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BCTYII

[Iporpama HaByanbHOi auctuIUIiHM «OpraHizaiisi TOTEIBLHOTO Oi3HECY»
CKJIaJICHa BIATIOBITHO 10 ocBiTHRO-podeciiinoi mporpamu  «TypucTHuHuii  Gi3HECH
miAroToBKM OakanaBpa crieniaabHoCcTi 242 « TypusM i1 pekpealtisy.

1. Onuc HABYAJIBHOI JUCHHUILTIHA

1.1. Mera BukjaJaHHS HaBYAIbHOI AMCLUUIUIIHU MOJSATAa€ y 3aCBOEHHI CTYJCHTaMHU
TEOPETHYHUX OCHOB Ta HAOYTTA MPAKTHYHMX HABHYOK OpTraHizamii (yHKIIOHYBaHHS CITyXO
HiANPUEMCTB TOTEIBHOIO TOCHOJAPCTBA B CYYaCHUX YMOBaxX TOCIIOJAPIOBaHHS, OBOJOIIHHA
MDKHAPOJHHMHU CTAaHJApTAMH Ta TEXHOJIOTI€I0 HalaHHS TOTEJBHUX MOCIYr Ta KYJbTYPOIO
00CIIyroByBaHHS B FOTEJISIX.

1.2. OcHOBHI 3aBIaHHSI BUBYEHHS IUCIIAILUIIHU:
3HaTu:

e CTPYKTYpy Ta (pyHKIIi rOTE€IHHOIO rOCIOIapCTBA;

e kiacuQikailiro roTelis;

e TEXHOJIOTiI0 OOCIyrOBYBaHHS T'OCTEH;

e mpotuec pYHKIIOHYBAHHS FOTEIBHOTO MiJIPUEMCTBA Ta HOTO CITyX0

e OpraHi3oByBaTH POOOTY FOTEIHHOTO MIAMPHUEMCTBA;
e 3aCTOCOBYBAaTH CTaHJAPTH SIKOCTI OOCIYrOBYBaHHS,
e  YNOPaBJIATH OPraHi3alli€lo roTeIbHOro MPOIYKTY Ha BCIX BUPOOHUYMX CTalis;
e e(eKTMBHO KOMYHIKYBATH 3 KIIIEHTAMU Ta IEPCOHATIOM.
1.3. KinbkicTh KpenuTiB — 4.
1.4. 3aranpHa KiAbKiCTb roauH — 120.

1.5. XapakTepucTrKka HaBYaJIbHOI JUCIIUILIIHI

O060B’s13K0Ba
JlenHna ¢popma HaBUaHHS | 3aouHa (nucTaHIiiiia) opMa HaBYaHHS
Pik miaroroBku
3-it | 3-i
Cemectp
5 | 5
Jlekiii
32 ron. | 14 ron.
[TpakTu4H1, CEMIHAPCHKI 3aHATTS
16/16r0. | -
JlabopaTopHi 3aHITTS
CawmocriitHa poboTta
56 ro. | 106 rox.
B T. 4. [HIMBIAyaibH1 3aBAaHHs (KOHTPOJIbHA poOOTa)
- TOJI. - TO/I.

* y pasi popmyeants ManouucenbHUX 2pyn 00csaz ayoumopHo2o Ha84aIbHO20 HABAHMANCEHHS, 8I08€0eH020
Ha BUBYEHHS HAGYATIbHOL OUCYUNIIHIL, 3MEHULYEMbCS 8IOR0GIOHO 00 T101021cen s PO NIAHYBAHHSL Ul 361MY8AHHS
HAYK0B80-nedazo2iunux npayienuxie Xapkiecobkoz2o nayionanvnozo yunisepcumemy imeni B.H. Kapa3ina.
1.6. Ilepemnik KOMIETEHTHOCTEH, 1110 (POPMYE aHa AUCIUTLTIHA
- 3araJibHi KOMITIETCHTHOCT!I:



3K 8. HaBuuku BukopucTanHs 1HGOpMaLiHHUX Ta KOMYHIKAIIHHUX TEXHOJIOT1i

3K 10. 3naTHiCTh CHIJIKYBATUCS IEP’KaBHOIO MOBOIO SIK YCHO, TakK 1 MMCbMOBO

3K 12. HaBu4uku Mi3k0COOHUCTICHOI B3aeMOA11
- (hopmyBaHHS HACTYNMHUX (PaxXOBUX (CHELIATBHUX) KOMIIETEHTHOCTEH:

@K 1. 3HaHHS Ta pO3yMIHHS NPEAMETHOT 00JacTi Ta pO3yMIiHHS cHeludiku npodeciiHoi
IISIBHOCTI;

@K 2. 31aTHICTh 3aCTOCOBYBATH 3HAHHS Y IPAKTUYHUX CUTYALIIsIX;

@K 4. 3patHicTh aHaNi3yBaTU JiSUIBHICTH CYO’€KTIB 1HIYCTpIi TypHU3My Ha BCIX PIBHSAX
yIpaBIiHHSA

@K 6. Po3ymiHHs mpoleciB opraHizamii TypUCTHUYHHMX IOJOPOXKEH 1 KOMIUIEKCHOTO
TYPUCTUYHOTO OOCIYroBYBaHHS (IOTEJIBHOIO, PECTOPAHHOT0, TPAHCIOPTHOIO, €KCKYPCIIHOrO,
peKpeaniitnoro);

®K 8. Po3yMmiHHS NPHUHIMIIIB, MPOLECIB 1 TEXHOJIOTIM opraHizauii podoTu cy0’eKTiB
TYPUCTUYHOI 1HIyCTpii Ta 11 migcucrem;

@K 12. 3paTHiCT BU3HAYaTH 1HAMBIIyallbHI TYPUCTHYHI MOTpeOM, BUKOPUCTOBYBATH
CyYacHI TEXHOJIOT11 00CIyroByBaHHs TYpPHUCTIB Ta BECTH NMPETEH31iHY poOoTy;

@K 14. 3paTHicTh MpalioBaTH Y MDKHApOAHOMY CEPEIOBHUIII Ha OCHOBI IMO3UTHUBHOTO
CTaBJICHHS /O HECXOXKOCTI JI0 1HIIMX KYyJbTYp, TMOBark JO PI3HOMaHITHOCTI Ta
MYJBTUKYJIBTYPHOCTI, PO3YMIHHA MICHUEBUX 1 TpodeciiHUX Tpaauliid IHIIUX KpaiH,
pO3Mi3HAaBaHHS MIKKYJIBTYpHHUX Mpo0ieM y mpodeciiiHiii mpakTui;

@K 15. 3gaTHicTh OiSTH Y IPaBOBOMY I10J11, KEpYBaTHCS HOPMaMHU 3aKOHO/IaBCTBA.

1.7. Ilepenik pe3ysbTaTiB HABYAHHS, 0 (POPMYE JaHA AUCIUILTIHA

ITPO1 3Hatu, po3yMiTH 1 BMITH BUKOPHCTOBYBATH Ha IIPAKTULIl OCHOBHI IOJIOXKECHHS
TYPUCTUYHOTO 3aKOHOJABCTBA, HAI[IOHAJIHHHUX 1 MDKHAPOJHHX CTaHIAPTIB 3 OOCIyroBYBaHHS
TYPHCTIB.

[TP02 3HaTH, po3yMiTH i BMITH BUKOPHCTOBYBATH Ha MPAKTHUIl 0a30Bi MOHATTA 3 Teopil
Typu3My, OpraHizamii TypHCTHYHOTO MPOIECY Ta TYPUCTHYHOI ISIILHOCTI CyO’ €KTIB PHUHKY
TYPUCTUYHHX TIOCITYT, a TAKOXK CBITOTJISIIHUX Ta CYMIKHUX HayK.

ITP0O3 3HatH 1 po3yMiTH OCHOBHI ()OPMH 1 BUJAM TYPU3MY, 1X IO,

[TP04 TlosicHroBaTH OCOOJMBOCTI OpraHizamii peKpeariiHO-TypUCTUIHOTO MPOCTOPY.

ITPO5 AnanizyBatu pekpeariiHO-TYPUCTHIHUHN TOTEHITIA TEPUTOPIi.

[TPO06 3acTocoByBaTH y NpaKTUYHIA AiSTTBHOCTI MPUHIMIK 1 METOAM OpraHizamii Ta
TEXHOJIOT11 00CTyrOByBaHHS TYPHCTIB.

[TPO7 Po3polbunsaTu, MpocyBaTu Ta peaai3oByBaTH TyPUCTHYHHHA MPOIYKT.

ITPO8 ImenTHdikyBaTH TYpPHUCTHYHY JOKYMEHTAIIl0 Ta BMITH TPABUIBHO HEIO
KOPUCTYBATHUCH.

ITPO9 OpranizoByBaTy Mporiec 0OCTYyroByBaHHS CIOKUBAYiB TYPUCTHYHUX TOCIYT Ha
OCHOBI BUKOPHUCTAHHS Cy4yaCHHMX iH(POpMauiiHUX, KOMYHIKAlliIHHUX 1 CEPBICHUX TEXHOJOTIH Ta
JOTPUMAaHHS CTaHIAPTIB SKOCTI 1 HOpM OE3IeKH.

[TP10 Po3ymiTH mNpHHUOMIM, TPOLECH 1 TEXHOJIOTii opranizamii poboTu cy0’ekra
TYPHUCTHYHOTO Oi3HEeCYy Ta OKpeMHUX HOro miacucTeM (aaMiHICTpAaTUBHO- YIIPaBJIIHCHKA,
COMIANTLHO-TICUXOJIOT1YHA, EKOHOMIYHA, TEXHIKO-TEXHOJIOTIYHA).

[IP11 Bonomitiu nepxaBHOK Ta I1HO3EMHOK (HMMH) MOBOKIO (MOBamu), Ha piBHI,
JOCTaTHbOMY JUJIsl 311HCHEHHS PO ECiifHOT TiSTBHOCTI.

[IP12 3acTtocoByBaTM HaBHYKH MPOAYKTHBHOTO CHUIKYBaHHS 31 CIOXXKMBa4aMH
TYPUCTUYHHX TTOCIYT.

[1P13 BcraHoBmoBaTH 3B’ 3KH 3 €KCIIEPTAMHU TYPUCTUYHOI Ta IHIINX Tally3eH.

[1P14 IIposBisTH MOBary 10 iHAMBITYaIbHOTO 1 KYJIBTYPHOTO PI3HOMAHITTS

ITP15. IlposBNIATH TOJEPAHTHICTH JI0 aTbTEPHATHBHUX MPHUHIIMITIB Ta METO/IIB BUKOHAHHS
npodeciiiHuX 3aBaHb.

ITP 17 YnpaBnsatu cBOIM HaBYaHHSIM 3 METOIO camopeartizaii B mpodeciitHiil TypuCTHIHII

cepi.



[IP18 ApnexBaTHO OIliHIOBAaTH CBOI 3HAHHS 1 3aCTOCOBYBATH iX B PI3HHX MpodeciitHux
CUTYaIlisIX.

[TP19 AprymMeHTOBaHO BiACTOIOBATH CBOI MOIJISIN Y PO3B’A3aHHI MPOQECiiiHUX 3aB/IaHb.

[TP20 BusBnatu npoOieMHi cuTyauii 1 IpOMOHYBATH IUISIXH 1X pO3B’sI3aHHS.

[1P21 [Ipuitmatu 0OrpyHTOBaHI1 PillIEHHS Ta HECTU BIJIMOBIAANBHICTD 32 PE3YJIbTAaTH CBOET
npodeciiiHoi AiSIbHOCTI.

[1P22 TIpodeciitHO BUKOHYBATH 3aB/IaHHS B HEBU3HAYEHUX Ta eKCTPEMAJIbHUX CUTYaIlisIX.

1.8. IlpepexBizutu: s ycHmimIHOrO BUBYEHHS AWCLUIUIIHM HEOOXIAHHUM € IONeperHE
OMaHyBaHHS TaKUX OCBITHIX KOMIIOHEHTIB: «Oprasizaliisi TYpUCTUYHUX MOI0pOXKeiD», «Beryn no
TYpUCTUYHOTO Oi3Hecy», «Oprasizallis peCTOPaHHOTO FOCIOIapCTBAY

2. TeMaTHYHMI JIaH HABYAJIBLHOI JUCIHHUILIIHHA

Tema 1. Icmopia po36umky c8imo8o20 ma HAYIOHAILHO20 2OMENbHO20
2ocnooapcmaea

IcTopis pO3BUTKY CBITOBOTO TOTEIHHOTO TOCIIOAAPCTBA B CTapOJaBHI YacH
(icropuuni mepioau: napesHid mnepiox (IV tuc. mo H.e. - 476 pik H.e.); mepiof
cepeanboBiuus (Y-XVY Bikd H.e.); HOBuM vac (X VI cT. - nouarok XX crt.). Ictopis
PO3BUTKY I'OTEJIBHOIO I'OCIOIaPCTBA B cTapoaaBHii Pyci. B3aeMo3B's130K po3BUTKY
TYpU3My 3 PO3BUTKOM TOTENBHOTO TocmojapctBa. CydyacHHI CTaH Ta TEHACHII
PO3BUTKY FOTEIHLHOTO TOCTIOAAPCTBA: MIXKHAPOIHUHN Ta HALlIOHAIBHUN aCTIEKTH

Tema 2. HopmamugHo-npagose pe2yno8anHs po3eUmMK) 20meabHol IHOycmpii

HopmatuBHO-ipaBoBa 0a3a roTeinbHOI 1HAYCTpii. MixHapoaHi Ta
MDKEpKaBHI CTAaHIapTH B TOTENbHIN 1HAYCTpii. [IpaBuia KopucTyBaHHs roTeIsIMU
1 HaJJaHHA TOTEJBLHUX MOCIyT B YKpaiHi. OCHOBU cTaHAapTHU3allil Ta cepTudikaiii
rOTEIbHUX TMOCHyr. PO3BUTOK BITYM3HSHUX CHCTEM cTaHAapTiB. OcHOBHU
dbyHkuionyBaHHs Jlep:kaBHOI cUCTeMH CTaHIapTU3allli.

Tema 3. Cymuicmo nocnye 20CmuHHOCMI 8 20MENbHOMY 20CHO0APCME]

CyTHICTb NOHATTS «TOCTUHHICTHY». CKIIaJ0B1 €JIEMEHTH MOJEN TOCTUHHOCTI.
XapakTepHl pucH TOCTUHHOCTI. CyTHICTh MOHATTSI «TOTEJbHA MOCTyra». 3arajbHa
XapaKTEepPUCTHKA TOTEIbHUX MOCAyr. Buau mociyr, 1o HaJalThCs TOTEIbHUM
rocnogapctBoM. [oTenbHUN TpoaykT Ta Horo ckianoBi. KomdopT sk sikicHa
XapakTepucThKa oociyropyBanHs. CTpyKTypa BapTOCTI OCIIYT Ta I[IHOBI cTpaTerii
rOTEJIbHUX MIANPUEMCTB. Poib BHUIATHUX [isYiB Y CTAHOBJIEHHI CY4YacCHOTO
rOTEIBLHOTO TOCIOAApCTBA.

Tema 4. @axmopu, wo eniuearoms Ha MUNI3AYII0 20MENLHO20 20CNO00APCMEd

3akopAOHHUK AO0CBiA THUIi3alii roremiB. PakTopu, IO BIUIMBAIOTH HAa
TUMI3allil0 TOTEIPHUX TOCIOAAPCTB: MICHE3HAXOKEHHsI, OCHOBHE MPHU3HAUYCHHS,
CTpOK  mepeOyBaHHS, pPEXHUM  eKCIUlyaTalii, piBeHb  OOCIyroByBaHHS,
00CITyroByl0OUYMi KOHTUHIEHT, MICTKICTh, METa NOJOPOXKI. BIIIMB METH MOIOPOXKI
Ha (pyHKIIOHAJIbHE MPU3HAYEHHS roTeat0. OCHOBHI BUMOTH JI0 TOTEIIIB: YMOBU JIJIsI
HOUIBJII, OpraHi3alii XxapuyBaHHs Ta HOOYTOBOTO 0OCIyrOBYBaHHS



Tema 5. Xapakxmepucmuka 0CHOBHUX MUNie 3aco0ié po3MiujeH s

Tpan3uTHi roTenl - iX NpU3HAYEHHs, po3TamryBaHHA. Jl1oB1I rorem - ix
NpPU3HAYEHHS! Ta MICII€3HAXO/KEHHA. 3arajpHi Ta crnenudiyHi (yHKIIOHATbHI
BUMOT'H JI0 TOTeNIB AaHoro tumy. KypopTHi roreni - iX npuszHaueHHs. ['oteni nms
CIMEHHOTO BIJIMOYMHKY - MPU3HAYEHHS, OCHOBHUN OOCIYrOBYIOUMI KOHTHHIEHT.
Oco6muBocTi  (PYHKIIIOHYBaHHS CIMEHHHUX TOTENiB. TypUCTUYHO-EKCKYpPCIitHI
rotrem. TypUCTHYHO-CIIOPTHUBHI TOTEIl - OCOOJMBOCTI X MiCII€3HAXOKEHHS.
DyHK110HAIBHI OCOOJMBOCTI TOTENIB JAaHOrO Tuiy. loTem naias ciMeHHOro
BimmounHky. CrerianizoBani  TYpUCTHYHI roTedmi - iX  TpU3HAYCHHS,
MiCIIe3HaXO/DKCHHS. XapaKTEepPUCTUKA 1 IPU3HAYCHHS MOTEJIIB, KEMITIHTIB Ta 1H.

Tema 6. Cyuacuuu nioxio 0o xiacu@ikayii NIONPUEMCME 20MENbHO2O
20Cn00apcmea: MidCHapoOHUl 00CBi0

OCHOBHI NPUHUMUIIM Ta 3arajbHl MIAXOAHU N0 Kiacu(ikauli MiANpUEMCTB
rOTEJIBLHOTO TOCMOAAPCTBA B PI3HUX KpaiHax €Bponu, AMEpUKH, A31aTChKUX KpaiH.
[TpuurHM HEOOXITHOCTI Kiacudikallii roTeJIbHUX MiANPUEMCTB. XapaKTepUCTHKA
HaWOLIBII PO3MOBCIOKEHUX CUCTEM Kiacuikarii rotenpHux rocrnoaapets (Hotel
Stars Union Ta iH.).

Tema 7. Knacugikayis nionpuemcme comenbHo20 2ocnooapcmea Yxpainu

OcHoBa kJacu@ikamii roTeJbHOr0 rocroJapcTBa YKpaiHW - MIDKHapOJHA
cucteMa «31pok». €IMHI BUMOTM JI0 BCIX THUIMIB TOTENIB, iX XapaKTEepUCTHKA.
Knacugikanis roreapbHuX TroCnofapcTB 3 ypaxyBaHHSM MIHIMAJIbHUX BUMOT 10
NEBHOI KaTeropii. XapakTepucTUKa OCHOBHUX BUMOT JI0 TOTEMIB BiJ ***** 3ipkoBux
710 * 31PKOBHX.

Tema 8. Ocobausocmi cucmemu YNpasiiHHsa 2omenem

Opranizaiiino-QpyHKIllOHAIbHA CHUCTEMa YIpaBliHHA ToTeneMm. PiBHI Ta
naHku ynpaBiiHHA. [lpunmunu  ynpasmiaas. CydacHi (opmu  ympaBiaiHHS
TOTEeILHUMH MIIMTPUEMCTBA; 3aKOPIOHHUHN JTOCBI/I.

Tema 9. @ynkyionanvua opeauizayis npuminjeHb niONPUEMCME 20MeNbHO20
2ocnodapcmaea

OcHOBHE TpU3HAYECHHS MPHUMINIEHbh TOTEIBHOTO TocmomapcTBa. Cxemwu
(GyHKLI0HATBHOI OpraHi3allii MPUMILLIEHb 3aJI€KHO B1Jl MICTKOCTI: MaJIO1 Ta BEIUKOI.
Posmonin mpuMmileHs TOTEIBLHOTO TOCMOJApCTBAa HA  TPYINH:  JKHUTIIOBA;
aMIHICTpaIlli; BECTHOIOJbHA, T'POMAJCHKOr0 MPU3HAYEHHS, TOCHOAAPCHKOIO 1
CKJIQJICBKOTO TMPHU3HAYEHHS; KYJIbTYPHO-MAacOBOI'O Ta CIHOPTHUBHO-PEKPEAIiiHOTO
oOcnyroByBanHa. CKkiajq MpPUMILIEHb 3aJ€KHO BiA Tpyn Ta iX OCHOBHE
NPU3HAYCHHS: TPUMIIICHHS JKUTJIOBOI TPYNU; MPUMIMICHHS aaMIHICTPATUBHOT
TpyINy; TPUMIIIEHHS BECTUOIOJIBHOI TPYNU; TMPUMIIIEHHS PECTOPAHHOTO
rocCrofapcTBa; MPHUMIMICHHS TOCMOAAPCHKOTO 1 CKIIAICHKOTO TPU3HAYCHHS;
MPUMITIICHHS KYJIbTYPHO-MacoOBOTO Ta CIIOPTHUBHO-PEKPEAIIHHOTO
00CITyroByBaHHS.



Tema 10. Opeanizayin npumingenv HCUmMI080i epynu

[IpuMmimieHHs, IO BXOMATH JO KUTIOBOI Tpymu. Homep sk oxpeme
OPUMIIICHHS JJII TUMYacoBOTO TmoMmenikanHs. OCHOBHI €IIEMEHTH HOMepa.
Kareropiiinicte HOMepHOTO (oHIy. XapakTepuUCTHKa OCHOBHHX BHMOT JO
KaTeropiii HoMepa: Bulla, nepiia, Apyra, Tpets, uerBepTa. [lopsiiok BCTaHOBICHHS
KareropiiHocti Homepa. Tumum HomepiB. OCHOBHI BUMOIM [0 OpraHizaii
HOMEPHOTO (DOHITY.

Tema 11. Texuonocis npuiiomy ma po3MiujeHHs MYpucmie 8 3acobax
PO3MIUEeHHS

XapakTepucTUKa OCHOBHUX €TamiB TrocTboBOro  mukiay. CyTHICTb
TEXHOJIOTIYHOTO TMPOIECY BUPOOHUIITBA TOTEIBHUX TOCIHYT «IPUOYTTA -
POXKUBaHHS - BUi3M». [lopsgok opopmieHHs oriat 3a noMemkanss. [lopsmok
o(OpMIICHHS BUI3/Yy TOCTS.

Tema 12. Opeanizayis pobomu cuysxcoOu nputiomy i po3miujeHHs, ma
MeXHON02Isl 00CY208YBAHHSL

OpranizariiHo-QpyHKIlIOHATbHA XapaKTepUCTUKa ciryxom. OcoOnmBoCTi
opratizanii poOOTH CIyKO0M MPUHOMY 1 PO3MIIIEHHS TOTEJIbHUX TOCIOJAPCTB.
OCHOBHI BUMOTM JO Oprasizauli npuiiomy 1 oOCIyroByBaHHS BITUM3HSHUX 1
1HO3€MHHX TYPHUCTIB B YKpaiHi. XapakTepUCTUKa OCHOBHHX IOJOKE€Hb IMPUIOMY
TOCTSI.

Tema 13. Dopmysanns cmanoapmis cepgicy Ha NIONPUEMCINEAX 20METbHO20
2ocnodapcmaa

CyTHICTh TIOHSTTS «CEPBIC» Ta WOTO TOJOBHI XapaKTepUCTUKU. BakauBicTh
cepBicHOI misibHOCTI. ['0J10BHI HOCIT cepBicy. IIpuHiunmu moOy10BH Ta CKJIaI0BI
CTaHJApTIB CEPBICY Ha MIAMPUEMCTBAX TOTEIBHOIO TOCTIOAPCTBA

Tema 14. Texnonocis npubupaivhHux pooim HABKOIUWHLOL mepumopii,
8eCMUOIONbHOI | HCUMTIOBUX 2PYNAX NPUMIUJEHD

Bunu npubupansHux poOIiT Ha HABKOJIUIIHIN TEpUTOPIi Ta B MPUMIIICHHIX
HOIJOPUEMCTB TOTEIBHOTO rocmnojapcrBa. [IpubupaHHs TepUTOpPII TOTEIBLHOTO
rocnogapctBa. OCHOBHI BUMOTH JI0 MPUOUPAIBHUX POOIT y pi3HI MEPIOAU POKY:
B3UMKY, BECHOIO, JIITOM, BOCEHU. TexHojoria mnpuOupaHHs MNPUMILIEHb
BecTUOI0NbHOT rpynu. CKIIaJoBl TEXHOJIOTTYHMX LUKJIIB MpUOUpaANbHUX POOIT:
NOTOYHE IOJACHHE MPUOHPAHHS;, MPOMDKHE MPUOMpPAHHS;, MPUOUPAHHS HOMEPIB
micist  BHi3Ay TOCTEH; TIeHepalbHEe MpUOUMpaHHs; BEIEHHS OUIM3HAHOIO
rOoCTO/IapCTBa; BUKOPHCTaHHS 3ac001B Uil MUTTA 1 uuileHHS. IlocmigoBHICTH
npuOupaIbHUX POOIT y HOMEpax TOTENBHOIO TOCHOJApCTBA. XapaKTepUCTHKA
OCHOBHHMX BHUMOT JI0 TOBEIIHKH OOCIYTrOBYHOYOrO MEPCOHATY MpPU TMPOBEIACHHI
npudupaIbHUX POOIT.

Tema 15. Opeanizayia nHadanus 000amKOBUX NOCNY2 HA NIONPUEMCMBAX
20MeNbHO20 20CN00aApPCmaa



Honatkosi minatHi nociyru. Kiacudikauist nomarkoBux nociyr. CydacHi
TEHJEHIT HaJJaHHS JOJATKOBHUX MOCIYT B TOTENSIX

Tema 16. Opeanizayis cnyscou besnexu 2omeio

[TonsitTsa «6e3neka» Ta oro pi3 Buau. Kommiekc cucremu 0e3mneKku roTesio.
CrpykTypa ciiy>k0H Ta oca 0Bl XapaKTepucTuku Ta BuMoru. llltatHa oxopoHa Ta
ayTCOpCHUHT. 3aBaaHHs Ta QyHKLII ciry>k0u Oe3neku. [loTeHiiitHi 3arpo3u Ta rpynu
NOTEHIIHUX NpaBONOPYIIHUKIB. [Hopmauiiina Oe3neka roremto. I[loxkexHa
Oe3neka roTelto.

Tema 17. Ocobausocmi opeanizayii npayi ¢ comeii

Ponw kanpiB y ¢yHkiionyBaHHs roteno. OcoOMMBOCTI opraHizailii mpari B
roreapHOMy TocnogapctBi. (OcoOmMBOCTI MpuUiloMy Ha poOOTy B TOTENl:
KBaMi(ikaiiiiHi BUMOTH, TIpaBWJa HAMHMCAHHS pe3loMe, TPOBEICHHA Ta
npoxopkeHHs cmiBOecia. I[lepBunHuMil Ta npodecioHanbHUN 1HCTPYKTaX Ta
ctaxxyBaHHs. Tpynosuii gorosip. PoOounii yac, mousTTs 1 Buan. Bugum podouoro
4yacy: HOpMajbHa TPUBAIICTh, CKOPOUEHA TPUBAICTH 1 HETIOBHUM POOOUYNI JICHb.
[MnunaHiCTh KampiB Ta il mpuyuHU. MoTHBalig HepcoHaly. 3aX0Iu ONTHUMI3alLii
IITaTy B KPU30BUX YMOBAX

Tema 18. OcHo8HI eKOHOMIYHI NOKA3HUKU (DYHKYIOHYBAHHS 20MENbHO20
nIONpueEMcmaa.

Po3mip HomepHoro Qonmy. BijncoTok 3aBaHTakeHOCTI rotento. KimbKicTh
IHIB poboTu Totento B mepion. CepenHs KUIBKICTh MpoxuBarouux. Jloxim Ta
puOYTOK BiJl HAJJAaHHS TOTEJIbHUX MOCHIYT. 3araJibHUH J10X11 Bi1 HOMEPHOTO (POHTY.
Cepennst mina (tapud) peamizoBaHoro Homepy. CepenHiii Tapud kaTeropii
HoMmepiB. EkoHOMIYHA eeKTUBHICTh BUKOPUCTAHHS OCHOBHUX (hoHI1B. KoedirieHT
BUKOPHUCTAHHS MICTKOCTI TOTEIIIB Ta aHAJIOTIYHUX 3aC001B PO3MIIIyBaHHS



3. CTpyKTypa HABYAJbHOI JUCUMILTIHA

HazBu po3ainiB i Tem

Kinekicts ronua

JIeHHa hopma

3a04Ha hopma

yChOTO

yCBHOTO

CCM.

Y TOMY YHCII1
1H].

MIPAKT.

11

Y TOMY YHCII1

J1a0.

1HI.

Tema 1. IcTopis po3BUTKY
CBITOBOTO Ta HAIIOHAILHOTO
TOTEJIBHOIO TOCHOIAPCTBA

8

N

2 8

[\S)

Tewma 2. HopmatuBHO-1IpaBoBE
pEryatoBaHHs PO3BUTKY
rOTEIBHOI 1HAYCTPIi

Tema 3. CyTHICTH MOCHYT
TOCTUHHOCTI B TOTEJIbHOMY
rOCIIOJapPCTB1

Tema 4. ®@akrtopu, 11O
BIUIMBAIOTh HA  THII3ALIIO
TOTSILHOI'O TOCIOIapCTBRA

Tema 5. Xapakrepucruka
OCHOBHHUX  THIIIB  3aco0iB
PO3MIIICHHS

Tema 6. CyuacHuil miaxig a0
Kiacudikari MIIPUEMCTB
FOTEJILHOTO roCro/1apcTBa:
MDKHApPOJHUN TOCB1J

Tema 7. Knacudikartis
H1IPUEMCTB TrOTEIHLHOTO
rocroiapcTa YKpainu
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Tema 8. OcoOIMBOCTI CHCTEMHU
YIPaBIiHHS TOTEJIeM

Tema 9. OyHKIIOHAJIbHA
oprasi3aris PUMIIICHb
1IPUEMCTB FOTEIBLHOTO
rocrioIapcTBa

Tema 10. Opranizartis
IPUMIIIEHb JKHTIIOBOI IPYIIH

Tema 1. TexHonoris
npuioMy Ta  PO3MIIICHHS
TYpPHUCTIB B 3acobax
PO3MIIICHHS

Tema 12. Opranizauis podoTu
CITyXKO0U npuiiomy i
PO3MIIIIEHHSI, Ta TEXHOJOTIS
00CIIyrOByBaHHSI

11

Tema 13. dopMyBaHHS
CTaHJIapTiB cepBicy Ha
HiIPUEMCTBAX TOTEITBHOTO
rocroapcTBa

Tema 14. TexHonoris
npuOUpPaTHEHUX pooIT
HABKOJIMIITHBOT TEpPUTOPIi,
BECTHUOIOJIBHOI 1  JKHUTIIOBUX
rpynax npuMilieHb

Tema. 15. Opranizanis
Ha/IaHHS JOJAaTKOBUX TMOCIYT
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Ha Hi):[HprleMCTBaX roTCJIBHOI'O
rocnogapCTtBa

Tema 16. Opranizariiis ciyx0u 5 2 3 5 5
OE3MEeKU rOTEII0
Tema 17. Oco0nuBocCTI 7 2 2 3 5 5
oprasi3atiii nparii B rote
Tema 18. OcHOBHI €KOHOMIYHI1 11 2 2 7 8 2 6
NOKa3HUKH  (PYHKIIIOHYBaHHS
TOTEIHLHOTO MiAIPUEMCTBA

120 32| 16 16 56 120 14 106




4. Temu ceMiHAPCHKUX/TIPAKTUYHHUX 3aAHATH

No Hazsa Temu KinbkicTs
3/m T'OJIMH
1 Tema 1. Ictopis pO3BUTKY CBITOBOTO Ta HAIIOHAJLHOTO TOTEIBHOTO 2
rocroapcTna
2 Tema 2. HopmMaTUBHO-IIPABOBE pPETYJIOBaHHSA PO3BUTKY TOTEIBHOL 2
IHyCTpii
3 Tema 4. daxtopw, O BIUIMBAIOTh HA THINI3AII0 TOTEIBHOTO 2
roCIoapcTBa
4 Tema 5. XapakTepUCTUKA OCHOBHHUX THIIIB 3aC00iB PO3MIIIIEHHS 2
5 Tema 6. CyqacHui miaxia a0 kiacudikamii miamprueEMCTB TOTEIBHOTO 2
rOCIIOIapCTBA: MI>KHAPOIHUH TOCBI
6 Tema 7. Knacudikamiss TiANPUEMCTB TOTEIBHOTO TOCIOAAPCTBA 2
Ykpainu
7 | Tema 9. OyHKIIOHATbHA OpTraHi3allisl MPUMIMIEHb ITANPUEMCTB 2
rOTEJIbHOT0 TOCTOapCTBa
8 Tema 10. Oprani3zaliisi TpUMIIICHb KUTJIOBOT I'PYIIH 2
9 | Tema 11. Texnomorisi mpuiloMy Ta pO3MIIIEHHS TYpUCTIB B 3acodax 2
PO3MITIICHHS
10- | Tema 12. Opranizauiss poOOTH CIyXOM MpHUIOMY 1 pO3MILIEHHS, Ta 4
11 | TrexHoJsoOrisl 00CTYTOBYBaHHSI
12 | Tema 13. ®opMyBaHHS CTaHAApPTIB CEpBICY Ha MiJMPHEMCTBAX 2
TOTEIHHOTO TOCMOIAPCTBA
13 | Tema 14. TexHonoris npubHpaibHUX POOIT HABKOJUIIHBOI TEPUTOPII, 2
BECTHOOJIBHOI 1 JKUTJIOBUX IPYIaxX MPUMIIIICHb
14 | Tema 16. Opranizaiis ciryK0u O€3IeKH TOTEITIO 2
15 | Tema 17. OcobnuBOCTI Opraisaiiii rmpari B roTei 2
16 | Tema 18. OCHOBHI €KOHOMIYHI TOKa3HUKH (yHKIIOHYBaHHS 2
TOTENHHOTO MiAMPUEMCTBA.
Pazom 32
5. 3aBnanHsa s caMoOCTIiiiHOI po6oTH
Ne Buawm, 3micT camocTiitHOT poboTH KinekicTs
3/m TOJIUH

JIEHHa | 3a04Ha

Tema 1. IcTopisi po3BUTKY CBITOBOTO Ta HAIIOHAIBHOTO TOTEILHOTO
TOCIOIapCTRA!

- IpOaHaJi3yBaTH CYTHICTh MOHATTS «TOCTHHHICTBY;

- maroTyBaTH TBOpYl 3aBAaHHA B (opmi ece Ha Temy: «Poib
TOCTHHHOCTI B CY4YaCHOMY CBIT1»;

- MATOTYBATH JIOTIOBiI HA TEMY «XapaKTepUCTHKAa TOCTHHHOCTI KpaiH
CBITY»;

- BUSIBUTH OCOOJIMBOCTI PO3BUTKY TOTEILHOTO TOCIIOIAPCTBA B MEPIO
CepenHbOBIUYS

- MpoaHaTI3yBaTH Cy9aCHHUM €TaIr PO3BUTKY 1HIYCTPil TOCTUHHOCTI

2 6

- BHUSIBUTH OCOOJIMBOCTI PO3BUTKY TOTEIBHOTO TOCIONAPCTBA B
crapojiaBHiil Pyci;

- TpoaHaNi3yBaTH CY4YaCHMH CTaH Ta TMEPCIEKTUBU PO3BHUTKY
TOTEIBHOTO TOCIIoIapcTBa YKpaiHy,

- miArotyBaty iH(GOpPMAaLiiiHi MOBIIOMIICHHS, Pe3eHTallii Ta BUCTYIIH
3 BKAQ3aHHUX [TUTaHb
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Tema 2. HopmaTuBHO-TIpaBOBE pPETYJIOBaHHS PO3BUTKY TOTEIHHOI
IHIYCTPII:

- TpoaHami3yBaTH CY4YacHHH CTaH  HOPMAaTHBHO-TIPAaBOBOTO
3a0e3neueHHs] (YHKIIOHYBaHHSA TOTeNiB B YKpaiHi: BHUIBUTHU
npo0JIeMH Ta HalPSIMKH BJOCKOHAJICHHST,

- MAroTyBaTH iH(OPMAIiiHI MOBIJOMIEHHS Ta BUCTYIH 3 BKa3aHUX
UTaHb

Tema 3. CyTHICTb MOCITYT TOCTUHHOCTI B TOTE€JIbHOMY T'OCIIOAAPCTBI:

- 3aKOHCIIEKTYBaTH  Cy4YacHI  I[IHOBI  CTparerii  roTeJbHHUX
MiIIPUEMCTB

- IlpoanamizyBatu icHyroui Tapudu Ha TOTEIbHI IOCIYTH.
BusHaunty, siki pakTOpH HAa HUX BIUTUBAIOTh.

- IligroryBatu iHpOpMaIiiiHl TOBIAOMIIEHHS PO BHECOK BUIATHUX
JIFOJICH B TOTEJIbHY 1HIYCTPIO.

Tema 4. ®akropu, 1O BIUIMBAIOTh HAa THUII3ALI TOTEIHHOTO
rocIo/apcTBa:

- MpoaHaii3yBaTH (PAKTOPH, IO BILIMBAIOTH HA TUII3ALII0 TOTEIbHUX
rOCHOJApCTB: MICIIE3HAXO/PKEHHS, OCHOBHE TNPU3HAYEHHS, CTPOK
nepeOyBaHHs, pEXHUM €KCIUTyaralii, piB€Hb OOCIyrOByBaHHS,
00CIIyTOBYIOUYMI KOHTHHI€HT, MICTKICTh, METa MOAOPOXKI;

- 3aKOHCIIEKTYBAaTHU CYTHICTh HACTYIHUX IOHSTh: mociyra, cdepa
HOCIYT, piBeHb KOM(OPTY, MICTKICTh HOMEPHOTO (POH]TY, TOCTUHHICTb,
mpoiiec  OOCITyrOBYBaHHS, TPUBAIICTh JISTIBHOCTI, TPHUBATICTh
nepeOyBaHHs rocTeil;

- MIATOTYBaTH 1H(GOpPMaIliliHI MOB1IOMIIEHHS, MPE3EHTallli Ta BUCTYNH
3 BKa3aHUX MUTaHb

Tema 5. XapakTepucTHKa OCHOBHUX THIIIB 3aC001B PO3MIILLICHHS:

- TpoaHali3yBaTH TYpPUCTUYHO-EKCKYpPCIHI ToTem (TYypUCTHYHI,
roTeli Ui MacoOBOTO TypU3MYy) Ul TYPUCTIB 3 NMAaCUBHUM 3aco0aMu
NepecyBaHHs, X MiICIIE3HaXOKEHHS, CTPOK IepeOyBaHHS TYPHUCTIB,
0COOJIMBOCTI CTPYKTYPH NPUMIILICHB;

- TpoaHali3yBaTH TYPUCTUYHO-CHOPTHBHI TOTENi: OCOOJMBOCTI iX
MICIIe3HaXO/UKEHHS Ta (DYHKIIIOHAJIbHI 0COOIMBOCTI;

- IpOaHai3yBaTH 0COOIMBOCTI (PYHKILIOHYBAHHS CIMEHHUX TOTEIB;

- IPOaHaJi3yBaTH 0COOJIMBOCTI (DYHKI[IOHYBaHHS IOTEIIB JIKyBaJlIbHO-
03710pOBYOTO TIPOD1ITIO;

- oopmuTH 00po0IeHNI MaTepiai y MOPIBHAIbHY TaOIULIO;

- MIArOTYBaTH MPUKJIaIM BKa3aHUX BUJIIB TOTENIB B YKpaiHi Ta B CBITI;
- miArotyBaty iH(GOpPMAaLiiiHi MOBIIOMIICHHS, Pe3eHTallii Ta BUCTYIIH
3 BKa3aHUX ITUTaHb

Tema 6. CyyacHui miaxia a0 kiacugikamii mianopueMCTB TOTEIBHOTO
TrOCTIONIAPCTBA: MI>KHAPOTHUM JTOCBI/I;

- MATOTYBaTH JOTOBiIb HA TeMY: «3araibHi MAX0au A0 Kiacudikamii
MIIMTPUEMCTB TOTEITLHOTO TOCTIOAAPCTBA B PI3HUX KpaiHaxX CBITY»;

- PO3KPUTH CYTHICTb MOHATTS «KOM(pOPT» Ta HOTo CKIIa/I0BI;

- MAroTyBaTH 1H(GOpMaIiiHI MOBIAOMIIEHHS, IPE3EHTALlll Ta BUCTYIIN
3 BKa3aHUX MMHUTaHb
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Tema 7. Kiacugikaris miANPUEMCTB TOTEIBHOTO TOCIIOAAPCTBA
VYkpainu:

- BUBYHUTH XapaKTEPUCTUKY OCHOBHHX BHMOT JIO TOTENIB Bij *¥***
31pKOBHX JI0 * 31PKOBUX;

- BHUKOHAaTH TIOPIBHSUIPHUM aHami3 kiacudikamii ToTeapHOro
rocrojiapcTBa Ykpainu Ta eBpormneiicbkoi cuctemu «Hotelstars Uniony;
- BUSIBUTH ITPOOJIEMH CYy4acHOI CHCTEMH KiTacudikallii Ta KaTeropusarii
rOTeJIiB Ta 3alPONOHYBATH HUISXU X BUPILLICHHS;

- miaroryBaty iH(GOpPMAIiifHI MOBITIOMIICHHS, TIPE3EHTAIlI] Ta BUCTYITH
3 BKa3aHUX MUTaHb

Tema 8. OcobIUBOCTI CHCTEMH YIPABIiHHS TOTENEM:

- BUKOHATH TOPIBHAJIBHUNA aHaATI3 CydacHUX (OpM yHpaBIIHHS
roTesieM; BUSIBUTH CHIIbHI Ta C1a0Ki CTOPOHH

- MIArOTYBaTH JIOMOBIAL Ha TeMmy: «OcoOJMBOCTI PO3BUTKY
TOTEJIBHUX MEPEX»

Tema 9. OyHKIiOHANIBHA oOpraHizamis MPUMIINIEHb iAIPHEMCTB
TOTEJILHOTO TOCTIOApCTBA:

- 3aKOHCIEKTYBATH 1H()OPMALIiIO OO0 PO3KPUTTS HACTYITHUX MTUTAHb:
OcHOBHe NpU3HauYEHH MPUMIILIEHb TOTELHOTO TocnogapcTBa. Cxemu
(GyHKIIIOHATBLHOT OpraHi3amii MPUMINIEHb 3aJIeKHO BiJI MICTKOCTI:
MaJIoi Ta BeIMKOoi. Po3moain npumimieHs roTeIbHOro TOCoAapcTBa Ha
TPyINU: OKWTJIOBA; aaMIHICTpallii; BECTHOIOJbHA; T'POMAJICHKOTO
NPU3HAYECHHS; TOCMOJAPCHKOTO 1  CKJIAQJCBKOTO  IPU3HAYEHHS;
KyJIbTYPHO-MAacOBOT'O Ta CIIOPTUBHO-PEKPEAIifHOT0 00CITyTrOByBaHHS,
- OXapakTepu3yBaTH NPHU3HAYCHHS OCHOBHUX TpPyH TMPUMIIICHb
roTeNio;

- miArotyBaty iH(GOpPMAaLiiiHi MOBIIOMIICHHS, TIPE3eHTAallii Ta BUCTYIH
3 BKa3aHUX MMHUTaHb

10

Tema 10. Opranizaiisi npUMilieHb KUTIOBOI TPYIIN:

- IpoaHaJi3yBaTH OCHOBHI BUIM MPUMIIICHb XKHUTIOBOI IPYIIH;

- OXapakTepU3yBaTH OPraHi3alii0 Ta IJIAHYBAaHHS MPUMIIICHb,
po3TamiyBaHHS B HHX PI3HOMAHITHUX 3a  (DYHKIIIOHAJIbHUM
MPU3HAYCHHSIM;

- MiAroTyBaTtd 1H(OpMaIliliHI IMOBIIOMJICHHS, TMpe3eHTaIlli Ta
BUCTYIH 3 BKa3aHUX IMUTAHb

11

Tema 11. TexHomoriss mpuiioMy Ta PO3MIIIEHHS TYPUCTIB B 3aco0ax
PO3MIIIICHHS:
- OXapaKTepU3yBaTH OCOOJUBOCTI €TaIy «IPOKHBAHHSI
- OXapaKTepu3yBaTH OCOOIMBOCTI €TaIy «BHUI3»
- BMITH BHWKOHYBaTH HEOOXimHI [1ii Ha KOXHOMY eTari
TOCTHOBOTO IHKITY;
- migroryBatd iH(oOpMaIliliHI TMOBIIOMJICHHS, Tpe3eHTalii Ta
BHCTYIH 3 BKa3aHHUX [MUTaHb

12

Tema 12. Opranizainis poOOTH CIy>KOM MPUHAOMY 1 PO3MIIICHHA, Ta
TEXHOJIOT1s1 00CITyrOBYBaHHS:

- aHami3yBaTH CYTHOCTI TEXHOJIOT1UHUX omepaiiil «PeecTparis
nokymeHtiB»,  «[lomepemnss ommata 1O mpHOYTTI»,
«besroriBkoBuil  po3paxyHok», «Opranizauis BUI3LY 1
PO3PaXyHOK MPH BUI3II»;

- xapakrtepusyBaTh (HopMu OPOHIOBAHHS,

- IMATOTYBATHCS JO YyYacTi Y MOJEIIOBAHHI TMOBEIIHKOBUX
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CUTYaIlIl 3 KIIIEHTAMH TOTEITIO;
- miarotyBaTH iHQOpMAIliiiHI MOBIJOMIIEHHS, MpE3eHTAIlli Ta
BHCTYIIU 3 BKA3aHUX MMUTaHb

13 | Tema 13. ®opmyBaHHS CTaHAApTiB CepBiCY Ha MiANPHUEMCTBAX 6
TOTEJIEHOTO TOCTIOapCTBA:
- 0XapaKTepHU3yBaTH CKJIA/I0BI YaCTUHU Tele(OHHOTO cepBicy:
TeneOHHUN €TUKET, BMIHHS CIIyXaTH, KOMyHIKallliiHEe YMIHHS,
- BHMSIBUTH OCOONMBOCTI OE3KOH(IIKTHOIO CHUIKYBaHHS B
roTelIi;
- miAroTyBaTy iH(OpPMAaLliiHI MOBIIOMIICHHS, Pe3eHTallii Ta BUCTYIIH
3 BKa3aHUX MMUTaHb
14 | Tema 14. TexHonoris npuOUpaIBHUX POOIT HABKOJIUIITHBOI TEPUTOPIT, 6
BECTHOIOJIBHOT 1 JKUTIOBHUX IpyHax NpUMIilIeHb
- PO3KPHUTH CYTHICTh KaTETOPii «4UCTOTAY;
- PO3MIIAHYTH BUAM NMPUOMPANTBHUX POOIT HA HABKOJMIIHIN TepUTOpii
Ta B IPUMILIEHHSX M1IIPUEMCTB FOTEJILHOIO FOCIOapCTBa;
- IPOaHai3yBaTH TEXHOJIOT10 MPUONPAHHS MPUMIIIEHb BECTHOIOIBHOT
rpynu;
- PO3MIIAHYTH Ta OXapaKTepU3yBaTH OpraHizaliitHO-QYyHKIIOHAIbHY
CXEeMy TrOCTIOJIapCHKOI CITy>KOU B TOTEIII;
- miArotyBaty iH(GOpPMAaIiiiHi MOBIIOMIICHHS, TPE3eHTAallii Ta BUCTYIH
3 BKa3aHUX [TUTaHb
15 | Tema. 15. Opranizanis HagaHHS — JOJAaTKOBUX  MMOCIYT  Ha 6
HiANPUEMCTBAX TOTEIBHOIO TOCIOAAPCTRA!
- TpoaHaNi3yBaTH AaCOPTHMEHT JIOJATKOBHUX TMOCIYT B TOTENSIX
VYkpainuy;
- chopmyBaTH TPOMO3UIT MMIOAO MIJBUIIECHHS MNPUOYTKOBOCTI
TOTEJIiB 332 PaXyHOK PO3LIMPEHHS NEePeIiKy J0JaTKOBUX MOCIYT
16 | Tema 16. Opranizariis ciry:x0u 0€3MEKH TOTEIO: 5
- MpoaHaTI3yBaTH Pi3HI ACTIEKTH MOHITTS «0Oe3MeKa» Ta HOro BUJIH;
- HAKPECIUTU CXEMY THUIOBOI CTPYKTYPH CIIYKOU O€3MEeKH TOTelIo;
- chopMyBaTH  TCHXOJIOTIYHO  —KBam(iKamiHHUNA  TOPTPET
CHIBpOOITHUKA CITY>KOU OE3MEKH TOTEINIO;
- TpoaHai3yBaTH TEXHIYHI 3acO0M OE3MeKH Ta IPOBECTH aHaJi3
e(eKTHUBHOCTI iX BUKOPHCTAHHS B TOTEII;
- TOCTIIUTH IHCTPYKIIIT 3 TIO’KEKHOT OE3IMEKH B TOTENSX;
- miaroryBaty iH(GOpPMAaIiiiHi MOBIIOMIICHHS, TIPE3EHTAllll Ta BUCTYITH
3 BKa3aHUX [IUTaHb
17 | Tema 17. OcobmuBoCTI opraHizaiii mparii B roTedi: 5

- HamKcaTu ece Ha TeMy «Poub KanpiB y QyHKIIIOHYBaHHS TOTEIION,

- HamMcaTd pPe3loMe, BPAXOBYIOYM OCTAHHI BUMOTH O HAIHMCAHHS
MoI0HMX JOKYMEHTIB;

- TpOaHaNi3yBaTW TPYNH NPAIiBHUKIB 3aJIEKHO BiI (QYHKIIH, II0
BUKOHYIOTBCS B TOTEIBHOMY T'OCIIO/IaPCTBI;

- HaJaTh XapakTepucTHKy ¢opmam opraizamii mpami Ha
HiANPHUEMCTBAX, X XapaKTePUCTUKA;

- OTIPAIIOBATH HACTYITHI TUTAHHS TeMU: PoOoumii yac, MoHSATTS i BUIH.
Buau pobodoro yacy: HopMalibHa TPUBAIICTh, CKOPOYEHA TPUBAIICTh
1 HEIOBHUI POOOYMIA JIEHB;

- MITOTYBATH BUCTYI HA TEMY «IIPABHJIA MIATOTOBKH Ta MPOXOHKECHHS
criBOeciim»
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- miarotyBaty iH(GOpPMAIiiHI MOBITOMIICHHS, TIPE3EHTAIlIl Ta BUCTYITH
3 BKA3aHHUX [TUTaHb

18 | Tema 18. OcCHOBHI €KOHOMIYHI TOKa3HUKH (YHKIIOHYBaHHS 7 6
TOTEJILHOTO TiANPHUEMCTBA!

- BUSIBUTH TPy €EKOHOMIYHMX ITOKA3HUKIB FOTEJIBHOTO MiAMPUEMCTBA
Ta HaJATH iX CTUCITYy XapaKTePUCTHKY;

-  BUBYUTH (HOPMYIHM OCHOBHMX EKOHOMIYHHMX  IOKa3HHKIB
(GYHKIIIOHYBaHHS T'OTEIIO;

- pPO3B’s3yBaTH 3aj1aui 32 HaJAHUMH YMOBaMH

Pazom 56 106

6. InguBinyasbHi 3aB1aHHA
He nepen6aueno HaBuanbHUM IJIAHOM
7. MeToau HAaBYaHHS

[Tim MeToqOoM HaBYaHHS PO3YMIEMO CITOCIO YMOPSIKOBAHOI B3a€MO3B’sI3aHO1 JISTTHOCTI
BUKJIaJ[auya, HAMpaBJICHOI HA JOCATHCHHS METH BHUBYCHHS IWCIMIUIIHU, DIIICHHS 3aBIaHb
BUXOBAHHS 1 PO3BUTKY CTYJEHTa B IIpolieci HaB4aHHA. To0To, 11e — B3aEMO/Iisl MIXK BUKJIaIaueM 1
CTYACHTaMH, MiJ Yac sikoi BiOyBaeThCs mepelnadya Ta 3aCBOEHHS 3HAHb, YMiHb 1 HABHYOK BiJ
BHKJIaJ1avya J0 CTYACHTA, a TAKOXK CaMOCTIHHOI Ta IHAUBIAYaabHOT pOOOTH CTYCHTA.

[Ipu mpoBeneHHI BH3HAYECHUX TUIAHOM BUJIB 3aHSATh BUKOPHUCTOBYIOTHCS TaKi METOJHU:
cioBecHl (Oecizma, TOSCHEHHS, pO3IOBi/b, HaBYaJIbHA JHUCKYCis); HAOYHI (JEMOHCTpaIlis,
UTIOCTpYBaHHS ); MPaKTU4HI (BUPILICHHS 3a/1a4, BIIMOBIII HA TECTH, BIIPaBH, MPaKTHYHA poOOTa)
TOILIO.

Kpim TpagumiiiHuxX, BAKOPUCTOBYIOTBCS M 1HINI, TaK 3BaHI «aKTHUBHI» METOJIU HABYAHHS,
OCOOJIMBICTIO SIKMX € CIIOHYKaHHS CTyICHTA 1 BUKJIaJa4a 0 aKTUBHOCTI Ta 000B’I3KOBA B3a€EMOJIIs
B MpOIIECI HaBYAHHS CTYJIEHTIB M COOOI0 YW 3 IHIIMMHU Cy0 €KTaMH HaBYaJIbHO-BUXOBHOI'O
npoiiecy (AiIoBa rpa, po3irpyBaHHs poJIeH, aHall3 KOHKPETHUX CUTYaIlii, iIrpoBe MPOCKTYyBaHH,
KelicH, OH-JIalfH po0oTa TOIII).

8. MeToau KOHTPOJII0

3acBO€HHST TeM pO3AiUIIB (MOTOYHHUN KOHTPOJIb) 3IIACHIOETHCS HAa CEMIHAPCHKUX Ta
MPAKTUYHUX 3aHATTSX BIAMOBIIHO 0 KOHTPOJBHUX ITIJICH.

[ToToyHMii KOHTPOJB 1 OLIHIOBaHHS pe3ylbTAaTiB HAaBUAHHS Mependadae BUCTABICHHS
OIIIHOK 32 BciMa (hopMaMH MPOBEICHHS 3aHSTh:

- KoHTponb Ta OLiHIOBaHHS aKTHBHOCTI POOOTH CTyAEHTa Wi 4ac JEKIIHHUX,
CEMIHAPChKUX 1 IPAKTUYHUX 3aHSTh;

- KoHTpo:b Ta omiHIOBaHHS SKOCTI MATOTOBKH Ta PO3POOKH MPOSKTHUX 3aBaHb;

- KoHTposib 3aCBOEHHS TEOPETUYHOTO Ta MPAKTUIHOTO MaTepiamy;

- KoHnTponbs Ta oOLiHIOBaHHS BMiHb BHPIIIYBAaTH PO3PaXyHKOBi, CHUTYyalliiiHi Ta
€BPUCTUYHI 3a]1a4i;

- KoHTpo:nb Ta omiHIOBaHHS BMiHb IPOBOAUTH AOCTIIKEHHS Ta MMPE3EHTYBATH iX.

3aBaHHAM KOHTPOJIO € OLIHIOBAHHS 3HaHb, YMIHb Ta NMPAKTUYHUX HABUYOK CTY/EHTIB,
HaOyTHUX i1 4YaCc BUBYEHHS MIEBHOTO OJIOKY TEM.
3acTOCOBYIOTHCA TaKi METOJIM KOHTPOJIIO MiJITOTOBKU CTYIEHTIB!

- yCHI BIJNOBIi/Ii Ta Mpe3€HTAallii HA CEeMIHAPCHKUX 3aHATTSX;

- MHUCBMOBOTO EKCIIPEC-KOHTPOJIIO;

- TECTOBI 3aBJaHHS,

- PO3paxyHKOBI 3a/1aui;

- BHUKOHAHHS TBOPYHUX 3aB/IaHb;

- pO3B’s3yBaHHS CUTYalIWHUX 33/a4.
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PesynbraT MOTOYHOTO KOHTPOIIO (TIOTOYHA YCIINIHICTE) € 0a30BOI0 iHpOpPMaLi€e0 Tpu
MPOBEJCHHI MIJICYMKOBOTO KOHTPOJK 1 BPaxOBYIOThCS TPH BHU3HAYEHHI IiJICYMKOBOI
eK3aMeHaliiHo1 oliHKK 3 nuctuiuiiak. Cyma 0aiiB, sIKi CTYICHT MOKe HaOpaTd 3a MOTOYHUM
KOHTpOJIeM, JopiBHIOE 60.

CeMecTpoBHii TiCYMKOBHUN KOHTPOJIb IPOBOJUTHCS BiJIIOBITHO 10 HABYAIBHOTO TUIAHY
y BUIJISIJII CEMECTPOBOTO €K3aMeHy B TEpMiHHU, BCTAHOBJICHI TpadikoM HaBUAIBHOIO MPOIIECy Ta
B 00Cs131 HABYAIBHOTO MaTepiany, BU3HAYCHOMY JaHOK MPOrpaMoi0 AUCIUILTIHU. [lo ek3aMeHy
JOTTYCKAIOThCSI CTYJICHTH, SIKI MalOTh MIHIMaJIbHY KIJBKICTh 0alliB 3 MOTOYHOTO KOHTPOJIO — 25
OamiB 1 BuIIe. 3arajdbHa KUTHKICTH OalliB 3a YCIIITHE BUKOHAHHS €K3aMCHAIIMHUX 3aBIaHb
ctaHoBUTH 40 (3 HUX: BIAMOBII HA 2 TEOPETHYHI MUTAHHA — 10 15 GamiB; TecTOBi nMuTaHHs (200
BUpilIeHHs 3a1a4) — 10 GamiB).

Yac BuUKoHaHHS — 10 90 XBUINH.

YBAT'A! V pa3i BUKOpUCTaHHS 3a00pOHEHHX JDKEpeN CTYACHT Ha BUMOTY BHKJaJlada
3QJIMIIAE Ay TUTOPIIO Ta OJICPKYE 3arajbHy HYJbOBY OILIHKY (0).

CymapHa OIliHKa 3a BUBYCHHS AWCIUIUIIHU PO3PAXOBYETHCS SK CyMa TOTOYHOTO
KOHTPOJIIO Ta 0ajiB, OTpUMaHUX 3a pe3yJbTaTaMH MiJICYMKOBOTO CEMECTPOBOTO KOHTPOIIO. 3a
pe3yJbTaTaMu MOTOYHOTO Ta ITiICYMKOBOTO KOHTPOJIO CTYACHT Moske HaOpaTu Big 0 1o 100 Oanis
BKJIFOYHO. HaOpaHa KiJIbKICTh pEUTUHTOBUX OaliB CTYJIEHTOM CIIY>KHTh OCHOBOIO JIJISI OILIIHKH 3a
HAIlIOHAJIFHOIO HIKAJIOKO.

VY pa3i HacTaHHS / TOAOBXKEHHS 111 00CTaBMH HEMTOOOPHOI CHIIM 3100yBavaM BHIIIOT OCBITH
JICHHOT Ta 3a049HOT (OpPM HaBUAHHS HAJAETHCS MOKJIMBICTH CKJIACTH €K3aMEH B TECTOBIiH (Gopmi
(6ier mictuth 40 TecTOBHX 3aBIaHb, 37100yBad ofiepkye 1 Oan 3a KOXKHY BipHY BiJIOBiJIb)
muctaHiiiiHo Ha mardgopmi Moodle B gucraHmiiiHomy Kypei «Opraizamis TOTEJIBHOTO
rocroIapcTBay, pexum aoctyny: https://dist.karazin.ua/moodle/course/view.php?id=1942

9. Cxema HapaxyBaHHs 0aJiB
CTpyKTypa Ta CKIaJ0Bi MiJJICYMKOBOI OIIIHKY 3 JUCIUTLIIHU:

- BUBUCHHS Ta 3aCBOEHHS TeM (aKTHMBHa po0OTa MPOTIrOM CEMECTPy, BHUKOHAHHS
NPAKTUYHUX 3aBJlaHb, BUCTYMH 3 JIOTIOBIIIMU Ta MPE3CHTAIISIMHU, BEJICHHS OTIOPHOTO KOHCIICKTY
(CTHCIIOTO 1 CHCTEMHOTO BUKJIQIaHHSI OCHOBHOTO TEOPETUYHOT'O MaTepiaty), BIIBIAyBaHHS 3aHATh
3 MPOAKTHBHOK TMOBEAIHKOIO Ha HUX — 60 OamiB).

- MJICYMKOBHH KOHTPOJb — 40 OastiB (3 HUX: BIAMOBIAI HA 2 TEOPETUYHI MUTAHHS — 110 15
6aniB; 10 TecroBux nutanHs (1 6an 3a KOXXKHY BipHY BianoBiap) (a0o po3B’s3yBanHs 3ama4) — 10
OaJiB).

[ToTrounuii KOHTPOIB Ta caMocTiiiHa poOoTa

Paszom
Ex3zamen
Cyma

T1|T2|T3|T4|T5|T6|T7|T8|T9|T10|T11|T12|T13|T14|T15|T16|T17| 18

3/4/3/3/3/3|5/3(4[3|3[3(4|3[3[3|4/|31040]| 100
(MiHIMYM — 25)

CrylleHT 10MyCKa€eThCA /10 MiICYMKOBOI'O CEMECTPOBOTO KOHTPOJIIO, SIKIIIO 3a Pe3yIbTaTaMH
MIOTOYHOT'O KOHTPOJIIO BiH HaOpaB He MeHIIe 25 0ajliB Ta BUKOHAB CeMeCTPOBY KOHTPOJIbHY
pooory.

CryneHT MOKe OTPUMATH 32 BIIACHUM Oa)KaHHSIM 3a0X04yBaJIbHI 0ali, a came: — IMiArOTOBKa
Te3 KOH(epeHlid — 70 5 OamiB, - MIATOTOBKA 10 BHUJAHHS HAYKOBOi CTATTI 32 TEMAaTHKOIO
auctuIuiing — 10 10 OaniB; - mpoxokeHHS NpOoQIIbHUX TPEHIHI-KYpCIB YU JAUCTAaHIIHHUX
KypciB (B TOMY YHCIi aHIJIOMOBHHMX) 3 BMKOPHCTaHHSIM CYYaCHUX OCBITHIX TEXHOJIOTiH Ha


https://dist.karazin.ua/moodle/course/view.php?id=1942
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miatpopmax Coursera, Prometheus Tomo (3a HasiBHOCTI BIAMOBIAHOTO JOKYMEHTY TpO iX
3aKiHYEHHS y IOTOYHOMY CEMEeCTpi, HaIaHHs KOTii BUKIaaayy) - 0 10 Ganis
Kpumepii nomounozo ouintoeanns 3nans cmyoenmie:

- Mmaxcumanvhuti 6an (3, 4, 5), nepenbadeHuii poOOYO MPOTPaMOI0 HaBYAIHHOL
mucuututian «Oprasizamis ToTenbHOro Oi3Hecy», 3a poOOTy B paMKax TeMH Ha JIKLIIHHUX Ta
CEMIHApChKUX (MPAKTHYHHUX) 3aHATTAX OTPUMYE CTYJCHT, KWW B TOBHOMY OO0Cs31 BOJIOIIE
HaBYAJIBHUM MaTepiajoM, BITbHO CAMOCTIHHO Ta apryMEHTOBaHO MOTO BUKJIAJAE MiJ 4ac YCHUX
BHCTYIIIB Ta MTUCHMOBHUX BiAMOBiACH, INMTMOOKO Ta BCEOIYHO PO3KPHUBAE 3MICT TEOPETUIHHUX MTUTAHB
Ta MPAKTHYHUX 3aBJaHb, BUKOPUCTOBYIOUHM MPHU 1IbOMY O00OB’S3KOBY Ta JIOJATKOBY JIITEPATYypYy,
AKTHUBHO JIOTIOBHIOE XiJI OOTOBOPEHHS MPOOJIEMHUX MUTaHb; CHCTEMATUYHO BiJIBiy€ 3aHSTTS Ta
BEJIC OMOPHUIN KOHCIICKT JICKIIiM.

2,;3,;4 6aniB 3a poOOTy B paMKax TEMH Ha JICKI[IHHUX Ta CEMIHAPCHKUX (MMPAKTHUYHUX )
3aHATTSAX OTPUMYE CTYICHT, BIIMOBIJl SKOTO € HEJOCTAaTHbO TITHUOOKMM, 3aBIAaHHS BHUKOHAHE
MpaBUIbHO, aje 0e3 TIIMOOKOTO aHai3y YW OPUTIHAIBHOCTI. MOJKIIMBI MPOITYCKH BaKJIUBHUX
MOMEHTIB a00 HeTo4HOCTI. [IpucyTHiit 6a30Buii aHami3, ane 0e3 TTMO0KOro 3aHypPEHHS B TeMY ab0
KPUTUYIHOTO Miaxomy. CrocTepiraeThCsi 4YacTKOBO BiJBIIYyBaHHS 3aHATTS Ta HECHCTEMAaTHUYHE
BE/ICHHS KOHCIIEKTY JICKIIii.

- MiHimanoHui  6Oan (1;2;3), nependadeHHid poOOUYOI0 MPOTrPaMoOI0  HaBYAIHHOL
mucuuiutian «Opranizanis ToTeabHOro Oi3Hecy», 3a poOOTy B paMKax TeMH Ha JIEKUIHHUX Ta
CEeMIHApChKUX (TIPAKTUYHHMX) 3aHATTAX OTPUMYE CTYJCHT, IKMA HE B IMMOBHOMY OOCS31 BOJIOIIE
HaBYaJIbHUM MaTepianoM. dparMeHTapHO, MOBEpXoBO (0e€3 apryMmeHTalii Ta oOIpyHTYyBaHHS)
BHKJIQJIa€ MOTO 1] YaC YCHUX BUCTYIIB Ta TUCbMOBHUX BiATOBiACH, HEJOCTATHHO PO3KPHUBAE 3MICT
TEOPETUYHUX MUTAHb Ta MPAKTUYHHUX 3aBIaHb, JOMYCKAIOYH NIPU IIbOMY CyTTEBI HETOYHOCTI, HE
npuiiMae ydyaTb B 0OTOBOPEHHI MPOOJIEMHHUX IMUTaHb, HECUCTEMHO BiJIBIIy€ 3aHSTTSI.

- He ompumye 6anig (0)), CTyIeHT, SIKUW HE BOJIOJII€ HABYAIBHUM MaTepiajloM Ta HE B
3MO031 WOT0 BHIKJIACTH, HE PO3YMI€ 3MICTy TCOPETUYHHUX MHTaHb Ta NMPAKTHYHUX 3aBJaHb, HE
BiJIBIJTy€ 3aHSATTA.

Cxema HapaxyBaHHs 0aJIiB JJIsl CTYJAEHTIB 32049HOI ()OPMH HABYAHHSA

[ToTo4HMIT KOHTPOJIb Ta CAMOCTIiKHA poboTa P Ex3zamen Cyma
a
3
0
M
T3 T7 T12 T13 T17 Zoom- | 60 40 100
JIEKIIT
10 10 10 10 10 10
(MiHIMYM — 25) (MiHIMYM — | (MIHIMyM —
20) 50)

Kpumepii ouinrwsanna meopemuynux numanp eK3amMeHauiiunoi pooomu:

- makcumanvHut 6an (13-15), oTpuMy€e CTYIEHT, BIAMOBIML SKOTO MpaBUJIbHI, MOBHI,
MOCTIZIOBHI, JIOT14YHi; CTYJEHT BIEBHEHO BOJIOJI€ TEOPETHUYHUM Ta (DaKTUUYHUM MaTepiajioM 3
YChOTO KypCy, BMi€ 3aCTOCOBYBATH HOTO IIOJO KOHKPETHO IIOCTABJICHHUX 3aBIaHb, YITKO
OpIEHTYETHCS B MaTepialii, aHalli3ye MPUYMHHO-HACIIIKOBI 3B’SI3KH, BMI€ BHUSBUTH TEHJEHIII,
BU3HAYHTH TIEPCIICKTUB.

- 8-12 banis oTpUMy€ CTYAEHT, AKIIO BiJMOBiAb MpPaBUIbHA, MOCTIIOBHA, JIOTIYHA, alie
CTYACHT JOIYCKa€e y BUKIIA/Ii OKPEeMi HE3HAUHI MPOIYCKU TEOPETUIHOTO (PAaKTHYHOTO MaTepiaiy,
BMi€ 3aCTOCOBYBATH HOTO I10JJ0 KOHKPETHO MOCTABJICHUX 3aB/aHb, Y NCSKHX BUIAIKaX HEHITKO
(hopMyITIOE 3arajoM IPaBHIIBHI BiJIIIOBIJIi, OPIEHTYETHCS B MaTepiali;
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- 3-7 6anie ompumye CTYACHT, SKHA BOJIOJI€ TEBHOI YAaCTUHOI TEOPETUYHOTO
(hakTUYHOTO Marepiaidy, ajie BUKJIAJAa€ HOro HEIMOCTIIOBHO 1 HEJOTIYHO, JOMYCKa€e 1CTOTHI
IPOITYCKH Y BIATOBii, HEBIEBHEHO OPIEHTYETHCSA Y HOPMATHUBHIN 0a3i, TCOPETUUHUX 3acaaax, HE
3aBXIM BMI€ IHTETPOBAHO 3aCTOCOBYBATH HAOyTI 3HAHHS JUIS aHAIi3y KOHKPETHUX CHUTYAIIiH,
HEUiTKO, a IHKOJIM H HEeBIpHO (POPMYIIIOE OCHOBHI TEOPETHYHI TOJOXKEHHS Ta MPUYUHHO-
HACJIIKOBI 3B'SI3KH;

- MiHiManvbHull 6an (1-2), OTpUMY€E CTYACHT, SIKMI BHSIBIISIE HE3HAHHS OLIBIINOT YaCTUHU
TEOPETUYHOTO Ta (PAaKTUYHOTO MaTepiajly; BIAIMOBIIb HE PO3KPUBAE MOCTABICHUX 3allMTaHb UM
3aBJlaHb; JIOMYCKa€ IrpyOi TOMUIIKH.

- He ompumye danis (), CTyACHT, IKW HE BUKOHAB BiJIITOBITHOTO 3aBAaHHS a00 BUKOHAB
HOro MOBHICTIO HEMPABUIILHO.

. ) - . Origka
Cyma 0aiB 3a BCi BUJY HABYAJIBHOI JISTIBHOCTI IPOTATOM :
ceMecTpy JUTSL YOTUPHUPIBHEBOI IITKAJTH
OL[IHIOBAHHS
90 - 100 BIJIMIHHO

70-89 nobpe

50-69 3aJI0BLIIBHO

0-49 HE3a0BIIbHO

10. PexomenoBaHa Jireparypa
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33. Homnemina II. O. BrumB maHaemiuyHOi Kpu3W Ha (YHKIIOHYBaHHS TOTEIHHOTO
rociogapctia / I1. O. [Tomgnemina // Cy4yacHi TeHIEHIII PO3BUTKY 1HIYCTpii TOCTUHHOCTI: 30.T€3
nom. Mixxn. Hayk.-nipakt. Kond. (26-27 nuctonana 2020p, m. JIeBiB). — JIpBiB: JIAY®K iMm.. IBana
Bbob6epcrkoro, 2020. — C. 91-93

11. Iocuinanns Ha ingopmauiiini pecypcu B IHTepHeT, Bieo-jeKilii, iHIe MeTOAHUYHE

3a0e3ne4eHHs!
34, Toreni Ykpainu [EnekTponHUMi pecypc]. - Pexxum JOCTYIy
http://hotels24.ua/all_shares/.
35. Totem XapkoBa [EnekTponHUi pecypcl]. - Pexum JIOCTYITy

http://ukrhotels.net/pages/kharkov/kharkov-hotel.htm.

36. Ilpem’ep T'orenmi [Enextponnmii pecypc]. — Pexum noctymy : http://www.premier-
hotels.com.ua/ua.html.

37. Iudopmarmis npo TypucTU4HI BUCTaBKH B YKpaini [Enexrponnmii pecypc]. — Pexum
JOCTyMy : Www.autoexpo.ua/ex/toursalon/, www.uitt-kiev.com.

38. HopmartuBHi axktu VYkpainu [Enextponnuit pecypc]. — Pexum npocrymy
www.nau.kiev.ua.

39.  Odiuiiinuit caiit Jlep>kaBHOI CTaTUCTHKU YKpaiHU / KOJEKTHBHI 3acO0U PO3MIIICHHS
[EnexTponnmii pecypc]. — Pesxxum goctymy : http://www.ukrstat.gov.ua

40. Odimiitauii caiit BeecBiTHBOI opranizauii Typusmy. — Pexum goctyny : www.world-
tourism.org.

41. Odiuiitauii calfit JlepkaBHOTO areHTCTBAa PO3BUTKY Typu3My YKpaiHu. — Pexum
noctymy : https://www.tourism.gov.ua

42. Tloanenina [1. O. Opranizaiis roTenbHOro 0Oi3Hecy : JUCTaHUIHHUN Kypc. // HaBuanbHo-
meronuyHa mpaud. - XapkiB: XHY imeni B.H. Kapazina. Pexum pocrymy:
http://dist.karazin.ua/moodle/course/view.php?id=1942

43. TIlpo 3arBepmxkeHHs [IpaBuin KOpUCTYBaHHS TOTEISIMH M aHAJOTIYHUMH 3aco0aMu
PO3MIIIEHHS. Ta HaJaHHS TOTEJIbHUX MOCIYT : Haka3 Jlep»aBHOi TYypHUCTHMYHOI aaMiHICTpaiii
VYkpainu Bin 16 6epesnst 2004 poxy Ne 19 [Enexrponnuii pecypc]. — Pexum noctymy: vi-leghas.ua
/content/view/3404/36/.

44.  Odiuiiinuii caiit BepxoBnoi Pagu Ykpainu. — Pexxum noctymy : www.rada.gov.ua.

45. Odimiitauii  caiit «HoReCa»  Hotelstars  Union. —  Pexum  goctymy:
https://www.hotelstars.eu/criteria/

46. OdimiitHMI caiT Acomiarii roTemiB Ta KypopTiB Ykpainu https://uhra.com.ua

47. https://coursera.org/learn/hotel-distribution

48. https://coursera.org/learn/fundamentals-of-revenue-management

49. https://www.udemy.com/how-to-open-an-independent-hotel/

50. https://www.udemy.com/tripadvisor-training-tourism-online-marketing-travel-hotels-

resorts/

51. https://www.udemy.com/how-your-hotel-can-rank-higher-on-tripadvisor-in-90-days/

52. https://www.udemy.com/social-media-marketing-for-hospitality-industry/

53. https://www.udemy.com/online-reputation-management-for-independent-hotels/

54. https://www.udemy.com/marketing-online-para-hoteles/

55. https://www.udemy.com/revenue-management-para-hoteles/

56. https://academy.nto.ua/hospitalityformanagers.html
57. https://academy.nto.ua/hospitalityforstaff.html


https://www.hotelstars.eu/criteria/
https://coursera.org/learn/hotel-distribution
https://coursera.org/learn/fundamentals-of-revenue-management
https://www.udemy.com/how-to-open-an-independent-hotel/
https://www.udemy.com/tripadvisor-training-tourism-online-marketing-travel-hotels-resorts/
https://www.udemy.com/tripadvisor-training-tourism-online-marketing-travel-hotels-resorts/
https://www.udemy.com/how-your-hotel-can-rank-higher-on-tripadvisor-in-90-days/
https://www.udemy.com/social-media-marketing-for-hospitality-industry/
https://www.udemy.com/online-reputation-management-for-independent-hotels/
https://www.udemy.com/marketing-online-para-hoteles/
https://www.udemy.com/revenue-management-para-hoteles/
https://academy.nto.ua/hospitalityformanagers.html

22

12. Oco01MBOCTI HABYAHHS 32 JeHHOIO (POPMOIO B YMOBAX INO0BKEHHS il
00CTAaBMH HEeMOOOPHOI CHJIN
B ymoBax 1ii ¢popc-MaxopHUX OOMEKEHb OCBITHIH MPOIEC B YHIBEPCUTETI 31IHCHIOETHCS

BIJIIIOBIIHO /10 Haka3ziB/ pO3MOPSAKEHb pekTopa abo 3a 3MilIaHO (OpPMOI0 HaBuaHHS abo
TTOBHICTIO TUCTAHIIIITHO B CHHXPOHHOMY PEXHMI.

CknamanHsl MiJICYMKOBOTO CEMECTPOBOT'O KOHTPOJIIO: B Pa3l HACTAHHs / MOJAOBXKEHHS il
00cTaBUH HEMMOOOPHOT CHITH 3 3a00poHOI0 BiBiAYBaHHS 3BO cTyneHTaM neHHOI popMU HaBYaHHS
HA/IA€THCS MOXKITUBICTH CKIIACTH €K3aMEH B TecTOBil (popmi aucraHniiiiHo Ha mnatdopmi Moodle
B JUCTaHUIHHOMY Kypci «Opranizamisi TroTelIbHOTO TOCHOJApCTBa», PEXHUM JIOCTYIY:
http://dist.karazin.ua/moodle/course/view.php?id=1942






