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BCTYII

[Iporpama HaB4anbHOi IUCHUIUTIHM «[HO3eMHa MOBa Ta MEpEeKIaa» CKIafeHa BiAMOBITHO 10
OCBITHBO-TIPO(ECiitHOT (OCBITHBO-HAYKOBOT) POTpaMH MiJArOTOBKU GaKajlaBp

Harnpsmy 056 Mi>xkHapoaHI €KOHOMIYH1 BITHOCHHI

1. Onuc HaBYAJBLHOI AUCIHUILTIHI

1.1. Meroro BUKJIAJaHHS HAaBYAJIbHOI MUCHUIUIIHA € (OPMYBaHHs y CTYJEHTIB 3arajibHUX Ta
npodeciiHO-OpiIEHTOBAHNX KOMYHIKATUBHUX MOBJICHHEBUX KOMITETEHIIIT 1 3/[IHCHEHHS B TIPOIIEC]
HaBUYaHHS BUXOBAaHHS, OCBITH 1 PO3BUTKY OCOOMCTOCTI CTY/ICHTA.
1.2. OcHOBHMMHM 3aBIAHHSIMH BUBYCHHS MAWCHUIUIIHU € HAOYTTS CTYJCHTAMH MOBHHX,
JIHTBOKPAiHO3HABYMX Ta KYJIbTYpPOJIOTIYHUX 3HaHb 1 POpMyBaHHI CHCTEMH MOBJICHHEBUX YMIHb
3 TOBOPIHHS, YATAHHS, IUChMA Ta ayAIFOBaHHS.

1.3. KinbkicTh kpeauTiB 12
1.4. 3aranpHa KUIBKICTh roauH 360

1.5. XapakTepucTrka HaBYAIbHOT AUCIUILTIHU

O00B’s13K0Ba

Jlenna ¢opma HaBuaHHS

3aounHa (qucraHIiiiHa) popmMa HaBUAHHS

Pik miarorosBku

3-it | 3-it
Cemectp
5-if, 6-ii | 5-if, 6-i
Jlexii
TOJ. | TOJ.
IIpakTryHi, cCeMiHApCHKi 3aHSITTS
232 rop. ‘ 46 ron.
JlaGopaTopHi 3aHATTS
TOJI. \ TOJ.
CamocriitHa pobora
128 rox. | 314 ron.

InauBiTyanbHi 3aBIaHHs

1.6. 3amnaHoBaHi pe3ynbTaTH HAaBYAHHS. CTYACHTH MAalOTh OBOJIOJITH HAaBHYKaMH 3IiHCHIOBATH
npodeciiiHe CIIKyBaHHA Ta O€P)KyBaTl HEOOXiHY npodeciiiny iHpopMalliro 3 iIHO3eMHHUX BUIaHb
2. TemaTHYHU JIAH HABYAJILHOI JUCIUILIIHA

Po3zain 1. Bupobu Ta nakyBaHHA

Tema 1. Bupobu Tta makyBanHs. MopjanpHi miecioBa can, may, must, have to, be to. Dynkmii
MOJaIbHUX Ji€ciiB. Tunu iHPIHITHUBY 3 MOIaTbHUMH J11€CTIOBAMHU.

Po3ain 2. Kap’epu

Tema 2. Kap’epu. Mopanbhi miecioBa should, ought to, shall, will, would, need, dare. ®ynkumii
MOJIaJbHUX Ji€ciiB. TUNM 1HPIHITUBY 3 MOJIAJILHUMU J1€CTIOBAMH.

Po3ain 3. Yxnanganus yroa

Tema 3. Yxnamauas yroja. @yHKIT MOJATBHUX JAiecmiB. THITH iHQIHITUBY 3 MOJAIIBHUMH JIECTIOBAMH.

Po3nia 4. Komnanist Ta ciapHOTA.
Tema 4. Kommanist Ta CIijIbHOTA.
Po3ain 5. 3muTTa Ta NOrIMHAHHA.
Tema 5. 3MuTTS Ta TOTTMHAHHS.
Po3zain 6. MixxnapoHa TOpriBis.
Tema 6. MixxHapoaHa TOPTiBIISL.




3. CTpyKTypa HABYAJIbHOI JUCUMILTIHA

Hazeu po3niniB i Tem KinpkicTh TomuH
neHHa popma 3a04Ha (hopma
yCb y TOMY 4HCHI yCb y TOMY YHCHI
oro|n| m |m|iH| c.p. |oro| m | m |mb. | 1| c.
a | o H| p.
0 i\
1 2 /3|4 (5|6 7 |8 9|10 11 |1] 13
2
Cemectp 5
Po3ain 1
Tema 1. BupoOu ta nmakyBanHs. MonaibHi
mecnog? can, may, must, havg to, be to. 62 38 24 67 5 60
DyHKIIT MOJAaIbHUX  JIECIHIB. Tunn
1H(}IHINBY 3 MOTAILBHUMH J11€CTIOBAMHU
Pa3zom 3a pozainom 1 62 38 24 67 7 60
Po3zain 2
Tema 2. Kap’epu. MoganbHi gieciioBa 24 60
should, ough.t“to, shall, will, .wou‘ld, need, 62 38 67 7
dare. ®yHkii MOgaIbHUX AieciiB. Tumnu
1H(IHITHBY 3 MOIAJIBHIMH J1€CTIOBAMH.
Pa3zom 3a po3ainom 2 62 38 24 67 7 60
Po3ain 2
Tema 3. Yxnaganus yrog. OyHkii 20 40
MoJanbHUX AieciiB. Tumnu iHiHITUBY 3 56 36 46 6
MOJAJIbHUMH J1€CTIOBAMH.
Pazom 3a posaisom 3 56 36 20 46 6 40
Cemectp 6
Po3znia 4
Tema 4. KomnaHis Ta COiIbHOTA. 60 40 20 58 8 50
Pazowm 3a posninom 4 60 40 20 58 8 50
Po3zain 5
Tema 5. 31UTTA Ta MOTIMHAHHS 60 40 20 58 8 50
Pazowm 3a posainom 5 60 40 20 58 8 50
Po3nia 6
Tema 6. MixkHapo/1Ha TOPTriBIIs 60 40 20 64 10 54
Pazowm 3a posainom 6 60 40 20 64 10 54
Ycbozo 200un 360 | 232 | [128 |360 46 | | 314
4. TeMu NpaKTHYHUX 3AHATh
Ne Ha3zpa Temu Kinbkic
3/m Th
TOJIMH
Cemectp 5
Pozaia 1
1 | Tema 1. BupoOu Ta nakyBanHs. MoaaibHi JieciioBa can, may, must, have to, be to. ®@yHkiii 38
MOJAaIbHUX AieciiB. Tunu iHQiHIMBY 3 MOJAIILHUMU JII€CIIOBAMHU
[Minpyunuk: Allison J. Emmerson P. The Business. Intermediate. Student’s Book. — Macmillan
Publishers Limited, 2013. — PP.36-48
I'opnon E.M. I'pammaTika COBpeMEHHOTO aHTIIHCKOro si3p1ka. — M. : KTV, 2007.




Kpsunoa N.I1. COopHEK yIpaKHEHUH 10 TpaMMaTHKe aHTIHICKOro s3bika. — M. : K'Y, 2007.
—C. 106-129.

Po3ain 2

Tema 2. Kap’epu. Moganshi aieciosa should, ought to, shall, will, would, need, dare. ®ymuxriii
MOJaNIbHUX Ai€ciiB. Tunu iHQIHITHBY 3 MOJATEHUMH J11€CIIOBAMHU.

[Mixpyunuk: Allison J. Emmerson P. The Business. Intermediate. Student’s Book. — Macmillan
Publishers Limited, 2013. — PP. 48-60.

T'opnon E.M. I'pammaTHiKa COBpeMEHHOTO aHTJIHKHCKOTO s13b1Ka. — M. : KTV, 2007.

Kpsutoa N.I1. CoopHEK ympa)XHEHHUN IO TpaMMaTHKe aHTIuickoro s3bika. — M. : K1Y, 2007. —
C. 129-140.

38

Po3aia 3

Tema 3. VYxnaganns yroj. ®DyHkmii MomanbHuX JieciiB. Tunu iHQIHITHBY 3 MOJAIEHUMH
JIECITOBAMH.

[Minpyunuk: Allison J. Emmerson P. The Business. Intermediate. Student’s Book. — Macmillan
Publishers Limited, 2013. — PP. 62-74.

Tl'opnon E.M. I'pammaTiKa COBpeMEHHOTO aHIHICKOTO s13b1Ka. — M. : KTV, 2007.

Kpsinosa WU.I1. COopHEK ynpa)XHEHHUI IO rpaMMaTHKe aHrMicKoro s3bika. — M. @ KV, 2007. —
C. 140-144.

36

Cemectp 6

Po3aia 4

Tema 4. KoMmanis Ta CIijabpHOTA.
[Migpyunuk: Allison J. Emmerson P. The Business. Intermediate. Student’s Book. — Macmillan
Publishers Limited, 2013. — PP. 74-86.

40

Po3nin 5

Tema 5. 3MUTTA Ta HOTJIMHAHHA.
[Migpyunuk: Allison J. Emmerson P. The Business. Intermediate. Student’s Book. — Macmillan
Publishers Limited, 2013. — PP. 88-100.

40

Po3aia 6

Tema 6. MixkxnapoHa TOPTiBIISL.
[Mixpyunuk: Allison J. Emmerson P. The Business. Intermediate. Student’s Book. — Macmillan
Publishers Limited, 2013. — PP. 100-112.

40

Paszom

232

5. 3aBaaHHA 1J1s1 CAMOCTIHHOI podoTH

3/

HazBa Temu Kinekicte
TOONH

Tema 1.

[TinroroBka iHAMBIAYaJIbHOTO YUTAHHS, TIATOTOBKA J0 NPAKTUYHHUX 3aHSTh,
npe3eHrarlii, pedepyBanHs, poOOTa 31 CJIOBHHKaMHM Ta ay/1i0- Ta BiJleoMaTepiajaMu,
BKITIOYAI0YH EJICKTPOHHI.

24

Tema 2.

I[TixroroBKa iHIUBIIyaIbHOrO YMTAHHS, MiATOTOBKA J0 MPAKTHYHUX 3aHSTh,
npe3eHrarlii, pedepyBanHs, poOOTa 31 CIOBHHKAMHM Ta ay/i0- Ta BiJlcoMaTepiaJaMH,
BKJIFOYAIOYH EJICKTPOHHI.

24

Tema 3.

[TizroroBka iHIUBIYaIbHOrO YATAHHS, MiATOTOBKA JIO TPAKTHYHUX 3aHSTH,
npe3eHrartlii, pedepyBanHs, poOOTa 31 CIOBHHKAMHM Ta ay/i0- Ta BiJeoMaTepiaJaMH,
BKITIOYAI0YH EJICKTPOHHI.

20

Tema 4.

[TizroroBka iHAUBIYaTIbHOrO YATAHHS, MiATOTOBKA JIO TPAKTHYHUX 3aHSTH,
npe3eHrarii, pedepyBanHs, poO0Ta 31 CTOBHHKAMH Ta ay/io- Ta BiJleoMaTepiaaaMu,
BKITIOYAI0YH EJIEKTPOHHI.

20

Tema 5.

[TigroroBka iHIUBIYaIbHOIO YMTAHHS, ITIITOTOBKA JI0 MPAKTHYHUX 3aHSATh,
npe3eHrartii, pedepyBanHs, poO0Ta 31 CTOBHHKAMH Ta ay/io- Ta BiJleoMaTepiaaaMu,
BKITIOYAIOYH €JICKTPOHHI.

20

Tema 6.

[TigroTroBka iHIUBIAYaIbHOIO YUTAHHS, MITOTOBKA O IPAKTHYHUX 3aHSATh,
npe3eHrarlii, pedepyBanHs, poO0Ta 31 CIOBHHKAMHM Ta ayaio- Ta BiJeoMaTepiajaaMH,
BKJTIOYAI0YH EJICKTPOHHI.

20

Pazom

128




6. InauBinya/jbHi 3aB1aHHA
He nepenbaueno
7. MeToau KOHTPOJII0

5 ceMecTp — 3K
6 cemecTp — eK3aMeH
8. Cxema HapaxyBaHHs 0aJiiB
Cemectp 5 (3aiik)

[ToTouHuil KOHTPOJIB, CAMOCTIHiHA poOoTa
. . samikoBa | Cyma
Po3zmin 1 Po3zmin 2 poGota
Tl T2
30 (15+15) 30 (15+15) 40 100
CemecTtp 6 (ek3aMeH)
IToTo4yHMi1 KOHTPOJIb, CAMOCTIHHA poOOTa Cyna
Po3nin 1 Po3nin 2 Ex3ameH M
T3 T4
30 (15+15) 30 (15+15) 40 100
Ikana ouiHIOBaHHSA
Cyma OaniB 3a BCl BUAM HABUAIbHOI OmuinKa 3a HaliOHAILHOKO INKAJIOK)
TiSUTBHOCTI TIPOTSATOM CEMECTPY IS eK3aMeHy TSt 3aTiKy
90 - 100 BIJIMIHHO
70-89 nobpe 3apaxoBaHO
50-69 3aJ0BUILHO
1-49 HE3a10BLIBHO HE 3apaxOBaHO

9. PexoMeHg0BaHe METOAHYHE 3a0e3MeYeHHST

OcHoBHa JiTepaTypa
. Allison J. The Business Intermediate Student’s Book / J. Allison, P. Emmerson — Macmillan
Publishers Limited, 2013. — 160 p.
. 'opogon E.M. I'pammaruka coBpeMeHHoro anriuiickoro sizeika / E. M. T'opmon, U. IL
Kpsutoa, —13-e y31. — M. : K1V, 2007. — 448 c.
. Kppiosa N.I1. COopHuUK yrpakHEHUH MO rpaMmaruke aHriauickoro ssbika / Y. I1. KpbuioBa
—12-e w3n. — M. : KI1Y, 2007. — 432 c.

JlonomizkHa Jiiteparypa

. 3wmiitosa I.B. Practical English Grammar: naBuansHO-MeTOMMUHU# ociOHUK / .B. 3miiioBa. —
X.: XHY imeni B.H. Kapazina, 2012. — 156 c.

. Kaymanckas B.JI. I'pammatuka anrnuiickoro s3bika / B.JI. Kaymanckas. — M.: Aiipuc Ipecc,
2008. — 384 c.

. Cemuenko H.O. Mopanbhi niecnoBa: HaBuansnuit mocionuk / H.O. Cemuenko. — X. : XHY
imeni B.H. Kapasina, 2011. — 129 c.

. CrapueBa H.M. Kontpaktu Ta minosi mamepu: HaBuanbHo-meromumunuii mociOnuk / H.M.
Crapuesa. — X. : XHY imeni B.H. Kapaszina, 2007. — 154 c.

. Jones L. New International Business English. Communication skills in English for business
purposes: Student's Book / L. Jones, R. Alexander - New York : Cambridge University Press,
2006.— 176 p.

. Jones L. New International Business English; Communication skills in English for business
purposes: Teacher's Book / L. Jones, R. Alexander - Updated Edition - Cambridge :
Cambridge University Press, 2005.— 224 p.




7. Mascull B. Business Vocabulary in Use: Intermediate / B. Mascull. — Cambridge: Cambridge
University Press, 2010. — 176 p.

10. Indopmauiiini pecypcu

. http://www.designnews.com

. http://www.npd-solutions.com/bok.html

. https://www.livecareer.com/quintessential

. https://www.businessballs.com/curriculum.htm

. https://www.mindtools.com

. http://www.salesvault.com

. http://www.bitc.org.uk/index.html

co N oo o1 A W DN P

. http://www.csr.gov.uk/

MPUKJIAJ 32J]1iKOBOI po00oTH
nepexyan
Translate into English:

Moxna Bac Ha miBcaoBa? MoOXIMBO, 11€ HaKyBaHHS 1 OTpUMAaso OILIHKY 5 3 5. Ane HE MOXe

oytu, mo6 Paga nupextopiB cxBanuia ii Bunyck Ha puHok! Hemyke BOHA BIAMOBi/Ia€ TEXHIYHUM

yMoBaM Ta MiXkHapoaHuM crangaptam? Came Bu six romnosa Bianiny Manu O e 3Hatu! S OyB

a0COJIIOTHO BIIEBHEHHWH, IO BH, TaKUM YCHIIIHUN CIIBPOOITHUK, OCBOIIHMCS B CBITI Oi3HeECY,

HEBIJI'€MHOIO YaCTHHOKO SIKOTO 3aBxkAu Oyma 1 Oyzme »KopcTka KOHKypeHIis. Bu Maibke

IPOBAIWIN YCIO pekiiaMHy KomraHito! [Toroxyrock, 3riJHO 3 TOMOBJIEHICTIO, BaM Tpeba Oyiio

BUKOHATHU HE CJICMCHTAPHE, aJIC 1 He AYKC CKJIAAHC 3aBJIaHHS: BUBUUTU PUHKOBY KOH IOHKTYDY,

PO3pOOUTH €CKI3M 1 MaKeTH 3a JIOIOMOTIOI0 IIbOBOI poOouoi rpynu. Mornu O mpoBecTH 1

JOCJIJIHY eKCIUTyaTallif0, Y0ro BU HE 3p0o0win. 3apa3 HaM HIYOTO HE 3aJUIIAETHCS, IK CYMIIIHHO

npairoBaty. [lpartoiite nHisiogo60Bo i 0€3 BHUXIJHUX, HE COpOMTECsS 3ajaBaTd INUTAHHA, aje,

AKIIO BU XodeTe 30epertd poOoTy, mpuaymaiite mo-HeOyap HeOyBalle, Xoda i_0e3 3ailBuUX

IPUKpPAC Ta HE_TPOMI3JIKE, 110 3MOXKE 3MBYBATH KMITJIMBOIO MOKYIIIS 1 CIOKYCUTH HOTO KYIUTH

came Halll TOBap MOBCIOAM HaBiTh y TPAIUIINHUX KpaMHMISIX Macc-mapkery. [louHiTk 3 TorO,

1110 O3UPHITECA 1 OOMIpKYHTe, 110 MpuBeno Bac no Takoi kpusu. HameBHo, octanHiM yacom Bu

Bi,[["IYBaJ'II/I CHJIbHC HCPBOBC HAIIPYKCHHA, abo Bac nepecninyBana HHU3Ka HECBIAA4 1 MEPCUIKOI,

a6o Ha Bac BmiIumHyla po3MoOBiib MPO YMHCH Bpakalouui ycmiX, abo MPOCTO MOKUHYIIO


http://www.cambridge.org/cambridgeenglish/catalog/business-professional-and-vocational/business-vocabulary-use-intermediate-2nd-edition
http://www.cambridge.org/us/cambridgeenglish/authors/bill-mascull
http://www.designnews.com/
http://www.npd-solutions.com/bok.html
https://www.livecareer.com/quintessential
https://www.businessballs.com/curriculum.htm
https://www.mindtools.com/
http://www.salesvault.com/
http://www.bitc.org.uk/index.html
http://www.csr.gov.uk/

HaTXHEHHA. Ta MH MOXXEMO 0ITH Ha KOMIIpOMIC: KO O BM IIOTOMMJIMCH 3B’sg3aTH celde

3000B’3aHHSAM JOBECTH TPOEKT 1O CTaHy TOTOBHOCTI JO KIHIISI MICSIS, HAIll CHEIialicTh

3’sicyBay O SIK IMiIBUITUTH KoedilieHT e()eKTUBHOCTI MapKeTHHTY. Lle % — 000MmiIbHa KOPUCTD,

MU OTPHUMAEMO HDI/I6VTOK Ha IHBECTUIIMHUMN KaIliTaJa Ta CTAHEMO Sal"aJIBHOBiI[OMOIO MapKoIo!

KinbkicTb 3HakiB 0e3 npo6inaiB: 1417 (3a mkagorw 1500 +/- 10%) KinbkicTh akTHBHHX
MoMmeHTiIB: 40 (3a mkasoro 40)

NPHUKJIAJI eK3aMeHALliHHOI po0oTH

Task 1 (14 points)

Read the text below about online shopping.

Choose the best word to fill each gap from A, B, C or D below.

Every year in the USA over $150 billion is spent online, but this is only 5 % of (1) retail
sales in the country. Most people using the Internet for shopping don't actually make a (2)
online. Instead they use the Internet for pre-purchase research to find the best (3) deals

available, and then they go to that shop (if possible) to make the final purchase.

This is all despite the e-tailing promise that shopping online will be (4) and convenient.
Convenient it might be, but 30% of all online purchases (5) , which means that there are a
lot of disappointed (6) out there. There is also the (7) of credit card security. In
Britain there is over £500m of credit card fraud every year and over 25% of that is when stolen credit
card details are used on the telephone or Internet to place (8) which the card holder does

not find out about until their next statement. As a result of this, many people do not trust websites (9)
their credit card details.

Other potential customers do not like the way websites track their visits and the way some, like

Amazon.com, make suggestions to (10) customers based on their previous purchases. They
see this as being (11) , and even a (12) of their privacy. So although online
retailers have (13) down prices and can (14) large discounts because they are

only taking orders and shipping products from large warehouses, they are still finding it difficult to
turn visitors into paying customers.

1 A.on B. whole C. total D. these

2 A. buy B. purchase C. shop D. demand
3 A extra B. good C. make D. possible
4 A. expensive B. cheap C. good D. quality

5 A fail B. work C. succeed D. bought

6 A.buyer B. customers C. orders D. consume
7 A.problem B. situation C. status D. issued

8 A. products B. goods C. purchases D. orders
9 A. for B. by C.to D. with

10 A. new B. next C. returning D. excellent
11 A. intrude B. intruded C. intrusive D. intruding
12 A. protection B. violation C. entrance D. intrude
13 A. brought B. bring C. bringing D. bought
14 A. ask B. gave C. suggest D. offer



16 points

Read the article below about e-Tailing

In most of lines 35-50 there is one extra word. It is either grammatically incorrect or does not fit in with the
meaning of the text. Some lines, however, are correct. If the line is correct, write CORRECT in the space provided.
If there is an extra word in the line, write the extra word in CAPITAL LETTERS in the space provided.

There are two examples at the beginning.

00 Other sites are closely watching how the people navigate a site, THE
0 and testing out what pages or promotions work best with CORRECT
35 different from customer groups. But seller beware: research done

36 by the New York University’s Stern School of Business has found

37 most shoppers consider it tracking without their consent a violation

38 of their own privacy. When in a store, a customer has no expectation

39 of privacy. But when someone is shopping there online, he or she is

40 usually at home or unless at work. A sales rep barging into your

41 shopping experience can feel like an invasion of privacy.

42 “This is a lot about expectations,’ says NYU Marketing Professor

43 Eric Greenleaf. “You feel like it’s private when you’re available at home,
44 as opposed to there being in a store.’

45 E-tailing company Overstock limits chats to about 10% of its customers,
even if

46 though sales rise briskly even with customers who are engaged in

47 an interactive sales discussion of products. Says Tad Martin, Senior
48 Vice-president for Merchandising and Operations at Overstock:

49 ‘We are taking about the conservation approach right now. We don’t
50 want to really be intrusive.’

Task 3 (14 points)
Match the words to make active collocations.

1. Biodegradable a. limitation
2. Team-building b. servant
3. Damage C. site

4. Civil d. flow

5. Ethnic e. packaging
6. Greenfield f. account
7. Cash g. offer

8. Contingency h. time

9. Ethical I. events
10. Set-up J. minority
11. Down k. actions
12. Lead I. plan

13. Tentative m. time

14. Merchant n. fee




Task 4 (Filling of gaps)
6 points

Read the article below about corporate social responsibility
Choose the best sentence from A—F below to fill each of the gaps.
For each question 1-6, mark one letter.

Do not use any letter more than once.

Corporate social responsibility is all about how your business can make a positive contribution to
life in the places where you operate. (1) . It is about working in partnership with others to
improve the environment and life conditions of the communities you operate in.

(2) ___ . These can be reduced costs, a better reputation, improved morale and better skills
development. Working with the local community can lead to an improved relationship with
partners and clients. Projects can lead to innovation and the better management of risks. It is a
win-win situation for both the community and your business, and will enhance shareholder
value.

CSR starts within the firm in such areas as code of practices governing the giving and receiving
of gifts and hospitality, to extending these codes outside the business to your suppliers. (3) .
It means supporting charities and using company resources — people, time and money — in
specific projects with local partners. (4) .

Some analysts argue, though, that we should move away from corporate social responsibility to
personal social responsibility. (5) .

Another issue is how the results of CSR are reported. (6) .The current situation of short
paper-based reports with more information publicly available on the Internet seems to be the
standard model to follow.

A It seems unlikely that this will move to being completely based on the Web.

B It may be a case of releasing a manager to lend their expertise to a worthy project or
developing, funding and supporting a larger scale project.

C Rather than the corporation being responsible, it is everyone inside and outside the company
who should contribute what they can to social improvements.

D There are many benefits.
E It is about more than just providing employment for your workers.

F It means recognizing the merit of individual members of staff and being fully transparent with
regulatory agencies, customers and the public if something goes wrong.

Task 5 (10 points)
Rewrite these sentences using the beginning of the new sentence given.

1 ICBM are going to make 3,500 employees redundant.

Three thousand five hundred




2 The committee asked me some delicate questions about the company finances.
|

3 We floated the company on the stock market yesterday to great success.

The company

4 ‘Last year we gave a dividend to our shareholders of 25p per share,’ said the CEO.
The CEO

5 ‘As soon as we noticed the problem we took action,’ said the spokesperson.

The spokesperson said that

6 ‘Here at the Stock Market we have been seeing a lot of investment in high technology

companies recently.’

According to the Stock Market, there

7 1told him to order 1,000 pieces initially.

| suggested

8 Unless I get a big pay rise, I'll leave.
If

9 I don't care what you wear if you work hard.
Providing

10 I might consider it if the money was good.

As long as

Part 2 Writing

Task 1
10 points
Write an email based on the following brief. Write about 50-60 words.

You have just received the following email from a customer:
‘To: Customer services

‘Subject: A Complaint
\Dear Sir or Madam,




To: Customer services

| placed an order for an FGT25P from your website on 23 November, hoping it would arrive by
Christmas. It was a present for my nephew. It did not arrive until 5" January, and when it did arrive
the box was damaged and the FGT25P inside was scratched. | would like to return this to you for a
full refund and compensation for the delay and disappointment of my nephew.
Regards,
Marcus Kiggell

Write an email in reply to the customer:

e Apologize for the problem

e Explain what caused the problem

e Say what you will do to solve the problem

To: Mr Marcus Kiggell
Cc:
Subject: Your complaint

Dear




	1. Опис навчальної дисципліни
	1.1. Метою викладання навчальної дисципліни є формування у студентів загальних та професійно-орієнтованих комунікативних мовленнєвих компетенції і здійснення в процесі навчання виховання, освіти і розвитку особистості студента.

