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BCTYII
[Iporpama HaBYaJILHOI AUCHUILTIHU «MEHEHKMEHT TOTEIBHOTO 1 PECTOPAaHHOTO
TOCIOJAPCTBa» CKJIAJIeHa BIIOBITHO A0 OCBITHHO-TIPOQECiiHOI MporpamMu MiArOTOBKY fakajiaBpa 3a
cnenianbHicTIO 241 «I'0TeJIbHO-pPeCTOPAHHA CIIPaBaY.

IIpeaMeT BUBYEHHS JUCHMIIIHM — CHCTEMA CKJIAIOBUX MEHE/DKMEHTY ITiITPUEMCTB
TOTEIBHO-PECTOPAHHOTO TOCIOAAPCTBA SK MPOIECY CY4aCHOTO JUHAMIYHOTO YIPABIIiHHS,
0c00IMBOCTI PYHKITIOHYBAHHS LUX MIANPHUEMCTB Ha PUHKY, TEHACHIT IX PO3BUTKY Ta Cy4aCHHUH
JTIOCBIJ] YIIPaBIIiHHS.

[IporpaMa HaBYAILHOT TUCHUTUTIHY CKJIATAETHCS 3 TAKUX PO3JILIIB:
1. TeopeTruHi OCHOBH MEHEIKMEHTY TOTEIBHOTO 1 pECTOPAHHOTO TOCIIOIaPCTBA.
2. Cucrema (yHKIIOHAIBHOTO MEHEIKMEHTY Ha MiANPUEMCTBAX T'OTEIBHO-PECTOPAHHOTO
rOCIIO/IapCTBa.
3. YrpaBniHCBKI IPOIecH Ha MiANMPUEMCTBAX FOTEIFHO-PECTOPAHHOTO TOCIIOIaPCTBA.

1. Mera Ta 3aBJaHHS HABYAJIbHOI AUCHMILTiHH

1.1 Mera BuBUYeHHS Kypcy «MEHEKMEHT rOTEJIbHOTO 1 pECTOPaHHOTO TOCIOAAPCTBA» MOJIATaE Y
OOIpYHTYBaHHI TEOPETHYHUX TIIOJIOKEHb 3 Oprasizamii TOTeIbHO-PECTOPaHHOTO Oi3Hecy Ta
(GyHKIIIOHYBaHHS MIANPUEMCTB  1HAYCTPli TOCTUHHOCTI, YIPABIIHHS MiJNPUEMCTBAMHU 1HAYCTPii
TOCTHHHOCTI Ta (OpMyBaHHI TPAKTUYHUX HABUYOK BHKOPHCTAHHS LUX 3HAaHb JUISI TPUAHATTS
YIPaBIiHCHKUX PIIICHb MIOAO YIPaBIiHHA (QYHKI[IOHYBAHHSAM MiANPUEMCTBAMH 1HAYCTPii TOCTUHHOCTI 1
i BUIICHHS €()eKTHBHOCTI 1X JTiSUTBHOCTI.

1.2. OcHOBHMMH 3aBJaHHSIMM BUBYEHHS IUCHUIUTIHU «MEHEIKMEHT TOTEeIbHO-PECTOPAHHOIO
TOCIOJIAPCTBAY €:

— O3HAMOMUTH MaiOyTHIX (axiBI[iB 3 TEPMIHOJIOTI€I0, MOHATIHHUM amnapaToM MEHEIKMEHTY 1
3a0€3MeUnTH HOTO 3aCBOEHHS CTY/ICHTAMH;

— 030pOITH CTYJICHTIB CUCTEMOIO 3HaHb Yy chepi TEOPETUUHUX, METOANYHUX, 1HHOPMAIIITHUX OCHOB
MEHEKMEHTY; (YHKII MEHEeIKMEHTY; Teopii Ta METOJIB OOIPYHTYBaHHS Ta MPUHHATTS
YTIPaBJIIHCBKUX PIllIEHb,

— 3a0€3MeUnTH 3aCBOEHHS CTYACHTaMU METOAMYHOTO IHCTPYMEHTApil0 MEHEKMEHTY, OBOJIOAIHHS
HaBUYKAMU TBOPUOTO0 KPUTHYHOIO MIAXOJY /A0 OLIHKM BHUKJIAJCHUX Y CHeUialbHId METOAWYHIN
JiTeparypi TOYOK 30py MIOAO MEHEKMEHTY, MII0YOro MEXaHi3My peawi3amlii CyJyaCHHX KOHIICTIIIii
MEHE/UKMEHTY Ha MiANPHUEMCTBAX TOTEIBHOTO 1 PECTOPaHHOIO TOCMOJAapCTBA Ta PO3POOICHHS
OOI'PYHTOBaHMX MPOIIO3UIIIH 010 HOTO YIOCKOHAJICHHST,

— copMyBaTH y CTYJEHTIB YiTKE YABJICHHS PO MEHEIKMEHT K PO LUIICHY CUCTEMHU OpraHizamii
MIINPUEMHUIIBKO  TISUTBHOCTI, CIPSMOBAHOI Ha BUPINICHHS 3aBAaHb IMIANPHEMCTB TOTEIbHO-
pPECTOPAaHHOI'0 TOCIOAAPCTBA II0/I0 OpraHi3amii BUPOOHHUIITBA 1 MPOMOHYBAHHS HAa PUHKY IMOCHYT, SKi
SAKHalKpaile 3aJ0BOJIbHIIOTh MOTPEON aKTUBHUX 1 MOTEHLIMHUX MOKYIIIB;

— 3a0e3MmeunTd BUPOOJIEHHS BMiHb Ta HABMYOK BIIPOBA/KEHHS 1 BUKOPUCTAHHSI MEHEIKMEHTY B
MPAKTHILI TISTIBHOCTI MIAIPUEMCTB Ha pUHKAX 1HAYCTPIi TOCTUHHOCTI;

— 3a0€3Me4YnTH 3aI[iKaBJIEHICTh CTYJCHTIB B aKTUBHII HaBYaNIbHIH Ta HAYKOBO-JOCIIIHII poOOTi.

3rifHO 3 BUMOTaMH OCBITHBO-TIpO(deciiHOT (OCBITHHO-HAYKOBOI) MPOrpaMU CTYAEHTH MOBHUHHI
JOCATTU TaKUX PE3yJIbTaTiB HABYAHHS:

3Hamu:

- TEOPETUYHI Ta METOIOJIOT1YHI OCHOBH MEHEXKMEHTY T'OTEJILHOTO 1 PECTOPAHHOT'O TOCIIOIapCTBa;

- Cy4acHI T€HAEHLI 1 epPCIeKTUBU PO3BUTKY 1HAYCTPIi FOCTUHHOCTI;

- METy Ta 3aBJaHHs (PYHKIIOHYBaHHS 3aKJIa/liB FOTEIIbHO-PECTOPAHHOTO TOCTIOAPCTBA;

- cucteMy (DyHKIIIH MEHEI)KMEHTY TOTEeJIIB 1 peCTOpaHiB;

- CYTHICTb, BUJIM TA MPUHIMUITN TPUHHATTS YIPABIIHCHKUX PIlLICHb;

- IOHATTS «KOHKYPEHTHOT'O CEPEOBHUIIA» Ta HOTO EJIEMEHTH;

- YMOBHU 371 ICHEHHS cTaHAapTU3aLii, cepTudikamii roTeIbHUX MOCIYT;

- cydacHi iH(opmarliiiHi TEXHOJIOTT IJIs1 BUPOOHUIITBA Ta HAJAHHS TOTEIBHUX TOCIYT;



- HOPMATHBH SIKOCTI TOTEIBHUX TOCIYT;

- 0COOJIMBOCTI PUHKY MOCIIYT TOTEILHOTO O13HECY Ta TYpU3MY B CBITOBIN TypUCTHUHIN cepi;

- ICHYIOUy HOPMATHBHY JOKYMEHTAIll0 MEHEDKMEHTY 3aKJaJiB TOTEJIbHO-PECTOPAHHOTO
rOCIOJIAPCTBA,;

- 3HaTH OCOOJIMBOCTI MEHEJKMEHTY MiANPHUEMCTB TOTEIBHOTO Ta TYPUCTUYHOTO KOMIUIEKCY.

ymimu:

- OpIEHTYBATHCA B I[IHOBIM MOJITHIII iHAYCTPil TOCTUHHOCTI;

- NMPOEKTYBATH MOCIYT'H TOCTUHHOCTI, BAKOPHCTOBYIOYH IHTEPAKIIiIO IIOYMX CTAHIAPTIB HA BHIU
HOCIIYT;

- PO3pOOJIATH TIIAaH MAPKETUHTOBUX JOCHIJIKEHb, TIOTCHIIIMHUX CIOXHBAYIB TOCIYT TOCTHHHOCTI;

- aHANI3yBaTH W OIIIHIOBATH BapiaHTH IPOEKTIB TOTEIbHO-PECTOPAHHUX MOCIYr 1 BU3HAYATH
HaWOLIBIN pallioHaIbHI 3 HUX JJI peaiizallii B MpakTHUIll Oi3Hecy;

- mpuitMati e(eKTHBHI YNpaBIIHCHKI pilleHHS Yy cdepi pOo3MMPEeHHS 1 MOoAepHi3amii Mmociyr y
roTe’abHO-PeCTOpaHHOMY Oi3Hecl.

- BUIBHO BOJIOJIITH TEXHOJIOTI€I0 Y chepi TOTEIBHO-PECTOPaHHOTO Oi3HECY;

- OpiEHTYBaTHCS B 3aKOHOJaBYiil Ta HOPMATUBHO-TIPABOBiH 06a31 rOTENLHO-PECTOPAHHOTO O13HECY;

- XapaKTepU3yBaTH OCHOBHI CErMEHTH c(hepH rOTeIbHUX MOCIYT;

- aHaJII3yBaTH SKICTh HaJIaHUX MOCIYT TOCTUHHOCTI.

Mamu HAGUYKU:

- OBOJIOJIITM CYy4YaCHHMM JIOCBIJIOM YIIPABIIIHHS MiJIPUEMCTBAMU TOTEIBHOTO Ta TYPUCTUYHOTO

KOMILIIEKCY;
OMaHyBaTH CIIOCOOM MPHUHHSTTS YNPABIIHCHKUX PillleHb, aJCKBATHUX BUMOTaM TYPHUCTUYHOTO
PHHKY;
- e(eKTUBHOTO YIpaBIIiHHS IiIIPUEMCTBAMU TOTEIBHOTO Ta TYPUCTHYHOTO KOMILUIEKCY JIJIst
T IBUIIICHHS iX TIPUOYTKOBOCTI,
3aCTOCYBaHHA CyYaCHMX IHHOBalIMHUX Ta iH(QOpPMAIIMHUX TEXHOJOrii B  yIpaBIiHHI
MiAMPHEMCTBAMH TOTEIEHOTO Ta TYPUCTHYHOTO KOMITJIEKCY;

— aHaNI3Yy IIel MiAIPUEMCTBA 1 MOOYJOBH «IepeBa IIiIei.
1.3. KinbkicTh KpeauTis: 4
1.4. 3aranpHa KiabKicTh ToguH: 120



1.5. XapakTepucTrka HaBYQIbHOT AUCIHUILTIHU

000B’s13K0Ba

Henna dhbopma HaBYaHHS 3aouHa (aucTaHIiitHa) popMa HaBUYAHHS
Pix miaroroBxku
3-i -
Cemectp
5-i -
Jlexmii
32 ron. -
[IpakTryHi, cCeMiHAPCHKi 3aHITTS
32 ron. -
CamocriitHa po6oTa
56 rog. -

B T.4. inauBiAyanbHi 3aBAaHHs (KOHTPOJIbHA POOOTa)

10 rox.

1.6. 3amutaHoBaH1 pe3ybTaTH HaBYaHHS
3riiHO 3 BUMOTaMM OCBITHBO-TIpO(eciiiHOi (OCBITHBO-HAYKOBOi) MPOTrpaMu CTYAECHTH MOBHUHHI

JOCAI'TH TaKHUX pe3y.]'H>TaTiB HaBYaHHA: OTpUMATHU KOMILJICKC KOMHCTCHI.IifI, 10 A03BOJIATH:

— KBaJIi(hiKOBAHO 1 MPOJYKTUBHO MTPOBOJUTH ITPU BUKOHAHHI CBOIX MpodeciiHuX 000B’A3KIB NpuiMaTu
OOI'PYHTOBAHI YNPaBJIIHCHKI PILICHHS,

— J1arHOCTYBATH CTaH rOTEJIbHUX Ta PECTOPAHHUX MIANPUEMCTB 1 OpraHi3allii Ta TeHJeHIii pO3BUTKY
PUHKY TOTEJIBHUX Ta PECTOPAHHUX MOCIYT,

— aHaJi3yBaTH 1 pO3pOOJIATH ONTUMAIBHUH IJIaH TOTEIBHOTO T4 PECTOPAHHOTO MiAMPUEMCTBA 3 METOIO

3aJI0BOJIEHHS MOTPeO KIIIEHTIB OUIbII €(heKTUBHUM CIIOCOOOM, HIK KOHKYPEHTH.



2. TeMaTHYHMH IIJIAH HABYAJILHOI JUCIUILIIHA

Po3xia 1. TeopeTHyHi 0CHOBM MeHEIKMEHTY roTeJIbHO-PECTOPAHHOI0 rOCIOAApPCTBA
Tema 1. MeHeI:KMEHT roTeJibHO-PECTOPAHHOI0 FOCIOAAPCTBA: CYTHICTh, OCHOBHI IiIX011

CyTHICTb 1 OCHOBHI MiX011 B MeHEKMEHTI. Cy0’eKT Ta 00’ €KT yIpaBJIiHHS: XapaKTEPUCTHKA,
B32€MO3B’A30K 1 B3aeMoisi. POpMyBaHHS 1 PO3BUTOK HAYKH MPO YIPABIiHHS. 3apOKEHHS HAYKU PO
YIpaBIiHHS.

EBodmrorist HaykoBuX mkiia MeHemxMenTy. [pani @. Teiinopa, A. @aitons, I'. EMepcona.
[Tpunnumnu, piBHI, MeTa, 3aBIaHHS MEHEDKMEHTY. Crienudika MEHEDKMEHTY B IHIYCTPii TOCTHHHOCTI.
[Ipotiec yrpaBaiHHS TOTEISAMH 1 pECTOPaAHAMH.

Tema 2. IIpouec i MeToau ynpasJliHHS OpraHizaiiero

[TonsitTst mporiecy ynpapiiHHA. DyHKIIT MEHEIKMEHTY SK BHUIY YIPaBIIHCHKOI IisSUTBHOCTI.
[Tonstrs Qyukuit menemxmenty. Knacudikamis ¢ynkuiii menemkmenty. CyTHICTh 1 Kiacugikarlis
METO/IIB MEHEPKMECHTY.

Exonomiuni mertoau ympaiiHHsA. OprasizaiiiiHo-po3nopsaui Metoau ynpasiiHHsA. CouianbHi
METOJ YIIPaBIJIIHHS.

P03)Ii.]'l 2. Cucrema (l)yHKHiOHaJ'lI)HOI‘O MEHCIKMEHTY Ha l'li)]l'lpHCMCTBaX roTeJbHO-PECTOPAHHOI0
rocmojgapcrsaa

Tema 3. YnpaBaiHCbKi pillileHHS B MEHEIKMEHTI

CyTb 1 BUM yIpaBliHChKUX piieHb. Knacudikamist ynpasniHCbKUX piieHb. OCHOBHI MiAXOIH J10
npuiHATTA pimeHb. [Ipouec npuiHATTA pimeHs. LleHTpanizoBaHuil Ta JeleHTpaNi30BaHUM MITXOAU.
I'pynoBuii Ta inaMBinyanbHUH migxoaud. Cuctema ydacTi Ta HeywacTi. JleMokpaTHuHUIl Ta Topandyiit
MAXOIH.

Metoau npuitHATTA pimenb. Opradizaiis Ta KOHTPOJIb BUKOHAHHS pillleHb. THIIONIOTIS CTUIIB
KEpIBHULTBA.

Tema 4. InaycTpisi rocTHHHOCTI IK 00’ €KT yNpPaBJIiHHA

['oTenbHi 3aknaau sk 00’e€KT ympaBmiHHS. Tumizamis 1 kimacugikaiis 3akKiaaiB pO3MILIEHHS.
3aknmaaM  XapuyBaHHs SK 00’ekT ympasniHHA. Krnacudikamis miANpHEMCTB XapyyBaHHS. YMOBHU
XapyyBaHHS 1 METOJIU OOCITYTOBYBaHHS.

Tema S. IlnanyBaHHs B oprasizanii

TloHATTS «IaHyBaHHs». [lnaHyBaHHs K QYHKIiS MeHe/pKMeHTy. Voro micue cepen pyHKiit
ynpaBiiHHA. MeToau po3poOKku miaHiB. Buau ruianyBaHHS: oOllepaTUBHE, TaKTH4YHEE, CTpaTerivuHe.
[[nanyBaHHS PO3BHUTKY MIANPUEMCTB TOTEIHLHO-PECTOPAHHOTO TocmoaapcTBa.. KabiHeTHI Ta MOIbOBI
JOCIIJKeHHs.. MeTonu 30MpaHHS MEPBUHHOI Ta BTOPMHHOI MapKeTHHToBoi iH(opmarii. CkiagaHHS
anker. [IpaBuna po3po0iieHHs ONUTYBaIbHUX JHUCTIB. Bunu nutanb.

CyTHICTb, BUY Ta IPUHIMIN TUIArHYBaHHS. IOCTIIOBHICT PO3POOKH Ta OOTpYHTYBaHHS IIJIaHIB.

Tema 6. Opranizanis Ak 00’€KT ynpap/iHHA i QyHKILisI MeHeKMEHTY



Opranizamiss gk 00’ext ynpaBmiHHA. CyTHICTH oprasizamii. PopmanbHi W HepopmasbHi
opranizarii. Buau opranizamiif. XapakTepucTUKH OpraHizaiiii. BHyTpimHi ckiagoBi opraHizamii Ta ix
B32€MO3B’A30K. Moeni opraHizaniii sk 00’ €KTiB yIpaBIiHHS.

€OpranizaniiHo-(QyHKIIIOHAIbHA CTPYKTypa CYYacHHX IiAMPUEMCTB TOTEIBHO-PECTOPAHHOTO
rocnogapctBa. IloHsATTs Ta kinacudikamis oOpra”i3allifHUX CTPYKTYp yhpaBimiHHA. DopMyBaHHS
OpraHizailiiHuX CTPYKTyp yrpasiiHHs. Etanu ¢opMyBaHHsS OpraHi3alliiHUX CTPYKTYP YIPaBJIiHHS.
OCHOBHI BUMOTH 10 OpraHi3allifHUX CTPYKTYp YHpaBiiHHSI. MeTtoau moOynoBH Ta BIOCKOHAJICHHS
opraHizamiiHux cTpykryp. OpranizamiiHi CTPYKTYpPH YHOpPaBIiHHSA B 1HAYCTpii rocTUHHOCTI. Twumm
OpraHizalifHUX CTPYKTYp yIpPaBIiHHS B TOTENAX.

Tema 7. MoTuBauisi ik GyHKLiA MEHEIKMEHTY B rOTeJIbHO-PECTOPAHHOMY I'OCIIOJAPCTBI

MortuBaliss B TOTEIbHO-PECTOPAHHOMY TOCIOAAPCTBI: BU3HAUEHHS, CYTHICTh, PO3BUTOK,
koHuentii. Teopii MoTHuBarii nmepconany. 3mMicToBHI Teopii MoTuBauii. [Iporeciiini Teopii MoTUBAIli.

MeHePKMEHT MOTHBAIll TMEepPCOHANY IMiJIPHEMCTB TOTEIHLHO-PECTOPAHHOTO TOCIIOJApCTBA.
MeTtoau i IHCTpYMEHTH MOTHUBAIii mepcoHany. Po3poOka cucteMu MOTHBALIi IMEpCOHATy Ha MPHKIIAIL
TOTEIHHOTO MiAIPUEMCTBA.

Po3nin 3. YnpasJiHchKi npounecH Ha MiANPUEMCTBAX roTeJIbHO-PECTOPAHHOIO IOCNIOIAPCTBA
Tema 8. KoHTposb IK (PyHKIisI MEHeXKMEHTY

OyHKIIIST KOHTPOJIO B TOTEIBHO-PECTOPAaHHOMY Oi3Heci. 3MicT, BWAM, HPUHIMINA Ta IPOLEC
3/IHCHEHHS] KOHTPOJIIO Ha MiANPUEMCTBAX TOTEIbHO-PECTOPAHHOTO Oi3HECY.

BxigHuii, TOTOYHMH Ta 3aBEpINYBAIbHUN BHIM KOHTOPOIIO HAa TOTEIbHO-PECTOPAHHHUX
nianpueMcTBax. [lnanyBaHHs Mporeccy KOHTPOIIO Ha MiIIPUEMCTBAX FOTEIbHO-PECTOPAHHOT ray3i.

Tema 9. YnpaB/1iHHA MADKETHHI0OBOIO JisSVIBHICTIO

[ToHATTS, CYTHICTh Ta 3HAUEHHS MAapKETUHTYy B TroTelbHOMY Oi3Heci. Ponb 1 3HaueHHS
MapKETUHIOBOTO MEHEI)KMEHTY B CHCTEMI YNPABIIHHS FOTEIbHUM MiAIpUEMCTBOM. OCHOBHI KOHUEMIIT
1 cTparterii MapKeTHHTY.

Knacudikamist crnokupayiB Mociayr 1HIYCTpil TOCTUHHOCTI Ta MOJEJIIOBaHHS iXHBOI MOBEAIHKH.
dakTopu, 110 BIUIMBAIOTh HA MOBEIIHKY CHOXKHBauiB. Mo/IeII0OBaHHS MPOLeCy NPUHHATTS pillIeHHS IO
nokynky. Monens moBeninku mokynit 3a @. Kotiepom. Mojiens MOBEIIHKH KIHIIEBOTO CIIOKHMBAya:
YCBIJIOMJICHHSI TOTpeOH, MOIIYK Ta OI[iHKa iH(opMmalii, TpUHHATTA pIlIEHHS NpO KYIMIBIO, OILHKA
MPaBUIILHOCTI BUOOPY.

VYnpaBiaiHHs 30yTOBOIOMONITUKOIOTOTENBHOTO MignpueMcTBa. CyTHICTH 1 €Tanu IUIaHYBaHHS
30yTOBO1 MOJNITUKU roTento. OyHKIIT 1 BUAM KaHAIB 30yTy roTelbHUX Mocayr. OcoOIMBOCTI MPOJAXY
TOTEJILHOTO MPOAYKTY OPTraHi30BaHUM CIOYKMBAayaM 1 MOCEepeTHUKAaM Ha TOTeIbHO-TYPUCTChKOMY PUHKY.

Tema 10. YnpasJiiiHHs 0e311€K010 B TOTeJIbHOMY MiIIPUEMCTBI

Po3pobka koHuemniii Oe3mekd TOTento. AHali3 MOXIMBUX IOTpO3 S TOTeN0. TakTHKO-
opraHi3arfiiiHi 3aXoJu TrapaHTyBaHHs Oe3neku. Komrieke TexHIYHUX 3ac00iB Oe3meKku. 3acTOCyBaHHS
CHUCTEMH KOHTPOJIO JOCTYIY TOTEN0 SK HampsM YIOCKOHaJeHHA Oe3neku. EnekTpoHHI cucremu
Oe3neky Ta 3acTOCyBaHHS 1H(GOpPMaLIHHUX TEXHOJOTIN B yNpaBiliHHI 0€3MeKOI0 rOTeNbHO-PECTOPAHHUX
3aKJIaliB.

Tema 11. YnpasJ/iiHHSI IEPCOHAJIOM MIANPHEMCTB roTeJIbHO-PECTOPAHHOI0 FOCIOAAPCTBA



Ponp mroncekoro (akropa B yHpaBiiHHI TOTENBHO-PECTOPAHHMM THianpueMcTBoM. Kpurepii
n000py TpaIliBHUKIB TOTEJIbHO-pecTopaHHOTro Oi3Hecy. EdexTnBHa KaapoBa MOMITHKA: TPUHIUIH
noOyayBaHHs, Il Ta 3aBgaHHA. CucTeMa yYHOpaBIiHHA TPYAOBUMH pecypcamu. YTpaBIiHHA
IUTAaHYBaHHSAM, HaliMaHHSM Ta 3BUIBHEHHAM IepcoHaty. Po3BuTOK KazpoBoro noreHmiany. EdexTuBHiCTh
YIIPaBIIiHHS TIEPCOHAIIOM.

Tema 12. YnpaJiiHHs aHiMaliliHOIOAiSI/ILHICTIO

AmHimartiifHa JisUTbHICTh: TIOHATTS, CYyTHICTb, BUIM. XapaKTepHi pucH aniMarii. OyHkuii aniMarii.
HampssMku ~ aHiMamiitHOl — misUTbHOCTI.  AHIMAIIMHMK MEHEDKMEHT SK CKJIaJIoBa MEHEIKMEHTY
roctuHHOCTI. DyHKIIT aHiManiiiHoro menemkmenty. CkiafoBi e€(peKTHBHOI aHIMALIHHOI HisUTBHOCTI.
Ponw meda-animaTopa y nmporeci aHiMamiinHol TisTbHOCTI.



3. CTpyKTypa HABYAJBHOI JUCUMILIIHA

Ha3Bu po3aiiiB i Tem

Kinexicte rogua

Jenna popma

3aouna popma

Yceroro

y TOMY YHCITI

i |

IHIiHIIICp

Ycworo y TOMY YHCII

n | nlima cp

Po3xia 1. Teopernuni ocHoBu Me

HCIKMEHTY INOTCJIbHO-PECTOPAHHOI'0 IrOCIIoAapCcTBa

Tema 1. MeHETKMEHT TOTEIBHO- 10 4 4 | - 2

PECTOPAHHOI'O IOCIIOAAPCTBA: CYTHICTb,

OCHOBHI ITiIX0IA

Tema 2. Ilpouec i MeToaU yIpaBiiHHS 10 4 4 | - 2

OpraHizarfi€ro

Paszom 3a po3oinom 1 20 8 8 4
Po3nin 2. Cucrema GpyHKIIiOHATLHOTO MEHE?KMEHTY HA MiINPUEMCTBAX IOTeJIbHO-

PECTOPAHHOIO FOCNOAAPCTBA

Tema 3. VYmpaBmiHCBbKI pillleHHS B 9 4 4 - 1

MEHE/DKMEHTI

Tema 4. IugycTpiss TOCTMHHOCTI SIK 9 2 2 5

00’ €KT yrpaBIIiHHS

Tema 5. [InanyBaHHs B oprasizarii 9 2 2 - 5

Tema 6. Opranizamis sk 00 €KT 9 2 2 - 5

yIpaBIiHHSA 1 QYHKIIIS MCHEJDKMEHTY

Tema 7. MotuBamis sk QyHKIS 9 2 2 5

MEHEDKMEHTY B TOTEBHO-

pPECTOPAaHHOMY T'OCIIOAAPCTBI

Pazom 3a po3oinom 2 45 12 | 12 21

Po3nin 3. YnpaBiiHCBKi NponecH Ha MiANPHEMCTBAX FOTEIbHO-PECTOPAHHOIO

rocrnogapcrea
Tema 8. Konrpons sk GyHKIIA 9 4 4 | - 1
MEHEDKMEHTY
Tema 9. YnpaBniHHS MapKETHHIOBOIO 9 2 2 5
TISUTBHICTIO
Tema 10. VYmpasniHHsa Oe3nekor0 B 9 2 2 | - 5
rOTeIbHOMY IiITPHUEMCTBI
Tema 11. VYmpaBiiHHS mepcoHAIOM 9 2 2 - 5
HiANPHEMCTB T'OTEJIBHO-PECTOPAHHOTO
roCIoapcTBa
Tema 12. VYnpauiHHS aHiMaliifHOIO 9 2 2 5
MISTBHICTIO
Bcvozo 3a po3zodinom 3 45 12 | 12 21
Konmponvna poooma 10 10

120 32 | 32 |10 | 46

Bcbozo 200un




4. Temu ceMiHApCbKHX (IPAKTHYHHX, JA00OPATOPHHUX) 3aHATH

Opranizanis sk 00’ €KT yIpaBIiHHS.

CytHictb opranizauii. @opmaiibHi i HeopMaIbHI OpraHizaiii.
Bunu opranizaniii. XapakTepucTHKH OpraHi3amii.

BayTpimHi ckiagoBi opranizaiii Ta iX B3a€M03B’S30K.

Mogpeni opranizaitiii ssk 00’ €KTiB ypaBIiHHS.
OpranizaniifHo-(yHKIIIOHaJbHA CTPYKTYpa Cy4acHUX

ook owdE

Ne HazBa temu Kinbkicth
3/ TOIUH
1. MeHeKMEHT roTeIbHO-PECTOPAHHOTO TOCTIOAAPCTBA: CYTHICTh, OCHOBHI 4
Miaxoau
1. CyTHICTb 1 OCHOBHI MiIXOAX B MEHEI)KMEHTI.
2. Cy0’eKT Ta 00’ €KT YIpaBJIiHHS: XapaKTePUCTUKA, B3aEMO3B 30K 1
B3a€EMO/IiSI.
3. ®opmyBaHHs 1 PO3BUTOK HAYKHU PO YIIPABIIHHS.
4. 3apoJKEeHHS HAyKHU PO YIPaBIIiHHS.
5. EBouroriisi HAyKOBUX IIK1JT MEHEDKMEHTY.
6. [IpuHunu, piBHI, METa, 3aBIaHHS MEHEKMEHTY.
7. Crneundika MEHEIDKMEHTY B 1HAYCTpii TOCTHHHOCTI.
8. IIporec ympaBiiHHS TOTENSAMH 1 pECTOpaHAMH.
[Iporec i MeTonn yrpaBIiHHS OpraHi3alieto 4
1. TloHAaTTs mpolecy ynpaBiIiHHS.
2. DyHKIIT MEHEDKMEHTY K BHJY YIIPaBIIHCHKOT TISTBHOCTI.
3. Ionsarrs ¢ynkuii wmenemxmenty. Kiacudikamis — QyHkumiii
MEHEKMEHTY.
4. CyTtHICcTb 1 KacudikaIis METOIiB MEHEIXKMEHTY.
5. EKOHOMiYHI METOJM YIpPaBITiHHS.
6. OpranizaniifHO-po3MOPAI4l METOAU YIPABIIHHS.
7. CouiajpHi METOIH YIIPABIIiHHS.
VY1paBiiHCBHKI pillIeHHS B MEHEIPKMEHTI 4
1. Cytb 1 BUIU yIpaBlIiHCHKUX PIIIEHb.
2. Knacudikarisi ynpaBiaiHCbKUX PillIEHb.
3. OCHOBHI MmiIX0aAM A0 MPUIHSTTS PillICHb.
4. Tlpouec NpuHHATTA pillICHb.
5. MeToau npuiHATTS pillICHb.
6. Opranizaiis Ta KOHTPOJIb BUKOHAHHS PillIE€Hb.
7. Twurmonoris CTUJIIB KEPIBHUIITBA.
IHycTpist TOCTUHHOCTI SIK 00’ €KT yIpaBIIiHHSA 2
1. TorenwHi 3aknaau K 00’ €KT yIpaBIiHHS.
2. Twumizarmis 1 kaacudikallis 3aKiIaiB pO3MilIEHHS.
3. 3akiaau XapuyBaHHS K 00’ €KT yIpaBIIiHHS.
4. Knacuikarlis OiAIPUEMCTB XapdyBaHHS.
5. YMoBHM XapuyBaHHs 1 METOIU 00CITYrOBYBaHHS.
[TnanyBaHHs B opraHizarii 2
1. TloHATTS «IJIaHYBaHHSI.
2. TlnanyBaHHS SIK (QYHKIiSt MEHEDKMEHTY.
3. Metoau po3poOKH IIaHIB.
4. Buau ruiaHyBaHHS: ONlEpaTUBHE, TAKTUYHEE, CTpATEeTIUHE.
5. TlnanyBaHHS pO3BUTKY MIiANPHEMCTB TOTEIHHO-PECTOPAHHOTO
rOCHOJJapCTBA..
Opranizaiis sik 00’ €KT yIpaBiiHHA 1 QYHKIIS MEHEIKMEHTY 2




HiANPHEMCTB TOTEIHHO-PECTOPAHHOTO TOCTIOAAPCTBA.
7. TlonsaTTs Ta KiIacudikalis opratizalifHuX CTPYKTYp YIPaBIiHHA.
8. ®opmyBaHHS OpraHizaiiHUX CTPYKTYP YIPaBIIHHS.
9. Eranu popmyBaHHS OpraHizalliiHUX CTPYKTYp YIPaBIiHHS.
10. OcHOBHI BUMOTH JI0 OpTaHi3alliiHuX CTPYKTYP YIIPaBIiHHA.
11. Meroau moOya0BH Ta BAOCKOHAICHHS OpraHi3alliiHuX CTPYKTYD.
12. Oprani3aniifHi CTpYKTYpH YIPABIIHHS B IHIYCTPii TOCTUHHOCTI.
13. Tunu oprani3amiifiHUX CTPYKTYp YIPABIiHHS B TOTEISX.

7. MoTuBaniiss Sk GQYHKIISE MEHEIKMEHTY B TOTCIBHO-PECTOPAHHOMY
rOCIIOAPCTBI
1. MoruBaiiiss B IroTeIbHO-PECTOPAHHOMY TI'OCIOAAPCTBI: BU3HAYEHHS,

CYTHICTb, PO3BUTOK, KOHIICTIIIIi.

2. Teopii wmotmBamii mnepcoHany. 3MICTOBHI Teopii MOTHBAIIii.

[Iporeciiini Teopii MoTHBAIII.

3. MeHeKMEHT MOTHBaLii I[epcoHally HiANPHEMCTB TOTEIbHO-

PECTOPaHHOTO TOCTIOIAPCTBA.

4. Mertoau i IHCTpPYMEHTH MOTHUBAIIlT IEPCOHAITY.
5. Po3pobOka cucremMu MOTHBAIil NEepCOHANY Ha MPUKIAAI TOTEIBHOTO

I ITPUEMCTBA.

8. KoHTpomb K QyHKIIiS MEHEIPKMEHTY
1. ®yHKIIA KOHTPOIIO B TOTEILHO-PECTOPAHHOMY Oi3HECH.
2. 3micT, BHIW, NPUHIHUIKA Ta TPOLEC 3AIHCHEHHS KOHTPOIIO Ha

MiIPUEMCTBAX TOTEIHLHO-PECTOPAHHOTO Oi3HECY.

3. BxigHuii, MOTOYHMI Ta 3aBEepIIyBAILHUI BHIM KOHTOPOJIIO Ha
rOTEJIbHO-PECTOPAHHUX MIJIPUEMCTBAX.
4. TlnanyBaHHsS TIpOIleCCY KOHTPOIIO Ha TMiANPHEMCTBAX TOTEIHHO-
pEeCTOpaHHOI Taly3i.
9. VYrpaBiiHHS MAapKETUHTOBOIO J11SUIbHICTIO
1. TloHATTS, CyTHICTH TA 3HAUEHHS MAPKETUHTY B TOTEIbHOMY Oi3HECI.
2. Pomp 1 3HaueHHS MapKETHHTOBOTO MEHEKMEHTY B CHCTEMIi
YIIpaBJIiHHSA TOTEIBHUM HiATPHEMCTBOM.
3. OCHOBHI KOHILIETLIi 1 CTpaTerii MapKEeTUHTY.
4. YnpaniHHS 30yTOBOIO MOJITUKOIO TOTENBHOTO MiANPUEMCTBA.
o. CyTHICTb 1 €Tany MJIaHyBaHHs 30yTOBOI MOJIITUKU TOTEINIO.
6. OyHKIIT 1 BUIM KaHaJIB 30yTYy TOTEIbHUX MOCIYT.
1. Oco0nMBOCTI MPOJAaXy TOTENBHOTO MPOIYKTY OpraHi30BaHUM
CHOXHBayaM 1 MOCEPETHUKAM Ha TOTEIbHO-TYPUCTCHKOMY PUHKY.
10. | YmpamiHHS 06€31E€KOI0 B TOTEIBHOMY ITiITPUEMCTBI

1. Po3po0xka xoHIenii 6€31neKu roTemro.

2. AwHaJi3 MOXJIMBHX TIOTPO3 JUIS TOTEIIO.

3. Taktuko-opranizailiiiHi 3aXoi1 rapaHTyBaHHS O€3MeKH.

4. KoMIuiekc TeXHIYHHUX 3ac001B O€3IMeKH.

5. 3acTtocyBaHHS CHUCTEMH KOHTPOJIIO JOCTYIYy T'OTENIO0 SIK HaIpsM
YIOCKOHAJICHHS O€3MeKH.

6. EnexTpoHHI cucTeMu O€3MeKH Ta 3aCTOCYBaHHS iH(pOpMaliiHuX
TEXHOJIOTI B yIpaBiiHHI O€3MeKO0 TIOTeIbHO-PEeCTOPaHHUX
3aKJIaiB.

11. | YopaBniHHS ~ HEpCcOHAJIOM — HIANPUEMCTB  TOTEIbHO-PECTOPAHHOTO

rOCIOapCcTBa
1. Ponp moacekoro (aktopa B ympaBiiHHI TOTEIbHO-PECTOPAHHUM
M1 ITPUEMCTBOM.
2. Kpurepii 1o60py mpariiBHHKIB TOTEIILHO-PECTOPAHHOTO OI3HECY.




3. EdextuBHa KajpoBa MOJITUKA: MPUHIMIKA MMOOYTyBaHHS, 1Tl Ta

3aBJIaHHSL.

Cucrema ympaBiiHHS TPYJAOBUMH PECYPCaMHU.

5. VnpapniHHA [UIaHYBaHHSIM, HalMaHHSIM Ta  3BUIBHCHHSM
NIEpCOHAIY.

6. P03BHUTOK KaapOBOTO MOTEHITIATY.

7. EdexTuBHICTH yIpaBiIiHHS IEPCOHAIOM.

&

12.

YrpaBiniHHS aHIMAIIHHOIO MisUTEHICTIO

Noook~ownE

AHimariiina JisUIbHICTh: TIOHATTS, CYTHICTh, BUIH.

XapakTepHi prcH aHimarii.

OyHKIIT aHIMaIri.

HanpsiMku animManiidHoOi AisUTBHOCTI.

AHIMaIiifHUH MEHEPKMEHT SIK CKJIaJI0Ba MEHE/DKMEHTY TOCTHHHOCTI. .
CxitanoBi epeKTUBHOT aHIMAIIHHOT TisITHHOCTI.

Ponpb meda-animaropa y npoiieci aHiMaliiHo1 AisTbHOCTI

Paszom

32

5. 3aB1aHHA 1J151 CAMOCTiliHOI po6oTa

3/

Buawm, 3micT caMocTiiiHOT poOoTH

Kinekicts
TOIUH

O3HalOMJICHHS 3 MCHCIPKMCHTOM I'OTCJIBHO-PECTOPAHHOI'O

rOCIIOIapCTBA: CYTHICTh, OCHOBHI ITiIXO1
1.
2.

N kAW

CyTHICTb 1 OCHOBHI MiJIXO¥ B MEHEI[KMEHTI.

Cy0’€exT Ta 00’ €KT yIpaBIIHHS: XapaKTEPUCTUKA, B3AEMO3B’ SI30K 1
B33a€MO/IiS.

®opmyBaHHS 1 pO3BUTOK HAYKU PO yIPaBIIHHS.

3apo/pKEeHHS HAyKH MO YIPaBIIiHHS.

EBoutton1ist HAyKOBUX LIKIJI MEHE)KMEHTY.

[TpuHIMnH, piBHI, METa, 3aBIaHHSI MEHEIKMEHTY.

Crneuungika MEHEKMEHTY B 1HAYCTPii TOCTUHHOCTI.

[Tporec ynpaBiiHHS TOTENSIMHU 1 peCTOpaHAMH.

2

BuBueHHs nmporiecy 1 METOIIB YIPaBIiHHS OpraHi3ali€ro

1. TlonsarTs mpoluecy ynpaBiiHHS.

2. DyHKIIT MEHEIKMEHTY SIK BUly YIIPaBIIHCHKOT iSJIBHOCTI.

3. Tlomstrss QyHkuin wmenemxkmenty. Kracudikamis —yHKIii
MEHEJKMEHTY.

CyTHICcTb 1 KJTacudikaiisi METO/IIB MEHEPKMEHTY.

ExoHOMIUHI METO/M yIIPaBIiHHSL.

OpranizaniifHo-po3nops 14l METOAH YIPaBIiHHS.

CorianbHi METOJIM YIPABIiHHSL.

No ok

BuBueHHs ynpaBiIiHCHKUX pillIEeHb B MEHEKMEHTI

CyTb 1 BUAM YIIPaBIIHCHKUX PIlLICHb.
Knacudikaiist ynpaBiaiHCBKHUX pPillIEHb.
OCHOBHI MIXOJM 1O TPUHHATTA PillICHb.
[Tpouiec NpUHHATTS pillIeHb.

MeTtoau npuiHATTS pillieHb.

Oprani3aiiisi Ta KOHTPOJIb BAKOHAHHS PIllICHb.
Tumosnoris CTUIIIB KEPIBHUIITBA.

NoookrwbdPE

BuBYeHHS 1HAYCTPii TOCTUHHOCTI SIK 00’ €KT YIpaBIiHHS




['oTenbHI 3aKIaau sIK 00’ €KT yIpaBIiHHS.
Tumizanis i kiaacudikamis 3akiaaiB pO3MIIICHHS.
3akya i XxapuyBaHHs K 00’ €KT YIpaBIIiHHSL.
Knacudikamis nianpueMcTB XapuyBaHHSI.
YMOBH XapuyBaHHsI i METOJIM 0OCITyTOBYBaHHSI.

orwbpE

O3HaifoMiieHHs 3 TUIAaHYBaHHSAM B OpraHi3arii
1. TloHATTS «TUTaHYBAHHS».
2. llnanyBaHHS SIK (GYHKIiSI MCHEDKMEHTY.
3. Mertoau po3poOKH TUTaHIB.
4. BuaM ruiaHyBaHHS: OTIEPaTUBHE, TAKTUYHEE, CTPATETIYHE.
5. IlnanyBaHHS PO3BHUTKY MiJIPUEMCTB TOTEIBHO-PECTOPAHHOTO
rOCHOJapCTBA..

BuBueHns opranizariii ik 00’ €KT yrpaBJIiHHS 1 QYHKIlIST MEHEKMEHTY

Oprasizarist 5K 00’ €KT yIpaBITiHHS.

CytHictb opranizanii. DopmanbHi i HeopmanbHi oprasizarii.

Buau oprasnizariif. XapakTepUCTHKH OpraHi3allii.

BHyTpimHi cki1a10B1 oprasizaiii Ta ix B3a€eM03B’30K.

Mogperni opraHizariii sik 00’ €KTiB yIpaBIiHHSI.

Oprani3zaniifHo-pyHKI[iOHaIbHA CTpYKTypa Cy4aCHHX

MiAMPHEMCTB TOTEIBHO-PECTOPAHHOTO TOCIIOJAPCTBA.

7. Tlonsarrs Ta  kjacudikalis  OpraHi3allifHUX  CTPYKTYp
YIIpaBITiHHS.

8. ®opmyBaHHS OpraHizaliiHUX CTPYKTYP yIpaBIiHHS.

9. Ertanu gopmyBaHHS OpraHi3allifHUX CTPYKTYp yIpaBIIiHHS.

10. OcHOBHI BUMOTH JI0 OpraHi3aliiHUX CTPYKTYpP YIPaBIiHHS.

11. Meroau moOy10BY Ta BIOCKOHAJIEHHS OpraHi3aliiHuX CTPYKTYP.

12. OpranizaiiiiHi cTpyKTypH yIpaBliHHS B iHAYCTPil TOCTUHHOCTI.

13. Tunm oprani3amiifHuX CTPYKTYp YIPaBIiHHS B TOTEJISX.

ocoarwnE

Amnaniz MoTuBalii K QYHKLII MEHE)KMEHTY B FOTEIbHO-PECTOPAHHOMY

rOCIOIapCTBI

1. MortuBauist B roTeiabHO-pECTOPAHHOMY T'OCHOJApCTBi: BU3HAUYCHHS,
CYTHICTh, PO3BUTOK, KOHIIEIIII].

2. Teopii ™moTuBamii mnepcoHanmy. 3MICTOBHI Teopii MOTHBAII.
[Iporueciitai Teopii MOTHBAIII].

3. MeHeKMEHT MOTHBalLii NepcoHaly MiJNPUEMCTB TOTEIbHO-

PECTOPaHHOTO TOCIIOAAPCTRA.

Mertoau ¥ iHCTpyMEHTH MOTHBAIIi] IEpCOHATTY.

5. Po3pobka cuctemu MOTHBAIl NMEPCOHATY HA MPUKIAIl TOTEIBLHOTO
1 IPUEMCTBA.

e

Amnani3z KoHTpouio sk pyHKIIT MEHEKMEHTY

1. ®yHKIis KOHTPOIIIO B FOTENBFHO-PECTOPAHHOMY Oi3HECI.

2. 3wmicT, BHIW, NPHHIWIHN Ta TIPONEC 3MIMCHEHHS KOHTPOI Ha
HiANPHEMCTBAX TOTENBHO-PECTOPAHHOTO Oi3HECY.

3. BXigHWi, TOTOYHHMN Ta 3aBEPINYBAIBHHA BHJIM KOHTOPOJIO Ha
TOTEJIbHO-PECTOPAHHUX MiIPUEMCTBAX.

4. TlnaHyBaHHS TIPOIECCY KOHTPOIIO Ha MiANPHEMCTBAX TOTEIHHO-
pEeCTOpaHHOI ratys3i.

AHaui3 yrpaBiIiHHS MApKETUHTOBOIO JISUTbHICTIO

1. TloHATTS, CyTHICTH Ta 3HAUEHHS] MAPKETUHTY B TOTEIHHOMY Oi3HECI.

2. Pomp 1 3HaYeHHS MAapKETUHTOBOTO MEHEIXMEHTY B CHCTEMI
YIPaBIIiHHS TOTEILHUM M1ATPHEMCTBOM.

3. OCHOBHI KOHIICTIIi1 1 CTpaTerii MApKETUHTY.




4, YrpasniHHs 30yTOBOIO TOJIITHKOIO TOTEILHOTO MAIMPHEMCTRBA.
S. CyTHICTb 1 eTanu IIaHyBaHHA 30yTOBOI MOJITUKH TOTEITIO.
6. OyHKIIT 1 BUAM KaHATIB 30yTYy TOTEIBHUX TOCIYT.
7. Oco0mmBOCTI MPOAAXKY TOTEIBHOTO TMPOAYKTY OpraHi30BaHUM
CIOKMBayaM 1 MOCepeJHUKaM Ha rOTeJIbHO-TYPUCTCEKOMY PHHKY.
10. | BuBueHHs ynpaBiiHHS 0€3MEKOI0 B TOTEIHLHOMY MiANPUEMCTBI 5
1. Po3poOxka koHueriii 0e3MeKn roTeto.
2. Amnanii3 MOXJIHBHUX TOTPO3 ISl TOTEIIIO.
3. TakTuko-opraHizaiiiiHi 3aX0/ii TapaHTyBaHHsI O0C3IEKH.
4. KoMmIuiekc TeXHIYHUX 3aC001B Oe3neKH.
5. 3acTocyBaHHSI CUCTEMH KOHTPOJIO JOCTYIY TOTENIO SIK HAIpsM
yIIOCKOHAJICHHS O€3TEeKH.
6. EnextponHi cucremu Oe3meku Ta 3aCTOCYBaHHS 1H(OpMaIiHHUX
TEXHOJIOTIH B yIpaBIiHHI O€3MEKOI TOTEeIbHO-PECTOPAHHUX
3aKJIaiB.
11. | BuBueHHs  yOpaBIiHHS  NEPCOHAIOM  MIANPUEMCTB  TOTEIHHO- S
PECTOPAHHOIO TOCMOIapCTBA
1. Ponp mroackkoro ¢axkTopa B yIpaBiliHHI TOTEIBHO-PECTOPAHHUM
M1 IITPUEMCTBOM.
2. Kpurepii 1o60opy npariBHUKIB TOTEIHHO-PECTOPAHHOTO Oi3HECY.
3. EdexrtuBHa KagpoBa MOJMITUKA: TPUHLUIK TOOYTyBaHHS, Il Ta
3aBJIaHHS.
4. CucremMa ynpasiiHHS TPYJOBUMH pecypcaMu.
5. VYnpapniHHA T[JIaHYBaHHSM, HalMaHHSM Ta 3BUIBHCHHSM
MepCcoHAaIYy.
6. PO3BHUTOK KaJpOBOTO MOTEHITIATY.
7. EdeKTUBHICTb YNpaBIiHHS NEPCOHATIOM.
12. | BuBYeHHs ynpaBIliHHS aHIMAIIHHOIO iSUTEHICTIO S
1. AmniManiiiHa AisUTbHICTb: TIOHSTTS, CYTHICTh, BUIM.
2. XapakTepHi pucH aHiMallii.
3. ®ynkuii aHiMarii.
4. HanpsMku aHIMaliiHOT AISTTBHOCTI.
5. Amnimamiianit MEHEKMEHT IK CKJIQJOBa MEHEKMEHTY
TOCTHHHOCTI..
6. CxknanoBi eeKTUBHOI aHIMAIIITHOT JiSUTHBHOCTI.
7. Ponb meda-animaTopa y nporneci aHiMaliiHol AisUIbHOCTI
13. [TinroToBKa 10 KOHTPONIBbHOT poboTH «P03po0Ka cuCTEMH MOTHBAILiT 10
MIepCOHAY Ha MiIMTPUEMCTBI FOTEIbHO-PECTOPAHHOTO TOCHIOIAPCTBAY.
Pazom 56

[HauBiAyanbHE HABYAJIbHO-AOCIHIIHE 3aBIAHHS CTYJEHTAa € BHMJOM I1033ayJUTOPHOI CaMOCTiHHOT
poOOTH CTyJIeHTa HaBYAJIbHOIO UM HAaBYAIbHO-AOCIIIHULBKOTO XapaKTepy, K€ BUKOHYETHCS B MPOILIEC]
BUBYCHHS IPOrPaMHOI0 MaTepialy HaBYaJIbHOIO KypCy 1 3aBEpIIyeThCS pa3oM 13 CKJIaJaHHIM
MiJICYMKOBOTO ICHHUTY YW 3ajJiKy 13 JIaHOI HaBYalbHOI AMCUUIUIIHM. MeETO Takoro BUAY poOOOTH
BUCTYIA€ CAaMOCTiIHE BMBUYEHHsS YaCTHHM MPOTPaMHOrO Marepiajy, CHUCTeMaTHu3allis, MOTIHOJICHHS,
y3arajJbHEeHHS, 3aKpIIUIEHHS Ta MPaKTHYHE 3aCTOCYBaHHS 3HAHb CTYyJEHTa 3 HABYAJBHOTO KypCy Ta

6. InguBinyanbHi 3aB1aHHsA

PO3BUTOK HABUYOK CaMOCTIIHOI poOOTH.

[HauBiqyanbHI 3aBHaHHS 3 JAUCHHUIUIIHA CHOPHSIOTH OUTBII TMOTJMOJICHOMY BHBYEHHIO CTYIACHTOM
TEOPETUYHOI0 Marepiany, (OpMyBaHHIO BMiHb BUKOPUCTAHHS 3HAHb Ui BUPILICHHA BIIMOBIIHHUX

IMPAKTUYHUX 3aBAaHb.




Jlnis moKpameHHs miArOTOBKM MalOyTHBOTO CIIeliaiicTa, MOrJIMOIEHHs 3allpONOHOBAHOTO IIif] Yac
JIEKITM MaTepially 3aCTOCOBYIOTHCS TaKl BUU 1HIUBIIyaIbHUX 3aBIaHb K pedeparu, aHaTiTHIHI OTJIS TN
TOIIIO.

KonTtponbHa poboTa € CKI1aJ0BOI0 HaBYAIbHOI'O MPOLECY, AKTUBHOIO (POPMOIO CaMOCTIHHOT poOoTH
CTYJICHTIB, 1 SIBJII€ COOOI0 3aKiHUEHE JIOCIHIIKCHHS MEBHOTO HampsMKy. KokeH 3 CTYIEHTIB OTpHUMYE
1HAMBIlyalbHE 3aBJJaHHS, 1110 CIIPUSIE:

- MOraubJIeHOMY BUBUECHHIO TEOPETUYHOTO MaTepiay;

- (opmyBaHHIO BMiHb BUKOPUCTAaHHS METOJIB aHAJI3y Ta OIIIHKK (PaKTOpiB, IO BU3HAYAIOTH

0COOJIMBOCTI pO3POOKH MAapKETUHTOBOI Ta YIPABIIHCHKOI CTpATETii TYpUCTHYHOTO HiAPHEMCTBA;

- 3QJIyY4EHHIO CTYJEHTIB [0 CaMOCTIHHOI pPOOOTHM 3 HAYKOBOIO JITEPATypOr0 KOHKPETHOI'O

CHpPSIMYBAaHHSI Ta PO3BUTKY HABMYOK TINIMOOKOrO BUBYEHHS, y3araJbHEHHS Ta CHUCTEMaTH3allii
migiopaHoro Marepiany;

- pO3BUTKY 3ai0HOCTEH 110 (hOpMyBaHHS AaBTOPCHKMX BHCHOBKIB Ta MpPOMNO3MILIA HAa OCHOBI

IPOBEIEHOTO AOCIIHKEHHS.

KontponbsHa poOoTa BUKOHYETHCS CTYJCHTOM CaMOCTIHHO 1 3/1a€ThCS Y BCTAHOBJICHUHN Kadeaporo
TEPMiH.

[lepeaymoBaMy BUKOHAHHS 1HAMBIAYAIBHOTO 3aBIAaHHS CIYTYIOTh:

- CHCTeMaTW4HE BiJBiyBaHHS JIEKIIiil;

- aKTWBHA y4acTh B pOOOTI Ha CEMIHAPCHKUX 3aHATTSIX;

- TBOpYA iHIIIaTHBA,

- BIIIOBIIABHICTH Ta OPraHi30BaHICTh CTY/ICHTA.

VYcnimHe BHUKOHaHHS KOHTPOJBHOI pOOOTH BHUCTyHae (OPMOIO MPOBEIEHHS MiJCYMKOBOI'O
KOHTPOJIIO 3 TUCIHILIIHH.
SIKiCHO IIpOBeIeH1 TOCIIIKEHHSI MOKYTh BUCTYIAaTH OCHOBOIO JJIsl HAIMCAHHS JUIJIOMHUX POOIT.
Bubip Temu noCHiIKEHHS € BiANOBIAaJBHUM €TaroM JUIsl MMOYaTKOBOTO HayKoBIS. Hemmaio
BUOpaHa TeMa MOKe CIIPUUYMHUTH IPOOJIEMH B IIPOIIEC MIATOTOBKYU Ta HAKUCAaHH pOOOTH.
Jl71st cBO€T HAYKOBOI pOOOTH CTYIEHT MOXKE 00paTH TEMY CaMOCTIHHO, O€3MOCEPETHBO y3TOIUBIIN
ii 3 snexkropoMm. CTYAEHT TaKOXX MOYKE CKOPUCTATHUCS PEKOMEHJOBAaHMM IIEPENiKOM TeM 3 Kypcy
«MapKeTHHT TOTEJIIEHOTO 1 PECTOPAHHOTO ITiIPUEMCTBAY.
Temu:
EBoutron1ist HAyKOBUX LIKIJT MEHEJKMEHTY.
Oco6auBoCTI Ta MPOOJIEMH YIIPaBIiHHS 3aKJIa/laMi TOTEIbHO-PECTOPAHHOI0 TOCIIOAAPCTBA.
MotuBariis sik QyHKIIISI MEHEIPKMEHTY 1 i1 0COOIMBOCTI B TOTEIbHO-PECTOPAHHIN 1HTYCTPIi.
ExoHOMIYHI METOAM YIPaBIIiHHSA B MEHEIKMEHTI.
Cucremu yrnpaBiiHHS IEPCOHATIOM HIANPUEMCTB TOTEIbHO-PECTOPAHHOTO MOCIIOAAPCTBA.
Cruuti KepiBHMIITBA HA MIANPUEMCTBAX TOTELHO-PECTOPAHHOTO TOCIIOIapCTRA.
Oco01MBOCTI PO3BUTKY MIAIPUEMCTB FOTEIBHO-PECTOPAHHOTO IOCIIOAAPCTBA B €KOHOMIIII.
[TianmpueMCTBO rOTENIBHO-PECTOPAHHOTO TOCIIOIAPCTBA SIK COLIO-TEXHIYHA CHCTEMA.
CyuacHa cucteMa TOTJIsiIiB Ha MEHEDKMEHT ITiIPUEMCTB TOTEITFHOTO TOCTIONapPCTBA.
0. CyuacHa cuctema MorJsiiiB Ha MEHEPKMEHT MMiANPUEMCTB TOTEIBLHOI0 TOCIIOAaPCTBA.
1. Pecropanne, TOTeIbHE TOCIIOJAPCTBO Ta TYPU3M SIK Tamy3i chepr MOCITyT.
12. CyuacHi popmu iHTerparii niANpUeEMCTB rOTEIbHO-PECTOPAHHOTO TOCTIOAAPCTBA.
13. ®panyaii3uHT K MpoBigHA (hopMa YIPaBIIHHA y cepi TOTETFHOTO TOCTIOAAPCTBA.
14. VnpaBiiHHA SKICTIO TOTEIBHO-PECTOPAHHUX MOCIYT K YIPaBIIHCHKHUIA IpoIiec.
15. Cucrema $KOCTI Ha MIAMPUEMCTBAX TOTEIBHO-PECTOPAHHOTO TOCIOJAPCTBA: HAMPIMKHU

CTBOPEHHSI.

16. Pu3nk-MeHEIDKMEHT SIK PI3HOBUJI aHTHKPU30BOT'O MEHEDKMEHTY.

17. 3aranpHa cuctema yrpasiinHs sKicTio (TQM) B yrpaBiiHHI SIKICTEO TOTEIBHOTO MPOAYKTY.

18. [manyBaHHs sIK (YHKIST MEHEKMEHTY, CHCTEMa IUIAaHYBaHHS TOTEIBHO-PECTOPAHHOTO
iIPUEMCTBA.

19. Anamiz gk (QyHKIISET MEHEIKMEHTY, HOro TOCIHIJIOBHICTP Ta CHCTEMa KOHTPOJIO Ha

HiANPUEMCTBAX IHAYCTPil TOCTUHHOCTI.

RBOoo~NORwNE



20. KonTpons sk (yHKIIS MEHEIKMEHTY, HOro IOCIHiJOBHICTh Ta CHCTEMa KOHTPOJIO Ha
MIIMPUEMCTBAX 1HAYCTPii TOCTUHHOCTI.

PoOoTa BUKOHYETbCS YKpaiHCBKOIO a00 pPOCIMCHKOIO MOBaMHU. 3arajibHUN OOCSAT HE MOBHUHEH
NEePEeBUIIYBaTH 25 CTOPIHOK.

KonTtposbHa pob0Ta MOBUHHA MICTUTH HACTYIHI 000B’3KOBI1 CKJIaJIOBI:

- TurynbHuMil IUCT;

- 3MicT;

- Berym;

- OcHOBHa 4acTHHa;

- BucHoOBKuU;

- Cnmucok BUKOPUCTAHUX JDKEPET;
- Jlomatku (3a HEOOXITHOCTI).

Bci yacTMHM KOHTPOJIBHOI pOOOTH MOBHHHI OYTH MOB’s3aHI MK COOOI0 (KOXKEH HACTYITHHMA

PO3/ILTI € JIOTIYHUM MTPOJAOBKEHHSM TTONEPEAHBOTO).

Crnucox BUKOPHCTaHUX JDKepen - eleMeHT OibmiorpadiyHoro amapary, KOTPHH MiCTUTh
6i0miorpadiuHi ONMUCH BUKOPHUCTAaHMX JDKEPEN 1 PO3MILIYETHCS TIcHs BHCHOBKIB. OOOB’S3KOBHM €
HABEJCHHsS CIHCKY BUKOPHUCTAHUX JpKepen iHdopmarlii, KiIbKICTh SKHUX CTaHOBUTH Oyn3bko 20
HalilMEHYBaHb.

Texkct poboTH APYKYEThCS 3a TOMOMOTIOI0 KOMIT'IOTEpa Ha CTaHJApTHUX OUIMX apKyllax Harnepy
(popmar A4). [IpykyBaHHA TEKCTy OJHOCTOPOHHE (Ha OJHIM CTOPOHI apKymlry) 3 BUKOPUCTaHHSIM
upudriB TexctoBoro pemaktopy Word (Times New Roman), xomip — 4opuuii, posmip — 14 pt,
MDKPSIIKOBUH 1HTEpBal — TOJYTOPHUH, BUPIBHIOBAaHHS OCHOBHOTO TEKCTy — mo mmpuHi. IlineHIiCTH
TEKCTY NOBHHHA OyTH OJHAKOBOO. TeKCT NOCHIKEHHs NOTPIOHO JPYKYyBaTH, 3aJIMLIAIOUU MO TaKUX
po3MipiB: 3 miBoro 60Ky — 30 MM, 3 mpaBoro — 15 mm, 3Bepxy — 20 MM, 3HU3Y — 20 MM, a63air — 10 MM.
He nomyckaetbes Oyab-aKi MiJIKPECTOBAHHS, BUIUIEHHS O TEKCTY, OKPIM BKa3aHHUX Yy MpPEACTaBICHUX
PEKOMEH IaIlisIX.

Hywmeparist cropiHok Hackpi3Ha. [lepiioro CTOPIHKOI € TUTYJIbHHUM apKylll, SKHH BKIIOYAIOTh J10
3aranbHOi HyMepauii cTtopiHok. Ha TuTynpHOMY apkyIni, Ha 3MiICTi, Ha JoJaTKax Ta Ha CTOPIHII 31
CIHMCKOM BHKOPUCTAHOI JIITEpaTypd HOMEp CTOPIHKM HE€ CTaBIATh, aje€ BCI BOHHM BKJIIOYAIOTHCS [0
3aranbHOi Hymepauii. Ha HacTymHMX cTOpiHKax HOMEp NpPOCTaBJISIOTH Y IPABOMY BEPXHBOMY KYTI
CTOPIHKM apaOChKUMM U(ppaMu 6€3 KpanKky B KiHIII.

HazBu po3auniB IpyKyroTbCs BEITUKUMHU JiTepaMu (IIPUPT — KUPHUN), BUPIBHIOBAHHS — IO
neHtpy. Kpanka micist Ha3B po3AuUIiB, MiAPO3AUTIB, TaOMUIb, AlarpaM 1 rpadikiB He CTaBIAThCSI. Mix
HA3BOIO PO3JLTY 1 HIAPO3UTY BUTPUMYIOTh IHTEpBaJ B OJJUH PAJIOK.

dopma NMpoBEACHHS MMiJICYMKOBOI'O OL[IHIOBAaHHSI BAUKOHAHOTO JIOCIIIKEHHS — MyOJIiuHa JJOMOBiIb
(3-4 XBWJMHHM) 3 TOAAJBIIMM BIJIKPUTHM OOTOBOPEHHSM a00 IHOWBiIyanbHa CcIiBOECiia Ha TeMy
KOHTPOJIbHO1 poOOTH.

KonTtponbHa poboTa mpencTaBiseTbCsi y BCTAaHOBIIEHI TEPMIHHU.

Or1iHIOBaHHSI KOHTPOJIBHHUX POOIT

Ne KpuTepii o1iHIOBaHHS KOHTPOJIBHUX POOIT Kinpkictsb
n/n 6amiB
1 | OdopmienHs poOOTH BiJIMTOBITHO 0 BUMOT CTAHAAPTY 10 2 6aitiB
2 | CtpykTypHO-JIOTi4Ha TOOYZI0Ba pOOOTH, aKTYaIbHICTh (3MICT BCTYNY) 1o 2 GaniB
3 | Bukmnag ocHOBHOI YaCTHHU 1o 2 OaiB
BucHoBkn 1o 2 GaniB
ITincymMKoBe OlLiHIOBaHHSI pOOOTH — IyOJIiuHa JIOTOBI b 10 4 6aiB
Pa3oMm (MakcumalibHa KUTBKICTD) 12 GamniB

[Ipu oriHIlI KOHTPOJBHOI pOOOTH BPAXOBYETHCS CTYIIHH PO3KPUTTA TEMH Ta BiTOOpaKeHHS
TOJIOBHOTO 3MiCTy, INIMOWHA OMpAaIfOBaHHS BiANOBIIHUX TEMAaTUYHHUX JDKepen iHdopMallii, BMIHHS
3aCTOCOBYBAaTH TEOPETHYHHMM MaTepiasl JJIsi BHUPIMIEHHS MPAKTHYHUX MPOOJIEM, JIOTIYHICTh BHKJIALY,




3aTHICTh POOMTH BUCHOBKM 3 TPOBEACHOTO JOCIHIPKEHHS, BIAMOBIAHICTH TEXHIYHOTO O(GOPMICHHS
BU3HAYCHUM HOpMaM, SIKICTh MiACYMKOBOi cmiBOeciau abo momoBimi. OIliHKa Ma€ThCd KOXHOMY 3
BKa3aHUX €JIEMEHTIB BUKOHAHOI POOOTH.

7. MeToau KOHTPOJII0

3acBoeHHSI TeMU (MOTOYHHH KOHTPOJIb) KOHTPOIIOETHCS HA CEMIHAPCHKUX 3aHATTSIX BiAMOBITHO
0 KOHKPETHHX I[iJIel, 3aCBOEHHS 3MICTy pO3AUIiB (MPOMIBKHHMII KOHTPOJb) — Ha CEMiHAPCHKHX
MiJICYMKOBHX 3aHATTSAX a00 BUKOHAHHSM 1HMBIAyaIbHOI CEMECTPOBOI pOOOTH
3aCTOCOBYIOTHCS TaKi 3aCO0M JIarHOCTUKH PiBHS MIATOTOBKH CTYJCHTIB:
- TECTOBI 3aBJaHHS;
- BUKOHAHHS TBOPYMX 3aBJaHb (MATOTOBKA 1 BHCTYN 3 TMPE3CHTAIIEI0 Pe3YJbTaTiB
IHIMBIyaIbHOTO HAYKOBO-IOCIIITHOTO 3aBJIaHHS:);
- BUKOHaHHS 1HJIMBIIyaJIbHOI CEMECTPOBOI poOOTH (MHCbMOBa opMa EK3aMEHY).
IMincymkoBHMii KOHTPOJIb 3aCBOEHHS 3MICTy PO3ALUTIB 3HIMCHIOETHCS IO iX 3aBEPUICHHIO Ha
MiJICYMKOBHX 3aHATTSIX Ta Ha ek3ameHi. OliHKa yCHIIIHOCTI CTYJAEHTa 3 AUCHUILUIIHU € PEHTHHTOBOIO 1
BHCTaBJISIETHCS 32 0araro0aIbHOIO MIKAIOKO 3 YPaXyBaHHSM OI[IHOK 3aCBOEHHS OKPEMHX PO3JILTIB.

[Tpu BUBYEHHI KOKHOI TEMU MPOBOJUTHCS MOTOYHUI KOHTPOJIb y (POpMi YyCHOTO OMHUTYBAaHHS Ta
BUCTYIIIB CTYACHTIB i3 3a3/1aJIeT1/lb BU3SHAYCHUX NUTaHb. 32 BUCTYI HA CEMIHAPCHKOMY 3aHATTI CTYJIEHT
MO>Ke oTpuMartH Bix 1 (JIOMOBHEHHS, YTOYHEHHS MICIS BiAMOBIAI 200 BHCTYIY 1HIIOTO CTYISHTA) A0 5
(po3ropHYTHI1 aHaNi3 MHUTAaHHS 13 3aIyYeHHSIM JaHUX HAYKOBHX CTaTed, MOHOrpadiil, CTaTHCTUYHUX
JIaHUX, CXEM, TOIO0) OaJliB.
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IIIkana omiHIOBaHHA

O1iHKa 3a Hal[lOHAJIBHOIO IIKAJIOI0
Cyma OanmiB 3a BCi BHAM HaBYAIBHOL I
JISUTBHOCTI IPOTSTOM CEMECTPY AUt HOTUPUPIBHEBOL | IBOPIBHEBOL
[IKAJIY OLIIHIOBAHHS LIKAJIU
OLIIHIOBaHHS
90 - 100 BIIMIHHO
70-89 no0pe
3apaxoBaHO
50-69 3a0BUILHO
1-49 HE3aI0BLIBHO HE 3apaxOBaHO

9. PexomeH10BaHa JiiTepaTypa

PexoMennoBane MeToAHYHE 3a0€3MeYeHHS
BbasoBa aiteparypa

1. Aepyyxasa H. butsa 3a roctsa. CTparernu M TaKTUKA PECTOPAHHOTO MapkeTwHra / Mpuna
ABpynkas. — M. : Pectopannbie Begomoctu, 2015. — 184c.
2. Jlcanoacyeazosa E. A. MapKeTHHT B UHIYCTPUHU TOCTEIIPUAMCTBA: y4eOH. 1OCO0. [T CTY/I.
BbIcI. yueOH. 3aBea.| / E.A. Jlxanmxkyrasosa. — M.: M3nat. Lentp «Akagemusi», 2003. — 244 c.
3. Ayposuu A. I1. MapkeTHHT TOCTUHUI] M PECTOPAHOB: Y4eOH. T0CO0. [JIs CTY/I. BBICII. y4eOH.
3aBen.| / A. I1. lypoBuu. — M.: HoBoe uznaunue, 2005. — 632 c.
4. EBpornelickuii TOCTHHUYHBIN MapKEeTHHT: y4eO mocodue |1 CTy. BbICHI. y4eOH. 3aBe.| —
M: ®unaHcel B ctatucTuka, 2003, — 224 c.
5. Komnep ®@. Mapxketunr. ['octenpuumMcTBO U Typu3M : yueO. mis By3oB / @. Kotnep; nep. ¢
anri.; nox pex. P.b. Hozaposoii. - M.: KOHUTH, 1998. - 787 c.
6. Tumowenxo 3.1. MapKeTHHT TOTEIBHO-PECTOpPAHHOTO Oi3HeCy: HaB4. TMOCIOH. /
3. I. Tumowenxo, I'. b. Mynin, B. I1. lumnesuii. - K.: Bua-so €Bpon. yH-Ty, 2007. - 246 c.
7. Anxesuu B. C. MapKeTUHI B TOCTUHMYHON HWHIYCTPUM U TYypU3ME: POCCUHCKUN H
MexayHapoaHbli onbIT [YueOnuk] / B. C. SukeBuu, H.JI. Bbe3spykaBa. — M.: ®unHaHch u
craructuka, 2005. — 448 c.

Jonmomizkna
1. ICTY 4268:2003. Harmionanbamii ctanmapt Ykpainu ,Jllocioyrum Ttypuctuuni. 3acobu
po3mimeHHs. 3aranbHi BuMorn”: Bin 01.07.04. - K. : JlepsxcnioskuBcTanaapt Ykpainu, 2004.
2.  JICTY 4269:2004. HamionansHuii crangapt Ykpainu ,Jlocinyrn  TypucTuuHi.
Knacudikaris rorenis”: Big 01.07.04. - K. : lepkcnioxkuBctanmapt Ykpainu, 2004..
3. JACTY 4281:2004. 3aknaau pecropanHoro rocnogapctsa. Kmacudikarmis: Big 01.07.04. -
K. : lepxxcnoxkuBcranaapt Ykpainu, 2004.
4.  Apxinos B.B. Opranizamist pectopansoro rocrnoaapctsa — K. : Iakoc, 2007. — 280 c.
5. boitko M.I'., lN'onkano JI.M. Opranizaiis rorenbHoro rocmoaapcrsa: Iligpyunuk. - K.:
Kwuis, nau. Topr.-ekos. yH-1, 2006. — 448 c.
6. Boaxos }0.®D. Beenenne B rocTHHHYHBIA W TypucTckuii Om3Hec / Cepusi «YUeOHHKH,
yuebnbie mocobus». — PocroB u//l: ®enukce, 2003. — 352 c.
7. Kabymkwn H.M. MeHemKMEHT TOCTHHUI[ M pecTOpaHOB : ydeOHoe mocobue / H.U.
Kabymxkun. — M. : KHOPYC, 2013. — 416 c. (bakanaBpuar).



8.  Kornep ®@. Mapkerunr. ['octenpuumMcTBO 1 Typu3M : yueO. ais By3oB / @. Kotiep; nep. ¢
anri.; noxa pen. P.b. Hozoposoii. - M.: KOHUTH, 1998. -787 c.

9. Memmuk C. I'octuHMYHBIN Ou3Hec: YueOnuk .-M: KOHUTU-JTAHA, 2011.-239c.

10. Camoykuna H.B. DddexTuBHas MoTuBaIus nepcoHaga mMpu MAHUMAIbHBIX (PMHAHCOBBIX
3arparax / Haranes Camoykuna. — M.: Bepuuna, 2007. — 224 c.

11. Cnankesuu B.I1. MotuBarmonnsiii MeHekMeHT: Kype nekmuit. — K.: MAVII, 2001.- 168
C.
12. Temnusnii 10.B., Temnas JIL.P DOkxonomuka typusma: Y4eOHUK.-, M: @DuHAHCHI H
craructuka, 2013.- 448 c.

13. UYepesuuko T.B. Dxonomuka typusma: YueOHoe nmocodue.- M: [lamkos u K, 2012.-158¢

14. Vokep JIx. P. Brenenue B rocrenpunMctBo: YueO. mocobue / Ilep. ¢ anrn. — 2-¢ u3a. —
M.: KOHUTHU-OAHA, 2002. — 607 c.

Indgopmaniiini pecypcu

http://www.wttc.org/ - caitt BeecBiTHOI paju 3 Typusmy Ta nogoposxeit (WTTC)
http:/Aww.dffd.gov.ua/ — odimiiauit caiit lepsxkasroro ®oHty hyHIaMEHTATBHIX
JOCHIKEHb Y KpaiHu

http:/Awww.ukrstat.gov.ua/ - odimiiiauii caiit Jepsxkkomcrary YKpaitu
http://prohotelia.com.ua — caiiT aHaTiTHYHKX MYONTIKAILi [0 TPOOIEeMaM TOCTHHHOCTI.
http:/Awww.resto.kharkov.ua/kharkov/ - Caiir «PectopaHHbIC 3aMETKI» - OIS PECTOpPaHIB Ta
kage Xapkosa

http://www.top-hotels.ru/ — caiit 3 iHpopmariero Ipo Kpalili roTei CBiTY.
http://www.rada.gov.ua — Cepsep BepxoBHoi Pagu Ykpainu.
http://www.nau.kiev.ua — Hopmatusti aktu YKpaiHu.
http://www.tourism.gov.ua / - caiit JIep>kaBHOi TYpUCTHYHOT AIMiHICTpAIIii.
http://www.restcon.ru/ - caiiT 3 muTaHb PECTOPAHHOTO Oi3HECY .
http://www.tourism.ru — caiir 3 indopMariieo mpo KpaiHO3HABCTBO.



http://www.wttc.org/
http://www.dffd.gov.ua/
http://www.ukrstat.gov.ua/
http://prohotelia.com.ua/
http://www.resto.kharkov.ua/kharkov/
http://www.top-hotels.ru/
http://www.rada.gov.ua/
http://www.nau.kiev.ua/
http://www.restcon.ru/
http://www.tourism.ru/

