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PO311JI I. TEOPETUKO-METOJOJIOI'TYHI OCHOBH
MAPKETHUHI'Y

TEMA 1. «MEHEJXMEHT 1 MAPKETHUHI»: HNPEIMET I
3ABJJAHHA KYPCY

1. CyTHicTh TAa OCHOBHI MOHATTS MAaPKETHUHIOBOI0 MEHEAKMEHTY, HOI0
Hiji i 3aBIaHHA

MapKeTUHTOBUII MEHEUKMEHT MOTPIOHO PO3MIsAaTH B 3arajbHiil cUCTEMI
MEHEJDKMEHTY (ipMH, TOOTO B IUTICHIM CHCTEMI YNpaBIiHHSA OI3HECOM, SIKUN
3MidCHIOE 1 (ipma. Buxoasuu 3 CyTHOCTI MapKETHUHTY SIK OJHIET 3 OCHOBHUX
¢yHK1ii Oi13HECY 1 BOAHOYAC AK KOHIEMIIT yrnpaBiliHHA (IPMOIO JOCUTH NOBHUM
OyTH Take BU3HAYCHHS MapKETUHTOBOI'O MCHEPKMCHTY.

Mapkemunzoeuii menedrcmenm — 1€ TPOLEC, OCHOBHUMH CKJIaJOBHUMU
SKOTO € aHai3, TUIAHyBaHHS, peaii3allisl IUIaHIB 1 KOHTPOJb 3a 31HCHEHHSIM
3aX0/iB, CHOPSAMOBAaHMX Ha BCTAHOBJICHHS, 3MIIHEHHS 1 TMIATPUMaHHS
B3aEMOBUTIIHUX OOMIHIB 3 I[IJTLOBUMH PUHKAMU JUISl JIOCATHECHHS  IIUICH
niAnpueMcTBa (OTPUMAHHS NMPUOYTKY, 30UIbIIEHHS OOCSTIB 30yTYy, 30UIbIICHHS
YaCTKU PUHKY TOIIO).

OTxe, 3TiIHO 3 IIUM BHU3HAYCHHSM 1 3arajJbHUMU TMOHSTTAMU (QYHKIIIH
MEHEI)KMEHTY 00 OCHOGHUX (QYHKUIIL MAPKEMUH2068020 MEHEOHCMEHNLY
Hane}camsy:

- aHaji3 pUHKY (BU3HAYCHHS MOTro IMOTEHIATy, MICTKOCTI, KOH IOHKTYPH,
MOTIUTY, TMOBEIIHKM CIIOKMBAYiB, OIIHIOBAaHHSA KOHKYPEHTIB TOIIO) 1 BIATIOBIIHO
PUHKOBUX MOKJIMBOCTEH MIAMPUEMCTBA 3 YpaxXyBaHHIM HOTO pecypciB;

- IUIaHyBaHHS, TOOTO (OpPMYyBaHHS BHPOOHMYO-30YTOBHMX MAapKETHHTOBHX
nporpaM Ha OCHOBI PMHKOBHUX 1 KOH IOHKTYPHHX IPOTHO3IB, OI[IHOK PO3BHUTKY
HAYKOBO-TEXHIYHOTO MPOTPECY TOIIO;

- oprasizaiis, TO0To GOpMyBaHHS OpraHizamiliHOT CTPYKTYpH MapKETHHTY
Ha TIAIPUEMCTBI; peami3allisi BCTAHOBJICHHMX IUIaHIB (PO3poOKa KOHKPETHUX
3aBJaHb, BHU3HAYCHHS IIOBHOBAXEHb 1 BIAMOBIMAJIBHOCTI 3a  peati3alliio
MapKETUHTOBUX 3aXO0J1B TOIIIO);

- MOTHBAIlisl, TOOTO PO3poOKa 1 peamizaimis MarepialbHUX 1 MOpaIbHUX
CTUMYJIIB JIJISl IPAIIBHUKIB (D ipMU 3 METOIO MiJBUIIECHHS €(DEKTUBHOCTI iX Mparii;

- KOHTPOJIb 1 aHAJ13 BUKOHAHHS MapKETUHTOBHX TUIaHIB (3aX0/IiB).

Lini mapxemunzo06020 menedrcmenny BU3HAYAIOTH 1 GOPMYIOTh HA OCHOBI
3arajgpHUX 1Ied Qipmu, 1 Hacammepen ii micii. Sk Bimomo, Micis — 1€ OCHOBHA
3arajJpbHa MeTa OpraHizailii, fKa BU3HAYA€ YITKO OKpPECICHYy MpU YUHY W
HEOOXIAHICTH 11 icHyBaHHS. Micis myOIiYHO TIPOTOJIONIYE MPIOPUTETH W I[IHHOCTI,
TypOOTY TIpO CBOiX MpaIliBHUKIB, MOJITHKY 3pOCTaHHA Ta (hiHAHCYBaHHS (PipMH,
HanpsMK{A 3aJI0BOJICHHS MOTpPeO CMOXKMBa4iB Ta 1H. 3 TO3ULII MapKeTUHTy (1
MapKETUHTOBOTO MEHE)KMEHTY) BaXKJIMBO T€, 110 B MICIi 3arajioM BHU3HAYalOThCS
pUHKHM, Ha SKUX I[pauoBatuMme ¢ipMa, a TakKoX METOAM 1ii BHUXOAY 1
(YHKIIIOHYBaHHS Ha PUHKY TOIIIO.



Opi€HTYIOUUCh HA MICII0, MOYKHA BU3HAUUTHU L1J1 MAPKETUHTOBOI'O MEHEIKMEHTY
B 3arajpHId cuUCTeMl LUIeH MeHeKMEHTYy (ipMu. [leski 3 HUX HaBEAECHO Yy
BHU3HAYCHHI MapKETUHTOBOTO MEHEKMEHTY; II€ 30KpeMa OTPHUMAaHHS MPUOYTKY,
30UTbIIEHHsT  00csriB  30yTy, 30UIBIIEHHA YacTKM PHUHKY. 3  MO3MIIT
MapKETHHTOBOTO MEHE/DKMEHTY TEpeNiK I[iIed MO)KHa JOTMOBHUTH TaKHUMH, SK
3aBOIOBAaHHS HOBUX PHUHKIB, MIABULIEHHS KOHKYPEHTOCIIPOMOXKHOCTI pipMu Ta ii
TOBapiB, YCIIIIHE BIPOBAJKEHHS HOBUX TOBapiB, MOJIMIIEHHS OOCIYyroBYyBaHHS
CIIO’KMBAYIB, MiIBUILIEHHS €(PEKTUBHOCTI TOILIO.

Skio mera € KIHIEBUM CTaHOM abo OaxaHuUM pe3ybTaToM, IO HOTo
ImparHe JOCSIITH OpraHizailis, TO 3aBIaHHS — 1€ KUIbKICHO BUMIPIOBaH1 pyOexi.
3araiiom MOHSTTS 3aBAaHHS B MEHEIPKMEHTI MOKHA BU3HAUUTH SIK 3aIIPOMOHOBAHY
poborty, cepito poOIT abo YacTUHY pOOOTH, SIKY HE OOXiJHO BHUKOHATH Harepen
BCTAaHOBJICHUM CITIOCOOOM Y 3a3Jaleriib BU3HAYCHI CTPOKH. A IIe O3HaYae, IO
KOHKPETHI 3aBJaHHSI (OpPMYBaTUMYTbCS BUXOISYM 3 HAMIYEHHX IUIEH
MapKETHHI'OBOT'O MEHEPKMEHTY Ha OCHOBI BJIAaCTUBUX HOMY ()YHKITIH.

HaBengemo posmupenwmii nepeinik (QpyHKIIH MapKETHHTOBOTO MEHEKMEHTY
K OCHOBY /i1 (popMyBaHHS HOTO 3a60ams’

- CTBOPEHHS CHCTEMHM MAapKETHMHTOBOi 1HQoOpMalii Ha MIANPUEMCTBI
(BU3HauUEHHsI JKEpesl MapKeTUHroBoi i1H(opmarlii, oprasizaumis ii 30uUpaHHs i
00poOKHU TOIII0);

- Ha OCHOBI pETEIBHOTO MAPKETHMHTOBOTO JOCHII)KEHHS BHU3HAYCHHS
IIJTHOBUX PUHKIB MIAMPHUEMCTBA, 1X MICTKOCT1 Ta KOH IOHKTYPH;

- JOCJIJDKCHHSI XapaKTEPUCTUK 1 TMOBEIIHKUA CYO'€KTIB IUIBOBHUX PHHKIB
¢bipmu (CrioKUBaviB, TOCTAYAIBHHUKIB, TOCEPETHUKIB, KOHKYPEHTIB Ta 1H.);

- MPOTHO3YBaHHs 30y Ty NMPpoAYKIIii (rmociyr) hipmu;

- aHaJT13 KOHKYPEHTHUX MOXKJIMBOCTEH (hipMHU 3 ypaxyBaHHSM ii peCypcCiB;

- BU3HaUCHHS (p0o3p0o0Ka) MAPKETHHTOBUX CTPATETii (TaKTHK);

- po3p00OKa MapKETUHTOBUX IPOrpaM MiIIPHUEMCTBA;

- ¢hopMyBaHHS TOBApPHOI, IIHOBO1, PO3MOALILHOT 1 KOMYHIKAI[IHHOT MOTITHK
dipmu;

- YIpaBJiHHS pO3pOOKOIO TOBAPiB (IMiIBUIEHHS KOHKYPEHTOCIIPOMOKHOCTI,
OINTUMI3allis aCOPTUMEHTY, IOJJOBKECHHS KUTTEBOT'O IIUKITY TOILLIO);

- YIPaBIIiHHS I[IHOYTBOPEHHSIM (BU3HAaUCHHS 0a30BOi IiHU, JUHAMIKA II1H);

- yOpaBIiHHS KaHajJaMWd TOBApOPYXy IMIANPUEMCTBA, OpraHizaiis
e(eKTUBHOTO 30yTY POIYKIIIi;

- YIPABIIHHS TPOIECOM KOMYHIKAIlIN MiIPUEMCTBA;

- CTBOPEHHS 1 3aCTOCYBAaHHS CUCTEMH KOHTPOJIO MapKETHHIOBOI isSIIbHOCTI
dipmu;

- po3poOKa W 3aCTOCYBaHHS CHCTEMHU YIPABIIHHS TOPTOBUM MEPCOHA JIOM
¢bipmu T2 iH.

2. EBosionisi KOHLENUii MAPKETUHIOBOI'0 MEHEI:KMEHTY

MapkeTtunroBa koHuenuis (1 BIAMNOBIAHO KOHIEMIISE MapKETUHTOBOTO
MEHE/IP)KMEHTY) SIK CKJIaJIOBa PUHKOBOI KOHIIEMIIli XapaKTePHU3YEThCA CYKYIHICTIO
€KOHOMIYHUX BITHOCHMH MDK MPOJABIIMU Ta IMOKYIIIMHU, HASBHICTIO IOIHUTY 1
MPOMO3UIIIM Ha TOBapH, MOCIYTH, 171€1.



KoHkpeTHile  KOHIEMII0 MapKETHHTOBOIO  MEHEDKMEHTY  MOJKHA
BU3HAYUTH SIK CHCTEMY 3arajJbHUX YSBJICHb TPO YIPaBIiHHI MapKETHHTOBOIO
TISUTBHICTIO MIANPUEMCTBA BHUXOASAYM 3 YMOB DPHHKY, HOTpeO CHOXKHBAYIB 1
MOXJIMBOCTEHN MIJIMPUEMCTBA iX 38]I0BOJILHUTH.

MapKeTuHT sIK pUHKOBA TEOpPis 1 MPaKTUKa YIPABIIHHS ICHY€E B)K€ MMOHAJ CTO
pOKiB. BUOKpeMITIOIOTh KiJIbKA eTalliB (KOHLEMIIi) y Horo po3BUTKy. Bigomo m'sath
KOHKYPYIOUMX KOHIIENIId, OAHY 3 SKHX (ipMa MOXe BUOpaTH 3a OCHOBY
MapKETUHTY: BUPOOHUYO-OpIEHTOBaHA KOHLEMNLIA (YJOCKOHATIEHHS BUPOOHULITBA),
MPOJYKTOBO-OPIEHTOBaHA KOHIEMIlis (YJOCKOHAJICHHS TOBapy), KOHIEMIIis
opieHTalli Ha mpojax (iHTeHcu@ikauii KOMEpUIHHUX 3YCUJIb), MAPKEMUH20-
OpiEHmMO6aHa KOHYenyia 1 KOHIICTIlIS COLIaJIbHO-BIAMOBIIAIBLHOTO (COIIaIbHO-
E€TUYHOT0) MApPKETHHTY.

Onna 3 HalicTapilMX TEOPii CBITOBOTO O13HECY — 6UPOOHUYUO-OPIEHMOAHA
KoHyenyisa. 3TrifHO 3 II€0 KOHIICTIIE€I0, CIIOKUBayl BIAAAIOTh IEepeBary
JOCTYITHUM 1 JeNIeBUM TMPOAYKTaM. BiamoBiIHO OCHOBOK BUPOOHHYO-
OpIEHTOBAHOT KOHIIEMIII MapKETHUHTOBOIO MEHE/KMEHTY € KOHIICHTpAIlisl yBaru
MEHE/DKEpPIB Ha JOCSTHEHHI BHUCOKOT €(EeKTUBHOCTI BHPOOHHIITBA MPOIYKIIIT
(301TBIIIEHHST 00CSTIB BUPOOHMIITBA, 3MEHIIICHHS COOIBAPTOCTI 1 BIAMOBIAHO IIHH
MPOJIYKIIii), ONTUMI3AIlisl CUCTEMH PO3MOJIUTY 3 METOI 3a0e3MeUeHHs CIIOKHMBAYiB
BiJOMHUMH 1 JIOCTYIHUMH TOBapaM{ Ha PHHKY, Ji¢ TIONMHUT HAIlCBHE IEPEBHUIIYE
nporno3uilito. Taka cuTyariss MOXKe W ChOTOIHI CIIOCTEPIraTHCh y KpaiHax, M0
pPO3BHBAIOTHCA. SKIIO X IliHA NPOAyKTy (ipMu BHCOKa, ane ¢ipMa Oaxae
PO3IIMPUTU PUHOK 30yTy, ii cTpaTeriss Moxke OyTH CIpsSMOBaHAa Ha JOCATHEHHS
BUCOKHX OOCSTIB BUPOOHMIITBA 1 TOJIMIICHHS TEXHOJOTrIi, IO JacTh 3MOTY
3HU3UTU I[IHM HAa TPOJYKIIIO, 30UTBIIMTH YaCTKy PUHKY 1 3alfHATH Ha HbOMY
JIOMIHYIOY1 TTO3HIIi.

Y  mpaktuii  Gi3Hecy (ipM TMOMIMPEHINIA HPOOYKMOBO-OPIEHMOBAHA
KoHyenyisa. BBaxxaeTbcs, 110 CIIOXKMBAY1 BIAAAIOTh MepeBary Topapam (Iociryram),
SAKI XapaKTepU3yIOThCS HAWBUIIOK SKICTIO, BHCOKHMH €KCIUTyaTalllHHUMU
BJACTUBOCTAMHU  Tomio. Ile  o3Havae, 10  MPOAYKTOBO-OPIEHTOBAHUMN
MapKETUHTOBUII MEHE/KMEHT KOHIICHTPYE yBary Hacammepe] Ha 1HCTpyMEHTax
MapKETUHTOBOI TOBApPHOI MOJITUKHU (TOJIMIIEHHS SKOCTI MPOAYKTY, CTBOPCHHS
HEOOXITHOTO WOTO aCOPTUMEHTY Ta HEOOXITHUX JUTsl CIIOKMBava (HYHKIIOHATBHUX
XapaKTepUCTUK TOBapy, (opMyBaHHS MO3UTHBHOTO IMITXKy Tomo). Hemomikamu
TaKOi KOHIEMIii Moxe Oytu Te, 1o QIpMHU-BUPOOHUKH YacCTO CTBOPIOIOTH
BHCOKOJIOCKOHAJIMM TPOAYyKT O€3 ypaxyBaHHSI IyMOK CIIOKHMBAa4iB 1 TOBapiB
KOHKYPEHTIB, a TOMY KOHKYPEHTOCIPOMO>KHICTh TaKOi MPOJYKIli MOXKE iCTOTHO
3HU3UTHUCH.

3riiHO 3 KOHIICTIIIEI0 OPIEHTAIIIT Ha MPOJIaX MPUITYCKAETHCS, IO CIIOKMBAY1
3a CBOEIO TIPUPOAOI0 HIKOIH JOOPOBUTFHO HE KYMyBAaTUMYTh BCIET MPOAYKIIii, SIKY
dipma Oaxxae npogatu. Oipmu, 110 AOTPUMYIOTHCS TaK 3BaHOi Qutocodii 30yTy —
30yTOBOi KOHIIEMIli MapKETHHTOBOTO MEHEKMEHTY, KOHIICHTPYIOTh yBary Ha
dbopMyBaHHI arpecHMBHOI 1 BHHAXUIMBOI CcUCTEMU 30yTy (3 LIUPOKUM
3aCTOCYBaHHSIM 3ac00iB CTUMYJIIOBAaHHsI), sika Mae 3a0e3MeYUTH 3arlilaHOBaHI
ob0csry peamizaiii mpoAyKiii. B cydacHUX €KOHOMIYHHMX YMOBaX IF0 KOHIICHIIIIO



9acTO 3aCTOCOBYIOTH TOJIi, KOJIH y MiAMPUEMCTBA-BUPOOHUKA 3'SABISIOTHCA O3HAKU
HaJBUPOOHUILITBA.

MapkeTUHT0-OpieHTOBaHa  KOHIEMINs  (KOHIIEMI[iE  MapKEeTUHTY €

MOETHAHHIM HaMKpaIoro 3 TPhOX PO3TIITHEHUX KOHIICTIIIIHN.
Konneniriss MmapkeTuHry nependavae, 1Mo 3anopykor AOCITHEHHS Iuied dhipMu €
BHU3HAYEHHs NOTPeO IUILOBUX PUHKIB 1 33/I0BOJICHHS CHOKMBAYIB €(PEKTUBHIIIUMHU
MOPIBHAHO 3 KOHKYpEHTaMu crocoOamMu. BiamoBigHe BH3HAYEHHS KOHIEMIIIT
MapKETHHTOBOTO MEHEKMEHTY HaBEJICHO Ha MOYATKy TeMH. 3TiTHO 3 KOHIIEMIIIEI0
MapKeTUHTy, TMOTpIOHO Hacammepesa YITKO BHU3HAUYUTH LUILOBUM PHUHOK,
aKIEHTYIOUM yBary Ha MoTpedax CIOKHBadiB, Mepe0auyuTH KOMIUIEKC 3aXOliB
BIUTMBY Ha HHUX, IO JAa€ 3MOTY BECTH peHTalenbHe BHPOOHUIITBO. CTBOPIOIOTHCS
JIOBFOCTPOKOB1 MPOTPaMH PO3BUTKY 1 MApPKETHHTOBOI JISUIBHOCTI MiJNPUEMCTBA
(cTpaTeriuyHMii MapKETUHT), MAPKETUHTOBIN 1€l MIAMOPSAKOBYIOTHCS HE TUIBKH
BUPOOHHUIITBO, a M yCl 1HIII aCHeKTH MisIbHOCTI (pipMu (IHBECTHIIii, KaJapoBa
NOJIITUKA,  OpraHizamiiHa  cTpykTypa  Tomio). KoHuemiis  comiagbHO-
BiJIIOBITAJIBHOTO  (COIIaTbHO-CTHYHOT0) MApPKETHHTY € TIEBHHM PI3HOBUIOM
cyyacHO1 KoHIenIlii mapketunry. IlepeaymMoBOl0 ii BHHUKHEHHSI CTald Taki
YUHHUKH

- TIOTOYHI Oa)KaHHS CIIOKUBAYIB MOXKYTh CYIEPEYUTH iXHIM JTOBIOTPUBAIUM
1HTEepecaM 1 IHTepecaM CyCHUTLCTBA 3arajioM;

- YacTo CIIOKMBaYl BIAAAIOTh IepeBary ¢ipMam, sKi A0AIOTh SK PO
3aJI0BOJICHHS MOTPeO CIOKUBAYiB, TaK 1 MPO 01aronoiydysi BCbOro CyCHiIbCTBA;

- CYCHUIBCTBO IIIOpa3 TOCTpillle CTaBUTh IUTAaHHS IPO BIAMOBITHICTH
dinocodii mapkeTuHry mpobieMaMm 3a0pyJaHEHHS JOBKULIA, AedIIUTy pecypcis,
30UTBIICHHS] YUCEJIbHOCTI HACEJICHHS, TOJI0y ¥ O1HOCTI Ta HEXTYBaHHS IMOTPeO
CyCIUIBCTBA.

OTxe, KOHIIEMIS COILIaThbHO-BIAMOBIIAIBHOTO MApKETUHTY IIOB'SI3aHa 3
BUBYCHHSIM IOTpe® Ta IHTEpeciB HUIBOBUX PHHKIB, 3a0e3MeueHHSIM OakaHOTO
32/I0BOJIEHHS iX €(QEeKTUBHIMIMMHU ¥ NPOAYKTUBHIIIMMHU, HIK Y KOHKYPEHTIB,
crroco6amMu 3 0HOYACHUM 30€peKEeHHIM a00 3MIIHCHHAM JOOpOOyTY CIIOKHBaya i
CYCIIUJIbCTBA 3arajoM. Y paMKax TaKoi KOHIEMIi MapKeTOJOru-MeHEIKEPU
3MYIIIEHI BCTAaHOBIIOBATH OallaHC CYMEpPewWIMBUX TOKA3HUKIB, IO BU3HAYAIOThH
noxonu (hipMu, 3aI0BOJICHHS TOTPEO CIIOKUBAYIB 1 CyCHUIbHI IHTEPECH.

3. XapakTepucTHKA NpolleCy MAPKETHHIOBOT0 MEHEKMEHTY

3aBmanHs Oyab-sSKOro OI3HECY TOJIArae B HaJaHHI PHHKY CTBOPEHOI
IIHHOCTI 3 METOK OTpuUMatd mnpuOyTOoK. [l MOCATHEHHS Takoi METH B
€KOHOMIYHHMX CHCTEMax, IO 0a3ylThCS HAa KOHKYPEHIlii, OKpemMe MiJIpPHEMCTBO
MOBUHHO HE TUIBKM CTBOPUTU (YU 3aKyNHUTH) TOBapu (MOCIYrH) 3 TNEBHUMU
IIHHOCTAMH, a M 3a0e3rnmeuynTd iX BiAMOBIAHICTE MOTpeOaM KOHKPETHHX
cnoxkuBadiB. CydacHUW ‘“MacoBUi PUHOK’ — 1€ Oe3]lid MIKPOPUHKIB, Ha SKHUX
MaHylTh BJIacHI MOTpeOU, YsSIBICHHS, MepeBaru Ta CHOXHUBYlI Kputepii. Tomy
CTBOPIOBATH MPOMO3HUILii, SIK MPABUIO, MOTPIOHO ISl JOOpEe BUBHAYEHUX CETMEHTIB
PUHKY.



Ils Te3a NEeXUTh B OCHOBI CYy4aCHOIO MOIUIAAY Ha Oi3Hec-poIlec, KOJIH
MapKETUHI CTa€ BUXIIHUM IYHKTOM Oi3HEC-TUIaHYBaHHS 1 B3araji yOpaBJIIHHS
0i3HECOM 3 KOHKPETHUMH €TallaMH MPOIIeCy MapKETUHTOBOTO MEHEKMEHTY.

BupisHsioTh  Taki  ocHO8HI  emanu  npoyecy - MAPKEeMUH208020
MeHeOHcMenny, 10 CTAHOBJIATH JIOTIYHY MOCHIIOBHICTh AiM ISl TOCATHEHHS
MiATPHUEMCTBOM ITOCTABICHUX ITLTCH:

- aHaJIi3 PUHKOBHX MOXKJIMBOCTEH;

- B1101p LUJIbOBUX PUHKIB;

- MIO3UIIIFOBAHHS TOBApy Ha PUHKY;

- BU3HAYCHHS MApPKETUHTOBOI CTPATET1 MIMPUEMCTBA;

- po3po0OKa KOMITJIEKCY MAPKETUHTY;

- IJITAHYBaHHS MAapPKETUHTOBUX MPOTPaMm;

- peanizanis 3axXoAiB (IporpaMm) MapKeTUHTY;

- KOHTPOJIb 1 aHaJ13 MapKETUHIOBOI IIsITBHOCTI MIAIPUEMCTBA.

Ha nepwiomy emani mporiecy MapKETHHIOBOTO MEHEIDKMEHTY (aHaii3
MapKETUHTOBHX MOXIIMBOCTEH) aHAII3yIOThCS YMOBH 30BHIIIHBOTO CEPEIOBHIIA
dipMu 1 3 ypaxyBaHHSAM ii BHYTPIIIHIX PECYpPCiB BU3HAYAETHCS MOXKIMBICTD
JOCATHEHHSI TTOCTABICHUX IIiyiel. JI0 OCHOBHUX CKJIaJOBUX TaKOT'O aHaJli3y MOXHa
3apaxyBaTH:

- JIOCHIPKEHHsSI BaroMux (hakTOpiB 30BHIIIHBOTO cepefoBHINa (Makpo- i
MIKpo(akTopiB), SAKi CHPUATHMYTh YU TEPEHIKOKATUMYTh TOCIOJAPCHKIN
JISTTBHOCTI MIAMPUEMCTBA; BUSHAYCHHS HA I[il OCHOBI CWJIBHHMX 1 CITAOKUX CTOpPIiH
HiAPUEMCTBA;

- BUSIBJICHHSA 1 JOCHIDKEHHS pPUHKIB 30yTy (OIliHKa IX peanbHOl 1
MOTEHIIIMHOT ~ MICTKOCTI, TIEPCIEKTHUB PO3BUTKY, TOBEIIHKH CIIO)KHMBaYiB,;
BHU3HAYCHHS HASBHOCTI 1 MOYKJIMBOCTEH KOHKYPEHTIB TOIIO);

- ToTepeHIi BUOIp HAMPSIMKIB MapKeTHHIOBOI JISUIBHOCTI BIAMOBIIHO 0
IiJIeH MiAMPUEMCTBA Ta HOTO PeCypcCiB.

Jlpyeuii eman — Bi01p 1IIbOBUX PUHKIB — Mepeadadae po3noAill pUHKY Ha
OJHOPIMHI TpynH (CerMeHTH) 1 BHOIp ogHOro abo KUTBbKOX 3 HHMX SK TaKHX, IO
HAWITOBHIIIIE BiMOBIIAIOTH MiAMPUEMHHUIILKUM IIJISM ITiIITPUEMCTRA.

Posmozin (cerMeHTyBaHHS) PHUHKIB 3IHCHIOETHCSI Ha OCHOBI BHOpPaHHUX
MPUHIMIIB (03HAK) CeTMEHTyBaHHA. [IpUHIHMIAMU CErMEHTYBaHHS CIOXKHBUUX
PUHKIB Hacamrepes] MOXyTb OyTu reorpadidni (perioH, MicTo, KIiMar),
nemorpadiuHi (cTath, BIK, CKJIag CIiM’i, piBEHb OCBITH), TCUXOrpadivHi
(XapaKTepUCTUKH OCOOUCTOCTI, CTHJIb >KUTTS), OBEJIHKU MOKYIIIIB-CIOKUBAYIB
(ouikyBaH1 BUTOJAW BiJ KYITBJI, YacTOTa KYMIBIi, CTYHiHb JIOSJIBHOCTI, CTaTyC
KOpUCTYyBaua) Ta iH.

JIJist cerMeHTYBaHHSI PUHKIB MIAIPUEMCTB (ONTOBUX PUHKIB, pUHKIB TOBapiB
BUPOOHUYO-TEXHIYHOTO TMPU3HAYCHHS — MPOMUCIOBUX PHUHKIB) BUKOPUCTOBYIOTH
Takl O3HAKW: rajay3b, MICIIE PO3TAllyBaHHS, PO3MIpP MIANPHUEMCTB-CIOKHBAYIB;
omepariiiHi  (TEXHOJIOTiA, O00CArd TMOTped); XapaKTEPUCTUKY 3aKyIiBEJb
(opranizailisi, HOCTa4aHHs, MOJITUKA 3aKYIIBEJb); CUTYaIlliH1 (00CAT 3aMOBJICHHS,
Horo cdepa BUKOPHUCTAHHS, TEPMIHOBICTh BUKOHAHHS); XapaKTEPUCTUKU (PipMu-
MOKYILSA (JOSUTbHICTh, PU3UKOBAHICTD, MJIATOCIPOMOKHICTH) TOIIIO.



Han3euyaiiHO Ba)KJIMBUM €JIEMEHTOM IpOILECY BiA0OOPY LUILOBUX PUHKIB €
OLlIHKA JUIOBOT MNPHUBAOIMBOCTI CETMEHTIB HAa OCHOBI TaKUX KpUTEPIiB, 5K
NpUOYTKOBICTh, TEMIIM 3POCTAHHSA, KOHKYPEHTHA CHUTYyalls, MOXKIHUBOCTI 30yTy Ta
CEpBICY, TEXHOJOTIYHI TPYAHOLII, PEKJIaMHI MOXJHMBOCTI, CTYyNiHb PU3HKY Ta IH.
Came Ha OCHOBI TakOro aHajidy 3 BIAMOBIIHUMHU PO3paxyHKaMH HIAIPHEMCTBO
BUOMpae UUIbOBUI PUHOK — TPyNy CIOXKKUBAuIB, MOTPEeOM SKUX HaWKpalie
BIJIMOBIJAIOTH LIUISIM, PECYpCaM 1 MOKJIMBOCTSIM MiAIPUEMCTBA.

Buxoasun Ha pUHOK, MIANMPUEMCTBO MOXKE€ BUKOPUCTATH KiIbKa BIJOMHUX CIIOCOOIB
TaK 3BAaHOTO OXOIUICHHSI PUHKY BIAMOBIIHO 10 BUOPAHOi cTparerii MapkeTHHry. Lle
MOXe OyTH:

- OJIMH CETMEHT (KOHIIEHTPOBAHUN MapKETHHT);

- KUJTbKa CETMEHTIB (BHOIpKOBa crieriani3aiis);

- TOBapHa crerianizaiis (IPOMmoHY€EThCS OJIMH TOBAP KUTBKOM CErMEHTaM);

- pPUHKOBA crienianizaiis (rpyna ToBapiB JUIsl OJTHOTO CErMEHTA);

- OXOIUICHHS BCHOT'O PUHKY (IIMPOKUI aCOPTUMEHT TOBapiB I BCIX TPYII
CIIOKMBAaYiB).

[Ticns BuOOpy cerMeHta (IUILOBOTO pPHUHKY), sAKud (ipma 30upaeTbes
00CIIyrOBYBaTH, aHaJli3y HASBHUX TaM KOHKYPEHTIB 3J1MCHIOIOTH IMO3UI[IFOBAHHS
TOBapy, TOOTO BH3HAYAIOTH CHPHUUHATTS I[LOI'O TOBAPY CIIOKMBAYaMH I[LILOBOTO
pUHKY. 3 OISy Ha Te, 110 Ha PUHKY € ¥ 1HIIl MOJI0HI TOBAapH, MO3MUIIFOBAHHS
TOBapy pO3IMIANAIOTh $SK BHU3HAYEHHS HOTO Miclsi HAa PUHKY cepel I1HIIHNX
aHAJOTIYHUX HOMY TOBapiB 3 TOYKM 30py CaMoOro croxuBada. s Toro 1mo6
YCHIITHO 3IHCHUTH TO3MIIIFOBaHHS, BUKOPUCTOBYIOTH AHM(EpEHIliallilo TOBapiB,
gKa TIOJSITA€ Yy CTBOPEHHI BUTITHUX CIIOKUBYUX BIIMIHHOCTEH TOBapy
HiATPUEMCTBA BiJ] THITUX KOHKYPEHTHHUX MPOIO3HUITIH.

TaxkuMm YMHOM, TIO3UITIFOBAaHHS HEOOXITHE JJIs 3MIITHEHHS IMMO3UIlINA TOBapy y
BUOpAaHOMY CErMEHTI 3 YypaxyBaHHsIM IIOTpeO KOHKPETHHX CIIOXKHBAYiB.
KoHkypeHTHE TO3UWIIIFOBaHHS MOXHa 3a0e3MeYUTH Ha OCHOBI  IEBHUX
BJIACTUBOCTEH TOBapy, HOro opopMIIeHHS, IKOCTI, IIIHU Ta 1HIIUX XapaKTePUCTHK.
Ha nactymHomy erami mpolecy MapKEeTHHIOBOTO MEHEKMEHTY BHU3HAYA€ThCS
MapKETUHTOBa CTPATETisl MAMPUEMCTBA. Y 3araJbHOMY BUTJIS/I CTPATETisi — II€
reHepaibHa mporpama Jiil miANpUeEMCTBA, sIKa BU3HAYAE MPIOPUTETHI MPoOIeMH 1
pecypcH il JTOCSTHEHHS IOCTaBiaeHUX Ifiaed. CrpareriyHi MapKETHHTOBI ii
MiATPUEMCTBA OYIyTh CIPSIMOBaHI Ha TOCATHEHHS! KOHKPETHUX TO3UIIINA HAa PUHKY,
CTBOPEHHS YMOB Il TOCIOAAPCHKOTO YCHiXy (30inbllieHHs TNPUOYTKY) 3
ypaxyBaHHSM BIUTMBY MapKETHHTOBOTO CEpPEIOBHUINA 1 HASBHOCTI HEOOXITHUX
pecypciB TOIIIO.

Po3pobka KOMITIEKCY MapKeTHHTy mependadae po3poOKy CTPYKTYpOBaHOT
CYKYIMHOCTI IHCTPYMEHTIB 1 Jiii MapKeTWHTYy, BU3HAYE€HHS H BHUKOPUCTAHHS IX
HalcpusTIMBImOi (omTuManbHOi) KomOiHamii. Jlo KOMIUIEKCY MapKEeTHHTY
(marketing-miX — MapKeTHHroBOi CyMillli) 3apaxOBYIOTh Hacamrepes] po3poOKy
TOBapIiB, LIIHOYTBOPEHHSI, PO3MO/IT TOBAPIB 1 KOMYHIKAIIII M1INMPUEMCTBA.

[InanyBanHs (po3poOka) MApKETHMHTOBHX MIpOrpaMm IMOJSra€ B TMOLIYKY
MPOMOPLINHOTO PO3NOAUTY 3yCHIIb, KOHCTPYIOBaHHI Ta IHTErpaiii eJeMEeHTIB
MapKETUHTY ISl TOCATHEHHS MTOCTaBICHUX IIUJICH.



3aBepHIalbHUMHU  €TalmaMi TPOIeCy MAapKeTHHTOBOTO MEHEIKMEHTY €
peamizanis 3axofiB (IporpaMm) MApKETHHTY, KOHTPOJb 1 aHali3 MapKETUHIOBO1
JUSTTBHOCTI MiINPUEMCTBA.

TEMA 2. CHOXKHBAY I MO0 NMOBEJIHKA — IEHTPAJIBHA
INPOBJIEMA MAPKETHUHI'Y

1. ®akTOopHU CNOKUBALBLKOT0 BUOOPY

[ToBeninka cnokuBaya — 1€ Aii, M0 3IMCHIOE OKpeMa oco0a, KyMmyruH Ta
BUKOPHUCTOBYIOUM TOBAap UM TOCTYTY; 1€ PO3YMOBI Ta ColiajbHI MPOIECH, SKi
NepenyoTh UM JisiM 200 € iIXHIM HaCJI1IKOM.

OCHOBHUM €JIEMEHTOM CITO)KMBYOI TOBEIIHKA B KOHTEKCTI MAapKETHHTY €
npouec NPUILHAMMA CHOHCUBAYUEM DIUUEHHA U000 KYNi6i.

VY Oyab-sIKUA MOMEHT KUTTS JIIOJMHA BiuyBae 0e3niy notped. Jleski 3 Hux
MaloTh OIOT€HHY MPHUPOAY, BUHUKAIOTH IMiJ Yac MEBHOTO (Pi310JIOTTYHOrO CTaHy
OpraHi3Mmy — rojojzy, cuparu, Auckomopry. [HIlll MaroTh ICUXOT€HHY IPUPOAY 1 €
pe3yabTaTOM TaKHX CTaHIB MCUXOJIOTIYHOTO HANPYKEHHs, K MOoTpeda JTIOANHHA Y
BU3HAHHI, ToOmAaHi a0o AyXoBHIM Oim3bkocTi. barato morpe® He BHUMAararTh
HeraiiHOro 3ajoBosieHHs. [loTpeba cTta€e MOTHMBOM TOJi, KOJIM BOHA MPUMYIIYE
JIOAVHY JISATH, a 11 33I0BOJICHHS 3HIKYE IICUXOJIOTIYHY HAIPYTY.

[loBeninka cmokuBaya HE  MIUISITA€  MPOCTUM  3aKOHOMIPHOCTSIM
MaKcuMizallli BHUTOAM, pallilOHAJIbHUX OIlIHOK, pPO3paxyHKiB 1 Bubopy. Kpim
(GYHKIIOHAIBHOTO TOIUTY, 33 SIKOTO TOJOBHHUMH CTalOTh SIKOCTI, IO BJIACTHUBI
caMoMy TOBapy, icHye HedyHKIiHHHK monuT. BiH 0O0OyMOBIECHHMI pPI3HUMU
NICUXOJIOTIYHUMHU TpuurHaMu. [IpecTtuk 1 Moja, OakaHHs HaciayBaTH abo
BUJUIATHACS, Haaisg TMOJINIIUTA CBi o00pa3 "SA" 3a mgomomororw ToOBapy,
KOMITCHCYBATH 1M HEIOJIKHA ¥ 3M'SKIIMTH KOMIUIEKCH HEMOBHOIIIHHOCTI — BCE 1I¢
NIEPETBOPIOE KOPUCHICTh TOBApY, MPOIMYCKAIOYH 11 Yyepe3 MPU3MY ICUXOJIOTTYHUX
¢dakTopiB.

[loBeninka  cmokmBaya  —  IIEHTpaJbHa  mpooOiemMa  cydacHOi
3aXiTHOEBPONENCHKOT 1 0COOIMBO aMEpPUKAHCHKOT €KOHOMIYHOI TCUXOJIOTii, 1110
BTUTMIIA B COO1 IPOrpec MapKETHHTOBO1 Tally31 HayKH, 110 Hzae Big . Tapna.

VY HaykoBiil 1 NpUKIAAHINA JiTepaTypl TpeacTaBlieHi pi3HiI Kiacudikarlii
(dakTopiB, 110 BIUIMBAIOTh HA YXBAJICHHS PIIICHHS MPO MOKYIKY, K1 MarOTh OyTH
BpaxoBaHi B pexyiami i mpoaaxkax. OnHa 3 HAMOUIBII MOMMPEHUX KiIacu(ikailii
Hanexuth XK. @. Kponmapy. ABTOp MpOMOHYE OMUPATHCS Ha CYKYIHICTH MOTPEO,
ckopoueHo mo3HadeHy sk SABONE (Securite — Oesmeka, Affection -
MPUXUIBHICTB, Bien-etre — komdopt, Orgueil — ropaicts, Economic — ekoHoMis).

be3nexka — ue Hacammepen CHOKIN, 10 TPUHOCUTH mociyra abo ToBap, Ha
AKI MOXHA TOKIacTucs. MIHICTh, HAIIWHICT, TapaHTii 13 TPUBOAY dacy
eKCIUTyaTalii NpoyKTy 00CIyroBYIOTh 110 TOTPeOy.

Ilpuxunvuicms — 1€ TOU 3B'A30K, 110 3'€IHYE HAC 13 IEBHUM 00'€KTOM 200
JIOJIBMU 1 SIKMM Ba)KKO MOSICHUTH, ajie HaWyacTille BiH € pe3yJbTaTOM 3BHYKHU.
[HOMI TPUXWIBHICTD NPOXOAUTH, alle 3AJUIIAETHCS 3alekKHICTh. [lpuknagom
MPUXWIBHOCTI MO€e OYTH BIPHICTh TOPTrOBEJIbHIN MapIll.



Komegpopm — 1ue Ta 3pydyHiCTh, 11O 3400YyBa€ThCA 3 MOKYNKOI TOBapy.
MaroThcsi Ha yBa3i mepeBaru (HailyacTilie TEXHIYHI), OYIKyBaHl BiJ TOBapy:
3py4HHI B 00ITY, JIETKO TPUMATH B NOPSAJKY M T. 1H.

TI'opoicms TOB’s13aHa 13 TNpPArHEHHSM CHOXKHMBada SKOCh BHUJUIMTHCS Ha
3arajJbHOMY TJII ¥ YMMOCH BIIpI3HUTHUCS BijA 1HIIUX. [IpONOHYIOUM BUCOKOSIKICHI
TOBapH, NpOJaBIli '"TpaloTh" HA TOMY, IO CIOXWBAa4 YHIKaJIbHUW, €IUHUN 1,
KyIyIOUM TaKl TOBapH, BIH HAOJMKAEThCSA JO MEBHOIO PIBHSA KUTTS, OJEPKYE
MO>KJIMBICTh IPOJEMOHCTPYBATH 1HILIUM NMPUAOaH] peyl i BUKIMKATHA 3BOPYIICHHS.
Ile momiTHKa BHCOKOT I[IHMU.

HoBusna 3aBxau 3anmydae jrojed, BOHa MOB'I3aHa 3 MOTPeOOI0 y 3MIHAX,
BiJTHOBJICHHI B)K€ HassBHUX peueil 1 BiqHocwH. [IparHeHHs 70 HOBU3HU — 1€ MOIITYK
HOBUX BITUYTTIB.

[ToTpeba, moB'sI3aHa 3 €KOHOMI€IO, TOBCIOJHUHN, OJHAK BOHA HE Mae€ Ti€i
pilry4yoi mepeBaru, skoro MoxkHa Oyno O ouikyBatu. lliHa — wacto mycrte y
NOPIBHSIHHI 3 TOCJIyraMu, siKi MOXe poOWTH TOBap, aje BOHA MoOXxe OyTu W
PYLIIHHOO CHIIOI0 TIPOJAXYy, K JT0AaTKOBA TapaHTis SKOCTI.

2. Tunogi edeKTH CNIOKUBANBLKOI MOBETIHKHU

3BepHeMOcss 70 e(dekTiB, 10 BimOOpakaroTh HAWOUIBII THUIIOBI MOAEII
MOBE/IIHKH, AKi CTBOPIOIOTH HE(QYHKIIOHANBbHUN monuT. BoHM moka3yroTh, M0
peanbHa TIOBEJIHKA CIIOKMBaya BIIPIBHAEThCS BiA TMOBEAIHKA "€KOHOMIYHOI
moauHu". Y Teopii nonuty (oAHIET 3 GyHIAMEHTAIBHUX KOHIIETIII HEOKIACHYHO1
MOJIITUYHOT €KOHOMI1) 3BOPOTHA 3aJIKHICTh KIJTBKOCT1 TOBApYy, IO KYIMY€EThCS, BiJ
Horo IiHM BUpaXaeTbcs Oe3nmepepBHOO KpuBow monuTy. Ha mnpakrtumi
CIIBBIJHOIICHHS IIIHUW W KUIBKOCTI TOBapy, IO 3J00yBA€ThCA, HE Mae
0e3MepepBHOIO XapaKkTepy.

Edexr "6enaseron" (bandwagon effect abo edexr 3araspHOro Barosa,
IpPUETHAHHS) TIOJISITAE B TOMY, IO TOBAp KyNYyEThCS HE B CHIIYy HEOOXIHOCTI, a B
cuiy OakaHHS HE BIJCTATH BiJ IHIIUX, OyTH K yce. Takuil epeKT CBITYUTH MPO
OpIEHTAIIIIO CIIOYKHMBAaYa HA TICBHY COIlIaIbHY HOPMY.

Edexr "cHoba" Bupakae, HaBIAKW, NMParHEeHHS BIAPIZHATUCSA BiJ IHIIUX,
BUPI3HUTHCH 3 "topOu'", TOMy HEOOXigHUN TOBap HE 3100YyBA€THCS, KOJIU BIH
JTOCTYITHUH THIITUM.

Edexr Bebnena BracTuBUi MOKa30BOMY JIEMOHCTPATHBHOMY CIO>KHBAHHIO
(3 omoporo Ha JIyMKY IHIIUX Jrojei). BiH moB's3aHui 13 BINIMBOM IIiHH,
MmapajgoKCalibHO, KOJIW 3 IJBUINCHHSAM IIHU 30UIBIIYETHCSA IONMUAT HA TOBap H,
HABIIaKW, 3HWKEHHS I[IHM 3MEHINYE KUTbKICTh MOKyNoK. EdexT Bebnena peanizye
noTpedy B MOBa3i.

bnuspkuit 10 HEOTO edeKT "HiHA-SIKICTh", 0 OMUPAETHCA HA BUCHOBOK MPO
T€, 1110 OUIBIIIE BUCOKA I[IHA 3aBXKIH BIAIIOBIAA€ OUIBIIE BUCOKIH SIKOCTI.

CoparpoBye Takok edext "BIPHICTH SKOCTI", BHUKIMKAHUNA CTIHKOIO
CXWJIBHICTIO 710 MEeBHOi (ipMH ab0 TOProBeIbHOI MApKH, 110 MOXE BUCTyHaTH
aBTOPUTETOM, TAPaHTOM ITiJl Yac MOKYIKH HE3HAHOMHUX, HOBUX a00 HE BIACTHBUX
i gipmi ToBapis.

CBo€pIAHO CIpaIbOBYE MEXaHI3M THUMYACOBHX MEpeBar mij 4ac MOKYIKH.
Hamnpuknan, Oyno BCTaHOBJIEHO, WO MiJ 4Yac TMOKYNKHA EJIEKTPOIpPUIIaIiB



BilJla€TbCcsl moBara OUIbII JCHIEBUM, aJie MEHII EKOHOMIYHMM TOBapam.
BinnoBiiHO 10 MPOCHIEKTY — TEOP1i MU YaCTO HEJJOOLIHIOEMO MailOyTH1 BUTPATH.

3. MogaeJi BUOipKOBOI OBEIiHKH CII0KUBAaYa

Cepen cnpoO omucaTH CHOXWBUMM BHOIp HAWOLIBII BigOMa 1 4YacTo
3MiHIOBaHa Ha mpakTuil mozaenb ®. Kornepa. PosropHyra mMozaenb KymiBeabHOT
MOBEIIHKK Oyja 3amnpornoHoBaHa BimoMuM (axiBueM y cdepi MapketuHry O.
Kotnepom. Mozgens noOynoBaHa B Mexax KJIACHYHOI KOHUENIIi OiXeBiopusMy i
Mpe/CTaBlIeHa Y BUTJISAI1 TPHOX MOCIIIJOBHUX MOB'SI3aHUX OJIOKIB:

— CIIOHYKaJIbH1 (PaKTOpY MAapKETUHTY Ta 1HILI MOAPA3ZHUKY;

— "4opHUH AMUK" CBIAOMOCTI MOKYIIIIS;

— BIJITIOB1/IHA PEAKIiS OKYTIIIS.

[IpoitmoBmn yepe3 "dopHUM AMMUK" CBIIOMOCTI MOKYMIS, PI3HOMaHITHI
NoApa3HUKKU (Tepiiuil OJIOK) BUKJIMKAIOTh 0araTo JOCTYIHHUX CIOCTEPEKEHHIO
KyniBeJIbHUX peakuid (Tpetid Ornok). HailOuipmmii iHTEpec s TCUXOJIOTIB
npeacTaBise "JOpHUM SIIMK" CBIMOMOCTI MOKymIs. BiH ckimamaeTbecs 13 JBOX
YaCTHH, OJIHA 3 SIKUX MICTUTh XapaKTEPUCTUKHU TOKYIIIIA, 10 pOOJISITH BIUIMB Ha
CIIPUUHATTS TMOJPA3HUKIB 1 peakilii Ha HUX, Jpyra 4acTHHA BKIIFOYA€ yXBAJICHHS
KyIIBEJIBHOTO PIllICHHS.

Jlo XapakTepuUCTUK TIOKYMIS BXOASATh ¢pakmopu pi3nux pieHie, sKi
BIJIMBAIOTh HA 3p00JIeHI HUMH MOKYIKH. J[0 HUX BITHOCATHCS:

1. dakTopu KyJIbTYPHOTO MOPSAKY: KyibTypa (06a30Buil HaOip LIHHOCTEH,
CHOPUMHSTTS, TepeBar, MaHep 1 BYMHKIB, XapakTepHUU [JIs HOro poauHU i
OCHOBAaHUX IHCTUTYTIB CYCHUIbCTBA); CYOKyJbTypa (KyJbTypa OUIBII JpIOHHX
rpyn); COLIaTbHUN CTATYC.

2. ®akTopu COIIAJBHOTO MOPSAAKY: pedepeHTHI TPyId; POJWHA;, POJi I
CTaTyCH.

3. ®akTopu 0COOMCTOro MOPSAAKY: BIK 1 €TaIl JKUTTEBOTO UKy POJIUHH; PifT
3aHSATh, EKOHOMIUHE CTAHOBHIIE; CMOCIO JKUTTSA; THI OCOOMCTOCTI ab0 YSBIICHHS
po camoro cebe.

4. ®akTOpH MCUXOJOTIYHOTO MOPSIAKY: MOTUBAIISA; CIIPUIHATTS; 3aCBOEHHS;
MEPEKOHAHHS.

®. Kotnep mpomoHye TakoXX CXeMy MpOIECY yXBaJCHHSA PINMICHHS PO
MOKYTKY, SIKa CKIAJA€ThCsl 3 TM'SITH €TaImiB: YCBIIOMJICHHS MTPOOJIEMH, IMOIIYK
iHopMaIlii, OlIHIOBAaHHS BapiaHTIB, PIIIICHHS PO MOKYIKY, PEaKIlis Ha TMOKYTIKY.

[Iporiec MOKYNKM TOYMHAETHCA 3 TOrO, MLI0 MOKYIELb YCBIIOMIIIOE
mpobiemy abo HecTaTok. BiH mouyBae pi3HHUIIO MK CBOIM peaabHUM 1 OakaHUM
CTaHOM. 3a MUHYJIUM JIOCBIJIOM JIFOJMHA 3HAE, K YIOPATHUCS 13 IUM CTIOHYKAHHSM,
1 1i MOTHBaIliA OPIEHTYEThbCA YOIK Kiacy OO'€KTiB, SKi 37aTHI 3aJI0BOJIBHUTH
BUHUKJIEC CTIOHYKaHHS.

MOTHBOBaHHM CIIOKMBA4 MOXKE 3alHATHUCSA, a MOXE M HE 3alHATHCS
MOIITYKaMH JOJaTKOBOI iHGopMarrii. SIKIIO COHYKaHHS BUSBISETHCS CHIIBHUM, a
TOBAp 3JaTHUM MOTO 3aJI0BOJIBHUTH, JIETKOJAOCTYITHUM, CIOKUBA4 IIBUALIE 34 BCE
3MIMCHUTH MOKYNKY. KO Hi, TO moTpeda MoXxe BIAKIACTUCA B Moro nam'sti. [Ipu
bOMY CIIOKMBa4 a00 MPUIHUHSE MOMIYKH 1HPOpMaIlli, a00 HaMaraeThCs MOUTYKATH



e TpoxH, abo 3ailMaeTbCcsl AKTUBHMMM TNOLIyKaMU. Y TMOHIyKax iH(popMarii
CTHOXXUBAY 3BEPTAETHCS JIO :

— ocoOucTi Kepena (poauHa, Apy3i, 3HaioMmi);

— KOMepUiiHI Jpkepena (pekjiaMa, NpoAaBLil, AWJIEPH, YIaKyBaHHS,
BHUCTAaBKH);

— 3arajbHOJOCTYIHI JpKepena (3acobu MacoBoi iH(opmallii) — Kepena
EMITIPUYHOTO JTOCBIY.

Ha erani ouiHIOBaHHS BapiaHTIB BaXJIMBO BUAUIUTU TaKi MOMEHTH.

[lo-mepiie, KOXEH CHOXKBad pO3IJIsAae TOBap SK MEBHUH HAOIp
BJIACTHBOCTEH, aje 3BepTa€ HaiOuIbllle yBark Ha TI BJIACTUBOCTI, SKI MAalOTh
BiJTHOIIIEHHS J10 HOTO MOTPEOH.

[To-npyre, cnokxuBad CXWIBHMA HaJaBaTH pPIi3HI BaroBi IOKa3HUKH
3HAYYIIOCTi BIACTHBOCTSIM, SIKi BiH BBa)Ka€ aKTyaJbHUMHU JJIs cebe.

[To-Tpete, cnoxkuBau popmye B cebe HabOip MepeKoHaHb PO MAPKU TOBAPIB,
AKUW MOXKHA Ha3zBaTH 0Opa3oM Mapku. Jlami, KOXHI BIACTUBOCTI CHOKHMBay
npunucye QyHKIF KOPUCHOCTI. HapemTi, CTaBJIeHHS 10 MAapOYHHMX aJbTCPHATHB
CKJIaJIa€ThCS Yy CIIOYKMBava B pe3y/IbTaTi BAKOHAHOTO 1M OIiHIOBaHHA. OIiHIOBAHHS
BapiaHTIB BeJE /10 pAaHKUPYBaHHS O0'€KTIB 13 Oe3liul albTepHATUB BHOOpPY. Y
crokrBaua (popmyeTbcsi Hamip 3pOOUTH TOKYNKY HAMOUIbII Kpamoro o0'ekTa.
OpHak Ha NUIAXY BiJ HaMipy 10 yXBaJCHHS PIIICHHS y CIpPaBy MOXYTh IOCTATH
e aBa (akTopu: 1) cTaBIeHHs 1HIIUX JIIoAeH; 2) Henepea0adueHi 00CTaBUHMU.

KynuBmim ToBap, cnokuBau Oyzae ado BIOBOJIEHHM, a00 HEBIOBOJICHUI, 110
BiZ1i0'eTbCcsl HA MOro HACTYMHOMY TOBOIKEHHI1 M CTaBJIEHH1 J0 I[bOTO TOBapy,
Mapk, Gpipmu.

binpm  mcuxoJiorizoBaHa IMOBEJIHKOBA MOJENb CIOKHMBYOTO BHOODY
npencrapieHa B orysiai M. @pigmana. ABTOp pO3TIsaEe M'aTh KOHIENTYaTbHUX
moneneid. Bcli BOHM HamararoThCs BHUYEPIHO TOSCHUTH TIpolieC BUOOPY,
BUKOPHUCTOBYIOUHM JUIsI IILOTO TpadiuHi CXEeMH, BIIOUTH PIi3HI B3aEMO3B'SI3KH
€HJOTEHHUX W E€K30IN€HHUX 3MIHHUX, 1[0 BIUIMBAIOTh HA CIIOKHBYY IOBEIIHKY,
IIPOCTEKUTH OCHOBHI €TaIy MOBEIIHKY MTOKYTIIIS.

Monens Anapecona. Ilepiry HOBEIIHKOBY MOJENb CIOKHBUOTO BHOODY,
po3pobiieHy AHIPECOHOM, MOYKHAa Ha3BaTH MOJCIUIIO (POpPMYBAHHS BiJIHECCHHS.
Snpom Mojmeni € KOMIUIEKC YCTaHOBOK 1 3/1aTHOCTI mepepoOku iHpopmariii B
OKPEMOT0 CIIOKHBa4ya. AHJIPECOH CTBEPKYE, 110 caMe€ YCTAaHOBKH CIIOKMBava Ha
TOBap HAWOLIBIIIO MIPOI0 BIUIMBAIOTH HA HOro peakiii y cdepi CrokXuBYOTO
BUOOpY. Y CBOIO UepTy, Ha Il YCTAHOBKH MOXKYTh BIUTMBATH M'STh (haKTOPIB:

1) ocoOUCTICTH OKPEMOTO CIIOKMBAYA;

2) MUHYITI TIEpEKUBAHHS, MTOB'A3aH] 13 33I0BOJICHHSIM TIOTPED;

3) MUHYJIUH JOCBIJ, IO HE BKIFOYAE 3aJ0OBOJICHHS;

4) comianbHe CHPUUAHSATTA, TOOTO CHPHHHATTS JIOJUHOIO HAJIi, HOPM i
IIHHOCTEN 3HAYYIIUX JJIs1 HbOTO IHIIHX JIFOJICH;

5) 0coOHMCTICHI YCTAaHOBKHM Ha 00'€KTH, TTOB'sI3aH1 3 TOBAPOM, IO I[IKABUTh.

3MiHa CTaBJICHHS J0 MPOAYKTY MOXE OyTH pe3yJIbTaTOM 3MIHM OJJHOTO abo
JEKUIbKOX 13 IMX YTBOPIOWOYMX (pakTopiB. [HPopmallis, oaepkyBaHa 1HAUBIIOM 3
PI3HUX JiKepen, miaaaeTbes "mpouecy (uibTpanii', micis sIKoro BOHa B3a€MOJIIE 3



Oe3niyyto  sABUI (HAOPUKIAJ, TEPEKOHAHHSIMHU, €EMOLIAMH). Y pe3yJbTari
(GopMyeThCS yCTaHOBKA, 1110 BIUIMBAE HA MOJANBIIY TOBEAIHKY.

Mo>xuB1 Tpu BapiaHTH Al cnokuBada. CrokuBad MOK€ BUOpPATH MPOTYKT
(KynuTH), IPOAOBXKHUTH MOLIYK ad0 BTpUMAaTHCS BiJ Nid. PimenHs BuOpaTu ToBap,
SK 1 JBa IHIIUX BapiaHTH, TIPUNMAETbCS 3 JEAKUM €JIEMEHTOM MpUMycy (HOXi,
OIOKETHI PIOPUTETH, TEXHIUHI MOKIIMBOCTI, FOCIOJapCchka KOPUCHICT). OOpaHi
aIbTEPHATUBH CTPUMYIOTH MEXaHI3M 3BOPOTHOTO 3B'SI3KYy, IO BIUIMBAE Ha
¢iIpTpalliiiii npouecu B MaiOyTHEOMY.

Mogens @. Hikocia. OnHi€ro 3 BIIHOCHO KOMIAKTHUX MOJIeNIeH CIOXUBYOT
noBeaiHku € monens @. Hikocis. 3 onmoporo Ha KOMM'IOTEPHMM Kapkac y Hii
3p00JIEHO aKIEHT Ha MPUPOJIl B3aEMO/IIi KyHiBIi-Mpojaxy. [Hila nepesara mojaeni
NOJISATa€ y MPOBIAHIN PO, 10 BIABOAUTH (ipMi, sika mpoaae. Mojenb MICTUTH
YOTUPHU OCHOBHI OJIOKHU:

1) naHmor TmOMIA, IO IIOYMHAETHCA 3 AaKTHBAIli 3a JIOMOMOTOIO
MapKETHHT'OBOTO TTOBIIOMJICHHS — 10 (POPMYyBaHHSI CTI0)KHBYO1 YCTAHOBKHU;

2) mpoliecH MOuIyKy i OI[iHIOBaHHS;

3) akt mpuaOaHHsg a00 MOKYTIKa;

4) mpo1iec 3BOPOTHOTO 3B'SI3KY.

[epmnii 070K MOAUISETHCS HA Bl YACTUHU: €JIEMEHTH MApKETUHTY (ipMu,
110 BIUIMBAIOTh HA YCTAHOBKH CIIOXKMBaya, 1 ICUXOJIOT1YHI aTpUOyTH

(0coONMMBO TEpEeKOHaHHS), 110 BIUIMBAIOTH HA CHPUUHATTA CIIOXKHUBAYEM
MapKEeTHHTOBHX MOBiIOMJIEHb (DipMH. Y CTaHOBKA CIIOKMBaya BiTHOCHO MPOYKIIiT
¢bipmMu € pe3ynbTaToM Aii IILOTO OJIOKY.

Hpyruii OJOK MICTUTHh MPOIECH TOIIYKY BIANMOBIMHOI iHOpMAIl s
OIIHIOBAaHHSA MPOAYKIii ¢ipMH B TOPIBHAHHI 3 IHIIUMH aJbTepHATUBAMH U
NOKyNKH. Pe3ynpraT mmx mporeciB — HasBHICTh a00 BiJCYTHICTb MOTHBAIil 10
npuaOaHHs TOBapy i€l GpipMu.

VY BUMNAaAKYy BHMHUKHEHHS MOTHBAIlli J0 TIOKYNKH 3IIHCHIOETHCS aKT
npuadaHHs (TpeTiit 6JI0K).

UYerBepTuii Onok 3a0e3mnedye Imicis TMpUAOaHHS 3BOPOTHHH 3B'I30K JIBOX
TUIIB: 3BOPOTHUN 3B'I30K 3 (ipMoIo, 10 Hece iH(opMaIiio Mpo MPOJAXK, 1
3BOPOTHUI 3B'SI30K 31 CIOKMBayeM, IIO IMOPOJKYE MEpeKUBaHHs, MOB'SI3aHI 3
MOKyNKoto. Jlpyruii Tum 3B'SI3KYy BIUIMBAE HA CIOXHUBYI yIEPEIKCHHS B
MalOyTHHOMY.

Mopens JIxx. XoBapaa-Illeca BigOuBae m'sth CTaaiil y mporeci MpUHHATTS
pIICHHS CMOKMBA4YeM: 3alyuyeHHs YBaru, CHPUUHATTS TOBapy, (opmyBaHHS
HACTAHOBJICHHS, BHHUKHCHHS HAMIpy, akT Mpua0aHHs. SIK BXiAHI CTUMYJINA MOJIENb
po3risae Tpu Tpynu (paxTopiB: AKICHI (QI3UYHI XapaKTEPUCTHKHU (po3Mmip, Gopma,
AKICTh Ta 1HIIE), CHMBOJIYHI CTUMYNIH (HANPHKIAJ, Ha3Ba) 1 COIIATbHI CTUMYJIU
(comianpHUM KJ1ac TOMIO).

Jlami miAKIIoYaThCs NMEePUENTUBHI KOHCTPYKTA, TakKl K yBara i BIIKpUTHH
MONIYK; BOHU PUITPYIOTh iHPopMarlito. [Tpuadani koHCTpyKTa (MOTUBH, KpUTEPIH
BUOOpY, YCTAaHOBKA, CHOPUUHATTA Mapkd 1 T. 1H.) € siApoM Iiei mopeni i
B3a€EMOJIIOTh MK COOOI0 CKJIaHUM YUHOM.



Sxuro nepuentuBHi ¥ npuaOaHi KOHCTPYKTA PO3IIISIAAIOTHCS K BHYTPILIHI
HECIIOCTEPEKYyBaHI MEXaHI3MU KYIIBEJIbHOI MOBEAIHKH, TO (PaKTOPU BUXOAY, IO
BKJIFOYAIOTh 3HOB-TAKH yBary, CIIpUHHATTS, YCTAHOBKY, HaMip 1 HOBHI KOHCTPYKT
— mpuaOaHHs, 3aCHOBaHI BXKE€ Ha OE3MOCEPENHBO CIIOCTEPEIKHUX HaHUX. Kpim
IHIIIOTO, MOJIENb YPaxOBY€ €K30I'€HHI 3MiHHI, a caMme: CTaTh, OCOOUCTICHI PUCH,
peniriiHi HacTaHOBH, (DIHAHCOBE CTAHOBHUUIE 1 T. 1H.

Mopeni crnoXuB4oi BUOOPUOi MOBEIIHKH PO3PIZHAIOTECS MOBHOTOIO
OXOIUIEHHS KOMIIOHEHTIB TMpolecy © (¢akropiB, LI0 BIUIMBAIOTh Ha Hel.
He3Bakatoum Ha copoOu aBTOpIB MOJENEH BHYEPHHO PO3IJISHYTH BCe
PI3HOMAHITTS SIBWII, TOB'I3aHMX 31 CHOXXUBUYMM BHOOPOM, KOXXHA 3 HUX Mae
JIOCTaTHLO 3ayBaXKEHB 3 00Ky (haxiBI[IB Y TaTy31 ICUXOJIOT1i i EKOHOMIKHU.

[Ipote TeopeTHyHEe 3HAYCHHS PO3POOKH MOJCICH CITOKMBYOTO BHOOpY, Ha
HaIll TOTJISI/I, TIOJIATAa€ B YCBIOMJICHHI aBTOpPaMU CKJIQJHOCTI 1 0araTopiBHEBOCTI
CIO’KMBYO1 TOBEIIHKUA, HEMOXJIMBOCTI 11 OJHO3HAYHOTO MPOTrHO3YyBaHHS. Xoya
KOXXHAa 3 MOJeJIell CHpsMOBaHAa Ha TIOMIYK KOMIIOHGHTIB 1 MEXaHI3MIB
KyIiBEJIbHOTO BHOOPY 3 METOK ONTUMAJbHOTO KEpyBaHHS 1M, 3aBJIaHHS
3aJIMIIAEThCS TIOKW HEBHpIIICHUM. Mojeni, SK TpaBWIO, € TPOMI3IKHUMH WU
MaJIONPUJATHUMHU Il TPUKIAJHUX IIUICH, OCKUIBKM CIIOKUBUYMNA  BHUOIP
oOymoBnenuit Oaratbma (aktopamu. Illo cTocyeThcsi BIIMBY Ha BUOIp
O0COOUCTICHUX OCOOJUBOCTEH, TO 10 HUX BIIHOCATHCS, HacamIiepes], MOTUBAIIHO -
BOJIbOBI, KOMYHIKATUBHI CITIBBITHOIIIEHHS PAIlIOHAIBHOTO W €MOIIIMHOTO Yy Mpodifi
0COOHUCTOCTI.

Y Hammx OOCHDKEHHSAX OyJo IOKa3aHo, IO Oulble IiIecIpsSiMOBaHI
BUSIBUJIUCS OUTBIIIE OOCpPEKHUMHU B €KOHOMIYHINA TOBEJIHII, MEHIIIE yBaru HUMH
NPUIIISETHCS JPYTOPSIHUM O3HAKaM TOBapy, HAMPHUKIIAA, YIaKyBaHHIO, 1 OUIbIIE
3MICTOBHUM (SIKICTh, ()YHKIIIOHAJIBHICTB ).

VY OuIblll HAMOJETIMBUX BUPAKEHA MOIIYKOBA AKTHBHICTh y TMOBOJKEHHI
CIOKMBaya, TOCTIJOBHICTh ¥ YHUKHEHHSI BIUIMBY CHUTYaTHBHHX AaBTOPUTETIB.
CaMOCTIMHICTh TaKOX TOB'sI3aHA 3 aKTUBHICTIO B MOIITYKY 1H(popMaIlii mpo ToBap i
OIIIHKY HOTO BJIACTHBOCTEH.

o crocyeTbcs TakuUX SIKOCTEH, SK PINIYYICTh 1 CAaMOBJIAJaHHS, TO BOHU
BUSBIIMCSI TIOB'SI3aHUMH 3 PU3UKOM, TPArHEHHSM JI0 HOBHU3HHU, 3 BIJCYTHICTIO
oCTpaxy KyIlyBaTH HOBI HeanmpoOOBaH1 TOBapPH.

BmnuB comianpHUX (KOMYHIKATUBHMX) MOTHBIB TaKOXX TO3HAYA€THCS Ha
CIIOKMBAIIbKIM TOBemiHI. Tak, JOAM 3 OUIBII BUCOKMM pIBHEM emmarii
(ciBnepexuBaHHS, CIIBYYacTi, MOTUBY W yMiHHS TOCTaBUTH cebe Ha MicIe
1HIIOT0) OUIBIIIE TPUBOXKATHCSA 13 TPHUBOAY MPABUIBLHOCTI BHOOpY ToBapy. lle
MOB'I3aHO 3 THUM, IO B CHUTYyallii MOKYNMKHA €MMAaTiHHI JIOAN OUIBIIIOI MipOI0
MiJaH1 BIUTMBY €MOIIMHOTO KOHTEKCTY CITUIKYBaHHS. ParlioHaabHe K OIlIHFOBaHHS
TOBapy YacTO BiIOYBAETHCS BXKE MICIHS 37[1HCHEHHS HUMH TTOKYITKH.

Jtonu 3 sACKpaBO BUPAXKEHOK a(uUIIaTUBHOIO MOTPeOOI0 (MparHeHHSM 10
BCTAaHOBJICHHSI €MOIIIMHUX KOHTAKTIB), TOOTO Ti, XTO MOCTIHHO MarOTh MOTpeOy B
MpUEAHAHHI, CXBaJCHHI, MIATPUMII, OUIBIIO MIPOKO MiJ 4Yac BUOOpPY TOBapy
ONUparOThCs Ha 1H(opMallito, oTpuMaHy 3 pekiamMu. YuM Oulblie BHUpaKkeHa
notpeba y mpueIHaHH1, TUM YacTIlIe MiJ Yac MOKYMKHU JIIOANHA MPUCITYXAETHCS J10



OYMOK IHIIMX JIIOJIEH, MEHIIEe MPUAUILE yBary OO'€KTUBHUM SKOCTSM TOBapy,
OCKUIbKU B CUTYyalli NOKYIKH JUIsl HBOTO BaXKJIMB1 100p1 BIAHOCUHHU 3 MAPTHEPOM
0 CMUIKYBAHHIO — MPO/IABIIEM.

UyTnuBICTh [0 BIAKUIAHHS IHIIMUMHU TaK camo, K W eMIaris, HEraTUBHO
MoB'si3aHa 31 CTApaHHICTIO BHWBYCHHS XapakTepUCTUK ToBapy. JlogwHa, ska
OUTBIIOI0 MIPOIO TMEpPEXKUBAE OCY]l IHIIMMH, OyAe CKOpille BiAY4yBaTU MPOBHUHY,
MPOSBIIAIOYN CKPYNYJIbO3HICTh, CTAPAHHICTh 3aB3ATICTh 1 HEOBIpY. YuM JoBIIE I
yYBaXKHIIIC Taka JIOJWHA B Mara3uHi BHBYA€ XapaKTEPUCTHUKHA TOBApYy, THM
CWJIBHIIIIE B HEi HEraTHBHI €MOIIlil, MOB'sI3aHl 3 OCTpaxoMm, IO NPO Hei MOTraHo
noxymaroTb. @DakT TEpeOUIBIICHHS COIIAJIBHOTO KOHTEKCTY TOKYIKH, il
YYTIMBOCTI JO 3alepeycHHs JIIOJbMU TIPOSBISETECA W Yy BIACTUBOMY iM
3aHEMOKOEHHI TPO TMPaBUJIBHICTH BHOOpPY ToBapy. Takum YWHOM, 3aimydyeHi y
CIUIKYBaHHS 13 MPUBOJY MOKYIKH YacTilie poOJsiTh HEpALIOHATbHUN BUOIP.

4. MapKeTHHIOBI 10CJTi/I?>KEHHS MOBEAIHKU CIIOKMBAYiB

KpiM nmocnimkenpb 3araabHOrO CTaHy PUHKY, MOrO TEHIEHUIN, GopMyBaHHS
Ha Il OCHOBI CIleHapil0 MalOyTHHOTO, BAXKJIMBE 3HAYCHHS MAa€ JOCIIJKCHHS
TaKUX KIFOUOBUX CyO'€KTIB PHHKY, SIK CriokuBayvi. [Ipyu boMy yBara akIeHTY€eThCS
Ha KIHIIEBUX CIOXKHMBayax — JOMAIIHIX rocrojapcTBax. [I[poMHuCIOBU MapKETUHT
y IbOMY TUIaHI JIeTI0 MPOCTIIINNA — CKJIaJ CII0KMBAYiB JOCUTH YiTKO OKPECICHHUH,
CIOKMBAIIbKI ~TepeBard OUIbIl  CTiWKI, HIOAHCIB TMOBEIIHKKM Yy PI3HUX
IPEJACTaBHUKIB ITI€T TPYIIN CIIOKHUBAYiB MEHIIIC.

JIo OCHOBHHUX METOMIB MApPKETUHIOBUX JOCIIIHKEHb I1HAWBITYyaIbHUX
CIIOKMBAYIB BIIHOCATH TaKI:

1. CnoctepexeHHsl 3a TMOBENIHKOIO crokuBadiB. Lleit meTon oTpumaHHS
iHbopMallii MOA0 CHOXKMBAYIB Tepeadadyae 3HAXOKCHHsS JOCTIIHMKAa B iX
CEPENIOBUIIIl, CTIOCTEPEKCHHSI 3a THM, SIK MPUHAMAIOTHCS CIIOXKWBAayaMU PIlICHHS,
SIK1 OIIIHKM TIPU I[bOMY BHUCJIOBIIIOIOTHCA. Tak, BIAKPHUTTS HOBOTO MarasuHy — II¢
3aBXIM TEBHUN PU3UK, 1€, AK MpaBWiIO, MEBHA HAIpyra JUis BJIACHUKIB Ta
MEHEIDKEpIB — SK CIPUHMATHUMYTh CIIOKHBadl HOBUM Mara3uH, HACKUIbKH BiH
32JI0BOJILHUTH 1X, HACKUIBKH BiH BHSIBUTHCS 3PYYHHM JIJIsI CIIOKMBAYiB, YU OYIyTh
BOHHU 3aJI0BOJICHI aCOPTUMEHTOM, OOCIyTOBYBAaHHSIM, IlIHAMH TOIIO. Y BaXKHHUM
criocTepirad Moe BUSBUTH YMMAJIO I[IKABOTO Ta KOPUCHOTO IIOJ0 OCOOTUBOCTEM
CIIO’KMBAIIBKOTO CIIPUHHATTS [IBOTO Mara3uHy. TakuM crocTepiraueM Moxe OyTH
i kBaTipikoBaHUM MTPO/IABEIIb.

2. Ilposenenns ¢okyc-rpynu. Pokyc-rpyma — 1€ Tpyla CIOKHWBayiB
MEBHOTO TOBapy. 3 HEIO MpaIlo€ CIEeianicT-MapKETOJIOT, SIKUH 3a JTOMOMOTOI0
MPOBENICHHS OecCiiu 3 WiIEHAMU TPYIU HaMaraeThcs 3'ICyBaTH iX IyMKY PO
ToBapu — (GYHKIIOHATBHI SKOCTI, X MPIOPUTETHICTh, AU3alH, CIIOCOOU Ta YMOBH
peamizailii, mpo Te, SK MPOBOIITHCS TMOPIBHSHHS CIOKMBadYaMHU KOHKYPYIOUHX
toBapiB. Hampuknan, ¢ipma, ska mnpomae puOOTOBEIBKE 3HAPSIIS, MOXKE
opraHizyBatd (HOKyc-rpymy 3a JOMOMOIrOI SIKOiCh Opradizaiii, 1o o0'€qHye
IaHyBaJbHUKIB PUOHOI JIOBII. MapKETUHIOBUW YCMIX BUKOPUCTAHHS METONY
(doKyC-TpyIU 3aJIeXKUTh BiJl TOTO, K MiAI0paHO CKJIA] TPYHH, HACKUIBKH BMUIUM €
il KEp1BHUK.



3. 30upaHHs AaHUX Mpo crokuBadiB. HailOUTbII KOPUCHUMH pe3yiabTaTaMu
B LIbOMY IIaHI MOXKYTh OyTH Taki. [lo-nepuie, oTpuMaHHs paKTUYHUX LHUPPOBUX
JaHUX TIPO TOKYIIKH, 3ilCHEH] ciokuBadyamu. [lo-nmpyre, BaXJIMBe 3HAYCHHS Mae
dbopMyBaHHS y3arajJlbHEHOrO MOPTpPETa CIOXWBaya — BiK, CTaTh, PiA AISUIBHOCTI,
PEryJSIpHICTh TOKYNOK, 3BUYKHM, OcBiTa Ta 1H. Llg iHopmauis nonmomarae y
MpaBUJIbHIN MOOYMOBI KOMYHIKaiii (3MICT Ta ¢opma 3BEpHEHHs, BUOIp KaHAIy
KOMYHIKallil), y MpOBEJEeHHI MOHITOPUHTY TOBAapHOI MOJITUKH KOMMaHIi (OLIHKa
CIOKMBAa4YaMHM TMPIOPUTETHOCTI BJIACTUBOCTENH TOBapy, [AM3aliHy Ta IHIIHUX
KOMIIOHEHTIB). [1o-TpeTe, 30MpaHHs TaHUX PO CIOKUBAYIB MOKE OYTH BaKJIMBUM
JUISL aKTHBI3aIlli MPOCYBaHHS TOBApiB uepe3 3BEPHEHHS OE3MOCEepeIHbO 0
CTIOXKMBAYA.

SIKiCHI MapKeTUHTOB1 JOCHIIPKEHHS — 30UpaHHS Ta IHTEpHpeTalis
PO3ropHYTOi 1H(OpMAIli TPO MOBEIIHKY CITOKUBAYIB 100 KYITiBJI1 TOBAPIB.

Taki mocnimkeHHs nependayaroTh 301p, aHadi3 1 TIIYMay€HHS AaHUX MPO
CIIOKMBYY TIOBEHIHKY. SKiCHI JIOCHIDKEHHS MalTh HECTaHIapTU30BAHUM
MOLIYKOBUN XapakTep, IPYHTYIOThCS Ha PO3YMIHHI, MOSICHEHHI Ta IHTEpHpeTarii
EMITIPUYHOTO MaTepiaiy.

3a JIOMOMOTOI0 SIKICHUX MapKeTHHIOBHX JIOCHIDKCHb MOJXKHA JETabHO
BUBUUTH MOTHBH, JTYMKH, TOTJISAM CIIOXKUBAYiB MO0 MPUAOAHHS THX YHd THUX
TOBapiB, 3pO3YMITH IXHIO TOBEAIHKY, YCTAHOBKH IIiJl Yac KYIIBIIi, JI3HATUCS PO
IIIHHOCTI Ta YSBJICHHS, OYIKYBaHHS BiJl KYIUIGHMX TOBapiB Ta iH. Pe3ympTaTn
SAKICHUX  JIOCHII)KeHb  MICTSITh JTYMKH, MIPKYBaHHS, OIIMCH, acoljiarlii,
OOTpyHTYBaHHS, apryMEHTH, a TaKOXX NPUMYIIEHHA, i7ei, Mpono3ulii Tomo. Y
NesIKUX BUMAJIKaX SIKICHI JaHI MOXYTh OYTH MEPETBOPEHI B KUIBKICHI, aje Iie
nependavyae 3aCTOCYBaHHS CHEIIAIbBHUX TPOLIEYP.

SkicHI MapKeTHMHIOB1 JOCIKCHHS 3a3BHYail MaloTh CYO'€KTUBHUU
XapakTep, OCKUIbKM IPYHTYIOThCS Ha IHTeprperaiii 3i0paHoi iHdopmarii
IHTEpB'IOEPOM-aHATITUKOM, a OTpPUMaHi B pe3yJbTaTi I1X NPOBEACHHS daHi
31eOUTBIIIOT0 HE MOXHA IMEPEHOCUTH Ha IIMPOKHM 3arajl, OCKUIBKH BHOIpKa €
Majioro. 3 OTJIAIy Ha 1€ JaHl JOCHIIPKeHb He MOYKHA BBa)KaTH OCTATOYHHMMH 1 HA 1X
OCHOB1 poOUTH BUCHOBKH. Ciif YITKO PO3YMITH PI3HHUINI0O MDK THM, IO CKa3aB
PECIIOHJICHT, 1 TUM, M0 BiH MaB Ha yBa3l. OCHOBHOIO MepeBarol0 SKICHUX
MapKETUHTOBUX JOCTIDKEHb € BUIbHE BHUCIIOBIIOBAHHS PECHOHJICHTIB, IO A€
3MOTY PO3KPHUTH iXHI BHYTPIIIHI YSBIEHHS, TEPEKUBAHHS, IyMKH, TOTJIS/IH,
BU3HAYUTH IIHHOCT1, MOTHBH, TTOTPEOH.

OCHOBHHMMHM HampsMaMH SIKICHUX MapKETHHTOBHUX IOCIIIKEHb MOBEIIHKU
CIOKMBA4iB € JOCTIPKCHHS MOTHBAIlli, YSABICHb Ta CHPUUHSATTS, MPOIYKTY,
pEKIIaMU 1 CETMEHTAIis IIUThOBOT ayAUTOPIi.

SkicHI MapKETHHTOB1 JTOCIIKEHHS MOKJIMKAaH] PO3B'A3aTH TaKi 3aBIaHHS:

— BUSIBJIEHHS OCOOIMBOCTEN 1 MOJIEIEH ITOBEIIHKH CIIOKHUBAYIB;

— BUBYEHHS MOTHBAIIli CIIOKWBYOT IOBEIIHKH;

— BU3HAUYCHHS CTaBJICHHS CIIOXKMBAYIB JI0 TOBAPY YU TOPTOBOI MAPKU;

— BUSIBJICHHSI HEYCB1IOMJICHUX MOTPEO 1 OakaHb CIIOKUBAYIB;

— BU3HAUYCHHS CY0'€KTUBHUX YSIBJICHb CTIOKHUBAYIiB;

— BUBYEHHS TOTJISAIB, TYMOK, IIIHHOCTEN CIIOKMBAYIB;



— OTPUMAaHHS 11ed 1010 MPOCYBAaHHs TOBAPY HA PUHKY;

— TECTYBAaHHs HOBHX TOBapiB, PEKIAMHUX MaTepiaiiB Ta iH.

[Iporec 3niiicCHEHHS SIKICHUX IOCTII)KEHb Ma€ JIBa OCHOBHI €TaIu.

[lepmmii eran mnepeadavae IHAMBIAYaJNbHI PO3MOBM Ta  IPYIOBI
oOroBopenHs. Ilin vac po3MOBM [JOCHIHUK ITOBMHEH 3aiMaTH HEUTpaibHy
MO3UILlII0, HOMY HE CIil BCTYNAaTH B JUCKYCIIO, THCHYTH CBOIM aBTOPUTETOM,
MPOINOHYBATH OYb-SK1 pILICHHS.

['pynoBi 0OroBOpeHHs HE JaOTh MOXJIUBOCTEN J1JII MAKCUMAJIbHOI ITOBHOTH
BHCJIOBIB KOXHOTO PECIOHJECHTa, NPOTE€ MOXKHA OTPUMATU I[IKaBYy 1H(OpMaIio
MIOJ0 TOMISIAIB Ha TOBAapW, IMOCIYTH, 1Aei, sKi BHBYarOThCA. [pyma Takox
JI0TIOMAara€e BHUCIIOBUTH €Kl JTYMKH, SIKI PECHOHJEHTH HE MOXXYTh BHUKJIACTH B
IHAUBIAYaNbHIM po3MoBi. KojekTuBHEe OOroBOpeHHs, 1O AAa€ 3MOTY BHUSBHUTH
CTEpEOTHUIIH, CIYTYE TPUPOJAHUM JOMOBHEHHSM JI0 1HIUBI1IYaIbHOT PO3MOBH.

Hpyruii eran SKICHUX JOCHIKEHb BKJIOYA€ EKCTEHCHMBHI PO3MOBU abo0
TECTH. Y Tpoleci IHAWBIAYyaIbHUX 1 TPYHNOBUX PO3MOB Ha IMEPIIOMY eTarmi
JOCIIPKEHHS BUSBJISIOTh OCHOBHI HAIIPSIMU TOBEIIHKM OMUTYBAHUX CIIOXKUBAYIB 1
BU3HAYAIOTh IMOKA3HWKH, SKI MalOTh CIPHUATH TOYHINIIN OpieHTalii y mporeci
BUBUYCHHS CIOXUBYOT MOBEAIHKU. Y MOAANBIINX AOCHIIKEHHSIX KOHTPOIIOIOTH
NPUJIATHICTh OTPUMAHUX paHillle pe3yabTaTiB HAa OCHOBI ONMUTYBaHHS OUIBIIOL
KUTBKOCTI JIFOJIeH BIATIOBIAHO 10 OCHOBHUX i7Iel, BUSIBJICHUX Ha MEPIIOMY eTarli.

TEMA 3. MAPKETUHI'OBE PO3YMIHHSA TOBAPIB I ITOCJIYT

1 MapkeTHHIroBe MOHATTS NPOAYKTY

Jlns 3amoBOJICHHS TMOTPEOW JIIOJWHU, a, BIAMOBIAHO, 1 I peajizamii
MOTEHITIaTbHUX MOJIMBOCTEH IMiIMPUEMCTBA HEOOX1THO CTBOPUTH MPOYKT.

Ilpooykm — 1me pid abo iges, IO CKIANAETbCI 3 MarepiaJbHUX 1
HEMaTepiaJIbHUX XapaKTePHUCTHK, SKI CTBOPEHI Ipalerd OJHOro abo JEeKIbKOX
JTIOJIeH, Ji€r0 npupoAHux ¢aktopiB. I[Ipoaykr Moke MaTh IMIHHICTH IS
CIIO’KMBaya, a MOXe He MaTu. Bce 3anexxutsb Bij mpobiieM i moTped crnoxuBava. 3
BUHUKHEHHSIM TIOTpEOM BHUHHMKA€E Oa)XaHHS OTPUMATH KOHKPETHHHA MPOIYKT.
YacTrHa TakuX MPOIYKTIB MOKe OyTH 3Hali/IeHa CIIOKUBadeM O€3KOMITOBHO (BOJa
y KpUHHUII, TPUOH B JIici), @ YACTUHY JOBOJUTHCS KYITyBaTH 3a TPOIII.

Tosap — 1e 3acib 3a70BOJICHHS MOTPeOU, SKUM MPOMOHYETHCS 3a TPOIIi.
ToBap Mo)ke MaTH MaTeplaJibHUW BUIJIS[, a MOXXE HeMmaTeplajbHUM (IOCIyTa).
PisHOBMmaMM TOCIYr € TPAHCHOPTHI TOCTYTH, 3a0€3MEYCeHHsS  TETUIOM,
CIEKTPUYHOIO €HEPricto, OaHKIBChbKA MISTBHICTh, TYPUCTHYHI MOCITYTH, TOOYTOBI
MOCJIYTHU Ta IHIIIL.

Tosap — Bce, 110 3AaTHE 33JOBOJIBHUTH MOTPEOyY, MPOMOHYETHCS HA PUHKY 3
METOI0 aKIEHTYBaHHS yBaru, MpUI0aHHS, BUKOPUCTAHHS 1 BHCTYNAE y BHTJIISAI
¢izuuHorO 00'€KTY, TOCTYrW, imei, Micisi, opraHizamii i T. m. MapKeTHHrOBa
KOHIICTI[II TOBapy 3BOJUTHCS N0 KOMIUIEKCY BIacTHUBOCTEM ((yHKIIIOHAIbHI,
€CTETUYHI XapaKTepPUCTUKH, COLlaJIbHA 1 OCOOMCTICHA 3HAYUMICTh, MPECTHXK), IO
MarOTh 3HAYEHHS JJIs CIIOKMBava 1 SKUW MOKYIICIb OIIHIOE 1 TOTOBUN MPUI0aTH 3a



MIEBHOIO I[IHOIO 1 B MEBHIM KUIbKOCTI. MapKeTUHIrOBa KOHIEMIIIS pO3Tsiae TOBap
SK:
TOBAP = ITPOAYKT + HNIATPUMKA + IHCTPYMEHTHU MAPKETUHI'Y

[Ipoaykt BTuUIIOE B cOO1 Ti BJACTUBOCTI, 3apaju SIKMX TOBap IMOTIM Oyxae
KyIUIGHO CHOXHUBaueM. BiH Mae psg mapameTpiB, M0 XapaKTepU3YIOTh HOTO
(GyHKIIOHAJIbHE MPU3HAYECHHS (I XapyyBaHHS, JUIsl TPUBAJIOT eKCIUTyaTallii, s
MPECTHKY, AJIs MOAANIBIIOT MEPEePOOKH 1 T. I1.).

Iliompumka — KOMILJIEKC 3ax0JliB, 5Ki 3a0e3MeuyloThb O0O0CIyroBYBaHHS,
TpPaHCHIOPTYBaHHsS, 30epiraHHs 1 TIpaMOTHE OOCIyroByBaHHS mpoaykry. J[lo
CTaHAPTHOT TPYIH MATPUMKH BITHOCATHCS HACTYITHI €JICMEHTH:

1. 3axoau, 110 103BOJISIOTH 30€PErTH CIOXKUBY1 BIACTUBOCTI MPOAYKTY;

2. TpAaHCHOPTHI MOCIYTH, BIAMOBIHA YIIAKOBKA 1 MAPKYBaHHS, €(PEKTUBHUM
pPEXUM 30€epiraHHs;

3. 3ycwis mo 3a0e3NMevYeHHI0 CMOKMBaya JOKYMEHTAlL€l0 Ha MPOJIYKT,
Hanpuknan, mis xap4yoBUX NPOAYKTIB — 1€ CKJIAJ, OajaHC MOKWBHUX PEYOBHH,
Croci0 MPUrOTYBaHHS, C€HEPreTHYHA IIHHICTb, JUIS HEMPOJOBOJBLYUX TOBAPIB —
eKCIUTyaTalliifHa XapaKTepUCTUKA, KOMIUICKTHICTh, TIpaBHJa KOPUCTYBAHHS
rapaHTi€lo Ta iH.;

4. HaAsSBHICTb CYIyTHIX TOBapiB 1 MOCIYT JJII MOKJIMBOCTI KOMIUJIEKCHOTO
3aJI0OBOJICHHS TTOTIUTY.

TakuM uMHOM, KOKHHM TOoBap (Mociiyra) BU3HA4a€ 3MICT BIJMOBiJ1 HA MHUTAHHS:
"[llo miiicHO Kymye mokymens?" MapKeTHHToBa Teopis po3rsiAae TOBAp y TPhOX
PI3HUX acTeKTax, Kl yci pa3oM Jar0Th 3MOT'y HaJIaTH BIATIOBIIb Ha 1€ MUTaHHSI.

[lepmuii piBeHb — TOBap 3a 3aAymMaM — 1€ HaWBaXIuBimI OJara, sKi
OTpUMYE€ COKMBau abo mokymelns. Hanpukian, Kymyrodu oOirpiBad mnoiTps Bu
OTPUMYETE MOXKJIMBICTH CTBOPUTH KOMGOPT y oOcemi, a 3acid i TpaHHA —
YUCTOTY CBOT'O OJIAATY.

Hpyruii piBeHb — TOBap y peajbHOMY BHKOHAaHHI — II¢ (paKTUYHA CYTHICTb
MPOAYKTY, SIKMM KynyeTbcs. Hampukian, nmacakup KynuB KBUTOK y KYINEWHUU
BaroH MIBUJIKICHOTO MOTATY. PeansHO Baron Moxe OyTH HOBUM 13 KOHIUIIIOHEPOM,
CBDKOIO OUIM3HOIO, BBIWIMBAM TMPOBIIHUKOM a00 MaTd 30BCIM  iHIII
XapaKTepUCTUKHU. PeanbHe BUKOHAHHS TOBAapy CTBOPIOIOTh HOTO BJIACTHUBOCTI,
aTpubyTtu. Cepen SIKUX MOXKHA 3a3HAUYUTH:

— Ha3By ToBapy (cup, xiib, HOTypT, BUHO), SIKA MOXKE€ MAaTH OPUTIHATBHY
Ha3By ("mxkaky3i" — yTBOpeHY BiJ Mpi3BUIIA BUHaXiIHHWKA) ab0 MICIEBOCTI
BUrOTOBJIEHHS ("KOHBSK", "K'AHT1");

— ToBapHy Mapky (0penn) — "Koka-Kona", "Hama Ps6a";

— po3dacyBaHHS, YIIaKOBKY;

— ITA3aMH;

— IHCTPYKIIIFO TIOJI0 3aCTOCYBaHHS.

[Tpu po3pobIl yakOBKHM PEKOMEHAYETHCS BPaXOBYBATH HACTYIIHI BaXKJIUBI
MOMEHTH:

1. PerenbHOi po3poOKM BHMarae au3ailH yNaKOBKU, SKUW TOBUHEH
rapMOHIIOBaTH 13 CAMHM TOBApOM, BUMOT LLILOBOIO PUHKY 1 ()IpPMOBHUM CTHIIEM
MIAMPUEMCTBA.



2. [loTpiOHO BpaxoByBaTH BIAMOBIAHICTh MapaMeTPIiB YHAKOBKU NMPUHHATUM
Ha KOHKPETHOMY PHHKY CTaHIapTaM.

3. MaroTh 3Ha4Y€HHS BU3HAYEHHS pO3MIPYy 1 KOJBOPY YIAKOBKH, BHUOIp
MAaKyBaJIbHOTO MaTepiajly, MICLUS pPO3TalllyBaHHs, pPO3MIpY, AHM3aliHY 1 3MICTY
TOBAapHUX €TUKETOK, a TAKOX BU3HAYEHHS KUJILKOCTI TOBapy B OJIHINA yIaKOBIIi.

4. OO6MexXyrY0K0 YMOBOIO YIIAKOBKH € 11 a0COJIOTHA 1 BITHOCHA BApPTICTh.

Crpusie mponecy BAAlOro MO3UIIOHYBaHHS TOBAapiB TOProBa Mapka — II€
iM's, TEepMiH, 3HAaK, CHMBOJI, MAaJIOHOK, oOpa3, Koalp abo iX TMOegHAHHS,
npu3HayeHi s igeHTUdikamii ToBapiB ab0 MOCIyr OAHOrO0 BHPOOHHKA
(nponasiist). JloBruii yac BBaxanocs, 10 HAsSBHICTh BIJOMOI Mapku 3abesreuye
¢ipMi 3HaYHY KOHKYpPEHTHY nepeBary. I[IpoBiHI MapKku OIIHIOIOTBCS B AECSTKU
MuTbsapaiB gojnapis. ("Koka- komna" — 90 mupa, goi., "Mans6opo" — 33 mapa. mom).
iXHS pekjlaMHa MIATPUMKa OOXOAMTHCS B COTHI MJH. JA0Jd. mopiyHo. OaHak
HanpukiHii 20 cTropiydsi HaMiITWAJIACS TEHACHINS 10 MOCHa0JIeHHS 3aJIeKHOCT1
CTIO)KMBAYIB BiJl TOPTOBHX MapOK, OCOOJIMBO HA PUHKY TIPOCTHX TOBApPiB, TAKUX SIK
POJIYKTH XapuyBaHHS, OJIAT 1 T. 1., B IiH1 akux 10-40% cknamae mara 3a Mapky.

Tperiii piBeHb — TOBap 3 MIAKPIUICHHSAM (PO3IIMPEHUN TPOAYKT). Bii
CKJIAJIA€ThCS 3 JIOMOBHIFOYMX MOMEHTIB, IO MIAKPIILIIOTE Oa)KaHHS MOKYIILIS
npu10aTH TOBap.

1. 'apanTig a00 MOKIIMBICTH TOBEPHEHHSI TOBAPY 3HMKYE PU3HMK Bij KYMiBJI1
HEZI00POSKICHOTO BUPOOY.

2. lomapyHKu, TUCKOHTHI KapTKH, 3HUKKUA MIICUIIOIOTh Oa)KaHHS KYIMUTH
TOBap, CTBOPIOIOTH JIONOMDKHI IePEBaru CroKUBAavy JJI KYIiBII1 MPOIYKTY.

3. [TligkpiruieHHsSIM MOXXYTh OyTH YMOBH IIOCTaBKH Ta ¢opMa PO3paxyHKIB.

4. CepBic — 116 HaJaHHS TOKYMISIM KOMIUIEKCY MOCIYT ISl 3a0e3MedeHHs
€(EeKTUBHOTO BUKOPUCTaHHS KYIJIEHOTO TOBAapy MPOTATOM YChOrO MEPioay
ekcruryaranii. Bin € oqHUM 13 crioco0iB, M0 T03BOJISIIOTH (HipMi BUAUTATUCS CEpe
KOHKYpEHTIB. [CHYIOTh HACTYITHI BUIU CEPBICY:

—  mepeanpoiakHuUW cepBic mepeadadae  po3poOKy KaTaloriB  Ta
IpEeHCKYypaHTIB, TMEpeKyIal TEeXHIYHOI JOKYMEHTaIlli Ta I1HCTPYKIlH, HaJaHHS
TOTOBIN MPOMYKIIi TOBAPHOTO BHTJISAY IICISI TPAHCIIOPTYBAaHHS, PO3MAKyBaHHS,
MOHTaX, 3alpaBKy IaJMBOM, 3MalllyBaHHS, HaJaroJUKEHHS Ta peryJIlOBaHHS,
JIOBEJICHIM TMOKAa3HUKIB J0 TMAacIOpPTHOTO pIiBHA, JEMOHCTpallito BupoOy B ii,
HABYAHHS [MOBOJIKEHHS 3 BUPOOOM;

— MICIATPOAKHUN CEpPBIC MOAUTIETHCS HA: TAPAHTIMHUM cepBic — poOOT, 110
BUKOHYIOTBCSI (pipMOIO-BUPOOHHUKOM, Bi SIKAX 3aJICKUTHh CTabuthHa poboTa
oOnajHaHHS, KOHTPOJb 3@  MPABWIBHICTIO  eKCIUTyartalii, MpOBEIACHHS
npoUTaKTUIHUX pOOIT, 3aMiHA 3HOIICHHWX JeTajeil; MicasrapaHTIHHUN CepBic
nependadae TMPOBENEHHS IUIAHOBOTO KaMiTaJbHOTO PEMOHTY, IOCTAaYaHHS
3aracHUX YaCTHH 3a JJOJIaTKOBY OIUIATY.

Takum 4rHOM, PO3IMIMPEHUN MPOAYKT (TOBap abo mociiyra) — 1€ CKJIaJaHe
OaraToacniektHe muTaHHSA. CTBOPUBIIM 33aayM OJHOTO TOBapy € MOJIHMBICTH Ha
1oro 0asi po3poOuTH JeKUIbKa pI3HUX NPOoayKTiB. Lle 3a0e3neunTs KOKHOMY 3 HUX
KOHKYpPEHTHI IIepEeBary.

2. Kiacudikauist IpOAYKTIB Y MAPKETHHIY



Jlist po3poOKM MapKETUHIOBOI CTpaTerii BayKJIMBO MPOBECTH KiIacH(IKaI[IO
3a MIpOIO MaTepiaibHOI BIIYYTHOCTI, 3THO SIKOT BUAUISIOTH TP THUIIA TOBAPIB.

Tosapu 00620cmpokKo6o2o eukopucmanna. BoOHU BHKOPHUCTOBYIOTHCS
MPOTATOM 3HAYHOTI'O MEPIOAY, iX KYMIBISI MOB'A3aHa 3 BEJIMKUMU BUTPATaMH, BUOID
B1I0YBA€THCSI Ha OCHOBI JIOTIKM, pO3paxyHKIB 1 aHami3zy iHdopmauii. Hanpuknan,
TEJEBI30pPHU, ABTOMOOI1, MpaIbH1 MAIIMHH.

Tosapu noecaxkoennozo euxkopucmanna. BoHu KynyloTbcs KOXHHU J€HBb
Ha OCHOB1 3BHMYOK, TpaJaulii, OCOOMCTUX MOMISAIB Ha sKicTb. lle mpoaykTu
Xap4yBaHHs, CAPOBUHA JIJISI IPOMUCIOBUX MIAMPUEMCTB, KaHIEISIPChKi TOBApH.

Ilocnyzu — NOTMOBHIOIOYM JO TOBapiB Ojara, siKi MOXe 3ampoIrOHyBaTH
npoaasenb. [locmyru MaroTh CBOT XapaKTepHi O3HAKU:

— HEeBIIUYTHICTh, iX HEMOXKIIMBO B3SITH JI0 PyK, TOOAYUTH 200 JOTOPKHYTHUCH
70 HUX;

— HEMNOCTIWHICTh SIKOCT1, CYO'€KTUBHICTH il OILIHKM 3 OOKY 3aMOBHHKa a0o0
BUKOHABI (TIpalsg TepyKapsi, CTOMAaToJIora 3aJIeXUTh BiJ HOro HaCTpOIo,
(G13MYHOTO CTaHy, BOHA MOXKE OJHOMY MO00aTUCS, IHIIIOMY — H1);

— HEBUIAUIBHICTH BIJ] MOCTayaJbHUKA IOCIYTH, MAacaXUp BECh 4Yac CBOU
MOIOPO’K1 3aJICKUTh BIJT /11 EPCOHANTY TIOTATY, aBTOOYCY, JIITaKa;

— He30epeKyBaHHICTh, BIICYTHICTh MOKJIMBOCTI HAKOMUYYBAaTH IOCITyra
(ty>ke CKIIaJIHO BIITIKYBATH 3yOH Y CTOMATOJIOTA, SIKIIIO BOHM II[€ HETIOIIKOKEHI ).

BaxxnuBe 3aBnaHHS MapKETHHTY TOCIYT € MIABUIICHHS iXHBOT BIIUYTHOCTI
ab0 JeMOHCTpallisi TMOB'A3aHUX 3 IX BHUKOpPUCTAaHHAM Buroj. Hampukian,
3aMpoIIylour Ha BIAMOYMHOK Yy M'SITU3IPKOBHM TOTENb CIIiJ 3pOOMTH HAroyioc Ha
€KCKJIIO3UBHOCT1 HOTO pO3MIIIEHHS, 3ac00ax 0e3neku Ta KoM(popTy.

ToBapu Ta mociyru MOXyTh OyTH PO3IOAUICHI 32 BUAAMU CIIOKMBAYIB Ha:

— ToBapH (IOCIYTrH) IHCTUTYIIMHOTO a00 MPOMMCIIOBOTO MPU3HAYCHHS, SIKI
CIIpPSIMOBaH1 IS CIOKMBayiB-OpraHizallii MPOMHUCIOBUX a00 HEMPOMHUCIOBHUX,
KOMEpIIMHUX a00 HEKOMEPIIHHUX;

— CHOKHMBY1 TOBapH, Kl KYNyIOThCS CIM'IMH a0 OKpeMHUMH OCOOaMu s
0COOHUCTOT0 BUKOPHUCTAHHS.

[leBHi TOBapW 3aJIe)KHO BiM METH iX KymiBIi (HampuKiIaa, KOMII'TOTED)
MOXXYTbh OyTH CIIOKHUBYMUMH a00 1HCTUTYIIHHUMU (TIPOMUCTOBUMH ).

CrnoxuB4i  TOBapyM  MOBCAKACHHOTO  MOMUTY  MOXHa  JIOJJaTKOBO
Kiacu(ikyBaTH Ha:

1) ocHOBHI TOBapH, sIKi CIIO’KMBadl KyMyIOTh PETYJISIPHO (HAaNMpuKIaj, 3yOHa
nacra, MpajbHUN MOPOIIOK, MUJIO);

2) ToBap¥ IMIYJIBCUBHOI KYITiBII, SIKi JOCTYITHI JJIsi CIIOKMBAada B 0araThboxX
MICIIIX 1 KYyMylThcsl 0O€3 TMOMEepeIHbOTO ITUTAHYBAaHHS 1 TIONMIYKiB Ha OCHOBI
panToBoro Oa)kaHHs (HANIPHUKIIAJI, CyBEHIPH, JIACOII, )KyBAIbHI TYMKH);

3) ekcTpeHi ToBapu, MoTpeda B SKUX BUHHUKAE y pa3i roctpoi moTpedu
(HampuKkiIan, JIKA JJs8 3HATTS TOCTpOi OUTl, 3amyacTHHA J0 3JaMaHOTo
aBTOMOO1JTIO).

Takox CIOXKUBY1 TOBAPH 3a HEOOX1AHICTIO I0JIaTKOBOI MIATOTOBKH 3 MO3HIIT
MOKYMIIS 10 MOKYIKH MOAUISIOTH 1€ TPU TUTIA TOBAPIB:



1) ToBapu momepeaHbOro BUOOPY — L€ TOBapH, KYMYIOUM SIKi, CIOKHBa4
MOPIBHIOE JIEKUJIbKAa BaplaHTIB 3a CIIOKUBYMMU BJIACTUBOCTSAMH, LIIHOO, 3PYUYHICTIO
npuadaHHs, pOPMOIO pO3paXyHKIB;

2) TOBapu MAaCUBHOTO TIOMUTY — II€ TOBAPH, MPO SKi CIIOKUBAY 3BUYANHO HE
Mpi€, HE MJIAHYE iX KYMIBJIIO, 1HO/A1 HE 3Ha€ Mpo ixHe icHyBaHHs. [loTpeba B HuX
MOXe€ 3'SIBUTHCSI B pa3l BUHUKHEHHSI IEBHUX 0OCTaBUH ab0 KyIIBJI1 1HIIOTO TOBApY
(HampuKag, CTPAaXOBUM TMOJIC — TICHsA KYIIBIl aBTOMOOUISI, Oarapeika s
€JIEKTPOHHOTO TOJIMHHUKA);

3) ToBapu 0COOJIMBOTO MOMUTY — 1€ TOBAPH 3 YHIKATHPHUMH BIACTUBOCTIMH,
Ha TONIYK 1 MpUAOaHHS SKHUX CIIOKMBAad BUTpayae 3HauYHI 3ycwsuia. Hampuknan,
peAMETH KOJIEKIIH, KOIITOBHOCTI.

[Ipoaykuis BUPOOHMUYOTO (IHCTUTYLIWHOTO) MPU3HAYEHHS — 1€ TOBapH
(mocnyru), sKl KyNyloOTb MIANPUEMCTBA Ta MPHUBATHI MIANPUEMIL 3 METOIO
NOJAJIBIIIOI  TEpepoOKH, TEepenpojiaky Ta 3acTocyBaHHsS B Oi3Heci. Bonwu
CKJIaJIal0THCS 3 TAKUX TPYIT TOBAPIB:

— CHOpYIW Ta KamiTaJdbHE OOJIaHAHHS — 116 OCHOBHE OOJaJHAHHS, SKE
BUKOPHUCTOBYETHCS JJII BUPOOHHIITBA TOBApiB 1 MOCHYr (HANpUKIad, BEPCTaTH,
IIBaI[bKi MallIMHU, TPAKTOpA, KOMOAHHN);

— wMarepiani (OCHOBHI Ta JIONOMIXHI) — BOHHU BHUKOPHCTOBYIOTBHCS Y
BUpOOHWYOMY Tiporeci. J[o HMX HaJICKHTh CHpPOBWUHA, NPOAYKTH SKi
nepepoOsIsSIOTECS Yy TEXHOJOTIYHOMY TIpoIlleci Ta BHUPOOHWYI MaTepiayiu
(HampuKIa, MacTuia), Kl J0MOMararoTh TEXHOJIOTTYHOMY MPOLIECY;

— JOTOMDKHI MaTepiaJii TaKoX BUKOPUCTOBYIOThCS Yy OiI3HECI, ajie He s
BUPOOHUIITBA KIHIIEBOTO MPOIYKTY (HAMPUKIIAJ, CEPBETKHU, KaHIIEISAPChKI TOBAPH).

VY cyyacHOMY CBITI IPUMHSITO BBaXXaTH, 1[0 CTPATETTYHUMHU alIbTePHATUBAMU
JOCSATHEHHS KOHKYPEHTHHUX TIEpeBar € JIIEpCTBO 3a BUTpAaTaMH Ta AudepeHItiamis.

[Tepma xonIemnis nepeadayae MPOMO3UINII0 PUHKY MOMIOHOTO TOBapy 3a
IIIHOIO HIK4Ye a00 OJM3BKOIO J0 I[iHW KOHKYPEHTAa, Ha OCHOB1 HAWHIKYUX B TaTy31
BuTpatr. [pyra — numdepeHmiamis — cnpsMoBaHa Ha IPOMO3UIIIIO CIIOKHWBAYCBI
OUTBII TOoCKOHAIOTO ToBapy. OTxe, HEOOX1THOI YMOBOIO YCIIIIIHOT KOHKYPEHIIiT €
Te, 10 Bamr ToBap kpaiiie, HK TOBapu KOHKYpEHTIB. 3aramom, "kpamie" o3Hadae
KOMOIHAIIIO STK 00'€KTUBHUX, TaK 1 Cy0'eKTUBHUX (PaKkTOpiB. Y OUIBIIIOCTI BUNIAAKIB
00'€KTUBHI XapaKTEPUCTHUKUA TOBApY € HEOOXIMHOI YMOBOKO I TOro, MI00
MOTEHIIHUI CroKMBa4 Xo4ya O 3aaymaBcs MpO 3A1MCHEHHS MOKynmkd. OJHaK
IIHHICTb TOBapy 3HAYHO PI3HUTBCS 3aJEKHO BiJ] HaAMIpPIB MOTEHI[IHHUX
CTIIO’KMBAYiB, X 3HaHb, PI3HOI KYIIBEIBHOT CIIPOMOKHOCTI 1 T. M. [HITUMU ciioBamu,
BOHA 3aJie)KUTh Big cuTyamii. BoHa Takox 3MiHIOETBCS 3 4yacoM. OCHOBHUM
eJIeMEHTOM cTpaTerii audepeHiiamii, TaKUM YWHOM, € TIOCTIHHE PO3yMIHHSA
(dakTopiB, 0 YHHATH BIUIMB Ha BUOIp CIIOKMBAYa Cepe]] 3aMPOTIOHOBAHNX TOBAPiB
SK B JaHUH MOMEHT, TaK 1 B MAliOyTHHOMY.

KoskHa 3 1iux mpocTUX KOHKYPEHTHUX CTpaTerid 0a3yeThCsi HA HEOOXITHOMY
nokytmuesl ToBapoBi. [Ipote Oyno O moMumikow 300paxaTu Oyab-sSKy TOBAapHY
CTpaTerito K BUOIp MK Ju(epeHIlialie€lo ToBapy 1 3HUKEHHAM BUTpPaT.

Po3BuTOK BHUpPOOHMYMX TEXHOJIOTIA MPU3BIB JI0 MOKIMBOCTI ''MacoBOi
aganTaiii' TOBapiB, i€ HU3bKOBUTpPATHA CTpATErisi BUPOOHUITBA HE BUKIIOYAE



NEepCcoHI(PIKOBaHOI ajanTallli HaBiThb Ha PUHKAX MacoBoro nomuty. Hampuknan
0COOHUCTI OpraHai3epu BapitolOThCA Bl IPOCTUX MIOJACHHUKIB, K1 JOCUTH JACIIEBO,
0 MOJEeJNeH, CXO0XHMX 3 KOMI'IOTepaMH, A€ 3ajisfgHl CydyacHl 3aco0u 3B'A3KY,
PO3JIPYK, MIOJICHHUK, TEKCTOBI PEJAKTOPH 1 T. M., IO JOPOTO KOWITYIOTh. Tpers
KOHKYpEHTHa CTpaTerii BKJIOYae BUOIp UUIBOBOTO CErMeHTa pPHUHKY 1
KOHLEHTpaIlli 3yciib Ha "MiAroHII" IPOMO3HUIlii KOMIIaHil 0 KOHKPETHUX MOTPeO
CEerMeHTa, Kl MOXYTb IOJIATaTH B MpUAOAaHHI JAemeBUX a00 nudepeHiiioBaHuX
ToBapiB. LIs cTparteris q1ICHO OKpPECIIOE MEX1 PUHKY, 0OpPaHOT'O0 KOMITAHIETO.

VYcenix oaHiel 3 cTparerid 1mMOAO0 1HIIOI CHOYATKY 3aJI€KUTh BIJ TOTO, YU
CHpUHAMAIOTh IIBOBI PUHKH JOTIOBHEHHS /0 TOBapiB, MPOIMOHOBaHI iM JEIKUMHU
KOMITaHISIMU, SIK peajibHI BUTOJIH, 10 3a0€3Meuyr0Th 3aJI0BOJICHHS, 200 K BOJIIOThH
HU3BKUX IIH.

Punok 3ac00iB 17151 IpaHHS B IOMAIIIHIX YMOBaX CIYXHUTh IIbOMY TTOKa30BHM
npuknagoM. [lpanbHi  NOpPOMIKKM  BUpPOOJSAIOTHCS B "TpaauminHin" 1
"koHUeHTpoBaHiKH"  ¢opmi. ICHYIOTH  mpanbHI  MOPOIIKM 3  HU3BKUM
I[IHOYTBOPEHHSIM, Ha OCHOBI MWJa, 3 OIOJOTIYHUMHU 1 O€3€H3MMHUMHU MapKamH,
"ekosoriyHo ApyxH1" 1 Oulbin arpecuBHi. KpiM Toro, € mopomku, po3poOiieHi
CTeIianbHO ISl 30epekeHHs SICKPaBOCTI KOJNBbOPY TKaHWH TpH mpaHHi. Hapemrri,
ICHYIOTh PI3HOMaHITHI PiJIKi Bepcii OUTBIIOCTI OCHOBHUX MapoOK, 110 MPOAAOThCS B
NOEHAHH] 3 JO3YIOUMMHU CUCTEMaMH, SIKi MOXXYTh BHUKOPHCTOBYBATHCS B OYIb-
SKUX TMpajbHUX MamuHax. Jleski pigki Ta TOPOIIKOMOAIOHI 3acO0M MICTATH
KOHAMI[IOHEpU JJisi TKAaHWH, MPU TOMY WO ICHYE IUIMH psSa  OKPEMUX
KOHAMITIOHEPIB JUIsl TKAaHUHH, IO MPOJAIOThCS TUMU K OCHOBHUMHU YYaCHUKAMHU
PUHKY K Yy CTaHAAPTHIH, TaK 1 B KOHIIEHTPOBaHii Ghopmi.

3 iHmoro OOKy, TMPaKTUYHO HEMOXJIUBO 3aJOBOJIBHUTH TOTpeOHU
CIO’KMBAYiB OJHUM €JIWHUM TOBapoM. sl BupilieHHS TpoOiIeMHU HEOOXiTHO
KYIIUTH JeKUIbKa TOBapiB ab0 MOCIyT, KpiM TOro, iCHye HebaraTo IiAMpUEMCTB,
110 MTPOTMIOHYIOThH CIIOKUBAa4YaM TUTBKH OJIUH TOBap.

3. ACOpTMMEHT TOBapiB

Benuki mianpreMcTBa BUPOOJISIIOTH BEJHKI MEpeJliK PI3SHOMaHITHUX TOBApiB.
Hampuknan, Cymcekuit HIIO im. ®@pynse, XapkiBchkuii 3aBoj iM. Manuriesa,
['HIIO KomyHap BupoOStOTH TEXHIKY Ta yCTaTKyBaHHS IJis apmii, XiMI4HOT
MIPOMHUCIIOBOCTI, MOOYTOB1 MpUCTpOi Ta iH. MK MMM TPOAYKTAMU Ha TEPIIHMA
MOTJIST] HIYOTO CIUIBHOTO.

JIns  KOKHOTO TIAIPUEMCTBA BHOIp MPOAYKI JjI1 BUTOTOBJICHHS Ta
NPOAaXKy € OJIHIEIO 3 TOJOBHUX MpobseM. Lle moB'a3anHo 3 TUM, 110 KyMYIOUU OJUH
TOBap KIIEHT 3BEpTAa€ yBary Ha iHII, SKI MOXXYTh CTBOPUTH TO3UTHUBHHHA a0o
HETaTUBHHUH IMIJIK ITHOTO ITIAMPHEMCTBA.

VYcs cykynmHICTh BUPOOIB, SIKi BUTOTOBJISIOTHCS HA MIAMPUEMCTBI Ma€ Ha3BY
— HOMEHKJIaTypa MpOAyKIii. Ajle He BCS MPOIYKIiS MPONOHYETHCS A MPOAAKY,
YyacTUHA 1i MepepoOISIETCA HA caMOMy MIANPUEMCTBI, BXOJUTh y CKIIAJ 1HIIOT
npoaykiii. [[ns ToBapo3HaBcTBa OUTBIIMI IHTEpEC Mae TOBapHA HOMEHKJATypa —
CYKYIHICTh YCIX TOBapiB (IIOCIYT), 110 BUPOOJISIOTHCS 1 MPOMOHYIOThCS (HipMOIO
I IPOJIAXKY.



Acopmumenm moeapie — Hab1p TOBapiB, iK1 00'€THAHI 32 OyAb-IKUM OJHUM
abo JekuibkoMa mpusHakamu. Hampukian, HOMEHKIaTypa 3aBOJy BMILIYE B ceOe
ACOPTUMEHT BIMCHKOBOI MPOJYKIIi, ACOPTUMEHT 00JIaIHAHHS JIJI1 TPOMUCIIOBOCTI,
a TaKoX AacOPTUMEHT TOBapiB HApPOJHOTO CIOXKMBAaHHI. PoO3pI3HAIOTH
MPOMHUCIIOBUI 1 TOPTOBUI aCOPTUMEHT TOBAPIB.

Ilpomucnosuii acopmumenm — 11¢ aCOPTUMEHT TOBAPIB, SIKI BUPOOIISIIOTHCS
OKPEMHM MPOMHUCIOBUM HIATPUEMCTBOM.

Topzoeuit acopmumenm TOBapiB — aCOPTUMEHT TOBAapiB, SAKUU
MPEICTaBICHUN Yy TOPTIBEJIbHIN MEPEXKI.

[Tpu ananizi aCOPTUMEHTY BUAUISIIOTH HACTYIHI TOHSTTSL:

I'pyna moeapie — 11e okpeMa CYKYINHICTb TOBapiB, fIKI CXOXI1 3a CBOIMH
XapaKTepUCTUKaMU Ta MpU3HAYEH1 [JIs 3aJ0BUIbHEHHS BU3HAUEHOI MOTpeOu.
['pynu TOBapiB TaKOX MOXKYTh PO3NOJAUIATUCS HA BUAM Ta PI3HOBUIU TOBApPIB.

Buo moeapie — sixi 00'eHaH1 3arajbHOI0 HA3BOIO Ta MPU3HAYCHHSIM.
Hanpuknaza, cnopTuBH1 aBTOMOOLT, AUTSIY1 KPEMH, BEUipHI naphymu.
Pi3noeuo moeapie — CyKyIHICTH TOBapiB  BH3HAYCHOTO  BUIY,

BIJIOKpEMJICHHX 3a PAJIOM crherudiuHuX mpu3HaKiB (copT, apTukyin). Hampuxnan,
610-kedip 1% xxupHocti Ta 610-Kedip 2,5% KUPHOCTI.

ACOpPTUMEHT TOBApiB XapaKTEPHU3YEThCS MIUPOTOIO, TITMOMHOI, TOBHOTOIO,
CTYIIEHEM OHOBJICHHSI, CTPYKTYPOIO.

Hlupoma acopmumenmy o03Ha4ae 3arajlibHy KUIBKICTh aCOPTUMEHTHUX
rpyn. Hampuknaza, mpoaykilis MOJIOYHOrO KOMOIHATy Wpe/IcTaBiieHa IiCTbMa
ACOPTUMEHTHHUMHU TPYMaMU: MOJIOKO, BEPIIKOBE Maclio, CHUPH, KHCIO-MOJIOYHI
POIYKTH, MapTrapruHH.

I'nubuna acopmumenmy npeACTaBIss€ COOOK KUIBKICTh PI3HOBHUIIB
KOHKPETHOTO BHAY BHpOOiB, KUIBKICTh TMO3MIIN Yy KOXHIA rpymni. Hampukman,
KHCJIOMOJIOUHI MPOAYKTH BMIITYIOTh § MO3HUIIIH, cupu — 0, Maprapus — 4.

Ilosnoma acopmumenmy — BU3HAYAETHCA BIAHOMIECHHAM (aKTUYHOT
KUTBKOCTI PI3HOBHIIIB TOBApiB /10 KUTBKOCTi, IO HEOOXiIHA IS 3aJI0BUIBHCHHS
CIIO’KMBAYiB IAaHOTO CETMEHTY PUHKY, 200 HOPMAaTUBHUM BUMOTAM.

Onmumanvuuii acopmumenm Ttiependavae cTaOUIBHUN CKJIaa TOBapiB
MOCTIMHOTO  TIONUTY, MOJJIMBICT BBEJEHHS B  aCOPTUMEHT  BHUPOOIB
IMITyJIbCUBHOTO TIOTIUTY Ta OHOBJEHHS AaCOPTHMEHTY 3a PaxyHOK BKIIOUCHHS
HOBUHOK. ACOpPTUMEHT  TaKOX  XapaKTepu3yeTbCs  30alaHCOBAHICTIO.
30anaHcOBaHUI aCOPTUMEHT — 1€ TaKWH, KU JIOT1YHO Ta TIOCIIJJOBHO MOEIHYE B
parioHaIbHUX MPOTIOPIIISAX Pi3HI TOBapHi rpynu. Hampukiman, koMianis 3aiiManach
ONTOBO-PO3/IPIOHOI0  TOPTIBICI0 TOBapaMH BU3HAYCHOI TOBApHOI TPYyMH.
Menemxepam Oyno MOCTaBICHO 3aBAaHHS 30UTBIICHHS MPUOYTKY, Uepes Micslb
BOHU 3'ICYBaJIM, SIKi TOBAPU MPUHOCSATH MEHIINI MPUOYTOK 1 BUPIIMAIN yOpaTH ix
3 npojaxy. IloTiMm BoHM oOpanu Aekiibka HaOUIbIl MPUOYTKOBUX MO3MUIIM 1
30UTBIIAIM 1X 3aKymiBitO. Pe3ynbTaToM HUX PIlIEHH CTANO T€, IO 3MEHIICHHS
ACOPTUMEHTY MPHU3BEIO J0 MAIIHHS MPOIAXKY.

PamionanbHo chopMOBaHMII aCOPTUMEHT MPUCKOPIOE peai3allilo TOBapiB,
3a0e3neyye  pUTMIYHE  HAAXO/HKEHHS  (IHAHCOBUX  KOIITIB, BHKOHAHHS



CTpaTeTiuHUX 3aBAaHb MIANPUEMCTBA, a TaKOX 3aJO0BUIBHEHHSI IOIMUTY
MOTEHIIMHUX MOKYMIIiB.

BianoBigHo, s 3abe3neueHHs ePEeKTUBHOT MIAMPUEMHUIIBKOI MISUTBHOCTI
MIIIPUEMCTBO TIOBUHHO MOCTIHHO 3MIHIOBAaTH CBi1f ACOPTUMEHT.

i 3M1HM NPOXOJATh Y HANPAMKAX:

— MOLUMPIOBAHHS (3BY>KEHHS);

— OTJINOJIEHHS (3MEHITICHHS );

— OHOBJIEHHS! aCOPTUMEHTHUX MO3ULIHN 1 TPYIL.

HeoOxigHicTh LHUX 3MiH 00YMOBJIEHI TAKUMH YMHHHKAMU SK 3MiHA MOMUTY
Ha OKpeMi TOBapH, MOsBa HOBUX a00 YJAOCKOHAJCHHS BXKE ICHYIOUHMX TOBapiB y
pe3ynbTaTi AOCHIIHKEHb y Tally3l TEXHIKM Ta TEXHOJIOTil, 3MIHM y TOBapHOMY
ACOPTUMEHTI KOHKYPEHTIB, CYTO BHpPOOHMYI MOTpeOu (Oa)kaHHS YHHUKHYTH
HEJ03aBAaHTAXCHHS TIOTYXKHOCTEH, BHKOPHUCTOBYBAaTH TOOIUHI TPOIYKTH IS
MiABUIICHHS €()eKTUBHOCTI BUPOOHUIITBA).

[CHYIOTh YOTHPHU OCHOBHHUX HANpPsSMH (POPMYyBaHHS aCOPTUMECHTY:

— (QyHKIIOHANBHUNA (32 OJIM3BKOCTI BUKOHYBAaHUX (PYHKIIIH) — mOOYTOBI
NpuiIaau, KyXOHH1 Me0OJli, HaBYaJIbH1 TOCIOHMKM 1 T. I1.;

— CHOKHMBYHH (110 TpyInaM CIOXWBa4diB) — TOBAPH JJIA JITEH, JJIsI MOJIOASAT 1
T. 0;

— moOyToBHiA (32 TUMAMH MOCEPEAHHUIIBKUX TOPTOBUX OpraHisaiiid, abo 3a

CTHJIEM TIPOJIAXKY) — TOBAPH, 1110 MPOJIAIOTHCS B YHIBEpcaMi, B OYTIKY 1 T. 11,

— IIHOBUH (32 piBHEM I[iH) — JOPOT1 TOBapH, YIIHEHI TOBapH, TOBAPH OJIHIET
[[I1HH.

BriockoHaneHHs aCOPTUMEHTY MOXKe 3/11IHCHIOBATUCS :

1) crBopenHsM mapamerpuuHoro psny (product line) — ropuszoHTaNBHA
CTpaTeris;

2) nudepeHItialiero ToBapy, KOiau KO)KeH HOBUH BapiaHT MPU3HAYAETHCS IS
KOHKPETHOTO PUHKOBOTO CETMEHTA — KOHIIEHTPUYHA CTpaTeris;

3) nuBepcudikaIiero BUPOOHHUIITBA 1 PO3POOKOI TOBAPHOI HOMEHKJIATYPH
(product mix) — KoHrJIOMepaTHa CTpaTeris.

Kpim Toro, BaxxHUMEU (haKTOpaMu pO3BUTKY TOBAPHOTO ACOPTHUMEHTY €:

— JIOIUTHHICTh BUKOPUCTAHHS BUIBHUX BHPOOHMYUX TOTYXKHOCTEH Yy
BUPOOHUKA (BUIBHUX TOPTIBEIbHUX MPUMIIICHb Y TOPTOBIIS);

— OakaHHS TIOCEPEAHUKIB a00 CTpAaTEeTIYHUX KIIIE€HTIB 3aKyIOBYBATH TOBapH
IITUPOKOTO ACOPTUMEHTY;

— HasgBHICTH ()IHAHCOBUX PECYpCiB I 3aKyIiBIlI HOBUX TOBapiB abo
CUPOBUHH.

PO3JI1LJI 2. CTPATEITYHU MAPKETUHT
TEMA 4. MAPKETUHTOBA THOOPMAIIMHA CUCTEMA
1. 3micT i 3aBIaHHA MApKETHHIOBOI iHGOpMaLiiiHOI cCUCTEeMH

Ha choroaHiiiHiil 1eHb BEKTOP HAMpPSIMy PO3BUTKY CBITOBOI'O CYCIUIbCTBA
HanpsMIIeHU y Oik, ae iHpopmalis HaOyBae posii HAUIIHHINIONO aKTUBY Oyib-



akoi kommadii. Ilpuyomy, B AaHOMY BHUIIQJKy MOBa iJle HE NpO 3BHUYAMHI
BIIOMOCTI, $IKI JONOMAaralmTh KEpPIBHUUTBY MpUHAMATH pILIEHHA, a Mpo
HaJaro/KeHy CcHCTeMy, ska Oe3nepepBHO Ji€ Ha mignpuemMctBi. ChOrojHi
iHpopMallisl € HalBaXJIMBIIIUM pecypcoM 1 00'ekToM ympaBiiHHSI. OTpUMaHHA
iHopMaIlli MANOPSAKOBAHO 3aBJaHHSAM YINpPABIIHHA Ta Ma€ Ha METI 3a0€3NeUUTH
OLIIHIOBaHHA Ta aHaJli3 PUHKOBUX NPOLECIB Uil MPUHUHATTA  BIPHUX
MapKEeTUHIOBHUX pilieHb. [HpopMalid - 11e 3acid 3MEHIIeHHSI HEBU3HAYEHOCTI, 1110 €
MPUTAMAHHOIO CTOXACTHUYHUM MpPOLIECaM PUHKY; BOHA € 3HAPSAASIM KOHKYPEHTHOT
O6opoThOu. 30upanHs, 0o0poOka Ta 3BeAcHHs 1H(OpMaIlli MpeacTaBisie coO00
CKJIaJIOBY  YacTHUHY  3arajbHOro  iH¢OpMaIiiHO-aHAJTITUYHOTO  TMPOLECY
MapKeTUHTy. bararocTopoHHs, 110 BIAPI3ZHAETHCS CKJIAAHOIO 1€PAPXIYHOIO
CTPYKTYpPOIO Ta B3a€MO3B'i3KaMu, I1H(POpMAaIllisi B MapKETUHTY YTBOPIOE €AUHY
CUCTEMY, sIKa € YACTUHOIO 1H(HOPMAIIITHOT CUCTEMH YIIPaBIiHHS OpraHizalli€ro.

Mapxemunzosa ingpopmauinina cucmema (MIC) — nie 6e3nepepBHO Jir04a
CUCTEMa, JI0 SIKOT HaJlie)aTh MepCoHaN, yCTaTKyBaHHs, HAOlp MpoLeayp 1 METO/IIB,
NpU3HAYCHUX IS PEryJspHOTO 30UpaHHs, OOpOoOKM, aHamizy W IHTepHpeTarii
Indopmanii 3 pi3HUX Kepen; Aka 3abesneuye [HTerpyBaHHs, MIIATPUMAHHS U
nepeaady MeHekepam iHdopmallli y BCTAaHOBJICHHHM 4yac Ta y GopMi, MPUIATHIN
IUTSL IPUAHSITTS PillleHb.

Ponb iHGOpMaIiiftHOT cucTeMu MoJsrae y HaJaHH1 A0CTymy 10 iHpopMmallii, y
cBoeyacHOMYy 'mponykyBaHHI" iHGopmamii 1 B posmoauti iHdopmamii 3
NpUUHATHUME BUTpaTtaMu. Tumoa ctpykrypa MIC 300paxena Ha puc. 4.1.

broku MIC B3aemomnoB's3aHi 3aBASKH TPUHHATUM pIIIEHHSIM Ta
koMyHikaiisM. [loroku iHdopmarii, sgKi HAAXOAATH JO MapPKETHUHTOBOIO
MeHeJpKepa, JONOoMararoTh HOMy Yy TUIaHyBaHHI Ta 3/1MCHEHHI 3aIlUIaHOBAHHUX
MapKETUHTOBUX 3aX0JliB. 3BOPOTHI MOTOKM B HANpsIMy PHUHKY CKJIQJAarOThCS 3
MapKETHHTOBHUX 3aXOJIB Ta IHIIMX KOMYHIKaIii. €nuHOro Tumnosoro 3paszka MIC
He icHye. [lo6ynoBy MIC mnpucrocoBaHo a0 0OOB'S3KiB, CTHJIIO poOOTH Ta
iHbopMaliitHuX 1oTped o0cid, fAKki MPUHUMAIOTh pIillleHHsS (TOM-MEHEIKEPiB).—
HasBHICTH (piIHAHCOBHMX PECYPCIB JIJIs 3aKYIiBJII HOBUX TOBapiB a00 CUPOBHUHM.
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Puc. 4.1. CtpykTypa MapKkeTHHTOBOI iHPOPMAIIIHOT CHCTEMU
OCHOBHUMH €IIEMEHTaMH MAapKETUHTOBOI 1H(OpPMAIIHHOT CHCTEeMH €
HACTYIIHI:
1. Cucmema enympiwinboi 3¢imnocmi MiANpUEMCTBA J1a€ 3MOT'Y MPOBAIUTH
MOHITOPUHT TIOKa3HUKIB, fKl B1I0OpaxkaroTh (IHAHCOBUM CTaH MIANPUEMCTBA,
piBEHb BUTpAT, 00CSATH MaTeplaJIbHUX 3alaciB, Ta HIIMX MOKA3HUKIB BHYTPIIHBO1



3BITHOCTI NIANpPHEMCTBA. BakiiuBa posb Ha/laeThCsl BUKOPUCTAHHIO KOMI'FOTEPHOT
MepexXi, CydacHUX 3aC00IB TE€IEKOMYHIKaIIITHOTO 3B'A3KY.

2. Cucmema 30upanus nOMoO4YHOT 308HIUHBOT MAPKEMUH206801 IHpopmauii
— 11€ KOMIUIEKC 3ac00iB 1 NPOLEAYp, Kl 3aCTOCOBYIOTH JJII OTPUMAHHS BIPOTIIHOT
Ta WIOJIEHHOI 1H(opMaIlii MO0 MapKEeTUHTOBOrO cepeloBHINa. MapKeTHHTOBI
BIZIOMOCTI 30UpalOThCA 3a JOMOMOTOI0 TPOJABI[IB Ta IHIIMX MOJBOBUX
MPaIiBHUKIB, @ TAKOXK aKyMYJIIOIOTHCS 3 MIPECH, JITEPaTypu KOHKYPEHTIB TOIIIO.

3. Cucmema MmapKemuHz06Ux O0O0CHI0MHCEHb A€ 3MOTY OIEpyBaTU
iHpopMaIli€ro, OTpUMaHHS SIKOI MOTpeOye MPOBEACHHS OKPEMOIO JOCIIIKEHHS.
MapKeTHHTOBI JOCTIIDKEHHS] - I[I€ CHCTEMaTHYHHUU MPOILEC MOCTAHOBKH METH
JOCHIKeHHsI, 30upaHHs, aHali3y 00'€KTMBHOI PUHKOBOI 1H(OpMalii 1 po3poOka
pEeKOMEHJAIId JUIsi YXBaJCHHS KOHKPETHHUX YIPABIIHCHKUX pIillleHb 1010
IPOYKTOBO-PUHKOBOI CcTparterii GhipMu.

4. Cucmema ananizy mapkemunzogoi ingpopmayii (aHaaiTUYHA CUCTEMA,
cuUcTeMa MiATPUMAaHHS MapKETHHTOBUX pIllIeHb) - HaOIlp MOAeNel, 3aBIIKH SIKUM
3i0paHa iHdopmalis Moxke OyTH BUKOPUCTaHa y CKJIaJaHl MPOTHO31B Ta MEePEBIPKU
pi3HUX cleHapiiB. Ll cuctema OXOIUTIOE BC1 MPOTPECHUBHI 3acO0W ISl aHATI3Y
JaHUX 1 MPOOJIEeMHUX CUTYyaIld. AHATITUYHA CUCTEMA B CBOIO UEPTY CKJIAJIA€ThCS 3
CTaTUCTHUYHOTO OaHKy Ta 0aHKY MOJEJIEH.

Cmamucmuynuilt 6aHK — CYKYIIHICTh CYYaCHHMX CTAaTUCTHUYHHMX METOJIIB
00poOku 1H(DoOpMaIrii, sIKi Jal0Th 3MOT'Y BU3HAUWTH HAWMBAXUIMBINTY 1HGOpPMAIIIFO.
OyHKIST CTaTUCTUYHOrO OaHKy - 00poOka, aHami3, Yy3araJbHEHHS JaHUX.
CTaTuCTUYH1 METO/IM aHaNi3y CTAaHOBJIATH CYTTEBY 1 yke BaxiuBy yactuny MIC,
o0 0a3yeTbCs HA BUKOPUCTAHHI KOMITIOTEPHUX MPOTPaM 1 CUCTEM CTATUCTHYHOTO
aHamizy. B apceHanmi mmx cucteM Oe3iid PI3HUX METOJIB, HAWUMONIUPEHIITUMHU
cepen SKUX € Taki.

1. Kopensmiitnuii aHasi3 103BOJIS€ BUSBUTH 1 OLIIHUTH HAIPSAM 3B'SI3KY MiXK
napamMeTpaMu, 110 BUBYAIOTHCS.

2. PerpeciiiHuii aHaii3 mojsAra€e B 3HAXOJPKCHHI HAWOLIBIN MiTXOJSIIOTO
PIBHSIHHS, IO ONMHUCYE 3aJCKHICTh SKOICh BEIMYMHHU BiJ HAOOpPY HE3aJCKHUX
3MIHHUX.

3. JIUCKpUMIHAHTHUN aHai3 BUKOPUCTOBYETHCS I BU3HAYEHHS O3HAK
PI3HUII JBOX 1 O1IBIIIE KATETOpii 00'€KTIB.

4. daxkTopHUN aHATI3 JO3BOJSE BUIAUIMTH CUCTEMY HE3QJICKHUX 3MIHHHX,
10 JISKUTh B OCHOBI 3HAYHOTO HA0OPy B3a€EMO3B'SI3aHUX BEITUYHH.

5. Knacrepuuit anami3 ga€ 3MOTy pO3MOJIUTUTH TPYNy O0'€KTIB HA JEKIIbKa
Tpyn, M0 B3aEMHO HE TMEPETHHAIOTHCS, 32 CYKYMHICTIO SIKICHUX 1 KUIBKICHUX
xapakTepucTuk. OCHOBHE BUKOPHUCTAHHSI - CSTMEHTYBaHHS PUHKY.

6. AHamni3 0araTOMIpHUX CYKYITHOCTEH BUKOPHUCTOBYETHCS JII HAOYHOTO
MPEACTABICHHS BIAHOCHOTO TIOJIOKEHHS KOHKYPYIOUMX TOBapiB ab0 Mapok.
OO0'exT TPEACTABIAIOTHCS TOYKAMHU B 0AaraTOBUMIPHOMY MPOCTOP1 O3HAK, IO iX
XapaKTepu3ylTh, B SKOMY BIJICTAHP MDK TOYKAMH BHU3HAYAETHCS CTYICHEM
PI3HUII MDK 00'€KTaMH, 1110 MPE3EHTYIOTHCS.

bank moodeneir — HaOlp MaTeMaTUUYHUX MOJENICH, SKI JOMOMAraroTh
MPEACTAaBUTH PO3BUTOK MEBHOI PUHKOBOI CUTYaIlli Ta COPOTHO3YBaTH PE3yJIbTaTH



niil mianpuemctBa. (Mozeni CTBOpPEHHS TOBapy; MOJENI CUCTEMHU LIHOYTBOPEHHS;
MOJIeN1 KaHally pO3MOJIUTY; MOJIEN pO3pOOKHU PEKIAMHOI0 OIOKETY TOIIIO).

2. Buam Ta XapaKTepHMCTHKHA MAapKEeTHHI0BOI iH(opmauii

Mapxkerunrona iHpopmartliss — e uudpu, GakTy, BIIOMOCTI, YyTKH, OLIHKH
Ta 1HIII JaHi, HEOOXiAH1 JUIs aHaji3y Ta TMPOTHO3YBAHHS MapKETUHIOBOT
TISUTBHOCTI.

@dakT mnpexacraBige co0O0 HaWmpocTiuid BuA 1HQoOpMauii, moxaio ado
YMOBY, SiIKa 0€3M0CepeHbO CIOCTEPIra€eThCsl; BIAOMOCTI — pI3HOBHUA (DAKTIB,
Ope/ICTaBIeHUX B  CHUCTEeMaTU30BaHIW, y3arajabHeHId Qopmi; UYyTkHu —
HENATBEPKEH1, HenepeBipeHi (pakTH; OIIHKU — 1HQopMallis, mo Oa3yeTbcs Ha
niipaxyHKax Ta CTaTUCTUYHUX PO3paxyHkKax (popMa OLIHKKM — MPOTrHO3, TOOTO
HayKoBe nependaveHHs); uudpu - hpopma BigoOpakeHHs KUIbKICHOT 1HQOpMaIlii.

Jlo MapkeTUHroBo1 iH(pOpMaIlil BUCYBAETHCS Psii BUMOT.

€IHICTh MPUHITUIIIB MAPKETUHTOBO1 1H(OpMAIIil HE CYTIepedUTh MOKIUBOCTI
il mudepenmiamnii BiAMOBIIHO A0 O0'€KTUBHUX YMOB MapKETHHTY. PO3pI3HSIOTH
Taki TUIIA MapKETUHTOBO1 1H(popMalii (Tad. 4.1).

Taonuysa 4.1. Ocnoeni npunyunu mapKkemun2o60i inghopmauii

JBEZ05000500071 3abe3nedeHHs X BUKOHAHHS

AXTyalbHICTh HanaHHs peanbHUX BioMocTel B
NOTpiOHMIT MOMEHT Yacy

AIEeKBaTHICTB BIIOMOCTEH, 1110
3a0€31eUyeThCS JOTPUMAHHAM

JIOCTOBIpHICTB HayKOBHX MPUHIIUIIB 300py Ta 00poOKHU
1H(popMaiiii, 60poThOa 3 OyAb-IKOIO
TEHAEHIIHHICTIO
3abe3neuyeThCsi OTPUMAaHHAM
PeneBauTHICTD 1H(dopMaIIii y BiATIOBITHOCTI 3

BHU3HAa4YCHUMMH 3aBJaHHIMHU

3a0e3neuyeThCs CKIAJaHHAM IIIaHy
JOCIIKCHHSI, BUSBIIEHHS CYyTHOCTI
SIBHIIA, HOTO 1€PAPXIYHOT CTPYKTYPH
3B'SI3KIB

[ToBHOTa BimOOpasKEeHHS

BinmoBigHicTh iHpOpMAaITii reHepanbHil

[inecnpsiMOBaHICTh L )
1111 TOCHIIPKEHHS

[TigmopsaKkyBaHHS METOIOJIOT ]
00pOoOKH TaHKX BUMOTAM Teopii
1H(GOPMATHKY Ta CTATUCTUYHOI TEOPii
CIIOCTEPEKECHD

[Hdopmartiiina €THICTB

3a ¢opmorwo nnanyeamnsa  MapkeTuHry iHdopmalis MoOxke OyTH
CTPYKTypOBaHa TaK:

- omepaTMBHa — TEpMIHOBa I1H(pOpMaIlisi, 10 BUKOPUCTOBYETHCS B
ornepaTuBHOMY (omepaliiHOMY) IJIaHYBaHHI1 ISl HEBIAKIAHOTO BUKOPUCTAHHS; 11




PI3HOBHJIOM € TMONEpeIKyBalibHa, a00 CcHUrHajgbHa, 1HQOpMaLii, BUJ
KOPOTKOCTPOKOBOTO IIPOTHO3Y;

- CTpaTeriyHa — BHKOPHUCTOBYEThCS B CTPATETIYHOMY IUJIaHYBaHHI
(BIOPI3HSIETBCS BiJl OMNEPATHUBHOI TJIUOMHOIO Ta OXOIUICHUM TMEpIoaoM; il
PI3HOBHJIOM € CEPEIHbOCTPOKOBUI Ta JOBrOCTPOKOBHM MPOTHO3M).

3a micuem 36upannsa Hdopmallii po3pi3HIIOTh:

- BHYTpIIIHIO — OyAb-siKa 1H(opMalis, 1o 30upaerbesa camor ¢GipmMoro abo
Ha 11 3aMOBJICHHS,

- 30BHIIIHIO — 1H(pOpMaIlis, 1Mo 30upaeTbes 3a Mexamu (pipMu, ane skKa
BUKOPUCTOBYETHCSA HEIO B MAPKETUHTOBHUX IIJISAX.

3a uacom euxkopucmanns iHdopmallisi TOAUIIETHCS HA:

NEPBUHHY — 1HPOpMAILis, SIKY JOCTIIHUK CAMOCTIHO OTPUMYE CHEIiaIbHO
JUIsL BUPILIEHHS MPOOJeMH MapKeTHHTOBOro JociipkeHHs. [lpouec oneprkaHHs
NEPBUHHUX JaHUX Ma€ BIIHOUIEHHS O BCIX OCHOBHMX €TalliB MapKETUHTOBOIO
JOCIIPKEHHS Ta 3a3BUYail BUMarae 3Ha4HUX BUTPAT yacy Ta 3aco0iB;

- BTOPUHHY — II€ JaH1, paHimie 310paHi JyIs 1HIIUX [UIeH, BIAMIHHI BiJ THX,
Kl TIOB'si3aHI 3 TpoOJeMor, Mo aHam3yerhes. Jlany iHdopMaiio MokHA
OTPUMATH JIETKO, IIBUJKO, MPHU I[bOMY (DIHAHCOBI Ta YACOBI 3aTPaTH € MOPIBHIHO
HE3HAYHUMMU.

Benuke 3HaueHHs Takoxx mMae kinacudikaiisg iHpopMmalii 3a 1 npu3HAYECHHSIM
(Tabm. 4.2).

Taonuysa 4.2. I'pynyeanna mapkemunzoeoi inhopmauii 3a npu3Ha4eHHAM

Tun indopmarrii [Tpuznavenus iHpopmarrii Jle peacraBieHa
iHhopMaIris
: JlonmomixHi, C1y>k00Bi HOBmHm.(H’ PETICTPH,
JloBinKoBa i 6pneTeH1, HaBYaJIbHA
JiTeparypa
Pi3nomaHniTHI HOpMH Ta HopmaTuBHI 10BITHUKH,
HopmaTtuBHa HOPMAaTHBHI aKTH, 301pHHUKY 3aKOHIB Ta
yIpaBIiHHS MTOCTaHOB
BusBnenns ta
MOJIEJTIOBaHHS JluHamivH1 psu, paan
AnaniTnyHa 3aKOHOMIpHOCTEH, pO3MOITY, TPYITYBaHHS
TEHACHIIIH, TOIIO
B3a€MO3B'SI3KIB
PexomeHnparttii Ha OCHOBI
Pexomennaniiina Koncantuarosi miui SAMOBJICHHAX S
CTIOHTAHHUX JIOCTII)KCHb,
MIPOTHO3M Ta CIeHapii
Po3paxynku Ta dakru,
CurnanbpHa MoHuitopuHT KOPOTKOCTPOKOBI
MIPOTHO3U Ta
EKCTPATOJISITIS
PerymoBanbHa Kountposninr Ig(bop ALt Ipo :
BIIXWJICHHS BiJI TUIAHIB




[HpopMmariist po3pi3HAETbCS 3a PEryJSpHICTIO i1 HAAXOKEHHs/30UpaHHS.
[locTiitHa 1H(pOpMarlis BiioOpa)kae HE3MIHHUN XapaKTep NEAKUX PUHKOBHUX SIBUIIL
Ta MPOIECIB (HAMPUKIAJA, TapaMEeTpU PUHKOBOI CUTYallll UM OCHOBHI MapameTpu
TISTTBHOCTI MIAIpPUEMCTBA ToOmIO). YacThHa MOCTIHHOI 1H(OpMaIlii HaIXOIUTh
Oe3nepepBHO, 0€3 CYTTEBHX NPOMDKKIB. Tak, Hampukiaa, TpOIIOBAa BUPYYKa
30upaeThes 1oAeHHO. [HIIa yacTMHa - auckpeTHa iHGopmalis - 30UpaeThecs 3
MEBHUMH MPOMDKKAMU y 4aci (HampuKiaJ, TOBAPHI 3allacH PEECTPYIOThCS OJIUH
pa3 Ha Micslb). 3MiHHA 1HQOpMaLisd, HAaIXOAUTh 3 JHKepesd, (PYHKIIOHYIOUHX
HeperyisapHo. Jleski Buau iHQopMmanii 30UparOThCs CHOPATUYHO, Y MIpy
BUHUKHEHHS HEOOX1IHOCTI B HIH.

TEMA 5. MAPKETHUHI'OBI JOCJI>KEHHSA

1. i Ta HAMPSIMM MAPKETHHIOBUX A0CIIIKEHb

Peanizarrisi KOMITJIEKCY MapKETHHTY, CIIPSIMOBAHOTO Ha 3a/I0BOJICHHS MOTPeO
CIOKMBauiB, BiAOyBaeTbCd B YMOBax pPHHKOBOI HeBU3HaueHOCTI. Hikonu
3a37aJIeTiib HEBIJIOMO: YM CITOJI00AETHCS TOBAP MOKYIIISM IIUJIBOBOTO PHHKY, YH
norowm)c;{ BOHHM IUIATUTH Ty IliHYy, sSKa OyJe 3amWTaHa 3a TOBap, Yd CIPaBUTh

"BpakeHHSA" Ha HHUX peKjaMa 1 iHII IHCTPYMEHTH NPOCYBaHHS, Ska ¢opma
TOPriBJl HaWOUIBII edeKTHBHA JUIs 1i€i MPOAYKIII B KOHKPETHOMY MicIli 1 B
KOHKpPETHHI Yyac?

Ha mpakTuiii gocmigHuIlbKa iSUTBHICTE MApPKETHHTY 3BOIAUTHCA 10
MOCTINHOT aHANTHYHOI pOOOTH 3 BHUBUCHHS CIOXKHUBAaYiB, TOBapiB, KOHKYPEHTIB,
PUHKOBOIO 1H(PACTPYKTYPOIO, BIACHUX BUPOOHUYE-peCypCHUX MOxkiInuBocTel. [1o
CyTi mpoOjeMaThKa JOCHTIDKeHh MapKeTHHTY IOJISITaE B TOMY, MO0 OTpUMAaTH
BIJINTOBi/Ib HA I'ATh OCHOBHUX 3amnuTaHb: "Xto Oyme kymyBatu?", "lllo BiH Xoue
kynyBatu?", "Homy BiH Mae Hamip ne kymyBatu?", "Komm iomy 1e Oyme
noTpiOue?", "SIk BIUIMHYTH Ha MOTO pillIeHHs B TOTpiOHOMY Harpsmi?".

3rigHo 3 MbkHapoaHuM kojgekcom €COMAP (CsitoBe CHiBTOBapHCTBO
MapKeToJIoriB 1 corionoriB European Society for Opinion and Marketing Research
esomar.org), mapkemunzo6i 00cniodiceHHa — 1e CUCTEMHHU 30ip i 00'€KTUBHUHI
3ammc, Kiacudikallisg, aHali3 Ta MPeCTaBICHHS JaHUX I0J0 MOBEIIHKHU, MOTPeO,
BiIHOCHH, Bpa)k€Hb, MOTHBAIIIH 1 T.J. OKPEMHUX OCI0 Ta opraHizamiii y KOHTEKCTI 1X
€KOHOMIYHO1, MTOJITHYHOI, CYCITUTBHOT i MOBCAKACHHOT TiSUTHHOCTI.

Ponb MapKeTHMHTOBHX MOCHIIKEHBb TOJATAE B OIHIII MapKETHHTOBHX
cuTyarliii, 3abe3nedyeHHl iHpoOpMaIi€ro, sKa J03BOJSIE CTBOPUTH €(QEKTUBHY
MapKEeTHUHTOBY IIporpamy mianpueMcTBa. MapkeTUHroBa iHQopmalis npeacTaBise
co6oro 1udpwu, haxkTH, MOBIIOMICHHS, YyTKH, OIIHKK Ta 1HIII JaHi, HCOOXITHI IS
aHai3y 1 MPOTHO3YBaHHA MAPKETHHTOBO1 AIsUTBHOCTI. MapkeTHHTOBa iH(pOpMAITis
MOBUHHA BiJIMTOBIZIATH HACTYITHUM 8UMO2AM.

1. OyTu akTyanbHOIO, 1110 O3HAYaE ii MOTPeOy y MOTPIOHUIT MOMEHT;

2. OyTH JOOCTOBIPHOIO, 110 O3HAYA€ BIANOBIIATH HAYKOBUM MPHUHIUIAM 1
00pOo0OKH;

3. OyTH peneBaHTHOIO, III0 O3HAYAE BIAMOBIAATH 3aBIaHHSAM JOCIIIKCHHS,



4 OyTH TOBHOI Yy BIAOOpaXeHHI CYTHOCTI SBMIL, JOCTaTHBbOKO JIs
AQHAJITUYHUX BUCHOBKIB.

Memorlo MapKEeTHHIOBOIO JOCHIXKEHHS € po3poOKa iH(popMaliiHO-
aHAMITUYHOI 0a3u A1 NPUUHATTSA pIlIEHb Yy Trajy3l MapKETUHTY 1 TUM CaMUM
3HM3UTH PIBEHb HEBU3HAYEHOCTI pe3yJbTaTIB TIOCHOJAPCHKOI  JISIIBHOCTI,
MOB'I3aHUM 3 HHUM, a TaKOX 3MEHIIUTH PU3UKU NPUUHITTS HEBIPHUX
YIPaBIIHCHKUX PILIEHb.

L{ini MmapKeTUHTOBUX JOCIIKEHb MOJATAIOTh B 1A€HTU(IKALIT K TPoOiIeMm,
TaKk 1 MOMJIMBOCTEH TMIANPUEMCTBA 3alHATH KOHKYPEHTHY TIO3MIII0 Ha
KOHKPETHOMY pPHUHKY B TI€BHUU TMEpioJl Yacy NUIAXOM MPUCTOCYBaHHS HOro
MPOAYKINi 0 MOTpeOd 1 BUMOT CHOKHMBAYiB, Y 3MEHIIEHHI HEBU3HAYEHOCTI, MIpi
PU3UKY, 30UIbIIEHH] IMOBIPHOCT1 YCIIXY PUHKOBOI AISUTBHOCTI.

Ilpeomem MapKEeTMHIOBUX JOCHIIKEHb — ICHYIOUYa MApKETHHIOBa Mpodiiema
10JI0 OOCTaBUH BHYTPIIIHBOTO YW 30BHILIHBOTO MOXOJKEHHS, HAIBHUX PECYPCIB,
KpUTEpiiB ycmixy abo HeBAadi, YaCOBHUX OOMEXKEHb, PIBHS MOXJIMBOTO PU3UKY
Toio. Hanpukiaz, momyk nuisgxiB po3MmMpeHHst 30yTy KOHKPETHOI MPOAYKIIii ado
BUBYCHHS PeaKilii MOTEHIIaJTbHUX CIIOKMWBAYIB Ha TMIBUIICHHS (3HKCHHS ) ITiH.

00’ckm  MapKETUHTOBUX JOCIIDKEHb — 1€ OyIb-IKUN CYyO0'€KT CHCTEMHU
"IIANPUEMCTBO-PUHOK-EKOHOMIKA" a00 iX SKach KOHKpPETHa XapaKTepUCTHUKA.
Hanpuknaa, KOHKpeTHUH ToOBap, rpymna TOBapiB, MIANPUEMCTBO, CIIOXKHBadl Ta
THIII.

Ha puc. 5.1 HaBegeH1 OCHOBHI 00'€KTH MapKETUHTOBUX JIOCIIIKEHb.

06" CKTH MAPXCTHITOBHX JIOCTLTIKCHE

[
I , ! , }

MoxHeocTi DaAKTOPH PHHKY Cy6'exit pruKY
niAnpUeMcTna A i

. l; Ol IOHKTY Pa PHHKY 1) cnoxatsavi
KO ‘
< PERTYPS P 2) KONXYpeNT™
| 2) MICTKICTL PHHKY .
' 3 3) nocTanIL KK
3) pineus nonuTy i

| 1) pincus
XOHKYPEHTOCTI PO~
MOXHOCTI npoayxu /

= 4) nocepeanmuxu
nocayr Ta | NPOnO3IM
AR §) xpeanTopn
NANPHEMCTEA 3AranoM | 4) nporrosynanns
6) ToBapK

2) iMLpK ANPHOMCTRA
13 foro npoayxuii

POIBHTKY PHIIKY
5) awnamixa npoaxkis

7) uinm
8) dopmu i meroan

3) peayastaru 6) piscHn KOHXYpenuil
y . | &p R NPoOARKY
rOCTIORAPCHKOL 7) vesacHusl amin : .
' 1 9) xanank poanojiany
AlasHoCT | JAXOHOLANMMX,
‘ 10) crcremu

| CXOHOMIMHMX, HAYKOBO-
| TEXHIMHHX T3 1HUIHX

| daxropis

| MaKPOCCPCOBHILA

| MAPXCTHNTY

NINPHEMCTBA TA 1X

/ CTHMYMORANIR 30YTY
anani3 J YTy

\

Puc. 5.1. O0’e€kT MAPKETUHIOBUX JOCJiIKEHD
OCHOBHI HanpsMH MapKETHHTOBHUX JTOCTIIKCHb MOJUISIOTECS 3ad 2aAAy3AMU
MIAMPUEMHHUIIBKOT TISTTBHOCTI:
1) onroBa, po3apiOHA TOPriBIIf;
2) cnoxusyi ToBapu (FMCG — Fast Moving Consumer Goods);



3) ¢iHaHCOBI OCIYTH;

4) BUIaBHUIIbKA AISTIBbHICTD, 3MI, Meia-m1oCmiKeHHS

5) noMiITUYHUH 1 COLIAIbBHUM MapKETHHT;

6) MeIU4HI MOCIYTH;

7) TpaHCIIOPT Ta 3B'SI30K;

8) B2B ( Business to business — 0i3Hec st Oi3Hecy, Koomepatlis y cdepi
013HECY);

9) B2C (Business-to-consumer — 6i3uec 115 CIioXKuBava);

10) HayKOBO-TEXHIYHHI 1 MPOMUCIOBUI MAPKETHHT;

11) mixkHapOAHUI MapKETHHT.

HeoOxigHiCcTh BUNIIEHHS UX HAMPAMIB Y OKpPEMY Tally3b MOSICHIOETHCS TUM,
IO JJI1 HUX Ha IUX PUHKAX MOTPIOHE 3HAHHA clieuu(]iKu X PO3BUTKY, HAsIBHICTh
iHpopmarlliitHux 60a3 TaHWX, BOHU MOTPEOYIOTh 1HO1 PI3HUX METO1B JOCIIKEHb.

VY 3anmexHOCTi Bl mpoOsieM, sKI BUPIMIYIOTBCS Y XOJ1 MAapKETUHIOBUX
JOCIIJDKEHD (Rpeomemy 00CioiceHH: ), BUIISIOTh TaKi OCHOBHI HAIIPSIMH:

1) 361p, 06pobKa 1 30epiraHHss MapKETUHTOBOI 1HPOpMaIlii (MOHITOPUHT) PO
PUHOK, CIOXKMBAiB, MOKYMI[IB, KOHKYPEHTIB, MOCEPEAHHUKIB Ta 1HIIMX YYaCHUKIB
O13HEeC-TIPOIIECiB;

2) BUIAUICHHS OKPEMHUX TpyN CIOXKMBA4iB Ta IHIIMX EJIEMEHTIB PHUHKY 3
TOTO)KHUMHU  XapaKTEepUCTUKaMU (CETMEHTIB, KJIAcTepiB) Ta BUBYCHHS iX
0co0MBOCTEN, OTPEO, PO3TALTYBAHHS, MOXKIIMBOCTEH JJIS CTIOKUBAHHS;

3) oIlilHKa PUHKOBHUX XapaKTEPUCTHUK, MOTPIOHUX JIs NMPUUHITTSA Oi3HEC-
pIIlIEeHh CTOCOBHO OKPEMHX NPOAYKTIB (MICTKICTh PHUHKY, IOIUT, MPOIO3HUIIiS,
TEHJICHI[I 3MiH, Ce30HH1 KOJIMBAHHS, TOIIO);

4) nOCHIJPKEHHsI PIBHSI 3aJ0BOJICHOCT1 CIIOKMBAYiB ICHYFOUMMHU TIPOIYKTaMHU
Ta CTyNEHI X JIOSUIBHOCTI JI0 TOBApPIB 1 MOCIYT OKPEMHUX TOPTOBEIBHUX MapOK;

5) anani3 ¢akTOpiB Ta CHJI BHYTPIITHBOT'O Ta 30BHINIHROTO MapKETHHTOBOTO
CEpEeIOBHUIIIA;

6) aHaJli3 KOH'FOHKTYPH PHUHKY, PO3PaXyHOK IMOTEHIIHHOTO IMOMHUTY, YaCTKH
PUHKY KOHKpeTHO1 pipmu;

7) mocHimKeHHs TMOBEIAIHKMA CIOKUBAYiB, KOHKYPEHTIB Ta 1HIIMX CYyO0'€KTiB
PUHKY (TMIOCTaYaIbHUKIB, IOCEPETHHUKIB TOIIIO);

8) omiHKa pe3yJabTaTiB MiSNIBHOCTI MIAMPHEMCTBA, BIACHUX BHUPOOHHUYO-
rOCIOJIAPCHKUX MOXKIIMBOCTEH MIAIPUEMCTBA;

9) BuU3HAYEHHS KOHKYPEHTHUX TO3MIIHA MPOAYKIIlI ¥ MiANpUEMCTBA B
1IJIOMY;

10) BUBUEHHS TOBAapHOI CTPYKTYpU PHUHKY, HOMEHKJIATypH, aCOPTHMEHTY
MPOAYKIIIi 3 METOIO HOTO ONTHUMI3aIlii;

11) mporuo3Hi gociipKeHHs 30yTy MPOAYKITIi MiMPUEMCTBA;

12) po3poOka po3ropHyTOi MpOTpaMu MAPKETHHTY MAMPUEMCTBA;

13) ominka e(peKTUBHOCTI MAapKETHUHTY Ta MAapKETUHIOBUX HOCHIIXKEHb Y
BUpIIIIEHH] TPOOJIEM MiINPHUEMCTBA.

Bunukatote nutanus. I[lepuie: koiu moTpiOHO MPOBOAUTH MAapKETHHIOBI
nocuijkeHns? Jlpyre: xto i#oro Oyae mnpoBoauTH? AMEPUKAHCHKUM BUECHUH
Hepemr Manxorpa BBaxkae, 110 ICHY€ JABI I'pYNHU YMHHHKIB a00 MOIITOBXIB J0



MPOBEJCHHS JOCHIKEHb — II€ HAasBHICTh ICHYIOUOi mnpobOnemu. Hampuxnan,
NIANPUEMCTBO HE JIOCATAE CBOiX MAapKETUHIOBUX LUIeH (00csriB  30yTy,
3aXOIUICHHI PHHKOBOI 4YacTKW, (OpMyBaHHA TO3UTUBHOIO IMUIXKY cepen
CHOKMBayiB Ta 1HII). [HIIMI BUMagoK — npoOJeMu He ICHYE, ajle il BAHUKHEHHS
BiporigHe. Hampuknaz, 3apa3 oOcsru 30yTy LUIKOM 33J0BOJIBHAIOTH KOMIIAHIIO.
Ane moTpiOHO 3HATH NPO MOXKJIMBI 3MIHM HAa PUHKY Ta 3PO3YMITH E€BOJIOLIIO
HACTPOi CIIOKMBAYIB J0 CIIOKUBYMX BIACTUBOCTEN MPOAYKIIi y MailOyTHbOMY.

MapKeTUHIOBl ~ JOCHIPKEHHST MOXYTh  IMPOBOJUTUCH MIANPUEMCTBOM
CaMOCTIMHO, BJIAaCHUMHU CHJIaMHu, ab0 MIANPUEMCTBO 3BEPTAETHCS JO MOCIYT
cHeniani3oBaHuX JAOCTIIHUIBKUX, KOHCYJIbTaTUBHUX OpraHizalliil.

Bnacni opzanizauiiini ¢popmu TpoBeCHHS MapPKETUHTOBUX JOCIIIKEHb
TaKi:

1) BigaL1 MapKETUHTY, JO CKJIQAy SIKOTO BXOJSITH CHEIlaibHI MiAPO3ALTH
MapKETUHTOBHX JOCIIKCHb;

2) BIAALIM MapKETUHTOBUX JOCIIIIKCHB;

3) nmpobsiemHi Tpynu (paan) Ha PiBHI BUIIOTO KEPIBHUIITBA MiIIPUEMCTBOM;

4) THMYacOBI KOHCYJIFTAaTUBHI TPyNH (Ha PiBHI CEPEIHHOIO0 MEHEKMCHTY );

5) BeHuypHi Tpynu (A7 BIANPAIbOBYBAHHS MPOEKTIB, SIKI MAlOTh BUCOKUMN
PIBEHb PU3UKY LI0JI0 AOCATHEHHS Oa)»xaHUX LLJIeH).

Cneuianizosani 00c1iOHUYbKI opeanizauii — 11e:

1) TBOpYl KOJIEKTUBM BHUKJIQJadiB Ta CTYJIEHTIB BHUIIUX HaBYAIbHHUX
3aKJ1a/11B;

2) indopmartiiini Gipmu (opranizartii);

3) koHCANTUHTOBI (hipMH (HE TIILKH 30UPAIOTh 1 HAAIOTh 1H(OPMAIIiIo, K Y
MOTIEPEeTHLOMY BHUTIAJIKY, ajie i aHaJI3YIOTh ii, BUIAIOTh BIAMOBIIHI 3BITH);

4) pexJIaMH1 areHTCTBA;

5) areHTCcTBa 3 ONUTYBAHb.

HeobOximHo 3HaTH, IO i BH3HAYEHHS TOTO, 4YWIMH CHJIAMH CIIJ
BUKOHYBAaTH MapKETHHTOB1 JOCIIJPKCHHsI, BpaXOBYIOTh HIKUE BKa3aH1 YHHHHKU

— MOXJIMBOCTI KEpIBHHUIITBA IMJINPUEMCTBA BUTpavyaTH KOIINTH Ha
TOCITIIKEHHS

— HasBHICTb JIOCBIJIy Ta BIJIMOBIIHOT KBaJi(iKkaIlii mepcoHanys;

— 3HAHHA TEXHIYHUX 0COOIMBOCTEH MPOAYKTY;

— 00'€KTUBHICTB CY/KCHB JOCIITHUKIB;

— MIBUAKICTH BUKOHAHHS,

— CTYIIEHb KOMEPITIHHOT TAEMHUIII MaPKETUHTOBOI 1H(OpMAITii;

— POJIb MAPKETUHTY Y AISJIbHOCTI MiANPUEMCTBA;

— HAasIBHICTh Ha MIINPUEMCTBI KBalipikoBaHMX (axiBIliB, SKI CIIPOMOXKHI
KBaTi()iKOBAaHO BUKOHATH JTOCTIKCHHS;

— HasgBHICTH B Oprasisamii, sika MPOBOJUTH TOCHIDKEHHS, CIEIiaIbHOTO
oOsaHaHHs (KOMIT'IOTEPH, BIICOKaMEpH, MPOrpamMu 3 00poOKH JaHUX, TOIIO).

Jlo MapKeTHMHrOBHMX areHIliii 4acTo BIJHOCATH 1H(OpMaliiHI areHuii — e
KOMIIaHii, skl 30MparoTh 1 MPOJAI0Th MAaCUBU JAHUX 3arajibHOTO MPU3HAYEHHS, 1110
3a/I0BOJIbHAIOTH  1H(OpMaLiiiHI  moTpeOuM  BEJIUMKOI  KUIBKOCTI  KJIIEHTIB.
CrnemianizoBaHi areHifii MPONOHYIOTh IIUPOKE KOJO TMOCIYT, IMOB'SI3aHUX 13



MapKETUHTOBUMHU JOCIIPKCHHSIMHU, 110 HAWTOYHIIE BiAMOBIAAIOTH KOHKPETHUM
3anmuTaM KiieHTa. KoXHUI MpoeKT MapKeTUHTOBOTO JTOCHTIKEHHS PO3POOISIETHCS
TaKUM YMHOM, a0W 3aJ0BOJBHUTH YHIKaJIbHI HOTpeOW KiieHTa. LI xommanii
CHEIiaTI3yIOTCSA JIMIIE Ha TIEBHOMY pPHHKY Ta BHKOHYIOTh TIPOSKTH IS
BIIMOBIIHUX KIIEHTIB. ATEHIi TMOJbOBUX JOCIIPKEHb 30UparoTh JaHl 3
BUKOPUCTaHHSAM YChOT'O CHEKTPY HAsBHMX METOJIB (MOLITa, OCOOUCTUN KOHTAKT,
TeneoH, eJIEKTPOHHI 3acO0M) YU CIELiali3yI0ThCS Ha OJTHOMY 3 METO/IIB. ATEHIII1
3 KOJIyBaHHS Ta BBEJACHHS JaHWX HAJMAIOThH MOCIYTH 3 MEPEBEACHHS 3alTOBHEHUX
aHKeT 1 3amuciB cmiBdecin y ©0a3y JaHuX IS MOAQIBIIOTO MPOBEJICHHS
CTaTUCTUYHOTO aHadi3y. ATreHIll, 10 CHemali3yloThCsl Ha aHali3l JaHuX,
NEPEBaKHO HATAIOTh MOCITYTH 3 MPOBEACHHS CTATUCTUYHOTO aHAJI3y KiTbKICHHX
JaHUX.

OTxe, KOMMaHiA, B AKId BIACYTHIA BIAAUT MAapKETHHTOBUX JOCIHIJIKEHb,
3MYIIICHA 3BEPTATHCS O MApPKETUHTOBHUX JIOCTITHUIIPKUX KOMITaHIH — 30BHINIHIX
BukoHaBIiB. lle, sk mnpaBuno, yHiBepcanbHi arenuii. Kommnanig, ska wae
CHEIIaNICTIB 3 MAPKETHHTY, MOXKE 3allydyaTd YHIBEpcajbHI areHuii abo xommaHii,
10 BUKOHYIOTh OOMexeHui Halip nmociayr. MapKeTHHTOB1 JOCIITHUIIbKI KOMITaH11
4acTO IEPETUHAIOTHCS y CBOIX (QYHKIIAX. Tak, HaNpHWKIaJ, KOMIAHIS MOXe
BUKOHYBATH 1HIMUBIAYaJIbHI JOCIIPKCHHS Ta CICIIali3yBaTUCS HA JOCITIKCHHSX,
AKI MOXYTh OyTH I[IKaBUMHU [JIsl PI3HUX KJIIEHTIB. 30Kkpema, kommadis "TNS B
VYkpaidi IpoBOAUTH ITOCTIKEHHS Ha 3aMOBJICHHS, a TAKOX MOCTIMHI JOCIIPKSHHS
"Consumer&Media" (mokBaprany) Ta "OwmuHiOyc" (momicsis), "MoOHITOpUHT
pekiiamu y MeTpo" Ta "MOHITOpPHHT 30BHINIHBOI peximamu'. PekiiamH1 areHii 3
MOBHUM IIMKJIOM PEKJIAMHHUX TOCIYT MPOBOJSATH CUCTEMATUYHE 30MpaHHS JaHUX
JUTSL CBOIX KJIIEHTIB 3 METO pO3pO0JICHHS e(PEKTUBHUX PEKIaMHHUX MTPOTYKTIB.

2. Ilpouec MAPKETUHTOBOTI0 JOCIiIKEHHSI

bynp-sika 3 mpobneMm, sAKy mnependavyaeTbCs BUBYUTH 3a JOIMOMOTOIO
MapKETHHTOBOT'O JTOCIKEHHs, TOTpeOye 0COOIMBOrO MiAX0Ay A0 ii po3B's3aHHS.
[Iponienypu nmociimkeHHs pO3pOOJISIOTECS 3 ypaxyBaHHAM 1i 0cOOMMBOCTEH 1
3HaueHHsA. He 3Bakaroun Ha 1e icHye psj etamiB (KpOKiB), SIKi JIO3BOJISIOTH
dopmamizyBatu neil npouec. Memooonozia GhopmanizoBaHOTO MapKETHHTOBOT'O
JOCIIJDKEHHS BMIIILYE y COO1:

1) craructuuni metoau 300py mgaHuX (BuOipka, (opmMyBaHHS pSIiB
JUHAMIKH, TIpOrpamMu ONWUTYBaHHA Ta 1H.), OOpOOKM Ta aHamizy JaHUX
(MaTeMaTH4YHI MOJIeJTi, METOIU aHaJi3Yy;

2) w™ojmeni OIIHKK PUHKOBUX PHU3HKIB, SKi TOOyaoBaHi Ha Teopii
HMOBIpPHOCTEH, 3aKOHAX COITIOJIOTIT Ta IICKMXOJIOT1l MOBEAIHKH CIIOKHBAYIB;

3) Mozeni peakilii puHKY Ha MapKETHHTOB1 3yCHIIJIS;

4) MeTroau KUIBKICHUX, SKICHHX, €BPHCTHYHHUX OIIIHOK 1 TiOpHmHI, $Ki
JI03BOJITIOTh KOMOIHYBaTH JIETEPMIHOBaHI Ta HMOBIPHOCTI OIIIHKH, aHANi3yBaTH
CTaH PUHKY, TEHJICHIIIl HOTO PO3BUTKY, aHai3yBaTH KOMEpIIiiiHI Ta (piHAHCOBO-
€KOHOMI4YH1 PO3paxXyHKH.

OCHOBHI eTanu MOpOLECYy MAPKETUHTOBOTO JOCHIJKEHHSI 300pakeHl Ha
puc. 5.2.
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[TIATOTOBXA BUCHOBKIS PO JOCALDKCHIN, PEKOMCIUIAILI TA 3AXMCT

JIBITY NPO AOCALIACHIS

Puc. 5.2. ETanu MapKeTHHIOBOI0 A0CIiIKEHHS

Ha nepwiomy emani po3poOnseTbcsi KOHIENIlST MapKETUHTOBOTO
nochipkeHHs.  JIisi 1bOTO  BH3HAYAIOTHCS MPOOJIEMH, SKI TOCTald  Mepen
nianpueMcTBOM (TipenMet aociikenHs). [Ipobiema — ne cynepewinBa cutyaris,
NMUTaHHS, 110 OTpeOye BupimieHHs. Tpeba MaTu Ha yBasi, IO MIANPUEMCTBO Ma€
Oarato mpobiieM, aje HEe BCl BOHA € MPEIMETOM MAapKETHHTOBOTO AOCIIIKEHHS.
Mapkemunzogoio npodaemor MoOxyTh OyTH:

1) HeraTMBHI CMMIITOMH PHHKOBOI AISUIBHOCTI (3MEHILIEHHS YaCTKU PUHKY
HiAIPUEMCTBA, 3HMKCHHS PEHTAa0eIbHOCTI, MPUOYTKOBOCTI, JOXITHOCTI, BTpaTa
KOHKYPEHTE CIPOMOKHOCTI MPOAYKITii, TOIIO);

2) HEeBU3HAYCHICTh peakilii pHHKOBOTO CEPEIOBUIIA Ha NMIPUHHATA MAaHOYTHIX
pIlIEHh CTOCOBHO BHUTOTOBJICHHS HOBO1 MPOJIYKIIii, MPOBEAECHHS MapKETHHTOBUX
3aX01B 3 peKJIaMHU, CTUMYJIIOBaHHS 30yTYy, OpraHi3allii TOpTiBii;

3) HEBM3HAYEHICTh BIUIMBY 30BHINIHIX (DAaKTOPIiB HA PUHKOBY MISUTBHICTH
mignpueMcTBa(  TONITHYHMX,  MDKHApOJHHX, CKOHOMIYHHX,  COIlIaJbHHUX,
KyJIbTYpHUX, eMoTrpadiuHnuX, HAYKOBO-TEXHIYHUX, OPUIUIHHUX, TOIIIO);

4) motpeba y 3HMKEHHI BUTPAT Ha MAPKETUHTOBI 3aX0AM Ta MiABUIICHHS 1X
€(eKTUBHOCTI;

5) BiacyTHICTH 200 Opak HOBHIX i7IeH I PO3BUTKY CBOTO Oi3HECY.

[Tignpuemerp a00 KEpiBHUK MiJIPHEMCTBA MOBUHEH YITKO CPOPMYITIOBATU
MUTAHHS, SKi OCOOJMBO BaXKJIMBI JJII HHOTO 3 TOYKU 30PY PO3BUTKY Oi3HECY Ta sIK
3a IOMOMOTOF0 MapKETUHTOBHUX JOCIIKEHb MOKHA 111 TPOOJIEMHU BUPILITUTH.

Jlpyzuit eman mnpolieCy MapKETHHTOBUX JOCHIIKEHb — (OpMyBaHHS iX
mineit. Yitke GopmymtoBaHHS Iisiel 1 3aBAaHb TO3BOJISIE 3HAUTH TTOPO3YMIHHS MIXK
oco0amH, K1 MPOBOJATH JOCIII)KEHHS, 1 KEPIBHULITBOM MianpueMcTBa. Ha npbomy
eTari OLIHIOIOTHCS MOTPEOU MEHEIKMEHTY KOMITaH11, MOXKJIMBOCTI 1X BUPIIICHHS Y
X0/l AOCHIKEHHS Ta ()IHAHCOB1 MOKJIMBOCT1 3aMOBJICHHSI TOTO YH IHIIIOTO THUITY
JOCJIIJIPKEHHSI 200 MOr0 BUKOHAHHS CUJIaMU CIIBPOOITHUKIB CBOET KOMITaHIi.



Lini 0ocniosrcens, 3 TOUKH 30py iX KOHKPETHOCTI, MOXKYTb OyTH TaKUMU:

— po3BiAyBaibHI (O3HaomiIOIOYl) — 301p 1H(pOpMamii, HEOOXITHOT AJIs
OUTBLI TOYHOTO BU3HAYEHHS MPOOJIEMH Ta NUISIXIB 11 BUPILLICHHS;

— ONHCOB1 (JECKPUNTUBHI) — OIHUC aCHEKTIB pPealbHOi MapKETUHIOBOT
CUTYyaIlii;

— Ka3yalibH1 (eKCIEepUMEHTaIbH1) — OOTpYHTYBaHHs Tinore3 (IPUYMHHO-
HACJIIKOBHX 3B'SI3KIB MK IBOMA IOIISIMH).

TakuMm 4YMHOM, BHU3HAYAIOTh MAPKETHUHTOBl JOCHIPKEHHS TPhOX THIIIB:
PO3BiIYyBaJIbHI, OMMCOBI Ta Ka3yalbHI.

3aJIe)KHO  Bil I  PO3PI3HSAIOTH  HACTYMHI  THUIU  JOCIIJKEHb:
PO3BiTyBaIbHE, OMMCOBE, Ka3yaabHE Ta CKCIIEPUMEHTAIBHE.

Po3gioysanvne — 1ie Take sKe, MPOBOJIUTHCS 3 METOK 300py MOMEpPETHBOT
iHpopMarlii, HEOOXIAHOI AJI1 Kpalloro BU3HAYEHHS MpoOJeM 1 BUCYHYTUX
NPUITYIIEHb, Y paMKaX SKUX OYIKYEThCS peaii3allis MapKeTHHTOBOI JISIIBHOCTI, a
TaKOX JIJIS YTOYHEHHsI TEPMIHOJIOT1l 1 BCTAHOBJICHHSI MPIOPUTETIB CEPe/ 3aBIaHb
JIOCJII’KEHB.

JIJIsi TIpOBEJICHHSI PO3BIAYBAIBHOT'O JOCIHIIKECHHS MOXKE OYTH JTOCTaTHBO
TUIbKA TPOYUTATH OMYyOJIIKOBaHI BTOPUHHI JaHi abo mpoBecTH BHOIPKOBE
OMUTYBaHHA cepell (paxiBIliB 3 JaHOT MPOOJIEMHU.

3 iHmoro OOKy, SKIIO PO3BIIHUIIBKE JOCTKEHHS CIpsSMOBaHE Ha
BUINIPOOYBaHHS TioTe3 a00 BUMIpP B3a€MO3B'SI3KiB MK 3MIHHUMHU TapaMeTpamu, TO
BOHO MMOBHUHHE OyTH 3aCHOBaHE Ha BUKOPHUCTAHHI CHEI[iaIbHIX METO/IB.

Onucose NOCHKEHHS CIPSMOBaHE Ha ONKMC MAapKETUHTOBUX MpoOieMm,
cuTyallii, puHkiB. Ilpu mpoBemeHHI AOCHIKEHb JAaHOTO THUNY (HANPUKIIAI,
JOCIIHKYETHCS: XTO € CIIOKMBaueM MOCIyr OaHKYy, 110 OaHK MPOMOHYE PUHKY, Je
KIIEHTH JI3HAIOTBCA TMPO TOCHYrH OaHKy, KOJM KIIEHTH HaWaKTUBHIIIE
CIOKMBAIOTh OAHKIBCHKI TOCIYTH, SIKI TOCIAYTH CIIOKHBadl BHKOPHUCTOBYIOTH
HallakTuBHIime. Tpeba 3ayBakUTH, IO OMKUCOBI JOCIIIKEHHS HE JAaOTh BIAMOBIAI
Ha MUTaHHS, YOMY IIIOCh BIIOYBAETHCS caMe Tak, a HE 1HAKIIIE.

Ka3yanvne nociipkeHHs TPOBOJUTHUCS IS TIEPEBIPKU TIMOTE3 MO0
MPUYUHHO-HACTIIKOBUX 3B'S3KIB.

B oCHOBi aHOTO MOCHIIKEHHS JEKUTH MPArHEHHS 3PO3YMITH SKe-HEOYb
SBUIIIC HA OCHOBI 3aJieKHOCTI (akTOpiB OJMH BiA ojHOro. MakTopu, sKi
BUKJIMKAIOTh SIKICh 3MIHHM, Ha3WBaIOThCA HE3aJIC)KHUMHU 3MIHHHMM, B TOH Yac sK
3MiHHI, 110 3MIHIOIOTBCS i/l BIUIMBOM IHX (DAKTOPiB, HA3MBAIOTHCS 3AJICKHUMH
sMiHHMH. Ha »aiab, Ha OCHOBI JIOTIKH "SKIIO — TO TOAI" BHBYUTH MPOOIEMHU
MapKETUHTY YK€ CKJIaJTHO, a IHOA1 i1 HEMOKJIUBO.

Excnepumenmanvui nociimkeHHs — 30ip mMepBUHHOI iH(MOpMAIli TUIIXOM
BUOOpPY OJHOTHUITHUX OOCTEKYBAHHUX T'PYII, BUJa4da iM Pi3HUX 3aBllaHb, KOHTPOJIIO
3a (pakTopamMu, SKi BIUIMBAIOTH HA PE3YJIbTATH, 1 TOPIBHSIHHSA PO3XOKCHBH Y
IPYNOBUX PEAKIIsX.

Excnepumenm — MaHIMyTIOBaHHS HE3AJICKHUMHU TMEPEMIHHUMH 3 METOIO
BU3HAYEHHSI CTYIEHSI IXHbOTO BIUIMBY Ha 3aJie’KHI MEpPEeMiHHI Ipu 30epiraHHi
KOHTPOJIIO 32 BIUIMBOM IHILIUX, HE JOCHII)KYBAHUX IMapaMeTpiB.



BuninsoTs 1Ba TUIM €KCIIEPUMEHTIB: JIabopaTopHi 1 nonbosi. [{o mepmioro
BITHOCSITECS CKCIICPUMEHTH, TPH TMPOBEACHHI SIKUX JOTPUMYIOTHCS BU3HAUYECHUX
IITYYHUX YMOB 3 METOIO BUKJIIOUEHHS BIUTUBY MOOIYHUX YANHHUKIB.

Ha npakTuni npu npoBeieHHI KOHKPETHOTO MAapKETHHTOBOTO JOCIII)KEHHS
HalyacTillle BUKOPUCTOBYETHCS HE OAMH, a BCl TUNM JOCIIJKEHb, MPUUYOMY B
OyIb-AK1{ MOCT1JOBHOCTI.

BaxxnuBuM KpOKOM Yy BHKOHAHHI 3aBllaHb JOCHIKEHHS € po3poOKa
mexHiuHo20 3ae0anns (T3). et TOKyMEHT MOBUHEH MICTUTH TaKy 1H(OpMaIIito:

1) meTa, 11 Ta 3aBAAHHS JOCTIIKCHHS;

2) HeoOXiJJHa KUIbKICTh OJIMHUIIb aHai3y (HampuKiIaa, PECIOHJIEHTIB, IKUX
NOTpiOHO OMUTATH, a00 CIIOCTEPEIKEHB, 1110 MOTPIOHO 3AIUCHUTH);

3) dbopma 3BITY TOCHIAHUKIB PO PE3yIbTaTH pOOOTH;

4) CcTPOKH TPOBEICHHS JOCIIKEHHS Ta OKPEMHUX HOTO €TaIliB.

Jlami JocHiJKEHHsT TMPOBOJAUTHCS Tpynow ¢axiBiliB, SKi peasi3oBYIOTh
3atBeppkeHe T3. Maroun TeBHMM JOCBiJ, AOCHITHUK TPAKTHYHO 3aBXKIU
dbopmyntoe poOodUl TINMOTE3W, MO MOSCHIOITH MPOOJIEMH 3 TOYKU 30Py CBOTO
JOCBiy a00 3HaHb MPO MpeaMeT AociikeHHs. KokHa rirmore3a MOBHHHA OyTH
nepeBipeHa 3a JoImoMoror 300py 1 aHai3y meBHo1 iHGopMaIrii.

Ha tperpomy ertami oOMparoTh METOAM MapKETHHTOBOTO gociimkeHHs. [o
CyTi med BiApi30K poOOTH TpeACTaBis€ COOOI0 YIOPSAKYBaHHS MacHBiB
iHpopMallii, sKi MOTPIOHO OTPUMATH JJIs OMHUCY MPOOJEeMH, MEPEBIPKU POOOUMX
rinore3. Hanpuknan, nns toro, mo0 MOBIPUTH TINOTE3y NPO T, MO0 3HUKEHHS
00CITIB MpOJaXy CHPUYMHEHO HHU3BKOIW  KBaTi(iKalli€ld TOPTrOBEIBHOTO
nepcoHaly TOTPIOHO JIi3HATHCS MPO 3arajbHi 00'€eMH TMpoAaXy HA PHUHKY,
TEHACHI[Ii X 3MIHM 3a OCTaHHI YacW, BUBYUTH CTAaH 3aJI0BOJICHHS CIOXKHMBAYiB
I[IHOIO Ta SIKICTIO MPOAYKIIi KOMIaHii, aCOPTUMEHTOM MPOJYKIli Ta MPOBECTH
JOCJTIJPKCHHSI KOHKYPEHTIB.

MapKeTHHTOB1 JIOCHIKEHHS BUKOHYIOTBCS Ha CTHKY KUIBKOX HayK:
CTaTUCTHKH, SIKa BUBYAE MACOBI SBUIIA Ta MPOIIECH; CKOHOMIKH; COI[IOMETpii, sSKa
7A€ XapaKTePUCTHKH COIlaJJbHUM TpylmaM 3 JOIMOMOIOK KUTBKICHUX OIIIHOK;
KBIIMETPiS — METOJOJIOTisI KUIBbKICHHX OIIIHOK SKOCTI TOBapiB; OiXeBIOpU3M —
HayKa Mpo JIIOJICHKY MOBEIIHKY Yy pi3HHX oOcTaBuHaX. [[ns 0OpoOku pe3ynbTariB
MapKETUHTOBUX JOCHIIHPKEHb Ta MIATOTOBKM BHUCHOBKIB 1 MPOTHO3IB IIHPOKO
3aCTOCOBYIOTBCS E€KOHOMIKO-MAaTeMaTH4HI JochijkeHHs. OOuparoyun MeTonu
MapKETUHTOBOTO JIOCHI/KEHHS TMOTPiIOHO BHU3HAYUTU THUIKW MAPKETUHTOBOT
iHbOpMAaIIii y 3aJIeKHOCTI BiJl JPKEpen 11 OTpuMaHHS.

30ip MapkeTuHroBoi iH(poOpMaIlii MOYMHAETHCS 3BUYAWHO 3 TONIYKY
BTOPMHHHMX JaHWX. BOHM momomararoTh PO3pOOUTH TIMOTE3W, BUBUUTH JOCBIJ
MOTIEPETHIX JTOCTIKeHb, BUBYUTH TYMKY Ha MpoOiieMy okpemuXx (HaxiBiiB. Y
OKpPEMHUX BUMNAJKAX IIbOT0 OyBa€ AOCTATHBLO. Ajie y OUIBIIOCTI MPOOJIEM HE MOKHA
001iiTHCH 0€3 300py MepBUHHOI 1HPOpMAIIii.

[ndopmarnis, sika Bxke 310paHa paHim abo 30upanacs 3 HIIUMU LUISIMH Mae
Ha3By — eémopunHna ingopmauina. Taki aHi MOXKYTb ICHYBaTH y BHYTPIIIHIN
iHdopMaliiHid cucTeMi migNpueMcTBa ab00 OTpUMaHl Bl CIOXHUBayiB,



TOPTiBEJIHUX MPECTABHUKIB, 3AMOBHUKIB a00 OTPUMAaHI 3 JITEPATYypHUX JIKEpe,
Internet, cTaTHCTHYHUX TAHUX.

Ilepesacu emopunnoi ingpopmauii:

— BITHOCHO HEJI0pOra;

— JIETKO OTPUMATH;

— 00po0JieHa CUCTEMATU30BAHA;

— MO€e OyTH OCHOBOIO MEPBUHHOT 1H(POpMAIIii.

Heooniku émopunnoi inghopmauii:

— MOe€ OyTH HEJJOCTYITHOIO;

— MOe OyTH 3aCcTapuIolo;

— MOe OyTH HETOYHOIO;

— MOe OyTH HEJJOCTATHHOIO.

Pobora mo 300py Ta aHamidy BTOPUMHHOI 1HGOpMAIll Ha3UBAETHCA
KaOIHETHUMH JOCIIKCHHSIMU.

[lo mocTymHOCTI BTOpUHHY 1HGOpPMAIII0O MOXKHA PO3AUIMTH HA BIIKPUTY,
JOCTYTI JI0 SIKO1 BIAKPUTHUN BCIM OakarouuM, OE3KOIITOBHO ab0 3a OKpeMy IUIaTy;
3aKpUTY ISl CIY>KOOBOTO KOPUCTYBaHHS (1H(pOpMaIllis, 110 MICTUTh JepKaBHY a0
KOMEPIIIIHY TAEMHUIIIO).

VY mporueci kadinemuux 00caidrzceny MOXYTh BUKOPUCTOBYBATHCS Taki ii
JpKepena:

1) npykoBaHi BumaHHs (nepioanka, MoHorpadii, OrIsaAu pUHKIB, OpolrypH,
JOBITHUKH, CTATUCTUYHI 301pHUKHU TOIIO);

2) crieniaiabH1 AOCTIIKEHHS (OMUTYBaHHS, CIIOCTEPEKEHHS, EKCTIEPUMEHTH );

3) noBinku oiIIHHUX Opraxi3ailiii, eKCIopPTEPiB, MPEACTABHUKIB QipM;

4) GanmaHCOBI1 3BITH, KaTaJOTH, MPOCIEKTH 1HIITUX MTIAMPUEMCTB;

5) BUCTaBKH, spMapKu, KOHPEPEHIIii, Mpe3eHTallil, THI BIAKPUTUX JABEpE;

6) TTOKYIIII1, CIIO)KUBAYi, KITIEHTH;

7) MOCTa4aJIbHUKHY;

8) cthepa Toprieii;

9) dinancosa chepa;

10) HedopmanbHi Jxepena (4yTKd, Apy3i).

IcHye nexinbka memoodie ananizy émopuHnnoi ingpopmauit.

1. HedopmanizoBaHi MeTOAH, SKi HE BUKOPUCTOBYIOTH CTaHIAPTH30BaHI
MPUHOMH BUIUICHHS OJUHUIG iH(QOpMaITii 31 3MICTY TOKyMEHTIB. BoHU BHIUISIOTH
OCHOBHI 111€1, BIICTE€XKYIOTh JIOTIKY 3B'SI3KIB, MPOTHUPIYYs, 3aJEKHICTH KOHTEKCTY
Matepiary i 00CTaBHH HOTO MOSIBU.

2. ®opmamizoBaHi METOAM, SKI BUKOPHUCTOBYIOTH YHI()IKOBaHI METOIUKH
peecTpartiii ereMeHTiB 3MiCTy JOKyMeHTIB. [Ipukmamom dopmanizoBaHOTO METOMY
300py AaHUX 3 TIOBTOPHUX JDKEpPENT MOXKHA BBa)XXKATH KOHTCHT-aHAI3, SKUAN
nmoOyZ0BaHWT Ha BHUBYCHHI KUIBKICHUX 1 SKICHUX XapaKTEPUCTHK TEKCTY, SKi
IIKaBJISITh JTOCTITHUKA JJISI XapaKTePUCTUKHU B3a€EMO3B'SI3KY 3MICTY 13 30BHINIHIMHU
napameTpamu. Sk 00'€KTH KOHTEHT-aHAJi3y MOXYTh BUCTYIATH: 3TaIKH TOPTOBOI
MapKH, MiIPaxXyHOK KUIbKOCTEW MO3UTUBHOrO a00 HEraTHMBHOTO BHCIIOBIIIOBAHHS
po sAKy-HeOyJb MOJiI0, MiIPaXyHOK MIBUAKOCTI 1 3MICTY peakiii Ha T1 a0o iHIi
mii.



Ilepioouuni euodannsa (razeT¥ — EKOHOMIYHI pO3JUIH, CHeliali30BaH1
KYpHaJIM, €KOHOMIYHI OIOJIETEHI, OIIAJIM PUHKIB, MyOJiKalii TOProBUX Majaatr i
COI031B MIANPHUEMIIIB, BUJIaHHA OaHKIB, PEKJIAMHHMX AareHTCTB) IYOJIKYIOThCS SK
BUJIABHUYUMU (hipMaMH, TaK 1 mpoeciiHuMH a00 Tamy3eBUMHU aCOLIalIIMH.

OcTtanHi, 3BU4aifHO, PO3MOBCIOKYIOTHCS Yepe3 MIAMUCKY a00 MOXKYTh OyTH
oTpumaHi B 0i10mioTekax. Kpim Toro, B 3acobax MacoBoi iHhopmaliii myOaiKyrThCs
(iHAHCOBI 3BITH MIANMPHUEMCTB; IHTEPB'I0 KEPIBHHKIB 1 (axiBIliB; pekiama. BoHw,
TAaKOX SIK 1 CHemialii3oBaHi BUCTAaBKH 1 SPMapKH, MOXXYTb CTaTH BaKJIMBHUMH
JDKepeaMu HeoOX1THUX BIIOMOCTEH B XO/i 1110 TTPOBOSATHCS TOCIIIKEHb.

KomepiiitHi 1oCaiAHUIIBKI OpraHi3ailii MpoBOAsATh JOCTIIKEHHS 1 HAJAl0Th
iX pe3y’abTaTd CBOIM KIII€EHTaM 3a IUIaTy. 3BEJCHHS EKOHOMIYHOTO XapakTepy,
NOILIMPIOBAH1 cHeliani3oBaHuMU ¢ipMaMu B GopMi JPyKapchbKOi MpoaykKiii abo
MarHiTHUX HOCIAX (KOMepIliiiHi 0a3u ab0 OaHKHW JJaHMX), B 3aJI€KHOCTI BiJl 00CSTY 1
I[IHHOCTI 1H(OpMaIlii MOXKYTh KOIITYBaTH Bijl AEKUIBKOX COTEHb 1O COTCHb THUCAY 1
MUIBHOHIB TPUBEHb.

30BHIIIHIX JKepel 1HdopMalii gyxe 6araTto 1 ToMy IparHeHHs 310paTu BCi
JlaHi, Ti, M0 BIAHOCATBCSA O MPOOJIEMU, IO JOCTIHKYETHCS MOXYTh BUSIBUTHCS
ab0 MpOCTO 110 HE peani3oByeThbcs, a00 MPUBECTU O BEIMYE3HUX BUTpAT Hacy i
pecypciB. Tpeba nam'sitatu ipo edexr [laperto, 3rimHo 3 sikomy 80% iHDOpMaliiero
MicTUThCs B 20 % mKeper.

Otxe, 3 BCbOro 00CATY JpKepesl HeoOX1agHO BUOpaTu cami IiHHI. | HaBITH B
IIbOMY BHWITQJIKy, TIPHU BCiM I[IHHOCTI OTpPUMAaHIN MOTPIOHO mam'aTaT, IO I
BIIOMOCTI JOCTYIIHI TMPAaKTHYHO BCIM 1 TOMY HIKOMY HE JalOTh ICTOTHUX
KOHKYPEHTHHX TIepeBar.

Ilepeunna ingpopmayia — iadopmailisa, skKa 30upaeTbes (paxiBIIMHU-
MapKETOJIOTaMH Il BUKOHAHHSI I[1JIe KOHKPETHOI MapKETUHTOBOT MPOOIEMH.

[lepBunaHa iHpOpMaIliss — HeomnyOrikoBaHa iH(opMmarlis 1 xaHi, Mo 30upae 1
o0poOiisie caM  JOCHiTHUK Oe3mocepeaHbo IS IUICH  JOCHIDKCHHS, 10
IPOBOJAUTHCSI.

Tunu nepeunnux oanux:

— neMorpadiuHi 1 COIIOEKOHOMIUHI AaHi (BiK, CTaTh, CIMEHHUIN CTaH, OCBITA,
JI0XO/I, COIIaIbBHUM MPOIIIAPOK);

— ncuxorpadivHi faHi (XapakTepHi pUCH, IHTEPECH, TYMKH );

— JaH1 PO BIAHOIICHHS CITOKUBAYiB (MO3UIIIT, TYMKH);

— JaHl mpo 3HaHHA (MPOAYKTY, WOTO OCOOIMBOCTEH, I[IHW, BHPOOHHKIB,
BUKOPHUCTAHHS MPOJIYKTY);

— JIaHl PO HAMIPH;

— JaHl PO MOTHBAILIT;

— JaHl PO MOBEIIHKY.

Memoou 360py nepsunnoi mapkemunzo6oi ingopmauii. cioOCTEPEKEHHS,
OTUTYBAaHHS Ta EKCTICPUMECHT.

Onumyeanna (MeTOJl KOMYHIKalllil) — OTpUMaHHsA JAaHuUX (BiAMoBiaeH
PECIIOHJICHTIB HA 3alWTaHHS) 3 BUKOPUCTAHHSAM CIEUIAJIbHUX MNPUHOMIB.
BuxopucrtoByeThcst y 90% BCiX OMUTYBaHb.



OnuTyBaHHS — OCHOBHMU MeToja 300py HepBHHHOI iH(popMmalii, Xxo4ya B
OCTaHHI POKM BIH JI€I0 BTpayae cBiil iMik. IlepcniekTuBa pO3BUTKY ONMUTYBaHHS
— Yy JOBrOTPUBAJIOMY CHIBPOOITHHUIITBI 31 CHOKUBaYaMu (MaHENIbH1 JOCIIIKEHHS,
KOHCYJIbTYBaHHs, KOH(EepeHIli, ayKiionu, Topru Toio). [lepeBaru ta HeAOIIKU
PI3HHUX CIOCOOIB ONMUTYBaHHS HaBeJeH1 B Ta0u. 5.1.

Taonuya 5.1. Ilepesazu ma Hedo1iku pizHUX CROCOOI8 ONUMYBAHHA

Cnocobu

[lepeBaru Henoniku
ONUTYBAaHHS

3HauH1 BUTPATH Yacy 1
rporei, HeoOXiIHICTh
peTenbHOI MiATOTOBKU
BHUCOKOKBaJT1()1IKOBaHUX
IHTEPB'IOEPIB, CKIIAJIHICTh
KOHTPOJIIO BILUTUBY
IHTEpB'TOEPIB Ha
PECIIOH/ICHTIB

besnocepeaHiit KOHTAKT,
THYYKICTb, MOXJIHBICTb
BIUIMBY Ha PECIIOH]ICHTA,
riauOMHA Ta KOMIUIEKCHICTh
iHbopmarii

Ocooucre
IHTEPB't0

Jlerke nepepuBaHHs
IBUAKICTH, aHOHIMHICTb pPO3MOBH, OOMEXKEeHa
ITo Tenedony pECHOHAEHTa, HU3bKa KUIBKICTH 1HGOpMAILii,
BapTICTh MO>KJIMBa BiIMOBa
BIJIITOB1OATH

Husbka edekTUBHICTh
(MMOBIPHICTH BIATIOBII —
5%), HEBIIOMICTh
BiJINTOB1/1aua, oTpeda y
ITo momrti (Intepuer) | Hwu3bka BapTicTh peTeIrHOMY
HOTIEPETHHOMY
TeCTyBaHHI (aHKETa),
BIJICYTHICTh MOKJIUBOCTI
BIUIMBY Ha PECIIOHCHTA

OnumyeanHs PECIOHICHTIB OXOIUTIOE TaKi €JIEMEHTH:

— BH3HAYCHHS mpeaMera (MPEAMETIB) OMUTYBaHHA — JeMorpadidHux,
COINaJIbHO-€KOHOMIYHHX, TMCHXOrpaiuHMX Ta IHIIUX O3HAK, 3HAaHb MOTHUBIB
MTOBEJIIHKH, Opi€HTaIlli, HaMipiB, TOTUTY TOIIO;

— BHU3HAYCHHS O0'€KTa ONMUTYBaHHA (CMOXKMBayi, MOKYIIll, MOCEPEIHUKH,
€KCIIepPTH TOIIO);

— pPO3paxyHOK KUTBKOCTI OMMUTYBAaHUX (BUOIPKHM) 1 METOIB 11 BimOOPY;

— BCTAHOBJICHHS KUIBKOCTI OJHOYACHO OIUTYBaHUX (MIEPCOHAIbHE YU
IPYIIOBE OMUTYBAHHS);

— BU3HAYEHHS CIIOCO0Y ONMUTYBaHHA (0COOUCTO, MO TeaedOHY UM MO MOIITI);

— BCTAaHOBJICHHS YaCTOTH ONMMUTYBaHHS (Pa30BO, MEPIOTUYHO, PETYIISIPHO);

— BCTaHOBJIGHHS MIpU CTaHJapTU3aiii 1HTEpPB'I0 (CTPYKTypU30BaHE,
HaIBCTPYKTYpPHU30BaHE, IOBUIbHE);

— pO3po0Ka ONMUTYBAIBHOTO JUCTKA (AHKETH);




— B1AOIp IHTEPB'IOEPIB Ta iX MIATOTOBKA;

— ONUTYBaHHS;

— oJiep>KaHHs 1 00poOKa NaHuX;

— (hopMyBaHHS Ta 3aXUCT 3BITY.

Cnocmepesicenns — 1€ MeToj 300py MEpBUHHOI 1H(pOpMAIi HUIIXOM
MacUBHOI peecTparii JOCITITHUKOM MEeBHUX MPOLECIB, /i, BUMHKIB JIFOJICH, MOIIH.
VY 3anexHOCTl BlJ BUKOPUCTaHHS TEXHIYHUX 3acCO0IB CIOCTEPEKEHHS MOXKHA
KiacuQiKyBaTU: Ha TI, IO MPOBOASATHCA JIOAUHOIO, TEXHIYHMMHU 3aco0amu,
JIIOJIMHOIO 13 3aCTOCYBAHHSAM TEXHIYHUX 3ac00iB. 3a XapaKTepoM HaBKOJHUIIHHOTO
OTOYCHHSI CITOCTEPEIKEHHS MOXKYTh OyTH TOJLOBUMH, IO MTPOBOSATHCS B PCATbHIN
KUTTEBIM OOCTAHOBIll; JAOOPATOPHUMH, B IITYyYHO CTBOPEHMX YMOBaX. 3a
(GOpMOIO  CIIOCTEPEIKEHHS MOXYTh OYTH BIIKpUTHUMH 1 TPUXOBAaHUMHU. 3a
PETYJSPHICTIO CIHOCTEPEKECHHS TOJUIAIOTECS Ha CHUCTEMaTH4Hi, Oe3nepepBHI,
€Mi30JM4H] 1 BUMAAKOBI. 3a BHUKOPUCTAHHAM TEXHOJOTIH 00poOKM iH(popMalii
CIIOCTEPEXKEHHSI MOXKYTh OyTH (popMatizoBaHUMU a00 HedopMaIii30OBaHUMH.

CriocTepexeHHsST BUKOPHUCTOBYIOTBCS HE TaK 4acTo, SIK ONMHUTYBaHHs. BoHw,
SK TIPaBHJIO, CIIY)KaTh JIJI1 BU3HAYCHHS JOCITIHUIIBKOT METH YM y3araJIbHCHHS
CYJIKEHb.

[TopiBHSHO 3 ONMUTYBaHHSAM IIEpPeBaraMu CIIOCTEPEIKCHb € 1X HE3aJICKHICTh
Bil OaxaHHs 4Yu HeOaxaHHS oO0'ekTa 0 CHIBPOOITHUIITBA, MOXJIMBICTh
CHPUMHSTTS HEYCBIOMJICHOI TOBENIHKM, a TaKOX BpaxyBaHHS Jii YMHHHKIB
HABKOJIMIIIHKOTO cepepoBuila. HemomikaMu CriocTepeskeHb € Te, 1m0 JTOCUTh YacTo
BaKKO 3a0€3MEeUNUTH PENPEe3CHTATHUBHICTh BUOIPKH, CYO'€KTHUBI3M cCIiocTepirayva,
HENPUPOIHICTh MOBEIIHKH 00'€KTa CIOCTEPEKEHHs (SKIIO BIH 3HAE, IO 33 HUM
CIIOCTEPITAIOTh).

Cnocmepesicennsn maoms maxi popmu:

— 3a XapaKTepOM HaBKOJIMIITHIX YMOB — IOJILOBI (B MarasuHi, 0111 BITpUHH) 1
nabopatopHi (B CriemiaTbHO CTBOPEHUX YMOBAX);

— 3a MICIIEM CITOCTEpIrarouoro — 3 0e3mocepeHLO0 yUacTiO JTOCTITHUKA Y1
0e3 ioro yJacTi (crmocTepeskeHHs 300Ky );

— 3a ¢opMOIO CIPUUHATTS iHPopMalii — 6e3mocepeHe abo HemepcoHATbHE
(depe3 mpuilaid Yu PEECTPATOPH);

— 3a MIPOIO CTaHIapTHU3AIlil — CTaHJAPTH30BaHEe a00 BUIBHE;

— 32 MIOBHOTOIO OXOTUICHHS — CYIUTbHE UM HECYIIIbHEe (BHOIpKOBE);

— 32 YaCTOTOIO: Pa3oBe, MEPIOAUYHE, IIOTOYHE.

Excnepumenm — 1ie KepOBaHUH IIpoOIEC 3MIHM OJHOTO ab0 JEKUTBKOX
HE3aJIKHUX MapaMeTpiB 3 METOI0 OTPUMaHHS iH(OpMAIlii PO CTYNEHb iX BIUIUBY
Ha OJNHY a00 3aJeKHUX 3MIHHUX MapamMeTpiB TpH 30epekeHHI KOHTPOII 3a
BILJTUBE IHIITUX MapaMeTPiB, SKi HE TOCTIIKYIOTHCA.

Jlo He3aneXHUX MapaMeTpiB BIJHECTH BUTPATU HA PeKIaMy, ILIHY, OU3ailH
VIaKOBKH, dYac poOOTM MaraswHy, Tomo. llumMum mapameTpamMm MOXKHA
MaHIMyJIOBaTH, HAJaBaTH M Pi3HI 3HAYEHHS. 3aJIC)KHI TapaMeTPu HE 3HAXOIATHCS
y cdepi 6e3nocepeIHbOro0 BIUIUBY JOCHIIHUKA (4aCTKa PUHKY, OOCSTH MPOAAKY,
JOSUTBHICTh  CIIOKMBAYiB), iX 3HAYEHHS 3MIHIOETbCS y pe3ylbTaTl 3MIHU
He3alexXHUX napameTpiB. CTOpoHI napaMeTpu (HampuKiIaa, KIIMaTHU4HI (GaKTopH,



KypC BaJIIOT, €KOHOMIYHA CHUTYyallis, MICLE pO3TalllyBaHHS Mara3uHy Ta IH.)
CYTTEBO BIUIMBAIOTh HA PEAKI1I0 O0'€KTIB AOCHIIKEHHS 1 MOXXYTh MPHU3BECTH 0
HEJIOCTOBIPHOCTI pE3yJbTaTiB eKcnepuMmeHTy. lle € Woro oaHuM 3 TOJOBHUX
HEJ0JIIKIB.

Excnepumenm — 1ue wmerojn 300py iHdopMailii, SIKUM JOCUTh CYTTEBO
Bilpi3HAETBCA Bl IBOX MomepeHix. Moro cyTTesi o3Haku:

— 130JIbOBAHICTh 3MIHHMX (OKpe€Mi BEIUYMHHM 3MIHIOIOTHCS 0€3 3MIHM
HIITHX);

— aKTUBHUH BIUTUB JOCTITHUKA B MPOIIEC] OJICPKAHHS TaHUX;

— TIepeBipKa MPUYMHHO-HACIIIKOBUX 3B'S3KIB.

[cHyt0Th Tak1 ghopmu excnepumenmis:

1) nabGoparopHi (TecT HOPOAYKTY) — JAO3BOJIAIOTH KOHTPOIIOBATH 11O
NOCTIMHUX YMHHUKIB (HAPUKIIAJ, BIUIMB YIIAKOBKH Ha 00CSTH 30yTY);

2) moyiboBi (TECT PUHKY) — JO3BOJISIIOTH BU3HAYATH [IF0 YMHHUKIB Ha
MOBEIIHKY CYO’ €KTIB PUHKY;

3) iMiTarliiiHi (Ha MaTeMaTUYHUX MOJCIISIX ).

HeoOxinHO 3HAaTH, IO EKCIEPUMEHTH TMPOBOASATHCS 3 KOHTPOJIEM. Y
BIJIMOBITHOCTI 3 IIUM ICHYIOTbh TaKl MURU eKCREPUMEHMIE.

— BUMIPIOBAHHS XapaKTEPUCTHK y OAHIE] eKCIMEPUMEHTANBHOI TPyHH M0 i
micyis BIUIMBY SIKOTOCh YMHHUKA (HANMPUKIIAJ, BUMIPIOBaHHS 00CSTiB 30yTy 70 1
iCJISE MPOBEJIEHHS PEKIaMHOT KaMTIaHii);

— BUMIPIOBaHHS XapaKTEPUCTUK Y KOHTPOJBHOT YM EKCHEPUMEHTAIbHOI
IpyNU TUIBKYU TICHS BIUTMBY YNHHUKA;

— BHUMIPIOBAaHHS XapaKTepUCTUK 1O 1 Ticlg BIUIMBY YWHHUKA 3
BUKOPUCTAHHSIM KOHTPOJIbHOI Tpynu (Hampukiaj, i BU3HAYEHHS BIUTUBY
3aXO0/1B IMATPUMKHU 30yTy Ha MepeBaru MoKYyIIIIiB);

— BUMIPIOBaHHS XapaKTEPUCTHUK 3a Y4acTIO TphoX Ipym. CTOCOBHO imiTarii
CIIJ BIAMITUTH TOW (pakT, 110 BOHA SK METOJ 300py MEpBUHHOI iH(PopMaIlii OKH
mo He HalOynma IIUPOKOTO BHUKOPUCTAHHS, aJieé BOJAHOYAC € HaWOLIBII
MEPCIIEKTHBHOIO CepeJl Ha3BaHUX TUITIB €KCIIEPUMECHTIB.

3. ®opmyBaHHS BUOIpOK

Ha yeTrBepTromy eTami MapKeTHMHIOBOT'O JOCIIKEHHS pO3POOJIL€ThCS IJIaH
JOCTIDKCHHSI, SKUH TMpeACTaBisie OO0 IHAMBIAYyaJIbHUM KOMILJIEKC METO/IIB
OTpUMaHHS HeEoOXimHOro o00csary iHdopmallii (pododoro IHCTPYMEHTApilo).
Hampuknan, nis mpoBefeHHST aHKETyBaHHS MOTPIOHO BU3HAYUTHU: KOMY 1 Y SKIH
KUTBKOCTI TIOTPIOHO pO3JaTH aHKETH, SK IX OTPUMATH Ha3aJ y 3alOBHEHOMY
BUTSI/II, IEPEBIPUTH TOYHICTh OTPUMAHUX JTAHUX TOIIO.

[InanyBaHHS Tpolecy MPOBEACHHS MOJBOBUX IOCIIIKEHb MOYMHAETHCS 3
BU3HAYECHHS 2€HePAIbHOI CYKyRHOCHI ab0 Wilb080i CYKynHOCHi — CYKYITHOCTI
eneMeHTiB 260 00'eKTiB, 310paTH 1HPOPMAIIIIO 3 IKUX HAMATAETHCS JOCIITHUK.

Oounuysa eudipku — 11e 00'€KT JOCIIIKEHHS, AKUW Hece B co01 iHPopMaIlio
PO €JIEMEHT BUOIPKH.

Hampuknan, s  IOCHIIDKEHHS  CHOXKHBAdiB  MPAIbHOTO  MOPOIIKY
TrEHEPaAIbHOIO CYKYIHICTIO OyJle KUIBKICTh YCIX POAMH PETIOHY, /1€ MPOBOJIUTHCS



JOCIII)KEHHSI, €JIEMEHT — KOHKPETHA CiM'sl, 8 OJUHULS BUOIPKU — OKpeMa JH0uHa
(pecnionnient). BuznauenHs oocsry BUOIpKHU € TPoOIEMOIO.

Oobcaz eubipku — 1€ KUIBKICTh €JEMEHTIB CYKYIHOCTI, SIKI MOTpiOHO
JTOCJTIJI)KYBaTH.

Ha oO0csar BuOipku BIUIMBAIOTH JAESKI YMHHHUKU: THUI MAapKETHHTOBOI'O
JOOCHIDKEHHST (JUIsl TOUIYKOBUX JIOCHIIKEHb — o00csAr BHOIpKM Moxe OyTu
HEBEJUMKUM, a JJIg ONUCOBUX IMOTPiIOHI BeNuKl o0csaru iH@opmaiii); TepMiH
MIPOBEJICHHS JOCIIPKEHHS, PECypCcH, HEOOX1ITHA TOYHICTh JOCIIPKEHHS, a TaKOXK
tun BUOipku. H. ManxoTtpa HaBoauUTh AesiKW NpUOIN3HI 00CATH BUOIPOK, SIKI, SIK
IPaBUJIO, € IOCTATHIMHU I110JI0 BUBUCHHSI KOHKPETHUX poOJieM (IuB. Tabi. 5.2).

Taonuysa 5.2 Qocazu 6udipoK y MAPKEMUH208UX 0O0CIOHCEHHAX

Mera abo BUI . . .
: MinimanbpHHA 00CsT 3BHuaiiHuil niana3oH
JOCIIDKSHHSI
Merta — BUBHAUUTH
npobieMy (HampukiIai, 500 1000-2500
NOTEHII1aJl PUHKY)
Merta — BUpIIIUTH
npobyeMy (HampukiIai, 200 300-500
BU3HAUUTH IIHY)
Bunx — tecryBanns Topapy | 200 300-500
B~ nipodniit 200 300-500
MapKEeTHHT
Bun — tene-, panio- ta 150 200-300
JpyKOBaHa pekjama
Bup —aynur na 1 MaraszuH 10-20 marazuHiB
IPOOHOMY PUHKY
Bunx — dokyc-rpynu 6 rpym 10-15 pecnionieHTIB

IcHye nexinbka METOAIB 3IMCHEHHS BHOIPKH, a caMme JIeTepMIHOBaHHI
MeTo BHOIpKH, IMOBIPHOCTHHM METOJ] BHOIpKH, HEMpe3eHTaTHBHA BHOIpKa, KBOT
BUOIpKa.

Jlemepminoeanuii memoo 6ubipku — 1€ METOA, IpU SKOMY HE
3MIMCHIOETHCS TIPOIIeaypa BUIIAIKOBOTO BiiOopy eneMmeHTiB. Lleit Mmeton GazyeThes
31eOUTBIIOTO HA 1HAMBIAYyTRHUX TIEpeBarax JOCIiTHAKA.

Imogipnocmuuit memoo eubipku 30y10BaHMK Ha BHUITAJIKOBOMY BHOOP1
enemeHTiB. Ko)KHUI €TeMeHT CYKYITHOCTI Ma€ BU3HAYEHY IMOBIPHICTh BKITFOUCHHSI
y BHOIpKY.

Henpezenmamuena eubipka 301ACHIOETECA 31 3pYYHHX 1JIs1 BUOOpY
€JIEMCHTIB.

Ilosepxnesa eubipka — 11e ONUH 3 PI3HOBUIB HEMPE3CHTATUBHOI BHOIPKH,
sIKa 371MCHIOETHCS 32 OCOOMCTUMH MIPKYBaHHSMU JOCTITHUKA.

Keommna eubipka — 1€ 1BoxeTarnHa oOMexxeHa BuOipkKa.

[lepmmii eram — CTBOpPEHHS KOHTPOJBHUX Tpyn (KBOT) 3 €JIEMEHTIB
cykynHocTi. [pyruii — BuOip eneMeHTIB 3 KOXxHO1 3 rpyn. Hampuxnax, nroau




pPO3NOAUIAIOTECS HA MEPIIOMY €Tall Ha TpYNu: 3a BIKOBUMH, MpoQeciiHuMH,
HallIOHAJIBHUMHU OCOOJIMBOCTSAMH, a IMOTIM 3 KOXKHOI 3 TpyH IPOBOAUTHCS BHOIp
BU3HAYEHOI YMCEIBHOCTI eNleMeHTIB. ['070BHE Mpu3HA4YeHHS KBOT — JOMOMOITH
JOCIIAHUKY Y TPOBEIECHHI BHUIAIKOBOTO B1AOOpY, MpH SKOMY KOXXKHUN 4YJEeH
BUXIJHOI CYKYITHOCTI Ma€ MPaKTUYHO OJJHAKOBY 3 1HIIUMH MOKJIUBICTb MOTPANUTH
710 BUOIPKH.

Buéipka 3a npunyunom "cuixpcnoi kyni'' — nerepMiHOBaHUN METO/I, 3T1HO
AKOMY BHMMAJKOBO MiAOMPAEThCS IMOYATKOBA Tpyna pecnoHieHTiB. Jami BiaOip
3MIACHIOETHCS 3 YMCIa KaHAWAATIB, SIK1 BKa3aHl MepUIMMHU peCoOHIeHTaMHU. JlaHuii
npouec 3A1MCHIOETbCS IIBUJIENONI0HO, KOJM PECHOHJEHTH, SKI MPOUILIH
ONMTYBaHHS, HA3UBAIOTh 1HIIUX KaHIUIATIB.

3euuaiina eunadkoea eudipka. KoxxHuil e1eMeHT reHepaibHOI CyKyIHOCT1
Ma€ OJIHAKOBY IMOBIPHICTh Bii0opy. KoxkHMI1 elleMeHT BHOMpAETHCS HE3aNEHKHO
BiJ] IHIIMX eneMeHTiB. Bubipka 3 cykynmHocTi popMmyeTbesi AoBUIbHO. Jjig BUOOpPY
MOKYTh BUKOPUCTOBYBATHUCS TeHEPATOpH a00 TaOJIHIlI BUTIAAKOBUX ITUQD.

Cucmemamuyuna eudipka. IMOBIpHOCTHUI METOJ BHUOIPKH, MiJ] Yac SKOTO 3
reHepalbHOl CYKYIMHOCTI OOMparoTh BIANPAaBHY TOYKY, a Jaji MOCIIiIOBHO
OoOMparOTh KOXHHMHM IHIMUNA e€JeMEHT (HampuKiIaa, JOCHIHKEHHS BiJBiyBadiB
NOYMHAETHCA O 12-1if roguHi. ONUTYEThCS MEPIINi, a MOTIM KOXHUN JIeCSITHil
BiJIBITyBaY).

Cmpamudghikosana eubdipka — 11e TIpoIieC, IKUN CKIIAIa€ThCs 3 JIBOX €TaIliB,
y SKOMY CYKYIHICTb IUIMTHCA Ha MiArpynu ado mapu (ctpatu). Jani enemMeHTH
BUIIAJIKOBO OOMPAIOThCSA 3 KOKHOrO Mpoiapky. Hampukiazn, crpaTamMu MOXYTb
OyTH CTYJIEHTH, MOJIO/Ib, IHBAJIIAH, JOMOTOCIIOIAPKH.

Knacmepna  eubipxa. I'eHepanbHa  CyKyNHICTh  TOJUISETBCS  HA
B3aEMOBHUKIIFOUHI 200 B3a€MOJIONOBHIOUI MiATpynu — kijactrepu. Ilicimsa mporo 3a
JIOTIOMOT0I0 IMOBIPHOCTHOT'O METOJY IOCIIIHMKAaMH OOUpPAIOThCS KiacTepu. Y
BUOIPKY BKIIOYAIOThCA ab0 BCl e€IEeMEHTH BiAIOpaHOro Kjactepy abo
3apPOBAKYETHCS BHOIp IMOBIPHOCTHUM METOJ0M. [IpuKiIagoM KiacTepy MOXYTh
OyTH CTYIEHTCHKI I'PYIH, TYPTKH 32 IHTEPECaMH, CIIOPTUBHI CEKIIil

IPamuii eman MapKETUHTOBOTO JOCHIIDKCHHS — 30ip ma o00pooka
ingpopmauyii. et eranm HaWOUIBII Mano iHGOPMATUBHUN [T 3aMOBHHKA
JOCITIJDKEHHSI, 3 1HIIOr0 OOKY BiH HaNpy)KEHUW 1T BUKOHABIS JOCITIKeHHS. Ha
[IOMY €TaIll IepCoHa, IKUi MPOBOAUTH TOCIIKEHHsI, 0€3MocepeTHhO KOHTAKTYE
3 PECHOHJICHTAMHU, YTMPABIS€ TPOIECOM AaHKETyBaHHS UM IHIIUMHU MPOILECAMH
OTpUMAaHHS JIaHMX Ha MICIHIX OOCTeXKCHHS, 30Mpae HAKOIHWUYeE, IEepeBipse
iHbOopMaTIIito.

Tpeba mam'staTé Tpo Te, MO pealizaiis IOTO MIAHY MOTPeOy€e BETUKHUX
BUTpAT 1 € JDKeperoM HaiOueInoi KimbkocTi moMuiok. lle mom's3aHo 3 psimom
icHyrounx mpoOsem. B ix wyumcmi, mo-mepimie, CKIaAHONII B KOMYHIKAIisIX 13
pecrnoHieHTaMu (HEOOX1IHICTh MOBTOPHUX 3yCTpideil [l yTOUHEHHs 1H(opMmariii,
BiIMOBa BiJ CHIBPOOITHUIITBA, HEMPaBUIbHI BIAMOBIAI TOINO), TO-IPYTE,
npoOJieMH 3 TUMH, XTO 30upae iHdopMallito (HU3bKa KBadi(ikallis, ynepeIKeHiCTh
Cy/)K€Hb, HEJOOPOCOBICHICTH 1 T. 1H.).



PesynpraToM poOOTM Ha JaHOMY €Taml MapKETHMHTOBUX JIOCHIIKEHb
MOBUHHI OyTH MacuBH iHQopMalii (BTOPUHHOI Ta MEPBUHHOI), [0 CYTI CUPOBHUHA,
AKy HEOOX1IHO 00poOuTH, TOOTO 3pOOMTH NPHUIATHOK JJs TNPUHHATTA
BI/IMOBIIHUX PIIlI€Hb.

Hlocmuit eman mapkemunzo06020 00cnioxcennsn. Ilicns Toro, K MacuBU
MapKeTUHIOBOI 1HQopMalii 310paHi, TOTPIOHO 0OPOOUTH JaHi, MpoaHalIi3yBaTh iX
Ta IHTEepHpeTHpyBaTu. Bia SKOCTI aHanmizy 1H(GOpMAIIITHOrO MaTepiany 3ajieKaTb
OCTaTOYH1 BHCHOBKHM. /[0 OKpeMHUX €JEeMEHTIB I[bOro eTamy poOOTH MOTPIOHO
BIJTHECTH:

1) IlepeBipka aHKET, TUCTKIB CIIOCTEPEIKCHHSI Ta 1HITUX TOKYMEHTIB 3 TOUKH
30pYy SIKOCTi 3alIOBHEHHSI, JOTPUMAHHS MIPOTpaMu O0OCTEKEHHS (dacy 0OCTeKEHHS,
BUKOHAHHS BUMOT /10 00'eMy 1 CTPYKTypHU BHUOIpKH), IHCTPYKLIM 1o pobOOTI 3
PECTIOHACHTaMHU NIEPCOHAITY, SKUI MPOBOIUB JOCITIHKEHHS.

2) VYrTouHeHHS 1 pemaryBaHHS [aHUX, SIKi BHKJIHKAIOTh CYMHIB Y
JOCIITHUKIB, SIK1 aHAJI3YIOTh 1HQOpMAIIiio.

3) KonyBanus iadopmariiii (MpUCBOEHHS KOJa KOHKPETETHIM BIAMOBiAl Ha

4) Craructuunas cucreMartusailis gaHux. Cepen moaiOHUX mporeayp, siki
BUKOHYIOTbCS Ha 1bOMY €Tami, CJiJA BIAMITUTH Talyndamito. TaOynsamis —
BIJpaxyBaHHA KUIBKOCTI MOAIM, SKI MOTPAIUISIOTH B OKpPEMIi KaTeropii moii
(HampuKJIaa, KynuB — BIAMOBHUBCS — AyMae MPO MOXKJIUBICTH KYMiBII — NMPUHHSB
PIIIIEHHS MPO KYIIBIIIO Mi3HIIIE).

5) IliaroroBka MaTepiamiB JJii BHCHOBKIB 3a JIONMOMOTOI TaOJHIh 1
rpadikis.

Koxna Tabiuiis TOBUHHA MaTH HOMEp 1 Ha3BY, PO3MIIIEHHS JaHUX TTOBUHHO
MiAKPECIUTH HAHOUTBIN BaXKJIMB1 acriekTu. (s aHamizy 3 mo3ullii yacy maHi ciif
PO3MIIIIYBAaTH 3a 3pOCTaHHSAM (3MEHIYBaHHSAM) 4dacy. I[1oTpiOHO 4iTKO BU3HAYUTH
onuHMIl BuMipy. ['padiuni 300pakeHHs MiABUIYIOTh IIIHHICTh poOOTH. JJIsI ITbOTO
MOXYTh OyTH PEKOMEHJIOBaHI CeKmopHi diazpamu, Nie TUIOIIa KOXHOTO CEKTopa
3HAXOJUTHCS Y MPOIIECHTHOMY BITHOIIEHHI JI0 3araJIbHOI 1011 (IUB. puc. 5.3).

Jliniitna miarpama — moB’sA3y€ psii TOYOK JaHUX HETepepUBHOIO JiHier0. Ha
OJHIA JiarpamMi MOKHA TOPIBHATH JCKUIbKA PSAJIIB JaHWUX, KPIM TOTO, IMOKa3aTH
MIPOTHO3U PO3BUTKY (IUB. puc. 5.4).

Puc. 5.3. Po3noais cnoxkuBanbKuX nepeBar Ha pUHKY NpajbHUX 3ac00iB
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Puc. 5.3. Po3noais cnoxkuBanbKuX NepeBar Ha pUHKY NpajbHUX 3ac00iB

JlinifiHa miarpaMa — MoB’s3y€ psiJl TOUYOK JaHUX HEMEepepuBHOIO JiHicro. Ha
OJIHIM Jiarpami MOKHA TIOPIBHSATU JCKUIbKA PAJIB JaHUX, KPIM TOTO, MOKAa3aTH
IIPOTHO3U PO3BUTKY (AUB. pucC. 5.4).
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Puc. 5.4. Jliniiina giarpama o0csiry npoja:k Jesikux MapoK aBTo 3a
poKamMmu

Coomuii eman MapKemMuUH2068020 00CHIONHCEHHA. — 1€ TIpe3eHTaIlis
PE3YNBTATIB JOCIIKEHHS 3aMOBHUKY (KEPIBHHUKY) y BUTJISA/1 3BITY Ta MpPE3CHTAIIl]
(3aMeXuTh BiJ BUMOTHU 3aMOBHHKA, 3adikcoBanux y T3). Ilepma Ta romoBHa
BUMOTa JI0 3BiTY (Tpe3eHTarlii) — pe3yJbTaTh JOCIIKECHHS TOBHUHHI BMIITyBaTH
ycio iHpopMmarlito, ska MOTpiOHA ISl MPUHAHATTS BU3HAYEHOTO YIPABIIHCHKOTO
pilieHHs. [HIIOI BaXJIMBOK YMOBOIO € 3pO3yMUTICTh IHMX JOKYMEHTIB ISt
3amMoBHHKA. lle o3Hauae, 1m0 3aMOBHUK HE TMOBHHEH PO3YMITH 3MICT OKPEMHUX
CHEIiaTbHIX TOHATH (HAMPUKIAM, SIKy BHOIPKY 3aCTOCOBYBaHM a0 SKU pIiBEHBb
KOpeJsAllii JaHuX), ajieé IIOBUHEH OOOB'SI3KOBO YCBIJOMHUTH BHCHOBKH 1
pexomenpanii. Takoxx kBamihikoBaHO 3pOOJICHHIA 3BIT MaC HACTYITHI PUCH:

1) JOTiYHICTH BHKJIAACHHS NPUYWHHO-HACTIIKOBUX 3B'S3KIB SBHWII, IO
JOCIIKYBaJIUCh;

2) moBHA BIANOBIAHICTH 1H(OpPMAIlT IIIAM 1 3aBAAHHSAM JOCIHIKCHHS
(3riguo T3);

3) TOYHICTH 1 OIHO3HAYHICTh aHAI3Yy 1H(OpMAIIiT;



4) BupasHicTh y minOopi marepianiB (¢poTo, rpadiku, pUCYHKH, TaOJIHLIi,
daktn).

TunoBuii 3BIT MPO AOCIIIPKEHHS BMIIIlY€ HACTYITHI €IEMEHTH.

1. TutynpHU apKyml.

2. 3MicT.

3. Pe3tome 151 KepiBHUIITBA (3aMOBHUKIB).

3.1. OcHOBHI 3aBAaHH, M1, TIIOTE3H.

3.2. OCHOBHI pe3yJbTaTH.

3.3. BucHOBKH.

3.4. Pexomenpartii.

4. BuzHadyeHHs Mpo0JIeM AOCTIKEHHS, MAXOA1B 10 JOCIIKEHHS.

5. OcHOBHa YacTHHA.

5.1. BuOip TUIIB AOCIIKEHHS.

5.2. MeToxoJ10T1a JOCTIIKEHHS.

5.3. 3i0paHi 1aHi BTOpUHHUX JIKEpET.

5.4. Jl>xepeina nepBUHHOT iHpOpMAIIii.

5.5. IlonboBi pobOTH.

6. AHaJTI3 TaHUX JOCIIHKEHHS.

7 PesynbTaTi 00poOku iHpopMaIlii.

8. BUCHOBKM Ta peKOMEH/IAITI.

9. 3BIT Mpo BUTpATH.

10. Jonatku (aHkeTH, GOpPMHU JOKYMEHTIB Ta 1H. JIITEpATYPHI JHKEPEIIa).

TEMA 6. CEI'MEHTALIA PHUHKIB OPTAHIBALIII TA
BU3HAYEHHA NIO3UIIN

1. 3micT i 3aBIaHHS cerMeHTAIlil pUHKIB

JIns XxapaKTepUCTHKH PUHKY HEOOXITHO BU3HAYMTH PUHKH IIUTHOBI, HA SKUX
dipma mae Hamip mpamroBath. Bubip IIIbOBOTO PpHHKY — II€ MPOIEC OIlIHKHU
IPUBA0IMBOCTI KOXHOTO CErMEHTa pPHUHKY, IO 3JIMCHIOEThCS Ha IIJCTaBl
CEerMEHTAaIlil pUHKY.

Cezmenmauin puHKy € cmpamezielo, sKa TIOJISATa€E B IPUCTOCYBaHHI
MapKEeTUHTOBOI MJISUIBHOCTI 7O O3HAaK 1 OJHOPIMHMX TOTPed TPy MOKYIIIIIB,
BUOKPEMJICHUX Ha MUIbOBUX pHHKax. CermMeHTarlisi BiTHOCUTHCS O MAapKETHHTY
OKpeMoro ToBapy abo rpynu ToBapiB. Cecmenmayito puHKy MOKHA TPAKTYBaTH SIK
MpoIleC PO3MOMAUTY CIHOXKMBAadiB Ha TPYyNH 3a OCHOBHUMH BiIMIHHOCTSIMU B
moTpebdax, XapaKTepUCTHKAX YH ITOBEIIHIII.

Ceemenm punKy YyTBOPIOIOTH CIIOKHMBaYi, SIKi OJTHAKOBO pearyroTh HA OAWH 1
TOM e Hablp CIOHYKaNbHUX (MPUYMHHUX) CTUMYJIIB MapKeTUHTY. BinmoBimHuMu
70 IMX CETMEHTIB PHWHKY MOBMHHA OyTH TOBEAIHKA Ta peakiii ¢ipMu —
CKOHILICHTPYBAaTH YBary 1 3yCHJUISI caM€ Ha 3aJ0BOJICHHS cneuu(iuHux mnotped
OJIHI€T UM 1HIIOI Tpynu crnoxuBadiB. [loTpiOeH ycecTOpoHHIN AeTanbHUN aHami3
OKpPEMHUX CErMEHTIB PUHKY, BUBUYECHHS iX PI3HUX O3HAK SIK aTpUOYyTHUBHUX, TaK 1
KUIBKICHUX, 1100 OI[IHUTU MpUBAOJIUBICTh KOXHOI 3 HHUX SIK MAapKETUHTOBY
MOXJIUBICTb JIJIs1 (PipMH.



Cecmenmauicro puHKy Ha3UBAIOTh PO3MOJLUI, B MPOILECT MapKETUHTOBOIO
IUTAaHYBAHHS 1 JOCIIKEHHsI, CYKYITHOCTI CIIOKMBAYIB Ha pAJl TPy, 00'€eJHAHUX 3a
NEBHUMH O3HaKaMHU 1 SKI BUIPI3HSAIOTBCS OJHA Bl OJHOI CTaBJICHHSM [0
MIPOIIOHOBAHOT'O TOBAPY.

Ochogoro cecmenmauyii puHKy € TUIIOJIOTIYHE T'PYIYBaHHS CIOKHBAYiB 32
MEBHUMH YITKO BUPAKEHUMH oO3Hakamu. llpu mpoMmy, K 1 mpu OyIab-IKOMY
rpynyBaHHI, HEOOXITHUM € YITKE BCTAHOBJEHHS MEX TpYyNH, iX YMCIa TOILO.
BaxnuBo, mo0 CyKynmHICTh 0pud 1pOMYy Oylla SKHAOUIbII OJHOPIIHOIO
(romorenHor0). O3HaKaMy pO3MOAULY CIOXKHUBAaYiB HAa TPyHNU MOXKYThb OYTH fK
KUIBbKICHI (IMCKPETHI 1 HEMepepBH1), TaK 1 aTpUOYTUBHI O3HAKHU.

CerMeHTanii puHKY 3aBXIU NEPEyE MapKETUHTOBE TOCIIJKEHHS, METOIO
SKOTO € BUSIBJICHHS TUIY 1 CTPYKTYPHU PHHKY KOHKPETHOT'O TOBApy, 3HAXOJKEHHS
O3HaK, BIAMOBIIHO IO SKUX TPOBOJUTUMETHCS CETMEHTAIlisI CIOXKHUBAYiB.
Oco0nuBoro 3HaueHHs HaOyBa€ BHU3HAYEHHS MPUBAOJIMBOCTI CETMEHTA JUIsl 30yTy
TOBapy, HOro MOTEHIIiHA MICTKICTh, OOTPYHTYBaHHSI BUOOPY JTAaHOTO CEIrMEHTY.

CerMeHTalliss puHKY — 1€ JIyaJIiCTHYHUN Tpolec. 3 OAHOTO OOKy, Iie
(QYHKIIiSI MapKEeTHHT-MEHEIDKMEHTY, a 3 I1HIIOT0, — CYTO CTaTUCTHYHHUHN TpOIIEC,
(GyHKIIE MAPKETUHTOBOTO JIOCI1IKEHHS.

Hinvosuii mapkemune (CerMEHTAIlIfHA CTpATeriss MApKETHUHTY) MOTpeOye
IPOBEACHHS TPHhOX OCHOBHHMX 3aXOJ[iB: CErMEHTallii PUHKY, BHOIP IUIHOBUX
CETMEHTIB PUHKY Ta MO3MIIIIOBAaHHS TOBApYy HA PUHKY.

Cezmenmauin puHKy — 11¢ PO3INOJIJI PUHKY HA YITKI TPYHU MOKYIIIiB, IJIs
KOXHOT 3 IKUX TTOTPiOH1 CBOT 0COOJIMBI OKPEMI TOBAPH UM KOMILJIEKCH MapKETHHTY.

Bubip minpoBUX CErMEHTIB PUHKY — II€ OIliHKa 1 BUOIp OJTHOTO YU JIEKIIBKOX
CETMEHTIB PUHKY /U1 BMXOAY Ha HMX 31 cBOiMU ToBapamu. llporiec mpuilHATTS
pIIIEHHS MOKa3aHo Ha puc. 6.1.

Eman I — Bubip xpumepiic ce2seenmanii punxy
Eman 2 — 3acamna xapaxmepuemuxa eubpanux cezvenmia
Eman 3 — Oyinka nepeodanyaanoco nomemyian: cesenmy
Eman 4 — Anaiis Kousypemyit ¢ okpestuy ceasenmay
[Tepeotanyeaua vacmsa fhipy 6 npodaxci & koxenosty ceasrenmi
Eman § — Cnigemaaaenus sampam i doxooia y Koxcnomy cecsenmi
Pitwennst npo Gubip Koukpemnozo ceasenmy punky
Busnavenns jacofis 018 06CI08V6an18 KONHOZO CCoMeHm)
NOPIGHAINSA 3 NARGHI

Puc 6.1. IIponec npuiiHATTS pilieHHS NP0 BUOIp HiJIbOBUX CerMeHTIB
PUHKY
[lo3uiitoBaHHas TOBapy — 1€ 3a0e3Me4YeHHsI TOBapy KOHKYPEHTHOTO
MOJIO’KEHHSI Ha PUHKY 1 PO3pOo0Ka AETAIBHOTO KOMIUIEKCY MaPKETHHTY.



CerMeHTalil0 pPUHKY MOXXHA TPaKTyBaTU SK cHeuupiuyHy AlSUIBHICTH 3
kiacudikaiii MNOTEHI[IWHUX CIOXWBA4iB TOBApPIB BIAMOBIAHO JO SKICHUX
ocobnuBocTel ix momutTy. ToOTO, 3IMCHIOIYM CErMEHTalllo, MIAIPHEMCTBO
MOJUIsE PUHOK HA  OKpPEeMi CErMEHTH, $KI  HaWIMOBIipHimIe OyayTh
XapaKTEepU3yBaTUCh TMOJI0HOI0 a00 OJHAKOBOK pEAKII€l0 Ha CTUMYJIHU
MapKETHHTY.

['onoBHOIO METOK 3IIMCHEHHS CEerMEeHTalli pPUHKY € 3a0e3leyeHHs
aJPECHOCTI BIPOBA/I)KYBAaHUX, BATOTOBJIIEHUX 1 Pealli30BaHUX TOBAPIB.

[IpaxTrKa 3acTOCYBaHHS MapKETHHTY CBITUHTh, III0 PUHKOGA CE2MEHMAaWisn '

- JI03BOJIIE MAKCHUMAaJIbHO 33JJ0OBOJIBHUTH MOTPEOM MOKYIIIB Yy PI3HUX 3a
aCOPTHMEHTOM TOBapaXx;

- 3a0es3neuye pallioHaII3alilo 1 ONTHMI3allii0 3aTpaT MiANPUEMCTBA Ha
pO3p00OKYy, BUTOTOBIICHHS 1 peati3ailito TOBapiB;

- JoTIoMarae ompaioBaTd €(QEeKTUBHY MAapKETUHTOBY CTpaTerilo, sKa
0a3yeTbcs HA aHAJI31 1 pO3yMIHHI MOBEIHKY MOTEHIIHHUX MOKYTIIIIB;

- CIIpUsi€ BCTAHOBJICHHIO PeaIbHUX I1IeH BipMHu:

- 3a0e3mnedye MiIBHUIIEHHS KOHKYPEHTOCIPOMOXKHOCTI TOBAapiB; J103BOJISE
YXUJISITUCh 1 3HUKYBaTH pPIBEHb KOHKYPEHTHOI OOpoThOM uepe3 mepexii Ha
HEOCBOEHHUH CETMEHT PHHKY;

- mepenbayae 3B'I30K HAYKOBO-TEXHIYHOI MOJITHKH (PIpMH 13 3amuTaMu
YITKO BCTAHOBJICHUX KOHKPETHUX CIOKHMBAYIB.

2. IlpuHuMNM Ta KpUTEPil cerMeHTaILiT

['onoBHUM 3aBHaHHSM MIANPUEMCTBA MPU CETMEHTYBAaHHI PUHKY € PO3IOALI
CIIO’KMBAYIB Ha TPYyIMH, Kl BioOpakaloTh MEBHI MOTpeOU y TOBapax 1 MOCIyrax.
Ile HeoOXimHO M1t TOTO, 100 MPABWJIBHO MO3UIIIOHYBATH TIepe0adyBaHUN TOBaAp
y BIJIMOBIIHOCTI 3 HAassBHUM IIOTIUTOM HAa HBOTO B JJaHOMY cerMeHTi. Ilimpo3min
PUHKY Ha YaCTUHM 3/[IHCHIOETHCS HA OCHOB1 IIEBHUX MPUHITUIIIB.

Hai0inp momupeHuMH NPUHITUIIAMHA CETMEHTAIlll Ha CIIO)KHMBYOMY PUHKY
€:  reorpadiunuii,  nmemorpadiuHuii,  TncuxorpadiyHUii,  IMOBEIIHKOBHH,
KOMOIHOBaHUH.

TI'eocpaghiynuii npuHIMT 3aCHOBaHWN Ha TOMy, IO (ipmMa BUOUpAE s
CBO€1 TISUTBHOCTI OJIMH a00 KUTbKa PETiOHIB, A¢ IS Hel CKIIaaroThCs HAWOLIBIIT
cnpusitiuBi ymoBu. Ha BuOip perioHy BmimBae psia (GakTOpiB: HaSBHICTH
KOHKYPEHIIIi 1 pO3BUHEHOI 1HGPACTPYKTYpH; BIICTAHb B/l MICIl BUPOOHUIITBA 200
CKJIaJyBaHHS TOBapiB; OOCAT 1 CTPYyKTypa TOMWUTY; PIBEHb I[IH Ta 1HQIAIIT,
IIUTBHICTh HACEJICHHS; MPUPOTHO-KIIMATHYHI YMOBH 1 T. I.

Jlemozpaghiunuii NpuHINAN 3aCHOBAaHUN HA CETMEHTYBAaHHI PUHKY 3 MEBHUX
CTaTeBO-BIKOBUX 1 COIIIAJIBHUX TPy HaceleHHs, Ha skl ¢ipma nepemdayae
Opi€HTyBaTHUCS (YOJIOBIKM a00 >KIHKH, iX BIK, CKJaj CiM'i, piBeHb JOXOJIIB, JESKi
MIrpaiiifHi MpoIecH, XUTIOBI yMOBH Tomlo). Hampukmanm, olcsar i cTpykTypa
MOTIUTY HAa TOBAapH 1HIWBIMYaJTbHOTO CIIOXHWBAHHS (MPOMAYKTH XapdyBaHHS, OJIAT,
B3yTTsA TOIIO) 3aJie)KaTh B YMCEIBHOCTI HACEJIEHHS, HOro CTaTEeBOBIKOBOTO
CKJIaJly, a TMONUT Ha TOBApU 3arajbHOCIMEHHOrO0 CIOXUBaHHSA (MeOl,
rocrHoJIapChKi Ta €JIEKTPONOOYTOBl TOBAPU TOILO) - B YKCIA CIMEH, X pO3MIpy,
TUMY JXKUTJIA, JOXOIB 1 T. 1.



Ilcuxocpaghiynun npuHuun nependayae, MO0 CHOKMBAYl TPYMYIOThCS: IO
MPUHAJIEKHOCTI JO TEBHOI COLaNbHOI TpynH (Kjiacy), TUIIOM OCOOMUCTOCTI,
crnoco0y JKUTTSA, MOPAJIbHMX MPUHUMIIB 1 T. 0. Hanpuknaa, y mianpuemiis i
MEHE/KEPIB MEPIIOYEProBe Micle 3aiiMaroTh Ti TOBApH 1 MOCIYTH, 5Kl MOB'A3aHI 3
MPECTHKEM, COLIAIBHUM CTaTycoM, KOM(DOPTHUMH YMOBaMU POOOTH 1 T. II.

Ilosedinkoeuii TpUHUMI 3aCHOBaHUN Ha TOMY, IO CEpell CIOXKUBaYiB
BUJIUISIOTH TPYNH B 3aJIEKHOCTI BiJl X 3HaHb, BIIHOCUH, XapaKTepy BUKOPUCTAHHS
TOBapy 1 peakiii Ha uei tomap. [ns BUSABIEHHS NOMIOHUX TPy MPOBOIAATHCA
cnenianbHl BUOIPKOBI 0OCTEKEHHS Ta OMUTYBAHHSL.

Komoinosana ceemenmauin nependayae MOe€HAHHS MIAPO3AUTH PUHKY 3a
pI3HUMHU 3a3HAYEHUM BHINE MPHUHOWNAM. Hanpuknag, Mmapo3ail pUHKY 3a
reorpadiYHIM TPUHITUTIOM MOXE TIOEAHYBATUCS 3 IeMOTpadiqHUMU, a B KOXKHOMY
TaKOMY CyOCerMeHTi MOKHA BUJIUISITH TPYIHU IO MOBEJIHKOBUM 1 IICUXOTrpadiuHOI0
TIPUHIIAIIAM.

CerMeHTalliss puUHKY CIOKMBUMX TOBapiB 3aCHOBAHO Ha aHami3l peakiii
TIOKYTIISl Ha XapaKTEPUCTUKH CIIOXKUBYMX BIIACTUBOCTEH OKpeMux ToBapiB. CyTh
JAHOTO CETMEHTAIlil 3BOAWUTHCA JO BUSBICHHS TpPyN KII€HTIB, IS SKHAX
NpU3HAYEHUH aHUH TOBap, Ta BU3HAUCHHS MapaMeTpiB MPOIYKIIii, [0 CIIPHUSIOThH
a00 TepenIKoKAITh 3aBOIOBAHHS KOHKYPEHTHUX MO3HUIIIH.

[lpu cermeHTanii pUHKY TOBapiB BUPOOHHYOTO MPHU3HAYCHHS BaXKJIMBE
3HAYEHHS MalOTh TaKl EKOHOMIYHI 1 TEXHOJIOT14H1 0COOJIUBOCTI:

- rajgy3eBa HaJCXKHICTh (IIPOMHUCIOBICTh, TPAHCHOPT, OYAIBHUIITBO,
KyJbTYypa, HayKa, OXOPOHA 370POB'sl, TOPTiBIIs, CUTbChKE TOCIIOIaPCTBO);

- (opmu BnacHoOCTi (Iep’kaBHA, NMPUBATHA, KOJEKTUBHA, MYHILMIIAJIbHA,
CIIbHA, 3MIIlIaHa);

- cbhepa  misuibHOCTI  (BUPOOHHWIITBO,  TOProOBENbHA,  COIliaJibHA
iH(ppacTpyKTYypa, HAyKOBO-JOCII/THA);

- po3Mip miATpHEMCTBA (MaJie, CEpPeaHE, BEIHMKE), HOTO crernudika, METOIU
po6otu 1 popMu B3a€EMOBITHOCHH.

Ak 1 mug pUHKY CHOXHBYMX TOBapiB, CETMEHTAIlll PHHKY TOBapiB
BUPOOHUYOTO TpU3HAYCHHS 3/IHCHIOETHCSI Ha OCHOBI KOMOIHYBaHHS JEKLTBKOX
O3HAK.

[Ipu oOrpyHTYyBaHHI BHOOPY MiANPHUEMCTBOM CBOTO IIJTLOBOTO PHUHKY
(cerMeHTa) BUKOPUCTOBYIOTHCSI KPUTEPil CETMEHTAITIS.

Kpurepiit cerMeHramiss - cmoci® OIIIHKM OOIPYHTOBaHOCTI BHOOPY
MIATPUEMCTBOM TI€BHOTO CcerMeHTa. Jlo HaWOUIbII MONMIMPEHUM KPHUTEPIIMHU
CerMeHTaIlll MOYKHA BITHECTH HACTYIIHI:

1) emuictes cermenrta. lleli kpuTepiil siBisie COOOI0 MOMKJIMBY KUIBKICTB
MPOJAXKy TOBApiB JAaHOI TPymH B 3aJCKHOCTI BiJ €KOHOMIYHOI 1 MOJITHYHOI
cutyaii. [Ipu 11boMy BpaxoBYEThCS, 3a SIKOIO BapTICTIO MOXKYTh OyTH peanizoBaHi
TOBapH, CKUIBKOM peaJbHUM a00 TMOTEHIIMHUM CHOXXMBayaM, fKa IUIOIIa
CEerMEeHTa, K1 PeCypcH CIIJ 3a19TH 11 pOOOTH B JAHOMY CETMEHTI;

2) yactka puHKy. Lleit kpuTepiil BU3HAYAETHCS SIK BIHOIIEHHS OOCSTIB
nponaxy ToBapiB ¢ipMu y (izuuHoMy abo TpOUIOBOMY BHUPAXKEHHI 10
MOTEHIIMHOT EMHOCT1 PUHKY;



3) npoctrynHicTh cermeHTa. Lleid Kpurepiii o0O3HauYae  MOKJIMBICTD
MNIANPUEMCTBA OTPUMATH KaHAJIM PO3MOBCIOKEHHS 1 30yTy MPOAYKIIi, YMOBH
30epiraHHs, TPAaHCIIOPTYBAaHHS HA TAHOMY CETMEHTI;

4) cyrreBicTh cermeHTa. Lleil kpuTepiil mpumyckae BHU3HAYEHHS MIITHOCTI
BUJIUICHOI TPYNU CIOXKUBAYiB, HE PO3MAAEThCsl BOHA, CTIMKI ii MOTpeOM II0A0
BUPOOJICHOTO TOBApPy TOIIIO;

5) npuOyTkoBicTh cerMeHTta. lleil kpurTepiil XxapakTepu3ye, HACKUIbKU
peHTabenpHO0 Oy/ie MIsUIBHICTh MIANPUEMCTBA Y TIEBHOMY cerMeHTi. s 1poro
BPaxoBYIOTh CIEUHU]iIKy rOCHOIAPCHKOI AISIIBHOCTI MIANPUEMCTBA, PO3PAaXOBYIOTh
HOpMY MPHUOYTKY, BEIWYMHY MPHPOCTY 3arajibHOi Macw NpUOYTKy, IOXiJq Ha
BKJIAJICHUH KaIliTaji, peHTa0eIbHICTh TOBApY TOIIIO;

6) CyMICHICTh CETMEHTY 3 PHUHKOM OCHOBHUX KOHKYypeHTiB. Lleli kpurepiit
nependaydae, SIKO0 MIpOI0 OCHOBHI KOHKYPEHTH MOXXYTh MOCTYIMUTHCS CBOIMH
IHTEpecaMH 1 BIACTYIUTH YaCTKY CBOTO PUHKY;

7) edexTuBHICTH 00paHOro cermerta. Ilix UM KpuUTepieM pO3yMI€ThCS
nepeayciM HasBHICTh Y MIAMPUEMCTBA HAJIEKHOTO JIOCBIY pOOOTH, 1HXXEHEPHOTO,
BUPOOHUYOTr0, 30yTOBOTO TMEPCOHANY, MITOTOBJICHOrO 10 €hEeKTHUBHOI POOOTH B
JaHOMY CETMCHTI PUHKY;

8) 3axWIIEeHICTh OOpaHOTO CErMEHTa BiJ KOHKYpEHINi. Y BIAMOBIIHOCTI 3
UM  KpUTEpPIEM MIANPUEMCTBO OI[IHIOE CBOI MOXJIMBOCTI BHUCTOSITH B
KOHKYPEHTH1H O0pOTHO1, BUSIBUTH MOTEHIIIHHUX KOHKYPEHTIB, CBOi CHJIBHI 1 clTa0Ki
CTOPOHM, OI[IHUTH BJIACHI TepeBard 1 BHU3HAYUTH, HAa AKUX HaAMpsIMKax
rocrnoAapchkoi AISUIBHOCTI HEOOXIIHO CKOHILIEHTPYBaTH OCHOBHI pecypcH, I100
JIOCATTH HAMIYEHUX IUIEH.

Tinbku OIMIHUBIIKM TTPUBAOJIUBICTE OKPEMHUX CEIMEHTIB IO BCIM HaBEJIECHUM
KpUTEPiIM, MOKHA TPUHMATH PIIMIEHHS MO0 TOT0, YW MiAXOAUTh YW Hi JaHUM
CErMEHT pPHUHKY IJs TWIANPUEMCTBA, YU BapTO TMPOJAOBXKYBATH BHUBYCHHS
CIIO’)KMBYOTO TIOMHTY, MPOJOBXKYBaTH 30ip 1 00poOKy momaTkoBoi iHdopMmarii i
BUTpayaTH Ha 11¢ HOB1 pecypcH.

Bci nmepepaxoBani BuIe KpuTepii BaXKJIMBI TaKOXX B TOMY BHUITQJIKY, KOJIHU
aHAMI3YIOTHCSA TO3UWIlI Ha paHime oOpaHOMy cermMeHTi puHKy. I[licias 1mporo
BUOWPAIOTh ONTHUMANBHUHN JIs MiIMPUEMCTBA BapiaHT OXOIUICHHS PHUHKY, MOTIM
pPO3pOOISAIOTBCSA CTpaATerist 1 TaKTUKAa PUHKOBOI MJISUIBHOCTI TOCIOAApIOI0YOTro
cy0'exTa.

3. Po3polka cTparerii 0XOIUIeHHSI HUILOBOI0 PHHKY

CerMeHTalliss puHKY Ha OCHOBI KOMIUIGKCHUX MapKETHHTOBHX JOCIIKCHB
JI03BOJISIE BU3HAYMTH HAWOLIBIN MEPCIEKTUBHI IS MiJIPUEMCTBA PUHKH, Ha SK1
BiH OyJe Opi€eHTyBaTHCS NPH 3MIHCHEHHI CBOEI TOCIOAAPCHKOI MISUTBHOCTI 1 JJIS
AKUX Oyzie po3poOISITH BIATIOBIIHY CTPATETIIO.

3 1UX MO3WIKA BCl PUHKHU TMOJUISIOTHCS: Ha TEPCICKTHUBHI; PUHKH, IO
noTpeOyIOTh T0JATKOBUX 3YCUJIb 1 BUTPAT; PUHKH, SIKI MOXKYTh BUSIBUTHUCS B3arali
3aKPUTUMU JIJIs1 TOBAPIB 1 OCIYT MIAIPUEMCTBA.

3 ypaxyBaHHSM IbOTO y MAapKETHHTY BUIULSIIOTH TPH OCHOBHUX METOIHU
po3poOKM  CcTpaTerii OXOIUIEHHS IUJIbOBOIO PHUHKY: MAacOBUH MapKETHHT,
CEerMEHTalllsl pPUHKY Ta MHOKMHHA CETMEHTAIlisl.



1. Memoo macoeozo mapkemunzy (HenudepeHUIHOBAHUNA MapKETUHT)
OpPIEHTOBAaHUN Ha IIUPOKUH CIOXUBYMH PUHOK 3 BUKOPUCTAHHSIM OIHOTO
0a30BOr0 IJIaHY MapKEeTUHTY. Y LbOMY BHMNAaAKy ¢ipMa BBa)ka€, 10 CHOXKHBaYl
MarOTh CX01 Oa)KaHHS MI0JI0 XapaKTEPUCTUK TOBApiB a00 MOCIYT.

OpHuMm 3 nepimux uer MeTo BuKopuctoByBas I'enpi dopa, sikuii CTBOPUB 1
MPOJIaBaB OJIHY CTaHAApPTHY MOJEIb aBTOMOOLUIS 3a PO3YMHOIO I[IHOKO BEIMKOMY
yuciy aroAeil. 3anpononoBana HUM "Mogens T" He Mana BapiaHTIB 1 BUITyCcKagacs
BUKITFOUHO YOPHOTO KOJBOPY.

MacoBuii MapkeTUHr OyB MOMYJISPHUM, KOJM MOYMHAIOCS MacoBe
BUPOOHHUIITBO. OCTaHHIM 4YacoM 4ucio (ipM, 10 BUKOPUCTOBYIOTH 1€ METOJ y
YHCTOMY BUTJISAL, Pi3KO CKOPOTHIIOCS. [[pbOMY cripusiiiv: 3pOCTaHHS KOHKYPEHIIii y
cdepi BUpOOHHUIITBA 1 00Iry TOBapiB 1 MOCHYT, MIABULIEHHS SIKOCTI MAaPKETUHTOBHX
JAOCTIIKEHb, OUIBII TOYHE BHM3HAYCHHS OakaHb pPI3HUX CETMEHTIB PHUHKY 1
MOJKJIUBOCTI 3HIDKCHHS 3arajbHUX BHUPOOHMYUX 1 MApPKETUHTOBUX BUTpAT
JIOTIOMOT'OX0 CerMEHTAIIi].

['onoBHa MeTa MacoBOrO MAapKETHHTY — MaKCHMi3yBaTh 30yT, TOOTO
IPOJIaTU STKOMOTA OUIbIIe MPOAYKIlIT OHOTO BU]TY.

st peanizanii 1i€i METH B XOJ1 MAacOBOTO MapKETHHTY (ipMH MPOAAIOTH
TOBAapU y BCIX MOXXIIMBUX TOYKaX. [IpW 1bOMy CTpaTeris MacoBOTO MapKETHHTY
NOBHHHAa OyTH CHpsMOBaHAa Ha OTPUMaHHS JIOBTOCTPOKOBUX TPHUOYTKIB.
BukopucroByrouu 1110 cTparterito, pipMa cTBOproe cod1 MO3UTUBHUHN IMIJIK.

2. Memoo ceemenmauii punky (KOHIIEHTPOBAHUM MapKETHHT) HAI[LJICHUN
Ha BY3bKy cHenudiuHy Tpymny CIOXHBadiB (CETMEHT PUHKY) 3 BHKOPHCTAHHSIM
€IMHOTO CIEIIai30BAaHOr0 TUIAHY MapKETUHTY, SAKUU TIPYHTYEThCS Ha MOTpedax
JAHOT'O CEeTMEHTA.

Lle# i MeTon 3aCTOCOBYETHCSI B OCHOBHOMY HEBEIMKHMH CIEI[iali30BAHUMU
dipmamu. Ilpu npomy (ipma HE BUKOPUCTOBYE MAacOBE BHPOOHHIITBO, 30yT abo
pekiamy, a 3abe3meuye co0l ycmix 1 mpu OOMEKEHHX pecypcax ILITIXOM
cremianizamii. [Ipu ganiii crpaterii ¢dipma 30yT He MakCHUMI3ye, a il METOI €
e(DEeKTUBHICTh 1 3aJIydeHHS 3HAYHOI YaCTKU OJHOTO PHUHKOBOI'O CETMEHTa IIpHU
KEpOBaHUX BUTpPATAX.

Sxmro icHy0Th 1Ba 200 OUIbIIe MOTEHIIIHHUX PUHKOBUX CErMEHTa, TO dipMma
Ma€e BUOpaTH TOM, IKUH CTBOPUTH HAHOUIBII MOXKIMBOCTI 3 YpaxXyBaHHSIM PO3MIpy
CEerMeHTa 1 pUHKOBOI KOHKYPEHIIii B JAaHOMY CETMEHTI.

Meron cermeHTarii puHKY 103Bojsi€ (hipmi MakcHMi3yBaTh MpUOYTOK Ha
OJIMHUIIIO TIPOYKITii, @ He CYKYITHI JTOXOJH; Ta€ MOXKJIHUBICTh PipMi 3 HEBEITUKUMH
pecypcamu e(heKTUBHO KOHKYPYBAaTH 3 BEIUKHMH (ipMaMu Ha CIEIiaTi30BaHUX
puHKax. @ipMHu, 10 BUKOPUCTOBYIOTH II0 CTPATETII0, MOXYTh CTBOPIOBATH OKPEMI
"Himm" 1715 KOHKPETHOT TOPTOBOT MapKH.

3. Memoo mnuoxncunnoi cezmenmauii (nuBepcudikamii) mnepemxdavae
MOETHAHHS METOJly MAacOBOTO MAapKETHHTY 1 METOAYy CeTrMeHTamii puHKy. llei
METOJI OPIEHTYETHCS Ha J1Ba a00 OUIbIIE CerMeHTa 3 Pi3HUM IUIAHOM MapKETHUHTY
JUTSE KOKHOTO 3 HUX. MHOXMHHE CErMEHTAIlisl BUMarae peTensHoro aHamizy. [lpu
bOMY pPECYpCH 1 MOKIMBOCTI (pipMH MaroThb OyTH JOCTaTHI JJisi BUPOOHMIITBA
JBOX 1 OlIbllIe PI3HUX TOPrOBUX MapoK ado TOBapiB.



Cepen HeNOMIKIB MHOXXHHHOTO CErMEHTalllsi MOXXHa Ha3BaTH BHUCOKI
BUTPATHU, MOB'SI3aH1 3 I0JaTKOBUMU JOCIII>KEHHSIMUA PUHKY, CKJIQJJaHHSIM BapiaHTIB
MapKETHHTOBUX MPOTpam, 3a0€3MeUeHHSIM BiIMOBIIHOT YIIaKOBKH, 3aCTOCYBaHHSIM
PI3HUX CIOCOOIB PO3MOILTY.

Le#t meron € HalOUIbII €(PEKTUBHUM 1 MPUOYTKOBUM, OCKUIbKU 3arajbHUN
o0csar mpuOyTKy 3pocTae 31 30UIBIIEHHSM KUIBKOCTI CETMEHTIB, sKi (ipMa
obciyrosye. Jluepcudikairisi B 1[bOMYy BUIAJKY 3HIKYE HEOE3MEKY CKOPOYCHHS
npuOyTKY SIKOrO-HEOyJb oqHOro cerMmenta. [Ipu nanomy metoni ¢gipmMa moBHHHA
31CTaBIATH JOAATKOBI JOXOAM, OTPUMAaHI Bl MPOAAXY TOBapiB MO PIZHUM
CerMeHTaM, 3 JI0JJaTKOBUMHU BUTPATaMH Ha iX 00CIyroByBaHHS.

[Ipu BuOOpI LLILOBOTO PHUHKY MIANPUEMCTBO MPOBOJUTH MAapKETHHIOBI
JTOCIIHKCHHS 32 TPhOMa YKPYITHEHUMH HaINPSIMKaMHu:

1. Bueuennsa moeapy (0ocnioxcenns). lleit HANPsSMOK JOCIIIKEHHS
nepeadavyac BUBYCHHS

- HOBH3HHU TOBapy 1 HOTO KOHKYPEHTOCTIPOMO>KHOCTI;

- BIATIOBITHOCTI TOBApy BUMOT'aM MICIIEBOT'O 3aKOHO/IaBCTRBA;

- 37JaTHOCTI 3aJI0BOJILHATH MOTPEOH MOTEHIIMHUX MOKYIIIIIB,;

- HeOOX1AHICTh MOU(DiKaIlil TOBapy B MOAAJIBIIOMY.

2. Busuenna (00cnioxcenns) puHkKy aK €OUH020 uinozo. lleyi Hanpsmox
JOCJIJDKEHHSI Tiepe10adae BUBUCHHS :

- MOXKJIUBUX (TTOTEHIIMHUX) MOKYIIIIiB;

- HaMO1IBIII XapaKTepHHUX CIIOCOOIB BUKOPUCTAHHS TOBApY;

- CIIOHYKAJIbHUX MOTHUBIB MOKYTIKH;

- (hakTopiB, 110 HOPMYIOTH NIEPEBATH MOKYMIIIB 1 IX PUHKOBY MOBEIIHKY;

- MOXJIMBOCTEW CerMeHTAaIlli MOKYTIIIiB;

- IOTpeO, HE 3aI0BOJICHUX TOBAPAMU JAHOTO BUY;

- HOBHX NTOTpeO (Hampukiaz, B pesynbrati HTTI).

3. Buguenna (0ocniorcennsn) Konkypenmie. 1lefi HanpsMOK JOCIITKEHHS
nepeadavyae BUBYCHHS:

- OCHOBHHX 3-4 KOHKYPEHTIB Ta X TOPTOBHX MapOK;

- KOHKYPEHTIB, HAWOLTBII TMHAMIYHO JIF0YNX HA PUHKY;

- 0COOMBOCTEM TOBAPIB-KOHKYPEHTIB Ta iX MaKyBaHHS;

- IIHOBO1 TIOJIITUKN KOHKYPEHTIB;

- METO/IIB IPOCYBaHHA TOBApy Ta iX 30yTOBOI MOJITUKHY;

- TaHUX MPO MpUOYyTKH, po3poOku HoBUX ToBapiB HIAJIKP i T. a.

[Ticns BuOOpy BIATOBIMHOTO cerMeHTa (ipMa MOBUHHA MPUNHATH PIIICHHS,
SK B HBOTO MPOHUKHYTH. SIKIO CETMEHT BXK€ YCTOSBCS, 3HAUNUTH, Y HHOMY €
KOHKYPEHI[isl. BiabII TOro, KOHKYPEHTH BXK€ 3aiiHSUIM B paMKaxX CErMEHTa CBOi
"mo3umii". | mepm HDX BUpIMHUTH TMUTaHHS Tpo BiacHe [lo3uitiroBanHsA, dipmi
HEOOX1THO BU3HAYUTH TO3UIIIT BC1X HASBHIUX KOHKYPEHTIB.

4. Ilo3unil0BaAaHHA TOBAPiB HA WIJIbOBUX PUHKAX

B ymoBax XOpcTKO1 KOHKYpEHIIi Ha PUHKY BHXKHUBAIOTh T1 MIJMNPHEMCTBA,
SKI TPaBWIBHO OIIHWJIM CBOI MOJJIMBOCTI TpPH IO3UIIIOHYBaHHI TOBapy. Y
MapKEeTUHTY BUAUISIIOTH NOHATTS: "[lo3uiiitoBanus ToBapy" 1 "mo3uilist Topapy".



IHlo3uuyirvveannn  moeapy  sBisie  coborw  3a0e3meyeHHs  Horo
KOHKYPEHTOCIIPOMOKHOI'O CTAaHOBMILIA HA PUHKY, sIKE€ 3HAWIUIO O B1IOOpa’KEHHS B
lepapxii MIHHOCTEH, CTBOPEHOIO Y CBIIOMOCTI MOTEHI[IMHUX MOKYIIIiB.

Ilo3uuyin moeapy sBiAsie cOOOI0 TyMKY CHOXKHUBAYIB MO HANBa)XIUBIIIUM
napamMeTpaMm (CHOKMBUMMM BJIACTUBOCTSAMM) 1 XapaKTEPU3YEThCS  MICLEM,
3aliMaHUM iM y yMaxX CIOKMBayiB MO BiHOIICHHIO 10 TOBapy KOHKYPEHTA.
[To3uiist ToBapy, SIK MPaBUJIO, BU3HAYAETHCS HA OCHOBI KUIBKICHO BUMIPIOBaAaHUX
napameTpiB, TOOTO MOMMTOM Ha TOBAap 1 YacCTOK, 3aliMaHOi iM Ha KOHKPETHOMY
PUHKY.

OcHoéHuMu npuHYURAMU ROZUUIIO6AHHA TOBAPIB €:

- TIOCJIIIOBHICT y peainizalii oopanoi mo3wuilii. [{elt npunmun nependauyae,
0 HEOOXiHO JOTPUMYBATUCS OIHOTO pa3y OOpaHOrOo HAMPSMKY W HE MIHITH
MO3HIIII0 MPOTATOM TPUBAJOro 4acy. B 1poMy BHManKy KIi€HTH OynyTh 3HATH i
ninyBatu Qipmy. CkiaioBi o3ullii MOXKYTh Yac Bijl 4acy 3MIHIOBATHCS, ajie cama
MO3UIlisl HE TOBUHHA MIHATHCS, TaK SK B IIbOMY BHIAAKy (ipma AE30piEHTYE
KJTI€HTIB.

- JIOCTYNHICTh Ta 00'€eKTUBHICTH 1H(oOpMalii npo ¢ipmy Ta ToBap. llei
NPUHIUMN Tiependavae, MO NpH TO3HWIIIOHYBaHHI TOBapy IyKe BaKIUBO, MIO0
no3uiist (ipMu MigHOCKIACS KIi€HTaM OO'€KTHBHO 1 TPOCTO, aje BOJHOYAC
BUPA3HO i CBOEPIIHO.

- TUTAHOMIPHICTh 1 TOCIIIOBHICTh MPH NPUUHATTI pimieHb. Lled mpuHIMN
nepeadayvae, mo Mpy NPUUHATTI PIIEHs TPO aCOPTUMEHT ITPOITIOHOBAHUX TOBAPIB 1
MOCJIYT, Cmoco0ax peKJaMH 1 METOAU PO3MOJLTY HEOOXITHO TOTPUMYBATHCH
MEBHOT MOCIJOBHOCTI Ta IJTAHOMIPHOCT!I.

OcHoBHUMH (hakTOpaMu, IO BU3HAYAIOTH IO3MIII0 TOBAapy Ha PHUHKY,
I[iHa, SKICTh, IW3alH, 3HWXKKH, J0-1 MICISIIPOIaKHE OOCIyrOBYBaHHS, IMIJIK
ToBapy 1 pipMu 1 T. 1.

[To3uilitoBaHHA BKJIIOYAE KOMIUIEKC MAapKETHHTOBUX €JIEMEHTIB, 3a
JIOTIOMOT OO SIKMX JIFOASIM HaBIIOETHCS, 110 TOBAP CTBOPEHMI CIEIaIbHO JJIST HUX.
[Tpu oMy MOXKIIMB1 PI3HOMAHITHI MeM 00U nO3UUIIOBAHHA.

- METOJI, 3aCHOBaHMI Ha peasizallii MeBHUX MepeBar ToOBapy 1 3aI0BOJICHHI
crenudigHUX ToTpeo;

- METOJl, 3aCHOBAaHHMM Ha TMIO3UIIIOHYBaHHI dYepe3 TEBHY KaTEeropiro
CIIO’KMBAYiB, M0 BXKE€ KYMWIH TOBap, a00 IUISAXOM IMOPIBHAHHS I[LOTO TOBAapy 3
TOBApOM KOHKYPEHTIB;

- METOJ TIO3WIIIFOBAaHHA TOBapy HA BHU3HAYEHOMY CETMEHTI PHHKY 3
JIOTIOMOT OO OpraHizarlii eheKTHBHOT peKJIaMH 1 CTUMYJTIOBaHHS 30YTY.

Merta TO3UIlIIOBaHHS TMOJSATAE B TOMY, MO0 JOTOMOTTH TMOTEHI[IHHUM
MOKYMISIM BHUAUTATA JaHWA TOBAp 3 YKCIA TOBApiB-aHAJOTIB KOHKYPEHTIB IO
SKOMYCh O3HAKOIO 1 BIJIJIaTU MepeBary Mmpu MOKYII1 JaHOTO TOBAapy caMe 3a I[IE€r0
03HAaKOIO.

Buxongsum 3 1mi€ei MeTM € po3poOKa TMO3HUIIIIOBaHHS TOBapy Ha
KOHKYPEHTHOMY CETMEHT1 pUHKY 3/1MCHIOETHCSI B HACTYITHIM MOCII1IOBHOCTI:

- CCTMEHTYBaHHS PUHKY;



- BUBUYCHHSI IMHAMIKU €MHOCT1 CETMEHTIB Ta iX IPOrHO3yBaHHS;

- BUBUEHHSI MO3MI[1{ TOBapy MO BIIHOUIEHHIO 10 KOHKYPYIOUUX AHAJIOT1B;

- pO3pO0Ka KOHILIETIIi1 NO3UI[1F0BaHHS BJIACHOTO TOBAPY;

- OL[IHKAa €KOHOMIYHO1 €()eKTUBHOCTI CIIOCO0Y MO3UIIFOBAaHHSI.

3 ypaxyBaHHSAM BHSBJICHUX IO3MIIIIl TOBApIB KOHKYPEHTIB HAa MEBHOMY
CerMeHTi pipmMa MoxKe BUOPATH OJUH 3 TBOX MOXJIMBUX BAP1aHTIB MO3UIIFOBAHHS.

1) nosuuiroeannsa icuyouozo moeapy Ha KOHKpemHomy ceemenmi. J1yis
FOTO HEOOXiMHO mMo4aTh OOpPOTHOY 3a CBOIO YAacTKy PHUHKY 1 JOTPUMAaHHSI
HACTYITHUX YMOB:

- (hipMa MOXe MOCTaBUTH MPOIYKITit0, IO IEPEBEPIIYE aHATIOT KOHKYPEHTA;

- PUHOK JJOCUTb BEIHMKHUH, 1100 BMICTUTH JIBOX KOHKYPEHTIB;

- (pipma Bonolie OUIBIIUMHU, HIK Y KOHKYPEHTa, pecypcamu;

- oOpaHa TO3MWIISA BIAMOBIJAE OCOOJIMBOCTSAM CHJIBHUX JIUIOBUX CTOPIH
ipmu;

2) po3pooka H06020 moeapy € pamkax 0amnozo ceemenma. Jlns 1bOTO
HEOOXiTHO NMEePEKOHATHCS B HASIBHOCTI:

- TEXHIYHUX MOXKITUBOCTEH JJIsI CTBOPEHHSI HOBOTO TOBApY;

- KaJIpOBOTO TIOTEHITIATy Ta eKOHOMIYHUX MOKJITHBOCTEH;

- MOTEHIIIHUX TOKYTIIIB, SIK1 MAlOTh Oa)KaHHS MPUAOATH JaHUMN TOBAp.

[Ticas mpuiHATTS pilieHHS Npo BUOIp BapiaHTa MO3MUIIIOBAHHS TOBapy
IPUCTYNAIOTh 10 PO3POOKHU CTpaTerii MO3UIIFOBaHHS.

Crpareris Mo3uIlIFOBaHHS MOKe OyTH HACTYIaJbHOI Ta 0OOPOHHOI.

Hacmynanvna (amakywua) cmpamezia tniependavae IUIaHyBaHHS 1
yIpaBIiHHS TOBAapHUM  acopTUMEHTOM. [Ipum  po3mupeHHi acOPTUMEHTY
30UTBIIYEThCA YacTKa PHHKY, MOXE enter KOHKYpEHTaMH CBOIX TOBapiB,
MOCWIIFOIOThCS KOHKYpeHTH1 mosuilii. Ilpu mpoMy HEoOXimgHO BpaxyBaTH, IO
PO3IIMPEHHS  AaCOPTHUMEHTY CYIPOBOJUKYETHCA  30UIBIIEHHSM  BHUTpaT Ha
BUPOOHUIITBO 1 MAPKETHHT.

Oboponna cmpamezia 6a3yeTbCs HA TOMY, 1110 TOBAPH, SK1 MO3HUIIIOHYIOTHCS
SIK JIOPOTi 1 BUCOKOSIKICHI, 3aXMINAIOTHCA BiJl I[IHOBOI KOHKYPEHIIIi JCIICBITUMU
TOBapaMu, NPU3HAYCHUMH ISl IOKYIILIB, MOMUT SIKUX €TaCTUYHUHN 3a [[IHAMHU.

Bubip crparerii mo3uIlitoBaHHS 3aCHOBaHWW Ha BHW3HAYCHHI: MOTHBIB
MOKYTOK; KOHKYPEHTHUX TIepeBar ToBapy; HOro IIHHOCTI; HasIBHOCTI JOJAaTKOBUX
3pyYHOCTEH; CEPBICHOMY OOCIYyTOBYBaHHI 1 T. II.

PO3/1JI 3. ONEPAIIIMHUI MAPKETHUHT

TEMA 7. TOBAPHA CTPATEIISI 1 TOBAPHA HOJITHKA
OPTAHIBAIII

1. 7KurreBuil UMK MPOAYKTY

KUTTS KOKHOTO TOBapy OOMEKEHO IMOSBOK HOBUX CIOCOOIB 3aJJ0BOJICHHS
noTped pUHKY, IMOSBOI HOBHUX TOBapiB 1 TexHosorik. Hampukmnan, 3amiHa
BIHIJIOBUX IIJIJACTUHOK — KOMIAKTHHMHM JUCKaMH, BiI€oPUIbMIB — HHUPPOBUIMA
BIJICO3AIIMCOM 1 0araTto 1HIINX.



KutreBuit uukn toBapy (KLT, PLC) — ne koHuemnuis, Sika HamMaraerbcs
OnMcaThu BUPOOHUUTBO, 30YyT MPOAYKTY, NMPUOYTOK, KOHKYPEHIIIO 1 CTpPAaTEerio
MapKeTUHTy y 4Yacl: 3 MOMEHTY MOSBM TOBapy Ha PUHKY [0 MOro 3HATTS 3
BUPOOHHUIITBA 1 Npojaxy. Brepine MOHATTS KUTTEBOrO LUKIY TOBapy OIKCAaB
aMepuKaHChKUH HaykoBellb Teoaop JleBitt y 1965 p.

Konneniis XKIT BuxoauTs 3 TOro, 1m0 KOKEH TOBap, SIKUMHU O BIIMIHHUMU
CIOKMBYKMMH BJIACTUBOCTSMM BIH HE BOJIOJIB, Ma€ CBii MEBHUI MEpioj] pPUHKOBOT
CTIIKOCT1, TOOTO nIepeOyBae, "xuBe" Ha pUHKY OOMekeHuH yac. PaHO 4u Mi3HO BiH
BUTICHSIETbCS 3 PUHKY IHIIUM, OUIBII Cy4acHUM ab0 OUIbII JEUIEBUM TOBApPOM.
inHicTh KOHIENIIT ®KuTTeEBOro 1ukiy ToBapy (PKL[T) nonsirae B Tomy, 1o BoHa
HIKPECITIOE, 1110 X04Ya OCHOBHI MOTPEOM MOXKYTh OyTH HE3MIHHUMU (IIepecyBaHHS,
3B'I30K, pO3Baru), iCHyIOUYl TOBapW HE 3aBXIU OyAyTh 3aJOBOJIBHATU IMOTPEOU
cnokrBayiB. TakuM 4YMHOM, HE3BaKalOUM Ha Te, 1110, MOXJIMBO, HE BIACTbCA TOYHO
BU3HAUMTU To3ulito ToBapy Ha kpuBid XIT, HanmeBHO BiOMO, IO B SIKUICH
MOMEHT TOBap MOTPANUTh HA PUHOK 1 OyJe 3amuimaThcs TaMm 0 THX Iip, MOKH
TOBAp -KOHKYPEHT He MOYHE 3aJI0BOJIbHIATH OTPpedy Kpale abo 3a OUTbII HU3bKOIO
I[1HOI0, 200 MOKU HOBA TEXHOJIOT1sI HE 3pO0UTH Horo (opMy 3a10BOJICHHS TOTPEeOH
3acTapiioro. Ha momaTtok 10 1IbOro MOXHa CKaszaTH, 110 Pi3HI CTaAli KUTTEBOTO
UKy BUMAraroTh PI3HUX MiJX0/IIB SIK BJIACHE JI0 TOBAPY, TaK 1 0 MAPKETUHTOBHUX
pIllICHb.

Krnacuuna Teopiss MapKeTUHTY BHIAUISE YOTUPH CTaAll KpUBOi >KUTTEBOTO
UKy TOBapy (auB. puc. 7.1).

Cranii XHTTCBOrO UHKIY TOBAPY
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Pucynok 7.1. KitacuuHa KpuBa »KMTTEBOI0 LMKJIY TOBapy

Eman enposadxncenna — nosiBa TOBApPy Ha pUHKY Ta MOCTYMOBE 30LTBIICHHS
oOcsariB  mponaxy. HeposBunyTta iHbpacTpykTypa 30yTy Ta KOHCEpPBAaTHBHE
CIPUUHATTS HOBOTO TMPOAYKTY CIIOKHBa4yaMU CTPUMYE TIPOLIEC, BUPOOHHUKY
HEOOX1IHO HampaBiIsTA 3yCWJUIS Ha MpPOCyBaHHs, (OpPMYBaHHS MONUTY abo
iHTepecy mo npoxykry. Ha 1poMy eTari BUPOOGHHK He OTpHMYye mpuOyTKiB. Foro
BUTPATU 3HAYHO MEPEBUIIYIOTh JOXOAM BIJ peaizallii. 3HaYH1 BUTPATH 1 3YCUIUIS
BUPOOHUKA TIOB'A3aHI 3 HAJaroJPKEHHAM CHCTeMU 30yTy Ta IOCTa4yaHHS,



(opMyBaHHS AUIOBUX CTOCYHKIB 13 ONTOBUMHU Ta pPO3APIOHMMH TOPriBEIbHUMH
MNIANPUEMCTBAMY, TPAHCHOPTHUMHU OpPraHi3alisiMU, IHIIUMU MOCEPEAHUIIBKUMHU
cTpykrypamu. Jljis BUpOOHUKIB MPUHIMIOBO HOBUX MPOAYKTIB a00 MPOIYKTIB 13
MPUHIIMIIOBO HOBUMH XapaKTEPUCTHUKAMU BAXKJIUBUM (PAKTOPOM YCIHIIIHOCTI €
BIJICYTHICTh IPSIMUX KOHKYPEHTIB, 5IKi OOOB'S3KOBO 3'ABISITHCS y BUNAAKY YCIIXY
toBapy. Llin MOXXyTh OyTH BUCOKMMH JUIsl TOBApiB, AKI CIIPSIMOBaHI HA HOBAaTOPIB
10 OpIEHTOBaHI Ha MOJHI BHpPoOOM crnokuBauiB. Komm y ToBapy MNpakTUYHO
BIJICYTHI aHAJIOIM Ta MpsAMI KOHKYPEHTH WOro MO)KHa YCIIIIHO MpPOJAaBaTH Ha
PUHKY 3a BHMCOKOI IIHOIO. B yciX 1HIIMX BHIaJKaX TOBap PEKOMEHIYETHCS
BUBOJIUTH HA PUHOK 32 HU3BKUMH I[IHAMU, 00 MEPEKOHATH CTIOXKHBada 3aMiHUTH
TPaAUIIAHUAN 1711 HHOTO TOBAp HOBHM.

Aoanmauina moeapy na puHKy IpoOX0Jie TaKOX JCKUJIbKa eTaIliB:

— He3aJ0BOJICHICTh CTapuUMH (TpPaJAMIIAHUMU TPOAYKTaMH), BIIUYTH
notpedu 3HalWTH 3acid 3a70BOJIEHHS MOTpeOM abo MIOCh HOBE MJIsi 33JI0BOJICHHS
NOCTIHHOT MOTpedu;

— iHTepec 10 1H(opMallii PO HOB1 TOBAPH Ta MOCIYTH;

— omiHka 1Hdopmalii Npo HOBI TOBapU Ta TMOCIYTH, CHPUHHSITTS
JIOCTOBIPHOCTI 1H(pOpMaIlii, CIOHYKaJIbHUX MOTHUBIB MApKETUHTY;

— anpoOyBaHHS, TmepeBipka (GakTiB, JeTajdbHe O3HAMOMIIEHHS, NpoOHa
KyIIBJIsl, AETycCTallis Ta iH.;

— OIllHKa MPOOHOTO JOCBIAY CIIOKHUBAHHS TOBApOM, MOr0 TMO3UTUBHUX 1
HEraTUBHUX  XapaKTepUCTUK, — T[PU3HAHHSI TIepeBar ToBapy, IMOCTilHE
KOPHUCTYBaHHS HUM (Y pa3l MOCTIMHUX MOKYIOK).

Koxna ¢ipma wmpie, moO o0O0CsATH Mpoaaxy HOBUX TOBapiB IIBUJKO
3pocTaju y 00Cs31 1 TOBap MEPEHIOB y 1HINY CTaAil0 CBOTO JKHUTTEBOTO IHUKIY —
CTaJit0 3pOCTaHHS.

Etan 3pocTanHs XapakTepU3YyeThCsl MBUAKAM 30UIBIICHHSAM OOCSTIB 30yTY
TOBapy, MOKYMIlI MOCTYIOBO MPOSBISAIOTH IHTEpeCy A00pe CTaBJICHHS 0 HBOTO.
AJie ycrix TOBapy Ha pUHKY IIPUBEPTAE yBary KOHKYPEHTIB, sIKI MOKYTbh CTBOPUTH
ToBap-moaudikaiiro abo iMiTamiro. KOHKYpEeHTH MOXIMBO CTBOPSATH OLIBIIT
JOCKOHanMui abo Oulbll JemieBUil TOBap. 3 METOI0 YCKIQJAHUTU MUISIX HOBHUX
TOBapiB-KOHKYPEHTIB Ha HUILOBUN PUHOK BUPOOHHK (QopMye 30yTOBY MEPEXKY,
odopMITIOE TUIEPChKI BIIHOCHHH 3 ONTOBUMHU Ta PO3APIOHMMH TOPTiBIAMH. JIis
KOHKYPEHTIB TMOTpiOHMII Yac, MO0 MOTpamuTH HA TaKW PUHOK, ne 30yToBa
Meperka OpIEHTOBaHA Ha TOBAp KOHKPETHOTO BUPOOHHUKA.

JIns mpUCKOpEHHsI 3pOCTaHHs 30yTy Ta 3aXHCTy PUHKY BIlJ KOHKYPEHTIB
BUPOOHUK MPUIMAE JIEKIIbKA BaKJIUBUX PIIICHb:

— BUXIJl HA HOBI CETMEHTHU PUHKY (HAIIPUKIIAJ, HE TUIBKH TOPTye TOBAPOM y
BEJIMKUX MICTaX, a 1 y CUIbCHKIA MICIICBOCTI);

— YIOCKOHAJIOE TOBAp, IMJIBHINYE WOr0 SIKICTh, 3HIMXKYE COOIBapTICTh
BUTOTOBJICHHS Ta TOPTIBIII;

— JIOTIOBHIOE TOBApP IHIIMMHU MPOAYKTaMH 3 aCOPTUMEHTHOI JIIHIi;

— 3HIXKYE 1IIHY Ha TOBap;

— pO3BUBAE CHUCTEMY PO3IMOBCIOKEHHS TOBapY;

— CTUMYJIIOE JJOBFOCTPOKOBI MAPTHEPCHKI 3B'SI3KHU 31 CIIOKMBAYaMU TOBApY.



Eman 3pinicms. Ha 1poMy etani HacTynae HacuueHHs puHKY. CroxuBaui
BXKe 00i3HaH1 3 MpoAYyKTOM. YacTWHa 3 HUX Kymye el MPOJYKT, IHIIA BIIIa€
MepeBary IHIIUM TOBapaM-aHajoraM a00 KOHKYpEeHTaM OCHOBHA MapKETHHTOBa
MeTa Ha IbOMY €Tanl — 30€peKEeHHs BJACHOI YaCTKU pUHKY. JJis 1IbOr0 BUPOOHUK
BUKOPHUCTOBYE TaKi Jii:

— 3HWKYE L1HU (Yepe3 € 3MEHUIEHHS! BUTPAT Ha peKjiaMy, BAPOOHULTBO);

— TMOJIMIIY€E CepBIC, po3po0Jisi€ MOMOBHIOIOYUM TOBapU Ta TMOCIYTH, SIKI
MIJBUINYIOTH I[IHHICTh TOBApY;

— CTUMYJIIO€ 30UIbIIEHHS OOCSTIB BUKOPUCTaHHS TOBapy, 4YacTOTH
BUKOPUCTaHHS (HANMpUKIad, PEKOMEHJAIli J>KyBaTH 3aMiCTh OJHIET KyBaJIbHOI
T'YMKH JIBl, MUTH T'OJIOBY IIIAMITYHEM KOKHUW JIE€Hb 1 T. I1.);

— BUBOJIUTHh TOBAapH Ha IHII CETMCHTH PUHKY (HAPUKIIAJ, Y EBPOIICHCHKUX
kpainax 1 CIHA Ha mouatky 90-X pOKIB 3HAYHO 3POCIM BUMOTH J0 SIKOCTI
TIOTIOHOBOI MPOJAYKIIi, /1e ii 30yT 3HAYHO CKOPOTUBCS. AJie BUPOOHUKU IIBUAKO
NIePEOPIEHTYBAIIM CBOO MPOIYKIIiIO0 HA BETUKUI pUHOK KpaiH komuiasoro CPCP);

— nudepeHiioe cBid ToBap, Ha Horo 0a3l CTBOPIOE JEKUIbKa, HE3HAYHO
BIJIPI3HSAIOUM OJMH BiJl OAHOTO (HANMPUKIIAJ, BUPOOHUK IIAMITyHIB JJIsi COOaK
pO3p0o0IIsie IMaMITyHb [IJISl JIOBIOIIEPCTUX, KOPOTKOMIEPCTHX co0ak, IYICHAT, a
MOSKJTUBO JIJI1 OKPEMUX MOP1J CCIIaIbHUM IaMITyHb ).

AJle PaHO YH ITi3HO HACTYIAE RAdinna 36ymy uu cnad. Voro npuunHamy e:

— BUHMKHEHHS OUTBIII JIOCKOHAJIUX a00 OUIBII ICIIeBUX TOBAPIB;

— 3MiHa TTOTpeO CIOKMBAYIB,;

— 3MIHa MOJIH, 3BHYOK CII0>KHBAaYiB;

— 3MEHIIEHHSI EMKOCTI CETMEHTIB CIIO’KHUBAYIB.

Ile Baxkko 30arHyTH, ajne HOesKl TOBapH, SKI MH BBaXXKA€EMO BIYHUMU
(Hanpukiaz, xiib, mMykop, elekTpoeHepris) OyayTh 3aMmiHeH1 Ha iHmi. [Tam'sTaemo,
10 MapKETUHTOBAa KOHIIEMI[IS PO3TIISIA€E TOBAP K €IHICTh TOBApY 3a 3ayMOM, y
peaspHOMY BUKOHAHHI Ta TOBApY 3 MIIKPIIJICHHAM. TakKuM YUHOM, IIYKOp Yy 1HIIIN
ymakoBIli OyJae B)KE€ HOBUM TOBApOM, a eJEKTPOCHEpTis, sIka BHpOOJICHA
€JICKTPOCTAHIIISIMU HOBOT'O ITOKOJIIHHS — I1¢ HOBUU MPOTYKT.

Etan cmamy mposiBIsSETBCS y CKOpOUYEHHI 00cCsTiB mpomaxy. [leskuii ygac
dipmMa MoXe BUNyCKAaTH Il ToBap, ajle HOMY TOTPIOHO 3HANTH 3aMiHy.
CkopoueHHs MoOxe OyTH CTpiMKMM a0o moBUTRHUM. Hampuxman, mnaneposi
mmnanepu Bxke y cepeauHi 90-X pOKiB BBaXKaJIW TOBApOM, MOTpeda y SKOMY
smeHmyeThes. o 1998 p. Ha ykpaiHCbKOMY pUHKY OYJIM TNPUCYTHI TUIBKH
3akopaoHHI mmanepu. [licas meBanpBallii Kypc TpHBHI 10 J0Japy 3MEHIIUBCS Y
Tpu pasu. HacemeHHs mepeopieHTyBajocsi Ha BITYM3HAHI ToBapu. B VYkpaini
aKTUBHO po3BepHynu 1aito: KoprokiBchka pabpuka mmanep i JJHimponeTpoBChKHiA
koHtepH "JlmimpomaiH", iX 30yT BUpIC Yy HECATKM pasiB. AJe TEHJIEHIIIS
3MCHIIICHHS YaCTKHU TMalepoBUX IIIAaJep cepel O037400JI0BaHUX MaTepialiB
MPOJIOBXKYETHCA. BUPOOHUMKM MOCTYNMOBO MNEPEOPIEHTYIOTHCA HA BUITYCK OLIbII
Cy4acHUX BHJIB MaTepiaiB JJis CTIH.

JIist  mestkix TOBapiB MPOMUCIOBOTO 3aCTOCYBAaHHSI 3HATTS TOBapy 3
BUPOOHUIITBA HE O3HAYa€ TMPUNUHEHHS BHUTOTOBJICHHS 3alaCHUX YacCTHH,
CEPBICHOT'O OOCIYTrOBYBaHHS KIIIEHTIB.



['onoBHa MeTa MapKETHMHrOBO1 AISJIBHOCTI Ha CTafii crajy He MONacTH B
TaKy CHUTyalll0, KOJM HoTpebda y ToBapl 3aKIHYWIACh, @ Y BUPOOHHKA HEMAE
HOBOT'0, CIIPOMOKHOT'0 3aMIHUTH CTapOro 3a 10X0AaMu Ta MpUOyTKaMHu.

Ili ¢da3m onucyroTh JKUTTEBHM LMK TOBAapy B paMKax ranysl, ska
XapaKTePU3Y€EThCS THM JK€ IIMKJIOM B arperoBaHOMY BHIJISI, HAPUKIIA, MOXKHA
TOBOPHUTH IPO T€, 1110 PUHOK MEepPCOHaNbHO1 ayaioanapaTypu "Hi-Fi" npoiimos tpu
CTajli: BUBEJCHHS, 3pOCTaHHS 1 HUHINIHIA cTaail 3putocti. Halmeprni moneni
MPOMOHYBAIKMCS OOMEXKEHUM YHCIOM BHpPOOHMKIB, cepel sKux Sony Oyna
OCHOBHUM po3poOHuKoM. [Ipomykiiis XapakTepusyBanacsi BUCOKUMH I[IHAMH,
JI03BOJISITA OKYITUTH BUTPATH Ha PO3POOKY 1 3apoOUTH HAa HOBHUHIlI, BUBEJICHOT Ha
puHOK. Uepes Tpu ab0 YOTHPH POKH HA PUHKY 3'SIBUJIOCS JCKiJIbKa KOHKYPCHTIB,
I[iIHM TIOYaJu 3HIKYBATUCSA, TOMI SK TEpIIl KOMMaHii HAa PUHKY HaMarajucs
BJOCKOHAJTFOBATH 1 BUKOPHUCTOBYBATH CBOi NEpPEBarv MiOHEPIB B PO3PAXyHKY Ha
CIIO’KMBaYiB, TOTOBHUX 3aIlIaTHTH. TakMM YHHOM, Ha PHUHOK Oyla BHBEJICHA
TEXHiKa, 3/JaTHa BUPOOJISITH 3aIlMC, a TAaKOXK BEPCii JAJIsT BUKOPHUCTAHHS IIiJI BOJIOIO.
Ha HuHimHIA cTaaii 3pLI0CTi CKiIaay BHPOOHHMKIB YCTOSIBCS, I[iHA Ha TOBap
CTAaHOBHTH JIMIIIC MaJly YacTKy I[iHM OPHUTIHAJbHHUX MOJCIICH, a KOMIaHii, 110
3aCHYBaJIM Tajy3b, MEPEHIUIM 10 HOBUX 3aJyMiB, Takux sk mopratuBHi CD-
porpasadui.

Ha cranii BuBeAeHHS Ha pUHOK TOBap NOTpedye BETUKOi KUIBKOCTI
IHBECTHI[I, B OCHOBHOMY Yy HMOTro BHUPOOHHUIITBO 1 KaMITaHilO IO MPOCYBaHHIO.
He3Bakatounm Ha Te, 110 HOBHM3HA TOBapy MOKE MOJSATaTH B OJHOMY abo JIBOX
BIIMIHHOCTSIX, TU3aiH Ta po3poOka OyayTh MPOJOBXKEHI JJIS TOro, mo0 30epertu
nepeBaru HOBOro TOBapy Mepe]l KOHKYpPEHTaMH, 10 BUMArae e OUTbIIUX BUTpAT.
Ha cranii 3pocTanHsi mparHeHHs A0 BJOCKOHAJICHHS MPU3BEAE N0 KOHKYPEHTHOT
nepeBard IMUISXOM ITJIBUIIEHHS SKOCTI 1 TEXHIYHOTO BHUKOHaHHsA. Butpatu Ha
IIPOCYBAaHHS TOBAapy BCE IE BHCOKI, ajle OCKUIBKH MPOAaXy Ha I[bOMY eTalli
IIBUJIKO POCTYTh, OOCSAT TPOJAXKIB Y TO€JHAHHI 3 YIOCKOHAJICHHSMH B
BUPOOHMIITBI 1 PUHKOBO1 JISNIBHOCTI, 11O CYIPOBOIKYIOTh CTAJIII0 POCTY TOBapy,
IPU3BOSTH /10 TOTO, 110 MPUOYTKOBICTH TOBAPY MPOOBKYE 3pOCTATH.

Ha cmaoii 3pinocmi KoOMIIaHisi MOXE TPOMOHYBATH KIJTbKa PI3HOBUIIB
TOBApYy, SIKi PO3PI3HAIOTHCS JUIIIE 30BHI, a HE 32 ICTOTHUMH TMapaMmeTrpamu. Temep,
KOJIM JIaHWW BHUJ TOBapy n00pe NpUUHATHIA pPUHKOM, OaraTto CIOXHBadl
cpoOyBaJid TIEpIIy BEPCII0 TOBApy 1 BHPOOHMK Mae iHGOpMAIo Tpo Te, SKi
BJIOCKOHAJICHHSI TMOTPIOHO BHECTH, MOYKHA IEPEXOJUTH 10 OLIBIN JOCKOHAJIHUX
Bepciit ToBapiB. He3Bakaroum Ha Te, 110 BUPOOHUIITBO 3pUIMX TOBAPiB, MIBUIIEC 32
Bce, Oy/ie 3aCHOBaHE Ha BUCOKIM MPOAYKTHUBHOCTI, CYKYITHUN MMPUOYTOK MO TAHOMY
TOBAapy MOJKE IMOYATH 3HUIKYBATHUCS B MIpy TOTO, SIK PHHOK, 110 BXKE Ma€ MPO HHOTO
VSBIICHHS, TOYHE NIyKaTH HE TUIBKM OILIbII JOCKOHANl TOBapHW, ajie ¥ OUIbII
nemieBi. BupoOHWumMii 1OCBiN y TOE€IHAHHI 3 HAJABUPOOHHUIITBOM, IO BUHUKAE Y
JaHId Tany3l, poOisiTh MOXJIMBUM 3HWXEHHS WMiHU. Ha cmadii cnady tnponax
TOBapy MOYUHAIOTH 3HUKYBATHUCSA. BIAMOBITHO, 3HUKYETHCS IIHHICTH MOAATBIINX
BKJIQJICHb KalliTally B TOBap. B pe3ynbTaTi KOMIIaHii 0OMEXYIOTh 1HBECTHIIi, IO
BIIHOCATBHCS /10 BUPOOHUYMX MOTY>KHOCTEM 1 BIOCKOHAJIEHHS XapaKTEPUCTUK
TOBapy. 3pEIITOI0, BOHM MOYMHAIOTH MOCIA0IIOBATA MApKETUHTOBY IIITPUMKY,



3aJIMIIAl0YM OCHOBHUM PI3HOBUJA TOBapy UIsl MPOJaXy B CErMEHTI HaWOLIbII
JOSUTBHUX TOKYIIIIIB.

Uu MOXKHA BIUTUHYTH Ha KUTTEBHHA UK MPOoAyKTy? DaxiBIli 3 MapKeTUHTY
BBaXXalOTh, 110 MOXXHA, aje y He3HauHi mipi. Ha cmadii 3pocmannsa MoxHa
MPUCKOPUTU TIEpeXia 10 CTajall 3puIOCTi, Ha CTajii 3pUIOCTI 30UIBIIUTUA OOCST
MPOJIAXKY 32 PaxXyHOK 30UIbIIEHHS IHTEHCUBHOCTI CITOKUBAHHS; CTBOPEHHS HOBUX
chep BUKOpPUCTaHHS TOBapy (HAMpPUKIAN, AacIipuH PEKOMEHIYEThCS IS
npopIaKTUKA  OHKO3aXBOPIOBaHb 1 TOCWJIEHHS Jid  CEpLEeBO-CYIUHHHUX
npenapariB), 3aJdy4eHHS HOBHMX KOPUCTYBayiB (HANpHUKIAL, OUTAYUN HIaMITyHb
MO’K€ PEKOMEHIyBaTUCh OaTbKam ).

BupoOnuku 1 koMepcanTH 3auikasieHi y BuBdeHHi JKILT, nacamnepen tomy,
10 TaKe JOCIIKEHHS JI03BOJISIE TIepeI0aYUTH 3MIHU B CMaKaX CHOXKHBAYIB 1 JiIX
KOHKYPEHTIB; ONEPATUBHO KOPUTYBATH BIAMOBIAHO 10 CUTYallli CBOI MAPKETHHIOBI
TUTAHW, aHAJII3yBaTH 1 IJIAaHYBAaTH HAa MalOYyTHE CBiii TOBAPHUIH aCOPTUMEHT.

binbuiicte ¢gipM, NMOBTOpUMO 1€ pa3, HAMaraerbCs AOCATTH B CBOEMY
BUPOOHUIITBI 30QIAHCOBAHOTO MOEAHAHHS HOBUX, TUX IO PO3BUBAIOTHCS 1 3pLIUX
TOBapiB, TOOTO TOBApiB, IO 3HAXOMATHCSA HA PI3HUX CTAIAX KUTTEBOTO ITUKITY.
IIpo 3amexxnocti acoprumenty Bin cramii JXIT, cBiguuTh MpakTHKa: OCHOBHA
rpyna ToBapiB, 10 TPHHOCUTH OCHOBHHMI MPUOYTOK MiAIPHUEMCTBY 1 3HAXOIUTHCS
B CTail 3plIOCTL, CTAaHOBUTHL 73-85 % ycix TOBapiB MiANPUEMCTB. AJie HE MOXHA
JIOIYCKaTH, 1100 aCOPTUMEHT TOBapiB CTAaHOBWJIM JIMIE Takl ToBapu. B apcenani
¢bipMu 000B'SI3KOBO MalOTh MICTHTHCS TaKOX TOBApH CTpPATETidyHUX TPyM, IO
3abe3reuarh MPUOYTOK y MAaHOYyTHHOMY.

s ocranHsg iges € BaxiauBuM einemMeHToM KoHmemiii KT sk
CTPATEeT1YHOr0 1HCTPYMEHTY, OCKUIBKH BOHA MIAKPECIIOE HEOOXITHICTh HAsIBHOCTI
JEKUIBKOX TOBapiB, KOXKEH 3 SKMX 3HAXOAWUThbcs Ha pizHUX cramisx KT, mms
JOCSITHEHHS OalaHCy MDK MpUOYTKOBHUMHU Ta BUTPATHUMH TOBapaMu. 3HAHHSA
MOXJIMBOT KOHKYpeHTHO1 cutyailii mpotsroMm JXIT mae ysBiaeHHS mpo MOXKIHUBOT
npuOYTKOBOCTI MUX ToBapiB. [IpoTe, MeHEIKEPH MOXKYTh PO3TJIAIATH HASBHICTH
3aHAATO BEJIMKOI KUIBKOCTI TOBapiB, M0 3HAxXonAThcs Ha omHik cramii XIT, sax
¢dinancoBuit pusuk. [nes XKIUT chopmyBana KOHIEMNIIO yHpaBliHHS TOBaPHUM
ACOPTUMEHTOM BIATIOBIHO /IO CTYIEHS HOTO 3pLIOCTI.

Ines ToBapHoro moOpTdens, MPUPOIHO, 3aMo3uyYeHa 3 Taly3i YIpaBIiHHS
IHBECTUIIISIMH, KOJIM I1HBECTOp TMparHe MaTu Ha0lp MIHHUX TManepis, IO
BiMOBiMAaIOTh #oro morpebaM. 3a3Buyai mi MOTPeOM MONATalOTh y OakaHHI
OTpUMATH JIOXiN, IO CYIPOBOKYETHCS OakaHHSIM 3a0€3MEeYUTH TPHUPICT
Kamitaimy. Y CBOI 4Yepry, TeOpis YIpaBIiHHS IHBECTHIISIMU TOXOIUTH 3 OLIBII
ITUPOKOi EKOHOMIYHOI 001acTi, Jie TopTheab MOKe BKIIOYATH Oyab-sSKEe MaiHo, 1
METOI0 TOpT(ENbHOTO aHamidy € BHU3HAYCHHS CKJIaAy ifgeanbHOro abo
ONTUMAJIBHOTO TOPT(ENsi, M0 BPaXOBYE OCHOBHI TMOKAa3HUKUA MPUOYTKOBOCTI,
JIKBITHOCTI Ta PHU3MKOBOCTI. 3 IIhOTO BHIUIMBAE, 10 (HOPMYBaHHS TOBAPHOTO
nopTdens CUIBHO 3aJeKUTh Bl 3arajlbHUX IIICH opradizaimii 1 ii morjsmy Ha
CIIBBIIHOIICHHS MDK PHU3UKOM 1 ngoxonom. Ilicis Toro sk CHiBBIIHOIICHHS
BU3HAYCHO, CTAa€ MOKJIMBUAM BH3HAYUTH TOBAapH, HEOOXIiTHI JIsI BCTAHOBJICHHS
O0axxaHoro Oanancy. OaHUM 3 MHepuIKX Lo inet0 po3riasHyB [litep pykep, sikuii



3ampoIoOHyBaB KJIacU(iKyBaTU TOBapH, PO3JAUIMBIIK iX Ha KUIbKa KaTeropii:
MOYMHAIOYM Bi "TOAYBAJbHHUKIB" — CHOTOJHIIIHIX, 3aBTPAIIHIX 1 BUOPAILHIX,
yepe3 "cepenHsKiB" (TOOTO 3JaTHUX CTaTH YCHIIMIHMMH 32 YMOBH HPaBUIBHOTO
YIOPABIIIHHA) 1 3aKIHUYI0UYH "HeBraxamu'" 1 "mpoBajibHUMU".

Knacudikaris I1. JIpykepa rpyHTyBasacst Ha 4acTili, 110 BHOCUTKLCS TOBapOM
B 3araJibHuil nmpuOyTok. Ilicist Toro ik AiarHo3 mocTaBieHUM, pelenT MPOCTUN —
MNIATPUMYBATH CHOTOJHIIIHIX 1 3aBTPAlIHIX TOJYBaJbHUKIB, BHUPILIYBaTH, IO
poOuTH 3 cepenHsKaMu, 1 MO30aBIATHCS Bl HEBAAaX 1 MPOBaliB. 3a YMOBHU LIO
MOXHa BUMIPSTH 3HAYEHHA KPUTEPIiB (B SKOCTI KPUTEPIiB BUKOPHUCTOBYIOTHCS
NpUOYTKOBICTh, 3POCTAHHS PUHKY, YACTKa PUHKY TOILO), KjIacudikallisi € BIIHOCHO
MIPOCTUM 3aBJAAHHSIM.

[lonanpmie BIOCKOHAJEHHS WLbOrO MIAXOAY peani3yBajocs y BUIUIAI
matpuii "bocron koncantunr rpyn" (bKT).

ToBapu BUpOOHMKA MPOJAIOTHCS HA PI3HUX PUHKAX 1 MOXKYTh 3HAXOJUTHUCH
Ha PI3HUX CTaJiIX MXUTTEBOTO IMKIY HAa KOXXHOMY 3 HUX. BupoOHUKY ciifa
BU3HAUWTHU, CKUIBKA TOBApPIB HA KOXKHOMY 3 €TaIliB XUTTEBOTO LUKITY CIIiJl MaTH
JUTs 3a0e3mnedeHHsT epeKTUBHOT KOMEPIIHHOT AisIbHOCTI. J{Jis pimeHHs i€l 3aaqi
Oyina po3poOieHa 1 MaTpuus (AuB. puc. 7.2).

Bianocna 4acTxa i prixy ‘
. [ E Benmxa | __Mana ‘
‘ wIpRan NOUKT KDY »
| Mapkerunroaa crpareris MapkeTHirosa CTparTernis:
I Bucoxi | miume insectvsanns  ans | inTescudixanis
| MATPHMYBAHHA 3POCTAHHR | MAPKCTHHIORMX IYCHAL  HA
Tesemu \ NEPEXil Y  CEKTOP  /3ipoKs
{ 3poc— 18 | | 200 DUXIIL VT pHIKY
TAHHRR ki COINNI KOPOSUS CCODGKN N
PHMKY MapkeTHHrona crparcris: MapKkeTHIIORa CTPaTErix:
imrescHixatis IMCHICHIIA  MAPKCTHHIOBMX
MOPKCTHNIOBHX IYCHIIL JUIN | 3YCHIL T2 INBCCTYRINS,
| ‘ saxucry alo sbiaswenna | subip wacy nuxoay 3 punxy
YACTER MB PHHEY, IMCH-

A

Pucynok 7.2. Marpuus "bocton koncanatunr rpyn" (BKI)

Sk 1 6arato mozeni, po3po0ieHi s COPHUSHHS YIPaBIiHHIO MapKETUHTOM,
Oi3Hec-mopTdenb MOXHAa KPUTHUKYBATH 3a HU3KOKI TOJIOKEeHb. Hacammepen 1
KOHIIETIIisl iIrHOpye OaraTo (paKTOpiB 30BHINITHBOIO CEPEJIOBHINA, SKi BIUIMBAIOTH
HAa TPUAHATTS pIillleHb M[0JI0 ACOPTUMEHTY: TEXHOJIOTIYHI 3MIHH, FOPUIUYHI
BHMOTH, COIIaJbHI TEHACHIII 1 MOJITHYHA CUTYyaIlis, a TaKOXX TOTCHIlIa] HOBUX
TOBApIB.

KpiM Toro, 3ycTpiuaroThCsi BUTIAAKU, KOJH, HE3BAKAIOUM HA BUCOKY YaCTKY
PUHKY Ta HOTO 3pOCTaHHA, IIHOBa KOHKYPEHIIS MOYKE€ HETaTMBHO BIUIMHYTH Ha
npuOytku. Tak camo 1 mepeBarm €KOHOMIl Bim MacmTady, sKi, WMOBIPHO,
npuTamMaHdi "mitHUM KopoBaM', MOXYTh 3HUKHYTH Yepe3 3alpOoBaXKCHHS
IHHOBAIlIi B TEXHOJIOTII0 BUPOOHMIITBA TOBApiB, XO4Ya II€ 1 JO3BOJISIE 3HU3UTH
BUTPATH HA KOPOTKHUX YaCOBHX IHTEpBaIaX.

Jlo OinbIIOCTI MOJENe MEHEIKMEHTY HEOOXITHO CTaBUTHUCS HE SK 10
naHaiei, a SK J0 JONOMDKHMX IHCTPYMEHTIB MPUUHSATTS pIllleHb, K1
MOTJIUOIOIOTh PO3YMIHHSI TOTOYHOTO CTaHy KOMIIaHi1 1 MallOyTHIX MOXKJIUBOCTEH.

[HCHHR THRCCTY BANNR
R bbbt AT Sl B




2. YrpaBiliHHA AIKICTIO i KOHKYPEHTOCIPOMOKHICTIO IPOAYKTIB

Mu nam’sitaemo, 10 NOTPEOH MOXKYTh 3MIHIOBATUCS 3 YACOM, 3MIHIOIOTHCS
TaKOX BUMOTHU JO CTYIEHIO 3a70BOJIeHHsS moTpe6. Lle mpusBoauTh A0 TOrO, 110
BUMOT'M 7O SIKOCTI MPOJYKLII TaKOX MOXYThb 3MiHIOBatuca. KpiM TOoro, BOHHU
MOEIHYIOTh ¥ cO01 00'€KTUBHI Ta Cy0'€eKTUBHI YMHHUKHU, K1 BIUTMBAIOTh HA 3MIHY
AKICHUX XapaKTEPUCTHK.

Jlo 00'exTuBHHX (DaKTOPIB SKOCTI MOXHA BIJIHECTH BUCHOBKH HAyKOBHX
JOCIIIKeHb, HAYKOBO-TEXHIYHUM MPOTpec, ASUIbHICTh I€PKABHUX YCTAHOB.

Hanpuknazn, 3a00poHa BUKOPUCTAHHS JCSIKUX XapuoOBUX 100aBOK, OCH3UHY
31 3MICTOM CBHUHIIIO.

Jlo cyO'eKTHBHMX: TpoMajJchka JyMKa, MOJa, peKiIaMa, BHUCTYIH
aBTOPUTETHUX [JiA4iB 1 T. A. Hanpukman, iHTepec CHOXHKBayiB 0
HU3bKOKAJIOPIHHUX MPOYKTIB, KOPUIHEBOTO PUCY Ta IYKPY. SIKiCTh TOBapiB MOXKe
PO3TISAATUCS B JCKUTHKOX acTeKTax.

1. BignoBigaJibHICTh BUMOTaM HAayKOBO-TEXHIYHOI JOKyMeHTallli (MepIiuii,
JIPYTHi TATYHOK).

2. BinnoBinanbHICTh BUMOTAM KOHTPOJIIOIOUMX YCTAHOB (CEpTH(IKOBAHMIA,
KU Ma€ aKIM3HY MapKy Ta iH.).

3. BingmoBigHicTh MaliOyTHIM OUYIKYBaHHSIM CIIOXMBadiB (0OMparo4u TOBap,
CIOKMBayl YacTO OI[IHIOIOTh SKICTh HOro MaiOyTHbOi ekcruryaTanii. Takum
YUHOM, MPOIIUTE B3YyTTS BUIJIAAA€ OUIBII HAIIAHUM, UMM 3aKJIEE€HE, a TOBCTA
BOBHSIHA TKaHMHa 00O0B'SI3KOBO TOBMHHA OYTH OUTBIN TETUTIIIO, YUM TOHKA).

4. CnoxuBya OIlIHKa SKOCTI TOBapy XapaKTepus3ye JOCBIJl CIOKHBayda
(cTyniHb 3a/JI0BOJIEHHSI HOro moTped) CTOCOBHO YMOB HOro cmoxxuBaHHs. g
OIlIHKa MOK€ OyTH TaKOX CyO0'€KTMBHOIO, TOMY IO CIOXXHMBAa4 MOKE MOPYIIUTH
IpaBuja eKCIUTyaTalii ToBapy, HeIOCTaTHhO JA0ATH MPO HOTO 30€peKCHHS.

®. KoTiep BUKOPHUCTOBYE TaKi MOHSATTA SIKOCTI SK SKICTh BUKOHAHHS Ta
SKICTh BIMOBIMHOCTI. SIKICTh BUKOHAHHS BIIHOCHUTHCS JO PIBHS, 3 SKHMM TOBap
BUKOHY€E cBoi (yHkiii. Hanpukian, aBromo0ine "Mepcenec" Mae OUIBII BHCOKY
SKICTb BHUKOHAHHSI CHUCTEMHU ympaBimiHHA, 9uM "donbkcBaren". 3 iHIIOro OOKy,
"Mepcenec" mae OUTbITy IiHY Ta piBEHb 3alUTIB MOr0 MOTEHIIIMHUX TMOKYTMIIIB
BUIe, HDK mokynmiB "dombkcBareHy". SIKICTh BIiAMOBITHOCTI CTOCYETHCS
BIJICYTHOCT1 J€(EKTIB 1 MOCTIHHOCTI, 3 SIKOIO TOBap 3a0e3neuye 3asBICHUN PiBEHb
BUKOHaHHsS. TakMM YWHOM, TOBap MOKE, y TOPIBHSHHI 3 IHIIUM, MaTH OLIBII
BHCOKY SKICTh BUKOHAHHS, ajie OUIbII HHM3bKY SKICTh BIAMOBITHOCTI. SKICTh
TOBApy 3aJCKHUTHh Bil (QIBUYHUX, XIMIYHHX, O10JOTIYHMX BIACTUBOCTEH, a TaKOX
BIJIMOBITHOCTI TOBapy (YHKI[IOHAIBHUM, €CTETUYHHM, €PrOHOMIYHUM, a TaKOX
THIITMM BUMOTaM, SIKi 33]JOBOJIGHAIOTH KOHKPETHI TOTPEeOH CIOKUBAYIB.

Yomy mokymenp HaJga€e TiepeBary IEBHOMY TOBapoBi? VY3araibHeHa
BI/IMOBIIb HA II¢ 3allUTaHHS 3BYYHMTh TaK: TOMY IO, MOPIBHSHO 3 IHIIUMH, ICH
TOBap Kpamie 3aJ0BOJbHSE TMOTpedy, Mae BaXIMBI [  CIIOXKHBaua
XapaKTEePUCTUKH, TOOTO € KOHKYPEHTOCTIPOMOKHHM.

KoHKypeHTOCTIPOMOXXHICTh — 1€ CYKYIHICTh SKICHHMX 1 HESIKICHUX
XapaKTEPUCTUK TOBAPY, Kl 3 TOUKHU 30pYy MOKYIILS € CYTTEBUMH 1 3a0€3MEeUyI0Th
3aJI0BOJICHHSI KOHKPETHUX MOTPeEO.



AJTOPUTM BHU3HAYEHHS KOHKYPEHTOCHPOMOXHOCTI BKJIIOYA€ M'ATh KPOKIB
(muB. puc. 7.3): BiA BU3HAYEHHS BHUMOI J0 TOBapy, JO PO3pPOOKH 3aXOiiB 3
IiJBUIIEHHS] KOHKYPEHTOCIPOMOXXHOCTI IPOAYKIIIi.
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Pucynok 7.3. OniHKka KOHKYPEHTOCIIPOMOKHOCTI POy Kl

TEMA 8. IIIHOBA CTPATEIISA 1 IIIHOBA TIOJITHKA
OPTAHI3AILLIT

1. CyTHicTh MAPKETHHIOBOI HIHOBOI NOJITUKH (PipMu

MapkeTuHroBa IiHOBa TOJITHKAa — 1€ KOMIUIEKC 3axO[liB, 1O SKOTO
HajeXaTh BCTAaHOBJICHHS (ipMOIO IiH Ha ToBapu (MOCIAYTH) 1 CHOCOOIB iX
BapilOBaHHs 3aJie)KHO BIJ CHUTyallli HA PUHKY 3 METOI0 OBOJIOJIHHS TE€BHOIO
PUHKOBOIO YacCTKOK, 3a0e3MedYeHHs HaMi4eHOro oOciITy NMpUOYTKY, OOMEKECHHS
(YcKnaHEeHHs ) AISIIbHOCTI KOHKYPEHTIB 1 IOCSITHEHHS IHITUX CTPATET1UHUX ITUICH.

IIpu po3poOIri IIHOBOI TMOJITHKUA SK CKJIAAOBOT KOMIUIEKCY MapKETHHTY
MOTPiIOHO BpaXoOBYBATH:

- II1JT1 KOMITIaHii;

- 30BHIIIIHI Ta BHYTPINIHI (aKTOPH, K1 BIUTUBAIOTH HA IIIHOYTBOPEHHS;

- XapakTep MOonuTy (30KpeMa, CTYMiHb €TACTHYHOCTI TIOTHUTY 32 IIHAMH);

- BUTpATH BUPOOHHUIITBA, PO3MOLTY 1 pearizallii ToBapy;

- IHHICTh TOBApPY, 10 BIAYYBAETHCS, 1 pealibHy HOTO I[IHHICTB;

- IOJIITUKY KOHKYPEHTIB Ta iH.

Y wMexax 3arajbHOi TIONITUKH IIHOYTBOPEHHS PINICHHS TMPO IIHH
YB’SI3YIOThCS 3 IUILOBUM PUHKOM (ipMH 1 CTPYKTyporo MapkeTwHry. [lomithka
IIHOYTBOPEHHS Tepedadae CKOOPANHOBAHUN KOMITIEKC JIi, CTaOLTbHHUMA MAXiJ 1
CTpaTerito, sika MICTUTh KOPOTKOCTPOKOBI 1 JOBroCTpokoBi 1. Hampuknan, y
PUHKOBOMY CETMEHTI, IO CKJIaJly SIKOTO BXOJSITHh 3aMOKHI CIIOKMBa4di — MOKYIIIII
JIOPOTHUX TPECTHIKHUX MApPOK TOBAPIB, OYIKYBATUMYThCS ¥ Jalli BUCOKI I[IHH.
PuHOK MOKyMIIIB 13 CepeaHIMH JOXOJAaMH, HABMAKH, OYIKYBATHUME HH3bKI I[IHU.
Ponp 1miHOyTBOpeHHST B 3a0e3MeueHH] JOSJIBHOCTI 10 TOBapiB (QIpMHU MOXKE
MPOSIBISITUCH Y 3MIHAX PIBHS OOCIYyTOBYBaHHSI, 3pyYHOCTEN 1 SIKOCTI 3aJ71€KHO BIJ
PIBHS ILIIHHU.



BuszHauaroun 3araibHy IIHOBY MOJIITHKY, KOMIAaHIA yB’SI3y€ B IHTETPOBaHY
CUCTEMY OKpeMl pIlIeHHS 00 B3a€MO3B'SI3KYy I[IH Ha TOBapM B MeXKax
HOMEHKJIATypu (pipMH, 4YaCTOTU BUKOPUCTAHHS CIELIAIbHUX 3HUXKOK 1 3MIHM IIiH,
CHIBBIIHOUIEHHS IIH 3 KOHKYpPEHTaMH, CIOco0y BCTAaHOBJIEHHS IIIH Ha HOBI
ToBapu. MOXHA BHOKPEMUTHU II'SITh (PAKTOPIB, SIKI BU3HAYAIOTH MOXKJIMBOCTI
CTparerii IIHOYTBOPEHHsS (ipMH: peanbHl BUTPATH 1 NPUOYTKH, LIHHICTH TOBApY
JUISL  CIIOKMBAada TOPIBHSHO 3 TPOIO3UINEI0 KOHKYPEHTIB, BIAMIHHOCTI MIX
CerMEHTaMH pPHUHKY a0o0 (¢akTopamMu TMOMUTY CIOKHBAYiB, MOXJIMBI peaxiii
KOHKYPEHTIB 1 MAPKETUHIOBI I[LJI1 KOMMaHIi.

OaHuM 13 MOUIMPEHUX METOMIB PO3POOKH 3arajbHOi LIHOBOI MOJITUKH €
OaraTtoeTamHuil MiaXiA A0 BCTAHOBJEHHS I[1H, B IKOMY BUKOPUCTOBYIOTHCS IIICTh
TIOCITITOBHUX €TaITiB, KOJKCH 3 SIKUX HaKJIaJa€ OOMEXEHHS Ha MOIaJIbIITNN KPOK:

- BU3HAYCHHS I[UTHOBOT'O PUHKY,

- aHaJi3 00pa3y TOproBoi MapKH,

- aHaJI3 IHIIUX €JIEMEHTIB CTpATerii MapKETUHTY,

- BU3HAYCHHS 3arajbHOI IIHOBOT MOJIITHKH,

- po3poOKa IIHOBOT cTpaTerii

- BCTAHOBJICHHSI KOHKPETHHX I[iH.

[lepmi yoTupu eranmu Oe3MOCEPEAHBO CTOCYIOTHCS MOOYAOBH 3arajibHOi
I[IHOBOT TOJIITUKH, OCTaHHI JBa — KOHIICHTPYIOTBCS HAa KOHKPETHHMX I[IHOBHUX
pIIIEHHAX 1 1X peai3alii.

Po3pobka 1 3ailicHeHHsI IIHOBOi MOJIITUKH — JOCUTh CKJIQJHE 3aBIaHHS,
OCKUTHKA BOHO BHUPIIIYETHCS B TICHOMY B3a€MO3B'S3KY 3 TUMHU 3aBJaHHIMH, 5K
3arajoM CTaBUTh mepen cobor ¢ipma. Tak, NMPOCTEKUMO, SIK MPOTHO30BaHA
noBejiHKa (hipMH Ha PUHKY (CTpaTeris po3BUTKY (ipMU) BU3ZHAYATHME i1 MOJITUKY
y cdepi IIHOYTBOPEHHS.

SIkuro KOMIaHisi mparHe 3aBOIOBATH JIIAEPCTBO HA PUHKY 3a MOKa3HUKAMHU
SIKOCT1, TO BOHa CTBOPIOBATHME BIAMOBITHUM MPOIYKT HAWBUIIOI SKOCTI 1 11 Ja€
MiZICTaBY BCTAHOBJIIOBATH BHUCOKY IIIHY. AJleé TIPOCTOi KOHCTaTalii mporo (axry
HEJOCTaTHLO, MOTPIOHO TaKOX PO3POOMTH BapiaHTH i y paMKax Ha3BaHOI
CTpaterii 3 OpIEHTAIli€l0 Ha KOHKPETHY PHHKOBY CHUTyaIlilo, fKa ICHye 3apas i
3’SIBUTHCSI B TIEPCTICKTUBI (MA€ThCs HA yBa3l BUKOPHCTAHHS BaplaHTIB CTpaTerii
MapKETUHTOBOI MISITHOCTI (ipMU MO0 MOKa3HUKA “I[iHA / SIKICTB”).

IIpote komm (pipmMa OpIEHTYETHCSA HA 3aBOIOBAHHS JIIEPCTBA IIMOJ0 YaCTKH
pUHKY, TIOJNITHKA I[ilH TOBMHHA OyTH THYYKOIO: OJHHMX TMOKYII[IB MOXYTh
MPUBEPHYTH TOBAPH JCIICBI, IHIINX, HABMAKH, — JOPOT1, OCKUTBKH JJI HUX JEIIeBi
TOBApPH aACOIIFOBATUMYTHCS 3 HU3BKOIO iX SIKICTIO.

[{inoBa moONITHKA KOMTMAHIi BU3HAYAETHCS TAKOXK THUIIOM PUHKY, Ha SKOMY
BOHA peaii3ye CBOi TOBapuW (PUHKH YHUCTOI KOHKYPEHI[li, MOHOMOJICTUYHOT
KOHKYPEHIIii, OJIIrOTOJICTUYHUN PUHOK, 4ucTa MoHomouis). Cepen OCHOBHUX
dakTopiB, 5Kl MOTPIOHO BpaxOBYBAaTH MPHU MOCTAHOBII 3aBJaHb I[IHOYTBOPECHHS B
paMKax I[IHOBOi MOJITHKH, BH3HAYMMO TakKi: MICII€ 1 POJib I[IHM B CTpaTerii
MapKEeTUHTOBO1 AiSIbHOCTI (pipMH, piBEHb NMOMUTY, BUTpPATH BUPOOHUIITBA, €Tal
KUTTEBOTO ITUKITY TOBAPY, BILTUB MOCEPETHUIIBKUX MOCITYT, TPAHCTIOPTHI BUTPATH,
BUOpaHU METOJ PO3PAXYHKY I[IHU, HASIBHICTh OOMEXEHb Ha BCTAHOBJICHHS I[1HU 3



OOKy Jep>kaBM TOILIO. 3BHYAMHO, CTYMIHb BIUIUBY KOXHOrO 3 (paKTOpPIB IIOJ0
OKpemoi (pipMH, TOBapy, CETMEHTY PUHKY Oyl PI3HUM.

TakuM 4uHOM, 1IHOBa TMOJITHKAa (IpMU BU3HAYAETHCA (paKTOpamMu
B3a€MO3B'A3Ky ILIH 1 Inuied (3aBmaHb), fAKI (ipMa mparHe AOCATTH Yy
KOPOTKOCTPOKOBOMY ILJIaHi 1 Ha mepcnekTuBy. OCHOBHA KiHIIEBA ME€Ta — OTPUMATHU
3allaHOBaHUK (MakcuManbHUi) npuOyToK. [IpOMIKHMUMHM UUIIMH MOXYTb OyTH
3aXMCT HAa PUHKY YCTaJCHUX IMO3UIlINA; 3aBOIOBaHHS OUIBIIOI YaCTKU PHUHKY B
00poTb01 3 KOHKYpEHTaMH; BHXIJ Ha PUHOK 3 HOBHUMHU TOBapaMmH; IIBHUJIKE
BIJIIIKOAYBAHHS BUPOOHUYUX BUTPAT; CTANICTh B OTPUMAHHI MPUOYTKIB TOLIO.

2. BctaHOB/1eHHS IHM HA TOBapH (MOCJIYTH)

ko ¢ipma po3pobisie abo ofiepKye HOBUM BUPIO, CIPSIMOBYE MPOYKIIIIO
Yyepe3 HOB1 KaHAM PO3MOLTY UM HAa HOBUU CETMEHT PUHKY, MPOMOHYE HOBI BUIH
nocayr abo IMIOCh IHIIE y MpoLeci CBOEI AISUIBHOCTI Ha PUHKY, TO MOTPIOHO
BCTAHOBUTH TIEPBICHY I[IHYy Ha TOBapM YH TIOCIAYTH. BCTaHOBJICHHS I[iHU
3IIACHIOETHCS 3TIHO 3 TIEBHOIO TOJITHKOO I[IHOYTBOPEHHS, BpaxXyBaHHIM 3HAYHOT
KUTBKOCTI TaK 3BaHUX I[IHOYTBOPIOIOYMX (PAKTOPIB, OCHOBHI 3 IKUX MU PO3IJISTHEMO
JTadi.

JIo OCHOBHUX e€TaliB NpOLIECY BCTAHOBJIEHHS MEPBICHOT (BUXIIHOI) I[IHU
HaJIeKaTh:

- IOCTaHOBKA 1IJIEH (3aBJjaHb) I[IHOYTBOPEHHS;

- BU3HAYCHHS TIOTIUTY;

- OIlIHKa BUTpAT;

- aHaJTI3 BUTPAT, IIiH 1 MPOTIO3UIIi KOHKYPEHTIB;

- BUOIp MeToy (criocoOy) IIHOYTBOPEHHS;

- OCTaTOYHE BCTAHOBJICHHS I[IHU.

BupizHgaioTh  Taki  HaWMNOIIMPEHINI UM, Ha  JOCATHEHHA  SKUX
CIIPSIMOBYETHCS  JISUIBHICT (ipMH 1 SKI BIUIMBAIOTh Ha I[IHOB1 PIIIEHHS:
MaKCUMaJbHUM  TMMOTOYHUN  TMPUOYTOK, MaKCHMajbHI  IOTOYHI  JOXOJH,
MaKCUMajibHe 30UIBIIEHHS OO0CSATY MIPOJaXy, MaKCHUMaJbHE OXOIUICHHS PUHKY,
JAEPCTBO 32 MOKa3HUKAMHM “IiHa / AKICTh, BUKUBAHHS.

Bupimyroun 3aBgaHHS MakcuUMi3aimii IMOTOYHOTO TMPUOYTKY, KOMIIAHIsA
OI[IHIOE PIBHI MOMUTY 1 MPOMO3UIIil 1 BCTAHOBIIOE MaKCUMAaJbHO MOXJIMBY IIIHY,
gacTo 0e3 ypaxyBaHHS IHIIMX €JIEMEHTIB KOMIUIEKCY MAapKETHHTY, peaKIlii
KOHKYPCHTIB 1 HaBITh 3aKOHOJAaBYMX OOMEKEHb. Taka IMOJIITHKA MOXKE 3aIIKOIUTH
JOBFOCTPOKOBUM MEPCTIEKTUBAM KOMIIaHi].

MakcuMizallis MOTOYHUX JOXOJIB — IIe¢ MaKCHUMI3allis 00CATy Mpoaaxy 1
BIJIMTOBITHOTO BUTOPTY (Opi€HTAIllS HAcaMIiepea Ha TIOMHT) 3 METOI0 OTPUMAHHSI B
MEPCIEKTHB] JOBTOCTPOKOBOIO 30UIBLICHHS MPUOYTKY, a TaKOXX YaCTKU PHHKY.
OpieHTamiss Ha MakcUMalbHE 30UTbIIEHHA O0CATY TPOJaXy Mae Ha MeTi
CKOpPOYECHHS BHUTpAT HA OJWHHMIO MPOMYKIII 1 30UTBIICHHS JOBTOCTPOKOBOTO
npuOyTky. @ipMa BCTAaHOBIIOE€ HM3bKI IIHM, 10 BIANOBIZA€E CTpaTerii
MPOHUKHEHHS HA PUHOK.

JIOCATHEHHSI METH MaKCHMaJbHOTO OXOIUICHHS PUHKY MOXeE MOoTpeOyBaTu
MEeBHUX MoeTanuux Aid. Tak, cnodyarky KOMIIaHis MOK€ BUMTH Ha PUHOK 3 HOBUM
TOBApOM BHCOKOI SIKOCT1 1 BIAMOBIAHO BUCOKOI HiHU (“3HATTS BepukiB”). Ilicns



OCBO€HHSI TIEBHOIO CErMEHTa, cTabumi3alii Ha HbOMY OOcAry mpojaxy (ipma
3HIKYE ILIHY, JAJIA TOTO 1100 3adyYUTH HACTYNHHUA CErMEHT MOKYIIIB, SKUX
BJIAIITOBYe HOBa IiHa. Ilpu mopanblioMy OCBOEHHI IHIIMX CETMEHTIB (ipma
3BHYAMHO MEPEXOUTh 10 BUPOOHUIITBA MPOCTIIIUX 1 JEHIEBIIMX MOJENIEH TOBapy.
TakuM 9rMHOM, 3arajibHa YacTKa PHHKY KOMIIaHii TOCTYITOBO 301LIbITYBATHMEThCSI.

®dipmu, SKUM BIAJIOCS CTATH JIAEPOM 3 BUPOOHHUIITBA MPOIYKIIT HAWBUIIOT
AKOCT1 1 MPOJIEMOHCTPYBATH 1I€ PUHKY, JIIOTh 3a MOKa3HMKaMU “I[iHa / SIKICTh”
MOXYTh MPOJIaBaTH CBOIO MPOJYKIIIIO 3a I[IHAMHM, 110 3HAYHO MEPEBUIIYIOTH I[1HU
KOHKYPEHTIB.

Hapemrri, B cutyamisx, koiu y (GIpMH  BHHHUKIM  OpOOJIeMH
NepeBUPOOHUIITBA TOBAapiB, 3MIHUJIUCSA NOTPEOM 3aMOBHHUKIB YM 3arocTpuiiacs
KOHKYPEHIIisl, OCHOBHOIO METOIO i Hei Oyne BukuBaHHsA. Dipma 3HMKYE I1HHU,
o0 MATpUMaTH BUPOOHUIITBO 1 BTpUMATH 30yT Mpoaykiii. JIOTH, TOKH IiHH
MOKPHBAIOTh 3MIiHHI 1 JesAKi IOCTiHHI BUTpPAaTH, KOMITaHIS TPOJOBKYE CBOIO
TiSUTBHICTB. AJIC BHOKMBAHHS — KOPOTKOCTPOKOBE 3aBJaHHS. 3PEIITOI0, KOMITaHIsA
MOBWHHA 3HAWTU NUISXHU MIJBUIIUATH I[IHU 200 K TOTYBaTUCH JI0 JIIKB1IAIlii.

Bu3HadyeHHS 1IHOBUX MOKA3HMKIB IMOMUTY W OI[IHKA BUTPAT CIPSIMOBaHI Ha
BCTAaHOBJICHHS [l1alla30HY, B MEXaxX sIKOTO (ipMa BCTAHOBIIOBATUME BUXIIHY I[IHY
Ha cBOi ToBapH (mociyru). BiAmosinHO piBeHb MOMUTY BU3HAYAE MaKCUMAJIbHY, a
BUTpPATH — MIHIMalbHY IIHYy, $Ky (ipMa MOXXe BCTaHOBUTHM Ha TOBapu B
KOHKpEeTHiN cutyarii. ®ipmMa TOCIIIKY€E TaKOXK €IaCTUYHICTh MOIUTY MO0 I[iHH.
Sk BiIOMO, €JaCTUYHUM HAa3WBaIOTh TAKUM MOIMMT, SIKUW MOMITHO 3MIHIOETHCS BXKE
Opy HE3HAYHUX KOJUBAaHHAX IiH. EmacTHuHICTh TOMHUTY 3HUXKYETbCA 3a
BIJICYTHOCTI KOHKYPEHIIii, a TaKOX 3aJeKHUTh BiJl PIBHSA JOXOIIB 1 MOBEAIHKOBUX
0COOJMBOCTEN CIOXKKBadiB (YIMEBHEHICTh y BHCOKIM SIKOCTI JOPOTHX TOBapiB,
HeOakaHHS 3MIHIOBATH 3BHYKH, TTOBLIbHA PEAKIlisS HA MABUIIICHHS IIiH).

SIK10 MONMUT Ha MPOAYKT KOMIIaHIi BU3HAYEHO SIK €IAaCTUYHUN, BOHA MOXeE
PO3MIISTHYTH MOXKJIMBICTh 3HU3HUTH I[iHY, IO CIPHUATHME 30UIBIICHHIO 3arajlbHOTO
JI0XOAY JOTH, MIOKKW BUTPATH HAa BUPOOHUIITBO 1 pealTi3allifo J0JaTKOBUX OJWHHUIIL
IPOJIYKIIii 30epiraTUMyThCsl Ha TPUHHATHOMY PiBHI.

BuBuatu BuTpaTH, IiHKM 1 MOXJIMBI MPOMO3MINi (IIHOBI peaxirii)
KOHKYPEHTIB KOMIaHii MOTPIOHO AJIT TOTO, II00 BCTAHOBUTH KOHKPETHE 3HAYEHHS
IIHK B Jiana3oHl MOXKJIMBHUX I[iH, SKUH BHU3HAYAETHCS PUHKOBHM ITOTTUTOM 1
BUTpaTamMu KommaHii. JIjst Toro mo0 OMiHUTH, Y¥ MAaTHUME KOMIIaHis IepeBaru 3
BUTpAT Tiepe] KOHKYpEHTaMH, BOHA TIOBHHHA TMOPIBHATH CBOi BUTpaTH 3
BUTpaTaMu KOHKYpeHTiB. KpiM TOro, KOMIaHis Ma€ Opi€HTYBATUCH Y IiHAX 1 PiBHI
SAKOCTI KOHKYPYIOUHMX TOBapiB. Y 3B’S3Ky 3 IHM iid, MOXJIMBO, OBEIACTHCS
3aKyMOBYBAaTH TMPOMYKIIIF0 KOHKYPEHTIB, TOPIBHIOBATH IIIHH 1 PO3POOIATH
BapiaHTH BIANOBIIHUX PIIICHb.

[HdopMmartrist Tpo IiHU 1 TOBapU KOHKYPEHTIB J1a€ KOMMAaHIi MeBHI OPIEHTHPH
110/10 BCTAHOBJICHHSI BJIACHOI I[IHU. SIKIIO MPOAYKT KOMMaHI1i aHAJIOT1YHUIN TOBapy
OCHOBHOTO KOHKYpPEHTa, BOHA 3MYyIlleHa OyZie BCTAHOBUTH I[IHY, OJIM3bKY J10 I[IHU
KOHKYPYIOUOTr'0 TOBApy, 1HAKIIIE OOCIT MPOJaKy 3HU3UTHCA. SIKIO SIKICTh M 1HIII
BJIACTUBOCT1 TOBApY HUX4Y1 MOPIBHSIHO 3 TOBapaMU KOHKYPEHTIB, (hipMa BIpOTiTHO
! LIIHY BCTAHOBUTDH HIKUY. BCTAHOBUTH BHCOKY I[IHY KOMITaHisl MOX€E TOJ1, KOJIH ii



MPOAYKI[ISL SIBHO TIEPEBEPIIYyE TOBApYM KOHKYPEHTIB 3a SKICTIO Ta IHIIUMU
nokazHukaMu. OfHak MOTPIOHO MaTH Ha yBasl, IO KOHKYPEHTU TaKOXK MOXYTb
3MIHIOBATH 1L[IHK Ha CBO1 TOBapH (I[1IHOB1 peaKilii).

Takum ynHOM, AKIIO (hipMa Mae JAOCTATHBO JaHUX NPO MOMMUT, BUTPATH 1
1iHM KOHKYPEHTIB, BOHA MOe BHOpATH IiHy Ha cBiii ToBap. i 1iHa nexaTuMe B
IHTEpBaJll MDK HaJTO HU3bKUM PIBHEM, IO HE JACTh 3MOTUM OTPUMATH MPUOYTOK, 1
HA/ITO BUCOKHM, 110 0OMEXKY€ TIOTHUT.

Bupimryrouun 3aBnaHHs [{IHOYTBOPEHHS (BCTAHOBJIEHHS KOHKPETHOI LIHU HA
MPOAYKT UM TMOCTYry), KOMIIAHIS OpPIEHTYEThCS HAa TEBHUN METOJ, Y SKOMY
BUKOPHUCTOBYETHCA OJIMH YW OUIbIIE 3 IIUX TpboX ¢akTopiB. HaitnpocTimmii meron
I[IHOYTBOPCHHS — HAapaxysamus Haodoaeku 00 cobisapmocmi (eumpamuuii
memo0). 1liHy po3paxoBYIOTh BUXOJSYN 3 CYMH TOCTIHHHMX 1 3MiHHHX BHTpaT Ha
OJIMHUINIO TPOAYKIIi 1 3alUIaHOBAaHOTO MPUOYTKY 3 YpaxyBaHHSIM HIDKHBOTO
nopora IiHA. BuUTpaTHUII METOJ HE BpaxXxOBYE PUHKOBUX (aKTOPIB (Xapakrepy
HIOITHTY, PIBHS IJIATOCIIPOMOKHOT'O ITOIUTY, MOJITUKK KOHKYPEHTIB TOIIO), a IliHa,
BU3HAYCHA TaKWM CIIOCOOOM, IMPAKTHYHO 3aBXIM 3aBHINEHA 1 B KOHKYPEHTHIH
CUTyallii MO>X€ MaTH HEraTMBHI Hachiaku s mponasis. [Ipore icHYIOTH 1
MO3UTHUBHI OIIIHKW IIi€l MOJENi: SKII0 B MeXaxX OJIHI€l Taly3i BCl BUPOOHUKH
AQHAJIOTTYHOI TPOJYKIli BUKOPHUCTOBYIOTH BHUTPATHUH METOJ| IIHOYTBOPCHHS, TO
I[IHOBAa  KOHKypeHIliss  Oyae  MiHIManpHONO  (WiHM  (IpM-KOHKYPEHTIB,
HaliMOBIpHIIIe, OyIyTh CXOX1), a I[IHM OUIBII-MEHII peaJbHUMH, 10 He
PU3BOAMUTH /10 HAXUBHU 32 PaxXyHOK MOKYMIIIB. AJle MOTpiOHO MaTu Ha yBasi, L0
Taka CUTYyaIlisi, MaOyTh, HepeabHa.

[HIIM# MeTO/ LIIHOYTBOPEHHS — HA OCHOGL YiNb0B8OT HOPMU RPUOYMKY, KOJIH
I[iHA BCTAHOBJIIOETHCA TakK, 00 TOMOTTHCS OakaHOi HOpMH TMPUOYTKY Ha
BKJIaJICHUH KamiTayn. Po3paxyHKu IIIHM B IIbOMY pa3l 3ajiexaTb B 00cCsTy
BUPOOHMIITBA 1 peaizallii, y 3B 43Ky 3 YMUM MOTPIOHO BU3HAYUTH KPUTHYHY TOUKY
o0csTy BUpOOHUIITBA (TOUKY 0€330MTKOBOCTI).

HactynHuii MeToq HIHOYTBOPEHHS — HA OCHOGL WIHHOCMI mosapy, 110
BITUYBAETHCSA, 1 peajbHOI HOro ImiHHOCTI. L[iHa BCTaHOBIIOETHCS BUXOISAYU 13
CIPHUUHSTTS TOBApy CIOXKKWBadaMu ab0 MOTro CIpaBKHBOI IIHHOCTI. J{J1s TOTO 1106
BUBUUTHU  CIPUUHATTS TOBapy TMOTCHIIWHUMHU  CIOXXHBa4aMH, MOTPiOHI
MapKETHHTOBI1 JOCIIJDKCHHS, aje pa3oM 3 THUM HeoOXimHO (opMmyBaTh OakaHe
CTaBJICHHS CIIOXKHMBa4a 10 Mpomo3ullii ¢ipmu. 3 micro MeTor Tpeba po3poduTH
KOHIIEMIIIF0 TOBapy MO0 LUILOBOTO PUHKY, €(DEKTUBHE MO3UIIIIOBAHHS, CIIOCOOU
peKIaMyBaHHS 1 BUBUCHHSI CIIPUIHATTS MOKYMIIIMHU 00pa3y ToBapy. Jlo 3amycky y
BUPOOHHUITBO 0a)XaHOTO MPOJYKTY 3A1MCHIOIOTH PO3paxyHKH O0CATY BHUIYCKY 3
ypaxyBaHHSM 3aIUIaHOBAHOI IIHU 1 BIAMITHUX SIKICHUX OCOOJIMBOCTEH TOBapy,
pO3Mipy iHBECTHIIIH 1 COO0IBapTOCTI.

[{ina Takoro TOBapy-HOBMHKH 3BHYAIHO BUINA 32 IIHU KOHKYPEHTIB, TOMY
npoAaBil (Awiepw) MOBUHHI OyTH TOTOBI J0 TOro, 100 apryMEeHTOBaHO
MEPEKOHATH MOKYMIIIB Y TOMY, III0 BOHH JOIUIA4YyIOTh 32 BUCOKHUI PIBEHb CEPBICY,
TPUBAJIUN TEPMIH rapaHTii, HAAIMHICTH Ta 1HIII BUAUMI IIEPEBary i€l IPOMO3UILIL.

[lina Ha OCHOBI peajbHOI I[IHHOCTI TOBapy HE 3aBHIIEHA, (ipMa B IBOMY
pa3l BUKOPUCTOBYE CTpaTerirto Hu3bkuX wiH. [Ipu 1upoMy, SK MpaBuIo,



BUKITIOYAIOTHCS 3HWKKH, PO3MPOJIax, 00 BOHH CYMPOBOKYIOTHCS PEKIAMHUMU
KaMMaHIsIMU, 110 NOTpeOy€e TOIaTKOBUX BUTpPAT.

BceraHoBno04M LIHY Ha OCHOBI PIBHS NOTOYHHUX IIH, (PipMa BUKOPUCTOBYE
piBEHb I[IH KOHKYPEHTIB, a MOKa3HMKaM BJIACHUX BHUTpAT 1 MOMMUTY MPUILISLE
MeHIe yBard. HeBenuki KommaHii 3BHYAaHO JIOTPUMYIOTBCS — CTpaterii
“mpsiMyBaHHS 3a JiAepoM” 1 KOPUTYIOTh I[IHM CBOiX TOBapiB yciij 3a 3MiHaMu B
IIHOBIM momitui GipMu — mdigepa ramys3l. BoHu BBaxkawTh, 10 TaKUW MiAXIJT
JOLUIBHUNA OCOOJIMBO TOJ1, KOJM BaXXKKO PO3paxyBaTH BUTPATU a00 SKIIO peakiis
KOHKYpEHTIB HemependauyBana. llpore, 3po3ymuno, IiHA HE MOBUHHA OyTH
HUKYOI0 32 COOIBAPTICTh HA MIKOY BIACHINA KOMMAHII.

Cepen MeTOAIB BCTAHOBJICHHS I[IHM MOJIMBHI BapiaHT Tak 3BaHOTO
Memoody 3aneuamano2o Koneepma (Ha ocHOBI TopriB). Topru — 1e cBoepigHUN
METOJI yKJIaJaHHS JIOTOBOPIB KYMHiBII-MPOAAXY YH MiAPALY, KOIU TIOKYIEIb
(3aMOBHHUK) OroOJIOIIYe KOHKYpC Ha BHPOOHHLTBO TOBapy 13 3a3dajieriib
BU3HAYCHUMH TEXHIKO-EKOHOMIUHUMHU TOKa3HWKamu. [licas oTpumaHHs i
NOPIBHSIHHS ~ MPOMO3UIIA  3aMOBHUK TMIAMUCYE KOHTPAKT 3 BUPOOHUKOM
(mpomaBiem), KU MPOMOHYE HAWBUTIAHINIT YMOBH (B TOMY YHCIl W CTOCOBHO
miHu). Takuii MeToJ TOIMPEHUN TMpU CHOPYMKEHHI BETUKHUX O0'€KTIB
(mampueMcTBa, CXOBHWINA), BHUTOTOBJICHHI BEJIMKOMACIITAOHOTO MAIIWHHO-
TEXHIYHOTO YU IHIIOTO YCTAaTKyBaHHsS TOIIO. [[jsi opraHizaiii TOpriB 3aMOBHHUK
(MoKyTenb) CTBOPIOE TaK 3BaHUM TeHAep (TeHAEpHUN KOMITET, BiJ aHri. tender —
IpOTO3uIlis). Y ToAaHOMY KOMIIaHi€ro (a0o KiTbKOMa KOMITAHISIMU) TEHJepi-
IPOIO3UIIii MPONOHYETHCSA 111HA, MPY BU3HAYEHHI KO BUXOIATh HacaMmIepe/ 3 I[iH
KOHKYPEHTIB, a HE 3 PIBHS BIIACHUX BUTpAT a00 BEJIMYMHH MOMHUTY Ha ToBap. Mera
— OTpPUMATH KOHTPAKT, BCTAHOBIIOIOUM CBOKO I[IHY Ha PIiBHI, HI)XYOMY BiJ
3alpONOHOBAHOTO KOHKypeHTamMu. KitouoBuM (akTopoM TYT € HasBHICTb
iHdopMaIlii Mpo piBeHb BUTPAT KOHKYPEHTIB. TEOpETHYHO HIDKHS MeXa I[IHU —
BJIACHI BUTpATH. X04a Ha MPAKTHUIIl MOXKJIUBI ¥ BIAXWICHHS BiJl Ii€T MEXKI.
OcraTroyHe BCTAHOBJICHHS IIIHM Ha ToBap (IOCIYry) Imepembayae BpaxyBaHHS
JOATKOBUX (DaKkTOpiB, 30KpeMa IICHUXOJIOTIi HIHOCTIPUHHATTSA, BIUIMBY Ha IIHY
HIINX €IEMEHTIB MapKETUHTY-MIKC, TIOJIITUKH I[iH ()ipMU 1 BIUTMBY I[iHM Ha 1HITUX
YYaCHHKIB PUHKOBOI JISTTHHOCTI.

dipma-nipoaBerlb NMOBMHHA BPaxOBYBAaTH HE TUIbKM CEKOHOMIYHMMA, a U
MICUXOJIOTIYHUN BIUITMB IiHU. Tak, 0araTo CHOXXHMBAYiB CHPHUMAIOTh IIHY SK
MOKa3HUK SKOCTI ToBapy. BonHouac, po3risaaioun KOHKPETHUN TOBap, MOKYMElb
JOTPUMYETHCS TIEBHOTO I[IHOBOTO OPIEHTHUPY, KWW Mir cpopMyBaTUCh HA OCHOBI
JaHUX TIPO MOTOYHI a00 KOJIMIIHI IMiHW. BCTaHOBIIOIOYM CBOIO IIIHY, TOPTOBEIIbHI
KOMITaHii YacTO MAaHIMyNIOIOTh [HMH I[IHOBUMHU oOpieHTHpamu. Hampukian,
MPOJIaBElb MOXE PO3MICTUTH SIKHIICh TOBap CEpeja IOpPOrux BUPOOIB 3 METOIO
CTBOPUTH BPa)KEHHS MPO HOro HAJEKHICTh A0 BUIIOr0 Kinacy. Jleski MarasuHu
BHCTAaBJISIIOTh TMEBHUHN OJSIT B PI3HUX BUAJAUIAX 3QJIEKHO B I[IHHM; TOJ1 OJST, IO
MPOJAEThCS Yy BIJUIL 3 JOPOrMMHU TOBapaMu, CHPUUMATHUMETHCS SIK SIKICHIIIUI
(OpecTHXHIIIUN).



Ha copuitHATTS IiHM TOBapy MOXHA BIUIMHYTH IIEBHOIO MIpOIO, SKIIO
HaJaTH TOKYMIEBI 1H(OpMaIiIo Npo Te, 110 paHillle TOBap KOUITYBaB JOpOkK4Ue ado
JOPOKYMH 13apa3 y KOHKYPEHTIB.

barato mpopmaBIiB BBa)karoTh, MIO I[iHA MOBHHHA BHPAXATHCS HEMAPHUM
gucioMm. Hemapna ocrtaHHs 1udpa MOXKe acoIllOBaTUCh Yy CIIOXHUBayiB 3i
3HMKKOIO. AJle SIKIO KOMIIaHisg 0a)kae CTBOPUTH CBOIM TOBapaM IMIK JAOPOTHUX,
ilf He BapTO y CBOIX LIHAX BUKOPUCTOBYBATU HEMAPHI YHCIIA.

[Ipu BU3HAUYEHHI OCTATOYHOI LIHU MOTPIOHO BPaxOBYBAaTH SIKICTh MPOAYKTY 1
3yCWJLII, BUTpadyeHi Ha 1H(dopMalliiiHe MpocyBaHHS TOBapy, AK1 3ajeXaTh Bl PIBHS
KoHKypeHIii. [IpakTuka aisyibHOCTI (DipM CBIAYMUTH, HANpPUKIAA, MPO Te, IO
TOPTOBUM MapKaM CEepelHbOI SKOCTI TpH TOPIBHAHO BEIWKHUX BHUTpaTax Ha
peKiIaMy MOJKHA TpU3HAuYaTH IiHYy 3 Haj0aBkor. CKiIamaeThCsl BPaKEHHS, IO
CMOKMBaul TOTOB1 TUIATUTH OUIbIIE 3a BiJIoMi TOBapu. [HaKmMii BUCHOBOK OYJIO
3p00JICHO CTOCOBHO TOPrOBUX MapoOK BHCOKOI SKOCTI, Ha fKI MOXHa
BCTAHOBIIOBATH HAWBUIIII [IHU MTPH BiIHOCHO BEJIMKUX BUTpPAaTaX Ha peKiamy.

[ me onuH pe3yabTaT MOCHIIKEHHS: MO3UTUBHUN e()eKT B3aEMOJIii BUCOKOT
I[IHU 1 AKICHOT PEeKJIaMHOI KaMIlaHii MpOSBIIAE€TbCA CUIIbHIIIE HA OCTAaHHIX eTamnax
KUTTEBOTO IUKIY TOBapy, s JIJAEpiB PUHKY 1 JJIsI TOBapiB 3 HHU3BKOIO
co01BapTICTIO.

3BHuaiiHO, Ha PiBEHb OCTATOYHOI I[IHM BIUIMBAE IOJIITUKA I[IHOYTBOPCHHSI
KomrmaHii. ¥ 6aratbox (ipMax iCHYIOTh KOH IOHKTYPHI BUIIUIH, SIKI pO3pOOISIOTH
I[IHOBY TMOJITUKY 1 TMNpuUiAMarOTh abo 3aTBEPIXKYIOTh pIlIEHHS CTOCOBHO
iHOyTBOpeHHsI. OCHOBHE 3aBJIaHHS TaKUX MIIPO3JAUIB — KOHTPOJIb 32 THUM, II00
IpaIiBHUKA BIAAUTYy 30yTy BCTAHOBIIIOBAIM HAWTPUHHSATHINI JJIS CIIOKUBAYiB 1
BUTIIHI JJ11 KoMIaHii 1iHu. KoMmaHis moBHMHHA BpaXOBYBAaTH TaKOX BIUTUB IIHU
Ha I1HIIMX YYaCHHMKIB PHHKOBOI JISJIBHOCTI: JUCTPUO'IOTOPIB, AWIEPIB, 1HIIUX
TOproBux cy0'ekTiB. TyT BaXJIMBO BUPOOUTH IEBHY CHUIBHY IIIHOBY IOJIITHKY,
BpaxyBaTd IHTEpECH KOKHOTO y4YacHHMKa KaHaly TOBapopyxy. BusHauarouu 1iHy,
nOoTpiOHO TPOTHO3YBaTH MAli KOHKYPEHTIB, MOXJHMBE BTPYYaHHS YPSIAOBUX UH
IHIIINX 1HCTAHIHA TOLIO.

3. YnpasiinHs wiHaMu

VY mporeci peanmizaiiii I[IHOBOI ITOJITUKKA KOMIIAHIi 3MYIIEHI HE TLIbKHU
BHU3HAYATH BUXIHY, TOYATKOBY I[IHY Ha CBOi TOBapW 4M MOCIyTH (1110, TIEBHA Pid,
HaJ[3BUYAHO BAXKIIMBO), a ¥ 3MIMCHIOBATH IOJAJbINE YIPaBIiHHS IMiHaMuU. J[s
IILOTO CTBOPIOETHCS BIAMOBIHA CHUCTEMa I[IHOYTBOPEHHS, siKa BigoOpaxkae
BIIMIHHOCTI B TIOMHUTI 1 BHUTpaTax 3a TeorpadiqHO0 O3HAKOKW, Yy BUMOTax
KOHKPETHUX CETMEHTIB PUHKY, PO3MOJLII MOKYIOK y Yaci, B o0cArax 3aMOBJICHb,
rpadikax MOCTaBOK, TapaHTIAX, JOTOBOpAxX MPO OOCIYroBYBaHHS TOIIO. [HImMMU
CJIOBaMH, I[IHY IMOTPiOHO MPUCTOCOBYBATH (aJanTyBaTH) JO KOHKPETHHUX yMOB
pUHKOBOI misutbHOCTI (ipmu. [lommpenud miAXia A0 yOpPaBIiHHA IIHAMH —
3aCTOCYBaHHS IIiH 31 3HIKKaMW 1 3ajikamu. Taka TONTHKA CHOpSMOBaHA Ha
CTUMYJTIOBaHHS CIIOKUBAYIB JI0 OTIEPATHBHOI OTUIATH PAaXyHKIB, BEIMKUX OOCSTIB
3aMOBJICHb, [T03ACE30HHMUX 3aKYITiBEIb TOIMIO.

Bigomo gocuTh 0arato BUIIB 3HUMCOK, CEPEIl ASKUX BUOKPEMHUMO TaKi:



- KUIBKICHI, B TOMY YHCJII HEKYMYJISITUBHI (HAa KOXHY OKPEMY TOPI'OBEJIbHY
YOy 3 MOKYMIIEM) 1 KyMYJSITUBHI (Ha BC1 3aKYIIKH, 371HCHEH] MIPOTATOM MEBHOTO
4acy);

- KacoBl — 3a OIUIATy pPaxyHKIB TOTIBKOI a00 MPOTATOM KOHKPETHO
BHU3HAYEHOTI'0 MEPIONY;

- Ha 3aMOBJICHHS, BapPTICTh SIKOT'O MEPEBUILYE NIEBHY CYMYy KOIITIB;

- (yHKLIOHAIBHI, K1 HAIAIOTHCS TUM yYaCHHUKaM IPOIIECY TOBAPOPYXY, K1
BUKOHYIOTh TEBH1 (PYHKI[li 3 MpPOCYBaHHA TOBapy (HamNpuUKIal, pekiama), Horo
30epeKeHHs, 00JIIKY TOIIIO;

- CE30HHI — JIJIsl TOKYTIIIIB, SIK1 371HCHIOIOTh MT03aCE30HHY 3aKYITIBIIO TOBAPiB

YU MOCHYT;

- (piHaNIBHI — HA OCTAHHIO MapTiio (OAUHUIIIO) TOBAPY;

- 3aJikOBI — HA HOBHMM TOBap 3a YMOBH TOBEPHEHHS CTapoOro
(BUKOPHUCTAHOTO);

- Ha 3aMOBJICHHSI BaXXJIMBOT'O KIIIEHTa — JJIA CIOXKHBAYiB, SK1 BIIrparOTh
BAXUJIMBY pOJIb Y JIIBHOCTI GipMu (Hampukiaa, ajas OaHKy — KOMIIaHis, sKa
3M1MCHIOE 3HAYHUH 000POT KOIITIB 32 JIOMIOMOT'O0 I[LOTO OaHKY).

[HIWM#M migxix 10 TPUCTOCYBAaHHS IIH — IIHOBAa JUCKpuMiHamis. Kommanii
9acTO KOPUTYIOTHh OA3MCHI I[IHU 3 TUM, 11100 BOHH BIATOBIATN BIAMIHHOCTSIM MiX
3aMOBHHMKaMH, TOBapaMH, MICIIMH  TPOJaXy  TOIIO. BcTaHOBIIOIOYN
JUCKPpUMIHAIIMHI I[IHW, KOMIIaHis TPOIOHYE TOBap YW IOCIYTy 3a JBoMa abo
OUTBIIIOD KUIBKICTIO PI3HMUX IIiH, SIKI HE BITOOpaXKarOTh PIZHUIN Yy BUTpaTax.
IliHoBa JHUCKpUMIHAISL MOXKE 31MCHIOBATHCH Yy PI3HOMaHITHUX Qopmax: 3
ypaxyBaHHSIM TPYIl CIOXWBauiB (HampuKiIaa, MPOI3]] HA TPAHCHOPTI JEIIEBIIUN
JUIS CTYJCHTIB), BapiaHTIB TOBapy, IMIIKY (pi3HE YyIrakyBaHHS maphyMepHUX
BUPOOIB — MPOCTE UM BHUIITYKaHE), PO3MIIICHHS TOBapy 4 MOCIyTru (pi3Ha IiHa
KBUTKIB JUIsl PI3HUX YAaCTHH 3ajy B Tearpi), yacy (I[IHM MOXKYTh 3MIHIOBATHUCH
3QJICKHO BiJl CE30HY, THS THOKHS 1 HABITh 4acy I00M).

Hapegemo mpukian IiHOYTBOPEHHS B paMKaxX TOBapy-MiKC, TOOTO Ipu
CTBOPEHHI TMEBHOTO AaCOPTUMEHTY TOBapy — TaK 3BaHOi TOBapHOi (1 BOAHOYAC
IIIHOBO{) JIHIA.

[{inoBi (ToBapHi) JiHII MaIOTh MICIIE 32 HAABHOCTI 1 MPOJAXy MPOIYKIli B
JiarnasoHi IiH, e KOXHa IiHa BimoOpakae MEeBHUIN PIBEHb SKOCTI TOBapy. 3aMiCTh
BCTAHOBJICHHSI OJHIET I[IHU NJI1 KOKHOI OKpeMoi Mojeni ToBapy ¢ipMa CTBOPIOE
ACOPTUMEHT 13 BapiaHTIB TOBAapy 3 PI3HUMHU PIBHIMH SIKOCTI 1 PI3HUMHU I[IHAMU 1
pojiae ix 0THOYACHO B eAMHOMY HaOopi. [Ipu 1iboMy mpuiiMaroOThCS 1Ba PIICHHS :
BU3HAYAETHCSA [1alla30H IiH JJIs Mpomo3uilii ¢ipMu (BepXHsS 1 HIDKHS Mex1) 1
BCTAHOBJIIOIOTHCS KOHKPETHI 3HAYEHHS IiH Y MEXaX I[bOTO Jiarna3oHy.

Po3poOnsitoun  1miHOBI  JiHIT, MapKETOJIOTH MalOTh BpPaxOBYBATH TakKi
dakropmu.

[To-nepuie, 1iHK MOBUHHI OyTH JIOCTATHBO BIALICHI OJHA BiJl OJIHOI, 1100
CIIOKMBaYl YCBIJIOMJIFOBAJIM SIKICHI BIAMIHHOCTI MDK MOJCISMHM, 1HAKIIIE BOHHU
PO3TIAIaTUMYTh HIKHIM PIBEHB I[IHU SIK BUT1THIMINHN 1715 HUX.

[lo-gpyre, wmiHM 0OTPIOHO poO3AUUTH 3 OUTbIIUM (1 3POCTAIOYUM)
IHTEpBAJIOM y BEpXHIM YacCTHHI Jllanla30Hy, OCKUILKM TaM CIIOKUBUYUN MOIMUT CTA€



MeHII enacTuyHuM. [lo-Tpere, CriBBIIHOMIEHHS LIH MOTPIOHO MIATPUMYBATU MPHU
30UIBIIEHH] BUTPAT JJIs1 TOTO, 100 30epirauch YiTKi BIAMIHHOCTI.

[{iHOBI J1HIi CTBOPIOIOTH MEPEBArH SIK JJIsl YYACHUKIB KaHAIIB TOBAPOPYXY,
TaK 1 JJIs1 CIIOXKMBAYiB. YYAaCHUKHM KaHAJIB MOXKYTh MPONOHYBATH HAOIp TOBApiB,
3a]lydaTd pi3HI CETMEHTU PUHKY, MPONOHYBATH CIIOXHBayaM JOPOKYl MOJEII B
MEXax Jiama3oHy IliH, 30UIbIIYBAaTH 3arajbHUi 00csr peamizaiii. CrokuBaui
OTPUMYIOTh ACOPTUMEHT, 3 SIKOTO BOHM MOKYTh BUOMpPATH TOBApH BIAMOBIAHO 10
CBOiX Oa)kaHb 1 MOMKJIMBOCTEH.

VY 3aranpHUX MiAX0AaX J0 pO3pOOKHM 1 peamizallii cTpaTerii MiHOyTBOPEHHS,
YIOpaBIiHHS I[IHAMH OKPEMO pO3TISAAI0Th BHUAM IIiH, SIKi PEKOMEHIYEThCS
3aCTOCOBYBAaTH Ha HOBI TOBapu (IOCIYrd) 1 TOBAapH, MIO0 JOCUTH JOBTO
nepeOyBaoTh Ha puHKy. CyTHICTh 0aratbox 3 LHMX I[iH YXe BioMa 3
MOTIEPEIHHOT0 MaTepiany. BUPI3HAIOTH Taki OCHOBHI BU/IH IiIH HA HOB1 TOBapH:

- “3HATTS BEpIIKiB", TOOTO BCTAHOBJICHHS 3 CAMOT'0 MTOYATKy MPOCYBaHHS HA
PUHKY HOBOTO YH BJOCKOHAJCHOTO MPOIYKTY BHCOKOI I[IHK Ha HBOTO B
PO3paxyHKY Ha IEBHHI CErMEHT CITOKHMBAaYiB;

- I[iHY 3a BIPOBA/KEHHS MPOAYKTY Ha PUHOK, TOOTO BCTAHOBIICHHS HIKYOI
I[IHU TIOPIBHSHO 3 I[IHAMU Ha aHAJIOT14H1 TOBApH, SIK1 Mepe0yBaloTh HA PUHKY;

- I[IHY JIiJiepa Ha pUHKY a00 B raiy3i, sIky BCTAHOBJIOIOTh 3T1JTHO 3 LIHOO Ha
aHAJOTTYHHUI TOBAp OCHOBHOTI'O KOHKYpPEHTa Ha PUHKY (MTPOBIAHOT PipMHu ramysi);

- IIHY 3 BIJIIIKOJIYBaHHSM BUTpPAT BUPOOHUIITBA, TOOTO BU3HAYCHHS I[IH HA
BUPOOJICHY TPONYKIIiIO 3 ypaxyBaHHAM (paKTHUHHX BUTPAT Ha ii BUPOOHHUIITBO 1
cepezmbo'l' HOPMHU MIPUOYTKY;

- “IICUMXOJIOT1YHY IliHYy’, $IKYy BCTAQHOBJIIOIOTH TPOXH HHWKYE 3a TEBHY

“Kpyriay” cyMy, 1 y CIOXHBaya CTBOPIOETHCS YHUCTO TICHUXOJIOTIUHE BpPaKEHHS
HWKYOT I[1HU;

- IPECTHIKHY I[iHY, TOOTO IIHY Ha BUPOOM JIy’KE BUCOKOI SKOCTI, SIKI MarOTh
SIKICh OCOOJIHBI, HETIEpEBEPIIICH] BIaCTUBOCTI.

ToBapu, sKi mepeOyBarOTh Ha PUHKY TPUBAIMKA 4Yac, MOTPeOYIOTh MEBHUX
3aXO01B 1100 BTPUMAHHS 1 MIABUIIEHHS X KOHKYPEHTOCIPOMOXHOCTI. OqHUM 13
HaMpsMKIB TyT MOXe OyTH BMIJIE 3aCTOCYBAaHHS JO TaKWX TOBapiB YIpPaBIiHHS
LiHAMH, 00 SKUX HaJIE)KaThb TaKl OCHOBHI BUIU:

- 3MiHHA TIa/Iaf0¥a I[iHa Ha TOBApH 1 MOCIYTH, Ky BCTAHOBIIOIOTH 3aJICKHO
BiJl CHIBBIIHOIIEHHS TOMHUTY 1 MPOMO3MIi 1 MOCTYNOBO B3HIXKYIOTh Y MIpy
HACUYCHOCTI PUHKY;

- JIOBrOCTPOKOBA ITiHa, 10 CJ1ab0 3MIHIOETHCS BIPOJOBK TPUBAIIOTO MEPIOTY
qacy;

- I[iHA CTIO)KUBYOTO CETMEHTA PUHKY, TOOTO pi3HA IlIHA HAa MPUOIM3HO OJHI 1
Ti caMi BUJU BUPOOIB UM MOCIIYT, K1 Peali3yIOThCS PI3HUM TpyIiaM CIOKHUBAYiB;

- emacTU4HA (THYYKA) I[iHA, KA MIBUJIKO pearye Ha 3MiHY CITiBBIIHOIICHHS
MOMUTY 1 TTpomno3uIlii (MOXe SK 3HHKYBAaTHCh, TaK 1 MIBUIIYBATHUCH 3aJIEKHO BiJl
XapaKTepy KOH'IOHKTYPH);

- MIlepeBaXkaroya I[iHa, 1o nepeadavyae MNeBHE 3HWKEHHS I[1H Ha CBOi BUPOOHU
MIJIPUEMCTBOM, SIKE IMOCIAA€ JOMIHYIOUl TMO3HUIIT HA PUHKY 1 MOXE 3HAYHO



3HM3UTH BUTPATH BUPOOHULTBA 32 PaXyHOK 30UIBIIEHHS 0OCATIB 30yTy 1 €KOHOMIT
Ha BUTpaTax 3 peanizauii NpoayKIIii;

- L[1Ha, U10 BCTAHOBIIOETHCS HIKYE, HDK Y OUTBIIOCTI (PIpM Ha PUHKY;

- JIOTOBIpHA I11iHA, 110 BCTAHOBIIOETHCSA HA CIEIIAIILHO BHOKPEMJICHI BUIU
BHUpOoOiB a00 Ha MEBHI IPynH BUPOOIB OAHIET UM KUTBKOX (IpM 1 rapaHTy€e 3HAUHY
3HIJKKY MOPIBHSAHO 31 3BUYATHOIO I[IHOIO HA Tl % caMml BUPOOU y pa3l BUKOHAHHS
CIOKHMBAaY€M MEBHUX YMOB MPH KYIIiBIIi;

- IlHa Ha BUpPIO, YK€ B3HATUI 3 BHUPOOHUITBA (BUIYCK MPOAYKTY

MPUITMHEHO).
Sk Gauumo, y po3MOPSIKEHH1 KOMIaHI1i JOCUTh 0arato BapiaHTIB MPUTOCYBaHHS
[[iHM Ha TOBapHW YW MOCIYTd JO YMOB PHUHKOBOI AisuTbHOCTI. OIHAK MHCTEITBO
MapKeTHHTY TMepeadayac BUKOPHCTAHHS B KOMIUIEKCI M IHIIMX 3aXOMdIB MO0
e(deKTUBHOTO MPOCYBaHHS TOBAapiB Ha PHUHKY. BaxIMBO Takox 3a0e3MeuuTH
3BOPOTHHM 3B'S30K BiJ PUHKY A0 (GipMu, 100 ii KEepIBHUIITBO MOIJIO CBOEYACHO
BHOCUTH KOPEKTHMBH B PHHKOBY CTpaTeril0 3alie)kKHO BiJ TOCIOJAPCHKOT
KOH'TOHKTYpH, YMOB KOHKYPEHITii.

4. IniniroBaHHS 3MiHM LiH I peakuisg HA WiHOBI 3MiHN

Y pUHKOBINA HiSTIBHOCTI (PipM MOXXYTh BUHHKHYTH CHUTYallil, KOJH BOHH
3MYIIEH1 3HUKYBaTH a00 MiJBUIIYBATH LIHU HA BJIACHI1 TOBapHW 4YM mociayru. [Homai
JTOBOAMTHCS NIYKATH HUIAXH PO3YMHOI peakilii Ha IiHOBI 3MiHH, JO SIKUX BJIaBCS
KOHKYPEHT.

[cHye KiTbKa MPUYUH, OO0 CIMIOHYKAIOTh KOMMAaHIi 3HMKYBATH I[IHA HA CBOi
toBapu. OJIHa 3 HUX — HEJ03aBaHTAXEHHS BUPOOHUUYMX MOTYyx)HOcTe. KommnaHis
Oakae 30UIBIIUTH CBIA 00OpOT, aje 3acTOCyBaHHS HEIIHOBUX (aKTOpiB
(iaTeHcudikariss TOProBUX 3yCWiIb, BIOCKOHAJIEHHS BUPOOY TOIO) HE MPUBOJIUTH
1o yenixy. Tomai ays 30epekeHHs 00caTy Mpoaaky KOMIaHIs 1HIIIaTUBHO 3HIKYE
inu (arpecuBHa ctparerisa). OCKUIBKHU 11 3adYinae iHTepecH KOHKYPEHTIB (BOHH
MOXKYTh BTPAaTUTH TEBHY YacTKy PUHKY), BUHUKAE PU3HK TaK 3BaHOI I[IHOBOT
BIMHHU.

3arasoM I1ilHOBa KOHKYpEHIli (OCHOBa I[IHOBOi BIMHHM) — 1€ BH/]I
KOHKYPEHTHOI OOpOTHOM 3a JIOMOMOTOI0 3MiHHU IIiH Ha ToBapu (mociyru). LliHa €
THYYKUM THCTPYMEHTOM MapKeTHHTY, HUM MOXHA BIJIHOCHO JIETKO MaHEBPYBAaTH.
AKTHBI3yBaTH IIHOBY KOHKYPEHIIII0 MOK€ HE TUIbKK (hipMa, 110 3aiiMae MaHiBHE
CTaHOBHUIIIE Ha PUHKY, a I HEBEJMKE MIAIPUEMCTBO 3 METOIO BIKMBaHHSI. OCHOBHA
YMOBA BEJICHHS YCITIIIHOT KOHKYPEHTHOI 00OPOTHOM 32 JOTIOMOTOIO I[iH — MOCTIIHO
BJIOCKOHATFOBATH BUPOOHMIITBO 1 3HIKYBAaTH COOIBApTICTh MpOAYKIii. Burpae te
HiANPUEMCTBO, SIKE Ma€ peajbHI AHCH 3HU3UTH BUTPATH BUPOOHUIITBA.

PosrnstHemo MexaHI3M 1IHOBOi KOHKypeHIlii (miHoBoi BiiHM). dipma-
BUPOOHHUK BCTAaHOBIIIOE HA CBOI TMPOMYKIIO IiHW, HIDKYlI 32 PHHKOBI.
KonkypeHTu, ki He MarOTh MOMJIUBOCTI TaKOX 3HM3UTH I[IHH, HE MOXYTb
BTPUMATHChH HA I[bOMY PUHKY 1 MOKUAAIOTH HOro abo po3opsaroThes. [Ipote nocuth
9acTO 3HAXOAUTHCS KOHKYPEHT, SIKHH BUBOJAUTH CBOIO KOMIIAaHIIO 3 TSKKOTO CTaHY,
NepexuBae “BIMHY LIH’ 1 JOYIKYETHCS HOBOTO IMIJBUIIEHHS I[IH HAa MPOAYyKIlif0. B
TakoMy pasl MeTa “BIfHM HE JocCsAraeThCs, (PipMi-i1HIIATOPY IIHOBOI OOPOTHOU



JOBEIETbCS 3MUPUTHCS 3 JIJIBHICTIO IOTO KOHKYpEHTa (UM  KUIBKOX
KOHKYPEHTIB) Ha pUHKY a00 3HOBY pO3IM0OYaTH 3HUKYBATH LI1HU.

“BiiiHa 1IH” — cmpaBa TsHKKa 1 3HAYHOK Miporo ciycronuinBa. Ha Burpamm

MO>KE pO3paxOBYBAaTHU TUIBKM Ta (ipma, siIKa CIpaBil 3aliMae CUJIbHI MO3HULII Ha
PUHKY TMOPIBHAHO 3 KOHKYpeHTaMH. SKIIO X (PIpMU-KOHKYPEHTH MepedyBaroTh
npuOJIU3HO B OJHAKOBUX YMOBAX, TO “I[IHOBA BiifHA” HE TUIbKU CITYCTOIJIUBA, a U
Oesrmiy3na.
[ama obcraBrHA, IO MOXE MPHU3BECTH 0 3HMWKCHHS I[iH, — CKOPOUYCHHS YaCTKHU
puHKy. B ymoBax KOpcTKOi KOHKYpEHIIi 1 BTpaTH YacTKH PHUHKY Jeski (ipMu
PO3MOUYMHAIOTH arpecuBHI M1l y cdepi IIHOBOI MOJITUKUA (3HUXKYIOTH I[1HHU) 3
METOIO BiIIIKOTYBAaTH 30UTKHU.

KoMmaHig crae iHIIIaTOPOM 3HMKEHHS LIH TaKOX Yy THX BHUMNAAKaxX, KOJHU
BOHA HAMAaraeThCs 3a JOMOMOTOI0 HU3BKUX I[iH JOMOTTUCH JOMIHYIOYOTO CTaHy Ha
punky. [Ipore mpu peanizamii 1iei cTparerii iCHye 3arpo3a NOTpPAlUTH B Takl
MaCTKH:

- macTka HU3bKOi skocTi. CroKMBaui CTaBUTUMYTHCS 10 MPOTIOHOBAHOTO
TOBapYy SIK J10 MPOAYKTY HU3bKOI SKOCT1 MOPIBHSIHO 3 JOPOTOI0 MPOAYKIIIEI dipM-
KOHKYPEHTIB;

- MacTKa HEJOBTOBIYHOCTI YacTKU pUHKY. Hu3bka 1iHa “Kymye" 4acTky
PUHKY, ajie He BIAAHICTh CIOXMBAYiB. SIKIIO Ha PUHKY 3'IBUTHCS 1HIIIA KOMIIAHIs
3 JICIICBIIOI0 TPOIYKIIIE€I0, BOHA ITPUBEPHE /10 ce0e 3HAUYHY KUIbKICTh TIOKYTIIIIB;

- mactka Manoi kumieHi. CuiabHI KOHKYPEHTH, SIKI BOJOJIIIOTH 3HAYHUMH
pe3epBaMU, MOXYTh TaKOXX 3HU3UTH I[IHA 1 BUTICHUTH KOMIIAHIIO 3 PHHKY.
[TinBuIeHHs 1iH Ha TOBapH (IOCIYTH), SIKE 3/IACHIOE KOMIIaHig B paMKax CBO€ET
I[IHOBOI TOJITUKU 1 po3poOJeHoi cTpaTerii, HaiyacTiiie CHpsMOBaHE Ha
30UTBIIEHHST MPUOYTKY Kommauii. [IpoTe € ¥ 1HII TPUYUHU IS 1HIIIATHBHOTO
iABUILCHHS IIH HA BJIACHI MPOIYKTH (PipMHu.

OcHoBHHIT (aKTOp, SKUM NPU3BOAUTH JO MIABUIIEHHS IiH, — IHQIAIISA
BUTpaT. 3O0UIBIICHHS BUTpAT, SKII0O BOHO HE BIANOBIAE ITBUIICHHIO
IPOJYKTUBHOCTI, 3HIKYE HOPMY NpHOYTKY 1 3MYIIye KOMIaHIi peryiaspHO
migBunTyBaTH IiHU. Yacto ¢ipMu B OUIKyBaHHI mojanbinoi iHGIAmii abo
BCTAHOBJICHHSI KOHTPOJIO I[iH 3 OOKY ypsiiy 30UIBIIYIOTH IIHU HAa BEJIMYMHY, SKa
nepeBUIye 30UIbIICHHS BUTpAT; Taka IMpaKkTHKa Ma€ Ha3By BUIEPEIKAIbHOTO
I[IHOYTBOPEHHSI.

[Hmuii dakrop 30UIBIIEHHS IIH — HaAMIpHUN monuT. ko dipma HE MOXKe
3a0€3MeUYnTH TOBapaMHM BCIX CITOXKHBadiB, BOHA MOXE 30UIBIIATH IIiHH,
3ampoBaAUTH HOPMOBAHUN PO3MOJILT ToBapy abo 3poouTH i Te i inme. Kommanis
MOBUHHA MPUUHATH PINICHHS MOA0 (OPMH MIIBHUINECHHS I[IHU: Pi3Ke Pa3oBe UM
MOCTYNOBE cTyniHyacTte. [[pyre croxuBadi 3BU4aiiHO CIPUUMAIOTH Kpallle.

®dipMu BIAIOTHCS TAKOXK J0 NPUAHATHIMIMX JUIS CIIOKHUBadiB BapiaHTIB
peakiiii Ha 301UIbIIIEHHS BUTPAT a00 MOMUTY O€3 MIABUINCHHS II1H:

- 3MEHIIEHHS pO3Mipy BUPOOY (HampuKiIad, 3MEHIIUTH Bary ILYKEPOK Yy
KOpOOII1 TpH 30€peKEeHH1 11HN);

- MepexiJ Ha BUKOPUCTAHHS HEAOPOTHX MartepialliB ado IHIPEi€HTIB (IesiKi
KOHJIUTEPChKI KOMIaH1i 3aMIHWIN HAaTypajibHI Kakao-000u Ha COIO K JCUIEBITY);



- 3HI)KEHHS PIBHS XapaKTEpUCTUK ab0O BiIMOBA BiJl AKUXOCh OCOOJIMBOCTEH
BHUpOOY 3 METOIO 3HWKEHHSI BUTPAT;

- 3HIKEHHA PiBHA cepBicy a00 BiAMOBA BiJ HaJlaHHA MOCIYT (OE€3KOIITOBHA
J0CTaBKa, yCTaHOBKa ab0 TpHUBaJli rapaHTii);

- BUKOPUCTAHHSI HEJOPOTOro MaKyBajJbHOIO MaTepiaiay abo mepexiy Ha Tapy
OUTBIIOro 00'eMy /1JIsl 3HHKEHHSI BAPTOCTI YIIAKOBKH;

- 3MEHILIEHHSI KIJIBKOCT1 IMPOMOHOBAHUX PO3MIPIB 1 MOJIETIEH;

- CTBOPEHHS HOBHX €KOHOMIYHMX TOPTOBHX MapoOK.

Bynp-sika 3MiHa LIH TOPKAETHCS CIIOKUBAY1B, KOHKYPEHTIB, TUCTPHO IOTOPIB
1 TOCTa4aJIbHUKIB, @ TAKOXK MOXE CIIPOBOKYBATH BIJIOBIIHI i1 ypsIy.

CrioxuBayi MOXYTh IHTEPIPETYBATH 3HWKCHHS IIIHM TaKUM YHMHOM: TOBap
He3a0apoM 3aMiHATh 1HIIOK MOJIEIII0; TOBAP Ma€ Baau ¥ MOTaHO MPOJAETHCS Ha
puHKy; (ipMa 3a3Hae (PiHAHCOBMX TPYAHOLIIB 1 MOXE€ IMITHU 3 PHHKY, B
MalOyTHbOMY He  3a0e3leuyuTh TMOCTaBKM  3alyacTWH; IWiHa W  jam
3HIKYBATHMETHCS, TOMY CJIiJl TIOYCKATH 3 IMOKYIKOK; 3HU3WIACh SKICTh TOBapy.
30UTbIICHHS 1[1HU, SIKE 3a3BUYall CTpUMYE 30YT, MOKYIII MOXYTh BUTIIYMAaUUTH U
TIO3UTHUBHO, a caMe: TOBap MOMYJIIpHUH, MaOyTh, BapTO PHUI0ATH HOTO, IOKK HOTO
HE Po3Mmpojiaiivi, a0 ToBap Mae 0COOIUBY I[IHHICTb.

CnoxuBayl 4yTJIMBIII 10 I[IH Ha JOPOT1 TOBapu 1/abo Ha Ti, IO YacTo
KyIyIOTHCS; 3MIHM I[IH Ha JIEHIeBl TOBapy abo Ha Ti, 110 KYMYIOThCS HE TaK 4acTo,
XBUWJIIOIOTH CIIOXKMBAYiB 3HAYHO MeHIIe. YacThHy crokrBadiB TypOyIOTh 3arajibHi
BUTPATH Ha EKCIUTyaTalilo 1 oOCIyroByBaHHS BHpPOOY BIPOJOBXK CTPOKY HOro
CITy>KOu Oinbllle, HDK I1IHA Ha ToBap. ToMy IpoJaBeIb MOXKE MPU3HAYUTH BUIILY
I[IHy Ha TOBap 1 BCe-Taku 30eperTd CBOi PHUHKOBI MO3MIIii, SKIIO 3aMOBHUK
NEPEKOHAHMM, 10 BUTPATH EKCILTyaTallii [bOro BHUPOOY BIIPOJIOBXK CTPOKY HOTO
CITY»KOHu OyIyTh HIKY1, HDK Y TOBapiB KOHKYPEHTIB.

Kommnanis, ska miaHye 3MIHUTH I[IHHU, TTOBHHHA NEPEAOAYUTH PEAKII0 HE
TUIBKM TTOKYIIIIB, & 1 KOHKYpeHTiB. Lle 0co0anMBO BaXkKJIIMBO TOJ1, KOJU KUIBKICTh
IIPOJIaBI[IB HEBEJIWKA, iXHI TOBApH CXO0XI MDK CO00I0, a IMOKYII JOCTaTHBO
1H(hOPMOBaHI MPO BIACTUBOCTI IPOIYKTY.

3 METOI0 MPOTHO3YBAaHHS HAHIMOBIPHIIIMX PEakiliii KOHKYPEHTIB HEOOX1THO,
SKIIO MOXJIMBO, IPOAHANII3yBaTH X MOTOYHI ()iHAHCOB1 CTaHH; TTOKA3HUKU 00CSTIB
MPOJIAXKy 1 BAPOOHUUUX TOTYKHOCTEH, JTOSUTBHOCTI TTOKYMI[IB; KOPIOPATHUBHI II1JII.
@®ipMa-KOHKYPEHT MOXE OI[IHUTH 3HIDKCHHSA I[IHM TICBHOIO KOMIIAHIEIO SIK
MIParHeHHs PO3IIMPUTH YaCTKy PHHKY, K O3HAKy XUTKOTO (hiHAHCOBOTO CTaHy 1
cpoOy 30UTbIUTH O00CAT TPOJaxy abo SK TEPEenBICTS 3araJbHOTATy3EBOTO
3HIDKCHHS IIiH 3 METOIO CTUMYJTFOBaHHS 30YyTYy.

Komm w©Ha puHKYy [Oif0Th KiTbKa KOHKYPEHTIB, KOMIIaHIS ITOBHHHA
nepen0avynuTH HAIMOBIPHINTY PEaKIlif0 KOKHOTO 3 HHX.

[ama nmpoGaema, o BUHUKAE miepes] GipMoIo, — SIK pearyBaTy Ha 3MiHU I1iH 3
O0OKy KOHKYpEHTIB. Po3riisiHeMo KiJibKa TUIIOBUX CUTYAITIH.

Konmu koHKkypeHT 30uiblilye I1iHY Ha CBOI NPOJAYKIII0 HAa PUHKY
OJIHOPIJTHUX TOBApIB, 1HIII KOMMaHIi MOXYTh YTPUMATHUCh Bil TAKOTO KPOKY abo
MITU 32 “MIOHEpPOM”, SIKIIO MIJBUILECHHS L[1H MPUHECE BUTPAIIl JJI Tally31 3arajioMm.
Akmo X oaHa YW KUIbKa KOMMAaHIM BBaXKalOTh, IO Ui HUX 1 JJIS Tamy3l Iie



HEBUTIHO 1 BOHM HE MIJBULIYBAaTUMYTh I[IHU, TO TaKa iXHS HEMOCTYIUIUBICTb
MO>K€ 3MYCHUTH JIIJIepa MOBEPHYTHUCS A0 MONEPETHHOTO PIBHS LiH.

Ha punKy HEOZHOPITHUX TOBApiB KOMIIaHIsl Ma€ MIUPOKHUI BUOIP MOKIMBHUX
BianmoBiAHUX Aik. TyT moTpiOHO HarajaTu, U0 MOKYMI[l BUOMPAIOTH MPOAABISI HE
TUTBKM 32 PIBHEM II1HH, a ¥ 3 ypaxyBaHHSAM KOMIUIEKCY (haKTOpiB: PIiBHS CEPBICY,
SIKOCTI1 1 HAJIMHOCTI MPOAYKTY TOIIO.

J1o BXXUTTS 3aX0/1B-BIAMOBIAEH KOMIIaH1s MOBUHHA PO3TJIIHYTH TaKi MUTAHHSA:

- s 4YOro KOHKYPEHT 3MIHHUB I[iHY (1100 pO3IIMPUTH YaCTKy PHUHKY,
BUKOPUCTAaTH HEJ03aBaHTAXKE€HI BUPOOHWYI MOTYKHOCTI, KOMIIEHCYBaTH 3MIHU
BUTpAT, PO3MOYATH 3MIHU I[IH y raixy3i 3arajiom);

- Y TUMYACOBa IS 3MIHA I[1H;

- SIK TO3HAYUTHCS Ha YaCTUl PUHKY 1 PIBHI MPUOYTKY ITHOpPYBaHHS MOl
KOHKYPEHTA;

- Yy 30MPArOTHCS 1HIII KOMIIAH11 BXKUBATH BIJMIOBITHUX 3aXO0/IiB;

- SIKy PeaxIlil0 Ha MOXKJIUBI1 11 KOMITaHil MOYKHA OYIKYBAaTH BijJl KOHKYpEHTa
Ta IHIUX QipM.

Jlinepu puHKy (“cIOHK) YacTO 3IMITOBXYIOTHCS 3 arpeCUBHUM 3HUKEHHSIM
I[iH HEBEJIMKUMHU KOMIIAHIIMH, SIKi MIParHyTh PO3UIMPUTH CBOIO YaCTKy PUHKY 3a
paxyHOK ‘“‘cioHiB”. SIkmio ToBapu (TOCHyru) arakyrouux (ipM MOPIBHSHHI 3
TOBapaMy TMPOBIJHOI KOMIIAHii, TO iXHS HIKYa I[iHA Jla€ iM MOJXKJIUBICTh
«BUIIMIUAIHYTHU IMIMATOYOK» YACTKHU PUHKY JIiepa.

Bubip kpokiB-BiAMOBIAEH 3aJICKHUTh BiJl KOHKpPETHOI cuTyarii. KoM manis,
aKa OOOPOHSETHCS, MOBMHHA OI[IHUTH €Tal >KUTTEBOTO LHUKIY CBOTO TOBapy,
3HAQYECHHS I[LOTO NIPOAYKTY B TOBapHIM JIiHII, HaMipu 1 pecypcH KOHKYPEHTa,
YyTIWBICTh PUHKY 1O IIIHU 1 SKOCTI, JAMHAMIKY BHTpPAT 3aJeKHO BIJ 0O0CsTY
POIYKITii, IO BUITYCKAETHCS, TOMIO.

SKI0 B KOHKpETHIN CUTYyarlii y KoMIaHii HeJoOCTaTHO Yacy Ha MPOBEJACHHS
BUYEPITHOTO aHai3y BapiaHTIB IM-BIANOBICH, PEKOMEHIYETHCS 3a3lalieriab
3MIMCHIOBATH MPOTHO3-aHaJI13 MOXKJIMBUX 3MiH IIiH 3 00Ky KOHKYPEHTIB 1 3aBYaCHO
rOTYBaTH BIJMOBIIHI 1ii.

TEMA 9. 3BYTOBA CTPATETISA 1 3BYTOBA IIOJITHKA
OPTAHIBAIIIL

1. Iiuti i 3aB1anHHs 30yTOBOI AiSILHOCTI

TpancdopmartiliHi sSBHIa B €KOHOMIII, IMOB'I3aHI 3 KPU30BHMH SIBHIIAMH,
3aroCTPEHHSM KOHKYPEHTHO1 0OpOTHOM MiAMPUEMCTB 32 PUHKHK 30yTYy 1 B3arami 3a
BIDKMBAHHS, OOYMOBJIIOIOTh ITJIBUINICHHS PO 30yTOBOT AiSUIBHOCTI ITiIMPUEMCTB,
3MiHY ii 3MICTY 1 TepepO3MOIiI MPIOPUTETIB y CHCTEMI YIIPaBIiHHS.

[TinBumenuss poxi 30yTOBOT MISIIBHOCTI OOYMOBIIOE HAsBHICTh HU3KHU
npobsem y cdepi ympaBimiHHsS 30yToM; BHYTpIilIHI (mpobiemMu peanizarii
3araibHUX (DYHKIIA ynpaBiiHHS 30yTOM, MpoOsieMu peanizallii OKpeMux (QyHKIIiH
yOopaBiaiHHS ~ 30yTOM, HENOCTaTHI piBeHb 3a0€3MEeUeHOCT]  MiAIPUEMCTB
(d1HaHCOBUMU pecypcaMu) 1 30BHIIIHI Tpo0JieMH (ITOCTIMHI 3MiHH B 3aKOHO/IaBCTBI
VYKpaiHu CTOCOBHO MIANMPUEMHUIBKOI NISUIBHOCTI; HU3BKUM PIBEHb KYIIBEIbHOI



CIPOMOYKHOCTI HACEJICHHS, IO € pe3yJbTaTOM HHU3BKOTO JXUTTEBOTO DIBHSA i
HQIAUIAHAX TPOLECIB).

30yT y HIMPOKOMY PO3YMIHHI — MPOIEC OpraHizalii TpaHCHOPTYBaHHS,
CKJIaJyBaHHs, MIATPUMKHU 3amaciB, JAOPOOKH, TMPOCYBaHHS IO ONTOBUX 1
PO3IPIOHNX TOPTOBENBHUX JIAHOK, MEPEANPOAaKHOI MiATOTOBKH, YMaKyBaHHS 1
peainizaiii TOBapiB 3 METOIO 3a/J0BOJICHHS MOTpeO MOKYILIB 1 OTPUMAaHHA Ha Ll
OCHOBI NPUOYTKY.

30yT y cucTeMi MapKeTHHTY Ma€ BEIWKE 3HAUYCHHS, OCKUIbKH 3abe3reuye
3BOPOTHHM 3B'SI30K 3 PUHKOM, HAJa€ MIAIPUEMCTBY 1H(GOPMALIIIO NP0 TUHAMIKY Ta
CTPYKTYpPY MOMUTY, PO 3MiHU y MOTpedax 1 nepeparax MOKYMIIiB.

inpe 30yTy — AOBENEHHS 10 CIIOKUBAYiB KOHKPETHOTO TOBApy, HEOOXITHUX
CIOKMBYMX BJIACTUBOCTEH, Yy HEOOXIHIA KUIBKOCTI, Y TOYHHMM 4Yac, y MEBHOMY
MICII1, 3 MIHIMQJIbHUMU BUTPAaTaMHU.

30yTOoBa MONITHKA MIANPUEMCTBA INepeadadae aHalli3 MOXJIMBUX BapiaHTIB
BEJICHHS 30yTOBOT MISJILHOCTI 1 BUOIP ONTUMANIbHUX, SIK1 3a0€3Me4y0Th HalKpale
3aJIOBOJICHHSI CIIOXMBYMX BHMOI 1 TiepeBar, i TUM CaMUM — MaKCHMalbHI
pe3yIabTaTU FOCIOAAPCHKOI JISTBHOCTI MAMPUEMCTRA.

CyTb 30yTOBOi AISIBHOCTI MOJISITA€ B TOMY, IO 1€ € MPOIEC MPOCYBAHHS
rOTOBOi TPOAYKIII Ha PHHOK Ta OpraHizaiii TOBaApHOTO OOMiIHYy 3 METOIO
OTPUMAaHHS MiIPUEMHHUIIBKOTO TPUOYTKY.

['onoBHUM 3aBHaHHSIM 30yTY K €JIEMEHTY KOMILUIEKCY MAapKETUHTY € BHOIp
ONTUMAJIBHOT CXEMHU [OBEJEHHS ToBapy ab0 TMOCIyrd Big BUPOOHUKA MO
cnoxuBavya (muctpuOyiiss — distribution), ii ¢isuune BTuUTeHHs (Oprasizaris
TPAHCTIOPTYBaHHS, 30€peKeHHs, 0OpOOKM BaHTaX1B, JOCTaBKM CIIOKHMBA4aM), a
TaKOX MICIAMNPOJIaXKHE CepBiCHE 00CIYTOBYBaHHS CIIOKUBAYiB.

B cywacHux ymoBax QyHKI[IOHYBaHHSA MIANPHEMCTB Ha PUHKY, SKI
XapaKTePU3YIOThCA  IMABUIIEHUM  pIBHEM  PHU3MKY 1  HEBHU3HAYEHICTIO,
BUKOPHUCTAHHS IHCTPYMEHTIB CTPATETIYHOTO MEHEKMEHTY 1 CTPaTeriqyHoro
MapKeTHHTY B YIpaBliHHI 30yTOBOIO MJISUTBHICTIO € €IMHOK W HEO0OXiTHOIO
epeyMOBOIO HOT0 BIOCKOHAJICHHSI, [0 3a0€3MeYUTh IMAMPUEMCTBY HE TUIBKH
KOPOTKOYACHUW KOMEPIIMHUI yCHiX, aje ¥ MOCHUINTh CTpaTeTiuHe CIpSIMyBaHHS
HOTO MISUTBHOCTI.

2. Kananu po3noainy ToBapis i mocayr

BupoOHHIITBO 1 CHOXWBaHHA TOBapy 3a3BUYail PO3JIIEHO B Yaci W
TeputopianbHo. Jyis Toro, mob 3a10BOJBHUTA MOTPEOH CIOXKMBAUYIB y MMOBHOMY
pPO3yMiHHI, HEJOCTATHHO BUTOTOBUTH TOBAp, SIKUA TOTPIOEH CIIOKUBAYEBI,
npoayMaTd €(QEeKTUBHY I[IHOBY MOMITHKY. Kpim 1poro, TtoBap wmae OyTH
JIOCTaBIICHUH, TO-TIepIe, y MOTPiOHE Miciie, Mo-Apyre, y MOTpiOHMiA dYac, 1 mo-
TpeTe, y MOTPiOHIA KUTBKOCTI. SIK BUpIimUTH 110 mpobiemy HaiedeKTuBHime?
BinmoBinp Ha 1€ 3anMMTaHHS XapaKTePU3ye CYTHICTh MOTITHKA PO3MOILTY.

[TomiTuka po3noauly — e AiIbHICTh (GIPMU 1100 TUTAHYBAHHS, peamizaiii
Ta KOHTPOJIIO PyXy TOBapiB BiJl BUPOOHHMKA JO KIHIIEBOTO CIOXKHMBaya 3 METOIO
3a/I0BOJICHHSI TOTpe0 CMOXMBAYiB Ta OTpUMaHHA (¢ipMoro npuOyTky. OCHOBHa
MeTa MOJITUKU PO3NOAULY — oprasizainii e(QeKTUBHOrO 30yTy BHUIOTOBJIEHOI
MPOAYKIIi.



3aBaHHs HNOJITUKH PO3MOAUTY OXOIUIIOIOTh TaKi MPIOPUTETH:

1) noricTuyHi:

— CTBOpDEHHS IHTETPOBAHOI CHCTEMH pETYIIOBaHHS Ta KOHTPOIIO 3a
TOBAPHUM pyXOM 1 TMOTOKaMH, IO HOro CynpoBOKYIOTh ((pIHaHCOBUMH,
iHGoOpMaIIiHUMU TOILO), siKa 3a0e3neuyBaia O CBOEYACHICTb, BHCOKY SKICTb
MOCTaYaHHA 1 HEOOX1IHY KUIBKICTh MPOAYKIIIT CIIOKMBAaYaM;

— (OopMyBaHHSI CUCTEMH 3aKyIliBEJIb CHPOBUHU, MaTepiajiB TOIIO;

— BU3HAYEHHS TEXHOJIOT11 (PI3MYHOTO NEPEMIIICHHS TOBAPIB;

— KOOpJMHAIS ¥ opradizamis ToBapopyxy (0OpoOJieHHs 3aMOBJIEHb,
yIaKyBaHHS,  KOMIUJICKTAIlis, KOHCEpBYBaHHS,  CKJIaJyBaHHS, CTBOPCHHS
HEOOXIIHMX TOBApHO-MAaTEpiaIbHUX 3amaciB Ta iX MIATPUMAaHHS, OTPUMAHHS 1
BIJIBAHTAXKEHHS TOBApPiB, TPAHCIIOPTYBAHHS MPOIYKIIIi);

— po3po0JieHHs croco0iB YIIpaBIiHHS PyXOM TOBApIB;

— oprasizanis nepej — i NiCasAnpoIaXXHOro 00CITyroByBaHHS;

— BUKOHAHHSI yCiX 3aMOBJICHb 3 HAWBHUIIOIO SIKICTIO M y CTHCII TEPMIHM Ta
1H.;

2) nucTpuOyIiHI:

—  JOCHKeHHsS,  (QOpMyBaHHS, OOTPYHTyBaHHS ¥  e(eKTHUBHE
(GYHKIIOHYBaHHS KaHAJIB PO3IMOALLY 1 TOBAPOPYXY;

— BCTAHOBJIEHHS 30aJaHCOBAHOCTI MK MOTpeOaMH 1 MOMIMBOCTIAMHU
3aKyIiBJI1 i BUPOOHUIITBA;

— BUOIp METO/IB, KaHAIIB 1 CTPYKTYPH pO3MOAUTY Ta (JOPMYBaHHS CHUCTEM
TOBapoOPyXY;

— a”aJi3 (opM 1 MeTO1iB pOOOTH MOCEPETHHUKIB Y KaHamaX; BUOIp 1 BEJEHHS
MOJIITUKY PO3IOALTY B YMOBaX KOHKYPEHIIIT,

— BU3HAYECHHS CTpaTeTii MepeMileHHs] TOBapiB;

— IJIaHYBaHHS MPOIECY pearizallii mpoayKIlii Ta iH.;

3) 30yTOBI:

— OopraHizalis IisuIbHOCT1 y KaHajl 30yTy;

— Y3TO/DKEHHS TMOJITHKU TIPOJIaKy TOBaApiB KIHIIEBUM CIOXXKHMBa4YaM 3
MTOJTITUKOIO X BUPOOHHUIITBA;

— opraHizaiis poooTH 3 KIHIICBUMH CIIO)KMBAaYaMH Ta iH.

3a3HaveHi MpiOPUTETH 3a0€3MEeUYIOTh PO3B'I3aHHS TAKUX TPHOX MPOOIEM:

1) mpoektyBaHHs 1 peanizaiis (HI3UYHOTO PO3MOAUTY TPOAYKIN (BIIALI
JIOTICTUKH);

2) oOrpyHTYBaHHS 1 JOPMYBAHHS KaHATIIB PO3MOILTY (BT MAPKETHHTY);

3) opranizamis i KoopAuHAIis poOOTH y KaHami 30yTy Ta 3 KIHIIEBUMH
CIO’KMBAaYaMH MPOAYKIIiT (BT 30yTY).

Omxe, nuiie CHiBPOOITHHIITBO Ta Y3TO/pKeHa poOoTa yCix BIIIUTIB MO0
peamizailii CyYKyIMHOCTI 3aBJaHb IMOJITUKH PO3MOAUTY MOXKYTh JaTh CHpPaBIi
MO3UTHUBHI PE3YJIbTATH.

[ToniTuka po3noJlly € MKUPIIUM MOHITTIM, HIX 30yTOBa MOJITUKA.

Po3po6ieHHs 3aX0/11B MOJMITUKHU 30yTy Ta pO3MOJILTY iepeadayae:

1. BuzHaueHHs e 30yToBO1 1 pO3MOAUILYOI MOJMITUKU: MPOHUKHEHHS Ha
MOBU PUHOK, 30UIbIIEHHS 00CSTIB peanizallii Ta Horo po3IHPEHHs], TOIIYK HOBUX



YYaCHMKIB KaHaly, ONTHMIi3allisl CHCTEMH TOBAapopyxy Tomio. I[Ipuuomy BoHHM
MaroTh BIAMOBIIATH LISIM MAPKETUHIOBO1 CTpaTerii.

2. Bu3HaueHHs cTparerii 30yTy 1 po3mojlly, y TOMY YUCI1 PUHKY Ta HOTo
M@K, KIHIIEBUX CIIOKMBa4iB, METO1B 30yTYy TOIIIO.

3. Bubip cucreMu po3moAuTy: OAHOKaHaJIbHAa 4YM OaraToKaHajlbHa;
TpaAulliiHa, TOPU30HTadbHAa ab0 BepTUKAJIbHA. BH3HAYEHHS THUIMIB KaHAJIB
po3MOALTy 1 KUIBKOCTI iX piBHIB, TOOTO SKI THUINM TOCEPEIHUKIB CIIiJT
3aCTOCOBYBATH 1 KOO IMOBMHHA OyTH cXema iX B3aeMO[Ii, BUXOASYH 3 YMOB
3a0e3neveHHs Lued nomiTUK 30yTy 1 posnoauty. Posmoain QyHKmin Mix
yJaCHUKaMU KaHAIB, pO3TJIs]] AIbTEPHATUBHUX BApIaHTIB CTPYKTYPH.

4. BuzHaueHHs IIMPUHM KaHAIIB — KIJIbKOCTI YYAaCHUKIB HAa KOXHOMY PiBHI
KaHATy PO3HOAiny. MOro Mo)KHa BU3HAYHTU LLISXOM AUICHHS PI4HOrO 0GCAry
peanizanii NpoAyKIii yepe3 KaHal Ha KUTbKICTh MPOIYKIIIi, IKY MOXKe peanizyBaTh
3a Iei Tepio/l OIMH yYaCHUK KaHaTy.

5. Bubip KOHKpETHMX YYaCHUKIB KaHaJiB PO3MOJLITY, TOOTO BHU3HAYCHHS
TOr0, AKi (pIpMH ONTOBOI TOPTiBJI, Mara3uHu Ta 1H. OYAyTh 3aAisHI Y PO3MOILII
TOBapy, 3 OMVISAY Ha IX MOXJIIMBOCTI, pemyTaiiio, (PIHAHCOBHI CTaH TOIIIO.
YxBaneHHs pilIeHHS MPO JOIUIbHICTh HaIaHHS IM BUKJIIOUYHOTO 200 TIEPEBAKHOTO
npaBa mponaxy. I[lepeKOHaHHS KaHAWIATIB CTaTH y4YaCHUKAMHU CHCTEMH
po3mnoairy. MoTuBarlisi y4aCHUKIB.

6. Opranizailito 30yTy ToBapiB (IOKyMeHTaIbHE 0OPMIICHHS OoTepartiii).

7. BusHaueHHs METOJIB yNpaBIiHHA KaHaJdaMHu po3noAily. Takum 4uHOM,
30yTOBa IMOJITHKA MIAMPUEMCTBA CIIPSIMOBaHa Ha (OpMyBaHHS B3a€MOBITHOCHH 3
KIHIIEBUMU CIIOKMBAYaMH, a MAapKETHHTOBA MOJITHKA PO3MOJAUTY — 3 yYaCHUKaMU
KaHaJy po3Moiy.

30yTOBY TMOJITUKY MIANPUEMCTBA 1 TOJITUKY PpO3MOAUTY JOLLUIBHO
OpIEHTYBATH Ha:

1) orpumaHHs MpUOYTKY B IOTOYHOMY IIEP10/i 1 HA IEPCIIEKTHBY;

2) MakcUMaJIbHE 33JI0BOJICHHS TUIATOCIIPOMOKHOTO TIOTIUTY CIIOKUBAYiB;

3) JIOBI'OCTPOKOBY PUHKOBY CTIHKICTh MIIIPUEMCTBA 1
KOHKYPEHTOCTIPOMOKHICTh HOT'O MPOTYKIIIT;

4) cTBOpEeHHS TTO3UTUBHOTO IMIJKYy Ha PUHKY Ta HOTO CYCIUJIbHE BU3HAHHS
TOLLO.

Posnoainpua 1 30yToBa MOMITHKA MIAMPUEMCTBA 3aJICKUTH Bl BHYTPINIHIX
Ta 30BHINIHIX YMOB (DYHKITIOHYBaHHS 1 Ma€ BIAMOBiIaTH HOTO Oi3HEC-KOHIICTIIIT
(KOHKYpPEHTHI TMO3HIIi1, MiCIIe Ha PUHKY 1 T. iH.), @ TAKOX OPIEHTHPAM JISITLHOCTI.
ToMmy miampueMcTBO TOBHHHE TNepeOylOBYBAaTH CBOIO MiSUIBHICTH IMBUIIIE Ta
e(deKTHBHIIIE, H)K KOHKYPEHTH, BpaXOBYIOUH IHTEPECH, MOB'SI3aH1 31 30€peKCHHIM
Ta MIABUIICHHSAM 100pOOYTY SIK MIANPUEMCTBA, TaK 1 CIIOKUBAYIB Ta CYCILJILCTBA B
mizomy. 30yToBa 1 pO3MONUIbYA TOJITHKA Mae OyTh 0a3o0r0 Mg po3poOJIeHHS
BUPOOHMYO-TEXHOJIOTIYHOI, TMOCTAaYaJbHHUIIbKOI, I1HHOBAIIHHOI Ta (piHAHCOBOI
MOJTITHKHU.

OCHOBHUMM €JI€MEHTaMHU MOJIITUKH PO3IOILTY €:

1) crparerii po3nojainy;

2) TOBapoOpyX;



3) KaHaIM PO3MOJLTY.

3aBaaHHs pO3MOALTY OPOAYKIIIT MOYKHA MOAUTUTH HA ABI TPYIIU:

1) cTpareriuni;

2) TaKTUYHI.

CrparteriuHi 3aBJaHHs MOB'A3aH1 3 (JOPMYBAHHIM Ta OpraHI3alll€l0 KaHAiB
30yTy:

— MPOTHO3 TUIAHYBaHHS MEPCIICKTUBHUX KaHAIIB 30yTY;

— BUOIp MPSIMOTO YK OMOCEPEAKOBAHOIO KaHAIy 30YyTY;

— BHUOIp ONTUMaJIbHUX KaHaliB 30yTy, MapupyTiB 30yTy, pPO3MIILIEHHS
CKJIaIB.

TakTuyH1 3aBIaHHS PO3MOAUTY BKIIOYAIOTh:

— poOOTy 3 HassBHUMU KIIIEHTAMH Ta 3a]Ty4eHHS HOBHX;

— MONIYK 1 BigOip KOMEPIIMHNUX MPOTO3HIIiii Ha MOCTaBKYy TOBapY;

— Oprasizaififo BUKOHAHHS 3aMOBJICHb 1 TIOCTaBKY TOBapiB (BH3HAYCHHS
MapmpyTiB  30yTy, TEepeBipKy HAsBHOCTI TOBapHHX 3alaciB, 3axoid
CTUMYITIOBaHHS 30yTYy TOIIIO).

EdekTuBHICT MOMITHKK PO3MOJAUTY 0arato B YOMY 3aJIeKUTh BiJ BHOOPY
e(EKTUBHOTO KaHATYy PO3MOJILTY.

Kananu po3noniny — e CykynHicTh ¢ipM 4u OKpeMux oci0, siki 0epyTh Ha
cebe MpaBo BIACHOCTI HA TOBAp YM MOCIYry ad0 CHOPUSIOTH Mepeaadi bOro npana
iHIUM ipmMam 91 oco0aM Ha IMUIAXY PyXy TOBapiB BiJl BAPOOHHKA /IO CIIOKHBAYA.

Kananu po3noisny MaroTh AB1 XapaKTEPUCTUKH:

— piBEHb KaHay;

— IIMpUHA KaHAITY.

PiBens kaHany po3noainy — 1e Oyab-sSKuil MOCEPEAHHK, IKU BUKOHYE Ty UM
1HITY poOOTY 111010 HaOJMKEHHS TOBApY 1 IMpaBa BIACHOCTI HAa HBOT'O JIO KiHI[EBOTO
criokuBaya KiTbKicTh piBHIB BU3HAYA€E JOBXKHUHY KaHATY.

[IIuprHa KaHaTy — KUIBKICTh TMOCEPETHUKIB Ha KOXKHOMY PIBHI KaHay
PO3IOALTY.

ToOTo mmprHa KaHay BU3HAYAETHCA TUM, CKIJTBKM HE3aJEKHUX YUYaCHHUKIB
majxy po3MOAUTY € Ha OKPEMOMY piBHI 30yTOBOTO JIAHIIOTA: CKUIBKH OINTOBUX
MOKYMIIiB Oy/ie 3aydeHo a0 30yTy, 30yTOBUX areHTIB MOTPiOHO Ta 1H.

JIoB)KMHA KaHaJiB pO3MOAULY CIOXHBYMX 1 TIPOMHUCIOBUX TOBAapiB
BIJIPI3HAETHCS: HAWJOBII, SK MPABWIO, KAaHAIM PO3MOJUTY CIOXHWBUYMX TOBApiB.
Kopotmumu 3a kaHaau po3moily CIIOKUBYUX TOBAPIB TAKOXK € KAaHAIA PO3MOILTY
MOCIIYT, MO TOSICHIOETHCS IXHIM HEMaTeplaIbHAM XapakTepOM, SKHA BHUMAarae
norpedy B 0COOMCTHUX KOHTAKTaxX CTMOXKMBaya 1 MOCTavYadbHUKA MTOCTYT.

Sxmo ¢ipMa BUKOPHCTOBYE TPSIMY CHCTEMY pO3TOALTY '"BUPOOHHK —
CHokvBa4'", 1e TaK 3BaHWK "KaHaJ HYJIHOBOTO PIiBHA", IO OTPHUMAaB CBOIO HA3BY
Yyepes3 BIICYTHICTh OCEPEAHULIBKOT JTAHKHU B JIAHLIIOTY TOBApPOPYXY.

OnHopiBHEBUI KaHal BKIKOYA€E OJHOTO TMOCEpPEAHUKA: "BUPOOHUK —
po3apiOHA TOPriBis — CIIOkKUBa4u", "BUPOOHUK — TOPTOBUN areHT — CIOKUBay'".

JIBOpiBHEBUI KaHAJl PEACTaBICHUNA ABOMa IMOCEpPEAHUKAMU: "BUPOOHUK —
ONTOBUK — poO3ApiOHMI TopriBeub — crnoxuBad'; "BUPOOHUK — Opokep —
pO31piOHUI TOPTiBellh — CIIOKKBa4" TOIIO.



KinpkicTe PpIiBHIB KaHally pO3MNOAUTY BHU3HAYAETHCA BHJIOM TOBapy,
rajly3€BOI0 HAJIEKHICTIO, PO3MIpaMHU PUHKY TOUIO.

3. BusiBjieHHsI aJIbTEPHATUBHUX CUCTEM PO3MOIIILY

Sk ¢dipma Moke HamaroguTH 30yT CBOiX TOBapiB? AJIBTEPHATUB KUIbKA:
pOOUTH 11€ CaMOCTIHHO, CKOPHUCTATHUCS JIAHIIO)KKOM HE3AICKHHUX IMOCEPEIHUKIB
a0o0 oOpaTu TaKy CHCTEMY pO3MOJIUTy, 3a sIKOi BCl CyO'ekTu KaHainy — dipma-
BUPOOHHUK, ONTOBAa 1 po3apiOHA TOPriBig — AIIOTH K €JUHA CUCTeMa, 00'€THATH
3yCWJUIA 3 IHUIMMHU KOMIAHISIMH OJHOTO pIBHS a00 BUKOPUCTATH KIUIbKa KaHAJIB
o310y, 0O OXOMUTH Pi3HI CETMEHTH PUHKY.
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Puc. 9.1. IIpouec BuOOpy Ta ynpap/iiHHA KAHAJIAMH PO3MOAILY

HasBani BapiaHTH BUPa)KalOTh CyTh albTEPHATUBHUX CUCTEM PO3MOILTLY, IO
iX Mo)ke oOpaTy KOMIaHIA:

1) TpaguitiiiHa cucTema;

2) BepTUKaJIbHa MAPKETUHIOBA CUCTEMA;

3) ropu30HTaIbHA MAPKETHHIOBA CUCTEMA;

4) 6ararokaHaJibHa (KOMOIHOBaHAa) MapPKETUHIOBa CHCTEMA.

Tpanumiitna cuctemMa — 1€ CYKYMHICTh HE3aJICKHUX KOMIIaHIH, y SKHX
KOXK€H piBeHb 30yTOBOrO KaHaNy JI€ HE3aJeXHO B IHIIUX 3 METOI0
MaKCHUMI3yBaTH BIJIACHHM NPHOYTOK, 3aJIMIIAIOYHM 11032 YBarow eQeKTUBHICTh
KaHaimy B 1iiomy. Ilpm 1pomMy, SK yKe 3a3Hayajgocs, KaHaIM PO3MOALTY
CIIO’KMBAYiB MPOMUCIOBHX TOBAPIB 1 MOCIYT BIAPI3HAIOTHCS.

4. Kananu po3noainy cro:xkuBYMX TOBapiB

Pucynox 9.2 umtocTpye 4YOTHpHM aNbTEPHATMBHI KaHAIW  PO3MOALTY
CIIO’KMBYMX TOBAPIB — KaHAJI HYJIbOBOT'O PiBHS, OHO —, ABO — 1 TPUPIBHEBHIA 1 T.1H.
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Puc. 7.2. Kananu po3noaiiny croxkuBYMX TOBAapIiB

Bupo6Huk — cnokxuBay — 11¢ KaHaJl HYJIbOBOTO piBHSA. BUpoOHUK 311iCHIOE
IpSMUA MapKETUHT — caM peaiizye ToBap. [Ipu niboMy BapianTi po3noainy dipma
— BHUPOOHUK YHHUKA€ BHUTpAaT Ha JIUCTPUO'TOTOPIB, 30epira€ KOHTPOJIb Hal
IpOJIa’KeM TOBAPIB.

IcHye Kinbka BapiaHTIB METOIB MPSIMOTO MapKETHHTY: MPOJaXX TOBapiB
BIIOMA; MPOJaX TOBAPIB Yepe3 MarasvHH, K1 HAJIC)KaTh BUPOOHMKOBI; IPOJaXK 3a
TenaedoHOM; MPOJTaXK 3a KaTAIOrOM; peKjaMa, 1o nepeadadae npsMuil BiATyK.

BupoOHuk — po3npiOHui TOpriBelb — CHoXKuBau (OJHOPIBHEBUN KaHaM).
Ieti kaHan posmoainy rnepemdadae MPoJak BUPOOHHUKAMHU TOBApiB PO3APIOHUM
TOPTIBIIM, 5IKi, CBOEIO YEPTOI0, MPOJIAIOTH 1X KIHIIEBHM IMOKYMIIM (CIIOKMBaYaM ).
[Ipsimi mocTaBkM po3ApiOHOT TOPriBii, OOMHWHAIOYM ONTOBHKIB, CTalOTh 3 Il
YKPYIHEHHSIM €KOHOMIYHO BUT1THUMHU.

BupoOuuk — onToBHil TOpriBelb — po3ApiOHUI TOPTIBEIL — CIOXXKHBAY —
TUTIOBUYM KaHaJ JPYroro piBHS, MiJi 9aC BUKOPUCTAHHS SKOTO BHUPOOHHK MPOIAE
CBil

TOBap ONTOBHKAM, SIKI MEPEMPOAYIOTh HOTO po3npiOHMM TopriBisM. llei
TUT KaHAITy PO3MOLTY eKOHOMIYHO BUT1THUI HEBEJIMKUM PO3APIOHNM Mara3uHam,
K1 3aKyTIOBYIOTh TOBAp HEBEIMKUMH MAPTISIMH.

Bupobuuk — areHT — po3apiOHMIT TOpriBelb — CIOXHBA4Y — 1€ BapiaHT
OPUIHATHUN Yy CHUTYyaIllil, KOJM HEBEJHWKE MIAMPUEMCTBO 3aMiCTh TOTO, IIOO
YTPUMYBATH BJIACHUA TOPTOBHM TMEPCOHAT, BUKOPUCTOBYE MPOMUCIOBUX arcHTIB,
SK1 BIABIAYIOTH pO3/ApiOHI MarasvHu 1 MPEJCTABISIIOTh TOBap Ha MpodeciiHOMY
piBHI.

BupoOHUK — areHT — ONTOBUM TOPriBelb — pPO3APIOHUN TOpriBelb —
CrokKMBau (TpUPIBHEBUI KaHAl) — KOMIAHII HAJalOTh MpaBo 30yTy TOBapy



areHToBl, SKUA BCTyHNa€ B KOHTAaKT 3 ONTOBHKOM, TOW CBOE€I YEprowo, 3
pO3APIOHKMM TOPriBUEM, OTPUMYIOUM NpPH LbOMY KOMICIHHI BII MOPOAAXKY.
KoMmaHii MOXXyTh TaKOX CKOPUCTATHUCS MOCIyraMu OpOKepiB AJis peajiizallii CBO€l
npoaykuii. Buxin Ha 3aKOpIOHHI PUHKH MOXE 3[1MCHIOBATHCS YEpe3 areHTIB 1
OpoKepiB.

5. Kanau po3noaisly npoMHCJI0BHX TOBApIB

Kananu, siki BUKOPUCTOBYIOTBCS [JIsl PO3MOAUTY TOBapiB IMPOMMCIOBOIO
IIPU3HAYEHHS, IPEACTABIEHO Ha puc. 9.3.
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Puc. 9.3. Kanaau po3noainy npoMHCJI0BUX TOBAPiB

BupoOHUK — mNpoOMUCIOBHI crmOXuBay (KaHal HYJIBOBOTO pIBHS) —
HallyacTilie BUKOPUCTOBYETHCS KOMMAHIIMH IS MPOAAXY CKIAJHOI 1 JAOpOroi
IPOMHUCIIOBOT IPOAYKIIT (TypOiHU, TOKOMOTHBH, YCTAaTKyBaHHS JIJIsi aBTOMATH3AIIIT
BUpOOHUIITBA). [IpssMuii MapKeTUHT Ja€ 3MOTry TpHU I[bOMY BUPIIIYBaTH TEXHIYHI
npoOjieMu, SKi BUHUKAIOTh Y CIOXKHMBAYiB, 3aBASKH BHCOKIA KBamidikarii
TOPTOBOTO TEPCOHANY MiMPUEMCTBA-BUPOOHUKA. [IpsiMuii MapkeTUHT Ha PUHKAX
TOBapiB MPOMMCIIOBOTO MpH3HAaYeHHsI HaOyBae TakuxX (OpPM: MOCIYTH MEPCOHATY
¢bipmu; TereMapKeTUHT (KOHTAKTH TeJIe(hOHOM); POJIaXx 32 KaTaJorOM.

BupoOHHK — areHT — NpOMUCIIOBUHN CIIOKHBAY — KOMIaH1s BAKOPUCTOBYE Ha
KOMICIHHMX yMOBax s 30yTy MpONYKIi areHra, SKui 3aiMaeThecsi 30yTOM
TOBapiB BiA PI3HUX TMoOcTadanbHUKIB. Lleli BapiaHT Mae CBOIO TmepeBary —
Mepepo3noAl BUTpPAT Ha 30yT, IO BUTIAHO JJII KOMIAHIA, SKI HE MAarTh
JIOCTAaTHIX pecypciB Ui HalaroJKeHHs BiacHoi 30yToBoi mepexi. Cepen Bajg —
MEHIIIa yBara, Ky NpuIUISTUMYTh TOBapOBi (DipMU areHTH, OPIBHIHO 3 TOPTOBUM
nepcoHanoM ¢GipMu — BUPOOHHKA.

Bupobuuk — auctpub'torop — mpomucioBwii cmokuBad. llei kaHanm
nepenbavae TPOJAX depe3 AUCTPUO'TOTOPIB MEHIIOI KUTBKOCTI TOBapiB, SKi
3aKymoOBYIOThCs 4acTimie. [lepeBaru areHrtiB i AUCTPUO'TOTOPIB Yy TOMY, IO BOHH
CIIPOMO’KHI 3aTy4UTH OUIbIIIE TOKYMIIIB, SKI 3aKYMOBYIOTH TOBAp Yy HEBETUKIH
KUTBKOCTI.

BupoOHuk — areHT — aucTpuO'rOTOp — MPOMUCIOBUN CHOXKHUBay. SKio
CIO’KMBaYl BIJIJIal0OTh MEpeBary rnociayraMm AUCTPUO'TOTOpPa, 3a I[IEI0 CXEMOIO areHT
poJae ToOBap JAUCTPUO'IOTOpaM, SKI CBOEW YEProlw peani3yloTh Horo
CTIO’KHBaYaM.



5. Kananu posnmoaiiny mociayr

OcoOnuBiCTh MOCAYT — IXHS HEBIAJAUIBHICTH Bl MOCTayajbHUKA, CYTTEBO
BIUIMBAE Ha BHUOIp cUCTEMHU po3mnojainy mociayr (auB. puc. 9.4.). Ilpu mpomy €
KUIbKa KaHaJ1B PO3IOJILTY.
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Puc. 9.4. Kanaau po3noainy mocayr

[TocTavanbHUK MOCTYT — CIIOXKKUBAY — 1151 CACTEMA PO3MOILTY MOCIYT, 3a K01
MOCITYTH TIPOJIAIOThCS  O€3MocepeIHh0  IXHIMH IMOCTavYajlbHUKaMH, OTpHMalia
HaWOLIBIIIE TOMMUPEHHs (MTOCIYrd TOTENIB, aBlaKOMIMAaHIM, MEIUYHI, HOPUIUYHI
MOCIYTH).

[locTayanbHUK MOCIYr — areHT — CHOXKMBay (IIPOMMCIOBUN 3aMOBHUK).
Sx1o mocradaabHUK TMOCHTYT TIepedyBae Ha 3HAYHINA BIZICTaH1 BiJ] CIIOXKHBa4a 1 IpU
11b0My GipMi 3 €KOHOMIYHOT'O MOTJISAYy HEBUTITHO CTBOPIOBATH BJAcHY 30yTOBY
MEpEeXy B pErioHi, KOMITaHII MO CKOPHUCTATHUCS TIOCIyramMu areHTiB (abo
OpokepiB) — Mmociayru Opokepa Ha PUHKY HEPYXOMOCTI, MOCIYTH TeaTpaTbHUX
areHTIB, 3aMOBJICHHS MICI[b Y TOTEJ1 Yepe3 TYPUCTUYHI areHTCTBA TOIIO.

[TocTauanpbHUK MOCTYT — pO3ApiOHMIA TopTiBelb — crokuBad. Ll cuctema
MOKe OYTH BUKOPHUCTaHA JJIsl PO3IMOALTY MOCIYT, MOB'SA3aHUX 13 TOBapoM (ITpoJaax i
00CIIyroByBaHHS MOOYTOBO1 TEXHIKH PO3IPIOHUMH Mara3uHamHu ).

3a3HaynMo, 10 ©OaraTo KOMIIaHId BUKOPUCTOBYIOTh KIJIbKa CHCTEM
pPO3MOMIUTY, KOPUCTYIOUHCH TMOCIYraMu ONTOBUX (ipM Ta areHTiB 1 po3piOHHX
MarasuHiB.

Beprtukanbni mapketunrosi cucremu (BMC) Ha BigMiHy Bil TpaauliiHUX
KaHaJliB PO3MOJLTY, JI€ JKOACH 3 YYaCHUKIB KaHAly HE Ma€ TOBHOBAXKCHD
po3nOAUIATH (DYHKIIIT 1 KOHTPOIIOBATH IHIIUX, TAKy MOKJIMBICTh HAAIOTh.

BepTukanbHi MapKeTHHTOBI CUCTEMHU TepeadadaloTh MOBHY a00 YaCTKOBY
KOOpJWHAII0 (YHKII yYacHHWKIB KaHally pPO3MOJAUTy 3 METOK E€KOHOMIi Ha
oreparisax 1 MOCWJIECHHS BIUTMBY Ha pUHOK. [Ipu 1IbOMy OAMH 3 yYaCHUKIB KaHATy
(BUpOOHUK, ONTOBUI a00 pO3apiOHUI TopriBenb) Oepe Ha cede IHIIaTUBY OO0
KOOPAMHAITIT JTiH.

[caytoTh Tpu (hopMU BepTUKAIBHOI KOOpAUHALL (UB. puc. 9.5):

— KOPIOPATUBHI BEPTUKAIIbHI MAPKETUHTOB1 CUCTEMU;

— aIMIHICTPATUBHI1 BEPTUKAIbHI MAPKETUHI OBl CUCTEMU;

— JIOTOBIPHI BEPTUKAJIbHI MAPKETUHIOB1 CUCTEMHU.
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Puc. 9.5. BepTrukajibHi MADKeTHHIOBi CHCTEMH

KopnopatuBni  (iHTerpoBaHi) BEpTUKAJIbHI  MAapKETHHTOBI  CHUCTEMHU
(cuctemu, sIKi Hajie)KaTh KOMIIAHIsIM) Mepe10a4aroTh KOHTPOJIb OJHUM BIIACHHKOM
CHUCTEMH PO3IOALTY, SKOMY HajeXaThb PO3ApiOHI Mara3uHu, 3a BCiMa CTaAlsIMH
BUpOOHUIITBA 1 30yTy (pipMoBuil MarazuH "Muxaitnio BopoHnin", nuBHi 6apu, sKi
HaJIe’)KaTh MMBOBAPHUM 3aBOJIaM).

[Ipu 1bOMYy BUPOOHUK — BJIACHUK KaHAIy MOKE 1 KOHTPOJIOBATH MPOAAXK
CBOiX TOBapiB, 1 KOOPAMHYBATU POOOTY MIAMPUEMCTB PO3IPIOHOT TOPTIBII.

Jlinepamu KaHaiy, HOTo 1HTErpallii 1 KOHTPOJIO MOXKYTb OyTH 1 BUPOOHHUK —
iHTEerpariss BHepea, 1 mocepeaHUK (onToBUM abo poO3APIOHWNA TOPriBelb) —
1HTEerparis Ha3a.

AnMiHICTpaTUBHI (KOHTPOJIbOBaHI) BEPTHUKAJIbHI MapKETHHTOBI CHCTEMU —
dbopma iHTerpamii (QyHKIIM po3monaily, sAKa He Iependadyae JIOTOBIPHUX
3000B'13aHb Ta ICHY€ 3aBJSKH BHUCOKIM pemyTaiii OJTHOT0 3 YYaCHHUKIB CHUCTEMHU.
Ponw nigepa npu 110My HaJICKUTh OJHOMY 3 HAMMOTYTHININX YYaCHUKIB CHCTEM
(L'OREAL, PROCTER & GAMBLE Tta in.). Ilpu mpomy Jigep OTpHUMYE
MIATPUMKY TPOJIABIIB y BUIJISAAI BUAUICHHS TOPrOBEIBHOI IUIONII, OpraHizamii
€KCIIOPTY TOBapiB, 3aX0/IIB I[0/I0 CTUMYIIIOBAHHS 30yTYy.

JloroBipHi (KOHTpPaKTHi) BEPTHUKAIbHI MapKETUHTOBI CHUCTEMH — HE3aJIeXKH1
VYaCHMKU KaHaly (BUPOOHMKM ab0 TOCEPEIHUKH) MIAMUCYIOTh KOHTPAKTH 3
IHITMMHU TIOCEPETHUKAMH, B SIKMX JOKJIAIHO BH3HAYAIOTHCSA TpaBa Ta OOOB'SI3KH
VYaCHHKIB 3 METOI KOOpauHamii (yHKIiH po3noniny. Sk BumHO 3 puc. 9.5,
ICHYIOTh TpH TUTIH JOoToBipHUX BMC:

— JIOOpOBUTBHO CTBOPEHI CHCTEMH PO3JIPIOHWX TOPTIBIIB MiJ  €rigoro
ONTOBHKIB;

— KOONEpaTUBU PO3JIPIOHUX TOPTIBIIIB;

— (hpaHUAN3UHTOB1 CUCTEMH.

JIOOpOBUTBHO CTBOPEHI CHUCTEMH pPO3JAPIOHUX TOPTIBLIB MiA  €Tri0I0
ONTOBUKIB ONTOBUM MpOJaBellb OPraHi3oBye HOOpOBUIBHE 00'€JHAHHS
HE3aJIeXKHUX PO3APIOHUX TOPTiBIIB, po3po0JIss€ mporpamy, B K nepeadavaeTbes



3a0€3MeUYeHHs] €KOHOMIYHOCTI 3aKyIiBelb, CTaHIApPTHU3allisl TOPrOBOi MPAKTHUKHU.
OcHoBHa MeTa Takux 00'€lHaHb — CTBOPEHHS MOKJIMBOCTEH I €()EeKTUBHOT
KOHKYPEHIIIi 3 pOo3rajly)KeHUMHU MEPEKaMU BEJIMKUX OpraHizalii.

Koonepatusu po3npiOHUX TOPTiBUIB — 11€ 00'€AHAHHS PO3APIOHUX TOPIiBLIB
y KOOMEpaTHBH. YUYaCHUKMA OO0'€MHAHHS 3aKyMOBYIOTh TMPOIYKIIIO Uepes
KOOMNEpPaTUBH, CHUIBHO OpraHizoBylOTh pekiamy. Otpumanuii  npuOyTok
PO3NOAUIAETHCA MIXK WIEHAMH KOOIIEPaTUBY MPOMOPLIHHO.

Opanmusni (ppanyaiizunroni) cuctemu (Big ¢pani, franchise — minbra;
BUKOPUCTOBYEThCSI TakoK TepMiH "¢dpanuaiizunr" Bim auri, franchising) —
nepeadavaroTy nepeaady ¢paH-muzepoM  (BUpOOHMKOM ab0  TpoJIaBIEM)
dbpanmusu (TieH31i) Ha NpaBo MPOJAXKy CBOET MPOAYKIIIT IMiJl Ha3BOIO KOMIIAHIT
ydyacHUKaM KaHany (dpaHuaiizi, HAIPUKIAJ, PO3APIOHUM Mara3uHam), sIkiM 4acTo
HAJA0ThCS EKCKIIFO3UBHI MPpaBa HA MEBHIN TEPUTOPII.

[cHy€e yoTHpH TN (HpaAHIIN3H:

— ¢dpaHIM3a MK BAPOOHUKOM 1 PO3APIOHUM TOPTiBLIEM;

— (hpaHIIM3a MK BUPOOHUKOM Ta ONITOBUKOM;

— ¢dpaHIIM3a MK ONITOBUM 1 PO3APIOHUM TOPTIBLIEM;

— (paHmm3a MDK MIANPUEMCTBOM cdepu MOCAYr Ta pPo3APIOHUMHU
TOPTOBUMH (hipMaMH MO0 HAaHHS MOCITYT CIIOKUBAYAM.

['opu3oHTaNIBHI MAPKETUHTOBI CUCTEMU — TIepe10ayaroTh 00'€THaHHS 3yCHIIb
KoMITaHiii omHoro piBHA. Ile ™Mae ceHc, sKkmo 00'€MHAHHSA KamiTany,
MapKETHHTOBUX PECYPCIB 1 BUPOOHUYUX TOTY>KHOCTECH MiACHITIOE TO3HIlT (ipm.
[Tpu upomy 00'eTHYBATHCS MOXKYTh 1 GIpMU-KOHKYPEHTH, 1 GipMHU, SIKi MK COO0I0
HE KOHKYPYIOTb.

baratokananbHa (kKOMOIHOBaHa) MapKETHMHIOBAa cHcCTeMa IMepeadadae
BUKOPHUCTAHHS KUIBKOX KaHaJIB PO3MOJUTY JJIsd OXOIUICHHS PI3HHUX CErMEHTIB
punky. Hampuknan, tenemapkeTuHT (IpsIMUN MapKETHHT) N7 OOCIYrOBYBAaHHS
OJIHOTO CEerMEHTa PHUHKY, JBOPIBHEBUM KaHAJI BUPOOHHK — PO3apiOHA TOPTIBISA —
JUTS THIIIOTO CETMEHTA TOIIIO.

Posrnsimaroun 3a3HaueHi albTepHATHBH, CJIiJ OIIHUTA YMOBH, B SKHX
3MIMCHIOBATUMETHCS PO3IOLI.

Jo daxTopiB, AKi BIUIMBAIOTh Ha BHOIp KaHAIIB PO3MOALTY BITHOCSTH:

— XapaKTEePHUCTHKY CIOXHBada — KUIBKICTh CIIOKHUBAYiB, /€ KyNyIOTh (THI
MarasuHiB, SIKAM BIIJal0OTh TepeBary); KOHIEHTpAIlisl CHOXXHUBadiB (B SKIH
KUTBKOCT1 KYyMyIOTh, SK YacTO; BIAJAIOTh IepeBary caMoOOCITyroByBaHHIO YU
MOBHOMY OOCITYyTOBYBaHHIO 32 JOMIOMOT'OIO MPOJIABLIs);

— XapaKTEepUCTUKY TOBapy — oOcsAT, Maca, rabaputu (3a BeTUKHUX rabapuTiB
JOIJIPHO YHHWKATH TPAHCIOPTHUX 1 CKIAJACBKAX BUTpAT, TOB'SI3aHUX 13
BIIBAHT)XCHHSM TOBapy 4epe3 IOCEPEAHMKIB 1 BiIJaTH TIepeBary MNpsSMOMY
30yTy); HOBH3HA, PIBEHb CTaHAApTHU3allii TOBapy, CTYMiHb, MIBUAKICTh MCYyBaHHS;
IiHa (32 BHCOKOI I[IHM CIIOXKHMBadl BIJJAlOTh IepeBary MNpsIMUM KOHTAaKTaM 3
BUPOOHUKOM);

— XapaKTEPUCTUKY (GIpMU — PO3MIp KOMIAHIi, OCBiA poOOTH HA PUHKY 1
BIIOBIJTHO TOTOBHICTh MOCEPEAHUKIB 0 CHiBMpaIll; piHAHCOBI MOXKJIMBOCTI; 111
Ta MOJITUKA PIpMU;



— XapaKTEePUCTUKY TMOCEPEAHUKIB — HASBHICTh IMOCEPEAHUKIB, BapTICTh 1
BUJIH TTOCIYT, [0 HUMU HAa/1al0ThCS;

— XapaKTEepHUCTUKY 30BHIIIHBOTO CEPEIOBHUINA — 3aKOHOJABUYE PEryTIOBaHHSA,
KOJIMBaHHS TOMNHUTY (CE30HHI, THKHEBI, WIOJCHHI); KOHKYPEHI[i, PO3MOJLI,
THYYKICTb, IIBUAKICTh BUKOHAHHS 3aMOBJICHHS, HOBI CUCTEMH PO3IMOJLIY TOBapy
Ta 1H.

6. BuzHaueHHs HjieHd Ta 3aBJAaHb PO3MOALLY

i1 po3noauly € KpuTepisiMd BUOOPY KaHATy PO3MOALTY 1 MiAMOPSIKOBaH1
3arajJbHO-(PIpPMOBUM 1 MApPKETUHTOBUM LM ("30UIbILIEHHS YaCTKH PUHKY',
"30UTBIIEHHS 00CATYy MpoAaxy", "BUXia Ha HOB1 pUHKH").

Hanpuknaza, 30UIbLIMTH OPOTATOM POKY OOCATH MPOAaXYy B 3axiAHOMY
perioni Ha 10%; nocsrTy 10 KIHIS POKY 00CATY mpojaxy B po3mipi 0,3 MIIH. TpH y
3axigHOMY perioHi YKpaiHi B cerMeHTi "cynepMmapker'; JOBECTH MPOTATOM POKY
4acTKy npsmMoro npojaxy B LlentpansHomy perioni 10 40%.

[Ticns mocTaHOBKM IIiJIel BU3HAYAIOTHCS KOHKPETHI 3aBIAHHS PO3MOILTY,
ToOTO (yHKIIII, SIKI MalOTh OyTH peasi3oBaHl B KOHKPETHIM PUHKOBIN CHUTYaIi.
Hanpuknan: 3a0e3nedeHHss JOCTaBKH TOBapy TPOTSITOM JIBOX [HIB  TICIIS
OTPUMAaHHS 3aMOBJICHHS; HaJaHHS TMOCIYr (MOHTaX, PEMOHT); OTPHUMAaHHSA
MapKETUHTOBOI 1H(OpMaIlii; HalaHHI KPEIUTY TOUIO.

Bulip cTpykTypH KaHai1y po3nouy rnepeadavyae NpuiHATTS TPhOX PIllICHb:

— 3[IACHIOBATH MPAMHUI 30yT UM KOPUCTYBATUCA MOCITYraMu MOCEPETHUKIB;

— BU3HAYUTH JOBXKHUHY KaHAJIIB PO3IMOALLY;

— BU3HAYUTH IHTCHCUBHICTh KaHATY PO3IMOILTY.

[lepmie pimeHHs MOB'sI3aHe 3 TUM, KUK caMe BapiaHT 30yTy Oyzae oOpaHO —
npsimuii un onocepenkoanuii. lllogo Toro, sikomy came Bapianty Oyze BiiJaHO
nepeBary — HampHuKiIag, MpIMOMY MPOJAXy UM MPOAAXKY dYepe3 MPOMUCIOBUX
areHTiB, CJIiJl BU3HAYUTHUCS 3 KpUTEpisiMU BUOOpy. OCHOBHUYN KpUTEPIH MTPU IILOMY
— BuTpaTtu. HaiikpanuMm € HaiOUIbIl €KOHOMIYHMM BapiaHT. SKIo, CKaxiMmo,
IPOMUCJIOBUHM areHT OTPUMY€E KOMICIiiHI B po3Mipi 7% BiJ 3arajJbHOrO 0OCATY
POJaxXy, a TOProBi MpeICTaBHUKU — 3 % TUTIOC JOJATKOBI BUIIATA HA YTPUMAaHHS
TOPrOBOTO amapary, CJiJi BU3HAYUTH 3a SKOTO OOCSATY TpPOJaXy BHTITHIIIE
BUKOPHCTOBYBATH TOPrOBUX IMPEJCTABHUKIB, a 33 AKOT0 — IPOMHUCIIOBUX areHTIB Ta
iH. ExoHOMIYHA HMOUUIBHICTh — BAXKIWBHUM, aje HE €AUHUN KpHUTEpid BUOOPY
OpsIMOTO UM OIMOCEPEAKOBAHOTO 30yTy. IHKOIM mepeBara HaTaeTbCs MPSIMOMY
KaHaly, IKU{ Ja€ 3MOry 3a0€3MeYUTH JIEBUI KOHTPOJIb PO3MOALTY TOIIO.

SIKII0 MPUNHATO PIIICHHS HAa KOPHUCTh OMOCEPENIKOBAHOTO 30yTy, HACTYIIHE
pIIEHHSI CTOCYBaTHUMETbCA IOBXKMHU KaHAJIy — CKIUJIbKM MPOMDKHHMX JIAHOK Y
JAHIIO)KKY BUPOOHUK — CIIOKMBAa4 € JOLUUIbHUMH, TOOTO BHU3HAUUTH JOBKHUHY
KaHaimy posnoniny. KopoTki kanamu (ppaHmu3HI CHUCTEMH, OJHOPIBHEBi
TpaaUIliiHI KaHAJIN) JIETIIe KOHTPOJIOBATH, aji¢ JIOBT1 KaHAJIHU 3a TIEBHUX 00CTaBUH
BUT1IHIIIII.

[Mogo po3mipiB ¢ipMu sik ¢dakTopa, MO OOYMOBIIOE CTPYKTYPY KaHaly
pPO3MOALTY CHOKHBYMX TOBapiB, 3a3HAYUMO, 1110 HEBEIUKI QipMu "mpupedeHi" Ha
BUKOPHUCTAHHSI OIMOCEPEAKOBAHUX KaHaliB: iM ciig abo 3BepTaTtucs A0 MOCIYT
ONTOBUKIB, a00 MPOJaBaTU TOBapU 0E3MOCEPEAHBO PO3APIOHUM Mara3uHaM.



OcTaHHE pilIeHHS 00 CTPYKTYpU KaHAIy — CTPATErisl OXOIUIEHHS PUHKY,
TOOTO OOMEXHUTHCS TMOCIyraMd OJHOro abo KUIBKOX TIOCEpEIHUKIB YU
3MIACHIOBATH MPOAAX Yepe3 MAKCUMaIbHO MOMKIMBY KUIBKICTh IMOCEPEIHUKIB,
HaIpUKIaa, po3apiOHUX TOYOK. TyT ICHYIOTh TPU BapiaHTH:

— IHTEHCUBHUN PO3IOLT;

— BUOIPKOBUH (CENEKTUBHUI) PO3MOALT,

— eKCKJIFO3UBHUI pO3MOALI (Ha IpaBaxX BUHATKOBOCTI).

[HTeHCHMBHUMIT po3monall Tmepeadavyae PO3MIIICHHS Ta peaiizailiio TOBapiB
yepe3 MaKCHUMaJbHO MOJKJIMBY KUIBKICTh TOProBUX TOYOK. [IpakTudyHO Oyab-sike
HiANPUEMCTBO PO3APiOHOT TOPriBil, TOTOBE MPOJIaBaTH MEBHUM TOBap, OTPUMYE Ha
ne mnpaso. I[Ipore IiHTEHCUBHMI po3moaul Mae 1 cBoi Bagu. DakTuyHO
HiAMPUEMCTBO TOBHHHE CAMOCTIHHO peKIIaMyBaTH CBOIO MPOIYKIIIIO HA PUHKY.

CenexTuBHUI po3MONLT Mepeadavae ykIadaHHS MOCTAYaTbHUKOM YTOAH 3
KUIbKOMA, ajie HE 3 yCIMa MOCEPEeIHUKAMHU, SIKi BUSIBJISIOTH 3alHTEPECOBAHICTH 0
peaizailii ToBapy.

Exckmo3uBHUI po3nofin (Ha mMpaBax BHUHATKOBOCTI) MOJSITAE€ y TOMY, IO
BUPOOHHMKH HANAIOTh IOCEPEIHUKAM BHKIIOYHE TPaBO MPOJaXy TOBapy Ha
NICBHOMY PETiOHAJIbHOMY PUHKY.

[Ipu posmoaini Ha mMpaBax BUHATKOBOCTI MIANPUEMCTBO-BUPOOHHUK MOXKE
pO3paxoByBaTH Ha MiATPUMKY TOPTOBHX TIOCEPEIHUKIB y TPOCYBaHHI CBOET
npoaykiii. OTpuMaBIId BiJl BUpOOHUKA BHUHATKOBE IPaBO Ha pearizalliro Horo
BUpOOIB, TOProBUW TMOCEPENHMK CcaM JOKJIaJa€ 3yCUib JO IiJIBUILECHHS
e(eKTUBHOCT1 peKJIaMy, HAMAraeThCsl MPUBEPHYTH yBary CIoKHUBayiB 10 TOBAPY.

[Tpu B1OOP1 ONTUMATIEHOT'O KaHATY PO3MOJIUTY ICHYIOTh TaKi MiIXOIH:

— BapTIiCHUU MiAXia (MOPIBHIOIOTHCS BUTPATH HA KOKHHUM adbTepHATUBHUU
BapiaHT);

— HayKOBO-YITPaBIIIHCBKHM, 32 SKOTO BHKOPHCTOBYETHCS TEOPIisS PIMICHBb M
oTmepariitHi JOCI1IKCHHS;

— CyO'€KTMBHO-O0'€KTMBHHMM TMiAX1J, 3a SKOTO aJIbTEPHATHBHI KaHaIU
OIIHIOIOTHCS 32 HAWBAKJIMBIIIUMHU (akTOpamMu (HEOOX1TH1 IHBECTHUIII, OUIKYBaHUH
npuOyTOK, TOCBiM (hipMU HA PUHKY) Ta IHIIIL.

7. Bubip cTparerii KOMyHikaniil y kaHami po3noaity

Opranizanisi epeKTUBHOI CIIBIpaIli 3 MOCepeIHUKAMU BUMarae Bin GpipMu —
BUPOOHUKA BU3HAYUTHCS, IKYy KOMYHIKAIIHHY CTPATETiI0 BIUIMBY Ha MOCEPEIHUKA
BapTO 0OpaTu:

— TIPOIITOBXYBaHHS;

— IPUTATYBAHHS;

— KOMOIHOBaHY KOMYHIKAI[ilfHY CTpaTeTifo.

Ctparteriss mMpomITOBXYBaHHS TMependavae CrpsMyBaHHS 3ycwib (pipmMu Ha
MOCEPETHUKIB 3 METOI0 3a0XOTHTH iX BKJIIOYUTH JO aCOPTHMEHTY TOBapH Gipmu,
CTBOPIOBATH HEOOXIJHI TOBAPHI 3aMacu, BUAUISTA B TOPrOBUX 3ajax MiAMPUEMCTB
pO3apiOHOT TOPriBil HaWKpamli MICHA 1 3a0XO4YyBaTH CIOXHUBA4diB J0 KYIMIBII
TOBapiB QIpMHU.

Axi 3acobum Moke Bukopuctatu (¢dipMa aiA  peanizamii - cTparTerii
npomtoBxyBanHs? Lle:



— HaIaHHS TpaBa eKCKIIO3UBHOTO 30yTy Ha MEBHIN TEPUTOPIT;

— OITOBI 3HMXXKH;

— OIlIaTa BUTPAT 3a TApAaHTIMHUM 00CIyrOBYBaHHSIM;

— HaIaHHs PEKJIAMHHUX MaTepialliB 1 3pa3KiB TOBapiB;

— BUJIUICHHSI KOIITIB Ha CTUMYJIIOBaHHS 30YyTY;

— IIOCTaBKa TOBapiB 3a paxyHOK (ipMu;

— HaBUaHHS TIEPCOHATY, KOHKYPCH 3 TPOJIAXKY.

Crpareris ~ mOpuUTATYBaHHS  mepeadayae  30CEPEIKEHHS]  OCHOBHUX
KOMYHIKAI[IHHUX 3yCHJIb Ha KiHIIEBUX CIIOKHBAyaX 3 METOI0 CTBOPEHHs IXHBLOTo
MO3UTUBHOTO CTAaBJICHHS 10 TOBAapy 1 MapkKu s TOro, 100 CIOXKHBa4Y cam
BUMAaraB IIeil TOBap y MOCEpEIHHKA, 3a0XOUYIOYH HOTO UM 10 TOPTIBII III€I0
MapKoIo.

SIKi KOHKpETHO 3aX0JM MOK€ BHKOpUCTaTU (pipMa JJis peasnizailii cTparterii
npuTsATyBaHHA? Takumu 3aco0amu €:

— pekiama ToBapy abo MapKH;

— HaJaHHs 0€3IJIaTHUX TOBapiB;

— KYTIOHH, SIKi HA/Iat0Th MIPAaBO MOBEPHEHHS YaCTUHU TPOIIEH.

Kom0inoBana crparerisa nependadae BHUKOPUCTAHHA 000X CTpaTterid, mpu
[IbOMY BHHHKA€ BAXKJIMBE 3alUTaHHA, SK caMe PO3MOAUIUTH PECYpPCH IS
peasnizaiii cTpaTerii IpUTATYBaHHS Ta CTPATErii MPOIITOBXYBAHHS.

SAxiit KoMyHIKaIIHHIN cTpaTerii ¢iliJl BiiaTu nepepary?

[lo-mepiie, 1me 3aleXuTh B ULUIEH: CTpaTerii MNPOIITOBXYBaHHS, SK
3a3HavyaJIoCs, Ma€ Ha METI CIOHYKATH MOCEPEAHUKIB 3aiMaTHUCS IEBHOIO TOPTOBOIO
Mapkow 1 € epeKTUBHOIO B pasi, SKIIO BUIAUIMTH 3HAYHI KOIITH Ha PEKJIaMy B
3aco0ax MacoBoi iH(opMmamii mis ¢ipMu Ha 1bOMY eTamni HepeanbHo. [lpu
BHBEJCHHI 11I0MO1 MapKd Ha PHUHOK, HABIIAKH, CaMe€ CTPATETisd IPUTATYBaHHSI
MO3K€ BUSIBUTUCS ONTHMAIBHOIO.

[To-npyre, BuOIp KOMYHIKAIlIHHOI CTpaTerii 3aJIe)KUTh Big TOBapy:
BUPOOHUKH TOBapiB MPOMHUCIOBOIO IMPU3HAYEHHS BIIJAIOTh IEpeBary cTparterii
IPOIITOBXYBAaHHS, & BUPOOHUKH BIJOMHUX MapOK CIIOKMBAYiB TOBapiB — CTpaTerii
nputsaryBanns. [lpu 1mpomy HemoctaTHsS yBara 10 (GOPMYBaHHS JIOSIIBHOCTI
MOCEPETHUKIB MOXKe MaTu s (HipMuU CyMHI HACHiAKu (HAPHUKIAA, 3HIKCHHS
MOCEPEHUKOM PEKIIAMHHUX 3YCUJIb).

OOpaBm ONTUMAIbHUW KaHAT PO3MOJULY 1 CTpaTerilo BIUIMBY Ha
MOCEPETHUKIB, CIIi BU3HAYUTHUCA, 3 SKUMH 3 HHX KOHKPETHO MpaIfOBaTHME
¢bipmo, K IX MOTUBYBATH, OI[IHIOBATH.

8. PilieHHs1 mpo ynpapjiHHA KaHAJaAaMH PO3MOALTY

Bubip KOHKpETHUX MOCEPEAHHKIB MO CYTi € MEPIINM CKJIAJHUKOM TMPOIIECY
VIPABIIIHHS KaHAJaMU PO3MOJLTY, SKHI MOTpeoye:

— BUOOpY MOCEPETHHKIB,

— MOTHBAIIil YYaCHHUKIB KaHAIly PO3MOALIY;

— HaBYAHHS;

— OI[IHIOBAHHA Ta KOHTPOJIIO ISUIbHOCT1 YYaCHUKIB KaHaIy;

— BpEryJItOBaHHs KOH(DJIIKTIB.



Bulip nocepeHukiB y Mexax ONTUMAJIbHOIO KaHaly BUOIp Oe3nocepeaHix
YYaCHMKIB PO3MOAUTY € BaXJIMBUM 3aBJaHHAM. SIK 3acBIqUye NpPaKTUKA, IS
MOIIYKIB MOTEHIIHHUX JUCTPUO'IOTOPIB HAYaCTIIIe BUKOPUCTOBYIOTHCS OCOOMUCTI
BI3UTH B KpaiHy €KCIOPTY ISl JOCIIPKEHHS PUHKY, /1aHl HAI[IOHAJIbBHUX TOPTrOBUX
najart, peKOMEeHaIlii MapTHePiB, y4acTh y BUCTABKaX Ta sipMapKax.

Sxi kputepii cnif BpaxyBaTH KEPIBHUUTBY IMIANPUEMCTBA, BUOMPAIOYU
nocepenHuka? Takux KpUTepiiB € BiCIM:

1) ¢inancoBe cranoBuule. besnepeuno, muUpoki (hiHAHCOBI MOKIIMBOCTI,
cTabuibHe (DIHAHCOBE CTAaHOBUINE, JOCBIJ Yy BEICHHI CIpaBU y MEBHIA cdepi
0i3HeCy CBIAYaTh Ha KOPUCTh NOTEHIIHOTO areHTa;

2) opraHizaiisi Ta OCHOBHI MOKa3HUKHU 30yTy. HasiBHICTH po3ramykeHoi
30yTOBOi MepeKi, BUCOKI TEMIIU TOBApPOOOITY € MEBHOIO rapaHTie€l0 €(heKTUBHOTO
30yTy npoxaykuii ¢ipmu. [Ipu oMy OepyThCs 10 yBaru YMCENIbHICTh 3aWHATHX
OpaiiBHUKIB (1[0 OuIbllle, TO Kpalmie), piBEHb KOMMETEHTHOCTI y TEXHIYHIM 1
KOMEpIiiHINA cdepax AISIBHOCTI, JUHAMIKa OOCATY MPOJAXy 3a OCTaHHI M'STh
POKIB;

3) 30yT sikoi mponykiii 3aiiicHioe mocepeaHuk? lle mutanHs motpedye
pETENbHOrO0 aHamizy "M'IKuX" MOKa3HUKIB SKOCT1 POOIT, SIKI BAKOHY€E TOCEPEIHUK.
CkaxiMo, 1HKOJH JOIUIBHO JOBIPUTH 30YyT CBOEI MponayKuii (ipMmi, 11O TOPrye
TOBapaMu KOHKypeHTiB. IlepeBary ciij HaxaBaTH TOCEpEeIHUKAM, SKi BXKe
3aiiMaroThCs 30yTOM TMponykiii Bamoro mignpuemcTBa. llle omun 1uroc Ha
KOPHUCTH MOCEpPEIHNKA — BUCOKA SAKICTh BUPOOIB, SIK1 BIH peasizye;

4) 3araJibHa KUIBKICTh TOBapiB 1 BUPOOIB pi3HUX ¢ipM, SKI Mpojae
MOoCepeHUK. SIKIIO0 Takux TOBapiB OaraTto, TO TEpPII HDK OO0paTH IBOTO
NOCEepeIHUKA, CIiJ TEPEKOHATHUCS, IO BHpoOaM BalIOro MiANPUEMCTBA Oyne
NPUJIJICHO TOCTaTHIO yBarys;

5) penyTartisi cepes KJIi€HTIB,;

6) OXOIUJICHHS PUHKY:

— y reorpadiuHOMY poO3pi3i CHiJ YHUKATH AyOJroBaHHS CBO€i 30yTOBOI
Mepexi Ta KOH(ITIKTIB MK JUICPaMU;

— y rajy3eBoMy po3pi3i 30yToBa Mepeka AWIEpIB MOBHHHA OXOIUIIOBATH
OCHOBHI1 CETMEHTH CII0)KHBAYiB;

— TMEpIOAWYHICTh OTPHUMAHHS 3aMOBJIGHb — M0 piAmIe HAIXOIATh
3aMOBJICHHS, TO MEHIIIa KMOBIPHICTB 30€peKEHHS CBOET IPUCYTHOCTI Y Oi3HECH;

7) 3amacu Ta CKIAAChKI mpuMmimeHHs. ['0J0BHE TpU I[bOMY — TOTOBHICTH
MocepeHNKa MIATPUMYBATH 3alacd Ha pPiBHI, HEOOXITHOMY I PETyJISIPHOTO
MOCTauaHHs CrokuBadiB. KpiM TOro, CKIaAChKI TPUMINIEHHS MAalOTh OyTH
OCHAIIICHI BCIM HEOOX1MTHUM 171 0OOpOOKHM BaHTaXKIB;

8) ympaBmniHHsA. BrieBHeHe sinepcTBO y CBOil cdepi 3aBKAM € TrapaHTOM
yemixy. OTxe, OOUH 3 HampsMIB BHUBUEHHS JWiepa — OI[IHIOBAHHS #oro
arpeCUBHOCTI HA PUHKY.

MorTuBailisi y4acHUKIB KaHaJIy pPO3MOAULY — APYTHH CKIAJHUK MPOIEeCy
yOpaBJIiHHS KaHAJlaMd PO3MOJAUTY MOB'A3aHUI 3 BUOOPOM MOTHUBIB aJI€KBAaTHUX
OUYIKYBaHHSIM MOCEPEAHUKIB 1 pe3yJIbTATUBHUX 3 OTJIAly HA BU3HAUYEH1 (QipMOIO —
BUpOOHUKOM 11u11l. Cepell TAKMX MOTHUBIB:



— rpowmoBa BHHaropoja ((piHaHCOBMI MIHIMYM; KOMICIHHI BHHAropojau
(cTaOLIBpHUI MPOLIEHT) Bl TOBApOOOOPOTY; 3MEHILIEHHS BIICOTKIB MPU 301IbIIEHH1
TOBAapOOOOPOTY (32 BETUKHUX OOCSATIB a00 30UIBIICHHS BIICOTKY MpPH 30UIBIICHHI
TOBapo0OOPOTY); BIACOTOK BiJ OTPUMAHOr0 NpHUOYTKY; 320X0UyBaJIbHI BUIUIATH —
npemii, NoJapyHKHU;

— IPaBO Ha €KCKJIIO3UBHUH 30yT TOBapy Ha MEBHIN TepUTOPIi,

— pecypcHa MiATpUMKa (HaBYaHHS NpuilomaM 30yTy, O3HAMOMJICHHS 3
pe3yiabTaTaMy MapKETUHTOBUX JOCHIIIPKEHb, PEKJIaMHa MiITPUMKA);

— TICHI MapTHEPCHKI CTOCYHKHU (B TOMY YHCII TapaHTii TPUBAJIUX JIUIOBUX
3B'SI3K1B 3 IUCTPUO'TOTOPOM).

OCHOBHUI TPHUHIMI TOOYJOBH B3AEMHUH Y JIAHIIOKKY "BUPOOHUK —
NoCepeIHUK" — TOBrOTPUBAIl CTOCYHKH, MIJKPIIJIEH] BIAMOBIAHUMH (OpMaMH
HiATPUMKH CHIBIIpalll, Ta iHaHCOBA 3a1HTEPECOBAHICTb.

HaBuaHHsi y4yacHUKIB KaHaly — BiI HainpocTimux ¢opMm (HagaHHS
iHbopMaIlli Npo KOMIAHIIO, TOBAapH) [0 HABYAHHS 3 MPOOJIeM MAapKETHUHTY,
opraHizaiii 30yTy, yNnpaBJIiHHS MEPCOHAIIOM I HEBEJIUKUX JUCTPUO'TOTOPIB — €
OJTHUM 31 CKIJIAJHUKIB YTpaBIiHHS MepcoHaioM. KoHkpeTHa ¢opma HaBUaHHS
BU3HAYAETHCSA KOMIIETCHTHICTIO MMOCEPEAHUKIB, @ TAKOXK MAPKETHHTOBUMH I[UISIMH
1 3aBJIaHHSAMH, K1 BUPIIIY€E HA IEBHOMY €Tarl BUPOOHUK.

OruiHioBaHHS Ta KOHTPOJb [ISJIBHOCTI YYacHHMKIB KaHamy. [IpuiHATTS
pIIEHHS IIOJ0 TMPOJOBXKEHHS a00 TMPUIIMHEHHS CIHIBOpall 3 MOCEPEeTHUKOM
TPYHTY€ETbCA Ha pe3ysbTaTaxX HOro AiSUIBHOCTI, OCHOBHUMH KPUTEPIAMH SIKOT €:

— 00csru 30yTy y BapTICHOMY 1 HATypaJIbHOMY BUpPa3i;

— IpUOYTKOBICTb;

— BeJIMYMHA TOBAPHUX 3aracis;

— Yac IOCTaBKU TOBApiB CIIOKUBAYaM;

— KUIBKICTb HOBHUX KIII€HTIB;

— iH(dopMallist IPO PUHOK, SKY AUCTPHO'TOTOPH HaAal0Th BUPOOHUKOBI,

— y4acTh y MporpamMax CTUMYJIIOBaHHS 30yTY;

— piBEHb OOCIYrOBYBAaHHS KIIIEHTIB;

— SIKICTh IEMOHCTpAIIil TOBAapy Y BITPHHAX 1 HA TIOJUIIX Mara3uHis.

3a pe3yabTaTOM OIIHIOBAaHHA MPUUMAETHCS PIMIEHHS MPO 3MiHHU, TOIIYK
HOBUX IMOCEPETHHUKIB a00 MOIU(DIKaIlil0 BCI€T CUCTEMHU PO3TOILTY.

VYopasminas koHpuiktamu. JKomHa 3 TpeACTaBICHUX BHUIIE CUCTEM
pO3MONUTY HE € 11ealbHOI0 1 HEMHHY4Ye NPHU3BOAUTH M0 KOHQIIIKTIB MK
ydacHHKaMu KaHaiy. [[pyanHu KOH(IIKTIB € IIIKOM MPUPOTHUMH

— pi3HI niml  (30UTBIICHHS TOCEPEIHUKAMH HOPMHU MPUOYTKY, IO
CYMPOBOIKYETHCS IMiIBUIIICHHSIM TOPTOBOi HAIlIHKH, & BIAMOBITHO 1 I[IHU) MOXYTh
HETaTHUBHO BIUIMHYTH HAa OOCAT MPOJIaXy, BU3HAYEHUN SK OCHOBHA IUTh (ipMU —
BUPOOHHUKA;

— KOHKYPEHIIisl pi3HUX KaHAJIB PO3MOJIUTY, 10 MOXE OYyTH BUKIMKAHO THUM,
110, peani3ylour TOBapHU Yepe3 Pi3Hi KaHalu (BJIaCHY TOPTOBEIbHY MEPEKY, uepes
pI3HUX  PO3JAPIOHUX TOPriBLIB), BUPOOHHUK "MPOBOKYE" KOH(DIIKTH MIXK
MocepeHUKAMHU, SIK1 MPOJAI0Th OJIHAKOBUW TOBAp HA OJHINA TEPUTOPIi, TOIO;



— HEY3TOKEHICTh Yy pOoOOTI yYaCHUKIB KaHaly — Hampukian, (GpakTuuHU
o0csr MpoaaxKy, HIDKUMM 3a 3alylaHOBaHI MOKa3HUKH, 1 SIK HACHIJOK — MEHIII 3a
OUIKYBaH1 €KOHOMIYHI pe3yJbTaTH — MPUOYTOK 1 KOMICIIHI.

[Ipy 1pOMy BUAUISIOTH BEPTHKAIbHI KOHPIIKTH (MDK PI3HUMH PIBHAMH
KaHaJIIB: BAPOOHUK — ONTOBUK, ONITOBUK — PO3APIOHUN TOPTIBELIb).

SIx MOXKHA BUPIIIUTU KOHMIIKTH MK YYaCHUKaMU KaHay?

Haiikpame — yHukHyTH KOHQUiKTYy. L[bOro MoxkHa HOCSITH, BJAIOUYUCH 0
TaKuX yHepeKyBaJbHUX 3aX0/IiB:

— MIOCTAaBJISATH Pi3HI TOBapH (IpMU Ha PUHOK Yepe3 PI3HUX MOCEPEAHHKIB,;

— BU3HAYUTH CQEpy BIUIMBY HA PUHOK MOCEPEIHHKIB, 3aKPIMUBIIHN 32 HUMU
NEBHUX KITIEHTIB 200 OKpEM1 TEPUTOPIi;

— 3a0e3MeunuTy CHIBOpPALI0 B KaHalIaX pO3MOAUTY IUISAXOM CTBOPEHHS
BEPTUKAIbHUX MAPKETUHTOBUX CHCTEM;

— PpO3BMBaTH TNApPTHEPCHbKI B3a€EMHHM, SIKI TmepeadaydaroTb (iHAHCOBY
OIATPUMKY (BUTIIHI YMOBHM  CHIBIpalll, I1HKOJIM HaBITh JUISI MIATPUMKH
CTpATEri4yHOro MapTHepa), MATPUMKY B IPOCYBaHHI TOBApPiB TOIIO.

Skmo KOHQUIIKTY MK yJacCHHKAMHU KaHATy YHUKHYTH HE BJAloOCs, CIiX
BXKUTHU BIATIOBITHUX 3aXO1B JIJIs1 BUPIIICHHS KOH(ITIKTY.

Cepen KOpUTYIOUMX 3aXOllIB — TMOLIYK B3a€EMOBHUTITHUX pIINIEHb Y
KOH(JIKTHIM CUTyallii, BJIOCKOHAJEHHS pPOOOTH TMOCEepeHHWKAa, MeTa SKOro —
JOTPUMAHHSI YMOB NMOCTaBOK. He BUKIIIOUEHO 1 MPUMYCOBE BUPILIEHHS KOHQIIKTY,
HAIPUKIIAJ, TOrpo3a BUKIIOUYUTH 3 ACOPTUMEHTY PO3JAPIOHOTO TOPTIBLS JEsAKi
TOBapu a00 MPUITMHEHHS PEKJIAMHOT MIATPUMKH.

Haragaemo, o Bubip kaHany 30yTy € cTpaTeriyHuM 3aBaaHHsAM. Hazpemo
OCHOBHI €JIEMEHTH CTpaTerii po3MoiIy:

— mipsiMuii (a00 omocepeIKoBaHU) 30YT;

— ONTUMAaJILHUN KaHaJ 30yTy;

— IHTerparis B KaHali;

— KOMYHIKaIliifHa CTpaTeris;

— BU3HAYCHHS ONTUMAIBHUX NUIAXIB 30yTy TOBapy, pO3MIIICHHS CKJIaIIB Ta
THIITHX.

9. ToBapopyx y kaHaJaX po3MOALLY

ToBapopyx, a00 MapKETHHT-JOTICTUKA — JAISUTBHICTH MO0 TUTAHYBaHHS,
BUKOHAHHS Ta KOHTPOJIO (I3UMYHOTO TEpPEeMIleHHsI BCiX BHIIB TOTOKIB
(MatepianiB, TOTOBHX BHUPOOIB, iH(oOpMaIllii), AKi CYIpOBOIKYIOTh MEPEMIIICHHS
TOBapy 3a OOpaHUM KaHAJIOM BiJ BUPOOHMKA JO CIOKHMBa4ya 3 METOIO 3aJJ0BOJICHHS
noTped CIOKMBAYIB Ta OTPUMAHHS PUOYTKY.

OcHOBHE 3aBJaHHS MapKETUHT-JIOTICTUKHM TOJIArae B TOMY, 1100 TOBap
OTMHUBCS B MOTPIOHOMY MICIIi, B MOTPIOHIN KUIBKOCTI, B MOTpiOHMN yac. Takum
YMHOM, METa MAapKETUHT-JIOTICTUKM — OJHOYaCHO MAaKCHUMI3yBaTH pIBEHb
00CIIyrOoByBaHHS 1 MIHIMI3yBaTU BUTPATH HA PO3MOJLT TOBAPIB.

[{poro MOXHA TOCSTTH 3aBISKU:

— ONTUMI3allli pIBHS TOBAPHUX 3aI1aCiB;

— BUKOPUCTAHHIO MEHIII IOPOTHX 3aCO01B TPAHCIIOPTYBAHHS;

— BIJIBAHTA)XKEHHIO TOBapiB BEJIIMKUMHU MAPTISIMU;



— IUBUJKMM Ta HAJIMHUM TIOCTaBKaM, y TOMY WYHCIl CBOEYACHOMY
BIJIBAHTAKEHHIO TOBAPY BIAMOBIAHUX 0OCSTY Ta SIKOCTI;

— IIBUIKUM BUKOHAHHSIM 3aMOBJIEHb.

BinnoBinHO 10 3a3HaY€HMX LUISIXIB ONTHUMI3alli TOBApOPYyXy MaroTh OyTH
NPUIHATI PIIEHHS 100 TEPMIHY MMOCTAaYaHHS 3 ypaxyBaHHSM BHUTPAT 1 JOXOJIB,
KUIBKOCT1 MYHKTIB MOCTa4aHHs, iX pO3MIpy Ta MiCllb PO3MIIIEHHS, AOLULIBHOCTI
3aCTOCYBaHHS CTOPOHHIX OpraHi3aliid, BUy TPAHCIIOPTHOIO 3aCO0y

PosristHemo eTanu mpouecy TOBapopyXy, sKi 1 CTAHOBJISITh OCHOBHI (PYHKITIT
MapKETHUHT-JIOTICTUKH (IUB. puc. 9.6).

ETAIT | Buanauenns winch Tosapopyxy
v

ETAII 2 Po3pobka cucremu o6pobnenns 3amosnens
-

ETAII3 Cxnamysanns Ta obpobacnns nanraxis
Y

ETAIT 4 Ynpasminns sanacamu (NITPHMAHHR TOBAPHHX 3aNACIB)
\ 4

ETAII S BuGip McTOY TPAHCNOPTYBAHHA
v

ETAIl 6 > OuIHIOBAHHA Ta KOHTPONL TOBAPOPYXY

Puc. 9.6. ETanu npouecy ToBapopyxy

1-i eran. Buznauenns nineit toBapopyxy. Cepen OCHOBHUX IIJIEH MPOIECy
TOBapOPYXy MOXKHA Ha3BATH:

- MIHIMI3aI[i}0 YIIKO)KCHHS BaHTAXKIB MPH MOCTABII MIISTXOM 3aCTOCYBaHHSI
Cy4acCHHUX METOJIiB OOpOOJICHHS BaHTAXIB;

- MIHIMI3aIlif0 BUMAJKIB BiJICYTHOCTI TOBapiB MNIIAXOM €(EKTUBHIIIOrO
KOHTPOJTIO 3araci.;

- CBO€YACHE BHKOHAHHS 3aMOBJICHb CIIOKHMBAUiB MUIAXOM €()EKTHUBHIIIOTO
KOHTPOJTIO 3araci.;

- MiHIM13alli}0 BUTPAT TOIIIO.

[lepuri Tpu rpymnu mijiel CipsSsMOBaHI Ha ITIBUIICHHS PiBHS 3aJI0BOJICHOCTI
CIIOKMBAYiB 3aBASKA JOTPUMYBAHHIO TMEBHUX CTaHAApPTIB OOCITyroBYBaHHA, a
OCTaHHS — Ha 3HWKEHHS BUTPAT TOBAPOPYXY. BiAMoBIAHO A0 HUX 3IHCHIOETHCS
OIIHIOBaHHS €(EKTHBHOCTI CHCTEMH TOBAPOPYXY.

2-ii  eram. Po3poOka cuctemu o00poOneHHs 3amoBieHb. lleit eram,
MOB'SI3aHUA 3 TIATOTOBKOIO JO BIANPaBKH CIOXKMBA4YeB1 HEOOXITHOT MPOYKII,
nependavae MEPEBIPKY ILIATOCIIPOMOXKHOCTI 3aMOBHMKA; TPUHHSATTSA PIIICHHS
I[0/I0 TPOJIaKy TOBapy; OTpUMaHHA 1H(pOpMAalli MPO HASBHUM 3amac TOBapy;
BHUJIaul 3aMOBJICHHS MJI CKJIady; O(OpMJIEHHS paxyHKIB 3aMOBHUKOBI Ta
TPAHCIIOPTYBaHHS IOKYMEHTIB; 001Ky 3M1H 3allaciB TOBapy.



3-i1 eran. CkiaayBaHHs Ta OOpOOJEHHs BaHTaxiB. 30epiraHHs TOBapy 3
MOMEHTY BHPOOHHWIITBA 1O BiJBAaHTAKEHHS 3aMOBJICHHS SK €Tal IMPOIecy
TOBApOPYXY nependayae BiAMOBIA1 HA TaKi 3alMUTAHHS:

— SIlxumu MaroTh OyTH CKJaau?

— CKUIBKM CKJIaJ(1B MOTPIOHO?

— Jle ckiiagy MaroTh OyTH pO3TaIIoBaHi?

[Ilogo BiAMOBiNI Ha TeEpIIe 3alUTaHHSA, CKIaAd MOXKYTh HajexXaTu
BUPOOHUKOBI, MOCEPEAHUKOBI ab0 (ipMi, siKa 3/1a€ CKIAIChKI MPUMILIEHHS B
opeHny. IcmyroTh gBa  BapilaHTH  opraHizamii  CKJIaJqyBaHHs:  CKJIQJH
JOBTOCTPOKOBOTO 30epiraHHs, J¢ TOBapu 30€piraroTbCs MPOTITOM TPHUBAIOTO
Jacy, Ta perioHajbHI EHTPU PO3MOLTY, IKi BAKOPUCTOBYIOTHCS B OCHOBHOMY HE
Uit 30epiraHHsA, a I IIBUJAKOTO TEPEMIlIEHHS TOBapiB  TOPTOBUMU
NOCepeTHUKAMH.

4-i1 etan. YmpaBiiHHSA 3anacaMu. THUIIOBOIO MpPoOJIEMOIO, TOB'SI3aHOIO0 3
BUKOHAHHAM JIOTICTUYHUX (QYHKLIM po3MojaUly, € IUIaHyBaHHS 3amaciB, sKi
CTaHOBIATH 0Jn3bKO 30% 3arasbHOTO 00CATY 000pOTHUX KOIITIB. Benukuit oocsr
3aMOBJICHHs Ma€ TeBHI mepeBaru i Bagu. Cepen mepeBar € Taki: 3MCHIICHHS
BUTPAT Ha MiJATOTOBKY 3aMOBJICHHS; 3MCHIICHHS ACQIIUTy 3aIaciB; 3MCHIICHHS
TpaHCTIOPTHUX BHUTpaT. Hemomikamu € 301IbIIIEHHS] BUTPAT Ha 30epiraHHs 3amnacis;
30UTBIICHHS TOTPIOHOTO KariTany; BUCOKAa WMOBIPHICTh MOPAJIBLHOTO Ta (13MYHOTO
3HOCY TOBapYy.

[TpuitHATTS pillieHs IMIOAO TOBAPHOTO 3aracy Mae Ha METI MIATPUMaHHS
ONTUMAJIBHOT BEJIMYMHU 3aracy. Maji 3amacu — II€ PU3MK HECBOE€YaCHOTO
BUKOHAHHS 3aMOBJIEHb CIIOKMBaudiB, 1 SK HAacliJIOK — HE3aJ0BOJIECHICTh
Cro’kKMBaviB. Benukuii 3amac — BeJIMKI BUTPATH HA WOTO yTpUMaHHS. Y OUIBIIOCTI
MoOJIeTiel  YIpaBIIIHHS 3amacaMd  ONTUMAJIbHUM BBaXKAETHCA TaKUKW  00CHT
3aMOBJICHHS, 32 SIKOTO 3a0e3MeuyeThcs MiHIMallbHAa BEJIWYWHA 3arajbHUX BUTPAT
Ha (hOpMyBaHHsI 3aKa3y, HOTO TPAHCIIOPTYBAHHS Ta 30epiraHHs.

5-if eran. Bubip metony TpancnoptyBanHsi. OCHOBHE 3aBIaHHS IIPH BUOOPI
METOAY TPAHCIIOPTYBAaHHSI — CBOEYACHO 1 0€3 VIIKOKeHb 3a0e3MeYuTH
TPAHCTIOPTYBaHHS TOBapy. TyT MOXJIMBI /Bl aJIbTepHATUBU — BHUOIp BIIACHOTO
TPaHCTIOPTY a00 TMOCIYr CHEIlaTi30BaHoi TpaHCIOPTHOI opraHizaiii. Bubip
3aJIC)KUTh BIJ IIBHUJKOCTI, 4YaCcTOTH, HAJIHHOCTI TOCTaBOK, BiIJajICHOCTI
CIIO’KMBAaYiB, 3aBAaHTAXXECHOCT1 TPAHCTIOPTHUX JIIHIHM, BAPTOCTI MaJIMBA TOIIO.

Jlns nocTaBKHM TOBapiB MOXKe OyTH 0OpaHoO:

— aBTOMOOLITbHUHM TPAHCIIOPT;

— 3aTI3HUYHUN TPAHCTIOPT;

— BOJIHMM TPaHCIIOPT;

— TIOBITPSIHUI TPAHCTIOPT;

— TPyOOIIPOBOJIH.

SKkuil MeTOA TPaHCIOPTYBAHHS MO>KHA BBa)XaTW ontuMaibHUM? Toil, skui
JI03BOJISE 3MEHILIUTA BUTPATH HAa TPAHCHOPTYBaHHS 1 3a0e3medye BIAMOBIIHICTh
BUMOTaM CIOKMBAYiB 1I0J0 HIBUJIKOCTI MOCTaBOK, YMOBaM 30epiraHHsi TOBapy
(HanmpuKJIIaJ, 0XOJOJXKEHHS) TOLIO.



6-ifi eram. OuIHIOBaHHA Ta KOHTPOJb TOBapopyxy. LI mnoka3HUKHU
BIMOBIAAIOTh LUIIM TOBAPOPYXY 1 BHU3HAYAIOTh CTYHiHb 33J0BOJIEHOCTI
CIOXKMBauiB a00 3HMKEHHSI BUTPAT:

— gac 0OpoOJICHHS] OTHOTO 3aMOBJICHHSI;

— Yac BUKOHAHHS OJTHOTO 3aMOBJICHHS;

— Yac, MPOTAroM SIKOro TOBap 30epiraeThCs B 3amaci;

— YacTKa BaHTaXIB, K1 HATIMIIIN HEITOIMIKOKCHUMHU;

— YacTKa BUMNAJKIB CBOEYACHOI JOCTABKH BaHTAXIB;

— BUTPATH TOBAapopyXy (Y BiICOTKAxX BiJ 00CATy MPOAAKY).

CyTHICTP KOHTPOJIIO TOBApOPYXy — y 3ICTABIIEHHI MOCTaBJICEHUX LUIEH 1
JTOCSITHYTHX PE3YJIbTaTiB.

10. Opramnizanis onToBoi T2 po3APiOHOI TOPriBJIi

HeszanexxHo Big TOro, Ik came 3MIHCHIOETHCS MOCTaBKa TOBAPIB YU MOCITYT
crio’kuBaueBl Oe3nocepeqHhO BiJ BHUpOOHWKa (mpsmuii 30yT) abo uepes
nocepeHUKIB (HenpsiMuii 30yT), 30yTOBMII KaHajl BHUKOHYE TME€BHHM HaOIp
byHKITIH.

VYeci ¢pyHkuii 30yTy MOKHA MOAUIUTHA HA TPU TPYIIN:

1) dyHK11, MOB'A3aH1 3 yroAamu;

2) norictuyH1 QyHKIIIT;

3) dbyHK1ii 06CITYyrOBYBaHHS.

ITlin vac BuKOHaHHS MUX (QYHKIIK MK yYaCHHKaMHU TIpolecy OOMiHYy
BUHUKAIOTH M'ATh TaKUX MOTOKIB: P13u4HI (IEpEeMIIIEeHHs] TOBapiB BiJl BUPOOHUKA
70 crhokuBava), (iHAHCOBi, IOTOKM TMpaB BJIACHOCTI, IOTOKH 3aMOBJICHb,
iHdOopMaIliiftHI MOTOKU. PileHHS IIOM0 PO3MOAiLTY MOB'SI3aHI 3 TUM, XTO came 3
YYaCHUKIB KaHaTy 30yTy 1 siKi came (PyHKIlIi BUKOHYBaTHME.

OyHKIIT po3nmoairy, MoB's3aHi 31 30yTOM TOBapy, MOXYTh BHUKOHYBAaTH
¢dipma -BUpOOHUK — MPSAMHI 30yT a00 MOCEPETHUKHN — OIOCEePETIKOBAHU M 30YT.

[IpsMuM KaHaIaM pO3MOJLTY BapTO BiAJaTH IEpeBary 3a TaKWX OOCTaBHH:
o0csT MpoaXy BUIPABIOBYE BUTPATH Ha MIPSMHM 30YT;

— CIIOKUBaYl, JJIs SKAX IMPU3HAYAETHCS MPOYKIIiS, 30CEPEKEHI B OHOMY
perioHi;

— TOBapH € BY3bKOCIEIIaI30BAaHUMHU a00 BUTOTOBJISIOTHCS HA 3aMOBIICHHS
CIIOKMBAaYa, 0 MOTpeOye MPSIMUX KOHTAKTIB 31 CIIOKMBayaMu (/1711 BHECEHHS 3MiH
Yy KOHCTPYKIIIO, /171 BACOKOCIIEI1aJ1i30BaHOTO CEPBICY TOIIIO);

— I[iHa Ha TOBAp 3MIHIOETHCS, 1 111 3MIHU MOTPIOHO MOCTIHHO BPaXOBYBaTH.

Cepen ocHoBHmX (opm mpsimoro 30yTy: BiacHi 30yToBi ¢inii, BIacHa
po3apiOHa Mepexa, Mmo3aMara3vuHHa TOPTIBISA, ONTOBI 0a3W MpU BHPOOHHWKAX 1
CKJIaJIi TOTOBOI MPOAYKIIil y CIIOXKKBaya.

[Ipsmuii mpomaxx JUKTye TOTpeOy B MEpcOHaml, SKUH 3alMaeTbCs
KOMEPIIHHOIO MisbHICTIO. Oco0MMBa pOib TYyT HAJIEKUTH TOPTOBHM areHTam 1
KOMIBOSDKEPaM:

— 3MEHILICHHS KUTbKOCTI KOHTAKTIB MK yYaCHUKaMH OOMIHY, 3aBJSKH YOMY
CKOPOUYETHCS KUIBKICTB J11 1 3a0€3MeUy€eThCs Y3rOAKEHICTb MOMUTY 1 MPOTO3HUIIIT;

— 3MEHUIEHHA BUTPAT 3aBASKM €KOHOMII Ha MacmTadi, BpaxoBYHOUHU
BEJIMKUI 00CST BUKOHAHHS MTEBHUX (PYHKIIIH;



— PO3IIKUPEHHSI ACOPTUMEHTY MPOIYKUIi PI3HUX BUPOOHMKIB, 3aBISKH YOMY
JOCSITa€ThCsl EKOHOMIS Yacy Ta 3yCUJIb BUPOOHUKA 1 CIIOKMBAYa;

— MOXJIMBICTH 3a0€3MEUYUTH ONTUMAJbHI JUIsl CIOKMBaya Maciitadu
MOCTaBOK;

— MIIBUIICHHS PiBHS 00CIYroByBaHHS CIOKMBAaviB HA OCHOBI JOCBIAY

00CIIyroByBaHHS, IIJILOBOTO PUHKY, CIelliaii3ailii TOProBoro rnocepeaHuka
TOLLO.

3aneXHo BiJl TOTO, YM Ma€ MOCEPEAHMK MPaBO BIACHOCTI HA TOBAp, a TAaKOX
BiJl IMEH1 KOT'0 BIH Ji€, MOXXHA BUJIUIUTU YOTUPHU TUIIU MTOCEPEIHUKIB'.

— nauiiep (B11 CBOTrO IMEHI, 3a CBIM paxyHOK);

— IUCTPUO'tOTOP (BiJ UY>KOTO IMEHI, 32 CBIM paxyHOK);

— KOMIC10HEp (BiJl CBOTO IMEHI1, 32 Yy>KHI PAXyHOK);

— areHt, Opokep (BiA 4y>KOTro IMeHI, 3a YyKUH paxyHOK).

Busznaunmocst 3 TepMIHOJIOTI€R0 TIOJI0 CY0'€KTIB KaHAY PO3MOIUTY Ta

BUKOHYBAaHUMHM HUMH (QYHKIISIMU. 3a3HA4MMO MPHUHATIIHO, IO OMNTOBI
TOPTiBLI1 MOXYTh BUKOHYBAaTH BC1 200 OKpeMi (DyHKIIIT ONITOBOT TOPTiBIII.

Jlunep Kymye ToBap 3a JIOTOBOPOM TOCTaBKH i CTA€ BIACHUKOM TPOMYKIIiT
micis il omtaty. Ilicisi BHKOHaHHS YMOB JIOTOBOPY IOCTaBKHM CTOCYHKH MiXK
nuiaepoM 1 hipMOr0 — BUpOOHUKOM NPUNUHSIOTECA. Criemiani3yeTbes Ha peatizamii
NIEPEeBaYKHO TOBApiB TPUBAJIOr0 KOPUCTYBAHHS, IO MOTPEOYIOTH 3HAYHUX OOCHTIB
CepBiCy, AKUH 3IMCHIOE caM JHJIep 1 HOTO MapTHEPH.

JucTpub'toTop-nocepeIHUK, SKUH OTPUMYE TpaBo 30yBaTH ToBapu (pipmu-
BUPOOHMKA Ha TMEBHIA TepUTOpii y BHU3HAUYCHMM TepMiH. Juctpub'toTop He €
BJIACHMKOM TOBapy, a JIMIIE OTPUMYE TMIPaBO MPOAAXKY TOBapy, SKIIO IIe
nepeadavYeHo yroaor, TMCTPUO'FOTOP MOKE JISITH BiJl CBOTO IMEHI.

J1o oNTOBHUX TOPTiBIIIB HAJIEKATH TAKOXK JHKOOEPH.

Jlxobepu — MmocepeTHruKH, SKi CKYIOBYIOTh HEBEJUKI ONMTOBI MapTii ToBapy
JUIS1 IIBUAKOTO TIEPENpoaxy (HAMPUKIIA, KHUKKH).

Kowmicionep — mocepenHuk, sSIKMi yKiagae yrogay Mpo IMOCTaBKY BiJ CBOTO
IMEH1, ajJie¢ HE € BJIACHUKOM TOBapy 1 MpaIoe 3a paxyHOK (ipMHU-BUPOOHHKA.
Kowmicionep Mae ckimamu, 3abe3neuye 30epiraHHs ToBapy. dopMa BHHAropoau
KOMicioHepa — BIJICOTOK BiI CyMHU MPOBEACHOI omepairii abo pi3HUIS MK IIHOIO,
MPU3HAYEHOI0 KOMITEHTOM, 1 IiHOI0 peanmizamii. (KomiTeHT — ocoba, sika Bumae
KOMICIOHEpOB1 JOPYUYEHHS MPO YKJIAJaHHA YrOJau BiJ IMEHI KOMICiOHepa, aje 3a
paxyHOK KOMITEHTA.)

ATreHT (IPOCTUM MOCEPETHUK) — MOCEPEAHUK, IKUI € IOPUANYHOIO 0COOOIO 1
MPE/ICTABIIAE€ 1HTEpECH TEBHUX BUPOOHMKIB (MPUHIMIANA — Xa3siHa) Mpu 30yTi
iXHIX TOBapiB, YKJIaJaloud yroad BiJ IMEHI Ta 3a paxyHOK npuHIHMMNana. Po3mip
BUHArOpOJM areHTa BHU3HA4Ya€ TPHUHIMMNAN (HAMPUKIAJ, SK BIACOTOK BiJ CyMH
VKIaAeHOi yrojau). AreHTH MOXYThb MAaTH pPI3HHA CTaTyc: TMpaIoBaTd 3
oOMeXeHHsIMU (ITPUMIpOM, HAa yMOBaX KOHCHUTHAIli), 00CIyroByBaTH TUIbKU OJIHY
¢bipmy ab0 TUIBKM MEBHHUX CIHOKMBayiB. 30yTOBI areHTHU 3BHUYAHO MPAIIOIOTh HA
OCHOBI1 ar€HTCHKUX yTO/I.



AreHTCchKa yrojia — 1e yroja, o yKkiaaJaeTbcs MK QipMoro Ta ii 30yTOBUM
(TOproBUM) areHTOM 3 HEBU3HAYEHWM TEpPMIHOM Jii 1 NpaBOM pO3IPBaHHA B
00yMOBIIEHHI TepMiH. PO3pI3HSIOTE yroau:

— Yroaud 3 HaJaHHSIM BHUHITKOBOTO TMpaBa — areHTChKa yrojaa, IIo
OOyMOBIIIOE TPaBO TOPrOBOT0O TMOCEpPEAHMKA OYyTH €IUHUM TOCTAYaJIbHUKOM
3a3HAYEHOr0 TOBApy Ha TEPUTOPIi, IKY BiH OOCIYTOBYE;

— yroau 0e3 HaJaHHA BUHATKOBOTO TpaBa 3allMIIa€ 3a MOCTaYaJbHUKOM
MIpaBO BU3HAYaTH KUJIBKOX MOCEPEAHHKIB, SIKI TOCTAYAIOTh HA PUHOK HOT0O TOBApH.

Bpokep — ue ¢ipma abo oxkpemMuil He3aJIeKHUN TOProOBUN MOCEPEAHHK, IO
BUKOHYE TIOCEPEAHUITBKI PYHKITIT TPY YKIIaJIaHHI YTO Ha MPOJIaXK TOBApPY, KU HE
NEePeXOAUTh Y HOTO BIACHICTb.

Bpoxkep "3BoauTh" mpoaaBus Ta MOKYMIS, YKJIAJal0un yroay Ha KOMICIHHIN
oCHOBIi. MloMy HamalOThCs CELianbHi MOBHOBAXKCHHS IS YKIANACHHS YLOMH, 1 BiH
Ma€ MiATH CyTO B MEXaxX [HX JOMOBICHOCTEeH. J[OTOBIpHMX BiTHOCHH HEMae,
Opokep He yKJIaJae JOroBOPY KYIIBII-IPOAAXKY 13 *KOMAHOIO 31 CTOpiH. bpoxkep
JIMIIE TOMOBJISIETHCSI TIPO YMOBH YT'OJTH, aJieé HE 3aKYIIOBY€ TOBapH BijJ CBOTO iMEHI
1 He BigmoBimae 3a HUX. 37eOUTBIIOrO Yepe3 HOro pykd HE MPOXOAATh MapTii
TOBapiB, OKpIM 3pa3KkiB, sKi BiH Oepe B TUMYAacOBE KOPUCTYBaHHS IS
0o0CIyroByBaHHsI KIIIE€HTIB. 3@ MOCIYTH OpPOKEp OTPUMY€E KOMICIIHY BUHAropoay
(6pokepuK) — BIICOTOK BiJl BAPTOCTI MPOIaHUX TOBApiB a00 00YMOBIICHY CYMY 3a
KOKHY OJIMHHMIIIO TTPOJIAHOTO TOBApy.

KoMiBoskep — ciaykOoBelpr MIANPUEMCTBA, SKUW 3alMAa€ThCs MOIIYKOM
KIII€HTIB, YUH OOCAT TIOBHOBa)XE€Hb PETYIIOETHCS KEPIBHULUTBOM (ipMu abo
perioHaIbHUM KEPIBHHUIITBOM, SIKOMY ITIAMOPSIKOBAHUN KOMIBOsKED (Y pa3i SKIIO
BIH Jli€ HA TEPUTOPIi, BiAJaJIEHIN BiJ MICIA po3TamryBaHHs GipMm).

30yTOBi iIli — OPraHi30BYIOTHCS BEIUKHUMHU MiANPUEMCTBAMH, OCHOBHOIO
(GYHKITIEIO IKUX € MBUAKE MOCTaYaHHS MPOTYKIIII.

Kpim 3a3HaueHux BuIle, CJIiJ HA3BaTH 1HIII TUITH MTOCEPETHUKIB.

Maknep — TOCEepelIHMK, SKUH TIPEeACTaBis€ IHTepecHu 000X CTOpiH 1
3aMa€THCS MOIIYKOM MOKIIMBOCTEM IS YKIIAJaHHS YTOJIH.

ToproBi npeACTaBHUKHA — MOCEPEAHHUKH, SIKI € IOPUINYHUMHU 0CcO0aMu, IO
VKIAJal0Th YroAW 1 BEAyTh CHOpaBH KUTbKOX (ipM. BuHaropoma ToproBenbHHX
MOCEPETHUKIB 3aJIeKUTh Big 00csary 30yry mnpoxaykimii. Ha BigMiHy Bix
KOMIBOSDKEP1B TOPTOBEIBHUI MPECTABHUK 1€ CAMOCTIHHO.

ToproBi cuHAWKATH OPTaHI30BYIOTHCS MIJISXOM BHBEACHHS BIIAUTY 30yTYy 3i
cTpyktypu GipMu. J[OMUTBHICTH 3alydeHHS ONTOBOI Ta pO3ApiOHOI TOPTiBIi 10
pPO3MONUTY BU3HAYAETHCS TEBHUMH PUHKOBHMH, KOHKYPEHTHHMH Ta IHIITUMU
yMOBaMH, B SIKHX Ji€ (¢ipma, OCOOJMBOCTSIMHU IIJILOBOTO PHUHKY, TOBapy Ta
MO>KJIUBOCTAMH (PipMH.

Toprosi moma — 11e BEeTUKiI ONTOBO-pO3apiOHI ¢ipMu, sSKi 3aiMarOThCS HE
TUIbKU TOPTOBEIBbHO-TIOCEPEAHUIIBKOIO JISIIBHICTIO, @ i IHBECTYBAaHHSIM KamiTany y
BUPOOHUIITBO, 3ICHIOIYH CKJIalyBaHHS, CTpaxyBaHHS MPOAYKIIII,
OpraHi3oBYIOYM OINTOBY 1 po31piOHYy TOpriBito. UYUineHamMu TOProBUX J1OMIB
3a3BHYal € MANMPUEMCTBA- BUPOOHUKH.



Ha 3aBepmieHHss po3risAy NOUTaHHS MO0 ONOCEPEIKOBAHOTO 30yTy
oKpecauMo (yHKLII ONTOBOI Ta po3ApiOHOT TOPIiBIl.

OnToBa TOpPriBisl — AISUIBHICTB, MOB'A3aHa 3 MPOJAKEM TOBAapIB Ta HOro
MEepenpoakeM YU KOMEPIIHHUM BUKOPHUCTAHHSM, a CaMe:

— 3aKyIIBJIA 1 pOpMyBaHHS TOBAPHOI'O aCOPTUMEHTY;

— 30MpaHHsl, ONpPAIIOBAHHS 1H(POPMAIIiil PO PUHOK;

— CKJIaJlyBaHHsI, 30epiraHHs Ta TPAHCIIOPTYBAHHS TOBapY;

— (iHAaHCYBaHHs MMOCTaBOK (TIepeIoIuIaTa, Kpeaur);

— IIpOJaxX TOBApIB;

— B1A0O1p, (hopMyBaHHS NapTii MOCTABOK;

— MPUAHATTS PU3HKY YIIKOIKEHHS, CTApiHHS TOBAPY 1 PO3KpaIaHHS;

— HaJlaHHS KOHCYJIHTaTUBHUX TIOCITYT.

Po3npiOHa TopriBis mepeadadae peasizallifo TOBApiB 1 MOCIYT KIHIIEBUM
CIOKMBayaM, sIKI KYyNylOTb iX JJIsi ocoOucToro BXKUTKYy. Came e 1 BiApI3HSE
pO3ApiOHY TOPTIBIIIO BiJ] ONMTOBOI.

[TignpuemMcTBa po3ApiOHOT TOPriBii, SKI OE3MOCEPEeIHbO KOHTAKTYIOTh 13
NOKYMIISIMHU, IPOMTOHYIOTh MOKYMIEB1 MOTPIOHMI TOBap MOTPIOHOTO PIBHS SKOCTI B
NoTpIOHUH Yac, y NOTpiOHOMY MICII1, BUKOHYIOUM TaKi OCHOBHI (DYHKIII:

— BHW3HAYCHHsA TOTpeOW B ToBapax 1 (OPMYBaHHA aCOPTUMEHTY
NPOMOHOBAaHUX TOBApPiB 1 HAOOPY MOCHYT, K1 HAJAIOThCS;

— Oprasizalis Ta orJjiaTa oCTaBOK TOBapiB;

— 30epiraHHs, MapKyBaHHs TOBapy Ta BU3HAUYEHHS L(IH Ha HbOTO;

— y4acTb y IPOCYBaHH1 TOBApY;

— Oe3nocepeHiil MpoiaXk TOBAapiB MOKYIISAM 1 HaJJaHHsI I0AaTKOBUX TTOCIIYT.

Y  po3npiOHIA TOPriBiIi NPSAMUNA TPOJAAXK 3IIMCHIOETECS 32 TaKUMHU
METOJaMU: 3a JIOTIOMOT'OF0 IIPOJIABIIIB 1 caMOOOCIyrOByBaHHS yepe3 aBTOMATH, 3a
KaTaJoroM, 3a Tele(OHOM TOLIO, 3 BHUKOPUCTAHHSIM MpPsIMOro pajgio — Ta
TEJIEB131HHOIrO MapKETHHTY, MPOJIaX 3 BUKOPUCTAHHAM KOMII'TOTEPHUX MEPEXK.

OcHoBHMMH  dopMaMu  Po3ApiOHOI TOPTiBIAI € Takli MiANPUEMCTBA:
Crieliajgi3oBaHi  Mara3uHW;  yHIBEpMarw,  yHIBepcamMH;  CyIEpMapKeTH,
rinepMapkeTH; CKJIaJud — MarasMHH;, Mara3uHU TOBapiB MOBCSKICHHOIO IOMMTY;
MarasuHHW; Mara3uHu, sKi TOPryloTh TOBapaMH, 3HIKCHUMU B IIiHI, Ta 1H.

TEMA 10. KOMYHIKAIIAHA CTPATETIS I KOMYHIKAIIMHA
HOJITUKA OPTAHI3ALII

1. 3mict i ckaamoBi crparterii IHTErpoOBaHMX MAapPKETHHITOBHX
KOMYHiKauiil oprani3auii.

Komnnekc komymnikayin sBise coOOI0 IUTICHY CYKYITHICTh KEPOBaHHX
KOMYHIKAllIMHUX  €JIEMEHTIB, MAaHINYJIOIYM  SKUMUA  OIAOPUEMCTBO  MAae€
MOXJIMBICTh MPEICTABUTU TOBAap ab0 MOCIyry B NPUBAOIMBOMY CBITII JIJIsi
LLJIOBOI ayAUTOPIi.



Ilpoyec KomyHikauyii € MeXaHI3MOM TIPOCYBaHHS, SKE SIBJISIE COOOIO
3BEpHCHHS BHUPOOHWKA 1O CIOXHWBada 3 METOI TMPEACTABICHHS MPOMYKIIil
KOMIIaH1i B MpUBAOIMBOMY JJIsl LLIBOBOI ayJUTOPIi BUTIISIAL.

Komnnekc npocysanna - 1e NOENHAHHS KOMYHIKaLIMHUX CTpaTeriil, a0
SKUX MIATPUEMCTBO BIAETHCA ISl TOTO, 100 JIOBECTH JI0 CIOKHMBAYiB NEpeBaru
TOr'0 UM 1HIIOTO TOBAPY 1 CHOHYKATH iX A0 KOT0 MpHUaA0aHHS.

Komynikauyiiina cmpamezia po3poOJII€ThCS B paMKax  3arajibHO1
MapKETUHIOBOI CTpaTerii MiANPUEMCTBA 1 pealli3ye€TbCs 3aBISAKH BUKOPUCTAHHIO
OKpPEMUX €JIEMEHTIB.

Pexnama - Oynb-sika orutaueHa (opma 3HEOCOOJIEHOTO MpEeACTaBICHHS 1
IpOCYBaHHS TOBapiB, MOCIYT, 17eH.

Cmumynweanna 30ymy - Pi3HOMaHITHI KOPOTKOCTPOKOB1 3a0XOUyBaJibH1
3aX0JiH, CIIPSMOBAHI Ha 3a0X0UYCHHS MOKYIKHA a00 MPOJaXKy TOBapy, a00 MOCITYTH.

PR (36's3ku 3 2pomadcvkicmio) - pi3HOMaHITHI MpOrpamMu, CTBOPEHI s
npocyBaHHS 1 (200) 3aXUCTY IMIIPKY MIATPUEMCTBA Ta HOTO TOBAPIB.

Ocobucma npooasc - 6e3MOCEPETHIO B3aEMOJIII0 3 OJJHUM a00 JCKLTbKOMA
NOTCHI[IMHUMH TOKYIIIMM 3 METOI OpraHizailii npe3eHTalliid, BiAMOBiAeH Ha
NUTAHHS 1 OTPUMAHHS 3aMOBJICHb.

Ilpamuit mapkemunz - cnocid MPOCyBaHHS TIPOAYKTY, TMPU SKOMY
BUKOPHUCTOBYETHCS MPsIMa KOMYHIKAIIIS 3 CITOKHBAYaMH.

Bci komyHiKkaliiiHi eIeMeHTH PIZHATHCS: 3a XapakTepoM 1 3a HAIpPSIMKOM
BIUIUBY.

3a xapakTepoM BOHU MOXKYTh BIUTUBATH Ha MOYYTTS ab0 po3yM; HaJaBaTh
nepcoHajgbHe abo HenmepcoHalbHe, TpuBasie abo KopoTkouacHe BIUMB. Hanpukias,
Taki 3axoAu MIOJ0 CTHUMYJIOBaHHS 30yTy, sAK Jgerycramii abo po3maua
OC3KOIITOBHUX 3pa3KiB MPOAYKIli, € KOPOTKOYACHHMH, aJie IHTEHCHUBHUMH
3aco0aMu BIUIMBY Ha MOTEHUIMHUX MOKymiiiB. [Iponaranja, sk mpaBuio, BIUIMBAE
Ha JIOTIKY, PO3yM IOKYIIIiB 1 pOOUTH HA HUX TPHUBAJE 1 CTATUIN BILINB.

Bynp-sxuii mporiec KOMyHiKallii BKJIFO9ae B ce0e HACTYIHI €JIEMCHTH:

- BignmpaBHUK iHMOopMaIii (okpema ocoba abo opraHizarris);

- IOBiTOMJICHHSI (TE€KCT, 300pakeHHS);

- 3aco0u (KaHaiu nepenadi iHpopMallii: ra3eTu, pajaio, TeacoadeHHs Ta iH.);

- ofepKyBad iHQopMarlii (1iIk0Ba Tpyma, OKpema ocoda).

PosristHemMo eneMeHTH KOMYHIKAIiITHOTO TpoIecy OUThI JOKIIATHO.

BinnpaBaukoMm iH(poOpMalii MOXe BHUCTYMATH MiAMPUEMCTBO-BUPOOHUK,
MOCEPETHUK, ONTOBUH uM po3ApiOHMN ToproBerb. [loBiIOMIIEHHS TOBHHHO
BUKJIMKATH Y TIOTCHIIIMHUX CIOKMBAYiB BIMYYTTSA JOMUIBHOCTI 1 OakaHHS
MTOKYTIKH.

Bubip 3aco0y i kanamy mepemadi iHhopmMaIllii BA3HAYAETHCS, 3 OJHOTO OOKY,
XapaKTepoM TMOBIJOMIICHHS, a 3 IHIIIOTO - XapaKTepOM IIJTbOBOI TPYMH MOKYIIIIIB.
ITpu BuOOP1 3aco0y 1 kaHany nepeaadi iHopMmailii He0OX1THO MAaTH HA yBa3i, 1I0:

- paaio 100pe BUKOPUCTOBYBATH IS BIUIMBY Ha BIACHUKIB aBTOMOOLTIB;

- TeneOayeHHs NPEACTABISIE MIMPOKY ayAUTOPIIO MJis pPEeKIaMu TOBapiB
TPUBAJIOTO KOPUCTYBAHHS, PIICHHS, PO MOKYIKY SKUX 3a3BUYAil IPUIUMAIOTHCS B
KOJI1 CIM'T;



- KOMEpIliifHe JUCT - [UIsi TPSMOTO, TEPCOHAIBHOTO BHUXOAY Ha
MOTEHIIMHOTO MOKYTIIIS;

- CHeliani3oBaHl XypHaJId - Aid (axiBLiB, NPUIAMAaIOTh PILIEHHS MPO
MOKYNKY 1HBECTULIHHUX TOBApIB.

OnepxxyBauem 1H(popMallii € IbOBa Tpyma ado oKkpeMa ocobda.

[inpoBa rpyna (aynurtopis) - 1ie Ipyna CHOXXKHMBadiB, Ha Ky CIPSMOBaHA
KOMYHIKalliiiHa cTpaTeris. Binx mpaBuibHOro BH3HAYEHHS IUIBOBOI ayJIuTOpii B
ICTOTHOMY CTYTI€HI1 3aJI€KUTh SIK BUOIp CTpaTerii, Tak 1 €PEeKTUBHICTb KOMIUIEKCY
KoMyHiKkamii. [{inboBUMH ayTUTOPISIMU MOXKYTh OyTH HE TUIBKU FPYNH PEaJbHUX 1
NOTEHLIMHUX CHOXKMUBaviB, ajle i OKpeMi 0coOM, a TakoX IIUPOKI BEPCTBU
IPOMaJICHKOCTI.

Buxoasun 3 neBHOT IIBOBOT ayAUTOPii, MAMPUEMCTBO MOKE BHOpaTH OJUH
3 BapiaHTIB KOMYHIKalIHHOI CTpATerii:

1) crpareriss mpUTATaHHA CHOpPSIMOBaHA Ha KIHIIEBOTO CIOXKHMBauya,
KopucTyBaua ToBapy (mocimyru). Takuii cmocid mpocyBaHHS TOBapy BHUKIHKAE
TIONTUT KIiHIIEBOTO CIOYKMBada, CIIOHYKalOYW MOTO 3BEPTATUCS B KOMIIaHiO abo B
HiANPUEMCTBA PO3PIOHOT TOPTiBIIi;

2) cTparerisi MPOIITOBXYBAaHHS Tiepe10ayae, 1Mo MpoCyBaHHS HAMPaBICHO Ha
TOPTOBOTO TOCEPEIHNKA B PO3paXyHKY Ha Te, IO BiH caMm Oyze MpocyBaTH TOBap
N0 KaHaJIaX pPO3MOAUTY J0 KIHIIEBOTO crokuBada. [Iporec mMpuiHSITTS pilleHHS
PO MPOCYBaHHS BKJIIOYAE pO3POOKY KOMYHIKAIIMHOT TporpamMu, ce peatizallio Ta
OIIHKY €(DEeKTUBHOCTI.

Po3po6ka koMyHIKaIiitHOT MPOTpaMu CKIAJAEThCA 3 JEKUIBKOX €TalliB (puc.
10.1). Komruiekc MapKeTMHTOBHX KOMYHIKAIii 1 HWOro OCHOBHI €JIEMEHTH:
pekiiama, ocobucti mnpoaaxi,llpm BuOOpPI ONTUMAIBHOTO KaHAy PO3MOALTY
ICHYIOTH TaKi MiIXOIH:
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Puc. 10.1. ETanu po3po0ku KoMyHikaniiiHOI mporpamMu
Ha mepmomy ertari BU3HAYa€THCS MUTHOBA ayAUTOPIsA, Micis 11 BUOOpy - il
KOMYHIKallli, K1 MOBUHHI OyTH BUMIpHI, PO3paxOBaHl Ha MEBHUM MEpioj yacy 1
KOHKPETHY UUIbOBY ayAuTOpit0o. Bu3HAUMBIIM 111, MIJNPUEMCTBO PO3POOIIsie
O10/KET KOMYHIKal1iMHOI mporpamu. ICHye KijibKa BapiaHTIB PO3POOKH OOKETY:



- METOJ CKJIaJlaHHs OIOJKETY SIK BIJICOTKAa Bl MPOJaxiB, SIKHUIl BpaxoBYyeE
oOcAr nonepeaHix ado nependadyyBaHUX MPOJIaXKiB;

- METOJI KOHKYPEHTHOTO MapUTETy, TOOTO KOMIIOBaHHS a0COIIOTHOTO PIBHS
BUTpPaT KOHKYpPEHTIB a00 piBHA BUTPAT, MPONOPUIAHOTO YacTIl PHUHKY
KOHKYPCHTA,

- METOJl CKJIaJIaHHsS OIO/DKETY 3a 3aJIMIIKOBUM TPHHIIUIIOM, TPH SKOMY
IpolIl Ha MPOCYBaHHS BUAUISIOTHCS TUIBKU TICIS TOTO, SIK BpaxoBaHI BCl 1HII
BUTpPATH;

- METOJ CKJaJaHHs OIOPKETy Ha OCHOBI IIUIEH 1 3aBJaHb, 32 JIONOMOTOIO
SIKOTO TMIJIPHEMCTBO BHU3HAYA€ METY CBO€I KOMYHIKAIIMHOI MpOrpaMu, Hamidae
3aBJIaHHS, [0 BUIUIMBAIOTH 3 IUX IIUICH, PO3PaXOBYE BUTPATH HA BUKOHAHHS ITUX
3aBJ/IaHb;

- 1HIII1 METOJIH.

[Ticnsa cknaganHs OOMKETY, CIUPAIOYUCH HA aHATITHYHUIN TIAX1A 1 JOCBI,
3IACHIOIOTH BUOIP KOMYHIKAIITHUX €JIEMEHTIB - peKJIaMH, CTUMYJIIOBaHHA 30YTY,
ocobucTtux nponaaxis, PR 1 npsimoro mapkeTusry.

3aBepIIuBIIM CTBOPEHHS KOMYHIKAIIITHOT Mporpamu, CKiIaiaerbes rpadik
BUKOPUCTaHHS 11 €JIEMEHTIB, SKHH BKJIIOYa€E B ceOe IMOCIIIOBHICTh peaizallii
IPOrpaM i YUCTOTY iX BUKOPUCTAHHS 32 IIEBHHM MEPiOJI.

3aBepiajgbHUM  €TaloM KOMYHIKAI[iHHOT TIpOrpaMM € BH3HAYCHHS i
e(hEeKTUBHOCT1 HA OCHOB1 CUCTEMHU TECTIB.

2. Peki1aMa sIK eJIeMEHT MAPKEeTHHTOBUX KOMYHIiKali

Pexiiama € OgHUM 3 OCHOBHHUX €JIEMEHTIB MapKETHHTOBHX KOMYHIKaIlid. Y
HaBUYaJbHIA JIiTepaTypi ICHYIOTh pi3HI BH3HAYCHHS pekjIaMu. Bimomwuit
amepukaHcbkuii Mapkerosor @. Kotiep TpakTye pekiiamy, ik HEOCOOUCTi popMu
KOMYHIKaIlii, 37iiCHIOBaHI 3a IMOCEPEIHUIITBOM IIIATHUX 3ac00iB MOIIUPEHHS
iH(dOopMaIrii, 3 YITKO BKa3aHUM JKEpesIoM (piHaHCYBaHHS.

Binnosinno no 3akony "IIpo peknmamy', pekiiamy sIK TpoLeC YTBOPIOIOTH
YOTUPH CKJIAI0BHUX:

- pekiiaMojiaBelb - ropuaudHa abo (QizuuHa ocoba, sgKa € JPKEpesoM
pexknamMHoi  iHGopMalii s BUPOOHUIITBA, PO3MIMICHHS Ta MOJAIBIIOTO
PO3MOBCIOJIKEHHS PEKIIaMU;

- BUpOOHUK peKIiaMu - IopuaudHa ado (izudHa ocoba, sika 3/11HCHIOE TTOBHE
ab0 YacTKoBe MPUBEIEHHS pPEKIaMHOi iH(opmallli 10 TOTOBOi ISl MOMIMPEHHS
dopmi;

- PO3MOBCIOJKYBaU pEKIIaMH - IOpUANYHA 200 dizudaHa 0coba, sSKa 3IHCHIOE
po3MimieHHs Ta (a00) PO3MOBCIOKCHHS PEKIIaMHOT iH(pOpMaIlii MUITXoM HaJaaHHS
Ta (a00) BUKOPUCTAHHS MaifHa, Y TOMY YHCIII TEXHIYHHUX 3aC001B palioMOBICHHS,
TEJIEBI31ITHOTO MOBJICHHS, @ TaKOXX KaHAMIB 3BSI3Ky, €(pIpHOTO Yacy Ta IHIIUMH
crocodamu;

- CIIOKMBa4 pEKJIaMH - IOpUAWYHI ab0 ¢Gi3uyH1 0coOM, JO BITOMa SKHX
JTIOBOJUTHCS a00 MOXke OyTH J0Be/IeHA peKamMa, HaCa1IKOM 4oro € abo Moxke OyTH
BIIMOBIJIHE BIUIUB PEKJIAMHU HA HUX.

He3Baxkaroum Ha [AOCUTH IIUPOKUM CHEKTP 3aCTOCYBAaHHS, HaWOLIbIIE
MOIIMPEHHS PeKJIaMa 3HAXOAUTh Y cpepl 30yTy CIOKUBUUX TOBAPIB.



BinMiHHICTE pekiaMu Ha TOBapH BUPOOHMYOrO MPU3HAYEHHS MOJIATAE B
TOMY, II0 BOHAa 3BEpPHEHA JO IHIIUM HIANPUEMCTBAM-BUPOOHUKAM, 3aBOJIaM,
dabpukam, a pekiamMa Ha TOBapU IIUPOKOrO0 BXKUTKY HallJIEHA MpsSMO Ha
CTIOKUBAYA.

Y cBoemy OaxaHHI NpUAOATH TOBAapH IIMPOKOTO BXKUTKY IOKYIIEIh
MPOXOJIUTH KUIbKA CTaali.

Cmaoia 1. "Mopens po3nrykyBanoro Tosapy". Jlronuna abo TOUHO 3Ha€, 110
xoue npuadartu, ado MpeacTaBiige B Hal3aranpHIIUX pucax. Ha miil ctazaii Benuke
3HaYeHHs Mae IH(OpMaTUBHA peKiIama.

Cmadin 2. "Mopens BonoinHa". JIroquHa MOAyMKU TIpUMIpsie pid 10 cebe,
CBOill KBapTUP1, CIOCOOY KUTTSI.

Cmaoin 3. "Pimenns npo kymniBiawo abo BimmoBa Bing Hei". lle 3a3Buuait
BiIOYBA€ThCSI B Mara3uHi, KOJIM MOKYIEIb 03HAWOMHUBCS 3 TOBApOM, IT0OAYUB HOTO
B nmii. Ha it cramii BaxxyvBa poJib MO3UTHUBHUX €MOIi (BIICYTHICTh YepTH,
YUCTOTA, BBIWIMBICTH NepcoHany 1 iH.). TyT peknama MOBMHHA MiITPUMYBaTH
CIPHSTIMBE BPKEHHS PO TOBAp.

Cmaoia 4. "Yu npasuit 5?" (OcoOiauBO mNpu MOKYMIl JOPOTOi pedi).
Bunukae, konu ToBap KyruieHui. JIroauHa e pa3 3icTaBisie MOJCNb BOJOMIHHS 3
THUM, 1110 HACTIPaBi OTPUMAB, 1 AKIIO PEaKilis HeraTHBHA, HAMAra€ThCs IEPEKIACTH
POBUHY Ha mpojanis "ycyuuB" abo Ha pekiamy "Hamgynu". 3aTe, SKIIO peakilis
MO3UTUBHA - JIisl peKJIAMU MMOCUITIOETHCS, ii aBTOPUTET 3POCTAE.

OTxe, Mpu KyMiBJIi TOBAPiB HIMPOKOTO BXXUTKY Ba)KJIMBA €MOLIIfHA CKJIaJI0Ba
PEKIAMHOTO TIOCTIAHHS.

daxiBii chopMyTrOBaIM TEPEIIK GUMO2, WO NPeOd'AGNAIOMbCA 00
pexnamu, BIIMOBITHO 10 SIKMX BOHA TTOBUHHA!

- BIATIOBIZATH 00pa3y, SIKUM peKJIaMOJIaBeIlb X0U€ JI0JaTH CBOEMY TOBapY;

- "scHO" BUpakaTu OakaHl AyMKH, 10O BOHM OYJIM 3BEPHEHI JIO PO3yMmy,
EMOIIISIM 1 CoLlaIbHOMY KOM(OPTY;

- OyTH JOCTYITHOIO ayIUTOPii, AKIH MPU3HAYAETHCS 11 peKiIama;

- HE PO3XOAWTHCS 3 JAYMKOIO ayauTopii, Tak SK BaXKO MOJ0IATH
c(hOpMOBaHHI CTEPEOTHIT MHUCIICHHS,

- OyTH MPaBaUBOIO, HIYOTO HE MEepeOUIbITYBaTH, HE OpeXaTH;

- OyTH OPUTIHATBHOIO;

- OyTH BMI3HABAHOIO;

- OyTH BYAacCHO BIIKMHYTOIO, TOOTO BaXJIMBO OTPUMYBATH KOPHUCTH 3
XOpomIoi ifei MpOTITroM MEKUTBKOX POKIB JO THUX Tip, TOKH BOHA Ji€Ba 1 HE
HaOpHIa Ay TUTOPIi.

VY pexnamHIN TISTRHOCTI 3a3BUYAil PO3PI3HSAIOTH TPU CTAfli: MIIAHYBaHHS,
peamizaiito 1 KoHTpoab. [TaHyBaHHS TONATa€E y BCTAHOBIICHHI IUJIEH 1 CTBOPEHHI
pekimamHOi mporpamu. Ha crazmii peamizaiii CTBOPIOETBCS 1 TOMIMPIOETHCS
pekiiamHe 3BepHeHHS. KOHTpoIIb pekiamMu Mojsirae y BU3HaU€HHI 1i pe3yabTaTiB.

OcHoeHna hynKuin pexknamu - 3HAUTH CBOTO MOKYIIISA, JOXIIJIWBO JOHECTH
0 HbOTO 00pa3 ToBapy 1 mepeBaru came I[bOTO TOBApy, BUKIHMKATU IHTEpEC 1
MIJIBECTH MOTO 10 IPUAO0AHHS.

Hinamu pexnamu €.



- IPEJICTaBIISITH HOBUI MPOIYKT;

- pO3LIMPIOBATH 3HAHHS CIOXXHUBAYiB MPO I[UJII Ta CIOCOOM BUKOPUCTAHHS
JAHOT'O TOBApY;

- CIIPUSITHA BUXOJy TOBapy Ha HOBUN PUHOK;

- CTBOPIOBATH CHPUATIUBE BPAXXEHHS PO MIANPUEMCTBO (Oprasizauii), Horo
3100YTKH, KIIEHTYPH;

- CIIOHYKAaTH CIIOKUBAYiB KyIUTH TOBAp caMe I[bOT0 MiAMPUEMCTBA;

- ¢opmyBatu npo cebe OymKy oOpaszy "HajiliHOro mnaprtHepa" y IHIIUX
MIIPUEMCTB,;

- aKTUBI3yBaTH IOIIHT;

- HaJlaBaTu JOTIOMOTY CIO’KMBa4yaM y BUOOP1 TOBAPIB 1 MOCHIYT;

- "OopoTtucs" 3 ToBapaMu KOHKYPEHTIB.

MHOXHUHHICTB I[JIEH peKJIaMU MOPOJIKYE 1 3HAYHY PI3SHOMAHITHICTb 11 BUMIB,
3ac001B MOIIMPEHHS, BapIaHTIB i CTBOPEHHS Ta IHIIMX €JIEMEHTIB, 3 IKUX peKjiaMa
CKJIQJIA€ThCS SIK CUCTEMA.

3aJIe)KHO BiJl TOTO, sika OyJe O3HaKa MOKJIAJeHWN B OCHOBY Kiacuikariii,
BUJIUTSIIOTH PI3H1 6UOU PeKIaMU.

1. ¥V 3anexHocTi Bi 00'€KTa pPEKJIaMHOI'O 3BEPHECHHS:

- peKJIaMa JUIs TIOKYTIIIIB CII0)KHBYMX TOBAPiB;

- peKJIaMa ISl TIOKYIIIIB TOBAPiB BUPOOHUYO-TEXHIYHOTO MTPU3HAYCHHS;

- 3MillIaHa peKjama.

2. 3aJIe)KHO B 3aMOBHUKA:

- pexJiama miAnpPUEMCTB-BUPOOHHKIB,;

- peKJiama MiAIPUEMCTB ONTOBOT TOPT1BIIi;

- peKJiamMa IiAIPUEMCTB PO3PIOHOT TOPTIBITI.

3. 3ajexHO BiJl YMOB 3aCTOCYBaHHS:

IOPECTH)KHA pEKJIaMa - 3acCTOCOBYEThCS Ui JOBTOTPUBAJIOTO 00pasy

dipmu;

- pekiamMa MapKd - IS JOBTOCTPOKOBOTO BHUJUICHHS KOHKPETHOTO
MapoYHOTO TOBApY;

- pyOpuuHa pekiiama - JUIsl MOMMPEHHs 1H(GOpMAIlli PO MPOJAXK, MOCIYTY
Y{ MOIIO;

- peKiiaMa pO3MpPOJIaXiB - JJIs OTOJIOMICHb PO3MPONAXKIB 32 3HIKCHUMU
HIHAMH;

- pO3'ICHIOBAJIBHO-TIPOTIATAaHUCTChKA peKJIamMa - JUIsl  BiJACTOIOBaHHS
KOHKPETHOT i71€e1.

4. 3anexHo BiJ] TOCTABJIICHUX 3aB/IaHb:

- iIHpopMaTHUBHA peKJIaMa - Ha eTarll BUBEJACHHS TOBapy Ha PUHOK (3aBAaHHS
CTBOPEHHS IEPBUHHOTO MOMUTY);

- YMOBIII0YA peKjiaMa - Ha eTami 3pOCTaHHS. BUKOPHCTOBYIOTHCS METOIU
MEPEKOHAHHS, TOPIBHSIHHSA (3aBIaHHS 30UIBIIEHHS MEPBUHHOIO TOMUTY).
Pi3HoBuI: mOpiBHsJIBHA pekiiama - (GopMye mepeBary 10 MapKH, IMEePEeKOHYE
MOKYMIIIB 3IIMCHIOBATH MOKYIIKH, HC BIJKJIaJal0uH;

- HaraJyroya pekjamMa - Ha eTaml 3pulIocTi. 3aCTOCOBYETHCS ISl TOTO, 1100
3MYCHUTH CIOXKHBadiB 3rajaTd Mpo TOBap (3aBAaHHS CTBOPEHHS BTOPHUHHOTO



nonuty). PI3HOBHUI: NIAKPIIUIIOIOTHCS peKJliaMa - CIY)XHUTbh [JIsl HaraJyBaHHS
CIIO’KMBayaM Ipo Te, IO TOBAp MOXE CKOPO 3HAJOOUTHCS 1 MOBIAOMIISE, 1€ HOrOo
MO>KHA KYTIUTH.

5. 3asie’kHo Bij c1oco01B MOMMPEHHS 1H(OPMAIi:

- IpsiMa (TMOIITO0, OCOOUCTO BPYUYAETHCS);

- B ipeci (ra3eTH, )KypHaiu, JOBIIHUK, TeIePOHHI KHUTH);

- IpyKoBaHa (IIPOCHEKTH, KaTajoru, OyKJIeTH, IIaKkaTH, KajdeHaapi);

- eKkpaHHa (KiHO, Tee0aueHHs, Claiin);

- 30BHIIHSA (IUTU-O01100pIM, TIIAaKaTH 30BHIIIHBOI PO3KJICIOBAHHS, CBITIOBI
€KpaHU - HEOH, O1KYUUI PAJIOK, MPi3MaBKEH, CBITJIOBI BUBICKH, IITEHAEPH Ta 1H.);

- pexjiama Ha TpaHCNopPTi (BcepeInH1, 30BH1, Ha BOK3aJi, B aepONOPTY 1 T.11.);

- pekjlaMa Ha Miclll MpoJaxy (BITPUHM Mara3uHiB, 30BHILIHI 1 BHYTPIIIHI
BUBICKH, MOKAXYMKHA B TOPTOBOMY 3aJI1, yIIAKOBKA, APJIUKH, [IIHHUKH Ta 1H.);

- pexiama B Mepexi IHTepHeT (OaHepHa, MeniiiHa, KOHTEKCTHA peKiama,
peecTpalris caiTy B web -kaTajor i iHJeKcallis caiuTy Ta iH.);

- CyBeHIpH Ta 1HII Mani (OpMHU MOUIUpPEHHS pekiamu (OJIOKHOTH, MarKH,
IIOJICHHUKH, 3HAUKH, aBTOPYUKH 1 1H.).

Butparu Ha pexiaMmy 3 KOKHUM POKOM 301UTBIITYIOThCSI. Pazom 3 THM, okpemi
3aco0M TIONIMPEHHS BTPAdaloTh CBOi MO3WIIi. Y TMepury 4epry Ie CTOCYEThCS
JIPYKOBaHOI pekjiaMu. TakoX 3HIKYETHCS 00CIT pekiiaMH B KiHOTeaTpax 1 indoor -
pekiamy.

[linmpueMcTBa Ta oOpraHizaiii MO-pi3HOMY 3IHCHIOIOTH PEKIAMHY
IisUTbHICTS. Ha HeBenMKHMX NIANPUEMCTBAX PEKIAMOIO0 3aiiMaEeThCsl MpPAIiBHUK
BIJIITYy MAapKETUHTY, a MPU HOTO BIACYTHOCTI - MpaIliBHUK Bigauly 30yty. Ha
BEJIMKUX MIANPUEMCTBAX BBOJSTH MOCATy MEHEHKepa pekiaMu ado CTBOPIOIOTH
BiIALT pekinamMu. Y (QyHKIIT PEKJIaMHOTO BTy BXOJWTH: OpraHizaifis Ta
IPOBEACHHS PEKIAMHUX KaMIlaHiid, po3poOka OIOKETy peKIaMH, ITAroTOBKA
pEeKJIaMHHUX OT0JIOIIEHb, po3MilleHH iX y 3MI Ta 1H.

3. CrumynroBaHHA 30yTy

CrumynoBaHHS 30yTy - OJHOPA30B1 CIIOHYKaJIbHI 3aX0J{ IO 3aJTy4eHHIO
yBaru MOKYIIIIB 10 TOBapy (MOCIYTH) 1 HOTO MEPEKOHAHHS 3POOUTH TOKYIKY Y
BCTAHOBJICHUI TepMiH. JlISIBHICTE CTUMYJIOBaHHS 30yTy OCOOJMBO BaXKJIMBA,
KOJIH:

1) Ha puHKY € 0araro KOHKYpYyHOYHMX MDK CO0OI0 TOBapiB, MOMIOHUX 3a
CBOIMU CIIO’KUBYHUMH BIIACTUBOCTSMH,

2) npoaaxx ToBapy He yepe3 po3ranyKeHy po3JapiOHy MEPEXKY.

[Tpu nmnanyBaHHI 3aX0/(iB MO0 CUMYJIFOBAHHS 30yTy HEOOX1THO BU3HAUYUTH
7Tl Ta 3aBAaHHS, BUOpaTH HEOOXiAHI IHCTPYMEHTH, PO3pOOHUTH MpOTpamy IO
CTUMYJTIOBaHHIO, TPOKOHTPOJIIOBATH ii BUKOHAHHS 1 BU3HAYUTH C€ €()EKTUBHICTD.

OCHOBHI )T CTUMYITIOBaHHS 30yTY:

- TOCSITTH HOBUX TIOKYTIIIiB;

- YTPUMATHU ICHYIOUHMX CIIOKHUBAYI1B;

- MOTHBYBAaTH ICHYIOUMX CIHOXXHBayiB 3aKylUTH OUIbILY KUIbKICTh
MPOAYKIIii;

- 30UIBIIUTHU CIIOKUBAHHS IPOJYKTY;



- 330XOTUTU TMOKYILIB KOPUCTYBAaTUCS MNPOAYKTOM Kpamioi SKOcTi abo
OuIbIIIe peHTa0EIbHOTO /1JI1 BUPOOHUKA;

- HaJaTH JJOTIOMOTY y TPE3eHTaIlii HOBOTO MPOAYKTY;

- CIIOHYKAaTH JI0 HACTYIHUX MOKYTIOK JaHOT'O TOBAapy Ta iH.

i1 mMoXyTh AuEpEeHIIoBaTUCS 3aJIeKHO BiJ CHIPSIMOBAHOCTI 3aXOliB
II0JI0 CTUMYJIIOBaHHS 30yTy - Ha KIHIICBUX CIIOXXKMBayiB ab0 Ha MOCEPETHUKIB 1
npoaaBiiB. Tak, yinamu cmumynro6antus no 6iOHOUWIEHHIO 00 NOCEPEOHUKIE €:

- PO3IIMPEHHS JUCTPUOYIIIT;

- 3MiHa KUIbKOCTI TOProBOT0 00JIaIHaHHS;

- 3a0e3reyeHHs] MIATPUMKA B TOPIOBENIbHIM Mepexi I MNpOBEACHHS
CIO>KMBYOT MPOMOAKIIIT;

- IOKPAIIMTH TOPrOBEIbHI BIIHOCUHU Ta 1H.

3amexHO B LUIEH PO3PI3HAIOTH 3aXOAM ajle CTUMYJIOBaHHS 30yTy,
CHpsIMOBaH1 Ha MOKYIIIIB, OCEPEAHMKIB 1 MPOJIABIIIB.

CtumyintoBaHHs 30yTy 1O 8iOHOUWIEHHIO 00 NOKYRUIG.

- 3HIDKKH 32 00csT nMpuadaHoi naprii ToBapy;

- KpeauT B pi3HUX Horo Qopmax (po3CTpodyka, BIACYTHICTh MEPBICHOTO
BHECKY Ta 1H.);

- OE3KOIITOBHE PO3MOBCIOHKCHHS 3pa3KiB TOBAPY B PO3PaXyHKY MPUAOaHHS
BEJIMKO1 NapTii;

- IPUHOM CTaporo BUPOOU B POJIi MEPIIN BHECOK 32 HOBY PIY;

- mpe3eHTanii (MOKa3W) HOBUX TOBAPIB CHEIAbHO IS TPEICTaBHHUKIB
MOTEHI[IMHUX MOKYIIIIiB;

- eKCKYpCii Ha MiANPUEMCTBA-BUPOOHUKHU.

CtumyntoBaHHs 30yTy 1O 8IOHOUWIEHHIO 00 NOCEPEOHUKIS.

- HaJaHHJ T[OocepeaHHKaM OE3KOITOBHO a00 Ha TMUIbFOBHX YMOBax
CIeliaJIbHOTO  OOJIAJIHAHHS JUIS  TEPeaNPOJAAKHOr0 abo  MICIAIPOIaKHOTO
00CITyTOByBaHHS,

- pi3ke 30UTBIICHHS OIIaTH MpH 3abe3neueHHl 30yTy 10 0O0yMOBIICHOT
BEJIMYUHU.

CrumynioBaHHS 30yTy MO 6iOHOweHHI0O 00 npoodaeuie (TIEPCOHAITY
MarasuHiB, IEMOHCTPAIIMHUX 3aJTiB):

- TPOIIIOBY BUHATOPOAY (TIpemii);

- TIOJATKOBI JIH1 BIITYCTKH;

- pO3BaXKaJIbH1 MOT3KU 32 PaXyHOK ITIIMPUEMCTBA;

- IHHI TTOTAPYHKW;

- MOpaJIbHI (JOpPMU BILTUBY Ta iH.

3anexHo BiJ] TOTO, HA KOTO CIPSIMOBAHI 3aXOJH aje CTUMYJIOBAHHA 30yTy
BUKOPUCTOBYIOTBCS TPHU OCHOBHHMX CTpATerii: cCTpaTeris 3alydeHHs YyBarw,
CTpaterisi MPOIITOBXYBAaHHS 1 KOMOIHOBaHA CTpaTerisl.

Cmpamezia 3anyuenna yBaru CIpsiMOBaHa Ha KIHIIEBOTO CIIOXKHBaya 1, SIK
MPaBWIJIO, XapaKTEPHU3YEThCS BEIMKAMH BUTpAaTaMH Ha pekiaMmy. Y mporieci
peanizailii cTpaTerii 3aJly4eHHs yBaru akTUBHO BUKOPHUCTOBYIOTh KYIIOHH, JIOTEPE,
pI3HI crieniaibH1 aKIii.



Cmpamezia npouwimoexysannsa Opi€HTOBaHa Ha JIIOJIEH, 3aHATUX Y Hpolieci
TOBapopyxy (ImpoJaBiiB 1 nocepeaHukip). Jlana crpaTeris ocoOIMBO €PEKTUBHA Y
BUTIAJKY, KOJNU ICHY€ BHUCOKHI TOMHUT HAa TOBAap 1 MOXIWBICTb BCTAHOBJICHHS
audepeHIianii cepes; peadbHUX ad0 O4iKYBaHUX BUTOJ BiJ KOPUCTYBaHHS JaHUM
TOBapoOM, 1 KOJIM Ha PUHOK BUBOJUTHCS HOBHUI TOBap, IO MAa€ BEIUKY KUIBKICTb
KOHKYPEHTIB.

Komobinoeana cmpamezia noeaye B co01 pucH nepuioi 1 Apyroi crpaTerii.

3aJie’)kHO BiJl 00OpaHOi CTpaTerii po3po0JIsitOTh 3aX0AH 100 CTUMYJIFOBAHHS
30yTy. I[Ipu po3poOui 3axojiB HalyacTille BUKOPUCTOBYIOThH IUIUM KOMIUIEKC
IHCTPYMEHTIB (KYTOHH, Pi3H1 3HUKKU, KOHKYPCH, JIOTEpET 1 T.11.), X04a iX KUIbKICTb
IIIKOM 3aJIeKHUTH BiJl OFOKETY, MPU3HAYCHOTO IS MPOBeAeHHs mporpamu. [Ipu
OPUMHATTI PIIEHb NP0 BUKOPUCTAHHS TOTO YW IHIIOTO 1HCTPYMEHTY
CTHUMYJIOBaHHSI 30yTy HEOOXiHO BpaxOBYBaTH, IO KOXKEH 3 HUX Mae€ SK CBOI
nepeBaru, Tak 1 HeI0J1KH.

[Iporpama cTuMmymroBaHHS 30yTy MOBHHHA MICTHTH TEPENiK MPOBEICHUX
3ax0JiB, TEPMIHM 1 YMOBM TIPOBEJCHHS, BHKOHABI[IB, OIO/KET KOMIIaHii.
MeHnemkep TOBUMHEH KOHTPOJIIOBATH BECh MpOIEC peaji3allii mporpamu, aie
3aKIHYEHHS SIKOi BU3HAYA€ETHCA 11 €PEKTUBHICTD.

IcHye KuTbKa METOMIB BU3HAYEHHS e€(EKTUBHOCTI. Tak eKOHOMIYHY
e(eKTUBHICTh MOXHA BHU3HAUYUTHU IIJISXOM MOPIBHSIHHS OOCATY MPOJIaXiB N0 1
MiCJIst TPOBEICHHS 3aX0/11B MI0JI0 CTUMYJIIOBAHHA 30yTY 3 ypaxXyBaHHSIM BUTpaT Ha
ix  mnpoBeneHHs.  KoMyHIkKaTMBHY  e€(EKTHUBHICTH  MOXHA  BU3HAUYUTH,
BUKOPUCTOBYIOUM METOJ] ONUTYBAHHS MMOKYIILIB.

IcHye 3Ha4HA PI3HOMAHITHICTH (POPM CTUMYITIOBAHHS, SIKI MOYKHA PO3JIUTHTH
Ha TPU BEIUKI BUU:

- CTUMYJIFOBAaHHS, TOB'SI3aHE 31 3HIHKCHHSIM TPOJAXKHOIO I[IHOIO TOBApY;

- CTUMYJIIOBAaHHS, MOB'SI3aHE 3 aKTUBHUMU TIPOIO3ULIISIMU;

- CTUMYJIFOBAaHHS, MOB'SI3aHE 3 JOJIATKOBUMH TOBAPaAMHU.

VY cBOIO Yepry Ko>KeH BHJI BKIIFOYA€ KUTbKa (HOPM CTUMYITIOBaHHS 30yTY.

Posrnssaemo  HaiOunpIn  mommpeHi  GOpMHU  CTUMYJIOBaHHS — 30yTy.
BukopuctanHs pi3HHX 3HMKOK. Y CBITOBiM mpakTuili Bimomo Oinbine 20 BUAIB
3HIDKOK 3 IIHH, HAHOUTBIN XapaKTepHUMHU 3 HHMX €. KUIbKICHI, CE€30HHI, KaCOBI,
TOPTOBEJIbHI Ta CTUMYJIOIOYI.

Kinvkicni 3nuscku SBISIOTH COOOI0 3HMIKEHHS I[IHU 3a KUIBKICTH TOBapy,
0 KyMmyeThcs. ICHye nBa THNM 3HMXKOK 3a KUIBKICTH TOBapy, IO KYIYEThCS:
MpoCTi (HEKYMYJISITHBHI1) 1 CyMapHi (KyMyJISTHBHI).

Ilpocmi 3nuxcku HaNAIOTHCSA TOKYIIIO 32 OJHOPA30BY IMOKYNKY BEJIHUKOI
kinmpkocTi poaykitii. Hanpukman, 1000 rpH. 32 1 oa. ToBapy mpu MOKYIII MEHIIIE
100 ox .; 900 rpH. 3a 1 ox. ToBapy mpu mokymili 6inbme 100 ox. Taki 3HMKKH
320X0YYIOTh TOKYIIS KyIyBaTH TOBap BEJIMKUMH MAapTiSIMH, ale HE OPIEHTYIOThH
Oe3nocepeHbO Ha 3aKyIiBil B OAHIET 1 Ti€l kK (IpMH MICHAS CKOEHHS OJHOTO
POJAKY.

Cymapui 3uudxcku HaAJAOTHhCS TMOKYMII0, SKUW HEOAHOPa30BO HalOyBae
TOBap MPOTATOM TEBHOTO MEPIONY Yacy, 3a3BHUYail MPOTATOM poky. Po3mip Takoi
3HW)KKU 30UIBIIYETHCS B MIpY TOrO, SIK 3pOCTa€ 3arajibHa KUIbKICTh KYIJIEHOTO



toBapy. CymapHi 3HWKKU NPHU3HAYCHI [JIi 3a0XOUCHHS CKOEHHS MOBTOPHUX
MOKYIIOK OJTHUM 1 TUM K€ MOKYTIIIEM.

Ce30nHi 3HUMCKU 320X0UYIOTh MOKYIIIB KYIyBaTH TOBAp M03a aKTHUBHOTO
nepiogy #oro mnpoaaxy. Ce30HHI 3HMKKH JO3BOJSIOTH 30epertd cTtabuIbHUM
piBEHb BUPOOHMIITBA IPOTATOM POKY.

Kacosi 3nusicku (3a onepamugnicmes naamedsicy) HaJaroThCs TMTOKYIILAM, K1
OIUIauyIOTh CBOI paXyHKHU B Me)XaxX MEBHOro rnepioay yacy. Hanpuxmnan, miuaTix 3a
TOBap MOBUHEH OyTu mpoBeaeHUi npotsaroM 30 AHIB, SIKIIO MOKYMEIh CIUIATUTH
BapTICTh TOBapy B Mexax 10 AHIB, TO 3a ONEpPaTUBHICTD MJIATEXKY BiH 3aIIaTUTh HA
5% MeHie.

Topzogi 3nusxcku (pynkyionanvui) sIBISAIOTH COO0I0 OIJIATY MOCEPETHUKAM
3a MOCJYTH, OB'A3aH1 3 TPOCYBAHHSM TOBApIB JI0 KIHIIEBOTO CHOXKKMBaya. Topro.i
3HM)KKH € CITOCOOOM KOMIIEHCAITlT MOCYT, sIKi BUKOHYIOThCS MocepenHukamu. 11
3HM)KKY BU3HAYAIOTh 3HUKEHHS 1[1HU, TIPH K1 OCEPETHUK OTPUMYE TOBAp.

Cmumynwroui 3HUMCKU TIPONOHYIOTHCS TOCEPEIHUKAM 3a BUKOHAHHS
pPEeKJIaMHOT TIsUTBHOCTI.

Iowupenns Kynownis. [lanuii 3acid 103BOJISIE TPUBEPHYTH yBary HiUIbOBOT
ayIUTopii 10 TOBapy, TaK SK KYMOHHU JIalOTh MPABO Ma 3HWKEHHS I[IHU MPU HOTO
MOKYTIIII.

3Husicennn uwinu 3 GiOCMPOUEHHAM OMPUMAHHA 3HUMNCKU. ICHYE KUTbKa
BapiaHTiB. HaiiObutpm momupeHow QGOpMOI € MpOoCcTe BIAIIKOAYBAaHHS 3
BIJICTPOYKOIO, SIK€ O3HA4ae€, [0 3HIKEHHS IIHU BiAOYBa€TbCI HE B MOMEHT
MOKYTIKK, a 4epe3 JesSKHM Yac, SKIIO0 IMOKYNEIb BIANpaBIs€ CBIM KymoH 3a
BKa3aHOIO apecoro.

Konkypcu ma nomepei. O6uiBa npuiioMu MarOTh OJJHY CHJIBHY CTOPOHY: J10
y4acTi B HUX 3aJIydaeThcs O€3/14 JII0JIeH, SKUM IPOIOHYIOTHCS 3HAYHI BUTpAIli.
IrpoBuil xapakTep 3axoAy € CHIBHHUM IHCTPYMEHTOM BIUIUBY Ha KOXHOTO
CIOKMBaya, a MOXJIHMBICTh OTPUMaHHsS OE3KOIITOBHOTO MPU3Y € TMOTYKHUM
CIIOHYKAJIbHUI MOTHUB JIsl Y4acCTI.

Ilpemii (nodapyunku). Jlo mnpemii Halie’)kaThb TOBapH, IO BPYYAIOTHCS
0E3KOIITOBHO MPH KYIIBIII IEBHOTO TOBapy abo 3a mpe.'ssBIeHHs MeBHOT KUTBKOCTI
ynakoBok. [Ipemis Moxke OyTH y BHUTJISI OJapyHKa a00 TPOIIOBOI KOMITCHCAITII.
[Ipemis (momapyHOK) BPYYa€EThCS MOKYIIIEBI B MOMEHT 3JiHCHEHHS MOKYITKH, TaK
SK BOHa a00 yKJajJeHa B cCaMOMy TOBapi, ab0 MpUKpIIJieHa 0 YIIaKOBKU TOBapy. B
IHIIIOMY BHUIIAJKy BOHA BUILIAYYETHCS CIIOKMBAYEBI B Kaci.

[Ipemiss moBuHHAa OyTH TPUBAOIMBOIO MJIsi CIOXHBa4a, TOMY IO il
OTPUMAaHHS HalllJIEHEe Ha TOBTOPHY MOKYIIKY TOBapy.

Po3oaua oe3kommosnux 3paskie (cemnninz). Baxmupor ¢opmMoro
CTUMYJIIOBaHHS € pos3fada OE3KOMTOBHUX 3pa3KiB. 3pa3oK - OE3KOmTOBHA
nepejada ToBapy B KIIBKOCTI, IO HE Ma€ KOMEPIIMHOI IIHHOCTI 1 JOCTaTHLOMY
TUIbKU JI1 Horo BUNpoOOyBaHHsS 1 OLIHKUA. Ha 3pa3ok HaAaHOCUTHCS HE3MHBHOIO
dapboro a6o BenukuM MpupTOoM Hamuc: "Be3KOmTOBHUN 3pa3ok, MPOJaXxy He
mignsarae”. CoOiBapTicTh 3pa3ka IMOBHHHA CTaHOBUTH He Ourbme 10% Bix
npoaakHoi wiHU ToBapy. Llel HalmpocTimivii BUI PEKIAMHOI AKTHUBHOCTI
BUKOPHUCTOBYIOTh MPAKTUYHO BCl KOMIIAHIi: TeCT-ApailiBM aBTOMOOUIIB, "mepri



BIIBIAMHU - OE3KOIITOBHO", TECTOBI YMaKOBKM KPEMIB B IUIATHUX KIIIHIKAX,
OE3KOIITOBHI YIAaKOBKH 3yOHOI MAaCTU B CTOMATOJIOTTYHUX MOJIKIIHIKAaX, JOCTaBKa
B 0(¢icu OE3KOLITOBHUX HOMEPIB KYPHAJIB JJIsl MIAMHUCKH 1 T.JI.

3a3Buyail KOMIaHii IPOBOJATH CEMIUIIHI HpPU BUXOAl HAa PUHOK HOBOIO
NpOAyKTy a00o mpu 3MiHI BiacTuBOcTed Bxke IcHytodoro. IIlo crocyerbes
e(eKTUBHOCTI CEMIUTIHTY, Ha TYMKY €KCIIEPTIB, y JIHI IPOBEACHHS aKlii 3pOCTaHHS
o0cariB npoaaxiB Moxe pgocaratu 200 %. EdektuBHicTb, 0€3CyMHIBHO,
MIABULIYETHCS 32 YMOBH YITKO MPOMUCAHUX LIIEH aKIii.

Jlana ¢opma CTUMYIIOBaHHS 30yTy MPOBOIAUTHCS HE TUIBKH 3 METOIO -
O3HAMOMUTH TOKYIIIS 3 TOBApOM, JAaBIIM HOro BUIPOOYBaTH TOBap, a W IS
MOHITOPHHTY JIOSITFHOCTI CIIO’KHMBAya A0 MPOIYKTY, 3ay4eHHs YBaru MOKYIIIIB JI0
HOBOT SIKOCTI1 Ta IMIJ)KYy MapKu a0o0 peaizaliii ToBapy 31 CTpPOKOM 30epiraHHsl.

4. 3B'AI3KH 3 TPOMA/ICHKICTIO

36'a3ku 3 2pomadcekicmio - HAWOLUIBII MOIIUPEHUM B YKpaiHi mepexsian
anrmiicekoro TtepMmiHa public relations (PR), skuii MinHO mnpWXKUBCS Ha
pPOCIMICBKOMY TPYHTI 1 aKTHUBHO BUKOPUCTOBYETbCA y AUIOBIA mpakTuill. IcHye
0e3:114 BU3HaYeHb TepMiHy PR.

PosrnsiHeMo neski 3 HUX.

Trnymaunuii ciosauk Bebctepa Tiymaunts PR sk cripusiHHsg BCTaHOBJICHHIO
B3aEMOPO3YMIHHS 1 JOOPO3UUWINBOCTI MK OCOOMCTICTIO, OPTaHI3alli€lo Ta IHITUMH
JIOJIbMU, TPyHIaMu JitoJiel a00 CyCHUTbCTBOM B LIJIOMY 32 JOTIOMOTOIO MOUTUPEHHS
PO3'ACHIOBAILHOTO Marepially, pPO3BHTKY OOMIHY iHOpMAII€l0 Ta OIIHKHU
CYCHUTBHOT peaKilii.

[acTuTyT cycninpHux BimHOcUH (IPR) posrnsmae PR sax mianoBaHi TpuBaiti
3YCUJIJISI, CHPsIMOBaHI Ha CTBOPEHHS 1 MIATPUMKY AOOPO3UUIMBHUX BITHOCHH 1
B3aEMOPO3YMIHHS MK OpTraHi3aIli€ro Ta rpoMaChKICTIO.

Binommii amepukancekuii Mapketosior @®. Koraep posrasgae PR sk
KOMIUIEKC  PI3HOMAHITHHUX TIporpaM, poO3pOOJICHMX i1  CTHMYJIIOBaHHS,
IIPOCYBAHHS Ta 3aXUCTY IMIIKY opranizaiii abo ii mpoaykKTy.

VY Hamnii kpaidi 3B'S3KH 3 TPOMAJCHKICTIO HaW4acCTIIIE TPAKTYIOThCS, SK
IUIAHOBAaHI TPHWBANIl 3YCWJUISI, CHOPSIMOBaHI Ha CTBOPEHHA 1 MIATPUMKY
NO0OpO3UWIMBUX  BIZHOCHMH 1 B3a€EMOPO3YMIHHS MDK  Oprafizami€o Ta
IPOMAJICHKICTIO.

Mema PR - dbopmyBanHS MKy (00pa3y MiANPUEMCTBA), CIPUSTIHBOTO
BIJTHOIICHHS J10 MIANPUEMCTBA, 3HWKEHHs "Oap'epy HemoBipu" 1O TOBapiB, SKi
BOHO BHUPOOJISIE.

Dynkuyii ma ooaracmi 3acmocysanna PR:

- opmyBanHs "mO3UTHBHOTO 00pa3y" opraHizaiii B 09ax rpoMaJCchbKOCTI;

- BCTAHOBJICHHS B3aEMOPO3YMIHHS 1 IOBIPYMX BITHOCHH MK OpTaHi3aIfi€ro i
IPOMAJICHKICTIO;

- 30epeXkeHHs penmyTallli opraizarii;

- CTBOPEHHS CHIBpOOITHUKM OpraHizailii MOYyTTS BiJNOBIIAJBHOCTI 1
3aI[IKaBJICHOCTI B CIIpaBax MiJINMPUEMCTBA;

- po3mupeHHs cepu BIUIMBY OpraHizaiiii 3a gonomoror PR-3aco0iB 1 T.1H.



Coi ¢ynknii PR moxxe BHKOHYBaTH 6 Hacmynnux cgepax NHOICHKOL
TISUTBHOCTI:

- B CYCITUIBHUX BITHOCHHAX;

- YPAIOBUX BIJHOCHHAX;

- MDKHApOJHUX 1 MDKHAI[IOHATBHUX BITHOCHUHAX;

- BIIHOCMHAX B IIPOMHUCIIOBOCTI 1 piHAHCAX;

- 3ML

Pozrnstnemo gyukuii PR Ounbmn goknagHo.

Dopmyeanna ""nozumuenozo oopazy' opeanizauii ¢ ouax zpomadceKocmi

CrpustianBa TpoMajJCchka IyMKa CKIAJA€ThCsl 3 KUIBKOX KOMITOHCHTIB,
OCHOBY SIKMX YTBOPIOIOTb IMIJIK 1 peryTalis opratizaiii.

PoGoty 3 dopmyBaHHS TO3UTHBHOTO IMIJKY 3AIMCHIOIOTH (haxiBIll 31
3B'SI3KiB 3 TPOMAJICHKICTIO.

[Ipu cTBOpeHH1 IM1I>)KY HEOOX1IHO BPaXOBYBAaTH HACTYIHI HPAGUA.

- XapaKTEPHUCTHKHU TIOBUHHI BUIIJIMBATH 3 peajbHUX IepeBar opraHizariii;

- IMIZDK TIOBMHEH MaTW TOYHY aJipecy, TOOTO 3ajydaTd KOHKPETHI Tpymnu
IPOMaJICHKOCTI;

- IMUIDK TIOBUHEH OyTH OpUTIHAJIBHUM, BIAPI3HATHUCS BiJl 00pa3iB IHIIUX
oprasizaiiif 1 IErKo po3Mi3HaBaTUCH,

- IMIJ[)K TIOBHHEH JIETKO 3amam'siTOByBaTHCS, OyTH MPOCTHM 1 3p0O3yMLINM,
11100 MOYKJIMB1 CIIOTBOPEHHS 3BOJUIINCS J10 MIHIMYMY;

- IMIDK TIOBMHEH OYTH IUIACTMYHUM, TOOTO 3aJHMIIAIOYUCh HE3MIHHUM Y
CIIPUUHATTI TPOMAJICBKOCTI 1 JIETKO BIII3HABAHWM, OIEPATUBHO 3MIHIOBATHCS Y
BIJIOBIIb Ha 3MIHY MOJIM, €KOHOMIYHOI Ta COIIaJIbHOI CHUTYyallil, a TaKoX TiJ
BIUTMBOM OYIKYBaHb I'POMaJICHKOCTI.

O6pa3 opranizallii CKJIaIa€ThCs 3 30BHINIHLOTO, BHYTPIIIHLOTO, BITIyTHOTO
1 HeBjaoBUMOro iMimxky. OcoOnuBYy poiib B IMIIDKI Oi3HECY TparoTh JiAepH
KoMIMaHil. Y 1iil cdepi K Hife BiOYBaeTbCsl OTOTOXHEHHS Jijepa 1 opraHizaiiii,
Hanpukian, C. JIxo6c 1 kommanist Apple, b. ['eittc 1 komnanis Microsoft Ta iH. Sk
BBa)KaIOTh (haxiBIli-IMIIDKMEHKepH, TOMYJSAPHICTh, "ma0miciTI" Jigepa-KepiBHUKA
3aJIeKUTH Bif psiay (HaKTOPiB, K MOKHA PAH)KYBAaTH Y TAKOMY MOPSIIKY:

- T€, HACKUJIBKH T0Ope BiH BUKOHYE CBOIO poboTy - 10%;

- 0COOUCTICHUH CTUITH (SIK BiH poOUTH CBOIO poboTy) - 30%;

- pemyTamis B CEPENOBHINI THX, XTO MOr0 3HA€, MOr0 KOHTAKTH, YCITIXH,
BimoOpaxkeni B 3MI, - 60 %.

5. OcobOucra npogax

Ocooucma (nepconanvha) npooasc - 1€ yCHE NMPEACTABICHHS CIOXUBUYUX
XapaKTepUCTUK ToBapy (mocimyru) B XoAl Oecigym 3 OAHUM abo JeKiTbKoMa
MOTCHIIIHHUMU TOKYMIISIMHU, Y TPOIEC] STKOi MPUHUMAETHCS CITUTBHE PIIICHHS PO
MOXJTMBICTD 3A1HCHEHHS KYITIBIII-TIPOJIAXKY.

Cnin 3a3HauuTH, 10 OCOOMCTHM MPOJAX BIAPIZHAETHCS BiJ IHIIKUX
IHCTPYMEHTIB MApPKETMHIOBUX KOMYHIKAIlld TUM, M0 Mepeadayae OCOOUCTHI
KOHTaKT TMPOMABIsI 3 TOKYMIIeM 1 KpiM TOro iX OCHOBHHM 3aBIaHHSIM €
dbopMyBaHHS KaHay 30yTy MPOIYKIli 3a JIOMOMOTOI0 BCTAHOBJIICHHS HOBIPYMX
BITHOCHH 3 TTOTEHIIHUM TOKYIIIIEM.



VY 3B'3Ky 3 IIIM OCOOMCTHI MPOIaXk MOXKE PO3IIIAIATUCS Y ABOX acHeKTax: 3
OIHOTO OOKy, 1€ 3aci0 HaJlaroJ)KeHHsS IUIAHOBAHUX B3A€EMUH 3 MOKYMISIMH; 3
THIIOT O - 1€ Oe3mocepeIHe 311MCHEHHS 30yTOBUX OTiepallii.

OcoOucra mnpomaxx - Joporuid, ane ayxe eQEeKTUBHUN croci0
KOMYHIKaliiiHOi momiTuku. OcoOucTy MpoAak 3[AIMCHIOIOTh areHTu mo 30yTy -
BUCOKOKBaJIipikoBaHi ¢haxiBili, M0 BOJOJIIOTh OCOOJMBUMU OCOOUCTUMU
SKOCTSMH: yYMIHHSM YBaXHO CIIyXaTH JIOAWMHY, MAaTH Jap TEpPEKOHAHHS, MaTh
3MATHICTh 3aBXKIW 3aJWIIATH 3aMOBHUKA 3aJOBOJICHMM 1 TOTOBUM JIO HOBOI
MTOKYTIITi.

OcoOucta npojiaxk BUKOHY€E TPU BaAXIIUBI hyHKUii:

1) BOHa CAY>XWUTh HaWBAKJIMBILIUM CIIOJIYYHOIO JAHKOIO MDX (ipMoro 1 ii
kiaieHTamMu. CyTh i€l QyHKIII B TOMY, 110 TOPrOB1 areHTH MOBUHHI MOTOKYBAaTH
1HTEepecH KOMMaHii 3 moTpeOaMu KIIIE€HTIB JJIsI 33JJ0BOJICHHSI 000X CTOPIH Yy TPoIieci
O0OMiHY;

2) B o4Yax CIOXMBada TOPTOBHIA areHT yocoOmtoe komnaHito. CrikyBaHHS 3
TOPTOBUM areHTOM YacTO € €JWHUM BHUJOM OCOOHMCTOTO KOHTAaKTy KIi€HTa 3
KOMIIAHIEIO;

3) ocobucThii Mpojaa)k MOXK€ BIIrpaBaTH YUIbHY pOJIb B MapKETHUHTOBIN
nporpami (ipmMu, 0coOJIMBO B TUX BHIIAJIKaX, KOJU (ipMa 3aCTOCOBYE CTPATETIIO
IPOIITOBXYBaHHS TOBapy.

[cHYIOTH TpHY 60U O0COOUCTOTO MPOJAKY.

1. IlacuBma mpomax. CiyxOoBens BiIaLTly 30yTy BHCTYIAE 5K
npuiiMalibHUKa 3aMOBJIEHb. ICHYIOTH JBa THUINU NPUIMAIIbHUKIB 3aMOBJICHbB:
30BHIIIHI 1 BHYTPIIIHI.

30BHIIIHI MPUAMATBLHUKK 3aMOBJICHb HAHOCSATH BI3UTH KIIEHTaAM 1
MOTIOBHIOIOTH TOBApPHI 3armacy TOPrOBUX IMOCEPETHUKIB, TaKUX SK MITMPUEMCTBA
PO3apiOHOT Ta ONMTOBOI TOPTiBII.

BryTpimHi npuiiMaabHUKKA 3aMOBJICHb, 3BaHI TaKOXX OIEpaTOpaMH Yu
IPOJIABIIMU, SIK TPABHWJIO, BIJIMOBIAAIOTHP HA MPOCTI NHUTAHHS, NPHHUMAIOTh
3aMOBJICHHS 1 0OPMIISIOTH OIepallii 3 KilieHTaMu. barato ciry)00BI1i po3apioHOT
TOPTiBJAl €  BHYTPIIHIMH  NpUAMaIbHUKAMH  3aMOBIIEHb.  BHYTpIilIHIX
MPUIMaIBHUKIB 3aMOBJICHh YaCTO BHUKOPUCTOBYIOTH KOMIIaHii, M0 MPAKTUKYIOThH
MACUBHUN TEJIEMAapKETHHT, JI€ TiependadyeHo BUKOPUCTaHHS OE3KOIITOBHUX
TeneQoHiB, 3a SKUMHU KIIEHT MOXE OJepKaTh I1H(popMalliro Tpo ToBapu abo
MOCTTYTH.

2. AxTuBHHI Tpojax. TOproBuil areHT BHUCTYMa€ B pojii "MucIuBIS" 3a
3aMOBJICHHSIMH, SIKUH 3aliMAa€ThCcs MPOAAXEM B 3arajJbHONPHHUHATOMY CEHCI:
3HAXOJIUTh TOTCHIIMHUX KITIEHTIB, MOCTaYa€ iX iHPOpMaIli€r0, TEPEKOHYE 3pOOUTH
MOKYTIKY, YKJIQJA€ YTOIN Ta 3/IIHCHIOE MICISAMPOAKHY POOOTY 3 KIIIEHTAMHU.

ToproBi areHTH JUIATBCS HA BHYTPINIHIX (HampuKIam, TpOAaBIli
aBTOMOOUTIB, IO WPaIlOIOTh B TOPTOBOMY 3ajl SIKOTO-HEOYIb IUIEPCHKOTO
ueHTpy, Hanpukiad, Land Rover) 1 30BHImIHIX (HampuKiIaa, CTPaxoBl areHTH
kommnaHnii "Penecanc-CtpaxyBaHHs'", 0 3aBAAIOTh BI3UTH JI0 KIIIEHTIB).

3. I[Ipopax sik miaTpuMka 30yTy. Y [IbOMY BUIAJKY BUAUISIIOTh:

- IEpCOHaJl, CTUMYJIIOIOUHI NONUT 1 3a0e3neuye 30yT;



- TEXHIYHUX €KCIEpTIB BIAAUTY 30yTy, SIKI CHELIaTi3yIOThCsl HAa BHUSIBJICHHI,
aHaJi31 Ta BUPIIICHH] MPOOJIEM KITI€HTA.

OcobucTi mpoaaxi 31HCHIOIOTHCS YePe3 KIJIbKa KAHA1i86 KOMYHIKAUII:

- MPOAaXXy B Mara3uHi,

- IPOJIaXKy Ha MicLSX (COUIKYBAaHHA 3 MOKYMISIMU B iX o(ici Uu BIOMA);

- TeJeMapKeTUHT (TIpoiiec npoAaxy TeaedOoHOM): BUXITHUN, KOIU MPOJaBIIi
KOHTaKTYIOTh 31 CIIOKMBauyaMH 1 BXIJHUHN, KOJU HAA€ThCsl HOMED, 3a SKUM JIIOU
MOXYTbh O€3KOIITOBHO 3aTesiepOHYBATH 1 OTPUMATH NMOTPiOHY 1H(OpMAILiO;

- npojaaxy 3 odicy (KOMOIHYBaHHS MPUMOMIB MPOJAXKIB HA MICUAX IUTIOC
TEJIEeMapKETHHT ).

[Ipouec ocoOUCTOro MpPoJaXKy 3A1MCHIOETHCS 30 MAKUMU emanamu.

1. Po3Binka (CkIagaHHs CIUCKY MOTEHIIMHUX CIIOKUBAYiB).

JIJist 11IbOTO BUKOPUCTOBYIOTHCS PI3HI JIXKepena: AaHl Npo MpoJiaxi, 3BITH PO
spMapkax 1 BUCTaBKax, JAaHl TOProBUX acollaliid 1 TOProBO-MPOMHUCIOBUX Majnat
Ta iH. [loTeHIiliH1 croKKUBayvl BUSBIISIIOTHCS Yepe3 pekiamy, peKkoMeHaallii abo 3a
JIOTIOMOT0I0 OCOOMCTHUX 3ycTpidert "Haocmin", 6e3 monepeHboi JOMOBICHOCTI.

OcHOBHa MeTa - 3HAWTH 1 OLIIHUTH MOTSHI[IMHUX CIIOXKWUBAYiB (KITI€HTIB).

2. IlinroToBKa 10 KOHTAaKTy (301p iHGOpMAIIT PO MPEACTaBISIOTh IHTEpEC
NOTEHLIMHUX crnoxuBayax). [HQopmariga 30upaeTbes 3a pi3HUMHU ODIMIAHUM 1
HEOPIIIHHUMU KaHAJIAMHU.

OcHoBHa MeTa - 310patu 1HGOpPMAIlI0 TIPO CIOKUBa4a, MPUHHATH PIIICHHS
npo crocid Mmiaxomy 10 KJIi€HTa 1 CHUIKyBaHHS 3 HMM. Ha OCHOBI oTpumaHOi
iH(hOopMaIIii PO CIOXKUBAYIB CKIIAIA€ThCSI KOMITIOTEpHA 0a3a TaHUX.

3. BcraHoBneHHs TmepHIOr0 KOHTAKTY 3 MOTEHIIMHUMH TOKYMISIMU.
BupimanbHe 3HaueHHs Ma€ Tepiie BpaXeHHS, TOMY HEOOXiIIHO CTBOPHUTH
npueMHY 00OcCTaHOBKY. [l 3amydeHHss yBarm 1 MpOOY/DKEHHS I1HTEpecy
BUKOPHUCTOBYIOTHCS TIOCHJIAHHSA Ha CHUIBHUX 3HAWOMHX, pPEKOMEeHmamii abo
IIBUJIKA JEMOHCTpAIlisl TOBapy.

OcHOBHa MeTa - TPHUBEPHYTH yBary, MpoOyAuTH IHTEpeC, MiAroTyBaTH
nepexia 10 mpe3eHTaIlii.

4. TlpoBenenns mpe3eHTarid. [IpoBOASTHCS NS 3adydeHHS W yTPUMaHHS
yBard MOTEHIIMHUX MOKYMI[IB 3 METOI0 BUYMHEHHS HUMH TMOKYINKH. [Ipe3eHTarris
OyBa€ TBOX BHJIIB: MEXaHICTHYHA 1 I[LJTbOBA.

MexanicTH4Ha TIpe3eHTallis nependadae mpocTe nepepaxyBaHHs TOPTOBUM
areHTOM XapaKTePUCTUK TOBApiB. 3IIHCHIOIOYM HUIBOBY MPE3CHTAIlII0, TOPTOBUI
areHT BUBYAE€ TOTPEOM 1 XapaKTEPUCTUKU MOTCHIIIMHUX TMOKYIIIIB 1 MPOIOHYE
TOBAp 3 ypaxyBaHHSM JTaHUX MOTPeO. BaknmBo 3aMydnTH KIIi€HTa B 3aIliKaBiIeHa
po3MoBa Mmpo TOBap ab0 TMOCIYry, MPOSBUBIIM YBary 10 HOro KOHKPETHUM
notpedam.

[ B TomMy 1 IHIIIOMY BHUIIaJIKy TOPTOBi areHTH MOBUHHI MPO(DECIHO 1 €eTUIHO
MOA0JIATH CKENTULIN3M, OalyKICTh 1 3aliepedeHHs MOTEHIIMHOTO KIIIE€HTA.

OcHOBHa MeTa - TEPETBOPEHHS MOTEHLIMHOTO KII€EHTA B PEAJbHOTO.
Heob6xinHo gomortucs, mo0 y HbOr0 BUHHKIO Oa)kaHHSA MpUAOATH JaHUM TOBap
YU MTOCIIYTY.



5. YcyHeHHS MOXJIMBUX PO3ODKHOCTEH 1 3amepeyeHb, 110 BUHUKAIOTH Y
NOTEHLIMHUX TMOKYILIB Yy TMpolecl BEJEHHS MEperoBopiB 1 MPOBEICHHS
npe3eHTalid. Y pa3l BUHUKHEHHS MOXIMBUX pPO30DKHOCTEW, HANpUKIAL, 3
NPUYMHHU HECHPUSTIMBOLO BpPAXKEHHA MpoO areHta abo He3aJ0BOJIEHOCTI
XapaKTepUCTUKaMU TOBapy Ta iH., CliJl iX YCYHYTH.

OcHOBHA MeTa - YCYHYTH MOXJIMBI PO301>)KHOCTI 1 3aNiepeYeHHS KIIIEHTIB.

6. YxnameHHs yroau. Ha maHomy erami Bech MNEPErOBOPHHUM Mpoliec
JIOBOJMTBLCSL JIO JIOTIYHOTO 3aBepiieHHs. Ha roToBHICTH KiIi€HTa J0 YKJIAJaHHS
yro/u BKa3ylOTh K HeBepOaibH1 3aCO0M CHIJIKYBaHHA (MIMiKa, )K€CTH, IHTOHAILIS),
Tak 1 BepOanbHi (cioBecHI (opmu crnuikyBaHHs). TOproBuil areHT MpPOINOHYE
3pOOUTH TOKYIIKY; CepeJl PI3HUX METOJIB - MpoOHEe 1 "IMIUIIUTHE" 311MCHEHHS
YTOJIH.

OcHoBHa MeTa - OTPUMAaHHS BiJ MOTEHUIHHOTO KIIE€HTa 3000B'SI3yI0UOT0
3ro/IM Ha MOKYIKY.

7. CynpoBin ykiageHoi yroau (micasmponaxkHi koHTakth). Ilicms
yKJIaJIaHHs. yrOJW TOPTOBHM areHT TMOBHHEH IMPOCTEKUTH 32 BUKOHAHHSIM yMOB
IIOCTaBKH, MOHTaXy, HAaJaroJUKCHHS YCTaTKyBaHHS ()i TOBapiB BHUPOOHUYOTO
NPU3HAYCHHsS) 1 3aJI0BOJICHOCTI  KJIEHTIB (I  TOBapiB  MPOMHUCIOBOIO
npusHaueHHs). BiH Bupimrye Oynb-siKi BHHUKAOYl y KJII€HTa MPOOJEMHU IS
3a0e3MeYeHHsI CTO 3aJI0BOJICHOCTI TOBAPOM a00 MOCIYTO¥0, a TAKOXK JIJIsl CTBOPCHHSI
MOJIMBOCTEH JIs1 MaOYTHIX MPOJIaXkKiB.

OcHoBHa MeTa - IEPEKOHATHCS B TOMY, L0 KJIIEHT 33J0BOJICHUIN TpHUI10aHUM
TOBapOM a0o0 MOCIYTO0.

Ocobucra nmpoaax, SK 1 IHII THCTPYMEHTH MapKETHHTOBUX KOMYHIKaIIii,
BOJIOJII€ TIepeBaraMu 1 HejolikaMu. [{o nepesaz MoxxHa BITHECTH:

- ocobuctuii koHTakT. KokHa Oepe ydyacTh y KOMYHIKaIlii CTOpOHA MOXE
03HAMOMUTHCS 3 TPOMO3UIIIMH Ta MOOAKAHHIMH IHIIWK, BUKOPUCTOBYIOYH BCi
CBOi KaHAJIM COPUUHATTSA (Bi3yaJdbHUM, aylaJbHUAN, KIHECTETUUHHMN );

- THYYKICTh BITHOCHH. 3 OJHOTO OOKYy, OCOOWCTHI TpOJaXX J03BOJISE
IPOJIaBII0O MPAKTHYHO MHUTTEBO BHOpATH COLIAJIBHO 3HAUYYIIl I1HCTPYMEHTH
KOMYHIKaIii (MoBa, TIOTJIAMN, JKECTH, CTpaTeris MoTuBailii). 3 IHIIOTO OOKY,
O0COOUCTHI MPOAAXK AO3BOJIE PO3BUBATUCS BCIM THUIIAM BITHOCHH MK CTOPOHAMH
- BiJl MOBEPXHEBOI 3B'A3KY "MPOIABEIh - MOKYTIEIh" 10 0COOUCTOT APYKOU;

- JlaJoroBUH  peXWM  KoMyHiKamii. OcoOWCTH TNpomak  3aBXIu
3MIACHIOETHCS B PEXHUMI 3BOPOTHOTO 3B's3Ky. Lle Mae MOXIMBICTH TPOIABITIO
3MIHIOBATH CTPATETiI0 1 TAKTUKY MIEPETOBOPIB y MPOIlECi KOMYHIKAIlIi 3 KIIIEHTOM,
aHATI3YyIOYM B PEXUMI peajpbHOro 4dacy IHpopMaIiio, M0 HAAXOAUTh BIJ
MTOTEHITIMHOTO TIOKYTIIIS;

- MOXJIMBICTh BHUKOPHCTAHHS  €JEMEHTIB CTUMYJIOBaHHS  30yTy,
OpIEHTOBAaHUX Ha IHAWBIAyaJlbHI O0COONMMBOCTI mOKymig. Jlius  ycmimHoro
31MCHEHHS MPOIaKy MPOAABII0 HEOOXITHO YCBIIOMHUTH, sIKi 0a30B1 MApKETHHTOBI
dakTopu (TOBapy, pUHKY, CIIOKMBAYiB) JI€KaTh B OCHOBI PIIEHHS PO MOKYTIKY.

Jlo HeoMIKIB MOXKHA BIAHECTH BHCOKI BUTPATH, TOMY 110 BUTPATH HA OJUH
KOHTaKT BKJIIOYAIOTh B ce0€ BUTpaTH poOOYOro yacy, Moi3JAKH, 3apoOITHY ILIATy



TOProBUX TMpPEJCTaBHUKIB, HAaBYaHHS IE€PCOHANy TEXHOJOTISIM MPOJAXy 1
CKJIAJHICTh YHI(piKallil TEXHOJIOT1T MPOAAXKY.

6. IlpamMuii MapKeTHHT

Ipamuit mapxemune (Direct Marketing) - BIUTMB HA KOHKPETHY ayIUTOPIIO
BIIMOBIAHO A0 0a3u JTaHMWX, CKJIAJCHOI 32 3aMOBJICHHSIM pEKIaMoiaBlisg, ado iM
camMuM a00 X OTPUMAaHHS 3BOPOTHOTO 3B'A3KY 3 KOHKPETHUM CIIOKHBAYEM.

B ocHOBI mpsMOro MapKeTHHTY 3akjiajjeHa ocoOHMCTa KOMYHIKaIlis 31
croxxuBauyaMu B2B (Business to Business) 1 B2C (Business to Customer) 3 MeTO0
noOy/oBM B3a€EMHH Ta OTpuMaHHA mnpuOyTky. CyTh METOQy TONSITae B
nepcoHati3allii peKJIaMHOTO 3BEPHEHHS.

Takox Isi TPSIMOrO MapKETHUHTY BIACTHUBO 3a0XOUEHHS KIIIEHTIB: pi3HI
NOJIapYHKH 3a BIPHICTh KOMMAaHI1i, MO30POBJICHHS 31 CBATaMU, pi3HI OOHYCH 1 T.A.
OcHoOBHa nepeBara Horo BUKOPUCTAHHS, HE CTUIbKU B 3aJIy4Y€HH1 HOBUX KJIIEHTIB,
CKUTBKHM B MOCTIMHOMY 301JBIIEHH] JIOSJIBHOCTI 10 KOMIIaHIi ICHYIOUUX KJIIEHTIB 1
3aIlikaBIeHUX 0cCi0. Y pe3ynbTaTi HOBI KIIIEHTH 3BEPTAIOTHCS B KOMIIAHIIO HE B
pe3yNbTaTi BUMAJAKOBOCTI @00 BHACIIJOK IMPOBEACHOI pEeKJIaMHOI KOMIIaHii, a 3a
PEKOMEH/IAITIEI0 MTOCTIMHUX KITIE€HTIB.

OnvH 3 HaWBOAMIIIUX MPUKIAAIB 3aCTOCYBaHHS JHPEKT-MApPKETHHTY - 1€
pexnamHa kammanigs American Airlines. Komnanis 30upanacst npoingopmyBaTu
CBOIX KJIIEHTIB MPO BIAKPUTTS HOBOI'O TpaHCATIAHTUYHOTO peiicy. He cekper, 1o
OUTBIIICTH PEKJIAMHMX JIUCTIB HE JOXOIAUTH /10 KEPIBHUIITBA KOMIIaH1H, OCiatouu y
cekperapiB. Toxi ¢daxiBii American Airlines NpuUHHSUIM PIlIEHHS 3pOOUTH
IIIJTOBOIO ayJUTOPIEI0 CBOTO TMOCJAHHS caMe CEKpeTapiB Oopradizaiiil - iMm Oynu
po3iciaHi OYKETH >KUBHUX KBITIB 1 peKJiaMHl OyKJIeTH. YCHiX peKjIaMHOI KaMITaHii
OyB MPUTOJIOMIIUIUBHH, aJ)ke HaillyacTilie came cekpeTapi NpUuiMaroTh pillieHHs, B
SKIA came KOMITaHii Oy 1yTh 3aMOBJICHI aBIaKBUTKHU JIJIsI KEPIBHUIITBA.
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HNPOBJIEMHI IIMTAHHA TEM KYPCY

Tema Ne 1. MEHE/ZKMEHT I MAPKETHUHI »: ITPEIMET 1
3ABJAHHA KYPCY

1. Micue MapKeTUHTy B CHCTEM1 VHPAaBIIHHSI Cy4YacHOI OpraHizailii.
MapKeTUHT sIKk OCHOBAa CUCTEMH YIIPaBJIiHHS.

2. 3MICT 1 CTpyKTypa MapkeTuHroBoro komriekcy «Marketing Mix» — «4
P's» (product, price, promotion, place).

3. Crneuudika 1 oOMexeHHS €(PEKTUBHOTO BUKOPHUCTAHHS MapKETUHTY B
VYkpaiHi.

4. CoriasibHa BIAMOBIIAJIBHICTD 1 €TUKA MAPKETUHTY.

ITuTaHHA 118 CAMOKOHTP0JII0

1. MapxkeTuHnr sik oco6nuBa ¢i10codis MOBOKEHHS HA PUHKY.

2. MixxHapoaHUM JOCBIJ 1 Cy4acH1 TEHEHIIIT PO3BUTKY MapKETHHTY.
3. MapkeTuHT BpaKeHb.

4. Etuka BeneHHs O13Hecy i eKOHOMIYHA Oe3MeKa oprasizaiiii.

Tema Ne 2. CIIO)KUBAY I HOI'O MOBEAIHKA - IEHTPAJIBHA
INPOBJIEMA MAPKETHUHI'Y

1. Po3yminHsa motped 1 MexaHi3MIB MOTHBAIlI PI3HUX THIIIB CIIOKHUBAYIB SK
[ICHTpaJIbHA MTPO0JIeMa MaPKETHHTY.

2. Mojienb MOBOKEHHSI CTIOKHBAYA.

3. 3mict USP (Unique Selling Proposition) — yHiKaiabHOI NPOMO3UILT PO
POIaK.

4. USP i MmozieroBaHHsI «CHUTYallil Kyryapa» (cougar situation).

IuTanHs 1J1s1 CAMOKOHTP 0JTI0

1. Iepapxis notped mo A. Macnoy (A. H. Maslow, 1954).

2. PamionampHe 1 ippallioHadbHE B peamizaiii MOJeai IOBOKCHHS
CIIOKMBAYaA.

3. Monens MICE (money, ideology, corruption, ego).

4. KoruitruBHui amcoHaHc (cognitive dissonance) i MOXIMBOCTI HOTO
3HIKEHHS.

Tema Ne 3. MAPKETHUHI'OBE PO3YMIHHSA TOBAPIB I IIOCJIYT

1. TIpoayKT siIK KaTeropisi MapKeTHUHTY.

2. Konuernitist MyJlIbTHATPUOYTUBHOCTI TPOIYKTY.

3. ba3ogi 1 nepudepiiini aTpuOyTH TPOIYKTY.

4. MeTtonuka po3paxyHKy Koe(illieHTa «I[1Ha / SKICTbY.

IIurannsa s CAMOKOHTPOJIIO



1. TpakTyBaHHs TOBApIB 1 MOCAYT B EKOHOMIYHII TEOPii 1 MAPKETUHTY.
2. InTerpanbHi aTpuOyTH MPOIYKTIB: «SIKICTBY, «ILI1HA», «CEPBICH.

3. Kpurepii knacudikamii mpoayKTiB.

4. Ocob6aMBOCTI HEMATEplaTbHUX MPOIYKTIB.

Tema Ne 4. MAPKETUHT OBA IHOOPMAIIIHHA CUCTEMA

I. 3MmicT 1 0COOJMBOCTI 30BHIIIHBOTO MIKPO- 1 MaKpocepeaoBHUIIa
opranizaiii (pipMu) B ymoBax YKpaiHu.

2. HaykoBo oOrpyHTOBaHUW BHOIp CHUCTEMH YINPABIIHHA MapKETHHIOM 1
POEKTYBAaHHS CTPYKTYPU MAPKETUHTY OpraHi3allii.

3. MapkerunroBa iHdopMallisi SK OCHOBa BHUPOOJIGHHS 1 peaizarii
MapKETUHTOBHX PIllIEHb.

4. CyTHICTP 1 CTPYKTypa MapKETUHIOBOi 1H(pOpMaIliiiHOT cucteMu
oprasizartii.

ITuTaHHA 119 CAMOKOHTP 0JI10

1. [npopmariis i eHTPOIIIst Y MAaPKETHUHTY.

2. PeneBaHTHICTh MAapKETUHTOBOI 1H(POpMATITii.

3. Cyuacni CRM — cucreMu ynpaBiiHHS B3a€EMOBIIHOCHHAMHM 3 KIIIEHTAMU
(customer relationship management).

4, Meroauka eKCHEpPTH3W JOLLUIBHOCTI BIPOBAKEHHS 1H()OpMaIIHHUX
texuosoriit TCO (Total Costs of Ownership).

Tema Ne 5. MAPKETHUHI'OBI JOCJILKEHHSA

1. MeTonosmoris i MeTouka 300py pejeBaHTHOT MapKETHHTOBOI iH(pOpMaITii.

2. IlepBuHHI 1 BTOPUHHI MApKETUHTOBI1 JTIOCTIKCHHS.

3. OcHoBHI ¢opMH 1 METOAW TMOJHLOBUX JOCITIKCHB: OIUTYBAaHHS,
CTIOCTEPEIKEHHS, CKCTICPUMEHT.

4. 3aKkOHO/1aBYO-TIPABOBI aCMIEKTH 300pY 1 3aXUCTy iHPOopMaIlii B YKpaiHi.

ITuTaHHA 18 CAMOKOHTP 0JI10

1. «TaemHuit mokynenpy (TaeMHUYME Mokynens) — Mystery Shopping — sx
METOJI MAPKETUHTOBUX JIOCITI/IKEHb.

2. I[lepBuHHI 1 BTOpHHHI MapKETUHTOBI HoCiKeHHs B Internet.

3. Koudinenmiitai metoau 300py MapKeTHHTOBOI iH(OpMaIrii.

4. MiKHApOTHUHM KOJEKC TIPOBEJCHHS MApPKETHHTOBUX JOCIIIKCHB
ESOMAR.

Tema Ne 6. CETMEHTAILIS PUHKIB OPTAHIBAILIIL TA
BU3HAUYEHHSA MO3UILIII

1. 3micT, 11111 1 3aBAaHHS CErMEHTaIlll pUHKIB.
2. Makpo- 1 MIKpoCerMeHTallls: U1, KpUTepii, eTarnm.



3. Tunosorizanis Cro>XHBayiB.
4. 3MICT 1 KpUTEP1i BABHAUEHHS LJIbOBUX PUHKIB.

IIuTaHHA 1 CAMOKOHTP0JII0

1. Metoauka cermentanii puakiB ACORN (A Classification of Residential
Neighborhoods) kommnanii CACI Market Analysis Group.

2. TIpasuio «80/20» Binedpeno INapero (Vilfredo Pareto) i iioro 3HaueHHs
JUTSI MApKETHHTY .

3. Oco0aMBOCTI CerMeHTallii puHKIB IPOAYKTIB BUPOOHUYOrO CIOKUBAHHS
(B2B products) B YkpaiHi.

4. OcoOmuBOCTI TO3MINIOHYBaHHSA npeaMmeTiB poskorri (luxury goods) B
VYkpaini.

Tema Ne 7. TOBAPHA CTPATETI'TSI I TOBAPHA MOJITUKA
OPTAHIBAIIII

1. KutreBuil HUKI IPOAYKTY 1 HEOOX1IHICTh 1IHHOBAIIIH.

2. ANTOpUTM BIIPOBAI)KEHHS 1HHOBAIIIH.

3. YopaBiiHHS )KUTTEBUM IIUKIOM MPOIYKTIB.

4. Po3poOka HOBUX MPOAYKTIB 1 3aXUCT MpPaB CIIOKUBAYIB B YKpaiHi.

IuTanHs 1J1s1 CAMOKOHTP 0JTI0

1. [Toka3HUKH KUTTEBOTO ITUKITY POIYKTIB.

2. 3MicT 1 popMu iHHOBAIIIT TPOTYKTIB.

3. Ixepena 1 METOIM MOIIYKY 1€l HOBUX MPOJYKTiB.
4. [TpruunHU HEB/Ia4 3 HOBUMH MTPOYKTAMH.

Tema Ne 8. IIHOBA CTPATEI'TSL I HTHOBA ITOJITUKA
OPT'AHI3AILII

1. [lina gx iHTETpaIbHUM aTpUOYT MPOAYKTY.

2. Micrie 1iHU B CTPYKTYPI CTPATETIYHOTO i OnepariftHoro MapKeTHHTY.
3. LlinoBa e1acTUYHICTh MOMUTY, 11 IHAUKATOPH 1 TOKA3HUKHU.

4. Metoau BCTAaHOBIICHHS IIiH.

IuTanusa 1J1s1 CAMOKOHTPOJIIO

1. Iliam, 10 3acHOBaHI HA OIIHKax: TMOMUTy, BUTpaT, NPHOYTKY,
KOHKYPEHITI.

2. €1uHa 1iHa 1 THYYK] [IiHY.

3. FOpuanyHi # 10111 00MEXYI0U1 aCTIEKTH YIPaBIiHHS I[iHAMU B YKpaiHi.

4. [epkaBHE peryiroBaHHS IiH B YKpaiHi 1 mpoOjieMa 3aXuCTy MpaB
CIO>KMBAYIB.



Tema Ne 9. 3BYTOBA CTPATEI'TS 1 3BYTOBA IOJITHKA
OPT AHI3BAIIII

1. CyTHICTh 1 OCHOBHI (PyHKUIi PO3MOJALIY: TPAHCIOPTYBAHHS, PO3MOJLL,
30epeKeHHs], COPTYBaHHs, YCTAHOBJIEHHS! KOHTAKTY, 1HPOPMYBaHHS.

2. Ilpunuunu popmyBaHHs €(EKTUBHOI CTpaTerii po3noALTy OpraHizarii..

3. IlpobGnema BuOOpPY KaHaJIB PO3MOAULY 1 HEOOXIAHICTH OpraHizaiii
30yTOBOI MEpEexi.

4. Tpaauiiitai 1 MozepH1 (GOPMH 1 METOAM OpraHizallii TOPTiBIIi.

ITMTaHHA 118 CAMOKOHTP0JII0

1. MixxHapoHHii IHTEpHET-ayKI[IOH (auction services) eBay.

2. T'mobanpHa BipTyanbHa TOproBa mmiomanka (online retail service)
AliEXxpress.

3. Opranizanis 1 QyHKIIOHYBaHHS iHTepHeT-Mara3uniB (online store) B
VYkpaini.

4. Oco0JMBOCTI HOPMATHBHO-TIPABOBOTO  PETYIIOBAHHS  EJIIEKTPOHHOI
komepitii (EC — e-commerce, electronic commerce) B YkpaiHi.

Tema Ne 10. KOMYHIKAIIHHA CTPATETISI I KOMYHIKAIIHA
MOJIITUKA OPTAHI3ALIL. BPEHJIUHT

1. Kommieke iHTerpoBaHUX MapKETHHTOBUX KOMYHIKaIlii cydacHOi dipmMu
(IMC — integrated marketing communications).

2. Pexnama (advertising).

3. CtumymtoBanHs 30yTy (promotion).

4. Ocooucri npoxaxi (personal selling).

5. 3B’s3ku 3 rpomanacekictio (PR — public relations).

6. Hexnacuuni mapketrnrosi komyHikamii — HMK (NTM — non-traditional
marketing).

ITuTaHHA 118 CAMOKOHTP 0JI10

1. Tlaptuzancekmii (guerrilla marketing) 1 Bipycuuit (viral marketing)
MapKETUHT

2. MapkeTtuHr B comiabHuX Mepexax (SMM — social media marketing).

3. INomykoBa ontumizartis (SEO — search engine optimization).

4. IlinpoBa cropinka — ieHauHT nieik (landing page).
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IHIUBIJIY AJIbHI 3ABJAHHS

1. 3micT 1 ctpykTypa «Marketing Mix» — «4 P's» (Product, Price, Promotion,
Place).

. CowianpHa BiMOBIAANBHICTh 1 €THKA MAPKETUHTY.

. Iepapxis motped 3a A. Macnoy (A. H. Maslow).

. 3mict USP (Unique Selling Proposition) — yHiKaqbHOT IPOIMO3HUIIIT PO MPOAAKX.
. MonemtoBanns «cutyarii kyryapa» (Cougar Situation).

. Monens MICE (Money, ldeology, Corruption, Ego).

. Metoauka ominku TCO (Total Costs of Ownership).

. xepena 1 GopMu BTOPUHHUX JTOCIIKEHb.

. KonTent — anamnis.

. ITanenbH1 JOCHIIKEHHS.

. Meton nocmimxenns «Mystery Shopping».

. [lepBuHHI 1 BTOpMHHI MapKETUHTOBI HOCIKeHHS B Internet.

. Mixxnapoauuii konekc ESOMAR.

. 3MicCT, LU 1 3aBJJaHHS CETMEHTAIlil pUHKIB.

. 3MICT 1 KpUTepii BUBHAYEHHS [[TbOBUX PUHKIB.

. ANITOpUTM BIIPOBAKEHHS 1HHOBAITIH.

. Po3po0Oxa HOBUX MPOJIYKTIB 1 3aXKCT MPaB CIIOXKUBAYIB B YKpaiHi.

. lliHOBa e1acTUYHICTb MOMUTY, ii IHAUKATOPH 1 MOKA3HHUKHU.

. MapxuHalIbHHUM aHai3 1 MaKCUMIi3aIlisl IPUOYTKY.

. [Ipotiec BU3HAYEHHS IIHU.

. FOpuauyHi # 11111 00MEXYI0U1 aCTIeKTH yIpaBIiHHSA [IHAMU B Y KpaiHi.
. 30yTOoBa AisUTBHICTH OpraHi3ailii 1 mpobJieMa 3HWKEHHsI TPaHCAKIIMHUX BUTpaT.
. CTpyKTypa i opranizailisi MApKeTHHTOBUX KaHAJIIB PyXy TOBapiB.

. Kputepii Bubopy cucremu 30yTy 1 BUSHAUCHHS ITapTHEPIB.

. CkazioBi IMKY MIINPUEMCTBA PO3APIOHOT TOPTIBIIL.

. MepexxeBuil MapKETHHT.

. Po3apiOna toprisis B Internet.

. Kputepii i hpopmu ominku €(eKTUBHOCTI PEKIIaMHU.

. Etuka PR.

. MeToau orinku OpeHy.

IIMTAHHS, IO BUHOCATBCA HA 3AJIIK

1. MapkeTuHT SIK OCHOBAa CUCTEMH YIpaBiIiHHSA QipMHu.
2. 3micr i crpykrypa «Marketing Mix» — «4 P's» (Product, Price, Promotion,

Place).

3. MixHapoaHUH TOCBIM 1 Cy9acH] TeHEHIlI1 pO3BUTKY MapKETHHTY.
4. Cneuudika 1 oOMexeHHS €PEKTUBHOTO BUKOPUCTAHHS MAapKETUHTY B

VYkpaini.

5. IIpiopuTeTHI HANPSIMKHU 1 IEPCIEKTUBU PO3BUTKY MAapPKETUHTY B YKpaiHI.
6. CoriasibHa BiIMOBINAJIBHICTD 1 €TUKA MAPKETUHTY.



7. Po3ymiHHS OTped 1 MEXaHI3MIB MOTHUBAIIlll PI3HUX THUIIIB CIIOXKUBAUIB SIK
[EHTpaIbHA MPOOIeMa MaPKETHHTY.

8. IToBomxenHs crioxkuBava. CyTHICTb 1 CKJIAJIOBI MEXaHI3My MOTHBALII.

9. Mopenb NOBEIIHKU CIIOKUBaYA.

10. IToBomxeHHSs micis MOKyNnKyu. KOrHITUBHUN THUCOHAHC.

11. 3aranpHa Moi€b BIUIMBY Ha MOTHBAILIIIO CIIO’KHUBAYA.

12. 3mict USP (Unique Selling Proposition) — yHiKajqbHOI MpOIO3HUIIli PO
MPOJAK.

13. USP i monemoBaHHs «cUTyallii kyryapa» (Cougar Situation).

14. Monens MICE (Money, Ideology, Corruption, Ego).

15. TIpoayKT sIK KaTeropisi MapKETHHTY.

16. Konueniiss My1bTHATPUOYTUBHOCTI MPOAYKTY.

17. OcHOBH1 XapaKTepUCTUKH MOCTYT.

18. SAnepHi 1 nepudepiitni mociayru.

19. 3micT MapkeTHHTOBOT 1H(OpMaIIii.

20. PeneBaHTHICTh MapKETUHIOBOI 1H(OpMAILii.

21. Mapkerunrosa iHpopMaliitHa cuctema GpipMH 1 ii CKi1a10BI.

22. ExcriepTr3a AOUUILHOCTI BIPOBAIHKEHHS 1H()OPMAIIHHUX TEXHOJIOTIN Ha
ocuoBi metoauku TCO (Total Costs of Ownership).

23. [lepBuHHI 1 BTOPUHHI MAPKETHUHTOB1 JTOCITIJIKEHHS.

24. KOHTEeHT — aHaJi3.

25. OcHOBHI (hOpMHU 1 METOAH TIOJILOBUX JOCTIIKCHb.

26. OnuTyBaHHS.

27. CrnocTepeXeHH4.

28. ExcrieprMeHT.

29. [TaHenpHI JOCHIHKEHHS.

30. Mixunapoaauit kogekc ESOMAR.

31. 3wmicT, 111 1 3aBAaHHS CETMEHTAIlli PUHKIB.

32. Makpo- 1 MiKpocerMeHTaIlis: T, KpUTepii, eTarmu.

33. Tumosnorizaris CII0KHUBaYiB.

34. 3micT 1 KpuTepii BUSHAYCHHS IIUIbOBUX PUHKIB.

35. Tlo3uiionyBaHHs.

36. XKutTeBuil UK MPOAYKTY 1 HEOOXITHICTh IHHOBAIIIH.

37. Iloka3HUKHU KUTTEBOTO LIUKITY.

38. AITOopuTM BIpPOBKCHHS IHHOBAIIIH.

39. Ilina sk iHTErpalbHUN aTPUOYT MPOTYKTY.

40. [linoBa e1acTUYHICTD MOMUTY, i1 IHIUKATOPH 1 TOKA3HUKHU.

41. Po3paxyHOK 1HIECKCY «IliHa / SKICTHY.

42. CyTHICTb 1 OCHOBHI (DYHKITIi PO3MOILTY.

43. IMpunanunu dopmyBaHHs eEKTUBHOT CTPATET1l pO3MOIiTY OpraHi3arii..

44. Tlpobnema BuOOpY KaHaJIB PO3MOAUTY 1 HEOOXIIHICTh Opraxizaiii
30yTOBO1 MEpEKI.

45. Tpaguuiiini 1 MoaepHi GOpMH 1 METOIM OpraHizailii TOPTriBIi.

46. 30yT 1 MOKJIUBOCTI Internet.

47. ®opmu opraizaiii IpioHOT po3ApIOHOT TOPTIBIIL.



48. MepexeBuil MapKETHHT.

49. 3micT, cTpykTypa 1 hopmMu ppaHUai3UHTY.

50. Po3npi6na Toprisis B Internet.

51. Pexnama 1 ii Tumnmu.

52. OcoOucTti mpogaxi: 3MiCT, TUIH, (POPMHU, paalyc Ali.

53. 3B's3km 13 rpomancekicTio (Public Relations): smict, tunu, gopmu i
THCTPYMEHTH.

54. CtumynoBaHHs 30yTy: 3MICT, TUIIH, (POPMHU.

55. bpeHn 1 MeToIu HOTO OIIHKH.
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55. Mexnynaponnas MapketunroBass ['pymma: http://www.marketing-
ua.com/index.php/
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58. TTotpebuTens. DxcniepTu3a u TecTwl: http://potrebitel.ru/

59. PBK - UccnenoBanust peiakoB: http://research.rbe.ru/

60. Cnuika pexnamicTiB Ykpainu http://reklamspilka.in.ua/

61. TPU3-ILIAHC: http://www.triz-ri.ru/
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76. Advertising Age: http://adage.com/



MIHICTEPCTBO OCBITH I HAYKU YKPAIHU
XAPKIBCHKHIT HALIIOHAJIbHUI YHIBEPCUTET imeni B.H. KAPA3IHA

@dakynbTeT MIKHAPOJIHUX EKOHOMIYHUX BIIHOCHUH Ta TYPUCTUYHOIO OI13HECY

Kadenpa mixknapoaHoro 6i3Hecy Ta eKOHOMIYHOT Teopii

KPUTEPII OIIIHKH YCIHIIIHOCTI
TA PE3YJIBTATIB HABYAHHSA
MDK(DaKyIbTETChKOI AUCLUIUIIHU

«MEHEJXKMEHT TA MAPKETHUHI»

PiBenb BuIIoi ocBiTH: TIepiuil (6akagaBpChKUA)
Bun nucuuruiiny: 3a BHOOpoOmM

YKIIAJJIAY:
[Tpodecop xadeapu Mi>kHAPOHOTO Oi13HECY Ta EKOHOMIYHOT TEOPii

n.e.H., noi. I. B. TumomenkoB



KPUTEPII OIIIHIOBAHHS 3HAHb CTYJIEHTIB

Kpurepii oninioBanus aHaJJiTHYHO-NOIIYKOBHX 3aB1anb y LMS Google
Classroom, a Tako:k TeCTOBHX 3aBJaHb KypCy

Kpurepii omiHKM BUKOHAHHS TECTOBUX 3aBJaHb Ta PO3B’s3aHHSA MpoOsieM
HaByalnbHUX cutyalii (keicis) y LMS Google Classroom € Takumu (y BIICOTKaX
BiJI 3araJIbHOT OLIIHKU — KUIBKOCTI1 0ajIiB MEBHOTO TECTY a00 KeHCy:

- pPO3YyMIHHA, CTYIIHb 3aCBOEHHS TeOpii Ta METOHOJIOrii MmpodiieM, II0
PO3TIISAIat0THCS

- CTYMiHB 3aCBOEHHS (DAKTUYHOTO MaTepiany Kypcy;

- 3HaHHS OCHOBHOI Ta JIOAATKOBOT JIiTEpaTypH;

- YMiHHS TIOEJHYBAaTH TEOPil0 3 MPAKTUKOK TMPU PO3TISAAl HaBYATBHUX
cuTyaniii (KeiciB), po3B’s3aHHS 3aJay, IMPOBEICHHS PO3PAXyHKIB TOIIO MpH
BUKOHAHHI 3aBJIaHb;

- JIOTiKa, CTPYKTypa, CTHJIb BHKJIQJIy BIATOBiJCH, BMIHHS apryMEHTYBaTH
CBOIO TO3MIIII0 Ta 3IMCHIOBATH y3arajibHEHHs i1H(oOpMallii, OTpUMaHOi 3 TEKCTY
3aB/IaHb.

100 %: BigmoBiah / BIANOBIAI ITOBHICTIO BIAMNOBIIAIOThL BHU3HAUYECHUM
KpUTEpISIM. BIAMOBIAL / BIAMOBIAlI JEMOHCTPYIOTh TOBHI 1 TJIHMOOKI 3HAHHS
JEKIIHHOTO MaTrepially, a TaKOX MIIPYYHUKIB 1 HaBYaIbHUX MOCIOHUKIB. CTyAeHT
— BIIMIHHMK MOBHMHEH 3HATH K caM€ BHUKOPHCTOBYIOTHCS METOJU 1 IHCTPYMEHTHU
MapKETUHTY B PUHKOBUX yMOBaxX YKpaiHU Ta Ha CBITOBUX PHUHKaX, 3I1MCHIOBATH
MOPIBHSAJIBHUM aHami3, pOOWTH JIOTIYHI BHCHOBKH, BHCIIOBIIIOBATH BJIACHE
CTaBJICHHS JI0 TPOMOHOBAHMX HOMy TMpoOJeM, JIEMOHCTPYBAaTH 3HAHHS
3aKOHO/JaBYMX Ta HOPMATHUBHUX aKTiB YKpaiHH, a TAKOK MIKHAPOIHUX CTaHIAPTIB
COITIATbHOT BIAMOBINAIBLHOCTI 1 €THKHA BEJICHHS MiXHApoaHoro OizHecy. CTyaeHT
IIPOJICMOHCTPYBAaB BMIHHS BCEOIYHO, OE3MOMHIIKOBO, B JIOT1YHIA IOCIIiIOBHOCTI
IpoaHaIi3yBaTl  MpoOJeMy, TMPOSBUB  TBOPYIA  MiAXid, TMpoaHATI3yBaB
aNbTEPHATUBHI TEOPETHYHI MOTJISIN, MPOSIBUB aBTOPCHKE CTABIICHHS, BUKOPUCTAB
3HaYHUN (HaKTUYHUNA Ta CTATUCTUYHHUM MaTepial, chOpMYyITIOBaB BUCHOBKH.

80 %: BimmoBimb / BIAMOBiAI CBiYaTh, IO CTYACHT Ma€ TBEPJi 3HAHHS 3
JTUCHIUTUTIHA «MEHEKMEHT Ta MapKETHHI» B 00CsA31 HaBYaJILHOI MPOTpaMH, BMi€
BUKOPUCTOBYBATH IHCTPYMEHTAPi MApKETUHTY. AJie y PO3KPHUTTI 3MICTY NMUTaHb
Oynu JomymieHl He3HAYH1 MOMUIIKUA y (OPMYITIOBaHHI TEPMIHIB 1 KaTeropii, abo
HEJI0OCTaTHE BUCBITJIICHHS MUTaHb. CTyIEHT MPOJAEMOHCTPYBaB BMiHHS BCEOIUHO Ta
OE3MOMIIKOBO TIPOAHaIi3yBaTH MPoOIeMy, 3ICTAaBUB albTEPHATHBHI TEOPETHUHI
MOTTISIIM, BHUKOPWUCTAB 3HAYHWKA (AKTHUYHMKA Ta CTAaTUCTUYHUN MaTepial,
chopMyTIOBaB BUCHOBKH, ITPOTE BIICYTHIN TBOPUIN MiXi] MPU aHATI31 TPOOIIeM.

60 %: BIANOBIAb / BIATIOBIAI CBiTUaTh, IO 3HAHHS CTYACHTIB BiATIOBIAAIOTH
MIHIMYMY 1 HE€ HHUX4YE BUMOT, Kl ICHYIOTb Yy BHUIIIA IIKOJI 1 € B HaBYAJIbHUX
ma”ax i mporpamax. Llst oiHKa BUCTABIAETHCS, SIKIIO CTYICHT MMPOJIEMOHCTPYBAB,
X04a 1 He B MOBHOMY 00Cs31, ajie B IUIOMY, NMPaBWIbHI 3HAHHS NPOrpPaMu Kypcy,
BUSIBUB DPO3YMIHHSI OCHOBHOTO 3MicTy mHTaHb. CTyIEHT BUKOHAB 3aBIaHHS 3



HE3HAYHUMH TNOMMJIIKAMHM, B HEJIOCTaTHIA Mipl BHKOPHUCTAB CTaTUCTUYHHUN Ta
(akTUYHUI MaTepiall, He BUABUB aBTOPCHKOTO PO3YMIHHS MPOOJIEMHU.

40 % 1 HIKYE: OL[IHKA MPU HAIBHOCTI CYTTEBUX HEJOJIIKIB, KOJIM 3HAHHS
CTYJEHTIB HUKY€ MIHIMyMY HaBYaJIbHOI POrpamMu, KOJU BOHU MAalOTh XaOTUYHUM
1 Oe3CUCTEeMHHUI XapaKkTep, KOJM y CTyJEHTa BIJCYTHE PO3YMIHHS HE TUIbKHU
IPYTOpSAHUX, ajie 1 KIIOUYOBUX NUTaHb Kypcy. CTyIEHT NpUITYCKAE€ThbCs TpyOux
IIOMIJIOK Ta JIOTIYHOI HEMOCIIIOBHOCTI IIiJ Yac BHKOHAHHS 3aBJaHHSI, HE
BUKOPHUCTAB CYYacHY JITepaTypy Ta CydyacHUW (pakTUUHMUI MaTepial.

ITincymkoBa ouiHKa yCHIIIHOCTI
BpaxoBye yci BUJIM TUCTAHLIAHOI pOOOTH CTYAEHTIB MPOTATOM CEMECTpY 1
nependayae BUKOPUCTAHHS HAIIIOHABHOT IIKAJIN OLIIHIOBAHHS

Cyma Origka
: JUTSL YOTUPUPIBHEBOT ) . .

Gais KA OgiHF;OBaHHH JUTSL IBOPIBHEBOT IITKAJIN OI[IHFOBAHHSI
90 - 100 BIIMIHHO

70-89 n00pe

3apaxoBaHO
50-69 3aJ0BUILHO
1-49 HE3aJ0BUILHO HE 3apaxX0BaHO




