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Mema KOMIUIEKCHOTO aTECTAILIHHOIO €K3aMEHY 3a HAIlPSIMOM ITiATOTOBKH —
BU3HAUCHHS PIBHSA MIATOTOBJICHOCTI CTYJCHTIB OCBITHBO-KBaJi(ikariiHOTO

piBHS «OaKaiaBpy 3a HAPSIMOM MiATOTOBKH «[ OTEIbHO-PECTOPaHHA CIIPaBay.

Xapaxkmepucmuka 3micmy npozpamu. llporpama arecTamiiiHOro eK3aMeHy
CIIUPAETLCS Ha OCBITHBRO-TIPO(ECiiiHy MporpaMy MHiJArOTOBKH OakajiaBpa 3 TOTEIBHO-
PECTOPaHHOI CTIpaBH.

3arajibHi MOJIOKEHHSA

ATecTamiiiHuii  ek3aMeH BCTaHOBIIOE (DAKTHUHY BIAMOBIIHICTH PIBHS
OCBITHBO-TIpOGECIMHOT ~ MIJATOTOBKM  BHUMOTaM  OCBITHbO-KBaji(ikamiitHoi
XapaKTEPUCTUKH.

IIpodeciiiHi kOMIIeTEHTHOCTI (paxiBUiB 0aKAJIABPCHKOI0 PiBHA
MiArOTOBKH 32 HANIPSIMOM MIAroToBKHU «I'0TeIbHO-pecTOPaHHA cIpaBa»:
o 3IaTHICTh JIOCHIP)KYBAaTH KOH IOHKTYpPY PHHKIB Mg (PipM 1 HiAIPHUEMCTB,
K1 HaJIal0Th MIOCIYTH Y TOTEIbHO-PECTOPaHHIN cdepi;

. YMiHHA OOIPYHTOBYBaTH pILIEHHS 3 IMUTaHb OpraHi3alli Ta YNpaBJiHHA

TrOTEJIbHUMH Ta PECTOPAHHUMU MIIPUEMCTBAMU;

o YMIHHS OOTPYHTOBYBATH pPO3POOKY TPOEKTY TOTEIbHO-PECTOPAHHOTO
IIMPUEMCTBA;
o YMIHHS aHaJI3yBaTH, MJIAaHYBaTU Ta MPOTHO3YBAaTU AiSUIBHICTH TOTEJIBHO-

PECTOPaHHUX MAIPUEMCTB;

o YMIHHS pO3pO0JIATH Ta BIPOBAIKyBaTH HOBOBBEICHHS;
o YMiHHA (POPMYBATH NPOIYKT Ta MOCITYTy FOTEIbHO-PECTOPAHHOIO 3aKIaaYy;
o YMIHHS KOHTPOJIIOBATH Ta OIHIOBATH SKICTh TOTEIbHO-PECTOPAaHHOI

MPOIYKIli Ta MOCTYrH, 3a0€3MeYeHICTh pecypcaMH Ta JTOTPUMAaHHS TEXHOJIOT1i
HaJaHHS TOTEIHLHO-PECTOPAHHUX TIOCITYT;

) BOJIOJIIHHS OCHOBHMMH METOJaMU, croco0aMu 1 3aco0amMul OTpUMaHHS,
30epiranHs, nepepooku iHpopMmallii, HABUYKU POOOTH 3 KOMITIOTEPOM SIK 3aCOO0M
3a0e3nedeHHs] 1H(OpMAIlEl0 Yy TOTEIbHO-PECTOPAaHHIM CrpaBi, 37aTHICTh

MPAaIlOBATH Y II00aTbHUX KOMI'IOTEPHUX MEpexkKax;
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o BOJIOAIHHSI OCHOBHMMM METOJIaMU OpraHizailii Oe3MeKu >XUTTENISITbHOCTI
JIIOJIeH, 1X 3aXUCTy BiJI MOKJIMBUX HACHIAKIB aBapiil, Karactpod, CTUXIMHUX JIHX

Ta IHITUX CUTYAIlli y TOTEIBHO-PECTOPaHHIN CIIpaBi.

[Topsimok CTBOpEeHHS Ta oprasizamiss poOOTH  eK3aMEHaIlIMHOiI KOoMICii
pernmaMeHTyeThes:  «llomokeHHSAM Tpo TOPSIIOK CTBOPEHHS Ta OpraHi3aiiio
pobotn Ex3ameHarniitHoi komicii ayis atectarii 3400yBadiB BHUILOI OCBITH, SIKI
OTPUMYIOTh CTYMiHb OakanaBpa, marictpa (OCBITHBO - KBajiQiKaliifHUNA piBEHb
OakasnaBpa, criemianicra, wmarictpa) B XapKIBCbKOMY  HaIlllOHAJbHOMY
yHiBepcuteTi iMeH1 B. H. Kapasina» (31 3minamu) Big 29.05.2015, mpot. Ne 6 ta
BBCJCHUM B Jif0: Haka3oM pekropa Big 03.06.2015 p. Ne 0202-1/215 Ta
«ITonoxxeHHsIM PO OpraHizaiifo OCBITHBOI'O TMpolecy B XapKiBCBKOMY
HarioHansHOMY YHiBepcuTeTi iMeHi B. H. Kapazina» Bixg 25.04.2016 p. Ne 0201-
1/599 mpot. Ne5 BBemeHuM B Jif0: Haka3oMm pekrtopa Big 23.05.2016 p.( 3i
3miHamMu BHeceHuMu 28.11.2016 p., mpotokon Ne 15 ta BBeaeHMMHU B iIO:

Haka3zoM pektopa Ne 0202-1/599 Binx 14.12.2016 p.)



KPUTEPII OLIIHIOBAHHS
NMACBbMOBUX BIJINOBIJIEA HA
KOMIIJIEKCHOMY ATECTAIIMHOMY EK3AMEHI
3 TOTEJBbHO-PECTOPAHHOI CIIPABH

Yac BukoHaHHs — 60 XBUIMH

Tectn — 100% ( 20 TecToBUX 3aBAaHb )

KpuTepii omiHroBaHHS:

«5» - 20 — 18 BipHMX BiAmoBiAEH

«» - 17 — 14 BipHUX BiAMOBIACH

«3» - 13 — 10 BipHHX BiAMOBiIEH

«2» - 9—0 BipHHX BiaNOBIAEH

YBAI'A! ¥V pa3si eukopucmanus 3a00poHeHux odxcepei CmyoeHm Ha GUMOSY
YnreHa exK3aMeHayiuHol KOMICII 3anuuae ayoumopiro ma 00epiucye 3a2allbH)y

nynvosy oyinky (0%).

3a migcymMKamMu ~ €K3aMeHy CTylAeHT Moke HaOpatu Bim 0 mo 100 Oami
BKIOUHO. Habpana cyma 6aiB 31 100-6a10BO1 MKy OIIHIOBAHHS ITEPEBOIUTHCS B

4-0asioBy y Takuii crocio:

KinbkicTp BipHHX O1iHKa 3a HalllOHAJIBHOIO IIKAJIOK KinekicTe Oanis
BiAIOBiAEH

20 100
19 5 (BiIMiHHO) 95
18 90
17 85
16 4 (m06pe) 80
15 75
14 70
13 65
12 3 (3aJ10BUTBHO) 60
11 55
10 50
9 45
8 40
7 35
6 2 (He3a70BUTHHO) 30
5 25
4 20
3 15
2 10
1 5




ArtecTtaliiine BUIPOOYBaHHA 3a HampsMOM MmiaArotoBku 6.140101 -
«l"oTenbHO-pecTOpaHHa CIpaBay MPOBOAUTHCSA Yy (HOpPMI MHUCEMOBOTO €K3aMEHY.

Ex3amenarriiine 3aBianas MiCTUTh 20 TECTOBUX 3aBJaHb 3 HACTYIHUX JUCIUTLIIH:

e «Oprasi3aiis TOTeJILHOTO rOCIOAapCTBa »

e «Opranizaiisi peCTOpaHHOTO TOCTIOAAPCTBAY

o «TexHomnoris NPOAYKIIii peCTOPAHHOTO TOCMOIAPCTBAY

o «MeHeIKMEHT TOTETIbHOTO Ta PECTOPAHHOTO TOCTIOIAPCTBA»

o «YcTaTKyBaHHS 3aKJIaJ(iB TOTEIHLHO-PECTOPAHHOTO TOCIIOIAPCTBAY
o «ExoHOMIKa manmpueMCcTBa»

e «bi3Hec-MIaHyBaHHS B FOTENBHO-PECTOPAHHOMY FOCIOJAPCTBI»



IMPOT'PAMA EK3AMEHY

Jucunumiaina 1: OPTAHIBAIIA 'OTEJIBHOI'O I'OCITOJAPCTBA

XapakTepucTHKa OCHOBHUX THUIIIB 3ac001B po3MillieHHs. TpaH3uTHI roTel —
iX Tpu3HAYeHHs, po3TamryBaHHs. JlUloBI TOTenmi — X TMpU3HAYECHHS Ta
MICIIe3HAXO/DKeHHS. 3arajabpHi Ta crenudidHi QyHKI[IOHAIBHI BUMOTH JI0 TOTEIIB
naHoro tumy. KypopTHi roremni: iX mNpu3HadeHHs, ocoOiauBOCTi. ['orenm mis
CIMEIHOIO BIAMOYMHKY - MPU3HAYECHHS, OCHOBHHMI OOCITyTOBYIOUHMI KOHTHUHIEHT.
TypuctuyHo-eKCKypciitHi roteni. TypucTuuHO-CIOPTUBHI ToTeni. CremianizoBaHi
TYpPUCTUYHI FOTEN1 — X MPU3HAYEHHS, MICLIE3HAXOHKCHHS.

Opranizanis OpUMIILIEHb XKUTIOBOI Ta HEXHUTIOBOI rpymm. [lpuminieHHs,
0 BXOJATh JIO KUTJIOBOi rpynu. Homep sk oxpeme MNpUMILIEHHS IS
TUMYAacOBOTO MomenikanHa. OCHOBHI €JIeMEeHTH HoMepa. THIu HOMEpiB: HOMEp-
amapTaMeHT, HOMEeP-TIPE3UJCHTChbKUI anapTaMeHT; HOMEP-JTIOKC, TBOKIMHATHUI
HOMEpP, HOMEP-KOMIUIEKC, HOMEp-1y0sib (CTya10), OAHOKIMHATHUH HOMED.
XapakTepucTuka pi3HUX TUMIB HOMEpiB. OCHOBHI BHUMOTM JO OpraHizarii
HoMepHoro ¢onay. [IpuMiinienHs ags moOyTOBOro 0OCIyroByBaHHS Ha MOBEPCI.
OcHOBHI BHJAM TPUMINICHb AAMIHICTpAIli TOTENBHOTO TOCTHOJAAPCTBA, iX
po3TalllyBaHHS. XapaKTepUCTUKA OCHOBHI (DYHKI[IHA, MPUMIILEHb BECTUOIOJIBbHOI
rpynu, Ta ix 30HyBaHHs. Opranizaiis 1 00JaJHaHHA MPUMIIIEHb BECTUOIOILHOI
rpynu. DyHkuii martepiaibHOro 3a0e3MeYeHHs Ta MPOBEACHHS HEOOXITHHUX
PEMOHTHUX POOIT B TOTEIBHOMY TOCIOAAPCTBI MPHUMIIICHh TOCMOAAPCHKOTO 1
CKJIQJIChKOTO MTPU3HAYEHHS. X CKIIa/I.

Opranizanis poOOTH CIy)O0U NMPUHOMY 1 PO3MILIEHHS, Ta 00CTYrOBYBaHHS.
OCHOBHI eTamy TOCThOBOTO IMKIY B 3akjajax po3MimieHHs. DyHKIIOHaIbHA
XapaKkTepUCTUKa CIyKOu mpuiioMy Ta posmimieHHs. OcoOIMBOCTI oOpraHizaiii
poboTH CiyKOM mNpuiioMy 1 po3MmilieHHs B TroTesix. OCHOBHI BHUMOTH IO
oprasizaiii nmpuifomy i oOCIIyroByBaHHsS BITYM3HSHUX 1 1HO3€MHHUX TYpPHUCTIB B
VYkpaini. Opranizanis ciay0u OpOHIOBAHHSI 1 Pe3epBYBaHHS MICLb Yy TOTENSX.

[Topsinok mpuiHATTS 3aMoBieHb. Opranizaiis poOOTH CITy>KOM 00CIyroBYBaHHS.
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OcHOBHI OOOB'SI3KM  CiIy>)kOUM  OOCIIyrOByBaHHS, ACOPTHUMEHT TOCIYT, IO
HAJAI0ThCs B roTensx. HagaHHs 101aTKOBUX MOCIYT Y TOTEJIBHUX TOCIOAAPCTBAX.
TexHooris npuOUpaIbHUX POOIT HABKOJIUIITHBOT TEPUTOPIi, BECTHOIOIBHOI

1 OKUTIOBUX TpyIax npuMinieHb.  DyHKI[IOHaNbHA  XapaKTePUCTHKA
rocrnoIapcbkoi cyx0. Buau npubupaabHux poOIT HAa HABKOJIMUIIHIA TEepUTOPIi
Ta B TMPUMIIIEHHAX MIIIPUEMCTB TOTeNIbHOTO rocrnojapcTsa. [Ipubupanus
TEPUTOPIi TOTENLHOTO TocnoaapcTBa. OCHOBHI BUMOTH /10 TPUOUPATBHUX POOIT y
pI3HI MEpioau POKY: B3UMKY, BECHOIO, JIITOM, BOCEHH. Bumoru a0 yTpumaHHs
3eJICHUX HacaKeHb. TeXHONOTis MpuONpaHHs MPUMIIIEHb BECTUOIOIBHOI TPYIIH.
CknazoBl TEXHOJIOTIYHUX IHUKJIIB MPUOUpATbHUX pOOIT: MOTOYHE MIOJACHHE
NpUOMpaHHS;, MPOMDKHE MPUOMpPaHHS; NPUOUpPAHHS HOMEPIB TICIA BHI3IY
rocTeil;  reHepalbHe  NpPUOMpaHHS; BEAEHHSA OUIM3HAHOIO TOCHOJAPCTBA;
BUKOPHUCTAaHHS 3aCcO0IB 11 MHUTTS 1 uuiieHHs. [lociaigoBHICTh mNpuOMpaIbHUX
poOIT y HOMepax TOTeNbHOro rocnojapcrsa. llociaigoBHICTE MPOBENEHHS
NpUOHPATEHUX poOiT B 0araToKIMHaTHOMY, JIBOKIMHATHOMY 1
OJIHOKIMHAaTHOMY HoOMepl. TexHika TMpOBEACHHS NPUOUpATBHUX pOOIT Yy
HoMmepax. IIpoBeneHHss TeHepanbHOro mnpuodupanss. [IpubupanbHi podoTH B
MICIISIX 3arajbHOTO KOPUCTYBaHHS, KOPHAOpaX, XOJaxX, BITAIBHSIX, CIYyKOOBUX
OPUMILIEHHSAX TOLIO. XAapaKTepUCTHKAa OCHOBHUX BUMOI JI0 [OBEHIHKHU

00CIIyTOBYIOYOTO TIEPCOHANTY MpPHU MPOBEACHHI MPUOUpPATBHUX POOIT.

Jucommiaina 2: OP'AHIBAIIA PECTOPAHHOI'O I'OCIHHOAAPCTBA

Opranizaniss po6oTu rapgayoro nexy. [IpuHIMIM pO3MIILIEHHS Tapsyoro
[eXy Ta paIlOHAJIbHOTO PpO3MIIEHHS OOJaJHaHHSA B HbOMY. [Ipu3HadYeHHS
rapsyoro IeXy Ta AacOPTHUMEHT TMPOAYKIlii, IO BHUTOTOBISETHCSI B HBHOMY.
Bigninenus, mo BUAUISIOTHCS B rapsidomy Iiexy. Opranizaiiis pooo4nx Miciib, ix
OCHAalIeHHs OOJIaJIHAHHAM Ta IHBEHTApEM 3aJIeKHO BiJ TUITy Ta MOTY>KHOCTI
3aKJajy pPECTOpPaHHOro rocmojaapcTBa. KOHTpodb SKOCTI MPOAYKIN, 110

BUTOTOBIIAEThCA. [1Iaxu ymockoHaneHHs oprasizaiiii poOOTH raps4oro 1mexy.
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Opranizauis  pobotu  xojmomHoro uexy. [lpuHmunu  po3mimeHHs
MPUMIIIIEHHST XOJIOAHOTO IIeXy Ta PAIllOHAJIBHOTO PO3MIIICHHS O0JIagHAHHS B
HbOMy. [Ipu3HaYeHHS XOJOJHOTO 1IIeXy Ta AacOpTUMEHT MPOAYKIIii, IO
BUTOTOBIIIETHCS B HbOMY. TE€XHOJOTIS MITBHUII, IO BUIUISIOTECS B XOJOAHOMY
1exXy 3aJeKHO Bl THUIYy Ta MOTYXHOCTI 3aKjajy PECTOPAHHOIO TOCIOJIapCTBa.
Opranizamiss poOOYHMX MiCIlb, 1X OCHAIEHHSA OOJaJHAHHSIM Ta I1HBEHTApEM.
CanitapHo-TirieHiuHi BUMOTH. KOHTpOIb SIKOCTI MPOIYKIIii, 10 BUTOTOBIISETHCS.
[nsxu ynockoHaIeHHs oprasizaiiii poOOTH X0JIO0HOTO EXY.

HopmyBanus mpati B pectopanHoMy rocrnoaapcTtsi. CyTHICTb, QYHKIIT Ta
MPUHITUITN HOPMYBAHHS Mpalli B peCTOPAHHOMY TOCITOAAPCTBI. 3aBIaHHs, 3MICT Ta
3HAYEHHS HOPMYBaHHS Tpalll B PECTOPAHHOMY TOCMOJAPCTBI. 3arajibHi MOHSITTS
PO CHCTEMY HOPM IIpalli, 0 BUKOPUCTOBYIOTHCS Ha MIAIPUEMCTBAX. Buan HopM
mparii  Ta iX Kiacudikaiis: HOpMa 4acy, HOpMa BHPOOITKY, HOpma
00CIyroByBaHHs, HOpMa YUCEIHHOCT1, HOPMHU KEPOBAHOCT1, HOPMH TIpaIli.

[IpuHinmnm, sKki TOKJIaJeHI B OCHOBY HOpPMYyBaHHS Tipaii. Mertoau
HOPMYBaHHS Tpalll aHAJIITUYHI Ta CyMapHi, iX XapakTEepPUCTHKA Ta MPUHIUIN
3aCTOCYBaHHS y 3aKJIaJaX PECTOPAHHOTO TOCIIOAApCTBA.

Knacudikarist BuTpar podouoro yacy. Ckiaj Ta XapakTepUCTHKA PoOOYOTro
gacy-yacy po6oTu Ta yacy nepeps. [IpusHadueHHs, 3MiCT, 1HAEKcaIlis, 0COOJMBOCTI
BUJIIB BUTpAT pobOo4yoro dacy. XapakTepUCTHKAa pPETIAMCHTOBAaHHMX  Ta
HEperjJaMeHTOBaHUX mepepB. [IOHATTS HOPMOBAHMX Ta HEHOPMOBAHUX BUTpAT
poboYoTOo Yacy.

XapakTepucTuka MeHIO. [Ipu3HadeHHs Ta NPUHIUIIM MOro CKIaJaHHS.
Bunu wmento, ix odopmiieHHs. XapaKTepUCTHKAa NPEHCKypaHTy, BHHHOI Ta
KOKTEWJIBLHOI KapTKH.

KrniniHroBi TexXHOJOTIi MIATOTOBKM NPHUMIMICHH 10 OOCITyrOBYBaHHS
CTIIO’KMBAYIB, X CaHITAPHO-TITI€HIYHA CTIPAMOBAHICTh. OCOOIMBOCTI MiATOTOBKHU
710 00CITyTOBYBaHHS MOCYY, MPUOOPIB Ta CTOJIOBOI OLTU3HHU.

[Tonepenne  cepBipyBanHs  crtomy.  OcCOONMMBOCTI  MOMEPEIHHOTO

CEpBIPYBAaHHS CTOJY CHIIAaHKY, 0011y, BEUEpI.
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Texnonoriunuii mpoiuiec OOCITYrOBYBaHHSI CIOXHBA4iB y pecTOpaHi.
Crocobu momaHHs CTpaB Ta 3aKyCOK: B OOHOC, 3 BHUKOPHCTAHHSIM MiJICOOHOTO
CTOJTY, B CTLIL.

[IpaBuna momaHHs COpaB Ta  HamoiB: TMOCTIAOBHICTh  IOJAHHS,
TEeMIIepaTypHUN PEXUM, BIATIOBIAHUMA MOCYT, TPUPOOH TOIIIO.

Oco6amBoCTI TToAaBaHHs Oy(peTHOT PO TYKIIii.

[IpaBuna BuOOpy Ta TeXHiKa MOJaBaHHS AJKOTOJBHUX Ta 0€3aJIKOTOJIBHUX
HAIO1B JI0 3aKyCOK Ta CIIPaB.

[IpaBuna momaHHA XOJIOAHUX 3aKyCOK, TapsSYMX 3aKyCOK. ACOPTUMEHT
npoaykilii. Temneparypuuii pexum noganus. [locyn, o 3acCTOCOBY€EThCS.

Oco0muBOCTI TOJAHHS CYIIB. ACOPTUMEHT MpoayKilii. TemrepaTypHuid
pexxuM nonanus. [locyn, 1m0 3acTocoOBy€eThCS.

Oco06muBOCTI  MOAAHHS  JAPYrHMX  CTpaB. ACOPTUMEHT  TPOIYKIII.
Temnepatyphuuii pexum noganss. [locyn, 1110 3aCTOCOBYEThCS IPU LILOMY .

[IpaBuia mojaHHS COJIOAKMX CTpaB Ta HAMOiB BJIACHOTO BHPOOHMIITBA.
AcoptumeHT mpoaykmii. TemmepaTypuuid pexkum nomanHs. [locyn, 110
3aCTOCOBYETHCS.

[IpaBuna mojgaHHS XOJOJHUX Ta TAPAYUX COJIOJKUX CTpaB. ACOPTHUMEHT
npoaykiii. Temnepatypuuit pexxum noganus. [locy, 1110 3acTOCOBY€THCS.

[TpaBuna moaHHS XOJOHKUX Ta TapsSYUX HAMOIB. ACOPTUMEHT MPOAYKIITIi.

TemnepatypHuid pexxuM noganss. [locya, mo 3aCTOCOBYETHCS MPU LIbOMY.
TexHika MOaHHS HAIOIB JI0 CTOJIY.

[IpaBuna mnpubupaHHs BUKOPUCTAHOTO TIOCYAY Ta pPO3paxyHKy 3i
CIIO’KMBAYaMH.

OCHOBHI IPUHIIMIIN MOJIEIIIOBAHHS MTPOLIECY OOCIYrOByBaHHS CIIOKUBAYiB.

OOcCiyroByBaHHSI CIIOKHBAYiB Yy iNalbHAX: CTPYKTypa NPUMIIICHb IS
00CITyroBYyBaHHS CIIOKHBAYIB.

[IpuzHauenHs, po3mimieHHs  Ta  kjnacudikamis — JiHIA  po3jayi.
XapakTepucTuka Ta OCOONMMBOCTI (YHKIIOHYBAaHHS JIIHIM po3/adi y 3akjaagax

pecTopaHHOro TrocmojapcTBa 3 camooOciyroByBaHHsaM. JIiHIT  po3npadi:
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MEXaH130BaHl, HEMEXaHI30BaHi, aBTOPM30BaHl TOIIO. BuMorum mo oprasizaii
poOOYMX MICIIh HA JIHISX PO3/aadi.

OOGcayroByBaHHS CIIOXKHBaviB y Kade, 3aKyCOUHUX,0ydeTax.

Opranizaris po6otu 6apiB, ix kinacudikaris. Opranizaitis poO04oro Micis
OapmeHa.

Opranizamiss  00ciyroByBaHHs OaHKeTiB 3a crosoM. Opranizaiis
OpOBEJCHHS OAaHKETy 3a CTOJIOM 3 TOBHHUM OOCITYyroBYBaHHSIM O(iliaHTaMHu.
Xapaktepuctuka MeHro. OcoOnmBOCTI cepBipyBaHHS cToiy. CKiIalaHHS CXEMU
po3MilIeHHsI rocTed 3a croioM. Opranizaiis 0OCIyroByBaHHS CIOKHMBAYiB i
yac OCHKETY.

OcobmuBocTi opranizaiii npoBejeHHsT O(iliitHOro OeHKeTy-TIpUuiioMy 3a
MpPOTOKOJIOM. Buau npuilomiB: OEHKET-AUIOBUN CHIJAHOK, DypiieT, KOKTEUb,
«KEJMX BUHAY, «KEJIMX IIaMIaHChKOT0Y, 00111, BeYepsl.

Xapakrepuctuka MeHro. [liIroToBKka NpUMIIIEHb 10 OOCIYrOBYBaHHS Ta
BUOIp BapiaHTa po3MilieHHS MeOniB y 3am. CKIaJaHHS CXEMHU PO3MIIICHHS
rocrtel 3a croinamu. OcoOIMBOCTI cepBipyBaHHS OCHKETHUX CTOJIB.

Opranizanis 00CIyrOBYBaHHsI CIIOKUBAY1B Ha OEHKETI-IPUHAOMI.

Opranizariss  npoBeAcHHS  OaHKETY 3a  CTOJIOM 3  YaCTKOBHM
oOciayroByBaHHsM  odimiantamu.  Xapaktepuctuka MeHio.  OcoOauBOCTI
cepBipyBaHHs cToJly. OpraHizaiisi OOCIYyroByBaHHS CIOXXMBauiB I 4Yac

MIPOBEICHHS OCHKETY.

Juenunuina 3: TEXHOJOT IS MPOAYKIIF PECTOPAHHOT'O
TOCIIOJIAPCTBA»

TexHOoNoriYyHl MPUHIKUNKA BUPOOHUIITBA KyTiHApHOI Tpoaykili. OCHOBHI
MOHATTS Tpo HamiBhaOpuKaTH, KylTiHaApHY MPOAYKINIO, KyJlTiHapHY O0OpOOKY
NpoayKTiB, peuentypu. Krnacudikamis kymiHapHoi mnponaykuii. IloHATTs mpo
ACOPTUMEHT KyJIHApHOI Ta KOHIUTEPCHKOI MPOMYKIi 3aKjaJiB PECTOPAHHOTO

rocrogapcTBa. MeHio Ta BUpoOHHMYA TporpaMa. XapakTepUCTUKA TEXHOJOTTYHUX
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NPUHLIUIIB BUPOOHUIITBA KYIIHAPHOT MPOAYKIIi Ta CIIOCO01B KyTiHApHOI 00pOOKHU
POAYKTIB.

TexHomnoris cTpaB Ta KyJiHapHUX BHUPOOIB 3 M’sica. 3HAUEHHS M SICHHX
CTpaB y Xap4yBaHHI JIFOJAWHHU. XapaKTEPUCTUKA TPOIIECIB, 110 BiIOYBAIOTHCS i
yac TerIoBoi 00poOku Mm’sica. TeXHOJOTis MPUTOTYBaHHS CTpaB 3 BapeHOTO,
CMa)XEHOT0, TYIIKOBAHOT'0, 3alI€Y€HOr0 Ta clueHoro m’sica. CtpaBu 3 M’sica JUKUX
TBapUH. Y MOBH, TEPMiHH 30€piraHHs Ta BUMOTH 0 KOCTI CTPaB 3 M sica.

TexHomorig cymiB. 3Ha4€HHsI CYIIB y XapuyBaHH1 JIIOJIUHA. ACOPTUMEHT Ta
knacudikamis cyniB. @OpMyBaHHS OPraHOJENTHYHUX TMOKA3HUKIB OyJIbHOHIB.
[ToHATTS MPO €KCTPAKTHBHI PEYOBUHU. TEXHONOTISI OKPEMHUX BUIB CYIiB. Y MOBH
1 TepMiHU 30€piranHs Ta peaiizallii roToBoi mpoaykiii. Bumoru no ii sikocTi.

3arajibH1 BIJIOMOCTI MPO BHJAM TICTa, BHUIICUECHI Ta 03700JIIOBAJIbHI
HamiBpabpukatu. Knacudikamis  Ticta, HamiBdaOpUkaTiB Ta  TOTOBUX
OOPOLIHSHUX KOHAUTEPCHKUX BUPOOIB. 3HAUEHHSI OOPOIIHSHUX KOHAMTEPCHKUX
BUPOOIB y XapuyBaHHI JIOAUHU. XaPAKTEPUCTUKA TEXHOJOTIYHUX BIACTUBOCTEH
BUX1IHOI CUPOBUHH. 3arajbHa MPHUHIMIIOBA TEXHOJIOTIYHA CX€Ma BUTOTOBJICHHS

OOpOILIHAHUX KOHIUTEPCHKUX BUPOOIB.

Mucuuniina 4: MEHEKMEHT I'OTEJIbBHO-PECTOPAHHOI'O
I'OCIIOJAPCTBA

CyTHICTH 1 OCHOBHI Miaxoau B MeHemxkMeHTi. Cy0’exkT Ta 00 €Kt
YIOPAaBIIHHS, IX XapaKTEPUCTUKA, B3AEMO3BSI30K 1 B3a€EMOIISI.

Opranizamiiss sk GyHKIisE MeHeKMeHTy. [lmanyBanHs sk (yHKIIS
MEHEUKMEHTY. MotuBalis sK (QYyHKIIS MEHEIKMEHTY 1 ii 0COOJMBOCTI B
roTeapHO-pecTopanHoMy Oi3Heci. KoHTponb sk (QyHKIIS MEHEIKMEHTYy 1 11
0COOJIMBOCTI B TOTEJILHO-PECTOPAHHOMY O13HECI.

YMOBM  ICHYBaHHA Ta JKMTT€3aTHOCTI MIANPUEMCTBA  TOTEIbHHO-
PECTOPAHHOTO TOCTIOAAPCTBA y 30BHINTHEOMY CEPEIOBUII, (PaKTOPH 30BHINIHBOTO

CepEeIOBHIIIA.
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XapakTepucTUKa OCHOBHUX €JEMEHTIB BHYTPIIIHBOTO CEpPEAOBHUIIA
HiAMTPUEMCTB TOTENBHO-PECTOPAHHOTO FOCIIOAAPCTRA.
BuznauenHs Majoro 6i3Hecy, epeBard i HeJ0JIKH MaJjioro O13HECY.
@Opanvaif3uHr sk mpoBinHa (opma ympaBmiHHS Yy cdepl TOTENbHO-

PECTOPAHHOI'O IroCriogapCTBa.

JMucnnmiina 5: YCTATKYBAHHA 3AKJIAIIB 'OTEJIBHO-
PECTOPAHHOI'O TOCIIOJAPCTBA

Buxopuctanus KIIHIHTOBUX TEXHOJOTIH y 3aKiajgaX TOTeIbHOro
rocrnojiapcrBa. Knacudikainis ycrarkyBaHHs 11 podeciiiHoro npuOupaHHs.

CMITTenpoBiJ y HIANPUEMCTBAX TOTEIBLHOrO rocnojapctsa. O6maaHaHHSA
CMITTENPOBOY 1 KOTO EKCILTyaTallisl.
[Munonpubupanns. O6nagHaHHSA CUCTEM LEHTPAIbHOIO MUIONPUOUpPaHHSL.
[To6yToBI Ta mpodeciiiHi NUI0COCH, MAILIMHU JIJIE MUTTS 1 HATUPAHHS IT1/1JIOTH.
Bi3ku 17151 Bostororo npubupanHs Ta cMiTTs. CUCTEMU U1l MUTTS BIKOH Ta
H1JIOT .

TexHO0r1YH1 BUMOTH JJI1 MOJAPIOHEHUX MPOJIYKTIB, KiIacu(ikalis MalllH
Ta MEXaHI13MiB JJI MOAPIOHEHHS, MTpaBUJjIa eKCIUTyaTallii Ta TEXHIKH O€3MeKH.

Knacudikamiss MammH ajis OTPUMAHHS MIOPENOAIOHMX TPOJYKTIB B
3aJIEKHOCTI B1J] CIOCO0Y iX OOpPOOKH.

OcobmuBocTi OynoBM, TpaBWia EKCIUIyartaiii Ta rajigy3l 3acTOCyBaHHS
MalIuH JJ11 TOHKOTO NOAPIOHEHHSI BAPEHUX MPOAYKTIB.

Knacudikamiss pizampHOro ycrarkyBaHHs. PizanbHl 1HCTpyMEHTH, iX
XapaKTepUCTHKA, 3aCTOCYBaHHA. BuMoru, 1o cTaBiasThCs 10 Hapi3aHHS IJIOIB Ta
oBoYiB. KOHCTpYKTHBHI OCOOJMBOCTI JAMCKOBUX, POTOPHUX, IYaHCOHHUX Ta
KOMOIHOBaHMX OBOYepi3anbHUX MamuH. [IpaBuna ekcruryaTarlii oBouepizaabHUX
MalIuH pi3HUX BUAIB. [lepeBaru Ta HEJOIKKM PI3HUX OBOYEPI3AIbHUX MAIWH.

Knacudikamiss MammH uisi ToApiOHEHHST M SICHUX Ta PUOHUX MPOJYKTIB.
Cdepa TeXHOJTOTIYHOTO BUKOPHUCTAHHS M ACOpPYOOK. TeXHiuHI XapaKTepUCTUKHU

M’ICOpPYOOK PI3HUX BHIIB, IX TEXHOJOIIYHI MOKIMBOCTI, KOHCTPYKTHBHI
2 2
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0COOJIMBOCTI, MpaBUjIa eKCIUTyaTallli Ta TexHiku Oe3nexu. [lepernsn KoHCTpyKITiit
M’SICOpYOOK 3aKOPAOHHOTO BUPOOHHIITBA, IX OCOOIUBOCTI.

[IpuzHaueHHs M’ACOPO3MYIIyBayiB, Tally3b BUKOPUCTaHHS, TNpaBuia
eKCIUTyaTallll, TeXHIYHI XapaKTePUCTHKHU.

KoHCTpyKTHUBHI 0COOJIMBOCTI XJIIOOPI3aJIbHUX MAaIIUH PI3HUX BHJIB, iX
poboTa, mpaBWia eKCIUTyaTalii Ta TEeXHIUHI XapakTepucTtuku. (OcoOIMBOCTI
XJ110OpI3aIbHUX MAalIuH 3aKOPJOHHOTO BUPOOHHITBA. [lepernsg KOHCTPYKIIii
MalluH 3aKOPJAOHHOTO BHUPOOHHUIITBA JUIsi HApI3yBaHHS TaCTPOHOMIYHUX
POAYKTIB.

Knacudikauist, iHaekcamis, yHidikamisg TerioBuX amnapariB. Bumoru mo
TEIJIOBUX amapariB — eKCIUTyaTallliHi, KOHCTPYKTHUBHI, OXOPOHM Tpaili,
€KOHOMIYHI.

PexumH1 XapakTepUCTHKH TPOLECY BapiHHSA, CEPEJOBHUILNE, B SKOMY
B1I0YBA€THCS MPOLIEC, HOMEHKIATYpa CTPABOBAPMIIBHOTO YCTaTKyBaHHS.

TexHoJiOriYHE TpU3HAYECHHS, Kiacudikaiis 3a crnocooom oOirpiBy, 3a
00’€eMOM BapuJIbHOI CYAUHHU KOTJIB eleKTpUuuHUX. OCHOBHI €JIEMEHTH, apMatypa,
MpaBUJia eKCIUTyaTallli, OCHOBHI TEIUIOTEXHIYHI Ta €KCILTyaTalliiHi MOKa3HUKHU J1i.

AptokiaBu. [lapoBapunphi madu. OcoOIUBOCTI KOHCTPYKINi, TpaBHIIa
eKCIUTyaTalii.

[Ipu3HaueHHsd, HOMEHKJATypa, OCOOJMBOCTI KOHCTPYKLIM, TpaBuia
eKCIUTyaTalii Ta TeXHIKH Oe3MeKH KOTJIIB Ta30BHX, MMapOBUX, TBEPAOMATUBHUX.
Ornsan cydacHUX KOHCTPYKIIH. TexXHIKO-eKOHOMIYHI TOKa3HUKU POOOTH.

bynoBa 1 mpuHUMI 1ii pUCOBApoOK, amapariB JJid BapiHHS OOPOIIHSIHHUX
BUPOOIB

Knacudikamiss KW SATUIBHUKIB 32 E€HEPrOHOCIEM, KOHCTPYKTUBHUMU
ocoOmuBOCTSIMU. OCHOBHI €JIEMEHTH KHIT AITWIBHHUKIB Ta IX NpU3HAYEHHS,
MPUHITUT pOOOTH KU SITHJIBHUKIB O€3MEepEePBHOI i1, OCHOBHI TEXHIKO-C€KOHOMIYUHI1
noka3Huku poOoTu. [lpu3HaueHns, kinacudikailisg BoJloHarpiBaydiB, KOHCTPYKTUBHI

0COOJIMBOCTI, TEXHIKO-EKCIUTyaTaIliiiHl TOKa3HUKH POOOTH BOJIOHATPIBAYIB.
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[Tpu3nauenns, kiacu@ikailisi KaBOBapoK. Anapatu JIJsl IPUTOTYBaHHS KaBU
MO-CX1IHOMY, amapath Ted3epHOro THUIly, eKcrpec-kaBoBapku. Ilepemik Ta
0COOJIMBOCTI KOHCTPYKIIH KaBOBAapOK 3aKOPJIOHHOI'O BUPOOHMIITBA. Anapatu s
IPUTOTYBAHHS IIOKOIATY.

OcHalleHHsT MPUMIIIEHb JJIs1 O10JIOTIYHOTO BIJIHOBJICHHS OpraHi3My Ta
3aHATH CIOPTOM. YCTaTKyBaHHs JUIsl 3aKpUTHX Ta BIAKPUTUX OacelHIB, CayH,
0aHb, TpEHAXEPHUX 3aJIiB, COJSIPIiB, MacCaKHHUX, CIOPTUBHUX 3aiiB fitness- rta
wellness-komruiekcis. OcHanieHas aKBaIlapKiB, BOJTHHUX aTPaKIIiOHIB.
Knacudikamis, mpuHIMI [ii, OCHOBHI TEXHIYHI XapaKTEpPUCTUKH Ta IpaBHIIa
excruryaTarii. O6nannanus SPA-1ieHTpiB rpu rotensix, SPA-roremis.

OcHalleHHsl IepyKapeHb B 3aJ€KHOCTI BiJ KaTeropii. YCTaTKyBaHHS IS
canioHiB Kpacu. [IpuHIMNO aii, OCHOBHI TEXHIYHI XapaKTEpPUCTUKU Ta IpaBuia

eKCILTyaTalii.

Jucoumiaina 6: EKOHOMIKA HIIITPUEMCTBA

[ToHsATTS MIATIPUEMCTBA, IT1 1 3aBAaHHS Horo cTBOpeHHs. [lianpueMcTBO K
rocrnojiapua cucrema i ¢popma peanizaiiii TiAIPUEMHULITBA.

MeTtonu BUMIPIOBaHHS Ta MOKA3HUKH OOCSTY AISUTBHOCTI MIAIMPHUEMCTBA, iX
cnerudika 3a Tary3sMH TOCroaaproBaHHsa. BupoOHuya mporpama TypuCTUYHOTO
nignpueMcTBa. EkcrutyaTtaniiiHa mporpama rotento. [lmaHyBaHHS TOBapooOiry
3aKJIaJly peCTOPAaHHOTO TOCIIOJapCTBA.

dakTopH, 10 BHU3HAYAKOTh OOCATH BUPOOHUIITBA MPOIYKIII Ta MOCIHYT.
[Toka3HukHM MIaHyBaHHS BUPOOHUYOT IPOTPAMH.

Bupoburua moTykHICTh — migmpuemcTtBa. [lmaHyBaHHS ~ BHPOOHHUO1
NOTYXHOCTI. TTOHATTS 1 3HAYEHHS TEXHIKO-TEXHOJOrIYyHOI 0a3u BUPOOHULTBA.
CrIalHUKM ~ TEXHIKO-TEXHOJOTiyHO1 0a3u, HakedexkTuBHIim crocodu i
dbopmyBanHs Ha mignpueMcTBi. OcobnmuBocTI (HOpMyBaHHS BUPOOHUYOI Oa3u Ha
HIJIPUEMCTBAX PI3HUX ramy3ei.

OCHOBHi Ta 00IroOBi KOIITH IMiINIPUEMCTBA. X BU3HAYEHHS Ta KIacu(ikaiis.

3HOC Ta Horo BUAU. AMOpTHU3allisl, TA METOAM 1l HApaxXyBaHHS.
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[TonsiTTa mepcoHandy B KOHTEKCTI €KOHOMIUHUX MOHATH TPYAOBUX PECYpCIB,
KaJpiB, TPyIOBOro moTeHIiany Ta 1H. Kareropii mepcoHamy mignpueMcTBa
(KepIBHUKH, CHEIIANICTH, CIYyXO00BIll, poOiTHUKM). Ilomin mnepconany 3a
npodecisiMu 1 KBasiiKali€ero.

BuzHaueHHS YMCENBHOCTI OKPEMHUX KaTeropii MmpariBHUKIB.

KanpoBa momituka W cucTemMa yOpaBiIiHHS TEPCOHAJIOM MIAMPUEMCTB.
CyuacHi BUMOTH JepkaBu W GipMH [0 JIJOBHX SKOCTEH pI3HMX KaTeropii
MEepPCOHAITY.

[TpoayKTUBHICTB Mpalll sIK €eKOHOMIYHA KaTeropis. MeToau4Hi MiaXOoAu 10
PO3paxyHKy MPOJYKTUBHOCTI Mpalli Ha BUPOOHUUUX MiANPUEMCTBAX. YMHHUKH
3pOCTaHHS  NPOAYKTUBHOCTI  mpaui. HasBHI  pe3epBu  3pocTaHHS
IPOIYKTUBHOCTI Tpalli Ta 3aXOAH VIS iX BHUKOPUCTAHHS B CYYaCHHX YMOBax
rOCII0/IapIOBaHHs. PO3paxyHKH MOJKJIMBOTO 3pOCTaHHS MPOAYKTHBHOCTI Ipali
32 paxyHOK OKPEMHX 1 ME€BHOI CYKYIMHOCTI YUHHUKIB.

MoTuBartis sK MpoIlec CTUMYJIIOBAHHS IO 10 e(peKTHBHOI TPyA0BOT
JUSTEHOCT. MeTou MoTHUBaIlil TPYAOBOI MISITBHOCTI.

[Tonsarrss ommatu mpaini. OcHOBHA 3apoOiTHa IulaTa ¥ JoJaTKOBa oOIuiaTa
nparii. DyHKIT oTuTaTH Mpaili Ta iX peanizaris.

MinimansHa 3apo0OiTHa mnata. Tapudna cucrema. €nuna TapudHa cucrema
PO3psAIIB 1 KOS]IlIEHTIB 3 OIIATH Tpalli.

[ToTouni BuTpatu, coOIBapTICTh MPOAYKINT K KOMIUJICKCHUA €KOHOMIUYHUN
MOKa3HUK. BKIIOUEHHA TNOTOYHMX BUTpaT BHUPOOHMITBA 1O COOIBApTOCTI
npoaykiii (mocnyr). Knacudikaiiss BUTpaT Ha BUPOOHUIITBO 3a OKPEMHUMH
O3HaKaMH (CTyNEHEM OJIHOPIAHOCTI, 3B’SI3KOM 3 00CATOM BUPOOHUIITBA, CITOCOOOM
OOYMCIIEHHS Ha OJIMHULIIO TPOAYyKI1i). CTpyKTypa MOTOYHHUX BUTPAT 32 OKPEMUMHU
rpynamu MepBUHHHUX €JIEMEHTIB Ha MIAMPUEMCTBAX PI3HUX TaTy3ei 1 TEHACHITs 11
3MIHHU 3 YAaCOM.

3MICT 1 MeToauka OOYHMCIEHHS KOIITOPUCY BUPOOHUITBA. Po3paxyHku
KOIITOPHUCY BUPOOHMIITBA 32 OKPEMUMH €KOHOMIYHUMU €JIEMEHTaMHU.

KanpkymioBanHst Ta Horo micue B €KOHOMIYHUX po3paxyHkax. OO0’ekTu
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KaJbKYJIIOBaHHS ¥ KaJIbKYJISAIIAHI OJUHUII.

OOrpyHtyBaHHs ¥ BuOIp cTpaTerii 3HIKEHHS TMOTOYHUX BHUTpaT Ha
HiJIpUEMCTBAX Y KpaiHH.

[TonsiTTa, ponb 1 PyHKIIT I[IHK B pUHKOBIN ekoHOMIM. Buau min ta cdepu ix
3aCTOCYBaHHsA. MeEToaM BCTAHOBJICHHS IIIHM: COOIBApTICTh IUIIOC NPUOYTOK;
3abe3reueHHs] (IKCOBAHOI BEJIMYMHM NPUOYTKY; 3a pIBHEM IIOTOYHHUX IIiH
(koHKypeHIIiT); 3a piBHeM monuTy Touro. Lnsxu BIockoHaneHHs IHOYTBOPEHHS
Ha IPOIYKIIIO (MOCIYyTH) B YKpaiHi.

[TpuOyTtok 1 [0Xia SAK OCHOBHI TOKa3HUKHU (DIHAHCOBHX pE3YJIbTATIB
JTIBHOCTI mianpuemcTsa. [[xepena popMyBaHHS 3araibHOi BEIUYHHU TPUOYTKY
(moxomy) mianpueMcTBa. TuUMoBa cxeMa BUKOPUCTAHHS MPUOYTKY (I0XOJY)
nignpreMcTBa. Touka 6€330UTKOBOCTI.

PentabenpHICTh K BIJIHOCHMM TOKa3HUK €(QEKTUBHOCTI MisIbHOCTI

MIPUEMCTRA.

Jucnuniaina  7:  BIBHEC-IINIAHYBAHHAA B T'OTEJIBHO-
PECTOPAHHOMY I'OCIHHOAAPCTBI

OO0’ekTHBHA HEOOXITHICTh IIJIAHOBOI JISUIBHOCTI B YMOBax PHUHKOBOL
€KOHOMIKH.

Micuie mianyBaHHS B cUCTeMi MeHEKMEHTY. Dopmu MIaHyBaHHS 1 BUIU
TJIaHIB.

TexHooTisI IITaHYBaHHS.

[TonsiTTst Oi3Hec-iaHy ¥ Oi3Hec TIaHyBaHHS. Mera CTBOpeHHsS Oi3Hec-
many. OCHOBHI eTamnu po3poOKU, 0COOIMBOCTI i 00csiTH Oi3Hec-11aniB. OCHOBHI
BUIM O13HEC-TIJIaHIB.

Crpykrypa 0Oi13Hec-Tuiany. 3MicT po3auty «KopoTkuil omuc MOXKIUBOCTEN
H1JIPUEMCTBAY. XapaKTepUCTUKA M1ANPUEMCTBA.

Pestome, 1i0T0 3MiICT Ta 3HAUYECHHS. AHAJ13 PUHKOBUX MOYKJIMBOCTEH.
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XapakTepucTuka MPOAyKIIi(MOCayr), 0 BUPOOISETHCS MiAMPHUEMCTBOM.
BupoOuuumii po3ain 6i3Hec-many. TexHonoriunuit po3ain 6i3Hec-Tuiany.
FOpunnunuit po3nin 6i3Hec-TIaHy.
diHaHCOBO-EKOHOMIYHE OOTPYHTYBaHHS O13HEC-TIIaHY.
Ominka edekTuBHOCTI 1HBecTyBaHHA. OIliHKa Ta CTpaxyBaHHS PHU3UKIB

O13HEC-TUIaHy
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IINTAHHA 10 EK3AMEHY:

Tumizanis Ta kracudikais TiATPUEMCTB TOTEIBHOTO TOCTIOAPCTBA
OCHOBHI YMHHUKH THII3aIlil MIMPHEMCTB TOTEILHOTO IOCIO apCTBa
Oco6mmBocTi knacudikarii roTeIbHUX TiAMPUEMCTB
XapakTeprucTrKa MPUMIIIEHb TOTEILHUX MIATPUEMCTB

CkJ1aJi IpUMIIIICHb TOTSIBHUX ITiIITPUEMCTB

['pomachki MPUMIIIEHHS TOTEIIO

JKutiioBi npuminieHHs

Opranizaiisi QyHKIIIOHYBaHHSI OCHOBHHUX CIIYKO TOTEIt0

© 0o N o a0k~ WD PRE

TexHOIOrYHUN HUKI 00CTYyrOByBaHHS KIIIEHTIB B TOTENI

l_\
©

Opranizaiiisi Ta TeXHOJOTIA (YHKIIOHYBAHHS CIyXOH TMpUiloMy Ta
po3MimeHHs. Oprasizanis Ta TEXHOJI0r1A (QyHKIIOHYBaHHS city>k0u housekeeping

11. Opranizaiis GyHKIIOHYBaHHS CITY>KOM O€3IeKH B TOTENI

12. Opranizamis po6otu rapsyoro 1exy. Ilpunmunu poOGoTu Ta
oprasizaiisi pooounx MicCIlb.

13. Opranizamis pobotu xojogHoro 1exy. Ilpunnunu pobotu Ta
oprasizaiisi pooourx MicCIlb.

14.  KoHTposb SIKOCTI NPOAYKIIi pECTOPAHHOTO TOCIIOAAPCTBRA.

15. HopmyBanHs mpaili B pecTopaHHOMY rocrnojapcTtBi. Hopmu mparii ta
iX Kjacugikaris.

16. Knacudikariisi BuTpaT po604oro gacy.

17. Xapakrtepuctuka MeHio. [Ipu3HaueHHd Ta TPUHIUIN  HOTO
ckiagaHHs. Buau mento, ix opopmieHHs .

18. XapakTepuctuka NpelcKypaHTy, BAHHOI Ta KOKTEHIHLHOI KapTKH.

19.  KuiHIHTOBI TEXHOJOTIT MIATOTOBKKA MPUMIIIEHb 10 OOCIYyrOBYBaHHS
CTIO’KHMBAYIB, X CaHITAPHO-TITIEHIYHA CTIPSIMOBAHICTb.

20.  Oco6iMBOCTI MIATOTOBKM O OOCIYrOBYBaHHS MOCYIy, IpUOOpIB Ta

CTOJIOBOI OJTM3HHU.
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21. Tlomepenne cepBipyBaHHS cToiy. (OCOONHMBOCTI MOMEPEAHHOTO
CepBipyBaHHS CTOIY CHIIaHKY, 0011y, BeUepi.

22. TexHOJOTIYHMM Mpoliec 0OCITYTrOBYBaHHS CIIOKHBAUIB y PECTOPaHI.

23. Opranizaiiisi 00CIyroByBaHHSI OAHKETIB 3a CTOJIOM.

24.  Opranizaiis 00CIIyTOBYBaHHSI CIIOKMBA41B Ha OEHKETI-IPUIOMI.

25. Opranizaiiss NOpoBEIECHHA OaHKETy 3a CTOJOM 3 YacTKOBUM
o0CIyroByBaHHSM OQilliaHTaAMH.

26. TexHOJOT1YHI MPUHIIMITN BUPOOHUIITBA KYJIIHAPHOT MPOTYKIIII.

27. OcHOBHI TOHATTSA TpPO HamiBhaOpHUKATH, KYJTIHAPHY MPOIYKIIIIO,
KyJiHapHy 00pOoOKYy MPOAYKTIB, pELIENTYPH.

28. Knacudikaris KyJaiHapHOT MPOIYKIIIi.

29. Mento Ta BUpoOHHYA TIpOrpama.

30. TexHosoris cTpaB Ta KyJiHApPHUX BUPOOIB 3 M’sca.

31. TexHonoris MNpPUrOTYBaHHS CTpaB 3 BapeHOro, CMa)XeHOro,
TYIIKOBAHOTO, 3alI€YEHOr0 Ta CIYEHOT0 M’sica.

32. TexHooris cyniB. 3Ha4€HHsI CYIIIB Y XapuyBaHHI1 JIIOJUHHU.

33.  AcopTuMeHT Ta Kiacudikaiis CymiB.

34. TexHonoris OKpeMUX BUIIB CYIIB. YMOBH 1 TEpMIHU 30epiraHHs Ta
peaizariii roroBoi nmpoaykilii. Bumoru ao ii sikocTi.

35. 3aranpHi BIIOMOCTI MPO BUAM TiCTa, BHIICUCHI Ta 03700JIOBAIIBbHI
HariBpabpuKaTH.

36. Kimacudikarmis Tticra, HamiBdaOpWKaTiB Ta TOTOBHX OOPOITHSIHHX
KOHJUTEPCHKUX BUPOOIB.

37. XapakTepuCTHKa TEXHOJIOTTYHHMX BJIACTUBOCTEW BHUXIJIHOI CHPOBUHHU.
3aranpbHa TPUHIUIOBA TEXHOJIOTIYHA CXeMa BUTOTOBJICHHS OOPOIIHSHUX
KOHJIUTEPCHKHUX BHPOOIB.

38. MeHemKMEHT TOTENhbHO-PECTOPAHHOTO TOCIOJAPCTBA: CYTHICTD,
OCHOBHI ITIAXO0IH

39. CyrtHicTh 1 OCHOBHI miaxoau B MeHeMKMEHTI. Cy0’ekT Ta 00’€KT

YIOPABIIHHS, X XapaKTEPUCTUKA, B3AEMO3BSI30K 1 B3a€EMOJIS.
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40. DynKUIi MEHEIKMEHTY B FOTEJILHO-PECTOPAHHOMY Oi13HECI.

41. Opranizamis Sk QyHKIIS MEHEIKMEHTY.

42. IlmanyBaHHSA K (PYHKIIISI MCHEKMEHTY.

43. MortuBalis K QyHKIisI MEHEKMEHTY 1 11 0COOJIMBOCTI B TOTEIBHO-
pecTopaHHOMY O13Hecl.

44, KouTpoisib K (YHKIISE MEHEKMEHTY 1 ii 0COOJMBOCTI B TOTEIHHO-
pecTopaHHOMY Oi3HECI.

45.  3aranpHa XapakTEPUCTHKA MEHEIKMEHTY IMiIMPUEMCTB TOTEIbHO-
PECTOPAHHOTO TOCIIOIapPCTBA

46. VYMOBM ICHYBaHHA Ta >KHTT€3JATHOCTI MiANPHUEMCTBA TOTEIHHO-
PECTOPaHHOI'O FOCIOAAPCTBA Y 30BHIIIHBOMY CEPEAOBHILI, (PaKTOPU 30BHILIHBOTO
CepeIOBHIIA.

47. XapaKTepuCTHKa OCHOBHUX €JIEMEHTIB BHYTPIIIHBOTO CEPEIOBHUIIA
H1AIPUEMCTB TOTEIBHO-PECTOPAHHOTO FOCIIOAAPCTBRA.

48. @opmu yIpaBIiHHA TOCHOJAPCHKOI0 ISUTBHICTIO IIIIMPHUEMCTB
rOTENbHO-PECTOPAHHOTO TOCIIOAAPCTBA

49. BwusHauyeHHs Majoro 0i3HeCy, TepeBaru 1 HeJIOIIKA MaJloro Oi13HeCy.

50. @panuaii3uHT SK TpoBinHA GopMa yNpaBiiHHA y cdepl TOTeNIbHO-
PECTOPAHHOT'O TOCIOAPCTRA.

51. IlignpueMcTBO, LIl Ta HAIPSIMKU HOTO AiSUTBHOCTI.

52. TlonsTrs «mianpueMctBoy. Kiacudikairis mianpueMcTs.

53. TlousaTTs BUpoOHUUOI MporpaMu Ta mpaBuia ii po3poOKH.

54. Cucrema NOKa3HUKIB, III0 BUMIPIOIOTh BUPOOHUYY TIPOTpamy.

55. ®dakTopw, 110 BU3HAYAIOTH BUPOOHUTY ITPOTpaMYy.

56. Bwupobnuua mporpama TypUCTUIHOTO MiAMPUEMCTBA, 11 CKIIaI0BI.

57. ExcrmnyarairiiiHa mporpamMa rotelto, ii CKJIaoBl.

58. Toapoo0ir 3aknamy pecTOpaHHOTO TOCIOIapCTBA.

59. TloHsTTS BUpOOHMUYOI MOTY>KHOCTI Ta ii BUJIH.

60. OcHOBI METOIWYHI MIIXOAH 10 PO3PAXYHKY BUPOOHUYOI MOTY>KHOCTI.

61. CrpykTypa ocHOBHUX (POH[IIB Ta ii BUJIH.
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62. IlepBicHa, BiIHOBHA I 3aJIMIIIKOBA BapTiCTh OCHOBHUX (POH/IIB.

63. 3HOC OCHOBHHUX (POH[IB Ta MOTO BUIH.

64. Awmoptu3zaliisi OCHOBHUX (POH/IB, METO/H 1i HapaxXyBaHHS.

65. OcHOBHI TOKa3HWUKHU PiBHSA €()EKTUBHOCTI BHUKOPHUCTAaHHS OOIFOBHX
KOIITIB.

66. Kangpu nignpuemcrBa. KaTeropii nepconairy miamnprueMCTBa.

67. IlpomyKkTuBHICTH mpall SK EKOHOMIYHA KaTeropis. MeToauuHi
MIJIXOIH JI0 PO3PaXyHKY MPOAYKTUBHOCTI Ipari.

68. UuHHMKHU 3pOCTaHHS MPOIYKTUBHOCTI Mpari.

69. MoTuBarlis Ta CTUMYJTIOBAHHS TIpaIli.

70. TloHATTS oruIaTH mpari.

71. OcnHoBHa 3apo0iTHA IJ1aTa i JOAATKOBA OIjIaTa Mmparil.

72. @®opMmu 1 CUCTEMH OTUIATH Tpalll Ha MANPUEMCTBAX.

73. ®yHKIT omIaTH mpalll Ta ix peami3aris.

74. BurtpaTu nianpueMcTBa Ta ixX Kiacupikaiis.

75.  Komrropuc nianpueMcTBa. 3MICT 1 METOAMKA OOUMCIIECHHS KOIITOPUCY
BUPOOHUIITBA.

76. Co0iBapTiCTh MIAIPUEMCTBA Ta MPOTYKIII.

77. Tloxa3Huku co0iBapTOCTI MPOIYKINIT Ta TOPAIOK iX OOUMCICHHS.

78. KampkynroBaHHA Ta WOro MiCIle B EKOHOMIYHHX pO3paxyHKax.
OO0’ €eKTH KaIbKYIIOBAaHHS W KaJIbKYJISILINHI OTHHUIIL.

79. @akTopm, MO0 BIUIMBAIOTh Ha (OPMYBaHHS IOTOYHHUX BUTpaT
H1AIPUEMCTBA.

80.  Amaui3 BUTpaT Ta MOILIYK PEe3ePBIB 3HMKEHHS BUTpAT.

81. IIpubyTok i1 mOXiZ SK OCHOBHI MOKa3HHUKH (DIHAHCOBUX PE3yJbTaTiB
JISTTBHOCTI ITATPHEMCTBA.

82. PenTabenbHICTh SK BITHOCHUH IMOKa3HUK €(EKTUBHOCTI HISIBHOCTI

H1IIPUEMCTBA.

83. KUuiHIHrOBI TEXHOJIOTHi Ta YCTaTKyBaHHS uisi TpodeciiftHOro

npuOMpaHHs y 3aKJIa1ax TOTEIBHOTO T'OCIOAapCTBa.
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84. CwmiTTenpoBin y MIAOPUEMCTBAX  TOTEIBHOTO  TOCHOJApCTBA.
OOnaaHaHHS CMITTENPOBOY 1 HOTO EKCILTyaTallisl.

85. IMunonpubupanns. O0nagHaHHS CUCTEM HEHTPAIBHOIO MUJIO
npuOupanHs, moOyTOBI Ta MpodeciitHi MIUI0COCH, MAILTUHU JIJIST MUTTS 1
HATUPaHHS MiAJIOTH.

86. TexHOJOTiYHI BUMOTH JJi TMOJAPIOHEHUX IPOAYKTIB, Kiacudikaliis
MallMH Ta MEXaHI3MIB [Js MOApiOHEHHs, MpaBWiIa EKCIUTyaTallli Ta TEeXHIKU
Oe3MeKH.

87. Kunacudikaris mamuH A7 OTpUMaHHS MIOPENOAIOHUX TPOIYKTIB B
3aJIEKHOCTI B1J] cIOCO0Y iX OOpPOOKH.

88. OcobmuBocTi Oy10BH, MpaBUiia €KCILUTyaTallli Ta raiy3l 3aCTOCYBaHHS
MalIuH JJI1 TOHKOTO NOAPIOHEHHS BAPEHUX MPOAYKTIB.

89. Kuacudikarisa pizaibHOrO ycTarkyBaHHsA. Pi3anbHI 1HCTpYMEHTH, iX
XapaKTepUCTHUKA, 3aCTOCYBAHHS.

90. Kuacudikamis mamuH 118 TOAPIOHEHHS M SICHUX Ta PUOHHUX
MIPOJTYKTIB.

91. [IlpusHayeHHS M SCOpPO3IYINYBaYiB, Taly3b BUKOPHUCTAHHS, MpaBUIa
eKCIUTyaTaIlii, TEeXHIYH1 XapaKTEePUCTUKH.

92. KoHCTpYKTHBHI OCOOJMBOCTI XJ1IOOpPi3ajJIbHUX MAIlUH PI3HUX BUJIIB,
iX poboTa, mpaBuia eKCIUTyaTalli Ta TEXHIYHI XapaKTepUCTUKH

93. Knacudikamis, ixgekcaris, yHidikamis, BHUMOTH JO TEIUIOBUX
amapariB.

94. PexuMHI XapaKTEpUCTUKU MPOIIECY BAapiHHSA, CEPEAOBHUIIE, B SIKOMY
B1I0YBa€THCS MPOLIEC, HOMEHKJIATYpa CTPABOBAPMIIBHOTO YCTaTKyBaHHS.

95. TexHosoriuyHe MpU3HAYeHHs, KiIacudikailis 3a crmocoooM o0irpiBy, 3a
00’€MOM BapWJIbHOI CyAMHH KOTJIIB €JIEKTPUUHHUX.

96. AsmrtoknaBu. IlapoBapunbhi 1madu. OcCOOIMBOCTI KOHCTPYKIIii,
MpaBUJIa eKCILTyaTaIli.

97. Tlpu3HaueHHS, HOMEHKJIATypa, OCOOJMBOCTI KOHCTPYKIIM, MpaBuia

eKCIUTyaTallii Ta TeXHIKM 0€3MeKU KOTJIIB ra30BUX, MapOBUX, TBEPIONATUBHUX.
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98. bynmoBa 1 mnpuHmMO Aii PHUCOBApPOK, amapariB A  BapiHHA
OOpOIIHIHUX BUPOOIB

99. Knacudikamiss KU’ STUIBHUKIB 32 €HEPTOHOCIEM, KOHCTPYKTUBHUMHU
0COOJTUBOCTSIMH.

100. IIpu3HaveHHs, kiacudikallisi KaBOBapOK.

101. OcHameHHs TPUMIIICHB JJIsI O10JIOTTYHOTO BIJIHOBJICHHS OpraHi3My
Ta 3aHATH CIOPTOM.

102. OcHalleHHs epyKapeHb B 3aJIEKHOCTI Bl KaTeropii. Y cTaTKyBaHHS
JUIS CaJIOHIB KpacH.

103. Micne muranyBaHHSI B cuCTeMl MeHEDKMEHTy. Dopmu miianyBaHHS 1
BU/IH IJIaHIB.

104. TexHonoOris MIaHyBaHHS.

105. Tlomsarrs Oi3Hec-tuiaHy ¥ Oi3Hec IUTaHyBaHHS. MeTa CTBOpPEHHS
O13Hec-TUIaHy.

106. OcHoBHI eranmu po3poOKH, OCOOIMBOCTI # 00csIru Oi3HEC-TUIaHIB.
OcHoOBHI1 BU/IU O13HEC-TIJIAHIB.

107. CrpykTtypa Oi3HEC-TIIaHy.

108. 3mict poznity «KOpOTKHIl OMUC MOMXJIMBOCTEH MIIMPUEMCTBAY.
XapakTepucTrKa MiANpUueEMCTBA.

109. Xapaxrtepuctuka IPOIYKLIi(ITOCTYT), 111(0) BUPOOJIAETHCS
T1ITPUEMCTBOM.

110. ®diraHCOBO-€KOHOMIYHE OOTPYHTYBaHHS Oi3HEC-TUIaHY.

111. Ouinka Ta cTpaxyBaHHS PU3HKIB O13HEC-TJIAHY.
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