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BCTYII
[Iporpama HaBuanbHOi JUCHUILUTIHM «MAapKeTHHI TOTEJIBHOr0 i
PECTOPAHHOI0 rOCMOJAPCTBA» CKJIaJieHa BIAMOBIAHO JO OCBITHBO-TIPOdEeciiHOT
IporpaMu NIATOTOBKM OakajgaBpa 3a creuianbpHicTIo 241  «I'oTesibHO-
pecTopaHHa CIPaBay.

1. META TA 3ABJIAHHS HABYAJILHOI JJUCHUIIJIIHA

1.1.  Metow BuUBYEHHS Kypcy «MapKETUHI TOTEJIBHOTO 1 PECTOPAHHOTO
roCroAapcTBa €: 3aCBOEHHSI CTYJIEHTAMU O0CATY 3HaHb, HEOOXIAHUX Y MOAAJBIIINA
npodeciiiHiil NisNIbHOCTI; ONaHyBaHHS HUMU TEOPETUYHUX OCHOB MAapKETHUHTY
rOTEJIBLHOTO 1 PECTOPAHHOTO TOCIOJApPCTBA, CYYaCHUX METOJHMK Ta Taly3eBUX
BUMOT' JI0 TMPOBEJCHHS MAapPKETUHIOBUX JOCITIKEHb, PO3POOKH CTPATETiuHOTO
IJIaHy MapKETUHTOBOI JIISUTBHOCTI 3aKJIa/1B TOTEIbHO-PECTOPAHHOTO TOCIOAPCTBA
Ha 0a3i BUBYEHHS 3aKOHOJABUMX JIOKYMEHTIB, HOPMATHBHOI, CIICIIaJIbHOI,
JIOBIIKOBOT JIITEpaTypUTa PECYpPCiB BCECBITHBOI IHPOPMALIIHHOT MEPEXI.

BuBYeHHSI HaBYaIBHOI JMCIMILTIHK Tepeaoadae GOpMyBaHHS Ta PO3BUTOK y
3100yBayiB BHIOI OCBITH KOMIICTCHTHOCTEH Ta TIPOTPAaMHHX pe3yJIbTaTiB
HaB4aHHd BiamnosigHo g0 OIIIT

1.2. OcHOBHUMHU 3aBJAaHHSAMHU BUBYCHHS JUCHUILIIHK  «MapKeTHHT
rOTEJIBHOTO 1 PECTOPAHHOTO TOCIIOIAPCTBAY €:

— (hopMyBaAHHSI HACTYITHHUX 3arajibHUX KOMIIETEHTHOCTEH

3K 05. 31aTHICTh MpaloBaTH B KOMaHI1.

3K 07. LlinyBaHHS Ta moBara pisHOMaHITHOCT1 Ta MYJIbTUKYJIBTYPHOCTI.

3K 12. 3matHICTh pO3YMITH Ta TMOBaXKaTH MPEJICTABHHUKIB 1HIINX KYJIBTYD,
e(hEeKTUBHO 3aCTOCOBYIOYM KOMYHIKAIIiH1 KOHIISTIIII.

- (pOpMYBaHHS HACTYNHUX (PaXOBHUX KOMIIETEHTHOCTEH

CK 04. 3patHicTs GopMyBaTH Ta peasli3oByBaTH €(EKTHBHI 30BHIIIHI Ta
BHYTpIITHI KOMYHIKAIlli Ha MianpueMcTBaXx cdepu TOCTUHHOCTI, HaBUYKHU
B3aeMOIi1 (poOOoTa B KOMaHI1).

CK 05. 3patHiCTh YyHOpaBiATH IMIANPUEMCTBOM, IPUHAMATH pPINICHHS Y
rOCTIOIaPCHKiN AISIBHOCTI CYO’ €EKTIB TOTEIBHOTO Ta PECTOPAHHOTO OI3HECY.

CK 07. 3natHicTb po3pOo0IsTH, TPOCYBATH, PEATI30BYBATH Ta OPTaHI30BYBaTH
CIIOKMBAaHHS TOTEIbHUX Ta PECTOPAaHHUX TOCIHYT IS PI3HUX CETMEHTIB
CIIO’KHUBAYIB

CK 08. 3gaTHicTh pOo3pOOIATH HOBI MOCIYTH (IIPOYKIIIIO) 3 BHKOPUCTAHHIM
IHHOBAIIHHUX TEXHOJIOT1H BUPOOHHUIITBA Ta OOCIYyTOBYBAaHHS CIIOKHUBAYiB.

CK 11. 3gaTHiCTh BUSBISATH, BU3HAYATH W OL[IHIOBATH O3HAKH, BIACTHUBOCTI 1
MOKA3HUKU SIKOCT1 MPOJYKIIIT Ta MOCIYT, 110 BIUIMBAIOTh Ha PIBEHb 3a0€3MEUCHHS
BHUMOT CTIOUBaYiB y cepi TOCTUHHOCTI.

1.3. Kinbkicth kpeauTis: 4

1.4. 3arampHa KUTBKICTH ToauH: 120



1.5. Xapakrepuctrka HaBYaJIbHOI AUCIUTUIIHU

Oo0o0B’s13K0Ba

Jlenna opma HaBUaHHS | 3aouHa (qucTaHuiiiHa) popma HaBYaAHHS
Pik nigrotoBku
3 | 3
Cemectp
5 | 5
Jlexmii
32 ron. | 14 ron. (4 ayn., 10 aucrt.)
[IpakTrUyH1, CEMIHAPCHKI 3aHATTS
32 ron. | -
CamocriiiHa poboTa
56 rox. | 106 rox.
VY 1. 4. iHAMBIAYyaNbHI 3aBJIaHHA (KOHTPOJIbHA pOo0OTa)
10 rox.
1.6. 3annanoBaHi pe3yabTatd HaBuyaHHsa IIporpamui  pe3yabTaTtu

HAaBYAHHS

PH 07 OpranizoByBaTtu mpoiiec 00CIyroByBaHHS CIIOKMBAYiB TOTEJIBHUX Ta
pPECTOpaHHUX TIOCIYI Ha OCHOBI BHKOPHCTAHHS CydYacHHUX 1H(OpMaliiHHUX,
KOMYHIKAI[IMHUX 1 CEPBICHMX TEXHOJOTIM Ta JOTPUMAHHS CTAHJIAPTIB SIKOCTI 1
HOpM Oe3IeKH.

PH 08 3actocyBaTu HaBUUKHM NPOAYKTUBHOIO CIUIKYBAHHS 31 CIIOKMBAaYaMU
rOTEJIbHUX Ta PECTOPAHHUX TOCIYT.

PH10 Po3po6asitu HOBI mocayru (IPOAYKIIiF0) BUKOPUCTOBYIOYH TEXHOJIOTT]
BUPOOHMIITBA Ta OOCITYTOBYBaHHS CIIOKMBAYIB.

PH17 AprymeHTOBaHO BIJICTOIOBATH CBOI TOIJISAM Y PO3B’sA3aHHI
npodeciiHUX 3aBIaHb IIPH OpraHizallii e)eKTUBHIX KOMYHIKAIlIH 31 CIIOKHBaYaMu
Ta Cy0’€KTaMHU rOTEJIBHOTO Ta PECTOPAHHOIO Oi3HeCy

PH19 [listi y BiAMOBIAHOCTI 3 NMPUHIMIIAMH COIIaIbHOT BIAMOBIAAIBLHOCTI
Ta TPOMAISTHCHKO1 CBITOMOCTI.




2. TEMATHUYHUHA IJIAH HABYAJIbHOI TUCIHUIJITHUA
Po3nin 1. TeopeTuyHi 0CHOBH MapKeTHHTY

Tema 1. Konuenuisi MAapKeTHHIY B iHAYCTPil TOCTUHHOCTI

[cTopuuHi nepeyMOBH BUHUKHEHHS Ta PO3BUTKY MapKeTUHry. CollalbHO-
€KOHOMIYHA CYTHICTh MAapKETHUHTY Ta €BOJIOLIS Horo koHeniii. OCHOBHI
niaxoau K.-XK. JlamOeHa 111040 BU3BHAUEHHS CYyTHOCTI MApPKETUHTY: MAapKETUHT K
CaMOCTIMHMI BUA NIANPUEMHMIIBKOT JISJIBHOCTI; MApPKETUHT SK  (YHKIISA
YIPaBIIiHHS; MAPKETUHT SIK cydacHe 6aueHHs (itocodii Oi3Hecy.

@OyHKIIT Ta TPUHIIUIN MAPKETUHTY. XapaKTepUCTUKa PYHKLIA MAPKETUHTY:
KOMIUIEKCHOTO ~ JIOCIIJKEHHS PHUHKY; pO3pOOJEHHS cTpaTerii MapKeTUHTY;
(opMyBaHHS KOMIUIEKCY MAapKETHUHIY: TOBAapHOi, I1HOBOi, KOMYHIKAI[iHHOI Ta
30yTOBOI MOJITUKK; OpraHi3alli Ta KOHTPOI MAPKETUHIOBOT NISSIbHOCTI.

OcCHOBHI KOHIIENIIiT MapKeTHHIy Ta iX XapaKTepUCTHKA: YIOCKOHAJICHHS
BUPOOHUIITBA, YJOCKOHAJICHHS TOBAapy, YAOCKOHAJIEHHS KOMEPLINHUX 3yCUIIb,
COILIAJIbHO- €TUYHOro MapkeTuHry. I[losiBa HOBHMX KOHLEMIIM YIpaBIiHHSA
MapKETUHIOM — MAapKETHHTY CTOCYHKIB 1 MapKETHHTY Bpak€Hb. MapKeTUHT, 110
OpDIEHTYEThCSI Ha CHOXMBadiB, a00 aKkTUBHUNA MapkeTuHr. [lopiBHsUIBHI
XapaKTepUCTUKN MapKETUHTOBUX Opi€HTalllil Ha 30yT 1 HA CIIO’KKBAYa.

Crneundika MapkeTUHTY B I1HIYCTpii TrocTMHHOCTL. llpomec ympaBmiHHS
MapKETHHTOM T'OTEJIB 1 peCTOpaHiB.

Tema 2. MapkeTuHIoBe cepelOBHINEe, HOro BIUIMB HAa JiSJIBHICTH
3aKJIa/liB roTeJIbHO-PEeCTOPAHHOIO roCoIapcTBa

[lonsaTTss  cepedoBHIlla  MapKETUHTY,  HOro  KOHTPOJBOBaHI  Ta
HEKOHTPOJIbOBAHI YMHHUKHU Ta PO3MOJILI HA BHYTPIIIHE Ta 30BHiIIHE. KepoBaHi Ta
HeKepoBaHi ()aKTOpU MapKETUHTOBOT'O CEPEIOBHUIIIA.

MakpocepeIoBUIlle Ta HOro CKIAI0Bi. XapaKTEPUCTHKA EKOHOMIYHUX,
MOJIITUHYHKX, MPABOBUX, COIIAJIBHUX Ta TEXHIKO-TEXHOJOTTYHMX YMHHHUKIB, IO
BIUTMBAIOTh Ha MaKpOCEepPEeIOBUIIIE HiATPUEMCTBA. MapxkeTuHroBe
MIKpOCEpEeI0BHIIE
MiAIprEMCTBA. XapaKTepUCTHUKA MOCTAYaIbHHUKIB, TTOCEPETHUKIB, CIIOKMBAUIB Ta
KOHTaKTHHUX ayJIUTOPIH.

BuyTpimne cepenoBuie mignpueMcTBa. OCHOBHI YAHHHUKU BHYTPINIHBOTO
cepenoBumia. llimi, 3aBmaHHS Ta BUIUM MApPKETHHTY, iX XapaKTePUCTHKA.
Oco0nuBOCTI CTpyKTypH3alii (akTopiB 30BHINTHBOTO CEPENOBUINA Ta iX BIUTUBY
Ha JISUTHHICTH 3aKJIaJ[IBTOTETFHO-PECTOPAHHOTO TOCTIOAAPCTBA.



Po3ain 2. MeToa0/10riYHi 0CHOBY MAPKETHUHIOBHUX J10C/Ii/IKEHD

Tema 3. MapkeTHHIOBi J10C/IiIKEHHSI — OCHOBA BU3HAYEHHSI PUHKOBHUX
MOKJIMBOCTEH roTeIiB Ta peCTOPaHIB

3MICT TOHSATTS «MApKETHHTOB1 JOCIIIPKEHHS», BUIM Ta Kiacu(ikaliiHi
O3HAaKU MapKETHUHTOBHUX JOCIHIJ)KE€Hb, OCHOBHI HAINpPSIMU JIOCHIIKEHb. AJITOPUTM
MPOIIECY MAapKETUHTOBOTO JIOCIIIPKEHHS: BUSHAUEHHSI METH, MPOOJIeMH 1 3aBIaHb
JOCIIDKeHHs, po0oya TrinoTe3a, OI[IHKa I[IHHOCTI MapKeTHMHIOBOi 1H(opMalii,
CKJIaJaHHs IUIAHy JOCHIJUKEHHS, 3IIMCHEHHS JOCHIIKEHHS, po3poOJeHHs
pEeKOMEHaIlIi Ta Mpe3eHTAIlIIPE3yIbTaTIB TOCTIIKEHHS.

MapxkerunroBa iHpopmartiis Ta ii kinacudikamis. IleppunHa Ta BTOpHUHHA
MapkeTHHroBa iHdopmMalis, ii mepeBaru 1 Hejoyiku. KaOiHeTHI Ta TMOJLOBI
JnochipkeHHs. Metonu 30MpaHHS TEpPBUHHOT Ta BTOPUHHOI MapKETHHTOBOL
iHpopmartii. CkinaganHs adker. [IpaBuia po3poOjeHHS ONMHUTYBaJbHUX JIUCTIB.
Bunu nutans.

CyTHICTh, BHAM Ta MPUHIUIN MAPKETHHTOBUX JOCHiKeHb. [Iporec
MapKETUHTOBHUX JAOCIIIKECHb.

Tema 4. MapkeTMHIoBi [J0CJHiIKEeHHS PHHKY TOTeJbHOro i
PeCTOPAHHOI0 r'OCMOAAPCTBA

PuHOK $K e€KOHOMIYHa OCHOBa MAapKETHHTY Ta OCHOBHI O3HAaKH
kinacudikamii  puHKiB. OCOONMMBOCTI MapKETUHTOBHX JIOCHIDKEHb  PHUHKY
rOTEJIBHOTO 1 PECTOPAHHOT'O TOCTIOIAPCTRA.

OriHka KOH'IOHKTYpU PUHKY Ta METOAM WOT0 NMPOrHO3yBaHHsS. BusHaueHHs
€MHOCTI 1 YaCTKU PUHKY.

Tema 5. MapkeTHHIOBI J0CTiIKEHHsSI KOHKYPEHTIB
KonkypeHiiisi: TOHATTS, BuU3HaueHHs Ta  Karteropii. CyTHICTb TOHSTH
«KOHKYPEHTOCIIPOMOXKHICTh ~ TPOIYKID»  Ta  «KOHKYPEHTOCIPOMOJXKHICTH
iAIpUEMCTBaYy. BUIW KOHKYpeHIli Ha PUHKY 3aKJaJliB TOTEIIHBHO-PECTOPAaHHOTO
rocrnoaapcTBa. MapKeTHHI OBl JJOCIIKEHHSI KOHKYPEHTHOTO CepeIOBUIIIA.
JlocnmimpKeHHsT peakilii KOHKYPEHTIB Ha 3MIHM PHUHKOBOTO CEPEIOBHIIA.
Mogens M. [lopTepa 1010 OCHOBHUX KOHKYPEHTHUX CUJI HA PUHKY.

Tema 6. MeToma00TiYHi OCHOBH MApPKeTHHIOBHX JOCJiIKEeHb
CIOKMBAYiB

Knacudikaris coskxuBadiB mociayr iHAYCTPii TOCTUHHOCTI Ta MOJICTIOBAHHS
ixHpoi moBeminku. @akTOpW, 10 BIUIMBAIOTh HAa TOBEAIHKY CIOKHBAYiB.
MogentoBaHHSl OpoLECy NPUUHATTS PILIEHHS MPO MOKYNKY. Mojenab MOBEAIHKH
mokyrniss 3a @. Korinepom. Mogens TOBEMIHKH KIHIIEBOTO CIIOKHBaYa:
YCBITOMJICHHSI TIOTpeOH, MONIYK Ta OIliHKa iH(opMallii, IpUHHITTS PIMICHHS PO
KYITIBJIIO, OI[IHKA IPaBUIILHOCTI BUOODY.



Tema 7. CermeHTallisi pUHKY

CerMeHTaliss pUHKY SIK IHCTPYMEHT MAapKETHUHIY: MOHSTTS, BU3HAUEHHS,
kareropii. CyTHICTb Ta NPUHIUIM CETMEHTYBAaHHS PHUHKY: TEPUTOpPIaIbHUM,
COLIIAJIbHUM, JAeMorpapiyHHil, MCUXOJOriuHUN, MOBEAIHKOBUH. BuOip winboBHX
(HaifOuTbIn TpUBAaOIMBUX) CerMeHTIB puHKy. l[lomyk Himi punky. Kpurepii
CEerMEHTYBAaHHS: KUIbKICHI THapaMeTpu CEerMeHTy, AOCTYIHICTh CErMEHTY IS
MIANPUEMCTBA, CYTTEBICTH CETMEHTY, MNPUOYTKOBICTb, CYMICHICTb CEIMEHTY 3
PUHKOM OCHOBHHMX KOHKYpPEHTIB, €(EKTUBHICTH POOOTH HAa OOpaHH CErMeHT
PUHKY, 3aXMILEHICTh 0OPAHOTO CErMEHTY BiJ KOHKypeHiii. CTpaTerii MapKeTUHTY
I10JI0 CerMEHTAIlll pUHKY.

ETtanu po3BUTKY MapKETUHTY BIIHOCHO 3aJI0BOJICHHSI OTPEOM PUHKY, TXHS
XapaKkTepucTruka. Buaum MapkeTuHry, 0COOIMBOCTI Ta AKTOPH, 110 IX BU3HAYAIOTb.
[lo3uuioHyBaHHS TOBapy Ha pPUHKY. YMOBHM TIO3UI[IOHYBaHHS Ta I[UIb
NO3UI[IOHYBAHHS.

Po3aia 3. Kommiiekec MapKeTHHIY: CYTHICTh Ta 3MiCT

Tema 8. MapkeTHHIroBa NpoAyKTOBA MOJITHKA

[ToHATTS TOTETBHOTO TMPOIYKTY, OaraTropiBHEBa IHTErpajdbHa MOJENb
TOTEJIBHOTO MPOIYKTY. KOHIIEIisl )KUTTEBOTO IUKITY MPOAYKT Ta XapaKTePUCTHKA
€TamiB KUTTEBOTO MHUKIY. [IOHATTS «HOBOTO MPOIYKTY» Y MAapKETHHTY T'OTEJIB i
pectopaniB. [Iporec po3poOku Ta BIPOBAIKEHHS HAa PUHOK HOBOI MPOAYKIII.
CytHicTh, mapameTpu 1 (akTopu TMiABUIICHHS KOHKYPEHTOCIIPOMOXHOCTI
NPOIYKI(Ii Ta MOCIYT 3aKJaiB TOTEIbHO- PECTOPAHHOTO FOCTIOJapPCTBRA.

[TonsatTs «ikicTe» y chepi mociyr. KoHrentyanbHi MOJ0KEHHS Ta MOAETI
SIKOCT1 TIOCJTYT B 1HIYCTPIii TOCTHHHOCTI.

Tema 9. IlinoBa mogdiTMka 3akJaaiB TrOTEJIbHO-PECTOPAHHOIO
rocnogapcTBa CyTHICTh IIIHM B KOMIUIEKCI MapKETHHTY Ta eranu (OpMyBaHHS
iHOBO1 ToniTUKH. dakTopu, 10 BH3HAYAIOTh €()EKTUBHICTH IIHOBOI IMOJITUKU
iHAyCcTpii rocTuHHOCTI. [TocTaHOBKa 1TiIel HIHOYTBOpeHHSA. MeTtoau Ta crpaTerii
I[IHOYTBOPEHHSI.

Oco0nuBOCTI MIHOBOT CTpATETii HA PI3HUX €Tanax >KUTTEBOTO LUKITY TOBApPY.

Tema 10. 30yroBa mojgiTuka 3aKjaadiB TroTeJbHO-PECTOPAHHOIO
rocrnogapcTBa

[TonsiTTs, 1111 30yTOBOT MOITUKY Ta 1i MiCIle B CHCTEMI MapKETUHTY TOTEIIB
1 pecropaniB. OcobmmBocTi (popmyBaHHS 30yTOBOT MOJITUKHM 3aKJIaiB 1HAYCTPii
TOCTUHHOCTI Ta (aKkTopu, IO BIUIMBAIOTh HA 1i edexTuBHICTH Bubip kaHamiB
30yTy, iX (DyHKIIi, XapaKTepuUCTUKH, KpuTepii omiaku. K aHanm po3moBCIOKEHHS
Ta IX XapaKTEpUCTUKA: HYJIbOBMI, OJHO-, JABO- Ta TpUpiBHEBUHU. J[OBkHMHa Ta
IIMpUHA KaHaly po3MojLly. [HTEHCHMBHICTh BUKOPUCTAHHS KaHANIB PO3IMOJILIY.
OyHKIIT KaHAIIB po3noauly. BH3HAueHHS Ta XapakTEpUCTUKA METOHIB 30VTYy.
Bunu mapkernHroBux mnocepeanukiB. Kputepii BuOopy mocepennukiB. Metoau
30yTy. Cuctemu 30yTy.
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Tema 11. MapkeTHHroBa NmOJiTHKA KOMYHIKalii 3aKJaJiB rorejbHO-
PEeCTOPAHHOIO rocmoAapcTBa

[lonsaTTs, ¢yHKUII Ta BUAM MapKETMHIOBUX KOMYHIKamiil. Kommiekc
MapKeTUHTOBUX KOMYHIKAI[li Ta Moro CckiagoBi. Bu3HaueHHs IUIbOBUX
ayIuTOpid Ta
MeTu KoMyHiKamii. Cki1asoBi KOMIIEKCY MapKETUHTOBUX KOMYHIKAIIl: pekiiaMa,
CTUMYJIIOBaHHS 30yTy, NpsIMUN MAapKEeTHHI, MEePCOHAJIbHUI Npojax Ta maliik
puteiiin3. OCHOBHI eTanu Npouecy MpocyBaHHs. BuzHaueHHs 11i1ei mpocyBaHHs.
Po3po6nennst crparterii mpocyBaHHa. CkiagaHHs W po3mOALT  OHOIKETY
POCYBaHHS.

CytHicTh pekyiamu, i1 1, 3aBaaHHs Ta Buaud. OliHKa €QeKTHUBHOCTI
pexnamu. CrtumyntoBaHHg 30yTy ETanu miarotroBku Ta MpOBENEHHS 3aXO/A1B
CTUMYJIOBaHHS 30yTy. L{111 CTUMYITIOBaHHS CIOXKUBAY1B, TOPrOBUX MOCEPETHUKIB,
BJIACHOTO TOProBOro mepcoHany ¢ipmu. BusHaueHHs 3aco0iB CTUMYJIIOBaHHS
30yTy.

Orinka pe3ynbTatiB CTUMYIIOBaHHS 30yTy. [lepconanbuuii mpogax. Tumnu
OpOJaBliB, IO BUKOHYIOTh (YHKIIIO MEPCOHAIBHOTO mpoAaxy. OCHOBHI
YIPABIIHCHKI PIICHHS 3 IEPCOHATBHOTO MPOJIAXKY.

[Tpsimuit MmapkeTuHr Ta oro uwi. ®opmu npsMoro MapkeTuHry. bpenaunr
tanpouec popmyBaHHs OpeHay. CIIOHCOPCTBO Ta BUAM CIIOHCOPCHKOT MiSITBHOCTI.
Ormninka e(peKTUBHOCTI CTIOHCOPCHKOT AISIBHOCT. MepuaH1aii3uHT.

[Ta6nik pinedinta3. OCHOBHI 1T Ta 3acobu mabiik piteinH3. OcoOIMBOCTI
Ta crenudiuHi IHCTPYMEHTH TIPOBEACHHS MApPKETUHIOBOI KOMYHIKAIIHHOT
HOJITUKY 3aKJIaJaMH FOTeIbHO-PECTOPAHHOTO TOCIIOIAaPCTBA.

Tema 12. [IcuxoJiorisas MapKeTHHTY

ExoHOMIYHa TICHXOJIOTiA SK Tajdy3b HAayKOBHX 3HaHb. B3aeM03B’s30K
€KOHOMIYHOI TICHXOJIOTii 3 CHCTEMOIO TICHXOJIOTIYHHUX Ta EKOHOMIYHHMX HaykK.
dakTopu PO3BUTKY EKOHOMIYHOI CBIJOMOCTI 1 MApKETHHTOBOI ITOBEIIHKHU.
KoMmmnoHeHTH MpUIAHATTS MapKETHHTOBUX pillieHb. [ICHX0IOT14HI acieKTH Tporiei
AK OCHOBHOTO YHMHHHKA BIUIMBY Ha MAapKETUHrOoBYy ToBemiHKy. I[loBeminka
CIOKMBada $IK OO0 €KT JOCHTIDKEHHS TICUXOJOrii MapKeTHHTYy. BukopuctanHs
TICUXOJIOT1{ CTIOKUBAHHSA SIK 00’ €KT JIOCIIIPKEHHS TMCUXO0JIoTiiMapKeTHHTY. Pekama
SAK METOJ TICUXOJIOTIYHOTO BIUIMBY Ha crokuBada. (OcoOJMBOCTI BIUTUBY 1
COpUUHATTS pekiaamMu. Ponp mcuxiyHUX mporeciB y (GopMyBaHHI pEKIaMHUX
oOpasziB. [Icuxonorist KOTLOPY B MAPKETUHTY W peKiIami.



3. CTPYKTYPA HABYAJIGHOI JUCIUILIIHA

KinpkicTs roaua
Jlenna gpopma 3aouHa Gpopma
Ha3ssu po3ainiB i TeMm Veporo| y Tomy uncni | Yeworo | y ToMy uucii
n | o |isg | cp n |nlingl cp
Po3nin 1. TeopeTu4Hi 0CHOBH MapKEeTHHIY.
Tema 1. Konuenuis mapketunry Bl 10 |4 |4 | - |2 9 1 8
IHAYCTp1i TOCTUHHOCTI
Tema 2. Mapkerunrose| 10 |4 |4 | - |2 9 1 8
CepelOBHUILE MOro BIUIUB  HAa
MISIBHICTG  3aKJIaglB  T'OTEJILHO-
€CTOPAaHHOTO TOCIO/IaAPCTBA
Pazom 3a po3dinom 1 20 |88 4 18 2 16
Po3aisn 2. MeTo10J10TiYHi 0CHOBH MAPKETHHIOBHUX JOCTITKEHb
Tema 3. Mapkerunrosi 10 (4 (4| - |2 9 1 8
OCITIPKCHHS] — OCHOBA BU3HAYCHHS
PUHKOBHUX MOXJIMBOCTEH TOTEJIIiB Ta
€CTOpaHIB
Tema 4, Mapxketunrosi 8 2|2 4 9 1 8
NTOCIIIJDKEHHSI PUHKY TOTEIBHOTO 1
€CTOPAaHHOTO TOCIOIAPCTBA
Tema 5. Mapkerunrosi 8 212 - |4 9 1 8
ITOCJTIJPKEHHSI KOHKYPEHTIB
Tema 6. Meronosioriudali OcHOBH| 8 212 - |4 10 2 8
MapKETUHTOBUX JOCITIKCHB,
CIIO>KMBAYIB
Tema 7. CerMeHTallisl pUHKY 10 (2|2 6 10 2 8
Pazom 3a po3oinom 2 44 12|12 20| 47 7 40
Po3aia 3. KoMiuiekc MApKETHHIY: CYTHICTh Ta 3MiCT

Tema 8. Mapkerunroa) 12 |4 |4 | - | 4 9 1 8
MPOTYKTOBA MOJIITHKA
Tema 9. LliHoBa mojiTHKA 3aKjianiB, 8 2|2 4 9 1 8
rOTeIbHO-PECTOPAHHOTO
rocroaapcTBa
Tema 10. 30yroBa momituka 8 22| - |4 9 1 8
3aKIa/iB  TOTEIHHO-PECTOPAHHOTO
roCroaapcTBa
Tema 11. MapketunroBa momituka 8 22| - |4 9 1 8
KOMYHIKAIlIi 3aKjIajiB TOTEIbHO-
[PECTOPAHHOTO TOCIIOIAPCTBA
Tema 12. Tlcuxonoris mapketunry | 10 |2 | 2 6 9 1 8
Bcvozo 3a po3dinom 3 A6 12 |12 22 45 5 40
KontponbHa podoTa 10 10 10 10
Bcb020 200UH 120 32 |32 56 120 14 106




4. TEMU INIPAKTUYHUX 3AHATH

3/

Hazsa temu

KinekicTs
TOINH

Konneniiist MapkeTUHTY B 1HIYCTpii TOCTUHHOCTI

OcCHOBHI KaTeropii MapKeTHHT'Y.

Buau MapkeTuHry Ta iXH1 XapaKTepPUCTHKH.

Konnenmii mapkeTunry.

CyTHICTb Ta 3MICT MapKETHHI'OBOI AISJIBHOCTI CYy4acHOTO HiANPHEMCTBA.
MapkeTuHT0B1 AOCTIKEHHS SIK OCHOBA MIPUMHSTTS YIIPABIIHCHKUX PillIeHb.
TeopeTnuHi acieKTH MapKEeTHHIOBOT TOBAPHOI MOJIITHUKH.

TeopeTnuHi 3acaii MAPKETUHIOBOT'O IIIHOYTBOPEHHSI.

NooRmO P

MapKeTHHIoBE CepefoBHINE HOro BIUIMB Ha JLSUIBHICTH 3aKJIaliB FOTEIbHO-
[PECTOPAaHHOr0 rOCIOapCTBa

1. TloHATTS cepenoBuUIIa MAPKETHUHTY.

2. MaxkpocepenoBuIie Ta HOro CKJIaJ0BI.

3. BuyTpimiHe cepenoBuIIe MiIPHEMCTBA.

4. OCHOBHI YMHHUKHU BHYTPIIIHHOI'O CEPEIOBHUINA

MapKeTHHTOB1 JOCIIKEHHS] — OCHOBAa BH3HAYECHHS PUHKOBUX MOXKIMBOCTEH
rOTEJIiB Ta PECTOPaHiB

1. 3MiCcT TOHATTS «MApKETUHTOBI JOCHIDKEHHS», BUAM Ta KiacudikaiiiHi
03HAKM MapKETUHTOBUX JTOCIIKEHb, OCHOBHI HAIIPSIMU JIOCITI/DKCHb.

2. MapketuHrosa iHdopmariis Ta i Kiacudikaris.

3. KabinerHi Ta mOIb0B1 AOCTIIKEHHS.

4. CyTHICTb, BUJIM Ta IPUHIMIIA MAPKETUHTOBUX JIOCIIiIXKCHb.

MapKeTHHTOB1 JIOCHIDKEHHS PUHKY TOTEIILHOTO 1 pECTOPaHHOTO TOCTIOIAapCTBA

1. PHHOK sIK €KOHOMIYHA OCHOBA MAPKETHHI'Y Ta OCHOBHI O3HAKH KiacH(iKaIlii pUHKIB.

2. OcoOJMBOCTI  MapKeTHHTOBUX  JIOCHIDKCHb  PHHKY TOTEIBHOTO i
[PECTOpPaHHOTO TOCIIOIAPCTBA.

3. OmiHKa KOH'IOHKTYpH PHHKY Ta METOJH HOr0 HpPOrHO3yBaHHS.

4. BusHaueHHS €MHOCTI 1 YaCTKU PUHKY.

MapKeTHHTOBI JIOCITI/DKCHHSI KOHKYPEHTIB

1. KoHKypeHIIisi: TOHSTTS, BU3HAYCHHS Ta KaTeropii.

2. CyrtHICTB TTOHSITh «KOHKYPEHTOCTIPOMOXKHICTh OPOAYKIiD»  Ta)
«KOHKYPEHTOCIIPOMOXHICTb ITiIIPUEMCTBAY.

3. MapKeTHHTOBI TOCTI/PKEHHSI KOHKYPSHTHOTO CEpPEIOBHIIA.

4. JlocmimKeHHsI peakilii KOHKYPEHTIB Ha 3MiHH PUHKOBOTOCEPEIOBHIIA.

5. Mogens M. [loptepa 111010 OCHOBHUX KOHKYPEHTHUX CHJI Ha PUHKY.

MeTo1010Ti9HI OCHOBY MapKETHHTOBUX JIOCIIHDKCHD CITIOKUBAYIB

1. Knacudikaris ~ crnokuBadiB  HOCIYr  IHAYCTpii  TOCTHHHOCTI  Ta
MOJEIIOBAHHS TXHBOI ITOBEIIHKH.

2. daxTopH, 1110 BIUTMBAIOTH HA MOBEIIHKY CIIOXKHBAYIB.

3. MoentoBaHHs IPOLEC MPUHHATTS PIllICHHS PO MOKYIIKY.

4. Mopenb noBeaiHkH mokyti 3a @. Koraepowm.

CerMeHTallis pUHKY

1. CermeHTallisi pUHKY SIK IHCTPYMEHT MapKETUHI'y TIOHSITTSI, BA3HAYCHHSL, KATErOpil.

2. CyrTHiCTh Ta TPHHIMIM CETMCHTYBAaHHS PHUHKY: TEPUTOpIaIbHHH,
COlllaIbHKM, IeMorpadiaHui, ICUXOIOTIYHNN, TTIOBEIIHKOBUH.

3. Kpurepii cerMeHTyBaHHS: KUIBKICHI IapaMeTpH CETMEHTY, JIOCTYITHICTH)
CErMEHTY JUIsl MIANIPUEMCTBA, CYTTEBICTH CErMEHTY, NPHOYTKOBICTb, CYMICHICTH
CErMEHTY 3 PHMHKOM OCHOBHHX KOHKYPEHTIB, €(DEeKTHBHICTb pOOOTH Ha OOpaHHi]
CErMEHT PHHKY, 3aXHUILEHICTh OOPaHOTr0 CErMEHTY Bil KOHKYPEHIIIi.

4. Crparerii MApKETHHTY IIIOJI0 CETMEHTAIlii PUHKY.

5. Buam MapkeTHHTY, 0COOIHMBOCTI Ta MPOIECH, IO iX BU3HAYAIOT.




6. Io3uiioHyBaHHS TOBapy HA PUHKY.

8. MapKeTHHroBa IPOAYKTOBA MOIITHKA 4
1. TloHATTS TOTENBHOrO WPOAYKTY, OararopiBHeBa IHTErpajbHa MOJIEH
TOTEJIbHOI'O IPOJYKTY.

2. KoHIeriist ’KUTTEBOro IUKITY MPOMYKT Ta XapaKTePUCTUKA €TarliB KUTTEBOIO ITUKITY.

3. TIOHSATTS «HOBOTO MPOAYKTY» Y MAPKETHHIY TOTENIB 1 PECTOPaHIB.

4. Ilpowec po3poOKu Ta BIIPOBAXKEHHS HA PUHOK HOBOT MPOIYKILii.

5. CyTHicTh, mapamMeTpu 1 NPOLECH MiJBUILEHHSI KOHKYPEHTOCIPOMOXKHOCTI
[IPOAYKIIIT Ta MOCIIYT 3aKja/liB TOTEIbHO- PECTOPAHHOI O FOCIIOIapCTBa.

6. IloHsTTs «“iKicTh» y cdepi nmocayr. KoHuenTyanbHi NOTOXKEHHS Ta MOJEN]
SIKOCT1 IIOCJIYT B 1HIYCTPii TOCTUHHOCTI.

0. [{iHoBa MoJiTHKA 3aKJIaiB TOTETLHO-PECTOPAHHOTO TOCTIOIAPCTBA. 2
1. CyTHICTb IIHM B KOMIUIEKCI MAPKETHHTY Ta eTary (popMyBaHHsI LIHOBOI IOITITUKH.

2. daxTopH, 1110 BU3HAYAKOTH SEKTHBHICTH IIIHOBOI TIOVITHKH {HTyCTpii TOCTUHHOCTI.
3. IlocraHoBKa I1ijieil [iHOYTBOPEHHSI.
4. Metonu Ta cTparerii iHOyTBOPEHHSI.
5. Oco0aMBOCTI IIHOBOI CTpATETil Ha PI3HMX eTarax )KUTTEBOTO IUKITY TOBApY.

10. 30yTOBa MONITHKA 3aKJIAIB TOTEIFHO-PECTOPAHHOTO TOCTIOAPCTBA 2
1. TlonsrTs, nini 30yToBOi MOMITHKY Ta 1 MiCIle B CHCTEMIMapKeTHHTY T'OTEIB
| pecTopaHiB.

2. OcobnuBocti (opmyBaHHS 30yTOBOI MONITHKMA 3aKiIagiB  iHAYCTPI]
TOCTUHHOCTI Ta TIPOIIECH, IO BIUTMBAIOTH Ha i1 ePEeKTUBHICTh

3. Bubip kananiB 30yty, ix QyHKII, XapaKTepHUCTHKH, KPUTEPIiiOI[IHKH.

4. Kanamu pO3MOBCIOKEHHSI Ta 1X XapaKTePHCTHKA: HYIHOBHH,OIHO-, IBO-
Ta TPUPIBHEBHIA.

5. BusHaueHHsI Ta XapaKTepPUCTHUKA METOJIB 30yTy.

6. Braym MapKeTHHIOBUX ITOCEPEIHUKIB.

11. MapKeTHHroBa TIIOJIITHKa KOMYHIKAIlid 3aKiaiB TOTEIHLHO-PECTOPAHHOT 02
rOCIIOIapCTBA
1. TlonsTTs, yHKINIT Ta BUAM MapKETHHTOBUX KOMYHIKAIIIH.

2. OCHOBHI eTary MpoIeC MPOCYBaHHS.
3. CkiamaHHA i po3nouT OI0PKETY MPOCYBaHHS.
4. CyTHICTh peKJiaMu, ii IiTi, 3aBJAaHHS Ta BUJIH.
5. TlepcoHanpHUI TPOJAK.
6. IlpssMuii MapKETHUHT Ta HOTO I
7. bpennuHr Ta nporec GopMyBaHHS OpEeHIY
8. Mepanﬂaﬁer
9. TTabmik pineHmH3.
12. [Tcuxonoriss MapKETHHTY 2

1. EkoHOMIYHA TICHXOJIOTiSl SIK Tajly3b HAyKOBUX 3HaHb. KOMIIOHEHTH
MPUAHSTTS MAPKETUHTOBUX PIILICHb.

2. IoBexiHka crioXuBayva sIK 00’ €KT JOCITIHKEHHSI ICHXOJIOT1] MAPKETUHT'Y.

3. BukopucraHHsi TICHXONOril CHOXHBaHHS SK OO0 €KT  JIOCIHIKCHHS]
[ICHXOJIOT{T MAPKETHHTY.

4. Pekiama sik METO[] ICHMXOJIOTTYHOrO BILUTUBY HA CHIOKHMBAYA.

5. Oco0MMBOCTI BIUTUBY 1 CHPUIHSATTS PEKIAMH.

6. Pospb ncuxiuHuX mporecis y GopMyBaHHI peKJIaMHUX 00pasiB.
7. Ilcuxonorist KONbOPY B MAPKETHHTY M peKJIaMmi.

Pazom

32
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5. SABJJAHHS 1JI51 CAMOCTIMHOI POBOTH

Nes/no

Buu, 3MicT caMocTiitHOT po6oTH

Kinbkicts
COOVH

Jlenna 3aouHa

dopma dopma
HaBYaHHS HaBYaHHSA

[linrotyBatuch 10 jauckycii B ayaumropili.  Kormemis
MapKETUHTY B IHIYCTPii TOCTUHHOCTI

1. OcHOBHI KaTeropii MapKeTHUHTY.

2. Bumy MapkeTHHTY Ta iXHi XapaKTEPUCTUKH.

3. Konmemii MapkeTHHry.

4. CyTHICTP Ta 3MICT MapKETHMHIOBOi AIUIBHOCTI CYy4acHOTO
MiANPUEMCTBA.

5. MapkeTuHroBl  JIOCHIDKEHHS SIK OCHOBA  MPUUHSTTS]
YIIPaBJIIHCHKUX PIIIEHb.

6. TeopeTnyHi aCIEKTH MapKETUHIOBOI TOBAPHOT OJIITHKH.

7. TeopeTnyHi 3acajii MapKETUHTOBOT'O IIIHOYTBOPEHHSI.

N

8

[linroryBaTtuch 10 AUCKYCIi B ayUTOPIi.

1. MapkeTHHIroBe CepelOBHILE MOro BIUIMB Ha JISUIBHICTH
3aKJIaJiB TOTEIbHO-PECTOPAHHOTO TOCHOIaPCTBA

2. TIOHATTS cepeoBHINA MAPKETHHTY.

3. Makpocepe0BHIIe Ta HOTO CKJIAIOBI.

4. BHyTpIlIHE cepenoBHUIIE MIATPUEMCTBA.

5. OCHOBHIYMHHUKH BHYTPIIIHHOTO CEPEIOBHIIA

[TinroryBaTuch 10 AUCKYCii B ayUTOPIi.

1. MapkeTHHTOBI  JOCIIUKEHHS — OCHOBAa BH3HAYCHHS
[PUHKOBUXMOJKJIMBOCTEH TOTEIB Ta PECTOPAHIB

2. 3MICT TOHSATTS «MApPKETUHTOBI JOCIIIKEHHS», BUIU T4
kinacudikaiiifHi 03HAKW MapKETHHTOBHUX JOCIIIKEHb, OCHOBHI
HAIIPSIMH JTOCITI/PKEHb.

3. MapkeTtunrona iHpopmarlis Ta i kaacuikarris.

4. KaOi"eTHl Ta HOJBHOBI JOCIIIHKEHHS.

5. CyTHICTb, BUJH Ta MPUHIIMITA MAPKETHHIOBHX JOCITIKCHb.

[linroryBatuch 10 JUCKYCii B ayaUTOPIi.

1. MapkeTuHTOBI  JOCHIIKEHHS  PUHKY  TOTEIBHOTO 1
[PECTOPAaHHOTO TOCIIOIAPCTBA

2. PUHOK SIK €KOHOMIYHa OCHOBa MAapKETUHTY Ta OCHOBHI
03HaKM Kjiacudikarlii puHKIB.

3. Oco0aMBOCTI MAPKETUHTOBUX JOCTIKEHb PUHKYTOTEIHHOTO
| pECTOPaHHOI'O FOCIOAAPCTRA.

4. OuiHka  KOH'TOHKTYpM  pPHUHKY Ta  METOAM  Horo
MPOTHO3YBaHHSI.

5. Bu3HaueHHS eMHOCTI 1 YaCTKU PUHKY.
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[TigroTyBaTHCh 10 TUCKYCii B ayAUTOPII. 4

1. MapkeTHHTOBI TOCITIPKCHHSI KOHKYPEHTIB

2. KoHKypeHIlisi: TOHSTTS, BU3HAYCHHS Ta KaTeTropii.

3. CyTHICTb MOHATh «KOHKYPEHTOCIIPOMOKHICTh IPOIYKIID» T4

(KOHKYPEHTOCIPOMOXKHICTD MAIPUEMCTBAY.

4. MapKeTHHTOBI JOCTIKSHHS KOHKYPSHTHOTO CEPEIOBHIIA.

5. JlocnmipkeHHsT peakiii KOHKYPEHTIB Ha 3MIHH PUHKOBOTO

CepeIOBUIIA.

6. Monens M.Iloprepa 11010 OCHOBHMX KOHKYPEHTHUX CHJI HA
WHKY.

[TigroTyBaTrch 10 AUCKYCIl B ayUTOPII. 4
1. MeTo0ONIOTIUHI ~ OCHOBH  MapKETHHTOBUX  JOCIIIKEHb
CIIOKUBAYiB

2. Kiacuikariisi cio>kuBadiB IMOCIYT iHIYCTPil TOCTUHHOCTITA]
MOJCIIOBAHHS IXHHOI IOBEAIHKH.

3. daxTopwu, IO BILTUBAIOTH HA IMMOBEIHKY CIIOKHUBAYIB.

4. MonentoBaHHs MPOLEC IPUUHATTS PILICHHS TPO MOKYIKY.

5. Mopenp noBeninku nokymiis 3a @. Kornepom.

[«))

[ligroryBatuch 10 auckycii B ayautopii.CermeHTailis puHky

1. CerMeHrTalisi pUHKY SK IHCTPYMEHT MAapKETUHIY: IMOHSTTH,
BU3HAYEHHS, KaTeToPii.

2. CyrHICTP Ta  TIPUHIWIIA  CEIMCHTYBaHHS  pPHHKY:
TePUTOPIATLHUAM, COIIaTbHUM, JAeMOTrpadiaHHii, TCUXOIOTTIHUH,
TTOBEIIHKOBUI.

3. Kpurepii cerMeHTyBaHHs: KUIBKICHI TapaMeTpH CErMEHTY,
NTOCTYIHICTh ~ CETMEHTY  JUIS  NIANPUEMCTBA, CYTTEBICTH
CErMEHTYy, MPUOYTKOBICTh, CYMICHICTH CEIMEHTY 3 PHUHKOM|
OCHOBHUX KOHKYPEHTIB, €(EeKTHBHICTh pOOOTH Ha OOpaHHi
CErMEHT PUHKY, 3aXUIIEHICTh OOpaHOTO CErMEHTy B
KOHKYPEHIIII.

4. Ctparerii MapKETHUHTY III0JI0 CerMEHTAIlli pUHKY.

5. Buam MapketwHry, OCOOJMBOCTI Ta TMPOIECH, WO iX|
BU3HAYAIOTh.

6. [To3uiionyBaHHs TOBapy HA PUHKY.

=

[linroryBatuch a0 JucKycli B ayauTopii. MapKeTHHTOBA
MPOIYKTOBA MOJIITUKA

1. TIoHATTS TOTENBHOTO MPOIYKTY, OaraTopiBHEBa IHTETPabHA
MOJIEJTb TOTEIBHOTO MPOIYKTY.

2. KoHIeniisi )KUTTEBOTO IUKIY MPOJYKT Ta XapaKTEPUCTHKA
€TaIliB XUTTEBOTO IIHKITY.

3. TIOHATTS «HOBOTO MPOIYKTY» Y MAapKETUHTY TOTENiB 1
pectopaniB. [Ipomec po3poOKu Ta BIPOBAIKEHHS HA PHHOK|
HOBOT TPOIYKILI.

4. CyTHICTb, napameTpu 1 MpoIIEC I IBUIIEHHS
KOHKYPEHTOCIIPOMOKHOCTI TMPOAYKII Ta TOCITYr 3aKiajiB
rOTeIbHO-PECTOPAHHOTO TOCTIOIAPCTBA.

5. TIOHATTS «SIKICTB» Yy cdepi MOCIyT.

6. KoHlenTyalbHI TOJIO)KEHHS Ta MOJENI SKOCTI TOCTYT B
iH1yCcTpil TOCTUHHOCTI.
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9. [TigroTyBaTHCh 10 JUCKYCIi B ayUTOPII. 4 8
1. IliHoBa  TONITHKa  3aKJaJiB  TOTEIHHO-PECTOPAHHOTO
rOCHoJapCTBa.

2. CyTHICTP 1iHM B KOMIUIEKCI MApKETUHTY Ta eTalH
(hopMyBaHHS I[IHOBOT TOJIITHKHY.

3. dakropu, MO BU3HAYAIOTH C(PEKTHBHICTH LIHOBOI MOJITHKHI
iHTyCTpil TOCTUHHOCTI.

4. TlocTaHOBKa IUICH IIHOYTBOPCHHS.

5. Meromu Ta cTpaTerii HiHOYTBOPEHHS.

6. OcobnmuBOocTi IIHOBOi cTparerii Ha PpPI3HUX  eTamax
PKHUTTEBOTO ITUKITY TOBApy.

10. [ligroTyBatuch 10 JUCKYCIi B ayJUTOPII. 4 8
1. 30yroBa moyiTMKAa  3aKIaAiB  TOTEJIHHO-PECTOPAHHOTO
roCroapcTBa
2. TousATTs, mini 30yTOBOI MOJITHKK Ta il MICIE B CHCTEMI
MapKETHHTY TOTENIB 1 peCTOPaHIB.

3. OcobnmuBocTi (GopmyBaHHS 30yTOBOI MOJITHKH 3aKJIAJiB
IHAyCcTpli TOCTMHHOCTI Ta TIPOIEC, IO BIUIMBAIOTH Ha i
e(heKTHUBHICTh

4. Bubip xanamiB 30yTy, iX QyHKIIIl, XapaKTepUCTHKHU, KpUTEPIi]
OIL[IHKH.

5. Kanamm po3moBCIO/KEHHS Ta 1X XapaKTepPHCTUKA: HYJIbOBUH,
0JTHO-, JIBO- Ta TPUPIBHEBUH.

6. BusHaueHHs Ta XapaKTepUCTHKA METOIIB 30YTYy.

7. Buay MapKETHHTOBUX ITOCEPETHUKIB.

11. [TinroryBaTuch 10 AUCKYCIi B ayUTOPIi. 4 3
1. MapkeTuHTOBa TOJIITUKA KOMYHIKAIlIi 3aKJIaaiB TOTEIHHO-
[PECTOPAaHHOTO FOCTIOAAPCTBA
2. Ilonsarts, pyHKIIIT Ta BUIM MAPKETHHTOBUX KOMYHIKAITi.

3. OCHOBHI €Tany MPoIIEC MPOCyBaHHS.

4. Cxnamga"Hs i po3moaut O KETy IPOCYBaHHS.
5. CyTHICTh peKJiaMH, i I[UT1, 3aBJIaHHS Ta BU]IH.
6. [lepconanpHUII poOIAXK.

7. IlpssMuii MapKeTHHT Ta HOTO I

8. bpennuHr Ta nporec GopMyBaHHS OpeHIY

9. MepuaHali3uHT.

10. [Tabuik pimermas.

12. [ligroTyBaTuch 10 TUCKYCii B ayUTOPIi. 6 3
1. Ilcuxonoris MapKeTUHTY
2. ExoHOMIYHA TICHXOJIOTiA $K Taly3b HayKOBUX 3HaHb.

KoMIoHEeHTH MPUHHSATTS MAaPKETUHTOBUX PILICHb.

3. TloBeminka crmoxmuBada K 00’ €KT MOCHIHKEHHS IICUXOJIOT]
MapKETHHTY.

4. BUKOpHUCTaHHS  TICHUXOJIOTIi  CIOXKHMBAaHHA K 00 €KT
OCTIKEHHS TICUXOJIOT1] MAPKETHHTY.

5. Peknama sik MeTO/I MCUXOJIOTTYHOTO BIUIMBY Ha CIIOXKHBAYA.
6. OcoOnMBOCTI BIUTUBY 1 CHPUNHHATTS pEKIaMu.

7. Ponp mcuXiuHMX TpoueciB y (OpMyBaHHI pEKIaMHHUX|
00pa3iB. Ilcuxoorist KOJILOPY B MAPKETUHTY W peKiiami.

13. KonTpospHa poboTa 10 10
Pazom 56 106
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6. THAWUBIAYAJIBHE 3ABJAHHS

[HnuBinyanpHEe  HABYANBHO-TOCHITHE  3aBAaHHSA  CTyJICHTA €  BHUIOM
M03aayJUTOPHOI CaMOCTIHHOI POOOTH CTYyJIeHTa HaBYAJIBHOTO UYMW HABYAJIBHO-
TOCIITHUITLKOTO XapaKkTepy, sIKe BUKOHYETHCS B TPOIECi BUBUCHHS MPOTPAMHOTO
Marepially HaBUaJbHOTO KypCy 1 3aBEpHIYEThCS pa3oM 13  CKJIaJaHHSAM
MICYMKOBOT'O ICIIUTY YM 3aJIKy 13 JaHOi HaBYAIbHOI AMCUMILUTIHU. METOI0 TaKkoro
BUJlY pOOOTH BHUCTYIA€ CaMOCTIMHE BUBYEHHSI YACTHHU MPOTPaMHOI0 Marepiany,
CUCTEMAaTH3allis, TOTJIUOJICHHS, Yy3araJlbHCHHsS, 3aKpilUICHHS Ta TMpaKTHUYHE
3aCTOCYBaHHS 3HaHb CTYJICHTa 3 HABYAJLHOTO KypCy Ta PO3BUTOK HABHUYOK
CaMOCTIiHOT poOOTH.

[HauBinyanbHl 3aBIaHHS 3 JUCHUILUIIHU CHPHUSIOTH OUTBII TMOTIMOJICHOMY
BUBUCHHIO  CTYJEHTOM  TCOPETUYHOrO  Matepiany, ¢GOpPMYBaHHIO  BMiHb
BUKOPUCTAHHS 3HAHb JIJIS BUPIIICHHS BiMOBIIHUX MPAKTUYHUX 3aBIaHb.

Jlns  mokpamieHHs MiArOTOBKM MAalOyTHROTO CHEliaicTa, MOTIHOJICHHS
3alpONOHOBAHOIO TMiJ Yac JeKIid Marepiady 3acTOCOBYIOThCA Takl BUAU
IHAMBIAYaTbHUX 3aBIaHb K pedepaTy, aHATITUYHI OTJISIAN TOMIO.

KontponbsHa poboTa € CKIaJ0BOK HABYAIBHOTO TMPOIIECY, aKTUBHOIO (POPMOIO
CaMOCTIHHOI pOOOTH CTYIEHTIB, 1 ABJISIE COOOK0 3aKIHUYCHE JOCIIKCHHS TEBHOTO
HanpsMKy. KoXXeH 3 CTyJIeHTIB OTpUMY€E iHJIUBiTyaJIbHE 3aBJaHHs, [0 CIIPUSIE:

- TOTJIMOJICHOMY BUBUEHHIO TEOPETHYHOTO MaTepialy;

- bOopMyBaHHIO BMiHb BUKOPHUCTAHHS METOIIB aHAJI3y Ta OI[iHKH (DAKTOPiB,
0 BU3HAYAIOTh OCOOJMBOCTI PO3POOKH MAPKETUHIOBOI Ta YIPaBIIHCHKOT
CTpaterii TypuCTUYHOTO MiANPUEMCTBA;

-3aJIy4EHHIO CTYJIEHTIB 10 CaMOCTIMHOI pOOOTH 3 HAYKOBOIO JIITEPATypOIO
KOHKPETHOTO CHpPSIMyBaHHS Ta PO3BUTKY HABHYOK TJIMOOKOIO BUBYEHHS,
y3arajJbHEHHs Ta CUCTEMaTH3alliil miaiopaHoro Marepiany;

-pO3BUTKY 31i0HOCTEH 0 (¢OpMyBaHHS aBTOPCHKMX BHCHOBKIB Ta
IIPOIIO3HITI Ha OCHOBI MPOBEICHOTO JOCIIIKCHHS.

KontponsHa po0OoTa BHKOHYETBHCS CTYACHTOM CaMOCTIHHO 1 3/a€ThCS Y
BCTAHOBJICHHH Kadeaporo TepMiH.

[lepenymMmoBaMu BUKOHAHHSI 1HAWBITYaTIbHOTO 3aB/IaHHS CIYTYIOTh:

- CUCTEMAaTHYHE BiIBIAyBaHHS JICKIIiH;

- aKTHBHA y4acTh B pOOOTI HA CEMIHAPCHKUX 3aHATTSX;

-TBOpYA iHIIIATHBA;

- BIATIOBIJAIBbHICTh Ta OPTraHi30BaHICTh CTY/ICHTA.

VYcninHe BUKOHAHHS KOHTPOJBHOI poOOTH BHCTyHae (HOPMOIO TMPOBEICHHS
MiCYMKOBOTO KOHTPOJIIO 3 TUCIUILIIHU.

SkicHO mpoBeneHI JOCHIIHKECHHS MOXYTh BHCTYIIATH OCHOBOKO IS
HAIMMCAHHS TUTIJIOMHHUX POOIT.

Bubip Ttemm nmocCHimKEHHS € BIAMOBITAJIBPHUM €TAroM JUIS TTOYaTKOBOTO
HaykoBIlsl. HeBpano BuOpaHa TeMa MOXKE CIOPUYMHUATH TPOOJIEMU B MpPOINECi
MIITOTOBKK Ta HAITMCAHHS POOOTH.

KonrtponsHa poboTa 3 Kypcy Ma€e €JleMEHTH AOCHIiIHMIBKOI pobotu. B
KOHTPOJIbHIA po0OTI HEOOXIMHO MPOBECTH JOCHIIKEHHS MEKUIBKOX 3aKjajiB
PECTOPAHHOTO TOCIIOIAPCTBA, OIIHUBIIY iX 32 TIEBHUMH KPUTEPISIMH.
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[IpoBecTH MOPIBHSUIBHUM aHaIi3 KOHKYPEHTOCIPOMOKHOCTI 32 JOMOMOTOO
€KCIIEPTHOTO  OLIHIOBaHHA Oynb-IKOro 3akiaay Micta XapkiB Ta HOro
HalOMKYMX KOHKYpeHTiB. ExkcnepTHi ouinku Big 1 1o 10 6anis. BctanoButH Bary
napaMeTpiB y 3alie’KHOCTI BiJl iX BaXJIMBOCTI. 3HAUYECHHS BaroBUX KOEQIIIEHTIB
napaMeTpiB BCTaHOBIIOEThbes y aiana3oHi Bix 0,1 go 0,9, cyma 3HaueHb BaroBux
Koe(ilieHTIB MOBUHHA JTOpiBHIOBAaTHCS 1. SIKIIO BBaxkaere 3a MOTpPiIOHE, MOXKETE
3alpoOIOHYBAaTH BJIACHI MapaMeTpW OI[IHIOBaHHS. Pe3ynbTratv JOCHIIKEHHS
oQOpPMUTH y BUTIISA1 TAOIUIII:

[TapameTp Barosi Pectopannuii [Koukypent 1 [Koukypent 2[KonkypeHT 3
OLIIHIOBAHHS Koe(ilieHTH [3aKiai, 110
napaMmeTpiB  |OI[IHIOETHCS

SIkicTh OJroq

ACOPTUMEHT

BBI4JIMBICTH
00CITyroByBaHHS

[aTep’ep

[IBuAKICTE
00CITyroByBaHHS

OdopmieHHs T4
CTPYKTypa MEHIO

[{ina

Pazom

PospaxyBatu  iHTerpajgbHi IMOKAa3HUKH KOHKYPEHTOCIPOMOXHOCTI 3
ypaxyBaHHIMBAroBux KoeQiIi€HTiB.

CxapaxkTepu3yBaTH €JIEMEHTH KOMIIEKCY MapKETHHTY KOKHOTO 3 3aKjajiB
PECTOPAHHOTO TOCIIOIAPCTRA, 110 aHATI3YIOThCSI.

3poOUTH BHUCHOBKHM Ta PO3POOUTH PEKOMEHJallli I0J0 BIOCKOHAJCHHS
MapKETUHTOBOI CTpaTerii 3aKjIaay peCTOPaHHOTO TOCIOIaPCTRA.

Po6oTta BUKOHY€ThCA YKpPaiHCHKOIO MOBOIO. 3arajibHUN OOCST HE MOBHHEH
MIEPEBUIILYBATH 25 CTOPIHOK.
KonTponsHa poOoTa MOBUHHA MICTUTH HACTYITHI 00OB’ I3KOB1 CKJIJI0BI:
- TUTyIbHUM JIUCT;
- 3MIcCT;
- Berym;
- OcHOBHA YaCTHHA;
- BucHoBku;
- Cnucok BUKOPUCTAHUX JIKEPE;
- JlomaTku (3a HEOOXITHOCTI).

Bci wactuHur KOHTpOJIBHOI poOOTH TOBWMHHI OyTH TOB’si3aHI MK COOOIO
(KO’KE€HHACTYIHUU PO3J1T € JTOTTUHUM MPOIOBKEHHIM MOMEPEHBOTO).

Cnucok BHUKOPHCTaHUX JKepell - ejneMeHT Oi0miorpadiyHoro amapary,
KOTpUM MICTUTH 010miorpadiyHi OMUCU BUKOPUCTAHUX JKEPENT 1 PO3MILIYETHCS
miciiss BUCHOBKIB. OOOB’SI3KOBMM € HaBEICHHS CIUCKY BHKOPUCTAHUX JIKEPEI
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1HpopMaIlli, KUIbKICTb SIKUX CTAaHOBUTH 0Jn3bK0 20 HalilMEeHyBaHb.

Texct poOoTH NIPYKYyeThCS 3a JOMOMOTOI0 KOMIT'IOTepa Ha CTaHIAPTHUX
Outux apkymax namnepy (popmar A4). JIpykyBaHHS TEKCTYy OAHOCTOPOHHE (Ha
OJIHIA CTOPOHI apKyllly) 3 BUKOPUCTAHHIM WIPU(TIB TEKCTOBOro peaakropy Word
(Times New Roman), koxip — 4opHuii, po3mip — 14 pt, MDKPSIKOBHIA iHTEpBalI —
MOJIyTOPHUM, BUPIBHIOBAHHS OCHOBHOT'O TEKCTY — 1O muUpHHi. {IIBHICTE TEKCTY
MOBHHHA OYTU OJTHAKOBOIO. TEKCT JOCIIKEHHS MOTPIOHO APYKYBATH, 3aJUIIAI0UH
MOJIA TaKUX PO3MIpiB: 3 JiBoro 6oky — 30mm, 3 mpaBoro — 15 MM, 3Bepxy — 20 mm,
3an3y — 20 MM, ab3anp — 10 mM. He ngomyckaerbest Oyab-siKi HiAKPECIIOBAHHSA,
BUJIIICHHS TIO TEKCTY, OKPIM BKa3aHHUX y MPEACTABICHUX PEKOMEHIAITISX.

Hywmepariis ctopiHok Hackpi3Ha. [lepiioio CTOpIHKOIO € THTYIBHUN apKyll,
KU BKJTIOYAIOTH JI0 3arajibHOT HyMmepallii cTopiHoK. Ha TutynpHOMY apkyiri, Ha
3MICTI, Ha J0AaTKaX Ta Ha CTOPIHIII 31 CIIMCKOM BHKOPHUCTAHOI JiTepaTypu HOMED
CTOPIHKM HE CTaBJIAThH, ajie¢ BCi BOHHM BKIIOUYAIOTHCS JIO 3arajbHOi HyMmeparrii. Ha
HACTYITHUX CTOPIHKaX HOMEP MPOCTABISAIOTH Y TPABOMY BEPXHBOMY KYTi CTOPIHKH
apabcrkumu 1udpamMu 0€3 Kparky B KIHIII.

HazBu po3nuiiB ApyKyIOTbCA BEJIUKUMHU JITEepaMH (WIPUPT — KUPHUK),
BUPIBHIOBaHHS — 10 1eHTpy. Kpamnka miciist Ha3B po3aUIiB, MIAPO3AUTiB, TAOIUIb,
niarpami rpadikiB He CTABISITECA. MK HA3BOIO PO3LTY 1 MIAPO3AUTY BUTPUMYIOTh
iHTEepBaI B OJIUH PSIOK.

dopma npoBeieHHS MIJCYMKOBOTO OI[IHIOBaHHS BUKOHAHOT'O JTOCHIIKEHHS —
nyOuriuHa 10omoBias (3-4 XBUJIMHM) 3 MMOJANBIINM BIIKPUTHM OOTOBOPEHHSIM a0o0
1HAUBINYyadbHA criBOECiia Ha TeMYy KOHTPOJBbHOI pOOOTH.

KoHnTponbsHa poboTa mpeacTaBiseTbes Y BCTAHOBJICHI TEPMIHU.

[Tpu o11iHIII KOHTPOJILHOT pOOOTH BPAXOBYETHCS CTYMIHb POSKPUTTS TEMH Ta
BIIOOpaKEHHS  TOJIOBHOTO 3MICTy, TJIMOMHA OIpAaIfOBaHHS  BIAMOBITHUX
TEMaTUYHHUX JPKEpes 1Hpopmarllii, BMIHHS 3aCTOCOBYBAaTH TCOPETHUYHHMMA MaTepia
JUIS. BUPIIMIEHHS MPAKTUYHUX TPoOJeM, JIOTIYHICTh BUKIANY, 3/aTHICTH POOUTH
BHCHOBKH 3 TPOBEJACHOTO JOCIIPKCHHS, BIAMOBIIHICTH TEXHIYHOTO OGOPMIICHHS
BU3HAUYEHUM HOpPMaM, SIKICTh
MiacyMKOBO1 cmiBOecigu abo momoBimi. OIliHKa Ja€ThCs KOKHOMY 3 BKa3aHUX
€JIEMEHTIBBUKOHAHOT POOOTH.



7. METOAU HABYAHHSA
BinnoBinHICT METOAIB HaBYaHHS Ta (OPM OLIHIOBAaHHSA BHU3HAYEHHUM
pesynbraTamuaBuanss 3a OIIII Bigazepkantoe tabim. 7.1
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Tabnuys 7.1

MeTtoau HaBYAHHSA TA 3aCO0M TiATHOCTUKHU Pe3yJibTATIiB HABYAHHSA 32
OCBITHbOKWKOMIIOHEHTHOK «MapKeTHHI IOTeJIbHOI0 i PeCTOPAHHOI0

2POMAOAHCHKOI c8i0oMOCMi

O3B’ sI3aHHs
KellCOBHX 3a7au

rocnogapcTBa»

[Iudp [1PH| Pesynbrarn HaB4yaHHsAMeTo U HaBYaHHs (3acO0M J1arHOCTHKY|

(BIMOBIAHO no|(Biamosinuo a0 OIIIT) (dbopmMu OLIHIOBAHHS

OHI)

PH 07 Opeanizogyeamu npoyedBupimenHs keiciB,OiHIOBaHHS PIILICHb
00C1Y208Y68aHHSA CHOXMCUBAYIGAHAITITUYHE KeCOBUX 3ajad,
20MeNbHUX Ma PecmOopanHux NOcy23aBaaHHs TECTOBHX  3aBJIaHb;
Ha OCHOBI 8UKOPUCMAHHA CYYACHUX] OI[IHFOBaHHS
iHpopMayitiHux, KOMYHIKAYIUHUX I QHATITHIHAX
CcepeiCHUX mexnono2iu mad 3aBJIaHb, CK3aMCH
QOMPUMAHHS CMAHOAPMIE SAKOCMI |
HOpM Oe3nexu.

PH 08 3acmocysamu nasuykuJlexuis, BUPIMIEHHAOLIHIOBAHHA YCHUX|
NpOOYKMUBHO2O  CHIIKY8AHHA  3IKEHCIB,  JHUCKYCIA,BIAMOBIACH HA|
cnookcusauamy - 20menbHuUX — MAMiAroTOBKa MPAKTHYHUX
pecmopanHux nociuye. moToBineii- BAHATTAX;

Mpe3eHTaIlIN OIIHIOBaHHS PIIICHH,
KEeNCOBHX  3aBIaHb,
eK3aMeH

PH10 Pospobnsamu HOBI nocayeullexuis, BupimeHHAOIIHIOBAaHHS — YCHUX
(npodykyiro) BUKOPUCMOBYIOYUKEHCIB,  TUCKYCIS,BIAMOBIACH HA
mexHono2ii  6upoOHUymea - MAMiAroToBKa MPAKTHYHUX
00C1Y208Y8AHHSA CNOJCUBAYIE. moToBiei- BAHATTAX;

Mpe3eHTaIlil OI[IHIOBaHHS PIIICHb|
KEeCOBUX  3aBJIaHb,,
eK3aMEeH

PH17 Apaymenmosano siocmorosamullexitis, BUpimeHHAOIIHIOBAaHHS — YCHHX|
c80i  noensiou Yy  po38’A3aHHIKENCIB,  TUCKYCIA,BIAMOBiIEH Ha
npocghecitinux 3080aHb NPUITIATOTOBKA MPaAKTUYHUX
opeanizayii eqhekmusHUXI0TIOBINCH- 3aHATTAX;
KOMyHIKayiu 30 cnoocueauamu marpe3eHTaIli OI[IHIOBAHHS PIIICHb|
cy0 ’ekmamu 20MeNbHO20 ma KEeCOBUX  3aBJ/aHb,,
pecmopanHo2o Oi3Hecy eK3aMeH

PH19 [liamu y  eionosionocmi  3Jlexuis, BupimeHHAOIIHIOBaHHS pIllIEHb,
npuHYyUnamu coyianbHOIKENCIB, BUPIMIEHHAKEHCOBUX 3ajad,
8I0N0GIOAILHOCI MAAHATITHYHAX 3aJa9,@HATITHYHNX  3a7]ad4,

TCCTYBAHHS, CK3aMCH

3aMiCTh BUKOHAHHSI 3aBJaHb (BUBYEHHSI TEM) MOXYTh TaKOX JIO0JAaTKOBO
BpPaxOBYBaTHUCh TaKi BUJAU aKTUBHOCTEH 3/100yBaya:

MPOXOKCHHS

BHKOPHCTAHHA

TPEHIHT-KYPCIB

CY4YaCHHUX OCBITHIX

TEXHOJIOT1i

Yyl  JUCTAHIUN

Ha

HUX KYpCIB 3

maTdopmax
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Coursera (https://ru.coursera.org/learn/strategic-business-
management-microeconomics), Prometheus Ttomo (3a HasBHOCTI BIATIOBIIHOTO
JOKYMEHTY MpO iX 3aKIHUEHHS, HaJIaHHAKOINIi BUKJIaJauy);

- ydyacTb B MailcTep-kiacax, (opyMmax, KOH(EpeHLisX, ceMiHapax,
3ycTpiuax 3 MpoOJieM BHUKOPUCTAHHS CyYaCHUX OCBITHIX TEXHOJOTH (3
MIATOTOBKOIO €ce, TMpec- peni3y, I1H(QOpMaliiHOTO MOBIIOMJIEHHS TOLIO, IO
MIATBEPIKEHO HABYAIBHOIO IPOrPAMOI0 3aX0/y YU BIAMOBIIHUM CEPTU(IKATOM);

- y4yacTb Yy HAyKOBO-AOCHIAHMX Ta NPUKIAJHUX JOCHIHKEHHIX 3
npo0JjieM BUKOPUCTAHHSI CYYaCHUX OCBITHIX TEXHOJIOTIA (B po3poOlll aHKETHUX
¢dbopM, MpoOBEEHHI ONUTYBaHb, MIATOTOBIl Ta MPOBeJAEHH1 (OKyC-Tpym, 00poOIi
pE3yNbTATIB JTOCHIJKEHHS, MIATOTOBII 3BITY, MPE3eHTalli pe3yJbTaTiB TOILIO, L0
HiATBEPJKYETHCS IEMOHCTPAIIIEIO BIIMOBIIHUX MaTepialliB).

8. METOJI1 KOHTPO.JTIO

3acBO€HHA TeM po3AUTIB  (IOTOYHMI KOHTPOJIb) 3IIMCHIOETBCS Ha
NPAKTUYHUX 3aHATTSIX BIATOBIAHO JIO KOHTPOJIBHHMX Iiyied. OCHOBHE 3aBIaHHS
IOTOYHOTO KOHTPOJIIO — IEPEeBipKa PiBHSA MiJATOTOBKHA CTYJCHTIB JI0 BHUKOHAHHS
KOHKPETHOT poOOTH.

IloTounMii KOHTPOJIb 1 OIIIHIOBAHHS pE3yJbTAaTiB HaBYaHHS Mepeadadae
BUCTABJICHHS OI[IHOK 32 BciMa (hopMaMH MPOBEICHHS 3aHSTh:

- KOHTpOJIb Ta OILIHIOBAaHHS AaKTUBHOCTI POOOTH CTyAEHTa TiJ dac
JEKUIMHUX Ta TPAKTUYHUX 3aHATH (TPYIOBA IUCKYCIiA);

- KOHTPOJIb Ta OI[IHIOBAaHHS SIKOCTI MIJATOTOBKH Ta PO3pOOKHU
IIPOCKTHUX3aB/IaHb B X011 CAMOCTIMHOT pOOOTH CTYJICHTIB;

- KOHTPOJIb 3aCBOEHHS TEOPETUYHOTO Ta MPAKTUYHOTO Martepiany (y
BUTJISAIITECTYBAHHS );

- KOHTPOJIb Ta OIIHIOBaHHS BMIiHb BHPIIIYBaTH PO3PaXyHKOBI,
CUTYyaIliiH1 TaiHII 3a7a4i;

- KOHTPOJIb Ta OIIHIOBAaHHA BMiHb MPOBOJUTU JOCHIKEHHS Ta
MPEe3eHTYBaTH 13 3aCTOCYBaHHAM Cy4YacHUX 1H(MOpPMAIIHHUX Ta XMapHHUX
TEXHOJIOT1H;

- KOHTPOJIb Ta OIIHIOBAHHS BMIHb Ta HAaBHYOK BHUPINIYBAaTH KEHCOBI
mpoOIeMH1 3aB/IaHHSA 13 PO3MOLIIOM pOJiel B KOMaH/Iax.

[Ipy BUBYEHHI KOXHOTO PO3MLTY MPOBOAHUTHCS MOTOYHHN KOHTPOJD Y
dbopMi YCHOTO OMUTYBaHHS Ta BUCTYMIB CTyAeHTIB. Ha mpakTudHOMYy 3aHSTTI
CTyIeHT MoXe otpuMmatd Big 1 mo 4 OamiB. MakcWUMalbHO CTYJIEHT MOXKE
orpumatu 60 Gamis.


https://ru.coursera.org/learn/strategic-business-management-microeconomics
https://ru.coursera.org/learn/strategic-business-management-microeconomics
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Buj 3aBmanns, Cucrema [Kputepii ominku
110 OLIHIOETHCS PIIHIOBAHHS
3HAaHb, OaIn

O1iHIOBaHHS 4.0 [BucTaBis€eTbca 37400yBauy BHINOI OCBITH, SKHH NpH  YCHIH
3HAaHb a00 MHMCHMOBIM BIANOBIAI HA 3alUTAaHHS BHUSABUB BCEOIUHI,
(mucsMoBa abo CHCTEMaTH30BaHi, TJAMOOKI 3HAHHA WPOTPAMHOTO Marepiany,
yCHa BMi€ T'pPaMOTHO  IHTEPIPETYBaTH  OJIEpXKaHI  pe3yibTaTH,
BiZIIOBIIb) POJEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JOJATKOBOI JiTeparypw,

nepenbadeHi Ha PiBHI TBOPYOTO BUKOPHUCTAHHS

BUCTABIIIETHCA 3700yBady BHINOI OCBITH, SKIIO TIPU YCHIH
3.0 [a00 MUCHMOBIH BiAMOBiAl HA 3amWTaHHS 3700yBad BHUIIOI OCBITH
BUSIBUB TIOBHE 3HAHHS MPOrPaMHOro Marepiaiy, rnepeadaueHe Hal
PIBHI aHAJOTIYHOIO BIATBOPEHHs, ajl¢ IPHUIIYCTUBCS OKPEMUX|
HCCYTTEBUX ITOMHIIOK

2.0- BHCTaBISETHCS, SKIIO TMPU yCHIM ab0 MUCHMOBIM BIANIOBIAI HA
1.0 PanuTaHHsA 3700yBau BWINOi OCBITH BHUSBUB HEJOCTATHI 3HAHHS
OCHOBHOTO TMPOTPAMHOTO MaTepiany, B 00Cs31, 0 HEOOXITHHH
TSI TIOAATTBIIOTO HABYaHHS 1 poOOTH, TepeAdadyeHrux MpOrpaMor0
Ha P1BH1 pCIPOAYKTHBHOI'O BIITBOPCHHA

IlincymkoBHMii KOHTPOJIb 3aCBOEHHS PO3JUIIB 3AIMCHIOETBCA TIO  iX
3aBEPIICHHIO HaOCHOBI MPOBEJICHHS KOHTPOJIbHOT poOOTH . 3aBAaHHSAM KOHTPOJIIO
€ OIlIHIOBaHHS 3HaHb, YMIHb T4 MPAKTUUYHUX HABUUYOK CTYACHTIB, HAOYTHUX IIiJ Yac
BUBYCHHS TIEBHOTO OJIOKY TEM.

CrpykTypa eK3aMeHaIiitHOTO OUIeTy:

o 2 TEOPETUYHUX MUTAHHS 110 15 GariB

. 1 3agaua — 10 Gaimis;

VY pa3i HacTaHHS / TOJOBXEHHS Jii 00CTaBUH HEMOOOPHOI cuiu (B TOMY
YUCJIl 3alpOBa/KEHHS JKOPCTKUX KapaHTHHHHX OOMEXEHb B YMOBaX IMaHIeMii 3
3aboponoro BigBimyBanHs 3BO ) 3mo0yBauam BMIIOI OCBITH HAAA€ThCS
MOXJIMBICTh CKJIACTH €K3aMeHalllifHy poOoTy B TecToBid ¢opmi (O6iIeT MICTUTH
20 TecToBUX 3aBlIaHb, 3400yBau ojepKye 2 OalM 3a KOXKHY BIpHY BIIIIOBIJIb)
aucTaHmiiHo — Ha  matdopmi  Moodle B gucranmiiiHoOMy — Kypci
https://moodle.karazin.ua/course/view.php?id=2127

Bix 1.0 mo 4.0

MIxana oninroBaHHA 3axa4i

PeliTHHIOBA OLiHKA, 0aJIN Kpurepii oninku

oTpuMye 3700yBau, SKWH JaB NPaBWIbHY BIINOBiIb Ha 3alUTaHHS]

9-10 3aBJaHHS, II0Ka3aB CHCTEMHI 3HAHHS, PETEIbHO OMHCaB 1 YITKO
0OrpYHTYBAB BIANOBI/b;

7-8 oTpuMmye 3100yBau, SKUH JaB MpaBWIbHY BIANOBiAb, aje
NPUITYCTUBCSI HE3HAYHUX ITOMMJIOK;

2-6 OTpUMYy€E 37100yBay, SIKM J1aB 4YaCTKOBO NPABWIIbHY BiJANOBiIb, HE|
B IOBHII Mipi 1l 0O0IpyHTYBaB;

0-1 oTpuMye 3100yBad, SKUH JaB HeNpaBWIbHY BIANOBiAL 0e3
YiTKOTr0 OOIPYHTYBaHHS.



https://moodle.karazin.ua/course/view.php?id=2127
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Il kana OIIiHlOBaHHﬂ TCOPETUYHOI'O MUTAHHA

PeiiTuHroBa oninka, 6aau Kpurepii oninku
13-15 TeopernyHe THMTaHHS  PO3KPUTO TOBHO, BCEOIUHO, HAJAHO
0OTrpyHTOBaHY BiIMOBiIb HA OCHOBI TIMOOKHX 3HAHb TEOPETUYHOTO
MaTepiary
10-12 Teopernyne mnuTaHHS PO3KPHUTE 3700yBaueM BHINOi OCBITH 0€3
MOMMJIOK, BUCHOBKH B LILIOMY OOTpyHTOBaHI, 3100yBa4y BUIIOi OCBITH
IIPOJIEMOHCTPYBAB 3HAHHS TEOPETHYHOTO Marepiaily, nepeadadeHe Ha
[PIBHI aHAJIOTIYHOTO BiATBOPEHHS, ajie MPUITYCTHB OKPEMi HECYTTEBI
MOMUJIKH
7-9 TeopeTnuHe NHMTaHHA  TEBHOIO  MIPOIO  PO3KPHUTO,  IIPOTE)
BHCHOBKHU Bra/iaHl IHTYiTUBHO, OOIPYHTYBAaHHS 3p0O0JIEHUX BUCHOBKIB
BIJICYTHE
3-6 TeopeTnuHe TUTaHHS PO3KPUTO HE Yy TMOBHOMY 00cs3i, 3i
BHAYHIMHITOMIITKAMHU
0-2 3100yBay BHIOT OCBITH HE 3MII' PO3KPUTH TEOPETUIHE TTUTAHHS
9. PO3ITOALJ BAJIIB, AKI OTPUMYIOTH CTYAEHTHU
[ToTOouHMI1 KOHTPOJIL Ta caMoCTiiiHa poboTa Konrtposbna| Pazom| Ex3amen (Cyma
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Exzamen — 40 OamiB. BigmoBigHO, MakcMManbHa KUIBKICTh HaOpaHUX

OaiB mMoBHMBYEHHIO qucuuIntiay ckiamac 100 Oanis.

O1iHIOBaHHA 301HCHIOETHCA BiANMOBIIHO 10 mKkaiau 3BO.




[Ixana ouiHIOBaHHSA
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CymMa 6aniB 3a BC1 BUJIU HaBYAJIbHOI Omuinka
JUSITTBHOCTI IPOTSTOM CEMECTPY
JJIs YOTUPUPIBHEBOI| 111 TBOPIBHEBOI
IIKaJIM OLIIHIOBaHHS IIKaJIn
OI[IHIOBaHHS
90 — 100 B1JIMIHHO
70-89 no0pe 3apaxoBaHO
50 -69 3aJI0BUIBHO
1- 49 HE3aJ0BUIHHO HE 3apaxOBaHO
Exzamen — 40 OamniB. BiamoBigHOo, MakcuMajgbHa KUIBKICTh HaOpaHUX

OayiB mMOBHBYEHHIO AucHUILTIHU ckiaagac 100 Oamis.

O1iHIOBaHHA 301MCHIOETHCS BIAMOBIIHO 10 mKkaitu 3BO.

[IIxana oniHIOBaHHA

CymMa 6aJiB 3a BC1 BUJIU HAaBYAJIBHOT
JUSTTBHOCTI TIPOTATOM CEMECTPY

Orinka

JUTsl YOTUPUPIBHEBOT

JUUISL IBOPIBHEBO1

IIIKAJIV OL[IHFOBAHHS HIKAJIN
OLIIHIOBAHHSA
90 — 100 BIJIMIHHO
70 -89 noope
: 3apaxoBaHO
50 - 69 3aJ0BUILHO
1-49 HE3aJOBUILHO HE 3apaxOBaHO
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10. PEKOMEH/JIOBAHA JIITEPATYPA
ba3osa jgiteparypa

1. /lanvko H.I. MapkeTHHI TOTEIBHOIO 1 PECTOPAHHOTO TOCHOJapCcTBa !
Huctanmiitnuii  kypc. HaBuanbHo-meTonununa mpansd. Xapkie @ XHY imeni
B.H. Kapasina, 2020-2021. Pexxum JIOCTYITY:
https://moodle.karazin.ua/course/view.php?id=2127.

2. /lanvko H.I, €smywenxko O.B. MapKeTUHI y Typu3Mi Ta TOTEIbHO-
pectopaHHoMy Oi3Heci: HaB4aidbHMU TOCiOHMK., X: BumaBuuurso XHY imeni
B.H. Kapasina., 2018. 165 c.

3. Komnep @., Apmcmpone I'. OCHOBU MapKeTUHTY : Hapd. mocib. KuiB :
Jianextuka, 2020. 880 c.

4. Komaep @. Mapketunr. ['ocTenpuuMCTBO ¥ TypH3M : yueO. is By30B / D.
Kotnep; nep. ¢ anrn.; nox pea. P.b. Hoznpogoii. - M.: OHUTH, 2008.787 c.

5. Mosep K. llcuxonorusi mapketuHra u pekiambl / Ilep. ¢ vem. -X.: M3n-Bo
I'ymanutapusriii Lentp, 2004. 380 c.

6. Tumowenxko 3.I. MapKeTUHI TOTEJIbHO-PECTOPaHHOrO0 OIi3HEeCy: HaBdY.
nocioH. / 3.1. Tumowenxo, I'.b. Mynin, B.I1. JIunuiesuii. - K.: Bun-Bo €Bport. yH-1y,
2007. 246 c.

7.CBitByn A. MapKkeTHHTroBa aHamMTHKA. SIK MAKPINTUTH IHTYIIIO JTaHUMH.
Kui : Hamdopmar, 2019. 152 c.

8. Adele Sweetwood, Thomas H. Davenport The Analytical Marketer: How
toTransform Your Marketing Organization : Harvard Business Press Books, 2016.

208 p.

JlomomizkHa

1. ACTY 4268:2003. Hamionaneuuii cranmgapt Ykpainun ,l[lociayru
TypucTu4Hi. 3acobu po3mimenHs. 3aranpHi BuMoru”. Big 01.07.04. - K.

JlepxcnoxuBcranaapt Ykpainu,2004.

2. JICTY 4269:2004. Hamionanbuuii crtangapt Ykpainu ,Ilocmyru
typuctuuHi. Knacudikamis rorenmis”. Bix 01.07.04. - K. : JlepxcmoxuBcTaHAAPT
VYxpainu, 2004.

3. ACTY 4281:2004. 3axmanu pectopanHoro rocnojaapctBa. Knacudikarris:
Bin 01.07.04. - K. : JlepkcnioxkuBctangapT Ykpainu, 2004.

4. Apxinoe B.B. Opranizaiis pectopanHoro rocmojapcta — K. : IHKoc,
2007. — 280 c.

5.boiiko M.I., Tonkano JI.M. OpraHizamis TOTEILHOTO TOCIOAAPCTBA:
[Tinpyunuk. - K.: Kuis, Hat. Topr.-ekoH. yH-T, 2006. — 448 c.

6./[lanbko, H. BpeHIIHT sSK HampsM BIOCKOHAJICHHS PEKIIAMHOI CTpaTerii

TypUCTUYHOTO  MIANPUEMCTBA.  BicHHK XapKiBCbKOTO HaIlIOHAJILHOTO
yaiBepcuteTy iMeHi B.H. Kapaszina. Cepis: Mixknapoaai BiqHocuHH. EKOHOMIKA.
Kpaino3HaBcTBoO. Typuzwm, (1086), 133-136.

https://periodicals.karazin.ua/irtb/article/view/4744

(. /lanvrko H., Kypinna C. Cy4yacHi TEHJEHIII1 MapKETUHTY HA TYPUCTUUYHUX
mignpueMcTBax. BicHuk XapKiBCBKOrO HAllOHAJBHOIO YHIBEPCUTETY IMEHI
B.H. Kapazina. Cepis: MixHapoaHi BimHocuHu. Exonomika. Kpaino3HaBcTBO.


https://moodle.karazin.ua/course/view.php?id=2127
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Typuswm, (7), 102-108. https://doi.org/10.26565/2310-9513-2018-7-15

8. anvko H.I, Punouu A.C. Po3poOka TypUCTHYHOTO OpeHJy MicTa
XapkoBa // BicHuK XapKiBCBKOTO HAI[IOHAJLHOTO  YHIBEPCUTETY IMEHI
B.H. Kapasina Cepia "MixnaponHi BigHocuHU. EkoHoMmika. KpaiHo3HaBCTBO.

Typuzm". 2019. Ne 9. C. 179- 189.

11. TH®OPMALINHI PECYPCH

* http://www.wttc.org/ - caiit BcecBiTHOT panu 3 Typu3My Ta HOJOPOXKEH
(WTTC)

o http://www.dffd.gov.ua/ —  o¢iuiiiauii  caiir  [epxaBHoro  Donuay
GyHIaMEHTATbHUX TOCITIKCHb Y KpaiHu

* http://www.ukrstat.gov.ua/ - odimiiauii caidt Jlepsxkomcraty Y Kpainu

o http://prohotelia.com.ua — caiiT aHamiTHYHMX OyOJiKaIid 10 mpobiemam
TOCTHHHOCTI.

*_http://www.resto.kharkov.ua/kharkov/ - Caiit «PectopaHHble 3aMETKH» -
OIJISAJT pecTopaHiB Ta Kade XapkoBa

* http://www.top-hotels.ru/ — caiit 3 indopmariiero mpo Kpariri roTesi CBiTy.

* http://www.rada.gov.ua — Cepsep BepxoBuoi Pagu Ykpainu.

* http://www.nau.kiev.ua — HopmatusHi akTi YKpainu.

* http://www.tourism.gov.ua - caitr  JlepkaBHOi  TYpPUCTHUYHOI
AnMiHicTparii.

* http://www.restcon.ru/ - caiiT 3 mUTaHL PECTOPAHHOTO Oi3HECY .

* http://www.tourism.ru — caiir 3 iHdopmaIriero mpo KpaiHO3HABCTBO.

12.  OCOBJIUBOCTI HABUAHHSA 3A JIEHHOIO ®OPMOIO B
YMOBAX IOJIOBXKEHHS JIIi OBCTABUH HEIIOBOPHOI CUJIN

— JTUCTAHIIIMHO (32 3aTBEP/KCHUM PO3KJIAJ0M 3aHATh) Ha Iwiatdopmi
Z00M MpOBOJSATHCS BC1 JICKIIHHI 3aHATTS Ta 13 3aCTOCYBAaHHSAM PI3HOMaHITHHX
JTUCTAHIIMHUX TEXHOJIOT1# BC1 MPAKTUYHI 3aHATTS.

[Tocunanus:

https://us02web.zoom.us/j/84992293848?pwd=SEFyanhnaXJiN29gMKk1jZTFxc0J
uQTO09



https://doi.org/10.26565/2310-9513-2018-7-15
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http://www.ukrstat.gov.ua/
http://prohotelia.com.ua/
http://www.resto.kharkov.ua/kharkov/
http://www.top-hotels.ru/
http://www.rada.gov.ua/
http://www.nau.kiev.ua/
http://www.tourism.gov.ua/
http://www.restcon.ru/
http://www.tourism.ru/
https://us02web.zoom.us/j/84992293848?pwd=SEFyanhnaXJiN29qMk1jZTFxc0JuQT09
https://us02web.zoom.us/j/84992293848?pwd=SEFyanhnaXJiN29qMk1jZTFxc0JuQT09
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