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[Mporpama ¢{axoBoro BCTymHOro BUNPOOYBaHHs (€K3aMeHy) Ha HaBYaHHS 3a
OCBITHBO-TIPO(ECIHHOI0 MPOTPaMoI0 MaricTpa 3a creuiainbHIicTio 241 «['otenbHO -
pECTOpAaHHA CIIPABA»

Yknaoaui npoepamu:  k.e.H., nou. Jlaneko H.I.
K.T.H., nou. ['openkos /I.B.
K.T.H., nou. YepBonuii B.M.
K.T.H., 10o11. CoxomnoBceka O.0.

3arajibHi M0J0KEeHHS
[Iporpama € OCHOBHMM HayKOBO-METOJWYHHUM JIOKYMEHTOM, IO
peryiaMeHTye 3MICT BCTYIHOTO €k3ameHy. BoHa cmpsiMoBaHa Ha 3a0e3NedeHHS
KOMIUIEKCHOTO MiAXOMYy 10 OIIHKKM TEOPETUYHOI Ta MPAKTUYHOI MiJATOTOBKH
BCTYITHUKIB, JI0 BUSIBJICHHS PIBHSI 1X 3HAHb.

Mema GaxoBOro BCTYHMHOro BUIIPOOYBaHHS (exk3ameHy) 3 «l'oTenbHO-
PECTOPAHHOI COpaBW» JJisl BCTYIMHHUKIB HAa HaBYaHHS i 3100yTTS CTYICHS
Mmarictpa 3a cremianbHicTIo 241 «[oTenpHO-pecTopaHHa crpaBa» - OIIHUTH
piBE€Hb Ta BU3HAYHMTU 3JIATHICTH JIO TOJAIBIIOTO HAaBYAHHS B XapKiBCHBKOMY
HallioHaTbHOMY yHiBepcuTeTi iMeHi B. H. Kapasima 3a cnemniaabHICTIO
«["oTenpHO-pecTopaHHa CIpaBa»

Xapaxkmepucmuka 3micmy npozpamu. IIporpamMa BCTYyTHUX BUIIPOOYBaHb Ha
HAaBUaHHS 3a OCBITHBO-KBaTI(iKAIMHUM pPIBHEM «MaricTp» TIPYHTYEThCS Ha
BUMOTaxX OCBITHBO-POQECiHIN MporpamMu MiATOTOBKH «0OakajaBpay 3 TOTeIbHO-
pPECTOPAaHHOI CIIPABH.

Bcmynnuk noeunen snamu:

® OCHOBHM OpTraHi3aIlii TOTeJIBHOTO 1 peCTOPAaHHOI'O rOCIIOIapPTBa,;

® TEOpEeTWYHI OCHOBH (OPMYyBaHHA 1 (PaAKTOpiB PO3BUTKY TOTEIHHO-
pEeCTOpaHHUX KOMIUIEKCIB, iX cmemiamizaiii Ta BHIIB y CyYacHHX
KOHKPETHUX YMOBAX;

® TOHATTS Ta KiIacudiKallito 3aco0iB PO3IMIIEHHS;

® METOAW MOHITOPUHTY PHHKY TOTEIbHO-PECTOPAHHUX TOCTYr Ta TEXHIKY
TUTAHYBaHHS TOTEIIBHOTO-PECTOPAHHOTO MTPOIYKTY;

® EKOHOMIYHI OCHOBH, TMPUHIUINH 1 HAMPAMKA (YHKIIOHYBaHHS TOTEIHHO-
PECTOpPAaHHUX MIANPUEMCTB B YKpaiHi;

e (yHKIiiT MEHEIKMEHTY Ta OCOOJHMBOCTI MEHEIXKMEHTY TOTEIbHUX Ta
PECTOpPAaHHUX IMIATNPUEMCTB;

® T[OHSTTS KOHKYPEHTOCHPOMOXHICTH» Ta HOTO OCOOIMBOCTI JiJisi TOTEIBHO-
pPECTOpaHHUX MIATPUEMCTB;

e oO3HaKu KiIacudikamii 1 METOAM JOCHIJPKEHHS PHUHKIB  IHIYCTpIi
TOCTUHHOCTI,



OCHOBH TE€XHOJIOT'11 MPOAYKIIi pECTOPAHHOT O TOCIIOAAPCTRA.

Bcmynnuk noeunen emimu:

BOJIOJITH CIEIIAILHOI0 TEPMIHOJIOTIEI0, HEOOXITHOK JJIsl aHA3y ALUTBHOCTI
HINPUEMCTB IHAYCTPIi TOCTUHHOCTI,

BU3HAUaTd OCHOBHI TEHJEHII Ta 3aKOHOMIPHOCTI PO3BUTKY IHIYCTpIi
TOCTHHHOCTI Y CBITI Ta B YKpaiHi;

OOIPYHTOBYBATH pIIlIEHHS 3 MUTAHb OpraHi3allii Ta YMpPaBIiHHA T'OTEILHUMHU Ta
PECTOpPaHHUMHU TiANPUEMCTBAMIE;

MPOBECTH KOMIUIEKCHI MapKETHHTOBI JOCTIIKEHHS] Ta BUSHAYNUTH PHUHKOBI
MOMJIMBOCTI 3aKJIaay;

BU3HAYHUTH MTEPCTICKTUBHUH IITOBUI CETMEHT CTIOKHBAYIB,;

oOrpyHTYBaTH €(QEKTUBHY TOBapHY, I[IHOBY, 30yTOBY Ta KOMYHIKAIiliHY
HOJIITUKY;

noOyayBatu e€()EeKTUBHY MPOIIEC OpraHizailii roTeJIbHOTO Ta PECTOPAHHOTO
rOCIIO/IapCTBa;

3MIACHIOBATH OI[IHKY KOHKYPEHTOCIPOMOXHOCTI TOTEIbHO-PECTOPAHHOIO
HiATPUEMCTBA,

KOPUCTYBATHCh B MPAKTUYHIN pOOOTI METOTUKOIO 3aCTOCYBaHHS MPUHITHITIB
HAYKOBOT'O YIIPaBJIiHHS;

BIIPOBA/KYBAaTH Cy4acH1 HayKOB1 3HaAHHS, TIEPEIOBI TEXHOJIOTIi B TOTEIBHO-
pecTopaHHii cripaBi Ta 1HIIUX cdepax AisUTbHOCTI;

JOCIJDKYBAaTH KOH FOHKTYPY PUHKIB 1711 (GipM 1 TIAIPUEMCTB, K1 HAJAlOTh
MOCJIYTH y TOTEILHO-PECTOPaHHIN cdepi;

OOTpYHTOBYBATH PIllICHHS 3 MUTaHb OPraHi3allii Ta yIpaBIiHHSA TOTCITLHUMH
Ta PECTOPAHHUMH IANPUEMCTBAMU;

O0OTpYHTOBYBATH PO3pOOKY MIPOCKTY TOTEJIBHO-PECTOPAHHOTO
HiAIPUEMCTBA;

aHaJi3yBaTH, IUIAaHYyBaTH Ta TPOTHO3YBATH JISJIBHICTE TOTEIBHO-
PECTOpaHHUX MiATPUEMCTB;

PO3pOOIIATH Ta BIIPOBAKYBATH HOBOBBE/ICHHS.



KPUTEPIi OIHIOBAHHS
NMUCHLMOBUX BIINOBIAEN HA TECTOBI 3ABJAHHS
JIJ1S1 ®AXOBOI'O BCTYITHOI'O BUMIPOBYBAHHSI (EK3AMEHY)
3 «TOTEJbHO-PECTOPAHHOI CIIPABM»

dopma ex3amMeHANiHHOro 3aBaaHHs — TecTu: 20 TECTOBUX 3aBlaHb (5
0aiB 3a KOXHY BIpHY BIJITOBIJIb)
Yac BukoHaHHs — 60 XBUIUH

YBAI'A! Y pasi eukopucmannsn 3a60ponerux 0dxcepen 6CMynHuK Ha 6UMO2)
BUKIAOAYA 3AIUMAE AYOUMOPIIO MA 00ePHCYE 3a2albHy HYAb08Y oyinky (0 banis).

3a miacyMKaMu ek3aMmeHy abitypieHT wmoxe HaOpatu Bif 100 mo 200 Gamis
BKJTFOYHO:

KinbkicTe BipHUX BiJMOBIIEH KinekicTs OaniB
20 200
19 195
18 190
17 185
16 180
15 175
14 170
13 165
12 160
11 155
10 150
9 145
8 140
7 135
6 130
5 125
4 120
3 115
2 110
1 105

BerymHuk momycKkaeThes 10 y4acTi y KOHKYPCHOMY BilOOpi AJi 3apaxyBaHHS Ha
HABYaHHS, SIKIO OIliHKA ()aXOBOTO BCTYIMHOTO BUMPOOYBAHHS CKIIAJa€ He MEHIIe
150 6ais.



ITPOI'PAMA EK3AMEHY
Jucunmiaina 1: OPTAHIZALIA I'OTEJIBHOI'O 'OCITOJAPCTBA

XapakTepuCcTHKa OCHOBHUX THUIIIB 3aC001B po3MileHHs. TpaH3uTHI ToTenl —
iX mnpu3HAYeHHs, po3TamryBaHHs. J[iMoBI rortem — iX [pU3HAYEHHA Ta
MiCII€3HaXOKEHHs. 3araibHi Ta crnerudiyni GyHKIIOHAIBHI BUMOTH 10 TOTENIB
nanoro tumy. KypopTHi rortemi: iX mpu3HadeHHs, ocoOmmBocTi. l'oTtemi s
CIMEHHOTO BIIMOYMHKY - MPU3HAYCHHS, OCHOBHHI 00CITYyrOBYIOYUN KOHTHHTCHT.
Typuctuuno-ekckypciiti roreni. TypuctuuHo-ciopTuBHI roteni. CrenianizoBaHi
TYPUCTHUYHI TOTENI — IX IpU3HAYCHHS, MICI[€3HAXO/PKCHHSI.

Opranizaifiss NpuMILIEHb >KUTIOBOI Ta HEXUTIOBOI rpynn. [IpuminieHns,
0 BXOAATH JIO JKUTIOBOI rpymu. Homep sk OKpemMe NPHUMIIICHHS IS
TUMYacOBOT0 moMenikanHs. OCHOBHI elleMeHTH HoMepa. Turu HOMepiB: HOMep-
anmapTaMeHT, HOMEP-TIPE3UICHTChKHI anapTaMeHT; HOMEP-JIFOKC, JBOKIMHATHUHN
HOMEp, HOMEp-KOMILJIEKC, HOMEp-ay0ap (CTyAlo), OJHOKIMHATHHMM HOMED.
XapakTepucTUKa pi3HUX TUMIB HoMmepiB. OCHOBHI BHMOTH JI0 Oprasizaiii
HOMepHOTO (Qouay. [IpuminieHHs 1 moOyTOBOro oOCIYyroByBaHHS Ha MOBEPCI.
OcCHOBHI BHAM TIPUMIIICHh aIMIHICTpaIlli TOTEIBHOTO TOCMOJAPCTBA, iX
po3TranryBaHHs. XapaKTepUCTHKa OCHOBHI (YHKIIIH, MPUMIIIEHb BECTHOIOIBHOL
rpymnu, Ta ix 3oHyBaHHs. Opranizaiiis 1 o0JagHaHHS MPUMIIICHb BECTHOOIBHOT
rpynu. DyHKIIT MarepiaJbHOrO 3a0e3ledeHHs Ta MPOBEACHHS HEOOXTHUX
PEMOHTHUX POOIT B TOTEIBHOMY TOCHOJAPCTBI MPUMIIIEHb TOCIOAAPCHKOTO 1
CKJIQJICBKOTO MTPU3HAYEHHS. X CKJIA/I.

Opranizamiss poOOTH CIIYKOU TMPUHOMY 1 PO3MIIIIEHHS, Ta 0OCITYTOBYBaHHS.
OCHOBHI eTamM TOCTHOBOTO IMKJIY B 3aKianax po3MimieHHs. DyHKIIOHAIbHA
XapaKTepuCTUKa CIy>KOu mpuiiomy Ta posmimeHnHs. OcoOIMBOCTI oprasizaiii
pobOoTu ciyx0u mpuiioMy 1 po3mimeHHs B rotensix. OCHOBHI BHMOTH O
oprasizaiii mpuiioMy 1 OOCIYrOBYBaHHSI BITUM3HSHUX 1 1HO3EMHUX TYPHCTIB B
VYkpaini. Opranizarisi ciny>xOu OpOHIOBaHHSI 1 pe3epBYBaHHSA MICIb y TOTEJSX.
[Mopsmok mpuiiHATTS 3aMoBIeHb. Opranizailis poOdoTH CIy>KOM 00CITyrOBYBaHHS.
OcHOBHI 000B'SI3kKM CIIy>)kOU 0OCITyrOBYBaHHS, ACOPTUMEHT TIOCIYT, IO
HAJAI0THCA B roTelsax. HagaHHs 10JaTKOBUX MOCTYT y TOTEIBHUX TOCIOIapCTBAX.

TexHonoris mpuOMpanbHUX POOIT HABKOJIMIIIHBOI TEPUTOPii, BECTUOIOIBHOT
1 OKWTJIOBUX Tpymax npuminieHb.  DyHKIIOHATBPHA  XapaKTEPUCTHKA
rocrnoaapchbkoi ciryx0. Buan npubupansHux poOIT Ha HABKOJIMIIHINA TEpUTOPIl
Ta B MNPUMINIEHHAX MIANPUEMCTB TOTEIBHOTO rocmojapcta. [Ipubupanns
TEPUTOPIi TOTETHLHOTO rocogapcTBa. OCHOBHI BUMOTH JI0 TPHOUPATHHUX POOIT y
pI3HI MEpioU POKY: B3UMKY, BECHOIO, JIITOM, BOCEHU. BumMoru no yrpumaHHs
3€JICHUX HAacaIKeHb. TeXHOJ0risi NpruOUpaHHs MPUMIIIEHb BECTHUOIOIBHOI IPYIIH.

CknafoBl  TEXHOJIOTIYHUX UHUKIIB NPUOUpPATBHUX  POOIT: TOTOYHE
[0JICHHE MPUOUpPaHHS;, NPOMIXKHE NPUOUpPAHHS; NPUOUPAHHS HOMEPIB MICHS
BUI3Jly T'OCTEHl; reHepajbHEe NPUOUpPAHHS; BEICHHS OUIM3HSHOIO rOCIO/IapCTBa;
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BUKOPUCTaHHA 3ac001B JUIsi MUTTA 1 yuiieHHs. [lociigoBHICTh NpUOHpaTBHUX
poOIT y HOMepax TOTeJIbHOro rocrnojgapcTBa. I[loCHiOBHICTh MPOBEACHHS
pUOHpaTBbHUX poOiT B 0araToKIMHaTHOMY, JIBOKIMHATHOMY 1
OJIHOKIMHATHOMY HoMepl. TexHika TMpOBEACHHS MNpPUOUPATBHUX pPOOIT Yy
Homepax. IIpoBeneHHsi reHepanbHOro mnpudupanss. [IpubupanbHi poOOTH B
MICLSIX 3arajbHOrO KOPHCTYBAaHHS, KOPHIOpaX, XOjaX, BITAJIbHSIX, CIY>KOOBUX
NPUMIMICHHSIX TOIIO. XapaKTepUCTHKAa OCHOBHHUX BUMOI [0 TMOBEIIHKH
00CITyroByHOYOro MepcoHaly MpU MPOBEICHHI MPUOUPATBLHUX POOIT.

Jucuunmiina 2: OPTAHI3AIIA PECTOPAHHOI'O 'OCITOJAPCTBA

Opranizaniss pob6otu rapsyoro uexy. [IpuHIMNU pO3MILIEHHS Tapsuoro
IeXy Ta palioHaJbHOTO PO3MIIICHHS OO0JaJHaHHA B HBOMY. I[IpH3HaAYCHHS
rapsuoro I€Xy Ta aCOPTUMEHT IPOJYKIIl, IO BHUTOTOBISETHCS B HBOMY.
Bigninenss, mo BUAULIIOTECS B TapsidoMy 1exy. Opranizaiiiss poOodnx MicIlb, ix
OCHAIIICHHS OOJIaHAHHSAM Ta IHBEHTApeM 3ajJie)KHO BiJl THUIY Ta MOTYXHOCTI
3aKJIaly PECTOpPaHHOro TocroiapcTBa. KOHTpoNb SKOCTI  MPOAYKIIIL, IO
BUTOTOBJAETHCSA. LIINAXKM yI0CKOHAJIGHHS OpraHi3allii poOOTH rapsdoro mexy.

Opranizamiss  pob6otu  xojmomHoro uexy. llpuHuunu  po3MilIeHHS
NPHUMIIICHHS. XOJIOJHOTO IIEXy Ta PaIliOHAJLHOTO PO3MIlEHHS OOJaJHAHHS B
HhoMy. [Ipu3HaueHHs XOJIOAHOrO IeXy Ta AacOPTUMEHT MPOAYKINi, IO
BUTOTOBJISIETHCS B HHOMY. TE€XHOJIOTIS JUIBHMII, IO BUAUISIOTHCS B XOJOJHOMY
[eXy 3aJIeKHO Bl THIYy Ta TMOTY)KHOCTI 3aKJIaJly PECTOPaHHOTO TOCIOJapCTBa.
Opranizamiss poOoOYUX MiCIlb, 1X OCHAIEHHsA OOJIaHAHHSIM Ta I1HBEHTApPEM.
CaniTapHo-ririeHiuHi BUMOTH. KOHTpOJIb SKOCT1 MPOYKIIii, III0 BUTOTOBJISETHCS.
Insaxu yaocKoHaANIEHHs OopraHizaiii poOOTH XOJ0HOTO IIEXY.

HopmyBaHHs mpaili B pectopaHHoMy rocrogapcti. CyTHicTh, QyHKITIT Ta
NPUHIIMIT HOPMYBAHHS Mpalli B peCTOPAaHHOMY TOCIIOAApCTBI. 3aBaHHs, 3MICT Ta
3HAYCHHS HOPMYBaHHS IIpalli B PECTOPAHHOMY TOCIIOJApCTBi. 3arajbHl MOHSTTS
PO CUCTEMY HOPM IIpalli, III0 BUKOPUCTOBYIOThCS Ha MiANpueMcTBax. Bumu Hopm
mparii  Ta ix Kmacudikamisi: HOpMa dYacy, HOpMa BHUPOOITKY, HOpma
00CIyroByBaHHS, HOpMa YUCEIBHOCTI, HOPMH KEPOBAHOCTI, HOPMH TIpaIli.

[lpuHnunu, sKki TOKJIaZeHI B OCHOBY HOpPMYyBaHHs Tmpari. MeToau
HOPMYBaHHS Tpalll aHaNITHYHI Ta CyMapHi, iX XapaKTepUCTUKA Ta TPHUHIIUIH
3aCTOCYBaHHS y 3aKJajlaX PECTOPAHHOTO TOCIIOAApCTRA.

Knacudixkaris Butpat pobouoro gacy. Ckiaa Ta XapaKTepUCTHKA pOOOIOTO
gacy-yacy poOoTu Ta yacy nepeps. [Ipu3HadeHHs, 3MICT, iHaeKcallis, 0COOIMBOCTI
BUJIIB BHUTpAaT pobodoro dacy. XapakTEepUCTHUKA pErIaMEHTOBAHMX Ta
HEpeTJIaMEeHTOBaHUX mTepepB. [IOHATTS HOPMOBAaHMX Ta HEHOPMOBAaHUX BUTPAT
poboyoro Jacy.

Xapakrepuctuka MeHK0. [Ipu3HaueHHd Ta NPUHIMINA KWOTO CKJIAJaHHS.
Bunu wmento, ix odopmiieHHs. XapakTepuUCTHKa NPEUCKypaHTy, BUHHOI Ta
KOKTEWJIbHOT KapTKH.



7

KiiHIHrOB1  TEXHONOrIi MIATOTOBKM MPHUMIIIEHb 1O OOCIyroByBaHHS
CMOKMBAYIB, iX CaHITAPHO-TITI€HIYHA CHPSIMOBaHICTh. OCOOIMBOCTI MiATOTOBKHU
710 00CITYTrOBYBaHHS MOCYAY, MIPUOOPIB Ta CTOJIOBOI OLTHU3HHU.

[lonepenne  cepBipyBaHHs  ctoay.  OcoOJMBOCTI  MOMEPEIHBOTO
CEpBIPYBAaHHS CTOJNY CHIJAHKY, 0011y, Beuepl.

TexHonoriyHuii mpounec oOOCIYroByBaHHS CIIOKMBA4diB Yy pPECTOpaHI.
Cnocobu momaHHs CTpaB Ta 3aKyCOK: B OOHOC, 3 BUKOPUCTAHHSIM IiJICOOHOTO
CTOJIy, B CTLI.

[IpaBuna mogaHHS CHOpaB Ta HAMNOIB: TOCTIIOBHICT  TOJaHHS,
TEMIIEPaTypHUN PEKUM, BIITOBITHUN MTOCY I, IPUPOOH TOLIO.

Oco06nuBocTi ojiaBaHHs Oy(heTHOT MPOTYKII.

[IpaBuna BuUOOpY Ta TeXHiKa MOJABAHHS AIKOTOJIBHHUX Ta 0€3aJIKOTOJIBHHUX
HaMo1iB /10 3aKyCOK Ta CIIpaB.

[IpaBuna momaHHS XOJOJHUX 3aKYCOK, TapsSYMX 3aKyCOK. ACOPTUMEHT
npoaykiii. Temnepatypuuit pexxum nmoganss. [locy, 1o 3acTOCOBY€EThCSI.

Oco0OnuBOCTI TOAAaHHS CYMIB. ACOPTUMEHT NpoAykiii. TemmnepaTypHuit
pexxum nojanus. [locyn, 1m0 3acTOCOBY€ETHCS.

Oco0nmMBOCTI  TOJMAHHS  JAPYrUX  cTpaB. ACOPTHMEHT  TPOAYKIIil.
TemnepatypHuii pexxum noaanHs. Ilocyn, 1110 3aCTOCOBY€ETBCS IIPU LILOMY.

[IpaBuna momaHHS COJOJKHX CTpPaB Ta HAIMOIB BJIIACHOTO BHPOOHUIITBA.
Acoptument mpoaykuii. TemneparypHuit pexum mnoganHsa. [locyn, 1o
3aCTOCOBYEThHCH.

[IpaBuna momgaHHS XOJOAHUX Ta TapAYUX COJIOJKUX CTpaB. ACOPTHUMEHT
npoaykiii. Temnepatypauit pexxum noganss. [locya, 1o 3acTOCOBY€ETHCH.

[IpaBuna mogaHHs XOJOJIHUX Ta rapsSYMX HAIMOIB. ACOPTUMEHT MPOAYKIIIi.

TemneparypHuil pexxuM nojganHd. [locym, 1Mo 3acTOCOBY€EThCA NIPU LILOMY.
TexHika MoJaHHS HAIOIB IO CTONY.

[IpaBuna mnpuOupaHHS BUKOPHUCTAHOTO TIOCYAYy Ta PO3PaxXyHKY 31
CIIO’KUBAYaMH.

OCHOBHI NPUHITUIIA MOJICTTIOBAHHS MPOIECY 0OCIYyTrOBYyBaHHS CIIOKUBAYIB.

OOciyroByBaHHsI CIIOKMBAYIB Y IHalbHSAX: CTPYKTypa MNPUMINICHB IS
00CITyTOBYBaHHS CIIOKHMBAYIB.

[Ipu3nauennsi, po3MimieHHs Ta  Kiacudikamis  JiHIA  po3xadi.
XapakTepucTUKa Ta OCOOJMBOCTI (PYHKIIIOHYBaHHS JIiHIA po3jadi y 3akiajgax
pECTOpaHHOTO TocmojapcTBa 3  camooOcmyroByBanHsMm. JliHii  pozmadi:
MeXaHi30BaHi, HEMEXaHI30BaHi, aBTOPHM30BaHI TOmO. BuMorm 10 oprasizamii
poOOYNX MICIIb HA JIIHIAX pO3/1adi.

OO6cyroByBaHHS CIIOKMBadiB y Kae, 3aKkycouHux,0ydeTax.

Opranizariss po6otu 6apiB, ix knacudikamis. Opranizaiiss po604oro Micrs
O6apMeHa.

Opranizaimiss  00CIyroByBaHHs  OaHKeTiB 3a crosioM. Opranizaiis
MpPOBEJCHHA OaHKETy 3a CTOJOM 3 TOBHUM OOCIYyrOBYBaHHSIM OQIIIaHTaAMHU.
Xapaktepuctuka MeHio. OcoOnMBOCTI cepBipyBaHHs cTony. CKIaJaHHS CXEMHU
pO3MillleHHsI TocTed 3a ctojoMm. OpraHizauis OoOCIyrOBYBaHHS CIOXKHBAyiB i
yac OCHKeTY.
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Oco0nuBoCTI opraHizaiii MpoBeAeHHS OQIUIMHOrO OEHKETYy-NpuiiomMy 3a
npoTokoJioM. Buau npuifomiB: OEHKET-A1T0BUN CHITaHOK, DypiieT, KOKTEHIb,
«KEJIMX BUHAY», «KEJIUX IIAMIaHChKOT0», 0011, BEUepsl.

Xapakrepuctuka MeHro. [liqroroBka mpuMilieHb A0 OOCIyrOBYBaHHS Ta
BUOIp BapiaHTa po3MilleHHs MeOaiB y 3am. CKIaJaHHsS CXeMHU PO3MIIICHHS
rocteit 3a cronamu. Oco0IMBOCTI CEpBIpYBaHHS OEHKETHUX CTOJIIB.

Opranizaiiss 00CIyroByBaHHS CIIOKMBaYiB Ha OEHKETI-PUHAOMI.

Opranizaiiss  npoBeaeHHsT  OaHKETy 3a  CTOJOM 3  YaCTKOBUM
oOciyroByBaHHAM  odiriaHTaMu.  XapakTepucTuka MeHio.  OcoOJuBOCTI
cepBipyBaHHs cToiy. OpraHizaiis O0OCIYroByBaHHS CHOXXKHMBA4iB TIiJ 4ac
POBEJICHHSI OEHKETY.

Tuenunaina 3: TEXHOJOTTS MIPOIYKINT PECTOPAHHOTO
TOCHOJIAPCTBA

TexHoNOr1YH1 MPUHIUIIK BUPOOHUIITBA KyNiHapHOI mnpoaykiii. OCHOBHI
HNOHATTS TMpo HamiB)aOpukaTH, KyJIiHApHY MPOAYKIi0, KYyJIIHApHY OOpOOKYy
npoaykTiB, peuentypu. Kinacudikamis xyminapuHoi npoxykuii. [loHsTTs mpo
ACOPTHMEHT KYJIiHapHOI Ta KOHAMUTEPCHKOI MPOAYKIi 3aKiIaaiB pecTOPaHHOTO
rocroiapcTea. MeHI0 Ta BUpOOHWYA MporpaMa. XapaKTepUCTHKA TEXHOJIOTTIHUX
PUHITKITIB BUPOOHUIITBA KYJI1HAPHOI MPOAYKIIii Ta ClIOCOOIB KyJIIHApHOT 00POOKHU
IPOJIYKTIB.

TexHomoTis CcTpaB Ta KyJdiHApHUX BHUPOOIB 3 M’sca. 3HAYCHHS M SICHUX
CTpaB y XapuyyBaHHI JIOJUHH. XapaKTePUCTHKA MPOIECIB, IO BiIOYBAIOTHCS ITiJl
yac TeryioBoi 0OpoOku M’sica. TeXHONOriss MPUTOTYBaHHS CTpPaB 3 BapeHOTO,
CMa)KE€HOT'0, TYIIIKOBAHOTO, 3alle4eHOro Ta ciueHoro m’sica. CTpaBu 3 M’sca JTUKUX
TBapWH. ¥ MOBH, TepMiHHU 30epiraHHs Ta BUMOTH JI0 SIKOCTI CTpaB 3 M’sica.

TexHomnorist cymiB. 3HaU€HHS CYIIB y Xap4yyBaHHI JIOAUHU. ACOPTUMEHT Ta
knacudikarmis cymiB. @opMyBaHHS OPraHOJENTHYHUX ITOKA3HUKIB OYJIBHOHIB.
[ToHSATTS TIPO €KCTPAKTHUBHI PEYOBHUHU. TEXHOJIOTISI OKPEMHUX BHUJIB CYITiB. Y MOBHU
1 TepMiHM 30epiraHHs Ta peaizaiii ToToBO1 IpoAyKIlii. Bumoru 1o ii skocTi.

3arambHi BIZOMOCTI TIPO BHIW TICTa, BHUICYCHI Ta 03J00IOBAIBHI
HamiBpabpukaru. Knacudikamis  Ticta, HamiBpaOpukaTiB Ta  TOTOBUX
OOpOIIHAHUX KOHIUTEPCHKUX BUPOOIB. 3HAUCHHS OOPOUTHSHUX KOHIAUTEPCHKUX
BUPOOIB y XapuyBaHHI JIOAMHU. XapaKTEPUCTHUKA TEXHOJOTIYHUX BIACTUBOCTEH
BUXIHOI CUPOBUHU. 3arajbHa MPUHIMIOBA TEXHOJOTIYHA CXEMa BHUTOTOBICHHS
OOPOITHAHUX KOHANUTEPCHKUX BUPOOIB.

Jucnumiaina 4: MEHE/KMEHT I'OTEJIBHO-PECTOPAHHOI'O
IoCliOJAPCTBA

CyTHICTh 1 OCHOBHI MiaAXoAu B MeHEeMKMeHTI. Cy0’ekT Ta 00’€KT
YIOpaBJIiHHS, IX XapaKTepUCTUKA, B3A€EMO3BS30K 1 B3aEMOIIS.
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Opranizanis sk (QyHKUigE MeHeIkMeHTy. [lnanyBanHs sk (QyHKLIS
MEHEUKMEHTY. MotuBamiss gk (QYHKIIS MEHEIKMEHTY 1 1i 0COOJMBOCTI B
rorejabHO-pecTopaHHoMy Oi3Heci. KoHTponb sk (QyHKIIS MEHEIXMEHTy 1 ii
0COOJIMBOCTI B TOTEIBHO-PECTOPAHHOMY O13HECI.

YMOBM  ICHYBaHHA Ta O KUTTE€3IaTHOCTI  MIJNPUEMCTBA  TOTEJIbHHO-
PECTOPAHHOTrO TOCMOAAPCTBA Y 30BHIULIHBOMY CEpEOBUII1, (PAKTOPHU 30BHILIHBOTO
CEpEeOBHILA.

XapakTepuCTUKa OCHOBHUX €JIEMEHTIB BHYTPIIIHBOTO  CEpelOBUIIA
HIAIPUEMCTB TOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTRA.

Busznauenns masnoro 6i3Hecy, repeBaru i HeI0J1KH Majoro Oi3Hecy.

@paHyali3UHr SK TNpoBigHA QopMa YIpaBiIiHHA Yy cdepl TroTelbHO-
PECTOPAHHOTO TOCIOIAPCTRA.
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IIMTAHHSA 10 EK3AMEHY:

Tunizanig Ta kiacudikauis MiANPUEMCTB FOTEIBHOT0 TOCIOIAPCTBA
OCHOBH1 YMHHUKHU TUMI3ALl11 TIATPUEMCTB IOTEIIBHOIO FOCIOAAPCTBA
Oco06nuBocTi kiaacudikamii roTeIbHUX MATPUEMCTB
XapakTepucTHKa MPUMIIIEHb TOTENbHUX i TPHUEMCTB
Cknaz npuMilieHb roTeIbHUX MIAIPUEMCTB
I'pomaaceki MPUMILIEHHS TOTETIO
Kutnosi npuMitieHHs
Opranizanis (QyHKIIOHYBaHHS OCHOBHUX CITy>KO rOTeIto
TexHoNOor1YHUI UK 00CTYTrOByBaHHS KJIIE€HTIB B rOTEI
0. Opranizamis Ta TeXHOJOTIS (DYHKI[IOHYBaHHS CIyXOW mpuiiomy Ta
po3mimieHHs. Oprasizaiiis Ta TeXHOJIOr1s (GyHKIIOHYBaHHA ciy>k0u housekeeping

11. Opranizauis GpyHKIIOHYBaHHS CIyXO0u Oe3MeKu B roTeni

12. Opranamis pobotu raps;doro uexy. IlpuHnunu pobotu Ta
oprasizaiiis pooo4nx MicCIlb.

13. Opranzamis pobotu xonogHoro uexy. IllpuHuunu poboTu Ta
oprasizaiiis pooo4nux MicCIlb.

14.  KoHTpousib SIKOCT1 MPOAYKI[li pECTOPAaHHOTO TOCIOIaPCTRA.

15. HopwmyBanHs npaili B pecTopaHHoOMY rocrnojapctsi. Hopmu npaii ta
ix xkmacudikarris.

16. Kiacudikartiis BUTpaT po604oro vacy.

17. Xapaktepuctuka MeHwoo. [Ipu3HaueHHs Ta TNPUHIUNK  HOTO
ckiaganHs. Buau mento, ix opopmiieHHs.

18. XapakTepuctuka NpelcKypaHTy, BAHHOI Ta KOKTEHIBbHOT KapTKH.

19. KiniHIiHTOBI TEXHOJIOT1i MIATOTOBKH MPUMIIICHb A0 OOCIYTrOBYBaHHSI
CIIO’KMBAYIB, X CAHITAPHO-TITE€HIYHA CIIPSIMOBAHICTD.

20.  Oco6auBOCTI MIATOTOBKU J0 0OCIYrOBYBaHHSI MOCYyay, IpHOOpPIB Ta
CTOJIOBOT OLTM3HHU.

21. TIlomepenne cepBipyBaHHS CTOy. (OCOOIMBOCTI MOMEPEIHHOTO
CEpBIpYBaHHSI CTOY CHiJaHKY, 0011y, Beuepi.

22. TexHONOTIYHHIA MPOIEC OOCTYTrOBYBaHHS CIIOKUBAYIB y PECTOPAHI.

23. Opranizariisi 00cITyroByBaHHsI OAHKETIB 32 CTOJIOM.

24. Opranizaiiisi 00CITyroByBaHHS CIIOKHBAYiB HA OCHKETI-TTPUIHOMI.

25. Opranizaiiss npoBeJcHHS OaHKETy 3a CTOJIOM 3 YacTKOBUM
00CITyroByBaHHSM O(diIliaHTaMHu.

26. TexHOJNOTIYHI MPUHIUIIA BUPOOHUIITBA KYIIHAPHOT TPOIYKIITIi.

27. OcHOBHI TOHATTS TpO HamiBhaOpHUKATH, KYITIHAPHY MPOAYKIIIIO,
KyJiHapHY 00pOOKY MPOMYKTIB, pELETITYPH.

28. Knacuikaris KyTiHapHOT TPOTYKIITIi.

29. MeHto Ta BUpOoOHUYA TIpOoTrpama.

30. TexHonoris cCTpaB Ta KyJIHAPHUX BUPOOIB 3 M’sica.

31. TexHonoris MNPUTOTYBaHHS CTpaB 3 BapeHOr0, CMaXeHOTO,
TYIIKOBAHOTO, 3alI€YEHOT0 Ta CIYEHOT0 M’sca.

32. TexHonoris cymiB. 3HAYCHHS CYIIIB Y Xap4uyBaHHI1 JIFOIHMHH.

ROO~NoOA~WNE
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33.  AcopTuUMEHT Ta Ki1acudikais Cyis.

34.  TexHonoris OKpeMUX BUIIB CYIIB. YMOBH 1 TEpMiHH 30€piraHHs Ta
peanizailii ToToBoi npoaykiii. Bumoru 1o ii skocTi.

35. 3aranpHi BIIOMOCTI MPO BHAM TICTa, BUMEYEHI Ta 03700JIIOBabHI
HaniBpadpuKaTH.

36. Kuacudikamis Ticta, HamiBpaOpuKaTIB Ta TOTOBUX OOpPOIIHSHUX
KOHJIUTEPCHKUX BUPOOIB.

37. XapakTepucTHKa TEXHOJIOTTYHUX BJIACTUBOCTEH BUXIIHOI CUPOBUHHU.
3araibHa TMPUHIMIIOBA TEXHOJOTIYHA CXE€Ma BHUTOTOBJICHHS OOpPOIIHSIHUX
KOHAUTEPCHKUX BUPOOIB.

38. MeHemKMEHT TOTeNbHO-PECTOPAHHOTO TOCIOJApCTBA: CYTHICTD,
OCHOBHI ITIAXOIA

39. CytHicTh 1 OCHOBHI Tigxoau B MeHeKMeHTI. Cy0’ekT Ta 00’€KT
YIpaBIiHHS, X XapaKTEPUCTUKA, B3aEMO3BSI30K 1 B3aEMO/TisI.

40. @OyHKII{ MEHEKMEHTY B TOTEIbHO-PECTOPAHHOMY O13HECI.

41. Opranizanis 9K QyHKIIS MEHEKMEHTY.

42. IlnanyBaHHS K QYHKI[ISI MEHEKMEHTY.

43. MotuBanis gk (GyHKIIS MEHEIKMEHTY 1 il 0COOJIMBOCTI B TOTEJILHO-
pecTopaHHOMY Oi3HECH.

44. KoHTtponb ik (QyHKIISI MEHEI)KMEHTY 1 ii 0COOJUBOCTI B TOTEJILHO-
pecropaHHOMYy Oi3Hecl.

45.  3aranpHa XapaKTEPUCTHKA MEHEIKMEHTY MiJIPUEMCTB TOTEJIbHO-
PECTOPAHHOTO TOCIOIAPCTBA

46. VYMOBM ICHYBaHHS Ta J>KUTTE3AATHOCTI MIANPUEMCTBA TOTEIBHO-
PECTOPAHHOTO TOCIOAAPCTBA Y 30BHITHROMY CEpPEOBHII, (PAaKTOPH 30BHILIIHBOTO
CEpeIOBHUIIIA.

47. XapakTepucTHKa OCHOBHUX E€JIEMCHTIB BHYTPIIIHBOIO CEpPEIOBUIINA
HiAMPUEMCTB TOTEIILHO-PECTOPAHHOTO TOCTIOIaPCTRA.

48. @opmMu ympaBIiHHSA TOCHOJAAPCHKOI TISJIBHICTIO MiAIPHEMCTB
rOTeJIbHO-PECTOPAHHOTO TOCTIOAAPCTBA

49. Bwusnauenns mainoro 0i3Hecy, epeBard 1 HeAOJIIKA MaJIoro O13HECY.

50. @panuaii3uHr SK OpoBimHA Gopma ympaBliHHA y cdepl TOTeNbHO-
PECTOPAHHOTO TOCIOapCTRA.
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