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BCTYII

[Iporpama HaB4anbHOT AUCHUIUTIHE «MAapKeTHHI TOTEJIbHOI0 i pPecTOPAHHOIO
rocmoapcTBa» CKJIaJCHa BIANOBIAHO JI0 OCBITHBO-MPO(ECIHHOI MporpaMu IMiJATOTOBKH
O0akajiaBpa 3a crienianbHICTIO 241 «["0Te/IbHO- pecTOPaHHA CIIPaBay.

1. Onuc HaBYAJILHOI AUCIHUILIIHA

1.1. Metoro BHBUEHHA Kypcy «MapKeTHHI TOTEJIBHOTO 1 PEeCcTOPaHHOIo
TOCHOJAPCTBA» €: 3aCBOEHHS CTYACHTaMH O0CSTY 3HaHb, HEOOXIAHUX y MOAAIBININ Tpodeciinii
JiSUTBHOCTI; ONMaHYBaHHA HUMM TEOPETUYHMX OCHOB MAapKETHHTY TOTEIBHOTO 1 PECTOPaHHOTO
rOCHOJApCTBa, CYYaCHUX METOAMK Ta Taly3eBUX BHUMOT JI0 TPOBEICHHS MapKETHHTOBHX
JIOCJTIJDKEHb, PO3POOKH CTPATEridyHOrO IUIaHy MAapKETHHTOBOI AISUIBHOCTI 3aKjajiB TOTEIHHO-
PECTOPaHHOTO TOCMOAapCcTBa Ha 0a3i BHBUEHHS 3aKOHOJABYHMX JIOKYMEHTIB, HOPMAaTHBHOI,
CHEIiaIbHO1, I0BIIKOBOI JIITEpaTypH Ta PECypCiB BCECBITHROI 1H(OpMAIIIHHOT MEpEKi.

BuBueHHs HaBUANBHOI JUCHUILTIHU nependadae GopMyBaHHS Ta PO3BUTOK Y 37400yBadiB
BUIIO1 OCBITU KOMIIETEHTHOCTEW Ta MPOrpaMHUX pe3yNbTaTiB HaBuaHHS BianosiaHo ao OIIIT

1.2. OCHOBHUMH 3aBJIaHHSIMH BHBUYCHHS IUCHHUIUIIHM «MapKeTHHT TOTEIBHOTO i
PECTOPAHHOTO TOCIIOAAPCTBA €:

— (hpopMyBaHHS HACTYNHUX 3arajibHUX KOMIIETEHTHOCTe#

3K 05. 3gaTHicTh NpairoBaTH B KOMaH/I].

3K 07. LlinyBaHHS Ta ToBara pisHOMaHITHOCTI Ta MyJIbTUKYJIBTYPHOCTI.

3K 12. 3naTHicTh pO3yMITH Ta MOBAXKaTH NPEACTABHUKIB IHIIUX KYJIbTYp, €()EKTUBHO
3aCTOCOBYIOUM KOMYHIKAIIifHI KOHIIETIITi.

— (popMyBaAHHS HACTYIIHHUX (paXOBUX KOMIIETEHTHOCTEH

CK 04. 3parnicte QopMmyBaTH Ta peanizoByBaTH €(EKTHBHI 30BHIIIHI Ta BHYTPINIHI
KOMYHIKaI[il Ha NiANpUEMCTBaX c(epr TOCTUHHOCTI, HaBUYKU B3aeMO/ii (poOOTa B KOMaH/I1).

CK 05. 3patHicTh ympaBiATH MiANPHEMCTBOM, NMPHUIAMATH PIIICHHS Yy TOCIOAAPCHKIii
TiSUTBHOCTI CY0’€KTiB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECYy.

CK 07. 3patHicTe po3po0isTH, MPOCYBaTH, pEaTi30ByBaTH Ta OpraHi3oBYBaTH
CTHOXHMBAHHS TOTEJIBHUX Ta PECTOPAHHUX MOCIYT ISl PI3HUX CETMEHTIB CIIOXKHBaUiB

CK 08. 3patHicTb po3poONsSITH HOBI MOCIYyrd (IPOAYKIIIO) 3 BHUKOPUCTAHHSAM
IHHOBAaLIMHUX TEXHOJIOT1H BUPOOHUIITBA Ta 0OCIYTOBYBaHHS CIIOKHBAYIiB.

CK 11. 3gaTHICTh BUSBIATH, BU3HAYATH i OI[IHIOBATH O3HAKH, BJIACTUBOCTI 1 MOKAa3HHUKH
SAKOCTI MPOMYKINi Ta MOCIYT, 10 BIUIMBAIOTh Ha piBEeHb 3a0e3MeueHHs] BUMOT CIIOKHMBAYiB Y
chepi TOCTUHHOCTI.

1.3. KinpkicTb KpenuTiB: 4

1.4. 3arampHa KinbKicTh rogud: 120

1.5. XapaktepucThKa HaBYAJIbHOI JUCIHUILTIHU

O060B’s13k0Ba
Jlenna ¢popma HaBuaHHS ‘ 3aoyHa (ucTaHIiiiHa) popmMa HaBYaHHS
Pik miaroroBku
3-ii | 3-ii
Cemectp
5-ii y 5-ii
Jlexrii
32 rog. ’ 14 ron. (4 ayn., 10 nucr.)
[TpakTuuHi 3aHATTS
16 rox. \ -
CamocriiftHa po6oTa
72 ron. | 106 rog.

VY 1. 4. iHAUBITyalbHI 3aBJIaHHS (KOHTPOJIbHA po0OOTA)

10 rop.




1.6. 3annanoBaHi pe3yJbTaTH HaB4yaHHs IIporpamui pe3y.ibTaTH HABYAHHA

PH 07 OpranizoByBaT mporec OOCITyrOoByBaHHS —CIIOKMBa4diB TOTEIBHUX Ta
pPECTOpAaHHMX TOCIYT Ha OCHOBI BUKOPUCTAHHS Cy4acHUX iH(OpMariiiHMX, KOMyHIKalliHHUX 1
CEPBICHUX TEXHOJIOTIH Ta JOTPUMAHHS CTaHAAPTIB SIKOCTI 1 HOPM O€3MEeKH.

PH 08 3acrocyBaTu HaBHYKM MPOAYKTHBHOTO CIIKYBAaHHS 31 CIIOKMBAa4aMU IOTEIBHUX
Ta PeCTOPAHHUX IMOCIIYT.

PHI0 Po3poGmsatu HOBI mocayrd (IPOAYKIIO) BHUKOPUCTOBYIOUM  TEXHOJOTil
BUPOOHMIITBA Ta OOCITYrOBYBaHHS CIIOYKHBAYiB.

PHI17 AprymeHToBaHO BiZICTOIOBAaTH CBOI MOTJISIIM Y pO3B’si3aHHI Mpo(deciiiHuX 3aBlaHb
npu opraxizanii e(@eKTUBHUX KOMYHIKaIlli 31 CIIOXKHWBayaMu Ta Cy0’€KTaMH TOTEJIBHOIO Ta
pecTopaHHOro Oi3HECy

PH19 [Hiatu y BIAOOBIZHOCTI 3 NPHHIMIAMH COIIAJIBHOI BIAMOBIJAIBHOCTI Ta
IPOMAaJTHCHKOI CBIIOMOCTI.

2. TeMaTHYHMI IVIAH HABYAJIBLHOI JUCHHUILTIHA

Posoin 1. Teopemuuni ocnosu mapkemuney

Tema 1. Konyenyis mapkemuney 6 iHOycmpii 20CMuHHOCMI
IcropuuHi mepelyMOBHM BHHUKHEHHS Ta PO3BUTKY MapKeTHHTy. ColiaJbHO- €KOHOMIYHa
CYTHICTh MapKeTHHTY Ta eBofolis Horo koHmemniiid. OcnoBHi migxoan XK.-XK. JlamGena momo
BU3HAYEHHS CYTHOCTI MAapKETHHIY: MAapKEeTHHI SK CaMOCTIHHMM BUA MiJIPUEMHULIBKOT
JISUTBHOCTI; MAapKeTHHT SK (YHKIIiS YIPaABIIHHSA;, MAapKETHHT SK cy4acHe OadeHHs ¢inmocodii
Oi3Hecy.
OyHKIIi Ta TPUHOUIN MapKETHHTY. XapaKTepHCTUKa (QYHKIIH MapKETHHTY: KOMILIEKCHOTO
JOCITIJUKEHHST pUHKY; PpO3pOOJIeHHS CTpaTerii MapKeTUHry; (OpMyBaHHS KOMIUIEKCY
MapKEeTHHIy: TOBAapHOI, LIHOBOI, KOMYHIKAI[iliHOI Ta 30yTOBOI NOJITHUKH; OpraHizamii Ta
KOHTPOJIF0 MAPKETHUHIOBOT JiSIBHOCTI.
OcCHOBHI KOHIEMII MapKeTHHTy Ta iX XapaKTepUCTHKa: YIOCKOHAJIEHHS BHPOOHUIITBA,
YIIOCKOHAJIEHHSI TOBapy, YAOCKOHAJIEHHS KOMEpPUIHHUX 3yCWJb, COILIaJbHO- E€THYHOIO
MapkeTHHry. IlosBa HOBMX KOHLEMIIN YNpaBiiHHS MapKETUHIOM — MapKETHHIY CTOCYHKIB 1
MapKETUHTY BpaXKeHb. MapKeTHHT, 1110 OPIEHTYETHCS Ha CIIOKUBaviB, 800 aKTUBHUN MapKETHUHT.
[TopiBHSUITbHI XapaKTEPUCTUKN MAPKETUHIOBUX OpleHTaLIN Ha 30yT 1 HAa CIIO’KKMBAyva.
Crierudika MapKkeTHUHTy B IHIYCTpii rocTHHHOCTI. Ilporec ynpaBiiHHS MapKeTHHIOM TOTENIB 1
pecTopaHis.

Tema 2. Mapkemunzoge cepedosuuje, 1020 6NIUE HA OIANbHICMb 3aK1A0I8 20MeNbHO-
PecmopannHo20 2ocnooapcmea
[ToHATTS cepedoOBUIAa MApPKETHHTY, WOTO KOHTPOJbOBAaHI Ta HEKOHTPOJIbOBAHI UMHHUKU Ta
pO3MOJLT Ha BHYTpIIIHE Ta 30BHIIIHE. KepoBaHi Ta HekepoBaHi (AKTOPU MapKETUHTOBOTO
CepeIOBUILA.
MakpocepenoBuiiie Ta HOro CKiIafoBi. XapaKTePUCTUKA €KOHOMIYHHUX, MOJITUYHUX, MPABOBUX,
COLIAIbHUX Ta TEXHIKO-TEXHOJOTIYHUX YMHHHUKIB, IO BIUIMBAalOTh HA MAaKpOCEpeIOBHILE
HiAIprueMcTBa. MapKeTHHIOBEMIKPOCEPEIOBHILE
HiANpHeEMCTBA. XapaKTepUCTHKA MMOCTAYaJbHUKIB, MOCEPEIHUKIB, CIIOKMBAUIB Ta KOHTAKTHHX
ayJIUTOpIN.
Buytpimnue cepenopuiie mianpuemctsa. OCHOBHI YMHHUKU BHYTPILIHBOTO cepenoBuia. Llimi,
3aBJlaHHS Ta BUJAM MAapKETUHTY, iX xapakTtepucTuka. OcoOauBOCTI CTpyKTypu3auii (akTopiB
30BHIIIHBOTO CEPEIOBUINA Ta iX BIUIMBY HAa MiSUIBHICTH 3aKJajliB TOTEIHLHO-PECTOPAHHOTO
roCroJapcTBa.



Po30in 2. Memooonoeiuni 0cho8u MapkemuH208ux 00CIioOHCeHsb

Tema 3. Mapxkemuneosi 00CHiONCEHHS — OCHOBA BU3HAYEHHS PUHKOBUX MONCIUBOCHIEN
20menie ma pecmopaHis
3MICT MOHATTS «MApKETHUHTOBI JOCIIDKEHHS», BUJIU Ta Kiacu]ikaiiifHi 03HaKH MapKETHHTOBUX
JOCHTIJKeHb, OCHOBHI ~ HampsMH  JOCHi/DKEHb. AJITOPUTM  TPOLECY MapKETHHTOBOTO
JIOCJIIJDKEHHS: BUSHAYECHHS METH, MPOOJIeMH 1 3aBIaHb JOCHIDKEHHS, poOoya TirnoTe3a, OIiHKa
[IHHOCTI ~ MAapKeTHHroBoi iH(popMalii, CKIagaHHS I[UIaHy JOCHIJKCHHS, 3IHCHEHHS
JIOCJTIJDKEHHS, PO3POOJICHHS PEKOMEHAIlIN Ta IPe3eHTallisl pe3yIbTaTiB JOCIIKEHHS.
MapkerunroBa iHdopmamis Ta ii kiacudikaniga. [leppuHHa Ta BTOPUHHA MAapKETHHIOBA
iHdopmaris, il nmepeBaru 1 Heposdiku. KabiHeTHI Ta MonboBi AoCTipKeHHS. MeTtoau 30upaHHs
NEPBUHHOI Ta BTOPMHHOI MapKeTUHToBO1 iHpopmanii. Cxiaganns anket. [IpaBuia po3poOieHHs
ONUTYBAJIBHUX JINCTIB. Bunu nurans.

CytHiCTh, BHAM Ta MPUHIUIN MApPKETUHTOBUX JOCHiIKeHb. [Ipormec MapKeTHHroBHX
JOCJIIIKEHb.

Tema 4. Mapxkemunz06i 00C1i0NHCEHH PUHKY 20MENbHO20 IPECMOPAHHO20 20Ch00APCMEa
PuHOK sK €KOHOMIYHa OCHOBa MAapKETHHTY Ta OCHOBHI O3HaKd Kiacugikaiii pHUHKIB.
Oco0MBOCTI MapKETHHTOBUX JOCHIKEHb PUHKY TOTEIBHOTO 1 PECTOPAHHOTO TOCTIOAAPCTBA.
OriHKa KOH'F'OHKTYpPM PMHKY Ta METOJIM MOro NMpOrHo3yBaHHSA. BU3HaueHHs €MHOCTI 1 4acTKU
PUHKY.

Tema 5. Mapxemuneo8i 00CniodiceHHs KOHKYPEeHmi8
Konkypenuis: TIOHSATTS, BU3HAYCHHS Ta KaTeropii. CytHicTh MIOHATH
«KOHKYPEHTOCIPOMOXKHICTh MPOJYKII{» Ta «KOHKYPEHTOCIIPOMOKHICTh HiANpHEMCTBay. Buan
KOHKYpEHIli Ha pPHHKY 3aKJIaJiB TOTEIbHO-PECTOPAHHOTO TocronapcTBa. MapKeTHHTOBI
JIOCIIJKEHHSI KOHKYPEHTHOTO CEpeIOBUIIIA.

JocnimxenHs: peakiii KOHKYpEHTIB Ha 3MIHM PHHKOBOTO CEpEOBUIIA.
Mogens M. [TopTepa 1110710 OCHOBHUX KOHKYPEHTHHUX CHJI HA PUHKY.

Tema 6. Memooono2iuni 0CHO8U MAPKEMUH208UX OOCTIONHCEHb CHOMCUBAUIB
Knacudikanis crnoxuBadiB MoCiyr iHAYCTPii TOCTUHHOCTI Ta MOJENIIOBAHHS IXHBOI MOBEIIHKH.
@dakTopH, 10 BIUIMBAIOTh HA TOBEAIHKY CIIOKHBa4diB. MOJENIOBaHHS MPOIECY NPHHHATTS
pilleHHs Mpo MOKynKy. Mojens nosefiHku mnokynusg 3a @. Kornepom. Mozenb mnoBeniHKH
KIHIIEBOT'O CIOKMBaya: YCBIJOMJIEHHS IMOTpeOH, MOIIYK Ta OLiHKA 1HQOpMaIii, NpUHHATTS
pillIEHHS PO KYMIBIIO, OLlIHKA MIPAaBUIBHOCTI BUOODY.

Tema 1. Ceacmenmayist punKy
CerMeHTallist pUHKY SIK IHCTPYMEHT MAapKeTHHIY: MOHATTS, BU3HAaUeHHs, kareropii. CyTHICTb Ta
OPUHLIMIIA ~ CETMEHTYBAaHHS  PUHKY:  TEpPUTOpIaibHUM, COLIaJbHUN,  JeMorpadiuyHui,
NICUXOJIOT1YHUH, MOBeNiHKOBUI. Bubip minboBuX (HalOUIBII MPUBAOIMBUX) CETMEHTIB PUHKY.
[Tomryx Him puHKy. Kputepii cermMmeHTYBaHHS: KUIbKICHI HapaMeTpU CETMEHTY, JIOCTYIHICTh
CerMEHTY JJIsl MiJIPUEMCTBA, CYTTEBICTh CETMEHTY, MPHOYTKOBICTb, CYMICHICTh CEIMEHTY 3
PUHKOM OCHOBHUX KOHKYPEHTIB, €(EeKTHBHICTh poOOTH Ha OOpaHUNH CErMEHT pPHHKY,
3axXHILEHICTh 00PaHOTO CEerMEHTY BiJl KOHKypeHIii. Ctparerii MapKeTHHIy HIOJ0 CerMeHTarii
PHHKY.

Etanu po3BUTKY MapKeTHHTY BiJIHOCHO 3aJI0BOJICHHS MOTPeOM PHUHKY, iXHS XapaKTepUCTHKA.
Bunu mapkerunry, oco6imuBocTi Ta ¢GakTop, 10 iX BU3HA4aroTh. [l03ulllOHyBaHHS TOBapy Ha
PUHKY. YMOBH MO3UIIOHYBAaHHS Ta L1Jb MO3UI[IOHYBaHHS.
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Poszoin 3. Komnaexc mapxemuney: cymuicmv ma 3micm Tema 8. Maprkemuneosa
NPOOYKMOo8a NONIMuKa
[ToHATTS TOTENBHOTO MPOAYKTY, OaraTopiBHEBa iHTErpajibHAa MOJEIb TOTEIBHOTO MPOAYKTY.
KoHueniis *&UTTEBOro LMKIY MPOIYKT Ta XapaKTEPUCTUKA €TaIiB XKUTTEBOro LUKITY. [ToHATTS
«HOBOTO MPOJIYKTY» Y MAPKETHHTY TOTENIB 1 pecTopanis. [Iporiec po3poOKu Ta BIPOBaPKEHHS Ha
pUHOK HOBOI npoayKiii. CyTHICTb, TapaMeTpH 1 (HaKTOpH MiABUIIICHHS KOHKYPEHTOCIIPOMOKHOCTI
IPOAYKIIT TAITOCTYT 3aKJIa/liB TOTEIbHO- PECTOPAHHOTO I'OCIIOIapPCTBA.

[TonsaTTs «“iKicTh» y chepi mocayr. KoHnenTyaabHi MOJIOKEHHS Ta MOJEN SKOCTI MOCTYr B
1HAYCTpil TOCTUHHOCTI.

Tema 9. Linosa nonimuka 3ak1a0ie 20menbHO-pecmopaHHo2020Cno0apcmed
CyTHICTb IIIHM B KOMIIJIEKCI MAPKETHHTY Ta eTanu (opMyBaHHS LiHOBOI MOMITHKH. PakTopH, 110
BU3HAYaIOTh ©(EKTUBHICTh IIHOBOI MOJITUKH 1HAYCTpii TocTUHHOCTI. IlocTaHoBka IrijeH
iHOYTBOpeHHS. MeTou Ta cTparerii iHOyTBOPEHHS.

Oco0arBOCTI IIHOBOI CTpATETii Ha PI3HUX €Tarax KUTTEBOTO IIUKIY TOBApY.

Tema 10. 36ymoea nonimuxa 3axnadie 20menbHO-PeCmMOPanHo20 20CNo0apCcmaed
[TonstTTs, Uit 30yToBOi MONITUKMA Ta i Miclle B CHUCTeMI MapKETHHTy TOTENB 1 PECTOPaHiB.
Ocob6mmBocti hopMyBaHHs 30yTOBOI MOJITHKHU 3aKIaIiB iHAYCTPil TOCTHHHOCTI Ta (GaKTOPH, IO
BIUTMBAIOTH Hali epekTUBHICTH. Bubip kanamiB 30yTy, iX pyHKIIiT, XapaKTepUCTUKHU, KPUTEPIi OI[IHKH.
Kananm po3noBCro/KeHHS Ta iX XapaKTepUCTUKA: HyTbOBHH, ONTHO-, IBO- TATpUPiBHEBHIA. Jl0BXKIHA Ta
HIMPUHA KaHATy PO3MOLTY. [HTEHCUBHICTh BUKOPUCTAHHS KaHaiB po3noairy. OyHKIli KaHaTiB
posnoxiny. BusHaueHHs Ta XapaKTepHCTUKa METOAIB 30yTy. Bimm MapKeTHHIOBUX TOCEPEIHHUKIB.
Kpurepii Bubopy nocepennukis. Meroau 36yty. Cucremu 30yTy.

Tema 11. Mapkemuneosa nonimuka KOMYHIKAYiti 3aK1a0i6 20MeNbHO- PecmopaHHO20
2ocnooapcmaa
[TonstTs, ¢yHKOII Ta BHAM MApKETUHIOBUX KoOMyHiKaliid. Kommiaekc MapKeTHHIOBHX
KOMYHIKAIliil Ta HOro ckiaazoBi. Bu3HadeHHs IIbOBUX ayAUTOPil Ta METH KOMYHIKaIliil.
Cx1aioBl KOMIUIEKCY MApKETHHIOBHX KOMYHIKAIIM: pekiama, CTUMYJIIOBaHHS 30yTy, MpsMHil
MapKETUHT, MepCOHAIBHUI MpoAax Ta nabdiik piaeimH3. OCHOBHI eTamy MpoLecy MpOCyBaHHS.
Busnauenns ineit npocyBanss. Po3poOienns crpateriii npocyBanHs. CkiagaHHs i pO3MOALT
OrO/IKEeTy MPOCYBaHH.

CyTHICTb pekiamu, ii 11, 3aBAaHHs Ta BuAu. OniHka epeKkTUBHOCTI pekiaamu. CTUMYIIIOBaHHS
30yry ETanu miAroToBKHM Ta MPOBEACHHS 3aXO/AIB CTHUMYJIOBaHHA 30yTy. Llini cTUMyNtOBaHHS
CIIO’KMBAYiB, TOPrOBUX IOCEPETHUKIB, BIACHOTO TOPTrOBOr0 MepcoHany (ipmu. BuzHaueHHs
3ac001B CTUMYJIIOBaHHS 30yTY.

Ouinka pe3ynabTaTiB cTUMYNIOBaHHS 30yTy. IlepconanbHuil mpopax. Tumu mpojaBuiB, IO
BUKOHYIOTh (YHKIIIO MEpPCOHAIBHOrO mpojaaxy. OCHOBHI YHpaBIiHCBbKI pilIeHHS 3
MIEPCOHATBHOTO TPOJIAXKY.

[Tpsamuit mapkeTuHr Tta #oro num. Popmu HpsAMOro MapkeTuHry. bpeHnumHr Tta mpouec
dbopmyBanHs OpeHmy. CIOHCOPCTBO Ta BUIM CIMOHCOPCHKOI MisuTbHOCTI. OmiHKa e€()eKTUBHOCTI
CIIOHCOPCHKOT AisIIbHOCTI. MepuaH1aif3uHT.

[Tabnik pineimn3. OCHOBHI LIl Ta 3aco0u malmik purednH3. OcobmuBocTi Ta crenudiyHi
IHCTPYMEHTH TPOBEJICHHS MAapKETHMHIOBOI KOMYHIKAIIfHOT MOJITHKHM 3aKjiajJjaMHd TOTEeNbHO-
PECTOPAHHOTO TOCIIOIAPCTBA.

Tema 12. Ilcuxonoeis mapkemuney
ExoHOMIYHA NCHUXOJIOTIS SIK Tajly3b HAYKOBUX 3HAaHb. B3a€MO3B’SBOK €KOHOMIYHOI MCHUXOJOTIT 3
CHCTEMOIO TCUXOJIOTIYHUX Ta eKOHOMIYHHMX HayK. DaKTOpH PO3BUTKY €KOHOMIYHOI CBiIOMOCTI i
MapKEeTUHTOBO1 TMOBEMIHKH. KOMIMOHEHTH NPUHHATTS MapKETHHTOBHUX pimieHb. [Icuxomnoriuni
aCTeKTH TpOIIeH SK OCHOBHOTO YMHHHMKA BIUIMBY HAa MapKETHHroBY moBeniHKy. IloBeminka
CIIOKMBa4ya SK OO’€KT JIOCHIDKCHHSI TICHXOJIOTIT MapKeTHUHTY. BHWKOpHCTaHHS TCHXOJOTii
CIIO’KMBAHHS SIK 00 €KT TOCITIKSHHSI TICHXOJIOT1i MapKeTHUHTY. PekiiaMa sk METO]| ICUXOJIOT4HOTO
BIUTMBY Ha crioskuBava. OcoOIMBOCTI BIUTMBY 1 CIPUUAHSTTS peKaamMu. Porb MCUXIYHUX MPOIIECIB Y
¢dopmyBaHHi pekIaMHUX 00pa3iB. [Icuxooris KoIpopy BMapKeTHHTY U peKiiami.



CTpyKTypa HABYAJIbHOI JUCHUILIIHA

Ha3Bu po3aiiiB i Tem

Kinekicts ronua

neHHa Gopma

3a04Ha popma

yCbhOT0 y TOMY YHCII yCbOTO y TOMY YHCII1
A | m | gab. | iHa. | c.p. n | m | mab. | =IO | c.p.
1 2 314 5 6 7 8 9110| 11 | 12 | 13
Po3aia 1. TeopeTnuHi 0CHOBH MapKETHHTY
Tema 1. Konnemis
MapKeTUHTY B iggycrpi] 10 | 4 | 2 4 9 1 8
FOCTUHHOCTI
Tema 2. MapkeTuHrose
cepenopuIe ﬁorq BIUIMB H3 4] 2 4 9 1 8
TiSUTBHICTD 3aKJIAJIIB TOTEIIBHO-
[PECTOPAHHOT0 TOCHOIAPCTBA
Pazom 3a pozoinom 1 20 8 | 4 8 18 2 16
Po3ain 2. MeTomo10riuHi OCHOBH MapKETUHTOBUX JTOCITIKCHb
Tema 3. MapkeTHHroBi
IOCITI JKSHHS - OCHOBA
BU3HAYCHHS punkoBux| 10 4 | 2 4 9 1 8
MOKJIMBOCTEH  TOTENIB  Ta
[pECTOpaHiB
Tema 4. MapkeTuHTOBi|
I[OCJ'Ii,Z[)KeHHSI' puHKy o 511 5 9 1 8
FOTENIFHOTO 1 PECTOPaHHOTO,
rOCIIOAApCTBA
TeMg 5. MapKeTgHrom 8 211 5 9 1 8
ITOCTTPKEHHSI KOHKYPEHTIB
Tema 6. MertopnomnoriuHi
OCHOBU MapKEeTUHTOBUX 8 2 |1 5 10 2 8
ITOCJTIJDKEHD CIIOKUBAYiB
Tema 7. CerMmeHTallisi pUHKY 10 2 |1 7 10 2 8
Paszom 3a po3dinom 2 44 12| 6 26 47 7 40
Po3ain 3. Kommiiekc MapkeTHHTY: CYTHICTb Ta 3MICT
Tema 8. MapKeTHHFOBa 12 a2 6 9 1 8
MPOYKTOBA TIOJIITHKA
Tema 9. IliHOBa TOMITHKA
3aKJIa/liB roTeNnpHO- 8 2 |1 5 9 1 8
€CTOPAHHOT'0 TOCIMOIaPCTBA
Tema 10. 30yroBa MOMITHKA
BaKIIaaiB roTenpHo- 8 211 5 9 1 8
[PECTOPAHHOTO TOCTIOIAPCTBA
Tema  11.  MapkeruHrosa
noniTnga KOMYHIKaIi} 8 2|1 5 9 1 8
BaKajiB TOTeIHHO-
[PECTOPAHHOT'0 TOCHOIAPCTBA
Tema 12. [cuxomnoris
10 2 |1 7 9 1 8
MapKETHHTY
Bcvozo 3a po3dinom 3 46 |12 | 6 28 45 5 40
KoHTtpoabHa poboTa 10 10 10 10
Bcbozo zo0un 120 |32 |16 72 120 |14 106




4. TeMHu NpaKTHYHHX 3aHATH

HasBa Temu

Kinekicts
TOIUH

Konreniiss MapKeTUHTY B iHAYCTPii TOCTUHHOCTI

OCHOBHI KaTeropii MapKETHHTY.

Buay MapkeTHHTY Ta iXHI XapaKTePUCTHKH.

Konuenuii MapkeTUHry.

CyTHICTB Ta 3MICT MAPKETHHTOBO1 AiSTIBHOCTI Cy4aCHOTO ITiITPUEMCTBA.
MapKeTHHI0B1 10OCIIAKEHHSI K OCHOBA MPUHHATTS YIPABIIHCHKUX PILLIEHb.
TeopeTnuHi acrieKTH MapKETUHTOBOi TOBAPHOT MONITHKH.

. TeopeTnuHi 3acaiu MAPKETUHIOBOT'O IIIHOYTBOPEHHSI.

NookrowbdPE

MapKeTI/IHFOBe CEpeIOBUINE MOTO BIUIMB HA MiSUIBHICTH 3aKJIQIIB TOTEIHHO-
[PECTOPAHHOI'O TOCIIOIaPCTBA

1. TIOHATTS cepeqoBHINA MAPKETHHTY.

2. MaxkpocepeIoBHIle Ta HOro CKIIa0BI.

3. BHyTpimIHe cepeoBuUIIe MiAIMPHEMCTBA.

4. OCHOBHI YMHHUKH BHYTPIIIHBOTO CEpEIOBUIIA

MapKeTHHTOBI JTOCHIPKCHHS — OCHOBA BU3HAYCHHS PHHKOBHX MOXKIIUBOCTEH
rOTEJIiB Ta PECTOPaHIB

1. 3MiCT TMOHATTS «MAPKETHHTOBI JIOCHIDKCHHS», BUIM Ta KiacuQiKamiiHi
03HAKW MapKETHMHTOBUX JOCIIIKE€Hb, OCHOBHI HAMPSAMU JAOCIIIKEHb.

2. Mapxketunrosa iHnpopmais Ta ii kmacudikaris.

3. KaOiHeTH1 Ta moiab0oB1 JOCIIIKEHHS.

4. CyTHICTb, BUJIM Ta NPUHIUIN MAapKETUHTOBHUX JOCIHIJKEHb.

MapKeTHHIOB1 1OCIII)KEHHsI PUHKY T'OTEIBHOTO 1 pECTOPAHHOI'O TOCIIOAapCTBA

1. PUHOK sIK eKOHOMIYHA OCHOBA MapKETUHT'Y Ta OCHOBHI 03HAaKH KJ1acu(ikallii puHKIB.
2. Oco0nMMBOCTI MAPKETUHTOBHX JIOCIDKEHb PUHKY TOTETHHOTO 1 pECTOPAHHOIO FOCTIONAPCTBA,
3. OrmiHKa KOH'TOHKTYPH PHHKY Ta METOAM HOTO MPOTHO3YyBAaHHSI.

4. Bu3HauyeHHs €EMHOCTI 1 YACTKU PUHKY.

MapKeTHHI OBl AOCTIIKEHHS! KOHKYPEHTIB

1. KoHkypeHIIis: MOHATTS, BU3HAUEHHs Ta KaTeropii.

2. CyTHICTP MIOHSATH «KOHKYPEHTOCIIPOMOXKHICTh IPOAYKIII» Ta
((KOHKYPEHTOCIIPOMO>KHICTh MiITPUEMCTBAY.

3. MapKeTHHTOBI TOCITIIXKCHHSI KOHKYPSHTHOTO CEpPE/IOBHIIIA.

4. JlocnmimkeHHs peakilii KOHKYpeHTIB Ha 3MiHU pPUHKOBOT'O CEpEIOBHIIIA.

5. Mogens M. Tloprepa 1110710 OCHOBHUX KOHKYPEHTHHMX CHJI HA PUHKY.

MeTo0J10TIYHI OCHOBU MapKETHHIOBHX JOCIIIKEHb CIIO’KUBAYIB

1. Kiacudixarris CrioXkvBadiB MOCTYT IHTYCTPIi TOCTHHHOCTI Ta MOJIGITFOBAHHST IXHBOI TTOBETIHKH.
2. dakropu, 110 BIUIMBAIOTH Ha MOBEIHKY CIIO’KMBAYIB.

3. MojenroBaHHS MPOIEC MPUUHATTS PIIIEHHS PO TOKYTIKY.

4. Mopens noBeainku nokyniy 3a @. Kornepowm.

CerMeHTarlist pUHKY

1. CermeHrallis puHKY SIK IHCTPYMEHT MapKETHUHTY: IOHSTTS, BU3HAYEHHS, KaTeropii,
2. CyTHICTh Ta NMPUHIMIIA CETMEHTYBAHHS PUHKY: TEPUTOPIaTbHUN, COIIATbHUM,
nemorpadiuHuil, ICUXOJIOTIYHUHN, TOBEIIHKOBUIA.

3. Kpurepii cermeHTyBaHHS: KIJIbKICHI TapaMeTpu CETMEHTY, IOCTYITHICTH,
CerMEHTY JUIsl MiJIPUEMCTBA, CYTTEBICTH CETMEHTY, NMPHOYTKOBICTh, CYMICHICTH
CErMEHTY 3 PHHKOM OCHOBHHMX KOHKYPEHTIB, €(EKTUBHICTH pOoOOTH Ha OOpaHHIL
CErMEHT PUHKY, 3aXHUILIEHICTh 0OPAHOTO CErMEHTY BiJl KOHKYPEHIIi.

4. Crparerii MApKETHHTY III0JI0 CETMEHTAIlll pUHKY.

5. Buan MapkeTuHry, 0COOJIMBOCTI Ta MPOLECH, IO iX BU3HAYAIOTh.

6. Ilo3urionyBaHHs TOBapy Ha PUHKY.




MapKkeTHHTOBa MPOIyKTOBA MO THKA

1. TloHATTS TOTENBHOTO TPOIYKTY, OararopiBHeBa IHTErpajibHa MOJEIb
rOTEIBHOTO MPOIYKTY.

2. KoHuenist >KUTTEBOTO LUKy MPOAYKT Ta XapaKTEPUCTHKA €TaIiB )KUTTEBOTO
ITVKITY.

3. TIOHATTS «HOBOTO MPOAYKTY» Y MApKETHHTY TOTEIIIB 1 PECTOPaHiB.

4. TIporec po3poOKM Ta BOPOBAIKECHHS HA PUHOK HOBOI ITPOTYKIIii.

5. CyTHICTh, mapaMeTpu 1 MPOLECH MiJBUIICHHS KOHKYPEHTOCIPOMOMXKHOCTI
MPOJTYKIii Ta HOCIYT 3aKJIa/iB TOTEIBHO- PECTOPAHHOTO TOCIOAAPCTRA.

6. IloHsaTTs «ikictb» y cepi mocayr. KoHumenTyanbHI MOJOXKEHHS Ta MOJEINI
STIKOCT1 TIOCITYT B IHIYCTPii TOCTUHHOCTI.

[{iHOBa MOJITHKA 3aKJIaIB TOTEILHO-PECTOPAHHOTO TOCIOIAPCTBRA.

1. CyTHICTh LIHM B KOMIUIEKCI MapKeTHHTY Ta eTanud (OpMyBaHHS I[IHOBOI]
MOJTITUKH.

2. @akTopu, WIO0 BHU3HAYAIOTh E(PEKTUBHICTH IIHOBOI MONITUKU 1HIYCTPIi
TOCTUHHOCTI.

3. IlocraHoBKa Ii1€# HIHOYTBOPEHHS.

4. Meronu Ta cTpaTerii IIHOyTBOPEHHS.

5. Oco0nMBOCTI IIHOBOT CTpaTerii Ha PI3HUX eTarnax KUTTEBOTO LIUKIIY TOBapY.

10.

30yTOBa MOJIITHKA 3aKJIa/(iB TOTEIHLHO-PECTOPAHHOTO TOCIIOJAPCTBA

1. IlouaTTs, il 30yTOBOT MONITUKH Ta 11 MICIIE B CHCTEM 1 MAPKETUHTY TOTEIB 1
[pECTOpaHiB.

2. OcobauBocti opMyBaHHS 30yTOBOI MOJITUKH 3aKIa/iB IHAYCTPii TOCTUHHOCTI
Ta IPOLECH, 110 BIIUBAIOTH Ha i1 €PEKTUBHICTh

3. Bubip xanamniB 30yTy, iX QyHKIIi, XapaKTEepUCTUKU, KPUTEPIi OLIIHKH.

4. KaHamm po3MOBCIO/DKEHHS Ta iX XapaKTePHCTUKA: HYJIbOBHI, OJTHO-, IBO- Ta|
TPUPIBHEBUII.

5. Bu3HaueHHs Ta XapakTepuCTHKa METO/IB 30yTy.

6. Bunu MapKeTHHIOBHX IOCEPEIHUKIB.

11.

MapkeTUHroBa IMOJIITUKA KOMYHIKallli  3aKjafiB  rOTEIbHO-PECTOPAHHOIO
rocroapcTBa

[TonsTTs, QyHKIUIT Ta BUAM MAaPKETUHTOBUX KOMYHIKaLIIH.
OCHOBHI eTany NnpoLec NPoCyBaHHS.

CxutagaHHs ¥ po3nou1 OI0/KETy POCYBaHHS.

CyTHICTh pekiamu, ii il 3aBAaHHS Ta BUIH.
[IepconanbHaMil Tpoaax.

[IpsiMuii MapKeTHHT Ta HOTO ITiTi.

Bpennunr Ta nporec hopMyBaHHs OpeHITY
MepuaH1aii3uHT.

. [Tabmik pineinins.

©CoNogrwNE

12.

chxonorm MapKETHHTY

1. ExoHOMIYHA MCUXOJOTIS SIK Taly3b HayKOBHX 3HaHb. KOMIIOHEHTH MPUUHSTTA
MapKETUHTOBUX PIIICHb.

2. TloBenmiHKa CITOXHMBaYa K 00’ €KT JOCIIPKEHHS TICHXOJIOT1] MAPKETHHTY.

3. BUKOpPHUCTaHHS MCHUXOJIOTIi CIIOKUBAHHS SIK 00 €KT JOCIHIIHKEHHS MCHUXOJIOTI]
MapKETHHTY.

4. Pekiiama sk METOJT TICMXOJIOTIYHOTO BIUIMBY Ha CIIOKMBAYa.

5. OCOoOJMBOCTI BIUTMBY 1 CIIPUAHSITTS PEKJIAMH.

6. Poip ncuxiyHUX mpoueciB y GopMyBaHHI peKJIaMHUX 00pas3iB.

7. Tlcuxonorist KOJIb0py B MAPKETUHTY W pEKJIaMi.

Pazom

16




5. 3aBaaHHd 1JIs1 cCaMOCTiiiHOI po6oTH

3/

Buan, 3micT camocTiitHOi poboTr

KinekicTs rogun

Ouna opmal 3aouna Gopma

[linroryBatuch 10 aAWckycii B ayaumrtopii. Konmermmis
MapKETUHTY B 1HIYCTPii TOCTHHHOCTI

1. OcHOBHI KaTeropii MapKeTHHTY.

2. Buau MapkeTHHTY Ta IXHi XapaKTepUCTUKH.

3. Konmeniii MapkeTuHry.

4. CyTHICTH Ta 3MICT MapKETHHIOBOI MisNIBHOCTI Cy4acHOTO
M1 ITPUEMCTBA.

5. MapKeTWHTOBI  JOCHIDKEHHS SIK  OCHOBA  IPHHUHATTS]
YIPaBIiHCHKUX PIllICHb.

6. TeopeTnyHi aCEKTH MapPKETUHTOBOT TOBAPHOI MOJITHKH.

7. TeopeTnyHi 3acayl MApKETHHIOBOTO IIIHOYTBOPEHHS.

[TigroryBaTuch 10 JUCKYCii B AyAUTOPII.

1. MapKeTHHIOBE CEpeIOBHINE HOro BIUIMB HA JIISJIBHICTH)
3aKJIaJiB TOTEIHHO-PECTOPAHHOTO rOCIIONAPCTBA

2. TIoHATTS cepe/oBHUIIIAa MAPKETHUHTY.

3. MaxkpocepenoBHIIe Ta HOro CKIIAOBI.

4. BHyTpillIHEe cepeOBHUIIE MiANPUEMCTBA.

5. OCHOBHI YNHHHMKH BHYTPIIIHBOTO CEPEIOBHIIA

[TigroryBaTuch 10 JUCKYCii B AyAUTOPII.

1. MapkeTUHIOBl JOCHIJKEHHS — OCHOBa BH3HAUCHHS
[PUHKOBUXMOXIMBOCTEH TOTEJIIB Ta pECTOPaHIB

2. 3MICT TMOHATTS «MAapKETHHTOBI JOCTIMKEHHS», BHIU Ta
Kyacu@ikaliifHi 03HaKM MapKETHHIOBHX JOCIIIKE€Hb, OCHOBHI
HAMPSIMH JTOCITiTKEHb.

3. MapxkeTtunroa iHpopmaris Ta ii kmacudikaris.

4, KabiHeTHi Ta IOJIbOBI TOCTIIKEHHS.

5. CyTHICTH, BUIIM Ta MPUHIIAIINA MAPKETUHTOBUX JOCIIIKCHb.

[TinroTyBaTuch 10 JUCKYCIl B ayAUTOPII.

1. MapkeTHUHrOBI  JOCHIIKEHHS  PUHKY  TOTEIBHOTO 1
[PECTOPAHHOI'0 TOCTIO/IapCTBA

2. PUHOK K EKOHOMIYHa OCHOBa MAapKETHHTY Ta OCHOBHI
03HaKH Kiacupikauii puHKiB.

3. OcobimBocTi MapKETUHTOBUX JTOCHIPKEHb  PHUHKY)|
FOTEJILHOTO 1 PECTOPAHHOT'O I'OCIOJapCTBA.

4. OmiHKka  KOH'IOHKTYpM  pPHUHKY Ta  METOAM  Horo
MPOTHO3yBaHHSI.

5. Bu3HaueHHsI EMHOCTI 1 YaCTKU PUHKY.

[TigroTyBaTuch 10 JUCKYCii B ayAUTOPII.

1. MapkeTHHIOB1 AOCTIIKEHHS KOHKYPEHTIB

2. KoHKypeHIIis: MOHATTS, BA3HAYECHHSI Ta KaTeropii.

3. CyTHICTB MOHATH «KOHKYPEHTOCITPOMOXKHICTD IPOIYKIIIT» Ta
((KOHKYPEHTOCTIPOMO>KHICTh IiIIPUEMCTBAY.

4. MapKeTHHTOBI AOCIIKEHHS! KOHKYPEHTHOTO CEpeIOBHUIIIA.
5. JlocnmipkeHHsT peakiii KOHKYPEHTIB Ha 3MiHH PHUHKOBOTO
CepeIOBHILA.

6. Moxens M. IlopTepa 11010 OCHOBHUX KOHKYPEHTHUX CHII Ha
[PUHKY.




[linroryBaTuch 10 AUCKYCIi B ayAUTOPIi.

1. MeToo/oTiyHI  OCHOBM  MAapKETHHTOBHUX  JOCIHIKEHBb
CIIO’KMBAYiB

2. Knacudikamist cio>xuBadiB moCIyr iHIYCTpii TOCTUHHOCTI T4
MOJIEIFOBAHHS IXHBHOI HOBEIIHKH.

3. DakTopH, 110 BIUTMBAIOTH HA MIOBEAIHKY CII0)KUBAYiB.

4. MonentoBaHHS MIPOIIEC MPUUHATTS PIIICHHS PO MOKYIIKY.

5. Mopens noBeninku nokymist 3a @. Kotnepowm.

[linroryBatuch 10 AMCKyCii B ayautopii. CermMeHTalisi puHKy

1. CerMmeHTarlisi puHKY SK IHCTPYMEHT MapKETHHTY: TOHSTTS,
BHU3HAUEHHS, KATEropii.

2. CyTtHICTP Ta  TPUHIWIOMA  CEIMEHTYBAaHHS  PHUHKY:
TepUTOPIAIbHUM, COIliaIbHUM, JeMorpadiyHui, ICUXOJIOTIYHUH,
IMOBEIIHKOBU.

3. Kpurepii cermMeHTyBaHHS: KUIbKICHI MapamMeTpud CETMEHTY,
NMOCTYIHICTh ~ CETMEHTY ISl HiANPHEMCTBA,  CYTTEBICTh
CErMEHTYy, NPUOYTKOBICTh, CYMICHICTh CEIMEHTY 3 PHHKOM
OCHOBHHMX KOHKYPEHTIB, €(eKTHBHICTh POOOTH Ha OOpaHUit
CETMEHT PHUHKY, 3aXHILEHICTh OOpaHOTrO CErMEHTy Bif
KOHKYPEHIIIi.

4. Ctparerii MapKeTUHTY IIOJI0 CerMEHTAallli pUHKY.

5. Bumu MapkeTuHTy, OCOOJMBOCTI Ta MpOIECcH, MO iX
BHU3HAYAIOTh.

6. Ilo3uiioHyBaHHS TOBapy Ha PUHKY.

[ligroryBatuck a0 AMCKycii B ayauTopii. MapKeTHHroBa
MPOTYKTOBA MOJITHKA

1. TIOHATTS roTENBHOTO MPOAYKTY, OaraTopiBHEBa 1IHTErpaJibHA
MO/IETb TOTENIHOTO MPOAYKTY.

2. KoHueniis )XKUTTEBOrO IMKIY MPOAYKT Ta XapaKTEPUCTHKA)
eTariB JKUTTEBOTO LUKITY.

3. IloHATTS «HOBOTO MPOAYKTY» y MApKETHHTY TOTENiB 1
pectopaniB. [Iporec po3poOKu Ta BIPOBAKEHHS HAa PHHOK
HOBOT MPOJTYKIIii.

4. CyTHICTb, rapameTpu 1 IIpo1LeC M1 BUIIECHHS
KOHKYPEHTOCIIPOMOXKHOCTI MPOAYKIT Ta MOCIYr 3aKiajiB
rOTEIbHO-PECTOPAHHOTO FOCTIOAAPCTRA.

5. TTOHATTS «IKICTHY» y cepi MOCTYT.

6. KoHIlenTyanpHI IOJIOKEHHS Ta MOJCNI SIKOCTI TOCIYr B
iH1yCTpil TOCTUHHOCTI.

[ligroryBatuch 10 JUCKYCii B ayAUTOPII.

1. IliHoBa  TOMNITHKAa  3aKJagiB  TOTEIHHO-PECTOPAHHOTO,
rOCTIOZapCTBA.

2. CyTHICTP IIHM B KOMIUIEKCI MAapKeTHHIYy Ta eTaly
(hopMyBaHHS I[IHOBOT MOJIITUKH.

3. dakTopu, M0 BU3HAYAIOTH €(PEKTUBHICTH I[IHOBOI MOJITHKH
1HTyCTpii TOCTHHHOCTI.

4. TloctaHOBKa LIl IIHOYTBOPEHHS.

5. MeToau Ta cTparerii IHOYTBOPEHHS.

6. Oco0iMBOCTI LIHOBOI CTpaTErii Ha PI3HUX eTanax >KUTTEBOTO)
LUKITy TOBapy.
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10.

[linroryBaTuch 10 AUCKYCIi B ayAUTOPIi.

1. 30yroBa TOJITHKA 3aKIadiB  TOTEIHHO-PECTOPAHHOTO,
rOCIoJapcTBa

2. TlousaTTs, 1 30yTOBOi MONITHKU Ta i MICIE B CHCTEMI
MapKETHHTY TOTENIB 1 peCTOpaHiB.

3. OcobmuBocTi QopmyBaHHS 30yTOBOI TOJITHUKK 3aKIadiB
IHTyCTpli TOCTHHHOCTI Ta TIpolec, IO BIUIMBAIOTh Ha i
e(eKTUBHICTH

4. Bubip xananiB 30yTy, iX QyHKIII{, XapaKTEepUCTUKH, KPUTEPI]|
OLIIHKH.

5. KaHanu po3moBCIO/KEHHS Ta 1X XapaKTepUCTHKA: HYJIbOBHIA,
OJTHO-, JIBO- Ta TPUPIBHEBHIA.

6. BuszHaueHHS Ta XapaKTePUCTHKA METOMIB 30yTy.

7. Bujm MapKeTUHTOBUX ITOCEPEIHUKIB.

11.

[linrotyBatuch 10 JUCKYCIi B ayAUTOPII.

1. MapkeTHHroBa MOJITHKA KOMYHIKaIliil 3aKIa/iB TOTEIBHO-
[PECTOPAHHOT'O TOCMOIaPCTBA

[onsaTTs, pyHKIIT Ta BUAM MApPKETHUHTOBUX KOMYHIKAIIii.
OCHOBHI eTarnu IpoIec MPOCYBaHHSI.

CxutaganHs ¥ po3no/u1 010/KETy POCYBaHHS.

CyTHicTb pekiamu, ii i1, 3aBAaHHS Ta BUIH.
[IepconanbHMI poAAXK.

[IpsiMuii MapKETHHT Ta HOTO ITLTi.

Bpennunr Ta npornec hopmyBaHHS OpeHTy

. Mepuannai3uHr.

10.TTal6umik pineinmHs.

CoNoORwN

12.

[TinroryBaTuch 10 JUCKYCIl B ayAUTOPII.

1. Ilcuxomoris MapKETHHTY

2. ExOHOMIYHa TMICHUXOJOTiA SIK Trajly3b HAyKOBUX 3HaHb.
KoMIoOHeHTH PUMHSTTS MapKETUHTOBUX PIIIEHb.

3. IloBemiHka criokuBaya SIK 00’ €KT HOCIIKEHHS IICHXOJIOT]
MapKETHHTY.

4. BukopHCTaHHS  IICUXOJIOTii  CIIOKMBAaHHSA K  00’€KT
TTOCITI JKEHHS TICUXOJIOT1] MAapKETHHTY.

5. Peknama sik METOJ] ICUXOJIOTIYHOTO BIUIMBY Ha CIIOXKHMBAYa.
6. OcoONHMBOCTI BIUIMBY 1 CIIPHHHSATTS PEKIIaAMHU.

7. Ponp mncuxiyHHMX TmponeciB y (opMyBaHHI peKJIaMHUX
00pa3ziB. Ilcuxonoris KoJb0py B MAPKETUHTY 1 peKJIaMi.

13.

KontponbsHa pobora

10

10

Pazom

72

106
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6. InpuBinyanbHe 3aBIaHHSs

[HnuBigyanbHe HaBYANBbHO-JIOCITIAHE 3aBJAHHS CTYJCHTAa € BHJOM I103aayJAHTOPHOL
CaMOCTIIfHOT pOOOTH CTyAEHTa HAaBYAIBHOTO YW HABYAJIBHO- JIOCITIJHHIBKOTO XapakTepy, SKe
BUKOHYETHCS B IIPOIIECI BUBUEHHS MPOTPAMHOTO MaTepialy HaBUAIbHOTO KYpCY 1 3aBEpIIyEThCS
pa3oM i3 CKJIaAaHHSAM MiJCYMKOBOTO ICHHTY i3 JaHOi HaBYAIBHOI JUCUUILTIHA. METOI Takoro
BUIy poOOTH BHUCTYyNAae CaMOCTiIHHE BHBYCHHS YAaCTHHH TPOTPAMHOIO  Marepiaiy,
CHCTeMaTH3allis, MOTIMOJICHHS, y3aralbHeHHS, 3aKpIIJICHHS Ta MPAKTUYHE 3aCTOCYBaHHS 3HAHb
CTYZICHTA 3 HABYAJILHOT'O KypCYy Ta PO3BUTOK HABUYOK CAMOCTIHHOI poOOTH.

[HmuBigyanbHI 3aBAaHHS 3 JAWCHMIUIIHK CIPHUSIOTH OLIBII MOTIMOJIEHOMY BHBUYCHHIO
CTYACHTOM TEOPETHYHOI'0 MaTepiany, pOpMyBaHHIO BMiHb BUKOPUCTaHHS 3HAHb JUIS BUPIIICHHS
BIATIOBITHUX NMPAKTUYHUX 3aB/IaHb.

Jns  TOKpamieHHs — MIArOTOBKM  MaiOyTHROTrO  CHemialicTa,  HOTJIMOJICHHS
3alpOMOHOBAHOTO IIiJ] Yac JEeKLid Marepially 3aCTOCOBYIOTHCS TaKi BHAM 1HIUBITyaJbHUX
3aBlIaHb K pedepaTH, aHATITHYHI OTJISAH TOIIIO.

KontposmpHa po0oTa € CKJIaJOBOK HABYAIBHOTO IIPOLECY, AaKTUBHOK (OPMOIO
CaMOCTIHOT POOOTH CTYIEHTIB, 1 SIBJIsE€ COOOI0 3aKiHYEHE IOCHIKCHHS MEBHOTO HAIPSMKY.
KoskeH 3 CTyeHTiB OTpUMY€E iHMBITyabHE 3aBJaHHs, 110 CIIPHSE:

- MOrMOJICHOMY BUBYEHHIO TEOPETHYHOTO MaTepiany;

- (opmMyBaHHIO BMiHb BUKOPHUCTaHHS METOJIB aHalli3y Ta OIIHKU (aKTOpiB, IO
BH3HAUYAIOTh OCOOJIMBOCTI PO3POOKH MAapKETHHIOBOI Ta YNPaBIIHCHKOI CTpaTerii TypUCTUYHOTO
i IPUEMCTBA;

- 3QJIy4YCHHIO CTYAEHTIB JI0 CaMOCTIiiHOI poOOTH 3 HAYKOBOIO JITEpPaTypoOIo
KOHKPETHOTO CIPSIMyBaHHS Ta PO3BHTKY HAaBUYOK TIMOOKOTO BHUBYCHHS, Yy3arallbHEHHS Ta
cucreMaTH3anii migiopaHoro Marepiany;

- PpO3BUTKY 3I10HOCTEH 10 (hOpMyBaHHS aBTOPCHKUX BHCHOBKIB Ta IpPOIMO3ULINA Ha
OCHOBI TIPOBEJICHOTO JTOCIIIPKEHHS.

KonTponbHa pob0oTa BUKOHYETHCS CTYJEHTOM CAaMOCTIHHO 1 3/1a€TbCS y BCTaHOBJIEHUH
Kadeaporo TePMiH.

[TepenymoBamMy BUKOHAHHS 1HIUBIAYalbHOTO 3aBJAaHHS CIYTYIOTh:

- CHUCTeMaTHUYHE BiJBITyBaHHS JIEKIIIi;

- aKTHBHA y4acTh B POOOTI HA CEMIHAPCHKUX 3aHATTSIX;

- TBOpuYA IHIIIaTHBA;

- BIOMOBIJATBHICTH Ta OPTaHI30BaHICTh CTYACHTA.

VYcmimHe  BUKOHAHHSA ~ KOHTPOJIbBHOI  poOOTH  BUCTyHae  (OpPMOIO  MPOBEICHHS
M1JICYMKOBOT'O KOHTPOJIIO 3 TUCHUIUTIHH.

SIKicHO TpoBeseHl JAOCHIPKEHHS MOXYTh BHCTYIIaTH OCHOBOIO Uil HalMCaHHS
JTUTITIOMHHUX POOIT.

Bubip Temu AOCHiKEHHS € BIANOBINAIBbHUM €TaoM i MOYaTKOBOTO HAYKOBIIS.
HeBnano BuOGpana tema Moke CHPHUYMHUTH MPOOJIEeMH B MpoLiecl MiATOTOBKU Ta HaNHMCAHHSA
poOoTH.

Kontponbaa poboTa 3 Kypcy Mae e€lIeMEHTH JOCTIAHUIBKOI poOoTH. B KOHTpObHIN
poOoTi HEOOXiHO MPOBECTH MOCIHIMKCHHS JCKUTHKOX 3aKJa/iB PECTOPAHHOTO TOCIOAApCTBa,
OLIIHMBIIIH iX 3@ IEBHUMH KPUTEPISIMHU.

[TpoBecTy MOPIBHAIBHUNA aHAIII3 KOHKYPEHTOCIIPOMOXHOCTI 32 JOTIOMOT'0I0 €KCIIEPTHOTO
OIlIHIOBAHHS OYyJIb-IKOTO 3aKjIajly MicTa XapKiB Ta MOro HaHOMMKYMX KOHKYpeHTiB. ExcniepTHi
ouinku Bix 1 no 10 GamiB. BecraHoBUTH Bary mapaMeTpiB y 3ajJ€KHOCTI BiJl iX Ba)JIMBOCTI.
3HaveHHS BaroBUX KOeQIIIEHTIB MapaMeTpiB BCTAHOBIIOEThCS Yy miama3oHi Big 0,1 mo 0,9, cyma
3HaYeHb BaroBUX Koe(illi€HTIB MOBMHHA nopiBHIOBaTHCA 1. SIKmmo BBakaere 3a moTpiOHE,
MO>KETE 3alPpOTIOHYBATH BJIACHI NTapaMeTPH OLIHIOBaHHs. Pe3ynbTaTi JOCTiTKEHHS OPOPMUTH Y
BUTJISL] TaOIAL:
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[TapameTp Barosi Pecropannuii | Konkypent 1 | Konkypenrt 2| Konkypent 3
OI[IHIOBAHHS Koe(ilieHTH | 3aKiaj, mo
rmapameTpiB | OIIIHIOETHCS

SIkicTe Oro

IACOPTUMEHT

BBIWIMBICTH
00CITyrOBYBaHHS

[HTEp’€ep

[IBuakicTh
00CITyrOBYBaHHS

OdopmiieHHss  Ta
CTPYKTypa MEHIO

[lina

Pazom

Po3paxyBaTi iHTerpajgbHi TOKAa3HMKH KOHKYPEHTOCIIPOMOXHOCTI 3 YpaxyBaHHSM
BaroBUX KOEQIIi€HTIB.

CxapakTepu3yBaTd €JIEMEHTH KOMIUIEKCY MAapKETHHTY KOXXHOTO 3  3aKJajiB
pPECTOPAHHOI'0 IOCIIOIAPCTBA, 10 AHATI3YIOThCS.

3poOuTH BUCHOBKH Ta PO3POOHTH PEKOMEHJAII] 100 BIOCKOHAJIEHHS MapKETHHTOBOI
CTpaTerii 3aKjaly peCTOpaHHOI'O IOCII01apCTBa.

Po6oTa BUKOHYEThCST YKPAaTHCHKOIO MOBOIO. 3araJibHUN 00CAT HE TIOBUHEH NIEPEBHIYBATH
25 CTOPIHOK.

KonTpoibHa poOoTa MOBUHHA MICTUTH HAacTYIIHI 00OB’SI3KOBI CKJIa/I0BI:

- Turynpnuit nucr;

- 3wmicr;

- Berym;

- OcHOBHA YaCcTHHA;

-  BuchHoBky;

- CHOMCcOK BUKOPUCTaHMX JIXKEPET;

- Jonatku (3a HEOOX1THOCT1).

Bcei yacTMHM KOHTpOJIBHOI pOOOTHM MOBMHHI OyTHM TMOB’si3aHI MK CO00I0 (KOXKEH
HACTYIMHUN PO3/LT € JOTTYHUM MPOJIOBKEHHSM MONEPETHBOTO).

Crycok BUKOPUCTaHMX JKepen - eleMeHT O10siorpadiyHoro amapaTy, KOTPUIl MICTUTb
6i0miorpadivyHi OMUCH BUKOPUCTAHUX JPKEPET 1 pO3MIILY€ETHCS MMicisi BUCHOBKIB. OO0B’I3KOBUM
€ HaBEJICHHS CIIUCKY BUKOPHUCTAHUX JpKepel iHpopMallii, KUIbKICTh SKMX CTAaHOBHUTH 0sin3bK0 20
HallMEHYBaHb.

TexcT poOOTH IPYKYETHCS 3a JOIOMOTOK KOMIT'IOT€pa Ha CTaHJAPTHHUX OUTMX apKyllax
nanepy (popmar A4). [IpykyBaHHS TEKCTy OJHOCTOPOHHE (Ha OAHIM CTOpOHI apkymry) 3
BUKOpHUCTaHHAM HIpU(dTiB TekcToBoro penakropy Word (Times New Roman), komnip — yopHui,
po3mip — 14 pt, MDKpSAKOBUHN 1HTEpBaJ — MOJXYTOPHUNA, BUPIBHIOBAHHS OCHOBHOT'O TEKCTY — I10
mpuHi. {iIbHICTE TeKkcTy NOBHHHA OYTH OJHAKOBOK. TEKCT IOCHIIPKEHHS MOTPiIOHO
JPYKYyBaTH, 3JIMIIAI0OYN TOJS TaKUX PO3MIpiB: 3 jiBoro 6oky — 30mM, 3 mpaBoro — 15 mm,
3Bepxy — 20 MM, 3HM3Y — 20 MM, a63am — 10 mM. He momyckaerbest Oyab-sKki MiAKPECTIOBAHHSA,
BUIUICHHS 10 TEKCTY, OKPIM BKa3aHUX y MPEACTABICHUX PEKOMEHAALIISX.

Hywmeparis cropinok HackpizHa. [lepmioro CTOPIHKOIO € THUTYJABHUW apKyIl, SIKAN
BKJTIOYAIOTh JI0 3arajbHOI HyMepalii cTopiHok. Ha TuTynpHOMY apKyiii, Ha 3MICTi, Ha JOAATKaX
Ta Ha CTOPIHIII 31 CIIMCKOM BUKOPUCTAHOT JIITEpATypyu HOMEP CTOPIHKH HE CTABJISITh, aJIe BC1 BOHU
BKJIIOYAIOTHCS 10 3arajbHOi HyMmepauii. Ha HacTymHHX cTOpiHKax HOMEp HpPOCTaBISIOTH Y
MIPaBOMY BEpXHbOMY KYT1 CTOPIHKH apaOChKUMU IudpaMu 6€3 Kparku B KiHII.
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Ha3Bu po3ainiB APYKYIOTHCS BETHUKUMHU JiTepamMu (IpuT — KUPHHIA), BUPIBHIOBAHHS —
no ueHTpy. Kpamka miciss Ha3B po3AumiB, MiApO3AUTIB, Tabiuib, giarpami rpadikiB HE
CTaBIATHCS. MK HAa3BOIO PO3ALTY 1 MiIPO3ILTY BUTPUMYIOTh iHTEPBAJI B OJJMH PSJIOK.

dopMa TIPOBENCHHS ITiICYMKOBOT'O OIlIHIOBAaHHS BUKOHAHOTO JOCIIKEHHS — ITyOJliuyHa
nomnoBiab  (3-4 XBWIMHHM) 3 TMOAAJBIIUM BIAKPUTHM OOroBOpeHHSM a0o 1HIUBiAyalbHA
criiBOeciia Ha TeMY KOHTPOJIbHOT pOOOTH.

KoHnTponbpHa poOoTa MpecTaBIsiETbCs Y BCTAHOBIICHI TEPMiHHU.

[Ipu oOmiHII KOHTPOJBHOI pPOOOTH BPAaXOBYETHCS CTYMIHb PO3KPUITS TEMH Ta
BiZJOOpaXKEHHSI TOJIOBHOTO 3MICTy, IIMOMHA OIPALIOBAHHS BIAMOBIIHUX TEMaTHUYHUX JKEpe
iHpopmMarii, BMIHHS 3aCTOCOBYBaTH TEOPETHYHHMM MaTepiay i BUPIMICHHS MPAKTHYHUX
npo0iemM, JIOTIYHICTh BHKIATY, 3JaTHICTb POOUTHM BHCHOBKH 3 IPOBEACHOTO JOCIHIHKEHHS,
BIJIMOBIIHICTh TEXHIYHOTO0 O(GOPMIICHHS BU3HAYCHHM HOpPMaM, SKICTh IMIJCYMKOBOI CITIBOECIAN

a6o momogizi. OmiHKa 1a€ThCs KOXKHOMY 3 BKa3aHUX €JIEMEHTIB BUKOHAHOI POOOTH.

7.

MeToau HAaBYAHHS

BinnoBigHicTh MeTOMAIB HaBuYaHHS Ta (OpPM OIIHIOBAaHHS BU3HAYCHHM pPE3yJIbTaTaM
HaBuaHHs 3a OIIII Bigm3epkamtoe tabdmn. 7.1

Tabnuysa 7.1

MeToau HaBYAHHS Ta 32c00M JiarHOCTUKH Pe3y/ibTaTiB HABYAHHS 320CBITHHOIO
KOMIIOHEHTHOK «MapKeTHHT roTeJIbHOI0 i PeCTOPAHHOTOTr0CNOAaPCTBA)

[udp ITPH Pe3ynbratu HaBYaHHS Metoau HaBYaHHS | 3acO0M MIarHOCTUKU/
(BiImoBizHO 10 (Bizmosimuo 1o OITIT) (dbopmHu OIiHIOBaHHS
OHI)

PH 07 Opeanizogyseamu npoyecBupimeHHs: KeiciB,OLIHIOBaHHS — pIllIEeHb
00C1Y208Y68aHHSA CNOJHCUBAYIGAHATII TUIHE KEeHCOBHX 3aad,
COMENbHUX MAd PeCMOPAHHUX NOCy23aBIAHHS TECTOBHX 3aBJ/IaHb;
HA OCHOBI BUKOPUCMAHHS CYYACHUX| OIIIHFOBAHHS
iHhopmayiiHuX, KOMYHIKAYIUHUX 1 QHAIITUYHUX 3aBJIaHb,
CepeiCHUX MeXHON02IN Ma OOMPUMAHHS] eK3aMeH
cmanoapmis aKocmi i Hopm 6e3nexu.

PH 08 3acmocyeamu nHasuukullexuisi, BUpimeHHAOLIHIOBaHHSA  YCHHX
NPOOYKMUBHO20 — CRIIKY8AHHA — 3IKEWCIB,  JTUCKYCIs,BIIIOBIICH HA MPAKTUIHIX]
cnoocusauamu - 2omenbHuUX — MAiaroToBKa BaHSTTSX, OILIIHIOBaHHS]
pecmopanHux nociuye. IMTOTIOB1ICH- pIIIeHB KEeNCOBHUX

Mpe3eHTaIlii BaB/IaHb, €K3aMEH

PH10 Pospobnsamu HOBI nocayeuJlexuisi, BupimeHHAOIIHIOBaHHS  YCHHUX
(npooyKyiio) BUKOPUCTOBYIOYUKENCIB,  AUCKYCIS,BIIMOBIICH HA IPAKTUIHNX
mexnonocii.  6UupobHuymea - MaiaAroToBKa BAHSTTSX, OIIHIOBAHHS]
00CTY208Y68AHHS CNOHCUBAUIS. IToToBi1eH- pillieHb KeWCOBUX

MpE3CHTAIlII BaBJlaHb, EK3aMEH

PH17 Apeymenmosarno siocmorwsamu ceoiJlexuiiss, BupimeHHONUIHIOBAaHHS  YCHUX|
nocnsou )y po3sa3anHi Npo@ecitiHuXKENCiB,  THUCKYCIs,BIIOBIICH HA MPAKTUIHIX]
3a60ans npu opeanizayii echekmueHUX|IT IrOTOBKA BaHSTTSX, OILIIHIOBAHHS]
KOMYHIKQyill 30 Cnoxcusayamu manoTnoBiaei- pIIIeHB KeHCOBHX
V0 ekmamu 20MenbHO20 marpe3eHTaIiin BaBJaHb, €K3aMEH
pecmopannozo Oiznecy

PH19 [ismu vy  sionogionocmi  3Jlexuis, BupimeHHSONUIHIOBAaHHS  PIllICHH)
npuHyunamu coyianbHOIKeNCiB, BUPIIIEHHAKEHCOBUX 3ajad,
6ionosioanbHocmi ma@aHATITUYHAX 3aa4,@HaliTHYHUX  3aj]ad,
ePOMAOAHCLKOT c8i0oMOCmi [PO3B’sI3aHHS TECTYBaHHS, €K3aMEH

KeMCOBHX 3aJa4
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3amicTh BUKOHAHHS 3aBJiaHb (BUBYCHHSI TEM) MOXKYTh TaKOX JOJAaTKOBO BPaXOBYBATHCH
TaKi BUJU aKTUBHOCTEH 3100yBava:

- MPOXO/KEHHS TPEHIHT-KYpCiB YW AMCTAHIIMHUX KYpCiB 3 BHKOPHCTaHHS
Cy4acHHX OCBITHIX TexHoJoOri# Ha miardopmax Coursera (https://ru.coursera.org/learn/strategic-
business- management-microeconomics), Prometheus Tomo (3a HasSBHOCTI BiAMOBIIHOTO
JIOKYMEHTY TPO 1X 3aKiHUCHHS, HaJlaHHS KOTIi1 BUKJIaJaqy);

- ydJacTb B MailcTep-Kiacax, ¢popymax, KoH(epeHLisx, ceMiHapax, 3ycTpiyax 3
npo0JieM BHUKOPHUCTAHHS CYYaCHUX OCBITHIX TEXHOJOTIH (3 MIATOTOBKOI €ce, Mpec- pemizy,
1H(pOPMAIIHHOTO TIOBIIOMJICHHS TOIIO, IO MiATBEPPKEHO HABYAIHLHOIO MPOTPaMOI0 3aXO01y YU
BIJIMOBITHUM CEePTU(DIKATOM);

- y4acTb y HAyKOBO-JOCHITHMX Ta MPUKIAJAHUX JOCIIIKEHHSIX 3 Mpodiem
BUKOPHUCTAHHS CYYacHHX OCBITHIX TEXHOJIOTIH (B po3poOIli aHKeTHHX (OpM, NPOBEACHHI
ONUTYBaHb, MIATOTOBII Ta TpPOBeNeHHI (OKyc-Tpym, 0O0poOILi pe3yabTaTiB AOCHIHKEHHS,
MirOTOBII 3BITY, Mpe3eHTalii pe3yabTaTiB TOIIO, IO MiATBEPIKYETHCS JAEMOHCTPALIIEI0
BIJITOBITHUX MaTepiaiB).

8. MeToau KOHTPO.JII0

3acBO€EHHS TEM PO3IUTIB (IIOTOYHUN KOHTPOJIb) 3TIHCHIOETHCS Ha MPAKTUIHHUX 3aHATTIX
BIJIMIOBITHO /10 KOHTPOJIbHUX Iiedl. OCHOBHE 3aBJaHHsS MOTOYHOIO KOHTPOJIO — IEpeBipKa
PiBHS MIATOTOBKH CTYJCHTIB O BUKOHAHHS KOHKPETHOI pOOOTH.

IToToyHMII KOHTPOJIb 1 OLIIHIOBAHHS PE3yJbTATiB HaBUaHHs Iependayae BUCTABIICHHS
OLIIHOK 32 BCiMa (hopMaMu MTPOBEACHHS 3aHSATh:

- KOHTPOJIb Ta OILIHIOBAHHS aKTUBHOCTI poOOTH CTYJEHTa MiJ 4ac JIEKLIHHUX Ta
MPAKTUYHUX 3aHATH (FPYHOBa JUCKYCis);

- KOHTPOJIb Ta OL[IHIOBAaHHA SKOCTI MIATOTOBKM Ta pPO3POOKH MPOEKTHUX
3aBJlaHb B X0/l CAMOCTIHHOI pOOOTH CTY/EHTIB;

- KOHTpPOJIb 3aCBOEHHSI TEOPETUYHOI'O Ta MPAKTUYHOrO Marepiany (y BUIUIAIL
TECTYBaHHS);

- KOHTPOJIb Ta OI[IHIOBaHHS BMIHb BHPILIYBATH PO3PAaxyHKOBI, CUTYallliiHI Ta
1HIIII 3a7a4i;

- KOHTPOJIb Ta OILIIHIOBAHHS BMiHb IPOBOJUTH JIOCHIPKEHHS Ta MPE3eHTYBaTH 13
3aCTOCYBAHHSIM CY4aCHUX 1HPOpMAIIHHUX Ta XMapHUX TEXHOJIOT1;

- KOHTPOJIb Ta OLIIHIOBAHHS BMiHb Ta HAaBUYOK BUPIIIYBaTH KEHCOBI MpoOIeMHI
3aBJIaHHS 13 PO3MOALIOM posiel B KOMaHax.

[Ipu BHMBUYEHHI KOKHOTO PO3UTY MPOBOIUTHCS MOTOYHHH KOHTPOIb Y (OpMiI YCHOTO

ONUTYBAHHS Ta BUCTYMIB CTYAEHTIB. Ha mpakTMYHOMY 3aHATTI CTyI€HT MOXK€ OTpUMATH Bija 1 110
4 GaniB. MakcuManbHO CTY/IEHT Moke oTpumartu 60 Gaiis.


https://ru.coursera.org/learn/strategic-business-management-microeconomics
https://ru.coursera.org/learn/strategic-business-management-microeconomics
https://ru.coursera.org/learn/strategic-business-management-microeconomics

15

9. Po3nonin 6aaiB, AKi OTPUMYIOTH CTY/IEHTH

[loTrouHnii KOHTPOIIb, caMocTiiiHa poOOTa, IHAUBITyanbHi 3aBIAHHS Ex3zamen | Cyma
KonTponbHa
poborta,
Pozmin 1 Pozmin 2 Poznin 3 nepenbavena| Pazom
HaBYAJIBHUM 40 100
TJIaHOM
T1|T2 (T3] T4|T5|T6|T7 T§ T9|TI10 |T11|T12 12 60
414141414144 14/4] 4 4|4

T1,T2 ... —Temu po3ainiB

Ex3amen — 40 GaniB. BianoBigHo, MakcuMajbHa KUIBKICTh HAOpaHUX OalliB IO BUBUEHHIO
qucuuiuiing cknagae 100 oamis.
s nomycky 10 CKJaJlaHHS IMiJICYMKOBOT'O KOHTPOIIO (€K3aMeHy) 3100yBay BUIIO1 OCBITH
NOBHHEH HaOpaTy He MeHIe 25 6aliB 3 HaBYAIBHOI AUCHUILTIHY i/l Yac IOTOYHOTO KOHTPOJIIO,
caMOCTIHHOT poOOTH, IHAUBITYaTbHOTO 3aBAAHHS.

By 3aBmanns, Cucrema [Kpurepii o1iHKH
1110 OIL{IHIOETHCS |OLIHIOBAHHS
3HaHb, OaIu

O1iHIOBaHHSA 4.0 BucTaBIs€ThCS 3100yBady BHILOI OCBITH, KM Tpu YCHIA abo

3HaHb (MMMCHMOBA MACAMOBI  BIAMOBIAI HA  3alUTaHHS  BHUSBUB  BCEOiYHI,

a0o ycHa CHCTEMaTH30BaHi, IMUOOKI 3HaHHS MPOTrPaMHOI0 MaTepiany, BMI€
B1JIMTOBIIb) FPaMOTHO 1HTEPIIPETYBATHU OJIEpKaH1 Pe3yIbTaTH;

MPOJAEMOHCTPYBAaB 3HAHHSA OCHOBHOI 1 JOAATKOBOI JIITEpaTypH,
nepenbaydeHi Ha piBHI TBOPUOTO BUKOPUCTAHHS

3.0 BucraBisieThcsi 3700yBady BHUIIOI OCBITH, SIKIIO TPU YCHIH a0o|
MACHMOBIM BIAMOBIAI Ha 3amuTaHHS 3700yBay BHINOI OCBITH
BUSBUB MOBHE 3HAHHS MPOrpPaMHOI0 Marepiaiy, nepeadadeHe Ha
PIBHI aHAJOTIYHOIO BIATBOPEHHS, ajl€ MPUIIYCTUBCS OKPEMHUX
HECYTTEBUX IOMHJIOK

2.0- BUCTaBNSETHCA, SKIO MPH YCHIM ab0 MUCHMOBIN BIAMOBIAI Ha|
1.0 panuranHs 3700yBad BUIIOI OCBITH BHSBHB HEJIOCTaTHI 3HAHHS
OCHOBHOT'O IPOTPaMHOT0 MaTepiany, B 00Cs31, 1110 HEOOXiAHUHN s
MOJAJIBIIIOTO HaBYaHHS 1 poOOTH, mMepeadavyeHnX MPOrpaMor0 Ha|
1BH1 peNpOAYKTHBHOI'O BiITBOPEHHS

Bix 1.0 1o 4.0

IlincyMKoBMii KOHTPOJIb 3aCBOEHHS PO3JAUIIB 3IMCHIOETHCS MO iX 3aBEpIICHHIO Ha
OCHOBI NMPOBEJCHHS KOHTPOJIBHOI POOOTH . 3aBJJaHHSAM KOHTPOJIIO € OLIHIOBAHHS 3HaHb, YMIHb Ta
MPAKTUYHUX HABUUYOK CTYAEHTIB, HA0OYTHUX IiJl Yac BUBUEHHS IIEBHOTO OJIOKY TEM.

CrpykTypa ek3aMeHaliiinoro Oijery:

. 2 TeOpeTUYHUX NUTaHH 1o 15 OaniB

° 1 3amaua — 10 GaniB;

VY pa3i HacTtaHHsS / MOMOBXKEHHS Mii 00CTaBMH HEMOOOPHOI cWiM 3100yBadyaM BHINOI
OCBITH HAJIa€ThCSI MOXIJIUBICTh CKJIACTH €K3aMeHalliiiHy poOoTy B TecTOBii dopmi (Oi1eT MICTUTD
20 TecToBHX 3aBIaHb, 37100yBa4 OJIep)Kye 2 Oanu 3a KOXKHY BIpHY BiJNOBiIb) AUCTAHIIIHHO Ha
miatdopmi Moodle B qucranniiinomy kypcei https://moodle.karazin.ua/course/view.php?id=2127



https://moodle.karazin.ua/course/view.php?id=2127
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IIxaja omiHloBaHHA 3aaa4i

PeiiTuHroBa oninka, 0ajmn Kpurepii oninku

oTpuMye 3700yBay, SIKUH JaB MPaBHIbHY BIJMOBiJb HA 3alMTaHHS

9-10 3aBJaHHs, ITI0KAa3aB CHCTEMHI 3HAHHSA, PETENbHO OIHUCAB 1 YiTKO
0OTpyHTYBaB BiJIIIOBI/Ib;

7.8 oTpuMye 3100yBad, SIKUi aB MPaBUIIbHY BiJIIOBI/b, aJI¢ IPUITYCTUBCS
HE3HAYHUX TOMUJIOK;

26 oTpuMye 3100yBay, SIKAW JIaB YaCTKOBO IPAaBHJIBHY BiJAIOBi/Ib, HE B
MOBHIN Mipi ii OOIPYHTYBaB;

0-1 oTpuMye 3100yBad, SKUH J1aB HEMPaBUJIbHY BIJNOBIIb 0€3 YITKOTO)
0OTpYHTYBaHHS.

IIxana OIIiHlOBaHHﬂ TCOPETHYHOI'O MUTAHHSA

PeiitTuarona ominka, 0aan

Kpurepii oninku

13-15

TeopeTnuHe THMTAaHHS  PO3KPUTO TIOBHO, BCEOIYHO, HAJAHO|
OOTPYHTOBaHY BiJIMIOBiAh HA OCHOBI TJIMOOKHMX 3HAHb TEOPETUYHOTO
MaTepiany

10-12

Teopernune nuUTaHHS pO3KpUTE 3100yBaueM BHUIIOI OCBiTH 0e€3
MOMMJIOK, BHCHOBKH B LIIJIOMY OOTpYHTOBaHI, 3100yBayd BHIIOi OCBITH
MPOJIEMOHCTPYBAB 3HAHHS TEOPETHYHOTO Marepiany, nepegoadyeHe Ha
PIBHI aHAJOTIYHOTO BIATBOPEHHS, ajie MPHUITYCTUB OKpeMi HECYTTEBI
MOMUJIKU

7-9

TeopeTnuHe MUTaHHA TEBHOIO MIPOIO PO3KPHTO, TMPOTE BHCHOBKHY|
BraJlaHi iHTYiTUBHO, OOIpYHTYBaHHsI 3p00JIE€HUX BUCHOBKIB BIJICYTHE

3-6

TeopeTnuHe MUTAaHHS PO3KPUTO HE Yy MOBHOMY OOCS31, 31 3HAYHUMH
MMOMMWJIKaMH

0-2

3100yBay BUIIIO1 OCBITH HE 3MIT PO3KPUTH TEOPETUYHE MUTAHHS

O1iHOBaHHSA 3MIHCHIOETHCS BIAMOBIIHO 10 mkamu 3BO

HIkaJua ouiHIOBAHHA

Cywma OaJtiB 3a BCl BUJIM HABYAIBHOT AisUIBHOCTI OrwiHka
MPOTSITOM CEMECTPY

i1t 90THpHUPIBHEBOT IIKAIN OI[iHIOBaHHS

90 — 100 BIIMIHHO
70-89 no0pe
50 - 69 3aJ0BIJILHO

0-49 HE3aJI0BIIBHO
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11. PexomenioBana Jiitepatypa
basoBa jiteparypa

1. Jdanvko H.I. MapKeTHHT TOTEIBHOTO 1 PECTOPAHHOTO TOCHOJAPCTBA
Hucranmitanii kypc. HaBuanpHo-meromumuna mnpansg. XapkiB : XHY imeni B.H. Kapa3zina,
2023-2024. Pexxum poctymy:https://moodle.karazin.ua/course/view.php?id=2127.
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11. TIndopmauiiini pecypcu

*  http://www.wttc.org/ - caiit BececBitTHol paau 3 Typusmy ta nogopoxeit (WTTC)

e http://www.dffd.gov.ua/ - odiniitauii caiit depxaBHoro ®@ouay (pyHIaMEHTAITBHUX
JOCTIIKEeHb Y KpaiH!

e http://www.ukrstat.gov.ua/ - odimiiinuii caiit Jlepxkomcraty Ykpainu

*  http://prohotelia.com.ua — caiT aHamTHYHHX MyOmiKamiii 1O  TpobIEeMaM
TOCTHHHOCTI.

*  http://www.rada.gov.ua — Cepsep BepxoBroi Pagu Ykpainu.

e http://www.nau.kiev.ua — HopmaTuBHi akTi YKpaiHH.

e http://www.tourism.gov.ua — caiit J{ep>kaBHOI TypHCTHYHOT AIMIiHICTpaIIii.
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12. OCOBJIMBOCTI HABYAHH4 3A JEHHOIO ®OPMOIO B YMOBAX
MOJOBXXEHHA JIIi OBCTABUH HEIIOBOPHOI CUJIH

— JTUCTaHIIMHO (3a 3aTBEP/DKCHUM PO3KIAIOM 3aHATh) Ha riatdgopmi Z0OM Ta
Moodle npoBoasaThCS BCi JISKIIHHI 3aHITTS Ta 13 3aCTOCYBAHHAM PI3HOMAHITHUX JAMCTaHIIIMHUX

TEXHOJIOT1H BCI TPaKTUYHI 3aHATTS.
[Mocunanus:  https://us02web.zoom.us/j/84992293848?pwd=SEFyanhnaXJiN29qMk1jZTFxc0J

uQT09

https://moodle.karazin.ua/course/view.php?id=2127.
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