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BCTYII
[Iporpama HaByanpHOi AMCHUILUIIHU «MEHEI)KMEHT TOTEIBHOTO 1 PECTOPAHHOTO
rOCHOJAapCTBa» CKJIAJeHa BIANOBIIHO 10 OCBiTHRO-TIpodeciiiHoi mnporpamu  «l oTeabHO-
pecTopaHHa CIipaBa» MIATOTOBKU 0akajaBpa 3a cneunianabHicTio 241 «I'oTe/IbHO-pecTOpaHHA
cnpasa» (Yactuna 2).

1. META TA 3ABJIAHHSI HABYAJIBHOI JJUCITATIJITHA

1.1. Merta BuBYeHHS Kypcy «MeHeIKMEHT TOTeJbHOI0 i pPecTOPaHHOIO
rocroIapcTBa» IoJArae y OOIPYHTYBAaHHI TCOPETUYHHMX IOJIOKEHb 3 OpraHizamii roTerbHO-
pecropanHoro Oi3Hecy Ta ()YHKIIOHYBaHHS HIAMPHEMCTB IHIYCTpPii TOCTUHHOCTI, YHpaBIiHHS
MIANPUEMCTBAMU 1HIYCTPli TOCTUHHOCTI Ta (POPMYBAaHHI MPAKTUYHUX HABUUOK BUKOPHUCTAHHS
LUMX 3HaHb JJI TNPUHHATTS YINPaABIIHCHKUX pIIIEHb 00 YIPaBIiHHSA (DYHKIIIOHYBaHHIM
MIANPUEMCTBAMU 1HIYCTP1i TOCTUHHOCTI 1 MIIBUILIEHHS €()eKTUBHOCTI 1X AISUTBHOCTI.

1.2. OcCHOBHUMH 3aBIAaHHSIMHU BHBYCHHS JTUCIHUIUTIHU «MEHEIKMEHT TOTEIBHO-
PECTOPaHHOIO TOCIOIAPCTBAY €:

- (opMyBaHHS HACTYNMHHX 3arajJbHUX KOMIETEHTHOCTEI

- 3K 05. 3gaTHICTh paIroBaTH B KOMaH/II.

- 3K 07. LlinyBaHHS Ta moBara pi3HOMaHITHOCTI Ta MYJIbTUKYIbTYPHOCTI.

- 3K 12. 3naTHICTh pO3yMITH Ta MOBaXXaTH MPEACTABHUKIB HIINUX KYJIbTYp, €(PEeKTUBHO
3aCTOCOBYIOYH KOMYHIKAITIIHI KOHIIETTIII.

- (opMyBaHHS HACTYNHMX cieliajbHUX (paxoBHX) KOMIIETEHTHOCTEH

CK 01. Po3ymiHHS IiSTIBHOCTI.

CK 04. 3parnicte ¢dopMmyBaTH Ta peani3oByBaTH €(PEKTHBHI 30BHIIIHI Ta BHYTPINIHI
KOMYHIKaIlii Ha MiAIpHEMCTBaX chepr TOCTUHHOCTI, HABUYKHU B3aeMO/Iii (poOoTa B KOMaH/I1).

CK 05. 3pmatHicTh yOpaBisSITH TIANPUEMCTBOM, MPUHAMATH PIMICHHS Yy TOCIOIAPCHKIN
TISUTBHOCTI Cy0’€KTIB TOTEIHPHOTO Ta PECTOPAHHOTO OI3HECY.

CK 07. 3patHicTh pO3poOIsATH, NPOCYBaTH, peaji30ByBaTH Ta OPraHi30ByBaTH
CIHOKMBAHHA TOTEJIBHUX Ta PECTOPAHHUX MOCTYT JUIsl PI3HUX CETMEHTIB CIOKHBaYiB

CK 08. 3patHicTh po3poOJATH HOBI TOCIHYyTH (MPOAYKIIO) 3 BHUKOPUCTAHHIM
IHHOBAIIMHUX TEXHOJIOT1A BUPOOHUIITBA Ta 0OCITYrOBYBaHHS CIIOKHBAYIB.

CK 11. 3gaTHiCTh BUSABIATH, BU3HAYATH ¥ OLIHIOBATH O3HAKH, BJIACTHBOCTI 1 IIOKA3HUKHU
SIKOCT1 TIPOJAYKIIII Ta MOCIYr, IO BIUIMBAIOTh Ha PIBEHb 3a0€3MCUCHHsI BUMOT CIIOXKHBAYIB Yy
cdepi TOCTUHHOCTI;

CK 12. 3naTHicTh iHIIIIOBaTH KOHIICTIIIIO PO3BUTKY Oi3HeCy, hopMymtoBaTH Oi3HEC-111er0
PO3BUTKY CYO’€KTIB TOTEIIBHOTO Ta PECTOPAHHOTO O13HECY.

CK 13. 3parHicTh pO3yMITH EKOHOMIYHI MpOLIECH Ta 3[IMCHIOBaTH IUIaHYBaHHS,
YIPaBJIiHHS 1 KOHTPOJIb JIILHOCTI Cy0’ €KTIB TOTEIBLHOTO T4 PECTOPAHHOTO Oi3HECY.

1.3. KiabkicTs kpeauTiB: 7 (3 HUX 4 kpeauTH Ha 3 Kypci, 5 cemecTp)
1.4. 3araabHa kinbkicTs roaun: 210 (3 Hux 120 Ha 3 Kypci, 5 cemectp)



1.5. XapakrepucTuka HaBYaIbHOI JUCIUTUTIHH

000B’s13K0BAa

Jlenna ¢opma HaBYaHHS | 3aouHa (qucranmiiina) popma HaBYaHHS
Pik miaroroBku
3-it | 3-it
Cemectp
5-it | 5
Jlexii
32 rogn. | 12 rox (B T.9. 4 ayIUTOPHNX, 8 IMCTAHIIHHAX)

[IpakTuyHi, cCeMiHAPCHKi 3aHATTS

16 ron. | -

CamocriitHa poOoTa

72 ron. | 108 rox

B 1.4. inmuBigyanpHi 3aBgaHHs (KOHTPOJbHA po0OTa)

1.6. 3amuianoBaHi pe3yJbTaTH HABYAHHS

BuBueHHs HaBYaNbHOT AMCLMUILIIHY Nependadae GopMyBaHHS Ta PO3BUTOK Yy 37100yBayiB
BHIIOi OCBITH IPOTPaAMHUX PE3yNIbTaTIB HaBUaHHA BiamoBiaHo 10 OIIII:

IIporpaMHi pe3viabTaTH HABYAHHSA:

PH 02. 3natu, po3yMmiTd 1 BMITH BHUKOPHCTOBYBaTH Ha MpPaKTHUIl 0a30Bi MOHATTS 3
rOTEJIbHOI Ta PECTOPaHHOI CIpaBH, OpraHizaiii 0OCIyrOBYBaHHsI CIIOKMBAYiB Ta JSUTBHOCTI
Ccy0’€KTIB pUHKY TOTEJIIBHUX Ta PECTOPAHHUX MOCIYT, a TAKOXK CYMDKHUX HAYK.

PH 04. AmnanizyBatm cCyd4acHI TEHJCHIII PO3BUTKY IHAYCTpii TOCTHHHOCTI Ta
peKpealiftHoro rocrno1apcTBa.

PH12 3niiicHioBati e()eKTUBHHMI KOHTPOJIb SKOCTI MPOJYKTIB Ta TOCIYr 3akKiaiiB
rOTEIBHOTO 1 PECTOPAHHOTO TOCIOAPCTBA.

PH13 Busnauatu Tta ¢opMyBaTH OpraHizaiiiiHy CTPYKTYpPY MiApO31aiLIiB, KOOPAUHYBATH
iX JIisAIBHICTh, BHM3HAYaTH iX 3aBJaHHS Ta INTaTHUM PO3KJIaJ, BUMOTH JIO KBasidikaiii
MepcoHay.

PH15 Po3ymitn eKOHOMIYHI mpolecH Ta 3IMCHIOBATH IUJIaHYBaHHS, YIPABIIHHS 1
KOHTPOJIb JISUTBHOCTI Cy0’€KTIB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECy

PH17 AprymeHToBaHO BiAICTOIOBATH CBOi MOTJISAIM Y pO3B’s3aHHI NMpodeciiHUX 3aB/IaHb
IpH opraHizamii epeKTUBHUX KOMYHIKAIli 31 CIOXXMBa4aMHU Ta Cy0’€KTaMU TOTEIBHOTO Ta
pecTopaHHoro Gi3Hecy

PH18 Ilpe3entyBaTu BiacHi MPOEKTH 1 po3pOOKH, apryMEHTYBaTH CBOT MPOMO3UIIIT 100
PO3BUTKY Oi3HECY;

PH19 [istu y BIiAMOBIAHOCTI 3 NPUHIMUIIAMHU COLIANILHOI BIANOBITAIBHOCTI Ta
IPOMAJITHCHKOT CBIZIOMOCTI



2. TEMATHYHMH IVIAH HABYAJILHOI JUCHUTILITHA

Po3ain 1. TeopeTnyHi 0CHOBH MeHeIKMEHTY IOTeJIbHO-PECTOPAHHOI0 rOCNOAAPCTBA

Tema 1. MeHeI)KMEHT roTe/ibHO-PeCTOPAHHOI0 I'OCIOJAPCTBA: CYTHICTh, OCHOBHI IiIX0/M

CyrHicTh 1 OCHOBHI migxomu B MeHeMkMeHTI. Cy0’ekT Ta 0O0’€KT yHpaBIiHHS:
XapaKTepUCTHKA, B3a€MO3B 30K 1 B3aeMoais. DopMyBaHHS i pO3BUTOK HAYKU MPO YIPABIIIHHS.
3apoUKEHHST HAYKH TIPO YIIPABIIIHHSL.

EBouroriiss HaykoBUX mkin MeHeHKMeHTYy. [Iparti @. Teinopa, A. ®aiios, I'. Emepcona.

[Tpunnuny, piBHI, MeTa, 3aBIaHHSI MeHEDKMEHTY. Crienudika MEHEKMEHTY B 1HIYCTPii
rocTHHHOCTI. [Ipotiec ynpaBaiHHS TOTENSIMH 1 peCTOpaHAMH.

Tema 2. Ilpouec i MeToau ynpas/liHHA OpraHizauiero

[lonsTTss mpouecy ympaBmiHHA. @OyHKIIT MEHEIKMEHTY SK BUAY YIPaBIIHCHKOI
nisuibHOCTL. [loHsATTS PyHKIN MeHemxkmenTy. Knacudikanis ¢ynkuii menemxMenTy. CyTHICTD
1 Kacudikamis METO/1IB MEHEPKMEHTY.

ExonomiuHi meronu ynpaiiHHSA. OpraHizaiiiiHO-po3nops 4l METOAU YIpPaBIIHHSL.
ComuianbHi METOIU YIPaBIIIHHSL.

Po3zaia 2. Cucrema pyHKIiOHAJIBLHOTO MEHEIKMEHTY HA MiANPUEMCTBAX FOTEJILHO-
PEeCTOPAHHOTI0 FOCIOAAPCTBA

Tema 3. YnpaBJiiHcbKi pillleHHSI B MEHeKMEHTI

Cytb 1 BuAM ynpaBliHCBKHMX pimieHb. Knacuikaiis ynpaBiiHCBKHX pimieHb. OCHOBHI
MIXOMW 10 TPUUAHATTA pimieHb. [Iporec mnpuiHATTS pimeHb. [leHTpamizoBanuii  Ta
JeNeHTpali3oBaHuid migxoau. ['pynoBuii Ta iHguBimyanbHui migxomud. Cucrema ydacTi Ta
HeydacTi. JleMokpaTnuHui Ta AOpaadii MiaIxoIu.

Metoau npuiHATTA pimeHb. Opraxizailis Ta KOHTPOJIb BUKOHAHHS pillleHb. THUMOJOTIA
CTHJTIB KEPIBHUIITBA.

Tema 4. InaycTpisi rOCTUHHHOCTI AIK 00’ €KT yNpaBJIiHHA

lotenbHi 3akmamu gk 00’ekT ympaBmiHHA. Tumizamis 1 kigacugikarlis —3akiamiB
pO3MillleHHs. 3aKJIagd XapuyyBaHHS SK o00’ekt ympaBiiHHa. Kiacudikarlis mianpuemMcTs
XapuyBaHHS. YMOBU Xap4yyBaHHS 1 METOIM 0OCITyrOBYBaHHSI.

Tema 5. [lnanyBaHHs B oprasizamii

[oHATTS «IaHyBaHHS». IlnaHyBaHHs Ak (yHKLiS MeHeKMeHTy. Moro micue cepen
¢byHKIi yrnpaBmiHHA. Metoau po3poOku IuiaHiB. Buau mianyBaHHS: omnepaTHUBHE, TaKTHYHE,
cTpateriune. IlnmanyBaHHS pO3BUTKY HIANPUEMCTB TOTEIHHO-PECTOPAHHOTO TOCIOJAPCTBA..
KabGinerni Ta moapoBi JAochipkeHHS. Metoau 30uMpaHHS TEPBHHHOI Ta BTOPHHHOI
MapkeTHHroBoi iHpopmanii. Ckinaganns anker. IlpaBuna po3poOsieHHS ONMHUTYBAJIBHUX JUCTIB.
Buan nurtans.

CyTHICTh, BU/IM Ta MIPUHLIUIY TIAHYBAHHSL. TOCITIIOBHICTD pO3pPOOKH Ta OOTpyHTYBaHHS IIaHIB.

Tema 6. Opranizanis ik 00’€KT ynpap/aiHHA | QyHKIIA MEHEIKMEHTY

Opranizanis sk 06’exkt ynpasniHHs. CyTHICTh opranizaiii. ®opmanbHi i HepopmabHi
oprauizaiii. Buan opranizaniid. XapakTepucTHKU oprasizaiii. BHyTpilHi ckinanoBi oprasizarii
Ta 1X B3a€EMO3B’A30K. Moieni oprasizaiiii sik 00’€KTiB yIpaBIIiHHS.

OpranizaniiHo-QyHKI[IOHANbHA  CTPYKTypa  CY4YacHHUX  HUIIPUEMCTB  TOTENIBHO-
pecropanHoro rocrojapcerBa. [ToHATTS Ta kinacudikallis opraHizalifHUX CTPYKTYp YIpaBIIiHHS.
dopMmyBaHHS OpraHi3allifHUX CTPYKTyp ynpaBiiHHA. Etanmu QopMmyBaHHS oprasizamiifHux
CTPYKTYp ympaiiHHS. OCHOBHI BHMOTH /IO OpraHi3alliiHUX CTPYKTYp YIpaBiiHHSA. MeToau
noOyI0BH Ta BIOCKOHAJICHHS OpraHi3aliiHux cTpykryp. OpranizamiiiHi CTpyKTypH yIpaBliHHS
B IHAYCTpii rOCTUHHOCTI. TUMH OpraHizalifHuX CTPYKTYp YIPaBIiHHS B TOTENSX.



Tema 7. MortuBanis fK QYHKLIiS MeHEIKMEHTY B TO0TeJbHO-PEeCTOPAHHOMY
rocnogapcTBi

MoTtuBallisi B TOTEIbHO-PECTOPAHHOMY TOCHOJAPCTBI: BU3HAUYEHHS, CYTHICTh, PO3BUTOK,
koHnenuii. Teopii MoTuBamii mepconanmy. 3micToBHI Teopii mortuBamii. [Ipoueciiini Teopii
MOTHBAII.

MeHepKMEHT ~ MOTHBALii ~ MEpPCOHANy  MIANPHEMCTB  TOTEIBHO-PECTOPAHHOTO
rocrnojgapcTBa. Metoau i IHCTpyMEHTH MOTHBaIil mepcoHary. Po3poOka cuctemn MoOTHBAIii
MEPCOHAIY Ha MPHUKJIAI] TOTEIBHOTO MiAPHEMCTBA.

Po3nin 3. YnpasiiHChbKi npounecH Ha NiANPHEMCTBAX IroTeJIbHO-PECTOPAHHOIO
rocrnofapcTBa

Tema 8. KouTposb ik QpyHKIisI MEHeZKMEHTY

@OyHKIII KOHTPOJK B TOTEIBHO-PECTOpPaHHOMY Oi3Hecl. 3MICT, BUIU, HNPHUHLMIN Ta
IpoLec 31ICHEHHS KOHTPOJIIO Ha MiITPUEMCTBAX FOTEILHO-PECTOPAHHOTO OI3HECY.

BxigHuii, MOTOYHMI Ta 3aBepIIyBAIbHUNA BUJIU KOHTPOJIIO HA TOTEIbHO-PECTOPAHHUX
nignpuemcTBax. [lnaHnyBaHHSA mpoliecy KOHTPOJIIO Ha MIANPUEMCTBAX TOTEIbHO-PECTOPAHHOT
ramysi.

Tema 9. YnpasiiiHHS MApKEeTHHI0BOIO AiIbHICTIO

[ToHsATTS, CyTHICTP Ta 3HAYEHHS MapKeTUHTY B roreibHoMy Oi3Heci. Pomb 1 3HaueHHA
MapKeTUHTOBOTO MEHE/DKMEHTY B CHUCTEM1 YNPaBIIHHS TOTEIbHUM MignpueMcTBOM. OCHOBHI
KOHLEMIIT 1 cTparerii MapkeTuHry. Kiacudikaiis croKuBayiB MOCIyr iHAYCTPii TOCTUHHOCTI Ta
MOJIENIOBAHHS iXHbO1 MoBeAHKN. dDakTopH, 1110 BIUTMBAIOTH Ha MOBEAIHKY CIIOKUBadiB. Mo/IeIOBaHHS
Mporiecy MPUNHATTSA PIMICHHS Tpo TMOKYyNnKy. Mogenb moBeninku mokymnis 3a @. Koriaepow.
Mogenb TOBEMIHKH KIHIIEBOTO CIIOKMBadya: YCBIZOMJICHHS TOTpeOH, TOMIYK Ta OIliHKa
1HbOpMaIlii, TPUIHHATTS PIICHHS PO KYIIBJIIO, OIlIHKA MPAaBUJIBHOCTI BUOODY.

VYrpaniaHsg 30yTOBOIO TIOJITHKOK TOTEIBHOTO mignpuemMcTBa. CyTHICTH 1 eTamu
maHyBaHHs 30yTOoBOi moJiiTuku rotento. DyHKIIT 1 BUAM KaHAIIB 30yTy TOTEIBHUX TOCIHYT.
Oco061MBOCTI TPOIAXKY TOTEIHHOTO MPOAYKTY OPraHI30BaHUM CIOKMBadaM 1 MOCEPEIHUKAM Ha
roTeIbHO-TYPUCTCHKOMY PUHKY.

Tema 10. YnpapJ/iiHHs 0€311€K010 B rOTeJIbHOMY HMiANPUEMCTBI

Po3po0Oka koHIerIii 0e3MeKH roTeN0. AHa3 MOXKIIMBUX TTOTPO3 ISl TOTEN0. TaKTHKO-
OpraHi3aiiifHi 3axoJyd TapaHTyBaHHS Oe3nekd. KoMIulekc TeXHIYHMX 3aco0iB  Oe3IeKH.
3acTocyBaHHS CHUCTEMH KOHTPOIIIO JOCTYIY TOTENI0 SK HAaIpsM YAOCKOHAJCHHS OC3ICKH.
EnextponHi cuctemu Oe3neku Ta 3acTOCyBaHHS 1H(OPMAILIMHUX TEXHOJOTIH B yHpaBliHHI
0E€3IeKOI0 TOTEIILHO-PECTOPAHHUX 3aKJIAIIB.

Tema 11. YnpapiiHHS TNEpPCOHAJIOM MiANPHUEMCTB TIOTEJIbHO-PECTOPAHHOTIO
rocmnogapcTBa

Pone mroncekoro (axkropy B yHOpaBIiHHI TOTEIBHO-PECTOPAHHUM ITIAIIPHUEMCTBOM.
Kpurepii 1060py npaiiBHUKIB TOTeIbHO-pecTOpaHHOro 6i3Hecy. EdexTiuBHa KaapoBa MOJITHKA!
OPUHLIMOM NOOYyAyBaHHsS, LUl Ta 3aBHaHHA. CucTeMa YHpaBiIiHHA TPYIOBHUMH PECYpPCaMHU.
VrpaBiiHHS IUTAHYBaHHSM, HaliMaHHSAM Ta 3BUIbHEHHAM MEpcoHaly. PO3BHTOK KaJpoBOro
noteHuiany. EQeKTUBHICTh yIpaBIiHHSA NEPCOHAIOM.

Tema 12. YnpapiaiHHs aHIMALIiHOKO JisVIbHICTIO

AnimariiiHa AiSTbHICT: TMOHSTTS, CYTHICTh, BUAM. XapakTepHi pucH aHiMailii. OyHKIii
a”imarii. HampsMmku aHIMamiiHOi MisSUTBHOCTL. AHIMAIIfHUI MEHEIKMEHT SK CKJIaJoBa
MEHEJUKMEHTY TOCTMHHOCTI. DyHKIIi aHIManiiHOro MeHemkMeHTy. CkianoBi e(peKTUBHOI
a”iMaliitHoi aismpHOCTI. Posb meda-aniMaropa y nporieci aHiMaIiiHOT AiSTTBHOCTI.



Tema 13. YnpapiiHHS iHBeCTHUIHHOI JiSVIBHICTIO TIOTEJbHO-PECTOPAHHUMH
niAnpueEMcTBaMHI

CyTHICTh 1HBEeCTHIId Ta IHBECTHIIMHOI MisTbHOCTI. Bumm iHBectumid. OO'ektm i
cyO'ektn iHBecTHULINHHOI AisutbHOCTI. Llimi, 3amaui, (QyHKII] IHBECTHUIIHHOTO MEHEIKMEHTY.
MexaHi3M iHBECTHLIHHOTO MeHeKMEeHTY. HeoOXiqHICTh 1 3HAYYIIiCTh IHBECTHUIII HA MaKpo- i
MIKpOpIBHIi.

Knacudikanis igBecTniii miampuemcTBa 1 iX XapakTepucTHKa. 3MicT Ta (QyHKIT
IHBECTHI[IHHOTO MEHE/KMEHTy. [ligxoaw 10 BH3HAYCHHS TOJOBHOI METH IHBECTHI[IHHOTO
MeHekMeHTy. OCHOBHI 3ajgadi  3aBHaHHSA peamizamii TONOBHOI METH IHBECTHIIHOTO
MeHeKMeHTy. CucreMa opraHizaiiifHoOTo 3a0e31e4eHHs iIHBECTUIIITHOTO MEHE)KMEHTY.

[oxa3nuku iH(popMaliifHoro 3ade3nedeHHs. MeTo i IHBECTHIIIHHOTO aHATi3Yy.

Orinka BapTOCTI rpomiei y yaci. MeToau oliHIOBaHHS IHBECTHIIIITHOTO pu3uKy. [ToHATTS
1HBecTHIIMHOT cTpaTerii. [IpyHIMIM 1 MOCTINOBHICTH PO3pOOJIEHHS IHBECTHIIMHOI CTpaTerii.
OcoOnuBocTti ¥ ¢GopmMu 31IMCHEHHS peanbHUX 1HBecTHLId. [lomiTuka ympaBiiHHS pealbHUMU
IHBECTHUIIISIMHU.

CyrtHicTh peanbHMX IHBeCTHIIM Ta iX Buau. llomepesaHiit aHani3 CcTaHy peaJbHOTO
IHBECTYBAaHHA Ha MIANPUEMCTBI. BuzHaueHHs pOpM peanbHUX IHBECTUIIIH.

Bunu iHBecTUIITHUX MPOEKTIB 1 BUMOTH JI0 iX po3pobisieHHs. [IpuHIunmm 1 mocniioBHICTh
OI[IHIOBaHHS peajlbHUX IHBECTUIIMHUX MpoeKTiB. DOpMYyBaHHS POTrpaMH pealbHUX 1HBECTHUIIH.

Ominka eheKTUBHOCTI pEAJbHUX I1HBECTHI[IMHUX TPOEKTIB HAa OCHOBI JHWCKOHTHHUX
METOJIIB PO3PaxXyHKy: YHCTHH NPHUBEACHUN J0X1I;, 1HACKC IOXITHOCTI, TEpioJ OKYIMHOCT1
JTUCKOHTOBAHM, BHYTPINIHA cTaBka JoxigHOCTL. OriHka e()EeKTUBHOCTI  pealbHUX
IHBECTUIIIMHMX TIPOEKTIB HAa OCHOBI CTaTHYHUX METOMIB  PO3PAXyHKY: KOEPIII€HT
peHTa0eIBHOCTI, TTEePi0 OKYITHOCTI HEIUCKOHTOBAHUH.

CyTh 1HBeCTHIIHHUX pecypciB Ta ix Buau. DopMyBaHHS IHBECTHIIHHUX PECYPCIB.
Meroauka po3paxyHKy TOTpeOM B IHBECTHIIIMHUX pecypcax. OnTumizaimis CTPYKTypu
IHBeCTUIIMHUX  pecypciB. [xepenma  iHBecTHIlIiHUX  pecypciB. [lpomec  po3mimieHHs
iHBecTUIIMHNX pecypciB. OCHOBHI cxeMU (pIHAHCYBAaHHS PEATbHUX IHBECTHIIIMHUX TPOECKTIB.
[Tonituka hopmyBaHHS IHBECTUIIIMHUX PECYPCIB.

Tema 14. YnpapiiHHf IHHOBAIIHHOIO [iSVIBHICTIO TOTeJbHO-PECTOPAHHUMH
MiNPUEMCTBAMHU

[TonsaTTs iHHOBAIII, IHHOBAIIHOT AISUIBHOCTI, 1HHOBaNiHHOTO Tporecy. Kiacudikaris
iHHoBamiid. Etanu BuHMKHEHHs iHHOBaIii. DyHKIIT ynpaBiiHHA 1HHOBAlIHHUM PO3BHTKOM Ha
MikpopiBHi. CucTeMa yIrpaBJliHHS IHHOBAI[IMHUM PO3BUTKOM. AHai3 (akTopiB, 110 BIUIMBAIOTh
Ha YIpaBJIIHCHKI 1HHOBalii. [HHOBALIHHUN PO3BUTOK MIAMPUEMCTB TOTEIBHOTO T'OCIOIAPCTBA.
ComiokynpTypHuil edext iHHoBauid. lllnsxu po3BuTKy iHHOBaliid. Tpu BUIy cOLIaTBHUX
edekTiB iHHOBalid. [HHOBamiliHI MOMWIKK. YOTHPH TPYymU PO3MOBCIOKEHUX IHHOBALIMHUX
MOMUJIOK. [HHOBamiiiHa mipamiga. [HHOBaIiHI KOH(QUIIKTH 1 MOXJIHMBOCTI iX pO3B’sI3aHHS.
Cy0'ekT eKOHOMIYHUX IHHOBaIii y cdepi rorenmpHOro rocmojmapcrBa. HoBi Meroau
MIABUIIECHHS €()EeKTUBHOCTI MISUTbHOCTI TOTENBHUX MIAIPUEMCTB IUIAXOM peamizamii ¢QyHKIii
3aomIa/DKeHHs. [HHOBAIlIITHI METOIM 3allydeHHS 1HBECTULINH Yy cdepy roTeIbHO-PeCTOPaHHOTO
rocrnojapcTBa. [HTeneKkTyanbHa BIACHICTh B IHHOBAILIHHINA cdepi: eKOHOMIKO-TIPABOBUIN acIEKT.
BukopucranHss mnpaB Ha IHTENEKTyaJbHY BIAcHICTh Yy cdepi Typusmy. IHHOBamii B
MapKEeTUHTOBUX KOMyHIKalifgX. IIOHATTS MapkeTMHroBoi iHHOBamii. 3apyODKHUN JTOCBiT
yIOpaBIiHHSI ~ MapKeTHMHIOM  MIANPHEMCTB  TroTelbHO-pecTopaHHoro  OizHecy  Kpwurepii
pEe3yNbTaTUBHOCTI 1HHOBalINHHOT AismbHOCTL. KoMrmiekcHa oOIfiHKa IHHOBAIIMHOT JisSUTBHOCTI
rOTeIHHOTO MiAMPUEMCTBA.



3. CTPYKTYPA HABUYAJIbHOI JUCITATLJITHA

Kinekicts rogun
Jenna gopma 3aounHa Gopma
Hasgu po3zinis i rem Ycboro| y Tomy uucii | Ycboro y TOMY YHCII
n|nlinal cp | o |ing| cp
Po3nia 3. YnpasJiiHChbKi ponecH Ha NiANPHEMCTBAX IrOTeJIbHO-PECTOPAHHOIO IOCNOIAPCTBA
Tema 8. Kourpoms sax  Qyskmis 16 [ 42 10| 18 |2 16
MEHEJDKMEHTY
Tema 9. VYmnpaBninus wmapketunrooro, 20 |64 10| 18 |2 16
ISUIBHICTEO
Tema 10. VYmpaBminas Oesmexkoro B 14 |22 10| 17 |1 16
roTeIbHOMY MiIIPUEMCTBI
Tema 11. VYnopaBniHHS nepcoHaIOM
MiANPUEMCTB  TOTEJIbHO-pecTopanHoro| 18 |62 101 18 |2 16
rOCHoapcTBa
Tema 12. VYmopaemiaasg aHiMamnidHoto| 16 |42 10 17 1 16
TISUTBHICTIO
Tema 13. VYmnpapmiHHS IHBECTUIIHHOO
TiSTBHICTIO rorenbHO-pectopanaumy| 16 |42 10 16 |2 14
MiTPUEMCTBAMU
Tema 14. VYmnpaBimiHHA 1HHOBAIIMHOO
MISUTBHICTIO roteibpHO-pectopananmu 20 (6|2 12| 16 |2 14
MiITPHUEMCTBAMU
Bcvozo 3a po3dinom 3 120 |32(16 72| 120 |12 108
Bcbozo 200un 120 |32|16 72| 120 |12 108
4. TEMU NIPAKTUYHUX (CEMIHAPCBKUX, IABOPATOPHHUX) 3AHATH
Ne HasBa Temun KinbkicTsb
3/ TOOVH

1. [KoHTpoJib K (YHKIliSI MEHEIPKMEHTY

1. ®OyHKIIS KOHTPOJIO B TOTEILHO-PECTOPAaHHOMY Oi3HEC!.
2. 3wmicTt, BUAM, NPUHIUIM Ta TMpoOIeC 3IIMCHEHHS KOHTPOJIIO Ha)
MITPUEMCTBAX TOTEIBLHO-PECTOPAHHOTO OI3HECY. 2
3. BximHwif, TOTOYHMI Ta 3aBEepIIyBAILHUA BHAM KOHTPOJIIO HA
rOTeIbHO-PECTOPAHHUX IMiIPUEMCTBAX.
4. IlnanyBaHHA TmpolleCy KOHTPOJIIO Ha MIANPUEMCTBAX TOTEIHHO
[peCTOpaHHOI ramysi.

2. |YnopaBniHHS MapKETHHTOBOIO JISUTHHICTIO

1. TloHATTA, CyTHICTH Ta 3HAYEHHS MAapKETUHTY B TOTEILHOMY Oi3HEC.
2. Pomp 1 3HaueHHs MapKETHHIOBOIO MEHEIKMEHTY B CHCTEM]
YIIPaBJIiHHS TOTEIBHUM MIAPUEMCTBOM.
3. OcHOBHI KOHIIENIIi 1 cTpaTerii MapKeTHUHTY. 4
4. YmpaiiHHS 30yTOBOIO MOJITUKOIO TOTEIBHOTO MiANPUEMCTBA.

5.  CyTHICTSb 1 eTamnu IaHyBaHHs 30yTOBOT MOJIITUKH TOTEINIO.

6. DyHkuii i BUAM KaHaIiB 30yTy rOTEIbHUX MOCIYT.

7.  OcobmuBOCTI MpOJAAXY TOTEIBHOIO MPOAYKTY OpraHi30BaHUM
CMOXKHMBayaM 1 HOCEpPETHUKAM Ha TOTEJIbHO-TYPUCTCHKOMY PHHKY.




YrpaBiiHHS 0€3MEKOI0 B TOTEIILHOMY MIANPHUEMCTBI

Po3poOka koHIentiii 6e3mneku roTelto.

AHaITI3 MOXKJIMBUX MTOTPO3 JUTSI TOTEITIO.

TaxTuko-opranizaiiifHi 3aX0J1 rapaHTyBaHHs Oe3IEKH.

Kommuieke TexHiuHMX 3ac00iB Oe3MeKu.

3acTOCyBaHHS CHUCTEMH KOHTPOJIIO JOCTYNy TOTEIIO SIK Hampsm|
YIOCKOHAJICHHS OC3IEKH.

6. EnextpoHHi cuctemm O€3MeKHM Ta 3acTOCYBaHHS IH(POpPMAIIHHUX
TEXHOJIOTIH B yIpaBJliHHI 0€311EK0I0 TOTELHO-PECTOPAHHUX 3aKIIA/IIB.

agbrowopnE

YTIpaBIiHHS MIEPCOHATIOM nmaneMCTB TOTE/ILHO-PECTOPAHHOTO TOCTIONAPCTBA
Poitb rozchKOT0 (hakTopa B yIpaBIiHHI TOTEIEHO-PECTOPAHHUM ITIIPHEMCTBOM.
Kpwurepii noGopy npaIiiBHUKIB TOTEIEHO-PECTOPAHHOTO Oi3HECY.
EdexTrBHa KagpoBa nosiTvKa: NPUHIMIN TOOYTyBaHHS, 11Ul T 3aBIAHHS.
Cucrema yrpaBiliHHS TPYJOBUMH PECypCaMH.

VYnpaBiiHHS TUTAHYBaHHSM, HAMaHHSIM Ta 3BUIBHEHHSM TIEPCOHAITY.
Po3BUTOK Ka/ipOBOTO MOTEHIIIAITY.

EdexTrBHICTS yIpaBIiHHS TEPCOHAIOM.

NoohkrwbdpE

praBJ'IlHHﬂ aHIMAaIIHHOI0 JISNIbHICTIO

AHiMarliitHa JiSUTBHICTH: TIOHSATTS, CYyTHICTb, BUJIH.

XapakTepHi pucH aHIMaIlli.

OyHKII11 aHIMaIii.

Hanpsimku aHiManiifHo1 AiSUTBHOCTI.

AHIMaIIITHUH MEHEKMEHT SIK CKJIaJI0Ba MEHEKMEHTY TOCTHHHOCTI..
CxazioBi epeKTHBHOT aHIMAIIIITHOT TISTTBHOCTI.

Ponb meda-animaTopa y mporieci aHIMaIifHOT TiSITBHOCTI

NoookrowbdE

yl'IpaB.]'I]HHﬂ IHBECTHIIIHOKO JTSUTBHICTIO TOTEITEHO-PECTOPAHHIMH ITiIIPHEMCTBAMHI
CyTHICTh IHBECTHIIIN Ta IHBECTHIIIMHOT AISUTBHOCTI. Buau iHBECTHITIN.
i1, 3amayi, GyHKITIT IHBECTUIIHHOTO MEHEIKMEHTY

Kiacudikariist iHBeCTHIIIN MIAIPUEMCTBA 1 iX XapaKTEPUCTUKA
[Nokaznuku iHbopMaItiiiHoTro 3a0e3redeHHs. MeToM IHBECTHITIMHOTO aHATi3
Orminka BapTOCTI Ipolel y yaci.

MeTou OLIHIOBAaHHS IHBECTHUIIHHOTO PU3HKY.

[ToHATTS IHBECTHIIIITHOT cTpaTerii.

CyTHICTh peayibHUX IHBECTHIIIN Ta iX BUIH.

Buam iHBECTHIIHHUX TPOEKTIB 1 BUMOTH JI0 iX pO3pOOJICHHS.

0. Ouinka eheKTUBHOCTI pealbHUX IHBECTUIIMHUX MPOEKTIB Ha OCHOBI
TMCKOHTHHX METOJIIB PO3PaxXyHKY

11. CyTb iHBECTUIIHHUX PECYPCIB Ta iX BUIM.

PBPoooo~NogarwdE

YIpaBiiHHS HHOBALIIHOO JTSUTHHICTIO TOTENBHO-PECTOPAHHUMU MIPHEMCTBAMHY|
[onaTTs 1HHOBAIII, IHHOBAIIHHOT AISUTBHOCTI, IHHOBALIITHOTO MPOIIECY.
Kiacudikarris iHHOBAIIIH.

OyHKIIT yIpaBIiHHS IHHOBALItHUM PO3BUTKOM Ha MIKPOPIBHI.
Cuctema ympaBiliHHs IHHOBAIIHHUM PO3BUTKOM.

[HHOBAIIHUI PO3BUTOK MIAMPUEMCTB FOTEIBHOTO FOCIOIAPCTBA.
HInsxu po3BUTKY IHHOBAILIIH.

[HHOBAIIIHHI KOH(IIKTH 1 MOXKIIMBOCTI 1X pO3B’sI3aHHS.

HoBi meroau migBuiieHHs e(QeKTUBHOCTI [iSUIBHOCTI TOTEIbHHX
MIAMPUEMCTB IIISIXOM peaiizallii GpyHKIiT 3a011aKeHHs.

9. IuHoBarmiiiHi MeTOAM 3alTyuyeHHS IHBECTUIIH y cdepy TOTEIbHO-
[PECTOPaHHOI0 TOCIOAAPCTBA.

10. IuHoOBaIlii B MAPKETUHTOBUX KOMYHIKAIIisSIX.

ONoahlhwNhE

Pazom

16




5. BABJAHHS JJISI CAMOCTIMHOI POBOTA

Ne 3/ Bunu, 3MicT camocTiitHOT poOoTH KinbkicTs roanu
Jlenna | 3aouHa
doma | popma
1. |AHami3 KOHTPOJIO SIK PYHKI[IT MEHEDKMEHTY
1. ®DyHKIlA KOHTPOIIO B TOTSIBHO-PECTOPAaHHOMY Oi3HEC!.
2. 3MicT, BUAM, TPUHIMIK Ta TPOUEC 3AIMCHEHHS KOHTPOJIIO HA
MiAIPUEMCTBAX TOTEIHLHO-PECTOPAHHOTO OI3HECY. 10 16
3. BXigHwii, TOTOYHMI Ta 3aBEpUIYBAIbHUN BHIM KOHTPOJIIO HA
rOTEIHHO-PECTOPAHHUX ITiIIPUEMCTBAX.
4. TlnanyBaHHS TIpOIleCy KOHTPOJIO Ha IIIIPHEMCTBAX TOTEIHHO-
[PECTOPAHHOI TaTy31.
2. |Anami3 yrpaBliHHS MapKETHHTOBOIO JiSUTHHICTIO
1. TloHATTA, CYyTHICTH Ta 3HAYEHHS MAapKETUHTY B TOTEJIILHOMY Oi3HEC!.
2. Ponp 1 3HAYCHHS MAapKETUHTOBOTO MEHEPKMEHTY B CHCTEMI 16
YIpaBIiHHS TOTEIbHUM MIATPUEMCTBOM. 10
3.  OCHOBHI KOHIICIIIIIi 1 CTpaTerii MApKETHUHTY.
4. YmpaiiHHA 30yTOBOIO MOJIITUKOIO TOTEIHHOTO MiANPUEMCTBA.
5.  CyTHICTb 1 €Tanu IIaHyBaHHs 30yTOBOI MOJIITUKU TOTENIO.
6. DyHKIl i BUAM KaHATIB 30yTy TOTEIBHHUX ITOCIYT.
7. OcoOnuBOCTI MPOJaXy TOTEIBHOIO NPOAYKTY OpraHI30BaHUM
CIIOYKMBaYaM 1 TOCEPETHIKAM Ha TOTEIIbHO-TYPUCTCHKOMY PHHKY.
3. |BuB4eHHS yrmpaBiiHHS O€3MEKOI0 B TOTEILHOMY ITIAMPUEMCTBI
1. Po3poOxka koHIermIii Oe3MeKu TOTeIIO.
2.  AHaJi3 MOXJIMBHX TTOTPO3 IS TOTEIIO.
3. TaxTuko-opraHizalliifHi 3aX0/Id TapaHTYBaHHS O0€3TEKH.
4.  Kommuekc TexHIYHHUX 3ac001B Oe3MeKH. 10 16
©. 3acTOCyBaHHS CHUCTEMH KOHTPOJIIO AOCTYNY TOTENI0 SIK Hampsm
YZIOCKOHAJICHHS O€3IeKH.
6. EnexkrponHi cuctemu Oe3leKd Ta 3acTOCYBaHHS I1HGOPMAIIHHUX
TEXHOJIOTIH B yIpaBJIiHHI O€3MEK0I0 TOTEIILHO-PECTOPAHHUX 3aKIIATIB.
4. |BuBueHHS  YOpaBIiHHA  MNEPCOHAJIOM  HIANPUEMCTB  TOTEIHHO-
[PECTOPaHHOT'O TOCIOIapCTBa
1. Poxnw momckkoro ¢akTopy B YNpaBIliHHI TOTEIBHO- PECTOPAaHHUM|
ITITPUEMCTBOM.
2. Kputepii 1o0opy npaiiBHUKIB TOTeILHO-PECTOPAHHOTO Oi3HECY.
3. EdextuBHa kanpoBa MOJITHKA: NPUHLUIN MOOYyAyBaHHS, LUl Ta 16
3aBIaHHS. 10
4. CucreMma ynpaBiiHHsS TPYJOBUMHU pecypcami.
5.  YrpaBniHHS IUTAHYBaHHSM, HallMaHHSIM Ta 3BUIbHEHHSM MEPCOHAIY.
6. Po03BUTOK KagpOBOTO MOTEHINATY.
7. EdexTuBHICTH yIpaBiliHHS IEPCOHAIOM.
5. |BuBYeHHs ympaBIiHHS aHIMAIIHHOIO TiSUTBHICTIO
1. AmniMamiifHa qisSUTBHICTD: IOHATTS, CYTHICTD, BUJIU.
2. XapakTepHi pucH aHIMaIlii.
3. @DyHKIil aHIMaIlii. 16
4. Hanpsmku aHiMaIiifHOT TisIIbHOCTI. 10
5.  AHIMaiiiHui MEHEKMEHT 5K CKJIaJIOBa  MEHEIXKMEHTY|
TOCTUHHOCTI.
6. CxianoBi eeKTUBHOT aHIMAIIHHOT TiSTTBHOCTI.
7. Ponb meda-aniMaropa y npoiieci aHiMaliitHO{ AiIIbHOCTI




6. BuBueHHS  ympaBiIiHHS  IHBECTUIIMHOIO  JISUTBHICTIO  TOTEJIBHO-
[PECTOPaHHUMH MiAPHEMCTBAMHU

1. CyrHicTh 1iHBECTHIIH Ta IHBECTHIIMHOI misbHOCTL. Buaum
IHBECTHUILIH.

2. Iini, 3agadi, GyHKIIT IHBECTULIHHOTO MEHEHKMEHTY

3.  Kiacudikaris iHBeCTHIIIN MIANMPHEMCTBA 1 X XapaKTepuCTHKa

4. IloxazHuku iH(popManiiHOTO 3a0e3neyeHHs . Metoau
IHBECTUIIIHOTO aHaJi3 10 14
5. Ouinka BapTOCTIi Tpomeii y yaci.

6. MeToau OLIHIOBAaHHS IHBECTUIIHHOTO PU3HKY.

7. TloHATTS IHBECTUIIIHOI cTpaTerii.

8. CyTHICTh peaJIbHUX IHBECTHIIIN Ta iX BH]IH.

9. Buau iHBECTHIIIMHUX MPOEKTIB 1 BUMOTH JIO iX pO3pPOOIICHHS.

10. Ominka eQeKTHBHOCTI pealbHUX IHBECTHUIIMHUX MPOEKTIB Ha OCHOBI
TTMCKOHTHUX METO/IIB PO3PaXyHKY
11. CyTb IHBECTHIITHUX PECYpPCIB Ta iX BUJIH.

7. |BuB4YeHHS  yOpaBlliHHA  IHHOBALIMHOIO  JISUIBHICTIO — TOTEJIbHO-
[PECTOPAaHHUMH ITiIITPUEMCTBAMHU

1. TIlomarra idHOBauii, IHHOBAIIMHOI MISUILHOCTI, IHHOBALIHHOTO
MPOIIECY.

Kinacudikarist iHHOBAIIIH.

@OyHK1I] ynpaBiaiHHS IHHOBAIL[IMHUM PO3BUTKOM Ha MIKPOPIBHI.
Cucrema yrmpaBiiiHHS IHHOBaUITHUM PO3BUTKOM.

[HHOBAIIHUT PO3BUTOK MIAITPHUEMCTB TOTEILHOTO TOCIIO IapCTRA. 12 14
[nsxu po3BUTKY IHHOBAIIIH.

[HHOBAITIIHI KOH(IIIKTH 1 MOKIIUBOCTI iX PO3B’SI3aHHS.

HoBi meromu minBuiieHHs €(EKTHBHOCTI MISUTBHOCTI TOTEIBHUX|
MIITPUEMCTB IIUIBIXOM peastizarlii (yHKIIIT 3a01IaPKEeHHS.

9. IHHOBaIiitHI METOAM 3aJTy4eHHS IHBECTHUIIH y cdepy TOTeIbHO-
[PECTOPAHHOTO TOCIIOIaPCTRA.

10. InHOBaIii B MAPKETHHTOBUX KOMYHIKAIIISX.

ONookRwD®

Paszom 72 108

6. IHAUBIAYAJIbBHI 3ABJJAHHS (KOHTPOJIBHA POBOTA)
KonTpospHa po6oTa He nepeadaueHa HaBYaJIbHUM IIJIAHOM

7. METO/JIU HABUAHHA
BinmoBigHicTe MeTONIB HaBuaHHS Ta (OpPM OILIIHIOBaHHS BHU3HAYEHUM pe3yibTaTaMm
naBuanHs 3a OIIII Bimn3epkamoe Tabma. 7.1



Tabnuysa 7.1

MeToau HAaBYAHHS Ta 3acoou uiarnochm pe3yJ’[LTaTiB HABYAHHS 32 OCBITHbLOIO
KOMIIOHEHTHOI0 «VeHeKMEHT roTejJJbHOro i PECTOPAHHOIO IOCIIOAAPCTBA»

ugp [TPH
(BimnoBigao 1o OHII)

PesynbraTtu HaB4aHHS
(Bignosimuo o OIIIT)

Meroau HaBUaHHS

3acobu qiarHOCTUKU
/GopMH OIIHFOBAHHS

PH 02. Bramu, pozymimu i emimuJlexiis, curyariiiai BrnpaBu,OIHIOBAaHHS  PIlICHb
BUKOPUCTNOBYBAMU HATPEHIHTOBI 3aBJaHHS,CUTyallilHUX  3ajad,
npaxmuyi 6a306i nousamms 3BUKOHAHHS B  KOMaHJaXTECTOBHX 3aBJIaHb;
leomenvHoi ma pecmopanHoipOOIEMHO-  OPIEHTOBAHOI'OyCHUX BiINOBiAeH Ha
cnpasu, opeanizayii3aBIaHHs, pobota BIPAKTUYHUX 3aHATTSX,
00CIY208Y8AHHS  CNONCUBAUIEKOMAHIAX, MiArOTOBKaeK3aMeHalliitHa podoTa
ma  OdisnbHocmi YO ‘ekmigUpe3eHTallil  3a  3aJaHOI0
PUHKY 2OMENbHUX MAnpoOIIeMaTHKOO
pecmopannux — nocuye, 4
MAKOHC CYMIHCHUX HAVK.

PH 04. \Unanizysamu cyyacuilexuist;  momyk  prepenOIiHIOBaHHS — PIllICHb
menoenyii pozsumx)yindopmariii (KpUTHYHHWHCHTYallIMHUX ~ 3ajad,
iHdycmpii  eocmunHOCmMi  mdaHai3, IHTEepIpeTallis), TeCTOBUX 3aBJIaHb;
pexpeayiiino2o BUPIIIEHHS CUTYallilHUXyCHUX BIJIOBiZeH Ha
leocnodapcmea. 3aBlaHb, BHKOHAHHS BIPAaKTHYHUX 3aHATTSX,

KOMaH/Iax npoOJieMHO-[eK3aMeHaIliiiHa po0doTa
OpPIEHTOBAHOTO 3aB/IaHHS,
AHAJITUYHE 3aBIAHHS

PH12 30itichiosamu  eghexmuenutfJIeKiis, BUPIIIEHHS KeciB,OIiHIOBAaHHS  PIllICHb
KOHmMpOb sAKocmi NPoOyKmMIiGBUKOHAHHS B KOMaHJaXCHUTyalllHHUX 3ajad Tal
ma nocuye 3aKJZa()l§|HpO6JIeMHO-OpiCHTOBaHOI‘O AHAJIITHIHUX 3aBJ/IaHb,
leomenbHo20 [ pecmopanHOo20B3aBIaHHS, aHATITHIHETECTOBUX 3aB/IaHb;
leocnodapcmaa. 3aBIaHHS YCHUX BIATIOBiAEH HA)|

MPAKTHYHUX 3aHATTSIX,
ex3aMeHalliiina pobora

PH13 \Busnauamu ma ¢opmysamullexnis;  momyk  pkepenOImiHIOBaHHS YCHUX|
opeaHizayiuiny — cmpykmypyiHpOpMarii (KpUTHIHHUHBIATOBI IEi HAa
nidpo30inie, KOOPOUHy8amuy iXaHami3, IHTEpIIpeTaIlis),MPaKTHYHUX 3aHATTSIX,
OisilbHicMb,  GU3HAYAmMU [XBUKOHAHHA B  KOMaHAAaXTECTOBHX 3aB/IaHb,
Bagoanus ~ ma  WMamMHUIPOOIIEMHO-OPIEHTOBAHOIO  |[eK3aMeHalliiiHa poOoTa
po3K1ao, sumozu Jlo3aBIaHHSI, BUPIMICHHAS KEHCIB
Keanigixayii nepconany

PH15 \Pozymimu exoHomiyniJIeKITisI, BUpIMEHHS KEHCiB,|OMIHIOBaHHS  PIIlICHD
npoyecu ma  30iUCHIOBAMUTPEHIHTOBI 3aBIAHHS,CUTYallIHHAX 3a]a4 Ta|
nianyeanus, ynpaeniHHsA ~ IBUKOHaHHS B  KOMaHJaX@HAJIITUYHUX 3aBlIaHb,
KOHmMpOTb OisnbHOCMINpPOOIEMHO-OPIEHTOBAHOTO  [TECTOBHX 3aBJ/IaHb;
Cy0’ekmig  20menbHOo20  MABABIAHHSL, AHANITUYHEYCHIUX BIANOBiIEH HAa|
pecmoparnnozo 6iznecy. BaBIaHHSA MPAKTHYHUX 3aHATTSX,

ek3aMmeHalliiina podora

PH17 Upaymenmosarno Ulekuis;  momyk  mkepenOLiHIOBaHHS YCHUX|
siocmoreamu c80i no2nadu yiHpopmarii (xpuTHYHUIBIIIOB NEH HA
p038 ’a3aHHI npogecitinuxanatis, IHTEpIpeTAallis ), [TPAKTHYHUX 3aHATTSIX,
Bagdans  npu  OpeaHi3ayiilliATOTOBKAa TPE3EHTAIlil 3aTecTOBUX 3aBJIaHb,
ehexmusHux KOMyHiKayill 3i3aflaHol0  TPOOJIEMaTHKOR),leK3aMeHalliiHa poboTa

cnooaicusavamu may
cy6’€1<majwu 20meslbHo20 ma,

BUPIIICHHS KeICiB

ecmopantozo bismecy




PH18 [ Ipezenmysamu enachiJlexiiis, BUpIIMICHHS KelciB,(OiHIOBaHHS

npoexmu i PO3pOOKU,BUKOHAHHS B KOMaHAax[IpoOJIeMHO-

apeymenmyeamu €80IMPOOIEMHO-0PIEHTOBAHOTO  |OPi€EHTOBaHHUX T4
npono3uyii w000 po3eUmMK)3aBIAHHI, AHATITUYHCAHAIITHYHUX 3aBJIaHb,
Oi3Hecy BaBAAaHHS TECTOBUX 3aBJ/IaHb;

YCHHX BIITOBieH Ha
NPaKTHYHUAX 3aHATTSX,
ex3aMeHalliiiHa pobora

PH19 Vliamu y eionosionocmi 3Jlexkuis;  momyk — mxepenOuiHIOBaHHS YCHUX
npUHYUNAMu coyianvHoliHpopMarii (KpUTUYHUIBIIIOBI I Ha
8iON0BIOATLHOCHI mdaHais, THTEpIIpETALlis),IPAKTHYHUX 3aHATTSX,

lepomadsHcokol ceidomocmi  [MIATOTOBKA TIPE3CHTAIlill  3ajek3aMeHalliiiHa poboTa
BaJlaHOK  MPOOJIEMATHKOLO,
BUPILIICHHS KEHCIB

3amicTh BUKOHAHHA 3aBJIaHb (BUBYEHHS TE€M) MOXKYTh TaKOX J0JAaTKOBO BPaxOBYBAaTUCh
TaKl BUJU aKTUBHOCTEM 3700yBaya:

- MIPOXOJ/KEHHSI TPEHIHI-KYpCIB YW JUCTAHIIMHUX KypCIB 3 BHUKOPHCTAHHS
CydaCHHUX OCBITHIX TexHoJsiorii Ha tuiargopmax Coursera, Prometheus Tomo (3a HasBHOCTI
BIJIMOBITHOTO TOKYMEHTY TIPO 1X 3aKIHYEHHS, HaJJaHHs KOIIii BUKJIa1auy);

— ydacTh B MaiicTep-kiacax, ¢opymax, KOH(GEpeHIsX, ceMiHapax, 3ycTpidax 3
mpoOJieM BUKOPUCTAHHS CYy4aCHHUX OCBITHIX TEXHOJIOTIM (3 MIATOTOBKOIO €Ce, Mpec-penizy,
1H(MOPMAIIITHOTO MOBIMOMIJICHHS TOIIO, IO MIATBEP/HKEHO HABYAIHLHOIO MPOTPAMOIO 3aXOy Ud
BIJIOBIIHUM CEPTUPIKATOM);

- y4yacTh y HAyKOBO-JIOCIIAHUX Ta TMPUKIAJAHUX JOCHIDKEHHSIX 3 MpolieM
MEHEPKMEHTY FOTEeJIbHO-PECTOPAHHOTO TOCIOIapCTBA.

8. METOJHU KOHTPOJIIO

3acCBOEHHS TEM PO3AUIIB (MMOTOYHUM KOHTPOJIb) 3MIMCHIOETHCS HA TMPAKTUYHUX 3AHSATTAX
BIJIMOBITHO /10 KOHTPOJIBHUX ITiieii. OCHOBHE 3aBIaHHS MOTOYHOTO KOHTPOJIO — MEpeBipKa
PIBHSI MIATOTOBKH CTY/ICHTIB 10 BUKOHAHHS KOHKPETHOT pOOOTH.

[ToTo4HMIT KOHTPOJIb 1 OLIHIOBAHHS PE3yJIbTATIB HABYAHHS IIepen0davac BHUCTABJICHHS
OITIHOK 3a BCIMa (popMaMH MPOBEICHHS 3aHSTh:

- KOHTPOJIb Ta OI[IHIOBAHHS aKTHUBHOCTI POOOTH CTyJEHTa ITiJI Yac JICKIIHHUX Ta
MPaKTUYHUX 3aHATH (IPyHoBa JUCKYCis);

- KOHTPOJIb Ta OLIHIOBAHHS SKOCTI MIATOTOBKH Ta PO3POOKH MPOEKTHUX 3aBJaHb B
XO/JI1 CAMOCTINHOT pOOOTH CTYICHTIB;

- KOHTPOJIb 3aCBOEHHS TEOPETUYHOTO Ta NPAKTUYHOTO Matepiany (y BUIISAL
TECTyBaHHS);

- KOHTpPOJIb Ta OLIHIOBaHHS BMIHb BUPIIIYBAaTH PO3PAXyHKOBI, CHUTYalliiiHI Ta 1HIII
3aj1a4i;

- KOHTPOJIb Ta OI[IHIOBAHHS BMIiHb TMPOBOJUTH JOCTIIKEHHS Ta MPE3CHTYBaTH i3
3aCTOCYBAHHSM Cy4acCHHUX 1H(OpPMAIIMHUX Ta XMapHUX TEXHOJIOTIH;

- KOHTPOJIb Ta OLIHIOBaHHS BMiHb Ta HAaBUYOK BHpIIIYBaTH KeWCOBI MpoOJIeMHI
3aBJIaHHS 13 PO3MOJIUIOM POJIei B KOMaHax.




MMMCHMOBIH Tpe3eHTallii IPOEKTY MPOIEMOHCTPYBAB HENOCTATHI 3HAHHS
OCHOBHOT'O TPOTPAMHOI0 MaTepiairy, mpoTe B 00cs3i, 1m0 HeoOXimHUN
IUTS TIOJANTBIIIOr0 HAaBYaHHS 1 poOoTH, TependadeHnx MpOorpaMor0 Ha

iBHI PETPOAYKTUBHOTO BiATBOPEHHS

Meroau Kputepii ouintoBaHHS Cucrema
OIIIHIOBAHHSI, OaIH
TecTyBaHHS  [BHCTaBISIETBCS 3700yBady BUIIOI OCBITH 3a OfHE TECTOBE MHUTAHHS Y|
OHJIalH BUIAJAKY MPaBHIBHOI BiINOBiZi. 3a KOXKHOIO TEMOIO, Je mependaueHo 01
TeCTYBaHHsI, IPOMOHYEThCS 10 TECTOBMX MUTAaHB 3aKPUTOTO TUIY Ta 3 '
IEKiTbKOMa BapiaHTaMU BiJIIOBIZICH.
Pobora HaJBUCTABJSIETbCA 3700yBady BHINOI OCBITH, SKUH TIpH yCHIA abo
3aadamuy, MUCHMOBIM  BiIMOBiI Ha 3alUTaHHS TNPOAEMOHCTPYBaB BceOivHI,
IHMBIyaJIbHU|CHCTEMATHU30BaHl, TJIMOOKI 3HAHHS MPOrPAMHOTO Martepialy, BMi€ 2
MU FPaMOTHO IHTEpHpPETYBAaTH OJlepKaHi pPe3ybTaTH; MPOAEMOHCTPYBaB
3aBIaHHAMH [3HaHHS (axoBoi JiTepaTypu, mependavyeHi Ha piBHI  TBOPYOro
BUKOPHUCTaHHS
BUCTABISIETBCS  3[100yBady BHUIOI OCBITH, SIKM TpH YCHIH abo
MUCHMOBIM BIJTIOBII HA 3alUTaHHS MPOJEMOHCTPYBaB MOBHE 3HAHHS 1
porpaMHOr0  Marepialy, TnependadeHe Ha PiBHI  aHAJIOTIYHOTO
BiZITBOPEHHS, aJIe MPUITYCTUBCSI OKPEMUX HECYTTEBHX TTOMHJIIOK
Pobora HaJBUCTABJISIETHCA 3100yBavy BUIIOI OCBITH, SIKUHM JOCST I[iJIeH 3aBIaHHS, 4
[MPOEKTHUMHU  [BUKOHAB €(PEKTHMBHO POJIb JUJIOBOI TPU TOIIO, IPOJEMOHCTPYBaB
BaBIAaHHSAMH, [IAaTHICTH 3aCTOCOBYBATH 3HAHHS Ha MPAKTHUIl, OOTPYHTOBYBATH BIIACHY)
KOMaHJIHUMHU |TYMKY
poboTamu BHCTaBJISEThCS 3/100yBayy BHUIIOI OCBITH, SIKHM YaCTKOBO JOCAT IiieH 3-2
TOIIO 3aBllaHHS, BHKOHAB pOJb JUIOBOI TPH TOLIO, MPOIEMOHCTPYBaB
BIATHICTH 3aCTOCOBYBATH 3HAHHS HA MPAKTHIII, OOIPYHTOBYBATH BIIACHY]
ITYMKY, IPOT€ MPUITYCKABCSI IEBHUX TTOMIJIOK
BHCTaBISETbCS 3100yBady BHUIINOI OCBITH, SKHM HE JOCIT IijIeH 1
3aBAaHHS, YaCTKOBO BHKOHAB pOJb [UIOBOI TPH TOIIO, HE 3MIT]
3acToCyBaTH 3HaHHS HA IPAKTHUIll, OOTPYHTYBATH BIACHY TYMKY
[TimroroBka  [BUCTABISIETHCS 3M00yBady BHIIIOI OCBITH, KM IPU YCHIN Ta MUCEMOBIN 4
IMOCITI/DKCHHS, [MPE3EHTAllli MPOEKTY MPOAEMOHCTPYBaB BceOiUHI, CHCTEMAaTH30BaHI,
1oro rTHOOKI  3HAHHS  TNPOTPAMHOTO  MaTepiamy, BMIi€  TPaMOTHO
Mpe3CHTAIlisl  [IHTEPIPETYBAaTH OJACpKaHl pe3yabTaTH; IIPOJAESMOHCTPYBAaB 3HAHHS
(haxoBoi miTepaTypH, nependadeHi Ha piBHI TBOPYOr0 BUKOPHCTAHHS
BHCTaBISETHCA 3100yBady BUIIOI OCBITH, KW IIPH YCHIM Ta MHCHMOBIH 3-2
[pe3eHTallii MPOEKTY MPOAEMOHCTPYBAaB TOBHE 3HAHHS MPOTPAMHOIO
MaTepiany, IepemdOadeHe Ha piBHI aHAJIOTIYHOTO BiATBOPEHHS, ale
IIPUITYCTHBCSI OKPEMUX HECYTTEBUX IMTOMIIIOK
BHCTaBISETbCA 3700yBady BHINOI OCBITH, SKWH TpH yCHIA abo) 1

[TincyMKOBHi1 KOHTPOJIb 3aCBOEHHS PO3/UTIB 311HCHIOETHCSA T10 iX 3aBEPIIECHHIO HA OCHOBI

MPOBENIEHHS! KOHTPOJIBHOI poOOTH

3aB,Z[aHH${M KOHTPOJIIO € OI_[iHIOBaHHH 3HaHb, YMIHL Ta

MPAKTUYHUX HABUYOK CTYAEHTIB, HAOYTHX i YaC BUBUEHHS MIEBHOTO OJIOKY TEM.
CrpykTypa ek3aMeHaliiiHoi poOoTH:

cuTyalliifHa 3aBiaHHs — 20 6ais;

TEOPETUYHO-aHATITUYHE 3alIUTaHHs, MpoOsieMHa cuTyatlist — 10 Oanis;

tect — 10 6aniB (10 TecroBux 3aBaanb x 1,0 Gain).




Curyarliiiai 3aBJIJaHHsI €K3aMEHAIIITHOT pOOOTH OIIHIOIOTHCS TAKUM YHHOM.

Cuctema oLiHIOBaHHS Kpurepii ominku
3HaAHb, 0aIu
20.0-15.0 BUCTABISIETHCSL  3700yBayy BHIINOi OCBITH, SIKMH TpU THCHMOBIN

BINMOBiI OOIPYHTYBaB METOJMKY Ta METOJAM BUPIIICHHS 3aBIaHHS;
MPOBIB  PO3paxyHKHd 3a BU3HAHUMH METOJAMH; OTPUMaB BIpH]
[pPe3YJIbTaTH PO3PaXyHKY; 3pOOHB MOBHI BUCHOBKH 32 KOXXHUM €Tariom
NOCITDKEHHS; BH3HAUMB (DaKTOPU BIUIMBY, OOIPYHTYBAaHHS Ta|
BHUCHOBKH € BCEOIYHMMH, CHCTEMAaTH30BAaHUMH, JIEMOHCTPYIOTH
rOOKi 3HAHHS POTPAMHOTO MaTepiainy, TpaMOTHO IHTEPIPETYIOThCS,
NIEMOHCTPYIOTh KPUTHYHE MUCICHHS Ta TBOPYE BHUKOPHCTAHHS
[TEOPETHYHOTO MaTepially 1010 OJEPKAHUX PE3YIIbTATIB

Bix 1.0 1o 20.0

14.0-9.0 BHUCTABJISETbCSI 3100yBauy BHIIOI OCBITH, SIKUM MpPH NUCHMOBIH

BIJNOB1/A1 OOIPYHTYBAaB METOAMKY T4 METOJM BUPILIEHHS 3aBJaHHS
(mpoTe  NOMYCKaeThCsi HE TIOBHE OOIPYHTYBaHHs); IPOBIB
[PO3paxyHKH 3a BU3HAHUMM METOJAaMU; OTPUMAaB BIpHI Pe3yJabTaTH
[PO3paxyHKy; 3poOUB 3arajbHi BUCHOBKH; MPOTE, OOTPYHTYBAHHS Ta
BUCHOBKM MalOTh OYyTM CHCTEMAaTH30BaHHUMH, JEMOHCTPYBaTH
BHaHHS IPOTPAMHOrO Marepiaylly; JOMYCKaloTbCcs HE IIOBHE
OOTPYHTYBaHHS OTPUMAHUX pE3YJIbTaTIB Ta JAEAKl TMOMWIKH Y
[po3paxyHKax

8.0-1.0 BHUCTABJISIETHCS, SKIIO NMPU MUCHMOBINA BIAMOBiALI 37100yBau BHILO]

OCBITH BHSIBUB HEIOCTaTHI 3HAaHHA OCHOBHOTO MPOTPaAMHOTO
Marepiary, B 00cs31i, 0 HEOOXITHUHN IS TOJAIBIIOT0 HAaBYaHHS 1
po0oTH, mependayeHuX MNPOrpaMol0 Ha PIBHI PEnpoIyKTHBHOIO
BiJITBOPEHHS

TeopernuHo-aHaMITUYHE 3alMTaHHs, MPOoOJEMHA CHTYyallid eK3aMeHaIliHOI poOoTH
OIIIHIOETHCS TAKUM YHHOM:

Kpwurepii ominku

BHUCTABJSIETHCS 3/100yBady BHINOI OCBITH, SKMM TPH IMHUCHMOBIA BIAMOBIAI Ha
3alUTaHHS BHUSBHB BCEOIYHI, CHCTEMATH30BaHi, TJIMOOKI 3HAHHS IMPOTPAMHOTO
Marepialy, BMIi€ TpaMOTHO  IHTEpPIpETyBaTH  OJEpXKaHi  Pe3yJIbTATH,
[IPOJICMOHCTPYBAB 3HAHHS OCHOBHOI 1 JIOJATKOBOI JIITEpaTypH, INependadcHi Ha
1BHI1 TBOPYOTO BUKOPUCTAHHS

BHUCTABISEThCS 37400yBayy BHIOI OCBITH, SKIIO MPU MUCHMOBIA BIAMOBiNI HA
3alMTaHHS 3700yBay BHUIIOi OCBITM BHSBHB IIOBHE 3HAHHS IPOrPaMHOTO
MaTepiany, nepeadadeHe Ha piBHI aHAJIOTTYHOTO BIATBOPEHHS, alie MPUITYCTHUBCS
OKPEMUX HECYTTEBUX MMOMHIIOK

Cucrema
OL[IHIOBAHHA
3HaHb, 0aIu

10.0-
7.0
<
S
o
S .
2
m
2.0-
1.0

BHCTABJISETHCS, SKIIO MPU MHUCHMOBIM BIANOBIAI Ha 3aMMUTaHHS 3400yBad BHILO]
OCBITM BHUSBHMB HEJOCTaTHI 3HAHHS OCHOBHOTO IIPOTPaMHOTO MaTepiany, B
00cs31, 110 HEOOXIAHUH JUIs MOAANBLIIOrO0 HaBYaHHS 1 poOOTH, MependauyeHuX
POrpaMoIo Ha PiBHI PENPOTYKTUBHOTO BIATBOPEHHS

VY pa3i HacTaHHS / TOJOBXKEHHS Jii 0OCTaBUH HENoOOpHOI cwin (B TOMY 4YHCII
3alpOBa/PKEHHS JKOPCTKUX KapaHTUHHMX OOMeXeHb B YMOBax MaHAeMii 3 3a00poHOI0
BinBinyBanHs 3BO) 3100yBauamM BUIIOI OCBITH HAJIA€THCSI MOXJIMBICTH CKJIACTH €K3aMEHAIlIHY
y poOoty B auctaHuitHomy ¢opmari (6ieT mictuTh 20 TECTOBUX 3aBJaHb, 3100yBay ojepxye 1
0amu 3a KOXKHY BIpHY BIANOBiAL Ta cHTyariiiHe 3aBmaHHs — 20 0amiB) AWCTaHINHO Ha
wiatgpopmi Moodle B qucranmiinomMy Kypci

«MeHeKMEHT TOTeIbHO-PECTOPAHHOTO TOCHOJapCTBAY.



9. CXEMA HAPAXYBAHHS BAJIIB

[ToTouHUi KOHTPOJIB Ta cCaMOCTiifHa poboTa
g
Po3min 3. § 2 =
< Y >
=¥ /0 @)
Tema 8 [Tema 9 [Tema 10. [Tema 11. [Tema 12 [Tema 13 [Tema 14 |60 40 100
3 12 6 10 8 6 10

[Ipy BHBYEHHI KOXXHOTO PO3JUTY MPOBOJMUTHCS TOTOYHHUU KOHTPOJHL Yy (hopmi yCHOTO
OTUTYBAaHHS Ta BUCTYIIB CTYJAEHTIB. Ha npakTHUHOMY 3aHSTT1 CTYI€HT MOKe OTpUMaTH Bix 1 110
4 GamiB. MakcumainbHO CTyleHT Moxe oTpumatu 60 GaniB. Exzamen — 40 6aniB. BigmosigHo,
MaKCHMaJlbHa KUIbKICTh HAOpaHMUX 0ajIiB 0 BUBYEHHIO JUCHUILIIHY ckiagae 100 Ganis.

Bug 3aBmanns, Cucrema Kpurepii orinku
110 OI[IHIOBaHHS
OIIIHFOETHCS 3HaHb, OaIu
O1iHIOBaHHS 4.0- BHCTABJSIETHCS 3700yBady BUINOT OCBITH, SIKHI MPHU YCHINH abo
3HAHb 3.0 MUCHLMOBIM  BIAMOBiAlI Ha 3alUTaHHs BUSIBAB  BCEOIYHI,
MPaKTUYHUX CHCTEMAaTHU30BaHl, TJIMOOKI 3HAHHS MPOTPaAMHOTO MaTepiaiy,
3aHATh BMI€ TpaMOTHO IHTEPIPETYBAaTH OJIEp’KaHl  pe3yJbTaTH;
(muceMoBa abo MPOJIEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JIOJAaTKOBOI JIITEPATYpH,
yCHa nepeadadeHi Ha PiBHI TBOPYOTO BUKOPUCTAHHS
B1JIITOB1/Ib) 2.0 BHCTABJSIETHCS 3/100yBady BUINOI OCBITH, SIKIIIO MPH YCHINA abo
MACHMOBIM BiIMOBiAI HAa 3amWTaHHS 3700yBad BHINOI OCBITH
BHUSIBUB TIOBHE 3HAHHS MPOrPaMHOIO Marepiany, rnepeadadeHe
Ha PIBHI aHAJIOTTYHOTO BIITBOPEHHS, aJie IPUITYCTUBCS OKPEMHX
HECYTTEBUX MTOMUIIOK
g 1.0 BHCTABJISIETHCS, SKIO TPU yCHiﬁ ab0 MUCHMOBIN Bizlaniz[i Ha
o 3anuTaHHA 37100yBay BHUIOI OCBITH BUSBUB HEJOCTAaTHI1 3HAHHS
§ OCHOBHOTO IIPOrpaMHOT0 Martepiary, B 00Cs3i, 110 HEOOXiTHUM
— UIs  TOJANBIIOr0 HAaBYaHHS 1 poOOTH, TependadeHux|
"E IPOrpaMol0 Ha PiBHI PEMPOYKTUBHOTO BIATBOPEHHS

O1uiHIOBaHHS 341HCHIOCTHC BiAMOBInHO 10 mkamu 3BO.

INKAJIA OINIHIOBAHHSI
OriHka
Cyma OauiB 3a Bci BUAM HaBYaJIbHOI AISUIBHOCTI JUT51 SOTHPHPIBHEBOT |1UT ABOPIBHEBO]
TIpOTArOM ceMecTpy IIKAJIA OLIIHIOBAHHS HIKAJIA

OLIIHIOBAHHS

90 — 100 BIIMIHHO

70 -89 no0pe
3apaxoBaHO

50 - 69 3aJ10BUIBHO

1- 49 HE3a/I0BUIBHO HE 3apaxoBaHO
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11. IH‘DOPMAHIFIHI PECYPCHA

*  http://www.wttc.org/ - caiit BeeciTHoi paau 3 Typusmy ta nogopoxeit (WTTC)

*  http://www.dffd.gov.ua/ — odimiiinuit cait epxkaBHoro DoHay (yHIAMEHTATBHUX
JOCTIKeHb YKpaiHu

*  http://www.ukrstat.gov.ua/ - odiniiiauii caidt Jepkkomcraty Ykpainu

«  http://prohotelia.com.ua — caiiT aHaTITHYHKX TYOTiKAIiH 10 TPOOIEeMaM TOCTHHHOCTI.

. http://www.resto.kharkov.ua/kharkov/ - Caiit «PecropaHHbie 3aMETKH» - OIS
pectopasniB Ta kade XapkoBa

«  http://www.top-hotels.ru/ — caiit 3 indopmarriero mpo Kpaii roTei CBiTy.

«  http://www.rada.gov.ua — Cepsep BepxoBroi Pagu Ykpainu.

«  http://www.nau.kiev.ua — HopmaTuBHi akTH YKpaiHu.

«  http://www.tourism.gov.ua / - caiit J{ep>xaBHO1 TYypUCTHYHOT AIMiHICTpaIlil.

«  http://www.restcon.ru/ - caiiT 3 muTaHb PpECTOPaHHOTO Oi3HECY .

«  http://www.tourism.ru — caiit 3 iHpopmariier Ipo KpaiHO3HABCTBO.

12. OCOBJIMBOCTI HABYAHHAA 3A JEHHOIO ®OPMOIO B YMOBAX
MNOAOBXKXEHHA 11 ObCTABUH HEITIOBOPHOI CHJIN

— JTUCTAHIIHHO (32 3aTBEP/PKCHMM PO3KJIAJIOM 3aHATh) Ha ruiatdgopmi Zoom
MPOBOJATHCS BCl JIEKIIMHI 3aHATTS Ta 13 3aCTOCYBaHHSIM PI3HOMAHITHUX JUCTAHLIHHUX
TEXHOJIOTI BCI TPaKTUYHI 3aHSITTS.

ITocunanns:

https://usO4web.zoom.us/meeting/upMId-

msgTotHtJHXY XEIMYHniVW4jXnFkrO/ics?icsToken=98tyKu6vpjsgHtOUtx2BR7YEGoigc-
jwtn5agrd3tCfcOwVaTzreOOt0BeZ1KNb2
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