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BCTYII
[Iporpama HaBuanbHOi AUCHUIUIIHU «MAapKeTHHI TOTEJBLHOr0 i
PECTOPAHHOI0 TOCMOAAPCTBA» CKJIAJICHA BIAMOBIAHO JO OCBITHBO-MPOQeciitHOT
nporpaMu MIATOTOBKH OakajaBpa 3a choemianbHicTio 241  «I'oTesnbHO-
pecTOpaHHa CIPaBay.

1. META TA 3ABJIAHHSI HABUAJIBHOI JUCIUITIJITHA

1.1. Metow BUBYEHHS Kypcy «MapKETHHI T'OTEJIbHOIO 1 PECTOPAHHOIO
roCroAapcTBay €: 3aCBOEHHS CTYJEHTaMU 00CATY 3HaHb, HEOOXIAHUX Y MOAAIBIIIN
npodeciiiHiil isNIBHOCTI; OMaHyBaHHS HUMHU TEOPETUYHUX OCHOB MAapKETHUHTY
TOTEJIBHOTO 1 PECTOPaHHOTO TOCIOAAPCTBA, CYYaCHUX METOJIUK Ta Tally3eBUX
BUMOT' JI0 TIPOBEJICHHS MAapKETHHTOBUX JOCIIIKEHb, PO3POOKH CTpPATETidHOTO
IJIaHy MapKETUHTOBOI JIISUIBHOCTI 3aKJIa/11B TOTEILHO-PECTOPAHHOTO TOCTIOIaPCTBA
Ha 0a3i BUBUCHHS 3aKOHOJIABYMX JIOKYMEHTIB, HOPMATHUBHOI, CIEIiaTbHOI,
JIOBIIKOBOT JIITEpaTypUTa peCcypciB BCECBITHROT 1H(OPMAIIHHOT MEPEXKI.

BuBYeHHSI HaBYAIBHOI TUCIMIUIIHUA Tepeaoavyae GopMyBaHHS Ta PO3BHTOK y
3100yBayiB BHUIIOI OCBITH KOMIICTGHTHOCTEH Ta TPOTPAaMHUX pE3yJbTaTiB
HaB4aHHd BianoBigHo o OIIIT

1.2, OcHOBHUMHU 3aBIAaHHSAMHU BUBYCHHS JUCHUILIIHK  «MapKeTHHT
rOTEJIBLHOTO 1 PECTOPAHHOTO TOCIIOAAPCTBAY €:

— ¢opMyBaHHS HACTYNHHUX 3araJibHUX KOMIIETEHTHOCTE

3K 05. 3gaTHicTh mpaioBaTd B KOMaH/].

3K 07. [linyBaHHs Ta oBara pi3HOMaHITHOCT1 Ta MYJbTUKYJIbTYPHOCTI.

3K 12. 3matHicTh pO3YMITH Ta TOBa)KaTU MPEACTABHUKIB IHIIHUX KYJIBTYD,
e(hEeKTUBHO 3aCTOCOBYIOYM KOMYHIKAIlIiH1 KOHIISTIIII.

- hopMmyBaHHS HACTYNHUX (PAXOBUX KOMIIETEHTHOCTEH

CK 04. 3patHicth (opMmyBaTH Ta peani3oByBaTH €(EKTHBHI 30BHIIIHI Ta
BHYTpIIITHI KOMYHIKaIii Ha MmANpUEMCTBAX c(epr TOCTHMHHOCTI, HaBHYKHU
B3a€MOII1 (poOOTa B KOMaHI1).

CK 05. 3patHiCTh yOpaBisSTH MIANPUEMCTBOM, MPUHAMATH PIIICHHS Y
rOCTIOIAPCHKIHN TISTIBHOCTI Cy0’ €KTIB TOTEIILHOTO Ta PECTOPAHHOTO Oi3HECY.

CK 07. 3natHicTb po3po0sTH, IPOCYBATH, PEAIi30BYBATH Ta OPTaHI30BYBaTH
CIIOKMBAaHHS TOTEIBHUX Ta PECTOPAHHUX TMOCIYT JUIsl PI3HUX CETMEHTIB
CIIO’KHUBAYIB

CK 08. 3gaTHIicTh pO3pOOISATH HOBI TOCTYTH (IMIPOIYKINiIO) 3 BUKOPUCTAHHAM
IHHOBAIIHHUX TEXHOJIOT1H BUPOOHHUIITBA Ta OOCIYyTOBYBaHHS CTIOKHUBAYiB.

CK 11. 3gaTHicTh BUSBIATH, BU3HAYATH W OL[IHIOBATH O3HAKH, BIACTHUBOCTI 1
MOKA3HUKU SIKOCT1 MPOJYKIIT Ta MOCIYT, 110 BIUIMBAIOTh Ha PIBEHb 3a0€3MEUCHHS
BUMOT CTIOKHBAaYiB y cpepi TOCTHHHOCTI.

1.3. Kinbkictb kpeauTis: 4

1.4. 3arampHa KUIBKICTH ToauH: 120



1.5. Xapakrepuctruka HaBYaIbHO1 TUCIUILTIHU

Oo0o0B’s13K0Ba

Jlenna hopma HaBUaHHS | 3aouHa (aucTaHIiiHa) popMa HABUAHHS
Pik miaroToBku
3 | 3
Cemectp
5 | 5
Jlexmii
32 rog. | 14 ron. (4 ayn., 10 aucrt.)
[IpakTryHi, cEeMiHAPCHKI 3aHATTS
32 rox. | -
Camocriiina poboTa
56 rox. | 106 ropx.
VY T. 4. iHAUBIAYyaNbHI 3aBAaHHS (KOHTPOJIbHA poOOTa)
10 rop.
1.6. 3annaHoBaHi pe3yJbTaTH HABYAHHS IIporpamui pe3yJbTaTH

HAaBYAHHS

PH 07 OpranizoByBaTu mporiec 00CIyroByBaHHs CIIOKUBA4YiB TOTEIBHUX Ta
PECTOpaHHUX TIOCIYI Ha OCHOBI BHUKOPUCTAaHHS CYy4YaCHUX 1H(QOpMaLIMHUX,
KOMYHIKAI[IMHUX 1 CEPBICHUX TEXHOJIOTIM Ta JOTPUMAaHHS CTaHAAPTIB SKOCTI 1
HOPM O€3IeKH.

PH 08 3actrocyBaTi HaBUYKH NPOAYKTUBHOTO CIUIKYBAaHHS 31 CIIOKHUBaYaMu
rOTEJIbHUX Ta PECTOPAHHUX MOCIYT.

PH10 Po3po6asitTu HOBI mocnyru (IPOAYKIIiF0) BUKOPUCTOBYIOUH TEXHOJIOTT]
BUPOOHUIITBA Ta OOCITYrOBYBaHHS CIIOKHUBAYIB.

PH17 AprymeHTOBaHO BIJICTOIOBAaTH CBOI TOTJISAAM Y PO3B’sA3aHHI
npodeciiHUX 3aBaHb P opraHizailii e)eKTUBHUX KOMYHIKAIlii 31 CIIOKHUBadYaMHu
Ta Cy0’€KTaMU rOTEIFHOTO Ta PECTOPAHHOTO Oi3HECY

PH19 [lisiTu y BIiAMOBIHOCTI 3 MPHUHITMIIAMH COLIAJBHOI BiIIOB1IAIBHOCT1
Ta TPOMAISTHCHKOT CBIJJOMOCTI.




2. TEMATHUYHUHA IJIAH HABYAJIBHOI JUCIUIIJITHUA
Po3nin 1. TeopeTnuHi OCHOBM MapKEeTHHTY

Tema 1. Konuenuisi MapKeTHHIY B iHAYCTPIil TOCTUHHOCTI

[cTopuuHi nepeyMOBH BUHUKHEHHS Ta PO3BUTKY MapKeTUHry. ColliaibHO-
€KOHOMIYHA CYTHICTh MAapKETHUHTy Ta €BOJIOIIA Horo KkoHmeniiin. OCHOBHI
niaxoaun XK.-XK. JlamOeHa 11010 BU3HAYEHHSI CYTHOCTI MApKETUHTY: MapKETUHT SIK
CaMOCTIMHMI BUJ NIAOPUEMHUIIBKOI JISUTBHOCTI; MAapKETUHT SK  (QYHKIIA
yIPaBIIiHHS; MAPKETUHT SIK cydyacHe OaueHHs (utocodii Oi3HeCy.

@OyHKIIT Ta TPUHIUIN MapKETUHTY. XapaKTepucTuka QyHKUIA MAPKETUHTY:
KOMIUIEKCHOTO  JIOCHIIP)KEHHSI PUHKY; PO3POOJICHHS CTpaTerii MapKeTHHTY;
(opMyBaHHS KOMIUIEKCY MAapKETHUHIY: TOBapHOi, I1HOBOi, KOMYHIKallIiHOi Ta
30yTOBOI MOJIITUKK; OpraHi3allii Ta KOHTPOJII0 MAPKETUHTOBOI A1SUTBHOCTI.

OCHOBHI KOHIIEMIIli MAapKETHUHIY Ta iX XapaKTEpUCTUKA: YJAOCKOHAJIEHHS
BUPOOHUIITBA, YJOCKOHAJIEHHS TOBapy, YJOCKOHAJIEHHS KOMEpPUIMHUX 3YCHIIb,
COILIAJIbHO- €TUYHOro MapkeTHHry. IlosBa HOBHUX KOHIEMIIA YIpaBIiHHSA
MapKETUHTOM — MApPKETHHT'Y CTOCYHKIB 1 MapKETHHT'Y Bpa)K€Hb. MapKeTuHT, 110
OpDIEHTYETHhCSI Ha CHOXHMBauiB, ab00 akTUBHMM MapkeTuHr. I[lopiBHsJIBHI
XapaKTepUCTUKN MapKETUHTOBUX OpI€HTAllll Ha 30yT 1 HA CIIO’KKBAYa.

Crneundika MapkeTUHTY B IHIYCTpii rocTMHHOCTI. llpomec ympaBmiHHS
MapKETHHIOM TOTENIB 1 peCTOpaHiB.

Tema 2. MapkeTHHroBe cepeloBHINE, HOro BIUIMB Ha JisVIbHICTH
3aKJIa/liB roTeJIbHO-PECTOPAHHOI0 FOCIOIAPCTBA

[lonsaTTss  cepenoBuIna  MapKeTUHTY,  HOro  KOHTPOJIbOBaHI  Ta
HEKOHTPOJIbOBAH1 YMHHUKHU Ta PO3IMOJILT HAa BHYTpIIIHE Ta 30BHINTHE. KepoBaHi Ta
HEKepoBaHi (aKTOPHU MAPKETUHTOBOTO CEPEIOBHUIIIA.

MakpocepeioBuilie Ta HOro CKIag0Bl. XapaKTepUCTHKAa EKOHOMIYHHX,
MOJIITUHYHKUX, TPABOBHX, COIIAJbHUX Ta TEXHIKO-TEXHOJIOT1YHUX YWHHHKIB, IO
BIUTMBAIOTh Ha MaKpOCEPeI0BHUIIE HiATPUEMCTBA. MapxkeTuHroBe
MIKpOCEpEeI0BHUIIE
MiATpUEMCTBA. XapaKTepUCTUKA MOCTAYAIbHHKIB, MMOCEPEIHUKIB, CIIOKMBAUIB Ta
KOHTaKTHHUX ayJIUTOPIM.

Buytpimne cepenoBuiie mignpueMcTBa. OCHOBHI YHHHUKH BHYTPINTHBOTO
cepenoBumia. [limi, 3aBmaHHd Ta BUAM MAPKETHHTY, iX XapaKTEPUCTHKA.
Oco0nuBOCTI CTpyKTypHu3allii (pakTopiB 30BHINIHBOTO CEPEJIOBUINA Ta iX BIUIUBY
Ha JISUTHHICTH 3aKJIaJIIBTOTEIBHO-PECTOPAHHOTO TOCIIOIaPCTRA.



Po3ain 2. MeTo10/10Ti4Hi 0CHOBM MAPKETUHTOBUX J10C/Ii/I2KEHb

Tema 3. MapkeTHHIOBI J0CJHi/’KEHHSI — OCHOBA BU3HAYCHHS PHUHKOBHUX
MOKJIMBOCTEH roTeJIiB Ta pecTOPaHIiB

3MICT TOHSTTS «MapKETHUHTOBI JOCHIKEHHS», BUAM Ta KiacuikaiiiiHi
O3HAaKU MapKETHMHTOBHUX JOCIIIKEHb, OCHOBHI HAMpPSMU JTOCHIIKEHb. AJTOPUTM
MPOIIECY MAPKETUHTOBOTO JIOCIIIKEHHS: BU3HAYEHHSI METH, MPoOJieMH 1 3aBllaHb
JOCIIDKeHHs, po0oua TrifnoTe3a, OLIHKA IIHHOCTI MapKeTUHIoBOi i1H(opmarlii,
CKJIaJaHHs IUIAaHY JOCHIDKeHHs, 3IIMCHEHHS JOCHIIKEHHS, pO3pOOJeHHs
pEeKOMEHaIIi Ta Ipe3eHTalIApe3yabTaTIB JOCTIKEHHS.

MapxkerunroBa iHpopmartiis Ta ii kinacudikamis. IleppuHHa Ta BTOpUHHA
MapkeTHHroBa iHdopmMailis, ii mepeBar 1 Henmodiku. KaOiHeTHI Ta TMOJBOBI
nocnipkeHHs. Mertonu 30upaHHS TEpPBMHHOI Ta BTOPUHHOI MapKETHHTOBOL
iHpopmarii. CkinaganHs aHker. [IpaBuna po3poOseHHS ONMUTYBaJbHUX JIUCTIB.
Bunu nutans.

CyTHICTh, BHAM Ta MPUHIUIK MApPKETUHTOBUX JocCiHimkeHb. [Iponec
MapKETUHTOBUX JOCIIIKEHb.

Tema 4. MapkeTuHroBi [IOCJHIIKEHHSI PHUHKY TOTEJbHOro i
PeCTOPAHHOI0 r'OCMOAAPCTBA

PuHOK $K eKOHOMiYHAa OCHOBa MApKETHHTY Ta OCHOBHI  O3HAaKH
kinacudikamii  puHKiB. OCOOIMBOCTI MApKETHMHTOBHX JOCHIDKEHb PHHKY
rOTEJIBLHOTO 1 PECTOPAHHOTO T'OCII0IapCTRA.

OriHka KOH'IOHKTYPH PUHKY Ta METOJM HOTOo NMpOrHo3yBaHHs. BuszHaueHHs
€MHOCTI 1 YaCTKU PUHKY.

Tema 5. MapkeTHHI0Bi 10C/TiI>KeHHSI KOHKYPEHTIB
Konkypeniiisi: mOHATTA, BU3HAueHHA Ta Kareropii. CyTHICTh  TOHSTh
«KOHKYPEHTOCIIPOMOXKHICTh ~ TPOAYKID»  Ta  «KOHKYPEHTOCIPOMOXKHICTb
mianpueMCTBay. BuUayW KOHKYpeHIli Ha PUHKY 3aKJIaJiB TOTEIBHO-PECTOPAHHOTO
rocrnoaapcTBa. MapKeTUHTOB1 IOCTIIKEHHSI KOHKYPEHTHOTO CepeIOBUIIIA.
JlocnimkeHHs: peakilii KOHKYpPEHTIB Ha 3MIHM PHUHKOBOTO CEpeIOBUIIIA.
Mogens M. Ioprepa 1m110/10 OCHOBHUX KOHKYPEHTHUX CUJI HA PUHKY.

Tema 6. MeTom0/I0TiYHi OCHOBHM MAPKETHHIOBHX JOCTIIKEeHb
CIOKMBAYiB

Knacudikaris cnoskxuBaviB mociayr iHAYCTPii TOCTUHHOCTI Ta MOJIETIOBaHHS
ixHpoi moBemiHKKM. DakTopW, WIO BIUIMBAIOTh HAa TOBEAIHKY CIIOKHBAYIB.
MopentoBaHHST TIPOLIECY MPUHHATTS PIMICHHS MPO MOKYNKY. Mojenb MOBEXIHKA
nokynist 3a ®. Kornepom. Mojaens NOBEIIHKM KIHIIEBOTO CIHOXKMBaya:
YCBITOMJICHHSI TIOTPEOU, MONIYK Ta OIliHKa iH(opmallii, MpUUHATTA PIMICHHS MPO
KYIIIBITIO, OIlIHKA TIPAaBUJIBHOCTI BUOODY.



Tema 7. CermeHTallisi pUHKY

CerMeHTalliss pPUHKY SK IHCTPYMEHT MApPKETHHIY: TMOHSATTSA, BU3HAYEHHS,
kareropii. CyTHICTb Ta MNPUHUUIKA CETMEHTYBAHHS PHUHKY: TEpUTOpialbHUM,
COLIIAJIbHUM, JAeMorpa(piuHUil, MCUXOJOT1YHUN, MOBEAIHKOBUH. Bubip miaboBUX
(HaitOuTpbIn TpUBaONMBUX) cerMeHTiB puHKy. [lomyk Himi punky. Kpurtepii
CEerMEHTYBAaHHS: KUIbKICHI HapamMeTpU CETMEHTY, JOCTYNHICTh CErMEHTY IS
MNIANPUEMCTBA, CYTTEBICTH CETMEHTY, NPUOYTKOBICTh, CYMICHICTH CETMEHTY 3
PUHKOM OCHOBHHUX KOHKYPEHTIB, €(EKTHBHICTH POOOTH Ha OOpaHUN CErmMeHT
PUHKY, 3aXMILEHICTh 0OPAHOTO CETMEHTY BiJ KOHKYpeHIii. CTpaTerii MapKeTUHTY
I0JI0 CETMEHTAallli pUHKY.

ETtanu po3BUTKY MapKETUHTY BIIHOCHO 3aJIOBOJICHHS MOTPEOU PUHKY, iXHS
XapakTepucTuka. Buam MapkeTuHry, ocoOauBoCT Ta (PaKTOPH, 1110 iX BU3HAYAIOTb.
[lo3uiioHyBaHHS TOBapy Ha pPUHKY. YMOBHM TIO3UI[IOHYBaHHS Ta IUIb
MO3UI[IOHYBAHHS.

Po3ain 3. KoMmiuieke MapKeTHHIY: CYyTHICTh Ta 3MiCT

Tema 8. MapkeTMHIroBa NpOAYKTOBA MOJITHKA

[ToHATTS TOTENBHOTO MPOAYKTY, OaraTopiBHEBa IHTETpabHA MOJCNb
TOTEJIBHOTO MPOIYKTY. KOHIIEMIis )KUTTEBOTO MUKy MPOAYKT Ta XapaKTEPUCTUKA
€TaImiB YXKUTTEBOTO LUKIY. [IOHATTS «HOBOTO MPOAYKTY» Y MapKETHHTY TOTEINIB i
pectopaniB. Ilporec po3poOku Ta BIPOBAKEHHS HAa PUHOK HOBOI MPOAYKIIIi.
CytHicTh, mapaMeTpu 1 (akTopu MiABUIIEHHS KOHKYPEHTOCIPOMOKHOCTI
NPOIYKI(Ii Ta OCIYT 3aKJIa/JiB TOTEIbHO- PECTOPAHHOTO IOCTIOAapCTBA.

[TonsaTTa «ikicTh» y chepi nmocinyr. KoHienTyaibH1 MOJT0KEHHS Ta MOJENI
SIKOCT1 TIOCJIYT B 1HAYCTPii TOCTHHHOCTI.

Tema 9. IlinoBa mogiTuka 3akjaaiB TroOTeJbHO-PECTOPAHHOIO
rocnogapcTBa CyTHICTh IIHM B KOMILJIEKCI MapKETHHTY Ta eTanud (opMyBaHHS
IIHOBOI TMOMITUKU. DaKTOpH, IO BU3HAYAIOTH €(PEKTUBHICTH IIIHOBOI MOJIITHKH
iHAyCcTpil rocTuHHOCTI. [locTaHOBKaA Iiyiel MIHOYTBOpeHHs. MeToau Ta cTpaTerii
I[IHOYTBOPEHHSI.

Oco0muBOCTI IIHOBOT CTpaTerii Ha Pi3HUX eTanax XKUTTEBOTO IIUKITY TOBApPY.

Tema 10. 30yroBa mojgiTuka 3aKjIagiB TroTeJbHO-PECTOPAHHOIO
rocrnogapcTBa

[TonsTTs, 1111 30yTOBOT MONITHKY Ta ii MicIle B CHCTEMI MaPKETHHTY TOTEIB
1 pectopaniB. OcobmmBocTi (popmMyBaHHS 30yTOBOI MONITHKU 3aKIaMIB 1HIYCTPIi
TOCTUHHOCTI Ta ()akTOpHW, IO BIUIMBAIOTH Ha i1 edekTuBHICT, Bubip kanamis
30yTy, iX (QyHKIIIi, XapakTepuCTUKH, KpUTepii omiaku. K aHamm po3moBCIOKEHHS
Ta IX XapakTEpUCTHKA: HYJIbOBHM, OJHO-, IBO- Ta TpupiBHEBHUl. [[oBKMHa Ta
IIMpPUHA KaHally po3MoALTy. [HTEHCHBHICTh BHKOPHCTAHHS KaHAIIB PO3MOJLTY.
OyHKIIT KaHaIiB po3noAuly. Bu3zHaueHHS Ta XapaKTepuUCTHKa METOJIB 30YTy.
Bunu mapketuHroBux nocepennukiB. Kpurtepii BuOopy mocepennukis. Meroau
30yTy. Cuctemu 30yTy.
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Tema 11. MapkeTHHIoBa MOJITHKA KOMYHIKALId 3aK/Ia4iB IOTEJbHO-
PeCTOPAaHHOIO rocmoAapcTBa

[lonsaTTs, ¢yHKUII Ta BUAM MAPKETUHIOBUX KoMyHikalid. Kommiekc
MapKeTUHTOBUX KOMYHIKAIii Ta #oro ckiafoBi. BuszHaueHHsS IIILOBUX
ayJIuTOpii Ta
MeTu KoMyHikauii. CkiaioBl KOMIIEKCY MapKETUHIOBUX KOMYHIKAIIIN: peKiiama,
CTUMYJIIOBaHHS 30yTy, MPSAMUNA MapKETUHT, MEPCOHATBHUU MNpoAaX Ta MaliiK
puteiimn3. OCHOBHI eTanu npolecy NpocyBaHHs. BusHaueHHs 1iield TpOCyBaHHS.
Po3poOnennst crparterii mnpocyBaHHs. CknagaHHid ¢ po3NOALT  OIOKETY
IPOCYBaHHS.

CytHicTh pexiamu, 11 1ut, 3aBaaHHs Ta Buau. OiiHKa e(EeKTUBHOCTI
pexnamu. CrtumyntoBanHs 30yTy ETanum miarotoBkd Ta NpPOBEAEHHS 3aXOJiB
CTUMYITIOBaHHS 30yTy. L1l cTUMYyTIOBaHHS CIIOKMBAYiB, TOPrOBUX MOCEPETHUKIB,
BJIACHOTO TOpProBoro mnepcoHany ¢ipmu. BusHaueHHs 3aco0iB CTUMYJIOBaHHS
30yTy.

Oruinka pe3ynbTariB CTUMYIIOBaHHS 30yTy. [lepconanbuuii mpogax. Tumnu
OpOJaBIiB, IO BUKOHYIOTh (YHKIIIIO TEpCcOHANbHOrO Mpoaaxy. OCHOBHI
YIPABIIHCHKI PIIEHHS 3 IEPCOHATBLHOTO MPOJAKY.

[Tpsimuit mapkeTuHr Ta ioro uwi. ®opmu npsiMoro MapkeTuHry. bpenaunr
Ta mpouec GopmyBaHHi OpeHay. CIOHCOPCTBO Ta BUAM CIIOHCOPCHKOI MAISUTBHOCTI.
Omninka e(peKTUBHOCTI CHOHCOPCHKOT AISIIbHOCTI. MepuaH1aif3uHT.

[Ta6nik pinedinmai. OCHOBHI LI Ta 3acobu mabuik pineimH3. OcoOIMBOCTI
Ta crnenudiuHi IHCTPYMEHTH TIPOBEJACHHA MAapPKETHHTOBOI KOMYHIKaliMHOT
HOJITUKY 3aKJIaJlaMH TOTE€JIbHO-PECTOPAHHOIO OCIIOIapCTBA.

Tema 12. Ilcuxosoriss MApKeTHHTY

ExoHoMiuHa TICHXOJIOTIS SIK Tally3b HAyKOBUX 3HaHb. B3aemMo3B’s30K
€KOHOMIYHOI TICUXOJIOT1i 3 CHCTEMOKO IICHMXOJOTiYHMX Ta EKOHOMIYHHMX HayK.
®dakTopu PO3BUTKY EKOHOMIYHOI CBiJIOMOCTI 1 MapKETHHTOBOi TOBEIIHKH.
KoMmnoHeHTH nMpUHHATTS MapKeTHHTOBUX pillieHb. [ICHX0JIOT1YHI aClIEKTH TPOIIeH
SK OCHOBHOTO YHMHHMKAa BIUIMBY Ha MAapKETHMHTOBY TOBeAiHKY. [loBeminka
CIOKMBada $K OO0 €KT MOCHIDKCHHS TICUXOJIOTIi MapKeTWHTY. Bukopucranus
TICUXOJIOT1] CTIOKUBAHHS SIK 00’ €KT JOCIIIKSHHS TICUXOJoriiMapkeTHHTy. Pekiama
K METOJ TICUXOJIOTIYHOTO BIUIMBY Ha croxkuBada. OcoOMMBOCTI BIUIMBY 1
COPUMHSTTS pekaamMu. Ponp NCHXiYHUX MpormeciB y (QOpMyBaHHI pPEKIAMHUX
oOpa3ziB. [lcuxomnoris KoIbOpy B MAPKETUHTY W pEKIIaMi.



3. CTPYKTYPA HABUAJIbHOI JUCIIUILJIIHUA

KinpkicTs Toaua
Jlenna ¢popma 3aouHa gopma
Ha3ssu po3ainis i Tem Vceporo| y Tomy uucii | Yeporo| y ToMmy 4ucii
n | n|inn]cp n |[nlinal cp
Po3nin 1. TeopeTn4Hi OCHOBH MAPKETHHTY.
Tema 1. Konuenuis mapkerunry B 10 |4 |4 | - |2 9 1 8
IHAYCTp1i TOCTUHHOCTI
Tema 2. MapkerunroBe 10 (4 |4 | - | 2 9 1 8
CEepelOBHUILE MOro BIUIUB  HAa
MISUIBHICTG — 3aKJIaglB  T'OTEJIBHO-
€CTOPAaHHOTO TOCIO/IaPCTBA
Pazom 3a po3dinom 1 20 |88 4 18 2 16
Po3aia 2. MeTom0J10Ti4Hi OCHOBY MAPKETHUHT OBMX JI0CTi/IKEeHb
Tema 3. Mapkerunrosi] 10 |4 (4| - |2 9 1 8
TOCITIPKCHHSI — OCHOBA BU3HAYCHHS
PUHKOBHUX MOKJIMBOCTEH TOTENIB Ta
€CTOpaHIB
Tema 4, MapkeTtunrosi 8 2|2 4 9 1 8
TTOCTIJDKEHHSI PUHKY TOTEIBHOTO 1|
€CTOPaHHOT'O TOCIOIAPCTBA
Tema 5. MapkeTtunroni 8 212 - |4 9 1 8
TTOCJTIJPKEHHSI KOHKYPEHTIB
Tema 6. Meronosoriugi ocHoBH| 8 212 - |4 10 2 8
MapKETUHTOBUX JOCITIKCHB,
CIIO)KMBAYIB
Tema 7. CermeHTalliss puHKY 10 |22 6 10 2 8
Pazom 3a po3oinom 2 44 12|12 20| 47 7 40
Po3aia 3. KoMiuiekec MapKeTHHIY: CYTHICTh Ta 3MiCT

Tema 8. Mapketunroa) 12 |4 |4 | - | 4 9 1 8
[POJTYKTOBA TOJIITHKA
Tema 9. LlinoBa moiriTuka 3akiamiB| 8 2|2 4 9 1 8
roTeJIbHO-PECTOPAHHOTO
roCroaapcTBa
Tema 10. 30yroBa momituka 8 22| - |4 9 1 8
3aKJIa/iB  TOTENbHO-PECTOPAHHOTO
roCroaapcTBa
Tema 11. MapketunroBa mojiTuka 8 22| - |4 9 1 8
KOMYHIKAIli  3aKjIajiB rOTEIbHO-
PECTOPAHHOTO TOCIOIAPCTBA
Tewma 12. [lcuxomoris mapketuary | 10 | 2 | 2 6 9 1 8
Bcvozo 3a po3dinom 3 A6 12 |12 22 45 5 40
KontposbHa poboTa 10 10 |10 10
Bcb020 200uH 120 (32 32 56 120 14 106




4. TEMU ITPAKTUYHUX 3AHATDH

Ha3za temn

KinekicTs
TOINH

Konneniis MapkeTHHTY B iHIYCTpii TOCTUHHOCTI

OcCHOBHI KaTeropii MapKeTUHTY.

Buau MapkeTuHry Ta IXH1 XapaKTepUCTHKH.

Konnenii mapkeTHHry.

CyTHICTb Ta 3MICT MApKETHUHI'OBOI ISUIBHOCTI Cy4acHOI'O MIANPHEMCTBA.
MapKeTHHI 0B1 JOCIIIJDKEHHS SIK OCHOBA IIPUHHATTS YIPaBIIHCHKUX PIILICHb.
TeopeTnuHi acrieKTH MapKETUHI'OBOI TOBAPHOT MOMITHKH.

Teopernuni 3acagy MapKETUHIOBOT'O I{IHOYTBOPEHHS.

~NoO oD WN -

MapKeTHHI0BE CEepeOBHINE HOro BIUIMB Ha JISUTbHICTD 3aKJIa11B TOTEIbHO-
[PECTOPAaHHOI0 I'OCIOaPCTBA

1. TloHATTS cepenoBUILIA MAPKETUHTY.

2. MaxkpocepenoBHILe Ta HOro CKJIa10Bi.

3. BuytpimmHe cepenoBuile mianprueMCTBa.

4. OCHOBHI YNHHHMKH BHYTPIIIHBOI'O CEPEIOBHIIA

MapKeTHHTOB1 JTOCIIDKEHHS — OCHOBA BU3HAYCHHS PUHKOBUX MOXKIIMBOCTEH
rOTEJIIB Ta PECTOPaHiB

1. 3MiCT MOHATTS «MAapKETHHIOBI TOCTIKCHHS», BUAN Ta Kiacu]iKamiiHi
O3HAKM MApKETUHTOBUX JIOCII/PKEHb, OCHOBHI HAIIPSIMH JTOCITi/DKEHb.

2. MapketuHroBa iHpopmariis Ta i kiacudikarris.

3. KabiHeTHi Ta MONBOBI JOCIIIKEHHS.

4. CyTHICTb, BUJIU Ta IPUHIIUIA MAPKETHHIOBUX JIOCIT1IXKCHb.

MapKeTHHTOB1 IOCITI/PKEHHST PUHKY T'OTEITHHOTO 1 PECTOPAHHOTO TOCTIOIAPCTBA

1. PHHOK SIK €KOHOMIYHA OCHOBa MApKETHHI'yTa OCHOBHI O3HAKH Kiach(ikarlii pUHKIB.

2. OcoONMBOCTI  MapKeTHHTOBUX  JIOCTIKCHb  PHHKY TOTEIBHOTO 1
[PECTOpPaHHOTO TOCIIOIAPCTBA.

3. OmiHKa KOH'IOHKTYpY PUHKY Ta METOAM HOTrO IPOTHO3YBaHHS.

4. BusHaueHHS EMHOCTI i YaCTKU PUHKY.

MapKeTHHTOBI JJOCITIDKEHHS KOHKYPEHTIB

1. KoHKypeHIIisi: TOHATTS, BH3HAYCHHS Ta KaTeropii.

2. CytHicTh TTOHSITh «KOHKYPEHTOCIIPOMOKHICTh OPOAYKIID» T4
«KOHKYPEHTOCIIPOMOXKHICTh HIAMPUEMCTBAY.

3. MapKeTHHroBi TOCITIHKCHHS KOHKYPEHTHOT'O CEPEeIOBHIIIA.

4. JlocmimKeHHsI peakilii KOHKYPEHTIB Ha 3MIHH PHHKOBOT'OCEPEIOBHIIIA.

5. Mogenps M. [TopTtepa 111010 OCHOBHUX KOHKYPEHTHHX CHJI Ha PHHKY.

MeTo1010T 19HI OCHOBH MapKETHHTOBUX JIOCII/DKCHD CITOYKUBAYIB

1. Knacudikaris ~ crnoXuBadiB  HOCIYr  IHAYCTPil  TOCTHMHHOCTI T4
MOJEIIOBAaHHSA TXHBOI OBEIIHKH.

2. daxTopH, 110 BIUIMBAIOThH HA MOBEIHKY CIIOYKHUBAYIB.

3. MogentoBaHHs IPOLEC MPUUHATTS PILICHHS PO MOKYIIKY.

4. Mopnenb noBeAiHKH MoKyt 3a ®. Kotiepom.

CermMeHTallisi puHKY

1. Cermenratiist pHHKY SIK IHCTPYMEHT MapKETHHTY: TIOHSITTS1, BA3HAYCHHSI, KATErOpii.

2. CyrHiCTh Ta TPUHLOUIHA CETMEHTYBaHHS PHHKY: TEPHUTOpPIaJIbHUM,
COLlITbHUM, JeMOorpad iYHHA, ICUXOJIOT TYHUH, TTOBEIIHKOBHI.

3. Kputepii cerMeHTyBaHHS: KiIbKICHI TapamMeTpH CErMEHTY, JOCTYIHICTH
CErMEHTY ISl MIANPUEMCTBA, CYTTEBICTh CEIMEHTY, MPUOYTKOBICTb, CYMICHICTh
CErMEHTY 3 PUHKOM OCHOBHHMX KOHKYPEHTIB, €pEeKTHUBHICTh pOOOTH Ha 0OpaHHid
CErMEHT PUHKY, 3aXHIIEHICTh 0OPaHOTr0 CErMEHTY BiJl KOHKYPEHII]i.

4. Crparerii MapKeTHHTY [IO/I0 CETMEHTAIlii PUHKY.

5. Buau MapkeTHHry, 0OCOOIMBOCTI Ta MPOIIECH, IO X BU3HAYAIOTb.




6. [o3uiioHyBaHHS TOBAPY HA PHUHKY.

8. MapKeTHUHroBa MPOyKTOBA MOJIITHKA 4
1. TloHATTS TOTEIBHOrO TMPOAYKTY, OararopiBHeBa IHTErpajbHa MOJEH
rOTEJIbHOI'O IPOJYKTY.

2. KoHIiemtis "JKUTTEBOro LIMKITYIPOYKT Ta XapaKTEPUCTHKA ETAITIB YKUTTEBOTO ITHKITY.

3. TIOHATTS «HOBOTO MPOAYKTY» Y MApPKETUHT'Y TOTEJIB 1 pECTOPaHIB.

4. Ilpowec po3poOKH Ta BIPOBAKEHHSI HA PUHOK HOBOI ITPOAYKIII.

5. CytHicTb, HapaMeTpH 1 IPOLECH MiABUIIEHHS KOHKYPEHTOCIIPOMOXKHOCTI
[IPOAYKIIIT Ta MOCITYT 3aKja/liB TOTE€IbHO- PECTOPAHHOT O F'OCIIOAAPCTBA.

6. IlonsTTs ««iKicTb» y cdepi nociyr. KoHnenryanbHi MOJ0XKEHHS Ta MOJEN1
SIKOCT1 ITOCITYT B 1HAYCTP1i TOCTUHHOCTI.

0. L{iHOBa MOTITHKA 3aKJIa/1iB TOTEIBHO-PECTOPAHHOTO TOCTIOAAPCTBRA. 2

1. CyrHicTb IIiHM B KOMIUIEKC] MAPKETHHTyTa eTany ()opMyBaHHS LIIHOBOI IO THKH.
2. daxTOpH, IIOBU3HAYAKOT €DEKTUBHICTB I1IHOBOI TTIOTITUKH HTyCTpii FOCTUHHOCTI.
3. TlocraHoBKa Iijieil IHOYTBOPEHHSI.

4. Metonu Ta cTparerii {iHOyTBOPEHHS.
5. OcobaMBOCTI IIIHOBOI CTpATETii Ha PI3HHUX eTarax XUTTEBOTO IIUKITY TOBApY.

10. 30yTOoBa MMOJIITHKA 3aKJIa/1iB TOTEIHHO-PECTOPAHHOT O TOCIOIAPCTBA 2
1. TlonsTTs, i 30yTOBOT MONITUKY Ta 1i Miclle B CHCTEMIMapKETHHTY TOTEIIB
1 pecTopaHis.

2. OcobnuBocti  (opmyBaHHs 30yTOBOI MHONITHKK 3aKJIadiB  iHAYCTPil]
TOCTUHHOCTI Ta MPOIIECH, 1110 BIUITMBAIOTH Ha ii €()eKTUBHICTH

3. Bubip kanaimi 30yty, iXx GyHKIi, XapaKTEePUCTUKH, KPUTEPIIOI[IHKH.

4. Kanam po3noBCIOJDKEHHS Ta X XapaKTepPHCTHKA: HYJIbOBHH, OTHO-, IIBO-
Ta TPUPIBHEBHIA.

5. BusHaueHHs Ta XapaKTEpPUCTHKA METOIIB 30yTY.

6. Buam MapKeTHHTOBHIX [TOCEPETHHKIB.

11. MapKeTHHroBa TIONITHKA KOMYHIKaIlii 3aKJIagiB  TOTEIbHO-PECTOPAHHOTO\2
rOCII01apCTBa
1. TlonsTTs, GyHKIIII Ta BUAM MAPKETHHTOBUX KOMYHIKAIIiH.

2. OCHOBHI eTany MpoIIeC MPOCYBaHHS.
3. CkiamaHHS ¥ po3MOALT O KETY TPOCYBAHHS.
4. CyTHICTB peKsiamMH, 11 I, 3aBJaHHS Ta BUIH.
5. TlepcoHanbHUH MPOIAK.
6. IlpssMuii MapKETHHT Ta HOTO ITLTI.
7. bpennuHr Ta nporec GopMyBaHHS OpeHIY
8. MepuaHnait3uHr.
9. Iabmnik puTeHIIH3.
12. [Tcuxomnorist MapKETHHTY 2

1. EkoHOMIYHA TICHXOJIOTiSl SIK Tajly3b HAyKOBUX 3HaHb. KOMIIOHEHTH
MPUAHSTTS MAPKETUHTOBUX PIILICHb.

2. ToBexinka croxuBaya sik 00’ €KT JOCIIIKSHHS ICUXOIOTi MApKETHHT'Y.

3. BukopucraHHsi TICHXONOrii CIOXUBAHHS K O0’€KT  JIOCHIIKCHHS]
[ICUXOJIOT{T] MAPKETHHTY.

4. Pekiama sik METOJ ICHXOJIOTIYHOI O BIUTMBY Ha CHOKHMBAYa.

5. Oco01HMBOCTI BILTUBY 1 CIPUAHSITTS PEKIIaMHU.

6. Pousb ncuxiuHUX mporeciB y GopMyBaHHI peKIaMHHX 00pas3iB.
7. Tlcuxonorist KOIbOPY B MAPKETHHTY i peKJIaMmi.

Pazom

32
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5. SABJJAHHS J1JISI CAMOCTIMHOI POBOTH

Nes/m

Buu, 3MicT camocTiitHOT poboTH

Kinbkicts
COOVH

Jlenna 3aouHa

dopma dopma
HaBYaHHS HaBYaHHSA

[linrotyBatuch 1o jauckycii B aymuropili.  Konmeriis
MapKETUHTY B 1HyCTpPii TOCTHHHOCTI

1. OcHoBHI KaTeropii MApKETHUHTY.

2. Bumm mapkeTHHTY Ta iXHi XapaKTepPHCTUKH.

3. KoHremiii MapKeTHHTY.

4. CyTHICTh Ta 3MICT MapKETHHIOBOI JISUIBHOCTI CYy4aCHOTO
MiANPUEMCTBA.

5. MapkeTHHTroB1  JIOCHIDKEHHS SIK OCHOBA  MPUUHSTTS]
YIPaBIIHCHKUX PIIEHb.

6. TeopeTHuHi aCIEKTU MapKETUHTOBOI TOBAPHOI MOJITHUKH.

7. TeopeTnuHi3acay MApKETUHTOBOTO IIIHOYTBOPEHHSI.

N

8

[ligroryBaTuch 10 TUCKYCIi B ayUTOPIi.

1. MapkeTHHroBe cepeloBuIlle HOro BIUIMB HA JISUIbHICTh
3aKJIaJ[IB TOTEILHO-PECTOPAHHOTO TOCII0IapCTBa

2. TIOHATTS cepeoBUIIA MAPKETHHTY.

3. MakpocepeoBHIIe Ta HOTO CKIIAIOBI.

4. BHyTpIIIHE cepeoBUIIE MiITPHUEMCTBA.

5. OCHOBHIYMHHUKH BHYTPIITHBOTO CEPEAOBUIIA

[ligroryBaTuch 10 TUCKYCIi B ayUTOPIi.

1. MapkeTuHTOBl  NOCTIDKEHHS — OCHOBA BH3HA4YCHHS
PUHKOBUXMOYJIMBOCTEH TOTENIIB Ta PECTOPAHIB

2. 3MICT TOHSATTS «MapKETUHTOBI JOCHIDKCHHS», BUIU T4
kiacudikaiiifHi 03HaKW MapKETHUHIOBUX JIOCHIKEHb, OCHOBHI
HAIPSIMH JTOCITI/PKEHb.

3. Mapkerunrosa iHdopmarlis Ta ii kiracudikaris.

4, KaOinerHi Ta MOJIB0B1 JOCHIIHKEHHS.

5. CyTHICTb, BUIM Ta MPUHITUITK MAPKESTHHTOBUX JIOCITIKCHb.

[linroryBaTuch 10 JUCKYCii B ayUTOPIi.

1. MapkeTuHroBi  JOCHIKEHHS  PUHKY  TOTEIBHOTO 1
[PECTOPaHHOIO rOCIOIapCTBA

2. PHHOK SK €KOHOMIYHa OCHOBa MapKETHHTY Ta OCHOBHI
03HaKM Kiacu(ikarlii puHKIB.

3. Oco0anBOCTI MAPKETHHTOBUX JOCITIKEHb PUHKYTOTEILHOTO
| PECTOPAHHOI'O FOCIOAAPCTRA.

4. OuiHka  KOH'IOHKTYpM  PHHKY Ta  METOAM  HOro
MPOTHO3YBaHHSI.

5. BusHaueHHs €eMHOCTI 1 YaCTKU PUHKY.
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[linroTyBaTuch 10 AUCKYCIi B ayTUTOPIi.

1. MapkeTHHrOBi TOCIPKCHHSI KOHKYPEHTIB

2. KoHKypeHIlis: TOHSTTS, BA3HAYCHHS Ta KaTeropii.

3. CyTHICTh MOHATh «KOHKYPEHTOCIPOMOKHICTB MPOAYKIIID» Ta
(KOHKYPEHTOCIPOMOXKHICTD MiIPUEMCTBAY.

4. MapKeTHHTOBI JOCIIDKEHHSI KOHKYPEHTHOTO CepPEIOBHIIIA.

5. JlocnimpkeHHs peakilii KOHKYpEHTIB Ha 3MiHU PUHKOBOTO
CepeIoBUIIA.

6. Monens M.IToprepa moa0 OCHOBHUX KOHKYPEHTHHX CHJI HA
PUHKY.

[linroTyBaTuce 10 AUCKYCii B ayAuTOPIii.

1. MeToONOTIUHI ~ OCHOBM  MapKETUHTOBUX  JOCIHIKCHB
CIIO’KMBAYIB

2. Kiacuikarrisi Crio)XuBaviB MOCIYT iHAYCTPii TOCTUHHOCTITA
MO/IETIIOBAHHS iXHbOT IOBE/IIHKU.

3. dakropu, IO BIUIMBAIOTH HAa TIOBEAIHKY CIIO’KUBAYIB.

4. MonentoBaHHS IPOLEC PUUHSTTS PILICHHS PO MOKYIIKY.

5. Mopenp noBeninku nokymis 3a . Kotnepowm.

[ligrotyBatuch 10 qucKycii B aynuTtopii.CerMeHTaniss puaKy

1. CerMeHrallisi puHKY SIK IHCTPYMEHT MapKEeTHHTY: IOHSTTS,
BH3HAYEHHS, KaTeTopii.

2. CyrHICTP ~ Ta  TPWHIWIHA  CETMCHTYBaHHS  pPHHKY:
TEepUTOpIaJIbHUM, colliabHUMN, AeMorpadiuHuil, ICUXOJOTTYHUMH,
[IOBEIIHKOBUI.

3. Kpurepii cermeHTyBaHHS: KUTBKICHI TapaMeTpu CErMEHTY,|
TOCTYIHICTh ~ CETMEHTY Il MIANPHEMCTBA,  CYTTEBICTH
CEerMEeHTYy, NpPHOYTKOBICTb, CYMICHICTh CEIMEHTY 3 PHHKOM
OCHOBHUX KOHKYPEHTIB, €(QEKTHBHICTh pPOOOTH Ha 0OOpaHUN
CErMEHT PHHKY, 3aXMIICHICTb OOpaHOr0 CErMEHTY Bij
KOHKYPEHIIII.

4. Crparerii MAapKeTHUHTY IIOJI0 CETMEHTAIlll pUHKY.

5. Buam MapketwHry, 0cCOOJMBOCTI Ta TMPOIECH, WO iX|
BU3HAYAIOTh.

6. [lo3uiionyBaHHS TOBapy Ha pUHKY.

[linroryBatuch 10 JucKycii B ayauTopii. MapKeTHHTOBA
[TPOYKTOBA MOJIITHKA

1. TIoHATTS rOTENBHOIO MPOJAYKTY, OararopiBHeBa IHTErpaibHA
MOJIEJTb TOTEIILHOTO MPOIYKTY.

2. KoHIenisi )KUTTEBOTO IMKIY MPOJYKT Ta XapaKTEPUCTHKA
€TaIliB JXUTTEBOTO IIHKITY.

3. TIOHATTS «HOBOIO TPOIYKTY» Y MAapKETUHTY TOTENIIB |
pectopaniB. I[Ipomec po3poOku Ta BOPOBAKEHHS Ha PHHOK
HOBOT IPOAYKIII.

4. CyTHICTbD, napameTpu 1 po1IeC M IBUIIEHHS
KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKIIi Ta TOCITyr 3aKiajiB
rOTeIbHO-PECTOPAHHOTO TOCIOIAPCTBA.

5. TIOHATTS «IKICTB» Y cdepl Mmocimyr.

6. KoHlenTyaibHi TOJIO)KEHHSI Ta MOJENi SIKOCT1 TMOCHIYT B

~

iH1yCcTpii TOCTUHHOCTI.
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[linroTyBaTHCh 10 AUCKYCii B ayAUTOPIi.

1. IliHOBa  TOJIITMKA  3aKJIAAIB  TOTEILHO-PECTOPAHHOTO
roCroapcTBa.

2. CyTHICTP [iHM B KOMIUIGKCI MApKETHHTYy Ta CTalH
(dhopMyBaHHS I[IHOBOT MTOJTITUKH.

3. dakropu, MO BH3HAYAIOTH €(DEKTUBHICTH IIHOBOI MOJIITHKU
iHTyCTpil TOCTHHHOCTI.

4. TlocTraHOBKa IIijIel IHOYTBOPEHHS.

5. Meronu Ta cTpaTerii iHOYTBOPEHHSI.

6. OcobnmuBocTi IIHOBOi  cTparerii Ha pI3HHX  eTamax|
PKUTTEBOTO ITHKITY TOBapYy.

10.

[ligroryBaTuch 10 TUCKYCIi B ayUTOPIi.

1. 30yroBa momiTHKa  3aKJIaJiB  TOTEIHHO-PECTOPAHHOTO
rOCII0/1apcTBa

2. TousATTs, 1TI 30yTOBOT TOJITHKKA Ta il MICIIE B CHCTEMI
MapKETHHTY FTOTEJIIB 1 PECTOPAHIB.

3. OcobmuBocTi (QopMyBaHHS 30yTOBOT TOJITHKH 3aKJIAJiB
IHAYCTpili TOCTMHHOCTI Ta NpPOLEC, IO BIUIMBAIOTh Ha ii
e(heKTHUBHICTh

4. Bubip xananiB 30yTy, iX QyHKIi, XapaKTEepUCTHKH, KpUTEPIi
OIL[IHKH.

5. Kananm po3moBCIO/KEHHS Ta iX XapaKTEPUCTHKA: HYJIbOBHH,
0JIHO-, IBO- Ta TPUPIBHEBUH.

6. BusHaueHHs Ta XapakTEepUCTHKA METOIIB 30yTY.

7. Buay MapKETHHTOBUX MTOCEPETHUKIB.

11.

[ligroryBaTuch 10 TUCKYCIi B ayUTOPIi.

1. MapkeTuHTOBa TMOJITHKAa KOMYHIKAI[IK 3aKIadiB TOTEIbHO-
[PECTOPAHHOIO TOCTIOapCTBA

[Tonsarts, GyHKIIT Ta BUIM MapKETHHTOBUX KOMYHIKAITIH.
OcCHOBHI eTanu Mpouec MPoCyBaHHS.

CkiaganHs i po3noia O KETy IPOCYBaHHS.

CyTHICTB pekiamu, ii 1UTi, 3aBIaHHS Ta BUIH.
[TepconanbHul poaax.

[IpsiMuii MapKeTHHT Ta HOTO IIiII.

BbpennuHr Ta nporec popmyBaHHs OpeHITY

. MepuaHiaii3uHr.

10.[Tabuik piaeHmH3.

CoNoO R~ LN

12.

[ligroTyBaTuch 10 AUCKYCii B ayIUTOPIi.

1. Tlcuxonoris MapKeTUHTY

2. ExoHOMIYHa TICHXOJOTiS $K Taly3b HayKOBUX 3HaHb.
KoMIOHEHTH NPUIHATTSI MApKETUHTOBHX PIllICHb.

3. IloBeninka croxuBaya K 00’ €KT JOCIIHKEHHS IICUXOJIOTTT
MapKETUHTY.

4. BukopHuCTaHHS  IICUXOJIOTii  CIIOXKMBAaHHSA K 00 €KT
OCITI/DKEHHS TICUXOJIOT 1] MApKETUHTY.

5. Pekiama ik MeTO/ ICUXOJIOTIYHOTO BIJIMBY HA CHOXKHBAya.

6. OcoOMMBOCTI BIUIUBY 1 CHPUNHHATTS pEKIaMH.

7. Pomp mcuxiuHuMX TmponeciB y (OpMyBaHHI pPEKJIaMHHUX
00paziB. [lcuxomoris Koabopy B MAPKETHHTY i peKJiami.

13.

KoHnTposibHa poboTa

10

10

Pa3zom

56

106
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6. THAUBIAYAJIBHE 3ABJAHHS

[HnuBinyanpHEe  HABUYAIBHO-TOCHITHE  3aBAaHHSA  CTyJICGHTa €  BHIOM
M033aayJJUTOPHOI CaMOCTIHOI POOOTH CTYy/IeHTa HABYAJIBHOTO YU HAaBYAJILHO-
JOCIITHUITLKOTO XapaKTepy, SKE BUKOHYETHCS B MPOIECi BUBUCHHS MPOTPAMHOTO
Marepially HaBYaJIbHOTO KYypCy 1 3aBEpIIYEThCA pa3oM 13  CKJIAJaHHSIM
MiICYMKOBOTO ICIIUTY YM 3ajiKy 13 JaHOI HAaBYAJIbHOI AUCUMIUIIHK. METOK TaKoro
BUJlY pOOOTH BHCTYIMAa€ CaMOCTIMHE BUBYEHHSI YACTUHU MPOTPaAaMHOI0 Marepiany,
CUCTeMaTH3allis, TOTJIUOJICHHS, Yy3arajJbHEHHS, 3aKpIIJICHHS Ta MpPaKTHYHE
3aCTOCYBaHHS 3HaHb CTYACHTA 3 HABYAJIBHOTO KYypCy Ta PO3BHUTOK HABHYOK
CaMOCTIMHOT poOOTH.

[HauBinyanbHi 3aBAaHHS 3 AUCHUIUIIHU CHPUAIOTH OUIBII TMOTJIUOJIEHOMY
BUBUCHHIO  CTYJEHTOM TEOPETUYHOTO  Marepiany, (opMyBaHHIO  BMIiHb
BUKOPUCTAHHS 3HAHb JJI BUPIIICHHS BiAMOBIIHUX MPAaKTUYHUX 3aBJIaHb.

Jlns  mokpalieHHs MiATOTOBKM MalOyTHROTO CHelianicTa, MOTIHOJICHHS
3alpOTIOHOBAHOTO IMiJi dYac JICKIi MaTepially 3acTOCOBYIOThCS TaKi BHJIH
IHAMBIAYaTbHUX 3aBJIaHb K peepaTu, aHATITUYHI OTJISINA TOIIIO.

KoHTponbpHa po0oTa € CKJ1aJI0BOI0 HABYAJIBLHOTO IPOIIECY, aKTUBHOIO (hOPMOIO
CaMOCTIHHOI pOOOTH CTY/ACHTIB, 1 SIBJIIE COOOI0 3aKIHUCHE JOCIIJPKEHHSI TIEeBHOTO
HanpsMKy. KoXXeH 3 CTyJIeHTIB OTpUMY€E IHIUBITyaJIbHE 3aBJaHHs, [0 CIIPUSIE:

- MOTJIMOJICHOMY BMBUYCHHIO TCOPETHYHOTO MaTepiany;

- opMyBaHHIO BMiHb BHKOPHCTAaHHS METOJIB aHAII3y Ta OIIHKHU (AKTOPIB,
0 BHU3HAYAIOTh OCOOJMBOCTI PO3POOKH MApKETHHTOBOiI Ta  YNPaBIiHCHKOI
CTpaterii TypUCTUYHOTO MiANPUEMCTBA;

- 3aJy4€HHI0O CTYIEHTIB 0 CaMOCTIiHOi POOOTH 3 HayKOBOK JITEpPaTypolo
KOHKPETHOTO CHpSIMyBaHHS Ta PO3BUTKY HaBUYOK TJIMOOKOTO BHBUYEHHS,
y3arajJbHEHHs Ta CHCTEMAaTH3aIliil miaiopaHoro Marepiany;

- pO3BUTKY 3ai0HOCTe g0 (OpMYyBaHHS aBTOPCHKMX BHCHOBKIB  Ta
IIPOIIO3UITI Ha OCHOBI MMPOBEICHOTO JOCIIIIKCHHS.

KontponsHa po0OoTa BHKOHYETHCS CTYIAEHTOM CaMOCTIMHO 1 3Ma€ThCA Y
BCTAHOBJICHHH Kadeaporo TepMiH.

[lepenymMmoBaMu BUKOHAHHS 1HIUBITYaILHOTO 3aBJAAHHS CIYTYIOTh:

- CHCTEMaTHYHE BiJIBIAYBAHHS JICKIIIM;

- aKTUBHA Y4acTh B POOOTI HAa CEMIHAPCHKUX 3aHATTIX;

-TBOpYA iHIIIaTHBA,

- BIJITMOBIAaIbHICTh T4 OPTaHI30BaHICTh CTYJIEHTA.

YcninrHe BUKOHAHHS KOHTPOJIBHOT POOOTH BUCTyMNae (OPMOIO MPOBEICHHS
MiCYMKOBOTO KOHTPOJIIO 3 JUCIHUILUTIHH.

SkicHO mpoBeneHi MOCHIIPKEHHS MOXXYTh BHCTyIaTH OCHOBOIO JUIS
HAIMMCAHHS TUTITIOMHHUX POOIT.

Bubip Ttemu mOCHiIKEHHS € BIANOBIZAILHUM €TAarlOM IS IOYaTKOBOTO
HaykoBIlsl. HeBpano BuOpaHa Tema MOXE€ CHOPUYMHUTH MNpPOOJIEMH B MpoOILlECi
MIJITOTOBKY Ta HAIMCaHHS POOOTH.

KontponsHa poboTa 3 Kypcy Mae eleMEHTU AOCIiIHUIBKOI pobotu. B
KOHTPOJIbHIA pOo0OTI HEOOXITHO MPOBECTH JOCHIIKCHHS JEKUIBKOX 3aKJIajiB
PECTOPAaHHOTO TOCITOAAPCTBA, OIIHUBIIIH iX 32 IEBHUMU KPUTEPIsIMHU.
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[IpoBecTn MOPIBHSUIBHHUI aHaNi3 KOHKYPEHTOCIPOMOKHOCTI 32 JOMOMOIOIO
€KCIIEPTHOTO  OI[IHIOBaHHS OyAb-SIKOTO 3akjagy Micta XapkiB Ta  Horo
HalOMMKYMX KOHKYpeHTiB. EkcniepTHi ouinku Bif 1 1o 10 6anis. BctanoBuTH Bary
napaMeTpiB y 3aJie’KHOCTI BiJl iX BaXKJIMBOCTI. 3HAY€HHS BaroBUX KOe(DIIIEHTIB
napaMeTpiB BCTaHOBIIOEThCs y niama3oHi Big 0,1 mo 0,9, cyma 3HaueHb BaroBHUX
Koe(ilieHTIB MOBUHHA JlOpiBHIOBaTHCS 1. SIKIIO BBakaeTe 3a MOTpiOHE, MOMKETE
3alpOIOHYBAaTU BJIACHI TMMapaMeTpHW OI[IHIOBaHHS. Pe3yiabTaTu JOCHIKEHHS
oQOpPMUTH y BUTJIAII TAOJIUILI:

[Tapametp Barosi Pecropannuii |[Koukypent 1 [Koukypent 2|[KonkypeHT 3
OLIIHIOBAHHS Koe(IIlieHTH [3aKiIa, 10
napaMeTpiB  |OLIHIOETHCS

SIkicTh OJroq

ACOPTUMEHT

BBI14JIHMBICTH
00CITyroByBaHHS

[arep’ep

IBuaKiCcTE
00CITyroByBaHHS

OdopmneHHs Ta
CTPYKTypa MEHIO

[lina

Pazom

Po3paxyBatu  iHTEerpajgbHi TOKAa3HUKH  KOHKYPEHTOCIPOMOXKHOCTI 3
ypaxyBaHHSIMBAroBuX Koe(Qilli€HTIB.

CxapaxkTepu3yBaTH €JIEMEHTH KOMJIEKCY MapKETUHTY KOXKHOTO 3 3aKJIaJliB
PECTOPAHHOTO TOCIOAAPCTBA, 110 AHATI3YIOTHCA.

3poOuTH BHCHOBKH Ta PO3POOUTH pEeKOMEHMAIll 1100 BAOCKOHAICHHS
MapKETUHTOBOI CTpATETii 3aKj1aly pECTOPAHHOT'O TOCTIOaPCTBRA.

Po6oTa BUKOHYETHCS YKPaiHCHKOIO MOBOIO. 3arajibHUI 00CAT HE TOBHHEH
MIEPEBUIILYBATH 25 CTOPIHOK.
KoHnTponsHa poO0Ta MOBUHHA MICTUTH HACTYIHI 000B’A3KOB1 CKJIaI0BI:
- TUTyIpHUN JIUCT;
- 3MIcCT;
- Berym;
- OcCHOBHa 4acCTHHA;
- BucHoBku;
- Cnucok BUKOPUCTAHUX JIKEPEIT,
- Jlomatku (3a HEOOXITHOCTI).

Bci wactuHM KOHTpPONBHOI poOOTHM TOBMHHI OyTH TOB’si3aHI MK COOOTO
(KO’KEHHACTYIMHUM PO3/IUT € JOTTYHUM MPOJIOBKEHHSIM MOMEPETHBOTO).

Cnucok BHUKOPHCTaHUX JKepesl - ejleMeHT Oi0miorpadiyHoro amapary,
KOTpUM MICTUTH O10iorpadiuHi ONMMCH BUKOPUCTAHUX JKEPENT 1 PO3MILIYETHCS
Miciisi BUCHOBKIB. OOOB’SI3KOBUM € HaBEJICHHS CIIMCKY BUKOPHUCTAHUX JIKEpel
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iHpopMaIlli, KUTbKICTh SKUX CTAHOBUTH 0113bK0 20 HalilMEHyBaHb.

TexkcT poOOTH APYKYeThCS 3a JOMOMOTOI0 KOMIT'IOTEpa Ha CTaHAAPTHUX
Oimux apkymax namnepy (popmar A4). /[pykyBaHHS TEKCTY OJIHOCTOPOHHE (Ha
OJIHIA CTOPOHI apKyIlly) 3 BUKOPUCTAHHIM HIPU(PTIB TEKCTOBOro penakropy Word
(Times New Roman), xonip — 4opuuii, po3mip — 14 pt, MDKpSAKOBUN 1HTEpBAT —
MOJIyTOPHUM, BUPIBHIOBAHHS OCHOBHOI'O TEKCTY — O IMpuHI. LI{inbHICTh TEKCTY
MOBHHHA OYTH OJJHAKOBOIO. TE€KCT JOCHIKEHHS MOTPIOHO IPYKYyBaTH, 3aIUIIAI0UN
MOJIA TAKUX PO3MIPIB: 3 JAiBOro 00Ky — 30MMm, 3 mpaBoro — 15 MM, 3Bepxy — 20 M,
3an3y — 20 mm, ab3an — 10 mm. He pomyckaerbes Oyab-siki MITKPECIIOBAHHS,
BUJIIICHHS TI0 TEKCTY, OKPIM BKa3aHUX Y MPEACTABICHUX PEKOMEHIAITISX.

Hywmepariisi ctopiHok HackpizHa. [lepiioi CTOPIHKOIO € THUTYJIBHHIA apKyIi,
KU BKJITIOYAIOTH JI0 3arajibHOT HyMepallii cTopiHok. Ha TUTyiIpHOMY apKyini, Ha
3MICTI, Ha JI0JaTKaX Ta Ha CTOPIHIII 31 CIIMCKOM BHKOPHUCTAHOI JiTepaTypu HOMEP
CTOpIHKM HE CTaBIIAThH, ajie¢ BCi BOHHM BKIIFOUAIOTHCS /IO 3araibHOi HyMmeparii. Ha
HACTYITHUX CTOPiHKaX HOMEP MPOCTABISIOTH Y IPABOMY BEPXHBOMY KYTi CTOPIHKH
apabchkuMu 1udpamMu 6€3 Kpanku B KiHITI.

Ha3Bu po3nuiiB ApyKYIOTbCA BEJIUKUMHU JITEepaMH (WIPUPT — KUPHUK),
BUPIBHIOBaHHS — 10 1eHTpy. Kpamka micis Ha3B po3/iiiB, MiaApO3ailiB, TAOIUIb,
niarpami rpadikiB He CTaBIATHCSA. MiK HA3BOIO PO3LTY 1 MIIPO3/LTY BUTPUMYIOTh
IHTEepBaI B OJIUH PAJIOK.

dopma MpoBeICHHS IM1ICYMKOBOI'O OLIHIOBAHHS BUKOHAHOTO JTOCTII>KEHHS —
nyOJiyHa J0moBiAb (3-4 XBWJIMHH) 3 TOJAJBIIUM BIAKPUTHM OOTOBOpPEHHSIM abo
1HAUBINYyadpHA criBOeciia Ha TEMY KOHTPOJIBHOT pOOOTH.

KoHnTponpHa poboTa npeicTaBIsSeTHCS Y BCTAHOBJICH1 TEPMIHU.

[Tpu o1iHIII KOHTPOJIBHOI pOOOTH BPAXOBYETHCS CTYIIHb POSKPUTTS TEMU Ta
BiIOOpa)XKEHHS TOJIOBHOT'O  3MICTy, TJIMOMHA OMpalOBaHHS  BiIMOBITHUX
TEMaTUYHHUX JpKepesl iHpopMmarlii, BMIHHS 3aCTOCOBYBATH TEOPETUYHHUM Martepial
JUIS. BUPIMIEHHS MPAKTHYHUX TPOOJIEM, JIOTIYHICTh BHUKIAQAY, 3AaTHICTH POOHTH
BHCHOBKHU 3 MPOBEJICHOTO JTOCTIKEHHS, BIIMOBIIHICTh TEXHIYHOTO O()OPMIICHHS
BU3HAUYEHUM HOPMaM, SKICTh
MiACYMKOBOI criBOecimu a6o momoBimi. OIliHKa Ta€Thcs KOXKHOMY 3 BKa3aHUX
€JICMEHTIBBUKOHAHOT pOOOTH.



7. METOAU HABUYUAHHS
BinnoBinHICT METOMIB HaBYaHHA Ta (OPM OLIHIOBAaHHS BHU3HAYEHHUM
pesynpratamHaBuanns 3a OIIII Bigazepkantoe tadn. 7.1
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Tabnuys 7.1

MeToau HABYAHHA TA 32C00U TJIATHOCTUKM Pe3yJIbTATiB HABYAHHS 32
OCBITHbOKKOMIIOHEHTHOI «MapKeTHHI TOTeJIbHOI0 i PECTOPAHHOI0

2POMAOAHCHKOT c8i0oMOCHi

rocnogapcTBa»

HIudp [1PH]| Pesynbrarn HaBYaHHAMeTo1M HaBYaHHsS (3acO0M J1arHOCTHKY|

(BiamoBigHO  po((BixnosiaHO go OIIIT) /(opmu O11IHIOBaHHS

OHI)

PH 07 Opeanizogyeamu npoyec|Bupimienns keicis, [OiHIOBaHHS pillIeHb
00C1Y208Y68aHHSA CnodicusauigaHaiTHIHE KeHCOBHX 3aja,
2omenbHUX Ma pecmopanHux nocayJ3aBIaHHs TECTOBUX  3aBJIaHb)
HA OCHOBI GUKOPUCMAHHA CYYACHUX OI[IHFOBaHHS
iHGoOpMayitiHuX, KOMYHIKAYIUHUX 1 QHATITHYHUAX
CepBICHUX mexHon02Iu ma 3aBJaHb, €K3aMEH
OOMPUMAHHS CMAHOAPMiE AKOCMI 1
HOpM be3nexu.

PH 08 3acmocysamu HasuukuJlexuis, BupimeHHs (OLUIHIOBAHHS ~ YCHHUX
NpOOYKMUBHO20  CHIIKY8AHHA  3IKEWCIB,  JAUCKYCISL,BIAMOBIIEH HQ
CNoJICUBAUaAMU  20MENbHUX  MAMIArOTOBKA MPAKTUYHUX
[pecmopaHHux nociuye. JOTIOBiEH- BAHATTAX;

Mpe3eHTaIin OIIHIOBaHHS PIICHB
KEHCOBUX  3aBIaHb,
eK3aMEeH

PH10 Pospobnsamu HOBI nocayeuJlekis, upimieHHs (OMIHIOBaHHS  YCHUX|
(npodykyiro) BUKOPUCMOBYIOYUKEHCIB,  TUCKYCIS,BIAMOBIACHHA
mexHonocii  eupoOHUymea - mAMiaAroToBKa [PAKTUYHUX
00C1Y208Y8AHHA CHOANCUBAYIB. JOTIOBiEH- BAHATTAX;

Mpe3eHTalin OIIHIOBaHHS PIICHb
KEeCOBUX  3aBJaHb,|
eK3aMeH

PH17 Apaymenmosano siocmoreamullexitiss, BupimeHHs |OIHIOBaHHS ~ YCHUX|
c80i  noensidou Yy  pO36’A3aHHIKEUCIB,  JUCKYCIs,BiINOBiaEH HA|
npocghecitinux 3a60aHb NPUTTIATOTOBKA MPAKTUYHUX
opeanizayii eqhexmueHUX10TIOB1 eI - 3aHATTAX;
KOMyHIKayiu 3i cnoscugauamuy ma |IPE3eHTAIlH OIIHIOBaHHS PIICHb
cyo ’ekmamu 20MeNbHO20 ma KEeiCOBUX  3aBJIaHb,|

ecmopanHo2o OisHecy eK3aMeH

PH19 iamu y gionosionocmi  3Jlexuiss, BUpieHHSOLIHIOBaHHS pIillIeHK
NnpUHYUNAMU coyianbHOIKeUCiB, BHpIIIEHHIAKEHCOBUX 3a/1a4,
8I0N0GIOAILHOCI MmaaHaTITHYHNX 3a7a4,[aHaliTHYHUX  3a1ad4,

pPO3B’sI3aHHS
KelicOBHUX 3a7a4

TCCTYBAHHS, CK3aMCH

3amiCTh BUKOHAHHS 3aBJaHb (BUBUCHHS TEM) MOXKYTh TAaKOXK JI0JaTKOBO
BpPaxOBYBaTHUCh TaKi BUJAM aKTUBHOCTEHN 3100yBaya;:

MPOXOKCHHS

BHKOPHUCTAHHA

TPEHIHT-KYPCIB

Cy4acHUX OCBITHIX

qHn

TUCTAHI{IMHUX

TEXHOJIOT1i Ha

KypciB 3
mathopmax
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Coursera (https://ru.coursera.org/learn/strategic-business-
management-microeconomics), Prometheus Tomo (3a HasBHOCTI BiAMOBITHOTO
JOKYMEHTY MpO iX 3aKIHYEHHs, HAaJaHHAKOMII BUKJIaAauy);

- ydyacTb B MailcTep-kiacax, (popymax, KOH(EpeHIisiX, CeMiHapax,
3ycTpiuax 3 Mpo0OsieM BUKOPUCTAHHS CYyYaCHMX OCBITHIX TEXHOJOrA (3
MIATOTOBKOIO €ce, Mpec- penizy, 1H(GOPMALIHHOTO MOBIJOMIIEHHS TOMIO, IO
MIATBEPIKEHO HABYAIBHOIO MPOTPaMOI0 3aX0/1Y YU BIIMOBITHUM CEPTUHIKATOM );

- y4yacTb Y HayKOBO-AOCHIAHUX Ta MNPUKIAJAHUX JOCIHIDKEHHSAX 3
npo0JjieM BUKOPUCTAHHSI CyYaCHMX OCBITHIX TEXHOJOTIA (B po3poOIll aHKETHUX
(dopM, MpOBEIEHHI ONMUTYBaHb, MIATOTOBII Ta MPOBEACHHI (OKyC-TpymH, 0OpoOIi
pE3yNbTATIB JTOCHIJKEHHS, MIATOTOBII 3BITY, Mpe3eHTallli pe3yJbTaTiB TOILIO, L0
HiATBEPJKYETHCS IEMOHCTPALIEIO BIAMOBIAHUX MaTepialiB).

8. METOJI1 KOHTPOJTIO

3acBO€HHA TeM po3AUIIB (MOTOYHUM KOHTPOJb) 3IIACHIOETHCS Ha
NPAKTUYHUX 3aHATTAX BIANOBIAHO IO KOHTPOJIBHUX 1. OCHOBHE 3aBIaHHS
MOTOYHOTO KOHTPOJIIO — TIEpEeBipKa PIBHSA MIATOTOBKH CTYJCHTIB 0 BUKOHAHHS
KOHKPETHOT poOOTH.

IloTounuii KOHTPOJIb 1 OIIIHIOBAHHS pPe3yJbTAaTiB HaBYaHHS Mepeadayvae
BUCTABJIEHHS OI[IHOK 32 BCiMa (hopMaMu POBEICHHS 3aHATh:

- KOHTpOJIb Ta OILIHIOBaHHS AaKTUBHOCTI pPOOOTHM CTyAEHTa TiJ dac
JEKUIMHUX Ta TPAKTUYHUX 3aHATH (CPYIOBA TUCKYCIA);

- KOHTPOJIb Ta OI[IHIOBAaHHA SKOCTI MIJATOTOBKM Ta PO3pOOKHU
IIPOEKTHUX3aBAaHb B XOJI1 CAMOCTIMHOT pOOOTH CTY/EHTIB;

- KOHTPOJIb 3aCBOEHHSI TEOPETUYHOTO Ta MPAKTUYHOTO Marepiany (y
BUTJISAIITECTYBaHHS);

- KOHTPOJIb Ta OIlIHIOBAaHHS BMIHb BHPINIYBaTH PO3PaxyHKOBI,
CUTYyaIlIHI TalHIII 3a/1a4i;

- KOHTPOJIb Ta OIIHIOBAaHHS BMiHb TIPOBOJMTH JOCIIDKCHHS Ta
MPE3eHTYBaTH 13 3aCTOCYBaHHAM CydYacHMX I1H(QOpMaIIHHUX Ta XMapHUX
TEXHOJIOT1H;

- KOHTPOJIb Ta OIlIHIOBAaHHS BMIHb Ta HAaBUYOK BHPINIYBAaTH KEHCOBI
mpoOIeMH1 3aBJIaHHA 13 PO3MOJILJIOM POJieii B KOMaH Iax.

[Ipy BUBYEHHI KOXXHOTO PO3JAUTY MPOBOAUTHCS MOTOYHUI KOHTPOIbL Yy
¢opMi yCHOTO ONWUTYBaHHS Ta BHCTYIIB CTyJIeHTiB. Ha mpakTuuyHOMY 3aHATTI
CTyIeHT MoXxe oTpumaTtu Bim 1 mo 4 OGamiB. MakcUMalbHO CTYJAEHT MOXKE
orpumatu 60 Gamis.


https://ru.coursera.org/learn/strategic-business-management-microeconomics
https://ru.coursera.org/learn/strategic-business-management-microeconomics
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Buj 3aBganHs, Cucrema |Kputepii orinku
110 OLIHIOETHCS OIIHIOBAHHS
3HaHb, OaIn

OriHtOBaHHS 4.0 |BucTaBisieTbcs 37400yBady BHINOI OCBITH, SIKHH NpH  yCHIii
3HAHb a00 MHUCHMOBIM BIANOBIAI HA 3alUTAaHHS BUSBUB BCEOIUHI,
(mucpmoBa abo CHCTEMAaTH30BaHi, TJAMOOKI 3HAHHA TPOTPAMHOTO Marepiaiy,
ycHa BMi€ TpPaMOTHO  IHTEPHpPETYBAaTH  OJEpKaHI  pe3yNIbTaTH;
BiAIOBiab) IPOJEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JIOJATKOBOi JIiTeparypw,
nepeadadeHi Ha PiBHI TBOPYOTO BUKOPUCTAHHS

BUCTABIIIETbCA 37400yBauy BHINOI OCBITH, SKIIO TIPU YCHIA
3.0 |abo MUCHMOBIM BiMMOBII HA 3aMHUTaHHS 3700yBad BUIIOI OCBITH
BUSIBUB TIOBHE 3HAHHS MPOTPaMHOrO Marepiany, rnepeadadeHe Ha
PIBHI aHAJOTIYHOTO BIATBOPEHHS, ajl€ MPUITYCTUBCS OKPEMHX
HECYTTEBUX TOMUJIOK

Bix 1.0 mo 4.0

2.0- [BUCTaBIsETHCA, SKIO TPH yCHIA ab0 MHUCHMOBIN BIANOBiNlI Ha
1.0 panurtanHa 3100yBay BUIOI OCBITH BUSIBUB HENOCTATHI 3HAHHS
OCHOBHOTO TPOTPaMHOTO Marepiay, B 00Cs3i, IO HEOOXI1THHI
TUTsI TIOATBIIOTO HaBYaHHA 1 po0OTH, mepeadadyeHux MpoTrpaMoro
Ha pIBHI pEPOIYKTUBHOIO BIITBOPEHHS

IlincymkoBMii KOHTPOJIb 3aCBOEHHS PO3JUIIB 3IIMCHIOETHCS MO  iX
3aBEPIICHHIO HA OCHOBI IMPOBEJCHHSA KOHTPOJBHOI PoOOTH . 3aBOaHHAM KOHTPOJIIO
€ OLIIHIOBAaHHS 3HaHb, YMIHb Ta MPAKTUUYHUX HABUYOK CTYJCHTIB, HAOYTHX Tij Yac
BUBUYEHHS [IEBHOT'O OJIOKY TEM.

CrpykTypa eK3aMeHaIliitHOTo O1IeTy:

o 2 TEOpPETUYHMX TUTaHHs 10 15 GariB

. 1 3agaua — 10 Oamnis;

VY pa3i HacTaHHSA / TOMOBXKEHHS i1 00cTaBUH HEMOOOPHOI cuiu (B TOMY
YHUCII 3alpOBaKEHHS KOPCTKUX KapaHTHHHHX OOMEXeHb B YMOBaX IMaHAeMii 3
3aboponoro BigBigyBanHs 3BO ) 3m00yBauaM BHINOI OCBITH  HAJA€THCS
MOKJIMBICTh CKJIACTH €K3aMeHalliifiHy poOoTy B TecToBii (opmi (OUIeT MICTUTH
20 TecToBMX 3aBllaHb, 3700yBau OJepKye 2 OanM 3a KOXXKHY BIpHY BIJIOBiIb)
aucTaHmiiHo — Ha  maatdopmi  Moodle B gucranmifinomy — Kypci
https://moodle.karazin.ua/course/view.php?id=2127

MIxasa oninroBaHHA 3a1a4i

PeliTHHIOBa OIIiHKA, 0aJIH Kpurepii oninku

oTpuMmye 3100yBay, KUl 1aB PaBUJIbHY BiANOBIb Ha 3aITUTaHHS

9-10 3aBJaHHs, IMOKAa3aB CHCTEMHI 3HaHHS, PETEIBHO OMHUCAB 1 YITKO
oOIpyHTYBaB BiOBI/Ib;

7-8 oTpuMmye 3100yBau, SKUH JaB MpaBWIbHY  BIANOBiIb, aje
NPUITYCTUBCS HE3HAYHUX TOMMJIOK;

2-6 oTpuMye 37100yBauy, SIKMH J1aB 4acTKOBO TIpPaBUJIbHY BiINOBiIb, HE
B MOBHIM Mipi i1 00rpyHTYBaB;

0-1 oTpuMmye 3100yBay, SKUH JaB HENpaBWIbHY BIANOBLAL  06€3
YITKOTO OOTPYHTYBAHHS.



https://moodle.karazin.ua/course/view.php?id=2127

IIkana OIIiHlOBaHHﬂ TCOPETUYHOI'O NUTAHHA
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PeiiTuHroBa ominka, 0ayu

Kpurepii oninku

13-15 Teopernyne TUTaHHA PO3KPUTO TOBHO, BCEOIUHO, HAJAHO
0OIpyHTOBaHY BiIMOBiIb Ha OCHOBI MNIMOOKHX 3HAHb TEOPETHYHOTO
MaTepiany

10-12 Teopernyne mnHTaHHS pO3KpUTEe 3700yBaueM BHUIIOI OCBiTH 0e3

OMMUJIOK, BHCHOBKH B LIUIOMY OOIPYHTOBaHI, 37100yBay BHIO1 OCBITH
POJIEMOHCTPYBAB 3HAHHS TEOPETHYHOTO Martepiany, nepeadadeHe Ha
pIBHI aHAJOTIYHOTO BIATBOPEHHS, aje MPHUITYCTUB OKpPEMi HECYTTEBi

OMUJIKA

7-9 TeopeTnuHe NHMTaHHA  TEBHOIO  MIPOIO  PO3KPHUTO,  IPOTE)
BHCHOBKHU BraJlaHl IHTYITUBHO, OOIPYHTYBAaHHSI 3p00JIEHUX BUCHOBKIB
BIJICYTHE

3-6 TeopeTnuHe NUTaHHS PO3KPUTO HE Yy TMOBHOMY 00cs3l, 3]
3HAYHUMHITOMHITKAMHU

0-2 3100yBav BUIIOT OCBITH HE 3MIT PO3KPUTH TEOPETUIHE MTUTAHHS

9. PO3ITIOALJT BAJIIB, AKI OTPUMYIOTH CTYJAEHTH

[ToTouyHMI1 KOHTPOJIH Ta caMOCTiiiHa poOoTa KonTponbnal Pazom| Exzamen|Cyma
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Exzamen — 40 OamiB. BigmoBigHO, MakcMManbHa KUTBKICTH HaOpaHUX

OaiB mMOBMBYEHHIO qucuuIuting ckiaamac 100 Oamis.

O1iHIOBaHHA 301HCHIOETHCA BIAITOBIAHO 10 mkaiau 3BO.



[Ixana oniHIOBAHHSA
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CymMa 6aiB 3a BC1 BUAM HABYAIBHOT Orminka
JISITTBHOCTI IPOTATOM CEMECTPY
JUTsl YOTUPUPIBHEBOI| 17151 IBOPIBHEBOT
IIKaJIA OL[IHFOBAHHS IIKaJIn
OI[IHIOBaHHS
90 - 100 BIJIMIHHO
70 -89 no0pe 3apaxoBaHO
50 -69 3aJI0BUIBHO
1-49 HE3aJ0BLIHHO HE 3apaxoBaHO
Exzamen — 40 OamniB. BiamoBigHOo, MakcuMajdbHa KUIBKICTh HaOpaHUX

OaJliB MOBUBYEHHIO quciuIuiiau ckiragae 100 Oais.

O1iHOBaHHA 31IHCHIOETHCS BIAMOBIAHO 10 mKkaiu 3BO.

[Ixana omiHIOBAHHSA

CymMa 6aJiB 3a BCl BUAM HABYAIBHOT
JUSTTBHOCTI IPOTATOM CEMECTPY

Orinka

JUTSl YOTUPUPIBHEBOT

IS IBOPIBHEBOI

IIIKAJIU OL[IHFOBAHHS [IKAJIN
OLIIHIOBAHHSA
90 — 100 BIJIMIHHO
70 -89 no0pe
: 3apaxoBaHO
50 - 69 3aJ0BUIBHO
1-49 HE3aJOBUILHO HE 3apax0BaHO
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10. PEKOMEH/JIOBAHA JIITEPATYPA
ba3osa gitepatypa

1. /lanbko H.I. MapKeTHUHI TOTEIBHOTO 1 PECTOPAHHOTO TOCMOAAPCTBA :
Huctanmiitnuii  kypc. HaBuanbHo-mertoanuna mnpansd. Xapkie | XHY  imeni
B.H.  Kapa3ina, 2020-2021. Pexum JOCTYILY:
https://moodle.karazin.ua/course/view.php?id=2127.

2. /lanoko H.I, €smywenxko O.B. MapkeTUHT y TypHU3MI Ta TOTEIbHO-
pectopanHoMy Oi3Hecl: HaB4YalnbHMU TmoCiOHUK., X: BupgaBaunrso XHY imeni
B.H. Kapas3ina., 2018. 165 c.

3. Komnep ®@., Apmcmpone I'. OCHOBHM MapKETUHTY : HaB4. moci6. KuiB :
HMianextuka, 2020. 880 c.

4. Tumowenko 3.1. MapKeTHUHT TOTEJIbHO-PECTOPAHHOIO Oi3HECY: HaB.
nociOH. / 3.1. Tumowenxo, I'.b. Mynin, B.I1. Jlunnesuii. - K.: Bug-so €spomn. yH-TYy,
2007.246¢c.

5. CeitByn A. MapkeTuHroBa aHamiThka. SIK MAKPINUTH IHTYILIIO JTaHUMH.
Kuis : Hamdopwmart, 2019. 152 c.

6. Adele Sweetwood, Thomas H. Davenport The Analytical Marketer: How
toTransform Your Marketing Organization : Harvard Business Press Books, 2016.

208 p.

JlomomizkHa

1. JCTY 4268:2003. HarmionaneHuii cranmapt Ykpainm ,Ilociyru
TypucTH4Hi. 3acobu posmimieHHs. 3aransHi Bumoru”. Bim 01.07.04. - K.

HepxxcnoxxuBctanaapt Y kpainu,2004.

2. JICTY 4269:2004. HarmionaneHuii cramapt Ykpaiau ,Ilocioyru
typuctuuni. Knacudikamis rorenmis”: Big 01.07.04. - K. : JlepxcmoXuBCTaHAAPT
VYkpainu, 2004.

3. ACTY 4281:2004. 3axmanu pectopaHHoOro rocnojapcta. Kinacudikairis:
Bix 01.07.04. - K. : JlepxcrioxxuBcTanaapt Ykpainu, 2004,

4. Apxinoe B.B. Opranizaiis pectopanHoro rocmomapctsa — K. : IHkoc,
2007. — 280 c.

5. boiiko M.I., Tonkano JI.M. Opranizaiis TOTEILHOIO TOCIOAAPCTBA:
[Tinpyunuk. - K.: Kuis, Ha1. Topr.-exoH. yH-T, 2006. — 448 c.

6. /[anbko, H. BpeHIIHr SK HampsiM BIOCKOHAJICHHS PEKJIAMHOI CTpaTerii
TYpUCTUYHOTO  MiAmpueMcTBa.  BicHUK XapKiBChKOTO HaI[IOHATHHOTO
yHiBepcuteTy iMeHi B.H. Kapaszina. Cepis: MixuapoaHi BimHOCHHU. EKOHOMIKA.
Kpaino3HnaBcTBo. Typusm, (1086), 133-136.
https://periodicals.karazin.ua/irtb/article/view/4744

7. /lanvko H., Kypinna C. Cy4acHi TeHIIEHIIII MAPKETHHTY Ha TYPUCTUIHHUX
mignpueMcTBaX. BicHuK XapKiBCHKOTO HAIIOHAJIBHOTO  YHIBEPCHUTETY IMeEHi
B.H. Kapaszina. Cepis: Mixnaapoani BigHocuau. ExkoHomika. KpaiHo3HaBCTBO.


https://moodle.karazin.ua/course/view.php?id=2127
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Typuswm, (7), 102-108. https://doi.org/10.26565/2310-9513-2018-7-15

8. lanvko H.I, Punouu A.C. Po3poOka TypHUCTHYHOTO OpeHIy MicTa
XapkoBa // BicHuk XapKIBCHKOTO HAI[IOHAJBHOIO  YHIBEPCUTETY  IMEHI
B.H. Kapaszina Cepis "MikHapoani BigHocuHu. ExonHomika. KpaiHo3HaBcTBO.

Typuzm". 2019. Ne 9. C. 179- 189.

11. TH®OPMALINHI PECYPCH

* http://www.wttc.org/ - caiit BcecBiTHOT pamu 3 TypusMy Ta HOJOPOXKEH
(WTTC)

* http://www.dffd.gov.ua/ —  odimiitauit  caiit  [lepxkaBHoro  Donuay
dyHmIaMeHTaNbHUX JOCTIKEHb YKpaiHu

* http://www.ukrstat.gov.ua/ - o¢imiitauii caiit epxkomcrary Ykpainu

* http://prohotelia.com.ua — caiit ananiThuHuX nyOnikamid 1o mpobaemam
TOCTUHHOCTI.

* http://www.resto.kharkov.ua/kharkov/ - Caiit «PecTopaHHble 3aMeTKH» -
OTJIsi/] pecTopaHiB Ta Kade Xapkopa

* http://www.rada.gov.ua — Cepsep BepxoBHoi Pagu Ykpaiuu.

* http://www.nau.kiev.ua — HopmaTuBHi akTi YKpaiHu.

* http://www.tourism.gov.ua - caWt  JlepkaBHOi  TYpPHCTHUYHOI
AnMiHicTparii.

12 OCOBJIUBOCTI HABYAHHSI 3A IEHHOIO ®OPMOIO B
YMOBAX INOJIOBXKEHHS J1f OGCTABUH HEIMOBOPHOI CUJIA

— JTUCTaHIIHO (32 3aTBEP/KCHHM PO3KJIAJ0M 3aHATh) Ha Iuiatdopmi
Zoom TPOBOMATHCA BCl JICKIIHHI 3aHATTS Ta 13 3aCTOCYBAaHHSAM pPI3HOMAHITHUX
JTUCTAHIIIMHUX TEXHOJIOT1H BC1 MPAKTUYHI 3aHSTTS.

ITocunanus:

https://us02web.zoom.us/|/84992293848?pwd=SEFyanhnaXJiN29qMk1jZTFxc0J
uQT09



https://doi.org/10.26565/2310-9513-2018-7-15
http://www.wttc.org/
http://www.dffd.gov.ua/
http://www.ukrstat.gov.ua/
http://prohotelia.com.ua/
http://www.resto.kharkov.ua/kharkov/
http://www.rada.gov.ua/
http://www.nau.kiev.ua/
http://www.tourism.gov.ua/
https://us02web.zoom.us/j/84992293848?pwd=SEFyanhnaXJiN29qMk1jZTFxc0JuQT09
https://us02web.zoom.us/j/84992293848?pwd=SEFyanhnaXJiN29qMk1jZTFxc0JuQT09
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