykoBOi pOOOTH CTYIEHT MOXe OOMpaTH TeMy CaMOCTIHHO, MONepeaHbO
y3roUBLIH ii31eKTOpOoM. [T yac BUOOPY Temu CITi KOPUCTYBATUCS HACTYTHUMU PEKOMEHJAIlIsIMU:

- TeMa Ma€ OyTH aKTYyaJIbHOIO;

- MaTH HayKOBE Ta MPAKTHYHE 3HAYCHHS;

- 3HAXOJUTUCS B paMKax HayKOBUX IHTEpeciB JUCHUIUIIHK «Oprasizaiis
rOTEIBHOIO FOCIOIAPCTBAY;

- BUKJIMKATH OCOOMCTY TBOPUY 3allIKaBJIECHICTh CTY/ICHTA.
KypcoBa poOoTa moBuHHA MICTUTH HACTYIH1 000B’SI3KOBI CKJIaJI0BI:

- TuTynbHUN apKyLI;

- 3MicrT;

- Berym;

- OCHOBHY YacTuHY;

- BucHoBku;

- CnucoK BUKOPUCTAHHX JKEPEIT;

- Jlonatku (3a HEOOX1THOCTI).
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Bci yactuHu KypcoBoi poOOTH MOBMHHI OyTH MOB’sA3aHI MIX CO00I0 (KO>KEH HACTYITHUMN
PO3I11T € JTOTIYHUM TIPOJIOBKEHHSM IONIEPEAHBOTO).

Y écmyni (2 cmopinku), siK IpaBUIIO, MOCIIIOBHO OOIPYHTOBYIOTh aKTYaJIbHICTh 00paHOl
TEMH, METY 1 3MICT ITOCTaBJICHUX 3aBJIaHb, POPMYIIIOIOTH 00'EKT 1 IPEAMET JOCIIIKEHHS.

Axmyanvricmb - 000B'SI3KOBa BUMOTA JI0 OyAb-sIKO1 HAYKOBOT'O JOCHIJKEHHS. BMiHHS
aBTOpa 3 MPOOJIEMATUKY TIJIAHYBAHHS 3aX0/1iB BUOUPATH JJI1 HAYKOBOT'O JOCIIIKEHHS HAMOLTBII
3HAYYIIl Ta HAHOUTBII TOCTPi MpoOJIeMH XapakTepusye Horo sik copMoBaHOro HayKoBI. [1ig
yac OOTpYHTYBaHHSI aKTyaJbHOCTI TE€MHU CTYACHT YMOBHO NOBHHEH BIJIIMOBICTM Ha MUTAHHS:
«YoMy came 1 TeMa BHUKIHMKAla OCOOWCTY 3alliKaBIEHICTH?» abo «Homy IO Temy BapTo
PO3TIISAATH HA Cy4acHOMY eTarll PO3BUTKY CYCHIbCTBA?).

AKTyanpHICTh 00paHOi TeMH MoOke OyTH OOIpYHTOBaHa 13 3aJy4EeHHSM HOPMATHBHOI
iHpopmarii, mymMox ¢axiBiiB, 3aKOHOJABYMX AakTiB TOIIO. BuXomsuum 3 aKTyaJbHOCTI,
dbopMyeTbes MeTa poOOTH, BIAOBITHO JIO SIKOT CTABISATHCS KOHKPETHI 3aBJaHHS JOCITIDKEHHS.

Mema nocnipkeHHs: GOPMYEThCS B y3araJbHEHOMY CTHUCIOMY BHUTJISAI 1 BimoOpaskae Ton
HAYKOBHUH pe3ynbpTar (a He MpolLec BUKOHAHHS), SIKUW MOBUHEH OYTH OTpPUMaHHUH y pe3ynbTaTi
nociipkeHHs. [Iponec BukoHanHs poOOTH (BHBYCHHS, JOCIIKEHHS, BUTOTOBJICHHS Ta 1H.) HE
MoXxe OyTH i1 METOIO.

3asoanna pooomu HopMyeTbCs NOCUTH PETENLHO JAJis TOBHOTO BiIOOpa)KEHHsI €TalliB
JNOCTiKeHHs. SIK mpaBuio, e pooutbes y ¢opmi mnepepaxyHKy (BHBYMTH..., OIHUCATH...,
BCTAHOBUTH..., BUSIBUTH..., TIOBECTH. ..,[IPOAHAIII3YBATH 1 T.IL.).

OO0OB'SI3KOBUM €JIEMEHTOM BCTYITYy € BH3HAUCHHS 00'€kma i npeomema IOCTiKCHHS.
Po3MexyBaHHs 00'ekTa 1 IpeIMeTa JOCIIKEHHs 1HO/I BUCTYIIAE OJHIEI0 3 HAWBAXUUX 3aBAaHb.

OO0'ekT - me mporec abo sBHUINE, MO TMOPOKYE MPOOJIEMHY CHTYyaIlil0 1 oOpaHe s
BUBUEHHSI, BUCTYTA€E OLIbIII 3aTajbHUM NOHITTAM. [IpeameT MiCTUThCS B MeKax00'eKTa.

Jani HEeoOXimHO 3poOWMTH OrJsA JITeparypd 3 TeMH JOCHIKCHHS, IO OXOIUTIOE
HalO1IbII akTyasbHI poOoTu. HeoOXiHO 3BEepHYTH yBary Ha piBeHbHAayKOBOI PO3POOKH TEMU Y
BITYM3HSHIN 1 3apyOixkHii siTepaTypi. Orisn podiT 3aiHICHIOETECS 32 CXEMOIO: iICTOPIst PO3BUTKY
npo0JeMu, Bi0OpaXKEHHS TEMU a00 YaCTKOBE 11 pO3KPHUTTSL.

[Ticnsa pOT0 y BCTYII BKa3YIOTHCS BAKOPUCTAHI METOIN AOCIHIHKEHHS, 10 3a0€3MeUyI0Th
HEOOX1IHY YMOBY JJIsi JOCATHEHHS METH.

3aBepuIyeThCs BCTYI CTPYKTYPOIO POOOTH, siKa € BIAOOpaKeHHSIM BHUPIIIYBAaHUX 3aBJaHb,
y Bursial ¢pasu: «PoboTa ckiafaeThes 31 BCTYIy, pO3JiiiB, BUCHOBKIB, MICTUTh _ CTOPIHOK
TEKCTY, PUCYHKIB, TaOJIuUIp,

nojatkiB. COUCOK JKepen BKIIOYAaE _ HallMEHyBaHb JIITEpaTypH,
€JIEKTPOHHUX MyOJTIKaIiil».

Marepianu ocnoenoi yacmunu xypcoBoi po6otu (20-25 cTOpiIHOK) MOBHUHHI BKIIOYATH
SK TEOPETUYHI, TaK 1 aHAJITUYHI €JIEMEHTH.

Iepumii po3aii, sK MpaBUJIO, MPHUCBSIUYETHCS TEOPETHKO-METOAOJIOTIYHUM acleKTaM
JOCITIJDKYBAHOT TeMU. TeopeTUyH1 MOJI0KEHHS 1 METOI0JIOTIYHI TIIX0/IA € OCHOBOIO VISl aHATI3Y
NEpBUHHUX MarepiaiiB abo cTaTUCTUYHOI iHQopMalii. Y nboMy poO3AUII PO3KPUBAIOTHCS
OCHOBHI MOHATTS 1 BH3HAYEHHS, OIMKC 00 €KTa JOCHIIKEHHS, KIIBKICHI 1 AKICHI ITOKA3HUKHU,
SKUMH 11 00’ €KT XapaKTepu3yeThCs,A€TAIbHO BUKIIAIA€THCS METOMKA TOCTIKEHHS. Y poOOTI
3aCTOCOBYIOTHCSI Pi3HI METOAM HAYKOBOTO JIOCIIIKEHHSI.

Jlpyruii po3aisl MOBUHEH JE€TalbHO PO3KPUBATH TEMY KypCOBOI POOOTH 3a JOIOMOTOIO
IIPOBEJICHOTO aHali3y. B HbOMy MMOKa3yeThCsl MPaKTUYHE PIIICHHS TPoOIeMH.

Bucnoexku (2-3 cmopinku) MICTATH  OOIPYHTOBaHI  pe3yJIbTaTH  MPOBEICHOTO
JOCTiIKeHHs. BOoHM MOBUHHI OyTH YITKO 1 HayKOBO C(OPMYJIbOBAaHHWMH, MPOMO3HIIIi MOBUHHI
OyTH HampaBJIieHI Ha BJOCKOHAJICHHS 1CHYIOUOi cuTyallii abo Ha BUpPIIIEHHS 3a3HaY€HUX B pOOOTI
npoOaemM. BuciioBmtoBaTi CBOIO JyMKY PEKOMEHOBAHO BiJl MEPIIOi 0COOM MHOKWHU: «HA HAIITY
TYMKY» (lyMKa aBTOpa Ta KepiBHUKA POOOTH).
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Pexomenoosana memamuxa Kypcosux pooim:

1. CyyacHi TeHJeHIIIT pO3BUTKY CBITOBOT'O TOTEJILHOTO Oi3HECY.

2. CyuacHi TeHeHIiT pO3BUTKY TOTeNBbHOrO Oi3HeCy B YKpaiHi.

3. KonkypeH1ist ik croci® >KUTTSA W OCHOBHHMM CTHMYJ PO3BUTKY TOTEIIBHOI
iHayCTpii.

4, KoHKypeHTHI mepeBaru MiAMPUEMCTB TOTEIBHOTO OI3HECY: CYTHICTh Ta
KIacuQikaiis.

5. Cucrema 3a0e31eueHHss KOHKYPEHTOCITPOMOXHOCT1 TOTENBHOT 1HAYCTIi.

6. SIKICTh — OCHOBa KOHKYPEHTOCIIPOMOXKHOCTI MIANPHEMCTB TOTEIHHOTO
rOCIIO/IapCTBa.

1. Cran T1a mnpobimeMH pO3BUTKY MiANPHEMCTB TOTEIBHOrO Oi3HEeCy Ha
perioHaJIbHOMY piBHI (MiCTO, pailoH, 00JIaCTh).

8. HIngaxu po3BUTKY 3aKiajiB TOTEIBHOrO Oi3HECY Ha perioHaJbHOMY piBHI
(micTo, paitoH, 00J1acTh).

9. [IpoGnemarrka po3BUTKY rOTEIHLHOTO TOCIIOAAPCTBA B YKpaiHi.

10. IHHOBAIIIT B TOTETEHOMY O13HECI.

11. BuBYeHHS MOMHUTY Ta NUIAXH HOTO 3aJJ0BOJICHHS HA IOCIYTH HiAPHEMCTB
TOTEIBHOTO T'OCIIOIaPCTBA.

12. Po3pobka opranizamiiHO — NMpPaBOBUX AacIleKTIB OpraHizamii MiANpHEMCTB
roTe’abHOro Oi3Hecy.

13. Cranpmaptu 00CIIyroByBaHHS B rOTEIbHOMY Oi3HECI.

14. PR — pisnbHICT B rOTENbHOMY Oi3HECH.

15. Cucrema OCBITH: IIKOJIX iHAYCTPil TOCTUHHOCTI.

16. @dopmu ynpaBIliHHA FOTEISIMH Y CBITI Ta B YKpaiHi.

17. [TpuHIMTH yrIpaBIIiHHS AISTIBHICTIO 3aC00y PO3MILIICHHS.

18. Moienb Ta OCHOBHI KOHIIEILI] TOCTUHHOCTI.

19. CyTHICTB Ta 0COOIMBOCTI TOTEIBHUX MTOCIYT.

20. Opranizaiiist HaJaHHS MOCIYT Y TOTENIFHOMY TOCIIOIapPCTBI.

21. VYrpaBaiHHA SKICTIO TOTEIBHHUX TTOCIIYT.

22. [Tepconan gk k1r04OBUN (HAKTOP YIPABIiHHS TOTEIBHUM O13HECOM.

23. Opranizaliist HaJaHHS MOCIYT CIIOKMBayaM Yy TOTEIbHOMY T'OCIIOIapCTBI.

24, Ocob6muBOCTI HaJaHHS JOAATKOBUX IOCIYT CIOXXKHBAadaM Yy TOTEIbHOMY
TOCTIOJIapPCTBRI.

25. Oprani3aiiist HaJJaHHs MOCIYT CIIOXUBAaYaM y roTeli-rapHi.

26. Oprani3atiist HaJlaHHS TIOCTYT CIOKUBA4YaM Y TOTEI1-KypOpT.

217. Oprani3ariist HaaHHS TOCIYT CIOXHUBAaYaM y arnapT-roTel.

28. Oprani3atiist HaJlaHHS TIOCTYT CIOKUBAa4YaM Y CIOIT-TOTEJII.

29. Oprani3ariist HaaHHS TOCIYT CIOXHUBaYaM y MOTEJI.

30. Oprani3ariist HaaHHS TOCIYT CIIOKUBAaYaM y POTE.

31. Oprani3ariist HaaHHs MOCIYT CIOXHUBayaM y OOTei.

32. Oprani3atiist HalaHHs TIOCTYT CIOXKUBa4YaM y (hI0OTeIl.

33. Oprani3aist HaJaHHS MOCIYT CIOXXUBaYaM y (raireni.

34. Opranizaiist 00cITyroByBaHHsI CIIOKMBAYiB I11]1 4aC MEIIKaHHS Y TOTEJII.

35. Oprani3ariist IpuioOMyY 1 pO3MiILIEHHS CIIO’KUBAYIB Y FOTEJII.

36. Opranizaiiist BIAMOYUHKY 1 pO3Bar CIOXKUBaviB y TOTEI.

37. Opranizarist 1 TEXHOJIOT1sI 00CIYTOByBaHHS HOMEPHOTO (poHY.

38. Opranizamist 00CIyroByBaHHSI TYPUCTIB Yy TOTeIsIX Ta WDISAXH 11
YIOCKOHAJIEHHS.

39. Opranizaiiisi 00CIyroByBaHHSI 1HO3€MHUX TYPHUCTIB y TOTENAX Ta LUISAXH il
YJIOCKOHAJIEHHS.

40. 3a0e3neueHHs 6e3MeKu NPOKUBAHHS CIIOKUBAYIB y TOTEJI.

41. Opranizanist po60TH QYHKIIOHATBHUX CITYXKO0 TOTeIHo.
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42. Oprani3aist pexsiaMHoi Ta iH()OpMaIiiiHO — AOBIKOBOI AiSIIBHOCTI TOTEIIO.

43. Oprani3aliis HalaHHS TOCTYT Xap4yyBaHHS CIIOKHUBa4YaM y TOTEJII.

44, Oprani3anist HalaHHS TOCIYT XapuyBaHHsS CIIOKMBayaM y HOMepax (room
service).

45. Oprani3arist BilHOYNHKY CII0)KUBAYIB Y TOTEIi-KypOPT.

46. Oprani3aliisi CHOPTUBHO-0310POBYHX MOCITYT CTIIOKHMBAYiB y TOTEJI.

47. Kynbrypa 06cayroByBaHHs CIIOKHBAUiB y TOTEII.

48. Oprani3anist KyJbTYpPHO-MacOBOTO 0OCIIYyTOBYBaHHS CIIOKUBAYiB y TOTEJI.

49. Opranizaiiist HaJaHHS MOCIYT CIIOKUBAaYaM y Cla-KypopTax.

50. Manuii roTesnb: NepCeKTUBH Ta MPOOIEMHU.

ol. P03BUTOK MIXKHAPOJHHUX TOTEIBHUX ONEPaTOPiB B YKpaiHi.

52. MikHapOIHI CTaHIapTH OOCIYroBYyBaHHS Yy cdepi TOTeIbHOTO Oi3HeCy.

53. l'oTenpHa mocyra: CKJIaJA0Ba CEpBiCy Ta BU3HAYAIBHHUNA (PAKTOP YCHIIIHOL
KOHKYpEHITii.

o4, Opranizanist HR — MeHe»KMeHT B iHAYCTpPil TOCTUHHOCTI.

55. Oprani3ariist mpaiii rOTeJILHOTO MePCOHAIY.

56. Buay 1ogaTKoBHX MOCTYT Y TOTENSX, (OPMH iX HaJTaHHS.

57. BucraskoBa IisUIbHICTH TOTEIIB.

58. ETnka ninoBoro cninkyBaHHS y cepi roTeIbHOTO CepBicy.

59. KynbTypa noBeaiHKu nepcoHay roTesio.

60. SIKICTh TIOCITYT TOCTMHHOCTI SIK OJWH i3 METOMIB KOHKYPEHIi Ha PUHKY
TIOCITYT.

[Ipu ouiHIi KypcoBOi poOOTH BPaxOBYETHCS CTYIIHb PO3KPUTTA TEMHU Ta BiIOOpaKeHHS
TOJIOBHOTO 3MICTy, TJIMOMHA OMpAIfOBAaHHS BIAMOBIIHUX TEMaTHYHHX JDKepen iHdopmarii,
BMIiHHS 3aCTOCOBYBATHM TEOPETHYHHUI MaTepiayl JJisl BHPIMICHHS MNPAKTHYHHUX MPOOIIEM,
JIOTIYHICTh BUKJIQNY, 3JaTHICTh POOMTH BHCHOBKH 3 IPOBEICHOTO JOCIIKCHHS, BIAMOBIIHICTh
TEXHIYHOTO O(OpMIICHHS 3a3HAYEHHM HOpPMaM, SIKICTh MiJICYMKOBOi criBOeciu abo JOMOBiIi.
OmiHka 1a€Thesl KOXKHOMY 3 BKa3aHUX €JIEMEHTIB BUKOHAHOI poOOTH. 3araibHa KiTbKICTh 0aJIiB —
20.

3arajbHa OLIHKA CKJIAJA€ThCS 3 OLIHKHM 3a caMy poOOTy, OLIHKH 3a 3HAHHS CTYJAEHTOM
Mmarepiany KypcoBoi poOOTH IpH 11 3aXUCTI.

Kpurepisimu oninku poOoTH €:

a) 3a popmoro:

1) 30a1aHCOBaHICTh POOOTH 33 CTPYKTYPOIO 13MICTOM;

2) MPaBUIBbHICTh 3aCTOCYBaHHS LIUTAT, O()OPMIIEHHS ITOCHUJIaHb;

3) SAKICTb OQOpMIIEHHS poOOTHM B LUIOMY BIANOBIAHO JIO BUMOT, WIO
Ipe sIBIISIOTHCS;

0) 3a 3micmom:.

1) MIOBHOTA PO3KPUTTS TEMHU, CAMOCTIIHICTh HallICaHHS POOOTH;

2) JIOT1YHICTh BUKJIay MaTepiaiy;

3) HasIBHICTH PillIEHHS KOHKPETHUX 3aBJ/laHb;

4) HasIBHICTh aKTyaJIbHOTO IpadiuHOro Marepiany;

5) YMIHHS aHali3yBaTW TEOPETUYHMH 1 TMpakTUUHUI MaTepian, poOUTH
y3arajgbHEHHS 1 BACHOBKU;

6) HOBM3HA 1 pI3HOMAaHITHICTh (DAKTUYHOTO MaTepiaiy;

8) 3a pieHem 3axucmy:.

1) JIAKOHIYHICTb Ta yMiJia Tpe3eHTalisl poOoTH;

2) YITKICTH 1 TOBHOTA BIAIOBIAEH Ha MOCTABICH] TUTAHHS.

3aranbHi BUMOTH JI0 O(pOpPMIIEHHS, 3MICTY Ta 3aXMCTy KypCOBOi pOoOOTH MpeJCTaBIIeHI y
«MeTronuyHUX BKa3iBKaX [0 BHKOHAHHA KypcoBOi poboTu 3 gucuMiuiing «Oprasizamii
TOTEJILHOTO FOCHOJAPCTBay AJIS CTYIEHTIB crienianbHocTi 241 «'oTeabHO-pecTOpaHHa CIpaBay.
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8. MerToau HAaBYAHHSA
BiamoBigHicTh MeTOMIB HaB4YaHHS Ta (OPM OIIHIOBAaHHS BH3HAYECHUM pPE3yJbTaTam
naByanHs 3a OI1II Bignzepkamioe tabm. 8.1

Tabnuys 8.1

MeToau HaBYAHHSA Ta 3aCO0U AiarHOCTUKHU Pe3y/bTATIiB HABYAHHS 32 OCBITHBOIO
KOMIIOHEHTHO10 «Opraui3ailisi roTeJIbHOr0 rocrnoaapcrBa»

[udp ITPH Pe3ynbraTtu HaBUYaHHS Meroau HaBYaHHs | 3acoOu 1iarHOCTUKH/
(B1AITOBITHO J10 (Bignosimuo 1o OIIIT) ¢dbopMU OLIIHIOBaHHS
OHII)

PH 01 3natu, po3ymith 1 BMmiTHJlekuiss,  BupimeHHAOIIHIOBaHHS  pIIICHB,
BHKOPHCTOBYBATH Ha MPAKTHUIIKEHCIB,  aHATITUYHECUTYAI[IHHUX 3azady,
OCHOBHI MOJIO’KEHHABABIaHHS TeCTOBUX 3aBJIaHb;
3aKOHOJABCTBA, yCHUX BIHOBiZed Ha
HAI[IOHAJILHUX 1 MDKHAPOIHHX MpPaKTUYHUX  3aHATTSAX,
CTaH/apTIB, 110 BaJIiKOBa poborta,
[PETIaMEHTYIOTh  JISUTBHICTH eK3aMeH
Cy0’€KTIB  TOTENbHOTO T4
[peCTOpaHHOTO Oi3HECY.

PH 02 3uatu, po3ymitu 1 BMiTHWJIekuis; migroroBka |OuiHIOBaHHS YCHUX|
BUKOPHUCTOBYBATH Ha MPAKTHUINIPE3CHTAIIIH 32 Bi/IITOBiEH HA
0a30B1 MOHATTS 3 TOTENBHOT TA3aAAHOIO MPAKTUYHUX — 3aHATTSX,
[pecTopaHHOi CIIPABH,IPOOIEMATHKOIO, TeCTOBUX 3aBJIaHb;
oprasizamii  00CIyroByBaHHSBHUPILICHHS BaJIiKOBa pobora,
CIIOKMBaJiB Ta JiSUTBHOCTIAHATITUYHUX 3aBJIaHb |[CK3aMEH
Cy0’€KTIB PHHKY TOTEIbHHX
Ta pEeCTOpaHHUX WOCIyT, a
TaKOXCyMDKHUX HAYK

PH 05. Po3ymitu npununu,Jlexis,  BupimeHHAOUIHIOBaHHS pileHb
MpOIIECH i TEXHOJIOT1IKEHCIB, aHAII THYHECUTYaI[IHHUX 3a1ad,
opranizaiii po0oTH Ccy0’eKTiBBaBIaHHS TeCTOBUX 3aBJIaHb;
rOTEIHHOTO Ta PECTOPAHHOIO YCHUX BiAMOBimed Ha
013HECYy. MPAKTUYHUX — 3aHSATTSIX,

3aJikoBa pobora,
eK3aMeH

PH 06. AmnanizyBaTtH, iHTepnperyBaTuJlexuis, BupimeHHss |OLiHIOBaHHS YCHHUX|
1 MOIEIIOBATH Ha OCHOBIKENCIB BIIIOBIIEN Ha
ICHYIOUHX HAYKOBUX| MPAKTUYHUX — 3aHATTSX;
KOHIICTIII1i CEpBICHO- TECTOBUX 3aBJIaHb,
BUPOOHUY1 npoiiecy [pO3B’SI3yBaHHS
TOTENILHOTO Ta PECTOPAHHOTO CUTYaIlIHHUX 3ajad,
0i3Hecy. 3aJIIKOBa pobora,

eK3aMeH

PH 07. OpraHizoByBaTH nporecylekiis; miaroropka  (OmiHIOBaHHS YCHUX|
00CITyrOBYBaHHSI  CIIO)KMBAUIBIPE3CHTAIIIH 3a B1JIMTOB1/1EH Ha
FOTETHHUX Ta PECTOPAHHUX  [3aJAHOIO MPAKTUYHUX — 3aHATTSX,
MOCTyT Ha OCHOBIMPOOJIEMATHKOIO, TECTOBUX 3aBJaHb;
BUKOPUCTAHHS Cy4aCHUXBUPIIICHHS 3aslikoBa pobora,
iH(hOopMaLIHUX, QHAIITUYHUX 3aB/IaHb [EK3aMeH

KOMYHIKaIllIHHUX 1 CEpBICHUX|
TEXHOJIOTIH Ta JIOTPUMAaHHS
CTaHJApTIB SKOCTI 1 HOpPM
0e3MeKH.
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PH13 Buznauatu Ta  dopmyBarullekmis, kputnuaui  |OLIHIOBaHHS
OpraHizaliiHy CTPYKTYpY|[aHaIi3 JuKepe [PO3PaxXyHKOBHX T
IM1IpO3/LTiB, KOOPAMHYBATH ix[iHpopMarlii, MPOEKTHUX 3aBJIaHb,
MSUIBHICTG,  BH3HAYaTH  IX[aHAIITUYHE BaIIKOBa pobora,
3aBIIAaHHS Ta HMITATHAHPO3PAXyHKOBE eK3aMeH
[pO3KIIa, BUMOTH JI03aBIaHHs
KBaTiikalii nepcoHaty.

PH14 OpranizoByBatu  po6oty  BUlekuis; miaroroBka  [OIiHIOBaHHA YCHUX
BaKiazax TrOTEJILHOTO impe3eHTallin 3a BIIIIOBIIEN Ha
[PECTOPAHHOTO  T'OCHOJAPCTBABAIAHOIO MPAKTUYHUX — 3aHATTSX,
Bi/IIIOB1THO bi (0] BUMOTIIPOOJIEMATHKOIO, TECTOBUX 3aBJIaHb;
OXOPOHU npari TABUPIIICHHS KEWCiB 3aJikoBa pobora,
MPOTHITOKEIKHOI OC3TEKH. eK3aMeH

PH16 BuxonyBsatu camocriiinoJlekuis, BupimenHs  [OIiHIOBaHHA YCHUX
3aBIaHHS, pO3B’A3yBaTH[KEHCIB BI/IIIOBIIEN Ha
3agadi i npobaemu, NPAaKTUYHUX ~ 3aHATTAX;
3aCTOCOBYBAaTH 1X B PIi3HHX| TECTOBUX 3aBJIaHb,
npodecifHuX CHUTyamisx Ta 3aJlikoBa pobora,
BiJIIIOBIJaTH 32 PE3YJIbTATH eK3aMeH
CBOE1 JTISUTBHOCTI.

PH20 Posymitu BuMOru 10 aismbHOCTiJIeKIis; KpUTUYHUN  |OIiHIOBAHHSI YCHHUX|
33 CICIIAIBHICTIO, 3YMOBICHIgHaIi3 mKepen Bi/IMOBiIEH Ha
HEOOXi/IHICTIO 3a6e3nf‘quIffIiH(bopMauii, MPaKTUYHUX  3aHATTSAX,
CTAJIOTO  PO3BMTKY YKpaiHu, Unigroroska TECTOBUX 3aB/IaHb,
PMIULHCHHA =K ICMOKPATHIHOL 1 030y Tariii 3a 3aJlikoBa pobora,
COL[aNBHOT, TIPABOBOI JIEPIKABH

3aJJaHOI0 eK3aMeH
POOJIEMATHKOIO

3aMicTh BUKOHAHHS 3aBJaHb (BUBYCHHSI T€M) MOXXYTh TaKOX JI0JaTKOBOBPaXOBYBaTUCh
TaKi BUJIM aKTUBHOCTEH 3/100yBaya:

- MPOXO/KEHHS TPEHIHT-KypCiB YM JUCTAHLIHHMX KypCiB 3 BUKOPHUCTaHHS
Cy4acHHX OCBITHIX TexHoyorii Ha miardopmax Coursera, Prometheus Tomo (3a HasBHOCTI
BiJIMOBIAHOTO JJOKYMEHTY MO iX 3aKiHUEHHS, HaIaHHS KOIii BUKIIa1auy);

- y4dacTh B Maiictep-kiacax, popymax, KOH(epeHIisX, ceMiHapax, 3ycTpiuax
3 MpoOIeM BUKOPHCTAHHS CyYaCHUX OCBITHIX TEXHOJOTIH (3 MIATOTOBKOIO €ce, Mpec-penisy,
1H(OpMaIIHHOTO TOBIJOMJIEHHS TOIIO, IO MIATBEPKEHO HABYAIBHOIO MPOTPAMOIO 3aX0y YU
BiJIMOBIAHUM cepTU]IKATOM);

- y4acThb y HAYKOBO-JIOCHIIJHUX Ta MPHUKIAJHUX JOCIIKEHHSIX 3 MpoljemM
BUKOPUCTaHHS CYYaCHUX OCBITHIX TEXHOJOIiH (B po3polui aHKeTHHX (OpM, MPOBEAEHHI
ONMTYBaHb, MIATOTOBIIl Ta MPOBEAEHHI (OKyc-Tpymn, oOpoOIl pe3ynbTaTiB JOCTIIKEHHS,
HiATOTOBI 3BITY, Mpe3eHTalli pe3yibTaTiB TOIIO, L0 MIATBEPKYETbCA JAEMOHCTPALIED
BIJIMOBIJIHUX MaTepiaiiB)
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9. MeToau KOHTPOJII0

[lin gyac HaBYaHHS OJHUM 13 BaXXUIMBUX MOMEHTIB € OIlIHIOBaHHS KpPUTEpIiB 3HAHb
CTYJICHTIB, sSIKI € HEBII'€MHOIO CKJIaIOBOIO YaCTHHOIO JIFOOOTO HABUAIBHOTO MIPOILIECY.

1. JIo KOHTPOJBHHX 3aXOJliB HAJICKUTh TOTOYHHA Ta CEMECTPOBUH
(MiICYMKOBHIT) KOHTPOII, SIKi IPOBOJSATHCS 3 METOIO OI[IHIOBAHHS PE3yJIbTATiB HA IEBHOMY €Tarti
HaBYaHHSI.

IloTouHUMIT KOHTPOJIb — II¢ OLIHIOBAHHS 3aCBOEHHS CTYJIECHTOM HABYAJIHLHOTO MaTepiany
i1 Yac POBEICHHS JISKIIIH, MPAKTHYHUX Ta Ja00pATOPHUX 3aHSTH TOIIO.

IincymkoBuii KOHTPOIH — 11€ 3aliK (3 cemecTp) abo ex3ameH (4 cemecTp) AJis CTY/ICHTIB
B 00Cs131 HABYAJILHOT'O MaTepialy, BA3HAYEHOTO I[1€10 pOOOYOOIIPOrpaMor0 AUCITUILTIHH.

2. KoxxHuii po3nin 000B'SI3KOBO  OIIHIOETHCS. CTYACHT TOBHUHEH ITO3UTUBHO
CKJIaCTH TOTOYHWH KOHTpOJb. He3amoBiabHI OIIHKM CKIAJAaHHS IMOTOYHOTO KOHTPOJIO
BBA)KAIOTHCS aKaJIEeMIYHOIO0 3a00proBaHICTIO, SKa HE MOKE OyTH KOMIIEHCOBAHOIO 32 PaxyHOK
MO3UTUBHOTO CKIIAJAHHSI IHITUX OJIOKIB 3MiCTOBHX MOJIYJIIB.

3. [TepenbavaeTbes OIIHIOBAHHS YCIINTHOCTI CTYICHTIB 3 AUCIUIUIIHU B OaJiax.

4. AxaneMiyHi YCHIXM CTYAE€HTAa BH3HAUYAIOTHCS 3a JIOTIOMOTOI0 CHCTEMH
OLIIHIOBaHHS, II0 BHUKOPHUCTOBYETHCS B YHIBEPCHUTETi, a caMe: OLIHKUA BUCTaBJISIOTHCS 3TiITHO
CXEMH.

[lpyn BHMBYEHHI KOKHOTO PO3IUTYy NMPOBOJUTHCS MOTOYHHH KOHTPOJIE Yy (OPMi YCHOTO
ONUTYBAHHS Ta BUCTYIIB CTYACHTIB. Ha mpakTHYHOMY 3aHATTI CTYIEHT MOXe OTpuMartH Bix 1 10
3 GaniB y 3-My cemecTpi Ta Big 1 no 5 6amiB y 4-my cemectpi. MakCUManbHO CTYIEHT MOXKE
orpumaru 40 GaniB. Ilpm BUBYEHHI KOXKHOI TEMH MPOBOAUTHCS MOTOYHUN KOHTPOIb y (hopMi
TECTOBHX 3aB/IaHb, YCHOTO OMHUTYBAaHHS Ta BUCTYIIB CTYACHTIB. MakcHUMallbHa KUIbKICTh OamiB
Opd TOTOYHOMY KOHTpoii -60. BiAmoBigHO, MaKcHManbHa KIUJIBKICTH HaOpaHHX OadiB 1O
BUBUYEHHIO qucruiutigy ckiaagae 100 6anis

10. Cxema HapaxyBaHHs 0aJjiiB

Posmnoain 6aniB, AKi OTPUMYIOTH CTYJIEHTH 32 TeMaMu po3iiiB (max).3 cemecTp

IToTouHMI KOHTPOJIL, CAMOCTIMHA pOOOTA, IHMBIyaJIbHI 3aBIaHHS 3anik|Cyma
Kypcosa [Pazom
poborTa,
Posmin 1 Poznmin 2 Posmin 3 nepeaoaueHa
HaBYaJIbLHUM
[JIAHOM
T1T2T3T4T5T6T7T8TOT10{T11{T12T13| T14 | T15|T16
31313(3|3(3(|3(3|2(2|2|2|2]| 2 2 2 20 60 40 | 100
4 cemecTp
IloTouHMi KOHTPOIB, CAMOCTIiHHA pOOOTa, IHANBIyaIIbHI 3aBJaHHS Ex3amen/Cyma
Poznin 4 Po3ain 5 Po3nain 6 Pasom
T17 TI18 T19 | T20 | T21 |T22| T23 | T24 | T25 | T26 |T27(T28 60 40 100
5 5 5 5 5 5 5 5 5 5 515

Jnst momycky A0 CKIafaHHS MiJCYyMKOBOTO KOHTPOJIO (3alliKy, abo ek3ameHy) 3100yBad
BUIIOI OCBITH MOBWHEH HaOpatu He MeHiie 40 OaniB 3 HAaBYAIBHO! MUCHUIUTIHM i Yac
MOTOYHOT'O KOHTPOJIIO0, CAMOCTIHHOT pOoOOTH, 1HIMBIya IbHOTO 3aBJAAHHS.
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3 ceMecTp.

Bun 3aBnanns, Cucrema Kpwurepii ominku
1[0 OLIIHIOETHCS [OLIIHIOBAHHA3HAHb,
Oamu
O11iHFOBaHHS 3.0  BucraBiseTbCs 3100yBady BHIINOI OCBITH, SKHH MpHU YCHIN a0o
3HaHb (MMMChMOBA T1-T8 |muceMOBiM BIANOBIAI HA 3amUTaHHS BHSBHB BCEOIYHI,
a00 ycHa 2.0 CHUCTEMAaTHU30BaHi, TIMOOKI 3HAHHS MPOTPAMHOIO Marepiany,
Bi/IIIOBI/Ib) T9-T16 [BMie TpaMOTHO IHTEPHPETYBATH OJICpKaHi pE3yabTaTH;
MPOJEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JIOJAaTKOBOI JIiTEparypH,
o nepeabadeHi Ha PiBHI TBOPYOTO BUKOPUCTAHHS
™ 2.0  BucraBuseTbcsa 3700yBayy BHINOI OCBITH, SKIIO NMPU YCHIN
=4 T1-T8 [a00 mUCHMOBIM BiNMOBiAI Ha 3anmUTaHHS 3700yBa4 BHUIIO]
S OCBITW BUSIBUB TIOBHE 3HAHHS MPOrPAMHOTO Marepiaiy,
= rmependadeHe Ha pIBHI  aHAJIOTIYHOTO BIATBOPCHHS, aJie
8 ITPUITYCTUBCS] OKPEMHUX HECYTTEBHUX MOMHUIIOK
BUCTABIIIETHCS, SKIIO NMPU yCHIN a00 MUCHMOBIN BIAMOBIII Ha
1.0 BanMuTaHHs 37100yBay BUIIIOI OCBITH BUSBHUB HEJIOCTATHI 3HAHHS
OCHOBHOTO TIPOTPaMHOTO Matepiary, B 00cs31, o0 HEOOXiTHUH
IUIST  TOJANIBIIION0 HaBYaHHSA 1 poOOTH, TmependayeHux|
[POrpaMor0 Ha PiBHI PENPOYKTHBHOTO BiATBOPEHHS

Kpurepii onliHioBaHHS MiATOTOBKH Ta 3aXHCTY KYPCOBOI po00TH

Kpurepii orinku

bann 3a
IIKAJIOKO

1) CtyneHT noka3aB INIMOOKiI TEOPETUYHI 3HAHHS IUCUIUILTIHH;

2) OBOJIONIB TEPBUHHMMH HaBHUKAaMHU JIOCTIIHOI poOOTH: 30MpaTu naHi,
aHaJIi3yBaTH, TBOPUO OCMHCITIOBATH, ()OPMYITFOBATH BUCHOBKH;

3) mae cBOT MPOMO3HIIIT 1 pEKOMEHIAITIT 3 MPEAMETY TOCIiKCHHS,

4) BUKOHAB POOOTY TPAMOTHO JIITEPATYPHOIO YKPaiHCHKOK MOBOIO;

5) odopmuB pobOTY y BIAMOBITHOCTI IO BHUMOT 1 MoAaB ii 1O 3aXHCTy Y
BU3HAa4YEHUH Kadeaporo TepMiH;

6) Ha 3aXHCTI MPOJAEMOHCTPYBaB TJIMOOKI 3HAHHS TEMH JOCIIKEHHS,
TBEp/I€ 1 BIIEBHEHO BIAMOBIB HA 3aUTAHHS YWIEHIB KOMICII.

16-20

1) CTyneHT mokasaB JOCUTH BUCOKI TEOPETUYHI 3HAHHSI TUCIIUILUTIHU;

2) OBOJIOJIB NEPBMHHMMHU HaBHUKAaMHU JIOCTIAHOI pOOOTH: 30upaTu [JaHi,
aHaJIi3yBaTH, OCMUCIIOBATH iX, ()OPMYIIFOBATH BUCHOBKH, aj€ HE 3aBXKIU
KPUTUYHO CTaBUTHCS J10 BUKOPUCTAHUX JDKEPENl Ta JITepaTypH;

3) nmae cBoi mpomo3uilii 1 peKoMeHalii 3 MpeaMeTy JOCTIIKEHHS, OHAK
BiJJUyBa€ TPYIHOILI 110J10 X OOTPYHTYBaHHS;

4) BUKOHaB POOOTY I'pPaMOTHO JITEpaTypHOIO YKpPaiHChKOIO MOBOIO, ajie
JOTTYCTHB HEUMCIICHHI TPaMaTUYHI Ta CTHIICTUYHI TOMUJIKY;

5) odpopmuB pobOTY y BIANOBIAHOCTI A0 BUMOT 1 MoJaB ii 0 3aXHUCTy Y
BU3HAa4YEeHUH Kadeaporo TepMiH;

6) Ha 3axXMCTI TPOJAEMOHCTPYBaB JOOpI 3HAHHS 3 TEMU JOCIIHKCHHS,
BIJITIOBIB Ha 3alIMTAHHS WIECHIB KOMICIi.

6-15
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1) CTyneHT mokasaB AOCTaTHI TEOPETHYHI 3HAHHS 3 TUCIUTLIIHU;

2) B OCHOBHOMY OBOJIOJIB NEPBUHHHUMH HaBUKAaMH JIOCTiAHOI poOOTH:
30MpaTH JaHi, aHaJi3yBaTH, OCMHCIIOBATH iX, (hOpPMYJIOBaTH BHCHOBKH,
OJTHAK JIOMYCKa€ B poOOTI MOPYIIEHHS TNPUHIMIIB JOTIYHOTO 1
MOCJIIIOBHOTO BHUKJIAMy MaTepially, MawTh Micle Okpemi (akTudHi
IIOMUJIKH 1 HETOYHOCTI;

3) He Moxe cOopMyIIOBaTH TIPOMO3MINT 1 pEeKOMeHJalli 3 TeMHu
JOCIIJKeHHs1 200 OOTPYHTYBATH iX;

4) momyckae MOMWJIKHA B oOpMIICHHI poOOTH Ta ii HayKOBO-IOBIJKOBOTO
amapary,

5) normyckae YuCIEHHI TpaMaTUYHI Ta CTHTICTUYHI ITOMUJIKH:

6) Ha 3aXHCTI MPOJEMOHCTPYBAB 3a/I0BLIbHI 3HAHHS 3 TEMH JIOCIIDKCHHS,
ajie He 3yMiB BIIEBHEHO i YITKO BIAMOBICTH Ha JOJIATKOBI 3alIMTAHHS WICHIB
KOMICIi.

[Tpu 3aXUCTI CTYIEHT MPOSBUB MOBHE HE3HAHHS JIOCIIIKYBAHOI MPOOJIeMH,
HE 3yMIB 3aJI0BUILHO BiJIMOBICTH HA IMOCTABJICHI MUTAHHS, 1[0 CBIAYUTH IPO

HECaMOCTIiHE BUKOHAHHS KypCOBOi pOOOTH.

4 cemectp.

Bup 3apganms,
10 OLIHIOETHCA

Cucrema
OLIIHIOBAHHSA
3HaHb, OaIH

Kpwurepii oninku

O1iHOBaHHS
3HaHb (TUCHMOBA
a00 ycHa
B1/IITOB1/1b)

Bim 1.0 mo 5.0

5.0

BUCTABJISIEThCS 37100yBavy BUIIOI OCBITH, SIKMW TpU YCHIii a00
MUCbMOBIM BIAMOBIAI Ha 3amMTaHHSA BHUSABUB BCeOIYHI,
CHUCTEeMAaTH30BaHi, TTUOOKI 3HAHHS IMPOTPAMHOTO MaTepiany,
BMi€ TPAMOTHO 1HTEPIIPETYBATH OJIEPXKaHi Pe3yIbTaTH;
MPOAEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JJOAATKOBOI JIiTEpaTypH,
repeadayeHi Ha PiBHI TBOPYOTO BUKOPHCTAHHS

3.0-4.0

BHCTaBIISIETHCSI 300yBady BUINOI OCBITH, SKIIO TPHU YCHIH
00 MHCHMOBIM BIIMOBIAI Ha 3amuTaHHSA 3700yBad BHUIIO]
OCBITH BHUSBHB TIOBHE 3HAHHS NPOTPAMHOrO MaTepiany,
nepebadeHe Ha pPIiBHI AHAJIOTIYHOTO BIATBOPEHHS, aie
MPUITYCTUBCSI OKPEMHUX HECYTTEBUX TTOMHIIOK

1.0-2.0

BHUCTaBISIETHCS, AKIO MpU YCHIM a00 MUCHMOBIH BiAMOBiAL HA|
BanmuTaHHs 3700yBay BUIIOI  OCBITH BHSIBHUB HEIOCTaTHI
BHAHHS OCHOBHOTO MPOTPAMHOTO Marepiany, B 00cs3i, 110
HEOOXIMHMM  JUIsl  TMOJAJBIIOr0 HAaBYaHHA 1  PoOOOTH,
nependadyeHux MPOrpamMold Ha PIBHI  PENpOAYKTUBHOTO

B1ITBOPEHHS

IIkaja ouiHIOBAHHA Pe3YJIbTATIiB KOHTPOJIIO 3HAHB CTY/EHTIB

Cyma 0ainiB 3a BCl BUJIMHABYAIBHOT Ominka

JUSTBHOCTIIIPOTATOM CEMECTPY

JUTSL YOTUPUPIBHEBOT JUTSL ABOPIBHEBOT IIIKATTH
IIKAJIA OIIHFOBAaHHS OLIIHIOBAHHS

90-100

BIIMIHHO 3apaxoBaHO

70-89

no00pe

50-69

3a0BLJIBHO

1-49

HE3a0BIJILHO He 3apaxoBaHo

33




11. PexomennoBana Jirteparypa
OcHoBHa JiiTeparypa

1. bpuu B.f., baneBa 1.O., Tepemkin O.I. Tta iH. Opranizaiis rorenbHO-
pecTopanHoi cripaBu : HaBu. mocionuk / 3a pen. B.S. bpuua.—Kuis : Bu-so Jlipa- K, 2019.— 484 c.

2. [Tynenteiino IL.LP. ExkoHomika 1 oprasizamis TYpPUCTHYHO-TOTEIBHOTO
nianpuemuuirea : Haeu. moc. I1.P. I[Tyuenteitno /—K. : Llentp HaB4ansHOI giTeparypu, 2007.—344 c.

3. Manbsceka MLUIL., Tlamgsxk LI. TorenbHuii OGi3Hec: Teopis Ta MpaKTHKA.
Hapuasnpuuii mocionuk. M.I1. Masbceka ta iH. / — K. : Ilentp nHaBuanbHOi mitepatypu, 2019.—472 c.

4. Coxon T.I'. Opranizartist 06cIyroByBaHHS B TOTENSAX 1 TYPUCTUYHUX KOMITJIEKCAX
[Tinpyunuk / T.I'. Coxon . — K. : AnpTenpec, 2012.— 446c¢.

S. Tepemkin O.I'. [HHOBaIiiHI TEXHIYHI PIIEHHS PECYpCO- Ta EHEPro30epeKeHHs B

3aKJa/ax TOTeNbHO-pecTopanHoi iHaycTpii / KonekruBHa mMoHorpadis «[HHOBaIiiiHI HaApsIMU
PO3BHUTKY MIKHAPOJIHOI €JIEKTPOHHOT KOMEpIii Ta rOTEIbHO-PECTOPaHHOI CrpaBu» : — XapKiB :
XHY imeni B.H. Kapasina, 2020. C. 133-152.

Jonarkosa jgirteparypa

Koncturynis Ykpainu.
['ocnonapcbkuil Kogeke YKpainu
[{uBinpHUI KOJIEKC YKpaiHH.

9. 3akon Ykpainu «IIpo Typusm» Big 15 Bepecus 2003 poky Ne 324/03 — BP.

10. 3akoH Ykpainu «lIpo mingnpuemuunrsa B Ykpaini» Bin27 6epesns 1991 poky Ne 887-
XI. (313MiHaMH Ta JJOTIOBHEHHSIMH).

11. 3akon Ykpainu «IIpo rociogapceki ToBapucTBay Bif 19 ceprus 1991 poky Ne 1576 —
XI. (313MiHaMH Ta JJOTIOBHEHHSMH).

o N

12. 3akoH Ykpainu «IIpo 3axuct mpas criokuBaviBy (y penaxiii 3akoHy YKpaiHu Bix
01.12 2005 p. Ne3161 —1V).
13. 3akoH Ykpainu «[Ipo 3acTocyBaHHS peecTpaTopiB pO3paxyHKOBUX OmNepaliid y

cdepi Toprisii, r(POMaJCHKOT0 XapuyBaHHs Ta mociyr» Bia 6 numHa 1995 poky Ne265/95-BP

14. 3akoH Ykpainu “IIpo npaBoBuii craryc ino3emuiB” Big 04.02.1994p. Ne3929-X1I.

15. 3akon Ykpainu «IIpo ctpaxyBanus» Big 7 6epesnst 1996 poxy Ne 85/96 — BP.

16. 3akoH Ykpainu «IIpo kypopTtu» Big 5 x0BTHs 2000 poxy Ne2026 — II1.

17. 3akoH Ykpaitu “TIpo BHeceHHs 3MiH 110 3akoHy Ykpainu “TIpo Typrsm’” Bin 18 muctonama 2003 p.
Ne 1282-1V™.

18. 3akoH Ykpainu “TIpo nineH3yBaHHs IEBHUX BUIIB rocrofapchkoi AistiibHOCT” (I3
3MiHaMu 1 gonoBHEeHHsIMH Bif 7 6epe3ns 2002 poky Ne 3077-111 no 11 rpymus 2003 poky Ne 1377-
V).

19. Vka3 Ilpesunenta Ykpainu Ne 973/99 Big 10 cepnus 1999 p. “IIpo ocHoBHI
HanpsIMU pO3BUTKY Typu3My B Ykpaini 1o 2010 p.”.

20. [TocranoBa Kabinery MinictpiB Ykpainu «IIpo 3aTBepakeHHs Mepeniky opraHisB
nineH3yBaHHs» Bia 14 nuctonana 2000 poky Ne 1698.
21. [TocranoBa KaOinery MinictpiB VYkpainu «lIpo cTpoku nii mineHsii Ha

IPOBE/IEHHS MEBHUX BUJIIB TOCIIOAAPCHKOI AISITBHOCTI, PO3MIpH 1 MOPSAIOK 3apaxyBaHHs IUIaTH 3a
il Bumauy» Big 29 nucronaga 2000 poxy Nel755.

22. JlepxaBHa mporpama po3BUTKY Typusmy Ha 2002 — 2010 poku. 3aTBepixeHO
noctranoBoto Kabinery MinictpiB Ykpainu Bifg 29 kBiTHS 2002 poky Ne 583.

23. [TonoxenHs mpo MiHICTEPCTBO KyJIbTYpPU 1 Typu3My YKpaiHU (3aTBepaKeHO
Vkazom [pesunenta Ykpainu Bix 2 rpyanst 2005 p. Ne 1688/2005.)

24, JlineH3iifiHi yMOBM TPOBA/UKEHHS TOCMOAAPCHKOI IISUIBHOCTI 3  Oprasizarii
1HO3€MHOI0, BHYTPIIIHBOIO, 3apyOLKHOrO Typu3My, eKcKypciiHoi nisimeHocTi (Haxkas
Jlep>)kaBHOrO KOMITeTy YKpaiHM 3 NHTaHb PEryIATOpHOI MONITUKA Ta MiANPUEMHHITBA,
Jlep»aBHOTO KOMITETY MOJIOAIKHOT OJIITUKU, CIIOPTY 1 Typu3My Ykpainu Big 17 ciuns 2001 poky
Ne7/62).
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25. JACTY 4269:2003 «Ilocnyru typuctuuni. Knacudikamis rotemiB». @ BiA
01.07.2004 p.

26.  JACTY 4268:2003 “Ilocayru Typuctu4Hi. 3acoOu po3mimieHHs. 3aranbHi BUMOTH
Big 01.07.2004 p.

27. JACTY 4527:2006 “Tlocnyru typuctuyHi. 3acobu po3mimieHHs. TepMmiHH Ta
Bu3HadyeHHs” Bix 01.10.2006 p.

28. [TpaBuiia KOPUCTYBaHHS TOTEISIMH W aHAJOTIYHUMH 3aco0aMu PO3MIIICHHS Ta
HaJIaHHS TOTEJIBHHUX TOCIYT. 3aTBEp/UKCHO Haka3zoM Jlep)kaBHOI TYPHCTHUYHOI aaMiHicTpariii
VYkpainu Big 16 6epe3ns 2004 poky Nel9.

29. OCHOBHU TOTEJILHO-PECTOPAaHHOI CpaBH : HaBYaIbHHUKM mociOHuk / H.I. JlanbKo,
A 1O. IMapdinenko, I1.0. [Moanenina, O.O. BumneBcbka [3a 3ar. pea. A.1O. Iapdinenkal. — X. :
XHY imeni B.H. Kapasina, 2017. — 288 c.

30. InnoBamii y cepi rocrunnocri / JL.IL. Mamtok, O.I" Tepemkin, JI.M. Bapumnaesa //
36. Hayk. mp. «lIporpecuBHI TeXHiIKa Ta TEXHOJIOTII Xap4YOBUX BHPOOHHIITB PECTOPAHHOTO
rocrogapcTsa i Toprieii». — Xapkis : XJAYXT, 2017. — Bumn. 2 (26). — C. 253-266.

31. Tepemkin O.I'. ['oTenpHO-pecTopanHa cripaBa. JIMIUIOMHE TPOCKTYBaHHS : HaBY.
nocionuk / 3a pen. O.I'. Tepemkina. —Xapkis: X AYXT, 2018. — 160c.
32. AnnpymikiB  b.M. TorenpHO-pecTopaHHa copaBa: HaBUYalbHO- METOJUYHE

BunanHs. kH. 1./ B.M. Anapymki, JI.5I. Mamora, I'.M. OcrpoBcbka Ta in. — Tepuomins: ®OII
IMansanmng B.A., 2018. — 268 c.

33. Mamnrox JLIT. Cepgicosorist : miapyunuk / JL.II. Mamok, O.M. Bapumnaes. — X.:
XAYXT, 2011.-258c.

34. Mamok JLII. JluruiomMHe NpOEKTyBaHHS TOTENIB 1 pecTopaHiB. IHHOBaLIHHMIA
niaxin : migpyyauk / JLII. Mamok, O.I' Tepemikin, T.I1. Kononenko Ta in. — X.: ®@akr 2019. —
386 c.

35. Heuarok JI.I., Tenem H.O. I'otensHO-pecTopanHuii 6i3Hec.: MeHemxkMeHT: Hagy.
noci6. — K.: entp HaBuanbroi mitepatypu, 2008. — 348 c.
36. Kamnmina T.B. InHoBamiiiHi TexHONOTrii B TOTEILHOMY TOCHOJApCTBi: OCHOBU

teopii: HaBuanpHUi mociOHuk / T.B. Kammnaa, B.M. Cronsapuyk, A.C. Kamnina. — Ilonrasa:
[IVET, 2018. —357c.

37. Pornes X.M. OcHoBu roTensHOro Menemkmenty: Hasu. noci6uuk / X 1. Pornes —
K.::Kongop, 2005. — 408 ¢

38.  Balfet M. Marketingdes services touristiques et hoteliers. Specificites, methodes et
techniques. — Paris: Ellipses, 2007. —288p.

39.  Sfatteri, P, Gamse L, Roper A. The development of international hotel chains in
Europe. Handbook of Hospitality Strategic Management. — London: Elsevier, 2008. — 488p.

40. Paziuk V., Tereshkin O., Dub V., Zahorulko A., Lebedynets I. (2020). Improving
the operation of a drum grain dryer with justification of the low- temperature mode parameters
Eastern-European Journal of Enterprise Technologies. Ne 5/8 (107), pp. 24-30.

10. ITocunanns Ha indgopmauiiini pecypceu B InTepHer, BigeoJsekuii, iHme
MeTOAHYHe 3a0e3nmeYeHHs

41. https://moodle.karazin.ua/course/view.php?id=2281

42. https://moodle.karazin.ua/course/view.php?id=2283

43. http://www.world-tourism.org  —  indopmaniiiauii  po3mini  BceecBiTHBOT
Typuctuunoi Opranizanii, sSIKUil TakoX MICTUTh 1H(OpPMAIlI0 HallOHAIBHUX TYPUCTHUHUX
azMiHIcTpaIii kpain, mo Bxoaath 10 BTO, craructuyni gaHi.

44, http://www.world-v-tourist.com — BipryanbHuii TypucT. MoOXXHA 3HAUTH
TYPUCTHYHI JOBIIHUKHM MPAKTUYHO BCIX KpaiH CBITY, IO MICTSATh KapTH, BIJOMOCTI 3 icTOpii,
KyJBTYpH KpaiHH, II MPUPOJHHX YMOB, Clailu 13 300pa)KeHHSM OCHOBHUX HaM'ATOK, ayJio
daiinu.
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https://moodle.karazin.ua/course/view.php?id=2281
http://www.world-tourism.org/
http://www.world-v-tourist.com/

45, http://www.travel-web.com — cucrema OpoHIOBaHHS TOTENIB 1 aBiapelciB y
Mepexi [HTepHEeT, MICTUTh HOeTanbHy 1H(GOpPMAIiI0 TPO BCI MPOBIAHI TOTENbHI JIAHIIOTH i
aBlaKOMITIaHii, Ma€ CHCTEMY IOIIYKY 3a KJIIEHTCHKUM 3alUTOM 1 mijgcucreMy «low prices» s
MONIYKY CErMEHTIB 3 MiHIMAaJTbHUMH Tapu(daMH.

46. http://www.travel.net — inpopmariiituii po3ail cTOCOBHO Typu3My B IHTepHeT,
MICTUTh BIJIOMOCTI MPO BC1 KpaiHU CBITY, B TOMY YHCJII apECH MOCOJIbCTB, TOTEIIB, PECTOPAHIB
Tomo. ICHYIOTH MiApO3AINM: aBiaKOMIIaHIii, areHTCTBa, KpaiHW, TypH. 3pydHa CHCTEMa
NepEXPECHUX MMOCHIIaHb JOMIOMarae B IMonrykax ingopmartii.

47. http://www.travel.net — po3ain aBiakomnaniii Ha cepBepi travel.net, 1m0 MiCTUTB
iH(opMaIiro mpo OUIBII K ABAAIATE I'STh aBlaKOMITaHIN - PO3KJIAIU aBiapeiCiB, THUIH JIITAKIB,
KapTH HaNpsMKiB, OMUCH aePOIOPTIB, CACTEMH IiJIbI TOMIO.

48. http://www.travel.net/europe.htm — indopmariiinuii po3aija €eBpONEHCHKUX KpaiH.
[To xoHi#1 KpaiHi HABOAUTHCS 3arajbHa J0OBIAKOBA iH(OpPMAIis, BIJTOMOCTI PO MOBH, TPOLIOBY
CHUCTEMYy, KapTH o0jacTel Ta HaWOLIBIIMX MICT, CHUCKH TOTENiB. € MOXXIMBICTH MOIIYKY
OKpeMHUX TOTeNiB 3a iX KjacoM (KUIBKICTIO 3ipoK) a0o MicieMm 3Haxo/pkeHHsS. [lis mBHIKOTO
BXOJ/DKCHHSI JI0 1IbOTO 1H(GOPMAIIHHOTO PO3/LIy B aIpeci 3aMiCTh CIOBa «EUrope», BKa3ye€ThbCs
Ha3Ba KpalHU.

49. http://www.worldhotel.com — po3ain 3 Typusmy, 110 BMilly€e Taki IMigpO3aiiu:
roTelni, aBiakoMIaHii, Typomeparopu, (GipMH MpOKaTy, 3ali3HWYHI TypH, KpPYi3u, IOBIIHUKA
KypCiB HalllOHAIbHUX BaJIOT, IOTOIU, TeorpadiyHi KapTu KpaiH, KajJeHaapl TYPUCTUYHUX MOMIIMH.
OcnoBHa yactka indopMarii npunagae Ha kpainu [liBHIYHOT AMEpUKH.

50. http://www.hotels.net — posain mictute iH(pOpMAIiO IPO roTedi Ta TOTEIbHI
MepexXi, MPONOHYIOTBCS BIJOMOCTI MpPO YMOBH IPOXHBAHHSA, TIOCIYTH, pE3EpPBYBaHHS,
JOJIAFOThCS CIIalM TOTeNiB. PO311ii Mae cucTeMy IMOIIyKy 3a Ha3BOK a00 aJIpecor0 TOTEIIHO.

51. http://www.leisureplan.com — cucrema npuAHSTTS pillieHb I TYp- areHTCTB Ta
iX KIi€HTIB, MiCTUTH iH(opMaliio 1mo 4 po3ainax: roreni, TypH, BU3HAYHI MaM'ATKHU, MPOKAT
aBTOMOOLTIB. JIpy>KHS cuCcTeMa MOLIYKY.

52. http://www.travelocity.com — cucTteMa KOMITIOTEPHOrO OpOHIOBAHHS BCIX
CerMeHTIB Typy dYepe3 IHreprer. CumcreMa 03BOJIIE OTPUMATH ACTAIBHY iH(OpMAIIIO PO
aBiapeiicu, ToTeNi, IPOKAaT aBTOMOOLUIIB, TypH, BH3HA4HI MaM'ITKU, Ma€ APYKHIO CHUCTEMY
MOIIYKY TOTENIB 1 peiiciB. Y kapTii OpoHIOBaHHS HEOOXIHO BKa3aTH HOMEP KPEAUTHOI KapTKH
KITII€HTA.

53.  http://www.fitur.sei.ces — po3ain Maapuncekoi BuctaBku Fitur.

54.  http://www.hcs.it.viaggi — po3ain Minancekoi BuctaBku BIT.

55.  http://www.messe-berlin.de/itb — po3nin bepninckkoi BuctaBku ITB.

56. http://www.finnair.com — indopmaiiiauii po3aia Finnair pos3ain (DinnsHmis).

57.  http://www.swissair.com — indopmaniiiauii po3ain Swissair (ILBefinapis).

58.  http://www.lufthansa.com — indopmartiiiauii po3ain Lufthansa (Himeuunna).

59.  http://www.tourism.gov.ua — Jlep>xaBHa TypUCTUYHA aaMiHICTpaIlisi YKpaiHu.

60. http://www.travel.com.ua — Bceykpaincbkuii Coro3 acorialiiif, miampueMcTs Ta
oprauizariit typuctudHoi cgepu «YkpCorosTyp».

61. http://www.greentour.com.ua — crijka CIpHsSHHS PO3BUTKY CLIBCHKOTO 3€JIEHOTO
TypHU3MY.

62. http://www.utis.com.ua — ykpaiHncbka iHdopmariiiiHa ciucrema.

63. http://www.tour-spravka.kiev.ua — noBinka mo Typusmy.

64. http://www.all-hotels.com.ua — on-naiin ciayx6a OpOHIOBaHHS TOTEIIIB.

65. http://www.visas.com.ua — HOBUHH 3i CBITY TypH3MY.

66. http://www.tourcompas.com.ua — OykoBUHCBKHH BeO-caiit  «Typkommacy:
HOpMaTHBHA 0a3a, 1oBiAKOBa iH(OpMaIris, mociayru, bykoBunceki Kapnaru.

67. http://www.karpaty.com.ua — npo akTiuBHUH BinnounHOK y Kapnarax.

68. http://www.adrenalin.lviv.ua — ekcTpeMabHU TypU3M.

69. http://www.tourism-carpathian.com.ua — Pana 3 Typusmy KapnaTtcekoro periony.
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12. Oco6auBoCTi HABYAHHS 32 ICHHOI0 (JOPMOIO B YMOBAX MOAOBKEHHS JIii 00CTABUH
HENOoOOPHOI CHIIH

B ymoBax nii oOCTaBMH HEMOOOPHOI CHUJIM OCBITHIM TMpOIEC B YHIBEPCUTETI
3MIWCHIOETHCS BIJIMOBIAHO J0 HaKasiB/ pPO3MOPAIKEHb pPEKTOpa/ MpopekTopa abo 3a
3MimaHow GopMOI0 HaBYaHHS a00 MOBHICTIO IUCTAHIIIMHO B CHHXPOHHOMY PEKHMI.

CxiagaHHs MiJICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO: B pasi 3ampOBaKEHHS
KOPCTKHX OOMexeHb 3 3a0opoHor BimBinmyBanHs 3BO crynenTtam neHHOi (opmu
HaBYaHHS HAJIAETHCS MOXJIUBICTh CKIIACTH €K3aMEH JAMCTaHIiiHO Ha matdgopmi Moodle B
JTUCTaHIIHHOMY KYpCi.

[Tocunanns:

https://moodle.karazin.ua/enrol/index.php?id=2281

https://moodle.karazin.ua/enrol/index.php?id=2283
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