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BCTVYII

[Tporpama HaBuanbHOI AUCHUILIIHN «OpraHizallisi TOTeJIbHOTO TOCIOaPCTBa»
CKJIaJICHa BIATOBIIHO /10 OCBITHBO-TpOdeciiinoi mporpamu «Typu3My» MiATOTOBKU
OakanaBpa creriaabHoCTI 242 «Typusmy.

1. Onuc HAaBYAJILHOI AUCHUILTIHA

1.1. Mera BuKJIagaHHS HaBYAJbHOI AWUCUUIUTIHM TOJSTa€ y 3acCBOEHHI
CTYIACHTAMH TEOPETHMYHUX OCHOB Ta HAOyTTA MPAKTUYHUX HABUYOK Opraizarii
(GYHKI[IOHYBaHHSL CIYXO0 MiANPHUEMCTB TOTEIBLHOTO TOCHOJAPCTBA B CYYaCHUX
YMOBaxX TOCHOJApIOBaHHS, OBOJIOAIHHS MDKHAapOAHHUMH CTaHAapTaMu Ta
TEXHOJIOTIEI0 HAJaHHS TOTENbHHUX IOCIYT Ta KYJIbTYpOlO OOCIYroBYBaHHSA B
rOTeNsIX.

1.2. OcHOBHI 3aBIaHHSA BUBUECHHS JTUCIHAIUIIHU
- (hpopMyBaHHS HACTYITHUX 3arajJbHUX KOMIETEHTHOCTEM:

3K 3. 31aTHICTE OIATH COLIAJILHO BIINOBIIAJILHO Ta CBIIOMO;

3K 4. 31aTHICTb 10 KPUTUYHOTO MHUCIICHHS, aHAJI3Y 1 CHHTE3Y;

3K 5. IlparHenHs 10 30epeKeHHs] HABKOJHUIIIHBOTO CEPEOBUILA;

3K 6. 3natHicTh 10 TONIYKY, 0OpoOJIeHHs Ta aHai3y 1HGOpMAIlil 3 PI3HUX
ToKepen

3K 7. 3gaTHICT NpalfoBaTh B MI>KHAPOJTHOMY KOHTEKCTI

3K 9. BMiHHS BUSIBJISITH, CTABUTH 1 BUPIIIYBAaTU MTPOOIEMU

3K 10. 3paTHICTh CHUIKYBaTHUCA JE€P)KABHOO MOBOIO $IK YCHO, TakK 1
MUCHMOBO

3K 12. HaBn4ku M1>KOCOOHUCTICHOI B3aEMOIT

3K 13. 3naTHiCTh MJIaHYBaTH Ta YIPABJISATH 4aCOM

3K 14. 3natHicTh MpaioBaTH B KOMaHi Ta aBTOHOMHO
- opMyBaHHS HacCTymHUX (PaxOBUX KOMIIETEHTHOCTEH:

OK 1. 3HanHs Ta PO3YMIHHS MPEAMETHOI 00JIaCTi Ta pO3yMiHHA CrieludiKu
npodeciitHoOl TIsITBHOCTI;

@K 2. 31aTHICTh 3aCTOCOBYBATH 3HAHHS Y MPAKTUYHUX CUTYaLlIfX;

O®K 4. 3maTHICTh aHANI3yBaTH MISUIBHICTH Cy0’ €KTIB 1HAYCTpPIl TypU3My Ha
BCIX PIBHSX YNpPaBIIIHHA

@®K 6. Po3ymiHHsS mpoleciB oOprasizauii TYpUCTHYHHUX HOJOPOXKEH 1
KOMIUTIEKCHOTO TYPUCTUIHOTO 00CITyroByBaHHS (roTenbHOTO,
PECTOPaHHOT O, TPAHCIIOPTHOTO, EKCKYPCIHHOTO, PEKpealiitHoro);

®K 7. 3partHicTh  po3poO0dATH, NPOCYBaTH, peajgizoByBaTU  Ta
OpraHi30BYBaTH CIOKUBAaHHS TYPUCTHYHOTO MPOIYKTY;

OK 8. Po3yMiHHS NpUHLMIIB, MPOIECIB 1 TEXHOJOTIH opraHizaiii podoTu
Cy0’€KTiB TYpUCTUYHOI IHIYCTPii Ta i1 MiACUCTEM;

®K 12. 3paTHICT, BU3HAYATH IHAWBIAYalbHI TYPUCTUYHI TOTPEOH,
BUKOPHCTOBYBaTH Cy4yacHI TEXHOJOrIl OOCIyroByBaHHS TYPHUCTIB Ta BECTH
IpeTeH3iiiHy poboTy;
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®K 13. 3patHicTh 70 criBIpalli 3 AIJIOBUMHU MTApTHEPAMH 1 KJII€HTaM, YMIHHS
3a0e3nevyyBaTy 3 HUMHU e€()EeKTUBHI KOMYHIKaIIIi;

®K 15. 3parHicTh AISTH y MPaBOBOMY TIOJi, KEpyBaTUCS HOpPMaMH
3aKOHO/IaBCTBA.

1.3. KinbkicTh KpenuTiB — 4.

1.4. 3aranpHa KUIBKICTE ToauH — 120.

1.5. XapakTepuCcTHKa HaBYAIbHO1 JUCITUILIIHU

O0o0B’s13K0Ba

Jlenna dopma HaBYaHHS ‘ 3aoyHa (aucTaHiiiiHa) popmMa HaBYaAHHS
Pik miaroroBxun
3-it | 3-it
Cemectp
5 | 5
Jlexui
32 roj. ‘ 14 ron. (4 roa. aya. 10 ro. aucT.)
[TpakTH4H1, CEMIHAPCHKI 3aHATTSI
32 rom. \ -
Ha6opaT(‘)pHi 3aHATTS
CamocriiiHa podoTa
56 rog. ‘ 106 rog.
B T. 4. [HIMBIIyanbHI 3aBaaHHsA (KOHTPOJIbHA poOOTa)
- TOJ. \ 15 ron.

1.6. 3annanoBaH1 pe3yJIbTaTh HaBYaHHS
3riIHO 3 BUMOTraMHU OCBITHBO-TIPO(ECIIHOI MporpaMu CTYIEHTU MAIOTh AOCATTH
HACTYITHUX PE3YJIbTaTIB:

[1PH 5. AnanizyBaTu pekpeaniiHo-TypUCTUYHHI MOTEHL1a]l TEPUTOPIT;

I[IPH 10. Po3ymiTH npuUHLMIN, MPOLIECH 1 TEXHOJIOTII oprasizaiii poOOTH
cy0’€eKTa TYpUCTUYHOTO O13HECY Ta OKPEMHX MOro MmiJIcCUCTeM (aIMiHICTpaTUBHO-
YIpaBI1HChKA, COLIAIbHO-TICUXOJIOT14YHA, EKOHOMIYHA, TEXHIKO-TEXHOJIOT1YHA);

I[TPH 12. 3acrocoByBaT HaBUYKMA MPOJYKTUBHOTO CIUJIKYBaHHS 31
CIIO’KMBAaYaMH TYPUCTUYHOTO MPOAYKTY;

[TPH 15. TlposiBnATH TOJEPAHTHICTH 1O aAJIbTEPHATUBHUX TMPUHIIMIIB Ta

METO/IIB BUKOHAHHS TPOQeCINHNX 3aB/IaHb;

[IPH 17. VYmnpaBnaru cBOiM HaBYaHHSIM 3 METOI0 caMopeaizaiii B

npodeciitHiit TypucTudHiil cdepi;

2. TeMaTHYHUH IJIaH HABYAJIHLHOI AUCHHUILTIHA

Tema 1. Icmopis po3sumky c6imosoco ma HAYIOHAILHO20 20MENbHO2O
2ocnoodapcmaa
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[cTopisi pO3BUTKY CBITOBOrO IOTEJILHOTO TOCIOAAPCTBA B CTapOJaBHI YacH
(icropuuni mepioau: npesHii mepion (IV Tuc. mo H.e. - 476 pik H.e.); mepiof
cepenapoBivus (Y-XV Biku H.¢.); HoBUH yac (XVI ct. - mogarok XX cT.). IcTopis
PO3BUTKY rOTEIILHOTO TOCHOAPCTBA B cTapoaBHiid Pyci. B3aeMo3B's130k pO3BUTKY
TypU3My 3 PO3BUTKOM TOTENBHOTO rocrojaapctBa. CyyacHUIl CTaH Ta TEHACHII
PO3BUTKY FOTEIHHOTO FOCIOAAPCTBA: MIKHAPOIHUHN Ta HAllIOHAIBHUN aCTIEKTH

Tema 2. Hopmamusno-npagose pe2ynio8anHs pO3GUMK)Y  20MENbHOI
iHOycmpii

HopmatuBHO-mpaBoBa 0a3za ToTenbHOI 1HAyCTpii. MbKHapomHi Ta
MDKAEpKaBHI CTaHAAPTH B TOTeNbHIA 1HAycTpii. IlpaBunma KopucTyBaHHS
TOTESIMU 1 HaJaHHS TOTENbHHUX MOCHYr B YKpaiHi. OCHOBM CTaHAapTH3alli Ta
ceptudikaiii TOTENbHUX TOCHYr. PO3BUTOK BITUM3HSHHX CHCTEM CTaHIApTIB.
OcHoBH (pyHKLIOHYBaHHS /{ep:kaBHOT cCTeMHU CTaHAapTH3aLll.

Tema 3. Cymuicmo nociye 20CmMuHHOCMI 6 20MelbHOMY 20CN00APCMEI

CyTHICTh OHATTS «TOCTUHHICTHY. CKJIaI0B1 €IEMEHTH MOJIEJIi TOCTUHHOCTI.
XapakTepHi pucH TOCTUHHOCTI. CyTHICTh OHSTTSI «TOTEJbHA MMOCTYyray. 3arajbHa
XapakTepUCTUKa TOTEIBHUX MOCAYr. Buau mocnyr, mo HagaloThCi TOTEILHUM
rocriogapcTBoM. ['oTenbHUN MpoayKT Ta Horo ckianoBi. KomdopT sk sikicHa
XapakTepuctuka o00ciayroByBanHs. CTpykTypa BapTOCTI TOCIYyr Ta I[iHOBI
CTpaterii TOTEJbHUX MIANPUEMCTB. Poiib BUAATHUX [isiYiB Yy CTaHOBJICHHI
CYy4acHOT0 TOTEIBHOr0 rOCIOAapCTBa.

Tema 4. @axkmopu, wo 6niueardmv HA MUNI3AYIIO  20MENLHO2O0
2ocnodapcmaea

3akopAOHHUN AOCBiA TUMiZalli rortediB. dakTopu, 10 BIUIMBAIOTH Ha
TUII3a1i}0 TOTEIBHUX TOCIOJAPCTB: MICIIE3HAXO)KEHHSI, OCHOBHE MpPHU3HAYCHHSI,
CTPOK  TepeOyBaHHs, PEXKHM  €KCIulyaTalli, piBeHb  OOCIYroByBaHHS,
00CIYyroByrOUMi KOHTUHIEHT, MICTKICTh, METa MOJ0POXKi. BIJIMB MeTH MOI0pOXKi
Ha (PyHKIIIOHAJIbHE MpU3HauYeHHs ToTet0. OCHOBHI BUMOTH /10 TOTENIIB: YMOBH JIJIs
HOUYIBJI1, OpraHi3alii XxapuyBaHHs Ta HOOYTOBOIO0 0OCIYyrOBYBAHHS

Tema 5. Xapaxmepucmuxka 0CHOBHUX MuUnie 3aco0i6 poO3MiUyeHHs]

Tpan3utHi ToTeni - iX mpu3HayeHHs, po3TamryBaHHA. JlOBI rotem - iX
MPU3HAYEHHSI Ta MICIE3HAXO/KeHHS. 3araibHi Ta crnenudivHi (yHKIIIOHAIbHI
BUMOTH JI0 TOTeNiB AaHoro tumy. KypopTHi rotemi - ix npusHauenns. ['oreni ans
CIMEIHOIr0 BIANOYMHKY - MPU3HAYEHHS, OCHOBHUN OOCIYrOBYIOUMII KOHTHUHIEHT.
OcoOmuBOCTI (DYHKI[IOHYBaHHS CIMEHHHUX TOTENiB. TypUCTUYHO-EKCKYPCIHHI
roreni. TypUCTUYHO-CIIOPTUBHI TOTEIl - OCOOJMBOCTI X MICIIE3HAXOHKEHHHI.
OyHKIIOHATBHI OCOOMMBOCTI TOTENIB JaHOro THy. l[oTem mis CciMeHHOTo
BigmounHky. Cremiami3oBaHi TypUCTHYHI TOTelnl - IX  TNPHU3HAYCHHSA,
MICLIE3HAXO/KEHHS. XapaKTePUCTUKA 1 TPU3HAYEHHSI MOTEJIB, KEMITIHTIB Ta 1H.
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Tema 6. Cyuacuuit nioxio 0o knacugixayii nionpuemcms 20menbHO20
20CN00apcmea: MidCHapoOHULl 00C8i0

OCHOBHI TNPUHIMOMN Ta 3arajbHi MIAXOAM M0 Kiacu]ikaiii MiAIPUEMCTB
TOTEJIBHOIO TOCIOAAPCTBA B PI3HUX KpaiHax €Bpomu, AMepukH, A31aTChKUX
kpaid. [lpuumHn  HeoOXimHOCTI  Kiacudikaiii TOTETBHUX  IMiIMPHEMCTB.
XapakTepucTuKa HAWOUTBIT PO3MOBCIOHKCHUX CHCTEM Kiacudikamii ToTeIbHUX
rocriogapctB (Hotel Stars Union Ta iH.).

Tema 1. Knacughikayia nionpuemcme comenvrnozo 2ocnooapcmea Ykpainu

OcHoBa kimacu@ikaiii TOTEJIBHOTO TOCHOJAapCcTBa YKpaiHW - MIKHApOJHA
cucTeMa «31pok». €IMHI BUMOTHM [0 BCIX THUIIIB TOTEINIB, IX XapaKTEPUCTHUKA.
Knacudikaiiss TOTEeIbHUX TOCIOAAPCTB 3 YpaxyBaHHSIM MIHIMAJIbHUX BHUMOT [0
NmeBHOI Kareropii. XapakTepHCTHKa OCHOBHHUX BHMOT JIO TOTENIB Bijg *****
31pKOBUX JI0 * 31pKOBHUX.

Tema 8. Ocobrusocmi cucmemu ynpaeiints 2omeem

OpranizaniiHo-QyHKIlIOHATbHA CHCTEMa YIpaBliHHA ToTeneMm. PiBHI Ta
naHku ynpaBiiHHA. [lpunnunu ynpasninasg. CydacHi (QopMu  ympaBiIiHHS
rOTEILHUMU MIIPUEMCTBA: 3aKOPIOHHUH JTIOCBI/I.

Tema 9. @yuxyionanvha opeanizayis NpUMinyeHb RIONPUEMCIE 20METILHO20
2ocnodapcmaea

OcHOBHE TpU3HAUEHHS MPHUMIIIEHh TOTEIBHOTO rocmoaapcTBa. Cxemu
(yHKLIOHAIBHOI oOpraHizaimii MNPUMILIIEHb 3aJ€KHO BIJ MICTKOCTI: Majioi Ta
BeuKoi. Po3moain mpuMillieHh TOTETBHOTO TOCMOAAapCTBA HAa TPYMH: KUTIIOBA;
aZMIHICTpallil; BECTUOIOJbHA; TPOMAJICHKOTO MPU3HAYEHHS; TOCHOJAPCHKOIO 1
CKJIaJICBKOTO TPHU3HAYEHHS, KYJIBTYPHO-MAacOBOTO Ta CHOPTHBHO-PEKPEALifHOTO
oOcnyroByBanHs. CkJajq MPUMINIEHb 3aJI€KHO Bl Tpym Ta iX OCHOBHE
MPU3HAYEHHS: TPUMIMICHHS >KUTJIOBOI TPYNU; MNPUMIIICHHS aIMIHICTPATUBHOI
Ipynu; TPUMIIIEHHS BECTHUOIONBHOI TPYyMH; MPHUMINICHHS PECTOPAHHOTO
rOCHOJIapCcTBa; MPUMILICHHS TOCIOAAPChKOIO 1 CKJIAACHKOrO IMpPU3HAYCHHS;
MPUMIIIICHHS KYJbTYpPHO-MacoOBOTO Ta CIIOPTHUBHO-PEKPEAIIHHOTO
00CITyrOByBaHHS.

Tema 10. Opeanizayis npuminyerv HCuUmio8oi epynu

[IpumimeHHsi, 1Mo BXOIATH 1O KUTJIOBOi Tpynu. Homep sk okpeme
OPUMIIICHHS JJI1 TUMYacoBOTO moMenikanHs. (OCHOBHI €JIIEMEHTH HOMeEpa.
KareropiitHicte HOMepHOTO ¢GoHIYy. XapaKTEpUCTHKA OCHOBHUX BHUMOT IO
KaTeropii HoMepa: BHINA, TIepIIia, Ipyra, TpeTs, yeTBepTa. [lopsmok BCTaHOBICHHS
KaTreropiHocti Homepa. Tumm HomepiB. OCHOBHI BHMOTH [0 OpraHizarii
HOMEpHOTO (hoHTY.

Tema 11. Texuonocis npuiiomy ma po3MiueHHs MYpucmie 6 3acobax
PO3MIUEHHA
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XapakTepucTuka OCHOBHUX €TamiB TOCThOBOTO  LUKIY. CyTHICTH
TE€XHOJOTIYHOTO TMPOLECY BHUPOOHMIITBA TOTEIBHUX TMOCIYr «IPUOYTTS -
npoXUBaHHS - BUI3M. [lopsmok odopmieHHs omiaTH 3a nmomemkanHs. [lopsmok
oopMmIIeHHS BUi31y TOCTS.

Tema 12. Opeanizayis pobomu cuyxcou nputiomy i po3miujeHus, ma
MexXHOI02151 00CTY208Y8aHHS

OpranizaniiHo-QpyHKIIOHATbHA XapaKTepucTuka ciyxou. OcobamuBocCTi
oprasizauii po0OTH CiIy:)kKOM TPHUIOMY 1 PO3MIIIEHHS TOTEIBHUX TOCIOJAPCTB.
OcCHOBHI BMMOTM JO Oprasizamli npuiioMy 1 OOCIYroByBaHHS BITUM3HSHUX 1
1HO3EMHHUX TYPHUCTIB B YKpaiHi. XapaKTepUCTUKa OCHOBHUX IOJOKE€Hb IMPUHOMY
rocCTsl.

Tema 13. Kynemypa 06cy208y8anHs 8 20meibHOMY 20CH00APCMEi

CyTb mcuxosorii 00CIyroByBaHHSI B TOTEIbHOMY rocrnojapcTBi. OCHOBHI
MPUHITUIHN CHUIKYBaHHS TIEPCOHATY 3 MEIIKAHIIMU TOTet0. [IOHATTS KyabTypH
00CIyroByBaHHs, HOPMHU IOBEIIHKM JIOJEH Yy mpoueci crnuikyBaHHS. OCHOBHI
BUMOTU JIO MPAIIBHUKIB TOTEJIBHOTO TOCHOJAPCTBA: CBIIOMICTh, JUCIHUILIIHA,
BIJIIOBIJIAJIBHICTh, MPOQECiOHaII3M, OpraHi30BaHICTh, iX 3HauyeHHA. dDakTopu, 10
BIUIMBAIOTh HA peE3yJIbTaT SIKOCTI OOCIYroByBaHHS, - O€3MeKa; IMOCTINHICTS;
MOBE/IHKA; T[IOBHOTA: YMOBH; JIOCTYNHICTh;, uYac. EcTeTHka TOTeIbHOTrOo
BUPOOHMIITBA - CTBOPEHHS MaKCUMAJIbHUX 3pYyYHOCTEH ISl MEIIKAHI(IB 1 YMOB JIJIs
mpari nepcoHany. KynbTypa MOBEMIHKM TIPAIIBHUKIB TOTENIO: ETUKET,
BBIWIMBICTh, CKPOMHICTb, KOPEKTHICTb, TAaKTOBHICTb, MaHEpH, JXECTH, PYyXH,
BUMOTH JI0 OJITY, KOCMEeTHKHU. KynbTypa MOBHU; OCHOBHI 1 BaXKJIMBI1 JUIsl TOTEIBHOT
npodecii mpaBuita. CkIag0Bl YaCTHHU TeNIe(HOHHOTO CEPBICY: TEICPOHHHUM ETHKET,
BMIHHS CJIyXaTH, KOMyHIKaI[liHE YMIHHS.

Tema 14. Texnonociss npubupanvHux pooOim HABKOIUWHLOL mepumopii,
8eCMUOIONILHOIL I HCUMIIOBUX 2PYNAX NPUMIUYEHD

Buau npubupanbHux poOIT HA HABKOJUIIHINA TEPUTOPIi Ta B MPUMILIEHHAX
NIJIPUEMCTB TOTEIBHOTO rocnojapcrBa. IIpubupanHs TepuTOpii TOTEIBHOTO
rocrnojapcTBa. OCHOBHI BUMOTH JI0 MPUOUPATILHUX POOIT y pi3HI MEPIOAU POKY:
B3UMKY, BECHOIO, JIITOM, BOCEHU. TeXHOJoris MNpUOUpaAHHS TPHUMIIICHb
BecTUOONbHOT rpynu. CKIIaToBI TEXHOJOTIYHUX IUKIIB TPHOUpAILHUX POOIT:
MOTOYHE IIOJACHHE MPUOUPAHHS; MPOMIKHE MPUOUPAHHS; MPUOUPAHHS HOMEPIB
micnasi BUi3Ay TOCTEW; TeHepaJibHe TMpUOUpaHHS; BEACHHS OUIM3HSHOTO
rOCIOJIapCTBa; BUKOPUCTaHHS 3aco0iB s MUTTS 1 uuiieHHsA. [locnmigoBHICTH
npuOupasbHUX POOIT Yy HOMEpax TOTEJIbHOIO TOCHOJApPCTBA. XapaKTEpUCTUKA
OCHOBHMX BHMOT JI0 TOBEAIHKHA OOCIYrOBYIOUOI'O MEPCOHANY IMpU MPOBEIACHHI
NpUOHpPaATBEHUX POOIT.

Tema 15. Opeanizayisa nadauus 000amMKOBUX NOCNY2e HA NIONPUEMCMBAX
20MeNbHO20 20CNO0APCmad
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JonatkoBi miatHi nociayru. Knacudikamis gomarkoBux mociyr. CydacHi
TEHJICHII1 HaJJaHHS JJOJIATKOBHX MOCIIYT B TOTENSIX

Tema 16. Opeanizayis cuyoscou b6e3nexku 2comenio

[TonusTTs «Oe3meka» Ta oro pi3 Buau. KoMIuiekc cucreMu 0e3MeKu roTelio.
CrpykTypa cinyk0u Ta mocajoBl XapakTepucTuku Ta BuMoru. llltatHa oxopoHa Ta
ayTCcOpcHHT. 3aBAaHHs Ta QyHKINIT cayk0u O6e3meku. [loTeHIiiiHi 3arpo3u Ta Tpymnu
NOTEHUIWHUX TpaBONMOpPYyIIHUKIB. [Hpopmariiina Oe3neka rotemo. [loxkexHa
Oe3IeKa roTelto.

Tema 17. Ocobausocmi opeanizayii npayi ¢ 2omei

Ponw xanpiB y pyHkiionyBanas rotento. OcoOIuBOCTI opraHizamii mpairi B
roteqbHOMYy TocmomapcTBi. (OcoOnMBOCTI TpWiioMy Ha poOOTy B TOTEdi:
KBamiikaiiiiHi BUMOTH, TIpaBWja HAMHCAHHS pe3loMe, TMPOBEIECHHA Ta
npoxo/keHHsa cmiBOecin. llepBuHHuil Ta mnpodecioHaNbHUNM 1HCTPYKTaX Ta
ctaxxyBaHHs. TpynoBuii norosip. PoOounii yac, moHsTTs 1 Buau. Bugu pobouoro
yacy: HOpMajbHa TPUBAIICTh, CKOPOUEHA TPUBAIICTH 1 HEMIOBHUM POOOUYUI JIEHb.
[InuHHICTE KagpiB Ta i mpuuuHH. MoOTHBAIlS MEepcoHaTy. 3aXOId ONTHMI3aIli
HITaTy B KPU30BUX YMOBAX

Tema 18. OcHosHi exoHOMIUHI NOKA3HUKU DYHKYIOHYBAHHS 20MENbHO20
nionpuemcmaa.

Po3mip HomepHoro Qonmy. BincoTok 3aBaHTakeHOCTI rotenmto. KiabKicTb
IHIB poboTu roremto B mepiof. CepenHs KUIBKICTh MpokuBarouux. Jloxin Ta
npuOYTOK BIJ HAJaHHS TOTENbHUX MOCIYT. 3arajlbHUWA AOX1J Bl HOMEPHOTO
dbonny. Cepenns mina (tapud) peanizoBanoro Homepy. CepeaHiii Tapud xareropiit
HOMepiB. ExkoHOMiuHa e(QeKTHBHICTh BUKOPUCTAHHS OCHOBHHX  (DOH/IIB.
KoedimieHT BHKOpUCTaHHS MICTKOCTI TOTENIB Ta AaHAJIOTIYHUX 3aco0iB
pPO3MIIITyBaHHS



3. CTpyKTYypa HABYAJBHOI TUCUMILTIHI

HazBu po3aimiB i Tem

Kinexicte rogua

JieHHa Gopma

3a04Ha popma

yYCbhOTO

yCbhOTO

CCM.

y TOMY YHCIT
1H/1.

IPAKT.

11

y TOMY 9HUCJI

11a0.

1H1.

Tema 1. IcTopis po3BUTKY
CBITOBOTO Ta HAIIOHAILHOTO
TOTEJIBHOTO TOCHOAAPCTBA

8

SN

2 7

N

Tema 2. HopmatuBHO-TIpaBOBE
pEryJIFOBaHHS PO3BHUTKY
rOTEJIbHOI IHAYCTPIi

Tema 3. CyTHICTH MNOCIYT
TOCTUHHOCTI B TOTEJIBHOMY
rOCTOapCTBI

Tema 4. ®akropu, IO
BIUIMBAIOTh HA  THII3AIIIO
TOTEJIbHOTO TOCMOIapCTBA

Tema 5. XapakrtepucTuka
OCHOBHMX  THUMIB  3ac00iB
PO3MILLEHHS

Tema 6. CyuacHuii miaxig 1o
Kiacudikari 1TPUEMCTB
TrOTEJILHOTO rOCTIOIapCTRA.
MDKHAPOJIHUN JTOCBIJT

Tema 1. Kimacudikarris
HiATPUEMCTB TFOTEIIBHOIO
roCcrofapcTBa YKpaiHu
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Tema 8. OcobnuBocTi
CHUCTEMH YIPABIIIHHS TOTEIEM

Tema 9. ®ynHKIiOHATHHA

10

oprasi3aris PUMIIICHb
H1IPUEMCTB rOTEIHHOTO
rocroaapcTna

Tema 10. Opranizarris
IPUMIIICHb )KUTIOBOI IPYNH
Tema 11. TexHomoris
npuiioMmy Ta  PO3MIIICHHS
TYpPHUCTIB B 3acobax
PO3MIIIICHHS

Tema 12. Opranizarisi po6oTu
CITyKO0H npuiiomy i
PO3MIIIEHHS, Ta TEXHOJOTis
00CITyrOBYBaHHS

Tema 13. Kynbrypa
00CITyroByBaHHS B
rOTEJILHOMY T'OCTIOJIAPCTBI
Tema 14, TexHomnoris
pUOUPATEHUX poOiT
HaBKOJIMUIIHBOT TEepUTOPIi,

BECTHOIOJIBHOI 1 JKUTJIOBHX
rpynax npuMilieHb

Tewma. 15. Opranizanis
HaJaHHS JOAATKOBUX TMOCITYT
Ha H1IPUEMCTBAX

TOTCJILHOI'O I'OCIIOapCTBA
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Tema 16. Opranizaiis ciry>x0u 4 2 2 5 5
Oe3IEeKU roTEII0
Tema 17. Oco0MBOCTI 6 2 2 2 5 5
oprasi3aiiii npaifi B roten
Tema 18. OcHOBHI €KOHOMIYHI 11 2 2 7 8 2 6
MOKAa3HUKU  (PYHKIIOHYBaHHS
TOTEJIBLHOTO IiAIPHEMCTBA
[TigrotoBKka 10 IOTOYHOIO 5 S
TECTOBOI'0 KOHTPOJIIO
KonTtponbHa  pobota, sKa 15 15
BUKOHY€EThCS MiJ1 yac CPC

Ycboro roauu 120 32| 16 16 56 120 14 106




4, Temu cemiHapchbKkuX (MIPAKTHYHHUX) 3aHATh

rOTEJIBHOI0 TOCHOIapCTBa:

- MPOaHaII3yBaTH CYTHICTh MOHSATTS «TOCTUHHICTHY;

- MATOTYBAaTH TBOPYI 3aBaHHA B opMi ece Ha Temy: «Porb
TOCTUHHOCTI B Cy4aCHOMY CBIT1»;

- TIATOTYBaTH JOMOBiAI Ha TeMy «XapaKTEepHCTHKA
TOCTUHHOCTI KpaiH CBITY»;

- BUSBUTH  OCOOJMBOCTI  PO3BUTKY  TOTEIHHOTO
rocrnojiapcTsa B niepioa CepeaHbpOBIUYS

- TpoaHaJi3yBaTW Cy4YacHUM eTam PO3BUTKY I1HAYCTPIi

No HasBa Temu KinbkicTh
3/1 TOIUH
1 |Tema 1. IcTopis pO3BUTKY CBITOBOrO Ta HAaI[lOHAJIHHOTO 2

TOTEIBHOTO TOCTIONAPCTBA
2 |Tema 2. HopMmaTUBHO-TIpaBOBE PETYIIOBAHHS  PO3BUTKY 2
TOTENbHOI 1IHIYCTPIl
3 Tema 4. ®aktopu, 10 BIUIMBAIOTh Ha THUIII3alII0 TOTEIBHOTO 2
roCIoIapcTBa
4 | Tema 5. XapakTepruCcTHKa OCHOBHUX THUITIB 3aC001B PO3MIIIIEHHS 2
5 |Tema 6. CydacHuil miaxiax A0 KiIacudikamii MiAIPUEMCTB 2
TOTEJIBHOr0 rOCTIOAAPCTBA: MIXKHAPOAHUN JOCBIA
6 | Tema 7. Knacudikamis miAIpUEMCTB TOTEIHHOTO TOCHOJAPCTBA 2
Ykpainu
7 Tema 9. OyHKIIOHANTBHA OpraHi3allisl MPUMIIICHb IIIIPUEMCTB 2
TOTEJIBHOTO TOCTIONAPCTBA
8 | Tema 10. Oprani3arlisi IpUMIIICHb XUTJIOBOI ITPYIH 2
9 | Tema 11. TexHonoris IpuiioMy Ta pPO3MIIICHHS TYPHUCTIB B 2
3ac00ax po3MIMICHHS
10 | Tema 12. Opranizaimisi poOOTH CIIY’KOM TPUHAOMY 1 PO3MIIICHHS, 4
Ta TEXHOJIOTis1 00CIyTrOBYBaHHS
11 | Tema 13. Kynbrypa 0OCIyroByBaHHS B  TOTEJIbHOMY 2
TOCTIOIAPCTBI
12 | Tema 14. Texuonoria mnpuOUpaIbHUX POOIT HABKOJIUITHHOT 2
TEPUTOPIi, BECTUOIOIBHOI 1 )KUTJIOBUX IPyMax MNPUMIIICHb
13 | Tema 16. Opranizanis CIy0u 0€31EKH T'OTEITIO 2
14 | Tema 17. OcobiuBOCTI Oprafi3aiii npari B ToTei 2
15 | Tema 18. OCHOBHI €KOHOMIYHI TOKAa3HUKUA (DYHKLIOHYBaHHS 2
TOTEJIBHOTO IMiIMPUEMCTRBA.
Pazom 32
5. 3aBaaHHs AJ151 CAMOCTiHHOT po60TH
No Buau, 3MicT camocTiiiHOT poOoTH KinpkicTe
3/m TOJIMH
JICHHA | 3a04HAa
1. | Tema 1. IcTopiss pO3BUTKY CBITOBOTO Ta HAIIOHAJBHOTO 2 5
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TOCTHHHOCTI

- BUSBUTH  OCOOJMMBOCTI  PO3BHUTKY  TOTEIHHOTO
roCIoJapcTBa B cTapoaaBHii Pyci;

- MpOaHaTI3yBaTH CyYaCHUIA CTaH Ta MEPCIEKTUBH PO3BUTKY
TOTEILHOTO TOCIIOAapCTBa YKpaiHu;

- MATOTYyBaTH 1H(GOpPMAIliHI TOBIIOMIICHHS, MPE3EHTAIII]l Ta
BUCTYIIH 3 BKa3aHUX MMUTaHb

Tema 2. HopMaTUBHO-TIpaBOBE pPETYIIOBAHHS PO3BUTKY
rOTEJIbHOI 1HAYCTPIi:

- TpoaHalli3yBaTH CyYaCHUW CTaH HOPMAaTHBHO-TIPABOBOTO
3a0e3neueHHs  (PYHKIIOHYBaHHS TOTEIiB B YKpaiHi:
BUSIBUTHU MPOOJIEMHU Ta HAMPSMKH BIOCKOHAJICHHS;

- MIArOTyBaTH 1H(OpPMAIIiiHI MOBIAOMJICHHS Ta BUCTYIH 3
BKa3aHUX MTUTaHb

Tema 3. CyTHICTP NOCAYr TOCTMHHOCTI B TOTEIBHOMY
rOCIOJAapCTBI:

- 3aKOHCMEKTYBAaTH CyYacHI I[IHOBI CTpaTerii rOTeIbHUX
H1IPUEMCTB

- IIpoananizyBaru icHyI0Ul Tapu(u Ha TOTEIbHI MOCIYTH.
Busznauuty, siki pakTopy Ha HUX BIUTMBAIOTb.

- IligroryBatu iHboOpMaIliiiHi MOBIIOMIIEHHS PO BHECOK
BUJIATHUX JIFOJICH B FOTEJIbHY 1HAYCTPIIO.

Tema 4. ®aktopu, 10 BIUIMBAIOTH Ha THUII3AIIIO
TOTEIBHOTO TOCMOIAPCTBA:

- mpoaHami3yBaTu ()aKTOpH, IO BIUIMBAIOTh HA THUIII3AIIIO
TOTEJIBHUX TOCMONAPCTB: MICIIE3HAXOKEHHS, OCHOBHE
NPU3HAYEHHS, CTPOK MepeOyBaHHS, PEXUM EKCIUTyaTalii,
piBEHb OOCIIyTOBYBAaHHS, OOCIIyTOBYIOUMWA KOHTHUHIEHT,
MICTKICTh, METa TOJ0POXKI;

- 3aKOHCIEKTYBAaTU CYTHICTh HACTYIHHUX MOHSITH: MOCIYTa,
chepa mocnyr, piBeHb KOMGOPTY, MICTKICTh HOMEPHOTO
dboHIY, TOCTUHHICTB, MPOIEC OOCITYTrOBYBaHHS, TPUBAIICTh
JUSITEHOCTI1, TPUBAJIICTD TIepeOyBaHHS TOCTEH;

- MiAroTyBatH iH(OpMaIIiitH MOBIIOMIICHHS, TIPE3CHTAITIT Ta
BUCTYIH 3 BKa3aHUX NTUTaHb

Tema 5. XapakTepucTuka OCHOBHUX THMIB 3aco0iB
PO3MILLIEHHS:

- [poaHa3yBaTH  TYPUCTHUYHO-EKCKYpCIHHI  roTeni
(TYpUCTHYHI, TOTE JUIsl MAaCOBOTO TYPU3MY) JJisi TYPUCTIB 3
MAacCUBHUM 3aco0aMU MEPEeCyBaHHS, 1X MICHIE3HAXOKCHHS,
CTpOK TepeOyBaHHS TYPHUCTIB, OCOOJUBOCTI CTPYKTypH
IIPUMIIIICHB;

- [poaHaJi3yBaTH  TYPUCTUYHO-CIIOPTUBHI  TOTENI:
O0COOJNMBOCTI iX MICIIE3HAXO/DKEHHS Ta (yHKIIOHATIBHI
0COOJIMBOCTI;
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- MPOAHaNI3yBaTU 0COOJMBOCTI (YHKI[IOHYBaHHS CIMEHHUX
TOTEJIIB;

- TpoaHaNi3yBaTh OCOOIUBOCTI (DYHKI[IOHYBAaHHS TOTEIB
JTKYBaJIbHO-03I0POBYOTO MPOQiTIO;

- odopmuTtu 00poONeHMII MaTepiadl y TOPIBHIIBHY
TaOJIHIIIO;

- TMJATOTYBATH MPHUKIAJAN BKa3aHUX BHUJIIB FOTEIIB B YKpaiHi
Ta B CBITI;

- MiAroTyBaTH iH(OpMaIIiiftH1 MOBIIOMIICHHS, TIPE3CHTAIllT Ta
BHCTYIIU 3 BKA3aHUX ITUTaHb

Tema 6. CydacHud migxig 1o kiacudikarii miampueEMCTB
TOTEJIBHOTO TOCMOIAPCTBA: MIXKHAPOIHUHN TOCBI:

- MATOTYBaTH JIOTMOBiIb Ha TeMy: «3arajbHl MIAXOAU IO
Kiacudikanli HiATPUEMCTB TOTEILHOIO TOCMOAapCTBA B
PI3HUX KpaiHax CBITYY;

- PO3KpUTU CYTHICTb MOHATTA «KOMQPOpPT» Ta MHOro
CKJIaJIOBI;

- MIAroTyBatu 1H(GOpMaIliiiHi MNOBIAOMIIEHHS, Mpe3eHTallll
Ta BUCTYIIU 3 BKa3aHUX [TUTaHb

Tema 7. Knacudikamis  MmANPUEMCTB  TOTEIBHOTO
rocrojiapcTBa Y KpaiHu:

- BUBUMTH XapaKTEPUCTUKY OCHOBHUX BUMOT JI0 TOTENIB BIJ
FHFHEXX 31pKOBHUX JI0 * 31PKOBHX;

- BUKOHATH MOPIBHSJIBHUM aHAII3 KiIacu(ikallii roTeIbHOro
rocrojapcTBa YKpaiHM Ta  €BPOIEUCHKOI  CHCTEMH
«Hotelstars Uniony;

- BHUSIBUTU NPOOJIEMH CYYacHOI CHUCTeMH Kiacuikamii Ta
Kareropusauli TOTENiB Ta 3alpONOHYBAaTH MNUIAXM IX
BUPILICHHS;

- MiAroTyBatH iH(OpMaIIiitH1 MOBIIOMIICHHS, TIPE3CHTAITIT Ta
BUCTYIU 3 BKa3aHUX NTUTaHb

Tema 8. Oco6IMBOCTI CUCTEMH YIIPABIIHHS TOTEIEM:

- BUKOHATH TIOPIBHSUIBHUN  aHami3 Ccy4acHUX  (QopMm
YIpaBJIIHHS TOTEJNEM; BUSBUTH CHIIbHI Ta C1a0Kl CTOPOHHU

- TIArOTYBaTH JOMOBIIL Ha TeMy: «OCOOIUBOCTI PO3BUTKY
TOTEITLHUX MEPEK»

Tema 9. OyHKIIOHATBHA  OpraHizamisi  MNPUMINICHb
MITPUEMCTB TOTEIHHOTO TOCTIOIapCTRA:

- 3aKOHCMEKTyBaTH IH(QOpMAII0 MOAO  PO3KPUTTS
HACTYMHUX muUTaHb: OCHOBHE TPHU3HAYEHHS MPUMIIIEHD
roTeNbHOTO  TocmogapcTBa. Cxemu  (PyHKITIOHAIBHOI
oprasizaiii OpUMIIIEHb 3aJI€KHO BiJI MICTKOCTI: MaJioi Ta
BeJIMKOI. Po3mojin mpumiiieHb roTelbHOTO TOCIOIapCTBa
HAa TpYNU: OKUTIOBA; aJMIHICTpalii, BecTUOIJIbHA;




15

TPOMaJCHKOTO MPU3HAYCHHS; rOCIOJIaPCHKOTO 1
CKJIQJICBKOTO  TPU3HAYEHHS;  KYJIbTYpHO-MacoBOTO  Ta
CIIOPTUBHO-PEKPEALITHOIO 00CIyTOBYBaHHS;

- OXapakTepu3yBaTH TMPHU3HAYCHHS OCHOBHHX TPy
MPUMIIIEHb TOTEIIO;

- MATOTYyBaTH 1H(GOpPMAIliHI TOBIIOMIICHHS, MPE3EHTAIII]l Ta
BUCTYIIH 3 BKa3aHUX ITUTAaHb

10

Tema 10. Opranizaiisi IpUMILIEHb )KUTIOBOT TPYMU:

- TpoaHaJi3yBaTH OCHOBHI BHUIM MPUMIIICHb >XUTIOBOI
Ipynu;

- OXapakTepu3yBaTU Oprafizailil0 Ta IUIAHYBaHHSA
OPUMINIEHb, PO3TALIYBaHHS B HHUX pPI3SHOMaHITHUX 3a
(GYHKIIIOHaTbHUM MPU3HAYEHHSIM;

- MIArOTYBaTH 1H(popMaIiiiHI MOB1JJOMJICHHS],
Ipe3eHTallii Ta BUCTYNH 3 BKa3aHUX NMUTaHb

11

Tema 11. TexHomnoriga npuiiomMy Ta po3MILIEHHS TYPUCTIB B
3aco0ax po3MIIICHHS:
- OXapakTepu3yBaTu 0COOJIMBOCTI eTamny
«TIPOKUBAHHS
- OXapaKTepHu3yBaTH OCOOIMBOCTI €TaITy «BUI3/»
- BMITH BUKOHYBATH HEOOXiJHI Jii Ha KOXKHOMY eTarli
TOCTHOBOTO ITHUKITY;
- TArOTYyBaTH 1HpopMmartiiizi IIOB1JIOMJIEHHS,
IIpe3eHTAIlli Ta BUCTYIIH 3 BKa3aHUX ITUTaHb

12

Tema 12. Opranizamis pobotu cioyxOu npuilomy 1
PO3MIILEHHS, Ta TEXHOJIOT1 00CIyTOBYBAHHS:

- aHaJi3yBaTHM CYTHOCTI TEXHOJOTIYHMX OIepalliil
«Peectpaniss noxkymeHtiBy, «llonepenns omiarta mo
npuoOyTTI», «be3roTiBKOBHi PO3pPaxyHOK,
«Opranizarlisi BUi3ay 1 po3paxyHOK MPU BHI3I1»;

- xapakrtepu3yBaTu ¢GopMu OpOHIOBAHHS,

- MmMATrOTYBaTHCS  JIO y4acTi y  MOJICIIOBaHHI
MOBEIIHKOBUX CUTYAIlIH 3 KJI1€EHTaMH TOTEJIO;

- MATOTyBaTH iHpopMmartiiini MIOB1JJOMJIEHHS,
npe3eHTallli Ta BUCTYIU 3 BKa3aHUX MTUTaHb

13

Tema 13. Kynbrypa o00CIyroByBaHHsI B TOTEIbHOMY
rOCTOIapCTBI:

- OXapakTepu3yBaTH CKJIQJIOBI YaCTHUHU TelaedhOHHOTO
cepBicy:  Tene(OHHMI  €THUKET, BMIHHS  CJIyXaTu,
KOMYHIKallliiHe YMIHHS;

- BUSIBUTHU 0COOJIMBOCTI 0€3KOH(IIKTHOTO
CHUIKYBaHHS B TOTENI;

- MAroTYyBaTH 1H(GOpPMAIIiiiHI TOBITOMJICHHS, IPE3EHTAIlil Ta
BUCTYIH 3 BKa3aHUX NTUTaHb
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14 | Tema 14. TexuHomnoris npuOUpaIbHUX POOIT HABKOIHUIIHBOT
TEPUTOPIi, BECTUOIONBHOI 1 )KUTIOBUX TPYIax MPUMILIEHb
- PO3KPHUTH CYyTHICTh KaTE€ropii «YUCTOTaY;
- PO3TIIAHYTH BUAM IPUOUPATBHUX POOIT Ha HABKOJIMIIHIN
TEPUTOpii Ta B MPUMIMICHHIX MIANPUEMCTB TOTEIBHOTO
rOCIIO/IapCTBa;
- TpOaHANI3yBaTH TEXHOJIOT1IO MPUOUPaHHS MPHUMIIIEHb
BECTUOIOJILHOI TPYIIH;
-  PO3MIAHYTH Ta OXapakTepU3yBaTH OpraHizaiiiHo-
(GYHKITIOHATIBHY CXEMY IOCIIOAapPChKOI CITy KO B TOTEIII;
- MAroTyBaTH iH(OpMaIIiitH1 MOBIIOMIICHHS, TIPE3CHTAIllT Ta
BUCTYIU 3 BKa3aHUX MTUTaHb

15 | Tema. 15. Opranizaimiss HaJaHHA JOAATKOBHX TIOCIYT Ha
HiAMPUEMCTBAX TOTEIHHOTO TOCMOIAPCTBA !
- MpOaHaNi3yBaTH AaCOPTUMEHT JOAATKOBHUX TIOCIYT B
roTessix YKpaiHu;
- chopMmyBaru MPOMNO3UIIIT 101(0Ji () M1JIBUIIICHHS
MPUOYTKOBOCTI TOTEJIB 32 PaXyHOK PO3LIMPEHHS MEPEIIKY
J0JJATKOBUX MOCIIYT

16 | Tema 16. Oprani3aiiis ciyk0u O€3MEeKH TOTENIO:
- MpoaHaNi3yBaTH pi3HI aCHEKTH TOHATTA «Oe3meka» Ta
WOro BUJIM;
- HAKpECIIUTU CXEMY THUIIOBOI CTPYKTYpPH CIyXOH Oe3rexu
TOTeJNIo;
- c(hopmyBaTH IMCUXOJOTIYHO —KBadi(iKalIiHUN MOPTPET
CHiBpOOITHHKA CITY>KOM O€3MEeKH TOTEIIO;
- MpOoaHaII3yBaTH TEXHIYHI 3acO00M O€3MeKH Ta MPOBECTH
aHai3 e()eKTUBHOCTI iX BUKOPUCTAHHSI B TOTENI;
- TOCTITUTH THCTPYKIIIT 3 MOMXKEKHOT OE3MEKU B TOTENAX;
- MiAroTyBatH iH(OpMaIIiitH1 MOBIIOMIICHHS, TIPE3CHTAITIT Ta
BUCTYTIY 3 BKa3aHUX NMUTaHb

17 | Tema 17. Ocob6auBoCTI Opranizaiii mpari B roTei:

- HamucaTu ece Ha TeMy «Poib KaapiB y QyHKIIOHYBaHHS
TOTENIO;

- HamucaTH pe3loMe, BpPaxOBYIOUM OCTaHHI BHUMOTH [0
HaIMCaHHA MOAIOHUX JJOKYMEHTIB;

- TpOAaHANI3YBaTH TPYyNU MPALIBHUKIB 3aJE€KHO BIJ
(GyHKIIH, 110 BAKOHYIOTHCSI B TOTEIILHOMY T'OCIIOJIapCTBI;

- HaJlaTU XapakTEpUCTHKY (opMaMm oOpraHizamii mpami Ha
HiAMPUEMCTBAX, X XapaKTEPUCTHKA;

- ONpallOBaTH HACTYMHI NUTaHHA TeMu: Pobouuit yac,
NOHATTS 1 BUAUW. Buam pobouoro wyacy: HOpMalibHA
TPUBAJICTh, CKOPOUYEHA TPUBAIICTh 1 HETMOBHHUH pOOOUMIA
JIEHB;

- OIArOTYBAaTH BHUCTYIl Ha TEMY «IpaBHja MiJTOTOBKU Ta
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MIPOXOJKEHHS CITIBOECI I
- MArOTyBaTH 1HGOpPMAIliHHI TOBIIOMIICHHS, IPE3EHTAI] Ta
BUCTYTIN 3 BKa3aHUX MMUTaHb

18 | Tema 18. OCHOBHI €KOHOMIYHI MOKa3HUKHU (QYHKI1IOHYBAHHS 7 6
TOTEIBHOTO MiAMPUEMCTBA!

- BUSBUTU TPYNH CKOHOMIYHHMX ITOKa3HHUKIB TOTEIHHOTO
HiAMPUEMCTBA Ta HAJATH iX CTHCITY XapaKTEPUCTHUKY,

- BUBYUTH (POPMYJIM OCHOBHHX CKOHOMIYHHMX TOKAa3HHUKIB
(GYHKIIIOHYBaHHS TOTEIIO;

- pO3B’S3YBaTH 3aJ1a4l 3a HAJAaHUMH YMOBaMH

19 | [TlinroToBKa A0 MOTOYHOTO TECTOBOTO KOHTPOJIO 5

20. | BukoHaTH KOHTPOJBHY POOOTY, IO MPOBOIUTHCS I Yac 15
CPC Ta migroryBaTtucs 10 MmyOJi4HOro ii 00roBopeHHs abo
IHMBIAyalIbHOI Oeciii Moo i1 3MICTY

Pazom 56 106

6. InauBinyanbHi 3aBIaHHS

(nepenbaveHe HABYAIILHUM IUIAHOM JUIS CTYAEHTIB 3204HOI OpMHU HaBYAHHA)

[HnuBinyanbHe  HABYAIBHO-JOCHITHE 3aBIaHHS CTyJEHTAa € BHJIOM
M03aayAUTOPHOI CaMOCTIHHOT POOOTH CTyAeHTa HaBYAJBLHOTO YU HaBYaJIbHO-
JOCIIITHULIBKOTO XapaKTepy, AK€ BUKOHYETHCS B MPOIECI BUBUECHHS MPOTPAMHOTO
MaTepialy HaBYaJIbHOTO KypCcy 1 3aBepIIyeTbCcsl pa3oM 13  CKIAJaHHSIM
M1JICYMKOBOTO ICIIUTY UM 3aJiKy 13 JaHOT HABYAJILHOT TUCIUILUIIHA. METOI TaKoro
BUJIy POOOTH BUCTYNAE CaMOCTIHE BUBYEHHS YACTHHHU MPOTPaAMHOr0O Marepiaiy,
CUCTEMATHU3allis, TOTJIUOJICHHS, Yy3araJlbHeHHS, 3aKpilUIeHHS Ta TPaKTUYHE
3aCTOCYBaHHS 3HaHb CTY/ACHTa 3 HaBUAJIBHOTO KypCy Ta PO3BUTOK HAaBHUYOK
CaMOCTIITHO1 poOOTH.

[HauBiAyanpH1 3aBAAHHS 3 JUCUUIUIIHU CHPUSIOTH OLIBII MOTIMOJIEHOMY
BUBUYCHHIO  CTYJIGHTOM TEOPETUYHOro  Matepiany, (OPMYBAaHHIO  BMiHb
BUKOPUCTAHHS 3HaHb JJIS BUPIMIECHHS BiMTOBITHUX MPAKTUYHUX 3aB/IaHb.

JIns mokpamieHHs MATOTOBKM MalOyTHBOTO CIeIiaidicTa, MOTJIUOIeHHS
3alpONOHOBAHOIO IIJIT Yac JIeKI wmarepially 3acTOCOBYIOThCS TakKl BHJIHU
1HIMBIAyalIbHUX 3aBJIaHb K pedepaTu, aHATITUIHI OTJISIN TOIIIO.

KontponbHa po0OoTa € CKJIaJ0BOIO HABYAIBHOTO TIPOLIECY, AKTUBHOIO
dbopMOIO CcaMOCTIMHOT POOOTH CTYJCHTIB, 1 MHpeacTaBisie co00w0 3aKiHYCHE
JOCITIJKEHHSI TIEBHOTO HampsiMKy. KokeH 3 CTyIeHTIB OTpUMY€ I1HAMBIIyalbHE
3aBJIaHHS, 10 CTIPUSE:

- noriau0JIeHOMY BUBUEHHIO TEOPETUYHOTO MaTepiaiy;

- dbopMyBaHHIO BMIHb BUKOPUCTAHHS METOMIB aHaNi3y Ta OI[IHKH
(bakTopiB, 0 BU3HAYAIOTh PO3BUTOK FOTEIHLHOTO TOCMOAAPCTBA;

- 3QJIy4EHHIO CTYJEHTIB JI0O CaMOCTIHHOI poOOTH 3 HAyKOBOKO
JITEPATYypOr0 KOHKPETHOTO CHpPSIMYBaHHS Ta PO3BUTKY HAaBHUKIB TJIMOOKOTO
BUBYEHHS, y3araJbHEHHS Ta CUCTEMaTH3allll migiopaHoro Marepiany;
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- pO3BUTKY 3110HOCTEN 10 (OpMYNIIOBaHHS aBTOPCHKUX BHCHOBKIB Ta
MIPOTIO3HUITI Ha OCHOBI TPOBEICHOTO JTOCIIIIPKEHHS.

KonTponbHa poboTa BUKOHYETHCS CTYACHTOM CaMOCTIMHO 1 3/a€ThCS Y
BCTAHOBJICHUH Kadeaporo TepMiH.

[lepenymoBamMy BUKOHAHHS 1HANBIAYaTbHOTO 3aBIaHHS CIYTYIOTh:

- CUCTEMATUYHE BiJBITyBaHHS JICKITIH,

- aKTUBHA Y9acTh B pOOOTI HA CEMIHAPCHKUX 3aHATTSX,

- TBOpYA 1HILIATUBA,

- BI/IMOBIABHICTD Ta OPTaHI30BaHICTh CTY/CHTA.

VYcmiHe BUKOHAHHS KOHTPOJIbHOT pOOOTH BHUCTyMNae (HOPMOIO MPOBEICHHS
M1JICYMKOBOTO KOHTPOJIIO 3 IUCHUILIIHU.

SIkicHO mpoBeNeHl JOCHIPKEHHS MOXYTh BHCTYIATH OCHOBOIO IS
HAIMCaHHS TUTIJIOMHUX POOIT.

Bubip temu nocnigkeHHsS € BIANOBIAAJIBHUM €TaroM JUIsl MOYaTKOBOTO
HaykoBIsl. HeBpgano BuOpaHa Tema MOXKE CHPUYMHUTH TPOOJIEeMU B MPOIECI
MiATOTOBKH Ta HAITUCAHHS POOOTH.

CTyAeHT BUKOHYE KOHTPOJBHY pOOOTY 3a TEMOIO «AHaNi3 opcanizauii ma
PO36UMKY 20MEIbHO20 20CN00APCH8a KPAiHu », IHIUBIAYaIbHO O0Mparoyn Kpainy
YU PETIOH CBOTO HAYKOBOTO 1HTEPECY

Po6oTa BUKOHYETBCS YKpaiHCHKOIO MOBOIO. 3arajibHUN 0OCSIr poOOTH HE
MOBUHEH NIEPEeBUIILYBaTH 15 cmopinok.

KoHnTtposbHa poOoTa MOBUHHA MICTUTH HACTYITHI 000B’S3KOBI1 CKJIAJIOBI:

- TuTynbHUAN apKyl;

- 3MiCT;

- OcHOBHA YacTHHA,

- BucHoBKY;

- Cnucok BUKOpUCTaHUX Jkepen (He MeHie 10);

Cnucok BHKOPUCTAHUX JIKEpeNn - eleMeHT Oi0iiorpadiyHoro amapary,
KOTpUl MICTUTH 010y10rpadiyHi OMMCH BUKOPHUCTAHMX JIPKEPEN 1 PO3MIILYETHCS
MICJIE BUCHOBKIB. OOOB’SI3KOBUM € HaBEJCHHS CIIUCKY BUKOPHCTaHUX JHKEpel
1H(popMmarii.

[Tepenik BHUKOpPHCTAHOI JIiTepaTypd HABOAUTHCA B TIEBHOMY IOPSAKY, a
came:

1) TlepmmmMu HaBOAATHCS HOPMATHBHO-TIPABOBI aKTH OPTaHiB 3aKOHOAABYOI Ta
BUKOHABYOI BJIAJIU B XPOHOJIOTTUHIM MOCTIOBHOCTI.

2) CrerianbHa HayKOBa JiTepaTypa, KHUTH, MOHOTpadii, METOIMYHI MOCIOHUKH,
CTaTTl 3 )KypHAJIB Ta 1HIIUX MEPIOAUYHUX BUIAHb PO3MIIIYIOTHCS B al(aBITHOMY
MOPSIZIKY 3a TIPI3BHUINEM aBTOpa. SIKIO aBTOp BIACYTHIN — JPKEPENIO BKIIOYAETHCS B
anQaBITHUN CIIMCOK 3a MEPIIO0 JIITEPOIO HA3BH.

3) IumoMoBHI mkepena iHpopMarii po3MilieHi 3a a0ETKOK BiAMOBITHOI MOBH
(anrmiiiceka, HiMellbKa, (hpaHIly3bKa, ICIAaHChKA, KUTAChKA Ta 1H.)

4) IuTepHeT—pecypcHu.

TexcT poboTH IPYKYETHCS 3a JOMOMOTOI0 KOMIT IOTEpA Ha CTAaHIAPTHUX OLTHX
apkymax nanepy (popmar A4). JIlpykyBaHHS TEKCTYy OAHOCTOPOHHE (Ha OJHIN
CTOPOH1 apKylly) 3 BHUKOPUCTaHHSM LIpU(TIB TEKCTOBOro penakropa Word
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(Times New Roman), komiip — yopHuii, po3mip — 14 0T, MDKPSIAKOBUM 1HTEpBAT —
MOJyTOPHUIA, BUPIBHIOBAHHSI OCHOBHOT'O TE€KCTYy — MO mupuHi. H[iTbHICTh TEKCTY
NOBHMHHA OyTH OJHaKOBOI. TeKCT MAOCHIKEHHS HEOOXITHO JPYKyBaTH,
3aJUINAI0YM TOJIS TaKWX po3MipiB: 3 JiBoro 6oky - 30 MM, 3 mpaBoro - 15 mm,
3Bepxy - 20 mm, 3HM3Y - 20 MM, aG3am — 10 mm. He momyckaetscs Oynmb-siki
MiAKPECIIOBAHHS, BHUJIJICHHS IO TEKCTY, OKPIM BKa3aHHUX Y MIPEICTaBICHUX
pPEKOMEHIAITISX.

HymMepaiiist cTopiHOK HacKpi3Ha.

[Tepiioro CTOPIHKOIO € TUTYJIBHUM apKyll, SKUW BKIIOYAIOTh J0 3arajbHOi
HyMmepallii cTopiHok. Ha TuTynpHOMY apKyIiri, Ha 3MICTI Ta Ha CTOPIHII 31 CITUCKOM
BUKOPUCTAHOT JIITEpaTypd HOMEp CTOPIHKM HE CTaBJsATh, aje BCl BOHU
BKJIIOYAIOTBCSA JO0 3arajbHOi HyMmepanii. Ha HacTymHuUX cTOpiHKax HoOMep
MIPOCTABJISAIOTh Y MPAaBOMY BEPXHbOMY KYTi CTOPIHKHM apaOChbKUMH Ludpamu 6e3
KpaIlky B KIHLII.

Ha3Bu po3ainiB ApyKyIOTbCS BEIUKHUMH JITepaMH (WIPUPT - KUPHUK),
BupiBHioBaHHsS — 110 HeHTpy. Kpanka micist Ha3B po3AiliB, MAPO3ALIIB, TaOIULb,
niarpam, rpadikiB He CTaBUTbCA. M1k Ha3BOK PO3ALLY 1 MIIPO3ALTY BUTPUMYIOTh
1HTEpBaJ B OJUH PSJIOK.

Pexomenoosana (munoea) cmpykmypa 0CHOGHOT UaCMUHU pOOOmMuU:

Pozoin 1. Cyuacnuii cman pozeumxy mypusmy (HEOOXITHO PO3KPUTH
INUTAHHS 1010 MiCIsl KpaiHU Ha CBITOBOMY TYPUCTHYHOMY PUHKY Ta pOJIl TYpU3MY
B €KOHOMIIIl KpaiHu. BaXJIMBUM € aHajli3 TaKWX MOKA3HUKIB: JIMHAMIKa B’I3HHX Ta
BUI3HUX TYPUCTUYHHX IOTOKIB, JOXOAN Ta BUTPATU HAa PO3BUTOK TYpU3MY, JOJ
Typu3My B €KOHOMIIII KpaiHu (BHecoK TypusMy B BBII), mopiBHsSHHS MicCIls KpaiHu
B PpEWTHUHTY 3a 3arajJlbHUM [HJIEKCOM KOHKYPEHTOCIPOMOXKHOCTI CEKTOPY
MOIOPOKEH T TypU3My Ta OKPEMUMHU HOTO CKIIAJJOBUMHU Ta 1H.)

Pozoin 2. Jlunamixa ma mepumopianvHa opeaHizayis — 20MerbHO20
eocnodapcmea  (HEOOXIIHO TpOaHaII3yBaTU JUHAMIKy KUIBKOCTI 3aco0iB
po3MileHHsT (B ILUIOMy Ta 3a TUIIaMH), KUIBKICTh HOMEpIB (B LIJIOMY Ta 3a
KAaTeropisiMi),  OCOOJMBOCTI  TEPUTOPIaIbHOI  KOHLEHTpauii  (000B’s3KOBO
BIJIMITUTH, Ha CKIUJIbKM PIBHOMIPDHO PO3BUHYTE TOTEJIbHE TOCIOJAPCTBO IIO
TepUTOpIi KpaiHu ab0 Mae TEHACHIII0 JO CKYMYEHHS B T'OJIOBHUX TYPUCTUUHHUX
JECTUHALISX ), POaHAII3yBaTH I[IHOBY MOJITUKY TOTEJIbHUX MIANPUEMCTB, PIBEHb
3aBanTakeHocti (OCC), average daily rate (ADR) and revenue per available room
(RevPAR) Ta iHIIIl TOKa3HUKH)

Pozoin 3. Ilpobremu ma nepcnekmusu  poO3GUMKY  20MENbHO20
eocnooapcmea. ([locéio onsa  Vkpainu) (BUSBUTH aKTyaldbHI NpoOieMH Ta
NepcrneKTBH (YHKIIOHYBAHHS Ta PO3BUTKY TOTEIBHOIO CEKTOpY B KpaiHi
JOCIIKEHHS. TaKoK BU3HAYUTH PiBEHB CIIBPOOITHUIITBA KPATHU JOCIIHKCHHS Ta
VYkpainu B rayty3i Typu3My Ta BUOKPEMHTH 3aKOPJIOHHI €()eKTUBHI MEXaHI3MHU Ta
CHUCTEMHI €JIEMEHTH MJIi MOXJIMBOTO BHUKOPHUCTaHHS Ha TOTEIHHOMY pPHHKY
VYKpainu 3 3a3Ha4€HHSIM UMOBIPHHUX PE3YJIbTATIB TAKOTO BIIPOBAIXKEHHSI.

Bucnosku

Cnucok suxopucmaHux oiceper



http://oakyapp.com/average-daily-room-rate-adr?__hstc=230482243.969f0b7e249cb6a4d304e76382a7b121.1601285463411.1620030352271.1620074707478.266&__hssc=230482243.2.1620074707478&__hsfp=2648765524
https://www.oaky.com/blog/revpar
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dopMa MpoBEACHHS MiJICYMKOBOTO OILIIHIOBAHHSI BUKOHAHOTO JOCIIIHKEHHS —
nyOigHa 10omoBiAb (3-4 XBUIWHU) 3 TMOAAIBIIAM BIIKPUTUM OOTOBOpPEHHSIM ab0
1HAMBITyallbHA CITIBOECiIa Ha TeMY KOHTPOJILHOT pOOOTH.

3 METOIW IMMJABWINCHHS SIKOCTI JOCHIIPKCHHS KOHTpOJbHAa pobOoTa
OBOB’SIBKOBO nosunna sxmouaty TPAGIUYHUM MATEPIAJI (Talbumi,
pUCYHKH, Jiarpamu Toio). Pobora mae OyTH MaKCMMalbHO HACHYECHOIO
dakTryHOI0O 1HpOpMAIli€O, MO BioOpakae BIAMOBIAHI pe3yJdbTaTH AiSUIBHOCTI
0a3u JOCHIPKEHHS 3a OCTaHHI 3—5 pokiB. OCHOBHMMH BUJAMHU 1JIOCTPATUBHOTO
Matepially €: KpeCleHHsS, TEeXHIYHUH PHUCYHOK, cxeMma, (ororpadis, aiarpama i
rpadik.

KoHntposibHa poOoTa npecTaBIsS€THCS Y BCTAHOBJICH] TEPMIHH.

JleTanpHi BUMOTH JI0 3MICTY Ta 0(hOpMIIEHHS KOHTPOJIBHOT POOOTH PO3MIIIICH1
y METOJIMYHUX peKoMeH1alist «Oprasizallis roTeJIbHOro rocrnojapcTBa: METOAMYHI
pEKOMEHJaNli A0 CEMIHAPChKUX Ta MPAKTUYHHUX 3aHSTh, CAMOCTIHHOI poOOTH Ta
BUKOHAHHS 1HAMBIAYyaJIbHUX HAYKOBO-JOCHIIHUX 3aBAaHb (s 3100yBadviB
nepuioro (0akamaBpChbKOTO) PiBHS BHUIOI OCBITH creniaibHOCTI 242 «Typuzm»)/
yki. I1. O. Ilognenina. Xapkis: XHY imeni B. H. Kapasina. 2022. 62c.»

7. MeToau HABYAHHA

[1ix METOIOM HaBYAaHHS PO3YMIEMO CIOCIO YHOPSIKOBAHOI B3a€EMO3B’I3aHO1
JUSTTBHOCT] BUKJIaJa4a, HAIPABJICHOI HA JIOCSTHEHHS METH BUBYEHHS TUCIMIUIIHU,
pilIEHHs 3aBJlaHb BUXOBaHHS 1 PO3BUTKY CTYJEHTa B mpolieci HaByaHHs. ToOTo,
e — B3aEMOJiSI MK BHKJIaJadyeM 1 CTyJEHTaMH, MijJ] 4Yac SKOi BiJI0yBa€ThCs
nepeaada Ta 3aCBOEHHS 3HAHb, YMIHb 1 HaBUUYOK BiJ BHKJaJadya J0 CTYACHTA, a
TaKOX CaMOCTIIHOI Ta 1H/IUBIIyalbHOI pOOOTH CTYJICHTA.

[Ipu npoBeieHHI BU3HAYEHUX TJIAHOM BHUJIIB 3aHATh BUKOPUCTOBYIOTHCS TaKi
METO/M: CJOBECHI (Oecifa, MOSICHEHHs, pPO3MOBIi/Jlb, HABYAJIbHA AUCKYCIs); HAOUHI
(IeMoHcTparllisi, UIIOCTPYBaHHS); NPAKTUYHI (BUPIIIEHHA 3a4ad, BIAMOBIAlI Ha
TECTH, BIIPaBU, IPAKTUYHA pOOOTA) TOLIO.

KpiM TpagumiiiHux, BUKOPUCTOBYIOTbCS M 1HIII, TaK 3BaHl «aKTHBHI»
METOJM HaBYaHHS, OCOOJIMBICTIO SIKUX € CIIOHYKAaHHSI CTyJEHTa 1 BUKJIajada /0
aKTUBHOCTI Ta 000B’A3KOBA B3a€EMO/II B MPOLEC]I HABYAHHS CTYACHTIB MK COOO0I0
Yyl 3 IHIIMMU CyO’€KTaMM HaBYaJbHO-BMXOBHOIO mpolecy (aijgoBa Tpa,
pO3irpyBaHHS poJie, aHalli3 KOHKPETHUX CUTYaIlll, IrpOBE MPOEKTYBaHHsI, KEICH,
OH-JIaliH po0oTa TOIIO).

8. MeTo1 KOHTPOJIIO

3aCBOEHHSI TeM pO3AUIIB (NMOTOYHUN KOHTPOJb) 3IIHCHIOETHCS HA
CEMIHAPCHKHUX Ta MPAKTHYHUX 3aHATTIX BIAMOBIIHO JO KOHTPOJIBHUX ITIJICH.

[ToTounuii KOHTPOJIb 1 OIIHIOBaHHS PE3yJIbTATIB HaBUaHHS TMepenadaydae
BHCTAaBJICHHS OLIIHOK 3a BCiMa (hopMaMu NPOBEJICHHS 3aHSTh:

- KoHTpons Ta oOIliHIOBaHHS aKTUBHOCTI POOOTH CTYAEHTA TiJ Yac
JEKUIMHUX, CEMIHAPCHKUX 1 TPAKTUYHUX 3aHSTh;

- KOHTpoJb Ta OLIIHIOBAHHS SIKOCTI MIATOTOBKH Ta PO3POOKH MPOEKTHUX
3aBJIaHb;

- KoHTposb 3aCBOEHHS TEOPETUYHOTO Ta MPAKTUIHOTO MaTepiaiy;



21

- KoHTpons Ta OIiHIOBaHHS BMIHb BHUPIIIYBaTH PO3PaxyHKOBI,
CUTYaIlIiHI Ta €BPUCTHYHI 3a/1a41;

- KoHTpons Ta OIIHIOBaHHS BMiHb TIPOBOJAWTH JOCTI/DKCHHS Ta
IIPE3EHTYBATH IX.

3aBaHHSAM KOHTPOJIO € OI[IHIOBaHHS 3HaHb, YMIHb Ta MPAaKTUYHUX HABHYOK
CTYACHTIB, HA0OYTHUX IIiJ1 YaC BUBUEHHS NEBHOTO OJIOKY TEM.
3aCcTOCOBYIOTHCS TaKi METO/IM KOHTPOJIIO MiATOTOBKU CTYCHTIB:

- YCHI BIJIIIOBIJIl HA CEMIHAPCHKUX 3aHATTSIX;

- MHUCHMOBOI'O €KCIPEC-KOHTPOJIIO;

- KOJIOKBIyM;

- TECTOBI 3aBJaHHS;

- pO3paxyHKOBI 3aj1aui;

- BHUKOHaHHS TBOPYHUX 3aBJIaHb;

- pO3B’sI3yBaHHS CUTYalLlIHUX 3a]1a4;

- BHUKOHAHHSAM  IHAMBIAYaJIbHOI ~ CEMECTpoBOi  pobotu  (pedeparu,

aHAIITUYHI 0030pH).

Pe3ynbTaTé MOTOYHOTO KOHTPOJO (ITOTOYHA YCHIMIHICTH) € 0a30BOIO
1H(pOpMaIlIEI0 TPU MPOBEACHHI MIJCYMKOBOTO KOHTPOJIIO 1 BPaXxOBYIOThCA IpHU
BHU3HAYEHHI MiJICYMKOBOI €K3aMEHAIIITHOT OLIHKY 3 AucuuIuiiHi. Cyma OaniB, K1
CTYJEHT MO>K€ Ha0paTH 32 TOTOYHUM KOHTpPOJIEM, TOPiBHIOE 60.

CemecTpoBUl MIJICYMKOBHM KOHTPOJb TPOBOAMUTHCS BIANOBIIHO JO
HABYAJIBHOTO IUIAHY Y BUIJISIII CEMECTPOBOTO €K3aMEHY B TEpMiHH, BCTAHOBJICHI
rpadikoM HaBYAJIBHOIO TIpoOlleCY Ta B 00CsI31 HABYAJIBHOTO Marepiany,
BU3HAYCHOMY JAaHOIO MPOrpaMor0 IUCHUIUIIHU. JI0 eK3aMeHy JOIMyCKaroThCs
CTYJIEHTH, SIKI MarOTh JOCTAaTHIO KUIBKICTh OajiiB 3 IMOTOYHOTO KOHTPOJIIO.
3araibHa KUIBKICTh OalliB 3a YCITIIHE BUKOHAHHS CK3aMCHAIIWHUX 3aBJaHb
ctaHoBUTh 40 (3 HUX: BIAMOBII HA 2 TEOPETUYHI MUTaHHS — 10 15 GaiiB; TeCTOBI
nuTaHHs (ado BupileHHs 3a1a4) — 10 6aiB)

Yac BukoHaHHd — 10 90 XBHUINH.

YBAT'A! V pa3i BUKOpUCTaHHSI 3a00pOHEHUX JKEpeN CTYIECHT Ha BUMOTY

BUKJIaJ[a4ya 3aJIMIIa€e ayIUTOPIIO Ta OJIEPIKYE 3arajibHy HYJbOBY OIIHKY (0).

CymapHa OIliHKa 3a BUBYEHHS IHUCIMIUIIHA PO3PAaXOBYEThCA SK CyMa
MOTOYHOIO KOHTPOJI Ta OaiiB, OTPUMAHUX 3a pPe3yibTaTaMH II1JICYMKOBOTO
CEMECTPOBOIO KOHTPOJIO. 3a pe3yibTaTaMu TMOTOYHOTO Ta TMiJCYMKOBOTO
KOHTPOJItO CTyAeHT Moke HaOpatu Big O mo 100 Oami BriatoyHo. HaOpana
KUIBKICTh PEUTHUHTOBHUX OalliB CTYJIEHTOM CIIYXXUTh OCHOBOIO [JISi OINIHKH 3a
HAI[lOHAJILHOIO IIIKAJIOKO.

VY pasi HacTaHHS / TOJOBKEHHS 11 0OCTaBUH HEMOOOPHOI CUJTH 3100yBavYam
BHIIIOi OCBITH JACHHOI Ta 3204HOi ()OPM HaBYAHHS HAJIa€ThCS MOKJIUBICTh CKJIACTH
ek3aMeH B TecToBidi (opmi (Outer mictuth 40 TecTOBUX 3aBAaHb, 37100yBau
onepxye 1 6a 3a KOXKHY BIpHY BIANOBIIL) AUCTaHIIMHO Ha muiatgopmi Moodle B
TUCTaHUIHHOMY Kypci «OpraHizaiiisi rOTeIbHOTO FOCIOJapCTBaY, PEXKUM JIOCTYITY:
https://dist.karazin.ua/moodle/course/view.php?id=1942



https://dist.karazin.ua/moodle/course/view.php?id=1942
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9. Cxema HapaxyBaHHs 0aJiB
CrtpykTypa Ta CKIaJ0B1 MiACYMKOBOI OIIHKY 3 JUCIUTLTIHHA:

- BUBUCHHS Ta 3aCBOEHHA TeM (aKTUBHA poOOTa TMPOTITOM CEMECTPY,
BUKOHAHHS TPAKTUYHUX 3aBAaHb, BUCTYNH 3 JOMOBIIAMH Ta MPE3CHTAIISMHU,
BEJICHHS OMOPHOTO KOHCIIEKTY (CTHUCJIOTO 1 CUCTEMHOTO BHUKJIQJaHHS OCHOBHOTO
TeoOpeTHuHOTO Matepiany) — 40 6aniB, MOTOYHHUIA TECTOBHIA KOHTPOIL — 20 OamiB
(onHe TecToBe 3aBaaHHs - 1 Oan).

- MiJACYMKOBHM KOHTpoib — 40 OamiB (3 HUX: BIAMOBIJI Ha 2 TEOPETUUHI
nUTaHHA — 1o 15 6aniB; TecToBl MUTaHHSA (a00 po3B’s3yBaHHSA 3a1a4) — 10 GaniB).

3aoxo4yBaibH1 Oaau — MiATOTOBKA Te€3 KOH(epeHIii — 5 6aniB, MiAroOTOBKa

JI0 BHJIAaHHSI HAYKOBO1 CTATTi 3a TEMAaTHKOW AUCHUIUIIHK — 10 OaiiB, mMAroToBKa
1HAWBITyaIbHUX 3aBaaHb (5-10 6aiB)

IToTouHMIt KOHTPOJIb Ta CAaMOCTiHa poboTa

Pazom
Ex3amen
Cyma

Tl
T2
T4
TS
T6
T7
T9
T10
TIl
TI2
T13
T14
T16
T17
TI8
IK

2 3 3 2 2 5 3 2 2 2 2 2 3 5 2 20 | 60

40

100

(miriMmym — 30)

(MiHIMYM
—20)

(MiHIMYM
—50)

CTyIeHT JOMYyCKAEThCS JI0 IMiICYMKOBOTO CEMECTPOBOTO KOHTPOJIIO, SKIIO 3a
pe3ynbTaTaMu IOTOYHOTO KOHTPOJIIO BiH HaOpaB He MeHmIe 30 6aiB Ta BUKOHAB
CeMeCTPOBY KOHTPOJIbHY PO0OTY.

Kpumepii ouiniogannus KOHmpoabHoi pooomu

[Tpu omiHI KOHTPOJIBHOI pOOOTH BPAaXOBYETHCA CTYIIHb PO3KPUTTS TEMU Ta
BIIOOpaXCHHS TOJOBHOIO 3MICTy, TJIMOMHA OIpalIOBaHHS  BIIIMOBIIHUX
TEMaTUYHUX JpKepel 1HpopMallii, BMIHHS 3aCTOCOBYBATH TEOPETHUUHUN MaTepial
JUTSL BUPIIICHHS] MPAKTUYHUX TPOOJEM, JIOTIUHICTh BUKJIAAY, 3/IaTHICTb POOUTH
BHUCHOBKH 3 MPOBEJEHOTO JIOCIIIKEHHS, BIIMOBIIHICTh TEXHIYHOTO O(POPMIICHHS
3a3HaUYCHUM HOpMaM, SIKICTh MIJACYMKOBOi cmiBOeciiu abo momosimi. OifiHka
JAETHCS KOXKHOMY 3 BKa3aHHUX €JIEMEHTIB BUKOHAHOT poOOTH

Kpumepii nomounozo ouinio8anHa 3HaHb CHYOEHNIG:

- maxcumanvhutl 6an (5, 3, 2), nepemnbavyeHHii POOOUYOIO MPOIPaAMOIO
HaBYaJIbHOI IucUUIUTIHK «OpraHizaiisi TOTEIbHOr0 rOCHoIapcTBa», 3a pooOTy B
paMKax TeMU Ha JIEKIIMHUX Ta CEeMIHAPCHhKUX (MPAKTUYHHX) 3aHITTIX OTPUMYE
CTYJIEHT, SIKMi B TOBHOMY OOCS31 BOJIOJII€ HAaBYAJLHUM MaTepiajioM, BUIBHO
CaMOCTIHHO Ta apryMEHTOBAaHO MOro BHKJIaJae IiJ Yac YCHHUX BHCTYMIB Ta
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MUCHbMOBHUX BIJIMOBIIEH, TITUOOKO Ta BCEOIYHO PO3KPUBAE 3MICT TEOPETHUUYHUX
NUTaHb Ta MPAKTUYHUX 3aBIaHb, BUKOPHUCTOBYIOUM IMPH IOMY OOOB’SI3KOBY Ta
JOJJaTKOBY JITEPaTypy, AKTHUBHO JOMOBHIOE XiJ OOTrOBOpPEHHS MPOOIEMHHIX
MUTaHb; CHCTEMAaTUYHO BIABIAY€ 3aHATTS Ta BEJI€ OMIOPHUN KOHCIIEKT JICKIIii.

- MiHimanehui 6an (1), nependadyeHuii poOOUOI0 MPOrpaMoI0 HaBYAILHOI
nucuuIuIiag «Oprasizaliisi ToTeJIbHOTO TOCIOAapCTBa», 32 poOOTY B paMKaxX TEMHU
Ha JICKI[IHHUX Ta CEMiHAPCHKHUX (MPAKTHYHUX) 3aHATTIX OTPUMYE CTYACHT, SIKUH
HE B IIOBHOMY O00Cs31 BOJIOJI€ HaBUaJbHUM MaTepiagom. DparMeHTapHO,
MoBepxoBO (0e3 apryMmeHrTarlii Ta oOrpyHTYBaHHS) BUKJIaJa€ HOTO MiJ 9ac YCHUX
BUCTYTIIB Ta MMChMOBUX BIJMOBiACH, HEJOCTATHHO PO3KPHUBAE 3MICT TEOPETUYHUX
NUTaHb Ta MPAKTUYHUX 3aBJaHb, JOMYCKAIOUYH MPH I[bOMY CYTTEBI HETOUHOCTI, HE
npuiiMae ydaTb B OOTOBOpPEHHI NpPOOJEMHUX MHUTaHb, HECHCTEMHO BIABIAYE
3aHATTA.

- He ompumye 6anig (), CTyNEHT, SIKAA HE BOJIOAIE HaBYAIBLHUM
MaTepiajioM Ta HE B 3M031 HOTO BUKIIACTU, HE PO3YMI€E 3MICTY TEOPETUYHHUX MMUTAHb
Ta MPaKTUYHUX 3aBJaHb, HE BIABIIYE 3aHATTS.

Cxema HapaxyBaHHs 0aJ1iB VISl CTYJACHTIB 3204HOI (pOPMU HABYAHHSH

IToToyHMI KOHTPOJIH Ta CaMOCTiliHA poOoTa =
O
Z2| 2 S
) < >
£ 2 O
S
T7 T12 T13 T17 Zoom- KP
JeKII1
10 10 5 10 10 15 60 40 100
(miriMmym — 30) (MiHIMYM | (MIHIMYM
—20) —50)
Ckn1a0o6i oyini08anns 6UKOHAHHA KOHMPOAbHOT podomu
1 | OdbopmieHHs poOOTH BiATIOBIIHO 10 BUMOT 10 3 6amiB
2 | 'muOuHa Ta AKICTh AOCTIHKCHHS 10 5 GaniB
3 | HasBHICTH akTyanbHOTO Tpad)igHOTO Ta TAOJIUYHOTO 710 S6aiB
MaTepiary
4 | 3axucT poOOTH (BIAMOBI/II HA 3aMIUTAHHS, 3arajbHUN PIBEHb 1o 2 OamiB
BOJIOJIIHHS 1H(OPMAIII€IO0)
Yceboro 15 Ganis

Kpumepii ouinrosanns meopemuynux numanb eK3amMeHauiiunoi pooomu:

- maxcumanvuut  6an (13-15), oTpuMye CTYIACHT, BIJIIMOBIAI SIKOTO
MpaBUJIbHI, MOBHI1, TIOCJIIIOBHI, JIOT14HI; CTYyJICHT BIIEBHEHO BOJIOJII€ TEOPETUIHUM
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Ta (QaKTUYHUM MaTeplajJoM 3 YChOI'O KypCy, BMIE€ 3aCTOCOBYBaTH HOIO MO0
KOHKPETHO TOCTaBJICHUX 3aBJaHb, YITKO OPIEHTYEThCA B MaTepiaii, aHalli3ye
MIPUYUHHO-HACITIIKOBI 3B’ SI3KH, BMI€ BUSBUTH TCH/ICHIII1, BA3HAYUTH ITEPCIICKTHB.

- 8-12 6anie oTpUMy€ CTYIEHT, SIKIIO BIJAMOBIIb MPaBHIbHA, MOCHIJIOBHA,
JOTiYHa, aje CTYACHT JOMyCKae Yy BHKJIaAl OKpeMi HE3Ha4Hl MPOIYCKU
TEOPETUIHOTO (PaKTUIHOTO MaTepialy, BMi€ 3aCTOCOBYBATH HOTO II0JI0 KOHKPETHO
MOCTAaBJICHUX 3aBAaHb, y JIEAKHUX BHIIAJKaX HEUYITKO (OPMYIIIOE 3arajioMm
MIPaBUJIbHI BIJIMIOB1/I1, OPIEHTYETHCS B MaTepiali;

-3-7 6anie ompumye CTYACHT, SIKHUM BOJOJIE TIEBHOK YaCTHUHOIO
TEOPETUYHOTO (PAKTUYHOTO MaTepialy, aje BHUKIAJa€ HOro HEMOCTI0OBHO 1
HEJIOT14HO, JIOIYCKA€E 1CTOTHI MPOMYCKH y BIAMOBI/I, HE BIEBHEHO OPIEHTYETHCS Y
HOpMaTUBHIN 0a3l, TEOPETHMUYHMX 3acajaxX, HE 3aBXJIU BMI€ 1HTEIPOBAHO
3aCTOCOBYBaTH HaOyTiI 3HAHHS JIs1 aHaNI3y KOHKPETHHMX CHUTYyallil, HEUITKO, a
1HKOJIM ¥ HEBIpHO (HOPMYJIIOE OCHOBHI TE€OPETHYHI MOJOKEHHA Ta MPUYHMHHO-
HACJIIJIKOBI 3B'SI3KH,

- minimanouut oan (1-2), OTpUMYy€E CTYJICHT, SKWW BUABISAE HE3HAHHS
OIBIIOT YACTMHU TEOPETUYHOTO Ta (HAaKTUYHOTO MaTepialy; BIAMOBIIb HE
PO3KpHUBAE MOCTABJICHUX 3alIUTaHb UM 3aBJaHb; JOMMYCKA€E TPyOi TOMIIIKH.

- He ompumye oanig (()), CTyNEHT, IKUA HE BUKOHAB BIAMOBIAHOTO 3aBJaHHS
a00 BUKOHAB MOT'0 MOBHICTIO HENPABUJIBHO.

) ) .. ) OrigkKa
Cyma 0OatiB 3a BCi BUIM HaBYAILHOT AiSUTBHOCTI

MPOTSTOM CEMECTPY

JUTSL YOTUPHUPIBHEBOT
IIKAJIM OIIIHFOBAHHS

90 — 100 BIIMIHHO
70-89 nobpe
50-69 3aJI0BUJTHHO

1-49 HE3aJI0BLIBHO

10. PexomenoBaHa Jirepatypa

OcHoBHa JiTeparypa

1. TIpo typusm : 3akoH Ykpainu Big 15. 09.1995 p. Ne 324/95 BP // Bimomocrti
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BUMOTH.

4. ACTY 4527:2006. Tlocayru TypuCTH4YHI. 3acO0M po3MillyBaHHA. TepMiHH
Ta BU3HAYCHHS.

5. ACTY ISO 9004-2-96.YnpaBiiHHS SIKICTIO Ta €IEMEHTaMU CUCTEMHU SKOCTI.
Yactuna 2. HactanoBM 00 TOCHYT.

6. Anngpenko 1. b. MeHeKMEHT roTeIbHOTO TocrnoaapeTBa: miapydnuk. / 1.b.
Annpenko, O. M. Kpageup, . M. [Tucapescekuii. — X.: XHYMI', 2014. — 431 c.

7. baitmuk C. U. IN'octuan4HOE X03511icTBO : yueOnuk / C. U. baitnuk. — 2-e u3n. —
K. : axop, 2009. — 368 c.
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JI. M. T'onkano. — K. : KuiB. Hail. Topr.-ek. yH-T, 2006. — 494 c.

9. Koemmnikop B. C. Oprasnizamiss TOTEIbHO-PECTOPAHHOIO TroCIogapcTBa /
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K,2020. — 484c.
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Bumnyck 5. — C. 150-156.

17. IlpaBuiia KOPUCTYBaHHS FOTEJSIMU 1 AHAJIOTTYHUMHU 3aC00aMH PO3MIIICHHS 1
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18. Po3merona, O. I'. Opranizaiiisi roTeIbHOTO TOcmoaapceTBa : miapydruk / O.
I'. Po3smeroBa, T. JI. Mocrtencobka, T. B. Bnomapuuk. - Kam"sueus-Iloain. :
«Abetka» - DOII Cucun O. B., 2014. - 432 c.

19. Coxon T.I'. Opranizamiss 00CIyroByBaHHS B TOTENSX 1 TYPUCTUUHHX
komruiekcax : [ligpyunuk / T.I'. Cokon . — K. : Anprenpec, 2012.— 446c.

20. Hospitality business development / Ahmed Hassanien, Crispin Dale. —
Published November 18, 2019 by Routledge. — 236 p

21. Hotel Management Business Book: How to Start, Write a Business Plan,
Market, Get Government Grants for Your Hotel Business/ Brian Mahoney. —
CreateSpace Independent Publishing Platform, 2016. — 92 p.

22. Hotel business. [Enexkrponnuii pecypc]. — Pexum poctymy
https://hotelbusiness.com/

23. Hotel industry worldwide - statistics & facts. [Enextponnuii pecypc]. —
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JlonmomizkHa JriTepaTypa
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11. Ilocnnannsa Ha indopmaniiini pecypcu B IHTepHeT, Bigeo-jekiiii, iHIIe
MeTOJAUYHE 3a0e3MeYeHHs

33. Torem VYkpainum [Enektponnuii pecypc]. — Pexum pgocryny
ttp://hotels24.ua/all_shares/.

34. Torem XapxoBa [Emexktponnuii pecypc]. — Pexum pocrymy
http://ukrhotels.net/pages/kharkov/kharkov-hotel.htm.

35. Ilpem’ep Torem [Enextponnmii pecypc]. — Pexum nmoctymy

http://www.premier-hotels.com.ua/ua.html.
36. Iadopmariist mpo TypucTUYHI BUCTAaBKU B YKpaiHi [ Exexrponnwmii pecypc].
— Pexxum moctymy : www.autoexpo.ua/ex/toursalon/, wwwe.uitt-kiev.com.
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37. Indopmamiitnuit moprtan I['oTenpHO-pecTopaHHOro Oi3Hecy. — Pexum
nocrymy: http://prohotelia.com.ua/

38. Hopmarusni aktu Ykpainu [Enekrponnuii pecypc]. — Pexxum goctymy :
www.nau.kiev.ua.

39. Odiniiinuii caiit Jlep»aBHOI CTaTUCTHKU YKpaiHU / KOJIEKTHUBHI 3acO0H
PO3MIIIEHHS [ EnexTpoHHuMii pecypc]. = Pexum JOCTYILy
http://www.ukrstat.gov.ua

40. Odimiitauit caiiT BcecBiTHROT opraHizaili Typusmy. — Pexxum noctyny :
www.world-tourism.org.

41. Odimiitauit caiT Jlep)kaBHOTO areHTCTBa PO3BUTKY TYypU3My. — Pexum
nocrymy : https://www.tourism.gov.ua

42. Tlognenina I1. O. Opranizailis roTeIbHOTO TOCIOIAPCTBA : TUCTAHITIHHUM
Kypc. // HaBuanbHO-MeToanuHa nparis. - Xapkis: XHY imeni B.H. Kapaszina, 2018.
Pesxxum noctymy: http://dist.karazin.ua/moodle/course/view.php?id=1942

43. TlocumanHsa Ha calTH OQIIIHHUX TYPUCTHMYHUX OpraHizalliii 3a KpaiHaMu
cBiTy. — Pexum noctyny : www.towd.com.

44. TlocunmaHHd Ha calTW, OPHUCBAYEHI Typu3My, 3a KpaiHamu. — Pexum
noctyny : www.123world.com/index.html.
45. TIlpem’ep Totem [EnektponHuii pecypc]. — Pexum npoctymy

http://www.premier-hotels.com.ua/ua.html.

46. TIlpo 3arBepmxeHHs [IpaBuin KOpUCTYyBaHHS TOTEISIMU M aHAJIOTTYHUMHU
3aco0aMu PO3MIIIEHHSI Ta HaJaHHS TOTEIBHUX TOCIyr : Haka3 Jlep:kaBHOi
TypucTUYHOT anMiHicTpamii VYkpainu Big 16 Oepesnss 2004 poky Ne 19
[Enextponnmuii pecypc]. — Pexxum noctymy: vi-leghas.ua /content/view/3404/36/.

47. Odiuiitamii  caiit BepxoBuoi Paaum VYkpainun. — Pexum goctymy
www.rada.gov.ua.

48. Typusm, TOCTHHUYHBIA U PECTOPAHHBIA OW3HEC [DIEKTPOHHBIN pecypc]. —
Pexxum noctyna: http://prohotelia.com.ua/research/.

49. Odimiitauii callT YKpaiHChKOI TypUCTHUYHOI Ta3eTH. — Pexxum goctymy :
http://utg.net.ua/

50. Odimiitamii caiit BcecBiTHBOT TypUCTHYHOI oOpraHizamii. — Pexum
noctymy: http://www2.unwto.org/en
51. Od¢imiinmit caiit «HoReCa» Hotelstars Union. — Pexum goctymy:

https://www.hotelstars.eu/criteria/

52. https://ru.coursera.org/specializations/hotel-management

53. https://www.edx.org/course/introduction-global-hospitality-cornellx-hosp-
101x-0

54.https://www.edx.org/course/culture-services-new-perspective-kyotoux-
002x-

55. https://www.edx.org/course/hospitality-tourism-china-global-hkpolyux-
shtm001x

56. https://coursera.org/learn/hotel-distribution

57. https://coursera.org/learn/fundamentals-of-revenue-management

58.https://www.udemy.com/how-to-open-an-independent-hotel/
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59.https://www.udemy.com/tripadvisor-training-tourism-online-marketing-
travel-hotels-resorts/

60.https://www.udemy.com/how-your-hotel-can-rank-higher-on-tripadvisor-in-
90-days/

61.https://www.udemy.com/social-media-marketing-for-hospitality-industry/

62. https://www.udemy.com/online-reputation-management-for-independent-
hotels/

63. https://www.udemy.com/marketing-online-para-hoteles/

64. https://www.udemy.com/revenue-management-para-hoteles/

12. Oco0smBOCTI HABYAHHS 32 JCHHOK0 (DOPMOI0 B YMOBAX MOJA0BKCHHA
ail 00CcTAaBMH HEMOOOPHOI CHJIN
B ymoBax nii gopc-maxopHUX OOMEXEHb OCBITHIA MPOLIEC B YHIBEPCUTETI
31MCHIOETHCS BIAMOBIAHO /10 HAaKa3iB/ pO3MOPSIKEHb PEKTOpa/ MpopeKTopa abo 3a
3MIIIAaHOK (OpMOIO0 HaBYaHHSA a00 TOBHICTIO JUCTAHUIMHO B CHHXPOHHOMY
peXUMI.

CkitagaHHs TiJCYMKOBOTO CEMECTPOBOTO KOHTPOJIIO: B pasi 3alpOBaKCHHS
XKOPCTKUX 0OMEXeHb 3 3a00poHOI0 BiBiAyBaHHs 3BO cTyneHTaM feHHOiI (popMu
HABYaHHS HAJA€ThCS MOXJIMBICTH CKJIACTHM €K3aME€H B TecToBil  (opmi
nuctaHiiiHo Ha tiatdopmi Moodle B agucranmiiHoMmy Kypci  «Oprasizaiis
rOTEJIHLHOTO rOCIoapcTBay, pEeXKUM JOCTYIY:
http://dist.karazin.ua/moodle/course/view.php?id=1942
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