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3ara/ibHi NOJIOKEHHS
Mema  KOMIUIEKCHOMO — aTecTawiiHoro — ek3ameHy € BCTAHOBJICHHA

BiAMOBIHOCTI 3aCBOCHMX 3/100yBadaMu NEPLIOTro (6aKanaBpCchKOro) piBHs BUILIOL
OCBITM  0OCATY 3HAHb, YMiHb, IHLIHX KOMIIETEHTHOCTEH BUMOTaM OCBITHBO-
npodeciiinoi nporpaMu 3a cretianbhicTio 241 «"oTenbHO-pecTopanHa CrpaBay.
Xapakmepucmuka 3Micmy npozpasi. [porpama aTecTauifiHoro eKk3ameHy
CTIIMPAEThCs Ha 0CBiTHBLO-IIpOdeciliHy Mporpamy MiAroTOBKY Oakanaspa 3 roTejbHO-
PECTOPaHHOI CIIPaBH.
[podeciiini KoMneTenTHOCTI (paxiBUiB Meploro «4akanaBpeLKOro»
piBHSI BHILOT OCBITH 32 cnenianbnictio 241 «oTebHO-pecTOPaHHA CAPABA»:
_ BOJIOAIHHS METOJAaMM EKOHOMIYHOro Ta MaTeMaTHiHOTO aHajisy 110J10
NSUILHOCTI FOTENLHO-PECTOPAHHUX THATPHEMCTB;
—  pO3YMIHHS 3aKOHOMipHOCTE, 0COOJIMBOCTEH i TEeHJeHUIH pPO3BUTKY
eKOHOMIYHHUX TIPOLIECiB;
_ 3paTHiCTH BUKOHYBaTH npodeciiiny AisIbHICTH BiLMIOBIAHO 10 CTaHJAPTIB
SIKOCTI;
_ 37aTHICTbH OpPraHizoByBaTH Npolecc 00CTyroByBaHH: KJII€HTIB Ha roTeIbHO-
pecTOPaHHMX HiATPHEMCTBAX]
— yMiHHS ~OpramHi3oByBaTH BUPOOHHUMI  Mpollece  Ha [MiAnpueMcTBax
FOTEJIbHO-PECTOPAHHOT ChepH;
— BOJIOJIIHHS METOJAaMH  MAapKETHHTOBHX AOCAIKEHb  PUHKY TOTEJIBHO-
pPEeCTOPaHHOT MPOLYKLIT;
_ 3aTHiCTb YIIPABIiHHS MEPCOHATOM rOTEIbHO-PECTOPAHHIX NiAMPUEMCTB;
_ 3jarHiCTh BUKOHYBATH KOMILICKCHUH aHaniz MepcreKTuB  PO3BUTKY
rOTeJIbHO-PECTOPAHHOTO Oi3HECY;
— yMiHHS BUSIBJCHHS IHHOBALIHHWX Ta NEPCHCKTHBHMX HANPSIMKIB PO3BUTKY

rajly3i roTesibHO-pECTOPAHHUX MOCTYT,
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— yMiHHA BHMKOHYBaTH pO3PAxXyHOK Ta aHaji3 OKpeMHX napameTpiB
JAABLHOCTI MiANpUeMETBa (oprauizaitii) Ta Horo Miapo3inis, OLIHIOBAHHS
OTPUMAHHUX Pe3yJbTaTiB;

— 37aTHICTL  MPOBOJMTH  KOMILIEKCHI  MApKETHHIOBI  J1OCHIUKCHHS
MOHITOPUHI PUHKY FOTEJIbHO-PECTOPAHHUX MOCIYT.

— OpraHizoByBaTH  BHpOOHMUMH  MpouUeC HA  MIANPUEMCTBAX chepu

FOCTUHHOCTI;
_ BU3HAYATH IHHOBALMHI TEXHOOrT CTBOPEHHS Ta (YHKIIOHYBaHHS TOTEJIB

Ta peCTOpaHiB Ta ePEeKTUBHICTD TX BIPOBA/KEHHS.

TMopsilok CTBOpEHHs, Oprauizauii Ta poboTH AepKaBHOT eK3amMeHallifHoT
komicii pernamenTyeTbes «llo0KeHHAM PO MOPSLIOK CTBOPEHHS Ta oprasizauito
pobotu Exsamenatiitnol komicii ans arecrauii 3100yBaYiB BHIOI OCBITH, SAKI
OTPUMYIOTL CTYMiHb Oakanaspa, maricTpa (ocBiTHBO-KBasIPiKALIHHUHA pIBEHb
Gakasnaspa, crietiianicta, Marictpa) B XapKiBcbKoMy HaLiOHANLHOMY YHIBEPCHUTETI
imeni B.H. Kapasina» (Ne 0202-1/146 sin 18.04.2017 p.), «IlonoxeHHi npo
opratizaiiio ocBiTHBOrO npotecy B XapKiBCbKOMY HALOHAJILHOMY YHiBEPCHUTETI

imeni B. H. Kapaszina» (Ne 0202-1/155 sin 21.04.2017 p.)
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KPUTEPIT OLIIHIOBAHHSI TUCbMOBHX BIANOBIAENA HA
KOMILJIEKCHOMY ATECTAUIMHOMY EK3AMEHI
3 FOTEJbHO-PECTOPAHHOI CITPABHU
Yac BUKOHAHHS — 90 XBHIIHMH
Tectn — 100% ( 40 TecTOBHX 3aB/laHb )
Kpurepii OLIHKOBaHHS:
«5» - 40 — 34 BipHHX BIANOBI/IEH
«4y - 33 — 27 BipHuX BiAnosinen
«3» - 26 — 20 BipHUX BiAMoBijacH

«» - 19 -0 BipHHX BIANOBIACH

VBATA! Y pazi suxopucmants 3a00pOHEHUX 0dicepell CMyOeHnt Hd 6UMOy
WIeHA  eK3AMEHANIHOT  KOMICIT 3amuuac ayoumopiio ma 00epicye 3aeaibHy

HY1b0BY OYIHKY ((170).

3a miacyMKAMH - eK3aMeHy CTYJEHT Moxke HaOpart gin 0 no 100 Oanis
pisirouHo. HaGpana cyma Ganis 3i 100-6anoBol wkaim OLLIHKM MEePeBOUTLCS B 4-

piBHEBY y Takui cnocio:

KinbkicTb BIpHUX Ouinka 3a 4-piBHEBOIO WKAIO KinbkicTs Ganis
Bianosijeii
40 . 100
37 5 (BiaMiHHO) 95
34 90
33 85
3 4 (n06pe) 80
29 75
| 27 T T L 70
26 65
24 l 3 (3210B1ILHO) 60
22 55
20 S0
19 45
16 40
14 .
12 g 30
= 2
0 2 (He3a10BlILHO) 55
8 20
6 15
- 10
2 5
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Atectauifinuii exsamen 3a creuiaibHicTio 241 — «l'oTenbHO-peCcTOpaHHA
CrIpaBay MPOBOAUTBCS Y MUCHMOBH hopmi: ek3ameHaliiiHe 3aBaHHs MICTATH

MUTaHHs (TECTH) 3 HACTYIHKMX AUCLMILIIH:

e «Opranizaitis roTeJIbHOrO rocrnoAapeTsa »
e «Oprauizallisi peCTOPAHHOIo rocnoaapeTBay
e «TexHoJoris NpoaAyKLii pecTOPAHHOrO roCnoAapeTBay

o «MeHEeIKMEHT roTe/IbHOrO Ta peCTOPaHHoOro rocrnoaapcTBar

«EKOHOMIKa NIJINPUEMCTBAY



[MPOI'PAMA EK3AMEHY

Jucunmniina 1: OPTAHI3ALIS TOTEJIBHOT'O roCrmoJAPCTBA

XapaKkTepucTHKa OCHOBHHX THITIB 3aC001B pO3MILLCHHS. TpaH3uTHI roTesni —
X MPU3HAYEHHS, PO3TalllyBaAHHS. JlinoBi rotejai — 1X MOpU3HAYEHHs Ta
Miclie3HaxoLKeH s, 3aranpHi Ta cneundiuni GyHKIOHAILHI BUMOTH JI0 rOTeiB
naHoro tuny. KypopThi roreji: iX HpW3HadeHH4, ocobsmBocti. lotent s
CiMelHOro BIAMOYMHKY - MpU3HAYCHHS, OCHOBHUI 00CIYrOBYIOUNH KOHTHHICHT.
Typuctuuno-ekckypeiiini roresi, TypHeTHUHO-CNIOPTH BHI roredi. CrnenianizoBaHi
TYPUCTHUHI TOTel — X TTPH3HAYEHHS, MICLLE3HAXOIKCHHS.

Opranizauis NpuMillieHb KNUTIOBOT Ta HEKUTIOBOI IPYIIL. [TpumirueHHs,
L0 BXOMSITH A0 skuTIOBOT rpynu. Howmep sk okpeme MPUMILLEHHS U5l
THMYACOBOr0o rmomelkanHs. OCHOBHI ejieMeHTH HoMepa. Tunu HoMepiB: HOMEp-
anapTaMeHT, HOMEP-TIPE3UAEHTCHKUI anapTaMeHT, HOMEp-JIHOKC, JBOKIMHATHHUH
HOMEp, HOMEP-KOMIIJICKC, HoMep-1yONb  (CTYynio), OJHOKIMHATHUIA  HOMED.
XapaKTepucTHKa PI3HUX  THITB  HOMEPIB. OCHOBHI BMMOIM J10 OpraHizauii
HOMepHOTo (Gory. Tlpunmillerus st nodyTOBOrO o0cyroByBaHHs Ha 10BEPC.
OCHOBHI  BHJU MpUMilLeHb  aAMiHICTpaLlil  rOTEJIBLHOTO  FOCMOAAPCTBA, ix
pO3TallyBaHHS. XapaktepucTuka OcHOBHI (QYHKLUIH, npuMilieHb BeCTHOIOJILHOT
pynu, Ta ix 30oHyBanHs. Oprauisailis i 00/aqHaHHs MpuMiLieHb BECTHOKIBHOT
rpyny. @yHkiil MarepianbHOro 3ade3neucHHs Ta  MPOBEICHHS HEeOOXIAHNX
PEMOHTHHUX POOIT B TOTEJILHOMY FOCMOAAPCTBI MPUMIILCHb TOCTIONAPCHKOrO |
CKJ1aJICHKOrO MPU3HAUEHHS. 1X CKIIa.

Opranizallis po6otn ciyx0n npuifomy | poO3MilLEeHHS, Ta 00CIyroByBaHHs.
OcHOBHI eTamy rOCTHOBOIO LHMKIY B 3akjazax posmitieHHs. (PyHKLiOHAIbHA
xapakTepucTHKa ciykGu npuitomy Ta posmilleHHs. OcobauBoCTI oprasizauii
poGoTH cayx0u OpuioMy 1 pPO3MILICHHA B TOTCISX. OCHOBHI BUMOTH J10
oprauizaiii npuiomy i o0cayroyBanHs BiTUH3HAHKX i IHO3EeMHMX TYPHUCTIB B
Ykpaini. Opranizauis cinyx0u OpoHIOBaHHS | pesepByBaHHS MiCllb y rOTeJsX.

[MopsifoK NpUHHSTTS 3amMoBieHb. Oprauisaitis podoTH ciy:k0u 00c/TyroByBaHHs.
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OcHOBHI  O0OB'S3kM  cilyk0OK  00CAYroByBaHHs, ACOPTUMEHT  MOCIYT, O
HAIAIOTBLCA B roTensX. Haaanus 101aTKOBHX MOCAYT Y TOTEILHHX rOCNoAapcTsax.

TexHOJIOrs MPUOUPANBHUX POOIT HABKONUILIHLOT TEPUTOPIT, BECTHOIOALHOI
| JKWTJIOBUX  Tpynax npumitieHb.  @yHKLIIOHANbHA — XapaKTepUCTHKA
rocrnoaapehkoi ciyx0. Buan npudnpaibHux poBiT Ha HABKOJIMILHIA TepuTOpIl
Ta B NPUMIIIEHHSX MANPUEMCTB FOTENLHOTO  IOCTIONAPCTBA. [TpubupanHs
TEPUTOPIi FOTENLHOTO FOCMOAAPCTBRA. OCHOBHI BUMOTH J10 PUOUpaibHUX podiT y
pi3Hi Mepioan poKy: B3UMKY, BECHOL, JIITOM, BOCCHH. Bumoru 10 yTpyUMaHHs
3eleHUX HACALKEeHb, TeXHONOris pUOMpaHHs NpUMillleHb BECTHOOIBLHOT IPYTIH.
CKNanoBi TEXHOJONMYHMX LMKJIIB NPUOMPAIbHUX  pOOIT: TOTOYHE LHOJACHHE
npuOupanHs; MPOMiKHE PUOUPAHHS; npuOMpaHHsi HOMEpiB  Ticas  BUI3LY
rocteil;  reHepaibHe  NPUOWpaHA; BEACHHS OUIM3HAHOTO TOCMONAPCTBA;
BHKOPHCTAHHs 3aCO0IB Ui MHTTS 1 YMILEHHS, [TocnijoBHiCTb  MPUOHpPATBLHUX
podiT y HOMEpax TOTe/lbHOro rocrnoaapeTsa. [TociIOBHICTL NPOBEACHHS
MpUOUpPAILHUX poliT B OaraToKiMHAaTHOMY, JIBOKIMHATHOMY i
olHOKIMHATHOMY  HOMepi. TexHika npoBeACHHA npubKpanbHuX  podiT Yy
Homepax. [lpoBeieHHsS TeHePaIbHOro MpuOMpanHs. [TpubupansHi  pobOTH B
MICLSIX 3araJbHOrO KOPHUCTYBaHHs, KOPHAOpax, Xojax, BiTANIbHAX, CITyxkO0BUX
MpUMiLleHHsIX  TOW10.  XapakTepueTHka — OCHOBHMX — BUMOI J0 MOBE/IHKH

00CAYroBYHOUOro MepCcoHaiy IpH npoBeeHHi MPUOHPANbHIX PODIT.

Jncuunaina 2: OPTAHI3ALLISA PECTOPAHHOT O TrOCITIOJJAPCTBA

Opranizatlis poGoTH rapadoro uexy. [puHOwIH PO3MIILIEHHS Tapsiyoro
exy Ta paliOHANbHOrO pPO3MILIEHHS obGnanHaHHs B HboMmy. IlpusHaueHHs
rapsyoro lexy Ta acoOpTHMCHT NpOJYKLl, 110 BHIOTOBISETLCA B HBHOMY.
BijutiieHHS, O BWILISIOTLCA B rapsiomy LEXY. Opranizaiiis podoUnX MicCllb, X
OCHALEHHS OOMA[HAHHAM Ta IHBEHTAPEM 3aJeKHO BIA THIY Ta MOTYKHOCTI
saksagy  pectopanHoro rocrogapersa.  KoHTPoJb SKOCTI  MPOAYKLIT, 110

BUTrOTOBASETbCA. LLLISIXH YA0CKOHAICHHS OpraHizaili’ podoTH rapaioro Lexy.
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Opranizauiss  po0OTH  XOJOAHOrO  LEXY. [puHIANKM  PO3MILIEHHS
NPUMILICHHS XOJOJIHOTO 1LEXy Ta paLiOHANLHOrO PO3MillieHHsT 00najHanHs B
HboMY. [Ipu3HAUEHHA  XONOAHOrO lexy Ta  daCoPTUMEHT NpoAyKIii, L0
BUFOTOBISACThCS B HbOMY. TexHonoris AibHUL, O BUAUISAIOTECA B XONOAHOMY
lexy 3a1eKHO Bil THITY Ta MOTYKHOCTI 3aKIaly PeCTOPaHHOrO rocro/iapcTsa.
Opranizaiis  pobounx Miclb, iX OCHAMICHHS o0NajJHaHHIM Ta IHBEHTapeM.
CanitapHo-ririeniuni Bumoru. KoHTpo/b SKOCTI MPOJYKLIT, IO BUTOTOBIIACTLCS.
[LLJIsIXH yIOCKOHANECHHs Opranizaitil poOOTH XONOAHOTO LEeXy.

HopmyBaHHst npaii B peCTOPAHHOMY rocriofapetsi. CyTHicTb, QyHKILT Ta
[PUHLIMIK HOPMYBAHHS [1paLll B PECTOPaHoMy rocro/apeTsi. 3aBaatHs, 3MiCT Ta
3HaueHHs HOPMYBAHHs Mpail B pecTOpaHHOMY rocroaapeTai. 3arajibHi MOHSTTS
PO CHCTEMY HOPM Mpalli, WO BUKOPHCTOBYIOTLCA HA nignpuemcTBax. Buau HOpM
npaui  Ta ix  kjacudikauis:  HOpma  uacy, HOpMA BUpOOITKY, HOpMa
00CAyroByBaHHs, HOpMa YUCENbHOCTI, HOPMH KePOBAHOCTI, HOPMH npatti.

[lpuHLMNK, sKi TOKJIAJCHI B OCHOBY HOPMYBAaHHA npaui. MeToau
HOpMYBaHHs mpaii aHaniTHuHl T2 cymapHi, iX XapakTepucTHKa Ta MPUHLKIIH
3aCTOCYBAHHS y 3aK/1a/1aX PECTOPAHHOrO rocno1apeTsa.

Knacudikatis surpar podoyoro dacy. Ckjian Ta XxapakTepueTika pobovOro
yacy-uacy podoTi Ta yacy nepeps. Ipusnauctns, sMicT, iHeKcais, 0co0JInBOCTI
RUNiB BUTpar pobodoro uacy. XapakTepucThka perjiamMeHToOBaHuX  Ta
HeperJaMeHTOBaHUX nepeps. [OHATTS HOPMOBAHUX Ta HEHOPMOBAHMUX BUTPAT
poOoyoro vacy.

Xapaxtepuctiika MeHto. [lpusnadeHHs Ta TNPHHUATH floro CKiaJaHHs.
Buau MeHw, 1X ogopmieHHs. XapakrepucTvka npeiickypanry, BHHHOI Ta
KOKTEHJIbHOT KApTKHU.

Kyininrosi TexHosorii MiArOTOBKM NpHUMIlLEHb IO 00CIIyroByBaHHs
CrIOJKMBAUIB, TX CaHiTApPHO-TirieHIUHA CTIPAMOBAHICTD. Oco0auBOCTI MIATOTOBKH
10 00CAYTrOBYBaHHs MOCY Ly, NpndopiB Ta CTOJI0BOT OUIM3HH.

[lonepesHe  CepBIpyBaHHA — CTOIY. OcobauBOCTI  TIOMEPEIHBOTO

cepBipyBaHHs CTONY CHIJAHKY, 001y, Beuepi.
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Texuonoriunuii  npouec  00CIyroByBaHHs — CNOKUBAYIB Y pecTopaHi.
CrocoGu nojlaHs CTpaB Ta 3aKycok: B OOHOC, 3 BMUKOPHUCTAHHSAM MiJICOOHOrO
CTOMY, B CTiJ.

[lpaBuna mnojaHHs — CchnpaB  Ta  HAmnoiB: MOCJIIOBHICTb  [TOAAHHS,
TeMIIepaTypHuii peskuM, BIANOBIAHKH NOCY /1, NPUPOOH TOLLO.

OcobauBocTi nojasarns 6ydeTHOT POy KLLT.

[paBusia BMGOPY Ta TEXHIKA MOJABAHHS ANTKOrOMBLHUX Ta OE3aNKOr0JIbHHX
HAIOIB /10 3aKyCOK Ta Clpas.

[MpaBujia MOAAHHS XOJNOAHMX 3aKYCOK, FapsuuxX 3aKyCOK. ACOPTHMEHT
npoaykuii. TemneparypHuii pexkum noaaunns. [ocy, 1o 3aCTOCOBY€TBCSI.

OcoOnuBocTi nojaHHs cynis. AcoprumeHT mpoaykuii. Temneparyphnii
peKUM oganns, Tlocy, o 3acToCOBY€ThCs,

OcoBnuBOCTI  MOJAHHS  APYTMX  CTpaB.  ACOPTHUMEHT — MpPOJyKLi.
TemnepaTypHuii pexxnm noaanns. [1ocy, 110 3aCTOCOBYETHCS MPH LILOMY.

[TpaBuia NOjAaHHs COMOJAKMX CTPaB Ta HAMNOIB BIACHOTO BUPOOHHIITBA.
Acoptument  npoaykuil. TemnepaTypHuil —peium  MOJAHHA. [lTocyn, 1o
3aCTOCOBYCTBCHL.

[MpaBuna MojaHHs XOJOAHMX Ta rapsuux CONOIKHX CTPAB. ACOPTHMEHT
npoaykuii. TemrnepatypHui peaum NojgaHHs. [Tocyn, 110 3aCTOCOBY€THCA.

[TpaBuia nojaHHs XOJOAHUX Ta rapsimx HArMoiB. ACOPTMMEHT MPOAY KT,

TemnepatypHmii peskum nofarts. ITocy, 1o 3aCTOCOBYETLCA MPH LHOMY.
Texuika MoJaHHs Hano1B J0 CTOJy.

[lpapuna npuOMpaHHA BMKOPHUCTAHOTO MOCYJy Ta  pO3paxyHKy 3
CMOKUBAYAMH.

OCHOBHI IMPUHLKITH MOACIIOBAHHSI IPOLECY 00CIIyroByBaHHS COKHUBAYIB.

OGcayroByBanis CHOKUBAYIB Y THaIbHAX: CTPYKTYypa NpUMILIEHL ISl
00CIYTOBYBaHHS CIIOAKHUBAYIB.

[MpusHaueHns,  poO3MilLCHHs  Ta knacudikanis  aiHit  posnaul.
XapakTtepucTuka ta 0codanBocTi (QyHKUIOHYBAHH AiHIM po3aadl y 3aknajaax

peCTOpPAHHOTO  rocrojapersa 3 camooOcayrosysatusiM,  JIinii po3/1ayi:
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MEXaHi30BaHi, HeMexaHi30BaHi, aBTOPHU30BaHl Towo. Bumorn no oprasizauii
poGouKX Miclib Ha JIIHISAX po3aaul.

OO0CI1yroByBaHHs CIIOKUBAYIB y Ka(e, 3aKyCOYHHUX, OydeTax.

Oprauizaitisi podotu 6apis, ix kiacudikauis. Opradizauis podouoro micus
OapmeHa.

Opranizaiiss  obcnyropyBaHHs — OaHkeTiB  3a  cTojoM. Opranizauis
nposejieHHss OaHKEeTy 3a CTOJIOM 3 MOBHUM OOCIYroByBaHHSIM O(illiaHTaMMU.
Xapakrtepuctrka meHto. OcobumBocTi cepsipyBanHs croiy. CKiIajaHHs CXeMU
po3MillleHHs rocTel 3a ctosom. Oprasizauis o0CayroByBaHHs CMOXWBAUIB Mijl
qac OCHKETY.

OcoOauBocTi oprasizauili npopeaeHHs o¢iuiiiHoro OeHkety-npuiiomy 3a
MpoTokosioM. Buan npuitomis: OeHKkeT-a10BUI cHIZaHOK, PyplIeT, KOKTEHIIb,
«KEJMX BUHA», KKEIUX 1I1aMIIaHCLKOro», 0011, Beyepsl.

XapaktepucTuka MeHto. [liirotoBka npumilleHb 10 00CayroByBaHHs Ta
Bubip Bapianta posmimieHHs MebaiB y 3ani. CknagaHHs CXeMHU PO3MilEHHA
rocteii 3a cronamu. Oco0aMBOCTI cepBIpyBaHHS OEHKETHUX CTOJIB.

Oprauizatiis 00¢1yroByBaHHS CMIOKHUBAYIB Ha OeHKeTI-NpUiomi.

Opraxizaliss  npoBejeHHs  OaHkeTy 3a  CTOJOM 3 YacTKOBMM
obcnyroByBanHsam  odimiantamu,  Xapaktepuctuka — memo.  OcodauBoCTI
ceppipyBaHHsi cromy. Opranizauiss o0ciyroByBaHHs —CHOXKHBAuiB  MiJ  4ac

[MPOBEICHHS OEHKETY.

Jucuunaina 3: TEXHOJIOTISI IPOAYKLITI PECTOPAHHOI'O
I'OCIHOAAPCTBA

TexXHOJIOMYHI NPUHLIMNKY BUPOOHUITBA KyJiHapHoi npoaykiii. OCHOBHI
NOHATTSL 1po  HaniBpadpukaTH, KyJliHApHY [POAYKLIIO, KyJiHapHy o0poOKy
npoAykTis, peuentypu. Knacudikauis xyninaproi npoaykuii. IlowsTrs npo
aCOPTUMEHT KYJIHAPHOI Ta KOHAMTEPCHLKOT MPOAYKLIT 3aKnaaiB pPeCTOPAHHOTO

rocrnogapceTsa. Menio Ta BupobHuya nporpama. XapakTepucTHKa TeXHOJIOT YHUX



[IPUHLMIIB BUPOOHULITBA KyJiHAPHOT NPOJYKLIT Ta CnocodiB KyJIiHAPHOT 00po0KH
MPOJYKTIB.

TexHoIOris CTpaB Ta KyjiHapHUX BHUPOOIB 3 M’sca. 3HAYCHHs M’ACHHX
CTpaB y XapuyBaHHi JOHHU. XapakTepueTHKa MPOLECIB, 110 BiA0YBAOThCS it
yac TernyoBoi 00poOku M’sca. TexHonoris MpUroTyBaHHsS CTpaB 3 BapeHOro,
CMAKEHOTO, TYIKOBAHOTO, 3aMe4eHoro Ta ciueHoro m’sica. Ctpasu 3 M’sca AMKHX
TBApHH. YMOBHU, TEPMiHHU 30epiraHHs Ta BUMOTH 110 SIKOCTI CTPaB 3 M’sca.

TexHosoris CyniB. 3HaueHHs CyIiB y XapyyBaHHI JIOJIMHA. ACOPTUMEHT Ta
knacudikanis cynis. DOPMYBaHHS OPraHONENTHUHMX MOKA3HUKIB OynbiiOHIB.
[TOHSTTS PO eKCTPAKTUBHI PEUOBHHU. TEXHOJIOrS OKpeMUX BUJLB CYIiB. YMOBH
i TepMiny 36epiranus Ta peaizallii roroBoi npoaykuii. Bumorn 10 ii sikocti.

3arafbHi  BIIOMOCTI NPO  BMAM  TicTa, BUIEUEHI Ta  03100JIH0BJIbHI
nanisdabpukatn.  Knacudixauis — ticra, wanipdabpukaris  Ta  TOTOBHX
GOPOLIHAHNX KOHAMTEPCHKUX BUPOOiB. 3HaueHis OOPOIIHAHMX KOHIAMTEPCHKHX
BHPOGIB Y XapuyBaHHi JOAMHNA. XapaKTepUCTHKA TEXHOJIOTIHHHX BJIACTHUBOCTEM
BUXiIHOT CUPOBMHM. 3arajibHa NPUHLUIOBA TEXHOJIOTIYHA CXeMa BHTOTOBIEHHS

GOPOLIHAHUX KOHANTEPCHKHX BUPOOIB,

Jucuunaina 4: MEHEJUKMEHT FOTEJIbHO-PECTOPAHHOT'O
" TOCNOJAPCTBA

CyrhicTh i OcHOBHI miaxoam B MenewkmenTi. Cy0'ext Ta 00 €eKT
yIpaBiHHs, iX XapakTepueThKa, B3aeMOo3B’ 30K i B3a€EMO/LiS.

Opranizanis sk QyHKLis MeHeukMeHTY. [lianyBaHHs  sIK dyHKLLs
MeHeKMeHTY. Motusailis sk QyHKUis MeHeLKMeHTy 1 il 0cOo0JMBOCTI B
roTesbHO-pectopaniomy Oizneci. KonTposib sk (QyHKLA MEHEKMEHTY 1o
 0COOJIMBOCTI B FOTENLHO-PECTOPaHHOMY Di3HECH.

VMOBM  iCHYBaHHA  Ta JKUTTE3JATHOCTI  MIANPHEMCTBA  FOTEAbHO-
PECTOPAHHOIO FOCMOAAPCTBA Y 30BHIIIHLOMY CEPEIOBHLLI, GAKTOPH 30BHILLIHBOTO

cepe/IoBHLLA.
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XapakTepuCTUKA ~ OCHOBHMX — €JIEMEHTIB  BHYTPILHBOTO  CEPENOBHILA
MiANPUEMCTB FOTENbHO-PECTOPAHHOTO FOCTOAPCTBA.
Busnauents Majoro 0isHecy, nepesart i Heoiky manoro Oi3Hecy.
dpanyalisuHr gk NpoBiaHa (GopMa  ynpasjiiHHs Yy cdepl roTebHO-

peCcTOpaHHoro rocnoaapct Ba.

NMuecuunaina 5: EKOHOMIKA HIATIPUEMCTBA

[ToHsITTS nignpuemeTsa, Uil i 3aBranHs iforo cTBopeHHs. [lianpueMcTBo sk
rocriojiapua cucrema i hopma peanizauii nianpueMHULTBA.

MeToM BUMIpIOBAHHS Ta MOKA3HUKK 00CATY JUAILHOCTI MiANPHEMCTBA, 1X
crietndika 3a ramy3smu rocriojaprosatns. Bupodnuua nporpama TypUCTHHHOTO
nianpuemerna. Ekcnutyarauiitna nporpama rotemo. IlnanyBatHs TOBAPOOOIry
3aK/1aly peCTOpaHHOro rocrojlapeTna.

DaKTOpH. 11O BU3HAYAIOTHL 00CATH BHPOOHMILTBA MPOAYKILIT Ta MOCIYT.
[TokazHUKM TJIaHYBaHHs BUPOOHHYOT NPOrpaMHu.

BupoOGuuua  noryxuicts  nianpuemcrsa.  IlnanyBanns BUPOOHHUOL
MOTYKHOCTI. TTOHSTTA | 3HAYCHHS TEXHIKO-TEXHOJOrYHOT 0asu BUPOOHMIITBA.
CKIQIHUKH  TexHiko-TexHonoriuHoi  6asu, HahedexkTuBHIiWi  crnocodu 11
(opMyBaHHs Ha niﬂnpnemcﬁsi. OcobmBocTi GopmyBaHHs BUpoOHMHOT Oasu Ha
MZANPUEMCTBAX PI3HUX rajy3eil.

OCHOBHI Ta 06IroBi KOWITH MANTPUCMCTBA, [X BU3HAUEHHS Ta Klachikailis.
3HO0C Ta HOro BUAKM. AMOPTH3aLLis, Ta METOH 1T HApaxXyBaHHA.

[ToHsiTTs TIepcoHany B KOHTEKCTI €KOHOMIYHHUX MOHATbL TPYILOBHX pecypcis,
KaipiB, TpyaoBoro norexuiany Tta in. Kareropii nepconany MiANpHEMCTBA
(KepiBHMKM, creuianict, ciy:k00Bui, POOITHUKM). [login nepconany 3a
npodecisimiu i kBagidixkawicto.

Bu3HaueHHs 4HCeNbHOCTI OKPEMHX KaTeropiii npauiBHHUKIB.

Kajsposa rojiTika i cucTemMa ynpapiiHHs MepCoHANoM MATPUEMCTB.
CydacHi BMMOrM Jep:aBn H QipMu 10 JIJOBHX SIKOCTEH PI3HUX KaTeropiii

rMmepcoHaiy.



14

[TpoyKTHBHICTB Mpaui sik eKOHOMiuHa Kateropis. MeToAnuHI NiAX0An /IO
PO3PAXyHKy MPOAYKTUBHOCTI npaui Ha BUPOOHUYMX MianpuemcTax. YHHHUKH
3pocTaHHs  NpoayKTWBHocTi  mpauni.  Hassui  pesepBu  3pocTaHHs
MPOAYKTUBHOCTI Mpaill Ta 3aXOAM Ui iX BUKOPHUCTAHHS B CyYaCHHUX yMOBax
rocrogapioBanus. Po3spaxyHki MOKIHBOIO 3pOCTaHHA MPOAYKTUBHOCTI npart
32 PAXYHOK OKPCMHX 1 [I€BHOT CYKYNHOCTI YNHHHUKIB.

MoTuBauis gk Mpolec CTUMYIIOBAHHS JtoAeHd 10 eeKTHBHOT TPy A0BOI
NiAABLHOCTI. MeToaM MOTHBALLT TPY/10BOT AiSILHOCTI.

[MToustrss onnatu npaui. OcHOBHA 3apo0iTHA nJjara ¥ A0JaTKoBa orJjara
mpaiii. DyHKIIT onAaTH npaui Ta X peaaizadis.

Minimanbna 3apobitna niara. TapudHa cucrema. Cauna Tapudna cucTema
pO3psIIB 1 KOSPiliEHTIB 3 OMIATH npaLi.

[ToTouni BUTpaTH, coBIBAPTICTL MPOAYKLIT SIK KOMIJICKCHHH €KOHOMIYHMH
nokasznuk. BKIIOYEHHs NOTOUHMX BUTpAT BUPOOHMLTBA J10 €O0iIBAPTOCTI
npoaykuii (nocayr). Knacudikauis BuTpaT Ha BUPOOHHWLTBO 3a OKPEMHMH
03HAKAMH (CTYNEHEM OJHOPIHOCTI, 3B’ 13KOM 3 00¢ArOM BUPOOHULITBA, CMIOCOOOM
O0UMCIIEHHs 1A OAMHULIIO POJYKLIT). CTPYKTYpa NOTOYHUX BUTPAT 38 OKPEMUMHU
PpyHaMu NepBUHHUX €IEMEHTIB HA MIANPHEMCTBAX Pi3HUX rany3el | TeHaeHLs i
3MIHH 3 HacOM.

3MicT 1 MeToAMKa OOYMCIIEHHS KOWITOPUCY BUPOOHHMLTBA. PoO3paxyHkH
KOLITOPUCY BUPOOHHLITBA 32 OKPEMHMH €KOHOMIYHHMH CIEMEHTAMM.

KanbKyMIOBaHHS Ta HOro Micle B CKOHOMIYHMX po3paxyHkax. O0’exrTH
KaJIbKYJIIOBAHHS H KAIbKYJISLHHI OMHKL,

OOGrpynTyBaHHs i BHOIp cTparerii  3HMKEHHS TMOTOYHMX BUTpAT Ha
MiANPUEMCTBAX Y KpalHH.

[ToHsiTTs, poab i GPYHKLIT LiHK B puHKOBiil exoHoMili. Buau win Ta chep ix
3aCTOCYBAHHS. MeTojM BCTAHOBJCHHS LiHK: CcOOIBApTICTh MIKOC NPUOYTOK;
3abesnedents  (BikcoBaHoi BenMuMHM MpUOYTKY; 3a piBHEM MOTOYHMX LiH
(KOHKYpEHLLT); 3a piBHeM nonuty Touo. LLIsixn BAOCKOHANCHHS LIHOYTBOPEHHS

HA MPOJYKILiIO (MOCiyru) B YKpaiHi.



15

[Tpubytok 1 gOXiA SIK OCHOBHI MOKa3HWKK (IHAHCOBHX pe3yJbTaTiB

pisnbHocTi nianpremcrsa. Jkepena GopMyBaHHS 3arajibHOi BENUYHHYI TPHOYTKY

(noxoay) nianpuemcTsa. Tumosa cxema BHKOPHCTaHHs npulyTKy (10XOY)
nianpuemcria. Touka 6e330MTKOBOCTI.

PentabenbHicTh K BIAHOCHWH  NMOKA3HUK  €(PEKTHUBHOCTI  JisJIbHOCTI

NiANpUEMCTBA.



IMUTAHHSI 10 EK3AMEHY:

. Tunizauis ta knacudikalig niaANpUeMCTB rOTE/ILHOrO rocnoaapeTsa

[

OCHOBHI YMHHUKH THII3ALIT MINPUEMCTB FOTEJIbHOTO roCcnoaapcTsa

('S}

Ocob6auBoCT! KaacHdikail roTe/IbHUX MIANPUEMCTB

4 XapakTeprUCTHKA MPUMILLEHb TOTEIbHUX MIANPHEMCTB

S Cknaa NpUMIiIeHb roTe/IbHUX MiANPUEMCTB

6 ['pomaschKi MPUMiLIEHHS TOTEITIO

g JKutioBi mpuMiLLEeHHS!

8 Opranisauis GyHKLIOHYBAHHSA OCHOBHHX CITyK0O roTesito

9 TexHomoriuHuii LK1 00CIyroByBaHHS KIi€HTIB B roTei

10. Opranizanis Ta TexHonoris GyHKUioHyBaHHs ciyk0u npuiioMmy Ta
po3mititens. Opraxizatlis Ta TEXHONOTIS QyHKIIOHYBAHHS cnyx6u housekeeping

1. Opranizauis GpyHkuionyBaHHs ciy:0n Oe3nexu B roTesti

[2. Opraxizauis  podOTH  rapsioro  Hexy. [lpunuunu  pobotn  Ta
opranisaiist poOOUYHX MICLIb.

13. Opranizauia poGotn xonoaxoro uexy. llpunuunn poboTH Ta
oprasizailisi poOOUNX MicClib,

14.  KOHTpOIb SAKOCTI MPOAYKIIT peCTOPAHHOrO roCroapeTsa.

5. HopmyBanHus npaui B peCTOPaHHOMY rocriogapctsi. Hopmu mpaiti ta
iX Kjacudikaris.

16. Knacudikanis BuTpaT podo4oro vacy.

17. Xapaktepuctuka MeHio.  [lpusHaueHHs  Ta  [PUHLHKTH Horo
cistanants. Buan meHio, ix opopMmieHHs.

18. XapaktepucTHKa NpeHCcKypaHTy, BMHHOT TA KOKTEHIbHOT KAPTKH,

19.  Kuininrosi TexHosorii MiAroToBkH MpHUMIllEHb 10 00CIyroByBaHH:
CIOKMBAYUIB, TX caHITAPHO-TirieHiYHa CIPAMOBAHICTb.

20.  OcoGAHBOCTI MIATOTOBKH 110 0OCAYTroBYBaHHS MOCYLy, NpulopiB Ta

CTOJIOBOT OLITM3HU.
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21. [llonepenne cepBipyBaHHs — CTOJY. OcobnuBOCTI  MONEPEAHLOTO
cepBipyBaHHs CTOJIY CHiZIaHKY, 001y, Beuepl.

22, TexHONOriuHMii mpouec 00cIyroByBaHHs CrOKUBAYIB Y pecTopai.

23.  Opranizauis o6ciyroByBaHHs OaHKeTIB 32 CTOJIOM.

24,  Opranizauis 06¢1yroByBaHHs CroKHBaYiB Ha OeHkeTi-priomi,

25. Opranizauis nposejachHs  OaHkety 3a  CTOJOM 3 HaCTKOBUM
00cayroByBaHHIM OdilliaHTamu.

26.  TexHOJOMYHI MPUHIKTTH BUPOOHHULTBA KyaiHApHOT MPOLYKLIT.

27.  OcHOBHi NOHSTTS npo HaniBpaGpukaTH, KyJiHApHY MPOAYKLLIO,
KyJliHapHy 00pOOKY MPOLYKTIB, PELENTYpH.

28. Knacudikailis kyJaiHapHOT MPOLYKLIT.

29.  Menro Ta BUpoOHHYa Nporpama.

30. TexHo0ris CTPaB Ta KyJiHApHUX BUPOOIB 3 M'sica.

31. TexHoJjoriss NpUroTyBaHHs CTpaB 3  BApCHOro,  CMAXKCHOTIO,
TYLIKOBAHOTO, 3aMIeYCHOr0 Ta CIYCHOT0 M'Aca,

32, TexHoJoOris CyMiB. 3HaYeHHs CyIiB y XapuyBaHHI JIOAHHH.

33.  ACOpPTHUMEHT Ta KiacHikailis cynis.

34.  TexHOJOris OKPeMUX BHAIB CyMiB. YMOBH i TepMiHH 30epiraHHs Ta
peanizallii roroBoi npoykuii. Bumoru 10 if SIKOCTI.

35. 3arajpHi BiZOMOCTI Mpo BWAKM TicTa, BUIEYEHI Ta 03100110 BaJIbHI
HarnidadpukaTH.

36.  Knacudikauin Ticra, HanmispaOpukaTis Ta TIOTOBHX OOPOILHAHUX
KOH/IMTEPCHKUX BUPOOIB.

37.  XapakTepucTHKA TEXHOJIOMTYHUX BJACTHBOCTEN BUXIJAHOT CMPOBUHH,
3araabHa TIPUHLMIIOBA  TEXHOJNOrIYHA  CXEMa  BUIOTOBJICHHS OOPOLLIHAHNX
KOHJIMTEPCHKHUX BUPOOIB.

38.  MeHEKMEHT TOTe/IbHO-PECTOPAHHOr0  rocrnoaapcTsa. CYTHICTD,
OCHOBHI NIJAXOAH

39. CyTHiCTb | OCHOBHI TiJAXOAM B meHexMenTi. Cy6’ext T1a 00°€KT

yrpasiiHms, iX XapakTepucTHKa, B3aeMO3B 430K i B3aEMOJis.
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40.  ®yHKUIT MEHEZKMEHTY B IOTEIbHO-PECTOPAHHOMY Oi3Hecl.

41. Opranizauis sk QyHKLIS MCHEKMEHTY.

42. TlnanyBaHHs sSIK QYHKLIS MEHEDKMEHTY.

43.  MotuBalis K QYHKLiA MeHeKMEHTY i 1T 0cOOIMBOCTI B rOTE/IBHO-
pecTopaHHOMY Oi3Hecl.

44.  KonTponb six GyHKLis MeHeKkmenTy 1 1 0COOJIMBOCTI B rOTEIbLHO-
pecTopaHHoOMy Oi3Hecl.

45.  3arajbHa XapakTepUCTHKA MEHEUKMEHTY MiANPHEMCTB FOTEJIbHO-
PECTOPAHHOIO rOCNOAaPCTBA

46. YMOBM ICHYBaHHS Ta SKMTTE3JATHOCTI MIANPUEMCTBA OTEJIbHO-
PECTOPAHHOTO FOCMOAAPCTBA Y 30BHILIHBOMY cepeloBHLLL, (AaKTOPH 30BHILIHBLOTO
cepeI0oBUIIA.

47. XapaKTepHCTHKA OCHOBHMX €JEMEHTIB BHYTPILUHBOTO CEpPeIOBULLA
MiANPUEMCTB FOTEJIbHO-PECTOPAHHOIO rOCNoAapeTBa.

48. ®opmu  ynpasiiHHsg  rOCMOAAPCHKOKO JAUSBHICTIO  MIANPUEMCTB
FOTEAbHO-PECTOPAHHOIO FOCNOAAPCTBA

49, BusnaueHHs Majoro 0izHecy, nepesaru i Heponiku manoro Oisxecy.

50. Opanyait3uur gk 0posiaHa hopma ynpasiriHHA Y cepl roresbHoO-
PECTOPAHHOI0 rocrnoaapeTna.
51.  TlianpnemMcTBo, Lii Ta HANPSIMKK HOro AisAbHOCTI.
52, Tlousitrst «igmpuemcerBoy. Knacudikauis mianpuemMeTs.
53.  TlousTrs BUPOOHMYOT MPOrpaMu Ta npasua ii po3pooKH.
54. Cucrema NOKa3HUKIB, 1110 BUMIPIOIOTH BUPOOHKYY MPOrpamy.
55.  dakTopH, 1O BU3HAYAKTH BUPOOHHYY MTporpamy.
56. BupoGHHua nporpama TypUCTUUHOTO MIANPHEMCTBA, 1T CKJ1a/10BI.
57. Ekcnuayarauiiina nporpama rotesmo, i CKJIA10BI.
58.  TosapooOir 3akiaiy peCTOpaHHOIro rocnoiapeTsa.
59.  TToHSTTS BUPOOHMYOT MOTYKHOCTI Ta i1 BUAM.
60. OCHOBI METOMUHI MIAXOH 10 PO3IPAXYHKY BHPOOHHYOT OTYKHOCTI.

61. CrpykTypa OCHOBHUX (OHJIB Ta I BUAH.
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62. IlepsicHa, BiIHOBHA 1 3aJIMLIKOBA BAPTICTh OCHOBHUX (OH/IB.

63. 3HOC OCHOBHHMX (DOHIB TA HOTO BUH.

64. AmopTH3allis OCHOBHUX (QOH/IB, METO/H iT HapaxXyBaHHS.

65,  OCHOBHI MOKA3HUKM PiBHS €(PEKTUBHOCTI BHKOPHCTAHHHA 00IroBHX
KOLLTIB.

66. Kanpu nianpuemctsa. Kareropil nepcoHaiy MianpueMCcTBa.

67. TlpojyKTHBHICTH mpaul K eKOHOMIuHA Karteropis. MeToaAnYHI
HiIXOZM 10 PO3PAXYHKY TTPOJLYKTHBHOCTI npatti.

68.  UMHHMKH 3pOCTAHHS MPOLYKTHBHOCTI rpati.

69. MoTHBaLlis Ta CTHMYJTIOBAHHA Mpatll.

70. TloHSTTA OMJIATH MpaLi.

71.  OcHoBHa 3apo0iTHA NuaTa i J10/1aTKOBA O1JlaTa rpatli.

72.  opM™H i cMCTEMH OMIATH Npalt Ha MiANPUEMCTBAX.

73.  @yHkuii onaaTy npaui ta ix peastizaiis.

74, ButpatH NiANPHEMCTBA Ta 1X kaacudikatlis.

75.  Kourropuc nijnpremersa. 3MicT i METOIMKA O00UYHUCIICHHS KOLITOPUCY
BUPOOHHULITBA.

76. CobiBapTicTh NIANPHEMCTBA TA MPOJY KL,

77 Tlokasunku codiBapTocTi npoayKitii Ta NopsioK 1X 00UHCIICHHS.

78.  Kanpkymopanus Ta ioro micue B eKOHOMIYHUX pO3paxyHKax.
O’ €KTH KUTbKYJIIOBAHHS I KaTbKyIALIAH] OAMHMILL

79. @akTopH, LUO BIIWBAIOTL HA GopMyBaHHs TOTOYHUX BUTPAT
MATPUEMCTBA.

80. Amasi3 BUTpAT Ta MOLIYK PE3EPBIB 3HUAKCHHS BUTPAT.

81. TlpubyTok i A0Xi/ AK OCHOBHI MOKA3HUKH (hiHAHCOBMX pe3yJibTaTIB
AiSABHOCTI MAIPUEMCTBA.

82.  PentabesibHICTL SK BiJIHOCHHH MOKa3HHK epeKTUBHOCTI JifAbHOCTI
MiNPUCMCTBA.

83,  KOHKYpeHTOCIPOMOKHICT MPOJYKILii Ta iT OLIHIOBAHHSL.

84.  SlkicTh ToBapy. PiBHI fKOCTI TOBapYy.



85. OcHoBHI GYHKLIT LiHA.
86. ETtanu npouecy HIHOYTBOPCHHS.

87. OCHOBHI METO/IH LLIHOYTBOPEHHS.

88. Micie rutaHyBaHHs B cucTeMi MeHeKMEHTY. POpMH IJIaHyBaHH i

BU/IM TIJIAHIB.
89. TexHomoris rjiaHnyBaHHs.

90. TlonsTtrss Oismec-muany i OizHec nujawysanus. Mera CTBOPCHHS

Oi3Hec-TIIaHy.



PEKOMEH/JIOBAHA JIITEPATYPA:

1. JICTY 4281, 2004 3akiaan pecTOpaHHOTr0 rocnoaapeTsa. Knacudikaris.

2. [paBuna poGoOTH 3aKkJailiB (MIANPUEMCTB TPOMANAHCHKOrO XapHyBaHHH
(Haka3s MIiHICTEpPCTBA EKOHOMIKH 3 NHUTaHb €BPONeHCHKOT iHTerpauii Yxpainu Bij
27.07.2002p. Ne219)

3. ZICTY 1SO 9000-2001. Cuctemu ynpasiinHs AKicTio. OCHOBHI MOJIOKCHH.

4. Hakas Minexonomiki Bix 03.01.2003 3a Ne2. PexomeHa0BaHI HOPMHM
TeXHIYHOrO OCHALLEHHS 3aK1a/1iB FPOMAJISHCHKOIO XapyyBaHHs.

5. . Aspyuxas WM. butBa 3a rocts. Crtpaterun W TaKTHKH PECTOPAHHOrO
mapketunra / Mpuna Aspyuikas. — M. 1 PecTopanHble BEAOMOCTH, 2015.— 184c.

6. Aradonosa JI. [linroroska Oiznec-raany: TpakTUKyM / JI. AradoHoBa. —
K.: 3nanns, 2001. — 158 ¢.

7. Apxinos B. B. Pecropanna crnpasa: ACOPTHMECHT, TEXHOJIOTis 1 yrpaB/iHHs
aKicTIO  NPOAYKLii B CydacHOMY — peCTOpaHi; Hapuanpnuit  mociOnuk /
B. B. Apxinos, T. B. Isannuxosa, A. B Apxinosa. . — K.: ®ipma «IHKOC»,
[lenTp HaBuanLHoi aiteparypu, 2007. — 382 c.

8. Apxinos B.B. Oprauizauis obciyropyBaHHs B 3aK1agax pecTOpaHHOro
rocnogapersa / B. B. Apxinos, B. A. Pycascera — K: Llentp y4u0O0BOT JiTEPATYPH,
2009-340c.

9. Apxinos B.B. Opranizatlisi pecTOPaHHOTO rocrnoaapeTsa / B. B. Apxinos —
K, Inkoc, 2007-280c.

10.Baiinuk  C.M. ToctuHuuyHoe xo3siiicTBo. OpraHusauus, yrnpaBjeHHE,
obcayxkuBaHue. Yuebnoe nocoGue: 3-e usn. / C.U. Baiinuk — K.: Jlakop, 2008. —
288 c.

1. Baitiuk  C.1. Tortenwne rocnoaapetBo. ObGaanHaHHs. CBPOPEMOHT.
Excrnyarauis. / C.M. baitamk — K.: lakop., K.: Bupa-P., 2003. - 334 c.

12. bapano B.C. Texuojorus npou3BoacTsa IMpOLyKTOB 00I1ECTBEHHOTO

nutanus. / B.C. Bapanos -M.: Dkonomuka, 2007. - 399 c.



22

13, Busnec-rmnanuposanue © ydeoHuk / noa. pex. T. [ Tlomamoxk, B. 4.
FCopduukens. — M. : By3osckuii yueOHHK, UH®PA-M, 2015. — 296 c.

14. Bappoy., Kosin. Bisnec-nian : npakT. nocibuuk: nep. 3 aHri. / K.
bappoy [Ta in.]. — K. : 3Hanns, 2012. — 285 c.

13 bepesin O. B. Exonomika ninnpuemcrsa: Hapu. nociouuk. / O.B.
Bepesin, JI. M. bepesina, H. B. Byrenko. — K.: 3nanns, 2009. — 390c.

16. Boumap H. M. Ekonomika nianpuemersa. / H. M. bornap— K: ACH,
2014.- 400c.

1% Boporina JIJI.  bi3Hec-njaHyBaHHA: METOJI0JI0TIsl, METOJMKA,

MexaHisM © HaBu. mociG. st cTyja. BhuL Had. 3aki. / JLL.Boporina, B.€.
Boporin, B.I1. Yaiikoseska; €pon. yn-1. — K.+ Bua-so €sporn. yu-ty, 2010. -
223 ¢

18. I'ymeniok B.B. Typusm T1a rote/ibHO-peCcTOpaHHa cripasa: Exonomika,
LIHOYTBOPEHHS, CKOHOMIUHHH anasi3, Oi3HeC-MlaHyBaHHsL: [ToCIOHUK-TIPAKTUKYM
JUTst CAMOCTIMHOT Ta iHAMBiAyanbHOT podoTh cTyaeHTis. / B.B. ['ymeHiok. — [BaHo-
®panxisebk: ,[lrai™ LIT, 2011. - 200 c.

19. Exonomika mianpuemcrsa / 3a 3ar. pejl. 1.e.H., npod. MerbHuika L
— Cymu: 2004. 648c.

20. Exonomika mimmpuemctsa / 3a 3ar. ped. A.€.H., mpod. lleTposnya
.M. — JIbBie: Hosnii Csit , 2014. — 680c.

21 Exonomika mianpuemcrsa: [liapyununk / 3a pen. A.B. HWlerau. — K.
3uanus, 2006. —614c.

22, Exonomika mianpuemersa: [ligpyunuk / 3a 3ar. Ta HayK. pel. gD
HIsunanerko. — ( BuL. 4-te, nepepod. i non.). — K.: KHEY, 2009. — 816c.

23 Enxuna B.J1, borauses M.K., [lponnukuna JLIL Obopy/loBaHHe
npeanpustuii  nuranus. — Tom 1. Mexanuueckoe obopyjaosaHue. — M.
JkoHomuka, 1987. —447c.

24, KaGywkun H.M. OCHOBbI MEHEUKMEHTA FOCTHHHIL W PECTOPAHOB:

yuyeGHoe nocotue / H.M. Kabywikun. — M. KHOPYC, 2013.-416 c.



23

25, Kotnep ®. Mapketunr. ['ocTenpuuMCTBO W TYypHU3M . yued. s
By308 / ®@. KoTiiep; niep. ¢ aurii.; noa pe. P.b. Hosaposoii. - M.: KOHUTH, 2008.
- 787 c.

26. Mamtok JI.IT. OprauizaLisi pecTOpaHHOTO rOCro1apeTBa MiApy4HUK /
JLIL. Mamox. H.B. Tlonctsina, O.10. JlaBunosa. — X. : Bunasuuurso «Jlinep»,
2016 — 488 c.

27. Masibebka M.IL. [oTenbHuii GizHec: Teopis Ta npakTUKa: MijipyuHuK /
M.I1. Maibebka, 1T, Tlanusik. — 2-re BuiL., nepepo0. ta gon. — K.: Llenrtp y40. -
pu, 2012. - 472 c.

28. MeHeKMEHT rOTelIbHO-pecTopantoro Gisxecy. Hasu. nociow. / Iin
saranpHolo peaakuicto M.M. TMormnasepkoro i O.0. I'aua. — K.: Konnop, 2008. -
460 c.

29, Heuatok JLI., Heuaiok H.O. TotensHo-pectopannuii  Oi3nec:
MenerkMenT: Hagu. noci6. — K.: Llentp nasuasnbhoi sitepatypu, 2006. — 348 c.

30. Kpyab I'. f1. OcHoBu rOTe/bHOI CHpaBu : Has4. nocio. : [
cryaentis BH3 / I, 51, Kpysib ; M-Bo OCBIiTH | HAayKH Ykpaiuu, YepHiB. Hall. yH-T
im. 10. ®eabkosnua. — Kuis, 2011. —368c¢.

31. Kyckos A. C. [ocTHHUYHOE 10, YueOHoe nocodue / A. C. Kyckos.
— M.: Hamxos u Ko, 2009. — 328 c.

32, Maxomos ILJL., Cadonos B.B. XonoannbHa TexHika: HaBuanbHui
nocionuk. XJYXT. — Xapkis, 2013. - 224 c.

33. [Mpumak T.0O. Exonomika nianpuemcrsa: Hasu. [TociOnuk. — K.:
Bikap, 2011. — 173c.

34. [Nyuentaiino I1. P. Exonomika i opraxizatlis TypUCTHYHO-TOTEILHOTO
nignpuemuuuTea ; Hasy. rocid. / I P. TTyuenTaino. — K. : LleHTp HaB4 J—pH,
2007. — 344 c.

35, Parywneiii b. A. TexHosnorus npoiyKunn 00ECTBEHHOTO MUTAHHA.
B uByx tomax. \ b. A. Paryumbiii, HW. bapaHos, A. C. Kosasnes u ap. - M: Mwup,
2013 —4l6c.



24

36. Pornes X.M. OcHOBH roTenbHOro mMenemxmenty: Hapu. noci6. /
X. M Pornes — K.: Konpop, 2005. — 408 c.

37.Posmerosa O. I'. Opranizallis roTejibHOrO rocrnojapeTsa @ niapy4nuk / O.
. Posmerosa, T. JI. Mocrtencoka, T. B. Brnomapunk. - Kawmsneus-IToain.
«Abetka» - DOIT Cucun O. B., 2014. - 432 c.

38: Caak A.D. MeHe/UKMEHT B MHIAYCTPHUH TOCTENPUUMCTBA (FOCTUHHLIbI
U pectopatbl): Yuebnoe nocodue. / A. D Caak., M. B. JlkumeHko — CI16.: [utep,
2007.-432 c.

35, Ckooxun C.C. MenepkmeHT B Typusme: yued. mnocobue. /
C. C. CxobkuH— M.: Maructp, 2007. — 447 c.

40. Cokon T.I'. Opranizaisi 00cayroByBaHHsI B TOTENSAX 1 TYPUCTHUHUX
komriexcax : [iapyunuk / T.I'. Cokon . — K. : Anbrenpec, 2012.—446¢

41. Tapaciok I'. M. Bisnec-naan: po3podka, oOrpyHTYBaHHs Ta aHaji3 :
Hasy. noci6. aas crya. BH3 / I'. M. Tapaciok. — Kutomup : KTV, 2006. — 419
B,

42, Texuonoris OpOAYKWIT B 3aKjiafax pecTOpaHHOro rocnoiapeTsa
niapyunuk / C. B. Isanos, B. A. Jlomapeubkuii, B. @, JloueHko ta VE L sapen. L.
B. Isanosa ; HYXT. - K. : HYXT, 2013. - 430 c.

43. TexHouoriss GOPOLHAHUX KOHAUTEPCHKUX 1 XJi000yJS0UHMX BHPOOIB:
Hau. 110¢i6./3a 3ar. pea. I.M.JIuciok — Cymu: BTJ| «YHiBepcuTeTCchKka OCBITaY,
2009. — 464 c.

44. Txkauenko T. 1. EKOHOMIKAa roTe/IbHOTO rOCMOAAPCTBA 1 TYpU3MY : HaBu.
noci6. / T. I. Tkauenko, C. I, [agpuntok. — K., 2005. — 173c.

45. [lboxna C.1O. BisHec-nnanyBaHHs y TypiHaycTpil : HaBy. nocid. s
cTyA. Byl HaBu. 3aki. / Lipoxna C. 10. - Cimd. : ®enike, 2010. - 133 ¢.

46. Uepesko O.1. 30ipHHK HOPMATHBHMX JIOKYMCHTIB JICPKABHOIO
perymtoBaHns y cdepi pecropantoro 6isxecy / O.1. Yepesko, JLIT. Maok, I'.B.
Jleitnnuenko— Xapkis: [TK® “®asop JITL”, 2003.- 440 c.

47. [11ga6 JI.I. Exonomika mignpuemctsa: Hapd. nociOHuk. 2-re BUa. —

K.: Kapasena, 2005. — 563c.



25
48. Wymuno [ 1. TexHosoris MpUroTyBaHH: %1 : HaBy. MOCIOHMK

/T. L. Lymuno. — K. : Kongop, 2008. - 506 c.

3aBinyBau kadeapoio
MDKHAPOIHOT €JeKTPOHHOT KOMEPLLT

T4 FOTE/ILHO-PECTOPAHHOT CIIPABH .'__-iﬁ?m fo— Harans JAHBKO



