MiHicTepcTBO OCBITH | HAyKn YKpaiHu

XapxkiBchkHit HauioHanbHuUi yHiBepeuTeT iMeni B. H. Kapasina

Kadeapa rotensho-pectopannoro Gisnecy ta XapuoBHX TEXHOI0TTi

«3ATBEP/IKYIO»
B.o. aupexkropa HHI
THCTHTYT  MIKHAPO/HHX
TYPHCTHHHOTO D13HECY»

Mukona [THCAPEBChH _ &

POBOYA ITPOI'PAMA HABYAJIbHOI JIMCLUTUTIHU
MAPKETHHI TOTEJIBHOI'O I PECTOPAHHOI'O I'OCIIOJIAPCTBA

piBeHb BHLIOI OCBITH: Nepiwii (bakanaBpcbkuii)

ranysb 3sHaHb: 24 «Cdepa obenyrosysannsy

crietianbHicTn: 241: «l oTeIbHO-pecTOpaHHa crnpaBay
ocBiTHA nporpaMa: «l'oTensHO-pecTopanna cnpagay

BU/L JIACUMIIIHU, 0D0R 93K0Ba

¢akynsrer: HHI «Kapasinchkuii IHCTHTYT MKHAPOIHUX BIAHOCHH Ta TYPHCTHYHOIO Oi3Hecy»

2024/2025 nasuansuuii pix



Mporpamy pexomennosaHo a0 3ateepaxenns puenowo panow HHI  «Kapasincekuit mcruryt
MUKHapPOAHHX BIIHOCHH Ta TYPHCTHYHOTrO GizHecy»

«17» sepecns 2024 poky, nporokosn No2

PO3POGEHHUK TTPOIPAMM: [lausko Harans IsaniBHa, K.e.H., JOLCHT, 3aBiayBauka kadeapH
roTe/IbHO-PECTOPAHHOrO B13HECY Ta XapYOBHX TEXHOJIOTTH

[lporpamy cxsaneHo Ha 3acifaHHi KadeapH roTejbHO-PECTOpPAHHOIO OI3HECY Ta XapHoBHX
TEXHO0Til

lMpotokon Ne 1 Bia «03» sepecun 2024 poky
3aBinyBa4 KaeapH roTeNbHO-PECTOPAHHOIO DI3HECY Ta Xap4OBHUX TEXHOI0T i

f% V7. 2 Haraas JIAHBKO

(manmc) {FpruRitine Ta ngatn)

[Tporpamy norokeHo 3 rapaHtom OCBITHLO-MpodeciitHol nporpamMn  «l oTeaLHO-pecTOpaia
crnpapa»

l'apanT ocaimm—npocpeciﬁnm’ nporpaMu  «l OTENLHO-PECTOPANNA  ClipaBa» 34
nepuuM (6akanaBpecbKUM) pPIBHEM BHLIOT OCBITH

M Onena MUKOJIEHKO

(niznmc) (npinnuie 1a iminiaan)

[lporpamy norojukeHo HaykoBo-MeToAH4HOW Komicicw daxyastery HHI  «Kapasiichinii
IHCTHTYT MUKHAPOAHMX BIIHOCHH Ta TYPHCTHYHOTO DizHecy»

Tporokon Ne 1 in «17» sepecus 2024 poky
lonosa Haykoso-meToanuHoi Komicii ¢akyabtery HHI adKapasipcokumii incTHTYT Miknapoanux
BIIHOCHH Ta TYpHCTH4HOTO Gi3Hecy» /

[anna MTAHACEHKO

(manuc) (Oprisiie va i)




MiHiCTepCTBO OCBITH | HAYKH Y KpaiHH

XapkiBcbkuii HanionansHuit yrisepeuteT iMeHi B. H. Kapasina

Kadeapa MixHapoaHOI e7eKTPOHHOI KOMEpLii Ta roTebHO-PECTOPAHHOI CIPABH

«3ATBEPIXKYIO»

B.o. aekama dakynsTeTy MIAKHAPOAHHX
CKOHOMIMHHX BIIHOCY TYPHCTHYHOTO
OizHecy /4

Terana MIPOLLIHH

«29» ceprms 2024 p.

POBOYA IMPOTPAMA HABUAJIbHOI IMCLIMTUIIHU
MAPKETHHI TOTEJILHOI'O I PECTOPAHHOI'O T'OCITIOJJAPCTBA

piBeHb BHLIOT OCBITH: NepluHi (akanaBpchKHii)

raayss 3uank: 24 «Cdepa obcnyroByBaHHA»

cneaieHICTE: 241 «l oTe1LHO-pEeCTOpaHHa crpaBay

ocBiTHa nporpama: «[oTelbHO-pecTopaHHa clipaBay

BHA aucuHnnay: o0os’g3K0Ba

dJaKY.TLTGTZ MUEAKHAPOAHHX CKOHOMIYHHX Bi,[L_iEOCI‘lH Td TYPHCTHHHOIO O13Hecy

2024/2025 HaBuanbHMUi pik



[MporpaMy peKOMEHIOBAHO [0 3aTBEP/UKEHHA BUCHOKO pajgor0  (akyabTery  MUKHApOIHHX
CKOHOMIMHHXBIAHOCHH Ta TypHCTHUHOTO GisHecy

«29» cepnnsa 2024 poky, npotokon Nel9

PO3POBHUK TPOT'PAMM: Jlansko Harans IpaniBHa, K.e.H., [OLEHT, 3aBijiyBauka kade/apH
MDKHAPOIHOI €eKTPOHHOT KOMepIlil Ta roTe/IbHO-PEeCTOPAHHOT CIPaBH

[Mporpamy cxBaneno Ha 3acifanni kadeaps MDKHApOAHOT €1EKTPOHHOI KOMEpUIT Ta roTebHo-
pPeCTOPAHHOI CITpaBH

[Tpotokon Ne 18 Bia «26» ceprns 2024 poky
3asiaysad KadeApH MIKHAPOAHOT €EKTPOHHOT KOMEPUIT T rOTE/ILHO-PECTOPAHHOT CIIPaBH

(2 ldd—  Haraan JAHBKO

{manmac) {MpIIBHIE T3 (L)

[lporpamMy NOrokeHo 3 rapaHToM OCBiTHLO-npodeciiinoi nporpami «loTeabHo-pecTopatina
cripaBa»

[apant oceiTHLO-npodeciiinoi  nporpamn  «l'oTeabHO-pecTOpaHtia  crpasa»  3a
nepiunm (6aKkanaBpcbKUM) piIBHEM BHILOT OCBITH

/ ' Onena MUKOJIEHKO

(nianmc) il / (nprissme ra iniam)

[TporpaMy NOro/KEHO HAYKOBO-METOJHYHOIO KOMICICI0 (haKyabTeTy MIAKHAPOIHHX CKOHOMIMHIX
BIJIHOCHH T& TYpHCTHYHOIO Oi3HECy

[Tpotokon Ne 16 Bi «28» cepiina 2024 poky

X EKOHOMIMHHX BUIHOCHH Ta

['on0Ba HayKOBO-METOAMMHOI KOMICiT (akyJIbTETy MIKHApO;

TYpPHCTHHHOTO O13HECY /
Oaena MUKOJIEHKO

(fiamuc) (NprIBMIe T I )




BCTYII
[lporpama nHaByanmbHOI gUCHUILTIHE «MAapKeTHHI TOTeJIBHOI0 i PECTOPAHHOIO
rocrnoiapcTBa» CKJIaJeHa BIANOBITHO OO0 OCBITHBO-TIpodeciiinoi mporpamu  «loTeabHO-
pecTopaHHa cIpaBay IMATOTOBKY 0akaJjiaBpa 3a crneriaabHicTio 241 «['oTeJibHO- pecTOpaHHA
crpaBay.

1. Onuc HaBYAJILHOI AUCIHUILIIHA

1.1. Metoro BHBUEHHA Kypcy «MapKeTHHI TOTEJIBHOTO 1 pEeCcTOPaHHOIo
TOCHOJAPCTBA» €: 3aCBOEHHS CTYACHTaMH O0CSTY 3HaHb, HEOOXIAHUX y MOAAIBININ Tpodeciinii
JiSUTBHOCTI; ONMaHYBaHHA HUMM TEOPETUYHMX OCHOB MAapKETHHTY TOTEIBHOTO 1 PECTOPaHHOTO
rOCHOJApCTBa, CYYaCHUX METOAMK Ta Taly3eBUX BHMOT JI0 TPOBEICHHS MapKETHHTOBHX
JIOCJTIJDKEHb, PO3POOKH CTPATEridyHOrO IUIaHy MAapKETHHTOBOI AISUIBHOCTI 3aKjajiB TOTEIHHO-
PECTOPaHHOTO TOCMOAapCcTBa Ha 0a3i BHBUEHHS 3aKOHOJABYHMX JIOKYMEHTIB, HOPMAaTHBHOI,
CHEIiaIbHOI, I0BIIKOBOI JIITEpaTypu Ta PECypCiB BCECBITHROI 1H(HOpMAIIIHHOT MEpEKi.

BuBueHHs HaBUANBHOI JUCHUILTIHU nependadae GopMyBaHHS Ta PO3BUTOK Y 37400yBadiB
BUIIO1 OCBITU KOMIIETEHTHOCTEW Ta MPOrpaMHUX pe3yNbTaTiB HaBuaHHS BianosiaHo ao OIIIT

1.2. OCHOBHUMH 3aBJIaHHSIMH BHBUYCHHS IUCHHUIUIIHM «MapKeTHHT TOTEIBHOTO i
PECTOPAHHOTO TOCIIOAAPCTBA €:

— (hpopMyBaHHS HACTYNHUX 3arajibHUX KOMIIETEHTHOCTe#

3K 05. 3gaTHicTh NpairoBaTH B KOMaH/I].

3K 07. LlinyBaHHS Ta ToBara pisHOMaHITHOCTI Ta MyJIbTUKYJIBTYPHOCTI.

3K 12. 3paTHICTH pO3YyMITH Ta MOBa)XaTH MPEACTABHUKIB IHIIUX KYJIbTYp, €PEKTUBHO
3aCTOCOBYIOUM KOMYHIKAIIifHI KOHIIETIITi.

— (popMyBaAHHS HACTYIIHHUX (paXOBUX KOMIIETEHTHOCTEH

CK 04. 3parnicte QopMmyBaTH Ta peanizoByBaTH €(EKTHBHI 30BHIIIHI Ta BHYTPINIHI
KOMYHIKaI[il Ha NiANpUEMCTBaX c(epr TOCTUHHOCTI, HaBUYKU B3aeMO/ii (poOOTa B KOMaH/I1).

CK 05. 3marHicTh ympaBiATH MiAPHEMCTBOM, NMPHUIAMATH PIMICHHS Yy TOCIOAAPCHKIiii
TiSUTBHOCTI CY0’€KTiB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECYy.

CK 07. 3patHicTe po3po0isTH, MPOCYBaTH, pEaTi30ByBaTH Ta OpraHi3oBYBaTH
CIIOKMBAHHS TOTEIBHUX Ta PECTOPAHHUX MOCIYT IJI PI3HUX CETMEHTIB CIIOKUBAYiB

CK 08. 3patHicTb po3poONsSITH HOBI MOCIYyrd (IPOAYKIIIO) 3 BHUKOPUCTAHHSAM
IHHOBAaLIMHUX TEXHOJIOT1H BUPOOHUIITBA Ta 0OCIYTOBYBaHHS CIIOKHBAYIiB.

CK 11. 3gaTHICTh BUSBISATH, BU3HAYATH i OI[IHIOBATH O3HAKU, BJIACTUBOCTI 1 IMOKA3HUKH
SAKOCTI MPOMYKINi Ta MOCIYT, 10 BIUIMBAIOTh HA PiBEHb 3a0€3MeUeHHS BUMOT CIIOKHMBAYiB Y
chepi TOCTUHHOCTI.

1.3. KinpkicTb KpenuTiB: 4

1.4. 3arampHa KinbKicTh rogud: 120

1.5. XapaktepucThKa HaBYAJIbHOI JUCIHUILTIHU

O060B’s13k0Ba
Jlenna ¢popma HaBuaHHS ‘ 3aoyHa (ucTaHIiiiHa) popmMa HaBYaHHS
Pik miaroroBku
3-ii | 3-ii
Cemectp
5-ii y 5-ii
Jlexrii
32 ron. ’ 14 rop. (4 ayn., 10 aucr.)
[TpakTuuHi 3aHATTS
16 rox. \ -
CamocriiftHa po6oTa
72 ron. | 106 rog.

VY 1. 4. iHAUBITyalbHI 3aBJIaHHS (KOHTPOJIbHA po0OOTA)

10 rop.




1.6. 3annanoBaHi pe3yJbTaTH HaB4yaHHs IIporpamui pe3y.ibTaTH HABYAHHA

PH 07 OpranizoByBaT mporec OOCITyrOoByBaHHS —CIIOKMBa4diB TOTEIBHUX Ta
pPECTOpAaHHMX TOCIYT Ha OCHOBI BUKOPUCTAHHS Cy4acHUX iH(OpMariiiHMX, KOMyHIKalliHHUX 1
CEPBICHUX TEXHOJIOTIH Ta JOTPUMAHHS CTaHAAPTIB SIKOCTI 1 HOPM O€3MEeKH.

PH 08 3acrocyBaTy HaBHYKM MPOAYKTHBHOTO CHUIKYBAaHHS 31 CIIO)KMBAaYaMU IOTEIBHUX
Ta PeCTOPAHHUX IMOCIIYT.

PHI0 Po3poGmsatu HOBI mocayrd (IPOAYKIIO) BHUKOPUCTOBYIOUM  TEXHOJOTil
BUPOOHMIITBA Ta OOCITYrOBYBaHHS CIIOYKHBAYiB.

PHI17 AprymeHToBaHO BiZICTOIOBAaTH CBOI MOTJISIIM Y pO3B’si3aHHI Mpo(deciiiHuX 3aBlaHb
npu opraxizanii eQeKTUBHUX KOMYHIKaIlli 31 CIOXKMBayaMu Ta Cy0’€KTaMH TOTEIbHOIO Ta
pecTopaHHOro Oi3HECy

PH19 [Hiatu y BIAOOBIZHOCTI 3 NPHHIMIAMH COIIAJIBHOI BIAMOBIJAIBHOCTI Ta
IPOMAaJTHCHKOI CBIIOMOCTI.

2. TeMaTHYHMI VIAH HABYAJIBLHOI JUCIHUILTIHA

Posoin 1. Teopemuuni ocnosu mapkemuney

Tema 1. Konyenyis mapkemuney 6 iHOycmpii 20CMuHHOCMI
IcropuuHi mepelyMOBHM BHHUKHEHHS Ta PO3BUTKY MapKeTHHTy. ColiaJbHO- €KOHOMIYHa
CYTHICTh MapKeTHHTY Ta eBoolis Horo koHmemniiid. OcnoBHi migxoan XK.-XK. JlamGena momo
BU3HAYEHHS CYTHOCTI MAapKETUHIY: MAapKETUHI SK CaMOCTIHHMM BUA MiJOPUEMHULIBKOT
JISUTBHOCTI; MAapKeTHHT SK (YHKIIiS YIPaABIIHHSA;, MAapKETHHT SK cy4acHe OadeHHs ¢inmocodii
Oi3Hecy.
OyHKIIi Ta TPUHOUIN MapKETHHTY. XapaKTepHCTUKa (QYHKIIH MapKETHHTY: KOMILIEKCHOTO
JOCITIJUKEHHST pUHKY; PpO3pOOJIeHHs CTpaTerii MapKeTUHry; (OpMyBaHHS KOMIUIEKCY
MapKEeTHHIy: TOBAapHOI, LIHOBOI, KOMYHIKAI[iliHOI Ta 30yTOBOI NOJITHUKH; OpraHizamii Ta
KOHTPOJIF0 MAPKETHUHIOBOT JiSIBHOCTI.
OcCHOBHI KOHIEMII MapKeTHHTy Ta iX XapaKTepUCTHKa: YIOCKOHAJIEHHS BHPOOHUIITBA,
YIIOCKOHAJIEHHS! TOBapy, YAOCKOHAJIEHHS KOMEpPUIHHUX 3yCHJb, COILIaJbHO- €THYHOIO
MapkeTHHry. IlosBa HOBMX KOHLEMIIN YNpaBiiHHS MapKETUHIOM — MapKETHHIY CTOCYHKIB 1
MapKETUHTY BpaXkeHb. MapKeTHHT, 1110 OPIEHTYETHCS Ha CIIOKUBaviB, 800 aKTUBHUN MapKETHHT.
[TopiBHSUITbHI XapaKTEPUCTUKN MAPKETUHIOBUX OpleHTaLIN Ha 30yT 1 HAa CIIO’KKMBAyva.
Crierudika MapKkeTHUHTy B IHIYCTpii rocTHHHOCTI. Ilporec ynpaBiiHHS MapKeTHHIOM TOTENIB 1
pecTopaHis.

Tema 2. Mapkemunzoge cepedosuuje, 1020 6NIUE HA OIANbHICMb 3aK1A0I8 20MeNbHO-
PeCcmopannHo20 20cnooapcmea
[ToHATTS cepedoOBUIAa MApPKETHHTY, WOTO KOHTPOJbOBAaHI Ta HEKOHTPOJIbOBAHI UMHHUKU Ta
pO3MOJLT Ha BHYTpIIIHE Ta 30BHIIIHE. KepoBaHi Ta HekepoBaHi (AKTOPU MapKETUHTOBOTO
CepeIOBUILA.
MakpocepenoBuiiie Ta HOro CKiIafoBi. XapaKTePUCTUKA €KOHOMIYHHUX, MOJITUYHUX, MPABOBUX,
COLIQTbHUX Ta TEXHIKO-TEXHOJOTIYHMX YMHHHUKIB, II0 BIUIMBAaIOTh HAa MAaKpOCEpeIOBHILE
HiAIprueMcTBa. MapKeTHHIOBEMIKPOCEPEIOBHILE
HiANpHeEMCTBA. XapaKTepUCTHKA MMOCTAYaJbHUKIB, MOCEPEIHUKIB, CIIOKMBAUIB Ta KOHTAKTHHX
ayJIUTOpIN.
Buytpimne cepenopuie mignpuemMctsa. OCHOBHI YHHHUKM BHYTPIIIHBOTO cepenoBuia. Llimi,
3aBJlaHHS Ta BUJAM MAapKETUHTY, iX xapakTtepucTuka. OcoOauBOCTI CTpyKTypu3auii (akTopiB
30BHIIIHBOTO CEPEIOBUINA Ta iX BIUIMBY HAa MiSUIBHICTH 3aKJajliB TOTEIHLHO-PECTOPAHHOTO
roCroJapcTBa.



Po30in 2. Memooonoeiuni 0cho8u MapkemuH208ux 00CIioHCelsb

Tema 3. Mapxkemuneosi 00CHiONCEHHS — OCHOBA BU3HAYEHHS PUHKOBUX MONCIUBOCHIEN
20menie ma pecmopaHis
3MICT MOHATTS «MApKETHUHTOBI JOCIIDKEHHS», BUJIU Ta Kiacu]ikaiiifHi 03HaKH MapKETHHTOBUX
JOCIIJKeHb, OCHOBHI ~ HampsMH  JOCHIDKEHb. AJNTOPUTM  TPOLECYy MapKETHHTOBOTO
JIOCJIIJDKEHHS: BUSHAYECHHS METH, MPOOJIeMH 1 3aBIaHb JOCHIDKEHHS, poOoya TirnoTe3a, OIiHKa
[IHHOCTI ~ MAapKeTHHroBoi iH(popMalii, CKIagaHHS I[UIaHy JOCHIJKCHHS, 3IHCHEHHS
JIOCJTIJDKEHHS, PO3PO0JICHHS PEKOMEHIAIlIN Ta IPe3eHTAallis pe3y/IbTaTiB JOCIIKEHHS.
MapketunroBa iHdopmamis Ta ii kiacudikamiga. [leppuHHa Ta BTOPUHHA MAapKETHHIOBA
iHdopmaris, il nmepeBaru 1 Heposdiku. KabiHeTHI Ta MonboBi AoCTipKeHHS. MeTtoau 30upaHHs
NEPBUHHOI Ta BTOPMHHOI MapKeTUHToBO1 iHpopmanii. Cxiaganns anket. [IpaBuia po3poOieHHs
ONUTYBAJIbHUX JICTIB. Bunu nurans.

CytHiCTh, BHAM Ta MPUHIUIN MApPKETUHTOBUX JOCHiIKeHb. [Ipormec MapKeTHHroBHX
JOCJIIIKEHb.

Tema 4. Mapxkemunz06i 00C1i0NHCEHH PUHKY 20MENbHO20 IPECMOPAHHO20 20Ch00APCMEa
PuHOK sK eKOHOMIYHa OCHOBa MAapKETHHTY Ta OCHOBHI O3HaKd Kiacugikaiii pHUHKIB.
Oco0MBOCTI MapKETHHTOBUX JOCHIKEHb PUHKY TOTEIBHOTO 1 PECTOPAHHOTO TOCTIOAAPCTBA.
OriHKa KOH'F'OHKTYpPM PMHKY Ta METOJIM MOro NMpOrHo3yBaHHSA. BU3HaueHHs €MHOCTI 1 4acTKU
PUHKY.

Tema 5. Mapxemuneo8i 00CniodiceHHs KOHKYPEeHMmi6
Konkypenuis: TIOHSATTS, BU3HAYCHHS Ta KaTeropii. CytHicTh MIOHATH
«KOHKYPEHTOCIPOMOXKHICTh MPOJYKII{» Ta «KOHKYPEHTOCIIPOMOKHICTh HiANpHEMCTBay. Buan
KOHKYpEHIli Ha pPHHKY 3aKJIaJiB TOTEIbHO-PECTOPAHHOTO TocronapcTBa. MapKeTHHTOBI
JIOCIIJKEHHSI KOHKYPEHTHOTO CEpeIOBHIIIA.

JocnimxenHs peakiii KOHKYpEHTIB Ha 3MIHM PHHKOBOTO CEpEJOBHIIA.
Mogens M. [TopTepa 1110710 OCHOBHUX KOHKYPEHTHHUX CHJI HA PUHKY.

Tema 6. Memooono2iuni 0CHO8U MAPKEMUH208UX OOCTIONHCEHb CHOMCUBAUIB
Knacudikanis crnoxuBadiB Mociyr iHAYCTPii TOCTUHHOCTI Ta MOJENIOBaHHS IXHBOI MOBEIIHKH.
dakTopH, 10 BIUIMBAIOTh HA TOBEMIHKY CIIOXKHBAa4diB. MOJENIOBaHHS MPOIECY NPHHHATTS
pilleHHs Mpo MOKynKy. Mojens nosefiHku mnokynusg 3a @. Kornepom. Mozenb mnoBeniHKH
KIHIIEBOT'O CIOXKMBaya: YCBIAOMJICHHS MOTpeOH, MOIIYK Ta OLIHKA 1H(OpMalii, NpUHHATTS
pillIEHHs PO KYMIBIIO, OLlIHKA MIPAaBUIBHOCTI BUOODY.

Tema 1. Ceacmenmayist punKy
CerMeHTallist pUHKY SIK IHCTPYMEHT MAapKeTHHIY: MOHATTS, BU3HAaUeHHs, kareropii. CyTHICTb Ta
OPUHLIMIIA ~ CETMEHTYBAaHHS  PUHKY:  TEpPUTOpIaibHUM, COLIaJbHUN,  JeMorpadiuyHui,
NICUXOJIOT1YHUH, MOBeNiHKOBUI. Bubip minboBuX (HalOUIBII MPUBAOIMBUX) CETMEHTIB PUHKY.
[Tomryx Him puHKy. Kputepii cermMmeHTYBaHHS: KUIbKICHI HapaMeTpU CETMEHTY, JIOCTYIHICTh
CerMEHTY JJIsl MiJIPUEMCTBA, CYTTEBICTh CETMEHTY, MPHOYTKOBICTb, CYMICHICTh CEIMEHTY 3
PUHKOM OCHOBHUX KOHKYPEHTIB, €(EeKTHBHICTh pOOOTH Ha OOpaHUH CErMEHT pPHHKY,
3axXHILEHICTh 00PaHOTO CEerMEHTY BiJl KOHKypeHIii. Ctparerii MapKeTHHIy HIOJ0 CerMeHTarii
PHHKY.

Etanu po3BUTKY MapKeTHHTY BiJIHOCHO 3aJI0BOJICHHS MOTPeOM PHUHKY, iXHS XapaKTepUCTHKA.
Bunu mapketunry, oco6imuBocTi Ta (akTopu, 110 iX BU3HA4aloTh. [l03uIllOHYBaHHS TOBapy Ha
PUHKY. YMOBH MO3UIIOHYBAaHHS Ta L1Jb MO3UI[IOHYBaHHS.
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Poszoin 3. Komnaexc mapxemuney: cymuicmv ma 3micm Tema 8. Maprkemuneosa
NPOOYKMOo8a NONIMuKa
[ToHATTS TOTENBHOTO MPOAYKTY, OaraTopiBHEBa iHTErpajibHAa MOJEIb TOTEIBHOTO MPOAYKTY.
KoHueniis *&UTTEBOro LMKIY MPOIYKT Ta XapaKTEPUCTUKA €TaIiB XKUTTEBOro LUKITY. [ToHATTS
«HOBOTO MPOJIYKTY» Y MAPKETHHTY TOTENIB 1 pecTopanis. [Iporiec po3poOKu Ta BIPOBaPKEHHS Ha
pUHOK HOBOI npoayKiii. CyTHICTb, TapaMeTpH 1 (HaKTOpH MiABUIIICHHS KOHKYPEHTOCIIPOMOKHOCTI
IPOAYKIIT TAITOCTYT 3aKJIa/liB TOTEIbHO- PECTOPAHHOTO I'OCIIOIapPCTBA.

[TonsaTTs «“iKicTh» y chepi mocayr. KoHnenTyaabHi MOJIOKEHHS Ta MOJEN SKOCTI MOCTYr B
1HAYCTpil TOCTUHHOCTI.

Tema 9. Linosa nonimuka 3ak1adie 20menbHO-pecmopaHno2020Cno0apcmed
CyTHICTb IIHA B KOMILJIEKCI MAPKETHHTY Ta eTanu (opMyBaHHS LIHOBOI MOMITHKH. PakTopH, 110
BU3HAYaIOTh ©(EKTUBHICTh IIHOBOI MOJITUKH 1HAYCTpii TocTUHHOCTI. IlocTaHoBka IrijeH
iHOYTBOpeHHS. MeTou Ta cTparerii iHOyTBOPEHHS.

Oco0arBOCTI IIHOBOI CTpATerii Ha PI3HUX eTarnax >KUTTEBOTO IIUKITY TOBapYy.

Tema 10. 36ymoea nonimuxa 3axnadie 20menbHO-PeCmMOPanHo20 20CNo0apCcmaed
[TonstTTs, Uit 30yToBOi MONITUKMA Ta i Miclle B CHUCTeMI MapKETHHTy TOTENB 1 PECTOPaHiB.
Ocob6mmBocti hopMyBaHHs 30yTOBOI MOJITHKHU 3aKIaAiB iHAYCTPil TOCTUHHOCTI Ta (GaKTOPH, IO
BIUTMBAIOTH Hali epekTUBHICTH. Bubip kanamiB 30yTy, iX pyHKIIiT, XapaKTepUCTUKHU, KPUTEPIi OI[IHKH.
Kananm po3noBCro/KeHHS Ta iX XapaKTepUCTUKA: HyTbOBHH, ONTHO-, IBO- TATpUPiBHEBHIA. Jl0BXKIHA Ta
HIMPUHA KaHATy PO3MOLTY. [HTEHCUBHICTh BUKOPUCTAHHS KaHaiB po3noairy. OyHKIli KaHaTiB
posnoxiny. BusHaueHHs Ta XapaKTepHCTUKa METOAIB 30yTy. Bimm MapKeTHHIOBUX TOCEPEIHHUKIB.
Kpurepii Bubopy nocepennukis. Meroau 36yty. Cucremu 30yTy.

Tema 11. Mapkemuneosa nonimuka KOMYHIKAYiti 3aK1A0I8 20MENbHO- PeCmOPaHHO20
2ocnooapcmaa
[TonstTs, ¢yHKOII Ta BHAM MApKETUHIOBUX KoOMyHiKaliid. Kommiaekc MapKeTHHIOBHX
KOMYHIKAIliil Ta HOro ckiaazoBi. Bu3HadeHHs IIbOBUX ayAUTOPil Ta METH KOMYHIKaIliil.
Cx1aioBl KOMIUIEKCY MApKETHHIOBHX KOMYHIKAIIM: pekiama, CTUMYJIIOBaHHS 30yTy, MpsMUil
MapKETUHT, MePCOHAIBHUI MpoAax Ta nabdiik piaeiH3. OCHOBHI eTamy MpoLecy MPOCyBaHHS.
Busnauenns ineit npocyBanss. Po3poOienns crpateriii npocyBanHs. CkiagaHHs i pO3MOALT
OrO/IKEeTy MPOCYBaHH.

CyTHICTb pekiamu, ii 11, 3aBAaHHs Ta BuAu. OniHka epeKkTUBHOCTI pekiaamu. CTUMYIIIOBaHHS
30yry ETanu miAroToBKHM Ta MPOBEACHHS 3aXO/AIB CTHUMYJIOBaHHA 30yTy. Llini cTUMyNtOBaHHS
CIIO’KMBAYiB, TOPrOBUX IOCEPETHUKIB, BIACHOTO TOPTrOBOr0 MepcoHany (ipmu. BuzHaueHHs
3ac001B CTUMYJIIOBaHHS 30yTY.

Ouinka pe3ynabTaTiB CTUMYNMIOBaHHS 30yTy. Ilepconanbumii mpojax. Tumm mnponaBuiB, IO
BUKOHYIOTh (YHKIIIO MEpPCOHAIBHOrO mpojaaxy. OCHOBHI YHpaBIiHCBbKI pilIeHHS 3
MIEPCOHATBHOTO TPOJIAXKY.

[Tpsamuit mapkeTuHr Tta #oro num. Popmu HpsAMOro MapkeTuHry. bpeHnumHr Tta mpouec
dbopmyBanHs OpeHmy. CIOHCOPCTBO Ta BUIM CIMOHCOPCHKOI MisuTbHOCTI. OmiHKa e€()eKTUBHOCTI
CIIOHCOPCHKOT AisIIbHOCTI. MepuaH1aif3uHT.

[Tabnik pineimn3. OCHOBHI LIl Ta 3aco0u malmik purednH3. OcobmuBocTi Ta crenudiyHi
IHCTpYMEHTH TPOBEJICHHS MAapKETHMHIOBOI KOMYHIKAIIfHOT MOJITHKHM 3aKjiaJjaMHd TOTENIbHO-
PECTOPAHHOTO TOCTIOIAPCTBA.

Tema 12. Ilcuxonoeis mapkemuney
ExoHOMIYHA NCHUXOJIOTIS SIK Tajly3b HAYKOBUX 3HAaHb. B3a€MO3B’SBOK €KOHOMIYHOI MCHUXOJOTIT 3
CHCTEMOIO TCUXOJIOTIYHUX Ta eKOHOMIYHHMX HayK. DaKTOpH PO3BUTKY €KOHOMIYHOI CBiIOMOCTI i
MapKEeTUHTOBO1 TMOBEMIHKH. KOMIMOHEHTH NPHHHATTS MapKETHHTOBHUX pimieHb. [Icuxomnoriuni
aCTeKTH TpOIIeH SK OCHOBHOTO YMHHHMKA BIUIMBY HAa MapKETHHroBY moBeniHKy. IloBeminka
CIIOKMBa4ya SK OO’€KT JIOCHIDKCHHSI TICHXOJIOTIT MapKeTHUHTY. BHWKOpHCTaHHS TCHXOJOTii
CIIO’KMBAHHS SIK 00 €KT TOCITIKSHHSI TICHXOJIOT1i MapKeTHUHTY. PekiiaMa sk METO]| ICUXOJIOT4HOTO
BIUTMBY Ha crioskuBava. OcoOIMBOCTI BIUTMBY 1 CIPUUAHSTTS peKaamMu. Porb MCUXIYHUX MPOIIECIB Y
¢dopmyBaHHi pekIaMHUX 00pa3iB. [Icuxooris KoIpopy BMapKeTHHTY U peKiiami.



CTpyKTypa HABYAJIbHOI JUCHUILIIHA

Ha3Bu po3aiiiB i Tem

Kinekicts ronua

neHHa Gopma

3a04Ha popma

yCbhOT0 y TOMY YHCII yCbOTO y TOMY YHCII1
A | m | gab. | iHa. | c.p. n | m | mab. | =IO | c.p.
1 2 314 5 6 7 8 9110| 11 | 12 | 13
Po3aia 1. TeopeTnuHi 0CHOBH MapKETHHTY
Tema 1. Konnemis
MapKeTUHTY B iggycrpi] 10 | 4 | 2 4 9 1 8
FOCTUHHOCTI
Tema 2. MapkeTuHrose
cepenopuIe ﬁorq BIUIMB H3 4] 2 4 9 1 8
TiSUTBHICTD 3aKJIAJIIB TOTEIIBHO-
[PECTOPAHHOT0 TOCHOIAPCTBA
Pazom 3a pozoinom 1 20 8 | 4 8 18 2 16
Po3ain 2. MeTomo10riuHi OCHOBH MapKETUHTOBUX JTOCITIKCHb
Tema 3. MapkeTHHroBi
IOCITI JKSHHS - OCHOBA
BU3HAYCHHS punkoBux| 10 4 | 2 4 9 1 8
MOKJIMBOCTEH  TOTENIB  Ta
[pECTOpaHiB
Tema 4. MapkeTuHTOBi|
I[OCJ'Ii,Z[)KeHHSI' puHKy o 511 5 9 1 8
FOTENIFHOTO 1 PECTOPaHHOTO,
rOCIIOAApCTBA
TeMg 5. MapKeTgHrom 8 211 5 9 1 8
ITOCTTPKEHHSI KOHKYPEHTIB
Tema 6. Meronomnoriuni
OCHOBU MapKEeTUHTOBUX 8 2 |1 5 10 2 8
ITOCJTIJDKEHD CIIOKUBAYiB
Tema 7. CerMmeHTallisi pUHKY 10 2 |1 7 10 2 8
Paszom 3a po3dinom 2 44 12| 6 26 47 7 40
Po3ain 3. Kommiiekc MapkeTHHTY: CYTHICTb Ta 3MICT
Tema 8. MapKeTHHFOBa 12 a2 6 9 1 8
MPOYKTOBA TOJIITHKA
Tema 9. IliHOBa TOMITHKA
3aKJIa/liB roTeNnpHO- 8 2 |1 5 9 1 8
€CTOPAHHOT'0 TOCIMOIaPCTBA
Tema 10. 30yroBa MOMITHKA
BaKIIaaiB roTenpHo- 8 211 5 9 1 8
[PECTOPAHHOTO TOCTIOIAPCTBA
Tema  11.  MapkeruHrosa
noniTm(a KOMYHIKaIi} 8 2|1 5 9 1 8
BaKajiB TOTEIHHO-
[PECTOPAHHOT'0 TOCHOIAPCTBA
Tema 12. [cuxomnoris
10 2 |1 7 9 1 8
MapKETHHTY
Bcvozo 3a po3dinom 3 46 |12 | 6 28 45 5 40
KoHTtpoabHa poboTa 10 10 10 10
Bcbozo zo0un 120 |32 |16 72 120 |14 106




4. TeMHu NpaKTUYHHUX 3aHATH

3/

HasBa Temu

Kinekicts
TOIUH

Konreniiss MapKeTUHTY B iHAYCTPii TOCTUHHOCTI

OCHOBHI KaTeropii MapKETHHTY.

Buay MapkeTHHTY Ta iXHI XapaKTePUCTHKH.

Konuenuii MapkeTUHry.

CyTHICTB Ta 3MICT MaPKETHHI'OBOT TISUTBHOCTI Cy4acHOTO ITiITPUEMCTBA.
MapKeTHUHI0B1 1OCIIAKEHHSI IK OCHOBA MPUHHATTS YIPABIIHCHKUX PILIEHb.
TeopeTnuHi acrieKTH MapKETUHTOBOi TOBAPHOT MONITHKH.

. TeopeTnuHi 3acaiu MAPKETUHIOBOT'O IIIHOYTBOPEHHSI.

NookrowbdPE

MapKeTI/IHFOBe CEpeIOBUINE MOTO BIUIMB HA MiSUIBHICTH 3aKJIQIIB TOTEIHHO-
[PECTOPAHHOI'O TOCIIOIaPCTBA

1. TIoHATTS cepeqoBHINA MAPKETHHTY.

2. MaxkpocepeIoBHIle Ta HOro CKIIa0BI.

3. BHyTpimIHe cepeoBuUIIe MiAIMPHEMCTBA.

4. OCHOBHI YMHHUKH BHYTPIIIHBOTO CEpEIOBUIIA

MapKeTHHTOBI JTOCHIPKCHHS — OCHOBA BU3HAYCHHS PHHKOBHX MOXKIIUBOCTEH
rOTEJIiB Ta PECTOPaHIB

1. 3MiCT MOHATTS «MAPKETHHIOBI JOCITIPKCHHS», BUAM Ta KiacuQikaiiiHi
03HAKW MapKETHMHTOBUX JOCIIIKE€Hb, OCHOBHI HAMPSAMU JAOCIIIKEHb.

2. Mapxketunrosa iHnpopmais Ta ii kmacudikaris.

3. KaOiHeTH1 Ta moiab0oB1 JOCIIIKEHHS.

4. CyTHICTb, BUJIU Ta IPUHIIMIIN MAPKETUHTOBUX JIOCIIIIKEHb.

MapKeTHHIOB1 1OCIII)KEHHSI PUHKY F'OTEIBHOTO 1 pECTOPAHHOI'O TOCTIOIapCTBa

1. PUHOK sIK eKOHOMIYHA OCHOBA MapKETUHT'Y Ta OCHOBHI 03HAaKH KJ1acu(ikallii puHKIB.
2. Oco0nMMBOCTI MAPKETUHTOBHX JIOCIDKEHb PUHKY TOTETHHOTO 1 pECTOPAHHOIO FOCTIONAPCTBA,
3. OmiHKa KOH'TOHKTYPH PHHKY Ta METOAH HOTO MPOTHO3yBaHHSI.

4. Bu3HaueHHs €EMHOCTI 1 YaCTKH PUHKY.

MapKeTHHI OBl AOCTIIKEHHS! KOHKYPEHTIB

1. KoHkypeHIIis: MOHATTS, BU3HAUEHHs Ta KaTeropii.

2. CyTHICTP MIOHSATH «KOHKYPEHTOCIIPOMOXKHICTh IPOAYKIII» Ta
((KOHKYPEHTOCIIPOMO>KHICTh MiITPUEMCTBAY.

3. MapKeTHHTOBI TOCITIIXKCHHSI KOHKYPEHTHOTO CEpPEIOBHIIA.

4. JlocnmimkeHHs peakilii KOHKYpeHTIB Ha 3MiHU pPUHKOBOT'O CEpEIOBHIIIA.

5. Mogens M. Tloprepa 1110710 OCHOBHUX KOHKYPEHTHHMX CHJI HA PUHKY.

MeTo0J10TIYHI OCHOBU MapKETHHIOBHX JOCIIIKEHb CIIO’KUBAYIB

1. Kiacudixarris CrioXkvBadiB MOCTYT IHTYCTPIi TOCTUHHOCTI Ta MOJIGITFOBAHHSI IXHBOI TTOBE/IHKH.
2. dakropu, 110 BIUIMBAIOTH Ha MOBEIHKY CIIO’KMBAYIB.

3. MojenroBaHHS MPOIEC MPUUHATTS PIIIEHHS PO TOKYTIKY.

4. Mopens noBeainku nokyniyt 3a @. Kornepowm.

CerMeHTarlist pUHKY

1. CermeHrallis puHKY SIK IHCTPYMEHT MapKETHUHTY: IOHSTTS, BU3HAYEHHS, KaTeropii,
2. CyTHICTh Ta NMPUHIMIIA CETMEHTYBAHHS PUHKY: TEPUTOPIaTbHUN, COIIATbHUM,
nemorpadiuHuil, ICUXOJIOTIYHUHN, TOBEIIHKOBUIA.

3. Kpurepii cermeHTyBaHHS: KIJIbKICHI TapaMeTpu CETMEHTY, IOCTYITHICTH,
CerMEHTY JUIsl MiJIPUEMCTBA, CYTTEBICTb CETMEHTY, MPUOYTKOBICTh, CYMICHICTb
CErMEHTY 3 PHHKOM OCHOBHHMX KOHKYPEHTIB, €(EKTUBHICTH pOoOOTH Ha OOpaHHIL
CErMEHT PUHKY, 3aXHUILIEHICTh 0OPAHOTO CErMEHTY BiJl KOHKYPEHIIi.

4. Crparerii MApKETHHTY III0JI0 CETMEHTAIlll pUHKY.

5. Buan MapkeTuHry, 0COOJIMBOCTI Ta MPOLECH, 10 X BU3HAYAIOTh.

6. Ilo3urionyBaHHs TOBapy Ha PUHKY.




MapKkeTHHTOBa MPOIyKTOBA MO THKA

1. TloHATTS TOTENBHOTO TPOIYKTY, OararopiBHeBa IHTErpajibHa MOJEIb
rOTEIBHOTO MPOIYKTY.

2. KoHuenist >KUTTEBOTO LUKy MPOAYKT Ta XapaKTEPUCTHKA €TaIiB )KUTTEBOTO
ITVKITY.

3. TIOHATTS «HOBOTO MPOAYKTY» Y MAPKETHHTY TOTEIIIB 1 peCTOpaHiB.

4. TIporec po3poOKM Ta BOPOBAIKECHHS HA PUHOK HOBOI ITPOTYKIIii.

5. CyTHICTh, mapaMeTpu 1 MPOLECH MiJBUIICHHS KOHKYPEHTOCIPOMOMXKHOCTI
MPOJTYKIii Ta HOCIYT 3aKJIa/iB TOTEIBHO- PECTOPAHHOTO TOCIOAAPCTRA.

6. IlonsaTTs «ikictb» y cepi mocimyr. KoHuenTyanbHi MOJOXKEHHS Ta MOJEII
STIKOCT1 TIOCITYT B IHIYCTPii TOCTUHHOCTI.

[{iHOBa MOJITHKA 3aKJIaIB TOTEILHO-PECTOPAHHOTO TOCIOIAPCTBRA.

1. CyTHICTh LIHM B KOMIUIEKCI MapKeTHHTY Ta eTanud (OpMyBaHHS I[IHOBOI]
MOJTITUKH.

2. ®akTopu, WIO0 BHU3HAYAIOTh EQPEKTUBHICTh LIHOBOI MONITUKUA 1HAYCTPI]
TOCTUHHOCTI.

3. IlocraHoBKa Ii1€# HIHOYTBOPEHHS.

4. Meronu Ta cTpaTerii IIHOyTBOPEHHS.

5. Oco0nMBOCTI IIHOBOT CTpaTerii Ha PI3HUX eTarnax KUTTEBOTO LUKIIY TOBapY.

30yTOBa MOJIITHKA 3aKJIa/iB TOTEIHLHO-PECTOPAHHOTO FOCIOIAPCTBA

1. IlouaTTs, Uil 30yTOBOI MOMITUKU Ta 11 MICII€ B CUCTEM 1 MAPKETUHTY TOTEIB 1
[pECTOpaHiB.

2. OcobauBocti opMyBaHHS 30yTOBOI MOJITUKH 3aKIa/iB IHAYCTPii TOCTUHHOCTI
Ta IPOLECH, 110 BIIUBAIOTH Ha i1 €PEKTUBHICTh

3. Bubip xanamniB 30yTy, iX QyHKLI{, XapaKTePUCTUKU, KPUTEPIi OL[IHKH.

4. KaHamm po3MOBCIO/DKEHHS Ta iX XapaKTePHCTUKA: HYJIbOBHI, OJTHO-, IBO- Ta|
TPUPIBHEBUII.

5. Bu3HaueHHs Ta XapakTepuCTHKa METO/IB 30yTy.

6. Bunu MapKeTHHIOBHX IOCEPEIHUKIB.

MapkeTUHroBa IMOJIITUKA KOMYHIKallli  3aKjafiB  rOTEIbHO-PECTOPAHHOIO
rocroapcTBa

[TonsTTs, QyHKIIT Ta BUAM MAPKETUHTOBUX KOMYHIKaIlIH.
OCHOBHI eTany NnpoLec NPoCyBaHHS.

CxutagaHHs ¥ po3nou1 OI0/KETy POCYBaHHS.

CyTHICTh pekiamu, ii il 3aBAaHHS Ta BUIH.
[IepconanbHaMil Tpoaax.

[IpsiMuii MapKeTHHT Ta HOTO ITiTi.

Bpennunr Ta nporec GopMyBaHHS OpeHIy
MepuaH1ali3UHT.

. [Tabmik pineinins.

©CoNogrwNE

chxonorm MapKETHHTY

1. ExoHOMIYHA MCUXOJOTIS SIK Taly3b HayKOBHX 3HaHb. KOMIIOHEHTH MPUUHSTTA
MapKETUHTOBUX PIIICHb.

2. TloBenmiHKa CITOXHMBaYa K 00’ €KT JOCIIPKEHHS TICHXOJIOT1] MAPKETHHTY.

3. BUKOpPHUCTaHHS MCHUXOJIOTIi CIIOKUBAHHS SIK 00 €KT MOCIHIIKEHHS TCHUXOJIOTI]
MapKETHHTY.

4. Pekiiama sk METOJT TICMXOJIOTIYHOTO BIUIMBY Ha CIIOKMBAYa.

5. OCOoOJMBOCTI BIUTMBY 1 CIIPUAHSITTS PEKJIAMH.

6. Poip ncuxiyHUX mpoueciB y GopMyBaHHI peKJIaMHUX 00pas3iB.

7. Tlcuxonorist KOJIb0py B MAPKETUHTY W pEKJIaMi.

Pazom

16




5. 3aBaaHH4 1JIs1 CaMOCTiiiHOI po6oTH

3/

Buan, 3micT camocTiitHOi poboTr

KinekicTs rogun

Ouna opmal 3aouna Gopma

[linroryBatuch 10 aAWckycii B ayaumrtopii. Konmermmis
MapKETUHTY B 1HIYCTPii TOCTHHHOCTI

1. OcHOBHI KaTeropii MapKeTHHTY.

2. Buau MapkeTHHTY Ta IXHi XapaKTepUCTUKU.

3. Konmeniii MapkeTuHry.

4. CyTHICTH Ta 3MICT MapKETHHIOBOI MisNIBHOCTI Cy4acHOTO
M1 ITPUEMCTBA.

5. MapKeTWHTOBI  JOCHIDKEHHS SIK  OCHOBA  IPHHUHATTS]
YIPaBIiHCHKUX PIllICHb.

6. TeopeTnyHi aCEKTH MapPKETUHTOBOT TOBAPHOI MOJITHKH.

7. TeopeTnyHi 3acaJli MApKETHHIOBOT'O IIIHOYTBOPEHHSI.

[TigroryBaTuch 10 JUCKYCii B AyAUTOPII.

1. MapkeTHHroBe CcepelOBHUIIC HOTO BIUIMB Ha isSJIBHICTD
3aKJIaJiB TOTEIHHO-PECTOPAHHOTO rOCIIONAPCTBA

2. TloHATTS cepenoBUIA MAPKETUHTY.

3. MaxkpocepenoBHIIe Ta HOro CKIIAOBI.

4. BHyTpillIHEe cepeOBHUIIE MiANPUEMCTBA.

5. OCHOBHI YNHHHMKH BHYTPIIIHBOTO CEPEJOBHIIA

[TigroryBaTuch 10 JUCKYCii B AyAUTOPII.

1. MapkeTUHIOBl JOCHIJKEHHS — OCHOBa BH3HAUCHHS
[PUHKOBUXMOXIMBOCTEH TOTEJIIB Ta pECTOPaHIB

2. 3MICT TMOHATTS «MAapKETHHTOBI JOCTIMKEHHS», BHIU Ta
Kyacu@ikaliifHi 03HaKM MapKETHMHIOBMX JOCIIKEHb, OCHOBHI
HAMPSIMH JTOCITiTKEHb.

3. MapxkeTtunroa iHpopmaris Ta ii kmacudikaris.

4, KabiHeTHi Ta IOJIbOBI TOCTIIKEHHS.

5. CyTHICTH, BUIIM Ta MPUHIIAIINA MAPKETUHTOBUX JOCIIIKCHb.

[TinroTyBaTuch 10 JUCKYCIl B ayAUTOPII.

1. MapkeTHUHIroBI  JOCHII)KEHHS  PUHKY  TOTEJIBHOTO |
[PECTOPAaHHOI'0 TOCTIOAAPCTBA

2. PUHOK K EKOHOMIYHa OCHOBa MAapKETHHTY Ta OCHOBHI
03HaKH Kiacupikauii puHKiB.

3. OcobimBocTi MapKETUHTOBUX JTOCHIPKEHb  PHUHKY)|
FOTEJILHOTO 1 PECTOPAHHOT'O I'OCIOJapCTBA.

4. OmiHKka  KOH'IOHKTYpM  pPHUHKY Ta  METOAM  Horo
MPOTHO3yBaHHSI.

5. Bu3HaueHHsI EMHOCTI 1 YaCTKU PUHKY.

[TigroTyBaTuch 10 JUCKYCii B ayAUTOPII.

1. MapkeTHHIOB1 AOCTIIKEHHS KOHKYPEHTIB

2. KoHKypeHIIis: MOHATTS, BA3HAYECHHSI Ta KaTeropii.

3. CyTHICTB MOHATH «KOHKYPEHTOCITPOMOXKHICTD IPOIYKIIIT» Ta
((KOHKYPEHTOCTIPOMO>KHICTh IiIIPUEMCTBAY.

4. MapKeTHHTOBI JOCIIKEHHS! KOHKYPEHTHOTO CEpeIOBHUIIIA.
5. JlocnmipkeHHsT peakiii KOHKYPEHTIB Ha 3MiHH PHUHKOBOTO
CepeIOBHILA.

6. Moxens M. IlopTepa 11010 OCHOBHUX KOHKYPEHTHUX CHII Ha
[PUHKY.




[linroryBaTuch 10 AUCKYCIi B ayAUTOPIi.

1. MeTojoyoTiyHi  OCHOBM  MApKETUHTOBUX  JIOCIIIKEHB)
CIIO’KMBAYiB

2. Knacudikamist cio>xuBadiB moCIyr iHIYCTpii TOCTUHHOCTI T4
MOJIEIFOBAHHS IXHBHOI HOBEIIHKH.

3. DakTopH, 110 BIUTMBAIOTH HA MIOBEAIHKY CII0)KUBAYiB.

4. MonentoBaHHS MIPOIIEC MPUUHATTS PIIICHHS PO MOKYIIKY.

5. Mopens noBeninku nokymist 3a @. Kotnepowm.

[linroryBatuch 10 AMCKYCii B aynutopii. CermeHTallisi puHKy

1. CerMmeHTarlisi puHKY SK IHCTPYMEHT MapKETHHTY: TOHSTTS,
BHU3HAUEHHS, KATEropii.

2. CyTtHICTP Ta  TPUHIWIOMA  CEIMEHTYBAaHHS  PHUHKY:
TepUTOPIAIbHUM, COIliaIbHUM, JeMorpadiyHui, ICUXOJIOTIYHUH,
IMOBEIIHKOBU.

3. Kpurepii cermeHTyBaHHS: KIJIbKICHI MapamMeTpH CETMEHTY,
NMOCTYIHICTh ~ CETMEHTY ISl HiANPHEMCTBA,  CYTTEBICTh
CErMEHTYy, NPUOYTKOBICTh, CYMICHICTh CEIMEHTY 3 PHHKOM
OCHOBHHMX KOHKYPEHTIB, €(eKTHBHICTh POOOTH Ha OOpaHUit
CETMEHT PHUHKY, 3aXHILEHICTh OOpaHOTrO CErMEHTy Bif
KOHKYPEHIIIi.

4. Ctparerii MapKeTUHTY IIOJI0 CerMEHTAallli pUHKY.

5. Bumu MapkeTuHTy, OCOOJMBOCTI Ta MpOIECcH, MO iX
BHU3HAYAIOTh.

6. Ilo3uiioHyBaHHS TOBapy Ha PUHKY.

[ligroryBatuck a0 AMCKycii B ayauTopii. MapKeTHHroBa
MPOTYKTOBA MOJITHKA

1. TIOHATTS roTENBHOTO MPOAYKTY, OaraTopiBHEBa 1HTErpasibHA
MO/IETb TOTENIHOTO MPOAYKTY.

2. KoHueniis )XKUTTEBOrO IMKIY MPOAYKT Ta XapaKTEPUCTHKA)
eTariB JKUTTEBOTO LUKITY.

3. IloHATTS «HOBOTO MPOAYKTY» y MApKETHHTY TOTENiB 1
pectopaniB. [Iporec po3poOKu Ta BIPOBAKEHHS HAa PHHOK
HOBOT MPOJTYKIIii.

4. CyTHICTb, rapameTpu 1 nporec H1BUIIEHHS
KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKIT Ta MOCIYr 3aKiajiB
rOTEIbHO-PECTOPAHHOTO FOCTIOAAPCTRA.

5. TTOHATTS «IKICTHY» y cepi MOCTYT.

6. KoHIlenTyanpHI IOJIOKEHHS Ta MOJCNI SIKOCTI TOCIYr B
iH1yCTpil TOCTUHHOCTI.

[linroTyBaTuch 10 AUCKYCIi B ayAUTOPIi.

1. [liHoBa TOMNITHKAa  3aKJIagiB  TOTEIHHO-PECTOPAHHOTO,
rOCTIOZapCTBA.

2. CyTHICTP IIiIHM B KOMIUIEKCI MapKeTMHTY Ta eTamny|
(hopMyBaHHS I[IHOBOT MOJIITUKH.

3. dakTopu, M0 BU3HAYAIOTH €(PEKTUBHICTH I[IHOBOI MOJITHKH
1HTyCTpii TOCTHHHOCTI.

4. TloctaHOBKa LIl IIHOYTBOPEHHS.

5. MeToau Ta cTparerii IHOYTBOPEHHS.

6. Oco0MBOCTI LIHOBOI CTpATETii HA PI3HUX eTanax >KUTTEBOTO
LUKITy TOBapy.
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10.

[linroryBaTuch 10 AUCKYCIi B ayAUTOPIi.

1. 30yroBa TOJITHKA 3aKIadiB  TOTEIHHO-PECTOPAHHOTO,
rOCIoJapcTBa

2. TloHsaTTs, 1 30yTOBOI MONITHKK Ta ii MiClle B CHCTEMI
MapKETHHTY TOTENIB 1 peCTOpaHiB.

3. OcobmuBocTi QopmyBaHHS 30yTOBOI TOJITHUKK 3aKIadiB
IHTyCTpli TOCTHHHOCTI Ta TIpolec, IO BIUIMBAIOTh Ha i
e(eKTUBHICTH

4. Bubip xananiB 30yTy, iX QyHKIII{, XapaKTEepUCTUKH, KPUTEPI]|
OLIIHKH.

5. Kananu po3moBCIo/keHHs Ta X XapaKTepUCTHUKA: HYJIbOBHH,
OJTHO-, JIBO- Ta TPUPIBHEBHIA.

6. BuszHaueHHS Ta XapaKTePUCTHKA METOMIB 30yTy.

7. Bujm MapKeTUHTOBUX ITOCEPEIHUKIB.

11.

[linrotyBatuch 10 JUCKYCIi B ayAUTOPII.

1. MapkeTHHroBa MOJITHKA KOMYHIKaIliil 3aKIa/iB TOTEIBHO-
[PECTOPAHHOTO TOCIOIaPCTBA

[onsaTTs, pyHKIIT Ta BUAM MAPKETUHTOBIX KOMYHIKAITIH.
OCHOBHI eTarnu IpoIec MPOCYBaHHSI.

CxutaganHs ¥ po3no/u1 010/KETy POCYBaHHS.

CyTHicTb pekiamu, ii i1, 3aBAaHHS Ta BUIH.
[IepconanbHMI poAAXK.

[IpsiMuii MapKETHHT Ta HOTO ITLTi.

Bpennunr Ta nporec GpopmyBanHs OpeHIy

. Mepuannai3uHr.

10.TTal6umik pineinmHs.

CoNoORwN

12.

[TinroryBaTuch 10 JUCKYCIl B ayAUTOPII.

1. Ilcuxomoris MapKETHHTY

2. ExOHOMIYHa TIICHUXOJIOTi $K Tajdy3b HAyKOBHX 3HaHb.
KoMIoOHeHTH PUMHSTTS MapKETUHTOBUX PIIIEHb.

3. IloBemiHka criokuBaya SIK 00’€KT HOCIIKEHHS IICHXOJIOT]
MapKETHHTY.

4. BuUKOpUCTaHHS  IICUXOJIOTii  CIIOKMBaHHS K 00’ €KT
TTOCITI JKEHHS TICUXOJIOT1] MAapKETHHTY.

5. Peknama sik METOJ] ICUXOJIOTIYHOTO BIUIMBY Ha CIIOXKHMBAYa.
6. OcoONHMBOCTI BIUIMBY 1 CIIPHHHSATTS PEKIIaAMHU.

7. Ponp mcuxiuHuMX mporeciB y (OpMyBaHHI pPEKJIAMHHX|
00pa3ziB. [lcuxonoris KoJIbOpy B MApPKETHUHTY ¥ peKJiaMi.

13.

KontponbsHa pobora

10

10

Pazom

72

106
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6. InpuBinyanbHe 3aBIaHHSs

[HnuBigyanbHe HaBYANBbHO-JIOCITIAHE 3aBJAHHS CTYJCHTAa € BHJOM I103aayJAHTOPHOL
CaMOCTiIfHOT pOOOTH CTYAEHTa HABYAIBHOTO YW HABYAJIBHO- JIOCITITHHIBKOTO XapakTepy, sKe
BUKOHYETHCS B IIPOIIECI BUBUECHHS MPOTPAMHOTO MaTepiany HaBYAIBHOTO KYpCY 1 3aBEpIIyETHCS
pa3oM i3 CKJIaAaHHSAM MiJCYMKOBOTO ICHHTY i3 JaHOi HaBYAIBHOI JUCUUILTIHA. METOI Takoro
BUIy poOOTH BHUCTYyNAae CaMOCTiIHHE BHBYCHHS YAaCTHHH TPOTPAMHOIO  Marepiaiy,
CHCTeMaTH3allisl, MOTINOJICHHS, y3aralbHeHHS, 3aKPIIJICHHs Ta MPAaKTHYHE 3aCTOCYBaHHS 3HAHb
CTYZICHTA 3 HABYAJILHOT'O KypCYy Ta PO3BUTOK HABUYOK CAMOCTIHHOI poOOTH.

[HmuBigyanbHI 3aBAaHHS 3 JAWCHMIUIIHK CIPHUSIOTH OLIBII MOTIMOJIEHOMY BHBUYCHHIO
CTYACHTOM TEOPETHYHOI0 MaTepiany, (OpMYyBaHHIO BMiHb BUKOPUCTAHHS 3HAHb Il BUPIILICHHS
BIATIOBITHUX NMPAKTUYHUX 3aB/IaHb.

Jns  TOKpamieHHs — MIArOTOBKM  MaiOyTHROTrO  CHemialicTa,  HOTJIMOJICHHS
3alpOMOHOBAHOTO IIiJ] Yac JEeKLid Marepially 3aCTOCOBYIOTHCS TaKi BHAM 1HIUBITyaJbHUX
3aBlIaHb K pedepaTH, aHATITHYHI OTJISIH TOLIO.

KontposmpHa po0oTa € CKJIaJOBOK HABYAIBHOTO IIPOLECY, AaKTUBHOK (OPMOIO
CaMOCTIHOT POOOTH CTYIEHTIB, 1 SIBJIsE€ COOOI0 3aKiHYEHE IOCHIKCHHS MEBHOTO HAIPSMKY.
KoskeH 3 CTyeHTiB OTpUMY€E iHMBITyabHE 3aBJaHHs, 110 CIIPHSE:

- morMOJIEHOMY BUBYEHHIO TEOPETHYHOTO MaTepiaiy;

- (opmMyBaHHIO BMiHb BUKOPHUCTaHHS METOJIB aHalli3y Ta OIIHKU (aKTOpiB, IO
BH3HAUYAIOTh OCOOJIMBOCTI PO3POOKH MAapKETHHIOBOI Ta YNPaBIIHCHKOI CTpaTerii TypUCTUYHOTO
i IPUEMCTBA;

- 3QJIy4YCHHIO CTYAEHTIB JI0 CaMOCTIiiHOI poOOTH 3 HAYKOBOIO JIITEPaTypoOrO
KOHKPETHOTO CIPSIMYBaHHS Ta PO3BUTKY HAaBHYOK TJIMOOKOTO BWUBYCHHS, Y3arajJbHEHHS Ta
cucreMaTH3anii migiopaHoro Marepiany;

- PpO3BUTKY 3I10HOCTEH 10 (hOpMyBaHHS aBTOPCHKUX BHCHOBKIB Ta IpPOIMO3ULINA Ha
OCHOBI TIPOBEJICHOTO JTOCIIIPKEHHS.

KontponbHa pob0OTa BUKOHYETBHCSI CTYJIEHTOM CAMOCTIHHO 1 3[Ja€ThCS Y BCTAHOBJICHUI
Kadeaporo TePMiH.

[TepenymoBamMy BUKOHAHHS 1HIUBIAYalbHOTO 3aBJAaHHS CIYTYIOTh:

- CHUCTeMaTHUYHE BiJBITyBaHHS JIEKIIIi;

- aKTHBHA y4acTh B POOOTI HA CEMIHAPCHKUX 3aHATTSIX;

- TBOpuYA IHIIIaTHBA;

- BIOMOBIJATBHICTH TA OPTaHI30BaHICTh CTYJCHTA.

VYcmimHe  BUKOHAHHSA ~ KOHTPOJIBHOI  poOOTH  BUCTyHae  (GOpPMOIO  MPOBEICHHS
M1JICYMKOBOT'O KOHTPOJIIO 3 TUCHUIUTIHH.

SIKicHO TpoBeseHl JAOCHIPKEHHS MOXYTh BHCTYIIaTH OCHOBOIO Uil HalMCaHHS
JTUTITIOMHHUX POOIT.

Bubip Temu moCHiKEHHS € BIAMOBIIAIbHUM €TaloM MJisg [MOYaTKOBOTO HAYKOBIIS.
HeBnano BuOGpaHa tema Moke CHPUYMHUTH MPOOJIEeMH B MpOLECl MiATOTOBKU Ta HaNHMCAHHSA
poOoTH.

Kontponbaa poboTa 3 Kypcy Mae e€lIeMEHTH JOCTIAHUIBKOI poOoTH. B KOHTpObHIN
poOOoTI HEOOXiMHO MPOBECTH MOCIHIIKEHHS JIEKUTHKOX 3aKJIaJiB PECTOPAHHOTO TOCIOAApCTBA,
OILIIHMBIIY iX 32 IEBHUMH KPUTEPISIMHU.

[TpoBecTy MOPIBHAIBHUNA aHAIII3 KOHKYPEHTOCIIPOMOXHOCTI 32 JOTIOMOT'0I0 €KCIIEPTHOTO
OIlIHIOBAHHS OYyJIb-IKOTO 3aKjIajly MicTa XapKiB Ta MOro HaHOMMKYMX KOHKYpeHTiB. ExcniepTHi
ouinku Bix 1 no 10 GamiB. BecraHoBUTH Bary mapaMeTpiB y 3alIe)KHOCTI BiJ iX Ba)JIMBOCTI.
3HaveHHS BaroBUX KOeQIIIEHTIB MapaMeTpiB BCTAHOBIIOEThCS Yy miama3oHi Big 0,1 mo 0,9, cyma
3HaYeHb BaroBUX Koe(illi€HTIB MOBMHHA nopiBHIOBaTHCA 1. SIKmmo BBakaere 3a moTpiOHE,
MO>KETE 3alPOTIOHYBATH BJIACHI NTapaMeTPH OLIHIOBaHHs. Pe3ynbTaTu 1ociiKeHHs 0pOpMUTH Y
BUTJISL] TaOIAL:
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[TapameTp Barosi Pecropannuii | Konkypent 1 | Konkypenrt 2| Konkypent 3
OI[IHIOBAHHS Koe(ilieHTH | 3aKiaj, mo
rmapameTpiB | OIIIHIOETHCS

SIkicTe Oro

IACOPTUMEHT

BBIWIMBICTH
00CITyrOBYBaHHS

[HTEp’€ep

[IBuakicTh
00CITyrOBYBaHHS

OdopmiieHHss  Ta
CTPYKTypa MEHIO

[lina

Pazom

Po3paxyBaTi iHTerpajgbHi TOKAa3HMKH KOHKYPEHTOCIIPOMOXHOCTI 3 YpaxyBaHHSM
BaroBUX KOEQIIi€HTIB.

CxapakTepu3yBaTd €JIEMEHTH KOMIUIEKCY MAapKETHHTY KOXXHOTO 3  3aKJajiB
pPECTOPAHHOI'0 TOCIIOIAPCTBA, 10 AHATI3YIOThCSL.

3poOuTH BUCHOBKH Ta PO3POOHTH PEKOMEHJAII] 100 BIOCKOHAJIEHHS MapKETHHTOBOI
CTpaTerii 3aKjaly peCTOpaHHOI'O IOCII01apCTBa.

Po6oTa BUKOHYEThCST YKPAaTHCHKOIO MOBOIO. 3araJibHUN 00CAT HE TIOBUHEH NIEPEBHIYBATH
25 CTOPIHOK.

KonTpoibHa poOoTa MOBUHHA MICTUTH HACTYIHI 00OB’SI3KOBI1 CKJIa/I0BI:

- Turynpnuit nucr;

- 3wmicr;

- Berym;

- OcHOBHA YaCcTHHA;

-  BuchHoBky;

- CHOMCcOK BUKOPUCTaHMX JIXKEPET;

- Jonatku (3a HEOOX1THOCT1).

Bcei yacTMHM KOHTpOJIBHOI pOOOTHM MOBMHHI OyTHM TMOB’si3aHI MK CO00I0 (KOXKEH
HACTYIHUN PO3ALT € JOTTYHUM NPOJOBKEHHSIM MOMEPETHBOT0).

Crycok BUKOPUCTaHMX JKepen - eleMeHT O10siorpadiyHoro amapaTy, KOTPUIl MICTUTb
6i0miorpadivyHi OMUCH BUKOPUCTAHUX JPKEPET 1 pO3MIILY€ETHCS MMicisi BUCHOBKIB. OO0B’I3KOBUM
€ HaBEJICHHS CIIUCKY BUKOPHUCTAHUX JpKepel iHpopMallii, KUIbKICTh SKMX CTAaHOBUTH OJIM3bKO 20
HallMEHYBaHb.

TexcT poOOTH IPYKYETHCS 3a JOIOMOTOK KOMIT'IOT€pa Ha CTaHJAPTHHUX OUTMX apKyllax
nanepy (popmar A4). [IpykyBaHHS TEKCTy OJHOCTOPOHHE (Ha OAHIM CTOpOHI apkymry) 3
BUKOpHUCTaHHAM HIpu(dTiB TekctoBoro penakropy Word (Times New Roman), komip — yopHui,
po3mip — 14 pt, MDKpSAKOBUHN 1HTEpBaJ — MOJXYTOPHUNA, BUPIBHIOBAHHS OCHOBHOT'O TEKCTY — I10
mpuHi. {iIbHICTE TeKkcTy NOBHHHA OYTH OJHAKOBOK. TEKCT IOCHIIPKEHHS MOTPiIOHO
JPYKYyBaTH, 3JIMIIAI0OYN TOJS TaKUX PO3MIpiB: 3 jiBoro 6oky — 30mM, 3 mpaBoro — 15 mm,
3Bepxy — 20 MM, 3M3Y — 20 MM, a63am — 10 mM. He momyckaerbest Oyab-sKki MAKPECTIOBAHHSA,
BUIUICHHS 10 TEKCTY, OKPIM BKa3aHUX y MPEACTABICHUX PEKOMEHAALIISX.

Hywmeparis cropinok HackpizHa. [lepmioro CTOPIHKOIO € THUTYJABHUW apKyIl, SIKAN
BKJTIIOYAIOTh JI0 3arajbHOI HyMmepauii cropiHok. Ha TuTynpHOMY apkyii, Ha 3MICTi, Ha J0aTKax
Ta Ha CTOPIHIII 31 CIIMCKOM BUKOPUCTAHOT JIITEpATypyu HOMEP CTOPIHKH HE CTABJISITh, aJIe BC1 BOHU
BKJIIOYAIOTHCS 10 3arajbHOi HyMmepauii. Ha HacTymHHX cTOpiHKax HOMEp HpPOCTaBISIOTH Y
MIPaBOMY BEpXHbOMY KYTi CTOPIHKH apaOChKUMU IudpaMu 6€3 Kparku B KiHIIi.
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Ha3Bu po3ainiB APYKYIOTHCS BETHUKUMHU JiTepamMu (IpuT — KUPHHIA), BUPIBHIOBAHHS —
no ueHTpy. Kpamka miciss Ha3B po3AumiB, MiApO3AUTIB, Tabiuib, giarpami rpadikiB HE
CTaBIATHCS. MK Ha3BOIO PO3ALTY 1 MiIPO3LTY BUTPUMYIOTh IHTEPBAJ B OAMH PSJIOK.

dopMa TIPOBENCHHS ITiICYMKOBOT'O OIlIHIOBAaHHS BUKOHAHOTO JOCIIKEHHS — ITyOJliuyHa
nomnoBiab  (3-4 XBWIMHHM) 3 TMOAAJBIIUM BIAKPUTHM OOroBOpeHHSM a0o 1HIUBiAyalbHA
criiBOeciia Ha TeMY KOHTPOJIbHOT pOOOTH.

KoHTponbpHa poOoTa MpecTaBIsSeThCS Y BCTAHOBIICHI TEPMIiHHU.

[Ipu oOmiHII KOHTPOJBHOI pPOOOTH BPAaXOBYETHCS CTYMIHb PO3KPUITS TEMH Ta
BiZJOOpaXKEHHSI TOJIOBHOTO 3MICTy, IIMOMHA OIPALIOBAHHS BIAMOBIIHUX TEMaTHUYHUX JKEpe
iHopmMariii, BMIHHS 3aCTOCOBYBaTH TEOPETHMYHHMM MaTepiayl HJisi BUPIMICHHS MPaAKTHYHHUX
npo0semM, JIOTIYHICTh BHKIATY, 3JaTHICTb POOUTHM BHCHOBKH 3 IPOBEACHOTO JOCIHIHKEHHS,
BIJIMOBIIHICTh TEXHIYHOTO0 O(GOPMIICHHS BU3HAYCHHM HOpPMaM, SKICTh IMIJCYMKOBOI CITIBOECIAN

a6o momogizi. OmiHKa 1a€ThCs KOXKHOMY 3 BKa3aHUX €JIEMEHTIB BUKOHAHOI POOOTH.

7.

MeToau HAaBYAHHS

BinnoBigHicTh MeTOAIB HaByaHHS Ta (OpPM OIIHIOBAaHHS BU3HAYEHHM pPE3yJIbTaTaM
HaBuaHHs 3a OIIII Bigm3epkamtoe tabdmn. 7.1

Tabnuysa 7.1

MeToau HaBYAHHS Ta 32c00M JiarHOCTUKH Pe3y/ibTaTiB HABYAHHS 320CBITHHOIO
KOMIIOHEHTHOK «MapKeTHHT roTeJIbHOI0 i PeCTOPAHHOTOTr0CNOAaPCTBA)

[udp ITPH Pe3ynbratu HaBYaHHS Metoau HaBYaHHS | 3acO0M MIarHOCTUKU/
(BiImoBizHO 10 (Bizmosimuo 1o OITIT) (dbopmHu OIiHIOBaHHS
OHI)

PH 07 Opeanizogyseamu npoyecBupimeHHs: KeiciB,OLIHIOBaHHS — pIllIEeHb
00C1Y208Y68aHHSA CNOJHCUBAYIGAHATII TUIHE KEeHCOBHX 3aad,
COMENbHUX MAd PeCMOPAHHUX NOCy23aBIAHHS TECTOBHX 3aBJ/IaHb;
HA OCHOBI BUKOPUCMAHHS CYYACHUX| OIIIHFOBAHHS
iHhopmayiiHuX, KOMYHIKAYIUHUX 1 QHAIITUYHUX 3aBJIaHb,
CepeiCHUX MeXHON02IN Ma OOMPUMAHHS] eK3aMeH
cmanoapmis aKocmi i Hopm 6e3nexu.

PH 08 3acmocyeamu nHasuuxkullexuisi, BuUpimeHHAOLIHIOBaHHSA  YCHHX
NPOOYKMUBHO20 — CRIIKY8AHHA — 3IKEWCIB,  JTUCKYCIs,BIIIOBIICH HA MPAKTUIHIX]
cnoocusauamu - 2omenbHuUX — MAiaroToBKa BaHSTTSX, OILIIHIOBaHHS]
pecmopanHux nociuye. IMTOTIOB1ICH- pIIIeHB KEeNCOBHUX

Mpe3eHTaIlii BaB/IaHb, €K3aMEH

PH10 Pospobnsamu HOBI nocayeuJlexuisi, BupimeHHAOIIHIOBaHHS  YCHHUX
(npooyKyiio) BUKOPUCTOBYIOYUKENCIB,  AUCKYCIS,BIIMOBIICH HA IPAKTUIHNX
mexuHonocii  UpoOHUYMeEa  MaiAroTOBKa BAHSTTSX, OIIHIOBAHHS]
00CTY208Y68AHHS CNOHCUBAUIS. IToToBi1eH- pillieHb KeWCOBUX

MpE3CHTAIlII BaBJlaHb, EK3aMEH

PH17 Apeymenmosano siocmorwsamu ceoiJlexuiiss, BupimeHHSONUIHIOBAaHHS  YCHUX|
nocnsou )y po3sa3anHi Npo@ecitiHuXKENCiB,  THUCKYCIs,BIIOBIICH HA MPAKTUIHIX]
3a60ans npu opeanizayii echekmueHUX|IT IrOTOBKA BaHSTTSX, OILIIHIOBAHHS]
KOMYHIKQyill 30 Cnoxcusayamu manoTnoBiaei- pIIIeHB KeHCOBHX
V0 ekmamu 20MenbHO20 marpe3eHTaIii BaBJaHb, €K3aMEH
pecmopannozo Oiznecy

PH19 iamu y  eionosionocmi  3Jlexkuis, BUpimeHHSAOIIHIOBaHHA  PIillICHb
npuHyunamu coyianbHOIKeNCiB, BUPIIIEHHAKEHCOBUX 3ajad,
6ionosioanbHocmi ma@aHATITUYHAX 3aa4,@HaliTHYHUX  3aj]ad,
ePOMAOAHCLKOT c8i0oMOCmi [PO3B’sI3aHHSA TECTYBaHHS, €K3aMEH

KeMCOBHX 3a1a4
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3amicTh BUKOHAHHS 3aBJiaHb (BUBYCHHSI TEM) MOXKYTh TaKOX JOJAaTKOBO BPaXOBYBATHCH
TaKi BUJU aKTUBHOCTEH 3100yBava:

- MPOXO/KEHHS TPEHIHT-KYpCiB YW AMCTAHIIMHUX KYpCiB 3 BHKOPHCTaHHS
Cy4acHHX OCBITHIX TexHOJoOri# Ha mrardopmax Coursera (https://ru.coursera.org/learn/strategic-
business- management-microeconomics), Prometheus Tomo (3a HasSBHOCTI BiAMOBIIHOTO
JIOKYMEHTY TPO 1X 3aKiHUCHHS, HaJlaHHS KOTIi1 BUKJIaJaqy);

- ydJacTb B MailcTep-Kiacax, ¢popymax, KoH(epeHLisx, ceMiHapax, 3ycTpiyax 3
npo0JieM BHUKOPHUCTAHHS CYYaCHUX OCBITHIX TEXHOJOTIH (3 MIATOTOBKOIO €ce, Mpec- pemizy,
1H(pOPMAIIHHOTO TIOBIIOMJICHHS TOIIO, IO MiATBEPPKEHO HABYAIHLHOIO MPOTPaMOI0 3aXO01y YU
BIJIMOBITHUM CEePTU(DIKATOM);

- y4acTb y HAyKOBO-JOCHITHMX Ta MPUKIAJAHUX JOCIIIKEHHSIX 3 Mpodiem
BUKOPHUCTAHHS CYYaCHUX OCBITHIX TEXHOJOTIH (B po3poOIi aHKeTHUX ¢GOpM, IPOBEACHHI
ONUTYBaHb, MIATOTOBII Ta TpPOBeNeHHI (OKyc-Tpym, 0O0poOILi pe3yabTaTiB AOCHIHKEHHS,
MirOTOBII 3BITY, Mpe3eHTalii pe3yabTaTiB TOIIO, IO MiATBEPIKYETHCS JAEMOHCTPALIIEI0
BiJITOBITHUX MaTepiaiiB).

8. MeToau KOHTPO.JII0

3acBO€EHHS TEM PO3IUTIB (IIOTOYHUN KOHTPOJIb) 3TIHCHIOETHCS Ha MPAKTUIHHUX 3aHATTIX
BIJIMIOBITHO /10 KOHTPOJIbHUX Iiedl. OCHOBHE 3aBJaHHsS MOTOYHOIO KOHTPOJIO — IEpeBipKa
PiBHS MIATOTOBKH CTYJCHTIB O BUKOHAHHS KOHKPETHOI pOOOTH.

IToToyHMII KOHTPOJIb 1 OLIIHIOBAHHS PE3yJIbTATiB HABYaHHS Ieperdadae BUCTABICHHS
OLIIHOK 32 BCiMa (hopMaMu MTPOBEACHHS 3aHSATh:

- KOHTPOJIb Ta OILIHIOBAHHS aKTUBHOCTI poOOTH CTYJEHTa MiJ 4ac JIEKLIHHUX Ta
MPAKTUYHUX 3aHATH (FPYHOBa JUCKYCis);

- KOHTPOJIb Ta OIL[IHIOBAaHHA SKOCTI MIATOTOBKM Ta PO3POOKH IPOEKTHUX
3aBJIaHb B X0/l CAMOCTIHHOT pOOOTH CTY/IEHTIB;

- KOHTpPOJIb 3aCBOEHHSI TEOPETUYHOI'O Ta MPAKTUYHOrO Marepiany (y BUIUIAIL
TECTYBaHHS);

- KOHTPOJIb Ta OI[IHIOBaHHS BMIHb BHPILIYBATH PO3PAaxyHKOBI, CUTYallliiHI Ta
1HIIII 3a7a4i;

- KOHTPOJIb Ta OILIIHIOBaHHS BMiHb IPOBOJIUTH JIOCTI/IKEHHS Ta IMPE3eHTYBATH 13
3aCTOCYBAHHSIM CY4aCHUX 1HPOpMAIIHHUX Ta XMapHUX TEXHOJIOT1;

- KOHTPOJIb Ta OLIIHIOBAHHS BMiHb Ta HAaBUYOK BUPIIIYBaTH KEHCOBI MpoOIeMHI
3aBJIaHHS 13 PO3MOALIOM posiel B KOMaHax.

[Ipu BHMBUYEHHI KOKHOTO PO3ITY MPOBOIUTHCS MOTOYHHN KOHTPOJIH y (OpMi YCHOTO

ONUTYBAHHS Ta BUCTYMIB CTYAEHTIB. Ha mpakTMYHOMY 3aHATTI CTyI€HT MOXK€ OTpUMATH Bija 1 110
4 GaniB. MakcuManbHO CTY/IEHT Moke oTpumartu 60 Gaiis.


https://ru.coursera.org/learn/strategic-business-management-microeconomics
https://ru.coursera.org/learn/strategic-business-management-microeconomics
https://ru.coursera.org/learn/strategic-business-management-microeconomics
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9. Po3nonin 6aaiB, AKi OTPUMYIOTH CTY/IEHTH

[NoTrouHnii KOHTPOINIB, caMocTiiiHa poOoTa, IHAMBITya bHI 3aBJAHHS Ex3zamen | Cyma
KonTponbHa
poborta,
Poszin 1 Posznin 2 Po3zmin 3 nepenbavena| Pazom
HaBYAJIBHUM 40 100
TUIAHOM
T1|T2(T3|T4|TS5|T6|T7 T8 T9 | TI10 [T11|T12 12 60
4 14 (414|444 14/4| 4 |44
T1,T2 ... —Temu po3ainiB

Ex3amen — 40 GaniB. BianoBigHo, MakcuMajbHa KUIBKICTh HAOpaHUX OalliB IO BUBYEHHIO
qucuuiuiing cknagae 100 oamis.

s nomycky 10 CKJaJlaHHS IMiJICYMKOBOT'O KOHTPOIIO (€K3aMeHy) 3100yBay BUIIO1 OCBITH
MOBUHEH HaOpaTu He MeHIIe 25 0aiiB 3 HaBYAJIbHOT JUCIUILTIHY ITiJ] Yac TTIOTOYHOTO KOHTPOJIIO,
caMOCTIHHOT poOOTH, IHIUBITYyaTbHOTO 3aBAAHHS.

Bup 3aBnanns,
IO OITIHIOETHCS

Cucrema
OLIIHIOBAHHS
3HaHb, OaIu

Kpurepii ominku

O1iHIOBaHHSA

3HaHb (IUCHbMOBA

a0o ycHa
B1JITIOB1/1b)

4.0

BHUCTaBISETHCS 3100yBauy BHILOI OCBITH, KM TpuU YCHIH abo
MMCHMOBIM  BIANOBIAI HAa  3alMTaHHS  BUSBUB  BCeOiuHI,
CHCTEMaTH30BaHi, INIMOOKI 3HAHHS MPOrPaMHOTO Marepiany, BMi€
FPaMOTHO 1HTEPIIPETYBATHU OJIEpKaH1 Pe3yIbTaTH;
MPOJAEMOHCTPYBAaB 3HAHHSA OCHOBHOI 1 JOAATKOBOI JIITEpaTypH,
nepenbaydeHi Ha piBHI TBOPUOTO BUKOPUCTAHHS

3.0

Bix 1.0 1o 4.0

BHUCTABISETbCS 37100yBauy BUIIOI OCBITH, SKIIO MpPU YCHIM abo
MACHMOBIM BIAMOBIAI Ha 3amuTaHHS 3700yBay BHINOI OCBITH
BUSBUB MOBHE 3HAHHS MPOrpPaMHOI0 Marepiaiy, nepeadadeHe Ha
PIBHI aHAJOTIYHOIO BIATBOPEHHS, ajl€ MPUIIYCTUBCS OKPEMHUX
HECYTTEBUX IOMHJIOK

2.0-
1.0

BHUCTaBISETHCS, SKIIO MPU YCHIH ab0 MHUCHMOBIN BIAMOBiAI HA
BanmuTaHHs 3700yBady BHINOI OCBITH BUSIBUB HEJOCTATHI 3HAHHSA
OCHOBHOT'O IPOTPaMHOT0 MaTepiany, B 00Cs31, 1110 HEOOXiAHUHN s
MO/AJIbIIOr0 HaBYaHHS 1 poOOTH, mepeadadyeHux MpOorpaMmor0 Ha
1BH1 peNpOAYKTHBHOI'O BiITBOPEHHS

Ilkaya ouiHIOBAHHSA KOHTPOJIbHOI pO00TH

PeiiTuHroBa ouinka, 6ajmn Kputepii ouinku
oTpuMye 37100yBay, SKHM TBOPYO MITIHIIOB JIO BHUKOHAHHS
10-12 KOHTPOJIbHOI pOOOTH, MOKa3aB CUCTEMHI 3HAHHS, PETEIHHO OMHCAB 1
4iTKO OOIPYHTYBAB BiJINOBIi/Ib;
OTpuUMye 3100yBay, sIKHH 3pOOHMB MPaBUIIbHI PO3PAXYHKU 1 Y LIIOMY]
7-9 BUKOHAB YMOBU KOHTPOJIBHOI poOOTH, ajie MPHUITYCTUBCS HE3HAYHUX
OMUJIOK;
26 0TpUMYE€E 3700yBay, SIK.I/II‘/JI HYACTKOBO BHKOHAB 3aBJIAHHS KOHTPOJIBHO]
po0OTH, ajie He B MOBHIM Mipi i OOIpyHTYBaB;
0-1 OTpUMY€E 3700yBad, KU JaB HEMPaBWIbHY BIANOBiIb 0€3 YITKOTQ
OOTpYyHTYBaHHS.
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IlincymkoBMii KOHTPOJIb 3aCBOEHHS PO3JUIB 3AIMCHIOETHCA IO 1X 3aBEPIICHHIO Ha
OCHOBI IIPOBEJICHHS KOHTPOJIBHOI pOOOTH . 3aBIaHHSAM KOHTPOJIIO € OI[IHIOBaHHS 3HAaHb, yMiHb Ta
NPaKTUYHUX HABUYOK CTY/ACHTIB, HAOYTHUX i Yac BUBYCHHS MIEBHOTO OJIOKY TEM.

CtpykTypa ek3aMeHaIiitHoro o1JeTy:

° 1 3amaua —

2 TEOPETUYHMX MUTAHHS 110 15 GaniB

10 Gamnis;

VY pa3i HacTaHHs / TOJOBXKEHHS Mii 00CTaBMH HEMOOOPHOI cWiM 3100yBadyaM BHIIOi
OCBITH HAJIA€ThCS MOXIIMBICTh CKJIACTH €K3aMeHaIliiiHy poOoTy B TecTOBil ¢opMmi (OieT MICTUTH
20 TecToBHX 3aBIaHb, 37100yBa4 OJiep)Kye 2 OaM 3a KOKHY BIpHY BIJAIOBi/Ib) IUCTAHIIIMHO HA
miatdopmi Moodle B qucranuiitnomy kypcei https://moodle.karazin.ua/course/view.php?id=2127

IIxaja omiHloBaHHA 3aaa4i

PeiiTuHroBa oninka, 6ajamn Kpurepii oninku

9-10 OTpHMYye 3100yBay, SIKAW JaB NPaBHILHO pO3B’s3aB 3aj1aty, TOKa3ap
CHUCTEMHI 3HaHH:, PETEJILHO OMUCAB 1 YITKO OOIPYHTYBAB BIANOBI/Ib;

7.8 oTpuUMYye 3100yBad, KMl 1aB IPABWIIbHY BIAMOBI b, aJIe IPUITYCTHBCS]
HE3HAYHUX MTOMHIIOK;

2-6 OTpuMye ‘3I‘l06yBaII, KU JIJaB 9aCTKOBO IMPaBWJIBHY BiAMOBi/b, HE B
MOBHiH Mipi ii 00rpyHTYBaB;

0-1 oTpuMye 37100yBau, KU JaB HEMpPaBWIbHY BiAMNOBiAb 0€3 YITKOTO
0OTpYHTYBaHHSI.

IIxana OIIiHlOBaHHﬂ TCOPETHYHOI'O MUTAHHSA

PeiiTuHIroBa oninka, 0ajm Kputepii oninku

TeopernuHe TNUTaHHS  PO3KPUTO TOBHO, BCEOIYHO, HAJIAHO

13-15 OOIPYHTOBaHY BIANOBIb Ha OCHOBI ITMOOKMX 3HAaHb TEOPETUYHOTO
MaTepiany
TeopernuHe mnHUTaHHSA pO3KpUTE 3400yBayeM BHIOI OCBITH 0e€3
MOMMUJIOK, BUCHOBKH B LIIJIOMY OOIPYHTOBaHI, 3100yBay BHUILOi OCBITH

10-12 MPOJIEMOHCTPYBAB 3HAHHS TEOPETUYHOTO MaTepiaiy, nependayeHe Ha
[PIBHI aHAJOTIYHOIO BIATBOPEHHS, ajieé MPUITYCTUB OKpeMi HECYTTEBI
MTOMMJITKH

7.9 TeopeT_Idlee NUTAHHS TIEBHOIO MIPOI0 PO3KPUTO, NpoTe BHCHOBKH
BraJiaHi iHTYiTHBHO, OOTpYHTYBaHHS 3p00JICHUX BHCHOBKIB BiJICYTHE

3.6 TeopeTnuHe MUTaHHS PO3KPUTO HE Y MOBHOMY OOCS31, 31 3HAUHHUMHY|

] MOMHUJTKAMH
0-2 3100yBay BUIIOI OCBITH HE 3MII PO3KPUTH TEOPETUYHE TUTAHHS

O1iHIOBaHH 301MCHIOCTLCS BIAMOBIAHO 10 mKaiau 3BO

IIIkana omiHIOBaHHA

CymMma 6aiiB 3a BC1 BUIM HAaBYAIBHOT JTISITBHOCTI
MPOTATOM CEMECTPY

O1inka

Jis yotupupiBHEBOL
IIKAJIU OI[iHIOBaHHS

90 - 100 BIZIMIHHO
70-89 nobpe
50-69 3a10B1IBHO
0-49 HE3a0BIIBHO



https://moodle.karazin.ua/course/view.php?id=2127
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10. PexomennoBana Jitepatypa
basoBa jiteparypa

1. Jdanvko H.I. MapKeTHHT TOTEIBHOTO 1 PECTOPAHHOTO TOCHOJAPCTBA
Hucranmitanii kypc. HaBuanpHo-meromumuna mnpansg. XapkiB : XHY imeni B.H. Kapa3zina,
2024-2025. Pexxum poctymy:https://moodle.karazin.ua/course/view.php?id=2127.

2. Jlampko, H. (2024). 3acTocyBaHHS IHCTPYMEHTIB HEHPOMApPKETUHTY B KOMYHIKAI[isAX
i3  wiieHTaMM B TypucTHyHOMy  Oi3Heci. ExoHomika Ta  cycmiibctBO,  (65).
https://doi.org/10.32782/2524-0072/2024-65-5

3. Hawnvko H.I, €emywenxo O.B. MapKkeTHHT Y TypU3Mi Ta TOTEIBbHO- PECTOPAHHOMY
Oi3Heci: HaByabHUH TociOHMK., X: BunaBaunreo XHY imeni B.H. Kapasina., 2018. 165 c.

4.  Komnep @, Apmcmpone I OcHOBI MapKeTHHTY : Hagd. rioci0. KuiB : ianextrka, 2020. 880 c.

5. Mapxkerunr: CBITOBUH JOCBiJ Ta YKpaiHCHKHA BUMIpP : HiAPYYHHK / 3a 3ar. pe.
A.O. Crapocrinoi. Kuis : Bugaauurso Jlipa-K, 2024. 484 c. ISBN 978-617-520-673-7

6.  Tumowenxo 31 MapKeTHHT rOTEILHO-PECTOPAHHOTO Oi3HECY: HaBY. TOCIOH. / 31 Tumowenko,
['b. Mynin, B.I1. Aumesuii. - K.: Bun-Bo €Bpomn. yH-Ty, 2007. 246 C.

7. CsitByn A. MapkeTuHroBa aHamiThka. SIK MiAKpINUTH IHTYiHitO0 naHuMH. KuiB :
Hamdopmar, 2019. 152 c.

8. Adele Sweetwood, Thomas H. Davenport The Analytical Marketer: How to
Transform Your Marketing Organization : Harvard Business Press Books, 2016. 208 p.

JlomomixkHa

1. JACTY 4268:2003. HamionansHuii crtanmapt Ykpainu ,Jllocayru TypucTudHI.
3acobu po3mimenHs. 3aranphi Bumorn”: Bin01.07.04. - K. : JlepxxcnioxxuBcranaapt Y kpaiau, 2004.

2. JICTY 4269:2004. HauioHanmpHuii cTaHaapT YkpaiHu ,Jlociyrn TypuUCTHYHI.
Knacudikamis rorenis”: Big 01.07.04. - K. : [lepxcnoxuBcrannapt Ykpainu, 2004.

3. JACTY 4281:2004. 3akmagu pecTopaHHOro rocmoaapcTBa. Kriacudikamis: Bix
01.07.04. - K. : lepkcrioxuBcTanmapt Ykpainu, 2004.

4.  Apxinog B.B. Opranizauis pecropanHoro rocrnoaapcrsa — K. : Iaxoc, 2007. — 280 c.

5. boiiko M.I'., I'onkano JI.M. Opranizaiist ToTelbHOr0 rocrnoaapcrsa: IligpydHuxk. -
K.: KuiB, Ham. Topr.-exkoH. yH-T, 2006. — 448 c.

6. Jlanvxo, H. DbBpeHmuHr K HampsM BIOCKOHAJICHHS pEKJIaMHOI cTparterii
TYPUCTUYHOTO MiJnpueMcTBa. BicHuk XapKiBCbKOTO HalllOHAIBHOTO yHiBepcuTeTy iMeHi B.H.
Kapaszina. Cepisi: Misknapoui BigHocuan. Exonomika. Kpainosuasctso. Typusm, (1086), 133-
136. Pexxum noctymy: https://periodicals.karazin.ua/irtb/article/view/4744

7. Hanvxo H., Kypinna C. CyuacHi TeHAEHIli MapKeTHMHIy Ha TYPUCTHUHUX
nianpueMcTBax. BicHuk XapkiBchkoro HaumioHaidbHOTro YyHiBepcutery imeni B.H. Kapasina.
Cepisti: MixxnaponHi BimHocuHH. ExoHoMika. KpainoznasctBo. Typusm, (7), 102-108. Pexum
nocrymy: https://doi.org/10.26565/2310-9513-2018-7-15

8. Hanvrxo H.I., Punouu A.C. Po3poOka TypHCTHYHOTO OpeHjy Micta XapkoBa //
BicHuk XapkiBchkoro HauioHanpHOTro yHiBepcutery imeHi B.H. Kapasina Cepis "MixunapoaHi
BimHocuHU. ExoroMika. Kpaino3nasctro. Typusm". 2019. Ne 9. C. 179- 189.

11. TIudopmauiiini pecypcu

*  http://www.wttc.org/ - caiit BeecBiTHOT panu 3 Typusmy ta noxopoxeid (WTTC)

e http://www.dffd.gov.ua/ - odiniiinuii cait depxaBHoro ®ouay GyHIaMEHTATIBHUX
JOCIIJKeHb YKpaiHu

*  http://www.ukrstat.gov.ua/ - odiriitauii caint JepkkomcraTy YKpainu

. http://prohotelia.com.ua — caiiT aHamiTHYHUX [yOJiKamid 1O mpobiIeMam
TOCTUHHOCTI.

*  http://www.rada.gov.ua — Cepsep BepxoBnoi Pagu Ykpainu.

*  http://www.nau.kiev.ua — HopmaTtusHi akti YKpainu.

. http://www.tourism.gov.ua — caiit [IepaBHOi TypUCTHYHOT A IMiHICTpAIlii.
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12. OCOBJIMBOCTI HABYHAHHA 3A JEHHOIO ®OPMOIO B YMOBAX
MOJOBXXEHHA JIIf OBCTABUH HEITOBOPHOI CUJIHN

B ymoBax nii o6cTaBUH HETOOOPHOI CHUITU OCBITHIN MPOIIEC B YHIBEPCUTETI 3AIMCHIOETHCS
BIJIMIOBIIHO /10 HakasiB/ pO3MOPSAKCHb PEKTOpa/ MpopekTopa abo 3a 3MilaHow (HopMoro
HaBYaHHS a00 MOBHICTIO JUCTAHIIHHO B CHHXPOHHOMY PEKHUMI.

CxitaaHHs MMiJICYMKOBOTO CEMECTPOBOTO KOHTPOJIO: B pa3i 3alpOBAKCHHS JKOPCTKHX
obmexxeHb 3 3abopoHoro BinBimyBanHs 3BO cryaeHTam neHHOT GopMM HaBYaHHS HAJTAE€THCS
MOJKJIUBICTh CKJIACTH €K3aMEH TUCTAHINIIHO Ha miaTdopmi Moodle B mucTanIiitHoMy Kypci.
[Mocunanus: https://moodle.karazin.ua/course/view.php?id=2127.
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