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BCTYII

[Iporpama HaBuanbHOi AUCIMILIIHK «MEHEKMEHT TYpHU3MYy» CKJIaJeHa BIAMOBITHO [0
OCBITHBO-TIPOQECIHOT MporpamMu
«Typuzm»
MiATOTOBKM OakajgaBpa
3a cnemianbHicTIO 242 «Typuszm».

[IpenmeroM BHUBUYEHHS NUCIMILTIHE «MEHEIKMEHT TYpH3MY» € OCOOJIMBOCTI MPOIIECIB
IUTaHyBaHHS, OpraHi3allii, MOTHBAIlii Ta KOHTPOJIIO B CUCTEMI 00’ €KTY YIIpaBIIiHHS.

1. Onuc HaBYAJbLHOI AUCHHUILTIHU

1.1. Mera BuKIaJaHHS HaBYAJIbHOI AMCHMIUIIHM — (QOpPMYBaHHS Yy MalOyTHIX
MEHEKEpIB 3HaHb, YMIHb Ta HAaBUYOK YNPaBIIHCHKOI poOOTH B TOTEIbHOMY, KYpOPTHOMY Ta
TYPUCTUYHOMY CEPBICI.

1.2. OcHOBHI 3aBIaHHS BUBYECHHS IUCHUAIUIIHUA:

- (popMyBaHHS HACTYIHUX 3arajlbHUX KOMIIETEHTHOCTEH:

3K2 — 3n1aTHICTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYAIlIsIX;
3K9 — 3naTHicTh 0 amanTaiii Ta Jii B HOBIM CUTYaIlii;

3K13 — 3gaTHicTh IiSITH HA OCHOB1 €TUYHHUX MIpPKYBaHb (MOTHBIB).

- ¢popMyBaHHS HACTYMMHHUX (DAXOBUX KOMITETEHTHOCTEH:

®K6 — 3marHICTh 3aCTOCOBYBATH BHU3HAYAJIbHI MPHUHIUMIIK Ta KOHIENTYaJdbHI MiAXOAW MI0JI0
€KOHOMIYHOI OIIIHKU TPUPOAHUX PECYPCIB;

®K14 — 3gaTHIiCTh HaaBaTH TOCIYTH 3 OPOHIOBAHHS TYPUCTUYHHUX TOCTYT.

1.3. KimbKIiCTh KpeauTiB
3 KpenuTu

1.4. 3araipHa KUIBKICTB TOJIUH
90 rogun



1.5. XapakrepucTuka HaB4aIbHOI TUCIUILTIHA

3a Bubopom
Jlenna ¢popma HaBYAHHS | 3aouHa (mucraHiiiiHa) hopmMa HaBYAHHS
Pik miaroroBku
3-i | 3-i
Cemectp
6-i | 6-it
Jlexii
32 rop. | 12 ron.

[IpakTHyHi, ceMiHapChKi 3aHATTS

16 ron. | -

JlaGopaTopHi 3aHATTA

CamocriitHa poboTa

42 ronx., B T.4. | 78 ron.

InauBiTyanbHi 3aBIaHHS

KonTponbHa pobota 12 ro.

1.6. 3arutaHoBaHi pe3ybTaTH HaBYaHHS

3rilHo0 3 BUMOraMHU OCBITHBO-TIpO(eciiHOT mporpamMu CTYJEHTH MAalOTh JIOCSITH
HACTYIHUX Pe3yJbTaTiB!
I[TPH2 — VYwMmiHHg BH3HAYaTH 3acaad CICHIAi30BAaHUX PEKPEAfHUX CUCTEM Pi3HOTO
TEPUTOPIATTBHOTO OXOTIJICHHS;
I[TPH9 — VYMiHHS BHUKOpPHUCTOBYBATH CIHEIiali30BaHy [OBIIKOBY JIiTepaTypy IpU pPo3poOIri
MPOTpaMHUX TYPIB, MPUKIATHUX KacKas 1 (hien-Typis;
I[TPH13 — 3naHHs TexHOJOTHl OGOpMIICHHS, BEACHHS OOJIKYy Ta 30epiraHHs TYPUCTHIHOL
JOKYMEHTaIlli: mporpaMm TniepeOyBaHHS TYPHUCTIB, 1HPOpMAIIMHUX JIUCTIB (T1aM’STOK);
TYpPUCTUYHHX BayyepiB, CAHATOPHO-KYPOPTHHUX IYTIiBOK, MAapIIPYTHUX JIUCTi, MIrpauiiHux
KapTOK, BI30BHX aHKET, CTPAXOBHX IOJIICIB, MUTHHUX JCKJIApalliid Ta iH. TOKyMEHTIB, HEOOX1THUX
JUTSL 3MIMCHEHHS TIOJIOPOXKI1; 3BITIB, 3alPOIICHb, JUCTIB OpOHIOBaHHS, KBUTKIB Ha TPAHCIIOPTHE
00cyroByBaHHs, Oara)kHMX KBUTAHIIIH, CIIMCKIB TPy Ta iH.;
[TPH21 — YMiHHS BIPOBaPKYBAaTH palliOHAIbHI TPUHOMHU OpOHIOBAHHS MOCIYT 3a JOIMOMOTO0
iHopMaIiHHUX TEXHOJIOTIH;
ITPH29 — YMiHHS CKIaJaTy TEXHOJOIIUHY KapTy eKCKYpCii.



2. TeMaTH4YHUH JIaH HABYAJILHOI JUCIUILIIHA

Tema 1. YnpaBiliHHSl TYPU3MOM SIK CHCTEMOIO
CyTHICTh MEHEDKMEHTY B Typu3Mi. KaTeropii «MeHeIKMEHT», «yMPaBIiHHD) Ta «yIPaBIiHCHKI
BifHOCMHM B Typu3mi». CyO0’eKT 1 00’€KT MEHEeDKMEHTY B Typu3Mmi. MeTa IisuIbHOCTI
mianpueMcTB iHAYCTpii Typm3Mmy. CHCTEeMHUH, MPONECHHH Ta CHUTyalidHUA MiaXomu B
MeHeKMeHTI. CucreMa ynpaBJiHHS TypU3MOM.

Tema 2. @yHkuii, NPUHIKNYT i METOAU MEHEIKMEHTY TYPU3MY
@Oynk1ii MeHeKMEHTY B TypusMi. Opranizamis, IUTaHyBaHHS, MOTHBAIlisl Ta KOHTPOJb B
TypusMi. [IpuHImmm MerepkMenTy B Typusmi. CHUCTeMa METOIB MEHEDKMEHTY .

Tema 3. Opranizanisa sik 00’ekT ynpasiaiHaa. OpranizauiiiHi cTpyKTypH ynpasJiHHS B
TYypHU3Mi

[Tonstrst opranizamii. O3Haku oprasizamii. Oprasizamis fSK BiJIKpUTa JAWHAMIYHA CHCTEMA:
Kepyloua Ta kepoBaHa miacuctemMu. Edexr cuneprii. Mozens opraHizanii sik BIIKPUTOI CHCTEMU:
napamMeTpu «BXOJy», MPOIIEC MEPETBOPEHHS, mapaMeTpu «BUXOAy». CyTHICTb OpraHi3alliiHux
CTPYKTyp. Buau opranizaumiifHux cTpyKTyp: JiHIMHA, (QyHKIIOHAJIbHA, JiHIHHO-(QYHKIIIOHATbHA
cTpykTypa. JliHiliHO-mITaOHa, OMOpOKpaTHuYHA, AMBI310HAJIbHA, MPOAYKTOBA, TEPUTOpPIaJIbHA,
MaTpu4Ha, CTPYKTypa yMpaBJliHH, OPIEHTOBaHA Ha CIIOKMBada. THMH 3B’ S3KIB B OpraHizaIliiHini
CTPYKTYypl: BEpTHUKaJIbHI, TOPU3OHTANIbHI, JiHINHI, (QyHKIIOHANBHI, (HopManbHi, HedhopMasbHi,
psiMi Ta HEMpsMi.

Tema 4. IliianyBaHHS AifJILHOCTI OpPraHizauii Typusmy

Oco06nuBOCTI TUIaHYBaHHS HA TYPUCTHYHOMY MianpueMcTBi. [IoHATTS Micii B ympaBiiHHI Ta
kinacudikamis IIed opraHizamii. Buam miaHyBaHHS Ha TYpPUCTUYHOMY  ITANPUEMCTBI.
Crpareriude Ta omnepaTuBHE (moTo4HE) IuUTaHyBaHHSA. CyTHICTh Ta €Talmu CTPATEri4HOTrO
miIaHyBaHHsA. [lmaHyBaHHS [JiSUTBHOCTI Ha OCHOBI aHami3y (akTOpiB BHYTPIIIHBOTO Ta
30BHIIIHROTO CepefoBUINA. AHaNI3 CHWIBHHUX Ta CJIA0KUX CTOPIH MiANpUeEMCTBA. bi3Hec-
IJIaHYBaHHSL.

Tema 5. MoTuBauisi Ta KOHTPOJIb B MEHEIKMEHTI TYpU3IMy

[TonsatTs MoTuBYBaHHs. [IpHHIMIIN BpaxyBaHHs iHTEpeciB y MOTHBaIlii. B3aeMo3B’s130Kk moTpeo,
CIIOHYKaHb, IIUICH 1 3a0XOYCHb IMpalliBHUKA Yy TMporeci MOoTHBaIlii. 3acO0M MOTHBAILIMHOIO
BrumBy. CTHMYJIOBaHHS Tpai: IiIi, TpUHOMIH, BuaH, (Gopmu. MopanbHe, colianbHe Ta
MaTepiallbHe CTUMYJTIOBAHHSI.

[ToHATTS KOHTPONIO Ta HOro Miciie B cUCTeMi yrpaBiiHHs. ETamu mporiecy KOHTPOJIFOBAHHS:
(dbopMyBaHHSI CTaHJApPTIB BUMIPIOBAaHHS, MOPIBHIHHS ()aKTUYHOTO BUKOHAHHA 31 CTaHIapTaMH,
OlLliHKa Ta peryiioBaHHA. [Ipoliec KOHTpodrOBaHHS. 3BOPOTHUM 3B’SI30K MpU KOHTPOJil. Buau
YIPaBJIIHCHKOTO KOHTPOITIO.

Tema 6. KepiBHunrsBo ta JigepcrBo. CydacHi TeXHOJIOTii ynpaB/iHHS KOJIEKTMBAMHU B
Typu3Mi

[TonsTTS Ta 3araypHa XapakTepHCTHKa KepiBHULTBA. KepiBHUITBO SIK 00’€aHYyBadbHA (YHKIIIS
MeHeUKMEeHTY. OCHOBHI (pakTOpHu Ta BU3HAuYaJIbHI acleKTH KepiBHULTBA. OCHOBU KEpiBHUIITBA:
BIUIMB, JIIJIEPCTBO, Biaja. AJaNTUBHE KEePIBHULUTBO. Biaga sk enemMeHT npumylieHHs. Dopmu
BIUIMBY Ta Biaau. Teopii migepctBa. Tumosoris migepiB. XapakTepHcTUKa Ta Kiacugikaris
cTuiiB KepiBHHITBA. DakTopu Ta nepeayMoBH (GOpMyBaHHS CTWIIB KepiBHUITBA. Kpurepii
OLIIHIOBAaHHS CTWISI MeHekepa. OcoONMMBOCTI HAI[IOHAIBHUX CUCTEM KEePiBHHIITBA.

dopMyBaHHs IITATy 1 Oprasizamis poOOTH MEpPCOHATY TYpPUCTHUYHOro mianpueMcTna. [loGip
YIpaBIIHCBKUX KaJapiB B TypusMi. AHkeryBaHHA. TectyBannsa. CmiBbOeciza. Ilocamosa
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iHcTpykuis. [Ipodeciitni Ta kBaiikaniiHi BUMOTH 10 IepcoHany B TypusMi. [IoHATTS Kap’epu:
¢axoBa Ta BHYTpILIHEO]ipMOBA.

Tema 7. IIpuilHATTS yNPaBJAiHCHKUX PillleHb KePiBHUKAMHU TYPHUCTHYHHX HMIANPHEMCTB
CyTHicTh Tporiecy NpUHHATTA pimeHs. [Ipouiec NpuAHATTS yHpaBIiHCHKUX PIlICHb. YMOBHU Ta
YMHHUKY BIUIMBY Ha MPUNAHSATTS YIPaBIIHCHKOTO pimeHHS B Typu3Mmi. Ilinxoam 1o mpuiHSTTS
VIPaBIIHCHKUX PIlICHb: 1HAWBIAyaIbHUH Ta TpynoBWi. ETanmm NpuiiHATTS ymnpaBliHCBKUX
pimens. CTuii TPUAHATTS YIPABIiHCHKUX PIllICHb.

Tema 8. KomyHikaTuBHi npouecu B cucreMi ynpaBJIiHHS NiANPHEMCTBAMU cepu Typu3My.
@dopMyBaHHS BiITHOCHH 3 KJIEHTAMU

[Tonsarts komyHikanii. KoMyHIKaTHBHI TponiecH Ha TYPUCTHYHHX MianpuemMcTBax. PopMaibHi
Ta HedopMmanbHi KoMyHIkamii. KomyHikamii MK KepiBHUKaMH Ta poOOYMMHU TIpyNaMH.
VYnpainiHHA BpakeHHSAMU KiieHTa. KiieHnto-opienToBanuil miaxifa. CydacHl TEHIEHIIT PO3BUTKY
MDKHApOJAHOTO TYPU3MY.

Tema 9. EpexTUBHICTH MEHEIKMEHTY B TYpPH3Mi

CyTHICTh pe3yJbTaTUBHOCTI Ta €(PEKTUBHOCTI MEHEKMEHTy. ExoHOMIuHa, opraHizaiiiiHa Ta
comianbHa €()EeKTUBHICTh ympaBiiHHs. [loKa3HUKHM €KOHOMIYHOI, OpTraHi3alliifHOl Ta COIaIbHOI
e(eKTHBHOCTI yMPaBIIHHS, X CKJIa] 1 METOIW BU3HAYCHHS.



3. CTpyKTYpa HAaBYAJIBHOI AU CHHUILIIHH

Ha3Bu po3ainis i Tem KinbkicTh roguH

JieHHa popma 3a04Ha (hopmMa

yChOTO

y TOMY YHCIIi

II
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1H/.

yChOTO

y TOMY YHCIIi
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71a0.

1H.
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12
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Tema 1. VYmnpaBniaHs
TYpU3MOM SIK
CHCTEMOIO

8

1

8

Tema 2. ®yHkuii,
NPUHIIMIIA 1  METOaU
MEHEKMEHTY
TYpU3MY

Tema 3. Opranizamis
SIK 00’€KT yHpaBIiHHS.
Opraunizariiai
CTPYKTYpHU YIPaBIiHHS
B TYpH3Mi

Tema 4. IlnanmyBaHHS
JUSUTBHOCTI OpraHizamii
TYpU3MY

Tema 5. MotuBanis Ta
KOHTPOJIb B
MEHE/DKMEHTI TypU3MY

Tema 6. KepiBHUIITBO
ta migepcrBo. CydacHi
TEXHOJIOT1] yIpaBIIiHHSA
KOJICKTHBAMU B
TypHu3Mi

Tema 7. IIputinaTTS
YIIPaBIIHCHKUX PIlICHb
KepiBHUKaMHU
TYPUCTHIHUX

T ATPHEMCTB

Tema 8.
Komymnikartiitai
TIPOTIECH B CHCTEMI
YIIpaBIiHHSA

T ATPUEMCTBAMH
cdepu TypusMy.
®opMyBaHHS BiTHOCHH
3 KJIIEHTaM#

Tema 9. EcdextuBHicTh
MEHE/KMEHTY B
TypH3Mi

KonTponsHa poboTa

12

12

12

12

Ycevoeo 2o0un

90

32

16

42

90

12

78




4. Temu ceMiHapcbKHMX (IPAKTHYHHX, JJA00OPATOPHUX) 3aHATH

Ne HazBa remu KinbKicTb
3/m TOJMH
1 | YopaaiHHS TypU3MOM SIK CHCTEMOIO 1
2 | OyHKWiil, IPUHIKON i METOAM MEHEDKMEHTY TYPH3MY 1
3 | Opranizamis sk 00’ekT ympaBmiHHsA. OprasizamiifHi CTPYKTypH 5
YIPaBIIiHHS B TYPU3MI
4 | IlnanyBaHHS JisUTBHOCTI OpraHi3alii TypusmMy 2
5 | MotuBaiisg Ta KOHTPOJIb B MEHEPKMEHTI TypU3MY 2
6 | KepiBauurBo T1a mimepctBo. CydacHi TEXHOJOTIT  yNpaBIIiHHS 5
KOJIGKTUBAMH B TYPU3Mi
7 | [IpuiHATTS ynpaBlliHCHKUX PillIeHb KEPIBHUKAMU TYPUCTUUHUX 5
i APHUEMCTB
8 | KomyHikariifHi mporiecu B CHCTEMi YIPaBIiHHS MiAPHEMCTBAMH 5
chepu Typuzmy. DopMyBaHHS BITHOCHH 3 KIIIEHTaMU
9 | EdeKkTuBHICTP MEHEIKMEHTY B TYPU3MI 2
Pazom 16
5. 3aBaaHH4 /151 CAMOCTiiHOI po6oTHn
Ne Buaum, 3micT camocTiitHOT poboTH KinekicTs
3/ TOINH
Jlenna | 3aouHa
1 | OnpawroBaHHs HaBYAIBHOIO MaTepiaty, 10JaTKOBOI peKOMEHJOBAHO1 4 7
JITepaTypHu 3 TeEMH «YTIPaBIIIHHS TYPU3MOM K CUCTEMOIO »
2 | OnpairoBaHHs HaBYAJIBHOTO MaTepiaiy, 10JaTKOBOI PEKOMEHI0BaHOT
mitepaTypu 3 TeMu «DyHKINIT, TPUHIUIN 1 METOIU MEHEHKMEHTY 4 7
TYPU3MY»
3 | OnpanroBaHHs HaBYAJIBHOIO MaTepiaiy, 10JaTKOBOI PEKOMEHI0BaHOT
mitepatypu 3 TemMu «Oprasizaiis SK 00’€KT  YIpaBJIiHHIL. 4 7
Oprani3aniifHi CTpYKTYpH YIIPaBJIiHHS B TYPU3MI»
4 | OnparroBaHHs HaBYaJILHOI'O MaTepiaily, JOAAaTKOBOI peKOMEHI0BaHO1 3 7
JitepaTypu 3 TeMH «IlmanyBaHHS TiSTILHOCTI OpraHi3alii Typu3My»
5 | OnpaitoBaHHs HaBYAJIBHOI'O MaTepiaiy, 101aTKOBOI PEKOMEHI0BaHOT
jmitepaTypu 3 Temu «MoTHBalliss Ta KOHTPOJb B MEHEIKMEHTI 3 8
TYPU3MY»
6 | OnpairoBaHHs HaBYAJILHOIO MaTepiaiy, 104aTKOBOI peKOMEHA0BaHO1
mitepatypu 3 Temu «KepiBHUIITBO Ta JigepcTBo. CydacHi TEXHOIOTIT 3 8
yIpaBIiHHS KOJEKTUBAMH B TYPU3Mi»
7 | OnpairoBaHHs HaBYaJIbHOI'O MaTepiaiy, 101aTKOBOI PEKOMEHI0BaHOT
mitepatypu 3 Temu  «[IpuiiHATTS  ympaBIiHCBKHX  PIlICHb 3 8
KepiBHUKaMH TYPUCTUYHHX MiATPUEMCTBY
8 | OmpairoBaHHsS HaBYAJILHOT'O MaTepiaiy, 101aTKOBOI PEKOMEH/I0BaHOT
miTepatypu 3 TemMu «KomyHikaliiiHi mporecu B CUCTEeMi yNpaBlliHHS 3 v
nianpueMcTBamMu - chepu  Typusmy. DoOpMyBaHHS BIJHOCHUH 3
KITI€EHTaMID)
9 | OnpairoBaHHs HaBYAJILHOTO MaTepiaiy, 101aTKOBOI peKOMEHA0BaHO1 3 7
JiTepatypu 3 TeMH «E(QEKTHBHICTh MEHEPKMEHTY B TYPU3MI»
[TigroroBKa KOHTPOJIBHOI poOOTH 3 00paHOi TeMH 12 12
Pazom 42 78




6. InauBinyaabHi 3aBIaHHS

InpuBinyanpHa poOoTa TpEACTaBlisie COOOK MO03aayJUTOPHY CaMOCTIHHY pOOOTY
CTYACHTIB HaBYaJIbHO-JOCIITHOTO XapakTepy. Bona mepenbadae CTBOpEeHHS YMOB Jyis
SAKHAWTIOBHIIIOI peaii3anii TBOPYMX MOMIJIMBOCTEH CTYJICHTIB 1 Mae Ha METi NOTNIMOJICHHS,
y3arajbHEHHS Ta 3aKpilJICHHS 3HaHb, SKi CTYJEHTH OJIEPXKYIOTh y MPOLECi HABUAHHSI, a TAKOXK
3aCTOCYBaHHS UX 3HAHb HA MPAKTHUILIL.

InmuBinyanpHa poOora mependadae CUCTEMATH3AIlil0, 3aKPIIUICHHS, PO3IIUPECHHS
TEOPETHYHHUX 1 TPAKTUYHUX 3HAaHb 3 KypCy, PO3BUTOK HAaBHYOK CaMOCTIiHOI pobotu 3
JTepaTypHUMH JDKEpeIaMi, BMIiHHS TIPE3EHTYBATH Pe3yibTaTd poOdoTu. [HauBiqyansHa podoTa
BUKOHYETBCSI CTYJIEHTOM caMocCTiifHO. CTyZeHT Ma€ MpaBO CaMOCTIHO oOpaTH Temy poboTu
3a3/aNeriip y3roauBuH ii 3 BukiagadeM. OLiHKa 3a IHIUBIAyalbHY POOOTY BPaXxOBYETHCS TPH
BHCTaBJICHHI 3araJIbHOI OI[IHKY 3 JTUCIUILTIHH.

[nauBinyanbHa poOoTa CKIIATA€Tbea 3 TUTYJIBHOI CTOPIHKH, 3MICTY, BCTYITY, OCHOBHOL
YaCTUHHU, BUCHOBKIB, CIUCKY BUKOPUCTaHUX JDKEPENT Ta 10/1aTKIB 32 HEOOX1IHOCTI.

B npykoBanomy BapiaHTi 00car poOOTH MOBUHEH CTaHOBUTU 15 cTOp., HE BpaxoBYIOUH
TOIATKH.

Buxonyetbest 1HAMBIAyanbHa poOOTa 3 JAOAEPKAHHAM YCIX TEXHIYHUX BHMOI JI0
nucbMoBUX poOiT. Tekct mae OyTu HaapykoBaHuM uepe3 1,5 MDKpAIKOBUX IHTEpBaIu Ha
omHOMY Ootri apkymia 6utoro mamnepy dopmary A4. llpudr Times New Roman, 14 nr. Tekcr
PO3MIIIYETHCS Ha CTOPIHIIL, TKa OOMEXKYEThCS MOJISIMHE: J1iBe — 30 MM, HIDKHE Ta BepXHE — 20 MM,
npaBe — 15 mm. Po6oTa mouynHaeThCsl 3 TUTYJIBHOTO apKyIlla, 32 HUM PO3MIIIYIOTHCS MOCITIIOBHO
3MICT, OCHOBHHH TeKCT (cxemwu, Tabmuill, rpadikd, KapTH, 3aBAaHHS 3 Ii3aroJOBKaMU
BI/IMOB1/THO JI0 3MICTy pOOOTH), CIIMCOK BUKOPUCTAHUX JKepen (He MeHte 15).

dopma mpoBeACHHS TiICYMKOBOT'O OI[IHIOBAaHHS BUKOHAHOI pOOOTH — IMyOJIiyHa JOTIOBIIb
(3-4 xBUIMHN) 3 TOJAIBIINM BiIKPUTHM 00T OBOPCHHSIM.

[Ipu orinil 1HOAWBIMYyaNbHOI pOOOTH BPAaxOBYETHCA TIIMOMHA OIpAIIOBAaHHS Ta IHPOTA
00xBaTy TeMH, YMIHHS aHaTi3yBaTu 310paHuii MaTepiall, TPaMOTHICTh Ta CTHJIb BUKJIATY, SAKICTh
TEXHIYHOTO 0(OpMIICHHS POOOTH.

Jlnst cBoei HaykoBOi poOOTH CTYIEHT MOXKE OOMpaTH TEMY CaMOCTIMHO, MOTEPETHbO
y3rouBIIH 11 3 JTeKTOpoM. CTyIEHT TaK0XX MOXKE CKOPUCTATHCS PEKOMEHIOBAHUM IE€PENIKOM
TEM 3 JUCHUIUTIHU « MEHEIKMEHT TYPU3MY».

Temu:

1. MeHeKMEHT SIK HEOOX1THMI KOMIIOHEHT YCIIXy TYPHUCTHYHOI OpraHi3arlii.

2. EBoutrotriist IpiOpUTETIB Y PO3BUTKY MEHEHKMEHTY.

3. OpraHi3ailisi MApKETHHTOBOTO YIIPABIIHHS IISUTbHICTIO TYPUCTUYHOI OpraHizaiii.

4. Opranizartisi ynpaBJIiHHS 3 BUKOPUCTAHHS 1HPOPMAaILIHHUX TEXHOJIOT1H.

5. I[lixBumieHHs €peKTUBHOCTI YIIPaBIiHHA €KOHOMIYHUM PO3BUTKOM ITiAMPHUEMCTBA.

6. OpranizaniifHo-eKOHOMIYHUN MeXaHi3M (YHKIIOHYBaHHS oprasizaiii (Ha MNpuKiIal

TYPUCTUYHOTO MIANIPUEMCTBA).

7. CtpaTeriuyHe ympaBiiHHS B CUCTEM1 MEHEKMEHTY TYPUCTHYHOI OpraHi3alliil.

8. Ctpareriunuii aHajIi3 CTAHOBUIIA MiANPUEMCTBA.

9. ®opMyBaHHS Cy4aCHHX MIAXO/IIB L1010 BU3HAUCHHS CTPATEr14HOT0 yIpaBIiHHS.

10. Amnami3 30BHIIIHBOTO Ta BHYTPIIIHHOT'O CEpeAOBHUINA OpraHizamii Ta (opMyBaHHS

Micii.

11. ®opmyBaHHs IHHOBALIHHOI Ta IHBECTHLIMHOI CTpaTerii miANpPHEMCTB.

12. AHani3 KOHKYpeHTHOr0 CTAaHOBHINA TYPUCTUYHOI OpraHi3ailii.

13. OpranizaiiifHe TpOEKTYBaHHS: METO/AU Ta YAHHMKH, 110 BIUIMBAIOTh Ha BUOIp THUITY

OpraHizaliiHOi CTPYKTYpH yTIpaBIIiHHS.

14. Tudopmauiiine 3abe3NedeHHs MPUUHATTS YHPABIIHCHKUX pIIEHb y TYpUCTHUHIH

opraxizariii.

15. Oprasnizartist po60o4oro gacy ta pob60o4oro Micisi MEHeXKepa Ha OCHOBI BUKOPHUCTaHHS

iH(pOpMalLifHUX TEXHOJIOTIH.
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16. PO3BUTOK COLIIQbHO-TICUXOJIOTIYHUX METOJIIB YIPABIiHHSA BUPOOHHUIITBOM B YMOBAax
CTaHOBJICHHS] PUHKOBHX BiJIHOCHH.

17. YnpaBniHHS KOHKYPEHTOCTIPOMOXKHICTIO MPOAYKIIii (poOiT, MOCIyT).

18. Jlep:kaBHe peryiroBaHHS AiSTIBHOCTI TYpUCTUYHHX OpraHizaiiil B YKpaiHi.

19.  VYmopaBniHHS  oOpraHizalilHUMH  KOMYHIKamissiMM (Ha TPHUKIALL  OKPEMOro
TYPUCTHYHOTO TiAPHEMCTBA).

20. YrpaBniHHS MOTHBAIIIEIO TIEPCOHAITY.

21. YupaBniHHs OpraHi3amiiHUMHU KOHQITIKTaMH.

22. Braja i BIUIMB y JisUTHOCTI MEHEKEPA.

23. YrpaBiiHHS OpraHi3amiifHo0 KyJIbTYPOIO.

24. SIKicTh MPOIYKIii: HOHATTS, 3HAYCHHS 1 (PaKTOpU 3a0€3MEUCHHS SIKOCTI.

25. OCHOBHI BUMOTH HIOJI0 SIKOCTEH Cy4acCHOT'O MEHEKEPA.

7. MeToau KOHTPOJII0

Cucrema OLIHIOBaHHSI 3HaHb, BMIHb Ta HABMUYOK CTY/EHTIB Iependayae BHUCTaBICHHS
OIIIHOK 3a yciMa (hopMamMu TPOBEICHHS 3aHSTh.

[IepeBipka Ta OI[IHIOBAHHS 3HAHb CTYJIEHTIB MOKE€ MPOBOJUTHUCS Y HACTYITHUX (opMax:

- OL[IHIOBAHHS pOOOTH CTYJIEHTIB MiJ Yac MPAaKTUYHUX 3aHATH;

- OIIIHKA 3a 1HJUBIAyaJIbHYy POOOTY CTYCHTIB;

- IPOBEJIEHHS TPOMIXHOT'O KOHTPOJIIO;

- IPOBEJIEHHS M1JICYMKOBOI'O KOHTPOJIIO.

3aranbHa OI[IHKA 3 JUCLMILIIHU BU3HAYAETHCS K CyKYNHICTh OalliB, [0 CTYJIEHT OTPUMYE
3a 3MICTOBHI MO/ Ta MOJYJIbHUN KOHTPOJIb.

[TpoMi>kHUI KOHTPOJIH 3HAHB CTYACHTIB 3JIHCHIOETHCS IIUITXOM TPOBEACHHS TECTYBAHHS
3 OCHOBHUX HABYAJIbHHUX €JIEMEHTIB 3MicTOBHHX TeM. Cyma 0aliB, sIKi CTYACHT IEHHOI (hopMH
HaBYaHHs MOYK€ HaOpaTH 3a MEPIIUM Ta JPYTHM PO3JILTIOM, T0piBHIOE 60.

[limcymMKOBHI KOHTpOJIb 3IIACHIOETBCS y (opmi 3amiky. [lo 3amiky AOMyCKarOThCS
CTYJIEHTH, SKi MaloTh JOCTaTHIO KUIBKICTh OalliB 3 MOTOYHOTO KOHTPOJIO Ta HANMUCAHHA 1
3aXUCTY 1HAMBITYyaIbHOI pOOOTH. 3arajibHa KUIBKICTh OalliB 3a YCIINTHE BUKOHAHHS 3aTIKOBUX
3aBJaHb cTaHOBUTE 40.

Lliocymkosuti kKonmponb npedcmasienuil y 8u2isadi mecmosux numatb.

YBATI'A! V pa3i BukopucTanHs 3a00pOHEHHX JPKEpe Iij] 9ac 3aIKy CTYJEHT Ha BUMOTY

BHKJIa/Iaua 3JIMIIAE ayIMTOPII0 Ta OJIEP)KYE 3arajabHy HYJIbOBY OIIHKY (0).

VY pa3i HactaHHsA / TOJOBXKEHHS Jii 00CTABMH HemoOOpHOI cuiaM (B TOMY YHCII
3aMpoBa/KEHHSI JKOPCTKUX KapaHTMHHUX OOMEXeHb B yMOBaxX MaHaeMmii 3 3a00pOHOI0
BiiBigyBaHHs 3BO) 3m00yBavuaM BHINOi OCBITH JCHHOI Ta 3a04HOI ()OpM HaBUYAHHS HAJIA€ThCS
MOXJTMBICTh CKJIACTH 3aJ1iK B TecToBiii popmi (O6i1eT MicTuTh 20 TECTOBUX 3aB/aHb, 3700yBay
ollep)Kye 2 0Oanu 3a KOXKHY BIpHY BIANOBiAb) AUcTaHUiiiHO Ha miaatgopmi Moodle B
JTUCTAaHLIHOMY Kypci «MeHeKMEHT TypUIMY», peKUM JOCTYILY:
https://dist.karazin.ua/moodle/course/view.php?id=3815

CymapHa oOIliHKa 3a BUBYCHHS JUCIHIUIIHU PO3PAXOBYETHCSA SK CyMa KOHTPOJIBHHX
OILIIHOK Ta 0aiiB, OTpUMaHUX 3a pe3yJibTaTaMH MOTOYHOI'O Ta MiJICYMKOBOTO CEMECTPOBOIO
KOHTPOJTIO. 3arajibHa cyMa 0aliiB MiJICYMKOBOT'O CEMECTPOBOTO KOHTPOI IO ckiaaae 100.

8. Cxema HapaxyBaHHs 0aJiB
[Tpuknaa 1uig MiICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO B (OPMi €K3aMEeHY 3 eK3aMeHaliitHOo

po0oTOIO:
[ToTouHU# KOHTPOJIB, CAMOCTiHiHA poOOTa, IHANBITyaTbHI 3aBIAHHS -
- p ; Ex3amenarnitna

Poznin 1 Pozmin 2 InnuBinyansee | Pazom o6ora Cyma

TL | T2 | T3 | T4 | T5 | T6 | T7 | T8 | T9 | saenanus p
5 5 6 5 6 6 6 6 5 10 100

60 . 40 (MiHIMYM

60 (miriMmym — 30) (miaiMym — 20) _50)

T1, T2 ... T9 — Temu po3aifiB.



https://dist.karazin.ua/moodle/course/view.php?id=3815
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CTpyKTypa Ta CKJIAJA0BI MiICYMKOBOI OLiHKH 3 THCIUILTIHA
[ToTounuit KOHTPOJIL TPOTITOM cemecTpy — 60 GaiB.
3 HUX:
— aKTUBHA poOOTa Ha ceMiHapChKUX 3aHATTIX — 30 OaniB (3 Oanu KOKHE CeMiHAPChKE);
— MOTOYHHUN KOHTPOJb — 20 GariB;
— KOHTpoJibHa poboTta — 10 Gais.
[ToTouHuiT KOHTPOJIb TMPOBOJUTHCS HA KOXXKHOMY CEMIHApPCHKOMY 3aHATTI Ta 3a pe3yJbTaTaMu
BUKOHAHHS 3aBJlaHb CaMOCTIHHOI pobOoTu. BiH mepenbadyae OIMIHIOBAHHS TEOPETUYHOI
MIrOTOBKK 3/100yBaviB BHUIIOI OCBITH 13 3a3HaueHOi TeMu (y TOMY YHCHi, CaMOCTIHHO
OIPanbOBAaHOT0 MaTepiaiy) mijx 4ac poOOTH Ha CEMIHAPCHKUX 3aHATTSX.

KpuTepii ouiHIOBaHHS 3HAHb CTY/ICHTIB Ha CeMIHAPCHKHUX 3aHATTAX

VYcHui BUCTYII,
BUKOHAHHS
MMCBMOBOTO
3aBJaHHS

Kpurepii oniHtoBaHHs

B noBHOMy 00cs131 BOJIO/Il€ HABYAJIbLHUM MaTepiajioM, BUIbHO CAMOCTIMHO Ta
apryMEHTOBAaHO IOro BHKIAJAa€ MijJ 4YaC YCHHUX BHUCTYIIB Ta NMHCbMOBUX
3 B1JIMOB1JIeH, TIMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETUUHUX MUTAHb Ta
MPaKTUYHUX 3aBJlaHb, BHUKOPUCTOBYIOUM TMIpU IIbOMY OOOB’S3KOBY Ta
JTOJIATKOBY JITEPATYPY.

JlocTaTHRO TIOBHO BOJIOJI€ HaBYAJbHUM MaTepiajJoM, OOIPYHTOBAHO HOTo
BHKJIQ/IA€ 1]l YaC YCHUX BHUCTYIIB Ta MMCbMOBHX BIAMOBIACH, B OCHOBHOMY
PO3KpUBA€E 3MICT TEOPETHMUYHUX NHUTaHb Ta NPAKTUYHUX 3aBJaHb,
2,5 BUKOPHCTOBYIOUM TIpU I[bOMY OOOB’SI3KOBY JliTepaTypy. Aje mnpu
BUKJIaJJaHHI JESKUX TMUTaHb HE BHUCTAYa€ JOCTaTHHOI TJIMOMHH Ta
apryMeHTallii, JOMyCKalThCs MPU IbOMY OKpEeMi HECyTTEBI HETOYHOCTI Ta
HE3HAYH1 TOMUJIKH.

B 1iomy Bososie HABYaJIbHUM MaTePiaJioM BUKJIaIa€ HOTO OCHOBHHIA 3MICT
I 9ac YCHUX BHUCTYMIB Ta MUCBMOBUX BIAMOBiACH, aye 0e3 TIMOOKOTO
2 BCEOIYHOTO aHalli3y, OOIPYHTYBaHHsI Ta apryMeHTallii, 0e3 BUKOPHCTaHHS
HEOOX1THOT JTITEpaTypH JOMYCKAOUU MPU IBOMY OKPEMi CYTTEBI HETOYHOCTI
Ta MIOMUJIKH.

He B moBHOMY 00cs131 BoJIoflie HaBYaIbHUM MarepiaioMm. dparmeHTapHO,
noBepxoBo (0e3 apryMmeHTarlii Ta oOTpyHTYyBaHHs) BUKJIQJA€ MOTO I Yac
1,5 YCHUX BHCTYIIIB Ta IMMCHbMOBUX BIJIOBIiJIEH, HEIOCTATHLO PO3KPHUBAE 3MICT
TEOPETUYHHUX THTaHb Ta NMPAKTHUYHHUX 3aBJaHb, JIOMYCKAKOYUA MPH LOMY
CYTT€BI HETOYHOCTI.

YacTkoBO BOJIOJIE HAaBYAJIBHHM MaTepiaJioM HE B 3MO31 BHUKJIACTH 3MICT

1,0 OUIBLIOCTI MUTAHb TEMU il YaC YCHUX BHUCTYIIIB Ta MMCbMOBUX BiAMOBiJIEH,
JIONTYCKAKOYH TPH IIbOMY CYTTEBI MOMIJIKH.
0 He Boyiomie HaBYalbHUM MaTepiaioM Ta HE B 3MO31 MOr0 BUKJIACTH, HE

pOSYMiE 3MiCTy TCOPCTUYHUX ITMTAHb Td ITPAKTHYHNX 3aBIAAdHb.

Honoesuenmns eucmyny:

2 Ganyu — OTPUMYIOTHh CTYJIEHTH, SIKi TJIMOOKO BOJOJIIOTH MaTepiajioM, YiTKO BU3HAYWIA HOTO
3MICT; 3pOOHIIN TTIMOOKHUI CUCTEMHUH aHaii3 3MICTY BUCTYITY, BUSBUJIM HOBI 1J1€1 Ta MOJIOKEHHS,
10 He OyJIM PO3TJISIHYTI, ajie CyTTE€BO BIUIMBAIOTH HA 3MICT JIOTIOBI/Il, HAJalld BJIACHI apryMEHTH
I10JI0 OCHOBHUX TIOJIO’KEHB IaHOT TEMH.

1 6an oTpUMYIOTh CTY/ACHTH, SIKi BUKJIAJH MaTepiall 3 00rOBOPIOBAHOI TEMH, IO JOMIOBHIOE 3MICT
BUCTYIY, TOTJIMOIOE 3HAHHS 3 111€1 TEMU Ta BUCTIOBUIIU BIACHY AYMKY.
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Cymmeei 3anumanus 00 00n08ioauis.

2 0amy OTPUMYIOTH CTYJIEHTH, $AKi CBOIM 3alUTaHHSAM [0 BHUCTYIAIOUOro CYTTEBO 1
KOHCTPYKTUBHO MOXKYTh JJOITOBHUTH X1l 0OTOBOPEHHS TEMH.

1 6an OTpUMYIOTh CTYACHTH, SIKi y CBOEMY 3allUTAaHHI JI0 BUCTYIAIOYOTO BUMAraroTh J0JAaTKOBOI
iHpOopMarii 3 KITIOYOBUX MPOOIEM TEMH, IO PO3TIISAAETHCA.

Beoenns onopnoco xoncnexmy nekyii:

Omnopuuii koHcnekT Jekiii (OKJI) — Bux HaB9aIbHO-METOIUIHOTO MTOCIOHNKA, B IKOMY Y CTUCIIO
1 CHCTEMHO BWKIIQJICHO OCHOBHHMI TEOpPETHYHMH Marepiad y (opMi OCHOBHUX TIOHSTH 1
MIOJIOKEHb, IO CTPYKTYPHO U JIOT1YHO MOB’s3aHI MK c000r0. JlaHi MOHATTSA Ta TOJOXKEHHS €
JIIE OTMOPHUMH CHUTHAJaMH, BOHM BHMAararoTh MOSCHEHb 1 BH3HAU€Hb, II0 MAIOTh 3aIMCATH
CTYNeHTH mij uac nekiii. MOro BeJeHHs CHpHS€ CHCTEMHOMY i INIMGOKOMY 3aCBOEHHIO
HaBYAJILHOTO MaTepiaiy, JI03BOJISIE IPOCTEKUTH CTPYKTYPHI 3B A3KHM MDK PI3HUMH MOHATTSAMU,
MOJIOXKEHHSIMH, KOHIICTII[ISIMHU, TTPOOIeMaMu, TEOPISIMH TOIIIO.

Koxen cryaent mosuned matu OKJI Ha nexiiisix 1 BECTH B HbOMY 3amucu BiracHopyd. [lix gac
aynutopHoi podotu 3 OKJI cTyneHTH 3anicyroTh OCHOBHI T€3H JISKIIIl Ta MOSCHEHHs BUKJIalaya
y BU3HA4€HOMY B KOHcmekTi moui. [lix gac camocTiiiHOi poOOTH PEKOMEHIY€EThCS JTOMOBHUTU
3aMnMcy JIeKIli Ta 3aBepUIMTH BUKOHAHHA 3aBJaHb, 110 Oyniu 3a3HaueHi B PoOouiit mporpami ta
OKIJIL.

2 Oany HapaxoOBYIOThCS CTYJEHTaM, K1 B TOBHOMY 00CSI31 CAaMOCTIHHO 1 TBOPYO OIPAIIOBATIU BC1
MMUTAHHS JEKIIT 1 BUILHO BOJOIIIOTE 11 3MICTOM.

1 Gan HApaxOBYETHCS CTYACHTAM, sIKI OMPAITIOBAIIN JIUIIIE OKPEM1 MTUTAHHS JIEKIIIi 1 He JOCTaTHHO
BUJILHO BOJOJIIOTH 11 3MICTOM.

Kpurepii mnoT04HOro KOHTPOJII0 3HAHb CTY/IEHTIB
[ToTouHMIT KOHTPOJIH TPOBOIUTHCS 3 METOK BH3HAYCHHS CTaHY YCIIIIHOCTI 37100yBadiB BHIOT
OCBITH 3a TMEPioJI TEOPETUIHOTO HaBYaHHS. [I0TOUHUIT KOHTPOJIb 3HAHb CTYJICHTIB 3/I1HCHIOETHCS
yepe3 TMPOBEJACHHS AayJUTOPHHX TNHCHMOBHUX KOHTPOJIBHHX POOIT ab0 KOMIT FOTEPHOTO

TECTYBaHHSI.
[IncemoBa
KOHTpPOJIbHAa poOoTa Kpurepii oriHtoBaHHS
a00 TeCTyBaHHS
15-20 B noBHOMY 00cs131 BOJIO/Ii€ HABYAJIbBHUM MaTepiaioM, BUIBHO CaMOCTIHHO

Ta apryMEHTOBAaHO WOro BHKJIAJA€ IijJ 4Yac NHUCHMOBUX BIJAIOBIJEH,
rMOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETHYHHX IIMTaHb Ta
NPaKTUYHUX 3aBJaHb, BHKOPHCTOBYIOUH IPU IOMY OOOB’S3KOBY Ta
JI0JIATKOBY JIiTeparypy. [IpaBuiibHO BUPINIUB yCi TECTOBI 3aB/IaHHSL.

10-14 B minomy Bosojie HaBYAJILHUM MaTepiajioM BUKIAIA€ HOrO0 OCHOBHHIA
3MICT HiJ Yac MUCBMOBMX BiAmoBiAel, aje 0Oe3 riIMOOKOro BCeOIYHOrO
aHaJizy, OOTpyHTYBaHHS Ta apryMeHTallii, 6e3 BUKOpUCTaHHS HeOOX1aHOT
JiTepaTypu JOIMYCKAIOYM TpPU LBOMY OKpeMi CyTTE€BI HETOYHOCTI Ta
noMuIKHU. [IpaBuIIbHO BUPIIIMB ITOJIOBUHY TECTOBUX 3aBIAHb.

5-9 He B moBHOMY 00c$131 BOsIOIi€ HABYaTBbHUM MaTepiaioM. dparMeHTapHo,
noBepxoBo (6e3 apryMmeHTallii Ta oOrpyHTyBaHHs) BUKJIaJa€ HOTo MiJ 4ac
MUCHMOBHX BIAMOBIiJEH, HETOCTATHHO PO3KPHUBAE 3MICT TEOPETHUHUX
NUTaHb Ta MPAKTUYHUX 3aBJaHb, JOMYCKAalOUYM TPHU LHbOMY CYTT€BI
HETOYHOCTI, MPAaBUJIbHO BUPIIINB MEHIIIICTh TECTOBUX 3aBJAHb.

1-4 He B moBHOMY 00c31 BoJIo/li€ HaBYaJIbHUM MaTepiasioM. dparMeHTapHo,
oBepXoBoO (0e3 aprymeHTallii Ta o0rpyHTyBaHHs) BUKJIala€ HOTO Mij yac
NUCbMOBHUX BIJINOBiJIEH, HEJOCTAaTHBO PO3KPHBAE 3MICT TEOPETUYHHUX
NUTaHb Ta MPAaKTUYHUX 3aBJaHb, JOMYCKAlOYM MpPHU IbOMY CYTTEBI
HETOYHOCTI, IPAaBUJIbHO BUPIIIMB MEHILICTh TECTOBUX 3aBJIaHb.
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0 He Bononie HaB4ambHUM MarepiajoM Ta HE B 3MO31 HOro BUKJIAcTH, HE
pO3yMi€ 3MICTy TEOPETHYHHMX IUTaHb Ta MNPAKTUYHHUX 3aBaaHb. He
BHPIIIUB 5KOJHOTO TECTOBOT'O 3aBJIAaHHSI.

YMOBHM JONYCKY CTyIEHTa JIO0 IiJICYMKOBOTO CEMECTPOBOIO KOHTPOJIIO (3alliKy): BHKOHAHHS
KOHTPOJILHOI pOOOTH, HAIMCAHHS MMOTOYHOTO KOHTPOIIIO Ta POOOTa HA CEMIHAPCHKUX 3aHATTIX
3a pe3yJbTaTaMH SIKHX BiH HaOpaB He meHIe 30 Oamis.

IincymkoBuii ceMecTpOBHiA KOHTPOJIb
[TizcymMKOBHIA CEeMECTPOBUI KOHTPOJIb — II€ MiJCYMKOBE OIIIHIOBaHHS PE3YJbTATiB HABYaHHS
3m00yBaya BHUIIOI OCBITH 32 CEMECTp, IO 3AIHCHIOETHCSA B YHIBEpCHTETI y (opMmi 3amiKy Ta
ex3ameHy. Ha migcymMKkoBuii ceMecTpoBHI KOHTPOJIb BUHOCSTHCS MUTAHHS, 10 MepeadavyaroTh
MEepPEBIPKY PO3YMIHHS 3/100yBauaMM BHWINOI OCBITH MPOrPaMHOr0 Marepiaay IUCHUIUIIHUA B
LIJIOMY Ta piBHA ¢()OPMOBAHOCTI BAMOBIAHUX KOMIIETEHTHOCTEH IMICIs ONaHyBaHHS KypCy.
Lliocymkosuti konmpons oyinioemoca v 40 6Oanie_ma npedcmasnenuii vy uenioi _mecmosux
NUMato.
3a miCyMKaMU TMOTOYHOTO 1 MIJCYMKOBOTO KOHTPOJIO CTyAeHT Moxke HaOpatu Big 0 mo 100
OasiB BKJITIOYHO. MiHIMaJIbHAa KUIBKICTh OalliB, sIKi MOBUHEH HAOpaTU CTYACHT JIA OJEpKaHHS
3aliky, ctaHoBuTh 50 OaniB. HamioHanbHa mikana rpyHTYeTbCsS Ha PEHTHHTY 3/100yBadiB BUIIO]
OCBITH y CKJIaJli MTOTOKY/KYpCY:
— 3m00yBavaM BHIIOi OCBITH, SIKI TIOBHICTIO OBOJIOJUTH MPOTPaMOI0 HaBYAJIBHOI AUCIUIUTIHA HA
TBOPUOMY piBHI, MOXYTb JaTH BIANOBIJAI Ha BCi MUTaHHS KypcCy, ONaHYBaJd PEKOMEHOBAHY
JiTeparypy, BUCTaBIsOTh OiHKY 90-700 6Oanis. Ilpn mpoMy omiaky — 100 GamiB, SIK BUHSTOK,
MOXXYTh OTPUMAaTH TUIBKU 3/100yBayl BUIOI OCBITH, SIKi, KPIM BIAMIHHHUX 3HaHb 3a MPOrPaMOI0
JTUCITUTIIIHY, BUSIBUJIM aKTHBHICTh B HAayKOBO-IOCIITHIA pOOOTI 32 TEMAaTHKOI KYypCy, CTalIH
MpU3epaMu CTYACHTCHKHUX OJIIMITiaJl, BUCTYIAIN Ha KOH(PEPEHIIISAX TOIIO;
— 3100yBayaM BHUIIOT OCBITH, SIKi OBOJIOJIIJIN MPOrPaMOI0 HABYAIBHOI TUCHIUIUIIHA HA TBOPUYOMY
piBHI, MPOTE Yy BIAMOBIASAX JOMYCTHUIN HETOUYHOCTI, CTaBJISTh OLIHKY 70-89 6anis;
— 3100yBavyaM BHINOI OCBITH, SKi MOKa3aJlH 3aJ0BUIBHI pE3yJbTaTH OBOJIOAIHHS HAaBUYAILHOIO
MPOTPaMoI0 JUCIUIIIIIHU Ha PENPOAYKTUBHOMY PiBHI W MPHU BIAMOBIAAX JTOMYCKAIOTh TTOMUJIKH,
CTaBJATH OIIHKY 50-69 6anis,;
— 37100yBayi BUINOI OCBITH, SIKi 32 pe3yJIbTaTaMH BUBUCHHS AUCIIUILUIIHU OTPUMAIIA He3d008INbHI
oyinku (49 ma Huodicue), TIOBHHHI JOJAaTKOBO BHUKOHATH I1HIWBINyalbHI 3aBOaHHS s
1IBUIICHHS PIBHS CBOIX 3HAaHb 1 MOBTOPHO MEPECKIIACTH M1ICYMKOBUN KOHTPOJIb.

Juisi pucTanuiiiHol popMu HABYAHHS

.. . MakcumaibHa MinimanbHa
Bun HaBuaneHOT MisUTBHOCTI N . — !
KUTBKICTh OaJiiB KUTBKICTh OaJiiB

[TpomikHUH TOTOYHUI KOHTPOJIb 40 20
KoHTtpoisibHa poboTa 20 10
IloTouHMIi KOHTPOJIb 60 30
[TincyMKoBHi ceMecTpOBUH 3aJIIKOBUN KOHTPOIIb 40 20
IlincymkoBHii KOHTPOJIb 40 20
BCbHOI'O 100 50




IIIkana omiHIOBaHHSA
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Orinka
CyMa 6aniB 3a BCI BUJIM HABYAITLHOT ' | ans nsopisesoi
JISTIBHOCTI IPOTATOM CEMECTPY AT HOTUPHUPIBHEBOL ——
IIKAJIH OLliHIOBAHHS .
OLIIHIOBaHHS
90 —-100 BIJIMIHHO
70-89 nobpe
3apaxoBaHO
50-69 3aJJ0BUTHHO
1-49 HE3a/I0BUTHHO HE 3apaxoBaHO
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9. Pexomen10BaHa Jireparypa

OcHoBHa JiTepaTypa:
1. MeHekMEHT 1 MapKeTUHT TypusMy: HaBu. [lociOnuk [AdonyenkoBa T.M., Bymok O.B.,
Macenko B.I1., Ta in.]; 3a pen. O.€. Jlyrina. — K.: BumaBuunrso Jlipa, 2012 — 364 c.
2. Manbceka M.II. Xymo B.B. Typuctmunmii Giznec. Ilimpyunmk. - K.: Llentp yuOoBoi
miteparypu, 2012. - 368 c.
2. Kintenko H.I. MeHemxMeHT Typu3M y: HaBYanbHHA nociOHuK. — K.: AkagemBunas, 2012. —
416 c.
3. Koconanos, A. b. MenemkMeHT B Typuctuaeckoi ¢pupme [Tekcr] : yued. mocobue mo aucil.
"Menemx. opr." / A. b. Koconmanos . — M. : Kunopyc , 2009 . — 256 c.
4. Cxobkun, C.C. MenemxmenT B Typusme [Tekcr]| : yue6. mocodbue / C. C. CkoOkuH . — M.:
Maructp, 2009 . — 447 c.
5. Moteimunaa, M. C. MeHeIKMEHT B COLMAILHO-KYJIBTYPHOM cepBUce U Typusme [Tekcr] :
yue6. mocobue / M. C. Moteimmaa, A. C. bonbmakos, B. 1. Muxaiinos ; [mox pea. M. C.
Motsimuno# ] . — PoctoB u/]] : ®ennkce, 2008 . — 445 c.
6. 3aitiieBa, H.A. MeHemkMeHT B cepBuce u TypusMe [Tekct]: yue6. mocodue / H. A. 3aiinieBa. —
M.: ®opym, 2009 . — 368 c.
7. Qyposuy, A. II. Menemxkep typarenrctsa [Tekcr] / A.Il. JlypoBuu. — Munck: CoBpeMeHHas
mkona, 2010. — 320 c.
8. Caak, A. D. MeHI)KMEHT B COIHMAILHO-KYJIBTYPHOM cepBUCe M Typusme [Tekct]: yueO.
nocobue. / A. 3. Caak, 1O. A. [Tmennunsix. — Cankr-IlerepOypr: [Turep, 2010 . — 512 c.
9. llxona, .M. Menemkment Typusmy [Tekcr]: migpyunuk / [.M.IIkona, O.IT.Kopompuyk. —
UYepnismi: Kaurn — XXI, 2011. — 464 c.

JonarkoBa Jireparypa:
10. Mansceka ML.II1. ExoHomika Typusmy: Teopis Ta npaktuka: miapydauk / M. T1. Manbcbka,
M.J. Pyruscekuii, C.B. Binoyc, H.JI. Manmiok — K.: «LlenTpy460oBoi miteparypi», 2014. — 544
C.
11. daneuxo JI.II., Exonomika Typuctuunoro 6i3Hecy. HaBuanpuuii mocionmk. — K.: Ilentp
y4u60Boi miteparypu, 2007. — 224c.
12. Kotnep @., boysn /., Meiikens JI. Mapketunr. ['octenpuumcTBo. Typusm. — M.: JOHUTH,
2003. - 1063 c.
13. JlaBnok K. MapkeTuHr yciyr: nepcoHai, TeXHoloruu, crpareruu: Ilep. ¢ anri. — 4-e uzn. —
M.; CII0.; K.: U3n. nom «Bunesamcey», 2005. — 1008 c. : ui.
14. Kudsx B.D. Opranizamis TypuctuyHoi nisuibHOCTI B Ykpaini / B.®. Kudsk // Uepnisi:
Kaurn XXI, 2003. — 300 c.
15. Manscbka M.II. OcHoBu TypHucTH4HOro 6i3Hecy: HaBu. moci6H. / M.II. Mainbceka, B.B.
Xymno, B.I. Huoyx. — K. 2003. — 252 c.
16. MenemxmenT TypusMma : yueOnuk / A. JI. Uyanosckuii, H. B. Kopones, E.A. I'aBpuioa, M.
A. Xyxosa, H. A. 3aiineBa. — M. : denepanbHoe areHTCTBO 1O Typusmy, 2014. — 576 c.
17. Mapkerunr typusma : yudebnoe mocobue / W. B. I'omuapoma, T. II. PozanoBa, M. A.
Mopo3os, H. C. Mopo3oBa. — M. : denepanbHOE areHTCTBO MO Typusmy, 2014. — 224 c.
18. Meckon M. X., Anpbept M., ®enoypu @. OcHoBbl MeHexkMeHTa. — M.: [leno, 1992.
19. Kotnep @., Apmcrponr I'., Conaepc k., Bonr B. OcnoBsl mapketunra: Ilep. ¢ anri. — 2-e
enporn. u3a. — M.; CII6.; K.: M3a. nom «Bumibsmcy, 2006. — 944 c. : un.

Pecypcu mepewxi InTepner:
20. €muHuii BeO-mopTan oOpraHiB BHKOHABYOI BIaAM YKpaiHM. — Pexum pocrtymy
http://www.kmu.gov.ua.
21. Jlep>kaBHe areHTCTBO YKpaiHu 3 TypusMy Ta KypopTiB. Odinilinuii caiit. — Pexxum goctymy :
http://www.tourism.gov.ua.
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22. O¢inirinuit Be6-mopran BepxoBHoi paau Ykpainu. — Pexxum goctymy : http://rada.gov.ua.

23. Odiuiitnmii caiit BcecBiTHboi Typuctuunoi opranizanii (FOHBTO) — Pexum nocrymy :
http://www?2.unwto.org

24. Odiuiitamii caiit BeecBitHboi Pagu 3 Typusmy ta nogoposxeit (WTTC) — Pexxum noctyny :
http://www.wttc.org

25. Meromn opramizamii  wacy. URL:  http://www.psychologos.ru/articles/view/taym-
menedzhment

26. Opranizamis gacy. URL: http://www.improvement.ru/

27. 3acobu ympasainas wacoMm. URL: http://psyfactor.org/lib/time-management-2.htm

11. Oco0sMBOCTi HABYAHHS 32 IeHHOI0 ()OPMOIO B YMOBAaX I0/I0BKeHHA il 00CTaBUH
HenmoO0OPHOI CHJIH (B TOMY YHCJIi 3alIPOBA/IZKEHHS] KADAHTMHHUX 00MeKeHb uepe3
MaHAeMilo)

B ymoBax nii kapaHTUHHUX OOMEXEHb OCBITHIM IPOLIEC B YHIBEPCHUTETI 31HCHIOETHCS 3a
3MilIaHOoI0 (POPMOIO HABYAHHS, a CaMeE:

— JAMCTaHLINHO (3a 3aTBEPKEHUM PO3KJIAJ0M 3aHATh) Ha Iu1aTGopMi Zoom IPOBOASTHCS
BCI JICKI[IHI 3aHATTS;

— JMCTAHITIITHO Ha wiargopmi Moodle
(https://dist.karazin.ua/moodle/course/view.php?id=3815) HPOBOASATHCSI HpaKTHYHI
(cemiHapchKi), IHAMBIAYaIbHI 3aHATTS Ta KOHCYJIbTAaIlll, KOHTPOJIb CAMOCTIIHOT poOOTH;

— ayJIUTOPHO (3a 3aTBEPKEHUM PO3KJIAJOM 3aHATh) NMpoBoAAThCS 30% mpakTUYHHX Ta
CEeMIHApChKUX 3aHATh Y HaBYAIBHUX IpyHax KiIbKicTIO 10 20 oci0 3 ypaxyBaHHSIM BiJIOBIIHUX
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CknagaHHsl TiJCYMKOBOI'O CEMECTPOBOIO KOHTPOJIO: B pa3l 3alpoOBaKEHHS >KOPCTKHUX
KapaHTHHHUX oOMexeHb 3 3a00poHot0 BiABiAyBaHHS 3BO cryneHTam AeHHOT pOpMHU HaBUaHHS
HAJIA€EThCS MOKJIMBICTH (32 3asBOIO, TMOTO/DKEHOIO JIeKaHOM (DaKyJbTeTy) CKJIACTH 3ajiK B
TecTOBiil popmi nucTanuiiino Ha miargopmi Moodle. B mucranmiitHoMy Kypci «MeHeKMEHT
Typu3My», pexxuM goctymy: https://dist.karazin.ua/moodle/course/view.php?id=3815
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