





BCTYII

[Iporpama HaBYaNBHOT TUCIMILIIHA «MapKETHHT B TYpU3Mi» CKJIa/ieHa BiAMOBIIHO J10
OCBITHBO-TIPO(ECIHHOT TporpaMu
«Typuzm»

MiATOTOBKM OakajgaBpa

3a cnemianbHicTIO 242 - « Typuzm»

1. Onuc HABYAJBLHOI TUCHMILTIHA

1.1. Meroo BUKIaJaHHA HAaBYAIbHOI JUCHUIUIIHK € OUIbII TIJIMOOKE 3aCBOEHHS
CTYAEHTaMH OCHOBHMX HAmNpsMIB MPAKTUYHOI MApKETUHIOBOi JISUIBHOCTI Ha TYpPUCTUYHOMY
PUHKY, OMAaHyBaHHI HUMHU Cy4aCHUX METOJMK IMPOBEACHHS MAapKETUHIOBHMX JOCIIIKEHb, 110
3aCTOCOBYIOTHCS TYPUCTHUHMMM MIIAMPUEMCTBAMM 1 OpraHizallisiMM, aHaji3y MapKETHHIOBOIO
CepelloBHINa, pPO3pOOKH e(GEeKTUBHOI MPOIYKTOBOI, I[IHOBOI, 30yTOBOi Ta KOMYHIKAIIIHOT
MOJIITUKY TYPUCTUYHUX MIAIPUEMCTB 1 OpraHizarliil.

1.2. OCHOBHMMM 3aBIaHHSIMH BUBYCHHS JUCIUIUTIHA € TEOPETHYHA Ta IPAKTHYHA

MIJTOTOBKA CTYAEHTIB CIeniaabHOCTI « Typu3M» 3 MUTaHb:

. po6eM, 0COOTMBOCTEH Ta CydaCHUX TEHJCHITIN PO3BUTKY
MapKeTHHTY B TYPUCTUYHHUX MIANPUEMCTBAX 1 OpraHi3amisix.

* TEXHOJIOTIi Ta OCHOBHUX HAIPSMKIB MaPKETUHTOBUX JOCIIDKEHb TYPUCTHUYHOTO PUHKY;

* PO3pOoOKH MPOAYKTOBOI MOJTITUKH, BUXOISIYM 3 0COOIMBOCTEH Ta CrIeU(IKK TYpUCTUIHOTO
MIPOJIYKTY;

 peanizaiii eQeKTUBHOI IIHOBOT MOITUKH HA TYPUCTUIHUX ITIATPUEMCTBAX;

* (opmyBaHHS cucTeMH 30yTy TYPUCTHYHOTO MPOAYKTY;

* po3po0OKH ePeKTUBHOI KOMYHIKAI[IHHOT OITUKH TYPUCTUYHUX MIAMPUEMCTB 1 OpraHi3allii.

- hopMyBaHHS HACTYITHUX 3arajlbHUX KOMIIETEHTHOCTEH:
3K 3. 3pmaTHICTH AisTH COMiaTbHO BiAIOBIMAIBHO Ta CBIIOMO
3K 4. 3paTHICT 10 KPUTHYHOTO MUCIICHHS, aHATI3Y 1 CHHTE3Y
3K 6. 3pmaTtHicTh 10 TIOIIYKY, 0OpOOIeHHS Ta aHali3y iH(opmarrii 3 pi3HUX HKepen
3K 9. BMiHHS BUSBISATH, CTABUTH 1 BUPINTYBaTH IPOOIEMH
3K 10. 3pmaTHICTH CHUIKYBaTHCS AEP>KaBHOI MOBOIO SIK YCHO, TaK i1 THCHMOBO
3K 12. HaBuuku MixkocoOuCTiCHOT B3aEMOii
3K 13. 3parHicTh IIIaHYBaTH Ta YIPABIATH YaCOM

3K 14. 3parHicTs mpaIfoBaTH B KOMaH/[i Ta aBTOHOMHO

- hopmyBaHHS HACTYMHHX (PaXOBHX KOMIETEHTHOCTEH:

OKI1. 3HanHHsA Ta PO3YMIHHS MpPeaMETHOI 001acTi Ta po3yMiHHA creuudiku mnpodeciitHol
JUSUTBHOCTI

@K 2. 3n1aTHICTh 3aCTOCOBYBATH 3HAHHS Y MPAKTHUHUX CUTYaLIIX

@K 7. 3patHICTH pO3pOOIATH, NMPOCYBATH, pPEai30BYBATH Ta OPraHi30BYBAaTH CIIO>KUBAaHHS
TYPUCTUYHOTO TPOIYKTY

@K 8. Po3ymiHHA MpHUHLUIIB, MpoOLECiB 1 TEeXHOJIOri opraHizanii poboTH cy0’ekTa
TYPUCTUYHOI IHyCTpil Ta il mijicucTeM

@K 10. 31aTHICTh 3A1HCHIOBATH MOHITOPUHT, IHTEPIPETYBATH, aHAII3yBaTH Ta
cHCcTeMaTU3yBaTH TYPUCTUYHY iH(POPMALlit0, yMIHHS MPE3EHTYBATH TYPUCTUUHUHN
iHpOopManiitH1i MaTepia



1.3. KinbKiCTh KpeauTiB: 5
1.4. 3aranpHa KuIbKICTh roquH: 150

1.5. XapakTepucrrka HaBYaIbHOI TUCIUILTIHU

000B’13K0Ba

JHenna ¢opma HaBYaHHS | 3aouHa (dopma HaBYAHHS
Pik miaroroBku
3-it | 3-it
Cemectp
6-ii | 6-if
Jlekuii
30 rox. 16 ron. (4 rom.ayn. 12 mucr.)

[TpakTryHi, ceMiHAPCHKi 3aHATTS

30 rox.

CamocriiiHa pobora

90 rox. | 134 ron.

InuBiyaabHI 3aBIaHHS

B ToMmy uuci Kypcosa po6ora — 30 roz,.

1.6. 3arutaHoBaH1 pe3yJibTaTH HaBYaHHS

3riIHO 3 BUMOTaMHU OCBITHBO-TIPO(ECIfHOT MPOTpaMu CTYICHTH MAlOTh JOCSTTH HACTYITHUX
pe3ynbTaTIB:

TIPHS5 YMIHHA JOCHIIKYBAaTHM KOHKYPEHTIB Ta IIONMT IOTEHLIMHHUX CIOXHBadYiB
TYPUCTUYHUX IOCJIYr Ta ICHYIOUHMX IIPOIO3HULII, BHUKOPUCTOBYIOUHM METOIUKH
MapKETUHIOBUX JOCIIIPKEHb

TIPH6 | YMiHHS BHUKOPHCTOBYBAaTH METOIM MAPKETHHTOBUX [IOCHIIKEHb B TYpU3MI 3
BHKOPHCTAaHHSAM CY4aCHUX TEXHIYHUX 3aCO0IB Ta iH(OpMAIliiTHO-KOMYHIKAI[IITHIX
TEXHOJIOTIH.

TIPH7 YMIiHHA [AIarHOCTYBaTM CTaH MAapKETHHIOBOI'O CEPEIOBUINA TYPUCTUIHHUX
MIIIPUEMCTB 1 Oprafi3allii Ta TeHJIeHIIi1 PO3BUTKY TYPUCTHYHOTO PHHKY.
TIPH16 | YMiHHA BH3HauaTH KaHal¥ peaji3alii TypHpOAyKTYy Ha OCHOBI BUBYEHHS
MOJKJIIBOCTEH IMOTEHIIHHUX IMAPTHEPIB Ta KOPIIOPATUBHUX KITIEHTIB.

TIPH18 | 3uaunsa cneundiku peamizamii pi3HUX MOporpaM TYPHUCTUYHUX IONOpOXKeEH (3a
3MICTOM, MICIIEM MPOBEIEHHS, TUIIOM KIIIEHTYPH Ta iH.).

2. TeMaTHYHMH IJIAH HABYAJIBLHOI JHUCHMILIIHA

Po3oin 1. Ocnosu mapkemunzy ¢ mypusmi.
Tema 1. Teopemuuni 3acadu mapkemunzy

[cTropuyHi MepengyMOBH MapKETHHTY, CYTHICTH OCHOBHHMX HOTO MOHSATH SIK CHOCOOY
YIIPaBIIIHHA JISUIBHICTIO NiANPUEMCTB cepu mociyr. [lepeyMOoBH BUHUKHEHHS! MAPKETHUHTY SIK
croco0y eQdeKTUBHOTO YIPaBIIHHS TOCHOJAPCHKOIO HIATMBHICTIO. TEOpeTHYHi OCHOBHU
MapKeTHHTY Ta MPaKTHUYHE iX 3aCTOCYBAaHHSI.

CyTHICT MapKeTHHTY; €BOJIOIIS WOro BU3HA4YeHHs. [IOHATTS, SKi CTAaHOBIATH
TEOPETUYHY OCHOBY MAapKETHHTY.

OcHOBHI 11, NPUHIMIN Ta (QyHKUI] MapKeTHHTy. BuaM MapKeTHHTY 3alie)kHO BiI
MacmTabiB 1 cepu AiIIBLHOCTI, CHIBBIJHONIEHHS MDK TMOMUATOM Ta Mpomo3uiieto. [ToHATTs
KOHIIEMI[iIT MapKeTHHTY Ta OCHOBHI eramu ii po3BUTKY CHCTEMHUU MiAXiq 10 opraHizarlii



MapkeTuHry. [IOHATTS 0araToIuIaHOBOCTI MapKETHHIOBOI AisIBHOCTL. Buam MapkeTHHTy
3aJIeKHO BiJ] KPUTEPIiB, IO KJIaJyTh B OCHOBY KiacHuikarrii.

dakTtopH, Mg TMOCTIHHUM BIUIMBOM SKUX 3HAXOAUTHCS CHUCTEMa MAapKETUHTY
HIAMPUEMCTBA.  XapaKTepUCTHKa (AKTOpiB  30BHIIIHBOTO  CEpPENOBHINA  MiANPUEMCTBA.
B3aeM03B’5130K €IEMEHTIB CHCTEMHU MAPKETHHTY.

Tema 2. Ocobausocmi ma nepcneKmusu po3eumKy MapKemuHzy 6 mypusmi

CyyacHuid Typu3M Ta TYpHCTHYHA IHAYCTpis Ta iX poJib B CBITOBIii eKOHOMINI Ta
exoHoMili Ykpaiau. PakTopu, 110 BU3HAYAIOTh CTaH Ta PO3BUTOK TYPUCTUYHOI IHAYCTpii B
kpaini. [lepexymMoBH Ta TeHACHIIIT PO3BUTKY MAapKETHHTOBOI KOHIEMIIIT yIIPaBIIiHHS B TYPU3MI.

OcHOBHI Kareropii Ta MOHATTS MapKeTUHTY B TypusMi. [loTpebu, mio 3a10BOJIBHSIIOTH
MIAMPHEMCTBA TYPUCTHYHOI iHAycTpii. EBomomis KOHHENII MapKeTHHTY B TYPHU3MI.
ConianbHO-€TUUHUN MapKETUHI Ta MEPCIEeKTUBH HOro BUKOpUCTaHHS B TypusMi. Konuemniis
CTaJIOTO PO3BUTKY TYpU3MY Ta il MpPHUKJIAJHE 3HAYEHHS B MAapKETHHIOBIA AISJIBHOCTI y cdepi
TypusMy. TeHeH1il po3BUTKY Cy4acHOI IHIYCTpil TYpU3My B KOHTEKCT1 MapKETHHTY.

CyTHICTb, 3MICT Ta OCOOJIMBOCTI MapKeTHUHTY B Typu3Mi. TypUCTHYHMI MPOIYKT SIK
00’€KT MapKETMHIOBOIO YIPABJIIHHA. XapaKTEpUCTHKAa Ta OCOOJMBOCTI MOCIYT TypUCTaMm 3
TOYKH 30py MapkeTHHry. Cy0’eKTH Ta piBHI MapKETUHTY B Typu3Mi. MapKeTHHI TYpUCTUUHHUX
MIANPUEMCTB 1 MApKETUHT TYPUCTHUHUX OpraHizamid. MapKeTHHI MiICIb 1 TYPUCTCHKHUX
nectuHauii. KoHnenuii «MapKkeTHHTY BpaK€Hb» 1 «MApKETUHTY BIIHOCUH» Ta MEPCHEKTUBH X
3aCTOCYBaHHS B Typu3Mi. [HTepHET MapKeTHHT B TypU3Mi.

[IpyHIMOM TYpUCTUYHOTO MapKETUHTY. XapaKTepHUCTHKa OCHOBHHUX €TalliB IpOIeCcy
MapKETHHTOBOTO YIPAaBIIHHS Ha TYPUCTUYHMX MIANPUEMCTBAX 1 B TYPUCTUYHUX OpraHizalfisix.
MapKeTHHroBI 111

Tema 3. Texnonozia mapkemunzo08ux 00Ca1i0HceHsb 8 Mypu3mi

[lini Ta BUOM MAapKETHHTOBHX MOCHIKEHb B TypU3Mi. AJTOPUTM Ta XapaKTePUCTHKa
€TamliB TPOBEACHHS MAapPKETUHTOBUX JOCIDKCHh Ha TYPUCTHUYHUX TMIANPHUEMCTBAX 1 B
TYPUCTHYHHUX opraHizaniix. [IpuHnumm ta dopMu oprasizaiii MapKEeTHHTOBHUX JOCITIIKEHb
TYPUCTHYHUM MiANpUeEMCTBOM. CollialbHO-€TUYHI HOPMH MAapKETHHTOBHX JOCTIDKEHb B
TYpU3MI.

MapkeTtuHrosa TypucTHdHa iH(opmalis. Buau ta ocHOBHI mpaBuia 300py, 0OpoOKH i
BUKOPHUCTAHHS MAapKETHHTOBOI TypuUCTHYHOI iH(opmarii. MapkernuHrosa iHdopmaliiHa
chUcTeMa TYPUCTHYHOTO TimnpueMmctBa. [lepBHHHI Ta BTOPHHHI JpKepeida MapKETHHIOBOi
TypucTHYHOI iH(popMarlii, iX XapakTepucTuka. XapaKTEpPUCTHKAa BHYTPINIHIX Ta 30BHINIHIX
JDKEpesl MapKeTUHIOBOT TYPUCTHYHOI iH(OopMaIrii.

KinbkicHi Ta sikicHi Meromu 30o0py mepBuHHOI iH(Gopmarii B Typusmi. [Ipakrtuka
3aCTOCYBaHHS METOJIIB ONMHUTYBaHHS HA TypUCTHUHOMY mianpueMmctBi. CTpyKTypa Ta mpaBuia
CKJIAJ]aHHS 1| aHKETH JUIi OIMTYBAaHHS MOTEHI[IMHUX CIIOKUBAaYiB TYPUCTCHKHX MOCIYT Ta
TypucTiB. CreniajJbHi METOIAMKH ONHUTYBaHb, IO BUKOPUCTOBYIOTHCS Yy cdepil TypuU3My.
XapakTepucTHKa METOJIIB CIIOCTEPEIKEHHSI, TIepeBaru Ta HEJIOJIKH 1X BUKOPHCTAHHS B TYPU3MI.
ExcniepuMmeHT Ta iMmiTarlis sk METOIU OTPHUMaHHs IMEePBUHHOI 1HGOpPMAaIli, BUIU Ta MPUKIAIN
HOro BUKOPUCTAHHS B TMPAKTHII Typu3My. MapKeTHHIOBI JOCHIIDKEHHS Ta METOJAUKU
OTpUMAaHHS MapKETUHIOBOI TYpUCTUYHOT iH(OpMaIlil B cepeTOBUIII HHTEPHET.

ExcniepTHi MeToaM OTpUMAaHHA 1 OI[IHKM MapKeTHMHIOBOI TYpUCTHYHOI iH(opmarlii, ix
BH/IU Ta MpaBuja BUKOpUCTaHHSI. MeToa Gokyc-Tpymu Ta TTMOMHHE IHTEPB 0 B MAPKETHHTOBUX
JNOCT/DKEHHSAX Ha TYpPUCTHMYHUX MIANpHEMCTBaX (opraHizamisx). BuOipkoBi Ta maHenbHI
JOCII/DKEHHS B TYPU3MI.

XapakTepucTUKa METOMIB aHali3y Ta NpeAcTaBieHHs 3i0paHOi MapKeTHHTOBOi
TYPUCTHYHOI iH(popMallii. B3aeMo3B 130k METH MOCTIKEHHS, METOJIMKA HOTO MPOBEACHHS Ta
BUOOpPY METO/AY aHali3y OTPUMAaHUX JaHUX (KOpEJSLiHHOrOo, perpeciiHoro, BapialiifHOTro,
JMCKPUMIHAHTHOTO, KJIACTEPHOro, (hakTOpHOro, OaraTOBUMIPHOTO). 3BIT NP0 pe3yabTaTu
MapKETHHTOBOTO JIOCIIIPKCHHS.



Po30in 2. Mapxemunzoea 0iabHicmb RIONPUEMCING MYPUCHUYHOT 2A/TY3I.
Tema 4. Mapkemunzo6i 00C1i0HCeHHA 6 MYPUCMUYHUX RIONPUEMCIEAX | OP2AHI3aAYIAX.

OCHOBHI HampsIMKA TPOBEACHHS MAPKETHHTOBUX JOCTIKEHh B TYPUCTHYHUX
opraniamisix 1 mignpueMctBax. JlochoikeHHsS cepeaoBHIa MAapKETUHTY TYPUCTHYHOTO
mignpuemMcTBa (opranizamii). Mikpo-, Me30- Makpo- Ta MEracepeoBUIIE TYPUCTUIHOTO
MiAMpUEMCTBA (OpraHizaitii).

MapkeTHHrOB1 JOCIIKEHHS TYPUCTHYHOTO pUHKY. Kitacudikallis TypuCTHYHOTO PHHKY.
SIKicHa CTpyKTypa TYpUCTHYHOTO pUHKY. ['eorpadiuHa Ta BHIOBa CErMEHTAIlisl TYPUCTHYHOTO
punKy. KOH IOHKTYpa Ta MICTKICTh TYPHUCTUYHOTO PHHKY. YacTka pUHKY.

MapKkeTHHrOB1 JOCIHIPKEHHS! KOHKYPEHTIB Ta KOHKYPEHTHOTO CEpEeIOBHUINA HA TYPUCTHY -
HOMY pHHKY. [100yn0Ba KOHKYpPEHTHOI KapTKH. beHUMapKHHTOBI JOCTIHKEHHS B TYpPU3MI.
MapKkeTHHIOBI JIOCITI/DKEHHS CIIOKMBAYiB TYPUCTCHKUX IOCIYr. XapaKTePHCTUKAa OCHOBHUX
(dakTopiB, MO BIUIMBAIOTh HA TYPUCTCHKUM TOMUT. JIOCHIDKEHHSI TOBEIIHKU CIIOKUBAYIB
TYPUCTCHKAX TOCTYr. MOTHBH TIOBEIIHKM CIIOKMBAYiB TOCIYr. XapaKTepPUCTHKAa OCHOBHHUX
€TaIiB TPOIECY YXBAJICHHS CHOXKMBAdeM pIMICHHS NP0 TMOKYNKY TYPUCTHYHOTO MPOIYKTY.
Orinka piBHS 33J0BOJICHHS OUIKYBaHb CIIOKHBAYIB TYPUCTCHKHUX MOCIYT.

Tema 5. Mapkemunzoea npoOykmoea noaimuka mypucmuiuHozo niOnpuEMcmad.

OcHOBHI HampsIMKM Ta eTanu (OopMyBaHHS MPOIYKTOBOI TOJITHUKU TYPUCTUYHOIO
MIANPUEMCTBA. AHAJI3 TYPUCTUYHOTO POAYKTY. XapaKTepUCTUKA YOTUPHOXPIBHEBOT KOHIIEMIIIT
TYPUCTHYHOTO MPOAYKTY. ACOPTUMEHTHA MOJITUKA TYPUCTUYHOTO MiIPUEMCTBA.

[TOHSATTS SKOCTI TYPUCTUYHOTO MPOAYKTY 3 TOUKH 30pY MapKeTHHTY. Mojenmi sKOCTi.
MapkeTHHroBa OIliIHKa SKOCTI TYPUCTUYHOTO TPOAYKTY. KOHIENINs JXHATTEBOTO NUKITY
TYPUCTUYHOTO TpOoAyKTy. HOBI mHpoayKTM B MAapKETMHIOBId MAISJIBHOCTI TYPHUCTHYHOTO
nignpuemcTBa. OCHOBHI €Tanu po3poOKU Ta BIPOBAHKEHHS HOBOIO TYPUCTUYHOIO HPOAYKTY.
BayTpimHiit MapKeTHHT Ha TYPUCTUYHUX ITIANPHUEMCTBAX.

Tema 6. Mapxemunzoea uinosa noJiimuka
MypUCmMuyYH0o20 NIONPUEMCMEa.

CyTHICTB, UTI 1 3aBJAHHS IIHOBOI TMOJIITUKK TYPUCTUYHOTO MIAMPUEMCTBA. Bumu 1miH.
XapakTepucTUKa OCHOBHHMX €TaIliB PO3POOKH IIHOBOI MOMITUKU. DaKTOpH, 10 BH3HAYAIOTH
IIHOBY TIOJITHKY TYpPUCTUYHOTO MmignpreMcTBa. OCHOBHI METOJM I[IHOYTBOPEHHS, IO
BUKOPUCTOBYIOTHCSI B  Typu3Mi. XapakTepuUCTHKAa I[IHOBUX CTpaTerid, II0 MOXYTb
3aCTOCOBYBAaTUCH TYPUCTUYHUM MiAMPHUEMCTBOM.

Tema 7. Mapkemunzoea noaimuka 30ymy mypucmuinozo npooyKmy.

3MICT Ta OCOOJMBOCTI MapKETHHTOBOI TMOJITHKA 30yTy TYPUCTHYHOTO IPOJYKTY.
OcHOBHI eranmu po3poOku 30yToBoi momiTuku. IlocepemHunibka MiSUIBHICT Ta (QyHKIT
MOCEepeHHUKIB B cepl TypusMmy. XapakTepUCTUKA PUHKOBHX MOCEPETHUKIB y cepi Typusmy:
HII[IaTUBHI Ta PElENTHBHI TYpONEPAaTOPH, TYPUCTUYHI areHTH, ONTOBI MPOJABII TYPUCTCHKUX
MOCIIYT, CHeUiaNnicTh (TYpUCTUYHI OpOKepH, MOTHBALidHI OyIMHKH, MPEICTABHUKU TPAITBHUX
3aKiajiB), TMPEACTAaBHUKM TOTENIB, HAI[lOHaJbHI, JepkKaBHI 1 MICHEBI TYPUCTUYHI
MIPEJICTABHUIITBA, KOHCOPLIYMH 1 CHUCTEeMH OpOHIOBaHHS MICIlb, MHTEPHET- TEXHOJOril Ta
CUCTEMH Pe3epBYBaHHS Ha OCHOBI KOMIT IOTEPHUX Mepex. BepTukanbHi MapKEeTUHTOBI CUCTEMH
B 30yTOBIf MONITUIIl TYpPUCTMYHUX HiANPHEMCTB. TypHUCTHYHI Mepexi Ta iX MapKETHHIOBa
30yTOBa MOJITHKA.

Tema 8. Ilonimuka mapkemun2o6ux KOMYHIKAYill MypucmuyHuX niONPUEMCME i Opeanizauii.

Kommuiekc MapKeTMHroBHX KOMYHIKAllif TYPUCTUYHOTO MIANPHEMCTBA (Oprasizarii).
I{inboBi ayauropii komyHikaniil. KoHuenmis iHTErpoBaHMX MAapKeTHHIOBUX KOMYHIKaIlii.
XapakTepucTUKa OCHOBHHUX Ta CHHTETUYHHX €JEMEHTIB KOMILIEKCY MAapKeTHHTOBUX
KOMYHIKaI[iil TypUCTHYHOTO MignpueMcTBa (opranizaiii). [lepcoHanpHMii Mpogaxx B KOMILIEKCI
MapKeTUHTOBUX KOMYHIKaIlif TYpUCTHYHOTO MIANPUEMCTBA. TEeXHOJIOTiA MEepPCOHATBLHOTO
MPOJIAXKy Ha TYPUCTUYHOMY MiAnpueMcTBi. CTUMYIIOBaHHS 30yTy B KOMILJIEKC1 MapKETHHTOBUX
KOMYHIKaI[iil TypUCTUYHOTO MiANpUEMCTBA. BHU3HAaueHHs Iiiiel cTUMYNOBaHHS 30yTy, BUOIp
3aco0iB, po3poOKa MporpaMu, TNOMEpPEeIHE TECTyBaHHS 1 peaii3allis, OI[IHKa pe3yibTaTiB.



OcHOBHI eTanu po3poOKM MPOTrpaMu CTUMYITIOBAHHS 30yTy TYPHUCTUYHHUM HiIIPUEMCTBOM.
Po6oTa 3 rpoMasiChKICTIO B KOMIUIEKCI MAPKETHHIOBUX KOMYHIKAIlii TYpUCTUYHHUX MiIPUEMCTB
1 opranizamiii. BigHOCHHM 3 1Ipecolo, MadIIiCUTI TYPUCTUYHOTO MPOIYKTY Ta TYPUCTHUHOT (hipmH,
KOpIIOpaTUBHA KOMYHIKAIlisl, JIOOIFOBaHHS, KOHCYNIbTYBAHHS, CTIOHCOPCTBO 1 MeLeHaTCTBO.
OCHOBHI IHCTPYMEHTH MAapKETHHIOBHX 3B’S3KIB 3 TPOMAJICHKICTIO Ta iX MOXIJIUBOCTI y 1HIYCTpii
TypH3MY. Pexnama B KOMIUIEKCI MapKETHHTOBHX KOMyHlKaHII/I TYPUCTHYHHX IIIIPUEMCTB 1
opranizaiiii. OcoONMMBOCTI Ta BUIM PEKIaMH B Typu3Mi. XapakTepUCTHKAa OCHOBHHX ETaIliB
pexiamHoi AisutbHOCTL. OCOOIMBOCTI 3aCTOCYBaHHSI PI3HUX BHUIIB 3aC00IB PO3MOBCIOHKECHHS

TypUCTUYHOI pekiaMu. CrieriaabHi BUIU PEKIaMU B TYPU3MI.

3. CTpyKTypa HABYAJIBHOI IMCUMILTIHI

Ha3Bu po3inis i TeM Kinbkicts ToguH

JICHHa (hopma 3a04Ha (hopma

yCbOro y TOMY YHUCIT yCbOro y TOMY 4HCITi

b n | mab. | iHA. | c.p. hi§ n | nab. | iHA.

c. p.

1 2 3 14 5 6 7 8 9 |10 11 12

13

Po3pin 1. OCHOBH MapKeTHHIY B TYPH3Mi.

Tema 1. Teoperuuni 13 3 3 7 16 2
3acai MApKETHHTY

14

Tema 2. OcobauBocTi 13 3 3 7 17 2
Ta MEPCIIEKTUBH
PO3BUTKY MapKETHHIY B
TypHU3Mi

15

Tema 3. TexHomorisa 15 4 4 7 17 2
MapKETHHTOBUX
JOCITI/DKEHb B TypU3Mi

15

Pa3zom 3a po3aijiom 1 41 10 | 10 21 50 6

44

Po3ais 2. MapkeTHHI0BA AisJIBHICTHh MiAMPUEMCTB TYPUCTHYHOI raJy3i.

Tema 4. MapKkeTHHIOBI 15 4 | 4 7 14 2
JIOCIIDKEHHS B
TYPUCTUUHUX

M IIPUEMCTBAX 1
Oprasizaiisx.

12

Tema 5. MapkeTHHIOBa 16 4 | 4 8 14 2
MPOAYKTOBA IO THKA
TYPUCTHYHOTO
T ATTPUEMCTBA

12

Tema 6. MapkeTHHr0Ba 16 4 | 4 8 14 2
IIHOBA IMOJIITHKA
TYPUCTUYHOTO
T ITPHEMCTBA

12

Tema 7. MapkeTHHI0Ba 16 4 | 4 8 14 2
moJTiTHKa 30yTy
TYPUCTHIHOI'O

MIPOAYKTY

12

Tema 8. IToniTuka 16 4 4 8 14 2
MapKETHHTOBHX
KOMYHiKaITii
TYPUCTHYHHMX

T ITPHEMCTB 1
opranizarmii

12

Pa3zom 3a po3zaijiom 2 79 20 | 20 39 70 10

60

InguBinyaanHe 30 30 30
3aB/IaHHS : KypcoBa
podora

30

150 30 | 30 90 150 16
Ycvoeo 200un

134




4. Temu ceMiHapcbKHMX (IPAKTHYHHX, JA00PATOPHUX) 3aHATH

Ha3zBa temu

Kinekicts
TOIMH

TeopeTn4Hi 3acagu MAPKETHHTY

1.0cHoBHI Karteropii MapkeruHry. 2.Buam mapkeTmHry Tta iXHI XapaKTepHCTHKH.
3.Konnenuii mapkerunry. 4.CyTHICTh Ta 3MICT MapKETHHIOBOI isUTBHOCTI Cy4acHOTO
mianpueMcTBa. MapKeTHHIOBI JOCII/DKEHHST SIK OCHOBAa TNPHHHATTS YHPaBIiHCHKHX
pimenb. 5.TeopeTndHi acneKTH MapKETHHIOBOi TOBapHOI moiiTuku. 6.TeopermuHi
3acaii MapKETHHIOBOTO LIHOYTBOPEHHSL.

3

Oco001MBOCTI T2 ePCNEKTHBH PO3BUTKY MAPKETHHIY B TYPHU3Mi
1.OcHOBHI BuaM MapKeTHHTY. 2. 30BHIIIHE MapKETHHIOBE CEPEAOBHIIE, HOr0 OCHOBHI
CKIanoBi. 3. BHyTpillHE MapKETHHIOBE CEpPEIOBHINE, HOrO0 OCHOBHI CKIAIOBi. 4.
CyTHICTh PHUHKY, OCHOBHI Horo tumu. 5. KOH’IOHKTYpHI JOCTIDKCHHS Ta OCHOBHI
NIOKa3HHKH, 1110 XapaKTePH3YIOTh PUHOK.

TexHoJ10risi MAPKETHHIOBHX J0CJIiIKeHb B TYPpU3Mi

1 Meronu JIOCIIJDKEHH: TIOHSTTA, THIIOJION, 3MICTOBHA
Xapakrepuctuka.2MeTtonu 300py AaHMX Y MapKETHHIOBUX JOCIIKEHHSX: TOHATTS,
BUIM Ta IXHSA XapakTepuctuka. 3MeToau aHalizy JaHUX Yy MapKEeTHHTOBHX
JOCITI/DKEHHSIX: TIOHATTS, BUIM, XapakrepucTuka. 4CydacHi TeXHIKM 30MpaHHS JaHHX:
aKTyami3aifisi Ta MepCHeKTHBU. DJSIKICHI Ta KIIBKICHI METOOHM MapKETUHTOBHX
JIOCITI/PKEHB: TIOHATTS, CITiBBIJHOLICHHS, IEPCIIEKTUBYU 3aCTOCYBaHHSI.
6.IIporpamui MpomykTH AJsl 3aBJaHb MAPKETUHIY: TEpesiK, aHaJiTU4HI ¥ npoueaypHi
MOYKJIUBOCTI JJIs1 MAPKETHHTOBUX JOCIIHKCHb.

MapkeTHHIOBi 10CTiKeHHsI B TYPUCTUYHUX NiANPUEMCTBAX i opraizaumisx.
1..Ilpouiec MapKeTUHrOBOTO JOCIIPKEHHS: JIOTiKa MOOYIOBH, THIIOBI €Tanmu Ta IXHIl
3mict.2.IIpobnemu, sKi BUPILIYIOTBCST a00 AOCHIIKYIOTBCS: MOHSITTS,B3a€EMO3B'A30K,
aKTyaJIbHICTh JUI1 MapKETMHIOBOTO JIOCHi/KeHHS. IIporpama MapKeTHHIOBOTO
JOCII/DKEHHS: HAyKOBE 1 MPUKIaJHE 3HAYCHHs, BW3HAYCHHs, CKIQJOBI Ta iXHA
XapaKTEPUCTHKA.

MapkeTHHIOBa NPOAYKTOBA NOJITHKA TYPUCTHYHOIO MiANPHEMCTBA
1.TlonsrTs ToBapy, ¥oro kinacudikaiis. 2. CyTHICTh MOCIYrH SIK TOBApY Ta OCOOIHMBOCTI
MapKeTHHTy mociyr. 3. SIkicTh ToBapy, piBHI ioro sikocTi. 4. [loka3HUKH SIKOCTI TOBapYy.
5. YnakoBka ToBapy. 6. I[lonarts acoptumenty toBapiB. 7. ToBapHa HOMEHKJIATypa
T ATIPUEMCTBA.

MapkeTHHroBa HiHOBA MOJITHKA TYPHCTHYHOIO MiANPUEMCTBA

1. CyrHicTh MapKeTHHTOBOI I[IHOBOI mOMiTHKA. 2. OCHOBHI Wi I[IHOYTBOPEHHS. 3.
OcuoBHi ¢yHkmii minun. 4. OcHoBHi Buau 1iH. 5. Ilpomec BuGOpy Meromy
LIHOYTBOPEHHS 3aJI€KHO BiJl PUHKOBOTO CTaHY.

MapkeTHHIoBa MOJITHKA 30yTY TYPUCTHYHOTO MPOAYKTY

1.®opmyBaHHS 30yTOBOI CTpaTerii TypHUCTHYHHUME mianpuemcrBamu.2. Kanamm 30yTy
TYPUCTHIHOTO MPOAYKTY. 3. Bubip mocepeHUKIB Ta HAPSIMKH CIIBOpPAIl 3 HUIMU.

IoaiTHka MapKeTHHIOBUX KOMYHiKaLiii TYpUCTHYHMX NiAMPUEMCTB i opranizamii

1. Kommnekc npocyBanHs ToBapy. 2. OCHOBHI 11l ipocyBaHHs. 3. OCHOBHI IiIXOAU TIpH
CKJTamaHHi OromKery npocyBaHHs. 4. OImiHKa KOMITIEKCY TpocyBaHHA. 5. Peximama Ta ii
ocHOBHI Buau. 6. CrumymoBaHHsS 30yry. 7. IlepcomampHmii mpomax. 8. Ilabmix
puneiie3, oro ocHOBHI 1Mimi. 9. [psmuit mapkerunr. 10. BuctaBku Ta CIIOHCOPCTBO.
11. TaTerpoBani MapKETHHTOBi KOMYVHIKaIlii B MICIIIX POAAXKY TOBAPY.

Pazom

30




5. 3aBaanHs 1J1s1 camMocTiliHOI po6oTa

Ne Buny, 3mict caMocTiiiHOT poboTH KinpkicTeroguu
3/m
Jlenna | 3aouHa
dopma | dopma
1 Bun : nozaayauropHa 7 14
3wmict: [TornubneHe BUBUCHHS MaTepiaiy 3a Temor: «TeopeTnyHi 3acann
MapKETHHTY»
BuBYMTH CaMOCTIHHO Ta MiATOTYBATH KOPOTKI JIOMOBi/Ii 32 HACTYITHUMH
NUTAHHAMH:
Bunu MapKeTHHTY 3aJIeXHO Bill KPUTEpIiB, II0 KIaayTh B OCHOBY Kiacuikarril.
dakTopH, MiJ MOCTIHHUM BIUIMBOM SIKHX 3HAXOMUTHCS CHCTEMa MAapKETHHTY
mianpueMcTBa.  XapakTepucTuka — (DaKTOpiB  30BHIIIHBOI'O  CEpeOBHUINA
OinpueMCTBa. B3a€MO3B’SI30K  €IEMEHTIB  CHCTEMH  MapKeTHHry. Teopis
MapKeTHHIOBUX KOMYHiKallii. Teopiss MapKeTHHIOBOI MOMITUKK po3mnoainy. Teopii
IHHOBAI[ITHOTO pO3BUTKY. I[HHOBaIii sk 00 €kT MapkeruHry. Opranizamis Ta
YIIpaBJIiHHS 1HHOBAIIMHOIO JIiSUTbHICTIO HA MiANPUEMCTBI.
2 Bun : mozaayauropHa 7 15
3mict: [lornmubsiene BuBYeHHS Matepiady 3a TeMow: «OcoOmuBocTi Ta
MEPCIICKTUBH PO3BUTKY MAPKETUHTY B TYPHU3MI»
BuBUNTH caMOCTii{HO Ta MiATOTYBaTH KOPOTKI JIOMOBI/Ii 32 HACTYITHUMHU
INUTAaHHAMU:
3ane)KHo BiJl pUHKOBOI KOH'IOHKTYPH MW YMOB JisuTbHOCTI migmpuemctBa ((ipmu)
BUJIUIITH TaKi Pi3HOBUIN MAPKETUHI'Y: KOHBEPCIMHUI, pO3BUBAIOYNI, PEMapKETHHT,
CIHXPOMapKETHHT, ITi ITPUMYIOUHH, NTEMapKETHHT, TPOTH I I0UHUIi
3 | Bug : mo3aaynuropna 7 15
3mict: [lornunbeHe BuBUeHHS Marepiany 3a TeMor: «TeXHOIOTis MapKETHHIOBUX
JOCITI/DKEHb B TYpU3Mi»
BuBunTH cCaMOCTIIHO Ta MiJrOTYBaTH KOPOTKI JIOMOBII 38 HACTYITHUMHU
MIUTaHHIMU:
MikHapOHI HOPMATHBHI JOKYMEHTH B c(hepi MapKETHHTOBHX JIOCHI/DKEHb: BUAN
Ta TIXHS XapakTepucTHKa. HallioHajgbHI HOpPMATHUBHI JIOKyMEHTH B cdepi
MapKeTHHTOBHX JOCHI/DKeHb: BHIM Ta iXHS Xapakrepuctuka. HarioHanbHi
HOPMAaTHBHI JOKYMEHTH WIONO OpraHizaiii Ta BHKOHAHHS HayKOBO-ZOCIIIHUX
poOiT: BUAM Ta XapaKTEpUCTHKA. 3BIT MPO JOCHI/PKEHHS: MOHSATTS, THIIOBA
CTPYKTYpa, 3MicT. MapKeTHHT-Opr(: NOHATTS, TUIIOBA CTPYKTYPA, 3MICT.
4 Bupn : mo3aaynuropna 7 12
3mict: [lormubneHe BuBUYEHHS Matepiady 3a TeMol0: «MapKeTHHIOBi
JOCJisKEeHHSI B TYPUCTHYHHMX HNiANPHEMCTBAX i opraizamiax»
BuBunTH caMOCTiIHO Ta MiATOTYBaTH KOPOTKI IOMOBi/i 32 HACTYITHUMH
MIUTaHHIMH:
XapaKkTepucTHKa OCHOBHUX (DAKTOpiB, IO BIUIMBAIOTH Ha TYPUCTCHKHM ITOMHT.
JocmimKkeHHs] TOBEIHKH CIIOKHUBAYiB TYPUCTCHKHX MOCTYT. MOTHBH TOBEIIHKH
CIIOXKHBAUIB IOCHYr. XapaKTepHCTHKa OCHOBHMX €TalliB MPOLECY YXBaJCHHS
CIOKMBAaYeM DIIICHHS NP0 TOKYNKY TYPUCTUYHOTO mponykry. OmiHKa piBHS
3aJI0BOJICHHSI O4iKYBaHb CIIO)KHBAUiB TYPUCTCHKUX TTOCIIYT.
5 | Bun : mozaayauropHa 8 12
3mict: [lormubnene BWBUEHHS Matepiany 3a TeMow: «MapKeTHHIOBa
NMPOAYKTOBA MOJITHKA TYPUCTHYHOIO MiANPHEMCTBA»
BuBunTH CaMOCTIHHO Ta MiATOTYBaTH KOPOTKI JOMOBIi 32 HACTYITHUMHU
MUTaHHIMU:
@da3n MapKeTHHIOBOTO YNpaBliHHA. [LTaHyBaHHS MapKETHHTOBOI IisSUTBHOCTI B
Typu3Mi. MapkeTHHToBi cTpaterii B Typu3Mi. Po3poOka Ta BuOip anbTepHATHBHUX
crpareriii. Oprasizaris MapKeTHHI'OBOI HisIIBHOCTI TypucTnaHuX ¢ipm. KoHTpOomb
MapKETHHTOBOI JIisSUTEHOCTI.




6 | Bug: nmosaaynuropHa 8 12

3mict: [lornuOneHe BUBYCHHS Matepiany 3a TeMomo: «MapKeTMHroBa HiHOBA
MOJIITHKA TYPUCTHYHOIO MiANIPHEMCTBA»

BuBunTH caMoOCTiiHO Ta MiATOTYBaTH KOPOTKI JIOMOBi/Ii 32 HACTYITHIMHU
MMUTaHHSAMU:

[Ipouec Bubopy MeToy IIHOYTBOPEHHS 3aJIE)KHO BiJi pUHKOBOI'O CTaHy. Meroan
uiHoyTBopeHHs. OcHOBHI 1iHOBI crparerii. CyTHICTB 1 3MICT METOIIB HENPSMOTO
LIHOYTBOpEHHsI. BcTaHOBIIEHHS! OCTATOYHOI ITiHH.

7 Bun : nozaayauropHa 8 12

3micT: [lornubiene BUBYEHHST MaTepialy 3a TeMow: «MapKeTHHIoBa MOJiTHKA
30yTy TYPUCTHYHOT O MMPOAYKTY>»

BuBYMTH CaMOCTIHHO Ta MiATOTYBATH KOPOTKI JIOTIOBiIl 32 HACTYITHUMHU
MUTaHHIMHU:

MapkeTHHroBa NoJiTHKA 30y Ty TYPHCTHYHOTO MPOAYKTY

BuzHaueHHs1 30BHINIHIX 1 BHYTPIIIHIX (h)aKTOpiB, SIKI BIUIMBAIOTh HA OpraHi3alliio
30yToBoi Mepexi. [loctanoBka wineit 30yToBoi Mepexi. Bubip kanamiB 30yTy
(po3noxaily) 1 METOIIB  ympaBliHHI HHMH. AHami3 1 KOHTpPOIb 3a
(yHKI[IOHYBaHHSM 30yTOBOI Mepexi

8 | Bug : mo3aaynuropHa 8 12

3mict: [lornmbineHe BUBYCHHS MaTepiany 3a TeMor: «IloJiTHka MapKeTHHTOBHX
KOMYHIKaliii TYPUCTHYHUX MiANPHUEMCTB i opranizamii»

BHBYMTH caMOCTIHO Ta MiArOTYBaTH KOPOTKI JIOMOBI/I 32 HACTYITHUMH
MUTAHHSIMH:

OpraHizalis MapKeTUHTY.

1. TIpoanai3yiiTe YOTHPH OCHOBHUX €Taly IPOLECy KePyBaHHSI MAPKETHHIOM Ha
NPUKIIAJL SKOro-HeOyIb TOBapy abo MOCIyTH.
2. Oprani3aliiiHi CTpyKTYpH BiAJIily MapKETHHTY.

3. OCHOBHI IIPUHIIMITA OpraHi3amii BiAAUTy MAPKETHHTY.

KonTtpons MapkeTunry

1.Bu3Ha4YnTH Pi3HOBHAN MapKETUHIOBOI'O KOHTPOIIO.
2. KonTponp piyHuX iaHiB 30yTy, e)eKTUBHOCTI MapKETHHIOBUX 3aXO0/iB,
NpUOYTKOBOCTI.
3. CucreMu KOHTPOIIIO MapKETUHIOBOT JisUTbHOCTI MianpreMcTB y HimeuunHi ta
Opanuii. Jocsig CILIA ta Snonii.
[Tnan MapKeTUHTY MiAIPHEMCTBA
HaBeniTh npukiiaay 3 BITYM3HSHOT IPAKTUKH, KOJIH (DipMHU 3aCTOCOBYIOTh
CTpaTerito IHTEeHCUBHOTO 3pocTaHHs. YoMy came JjaHa cTpaTeris HalOuUTbI
e(eKTUBHA B I[UX yMOBax?
9 InauBigyanbHe 3aBIaHHS: KypcoBa podoTa 30 30

10 | Pasom 90 134

6. InguBinya/bHi 3aB1aHHA

KypcoBa pob6ora 3 aucuumiiHu «MapKeTUHI B TYpU3MI»  BHKOHYIOTBCS 3 METOIO
3aKpIUICHHs, MOTTUOIeHHS 1 y3araJlbHEHHsS 3HaHb, OJEP)KaHUX CTYIACHTOM IIiJ] 4ac HaBYaHHS.
BuKOHYIOTBCSI KypcOB1 pOOOTH 3TiIHO 3 HABUAIBHUM IJIAHOM.
MeTtoanyHi BKa31BKU 3 BUKOHAHHS KypCOBUX POOIT /IS CTYJIEHTIB HANPSAMKY AT OTOBKH
6.140103 — «Typu3m» HaJpyKoBaHi i € Ha Kadenapi.

MapkeTHHI B TYpPU3Mi : METOAMYHI BKa3IBKM 3 BUKOHaHHA KypcoBUX poOir / ykim.H.I.
Hanbko, O. B. €Btymenko . — X. : XHVY imeni B. H. Kapasina, 2016. — 38 c.




7. MeToau HABYAHHS.

Metoau HaBUaHHS, SIK BIOPAIKOBAHI CIIOCOOM B3a€MOIIOB’S3aHO1, IENECIPIMOBAHOT AisIIBHOCTI
BUKJIaJlaya Ta CTY/JCHTIB, CHOPSIMOBaHI Ha e(EeKTHBHE pO3B’A3aHHA HABCATHHO-BUXOBHUX
3aB/IaHb, PEATI3YIOTHCS Yepe3 CHCTEMY MPUHOMIB Ta 3ac00iB HABYAILHOT HisutbHOCTI. [Ipuitomu
HaBYaHHS (KOHKPETHI il BUKJIaJa4ya Ta CTYACHTIB), COIPSIMOBaHI Ha peali3aliro BUMOT METOIIB.
3acobu HaBuaHHS — PI3HOMAHITHE HaBYaJbHE OONAHAHHS, SIKE BUKOPHCTOBYETHCS y CHCTEMI
M3HABAILHOT IISUTBHOCTI, 30KpeMa, TeXHIYH1 3aCO0u.

7.1. CnoBecHi METOTM HABYAHHS:

- JIEKIIif;

- Oecina;

- pO3IIOBi/ib;

- TIOSICHEHHS;

7.2. Hao4Hi MeTO1M HaBYaHHS:

- UTIOCTpallis;

- JIEMOHCTpaIlis;

7.3. IlpakTU4yHi METOIM HaBYAHHSI:

- MeTo poOIT 3 TUCbMOBHUMH JIKEpEIaMH;

- MeToJ1 poOIT 3 aymio/ BiieoMarepiaaamu;

- IPaKTUYHI1 3aHSTTSL.

8. MeToau KOHTPOJIIO

[Ipu BuBUeHHI TUCIUILIIHU «MapKEeTHHT B TypU3MI1» 3aCTOCOBYIOTHCS HACTYITHI METOIHN
KOHTPOJTIO: YCHHM, THCbMOBHMA Ta TeCTOBUH. KOHTPOJIb 3 TUCIUIUTIHA CKIIAJAETHCS 3 TTIOTOYHOTO
KOHTPOJIIO, SIKHW TPOBOAUTHCS y (opMa YCHOrO ONHMTYBaHHS a0 THCBMOBOTO EKCIIpec-
KOHTPOJTIO Ha MPAKTUYHHUX 3aHATTAX Ta JICKI[IAX, Y (hOpMI BUCTYIIIB CTYICHTIB NMPHU OOrOBOPEHHI
NMUTaHb Ha CEMIHAPCBKUX 3aHATTAX, y (opmi TecTyBaHHs, TOmIO. Pe3ymbraTd MOTOYHOTO
KOHTPOJIIO (TIOTOYHA YCHIIIHICT) € OCHOBHOIO iH(MOpMAIlIEIO UIsi BU3SHAYCHHS OIIHKH, MPH
BH3HAYEHHI MIZICYMKOBOT €K3aMEHAI[IHHOT OI[IHKY 3 TUCIUILIIHH.

3acBOo€HHS TeM (ITOTOYHUI KOHTPOJIb) KOHTPOJIIOETHCS HA CEMIHAPCHKUX Ta MPaKTHYHHX
3aHATTAX BIIMOBIHO 10 KOHKPETHHUX ITUICH, 3aCBOEHHS PO3/UIiB (MPOMDKHHMI KOHTPOJIB) - Ha
MPAaKTUYHUX Ta CEMIHAPCHKUX TMIJACYMKOBHUX 3aHATTAX Ta/a00 BUKOHAHHAM I1HAMBITYaJbHOI
CEeMeCTpOBOI pOOOTH.

3aCcTOCOBYIOTHCS TaKi 3aCO0M A1arHOCTUKH PIBHS MATOTOBKU CTY/ICHTIB:

- TECTOBI 3aBJIaHHS;

- pO3B’s3yBaHHS 3a/1a4;

- BUKOHAHHSI TBOPYHX 3aBJIaHb;

- BUKOHAHHS 1HAUBIAYaIbHOI CEMECTPOBOI pOOOTH.
3aBlaHHSAM KOHTPOJIO, SKUI MPOBOJUTHCS MICIsI BUBYEHHS PO3[UIIB € OI[IHIOBAHHS 3HAHB,
YMiHb Ta NMPAaKTUYHUX HABUYOK CTYJCHTIB, HAOYTHX i Yac 3aCBOEHHS OKPEMOTO MOJYJIS JIU-
ciuuruiing. Po3gin — e JIOriYHO 3aBeplieHa YacTHHA TEOPETHYHOTO0 Ta MPAKTHYHOTO
HAaBYAJIILHOTO MaTepialy 3 HaBajdbHOI JucuMIUiHU. KokeH OKpeMuil po3ail BKIIOUYAE
CEeMIHApPChKIi Ta MPaKTUYHI 3aHATTS, 3aBJaHHS JJIsl CAMOCTIIHOT poOOTH, MMCHMOBOT KOHTPOJILHOT
poboTu Tomo. OliHKa, SKa OTpUMaHa CTYACHTOM - Iie cyMa 0aliB, OTPUMAHUX CTYJCHTOM 3a
BUKOHAHHA BCIX BHJIIB poOIT, Mepe0ayeHuX UM PO3IUIOM.

[ToTouHMII KOHTPOIb 3MIACHIOETHCS MiA Yac MPOBENEHHS MPAKTUYHUX Ta CEMIHapChKHUX
3aHSIT.

Cyma OaniB, siKi CTYJCHT JeHHOI a00 3a04HO (IMCTAHIIHHOI) POpPMH HABYAHHS MOXKE
Habpatu , nopiBHIoe 60.

[TincyMKOBHII KOHTPOJIb 3aCBOEHHS PO3JALTIB 3IIHCHIOETHCS MO I1X 3aBEpPIISHHIO Ha
MiZCYMKOBHX 3aHSATTSX.



OmiHka YCHINIHOCTI CTyAEHTa 3 JUCHHIUIIHK € PEHTHHIOBOIO 1 BHUCTABISETHCS 3a
6arato6agbHOIO MIKAJIOO 3 YPaxXyBaHHSAM OILIIHOK 3aCBOEHHS OKPEMHUX PO3/ILITIB.

CemecTpoBHii MICYMKOBUN KOHTPOJIb 3 JUCHHUIUTIHU € 000B'A3KOBOIO (DOPMOIO KOHTPOJIIO
HaBYAJBHUX JOCSATHEHb CTyIeHTAa. BiH MPOBOAMTHCS BIAMOBIAHO A0 HABYAJIHHOTO IUIAHY Y
BHTJISI/II CEMECTPOBOTO €K3aMEHY B TEPMiHH, BCTAHOBIICHUH rpadikoM HABYAILHOTO MPOIIECY Ta
B 00Cs131 HABUAIILHOTO MaTepially, BU3HAYCHOMY I[i€f0 POOOUYOI0 MPOTPAMOIO TUCIIUILTIHHY .

CymapHa oOLiHKa 32 BUBYEHHS IMCLUUILUIIHM PO3PAXOBYETHCS SK CyMa OI[IHOK Ta Oais,
OTPUMAHUX 3a pe3yJIbTaTaMH ITJCYMKOBOTO CEMECTPOBOTO KOHTPOJIIO. 3arajibHa cyma OaiiB 1
MiZICYMKOBOTO CEMECTPOBOTO KOHTpOJIIO ckianae 100.

[TizcyMKOBHIT ceMecTpOBUI KOHTPOJIb 3JIHCHIOETHCS i 9ac MPOBEACHHS eK3aMeHY B 6
ceMecTpi. 3araibHa KUTbKICTh OaiB 3a yCITIIHE BUKOHAHHS 3aJIIKOBUX/CK3aMCHAIIHHUX 3aBIaHb

— 40 IlincymKoBUl ceMeCTpOBUN KOHTPOJb 3JIMCHIOETHCS M Yac MPOBEACHHS
eK3aMeHy. 3arajbHa KUIbKICTh OajiB 3a YCIIIIHE BUKOHAHHS €K3aMEeHalIMHHUX

3aBnaHb — 40. Yac BukoHaHHs — 10 80 XBUJIMH

BwmicT ex3amenariiiiHoro Outera i OliHIOBaHHS BIIMOBIIEH HA €K3aMEHi:

3 TeopeTHYHI MUTAHHS — 3aTaJIbHOIO KUTbKICTIO 30 OaniB

Tectu — 10 6aniB (10 TecToBUX 3aBnaHb X 1 6a)

3a basicannuam cmyoeHm Mae Mo*CIUSicCms 0bpamu mecmogy Qopmy ex3ameHayiliHo20
oinema (6inem micmumo 40 mecmosux 3a80anv, cmyodenm ooepiicye 1 banu 3a KOJHCHY BGIPHY
8i0N08i0b)

YBAT'A! V pa3i BUKOpUCTaHHS 3a00pOHEHHUX JPKEpesl Ha €K3aMEHl CTYIEHT Ha BUMOTY
BHKJIa/Iaua 3JIUIIAE ayJUTOPII0 Ta OJIEPIKYE 3araabHy HYIhOBY OLIHKY (0).

VY pa3i HactaHHS / TOJOBXKEHHS Iii 00CTABHH HeNMOOOPHOI cuiM (B TOMY YHCII
3aMpOBaDKEHHS JKOPCTKUX KapaHTHHHHX OOMEXEeHbh B yMOBaxX IMaHAeMii 3 3a00pOHOIO0
BinBigyBanHs 3BO ) 3m00yBayaM BHUIOT OCBITH JEHHOT Ta 3a04HOT (JOpM HABYAHHS HAAETHCS
MOXJIMBICTh CKJIACTH eK3aMeH B TecToBiii ¢opmi (O6iuter mictuth 20 TECTOBUX 3aB/aHb,
3100yBayd oAepKye 2 Oanu 3a KOXKHY BIpHY BiAMOBiAb) AMCTaHIiiiHO HAa muiaTdopmi Moodle B
JTUCTAHIIHHOMY Kypci «MapkeTuHr B TypU3MID», pexuM JOCTYIY:
https://dist.karazin.ua/moodle/course/view.php?id=1110

[ToTouHMIT KOHTPOJIb MPOBOJUTHCS HA KOKHOMY CEMIHAPCHKOMY, MMPAKTUYHOMY 3aHATTI Ta
3a pe3yJbTaTaMH BUKOHAHHS 3aBJlaHb caMoCTiiiHOI poOoTu. BiH mepembavae oIliHIOBaHHS
TEOPETUYHOI IMIArOTOBKM 3100yBadiB BHIOI OCBITH 13 3a3Ha4eHOi TeMu (y TOMY YHCII,
CaMOCTIMTHO ONpaIlbOBAaHOTO MaTrepialy) Iia 4Yac poOOTHM Ha CEMIHAPChKUX 3aHATTAX Ta
HaOyTUX MPaKTUYHUX HABUYOK 1] YaC BUKOHAHHS 3aBJaHb MPAKTUYHUX POOIT.

Kpurepii m0T0O4HOr0 OL[iHIOBAHHS 3HAHb CTY/JAEHTIB.

YcHuit BUCTYTI Ta Kpurepii o1liHrOBaHHS
BUKOHAaHHS ITMCBMOBOI'O
3aBJaHHA, TCCTYBAHHA

3 B mnoBHOMYy 00cs31 BOJOJi€ HaBYAJbHUM MarepiajioM, BUIBHO
CaMOCTIHHO Ta apryMEHTOBaHO HOTO BUKJIAQJA€ IiJ 4Yac YCHHX
BUCTYIIIB Ta MUCbMOBUX BiMOBiACH, ITHOOKO Ta BCEOIUHO PO3KPUBAE
3MICT ~ TEOPETUYHUX  MUTaHb Ta  NPAKTUYHUX  3aBJaHb,
BUKOPHCTOBYIOUH TMPH IILOMY 000B’SA3KOBY Ta JIOJAATKOBY JITEpaTypy.
[TpaBUIBLHO BUPIMIMB yCi TECTOBI 3aBAAHHS.

2,5 JlocTaTHRO TIOBHO BOJIOJII€ HABYAIILHUM MaTepialioM, OOTpPyHTOBAHO
HOro BUKIIAJA€ IMiJl Yac YCHUX BHCTYIIIB Ta MAChMOBUX BIAMOBIi/EH, B
OCHOBHOMY PO3KpPHBAE 3MICT TEOPETUYHHX MUTAHb Ta MPAKTHYHUX
3aB/IaHb, BUKOPUCTOBYIOUHU MPH I[bOMY 000B’SI3KOBY JliTeparypy. Ane
NP BUKJIAJaHHI JeSIKUX MMUTaHb HE BUCTAYA€ JIOCTATHHOI TTTMOMHH Ta
apryMeHTallii, JOMyCKalOThCS TPH I[HOMY OKpeMi HECYTTEBI




HETOYHOCTI Ta He3Ha4Hi NOMWIKH. [IpaBUIBbHO BHUPIMIKUB OUIBIIICTD
TECTOBUX 3aBJIaHb.

2 B wminomy Bojozie HaBYaJLHUM MaTepiaioM BHUKIAJa€ HOTO
OCHOBHHUU 3MICT ITiJl 9aC yCHUX BUCTYIIIB Ta MACHMOBUX BiAIOBiNEH,
ale 0e3 TnMOOKOTO BCEOIYHOTO aHamizy, OOIpyHTYBaHHS Ta
aprymMeHranii, 0e3  BHUKOpPHUCTaHHA  HEOOXiIHOI  JiTepaTypH
JOIYCKAIOYM TIPH I[bOMY OKPEMi CYTT€BI HETOYHOCTI Ta IMOMUJIKH.
[TpaBUIBHO BUPIMIKMB MOJIOBHHY TECTOBUX 3aBJIaHb

1,5 He B mnoBHOMY 00cs31 BOJIOJiE HaBYAIBHHM MaTepiajoM.
®parmenTapHo, TOBEpXxoBO (0e3 apryMmeHTamii Ta OOTpYHTYBaHHS)
BUKJIQJ[a€ WOTO Tl YaC YCHHX BUCTYIIB Ta MUCHMOBHX BIIIOBIICH,
HEIOCTaTHBO PO3KPHUBAE 3MICT TEOPETUYHHX IMHUTAHb Ta MPAKTHYHUX
3aB/iaHb, JIOMYCKAIOYU IMpPH LOMY CYTT€B1 HETOYHOCTI, MPaBUJIbHO
BHpIIIMB MEHIIICTh TECTOBUX 3aB/IaHb.

1 YacTKOBO BOJIOJIIE HABYAJIBHUM MaTepialoM HE B 3MO31 BUKIIACTH
3MICT OUIBIIOCTI MUTAaHb TEMU MiJl YaC YCHUX BUCTYIIIB Ta MHUCbMOBUX
BIINOBIAEH, TOMYCKAIOYU MpPHU I[bOMY CYTTEBI MOMMIKH. [IpaBUiIbHO
BHpIIIUB OKPEMI TECTOBI 3aBJIaHHSI.

0 He Bosiogie HaByaibHUM MaTepiajioM Ta HE B 3MO31 HOTO BHUKIIACTH,
HE PO3yMIi€ 3MICTY TEOPETUIHUX MUTAHb Ta IPAKTUIHUX 3aB/aHb. He
BHPIIITUB KOJHOTO TECTOBOTO 3aBIaHHS

/lonoeuenns eucmyny:

1 Ganu — OTPUMYIOTH CTYJIEHTH, SKI TIMOOKO BOJIOJIIOTH MaTepiajioM, YITKO BU3HAYHMIN HOTO
3MICT; 3pOoOMIM TIMOOKWU CHCTEeMHHM aHami3 3MICTy BHUCTYNY, BHUSBWIM HOBI 11ei Ta
MOJIOXKEHHS, 10 He OyJlIM PO3TJISHYTI, aje CyTTEBO BIUIMBAIOTh Ha 3MICT JOIOBIiNI, Haaamu
BJIaCH1 ApI'yMEHTH I110J0 OCHOBHUX IOJIOKEHb JaHO1 TEMH.

0,5 Gan OTpUMYIOTH CTYACHTH, SIKI BUKJIQJIM MaTepiajl 3 0OrOBOPIOBAHOT TEMH, II0 JIOTIOBHIOE
3MICT BUCTYITY, TOTJIUOIIO€ 3HAHHS 3 ITi€] TEMH Ta BUCJIIOBIJINA BJIACHY TYMKY.

Cymmegi 3anumanns 00 00nosioauis.

1 OGamu OTPUMYIOTH CTYACHTH, SIKI CBOIM 3alHUTAHHSIM JI0 BHUCTYIAIO4YOrO CYTITEBO 1
KOHCTPYKTUBHO MOXYTh JOMOBHUTH X1 OOTOBOPEHHS TEMH.

0,5 Gan OTpUMYIOTH CTYIEHTH, SIKI Y CBOEMY 3alUTaHHI JO BHUCTYNAOYOTO BUMAraroTh
J0TaTKOBOT iH(OpMAIIiT 3 KITIOUYOBUX MPOOIEM TEMH, IO PO3TIAIAETHCS.

9. Cxema HapaxyBaHH# 0aJiiB

JlenHa Ta 3204HO (IMCTaHIiliHA) (POPMH HABYAHHS

IToTo4YHMIT KOHTPOJIbL, CAMOCTiliHA poOoTa KypcoBa | Pazom | Exk3amen | Cyma
poboTta
Poznin 1 Po3zpin 2 20 60 40 100
T1 T2 T3 T4 | TS |T6| T7 | T8
5 5 5 5 5 | 5] 5 5

IIIkana ouiHIOBAHHA KYPCOBOi po00oTH

IlosicHOBanpHa 3anucka | [imrocTpaTuBHa yacTHHA 3axuct poboTH Cyma
5 5 10 20




IIIxaja omiHIOBaHHSA

Origka
Cma 6aniB 3a BCI BUJIM HABYAITLHOT  omLoxoisneng) JIBOpIBHEBOI
JISTIBHOCT1 IPOTSTOM CEMECTPY ! pBOXp ] —
IIKAJIU OI[IHFOBAHHS .
OIHIOBAHHS
90 — 100 B1JIMIHHO
70-89 no0pe
3apaxoBaHO
50-69 3JI0BUTHHO
1-49 HE3aJI0BUTLHO HE 3apaxOBaHO

=

10. PexomenaoBana Jiireparypa
OcHoBHa JiTepaTypa
Boponkina H.O. Mapketunr: Hapu. nocionuk. - K.: Kongop, 2015. - 360 c.
Jmiraa A. O. MapkeTnHroBa IiHOBA TMOJITHKA: CBITOBHM JOCBI/, BITYM3HSHA MPAKTHKA:
Hauanbuwmii mocionuk. - K.: B/l «ITpodecionam», 2013. - 304 c.
Hyposuu A. I1. MapketnHr B Typu3Me: YdeOHOe mocodue. - 2-e u3jl., nmepepad. u JIo. -
Munck: HoBoe 3nanme, 2015. - 495c.
Mansceka M. T1. OcHOoBM MapkeTUHTy B TypusMmi [EnekTponHMil pecypc]| : miapydyHuk /
M. I1. Mansceka, H. JI. Manmiok. — Kuis : Ileatp yuboBoi mirepatypu, 2017 . — 336 c.
Mapketunr y typusmi : migpydnauk / H. €. Jlerynoscbka, O. B. JliomsoB. — Cymu :
Cymcekuit nepxaBuauiil yHiBepcutet, 2020. — 270 c. ISBN 978-966-657-799-6
[lIkxanosa O. M. Mapketunr nociyr: Hasu. nocionuk. - K.: Kongop, 2013. - 304 c.
Jonomizkna Jireparypa
€ptymenko O. B. Ponb pekiaMu TyprUCTHYHOTO TIPOIYKTY Y GOpMYBaHHI TYPUCTUIHOTO
MKy periony. Typuctuunuii iMimx perioHy: Monorpadis / 3a pen. [lapdinenko A.
10. — X.: XHY imeni B. H. Kapasina,2011. — 256-272 c.
€prymenko O. B.,Cimopos B.I KopnoparuBHa KynbTypa TYpUCTHUYHOTO ITiIIIPHUEMCTBA-
0JMH 13 (haKTOPIB HOTr0 KOHKYpeHTO3AaTHOCTI // TypucTruuHmii 613HEC : CBITOB1 TEHACHIIIT
Ta HalllOHAIBHI MPiOpUTETH: MaTepiaiu MbKHApOIHOT HAYKOBO-TIPAKTHYHOT KOH(MepeHITil
.- Xapki: XHY im. Kapazina 2012.- C.35-37.
€rymenko O.B. CeHcopHUII MapKETUHT y TYPUCTUYHOMY Oi3HEC1 — HOBITHSI TEXHOJIOT'is
B TMPOCYBaHHI TYPUCTUYHOTO MpoaykTy // BicHuk XapkiBChKOrO HaI[lOHAIHLHOTO
yuiBepcutery imeni B.H. Kapazina. Ne 1068. Cepits «MibkHApOAHI BIIHOCUHHU.
Exonowmika. KpainoznasctBo. Typusm.» — Xapkis, 2013. — C. 143-147.
€ptymenko O.B. 3actocyBaHHS KOMIUIEKCY MapKeTHHIY B cdepi Typusmy// BicHuk
XapkiBcbKkoro HarioHaneHOro yHiBepcuteTy imeHi B.H. Kapasina. Ne 1144. Cepis
«MixHapoaHi BiqHocuHH. ExoHomika. Kpaino3nasctBo. Typusm.» — Xapkis, 2014. — C.
166-171.
€prymenko O.B. €prymenko O.B. Bubip mMapkeTHHroBoi cTpaTerii miJnpueEMCTBaMU
TYPUCTUYHOI Taly31 Ha OCHOBI aHaJli3y BIUIMBY 30BHILIHBOTO cepenoBuiia // CouianbHa
exoHoMika Ne 3-4 — Xapkis, 2014. — C. 94-108.
€prymenko O.B. AHami3 MNCHUXOJOTIYHOTO BIUIMBY peKIaMH Ha CIHOXHMBayiB
TYpUCTUYHOTO TpoaAykTy // Exonomika Ta pgepkaBa. MiKHapoAHUH HAyKOBO-
npakTuaHui xypHai Ne 9, 2015. — C.55-59.



7. €stymenko O.B. Pexiama teputopii Kk HEOOXITHUN YUHHHK il TYPUCTUYHOTO PO3BHUTKY
// ArpocBiT - HayKkOoBe (paxoBe BUJAHHA 3 TUTaHb ekoHOoMikH Ne 18, 2015.— C.56-59.

8. €prymenko O.B. BusnaueHHs o0coONMMBOCTI BIUIMBY pEKJIaMH Ha CIHOKUBadiB
TYPUCTUYHOTO MPOAYKTY Ha OCHOBI METO/Iy CEMaHTHUHOTO Tudepeniiany / [HBecTUii:
npakTuka Ta gocBim Ne 18,2015, — C.43-47.

11. llocnnannas Ha iHdopmaniiini pecypcu B InTepHeri, Bineo-jexuii, iHme MeToau4He
3a0e3ne4eHHs
www.tio.agava.ru
www.tos.ru
marketing.spb.ru/read/article/a53.htm
e-management.newmail.ru/books
www.marketingmix.ru
WWW.step-by-step.ru /urdopManmoHHbII caiiT MApKETUHTOBOTO areHTCTCBA/
www.haruzhka.ru
http://agency.promo.ru/services/tourism/index.html
12. Oco6MBOCTi HABYAHHA 32 IECHHOI0 (JOPMOI0 B YMOBAX MOJ0B KeHHs /il 00CTaBUH
HenoOOPHOI CHJIM (B TOMY YMCJIi 3alIPOBA/IKEHHS] KADAHTHHHHUX 00MEKeHb Yepe3
NMaHjaAeMilo)

NG~ wWNE

B ymoBax nii kapaHTUHHUX OOMEXEHb OCBITHIM MpPOLEC B YHIBEPCUTET] 3/1HCHIOETHCS 3a
3MilIaHo GOPMOIO HaBYaHHS, a CaMe:

— JTUCTAHIIAHO (3a 3aTBEPKCHUM PO3KJIAJIOM 3aHATh) Ha TuiatrgopMi Zoom MPOBOAATHCS
BCI JIEKIIMH1 3aHITTS;

- JUCTAHIINHO Ha matdopmi Modle
(https://dist.karazin.ua/moodle/course/view.php?id=1110) POBOIATHCS MPaKTUYHI
(ceminapchKi), IHAMBITYAIbHI 3aHATTS Ta KOHCYJIbTAIlli, KOHTPOJb CAMOCTIHHOT pOOOTH;

— ayIuTOpHO (3a 3aTBEPPKEHUM PO3KIIAJAO0M 3aHsTh) MpoBOoaaThCs 10% mpakTUYHUX Ta
CEMIHAPCHKHUX 3aHATh Y HABYAJIIBHUX TPYIax KUIbKICTIO 10 20 0ci0 3 ypaxyBaHHSM BiIIOBITHUX
CaHITapHUX 1 MPOTHUEIIACMIYHUX 3aXO0/IIB.

CkiaganHs MiJICYMKOBOIO CEMECTPOBOIO KOHTPOJIIO: B pasi 3alPOBAKEHHS HKOPCTKUX
KapaHTUHHUX 00MEXeHb 3 3a00poHot0 BifBinyBaHHS 3BO cryaeHTam jaeHHOI GOpMH HaBYaHHS
HAJA€ThCS MOXKIIUBICTH (32 3asBOIO, MOTO/DKEHOIO JAEKaHOM (PaKylIbTeTy) CKIACTH eK3aMeH B
TecToBiii ¢gopmi aucTanniiino Ha miargopmi Moodle B gucranmiiinomy Kypei «MapKeTHHT B
Typu3Mi», pexxum goctymy: https://dist.karazin.ua/moodle/course/view.php?id=1110
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