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BCTYII

[Iporpama HaBYaNBHOT TUCIMILIIHA «MapKETHHT B TYpU3Mi» CKJIa/ieHa BiAMOBIIHO J10
OCBITHBO-TIpOdeciiHuX mporpam «MibKHAPOAHUN TYPUCTUYHHHA Oi3HECH

MIArOTOBKHK OakaiaBpa
3a crierjanpHictio 242 - «Typusmy

1. Onuc HaBYAJBLHOI JUCHUILTIHA

1.1. Meror0 BHKIAJaHHS HABYAIBHOI IMCHUIUIIHU € OUIbII TJIMOOKE 3aCBOEHHS
CTYAEHTAMH OCHOBHHMX HampsIMIB MPaKTUYHOI MApPKETUHIOBOi AISUIBHOCTI Ha TYPUCTUYHOMY
PUHKY, OMAaHyBaHHI HUMHU Cy4aCHUX METOJUK MPOBEACHHS MApKETHMHIOBHX JOCHIIKEHb, IO
3aCTOCOBYIOTHCSI TYPUCTUYHMMHM MIIIPUEMCTBAMHU 1 OpraHi3allisiMM, aHaji3y MapKETHHIOBOIO
cepenoBHINa, po3poOkH e(hEeKTHBHOI MPOJYKTOBOI, IIHOBOi, 30yTOBOi Ta KOMYHIKAI[IHHOT
MOJIITUKY TYPUCTHUUHUX MIIPUEMCTB 1 OpraHi3arii.

1.2. OCHOBHUMHU 3aBJIaHHSMHU BUBUYCHHS JUCIUILUTIHN € TCOPETHYHA Ta MPAKTHIHA

MIJTOTOBKA CTYACHTIB criemiaibHOCTI «Typu3my» 3 MUTaHb:

* 1pobseM, 0COOIMBOCTEN Ta Cy4aCHUX TEHJIEHI[I pO3BUTKY MapKETUHTY B TYPUCTHUHUX IT1]T-
MIPUEMCTBAX 1 OpPTraHizallifiX.

* TEXHOJIOTIi Ta OCHOBHHX HANPSMKIB MApPKETUHTOBHX JOCTIKECHb TYPUCTUIHOTO PHHKY;

* PO3pOOKH MPOTYKTOBOI MOJIITUKH, BUXOITIN 3 0COOIIMBOCTEH Ta crielu(PiKu TYPUCTUIHOTO
MIPOJIYKTY;

* peaiizallii eeKTHBHOI [[IHOBOT MOJITUKHA HAa TYPUCTUYHUX MIATPUEMCTBAX;

* (opmyBaHHS CUCTEMHU 30yTy TYpPUCTUYHOTO MIPOIYKTY;

* po3poOKH ePEeKTUBHOT KOMYHIKAIIMHOT MOJITUKNA TYPUCTUYHUX TIAMPUEMCTB 1 OpraHizartii.

- (popmMyBaHHS HACTYIHUX 3araJIbHUX KOMIIETEHTHOCTEMH:

3K 3. 3maTHIiCTh IISTH COLIAJIbHO BIAIIOBITAJILHO Ta CBIIOMO

3K 4. 3paTHICTh 10 KpUTUYHOTO MUCJICHHS, aHAITI3Y 1 CHHTE3Y

3K 6. 3marHicTh 10 MOMIyKYy, 0OpoOIeHHS Ta aHaI3y iHGOpMaIlii 3 pI3HUX HKEpen

3K 9. BmiHHS BHUSBIATH, CTABUTH 1 BUPIIIYBATH MPOOJIEMH

3K 10. 3aaTHICTD CITUTKYBATHCS JAEPKABHOK MOBOIO SIK YCHO, TaK 1 MUCbMOBO

3K 12.HaBu4ku MBKOCOOHCTICHOT B3aeMO il

3K 13. 3aaTHICTb IJIaHYBATH Ta YIPABJIATH 4aCOM

3K 14. 3naTHICTh NpaIfOBaTH B KOMaH/I1 Ta aBBTOHOMHO

- opmyBaHHs HACTYMHUX (PaXOBUX KOMIETECHTHOCTEM:

OKI1. 3HaHHA Ta PO3yMIHHS MpeAMeTHOi obnacTi Ta po3yMmiHHS cHeuudiku mnpodeciiHol
IISUTBHOCTI

@®K 2. 31aTHICTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHHUX CUTYAI[isIX

@K 6. PozymiHHs MpoleciB opranizailii TYpUCTHYHUX M0I0POKEN 1 KOMIUIEKCHOTO TYPUCTUYHOTO
00ciTyroByBaHHs (FOTEJIBHOTO, PECTOPAHHOTO, TPAHCIIOPTHOTO, EKCKYPCIHHOTO0, peKpeaitHoro)
@K 7. 3patHICTb pO3poOINIATH, MPOCYBaTH, pPEalTi30ByBaTH Ta OPraHi30BYBAaTH CIOKHUBAHHS
TYPUCTUYHOTO MPOIYKTY

@K 8. Po3yMmiHHS MPUHLHUIIB, IPOLECIB 1 TEXHOJIOTH opraHizaiii po6oTH cy0’€KTa TYpUCTUYHOT
IHAYCTpii Ta ii miacucTeM

OK 10. 3MaTHICTH  3/A1MCHIOBAaTH  MOHITOPUHT, IHTEpIpETYBaTH, AaHali3yBaTh Ta
CUCTeMATHU3yBaTH  TYpPUCTUYHY  iH(MOpMaIiio, yMIiHHSI  MPE3EHTYBaTH  TYPUCTHUHUUN
iHpopMaLiiHII MaTepian

@K 15. 3aTHICTP JISTH y IPABOBOMY IOJIi, KEPYBATUCS HOPMaMH 3aKOHOJaBCTBA



1.3. KinpkicTh Kpeauris: 5
1.4. 3aranpHa KinbkicTs roaud: 150

1.5. XapakrepucTiKa HaB4aJIbHOI TUCITUILTIHA

000B’13K0Ba

Henna gopma HaBuaHHS | 3aouHa (opma HaBUAHHS
Pik miaroroBku
3-it | 3-it
Cemectp
6-it | 6-it
Jlexmii
30 ron.
[IpakTuuHi, CEeMiHAPCHKI 3aHSITTS
30 ron.
Camocrilina pobota

90 rox. |

[HauBigya pHI 3aBIAHHS

B Tomy uncii Kypcosa pobora — 30 rog.

1.6. 3arutanoBaHi pe3ysbTaTH HaBYaHHS

3riIHO 3 BUMOTaMHU OCBITHBO-TIPO(ECIHOT MPOTpaMu CTYICHTH MAlOTh JOCSTTH HACTYITHUX

pe3ybTaTIB:

T1IPH2 3HaTH, PO3YMITH 1 BMITH BHKOPHUCTOBYBATH Ha MPAKTUIIl 0a30BI MOHATTS 3
Teopii Typu3My, oOprasizaiii TypUCTHYHOTO TMPOIECYy Ta TYyPUCTUUHOI
TISUTBHOCTI CY0’€KTIB PUHKY TYPUCTUYHUX TIOCIIYT, a TAKOXK CBITOTJIAIHUX Ta
CYMDKHHMX HayK.

I1IPH7 Po3pol6isiTu, mpocyBaTH Ta peanizoByBaTH TYPUCTUIHHHN TIPOIYKT.

I1IPH11 Bonoaitu nepxaBHOO Ta iHO3€MHOIO (HUMH ) MOBOIO (MOBaMH), Ha PiBHi,
JTOCTAaTHBOMY JIJIsl 31IHCHEHHSI PO (eCciifHOT TiSTbHOCTI.

I[IPH12 3acToCOBYBAaTH HaBUYKU MPOJYKTUBHOIO CIUIKYBaHHS 31 CIIOKMBaYaMu
TYPUCTHUHUX MOCHYT.

ITPH15 [IposiBSITH TOJIEPAHTHICTH J0 aJbTEPHATUBHUX MPUHIUIIIB Ta METOIIB
BUKOHAHHS NPOo(deciiiHuX 3aBAaHb.

TIPHI16 Jisti y BiANOBIAHOCTI 3 MPHUHIMIIAMU COLIATBHOI BIAMNOBIAAIBHOCTI Ta
IPOMAJITHCHKO1 CBIZIOMOCTI.

TTIPH17 YnopaBnatu cBOiM HaBYaHHSAM 3 METOIO camopeanizailii B mpodeciiiHiii
TYPUCTHYHIN cdepi.

ITPH18 | AnexkBaTHO OLIHIOBATH CBOi 3HAHHS 13aCTOCOBYBATH iX B PI3HUX NPOpeCiiHUX
CUTYAITISX.

IIPH19 | ApryMeHTOBaHO BiIICTOIOBATH CBOI MOTJISAM Y PO3B’sA3aHHI MpodeciitHuX
3aB/IaHb.

ITPH20 BusiBisitu ipoGrieMHi CUTYyaIlii 1 IPOTIOHYBATH LIUISIXU iX PO3B’sI3aHHS.

ITPH21 [IpuiiMaTi 0OTpyHTOBAHI PIlLIEHHS Ta HECTU BIAMOBIANBHICTh 3@ PE3YyJbTaTH
CBOET MTpodeciiHOl TiSTHLHOCTI.




2. TeMmaTHYHNH IJIAH HABYAJILHOI JUCIUILIIHHA

Po30in 1. Ocnosu mapkemunzy ¢ mypusmi.
Tema 1. Teopemuuni 3acadu mapkemunzy

IcTropuyni mepenryMOBH MAapKETHHTY, CYTHICTb OCHOBHHX HOTO TOHSTH SIK CIIOCOOY
YIPaBIiHHS AISTIBHICTIO MIANIPUEMCTB cepu nociyr. [lepeayMoBr BHHUKHEHHSI MAPKETHHTY SIK
croco0y e(eKTHBHOIO VYIPABIIHHS TOCIOJAPCHKOIO isUTbHICTIO. TeopeTnyHi OCHOBHU
MapKEeTHHTY Ta MPAaKTUYHE IX 3aCTOCYBaHHS.

CyTHICTP MapKETHUHTY; €BOJIIOILIA HOro BHU3HAYeHHA. [IOHATTS, $SKi CTaHOBIATH
TEOPETUYHY OCHOBY MapKETHHTY.

OcHoBHI 1i1i, MPUHIMTH Ta QYHKIIT MapKeTUHTY. BUIu MapKeTHHTY 3aJI€)KHO BiJ MaCIII-
TaliB 1 cpepH ABUIBHOCTI, CIIBBITHOIIECHHS MK MTOTTUTOM Ta Tiporno3uilieto. [IoHITTS KoHIenii
MapKeTHHI'y Ta OCHOBHI eTanu ii po3BUTKy CHCTeMHUHM MiAX1A A0 OpraHizanii MapKeTHHTY.
[TonsTT OaraTorIaHOBOCTI MAapKETUHIOBOI AISUIBHOCTL. BuauW MapKeTHHTY 3aleXHO BiJ
KpUTEPIiB, 10 KJIAAyTh B OCHOBY KJIacU(IKallii.

daktopy, Tio TMOCTIHHUM BIUIMBOM SKHX 3HAXOJUTHCS CHCTEMa MAapKETHHTY
MIANPUEMCTBA.  XapakTepUCcTUKa (DAaKTOpIB  30BHIIIHBOTO CEpPEAOBUINA  MIANPUEMCTBA.
B3aeM03B’s130K €1€MEHTIB CUCTEMH MAPKETUHTY.

Tema 2. Ocobiusocmi ma nepcnekmueu po36UmMKy MaApKemMuHzy 6 mypusmi

CyudacHuil Typu3M Ta TYpUCTHYHA IHAYCTpii Ta iX pOJb B CBITOBI €KOHOMIII Ta
eKoHoMill YKkpainu. @akTopu, 110 BU3HAYAIOTh CTaH Ta PO3BUTOK TYpUCTHYHOI IHAYCTpIi B
kpaiHi. [lepenymMoBu Ta TeHAEHIIIT pO3BUTKY MapKETHHIOBOT KOHIEMIIT YIPABIIHHS B TYpU3MI.

OcHoBHI Kareropii Ta HOHATTSI MapKeTHHry B TypusMi. [loTpedu, 1mo 3a10BOJIBHAIOTH
MIATPUEMCTBA TYPUCTUYHOT IHAYCTpii. EBOIOITIS KOHIIENTIIH MapKeTHHTY B Typu3Mi. ColtiaibHO-
€TUYHUNA MapKeTUHI Ta TMEpPCHEeKTUBUM WOTO BUKOPUCTaHHA B Typu3Mmi. KoHuemis craioro
PO3BUTKY TYpU3MY Ta ii MpUKIIaIHE 3HAYCHHS B MApKETHHTOBIA MISUIBHOCTI y cdepi Typusmy.
TenaeHIii po3BUTKY CydacHOi IHAYCTPii Typu3My B KOHTEKCTI MAPKETHHTY.

CyTHICTB, 3MICT Ta OCOOJIMBOCTI MAPKETHHTY B Typu3Mi. TYpUCTUYHUN TPOIYKT SK
00’€KT MApKETUHTOBOTO YIIPABIIIHHS. XapaKTEPUCTHUKA Ta 0COOIUBOCTI MOCIYT TYPUCTAM 3TOUKH
30py MapkeTuHry. CyO’ekTH Ta piBHI MapKeTHUHTY B Typu3Mi. MapKeTHHI TYypUCTHYHUX
MIIPUEMCTB 1 MapKETUHT TYPUCTHYHUX OpraHizainid. MapKeTHHr MiCllb 1 TYPHCTCBKHX
nectuHanii. Konuenuii «MapKkeTHHTY Bpa)K€Hb» 1 «MapKETUHTY BIIHOCHH» Ta MEPCHEKTUBH X
3aCTOCYBaHHS B Typu3Mi. [HTEpHET MapKETHHT B TypHU3MI.

[IpyHIMON TYpPUCTUYHOTO MAapKETHUHTY. XapaKTepUCTHKAa OCHOBHHMX €TamiB MpOLEeCcy
MapKETHUHTOBOTO YIPAaBIiHHS Ha TYPUCTUYHHUX MIANPUEMCTBAX 1 B TYPUCTUYHHX OpraHizaiisx.
MapkeTHHroBi LiTi.

Tema 3. Texnonozia mapkemunzo8ux 00Ci0xHceHs 8 mypusmi

L{ini Ta BUOM MapKETMHTOBHX JIOCTIDKEHb B TYpU3Mi. AJITOPHTM Ta XapaKTEPUCTHKA
eTamiB TMPOBEACHHS MapKETUHIOBUX JOCHI/DKEHb Ha TYPUCTHYHMX MIANPHEMCTBAX 1 B
TYpUCTHYHUX opraHizaniax. [IpunHuunu Ta dopMu opraHizanii MapKeTHHTOBUX AOCITIIXKEHBb
TYPUCTUYHUM HinpueMcTBOM. CoOLiaJbHO-€THYHI HOPMH MAapKETUHIOBUX JIOCIIIKEHb B
TYpHU3MI.

MapkeTHroBa TypucTHuHa iHpopmalis. Buan ta ocHOBHI mpaBuia 3060py, 0OpoOku i
BUKOPHUCTaHHS MapKETUHIOBOI TYpUCTHYHOT iHpopMarii. MapkeTnHrosa iHpopmariiina cucrema
TYPUCTUYHOTO MiAnpueMcTBa. [IepBUHHI Ta BTOPHHHI JDKepela MapKeTHHIOBOI TYPUCTHYHOT
iHpopManii, iX XapakTepucTHKa. XapaKTepUCTHKAa BHYTPIIIHIX Ta 30BHIIIHIX JKepen
MapKETUHTOBOI TYPUCTHYHOI iH(OpMaIlii.

KinbkicHi Ta skicHI Meroau 300py nepBuHHOI iH(opmauii B Typusmi. Ilpaktuka
3aCTOCYBAaHHSI METOJIB ONUTYBAaHHS Ha TYPUCTHUHOMY MiAnpueMcTBi. CTpyKTypa Ta mpaBuia
CKJIaJ]aHHS 1| aHKeTH JUIS OMMTYBAaHHS IMOTEHLIMHMX CIIOXKHBAa4yiB TYPUCTCHKUX IOCIYr Ta
TypuctiB. CrenianbHi METOIUKH OMUTYBaHb, IO BHUKOPUCTOBYIOTHCA Yy cdepl Typusmy.
XapaKkTepuCcTUKa METOJIIB CIIOCTEPEIKEHHSI, IIepeBaru Ta HEJOIIKH iX BUKOPUCTaHHS B TypHU3Mi.



ExcniepumeHT Ta iMiTallist K METOAM OTPUMaHHs IEPBUHHOI iH(popMaIlii, BUAN Ta MPUKIAIN HOTO
BUKOPUCTaHHA B NPAKTUI Typu3My. MapKETHHIOBI JOCHII[DKEHHS Ta METOAMKH OTPHUMAHHS
MapKETUHTOBOI TYPHUCTUYHOI iH(OpMAIlii B CepeIOBHILI HHTEPHET.

ExcrniepTHi MeTOIM OTPUMAHHS 1 OI[IHKM MAPKETHHIOBO1 TYpUCTHYHOI iH(pOpMalii, iX BUIM
Ta NpaBWJia BUKOpPUCTaHHSA. Metoa (oKyc-Tpynu Ta TTUOMHHE IHTEPB’I0 B MapKETHHIOBHX
JIOCTIDKEHHSIX Ha TYPUCTHUYHHX MIANPHEMCTBAX (oprasizamisx). BuOipkoBi Ta maHenbHI
JOCIIDKEHHS B TYPU3MI.

XapakTepucTHKa METOJMIB aHali3y Ta TMpPEACTaBICHHA 310paHOi MapKeTHHTOBOI
TypucTHYHOI iH(opMarii. B3aeM03B’ 30K METH JTOCTIKEHHS, METOJIUKHA HOTO TPOBEACHHS Ta
BUOOpPY METOAy aHali3y OTPUMaHMX [aHHX (KOPEIIHOTo, perpeciiHoro, BapiaiiiHOTO,
JTUCKPUMIHAHTHOTO, KJIACTEPHOTO, (aKTOPHOTO, OaraTOBHMIPHOTO). 3BIT MPO pe3ylIbTaTH
MapKETUHTOBOTO JOCIIIKCHHS.

Po30in 2. Mapxemunzoea 0isibHicmb RIORPUEMCIE MYPUCHUYHOT 2AY3I.
Tema 4. Mapkemunzo6i 00C1i0HceHHA 8 MYPUCMUYHUX RIONPUEMCHIEAX | OP2AHI3AUiAX.

OcCHOBHI HampsMKH TPOBEACHHS MapKETUHTOBUX JOCHIIPKEHb B TYPUCTHYHHUX
opraHizamissx 1 mignpuemMcTBax. JlOCHDKEHHS CepeloBUIlla MAapKETUHTY TYPUCTUYHOIO
nignpuemcTBa (oprasizamii). Mikpo-, Me30- Makpo- Ta MeracepefoBHIlIEe TYpPUCTUYHOTO
MianpueMcTBa (opraHizaiii).

MapkeTHHr0B1 JOCTIKEHHS! TYpUCTUYHOTO puHKY. Kiacudikaiiiss TypuCTUYHOTO PUHKY.
SIKicHa CTpyKTypa TypHUCTHUHOTO puHKY. ['eorpadiyna Ta BHAOBa CErMeHTAlis] TYpPUCTUYHOIO
puHKy. KOoH IOHKTYpa Ta MICTKICTh TYpUCTUYHOTO PUHKY. HacTka pUHKY.

MapkeTHHroB1 JOCHIPKEHHS! KOHKYPEHTIB Ta KOHKYPEHTHOTO CEepe/IOBHIIA Ha TYpUCTUY-
HOMY pUHKY. [100yn0Ba KOHKYpEHTHOI KapTKU. beHUMapKUHTOBI AOCTIIPKEHHS B TYpU3MI.
MapkeTHHroBl JOCIIDKEHHS CIOKHMBA4iB TYPUCTCHKUX MOCIYr. XapaKTepUCTUKAa OCHOBHUX
(akTOpiB, MO BIUIMBAIOTh HA TYPUCTCHKHH mMONUT. JOCTIKEHHS TOBEIIHKA CIOKHUBAYIB
TYPUCTCBKUX MHOCIYr. MOTHBHM NOBEIIHKHM CIIOKMBAYiB MOCIYr. XapaKTEpUCTHKA OCHOBHHX
€TalliB MpOLECY YXBAJIEHHS CIOXKMBA4Ye€M pILIEHHS MPO MOKYNKY TYPHUCTUYHOIO IPOIYKTY.
Orinka piBHS 33J0BOJICHHS OUIKYBaHb CIIO’KUBAYiB TYPUCTCHKUX MOCIYT.

Tema 5. Mapkemunzoea npoo0yKmoea noAimMuUKa mypucmudHoz0 RIORPUEMCMEA.

OCHOBHI HampsIMKM Ta eTand (OpMyBaHHA MPOJYKTOBOI MOJITHKM TYPUCTHYHOTO
HIAPUEMCTBA. AHaNI3 TYPUCTUYHOTO IPOAYKTY. XapaKTEepUCTUKA YOTUPbOXPIBHEBOT KOHIEMIIIT
TYPUCTUYHOI'O IPOAYKTY. ACOPTUMEHTHA MOJIITUKA TYPUCTUYHOIO HiIIPUEMCTBA.

[ToHATTSA AKOCTI TYPUCTUYHOIO MPOIYKTY 3 TOUKH 30py MapKeTHHry. Mojeini SKOCTI.
MapkeTHHroBa OIlIHKAa SKOCTI TYPUCTUYHOIO MpoaykTy. KoHuenmis XUTTEBOro IUKILY
TYPUCTUYHOTO MpoJaykTy. HOBI NpoayKTH B MapKeTHUHIOBIH AIIIBHOCTI TYPHUCTUYHOTO
nianpueMcTBa. OCHOBHI eTanu po3poOKH Ta BIIPOBAPKEHHS HOBOTO TYPUCTHMYHOTO IPOJIYKTY.
BuyTpiinHiii MapKeTUHT Ha TYPUCTHYHUX MIAMPHUEMCTBAX.

Tema 6. Mapkemunzoea yinoea nonimuka
MypUCmMuyYHO20 NIONPUEMCMEA.

CytHicTb, LIl 1 3aBIaHHS I[IHOBOI MOJITHKU TYPUCTHYHOTO MiANpUEMCTBA. Buau wiH.
XapakTepucTUKa OCHOBHHX €TaliB PO3pOOKH ILIHOBOI MOJITUKU. DaKkTOpH, IO BU3HAYAIOThH
L[IHOBY TMOJITUKY TYPUCTMYHOTO miAnpueMcTBa. OCHOBHI METOAM ILIHOYTBOPEHHS, IO
BUKOPDUCTOBYIOTbCS B  Typu3Mi. XapakTepUCTHKAa LIHOBMX CTpaTerid, IO MOXYTb
3aCTOCOBYBAaTHCh TYPUCTUYHUM MiAPUEMCTBOM.

Tema 7. Mapkemunzoea nonimuka 30ymy mypucmuunozo npooyKkmy.

3MICT Ta 0COOIMBOCTI MAPKETUHTOBOI MOJIITUKH 30yTy TYPUCTUYHOTO MPOAYKTY. OCHOBHI
etanu po3poOku 30yroBoi momituku. Ilocepeanuiipka AisAbHICTS Ta (QYHKIIT MOCEpETHUKIB B
cdepi TypusMy. XapakTepUCTHKAa PUHKOBHUX MOCEPEIHMKIB y cdepi Typu3My: IHIIIaTHBHI Ta
pELENTUBHI TypONepaTopy, TYPUCTUYHI areHTH, ONTOBI MPOJABII TYPUCTCBKUX IOCIYT,
crienianicté (TypuCTUYHI OpoKepH, MOTHBALIMHI OyJMHKH, MPEICTAaBHUKU I'PAIbHUX 3aKJIaliB),
MPeICTAaBHUKU TOTEIIB, HAI[IOHANIBHI, IEPKaBHI 1 MICIIEBl TYPUCTHYHI MPEJACTABHUIITBA,



KOHCOPIIiYyMH 1 cCHCTeMH OpOHIOBAaHHS MICIlb, MHTEPHET- TEXHOJIOTIi Ta CHCTEMH pe3epBYBaHHS Ha
OCHOBI KOMIT'IOTEPHHX MepeX. BepTukanbHi MapKeTHHTOBI CHCTEMH B 30YyTOBId MOJITHII
TYPUCTUYHUX MiANpUEMCTB. TypucTHUHI MEepexi Ta iX MapKeTHHTroBa 30yTOBa MOJITHKA.

Tema 8. Ilonimuka mapkemun206ux KOMYHIKayiil mMypucmuyHux niOnpucmcmae i op2anizauii.
Kommuieke MapKkeTHHIrOBMX KOMYHIKAIlii TYpPUCTHYHOTO MANPUEMCTBA (Oprasizaii).
LinboBi ayauTopii komyHikanii. KoHmenis iHTerpoBaHuX MapKETUHTOBUX KOMYHIKAITii.

XapakTeprUCTHKa OCHOBHUX T4 CHHTETHYHHX €JIE€MEHTIB KOMIUIEKCY MAPKETHHI'OBUX KOMYHIKaITii

TYPUCTUYHOTO MiANpUeMCTBA (opranizanii). [lepconanbauii mpoagax B KOMIUIEKCI MApKETHHT OBUX

KOMYHIKaI[if TypHUCTUYHOTO IMIANPHEMCTBA. TEXHOJIOTI MEPCOHAIBHOTO MPOJaXy Ha

TYPUCTUYHOMY TinnpueMcTBi. CTUMYIIOBaHHS 30yTy B KOMIUIEKCI MapKETHHTOBUX KOMYHIKAIIii

TYPUCTHYHOTO MiNpreMCTBA. Bu3HaueHHs 1UIel cTUMYITIOBaHHS 30yTy, BUOIp 3ac00iB, po3poOka

MporpaMH, MOIMEpeHE TECTYBaHHS 1 peaii3allis, olliHKa pe3yabTaTiB. OCHOBHI eTanu po3poOKu

MpPOrpaMHu CTUMYJIIOBaHHS 30yTy TYpPUCTHYHMM HIANPHEMCTBOM. PoOoTa 3 rpoMaachKICTIO B

KOMILJIEKC1 MAPKETUHTOBUX KOMYHIKaIlI TYPUCTUUHUX MIANPUEMCTB 1 Opradizanii. Binnocunu 3

MIPECOI0, MAOJICUTI TYPUCTUYHOTO MPOIYKTY Ta TYPUCTHUHOT (IpMH, KOPIIOPATHBHA KOMYHIKAIis,

J00I0BaHHS, KOHCYJIbTYBaHHS, CIOHCOPCTBO 1 MeleHaTcTBO. (OCHOBHI I1HCTPYMEHTHU
MapKETUHTOBHX 3B’SI3KIB 3 TPOMAJICHKICTIO Ta iX MOXKJIMBOCTI y 1HAYCTpil Typu3My. Pekiama B
KOMIIJIEKC1 MapKETUHIOBUX KOMYHIKAIII TYpUCTUYHUX MIANPUEMCTB 1 opranizaniid. OcoOanBocTi
Ta BUAM PEKIAMM B TypuU3Mi. XapaKTE€pUCTHKA OCHOBHUX €TalliB PEKJIAMHOI JiSJIbHOCTI.
Oco0aMBOCTI 3aCTOCYBAaHHS PI3HUX BUIB 3aC001B PO3MOBCIOKEHHS TYPUCTUYHOT peKIaMHu.
CrenianbHi BUJIU peKJIaMU B TYPU3MI.

3. CTpyKTYypa HAaBYAJIbHOI TUCIHIIIHI

HasBu po3ainis i Tem KinbkicTs rogus
JieHHa opma 3ao0uHa popma
yChOr0 y TOMY 4HuCHi YChOro y TOMY 4HuCi
a | m | nab. | iHA. | c.p. a1 | n | mab. | iHA. | c.p.
1 2 3| 4 5 6 7 8 9 10| 11 12 13
Po3zin 1. OcHOBM MapKeTHHIY B TypHU3Mi.
Tema 1. Teoperuusi 13 3|3 7
3acay MapKEeTHHTY
Tema 2. OcobnuBocTi 13 3|3 7

Ta HEPCICKTHBH
PO3BUTKY MapKETHHIY
B TYpHU3Mi

Tema 3. TexHomoris 15 4 4 7
MapKEeTHHTOBHX
JOCIIKEHBb B TYPU3Mi

Pa3zom 3a posainom 1 41 10 | 10 21

Po3ain 2. MapkeTHHIoBa AisVILHICTH MiAMPHEMCTB TYPUCTHYHOI rajy3i.

Tema 4. MapkeTHHT0Bi 15 4 | 4 7
IOCITIDKEHHS B
TYPUCTHYHHUX

T ITPUEMCTBAX 1
OpTraHi3allisx.

Tema 5. 16 4 | 4 8
MapkeTuHrona
MIPOAYKTOBA TIOJIITHKA
TYPUCTHIHOTO
T ITPHUEMCTBA

Tema 6. MapkeTunrosa 16 4 | 4 8
I[IHOBA MOJIITHKA
TYPUCTHIHOTO
ITi IIPUEMCTBA

Tema 7. MapkeTHHTOBa 16 4 | 4 8
MO THKA 30yTY




TYPUCTHYHOT'O
HPOAYKTY
Tewma 8. [NomiTrka 16 4 | 4 8
MapKETUHT OBUX
KOMYHIKaIin
TYPUCTHYHUX
T IITPUEMCTB 1
opranizarii
Pa3zom 3a po3ainom 2 79 20 | 20 39
InauBinyansne 30 30
3aB/aHHA | KypcoBa
podbora
150 30 | 30 90
Ycbo20 200uH
4. Temu ceMiHapcbKHX (IPAKTUYHHX, J1a00pPaTOPHUX) 3aHATH

Ne Hasga Temun Kimbkicth

3/m TOMH

1 TeopeTu4Hi 3acaqu MapKEeTHHTY 3
1.0cHoBHI Karteropii MapkeTHHry. 2.Buam MapkeTMHry Ta iXHI XapaKTepHCTHKH.
3.Konnenuii mapkerunry. 4.CyTHICT Ta 3MICT MapKETHHIOBOI JisUTBHOCTI Cy4acHOTO
HiAnpueMcTBa. MapKeTHHIOBI JOCITI/KEHHS K OCHOBA NMPUIHATTS YIPaBIiHCHKUX
pitenb. 5. TeopeTnuHi aclekTH MapKeTUHIOBOT ToBapHOI nomiTuky. 6. TeopeTnyHi 3acaqu
MAapKETHUHI'OBOI'O I_[iHoyTBOpCHHﬂ.

2 Oco001MBOCTi T epCNeKTUBH PO3BUTKY MAPKETHHTY B TYpPU3Mi 3
1.OCHOBHI BHJHM MapKETHHTY. 2. 30BHIIIHE MapKETUHIOBE CEPEOBUILE, Or0 OCHOBHI
ckaioBi. 3. BHyTpillIHE MapKETHHIOBE CEPEAOBHILIE, HOro OCHOBHI ckiiaioBi. 4. CyTHICTh
PHUHKY, OCHOBHI Horo Tunu. 5. KoH’FOHKTYpHI TOCHIPKEHHS] Ta OCHOBHI ITOKa3HUKH, 110
XapaKTePU3yIOTh PUHOK.

3 TexHoJ10risi MAPKETHHIOBHX A0CJIiKEeHb B TYpU3Mi 4

1. Meronn JIOCIIDKEHHS: ITOHSATTS, THIIOJIOTIS, 3MiCTOBHA
XapakTepucTuka.2.Meroau 300py HaHHX y MapKETHHTOBHX IOCHTIIKEHHAX: IOHATTS,
BUAM Ta IXHA XapakTepucThka. 3.Meromu aHami3y HaHUX Y MapKETHHIOBHX
JOCTIDKEHHSX: TIOHATTS, BUAW, XapakTepuctuka. 4.CydacHi TeXHIKH 30MpaHHSA JaHHX:
aKTyaJi3allis Ta MepCcreKTHBH. 5. SKicHI Ta KUTbKICHI METOI MapKETUHTOBUX JIOCII/IKEHb:
TIOHSITTS, CITIBBIIHOIICHHS, TIEPCIEKTUBH 3aCTOCYBAHHSI.
6.Ilporpamui MpoxyKTH AJs 3aBAaHb MAPKETHHTY: TepesiK, aHANITHYHI i MpoleaypHi
MOXIIUBOCTI JIJIsl MAPKETHHTOBHX JIOCITPKEHb.

4 MapkeTHHIOBi T0CTiIzkeHHS] B TYPUCTHYHHUX MiANPHEMCTBAX i opranizamisx. 4
1..IIporiec MapKeTHHIOBOTO IOCIHI/KEHHS: JIOTiKa MOOYIOBH, THIIOBI €TamyM Ta iXHIiH
3mict.2.[Ipobnemu, sKi BHUPIOIYIOTBCS ab0 MOCTIIKYIOTBCS: TIOHSTTS,B3a€MO3B'SI30K,
aKTyaJlbHICTh JUII MapKeTHHIOBOTO JOCHiKeHHsA. [lporpama MapKeTHHI'OBOTO
JOCIIKEHHS: HAyKOBE 1 MPHUKJIAHE 3HAYCHHS, BU3HAYCHH, CKJIAZ0B] Ta IXHA
XapaKTePUCTHKA.

5 MapkeTHHroBa NPOAYKTOBA MOJITHKA TYPHCTHYHOIO MiANPHEMCTBA 4
1.ITousitTst TOBapy, ioro knacudikaiis. 2. CyTHICTh OCIYTH SIK TOBApy Ta OCOOIMBOCTI
MapKeTHHTy rmociyr. 3. SIKicTh TOBapy, piBHi #oro sikocTi. 4. [Toka3HUKH SKOCTI TOBapy.

5. YnakoBka ToBapy. 6. [ToHsTTS acopTUMeHTy ToBapiB. 7. ToBapHa HOMEHKJIATYpa
ITi JIPHUEMCTBA.
6 MapkeTHHroBa iHOBA MOJITHKA TYPUCTHYHOI0 MiIMPHEMCTBA 4
1. CyrHicTh MapKeTHHrOBOI I[iHOBOI TOMITHKUA. 2. OCHOBHI Il IIHOYTBOPEHHS. 3.
OcHoBHi ¢yHknii nian. 4. OcHoBHI BumM 1iH. 5. [Iporec BHOOpy MeTOMy IIIHOYTBOPEHHS
3aJI)KHO BiJl pHHKOBOT'O CTaHy.
7 MapkeTHHIOBa MOJITHKA 30yTY TYPUCTHYHOIO MPOAYKTY 4

1.®opmyBaHHS 30yTOBOI CTparterii TypUCTHUHMMH TignpueMcrBamu.2. Kanamm 30yTy
TYPUCTHYHOTO IPOAYKTY. 3. Bubip mocepeHNKIB Ta HANPSIMKH CIIBIpali 3 HUIMHU.




ITosiTHKa MapKETHHIOBUX KOMYHIKALIH TYPHCTHYHHUX HiANPHEMCTB i opratizanii 4

1.Kommutekc mpocyBanHs ToBapy. 2. OcHOBHI 11iTi TpocyBaHHs. 3. OCHOBHI MiAXOH MPH
CKJIaJaHHi OrojpkeTy mpocyBaHHs. 4. OmiHKa KOMIUIEKCY pocyBaHHA. 5. Pexmama Ta ii
ocHOBHI BumH. 6. CtumymtoBanHs 30yty. 7. Ilepconanbauii npopax. 8. [Taduik puneinHs,
ioro ocHoBHi 1. 9. [Ipsimuit mapketunr. 10. BuctaBku Ta crioncoperBo. 11. Inrerposani
MapKETHHTOBI KOMYHIKAIlii B MiCIITX MPOAaXy TOBapy.

Pa3zom 30

5. 3aBaaHHd 1J151 caMOCTiliHOT po6oTa

Bun, 3micT caMocTiitHOT poOoTH KinpkicTbroauu

Jenna dhopma

Bun : mozaaynuropHa 7

3mict: [TornubeHe BUBUCHHS MaTepiaily 3a TeMoro: «TeopeTHuHi 3acaiu
MapKETHHTY»

BHBYHMTH CaMOCTIHHO Ta MiATOTYBATH KOPOTKI JIOTIOBI/I 32 HACTYITHUMHU
[MATAHHIMMU:

Buay MapkeTHHTry 3ajie)KHO BiJl KPUTEpIiiB, IO KIaJyTh B OCHOBY KiacH(ikalii.
dakropu, M TOCTIHHMM BIUIMBOM SIKMX 3HAaXOAWTBCS CHCTEMa MapKETHHTY
miAnpueMcTBa.  Xapakrtepuctuka — (pakTopiB  30BHIIIHBOTO  CEpEIOBHUINA
mianpueMcTBa. B3aeMO3B’S30K  €JIEMEHTIB  CHUCTEMH MapKeTHHry. Teopis
MapKETHHIOBUX KOMYHiKalliii. Teopiss MapKeTHHIOBOI MOMITHKH po3noiny. Teopil
IHHOBaLlIHHOTO PO3BUTKY. [HHOBaWIl sk 00 €kT MapkeTuHry. OpraHizaiis Ta
YIIPaBJIiHHS 1HHOBAIIWHOIO JISUTBbHICTIO HA M AMPUEMCTBI.

Bun : nmozaaynutopHa 7

3mict: [TorymbscHe BUBYCHHS MaTepiaiy 3a TeMoIo: «Oco0IHuBOCTI Ta
MEPCICKTUBY PO3BUTKY MAPKETHHTY B TyPH3Mi»

BuBunTH CaMOCTIHHO Ta MiArOTYBaTH KOPOTKI JIOTIOBI/Ii 38 HACTYITHUMH
[TUTAHHAMMU:

3ane)KHo BiJi pUHKOBOI KOH'FOHKTYPU W YMOB MisUTbHOCTI mianpuemMcTBa ((ipmu)
BUUTITH TaKi PI3HOBHM MaPKETUHT'Y: KOHBEPCIMHUIA, PO3BUBAIOYNI, PEMAPKETHHT,
CIHXPOMApPKETHHT, MiITPUMYIOUHA, IeMapKETUHT, TPOTUIIF0UYHI

Bun : mozaaynuropHa 7

3mict: [lornmbnene BUBYCHHS MaTepiany 3a TeMol0: « [ €XHOIOTis MapKETHHI OBUX
JOCIIKEHb B TYpU3MI»

BuBunty caMOCTiiHO Ta MiATOTYBaTH KOPOTKi JTOTOBil 32 HACTYITHIMH
MIATAHHIAMU:

MixHapoaHi HOPMATHUBHI JOKYMEHTH B chepi MAPKETUHTOBUX JOCIiIKEHb: BUIH Ta
iXHS ~ XapakTepucTHKa. HallioHanbHI HOPMATHBHI  JOKyMeHTH B  cepi
MapKeTHHTOBHX JOCHi/DKEHb: BHIOW Ta IXHS XapakTepucTtuka. HamioHanpHi
HOPMATHBHI JTOKYMEHTH MO0 OpTraHi3aiii Ta BUKOHAHHA HayKOBO-IOCIiTHUX pOOIT:
BHIM Ta XapaKTepPHCTHKA. 3BIT MPO JOCTIIKCHHS: TOHSTTS, THUIOBA CTPYKTYpAa,
3MicT. MapkeTHHT-Opu: MOHATTS, THIIOBA CTPYKTYpa, 3MiCT.

Bun : mozaaymuropHa 7

3mict: [lormubneHe BuWBUEHHS Martepiany 3a Temomo: «MapKeTHHIOBi
JOCJiIKeHHS] B TYPUCTHYHUX MiIMPHEMCTBAX i opranizamisx,»

BuBunty caMOCTiHHO Ta MiATOTYBaTH KOPOTKi JOTIOBiI 32 HACTYITHIMH
[MUTAHHIMU:

XapakTepucTHKa OCHOBHHMX (DaKkTOpiB, IIO BIUIMBAIOTh HAa TYPHUCTCHKUII ITOIUT.
JocnikeHHs TTOBEMIHKN CIIOKMBAdiB TYpPHUCTCHKUX MOCITYr. MOTHBH TOBEAIHKU
CIIOJKMBAUiB TOCTYT. XapaKTepPUCTUKA OCHOBHMX €TalliB MPOLECY yXBaJCHHS




CIIOKMBAUYeM pIIIEHHS PO TOKYNKY TYPHUCTHYHOTrO mponykry. OIiHKa piBHS
3aJI0BOJICHHSI OYIKYBaHb CIIOKHBAYIB TyPUCTCHKUX TTIOCIYT.

Bun : nozaaynuropHa

3micT: llornmbnene BuBYEeHHS Martepialy 3a TeMmol0: «MapkeTHHIoBa
MPOAYKTOBA MOJTITHKA TYPHCTHYHOIO MiAMPHEMCTBA

BuBunTH caMOCTIHHO Ta MiroTyBaTH KOPOTKI JJOTIOBiII 32 HACTYITHUMH
MTUTAHHSIMHU:

@da3u MapKeTHMHTOBOTO yHpaBiiHHA. [ImaHyBaHHS MapKETHHTOBOI IiSUTBHOCTI B
TypusMi. MapkeTuHroBi crparerii B Typu3mi. Po3poOka Ta BUOip anbTepHATUBHUX
crpareriii. Oprasi3aniss MapKeTHHI'OBOI HisTIbHOCTI TypucTndHuX ¢ipm. KoHTposb
MapKETHHTOBOI isUTBHOCTI.

Bun : mozaaynuropHa

3micT: [lornmbiene BUBYEHHSI Martepiany 3a TeMow: «MapKeTHHroBa LiHOBa
NOJiTHKA TYPHCTHYHOTO MiANMPHEMCTBA»

BuBunTH caMOCTIHHO Ta MiIrOTyBaTH KOPOTKI JIOTIOBi/Ii 32 HACTYITHUMH
MUTaHHAMHU:

[Ipouec BuOOpy MeTony IIHOYTBOPEHHS 3aJIE)KHO BiJl PUHKOBOTO cTaHy. Meronu
niHoyrBopeHHs. OcHOBHI 1iHOBI crpaterii. CyTHICTh i 3MICT METO/IIB HENPSIMOro
IIHOYTBOpEHHs. BCTaHOBIIEHHS OCTATOYHOI ITIHH.

Bupn : nozaayauropHa

3mict: [lornubnene BUBYEHHs MaTepiany 3a TeMol: «MapKeTHHIoBa MoJiTHKA
30yTy TYPHCTHYHOTO MIPOAYKTY»

BHBYMTH caMOCTIHHO Ta MiATOTYBAaTH KOPOTKI JOIMOBI/Ii 32 HACTYITHUMH
MHUTaHHAMHU:

MapkeTHHroBa MOJITHKA 30yTy TYPUCTHYHOIO NPOAYKTY

BuzHaueHHs1 30BHINIHIX 1 BHYTPIIIHIX ()aKTOpIB, sIKI BIUIMBAIOTh HA OpraHi3alliio
30yToBoi Mepexi. [loctaHoBka 1iyieit 30yToBOi Mepexi. Bubip kanaiiB 30yTy
(po3moziny) i METOAIB yNpaBIiHHSI HUMU. AHaJi3 1 KOHTPOJIb 32 (PYHKIIOHYBaHHIM
30yTOBOI Mepexi

Bun : nozaaynuropHa

3mict: [lornubnene BuBYeHHS MaTepiaty 3a Temoro: «IlojliTHka MapKeTUHTOBUX
KOMYHiKalili TYpUCTUYHUX NiANPHEMCTB i opranizauiin

BuBunTH CaMOCTIHHO Ta MiArOTYBaTH KOPOTKI JIOMOBII 32 HACTYITHUMH
MTUTAHHAMHU:

Opranizailisi MapKEeTHHTY.

1. IpoananizyiiTe YOTHPU OCHOBHHUX €TAITH IIPOLIECY KepyBaHHS MapKETHHIOM Ha
MIPUKIIAJI SIKOrO-HeOY/Ib TOBapy a0o0 MOCITYTH.

2. Oprani3zaniiiHi CTPYKTYpH BiJJILTy MAPKETHHTY.

3. OCHOBHI IPUHIMIIK OpTraHi3aIil BIILTy MAPKETHHTY.

KonTpons mapkeTunry

1. BuzHaunTH pi3HOBHAN MAapKETHHIOBOTO KOHTPOJIO.

2. KorTtpomns piunnx miaHiB 30yTy, €QeKTHBHOCTI MAPKETHHTOBUX 3aXO/IiB,
MPUOYTKOBOCTI.

3. CucreMu KOHTPOIIO MAapKETUHTOBOI AISIIFHOCTI MiAnpueMcTB Y Himeuunsi Ta
Opamnmii. Hoceix CIIIA Ta Smosii.

[Tnan MapKeTHHTY i IIPHEMCTBA

Hagenite mpukIitagu 3 BITYM3HAHOI PAKTUKH, KOMH (ipMHU 3aCTOCOBYIOTh
CTpaTeriio iIHTEHCHUBHOTO 3pOcTaHHs. YoMy came JaHa CTpaTeris HaOLIbIn
e(peKTHBHA B IMX YMOBax?

InauBigyanbHe 3aBIaHHS: KypcoBa podoTa

30

10

Pazom

90




6. InquBinyaJbHi 3aBIaHHS
KypcoBa pobGota 3 mucrumuiinn «MapKeTHHT B TYpU3Mi» BUKOHYIOTHCS 3 METOIO
3aKpIIJICHHS, TIOTJIMOJICHHS 1 y3arajJbHEHHS 3HaHb, OJICP’KaHUX CTYICHTOM Il Yac HaBYaHHSI.
BuUKOHYIOTBCSI KypcOBi pOOOTH 3TiIHO 3 HABYAIBHUM IIJIAHOM.
MapkeTHHT B TypHu3Mi : METOAWYHI BKa3iBKH 3 BUKOHAHHS KYpPCOBUX pOOIT. 2-¢ BuganHs. / yki. O. B.
€Brymenko, ['.I. [anonenko — X. : XHY imeni B. H. Kapasina, 2023. — 45 c¢.Pexxum noctyny:

https://moodle.karazin.ua/course/view.php?id=1110#section-5

7. MeTroau HAaBYaHHS.

Meroau HaB4aHHS, SIK BIOPSJAKOBAHI CIOCOOM B3a€MOIIOB’SI3aHOI, IEJIECIPSIMOBAHOT
JISUTBHOCTI BUKJIaJaya Ta CTYAEHTIB, CHOPSIMOBAaHI Ha e(EeKTHBHE pO3B’SI3aHHS HaBCAJIbHO-
BUXOBHHX 3aBJIaHb,PEATI3YIOTHCS YEPE3 CUCTEMY MPUHOMIB Ta 3aC001B HABYAIBHOI AISUIBHOCTI.
[IpuitoMyn HaB4aHHS (KOHKpPETHI [1i BHKJIaJaya Ta CTYJICHTIB), CHPSIMOBaHI Ha peani3aliio
BUMOI' MeETOJIB. 3aco0M HaByaHHS — pI3HOMAaHITHE HaBYajbHE OOJAJHAHHA, SKE
BUKOPHUCTOBYETHCS Y CUCTEMI MI3HABAJIBHOI AISJILHOCTI, 30KpeMa, TEXHIUH1 3aCO0H.

7.1. CnoBecHl METOIM HABYAHHSI:

- IEKIis;

- beciga;

- pO3TIOBIb;

- IOSICHEHHS;

7.2. Haouni MmeTo1M HaBYaHHS:

- UTIOCTpaIlis;

- IEMOHCTpaITis;

7.3. IlpakTHuH1 METOIM HABYAHHSI:

- METOJI POOIT 3 MUCEMOBUMH JIKEPEIIAMU;

- MeTOJ1 POOIT 3 ay/io/ BimeomMaTepiajiaMu;

- PAaKTUYHI 3aHATTI.

8. MeToI KOHTPO.TI0

[Tpu BUBYEHHI AMCHIUILTIHU «MapKETHHT B TYPU3MI» 3aCTOCOBYIOTHCSI HACTYITHI METOIH
KOHTPOJIIO: YCHUH, TUCbMOBHIA Ta TECTOBUI. KOHTPOJIIb 3 MUCIMILIIHU CKIAIAETHCS 3 IOTOYHOTO
KOHTPOJIIO, SIKHA TPOBOIUTHCS y (hopMa YCHOTO ONHUTYBaHHS a00 MUCHMOBOTIO EKCIIpEC-
KOHTPOJIIOHA MPAKTUYHUX 3aHATTAX Ta JEKUIAX, Y (OpMi BUCTYIIB CTYACHTIB IPH 0OTOBOpPEHH1
MUTaHb HA CEMIHAPCHKUX 3aHATTSX, Y (opMi TecTyBaHHs, TOWIO. Pe3yiabTaTd MOTOYHOTO
KOHTPOJIIO (IIOTOYHA YCHINIHICTh) € OCHOBHOKO 1H(GOpPMALIEIO ISl BU3HAUEHHS OI[HKH, MPH
BHU3HAYEHHI M1ICYMKOBO1 €K3aMEHaIlIHHOT OLIIHKY 3 AUCIUTLTIHU.

3acBo€HHS TeM (MOTOYHUN KOHTPOJIb) KOHTPOIIIOETHCS Ha CEMIHAPCHKUX Ta MPAKTUYHUX
3aHATTAX BIIMOBIIHO 10 KOHKPETHUX IIUICH, 3aCBOEHHS PO3ALIIB (MPOMDKHUN KOHTPOJIb) - Ha
MPAKTUYHUX Ta CEMIHAPCBKUX MIACYMKOBHMX 3aHATTSIX Ta/a00 BUKOHAHHSAM IHAWBITyanbHOI
CeMeCTpOBOI poOOTH.

3acTOCOBYIOThCS TaKi 3aCO0U JIarHOCTHKU PIiBHA MIATOTOBKU CTYACHTIB:

- TECTOBI 3aBJIaHHS;

- pO3B’sI3yBaHHS 3a]1a4;

- BUKOHAHHSI TBOPYMX 3aBJIaHb;

- BUKOHAHHSI 1H/IUBIIyaJIbHOT CEMECTPOBOI POOOTH.
3aBaHHSAM KOHTPOJIO, SIKUW MPOBOAMTHCS MICIsI BUBYEHHS PO3MUTIB € OIIHIOBAHHS 3HAHB,
YMiHb T TPAKTUYHUX HABUYOK CTYACHTIB, HAOYTHX Il Yac 3aCBOEHHS OKPEMOTO MOMIYIIS
TUCHHIUTIHU. PO3Ii1 — 11e JIOTiYHO 3aBepllieHa YacTHHA TEOPETUYHOrO Ta MPAKTUYHOTO
HaBYAJILHOTO


https://moodle.karazin.ua/course/view.php?id=1110#section-5

MaTepiany 3 HaBaJbHOI Auciumiing. Koxken okpemMuii po3/il BKIIIOYAE CeMIHAPChKi Ta MPaKTHYH1
3aHATTS, 3aBJJAHHS ISl CAMOCTIHHOT pOOOTH, TUCBMOBOI KOHTPOJIBHOT poO0oTH Tomo. OIliHKa, sSKa
OTpHMaHa CTYJCHTOM - Il cyma OalliB, OTPUMaHUX CTYAEHTOM 32 BUKOHAHHS BCIX BHJIB pOOIT,
nepeadaueHux UM PO3ILIOM.

[ToTouHMIT KOHTPOJNb 3AIMCHIOETHCS MiA Yac MPOBENEHHS MPAKTHYHUX Ta CEMIHAPCHKUX
3aHSAT.

Cyma 0OaniB, sKi CTYJCHT JeHHOI a00 3a04HO (MUCTAHUiHHOI) GopMH HaBYAHHS MOXKE
HaOpatu , nopisHIo€ 60.

[TitcyMKOBHI KOHTpPOJIb 3aCBOEHHS PO3IUTIB 3AIHCHIOETHCSA MO IX 3aBEPUIICHHIO Ha
MIZJCYMKOBHX 3aHSATTSIX.

OmiHka yCHINIHOCTI CTyICHTAa 3 JUCHUIUIIHA € PEHTHHTOBOIO | BHCTaBISIETHCS 3a
6araTo0anbHOIO LIKAJIO0 3 YpaxXyBaHHSIM OLIIHOK 3aCBOEHHS OKPEMUX PO3ALIIB.

CeMmecTpoBHi MIICYMKOBUN KOHTPOJIb 3 AUCLHUILIIHA € 000B'SI3KOBOIO ()OPMOIO KOHTPOJIIO
HaBYAJBHUX JOCSTHEHb CTYACHTA. BiH TPOBOJUTHCS BIAMOBIIHO /10 HABYAIHHOTO IUIAHY Y
BHTJISIZIl CEMECTPOBOTO €K3aMEHY B TEPMIHH, BCTAHOBJIEHUH rpadikoM HABYAIIBHOTO TPOIIECY Ta
B 00Cs131 HABUAJIBHOIO MaTepiainy, BU3HAUEHOMY I11€10 poO0YOI0 MPOrpaMor0 AUCIUILIIHH .

CymapHa OlLlIHKa 32 BUBYEHHS JUCLMIUIIHK PO3PAaXOBYETbCA SK CyMa OLIIHOK Ta OaliB,
OTPUMAaHHUX 3a Pe3yJbTaTaMU MIJCYMKOBOTO CEMECTPOBOTO KOHTPOJIO. 3arajibHa cyma OaiiB 1
MiZICYMKOBOTO CEMECTPOBOTO KOHTpOJIro ckiaaae 100.

[lincymKOBHiIl ceMecTpoBUI KOHTPOJb 3/AIMCHIOETHCS TMiJ Yac MPOBEJCHHS €K3aMEHYy B 6
ceMecTpl. 3arajabHa KUTbKICTh 0ajliB 3a yCITIITHE BUKOHAHHS 3aJTIKOBUX/€K3aMEeHAIIHHUX 3aB/IaHb

— 40 IlizcymKoBHI ceMeCTpOBHI KOHTPOJb 3JIACHIOETHCS i 4Yac MPOBEICHHS
eK3aMeHy. 3arajbHa KUIBKICTh OalliB 3a YCIIlIHE BUKOHAHHSA €K3aMeHaIlIMHUX

3aBnadb — 40. Yac Bukonanus — 10 80 xBuinH

BwmicT ex3aMeHamiiiHoro ouiera i OIIHIOBAaHHS BIAIIOBIIEH HA €K3aMeEHI:

3 TEOpETUYHI MUTAHHS — 3aTaJIbHOIO KUTbKicTIO 30 OaiB

Tectu — 10 6aniB (10 TecToBUX 3aBmaHb X 1 Oa)

3a 6asicanuam cmyoeHm Mae MONXCAUBICMb 0Opamu mecmogy Qopmy eK3ameHayitiHo2o
oinema (binem micmumo 40 mecmosux 3agdamnv, cmyoeHm ooepaicye 1 6anu 3a KOJ’CHY GIPHY
8i0N08i0b)

YBAT'A! V pa3i BUkopucTanHs 3a00pOHEHHX JHKEpesl Ha €K3aMEHi CTYACHT Ha BHMOTY
BUKJIaJ[a4a 3aJIMIIa€e ayIUTOPII0 Ta OJIEPIKYE 3arajibHy HYIb0BY OIiHKY (0).

VY pasi nacranHs / TOJOBKEHHS [ii 0OCTABHH HEMOOOPHOI cHiiM (B TOMY YHCII
3alpOBa/KEHHSI JKOPCTKUX KapaHTUHHUX OOMEeXeHb B yMOBax NaHaeMii 3 3a00poHOI0
BinBigyBanHs 3BO ) 3m00yBayam BHINOT OCBITH JIEHHOI Ta 3a04HO1 ()OPM HABUAHHS HATAETHCSA
MO>KJTUBICTh CKJIACTH eK3aMeH B TecToBiii ¢popmi (Outet mictuth 20 TeCTOBHX 3aB/aHb, 3100yBay
olep)kye 2 Oamu 3a KOXHY BIpHY BiINoBiap) auMcraHuiiino Ha miatdopmi Moodle B
JTUCTAHLIHHOMY Kypci «MapkeTuHr B TypU3MI», PEXUM JOCTYIY:
https://dist.karazin.ua/moodle/course/view.php?id=1110

[ToTouHMIT KOHTPOJIb MPOBOIUTHCS HA KOXKHOMY CEMIHAPCHKOMY, MPAKTUYHOMY 3aHATTI Ta
3a pe3ylbTaTaMd BUKOHAHHS 3aBJaHb caMoOCTiiiHOI poOotu. Bin mepexbavae oIliHIOBaHHS
TEOPETUYHOI MiJrOTOBKM 3700yBauiB BUINOI OCBITM 13 3a3HaueHOl TeMH (y TOMY YHCII,
CaMOCTIHHO OIpaIbOBAHOTO MaTepiay) MijJ yac poOOTH Ha CEMIHAPCHKUX 3aHATTAX Ta HAOYTHX
MPaKTUYHUX HABUYOK i1 YaC BUKOHAHHSI 3aBAaHb MPAKTUYHUX POOIT.



KpuTepii 10T04HOr0 O1liHIOBAHHS 3HAHBb CTY/JAEHTIB.

Y cHuii BucTyI Ta Kpurepii oniHIoBaHHS
BUKOHHHSI IHCBMOBOTO

3aBJaHHs, TCCTYBAHHA
3 B mnoBHOMY 00cs3i BOJIOZi€ HaBYAJIILHUM MaTepiaioM, BUIBHO
CaMOCTIHHO Ta apryMEHTOBAaHO WOTO BHUKJIAQNAE ] 4Yac YCHHX
BHCTYIIIB Ta MMCHMOBUX BIAMOBINCH, TIIMOOKO Ta BCEOIYHO PO3KPHUBAE
3MICT  TEOPETHMYHUX  TNHTaHb Ta  NPAKTUYHUX  3aBJaHb,
BUKOPUCTOBYIOUM IIpU I[bOMY OOOB’SI3KOBY Ta JOJATKOBY
airepatypy. [IpaBiIbHO BUPINIUB yCi TECTOBI 3aBIAHHSI.
2,5 JlocTaTHBRO MOBHO BOJIOJII€ HaBUAJIbHUM MarepiajaoM, oOIpyHTOBAHO
HOT0 BUKJIAQJIA€ T1/1 4aCc YCHUX BUCTYIIIB Ta MUCbMOBUX BIIMOBIICH, B
OCHOBHOMY PO3KpHBA€ 3MICT TCOPETUYHUX MUTAHb Ta MPAKTHUYHUX
3aB/1aHb, BUKOPUCTOBYIOUHM IIPU IIbOMY 000B’SI3KOBY JIiTepaTypy. Ale
IIPH BUKJIAJAHHI JSSIKUX IMATaHb HE BUCTAYa€ IOCTATHHOIT IITMOWHU Ta
apryMeHrallli, JOMyCKalTbCi IpPU IbOMY OKpEMI HECYTTEBI
HETOYHOCTI Ta He3Ha4yH1 MOMMWIKH. [IpaBUIbHO BUPIMIKUB OUIBIIICTh
TECTOBUX 3aBJIaHb.
2 B 1nutomy BoOMiE€ HaBYATBPHUM MAaTepiaJioM BHUKJIAJA€ WMOTO
OCHOBHHH 3MICT TiJ] YaC YCHUX BUCTYITIB Ta MUCHMOBHUX BIIIOBIIEH,
ane 0Oe3 riauMOOKOro BCEOIYHOIO aHami3y, OOIPYHTYBaHHS Ta
aprymeHranii, 0e3 BHUKOPUCTaHHS HEOOXIIHOI  JiTeparypu
JOTYCKAIOYM TIPH IIbOMY OKpPEMi CYTT€B1 HETOYHOCTI Ta MOMUJIKH.
[TpaBWJIbHO BUPILIUB MOJIOBUHY TECTOBUX 3aBAAHb
1,5 He B mnoBHOMy o00cs31 BOJIOJI€ HaBYAJIbHUM MarepiajoMm.
®dparmMeHTapHO, TTOBEpXOBO (0€3 apryMeHTairii Ta oOrpyHTYBaHHS)
BHKJIQJIa€ HOTO TIiJ YaC YCHUX BHUCTYIIB Ta MUCHMOBHX BIIMOBIZEH,
HEJ0CTaTHHO PO3KPUBAE 3MICT TEOPETUYHHUX MUTAHb Ta MPAKTUYHHUX
3aB/IaHb, JIOMYCKAIOUU MPU LIBOMY CYTTE€B1 HETOYHOCTI, NMPaBUIBHO
BUPILIMB MEHUIICTh TECTOBUX 3aBJ/IaHb.
1 YacTkoBO BOJIOJI€ HABYAJIILHUM MaTepiajioM HE B 3MO31 BHKJIACTH
3MICT OUIBIIOCTI MUTAHb TEMH ITiJ] YaC YCHUX BUCTYIIB Ta MHCbMOBHX
BIJMOBI/IEH, TOMYCKalOUU MPU IbOMY CYTTEB1 MOMUIKH. [IpaBuiibHO
BHPIIIMB OKPEMI TECTOBI 3aB/IaHHSI.
0 He Boslozie HaBUanbHUM MaTepiajJoM Ta HE B 3MO31 HOTO BUKJIACTH,
HE pO3yMi€ 3MICTy TEOPETUYHUX MMUTaHb Ta MPAKTUYHUX 3aBJaHb. He
BUPIILIKB KOJHOTO TECTOBOTO 3aBAAHHS

/lonoenennn eucmyny.

1 Ganu — OTPUMYIOTH CTYIEHTH, SIKI TTIMOOKO BOJIOIIIOTH MaTepialioM, YiTKO BHU3HAYMIIU HOTO
3MICT; 3pOOMIIN ITHOOKUH CUCTEMHUI aHalli3 3MICTY BUCTYIY, BUSIBUIN HOBI 171€1 Ta MOJIOKEHHS,
1110 He Oy/M PO3IJISIHYTI, ajle CYTTEBO BIUIMBAIOTH HA 3MICT JIOTOBII, HaJadM BJIACHI apryMEHTH
10710 OCHOBHHUX IOJIO’KEHb JIaHOT TEMH.

0,5 Oayl OTPUMYIOTH CTYIEHTH, K1 BUKJIAIM MaTepiall 3 0OrOBOPIOBAHOT TEMH, 11O JIOTIOBHIOE
3MICT BUCTYILY, TOTJIMOIIO€ 3HaHHS 3 111€1 TEMU Ta BUCIOBUIIN BIACHY AYMKY.

Cymmesi 3anumanns 00 00n06ioayis.

1 Oamu OTPUMYIOTH CTYIEHTH, SKI CBOIM 3alUTaHHAM JO BHCTYNAIOUOro CYITEBO 1
KOHCTPYKTUBHO MOKYTb JIOIIOBHUTH Xi7l 0OOTOBOPEHHS TEMHU.

0,5 Oan OTpUMYIOTH CTYAEHTH, SIKI y CBOEMY 3alUTaHHI /0 BHUCTYNAIOYOro BUMAararoTh
J0JJaTKOBOT 1H(OpMaIlii 3 KIIOYOBUX MPOOIEM TEMH, 110 PO3TIISIIAETHCS.



9. Cxema HapaxyBaHHs 0ajiB

JleHHa Ta 3204HO (AUcTaHLiliHA) GopMH HABYAHHS

IoTouyHMIT KOHTPOJIbL, cAMOCTIiiiHA POOOTA KypcoBa | Pazom | Ek3amen | Cyma
pob6orta
Poznin 1 Po3in 2 20 60 40 100

T1 T2 T3 T4 | TS| T6| T7 | T8

5 5 5 5 5 | 5] 5 5

IIkana ouiHIOBaHHA KyPCOBOI po0oTH

[TosicHroBanbHA
ImrocTparuBHa yacTrHA 3axuct poboTn Cyma
3ammcKa
S) 5) 10 20

HIkana oiHIOBaAHHSA

OrmiHka
nyla 6aniB 32 BCi BUJIM HABYAITBHOT s dorubpoxpineso] A1 JBODIBHEBOI
JISTTBHOCT1 POTSITOM CEMECTPY prOXp S
[IKAJIX OLIIHIOBAHHS .
OI[IHIOBAHHS
90 - 100 BIIMIHHO
70-89 noope
3apaxoBaHO
50-69 3aJ0BUILHO
1-49 HE3aI0BUILHO HE 3apaxOBaHO

10. PexoMeHi0BaHa JiiTepaTypa
OcHoBHa JiiTepaTtypa
Bbopoaxkina H.O. Mapketunr: Hau. nocionuk. - K.: Konmop, 2015. - 360 c.
2. Jlmirau A. O. MapkeTHHTOBa 1IHOBA TOJIITUKA: CBITOBUU JOCBIJ, BITYM3HSIHA MMPAKTHKA!
Hapuanbshuii mocionuk. - K.: BJ] «IIpodecionany, 2013. - 304 c.
3. Mansceka M. I1. OcHOBM MapKeTHHTY B Typu3Mi [ Enekrponnuii pecypc] : mimpy4uruk / M.
I1. Mansceka, H. JI. Manmrok. — Kuis : Ilertp yuboBoi nireparypu, 2017 . — 336 c.
4. Mapkerunr y typusmi : miapyunuk / H. €. JlerynoBceka, O. B. JlronboB. — Cymu :
Cymcekuit nep>xaBHuit yHiepcutet, 2020. — 270 c. ISBN 978-966-657-799-6
5. Illkanosa O. M. Mapketunr nocnyr: Hasu. nocionuk. - K.: Konmop, 2013. - 304 c.
Jonomixna Jiteparypa
1. €srymenko O. B. Posb pexiiamu TypuCTHUHOTO MPOAYKTY Y (POPMYBaHHI TYPUCTUYHOTO
iMipKy periony. Typuctinunuii imijk periony: Monorpadis / 3a pea. [apdinenko A. O.
— X.: XHY imeni B. H. Kapaszina,2011. — 256-272 c.
2. €srymenko O. B.,Cinopos B.I KoprnopatuHa KynbTypa TYpUCTHYHOTO MiIIPUEMCTBA-
OJIMH 13 (pakTOpiB HOro KOHKYypeHTO3AaTHOCTI // TypucTiuuHumii Oi3HEC : CBITOBI TEHACHIIIT
Ta HaIllOHAJIbHI MpiopUTeTH: Martepianyu MDKHAPOJHOT HAYKOBO-TIPAKTUYHOT KOH(epeHIii
.- XapkiB: XHY im. Kapazina 2012.- C.35-37.
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3. €rymenko O.B. CeHCOpHUII MAPKETHHT y TYPUCTUYHOMY Oi3HECI — HOBITHS TEXHOJIOTis
B TIpOCYBaHHI TypucTHyHOro mpoAykry // BicHuk XapKiBCbKOTO HAIllOHAJIBHOTO
yniepcutery imeHi B.H. Kapasina. Ne 1068. Cepist «Mixnapoani Bigznocuau. ExoHOMIKa.
KpainoznasctBo. Typusm.» — Xapkis, 2013. — C. 143-147.

4. €srymenko O.B. 3acrocyBaHHS KOMIUJIEKCY MapKeTHHTY B cdepi Typusmy// BicHuk
XapkiBcbKOro HarioHanbHOTO yHiBepcuTery iMeHi B.H. Kapasina. Ne 1144. Cepis
«Mixnapoani BigHocuHu. Exonomika. Kpaino3znascto. Typusm.» — Xapkis, 2014. — C.
166-171.

5. €prymenko O.B. €Brymenko O.B. BuGip MapkeTHHTroBOi cTparerii miAnpHeEMCTBAMH
TYPUCTHYHOI Trajy3l Ha OCHOBI aHaji3y BIUIMBY 30BHIMIHBOTO cepenoBuiia // ComianbHa
exoHoMmika Ne 3-4 — Xapkis, 2014. — C. 94-108.

6. €prymenko O.B. AHai3 ICUXOJIOTTYHOTO BILTMBY PEKJIAMH Ha CIIOKUBAYIB TYPUCTHYHOTO
npoaykry // EkoHoMika Ta Jiep:kaBa. MiKHapOJHUI HAyKOBO-MIPaKTUYHUHN KypHaIT Ne 9,
2015. — C.55-50.

7. €prymenko O.B. Pexnama teputopii ik HEOOXITHUN YMHHUK il TYPUCTUYHOTO PO3BUTKY
Il Arpocit - HaykoBe (axoBe BHIaHHS 3 MUTaHb ekoHOMIKH Ne 18, 2015.— C.56-59.

8. €Brymenko O.B. BwusHaueHHsS OCOOMMBOCTI BIUIMBY pEKIaMH Ha CIIOKHBAYiB
TYPUCTHYHOTO MPOAYKTY Ha OCHOBI METO/ly CEMaHTHYHOTO audepeniiiany // [nBectuii:
npakThka Ta jgocBig Ne 18 , 2015. — C.43-47.

11. Ilocunannasi Ha iHopmaniiini pecypcu B IHTepHeTi, Bigeo-iekitii, iHie MeToau4He
3a0e3meYeHHs

https://itmarketing.info/strategiya-czifrovogo-marketinga/

https://marketingforum.com.ua

https://mind.ua/education/1377-14-ukrainskij-marketing-forum

€muHNl BeOG-TIOpTAan OpraHiB BHKOHABYOI Biaad YKpaiHn. — Pexum mocrymy :

http://www.kmu.gov.ua.

5. JlepxaBHe areHTCTBO YKpaiHH 3 Typu3My Ta KypopTiB. Odimiiinuii caiiT. — Pexum
nocrymy : http://www.tourism.gov.ua.

6. Odimiiiauii  BeO-mopran BepxoBuoi pamu Ykpainn. — Pexum mocrymy
http://rada.gov.ua.

7. Odimiiiauii caiit BeecBiTHROT TypucTiunoi opranizaitii (FOHBTO) — Pexxum nocrymy :
http://www2.unwto.org

8.  Odiuiiinumit caiit BeecitHpoi Pagu 3 Typusmy Ta nomopoxeit (WTTC) — Pexum
nocrymy : http://www.wttc.org

Eall

12. OcobuBOCTI HABYAHHS 32 IeHHOI0 ()OPMOIO B YMOBAX MOA0BKeHHSI /il 00CTaBUH
HENMoOOPHOI CHJIIH

B ymoBax aii ¢popc-MaxkopHUX 0OMEKEHb OCBITHIN MpOIIEC B YHIBEPCUTETI 3A1HCHIOETHCS
BIIMOBIZIHO 10 HakKa3iB/ pPO3MOPSKEHb PEKTOpa/ MpopekTopa abo 3a 3MIMIaHOK (OPMOIO
HaBYaHHS a00 MOBHICTIO AUCTAHLIHHO B CHHXPOHHOMY PEXHMI.

CknaaHHs MiZICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO: B Pa3i 3alpOBA/KEHHS JKOPCTKUX
oOMexeHb 3 3a00poHoI0 BigBigyBaHHsS 3BO cryaeHTam AeHHOI GOpMH HaBYaHHS HAJa€ThCS
MOXIIMBICTh CKJIACTH €K3aMeH B TecTOBii (opmi mucranmiiHo Ha tuatdopmi Moodle B
JMCTaHIIHHOMY Kypci «MapKeTuHT B TYypU3Mi», peXUM JOCTYILY:
https://dist.karazin.ua/moodle/course/view.php?id=1110


https://itmarketing.info/strategiya-czifrovogo-marketinga/
https://marketingforum.com.ua/
https://mind.ua/education/1377-14-ukrainskij-marketing-forum
http://rada.gov.ua/
http://www2.unwto.org/
http://www.wttc.org/
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