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1. HaByanbHHUI KOHTEHT:

Po30in 1. Ingpopmauiiini mexnonozii ¢ mypucmuunomy 6izHeci.

Tema 1. Xapaxkmepucmuka inghopmayiiinux pecypcie RiOnpuemcmae
mMypucmuuHo20 0i3Hecy 3 no3uyii Komn’rwmepHoi 06pooKu, ix yaeieHus,
GUMIPIOBAHHAL.

3micm: Ponp 1HGOpPMATHUKA Yy CydYacHOMY CYCHUIbCTBL. [IOHATTS mpo
iHopmMmarrito; 1 BraactuBocti. IHdopmaris 1 gani. DopmMu  aaeKBATHOCTI
iH(bopmarlii, Mipu Ta AKicTh iHGopmarii. CucteMu Kiacudikaiii Ta KOJTYBaHHS
iHpopmamii. Knacudikamis iHdopmanii 3a pisHUMH o3Hakamu. Crhenudiui
oco0auBoCTI iHGOpMaIlli y chepi yrnpaBiiHHSI TYPUCTUUHUM MiAITPUEMCTBOM.

Tema 2. Xapaxkmepucmuka cy4acHoi KOMn’1omepHoi mexHiku i
nepcnekmue it po3eumky.
3micm: TexuiuHa 0a3a cydacHuX iHpopmamiitHux TtexHonorii: [IK,
KOMIT' FOTE€pH1 Mepexi, odicHa TexHika. CTaH, TEHAEHIIT PO3BUTKY Ta MOKOJIHHS
EOM. IlepcoHanbH1 KOMIT IOTE€pH, IX MICII€ Y Cy4YaCHUX 1H()OPMAIIHHUX CUCTEMAX.

Tema 3. Onepauiiina cucmema WINDOWS.

3micm:  llpusnayenHss  omepariiiHoi  cucremu.  Konmenmiss — Ta
xapakTepuctuku omnepamiaux cucreM WINDOWS. BunukHeHHS Ta pO3BUTOK
rpadiuHor0 1HTEpPECy KOpHUCTyBaya, HOTO MiICIle y TPOrpaMHOMY 3a0e3medeHH1
IIEPCOHAIBHOTO KOMIT F0TEpa.

Crtpykrypa iHTepdeiicy kopuctyBaua WINDOWS: enementu pobodoro
CTOJTy, TUIIK OO’€KTIB Ta iX XapaKTEPUCTUKA; CTPYKTypa BIKOH Ta YIMpPaBIIHHA
HUMH.

Hanaromxennss pobouoro npocropy WINDOWS BignoBigHo 10 BUMOT
KopuctyBaua: Pob6ouuti cmon, I[nasnoe mento, Illanenv 3aoau, Ilpoecpama
Hacmportixa (Setup)ra i npu3HaYCHHS.

Tema 4. Tekcmogi pedoakmopu

3micm: TlpusHaueHHs Ta (QYHKIIOHAJIbHI MOXMJIHBOCTI TEKCTOBOTO
npouecopy MS Word. 3anmyck nporpamu, CTpykTypa BiKHA: MEHIO, MKTOrpadivyHe
MEHIO0, JIIHIUNKU TpoKpyTKU. Ornepartii 3 ¢aiinaMu: CTBOPEHHS HOBOTO JOKYMEHTA,
30epe’keHHsl  JIOKyMEHTa,  BBEIEHHS  JIOKyMEHTa  JJs  peJaryBaHHS,
aBTO30EPEIKECHHSI, OUHINCHHS Tam’aTi. baratoBikoHHMI iHTEpdeEiC.

Omnepatii pegaryBaHHs 1 TEXHOJIOTisI (pOpMaTyBaHHS TEKCTOBUX JOKYMEHTIB.
TexHooriss HAaCTPOIOBaHHS MAapaMETPiB CTOPIHKM Ta pPO30MBKU JOKyMEHTa Ha
cTOpiHKH. BUBIiJI JOKYMEHTA HA IPYK, YIPABIIHHS PEKUMAMH JIPYKY.

Oco0JIMBOCTI MIATOTOBKKA TEKCTOBHUX JOKYMEHTIB y cepenoBumii MS Word.
TexHomoris CTBOPEHHsI, pelaryBaHHs Ta (OopMaTyBaHHS JOKYMEHTIB CKJIaJIHOT
CTPYKTypH: TabOiulb, BHUpa3iB y BUIISAl QopMyn, TpagiyHUX 00’ €KTIB,
OpraHiz3alllfHUX JiarpaMm, 3akjJaJoK Ta Trinepnocuwiadb. I[loHsaTts dopmartis
noKyMmMeHTiB.  Po3poOka  ¢dopmariB  mokymentiB.  [ligrotoBka  minoBoi
KOPECTIOHICHII11, paXyHKiB, ()OpPMYIISIPIB 1HIIIE.



Tema 5. Ilpozpamu cynpoeoodrcenns npuitoOHUX 6UCMynie
(npezenmauin).

3micm: DyHKIIOHAIBbHI MOXJIMBOCTI Ta 00JACTh BUKOPUCTAHHS MpPOrpam
MS PowerPoint. [aTepdeiic Ta TunoBi 06’ekTu mpe3eHTaIlli. ['pynu iHCTpYMEHTIB
MS PowerPoint Ta TexHOIOT1s IX BUKOPUCTAHHSI.

CtBopeHHsi, penaryBaHHia Ta ((opMaTyBaHHS OO0 €KTIB IIpe3eHTAIlli.
HanaromkeHHss mmapaMeTpiB IOKa3zy Ipe3eHTalli Ta TmapaMeTpiB 00’ €KTiB
pe3eHTallii.

CTBOpeHHS MYIBTUMEAIMHUX TPOEKTIB mpe3eHTanii. BcraBka 3Byka i
BigeokminiB. HactporoBanus animarii. Po3poOxka crieHapiro. CTBOpEHHS KEpYIOUnUX
KHOTIOK.

Tema 6. I'eoingpopmauiiini cucmemu ma suxkopucmanua Inmepruem 6
mypucmuyuHomy 0i3Hecl.

3micm: KoMI'IOTEepHI CHCTEMH, IO 3a0e3MeuyloTh MOMJIMBICTh BUKOPUCTAHHS,
30epeKEHHSI, pe/laryBaHHs, aHATI3y Ta B1I0OpakeHHs reorpadiyHuX JaHUX.

Peanizamisi reoindopmarniiinux mnpoekrtiB, ctBopeHHsa [IC. cucremne
npoektyBanHs ['IC, Brimowaroum cragito MOUIOT-TIpoekTy, po3podky ['IC,
eKCIUTyaTallisl Ta BUKOpUCTaHHSA. HaykoBi, TeXHIYHI, TEXHOJIOT1YHI Ta MPUKJIAIHI
aCIEKTU MPOCKTyBaHHs. EleKTpoHH1 KapTu.

Tema 7. Ocnoeu pob6omu y cepedosunyi madaudyHo20 npoyecopa
MS Excel.

3micm: 3aranbHa XapaKTEepHUCTUKA TaOJIMYHOIO NPOLECOpPa, CTPYKTYpa BIKHA
MS Excel. O0’ektu MS Excel: poboua kHura, podbouuii JHUCT (€JIEKTpOHHA
TaOIuUIA), TUCT Alarpam, JIMCT MaKPOCIB, J1aJOTOBUM JIUCT.

VYmopaninus o0’exktamu  y cepenoBuini  MS  Excel: HamaromxeHHs
napamMeTpiB  pob04Yoi KHUTH: 3MiHA KUIBKOCTI CTOPIHOK, iX Ha3BH, MICIA
po3ramryBaHHs. CTpykTypa pobodoro nucta. OCHOBHI MOHATTS: aKTHUBHA KOMIPKa,
0JI0K KOMIpOK, aOCONIOTHA 1 BIAHOCHA ajpecallis, BBIJ HaWMpoOCTIMUX (HOpMYII.
Tunu nanux MS Excel Ta dopmaTti m1aHuX NPUAHATH 32 3aMOBUYBaHHAM. Psmok
dbopmy Ta ii mpu3HAYCHHS.

Tema 8. Cmeopennsa, peoazysanna ma opmamyeaHHs ea1eKmpoHHUX
maoauybs.

3micm.: TumoBi omneparii pearyBaHHs JaHUX €JICKTPOHHOI TaOJuIll: 3MiHA
Ta peraryBaHHs 3MICTY KOMIPOK; KOMIIOBaHHS OJIOKY KOMIpOK B OJHY a0o
JeKiIbKa obJjlacTe Tabiuill; mepemMilieHHs OJIOKY KOMIPOK; BHUJAJICHHS OJIOKY
KOMIPOK; BCTaBKa OJIOKY KOMIpPOK.

TunoBi  omepamii  ¢dopmaryBaHHs  JaHUX  €JIEKTPOHHOI  TaOIuIIL:
HaJaro/pKeHHs (opmaTiB JaHWX; 3MiHA THUITY, PO3MIPy Ta KOJbOPY MIPU(TIB;
BUPIBHIOBAHHS 3MICTY KOMIpPOK Ta OGOpPMIIEHHS paMKaMU; 3aXHUCT KIITHHOK,
apKyIIIiB Ta pOOOYNX KHUT.

BcranoBiieHHss mapameTpiB CTOpPIHKH: HyMepallis CTOpPIHOK; BCTaBKa
KOJIOHTUTYIIB Ta iH1Ie. [lonepenniit meperyisa Ta ApyK TaOIHIlb.



VYmopasninus Qaitmamu (kauramu) B cepemoBuiii MS Excel. CtBopenHs
HOBOTO (paitma, 3MiHa ICHYIOYOTO0, 30epekeHHs (aitia i HOBUM iIMEHEM, BIKHO
BIIKpUTTS (paitina, momyk (aitia 3a 3a1aHUMU aTpUOyTaMHU.

Po30in 2. Ingpopmauiiini cucmemu ¢ mypu3smi.
Tema 9. I'nobanvni Komn’romepHi cucmemu OpOHIOBAHHAL.

3micm: TonoBHUM (akTopoM e(PEeKTUBHOI pOOOTH TypONepaToOpChbKUX 1
TYpareHTCbKUX KOMIAHIN € KUIBKICTh 1 SKICTh MpOoAaX. BrumHyTH Ha mpojaxi,
MOKPAILIUTH X SKICTb, MAKCUMAJIbHO MIJBUIIUTUA €()EKTUBHICTb POOOTH MOXKIIUBO
IUISXOM 3aCTOCYBaHHS CHCTEM OpOHIOBaHHS 1 pe3epBYyBaHHS B JiSUTBHOCTI
HiAIPUEMCTB TYPUCTUYHOTO Oi3HECY.

[Topsimok OpoHtoBanHs B pexumu on line. [lpaBuia OpoHIOBaHHS
TypucTuuHux nocayr. Kiacudikamis T1100albHUX KOMITIOTEPHUX CHUCTEM
OpoHoBaHHS. Buau riio6anbHuX KOMIT IOTEPHUX CUCTEM OpOHIOBAHHS.

Tema 10. Ocnosni ceimogi komn’romepHi cucmemu OPOHIOBAHHA.
AMADEUS, GALILEO, SABRE, WORLDSPAN
3micm: IcTopis BHOPOBa/HKEHHS W PO3BUTOK CHCTEM OpOHIOBAHHS, TOJIOBHI
MOHSATTS, IEPCIIEKTUBU PO3BUTKY W HEAOIIKU B POOOTI CUCTEM Ha ChOTOHINIHIN
JICHb.
IcTopiss po3BUTKYy cucTteM OpoHtoBaHHsA. [IpoOieMu ¥ mepcrneKTUBU
PO3BUTKY CUCTEM OpPOHIOBAHHS.

Tema 11. Ykpaincvka cucmema d6ponrweanns It-tour.
3micm: Jlna nepxaBu Ty’Ke BaXXJIMBO HE MPUITYCTHTHUCS 3aXOIJICHHS CBOTO PUHKY
3apyO1KHUMHM KOMIAHISIMH, TUM CaMHUM YIIYCTUTH 32 MEXY BEIUKUN (piHAHCOBUI
MOTIK, TOMY JyX€ BaKJIMBO MaTH CBOIO CHUCTEMY OpOHIOBaHHS 1 MpaIloBaTH 13
3aX1THUMU KOHKYPEHTaMU Ha yMOBaX B3a€MOBUTIHOTO MMAPTHEPCTBRA.

[cTopist BIpoBaKeHHS W PO3BUTOK cucTeMu OpoHtoBaHHs It-tour, ronoBHi
MOHSTTS, IEPCIIEKTUBH PO3BUTKY U HEMOIIKA B POOOTI CUCTEM Ha ChOTOIHIIIHIN
JICHb.

Tema 12. Texnonocia kepysanua OanumMu 6 madauysax 6azu OaHux
MS Access.

3micm: TIOHATTA Npo 3B’SI30K; TUMM 3B’ 3Ky MK TaOIUUSAMU B 0a3l TaHUX
MS Access. BctanoBneHHs Ta penaryBaHHsI 3B S3KiB MK TaONHISIMH Yy BiKHI
Cxema oaHux. [nTepdeiic BikHa Cxema Oanux Ta TEXHOJOTIA KepyBaHHS MO0
00’exkTamu. 3a0e3neueH s NUIICHOCTI JaHuX B 0a31 qanux MS AcCCesS.

PoGora 3 panumu B pexumi Tabauys. 3amyck 1 CTPYyKTypa BIKHA
MPEJCTABJICHHS IaHUX B peXuMi Tabauys. 3MiHa MakKeTy MPEACTaBICHHS TaOIuUIll
Ha ekpani. Pobora 3 3anmmcamu TabauIll B pexxuMi Tabnuys: 1o3anuc, BUIAICHHS,
KOIIIFOBaHHS, TIOIIYK, COPTYBaHHS.

Odinprpartig naaux tadnuii. [oHITTS Tpo GiasTp; Hioro Tumm B 6a3i JaHUX
MS Access. TexHomOTIsI CTBOPEHHSI TPOCTUX Ta CKIAAHUX (DUILTPIB, 30epeKeHHS
pe3ynbTatiB GUIBTpaIlii.



Tema 13. Texnonocia cmeopenuii, peoazy8ants ma 6UKOPUCMAHHA OpM
Y 6a3i oanux MS Access.

3micm: TloHaTTs Ipo popMy, IPU3HAUCHHS, TUIIU Ta PEKUMHU CTBOPEHHS: 3
BUKOpUCTaHHAM Macmepa ¢opm, B pexumi Kowcmpykmopa, B pexuMax
Aemoghopma. OcobauBocTi cTBOpeHHs hopMm y 6a3i nanux MS Access. [loHsTTs
«MCTOYHUKA JAHBIX» Y (hopmax.

[aTepdeiic Ta cTpykTypa AiaoroBoro BiKHA NIt CTBOPEHHS 1 pefaryBaHHs
makety Gopmu. O6nacti Makety ¢popMu Ta ix npusHaueHHs. [Ipusnauenns [lanenu
anemenmos T1a BikHa Cnucox noeu.

CtBOpeHHs, peaaryBaHHs Ta (opMaTyBaHHS €JIEMEHTIB KepyBaHHS y (opMi.
BcraHoBIEHHS BIACTHBOCTEH €JIEMEHTIB KepyBaHHS: BIIOOpa)KEHHS psJiKa CTaHy,
BCTAHOBJICHHS TIOYAaTKOBHX 3HAYEHb Ta YMOB Ha JOIYCTUMICTh BBEICHUX 3HAYCHB
y nosie. CTBOpPEHHSI 0OUMCITIOBANIBHUX MOJIB Yy Gopmi. MaHinyssawii 3 00’ ekTaMu
dbopmu.

Hanaromxennst BmactuBocteir ¢opmu B gianoroBomy BikHI Ceoiicmeéa.
Orusaz Ta KOpOTKa XapaKTEPUCTHKA MapaMeTpiB BkiIaaku Makem BikHa Ceoucmaa.
BcraHoBiieHHs mapaMeTpiB Ta pexuMiB poOOTH 3 JaHUMHU y (GopMi Ha BKIIAIII
Jannvie. BecranoBnenHs (PuUIBTPIB Ta YMOB B1I0OpY 3alMCIB JJI BIAOOpPaKEHHS Y
dbopmax. BcTaHOBNIEHHS TOPSJIKY COPTYBaHHS.

Texnonoris cTBopeHHsT (OpM Ha OCHOBI 0araToTaOJIMYHUX 3aIlUTIB.
TexHomor1g CTBOPEHHS 1 BOY/IOBYBaHHA MiJEraux popM. TexXHOOriss CTBOPEHHS
Ha0Opy BKJIAJOK Ta 0araToCTOPiHKOBUX (hopM. TexHoJoris CTBOPEHHS Habopy
BKJIQJIOK Ta OaraTtocTopiHkoBUX QopM. TexHonoriss cTBOpeHHs [ 7agHoi
KHONOYHOU hopMmu 3 BUKOPUCTAHHAM JJucnemuepa KHONOYHbIX popM.

Tema 14. Asmomamu3sauiit 0ooamkie y cepedosuuyi MS ACCESS.
3micm: Pobota 3 makpocamu. IIOHATTS mpo Makpocu; iX NpPU3HAYEHHS,
TeXHOJIOTisI cTBopeHHs1 Makpocy B CYBJ] Access, Bu3HaueHHs, BUOIp Ta pi3Hi
3aco0M J0JaBaHHA MaKPOKOMAaH], BCTAHOBJIEHHS apryMEHTIB MAaKpPOKOMAaH]I.
BukonaHHst Ta 3aBJjaHHS YMOB BUKOHAHHS Makpocy. [IporpaMmyBaHHsS KOMaHIHUX
KJIABIIIl 3 BUKOPHUCTAHHSAM BIAMOBITHUX MaMCTpiB. TeXHOJOTIsS HaIaropKeHHs
MakpociB. [Ipuknaau moOynoBu MakpocCiB.

Beenenns y moBy nporpamyBanns VBA B cepenouiii MS Access: VBA i
00’€KTHO OpieHTOBaHE mporpamyBaHHa. OCHOBHI TOHATTS 1 eneMeHTH VBA.
Crpykrypa VBA-mporpam B cepeno-umii MS Access. Inutepdeiic 3aco6iB
CTBOpPEHHs Ta HajaropkeHHs: VBA-nporpam. [Ipuknaan HaMnmpocTIMX mporpam.

Apxitektypa Microsoft Access. Moaens 06’ extiB gogarky Microsoft Access:
BJACTHBOCTI, MeToau 1 monii. Moxens moxaiii Microsoft Access ta ix o0OpoOka
3aco0amMu VBA: moHATTS «momis» 1 «aiss» B 0aszax manmx Microsoft Access, ix
NpHU3HAYEHHS Ta BiaMiHHOCTI. Tumm momii, ski posmizHae Microsoft Access.
[TocmimoBHICTH MO IpH KEpYBaHHI 00’ €ekTamMu 6a3u gaHux (Hopmu, 3BiTH).

TexHosoris mporpamyBaHHS dil Il KepyBaHHS 00’ekTtaMu  (OPMH.
[Mpusnayenns nporpamuoro koay moxisim. O6’exkt DoCmd o06’exta Appliction,
fioro mpu3HaveHHs, BJACTUBOCTI Ta MeToau. Bukopucrtanus o6'ekta DoCmd B
VBA-nporpamax jyist KepyBaHHs 00’ €KTaMu 0a3u JaHuX Ta (popmu.



Monens 00’ekty nmoctymy npo naHux Microsoft Access: crpykrypa Ta
iepapxiss 00’ekTiB goctyny no aanux (DAO) Microsoft Access, mpu3HaueHHS,
OCOOJIMBOCTI  BUKOPUCTaHHSA, BiacTUBOCTI Ta Metonu. OO’sBIeHHS Ta
BUKOPHUCTAaHHA 00 €KTHUX 3MIHHMX. BuxopucrtanHa ¢QyHKIIH maia poOoTH 3
00’€KTaMU JOCTYITY J10 JaHUX.

Tema 15. Ocnogni npunyunu nody0osu 10KAIbHUX I 21100ATIbHUX MEPEHC,

iHpopmauiiini cepeicu, mexnono2ii ma ix npogeciiine UKOpuUCmanHs.

3micm: Ertanonna monenb B3aemonii Binkputux cucteM (Open System
Interconnection reference model, OSI) — ocHoBa MOOynOBH 1 (DYyHKI[IOHYBaHHS
KOMIT FOTEPHUX MEPEK.

XapakTepucTuka Tpolecy Nepenadi JaHuX y KOMITIOTEPHUX MeEpekax.
AnapaTHa peanisauiﬂ nepemadi gaHuxX. [lakeT — OCHOBHA OJWHUIl Tiepeaadi
iH(bOopMarIii y KoM FoTepHIX Mepekax. DYHKITIT Ta CTPYKTypa MakeTy, TEXHOJIOT1s
oro QopmyBaHHsA 1 Tiepedadi y OaraTopiBHEBIM apXITEKTypl KOMIT FOTEPHHUX
MEpPEK.

OcobymBocTi opranizariiii jokajabHux Kowmi torepHux mMepex (JIKM-LAN).
Metonu noctyny JIKM. 3’ennanns JIKM. TumoBi apXiTeKTypu JOKaJIbHHX
KoMI'loTepHux Mepexx: Enhernet, Token Ring. Apple Talk, ArcNet. Ix
NpU3HAYEHHS, MPOTPaMHI Ta amaparHi 3aco0M, XapakTEePUCTHKU Ta (yHKIII],
3aco0u peaJizarii.

Konnenmii Ta mnpuHnunu noOygoBM KomI'toTepHoi Mepexi BH3:
apxITeKTypa, amapaTHE Ta [porpamMHe 3a0e3leyYeHHs, TMOJITUKA 3aXUCTy
1H(popmarii.

Tema 16. Komynikauiiitni mexnono2ii 10KaabHUX KOMR IOMEPHUX MEPEHC

ma ix peanizayiit é cepeoosuuyi WINDOWS.

3micm: OCHOBH POOOTH B JIOKaJbHIA MEpexki: BXiJ 1 BHUXIJ 13 MEpexi,
imeHTudIKaIis KOMIT I0TepiB, CiThoBHM iHTepdeiic. LlumicHicTh Ta 3axuct
iHdopmartii y JIKM, Buan 1ocTymy 10 pecypciB Mepexi Ta iX BCTaHOBJICHHS.

[ToHATTS TpPO KOMYHIKAIIWHY TEXHOJIOTII0 1 11 TUMKM Ta iX KOpPOTKa
XapakTepucTuka. Po3mojaiieHHss Ta CyMiCHE BUKOPUCTaHHS PECypCiB — OCHOBA
KOMYHIKAI[IMHUX TEXHOJOTIA Yy KOMITIOTepHUX Mepexax. [lpuHnunu Ta
OCOOJIMBOCTI CYMICHOTO BHUKOPHCTaHHSI PECYpPCIB B 1 JIOKAJBbHUX KOMIT IOTEPHUX
Mepexax.

TexHosOrie pO3MOAUICHHS Ta CYMICHOTO BHKOPHUCTAaHHA pECypciB Ha
poOoYMX CTaHIIAX JOKadbHOI Mepexi. Ilomryk CIThOBHX pecypciB: mamnka
«Cemesoe oxkpyoicenue» Ta i IPU3HAYEHHA: 1HTEpQEHC Ta KepyBaHHS 00’ €KTamMU
nanku. IIpu3HayeHHs NMCKIB, Manok, (aiiaiB i CYMICHOTO BHUKOPUCTaHHS.
[ToHATTST piBHS JOCTYNMy Ta HOTO BCTAHOBJICHHS IS PECypCiB, sIKI CYMICHO
BUKOPHCTOBYIOTBCH.

[ToHATTS TPO MIAKIIOYEHHS JIO CITBOBHUX  PECYPCIB:  TEXHOJIOTIs
MKITFOUEHHS JI0 CIThOBOTO CEPBEPY; TEXHOJIOTIS MIIKIIOUEHHS JI0 CIThOBOI MAIKH.

CyMicHE BUKOPHCTaHHS CITHOBOTO TIPUHTEpA: YCTAaHOBKA TMpUHTEpa 1
HaJaro/PKeHHS MMapaMeTpiB MPUHTEpa Ha POOOYMX CTAHISAX MEPEeXi: TEXHOJOTIA
M1KITFOUYEHHS CIThOBOTO MIPUHTEPY.
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JlonmomizkHa JriTepaTypa

1. AxryanpHi mpoOieMH MDKHApPOAHUX EKOHOMIYHHMX BIJHOCHH Ta TYPHCTUYHOTO
Oi3Hecy: Martepiaini HayKOBO — MpakTU4YHOI KoH(pepeHii Mmonoaux BueHux (31 Oepesns 2007
p.). - X.: XapkiBcbKuil HarlioHanbHUi yHiBepcuTeT iMeHi B. H. Kapasina, 2007 — 120 c.

2. AxrtyanpHi mpoOJieMH MDKHApPOJHUX EKOHOMIYHHUX BIIHOCHH Ta TYPUCTHYHOTO
Oi3Hecy: Marepiasin CTyIEeHTChKOI HaykoBoi koHpepenmii (25 Oepesns 2006 p.). - X.:
XapkiBchbkul HallioHaIbHKH yHiBepcuTeT iMeHi B. H. Kapasina, 2006 — 212 c.

3. Cinopos B. L., Kamin O. JI. Bee3gHol TypusMm B YKpanHe: HEKOTOpPbIE TEHACHLIUU
nocyienHux jet // MixHapoaHa HayKoBO — IpakThyHa KoHpepeHmis «Typuctuunuii Oi3Hec:
CBiTOBi TeHIeHHIi Ta HaIlOHAIBHI NpiopUTeTW». MaTepiaii HAyKOBO — MPaKTHYHOI
koH(pepenii 28 TpaBHs 2009 poky. - X.: XapKiBChbKUI HalllOHATBHUN yHiIBepcHUTeT iMeHi B. H.
Kapasina, 2009 — 75 - 78 c.

2. Ilnanu npakTHYHUX(CEMIHAPCHKUX ) 3aHATH, 3aBJAHHS IS JTaOOPATOPHUX

po0IT, cCaMOCTIHHOT poOOTH:

Temu cemiHapchbKuX (IPAaKTHYHHX, 1a00PaTOPHUX) 3aHATH

Ne Hasa temu
3/1
1 | Tema 1. XapakTepuctuka iHhopMaIliiiHUX pecypciB

TYPUCTHUYHUX MIAMPUEMCTB 3 MO3ULIIT KOMIT FOTEPHOT

00poOKH, IX ySIBJICHHS, BUMIPIOBAHHS
e [louarTa npo iHpopMalito; ii BIACTUBOCTI.

o Iudopmarris 1 naui.
o dopmu aekBaTHOCTI 1H(MOpPMAIIii, MipH Ta SKICTh
1H(dOopMmarrii.

2 | Tema 2. XapakTepuCTHKa CY4acHOI KOMII FOTEPHOI TEXHIKH 1

IIEPCIEKTUB 11 PO3BUTKY
e TexHiuHa 0a3a cydacHHUX 1H()OPMALIHHUX TEXHOJIOTIHI:

I1K, koM’ roTepHi Mepexi, opicHA TEXHIKA.

3 | Tema 3. Onepamiitna cuctema WINDOWS

o [Ipu3HayeHHs oneparliifHOi CHCTEMHU.

e KoHuenuis Ta XapakTepUCTUKH ONEPALIITHUX CUCTEM
WINDOWS.

o BuHUKHEHHS Ta pO3BUTOK TpadiuHO iHTEpdelcy
KOpHUCTyBaya, Moro Micue y  MpOrpaMHOMY
3a0e3MeyeHH] MepCOHaIbHOr0 KOMIT I0TEpA.

4 | Tema 4. TexcToBi pegakTopu

e Onmneparlii penaryBaHHsl 1 TEXHOJOTIA (opmaTyBaHHS
TEKCTOBUX JJOKYMEHTIB.

e TexHonoriss HaCTPOIOBaHHS MapaMeTPiB CTOPIHKH Ta
PO30MBKH IOKYMEHTA Ha CTOPIHKH.




e BuBijg NOKyMEHTa Ha JpYK, YIPaBIIHHS pEXUMaMU
APYKY.

Tema 5. Ilporpamu cynpoBOIKEHHS TPUITIOAHUX BUCTYIIIB
(mpe3enTartii)
o DyHKIIOHATBHI MOKJIMBOCTI Ta 00J1aCTh
BUKOpUCTaHHS niporpam MS PowerPoint.
e [uTepdeiic Ta TUMORBI 00’ €KTH PE3CHTAIII].
e ['pynu iHcTpymentiB MS PowerPoint Ta TexHomoris ix
BUKOPHCTAHHS.

Tewma 6. ['eoindopmartiiiii CHCTEMH Ta BUKOPUCTAHHS
[aTepueT B TyprcTHYHOMY Oi3HECI.

o Kowmm'roTepHi CUCTEMH, 110 320e3MeuyrTh
MOKJTMBICTh BUKOPHUCTAHH, 30epeKECHHS,
penaryBaHHs, aHajizy Ta B1100OpaKeHHS
reorpadiyHUX JTaHKX.

Tema 7. OcHOBH poOOTH Yy CepeIOBUIII TaAOIUIHOTO
nporecopa MS Excel
e 3arajgpHa XapaKTePUCTHKA TAOJIMIHOIO MPOIIEcopa,
e crpykrypa BikHa MS Excel. O6’extu MS Excel:
poboya kHUTa, poOOYMil IUCT (€IEKTPOHHA TAOJIHIIS),
JIMCT Jiarpam, JIMCT MaKpOCiB, J1aJOTOBUH JIKCT.

Tema 8. CTBOpeHHS, pearyBaHHs Ta (pOpMaTyBaHHS
€JIEKTPOHHUX TaOJIHUIb
e Tunosi onepanii pegaryBaHHs JaHUX €JIEKTPOHHOI
Ta0JIHII

Tema 9. ['obasibHI KOMIT’ FOTEPHI CUCTEMH OPOHIOBAHHS.
o [lopsamok OGpoHIOBaHHS B peXUMH on line.
e [IpaBuia OpOHIOBAHHS TYPUCTHYHUX TIOCIYT.
e Kiacudikaiis riao0aqbHUX KOMIT IOTEPHUX CHCTEM
OpOHIOBaHHS.
e Bumu rJI00aJIbHUX KOMIT FOTEPHUX CUCTEM
OpOHIOBaHHS.

10

Tema 10. OcHOBHI CBITOBI KOMIT FOTEPHI CHUCTEMHU
oponroBanas. AMADEUS, GALILEO, SABRE,
WORLDSPAN
e [cTOpist PO3BUTKY CUCTEM OPOHIOBAHHS.
e [IpoGnemu i mepCrieKTUBU PO3BUTKY CUCTEM
OpOHIOBAaHHS.

11

Tema 11. Vkpaiunceka cucrema OpoHroBaHHs [t-tour.
e [cTOpist PO3BUTKY CUCTEM OPOHIOBAHHS.
e [IpoGiemu il mepcreKTUBU PO3BUTKY CUCTEM
OpOHIOBAaHHSI.

12

Tema 12. TexHosorist KEpyBaHHSI JAHUMHU B TaOJIUIAX 0a3u




nmaaux MS Access
e [loHATTS NpO 3B’SI30K; TUIH 3B’ SI3KY MK TaOIULISAMU B
0a31 manux MS Access.
e BcraHoBneHHS Ta pefaryBaHHs 3B’ SI3KIB MiX
TabnuisMu y BikHI Cxema oaHux.

13

Tema 13. TexHoOTisI CTBOPEHUH, pearyBaHHs Ta
BUKOpHUCTaHHs GopM y 6a3i nanux MS Access

e (CrBOpeHHs, penaryBaHHs Ta GopMaTyBaHHS
€JIEMEHTIB KepyBaHHS y popmi.

e BcTaHOBIEHHS BIACTUBOCTEH €IEMEHTIB KepyBaHHS:
BiIOOpaXEeHHS PsAKa CTaHy, BCTAHOBIICHHS
MMOYAaTKOBUX 3HAYCHB Ta YMOB Ha JIOMTyCTUMICTh
BBEJICHUX 3HA4YEHbB Y TOJIE.

e (CrTBOpeHHS 00YUCITIOBAILHUX MOJIB Y (OpMi.
Mamninynsmii 3 00’ ektamu hopMHu.

14

Tema 14. ABromaTtu3aliiif 104aTKIB y CEpeIOBHIII
MS Access
e BukoHaHHS Ta 3aBJaHHS YMOB BUKOHAHHS MaKpOCY.
e [IporpamyBanHs KOMaHTHUX KJIABIIII 3
BUKOPUCTAaHHSM BIAMOBIIHUX MalCTPIB.
e TexHonoris HaIaroHXKeHHs MaKpOCiB.
e [Ipuxnaau noOya0BU MaKpOCIB.

15

Tema 15. OCHOBHI NPUHIIUITY TOOYTOBU JIOKAJIBHUX 1
rJ100anbHUX MEpEX, IHPOopMaLlliiHI CEPBICH, TEXHOJIOTI Ta iX
npodeciiiHe BUKOPUCTAHHS
o Konneniii Ta NpUHIUNN MOOYJOBH KOMIT IOTEPHOT
mepexxi BH3: apxitektypa, amapatHe Ta mporpamHe
3a0e3ne4eHHsl, MOJTITHKA 3aXUCTy 1HhOopMaIIii.

16

Tema 16. KomyHikaliiiiHi TEXHOJOT11 JIOKaJIbHUX
KOMIT FOTEPHUX MEPEK Ta iX peasizaliil B cepeToBUIIl
WINDOWS
e (CyMicHe BUKOPUCTAHHS CITHOBOTO MPUHTEPA:
yCTaHOBKa MPUHTEPA 1 HAJIArO/HKEHHS TapaMeTpiB
IpUHTEpa Ha POOOYMX CTAHIIISAX MEPEXkKi: TEXHOJIOTIS
1IKITF0OYEHHS CIThOBOTO MTPUHTEDPY.

Pazom

3aBaaHHs AJ1s1 caMOCTiliHOI po6oTa

Ne Bunu, 3mict camocTiiiHOT poOoTH
3/1n

1 | Pedepar 3a remoro: “Xapakrepuctrka iHpopMaIiiHuxX
pecypciB TYPUCTUYHMX MiJIPUEMCTB 3 MO3UIIT KOMI IOTEPHOT




00poOKH, iX ysSIBICHHsI, BUMIpIOBaHHS

OmnpariroBaHHs HABYAJIBLHOTO MaTepiay, J0JaTKOBOT
PEKOMEHIOBAHOI JIITEpaTypH 3 TeMU: ““XapaKTepHCTHUKA
Cy4acHO1 KOMIT FOTEPHO1 TEXHIKH 1 IEPCIEKTUB 11 PO3BUTKY

OmnpairoBaHHs HABYAJILHOTO MaTepiany, J0AaTKOBO1
PEKOMEHIOBaHO1 JliTeparypu 3 TeMu: “‘Omnepariiiina cuctema
WINDOWS”

OmnpanroBaHHs HAaBYAIFHOTO MaTepiany 3a gornomororo 1K 3a
temu: “TekcToBi pegakropu”

OnpairroBaHHs HABYAJILHOTO Matepiaiy 3a gonomororo [1K 3a
temu: “TIporpamu cynpoBOIKEHHS MPHITIOTHUX BUCTYITIB
(npesenTartiii)”

OmnpairoBaHHs HaBYAJILHOTO Martepiany 3a gonomororo [1K 3a
temu: “T'eoindopmartiiiHi CHCTEMH Ta BUKOPUCTAHHS [HTepHET
B TYpHCTHYHOMY Oi3Heci.”

Po3B’s13aHHS 32124 32 JIONIOMOTO0 Ta0JIMYHOTO TIPoIiecopa
Excel 3a Temu:

“OcHOBH po0OOTH y CepeIOBUIIll TaOIMYHOTO TpoIiecopa
MS Excel”

Po3B’s13aHHS 32124 32 JIONIOMOTO0 Ta0JIMYHOTO TTPoIiecopa
Excel 3a Temu:

“CTBOpEHHS, pelaryBaHHs Ta GopMaTyBaHHS €ICKTPOHHUX
Tabmp”’

Pedepar 3a remoro: “I'mobanpHI KOMIT FOTEpHI CHCTEMU
OpoHIOBaHHs.”

10

OmnpairoBaHHs HABYAILHOTO Martepiany 3a gonomororo [1K 3a
Temu: “OCHOBHI CBITOBI KOMIT FOTEPHI CHCTEMH OPOHIOBAHHS.
AMADEUS, GALILEO, SABRE, WORLDSPAN.”

11

OnpairroBaHHs HaBYaJILHOTO Matepiaiy 3a gonomoroto [1K 3a
TeMu: “YkpaiHcbKa cucreMa OpoHtoBaHHs It-tour.”

12

Po3B’a3anng 3a1a4 3a jonoMororo MS Access 3a TEMU:
“TexHOOTisI KEPYBAHHS JJAHUMH B TAOJIHUIISIX 0a3U JaHUX

MS Access”

13

Po3B’sa3anHa 3a1a4 3a tonoMororo MS Access 3a TEMU:
“TexHOIIOTisI CTBOPEHUH, peJlaryBaHHS Ta BUKOPUCTAHHS (POopM
y 6a31 ganux MS Access”

14

Po3B’a3anHg 3a1a4 3a JonoMororo MS Access 3a TEMU:
“ABTOMaTu3aIliii JoaaTkiB y cepeaosuini MS Access”

15

OmnpariroBaHHs HABYAJIBHOIO MaTepiaiy, J0JaTKOBOT
PEKOMEHI0BAHOI J1iTepaTypH 3 TeMu: “OCHOBHI MPUHLUIH
1moOy/10BH JIOKAJIBHUX 1 INI00ATBHUX Mepex, 1HhopMaliiiHi
CepBicH, TEXHOJIOTII Ta iX nmpodeciiiHe BUKOpUCTaHHS

16

OmnparrroBaHHsI HABYAJILHOTO Martepiaiy, J0AaTKOBO1
pEeKOMEeHI0BaHOi JiTepatypH 3 TeMu: “KomyHikamiiHi
TEXHOJIOT11 JIOKaJIbHUX KOMIT IOTEPHUX MEpEX Ta iX peanizaliil
B cepenosuii WINDOWS”

Pazom

InuBinyaabHe 3aBJaHHA: HE Iepe10aYEHO HABYAILHUM IIJIAHOM.




3.3aBIaHHS CEMECTPOBUX €K3aMEH1B(ITMChMOBHX 3aJIKOBUX POOIT):

[IutanHa 10 ek3aMeHy

1.

SER A

o N

10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

30.
31.
32.
33.

Oco0mMBOCTI BHUKOPUCTAaHHsS 1H(QOpPMAIIMHMX TEXHOJOTIH Ta CHCTEM B JIISUIBHOCTI
TYPUCTUYHOTO Oi3HECY.

CyTtHicTh 1HGOPMAIIIIHOT TEXHOJIOTIT Ta CHCTEM B TYPUCTUYHOMY Oi3HECI.

Has3gite yci icHytodi iH(popMariiiHi TEXHOJIOTIi B TypUCTHYHOMY Oi3HECI.

Po3kaxiTe po HEOJIIKU OHJIAH OPOHIOBAHHS.

[IpiopuTeTHI HAPSAMU PO3BUTKY iHPOPMALIHHUX CHCTEM Y TYPUCTHUHOMY Oi3HECI.
Cxk1a10B1 KOMI'TOTEpHOT 1H(GOPMAIIHHO-KEPYIOYO0i CHCTEMH JJIsl aBTOMATH3aIll1 yITpaBIIiHHS
pPOOOTOIO TYPUCTHYHOTO MiAMPUEMCTBA.

[TepcnexkTUBHI PO3pOOKHU MTpOrpamM aBTOMATH3AIlIl TYPUCTHYHOTO Oi3HECY.

Po3kaxiTh mpo 3apyOixHi cucTeMu OpOHIOBaHHS (TIEpeBary i HEAOMIKH).

3HavYeHHS KOMM'IOTEPHUX 1H(QOpPMALIMHUX CHUCTEM B YIPABIIHHI POOOTOIO IMMiANPUEMCTB
TYPUCTUYHOI CHEpH.

[TepeBaru, 1110 HaJae 3aCTOCYBaHHS KOMIT'FOTEPHOI 1H(pOpMaIiiiHOT cucTeMH.

TexHiuHe 3a0€3NeUeHHs TYPUCTHIHOT chepr 00CTyTrOBYBaHHS.

OnepaliiiiHi CUCTEMU: TIOHATTS, OCHOBHI QYHKIIIT, Kiacudikaiis.

[lepcnexTrBHI po3poOKK pOrpaM aBTOMATH3AI1 TYPUCTHYHOI Chepr 0OCTYyTrOBYHHS.
VsBiTh €001, sik 1100 Bu Oynu 6 aupexkrtopom TypucTuyHOi pipmu siky O cuctemy
OpoHntoBanHs Bu 6 oOpanu. (00TpyTHYIHTE BiIIOBI/Ib)

Po3kaxiTe mpo poOOTy OHJIalH — OPOHIOBAHHSL.

Po3kaxiTh PO CTBOPEHHS CUCTEM OpOHIOBAHHS.

3arajpHi NIPUHIMIIY OHJIAlH - OPOHIOBAHHS.

SIxi mepcniekTuBH Ha Bamry gymKy cuctem OpOHIOBaHHS B MailOyTHHOMY?

3 AKMMHU BUIaMu cucTeM OpoHtoBaHHs Bu 3Haliomi?

Po3kaxiTh po HEOIKK OHJIAH — OPOHIOBAHHS.

3apyOikH1 cicTeMH OPOHIOBAHHS 1 pe3epBYBaHHS.

Po3kaxiTh po cucremy OpoHioBanHs Amadeus.

1o Take «BipTyanbHUil Typ»?

Y yomy 0coOIUBICTh cHcTeMH OpoHIOBaHHs Sabre?

3apyOixHi cucTeMu OpOHIOBaHHSA (TIEpeBard 1 HEJOIKH).

Poskaxith mpo cucremy opontoBanns Galileo.

Po3kaxite npo cTBOopeHHs cucteM OpoHroBaHHs. (Ha Bai Buoip)

SIKi BUM «BIPTYAJIbHUX TYpiB» BU 3HaeTe?

3arasbHi Ta criel(IuHI PUCH MEHEKMEHTY ITiIIPUEMCTB TYPUCTUYHOTO O13HECY.

CucremMn MEHEPKMEHTY, MOB'sI3aHi 3 pO3BUTKOM |T.

Buau inpopmaniiiHo-ynpaBaiHCEKUX TEXHOJIOTIH.

Ponp iHpOpMaLIIHHIX TEXHOIOT1H B MEHEDKMEHTY HIANPHUEMCTB TYPUCTHYHOTO Oi3HECY.
Konuenmii BnpoBajykeHHS 1HQOpMAIITHUX TEXHOJOrId B TMpOLECl pecTpyKTypu3auii
MiIIPUEMCTB.

. IIporpamui KomIieKkcH aBToMaTH3allii IPOLECIB Ha MiAMPUEMCTBAX TYPUCTUYHOTO Oi3HECY.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

Crnioco6u ctBopenns KACY.

Ha3BiTh OCHOBH1 YNHHUKHU CTAHOBJIEHHS Ta PO3BUTKY c(hepH TYpUCTUYHOTO Oi3HECY.
SIxi Bu 3HaeTe rooBHI ICTOPUYHI MEPION Y PO3BUTKY Chepu TYPUCTHUHOTO Oi3HECy?
Ha3BiTh eranu po3BUTKY 1H()OpMAaLIHUX TEXHOJOTIH.

SIKi BaXXJIMB1 pUCH 1 TEHJICHIII{ Cy4acCHOTO PO3BUTKY TYpHUCTUYHOI chepu B Ykpaini?
OCHOBHI YNHHHUKH CTAaHOBJICHHS Ta PO3BUTKY Cepu TYpUCTHUHOTO Oi3HECY.

Sk xnacugikyroThes iHGOpMAIiiiHI TEXHOJIOTIT 32 PI3HUMHU O3HAKaMU?

JlaiiTe xapakTepuCTHKY BUIB 1HPOPMAIIITHIX TEXHOJIOT1H B TYpUCTUYHOMY O13HECI.
OcHOBHI nepiou B €BOITIOLIT chepu TYypU3My.

®a3u BUKOpHUCTaHHS 1H(HOPMaLIHHUX TEXHOJOTIH.



45. Bunu iHGOpMaIiitHIX TEXHOJIOT1H.

46. Bunu iHpOpMaLifHIX TEXHOJIOTIH y TYpUCTUYHOMY Oi3HECI.

47. XapakTepucTHKa BUIIB eIeKTpoHHOTO PR.

48. XapaKTepuCTHKa OCHOBHHUX €TaIliB MapKETHHTOBOTO JOCIIIKEHHSI.
49, Meroau OLIHKA BeO-caiTa.

50. OcHOBHI BJIacTUBOCTI BeO-caiiTa.

51. XapakTepucTuka MApKETHHTOBHX KOMYHiKalliii B [HTepHeTI.

52. CrpykTypa KOMYHIKaIiif{HOT MOJITUKY 3 BAKOPUCTAHHAM [HTEpHETY.
53. 3acobu IHTepHET-peKIIaMH.

54. EnextpoHHMii 6i3HEC Y TypUCTUYHOMY Oi3HECH.

55. I'pynu TYpUCTHYHOTO MApKETHHTY.

56. MapKeTHHT TYpUCTHYHUX MOCTYT — LIE. ..

57. OcHoOBHI KaTeropiit (cepu) eneKTpOHHOT KOMEPIIil

58. EnexkTpoHHMI MapKeTHHT, KOMEPIIis Ta TOPTiBIs y TYPUCTHUYHOMY Oi3HECH.
59. OcHOBHI HaINPsIMU BUKOPUCTAHHSI MapKETUHTOBOI 1H(pOpMaITii.

60. ITporec MapKETUHTOBOTO JIOCIIIKCHHSI CKJIATIAEThCS 3 TAKUX CTAITIB.

[Tpuknaza ex3amiHaIIiHOTO O1JIETY:
XapkiBCbKHI HallioHanbHUH yHiBepcuTeT iMeHi B.H. Kapazina

DaxkynpTeT MI>KHAPOJHUX EKOHOMIYHUX BIIHOCUH Ta TYPUCTHYHOTO Oi3HECY
OCBIiTHS TporpaMa; «MiKHAPOIHHUNA TYpUCTUYHUH Oi3HEC»
Cemectp 3
dopma HaBUAHHS: JICHHA
PiBens BHIIOT OCBITH (OCBITHRO-KBaTi(hiKaIlIHHUN PIBEHB) : OaKaJaBPChKHUI
Hauanpnaa qucnurmuiina : [HpopmariitHi TexXHOJIOTIi B TypUCTHYIHOMY Oi3HecH

EK3AMIHAIIMHUM BIJIET Nel

1. IIo Take indopmaniiiHi TexHoiorii? (15 6ani)
2. SIxi iHoOpMaLiifHi TEXHOJIOTIi BUKOPUCTOBYIOTBCS B 00JIACTI COLIAJIbHO-KYJIBTYPHOTO
cepsicy 1 Typusmy? (15 6aiiB)
3. Tecru. (10 6amniB)
3aTBepKEHO Ha 3acijaHHl Kadeapu TYpUCTHYHOTO O13HECY Ta KpaiHO3HABCTBA
npotokoust Ne 1 Bix 26 ceprast 2021 p.
3aB. kadenporo [Tapdinenko A.JO. Exzamenatop noiu. Kpisosa A. C.
[Tpuknan TecTis:
1. Tnpopmarris te:
A. TIOBIZJOMJIEHHS, 1110 3HAXOAATHCS B MaM'sTI KOMIT'FOTEPA;
B. noBioMIIeHHS, 1110 3HAXOATHCS B CXOBHINAX JaHUX;
C. nonepeanbo 00poOIIeHi AaHi, MPUAATHI s IPUHHATTS YIPABIIHCHKUX PIIIEHb;
D. noBijomiieHHs, 3a()iKCOBaH1 HAa MAIIMHHUX HOCISX.

2. Merta indopmaTu3aii CyCHijbCTBa MOJATAE B:

A. cripaBeUTMBUHN PO3MOJILT MaTepiaIbHUX OJ1ar;

B. 3a710BosIeHH] TyXOBHUX MOTPEO JIIOIMHM;

C. MakcumalbHOMY 3aJ0BOJIEHHI 1H(GOpMalifHUX MOTped OKpeMUX TIpoMajsH, iX TpyIl,
HiANPUEMCTB, OpraHizamiil Ta T. 4. 32 paxyHOK MOBCIOJJHOTO BIIPOBA/KEHHS KOMIT'IOTEpIB Ta
3ac001B KOMYHIKAIIii.

D. Hemae mpaBUIIBHOI BiIOBII
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