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BCTYII
[Iporpama HaBYAJIbHOI AUCHUILTIHA «MapKeTHHT roTeJIbHOTO i peCTOPAHHOIO
rocrmojgapcTBa»  CKJIaJeHa BIANOBIIHO JO  OCBITHBO-TIpodeciifHOi  mporpamu
MIJTOTOBKU OakaJiaBpa 3a criemianbHIcTIO 241 «I'oTe/IbHO-pecTOpaHHA CIIPABaY.

1. META TA 3ABJIAHHSI HABUAJIBHOI JUCIUIIJIIHU

1.1. Meroo BuUBYEHHS Kypcy «MapKeTHHI TOTEIBHOTO 1 PECTOPAHHOTO
TOCIIOZAPCTBAY» €. 3aCBOEHHS CTYACHTaAMH OOCATY 3HaHb, HEOOXIMHUX Yy TOMAJBIII
npodecifHiil  TISUIPHOCTI;, OINMAaHyBaHHS HUMH TEOPETUYHHUX OCHOB MAapPKETHHTY
rOTEJIBHOTO 1 PECTOPAHHOTO T'OCHOJAPCTBA, CYYaCHUX METOAMK Ta Tally3€BUX BUMOT JI0
INPOBEICHHS] ~ MApKETUHTOBUX  JIOCHIKEHb,  PO3POOKM  CTPATEriyHOro  IJIaHy
MapKETUHIOBOi [ISJIBHOCTI 3aKJIaJiB TOTEIhHO-PECTOPAHHOIO TOcCmojapcTBa Ha 0asi
BHUBUYCHHSI 3aKOHOJaBYMX JJOKYMEHTIB, HOPMAaTUBHOI, CHEIIaIbHO1, TOBIJIKOBO1 JITEpATYypH
Ta PeCypciB BCECBITHROT 1H(OPMAIIIITHOT MEPEKI.

BuBueHHs HaBYajabHOI AUCHUIUIIHM Tiependadae (OpMyBaHHS Ta PO3BUTOK Y
3100yBauiB BUIIOI OCBITM KOMIIETEHTHOCTEM Ta MPOTPAMHUX PE3YJIbTATIB HABYAHHS
BiamosiaHo go OIIIT

1.2. OCHOBHMMHM 3aBJIAHHSIMHU BHBYEHHS JUCUUIUIIHU «MapKETUHI TOTEJIbHOIO 1
PECTOPaHHOTO TOCIOAAPCTBAY €:

— (hpopMyBaHHA HACTYNHHUX 3arajibHUX KOMIETEHTHOCTEI

3K 3. 3matHICTh J0 MOIIYKY, ONpAIfOBaHHs Ta aHai3y 1HGOPMAIIi 3 PIZHUX JKEPET.

3K 6. 3gaTHICTh MPOBEECHHS JOCIIKEHb Ha BIJMOBIIHOMY PiBHI.

3K 7. 3gaTHICTh 10 BUpOOJIEHHS HOBUX 1/1€M (KPEaTUBHICTH).

- (popMyBaHHA HACTYNHUX (paXOBHX KOMIIETEHTHOCTEH

®K 1. 3maTHiCTh BOJOAITH 0a30BHMH TOHSATTSIMH, OCHOBAMH TEOpii 1 MPaKTHUKH
($haxoBoi MIATOTOBKH, BMIHHS 1X 3aCTOCOBYBATH.

@K 2. 3maTHICTh OpraHi3oBYBaTH CEpPBICHO-BUPOOHHYMI MPOIIEC 3 YypaXyBaHHIM
BHUMOT 1 IOTPeO CMOKKUBAYiIB Ta 3a0e31euyBaTH HOro e(heKTUBHICTb.

@K 5. 3natHicTh popMyBaTH Ta peanizoByBaTH €()EKTHUBHI 30BHIIIHI Ta BHYTPIIIHI
KOMYHIKallii Ha NOIAOpHUEMCTBaX cpepu TOCTUHHOCTI, HABUYKM B3aemonii (pobota B
KOMaH/I1).

®K 9. 3patHicTh po3poOJsATH HOBI MOCAYrd (TPOAYKIIIO) 3 BUKOPUCTAHHAM
IHHOBAIIMHUX TEXHOJIOT1H BUPOOHUIITBA Ta OOCTYrOBYBaHHS CIIOKHBAYiB.

®K 12. 3gaTHICTH OIIHIOBATH Ta 3a0e3MeuyBaTd SIKICTh MPOAYKIII Ta MOCIYr Ha
HiAIPUEMCTBaX c(hpepr TOCTUHHOCTI.

@K 13. 3pmaTHiCTh PO3YyMITH €KOHOMIYHI TMPOIECH Ta 3JIWCHIOBATH ITUTAHYBAaHHSI,
YIOPABIIHHS 1 KOHTPOJIb MisUTBHOCTI Cy0’€KTIB TOTEIHLHOTO Ta PECTOPAHHOTO O13HECY.

®K 14. 3patHICTh aHaMI3yBaTH TEHACHIIT PO3BUTKY IHAYCTPii TOCTHHHOCTI Ta
peKpearifHoro rocrnoaapcTBa.

@K 15. 3natHiCTh MpUWMATH OOTPYHTOBAH1 PIIICHHS.



1.3. KinbkicTh kpeauTiB: 4

1.4. 3aranpHa KUIBKICTH ToauH: 120

1.5. XapakTepucTrKa HaBYaIbHOI TUCITUTIIIHU

O0oB’s13K0Ba
Jlenna ¢popma HaBUAHHS 3aouHa (mucTaHmiiHa) GopmMa HaBYaHHS
Pik miaroroBxun
3 3
Cemectp
3) 5
Jlexmii
32 ron. 14 ron. (4 ayx., 10 guct.)
[IpakTryH1, cCEMIHAPCHKI 3aHATTS
32 rox. -
CamocriiiHa po6oTa
56 rog. 106 rox.

VY T. 4. iHAUBIyaTIbHI 3aBJaHHS (KOHTPOJbHA poOoTa)

10 rop.

1.6. 3anuiaHoBaHi pe3yJbTaTH HABYAHHS
IIporpamui pe3yjbTaTH HABYAHHA

[IPH4 TIloka3aTtd BOJIOAIHHS HAaBUKaMH BUKOPUCTAHHS CY4aCHOI'O IPOrPaMHOTO
3abe3neueHHs, Internet-pecypciB 1 poOOTH B KOMITIOTEPHHX MeEpeXax, BOJOMIHHS
OCHOBHHMH METOAaMH, Crlioco0aMu 1 3acobamMu OTpuMaHHs, 30epiraHHsl Ta mepepoOKH 1
BUKOpUCTaHHA 1HpopMallii y mpodeciifHiil AisUTbHOCTI. IS CIIJIKYBaHHS y MpodeciiHii
Ta COLIaJIbHO-KYJIBTYpPHIH chepax.

[TPHS TIloka3aTu BOJIOJIHHA YCHOIO Ta IMCHMOBOIO JUJIOBOIO KOMYHIKAII€O
1HO3EMHOI0 MOBOIO JUIsl CIIJIKYBaHHS y Mpo(deciiiHiil Ta coriaabHO-KYJIbTYpHIN chepax,
BOJIOJIIHHSA (DAXOBOIO TEPMIHOJIOTIE0 1HO3EMHUMU MOBAMH.

[IPH6 JlemoHCTpyBaTH BOJIOJIHHS YCHOIO Ta MHUCHMOBOKO AUIOBOK KOMYHIKaIlI€HO
JIEP>KaBHOIO MOBOIO

[TPH7 Iloka3aTu 31aTHICTh PO3yMITH Ta MOBaXXaTH NMPEACTAaBHUKIB 1HIIMX KYJBTYD,



e(EeKTHBHO 3aCTOCOBYIOUM KOMYHIKAIIHI KOHIISTTIIIi.

[TPHY Tloka3atu 3acToCyBaHHsI 1HHOBAIIMHUX MIJAXOAIB JI0 OpraHi3allii ToTeJIbHO-
pecTtopaHHOro 0i3HECy.

[IPH16 Iloka3aTu ymiHHS KOPUCTYBATHCh PI3HUMU aBTOMATH30BAaHUMHU CUCTEMAMHU
y poOOTi MiANPUEMCTB (3aKiaaiB) TOTEIBHOTO Ta PECTOPAHHOIO TOCIOJAPCTBA,
CaHATOPHO-KYPOPTHUX 3aKJIa/IiB.

[TPH22 JlemMOHCTpyBaTH 3HaHHSA ¥ yMIHHS 3aCTOCOBYBAaTH IpaBWja CTBOPEHHs Ta
(GYHKIIIOHYBaHHSI CUCTEMH KOHTPOJIIO SIKOCT1 MPOIYKIIli HA MANPUEMCTBI.

[TPH24 Tloka3atTm yMiHHS 3OIMCHIOBATH IUIAaHYBaHHS TMOTpeOM y pecypcax
(MaTepianbHUX, (PIHAHCOBUX, TPYIOBUX) y MIANPUEMCTBAX (3aKiagax) TOTEIBHOTO Ta
PECTOPAHHOTO TOCIOAPCTB, CAHATOPHO-KYPOPTHUX 3aKJIaIaX.

2. TEMATUYHUM IIJIAH HABYAJIBHOI JUCIUILITHUA

Po3aii 1. TeopeTu4Hi 0CHOBH MAaPKETHHIY

Tema 1. Konuenuiss MAapKeTHHIYy B iHAYCTPIl TOCTHHHOCTI

[cTopuuHi TIepeIyMOBH BHHHKHEHHS Ta PpO3BUTKY MapkeTuHry. CorianbHo-
€KOHOMIYHA CYTHICTh MApKETHUHTY Ta €BOJIOIis oro koHueniii. OcHoBHI miaxoau X.-
K. JlamOGeHa 110/10 BUSHAUYEHHSI CYTHOCTI MApKETUHTY: MAPKETHHI SIK CAMOCTIMHUNA BUA
MIIPUEMHUIIBKOT  JTISIIBHOCTI; MApKETHHT SIK (DYHKIliSL YIpaBIiHHS;, MapKETHHT SK
cyudacHe OadyeHHs ¢inocodii Oi3HeCy.

OyHKIIT Ta TPUHIMON MapPKETUHTY. XapakTEepPUCTHKA (YHKIINH MapKETHHTY:
KOMITJIEKCHOTO JIOCHIIJIKEHHSI PUHKY; PO3POOJICHHS CTpaTerii MapKeTUHTY; (hopMyBaHHS
KOMITJIEKCY MapKETUHTY: TOBAapHOi, IIHOBOi, KOMYHIKaIlliMHOI Ta 30yTOBOi MOJITHUKHY;
oprasizailii Ta KOHTPOJIF0 MapPKETUHTOBOI JISITLHOCTI.

OCHOBHI ~KOHUENUIi MapKETUHTy Ta IX XapaKTEepPHCTHKA: YJIOCKOHAJIEHHS
BUPOOHMIITBA, YIOCKOHAJIEHHS TOBApY, YAOCKOHAICHHS KOMEPLIHHUX 3yCHIIb, COLl1aJIbHO-
eTHYHOTO MapKeTuHry. I[losiBa HOBHX KOHIEMIM YOpaBIiHHA MapKETHHTOM —
MapKETUHTy CTOCYHKIB 1 MapKETUHTy Bpak€Hb. MAapKETHHI, WIIO0 OpPIEHTYEThCA HAa
CIOXKHMBaviB, a00 aKTUBHUN MapKeTUHT. [IOpIBHSIBHI XapaKTEpPUCTUKU MapKETUHIOBUX
Opi€HTAallil Ha 30yT 1 Ha CIIOXUBayva.

Cneundika MapkeTUHry B 1HAYCTpii roctuHHocTi. [lpomec ympaBiiHHS
MapKETUHTOM TOTEIIB 1 peCTOpaHiB.

Tema 2. MapkeTHHIoBe cepeI0BHINE, HOro BIJIMB Ha AisJIbHICTH 3aKJajaiB
roTeJJbHO-pPeCTOPAHHOTIO rOCIoIapCcTBA

[ToHsTTS cepenoBUIa MapKETUHTY, WOTO KOHTPOJIbOBAHI Ta HEKOHTPOJIHOBaHI
YUHHUKHA Ta PO3MOJII Ha BHYTpIIIHE Ta 30BHImHE. KepoBaHi Ta HekepoBaHi (pakTopu
MapKETUHTOBOTO CEPEIOBHIIIA.

MakpocepenoBuiiie Ta MOro  CKJIagoBi. XapaKTePUCTUKA  EKOHOMIYHHX,
MOMITUYHUX, TPABOBUX, COIlaJIbHUX Ta TEXHIKO-TEXHOJOTIYHUX YHWHHHKIB, IO
BIJTUBAIOTh HA MAaKpPOCEPEIOBHUINE IMiANPHEMCTBA. MapKETHHTOBE MIiKPOCEPEIOBHIIEC
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OiANPUEMCTBA. XapaKTePUCTHKA TOCTAYaJbHUKIB, IOCEPEIHHUKIB, CIIOKMBAYiB Ta
KOHTaKTHUX ayIUTOPIH.

BuyTpimHe cepenoBumie mignpueMcTBa. OCHOBHI YWMHHUKH BHYTPIIIHBOTO
cepenoBuia. LI, 3aBgaHHs Ta BUAM MapKETUHTY, iX Xapakrepuctuka. OcoOIMBOCTI
CTPYKTypH3allii ()aKTOpiB 30BHIIIHLOTO CEPEIOBUINA Ta TX BIUIMBY Ha JISIbHICTH 3aKJIaJIIB
TOTEIHHO-PECTOPAHHOTO TOCTIOAAPCTRA.

Po3ain 2. MeTon0/10riuHi 0CHOBM MAPKETHHIOBHUX J0CTiIKeHb

Tema 3. MapkeTHHIOBi JOCJTiI)KEHHsI — OCHOBA BHM3HAYeHHS PHUHKOBHX
MOKJIMBOCTEH roTesIiB Ta pecTOPaHiB

3MICT MOHATTA «MapKETUHTOB1 JOCTIKEHHS», BUAM Ta KiacuikaliiiHli 03HaKU
MapKETUHTOBUX [JOCHII)K€Hb, OCHOBHI HampsiMU JOCIHIJKEHb. AJTOPUTM TMPOIECY
MapKETUHTOBOTO JIOCHIKEHHS: BU3HAYEHHS METH, MPOOJEeMU 1 3aBllaHb JOCHIIKCHHS,
poboya rimoTe3a, OIIHKA I[IHHOCTI MAapKETHMHTOBO1 iHdoOpMaIlii, CKIaJaHHS IUIaHy
JOCIIJIKEHHS, 3/IIMCHEHHS JOCIIKEHHS, pO3pOOJEHHSI pEeKOMEHAIld Ta Mpe3eHTallis
pe3yJbTaTIB JOCITIKCHHS.

MapkerunroBa iHpopManis Ta i1 kinacudikamis. [lepBuHHa Ta BTOpPHMHHA
MapKeTHHIroBa iH(popMallis, ii nepeBaru 1 Hejoaiku. KaGiHeTHI Ta MoiIbOB1 TOCH1KEHHS.
Meroau 30upaHHS MEPBUHHOI Ta BTOPUHHOI MapKeTHMHToBOi iHQopMarii. CkiagaHHs
ankert. [IpaBuia po3poOiieHHsT OMUTYBAJIILHUX JUCTIB. BUu nmuTaHs.

CyTHiCTh, BHAM Ta NOPUHUUIIM  MApPKETMHIOBUX  JochixeHb. IIponec
MapKETUHTOBUX JTOCITIIPKEHb.

Tema 4. MapkeTHHIOBi JOCJIKEeHHSI PHHKY TIOTEeJIbHOIO i PecTOPaHHOIO
rocnoJapcTBa

PUHOK sIK €KOHOMIYHAa OCHOBAa MApPKETHHIY Ta OCHOBHI O3HaKM KiacuQikarii
puHKiB. OCOOJIMBOCTI MapKETUHTOBUX MOCTIIKEHb PUHKY TOTEIHHOTO 1 PECTOPAHHOTO
rocroaapcTBa.

O1iHKa KOH'IOHKTYPHM pPHHKY Ta METOAM MOro nporHolyBaHHs. BusHaueHHs
€MHOCTI 1 YaCTKH PUHKY.

Tema 5. MapkeTHHIOBI 10CTiI:KeHHSI KOHKYPEHTIB

Konkypenitis: MmOHATTA, BHU3HA4YeHHS Ta  karteropii. CyTHICTh  TOHSTH
«KOHKYPEHTOCITPOMOXHICTh MPOAYKI[I1» Ta «KOHKYPEHTOCIPOMOKHICTh MIANPUEMCTBAY.
Buny KOHKypeHIli Ha PHUHKY 3aKJaJiB TOTEIbHO-PECTOPAHHOIO TOCIOAApPCTBA.
MapKeTHHIOB1 TOCTIIKEHHSI KOHKYPEHTHOT'O CEpPEAO0BHILIA.

JlocnixkeHHsl peakiii KOHKYpPEHTIB Ha 3MIHM PUHKOBOTO cepefoBuia. Mojeinb
M.Iloprepa 111010 OCHOBHUX KOHKYPEHTHUX CUJI HA PUHKY.

Tema 6. MeT010/10Ti4YHi 0CHOBH MAPKETHUHTOBHUX JI0C/i/I>KEHb CIIOKUBAYiB

Krnacudixkariis croskuBaviB moCayr 1HAYCTPii TOCTUHHOCTI Ta MOJICTIOBAHHS 1XHBOT
noBeAiHku. PaKkTopH, 110 BIUIMBAIOTH HA MOBEIIHKY CIIOKUBa4iB. MOCIIIOBAaHHS MIPOIIECY
OPUMHATTSA pIIIEHHS TpO TOKYNKy. Mogjenbs moBeminku mokymis 3a @. Kormepowm.
Mopenb MOBEMIHKK KIHIIEBOTO CIIOKMBaya: YCBIIOMJICHHS MOTPeOH, IMONIYK Ta OIIHKA
1H(pOopMallii, TPUAHATTS PIIICHHS PO KYMIBIIO, OI[IHKA IPAaBUIBHOCTI BUOODY.



Tema 7. CermeHTallisi pUHKY

CerMeHTalliss puHKY SIK THCTPYMEHT MApKETUHTY: MOHSTTS, BU3HAUEHHS, KaTeropii.
CyTHICTh Ta TPUHIUIN CErMEHTYBaHHS PHUHKY: TEPUTOpIaIbHUM, COLIAIbHUM,
neMorpadiyHuid, TICUXOJIOT1YHUM, MOBeAIHKOBUH. Bubip nuipoBux  (HaWOLIBII
npuBaOMMBUX) cerMeHTiB puHKY. [lomyk Himi puHky. Kpurtepii cermeHTyBaHHS:
KUIBKICHI MapaMeTpU CErMEeHTY, JOCTYMHICTh CEIMEHTY JJIs IMiANPUEMCTBA, CYTTEBICTH
CETMEHTY, NPUOYTKOBICTh, CYMICHICTH CETMEHTY 3 PHHKOM OCHOBHHX KOHKYPEHTIB,
e(peKTUBHICTh poOOTH Ha 0OpaHUIl CErMEHT PUHKY, 3aXHUIICHICTh OOPAHOTO CErMEHTY Bij
KOHKypeHIii. CTpaTerii MapKeTHHTY IIOJI0 CErMEHTallli pUHKY.

Etanu po3BUTKY MapKEeTHHTY BIJHOCHO 3aJI0OBOJICHHS MOTPEeOM pPHHKY, IXHS
XapakTepucTHKa. Buam MapkeTuHry, ocoOJuBOCTI Ta (DaKTOpH, WIO iX BU3HAYAIOTH.
[To3uIionyBaHHS TOBapy Ha PUHKY. ¥ MOBH MO3UIIIOHYBAHHS Ta I1JIb MO3UI[IOHYBAHHS.

Po3ain 3. Komiuiekec MapKeTHHIY: CYTHICThH Ta 3MiCT

Tema 8. MapkeTHHIOBa NPOAYKTOBA NMOJITHKA

[ToHSTTS TOTENBLHOTO MPOJYKTY, OaraTOpiBHEBa IHTErpajbHa MOJENb TOTEIHLHOTO
npoaykTy. KoHIlemnilist >KUTT€BOTO IUKITY MPOAYKT Ta XapaKTEPUCTUKA €TalliB KUTTEBOTO
nukiy. [lOHATTS «HOBOTO MPOAYKTY» Yy MapKETUHTY TOTeniB 1 pectopadiB. [Iporiec
PO3pOOKH Ta BNPOBAHKEHHS HA PUHOK HOBOI MpoayKilii. CyTHICTb, MapaMeTpH 1 (pakTopu
NIJBUIIEHHS KOHKYPEHTOCHPOMOXKHOCTI MPOAYKIII Ta TMOCAYr 3aKjiajiB TOTEIbHO-
PECTOPaHHOI0 TOCIOAAPCTBA.

[Touarts «sakicTh» y cdepi nmocnyr. KoHuentyanabHi MOJOXKEHHS Ta MOJAE SKOCTI
NOCJIYT B 1HAYCTpPii TOCTUHHOCTI.

Tema 9. IlinoBa moJstiTHKAa 3aKJIaiB roTeJIbHO-PECTOPAHHOI0 FOCMIOIAPCTBA
CyTHICTb I[IHM B KOMILIEKC1 MApPKETHUHTY Ta eTanu (OpMyBaHHS 1[IHOBOI MOJIITUKH.
daxkTopu, 110 BU3HAYAIOTh €(EKTUBHICTD 1IHOBOI MOJITUKHU 1HAYCTP1i TOCTUHHOCTI.
[ToctaHoBKa 1IiIel I[IHOYTBOpPEHHs. Meroau Ta cTparerii MiHOYTBOPEHHS.
OcoOauBOCTI IIIHOBOT CTpATErii HA PI3HUX €Tamax KUTTEBOTO UKy TOBapY.

Tema 10. 30yToBa nmoJiTika 3akj1aaiB roTeJIbHO-PECTOPAHHOI0 FOCNOIAPCTBA

[TonsiTTa, 1 30yTOBOI MOMITUKM Ta ii MICIle B CHCTEMl MapKETUHTY TOTENIB 1
pectropaniB. OcoOnuBocTi (QopMmyBaHHS 30YTOBOi TMOJITUKK 3aKjIadiB  1HAYCTpii
TOCTUHHOCTI Ta (pakTopH, 110 BIUIMBAIOTHh Ha ii epeKkTUBHICT, Bubip kanamiB 30yTy, iXx
GbyHKIT, XapaKTepUCTHKU, KpuTepli ouiHkd. K aHanum po3nmoBCIOKEHHS Ta iX
XapaKTEPUCTHKA: HYJIbOBHUH, OJIHO-, IBO- Ta TpUPiBHEBUM. J[0OBXkHMHA Ta MIUpPUHA KaHATY
po3mojuly. IHTEHCHBHICTh BHMKOPHUCTAHHS KaHaiiB po3noaury. DOyHKIIT KaHaliB
po3noauly. BuszHaueHHs Ta XapakTEepUCTHKa METOMIB 30yTy. Buam MapkeTHHroBuX
nocepenuukiB. Kputepii Bubopy nocepeanukis. Meroau 30yty. Cucremu 30yTy.

Tema 11. MapkeruHroBa moJIiTHKA KOMYHIKaUiii 3aK/JaJiB IoOTeJIbHO-
PeCcTOPAHHOIO rOCNOIApCTBA

[lonsitra, Qynkuii Ta BUAM MapKETUHTOBUX  KOMyHikamiii. Kommiekc
MapKETUHIOBUX KOMYHIKAIliil Ta MOro ckiagoBi. Bu3HaueHHs IINbOBUX ayAUTOpPii Ta
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MeTH KomyHikamii. CKiIagoBli KOMIUIEKCY MAapKETHHIOBMX KOMYHIKAIliil: pekiama,
CTUMYIIIOBAaHHA 30yTy, IPSMUN MapKETUHT, IEPCOHATBHUN MPOJAX Ta MaOMIK pUICHIITHS.
OcCHOBHI eTanu Mpolecy npocyBaHHs. BusHaueHHs uuied mpocyBaHHs. Po3poOieHHs
cTpareriii npocyBanHs. CkilaaHHs # po3mo/iii O0IKETy NPOCyBaHHS.

CyTHICTh pekiamu, ii 1, 3aBaaHHA Ta BUAU. OIliHKa €(PEKTHUBHOCTI PEKJIaMHU.
CrumyntoBanHs 30yTy ETanu miaroToBky Ta MPOBEACHHS 3aXOJIB CTUMYJIIOBAHHSA 30YTYy.
[{im  cTUMYNIOBaHHA CIIOXMBayiB, TOPTrOBUX TIOCEPEIHUKIB, BJIACHOTO TOPrOBOTO
nepconany ¢gipmu. BusHaueHnHs 3aco0iB CTUMYITIOBaHHS 30yTYy.

Ominka pe3yibTaTiB cTuMymoBaHHs 30yTy. llepconanpnuit npomax. Tumm
MPOJIABINIB, M0 BUKOHYIOTh (DYHKIIIO TMEPCOHATBLHOTO Tpoaaxy. OCHOBHI yMHpaBIIiHCHKI
PIIICHHS 3 IEPCOHATBHOTO MPOJAKY.

[Ipssmuii MapkeTuHr ta ioro uui. @opmMu OpsIMOro MapKeTUHTY. bpeHauHr Ta
npoiiec GpopmyBaHHsl OpeHay. CIIOHCOPCTBO Ta BUJIM CIIOHCOPCHKOI AlsmbHOCTI. OIiHKa
e(eKTUBHOCTI CIIOHCOPCHKOT AsUTbHOCTI. MepuaHjali3uHT.

[Tabmik pineimn3. OCHOBHI LTI Ta 3acobu madiik pureimHz. OcoO0nauBoCTI Ta
crenudiuHi 1HCTPYMEHTH TMPOBEJEHHS MAapPKETUHIOBOI KOMYHIKAIIMHOI TOJITHUKU
3aKJ1a/1aMH TOTEJIbHO-PECTOPAHHOTO TOCII0IapCTRA.

Tema 12. IlcuxoJioriss MApKETHUHTY

ExoHOMIYHA MCHUXOJIOTIA K Taly3b HAYKOBUX 3HaHb. B3aeM03B 530K €KOHOMIYHOI
IICUXOJIOTIi 3 CHCTEMOIO IICHUXOJIOTIYHHUX Ta EKOHOMIYHUX HaykK. (dDakTopu po3BUTKY
€KOHOMIYHOI CBIZIOMOCTI 1 MAapKETUHIOBOI TMOBEMIHKMA. KOMIIOHEHTH NTpPUUHATTS
MapKETUHIOBUX pillieHb. [ICHXO0JIOT1UHI aCIEKTH TPOIIeH K OCHOBHOTO YMHHUKA BIUIUBY
Ha MapKETUHTOBY MOBEIHKY. [ToBe/iHKa crioskuBaya sik 00’ €KT JOCTIKEHHS TICUXO0JIOTTi
MapKeTUHTY. BUKOpUCTaHHS MCUXOJIOTi CIIOKUBAHHS SIK 00’ €KT TOCIIIKEHHS TICUXOJIOT1T
MapKeTUHry. Pekiiama sk MeTOJl NICUXOJIOTIYHOrO BIUIMBY Ha crokuBada. OcoOJIMBOCTI
BIUTUBY 1 CNIPUUHATTA pekyiiaMu. Poiib MCUXIYHUX TPOIECiB Y (POpMyBaHHI PEKIAMHHX
o0pas3iB. [Icuxosoris Koap0py B MAPKETUHTY W peKiIami.



3. CTPYKTYPA HABYAJIbHOI JUCIUILIIHA

Kinpkicts rogua

Jenna popma 3aouna opma
Hassu posninis i Tem Ycboro y TOMY 4HCi Ycboro y TOMY 4HCIi
n | nmlina | op n | nlima| cp
Po3ain 1. TeopeTu4Hi 0CHOBM MapKeTHHIY.
Tema 1. Konneniis mapketunry | 10 4 4 | - | 2 9 1 8
B IHYCTpP1i TOCTUHHOCTI
Tema 2.Mapxkerunrose | 10 4 | 4] -] 2 9 1 8

CEepelloBUIIE MOro BIUIMB Ha
MISUTBHICTh 3aKJIaaiB TOTEIBHO-
PECTOPAHHOTO TOCIIOAAPCTBA

Pazom 3a pozoinom 1 20 8 8 4 18 2 16

Po3zaisn 2. MeT010/10Ti4Hi 0CHOBH MAPKETUHIOBHMX J0CTIIKEHb

Tema 3. MapkeTUHTroB1 10 4 | 4| -] 2 9 1 8
JOCITIIKEHHST — OCHOBA
BU3HAYCHHS PUHKOBHUX
MOXJIMBOCTEN TOTEINIB Ta
pEeCTOpaHiB

Tema 4. MapkeTUHToB1 8 2 | 2 4 9 1 8
JTOCJIIKEHHSI PUHKY TOTEJIBHOTO 1
pPECTOPaHHOTO rOCIOIapCTBA

Tema 5. MapkeTuHroBi 8 2 |2 |- 4 9 1 8

JTOCITIJIPKEHHSI KOHKYPEHTIB

Tema 6. MeToa0m0T14H1 OCHOBH 8 2 |2 |-14 10 2 8

MapKETUHTOBUX JIOCIIIKEHb

CIIOKMBAYIB

Tema 7. CermeHTalliss puHKy 10 2 | 2 6 10 2 8

Pazom 3a pozoinom 2 44 12 | 12 20 47 7 40
Po3ain 3. KoMiuiekec MapKeTHHIY: CYTHICTh Ta 3MIiCT

Tema 8. MapkeTtunrona 12 4 |4 |- 4 9 1 8

IPOTYKTOBA TOJIITUKA

Tema 9. I{iHOBa moJiTHKA 8 2 | 2 4 9 1 8

3aKJIa/1iB TOTEILHO-PECTOPAHHOTO

TOCIIOIapPCTBA

Tema 10. 30yToBa nojiTuka 8 2 |2 |- 4 9 1 8

3aKJIa/1iB TOTEIHLHO-PECTOPAHHOTO

TOCIIOIapPCTBA

Tewma 11. MapkeTunroBa 8 2 |2 |- 4 9 1 8

MOJIITUKA KOMYHIKaIlii 3aKIaiB

rOTEILHO-PECTOPAHHOTO

TOCIIOIapPCTBA

Tewma 12. Tlcuxomoris 10 2 | 2 6 9 1 8
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MapKETUHTY

Bcbvozo 3a po3oinom 3 46 12 | 12 22 45

40

KontponabsHa pobora 10 10 10

10

120 | 32 | 32 56 | 120

Bcbo20 200uH

14

106

4. TEMU ITPAKTUYHUX 3AHATH

Ne Hassa temu
3/

Kinekicte
COIUH

1. Konuerniisi MapKeTHHTY B iHAYCTPil TOCTUHHOCTI

1.OcHOBHI KaTeropii MapKeTHHTY.

2.Buay MapKeTHHTY Ta iXHI XapaKTEPUCTHKH.

3.Konuermii MapKeTHHTY.

4.CytHicTh Ta  3MICT  MapKETHHIOBOi  JiSNIBHOCTI  Cy4acHOIO
HignpueMcTBa. MapKETHHIOBI  JTOCHIDKCHHS SIK OCHOBA TPHUHSATTS
YIPaBIiHCHKUX PIllICHb.

5. TeopeTudHi acrieKTH MapKETUHTOBOi TOBAPHOT IO THKH.

6.TeopeTnyHi 3acay MapKETHHTOBOTO IIHOYTBOPEHHS.

4

2. MapKkeTHHroBE CEpeJOBHINE WOr0 BIUIMB Ha JisSJIBHICTh 3aKIIaJiB
TOTEIBHO-PECTOPAHHOTO IOCIIONAPCTBA
1. [ToHATTS cepenoBHIla MAPKETHHTY.
2. MakpocepeoBuIie Ta HOro CKJIaIoBi.
3. Buytpimue cepenoBuie mignpueMctBa. OCHOBHI UMHHHUKH
BHYTPIIIHHOT'O CEPEIOBUINA

3. MapkeTHHroBi TOCIIIKEHHS — OCHOBA BU3HAUEHHS PUHKOBUX
MOJKJIMBOCTEN TOTEINIB Ta PECTOPAHIB
1. 3MICT TOHATTA «MAapKETHHIOBI  JOCTI/KEHHS», BHAU Ta
KkJacuQikaliiHi 03HaKu MapKETUHTOBUX JOCIIIKE€Hb, OCHOBHI HaIIPSIMU
JIOCHIKEHD.
2.  Mapkerunrosa iHpopmaris Ta ii kmacudikaris.
3. KabineTHi Ta MOIBOBI TOCITIHKEHHS.
4. CyTHICTb, BUJIU Ta IPUHIIMIIN MAaPKETUHTOBUX JIOCI1)KEHb..

4. MapkeTHHroBi 1OCIiIPKEHHS PUHKY T'OTEIBHOTO 1 pECTOPaHHOTO
rOCIIo/1IapcTBa
1. PuHOK SK €KOHOMiYHa OCHOBAa MAapKETHHTY Ta OCHOBHI O3HaKH
kjacudikaiii puHKiB.
2. OcoOnMBOCTI MapKETHMHI'OBUX JOCIHIIKE€Hb PUHKY TOTEJIBHOTO 1
PECTOPAaHHOTO TOCTIOAAPCTBRA.
3. OuiHKa KOH'IOHKTYpH PHUHKY Ta METOAM WOro MpPOTHO3YBaHHS.
BusHnaueHHs1 €MHOCTI 1 YaCTKU PUHKY.

5. MapKeTHHTOBI JOCTIKEHHS! KOHKYPEHTIB

1. KoHKypeHIlis: MOHATTS, BU3HAYCHHS Ta KaTeropii.

2. CyTHICTP TOHATH «KOHKYPEHTOCHPOMOXHICTh MpPOAYKLIi» Ta
«KOHKYPEHTOCIPOMO>KHICTb MiJIPUEMCTBAY.

3. MapKeTHHIoBi 1OCIIXKEHHS KOHKYPEHTHOTO CEepEeIOBHUIIIA.

4. JlocmipkeHHS peakiii KOHKYpPEHTIB Ha 3MIHM PHHKOBOIO
cepenoBuina. Moaens M.IlopTepa 111010 OCHOBHUX KOHKYPEHTHHUX CHIJI
Ha PUHKY.

6. MeTon010T14HI OCHOBH MapKETHHIOBHX JIOCIIPKEHb CII0KUBAYiB
1. Knacudikamiss crnokuBadiB MOCTYr 1HAYCTPii TOCTHHHOCTI Ta
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MOJIEJTIOBAHHS IXHBOI [IOBEIIHKH.
2. ®akrtopwu, 10 BIUIMBAIOTH HA MOBEIIHKY CIIOXKHBAYIB.
3. MopnentoBaHHs polecC NPUUHATTA PIIIEHHS PO MOKYIIKY.
4. Monens noBeninku nokymis 3a @. Kornepowm.

7. CerMeHTallisi puHKY

1. CermeHraniss puUHKY $K IHCTPYMEHT MAapKETUHTY: TIOHSTTA,

BU3HAYEHHs, KaTeropii.

2. CyTHICTH Ta MPUHLUIMN CETMEHTYBaHHS PUHKY: TEPUTOPIaJIbHHIA,

corianbHuM, 1eMorpadiyHui, IICUXOJIOTTYHUH, ITOBEIIHKOBUH.

3.  Kpurepii cerMeHTyBaHHS: KUIBKICHI IapaMeTpud CETMEHTY,

JOCTYIHICTb CEIMEHTY [Uld MIAIPUEMCTBA, CYTTEBICTh CETMEHTY,

npuOyTKOBICTh,  CYMICHICTb  CerMEHTYy 3 PHHKOM  OCHOBHHUX

KOHKYPEHTIB, €(EeKTHUBHICTH pPOOOTH Ha OOpaHUN CErMEHT PHHKY,

3axXHIIEHICTh 00PAHOTO CErMEHTY BiJl KOHKYPEHIIIi.

4.  Crparerii MapKeTHHTY L[0JI0 CETMEHTAIIIl pUHKY.

5. Buam MapkeTuHTy, OCOOJMBOCTI Ta MPOILECCH, MO iX

BU3HAYaIOTh.

6. [lo3urionyBaHHs TOBapy Ha PUHKY.

8. MapkeTuHroBa npoAayKToBa MOJITHKA

1. TloHATTS TOTENBHOTO TMPOAYKTY, OararopiBHEBa iHTErpajibHa
MO/I€JIb TOTEIBHOIO IPOIYKTY.

2. KoHuenmist >KUTTEBOTO IUKITY MPOAYKT Ta XapaKTEPUCTHKA €TaIliB
KHUTTEBOTO LIUKITY.

3. TIoHATTS «HOBOTO MPOAYKTY» Y MApKETUHTY TOTENIB 1 peCTOpaHiB.
IIporniec po3poOKu Ta BIIPOBAIXKEHHS HA PUHOK HOBOI IPOJIYKIIIi.

4. CyTHICTSD, rapameTpu 1 porecc I1BUIICHHS
KOHKYPEHTOCIIPOMOKHOCTI TMPOJYKLIi Ta MOCIYyr 3akiajiB TOTeIbHO-
PECTOPaHHOTO TOCTIOIAPCTBA.

5. Tlonsarrsa «ikictb» y cdepi nocayr. KoHnenrtyanabHi MOJ0XKEHHS Ta
MOJIEJ SIKOCTI MOCIYT B 1HYCTPii TOCTUHHOCTI.

9. [{iHoBa MoJITHKA 3aKJIa/iB FOTEIbHO-PECTOPAHHOIO TOCIIOAAPCTBA.

1. CyrHicTh IIHM B KOMIUIEKCI MApKETUHTY Ta eTanu (hpOpMyBaHHS
I[IHOBOT MOJIITUKH.

2. ®@akTopW, IO BH3HAYAIOTh CQPEKTUBHICTH IIHOBOI TOJITHKU
1HAYCTpii TOCTUHHOCTI.

3. TlocraHoBKa Iisieil MiIHOYTBOPEHHSI.

4. Meroau Ta cTpaTerii HIHOYTBOPEHHS.

5. Ocob6muBocTi IIHOBOi cTpaTerii Ha pI3HHUX eTanax >XUTTEBOTO
KTy TOBapy.

10. 30yTOBa MOJIITUKA 3aKJIaJliB TOTEIHHO-PECTOPAHHOTO TOCTIOAAPCTBA
1. [TonsaTTs, mimi 30yTOBOi MOMITHKM Ta 1i MiClle B CHCTEMI
MapKETHHTY FOTEJIB 1 peCTOpaHiB.
2. OcobmuBocTi hopMyBaHHS 30yTOBOT MOJIITUKU 3aKJIAIIB 1HIYCTPIi
TOCTHHHOCTI Ta POIIECC , IO BIUIMBAIOTH Ha 1i €()eKTUBHICTD
3. Bubip kanamiB 30yTy, iX (QYHKIII, XapaKTepHUCTUKU, KpHUTEpii
OIIHKHU.
4.  Kanamu pO3NOBCIOJUKEHHS Ta iX XapaKTepUCTUKA: HYJIbOBHUH,
OJIHO-, IBO- Ta TPUPIBHEBUIA.
5.  BusHaueHHs Ta XapaKTepHCTHUKA METO/IB 30yTy.
6. Buan MapKeTHHTOBHX MTOCEPETHUKIB.

11. | MapkeTHHroBa MoJliTHKa KOMYHIKalil 3aKJa/liB TOTEIbHO-PECTOPAHHOTO

rocrnogapCTBa




[TonsTTa, GyHKIIT Ta BUAM MAPKETHHTOBUX KOMYHIKAITIH.
OcHOBHI eTanu  poriecc MPOCYBAHHS.

CxiagaHHs ¥ po3noii Or0KeTy MPOCYBaHHS.

CyTHicTh peknamu, ii i, 3aBJaHHs Ta BUJIN.,
[Tepconanbauit npoaax.

[IpsiMuii MapKeTHHT Ta HOTO ITLTi.

Bpenaunr Ta pouecc popmyBaHHs OpeHIy
MepyaHiaii3uHr.

. ITabumix pitelmH3.

CoNoO~wWNE

12. | Ilcuxomorisi MApKETHHTY 2

1. ExoHOMIYHA TCUXOJOTIS SK Trajlly3b HAyKOBHX 3HaHb. KOMIIOHEHTH
MPUAHSTTS MAPKETUHTOBUX PIIIICHb.

2. TloBeminka crmoxkuBadya sSK OO0’€KT [MOCHIDKEHHS IICUXOJIOTIT
MapKETHHTY.

3. BukopucTaHHS TICHUXOJOTIi CIOKHMBAHHSA SK OO €KT JIOCHIIKESHHS
TICUXOJIOT11 MApKETHHTY.

4. Pexnama siK METOJ IICUXOJIOTIYHOTO BILTUBY Ha CIIOKMBayYa.
5. Oco0nMBOCTI BIUIMBY 1 CIIPUHHATTS PEKIIaAMHU.
6. Ponp mncuxiunux mpomeciB y (opmyBaHHI peKIaMHHX 00pa3iB.
Icuxosorist KOILOPY B MAPKETHHTY M peKIIaMi.
Pa3zom 32
5. SABJIAHHSA 1JIA CAMOCTIHHOI POBOTH
Ne Buawy, 3micT camocTiitHoi poboTH KinpkicTb
3/ TOINH
Jlenna 3aoyHa
thopma thopma
HaB4YaHHsA HaBYaHHA
1. [TigroryBatuch 10 JUCKYCii B ayAUTOPII. 2 8

Konueniiss MapkeTHHTy B 1HIYCTpii TOCTUHHOCTI

1.0OcHOBHI KaTeropii MapKeTHHTY.

2.Buiy MapKeTUHTY Ta iXHI XapaKTEPUCTUKH.

3.Konuenmii MapKkeTHHTY.

4.CyTHICTh Ta 3MICT MapKETUHIOBOI IISUIBHOCTI Cy4acHOIO
nianpueMcTBa. MapKEeTUHIOBI  JOCHIDKEHHS SIK OCHOBA
MPUMHATTS yIPaBIIHCHKUX PILIEHb.

5. TeopeTuyHi aClIeKTH MapKETUHTOBOi TOBAPHOI MO TUKH.
6.TeopeTnyHi 3acau MapKETUHTOBOTO 1[IHOYTBOPEHHS.

2. [TigroryBatuch 10 JUCKYCil B ayAUTOPII. 2 8
MapkeTuHroBe CepeoBUIllE WOr0 BIUIMB HA ISUIBHICTH
3aKJIaJiB TOTEIHHO-PECTOPAHHOTO TOCTIOAAPCTBA

1. TloHsTTS cepenoBuUIlia MAPKETHUHTY.

2. MakpocepenoBuile Ta HOro CKIaI0Bi.

3. BryTtpimHe cepenoBumie mianmpueMmctBa. OCHOBHI

YHUHHUKU BHYTPIIIHBOTO CEPEOBHIIA

3. [ligroryBaruchk 10 JUCKYCIi B ayAUTOPII. 2 8
MapKeTHHTOB1 AOCHTIIXKEHHS — OCHOBA BU3SHAYEHHS PUHKOBUX
MOXJIMBOCTEH TOTEIIIB Ta PECTOPaHIB
1. 3MicT MOHATTS «MApKETHHTOBI JOCIIKSCHHS, BUAH Ta
KiacuikaiiiftHi 03HaKM MAapKETHHTOBUX JOCIIHKCHb,




OCHOBHI HampsIMHU JOCTiDKCHb.
2. Mapxketunrosa iHpopmaris Ta i kmacudikaris.

3. Kabi"erHi Ta mI0JILOBI JOCIIHKEHH.
4.  CyrHicTb, BUAM Ta NPUHIHUIA MAPKETHHTOBHX
IIOCJIIIKEHb..

[TigroryBatuchk 10 JUCKYCil B ayAUTOPII.
MapKkeTHHT OB JOCIIIPKEHHS PUHKY TOTEIBHOTO 1
PECTOPaHHOI0 TOCTIOIAPCTBA
1. PuHOK K €KOHOMIYHa OCHOBAa MapKETHUHTY Ta OCHOBHI
O3HaKH Kiacu]ikarii puHKiB.
2. OcoOnMMBOCTI MapKETHMHTOBUX JIOCHIDKEHb pPHHKY
TOTEJILHOTO 1 PECTOPAHHOTO TOCIOJapCTBA.
3. OmiHka KOH'TOHKTYPH PHHKY Ta METOAM KOro
MIPOTHO3yBaHHs. Bu3HaueHHsI €MHOCTI 1 YaCTKH PHHKY.

[TigroryBatuchk 10 JUCKYCii B ayAUTOPII.
MapKeTHHTOBI 1OCIiIPKEHHsI KOHKYPEHTIB
1. KonkypeHIisi: MOHATTS, BU3HAUEHHS Ta KaTeropii.
2. CyrHicTb HIOHSITh «KOHKYPEHTOCTIPOMOKHICTb
MPOIYKIIII» Ta «KOHKYPEHTOCIPOMOKHICTh MIANPUEMCTBAY.
3. MapkeTnHrosi JIOCITi IKSHHS KOHKYPEHTHOT'O
CEpEIOBHIIIA.
4. JlocnmikeHHs ~ peakiii KOHKYPEHTIB Ha  3MIiHHU
puHKOBOTO cepenouiia. Mogens M.Iloprepa 1momo
OCHOBHUX KOHKYPCHTHHX CHJI HA PUHKY.

[TigroryBatuchk 10 JUCKYCii B ayAUTOPII.

MeTtoa00ri4H1 OCHOBU MapKETUHTOBHUX JTOCIIIKEHB

CIIO’KMBAaYiB

1. Knacudikanisi crio’kuBadiB MOCJIyr 1HAYCTPli TOCTUHHOCTI
Ta MOJEIIOBAHHSA TXHBOI TIOBEIIHKH.

2. ®aKkTOopH, IO BILUTUBAIOTH HA TIOBEAIHKY CIIO)KHBAYiB.

3. MopentoBaHHs potiecc TOPUHHATTS  PIIIEHHS TPO
MOKYTIKY.

4. Mogens noBeainku nokymi 3a ®@. Korinepom.

[ligroryBaruchk 10 JUCKYCIi B ayAUTOPII.
CermMeHTarist pUHKY

1.  CermeHTamiss puHKY $K I1HCTPYMEHT MAapKETHHIY:
HOHATTS, BU3HAYEHHs, KaTeropii.
2. CyTHiCTP Ta TPHUHIUIH CETMEHTYBAaHHS pPUHKY:
TepUTOpiaIbHUM, colliaNbHUH, nemorpadiuHuii,
TICUXOJIOT1YHHH, TIOBEIHKOBHH.
3. Kpurepii cerMeHTyBaHHS: KIJIBbKICHI IapaMeTpu

CeTMEHTY, JOCTYIHICTh CErMEHTY [UIS IIIIPHEMCTBA,
CYTTEBICTb CEIMEHTY, NPUOYTKOBICTb, CYMICHICTh CEIMEHTY
3 PUHKOM OCHOBHUX KOHKYPEHTIB, €()eKTHBHICTb pOOOTH Ha
00paHuil CerMEHT PUHKY, 3aXHILEHICTh 0OPaHOrO CErMEHTY
B1Jl KOHKYPEHITIi.

4.  Crparerii MapKeTHHTY II0JI0 CETMEHTallii pUHKY.
S. Buan mapkeTtunry, oco0IMBOCTI Ta  porecc , mio ix
BU3HAYAIOTh.

6. ITlo3unionyBaHHS TOBapy Ha PUHKY.

[TigroryBatuch 10 JUCKYCil B ayAUTOPII.
MapKeTHHroBa MPOJTYKTOBA IMOITHKA
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1. TloHATTS TOTENBHOTO TPOIYKTY, OararopiBHEBa
IHTErpaJIbHa MOJIETTb TOTEIILHOTO TPOAYKTY.

2.  KoHmenmiss  XUTTEBOTO  IHMKJIYy  HOPOAYKT  Ta
XapaKTePUCTHKA €TaIliB JKUTTEBOTO IUKITY.

3. TIoHATTS «HOBOTO MPOAYKTY» Y MapKETHHTY TOTEIIB 1

pectopaniB. [Ipomec po3poOku Ta BIPOBAIKEHHS HA PUHOK
HOBOI IIPOJTYKITii.

4.  CyrtHicTh, mapaMeTpu 1  pouecc  MiJABHUIICHHS
KOHKYPEHTOCIIPOMOKHOCTI TMPOAYKIi Ta MOCIYr 3aKiIajiB
rOTENIbHO-PECTOPAHHOTO TOCIIOIaPCTBA.

5. Tlomsartsa «ikicte» y cdepi mocayr. KonmentyanabHi
MOJIOKEHHST Ta MOZENi SKOCTI TOCIyr B  IHIYCTpIi
TOCTUHHOCTI.

[TigroryBaTuch 10 TUCKYCil B ayAUTOPII.
[{inoBa moJIiTHKA 3aKJIaJiB TOTEIBHO-PECTOPAHHOTO
rOCIIO/IapCTBA.
1.  CyrHicTh IiHM B KOMIUIEKCI MapKETHHIY Ta €Talu
dbopMyBaHHS I[IHOBOI O TUKH.
2. ®dakTopu, 10 BU3HAYAKOTh €(PEKTUBHICTH IIHOBOI
HOJIITHKH 1HIYCTPii TOCTUHHOCTI.
3. [ToctanoBKa 11ij1€# IIHOYTBOPEHHS.
4.  Meroau Ta cTpaTerii iHOyTBOPEHHS.
5. Ocob6muBOCTI IIHOBOi CTpaTerii Ha pIi3HHUX eTamnax
YKUTTEBOTO ITUKITY TOBApPY.

10.

[TigroryBatuchk 10 JUCKYCii B ayAUTOPII.

30yTOBa MOJIITHKA 3aKJa/liB FOTEIbHO-PECTOPAHHOTO

rocrojiapcTBa

1. [TonsTTst, i1l 30yTOBOI MOMITUKM Ta ii MicLE B
CHCTEMI MapKETHHTY TOTEIIIB 1 PECTOPaHiB.

2. Ocob6muBocti  QopMyBaHHS ~ 30yTOBOi  TMONITUKU
3aKJIadiB  1HAYCTpii TOCTMHHOCTI Ta  pomecc , MIO
BILJIMBAIOTh Ha i1 €PEeKTUBHICTh

3. Bubip kananmiB 30yry, iX ¢yHKUii, XapaKTepUCTHKH,
KpUTEPIi OI[IHKH.

4. Kananmu po3noBClOJKEHHS Ta iX XapaKTepUCTUKA:
HYJBOBHI, OHO-, IBO- Ta TPUPIBHEBU.

S. BusHadeHHs Ta XapaKTepUCTHKA METOJIIB 30YTY.

6. Bum MapKeTHHTOBUX NOCEPETHHKIB.

11.

[TigroryBatuchk 10 JUCKYCil B ayAUTOPII.
MapxkeTHHroBa NoJiTHKa KOMYHIKaIlii 3aKjaiiB roTeabHO-
PECTOPaHHOI0 TOCTIOIapCTBA

1. Tlomsarrs, ¢yHkuii Ta BUIM  MapKETHHTOBUX

KOMYHIKaIlii.

OcCHOBHI eTanu  polecc MPOCyBaHHS.
CknaanHs i po3noia OI0KeTy IpOCYBaHHS.
CyTHiCTb pekiamu, ii 11, 3aBJaHHs Ta BUIU.,
IlepcoHanbHMM IPOAAXK.
[Tpstmuii MapKkeTUHT Ta Horo wifi.
Bpennunr ta  porecc popmyBaHHS OpeHIy
MepuaHjali3uHr.
9.  Ilabxix pineinns.

Nk LN

12.

[TinroryBatuch 10 AMCKYCIi B ayAUTOPIi.

14
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[Tcuxomorist MapKeTUHTY
1. ExoHOMIYHA NCHXOJOTiS SK Trajly3b HAyKOBHX 3HAaHb.
KomnoHeHTH IpUHHSTTS MApKETHHTOBHX PIllICHb.
2. TloBeminka cHooxuBada SK O0’E€KT  JOCIIIHKEHHS
TICUXOJIOT1T MApKETHHTY.
3. BukopucraHHsS TCHXOJNOTIl CHOXUBAaHHA SK 00 €KT
JOCIIKCHHS TICHXOJIOT1T MAPKETHHT'Y.
4. Pexsama SK METOJ IICHXOJIOTIYHOTO BIUIUBY Ha
CIOKHBayYa.
Oco06auBOCTI BIUIUBY 1 CHPUNAHATTS PEKIIAMH.
6. Ponp mcuxiuyHux mporeciB y (GopMyBaHHI pEKIaMHHUX
o0pa3iB. Ilcuxoorist KOJILOPY B MAPKETUHTY i peKiIaMmi.
13. KontposnbHa pobora 10 10
Pa3zom 56 106

o

6. THAUBIIYAJTBHE 3ABJAHHS

[HauBigyanbHEe HAaBYAIBHO-AOCTIAHE 3aBJAHHS CTYJEHTAa € BHJIOM I103aayJUTOPHOI
CaMOCTIIHOI POOOTH CTYJ€HTa HABYAJIBLHOTO YU HABYAJIBHO-AOCIIAHUIBKOIO XapakTepy,
K€ BUKOHYETHCS B MPOLECI BUBYEHHS MPOrPAMHOIO MaTepiajly HaBYaJIbHOIO KypcCy 1
3aBEPIIYETHCS PA30M 13 CKJIAJIaHHAM MiJICYMKOBOTO ICIUTY YM 3aJIIKY 13 JaHOI HAaBYAJIbHOI
JUCHMIUTIHU. MeTol Takoro BHAY POOOTHM BHCTyHAa€ CAMOCTIHE BHUBYEHHS YaCTUHU
IPOrpaMHOro Martepiaily, cucTeMaTH3allis, NOrIUOICHH, y3araJbHEHHs, 3aKpIIIEHHS Ta
IPAKTUYHE 3aCTOCYBAaHHS 3HaHb CTYAEHTA 3 HABYAJIBHOI'O KypCy Ta PO3BUTOK HAaBUYOK
CaMOCTINHOT pOOOTH.

InauBinyanpHI 3aBIaHHS 3 JUCHMILUTIHU CHPHUSAIOTH OUTBIN MOTIMOJICHOMY BHUBUYCHHIO
CTYJCHTOM TEOPETUYHOro MaTepiaidy, (OpMYBaHHIO BMIHb BUKOPHCTAaHHS 3HaHb IS
BUPIIICHHS BIJIMOBIAHUX MPAKTUYHUX 3aBIaHb.

Jlns  moKpaileHHS — MIATOTOBKM ~ MalOyTHBOTO  CHEIIallicTa,  MOTJUOJICHHS
3aMpONOHOBAHOIO MiJ Yac JEKI1A MaTepially 3aCTOCOBYIOThCS TaKl BUAM 1HIUBITYyaIbHUX
3aB/IaHb K pedepaT, aHATITUYH] OTJIS AN TOLIO.

KoHTposibHa poOoTa € CKIaJOBOK HaBYAJIBHOTO IIPOLIECY, AKTUBHOIO (HOPMOIO
CaMOCTIMHOI POOOTH CTYJEHTIB, 1 SBJA€ COOOK 3aKIHUYECHE MOCIIJKEHHS TEeBHOTO
HanpsaMKy. KoxKeH 3 CTyJIeHTIB OTPUMYE€ 1HMBIIyalbHE 3aBJIaHHS, IO CIIPUSIE:

- MOIVIMOJICHOMY BUBYEHHIO TEOPETHYHOTO MaTepiaiy;

- (GOopMyBaHHIO BMIHb BUKOPUCTAHHS METOJIIB aHAJi3y Ta OIHKKA (HaKTOPIB, IO
BU3HAYAIOTh OCOOJIMBOCTI PO3POOKM MapKETHMHTOBOI Ta YIPABIIHCHKOI CTparterii
TYPUCTUYHOTO MIANPUEMCTBA;

- 3aJy4yeHHIO CTYJEHTIB JI0 CaMOCTIHOI poOOTH 3 HAYKOBOKO JITEPATypOIO
KOHKPETHOTO CIPSIMYBaHHS Ta PO3BUTKY HABUYOK TJMOOKOTO BHBYECHHS,
y3arajJbHEHHS Ta CHCTeMaTH3allii mi1iopaHoro marepiany;,

- PO3BUTKY 3110HOCTEH 10 (OpMyBaHHS aBTOPCHKMX BHUCHOBKIB Ta MPOIO3ULINA Ha
OCHOBI TTPOBEJEHOTO JOCIIII>KCHHS.

KonTtposbHa poOOTa BHUKOHYETHCS CTYJIEHTOM CaMOCTIHHO 1 3Ha€TbCs Yy
BCTAHOBJICHUH Kadeporo TEPMiH.
[lepeagymMoBaMy BUKOHAHHS 1HUBIyaJIbHOTO 3aBAaHHS CIYTYIOTh:
- CHUCTeMaTWYHE BiJIBIAyBaHHS JIEKITIH;
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- aKTHUBHA YYacTh B pOOOTI Ha CEMIHAPCHKUX 3aHATTSX;
- TBOpYA 1HIIIATUBA;
- BUIMOBIJAIBHICTh Ta OPraHI30BaHICTh CTY/ICHTA.

VYcmimHe BUKOHAHHS KOHTPOJBHOI pPOOOTHM BHUCTymae (HOPMOIO MPOBEACHHS
M1JICYMKOBOTO KOHTPOJIIO 3 IUCHUILIIHU.

SIkicHO mpoBeneHl MOCHIKEHHS MOXYTbh BHUCTYNaTH OCHOBOIO Jisi HamMCaHHS
JTUTITTIOMHUX POOIT.

Bubip Temu nochikeHHs € BIAMOBIIAIBHUM €TaroM JIJIsl TOYaTKOBOTO HAYKOBIIS.
Hesnano BuOpana TemMa MoOKe CIPHUYMHUTH NpoOJIEMH B TMpOIECi MiJATOTOBKUA Ta
HanucaHHsi poOOTH.

KoHnTtponbHa poOoTa 3 Kypcy Mae eIeMeHTH TOCTITHUIIBKOT podoTH. B KOHTpONbHIM
poOOTI HEOOXIAHO TPOBECTU JOCHIKEHHS JIEKIIBKOX 3aKJaJliB  PECTOPaHHOIO
rocroJapcTBa, OUIHMUBIIH iX 32 IEBHUMHU KPUTEPISIMHU.

[IpoBecT MOPIBHAJIBHUN aHaANI3 KOHKYPEHTOCIIPOMOXKHOCTI 3a JOTOMOTOIO
EKCIIEPTHOTO OILIIHIOBaHHS OyIb-sIKOTO 3akiajy MicTta XapkiB Ta HOro HaOIMK4YMX
KOHKYypeHTiB. ExcrieptHi ouinku Bijg 1 mo 10 GamiB. BcranoBuTH Bary mapameTpiB y
3QJIEKHOCTI  BiJ 1X BaXJIMBOCTI. 3HAYEHHS BaroBuUX KOe(IIIEHTIB mapameTpiB
BCTAHOBIIOEThCS Yy Jmiama3zoHi Big 0,1 g0 0,9, cyma 3Ha4YeHb BaroBuUx Koe(]illi€eHTIB
MOBUHHA JlopiBHIOBATUCS 1. SIKIIO BBa)aeTe 3a MOTpiOHE, MOKETE 3alpPOIIOHYBATH BIIACHI
napameTpH OLIHIOBaHHS. Pe3ynbpTaTn nocaikeHHs: 0pOPMUTH Y BUIIISA1 TaOIUIIL:

[Tapamerp Barosi Pectopannnii [KoukypeHT 1 [KonkypeHT 2 [KOHKypeHT 3
OL[IHIOBAHHS KoeiIlieHTH [3aKiaji, 1o
MapamMeTpiB  [OIIHIOETHCSA

SIkicTh Oiron
ACOPTUMEHT
BBI4JIMBICTH
00CITyrOBYBaHHs
[HTEp €p
[IIBraKiCTH
00CITyrOBYBaHHS
OdopmiieHHs Ta
CTPYKTypa
MEHIO

[{ina

Pa3zom

PospaxyBaTu iHTETpaibHI MOKAa3HUKU KOHKYPEHTOCIIPOMOKHOCTI 3 ypaxyBaHHSIM
BaroBUX KOE(QIII€HTIB.

CxapakTepu3yBaTH €IIEMEHTH KOMJICKCY MApKETHHTY KOXXKHOTO 3 3aKJIaJliB
PECTOPAHHOTO TOCIIOAAPCTBA, 10 aHATI3YFOTHCA.

3poOUTH BHCHOBKM Ta PO3pOOMTH PEKOMEHJaIll 100 BIOCKOHAJICHHS
MapKETUHIOBOI CTpaTerii 3aKJialy peCTOPaHHOIO rOCIOAapCTBa.
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PoboTa BHKOHY€TbCS YKpPAiHChKOIO MOBOIO. 3arajJibHUH 0OCSIT HE TOBHUHEH
NEPEBUILYBATH 25 CTOPIHOK.

KonTtpoarHa poboTa moBUHHA MICTUTH HACTYIHI 000B’SI3KOBI1 CKJIQ/IOBI:

- TurynbHuUii JIKCT;

- 3wmicT;

- Bcerym;

- OcHOBHA YacTHHA;

- BucHOBKU;

- CnHcoK BUKOPHCTaHMX JHKEPET;
- Jlomatku (32 HEOOX1THOCTI).

Bci yacTHM KOHTPOJBHOI pOOOTH MOBHMHHI OyTH MOB’si3aHI MK C00010 (KOXKEH

HACTYIHUI pO3/LI € JOTTYHUM MPOJOBKEHHSM MONEPETHBOIO).

Cnucok BHUKOPUCTAaHUX JDKEpeNl - eJleMeHT OibiiorpadiuHoro amapary, KOTpUi
MICTUTB 010110rpadiuHi OMUCU BUKOPUCTAHUX JHKEPET 1 PO3MIILY€EThCS MMiCIs BUCHOBKIB.
OOOB’SI3KOBUM € HAaBEACHHS CIUCKY BUKOPUCTAHUX JpKepen 1Hdopmarlii, KUTbKICTh SKUX
CTaHOBUTH 0JIM3bKO 20 HaliMEHYBaHb.

TexcT pobOTH APYKYeThCSA 3a JOIMOMOrOK KOMII'IOTEpa Ha CTAHJAPTHUX OLIUX
apkymiax nanepy (popmatr A4). JIpykyBaHHS TEKCTY OJIHOCTOPOHHE (HA OJIHIA CTOPOHI
apKylily) 3 BUKOPHCTaHHSIM MIpUQTIB TekcToBoro pemakropy Word (Times New Roman),
KOJIp — YOpHUH, po3mip — 14 pt, MiKpsIAKOBUM 1HTEpBaI — MOJYTOPHUM, BUPIBHIOBAHHS
OCHOBHOTO TEKCTYy — MO IHpuHI. I{IbHICTh TEKCTY MOBMHHA OyTH OJHAKOBOK. TekcT
JOCTIPKEHHS TOTPIOHO APYKYBaTH, 3AJIMIIAIOYH TTOJI TAKUX PO3MipiB: 3 IiBoro 6oky — 30
MM, 3 mpaBoro — 15 mwm, 3Bepxy — 20 mm, 3HM3y — 20 mm, ab3zam — 10 mm. He
JOMYCKA€EThCsl OyIb-sKl MIAKPECIIOBAHHS, BHUJAUIEHHS IO TEKCTY, OKpIM BKa3aHUX Y
MpEACTaBICHUX PEKOMEHIAITISX.

Hywmepariis ctopiHok HackpizHa. [lepiior0 CTOpIHKOIO € TUTYJIBbHHUM apKyll, SKUN
BKJIFOYAIOTh 0 3arajbHOi HyMmepailii cTopiHoK. Ha TuTynpHOMY apkyln, Ha 3MiCTi, Ha
Jo/laTKax Ta Ha CTOPIHIN 31 CIHCKOM BUKOPHUCTAHOI JIITEpaTypd HOMEpP CTOPIHKUA HE
CTaBJISITh, aJie BC1 BOHU BKJIIOYAIOTHCS 0 3arajibHOi HyMmepailii. Ha HacTymHuX cTopiHKax
HOMEP TPOCTABISAIOTH y MPABOMY BEPXHBOMY KyT1 CTOPIHKH apaOChbkuMu mudpamu 6e3
KpAITK{ B KIHIII.

Ha3Bu po3minmiB  ApyKyIOTbCS BEIUKUMHU JiiTepamMu  (WpUBT — KUPHHI),
BUPIBHIOBAHHS — TI0 EHTPY. Kpamka micist Ha3B po3AiIiB, TAPO3ILIIB, TAOIUIh, JlarpaM
1 rpadikiB He CTaBIATHCS. MIXK Ha3BOIO PO3AULY 1 MIAPO3AUTY BUTPUMYIOTh 1HTEpBal B
OJIMH PSJIOK.

dopma TIPOBEJEHHS TIJCYMKOBOTO OI[IHIOBAaHHS BUKOHAHOTO JOCIIJKEHHS —
nyOniyHa JomnoBiAb (3-4 XBWIMHM) 3 MOJANbIIUM BIIKPUTUM OOTOBOPEHHAM abo
1HMBIIyajibHA CMiBOECi/Ia Ha TeMY KOHTPOJbHOI POOOTH.

KonTtposarHa poboTa npeacTaBisi€ThCsl y BCTAHOBJICH] TEPMIiHHU.

[Ipu oriHIll KOHTPOJBHOI POOOTH BPAXOBYETHCS CTYMiHb PO3KPUTTS TEMH Ta
BiIOOpaXEHHS TOJIOBHOTO 3MICTy, TJIMOMHA OMpAIIOBAHHS BIJIMOBIIHUX TEMaTUIHUX
Jokepen iHdopmarllii, BMIHHS 3aCTOCOBYBATH TEOPETHYHHM MaTepiall i BUPIIICHHS
NPAKTUYHUX MPOOJEeM, JOTTYHICTh BUKIAAY, 34aTHICTh POOUTH BHCHOBKH 3 MPOBEIECHOTO
JOCTIPKEHHS, BIAMOBIAHICTH TEXHIYHOTO O(OPMIIEHHS BHU3HAYEHMM HOpPMaM, SKICTh
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miCyMKOBOI criBOeciu abo momoBimi. OmiHKa JAa€ThCS KOKHOMY 3 BKa3aHHUX €JIEMEHTIB
BHKOHAHOI poOOTH.

7. METOIN HABYAHHA

BianoBigHicTh METO/IIB HaBYaHHS Ta (JOPM OIIHIOBAHHS BU3HAUCHHM pe3yJibTaTaM
HaByanHs 3a OIIII Bina3epkantoe Tabm. 7.1

Tabnuysa 7.1
MeToau HAaBYAHHSI TA 32CO00M TIarHOCTHUKHU Pe3yJIbTATiB HABYAHHS 32 OCBITHBLOIO

KOMIIOHCHTHOIO «MapKeTI/IHF roTeJIbLHOrO i PECTOPAHHOI'0 TOCIIOAApPCTBA»

[udp ITPH (Bia- Pe3synbratu HaB- Meroau HaBYaHHS 3acobu
MOBITHO J10 yauHs (BianosignHo no OIIIT) T1arHOCTUKU
OHII) /hopmu

OIIIHFOBAaHHS
I1PH4 Tokaszamu 601100inHs | Bupimenns keticiB, | OIiHIOBaHHS
HABUKAMU  BUKOPUCMAHHA | aHATIITUIHE pIlICHb  KEWCOBUX
CYuacHoz2o npocpamuoco | 3aBAaHHA 3aJa4,  TECTOBUX
3abe3neqenns, Internet- 3aBJaHb,
pecypcie i pobomu 8 OIliHIOBAHHS
KOMN IOMepHUX — Mepexcax, AHATI THIHIX
801001HHL OCHOBHUMU 3aBJlaHb, €K3aMEH
mMemodamu, cnocobamu i
3acobamu OMPUMAHHS,
30epieanns ma nepepooKu i
BUKOPUCMAHHS iHpopmayii y
npoghecitiniil OisnbHOCI.
o4 CRINKY8AHHS y
npoghecitinii ma coyianbHo-
KYIbMmypHill cihepax.
IMPHS Toxazamu 60n100inHs ycuoro | Jlexuis, BupimeHas | OUIHIOBaHHS YCHUX
ma nucbMogor  0ilo6ol | KEUCiB,  TUCKYCIis, | BiANoBiaen Ha
KOMYHIKayi€lo  iHO3eMHOI0 | ATOTOBKA MIPAKTUIHHAX
MOB0I0 011 CRIIKY8aHHA Y | NOTOBIiEH- 3aHATTAX,
npoghecitiniii ma coyianbHo- | Ipe3CHTAIIN OIlIHIOBAHHS
KYJIbMYPHIli cghepasx, pillIeHh  KeHCOBUX
801001HHL ¢axosoro 3aBaHb, €K3aMEH
MEePMIHONIOCIEI0 [HOZEMHUMU
MOBAMU.
IIPH6 Jemoncmpysamu 60100inns | Jlexuisi, BupimeHHs | OLIHIOBaHHS YCHUX
YCHOI0 ma NUCLMOBOIO | KEUCIB,  JHUCKYCIs, | BIAMOBIACH Ha
011108010 KOMyHIiKayicio | MATOTOBKA MPaKTUYHUX
0epPIAHCABHOIO MOBOIO JIOTIOBIIEN- 3aHATTAX;
Mpe3eHTallii OLIIHIOBAHHS
pillleHb  KeMCOBUX
3aBJlaHb, €K3aMEH
IPH7 Iloxazamu 30amuicms | Jlekuis, BupimeHHs | OLIHIOBaHHS YCHUX
posymimu ma nosadcamu | KeWCiB,  JHUCKYCIs, | BIIMOBIACH Ha
npeoCmasHUKie {HWwux | MJIrOTOBKA MPAKTUYHUX




(mMamepianbHux,
Qinancosux, mpyoosux) y
nionpuemcmeax —(3akiaoax)

20menbHO20 ma
PpecmopanHo20
20cnooapcms,  CaHamopHo-

KYPOPMHUX 3aK1A0AX.

pO3B’sI3aHHS
KeHUCOBUX 3aJa4

Ky1omyp, eghekmueHo | NOTOBIICH- 3aHATTSX;

3acmoco8yodu Mpe3eHTallii OI[IHIOBAHHS

KOMYHIKQYIUHI KOHYenyii. pillieHb ~ KEHCOBHUX
3aBJaHb, EK3aMEH

ITPHY9 llokazamu  3acmocyeanus | Jlexuis, BupimieHHs | OUiHIOBaHHS
iHHOBayiHUX Ni0X00i6@ 00 | KEHCiB, BUPILICHHA | PIlIEHh KEWCOBHUX
opeaHizayii 2omenbHO- | aHANITUYHUX 3ajad, | 3a]a4, aHATITHYHUX
pecmopannozo 6iznecy. PO3B’sI3aHHSA 3aja4, TECTyBaHHS,

KeWCOBUX 3a/1a4y €K3aMeH

ITPH16 Ilokazamu Vminua | BupimenHs keiicis, | OniHIOBaHHS
Kopucmyeamucsy  pisHUMU | aHATIITUYHE pillleHb  KeHCOBUX
aA8MoMamu308aHUMU 3aBJIaHHS 3aja4,  TECTOBHUX
cucmemamu 'y  pobomi 3aBJlaHb;
nionpuemcms (3axnadis) OIIHIOBaHHS
20MenbHO20 ma aHATI THYHUX
pecmopanHoz2o 3aBJlaHb, EK3aMEH
2ocnodapcmea, CaHamopHo-

KYPOPMHUX 3aK1A018.

IMPH22 Lemoncmpysamu 3nanusa u | Jlexuis, kputudHui | OUiHIOBaHHS
VMIHHSL 3acmocogysamu | aHaii3 JDKEpEeTl | pO3paxyHKOBHX Ta
npasuna  cmeoperHs —ma | iHpopMallii, aAHATI TUIHUX
QyHKyionyéanHa — cucmemu | aHAJTITHYHE, 3aBJlaHb,
KOHMPOIO sAKocmi | po3paxyHKOBE OIIIHIOBAaHHSI YCHUX
npooyKyii Ha nionpuemcmei. | 3aBIaHHS BIJIMTOBIICH,

eK3aMeH

IIPH24 Iloxazamu yminna | Jlexuist, BupimenHs | OUiHIOBaHHS
30iticHI0O6amu  NAAHY6aHHs | KEUCIB, BHPIIICHHS | pIIeHb KeHCOBUX
nompeou Yy pecypcax | aHANITUYHUX 3ajad, | 3a/1a4, aHATI THIHUX

3aaa4, TCCTYBAHH,
CK3aMCH
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3aMIiCTh BUKOHAHHS 3aBlaHb (BUBUEGHHS TEM) MOXYTh TaKOX JIOAATKOBO
BpPaxOBYBAaTHCh TaKl BUJM aKTUBHOCTEH 37100yBaya:
— MPOXO/PKEHHS TPEHIHT-KYpCIB YW JHUCTAHLIMHUX KYypCiB 3 BUKOPUCTaHHS

Cy4acHUX

OCBITHIX

TEXHOJIOT1H

Ha maTdopmax

(https://ru.coursera.org/learn/strategic-business-management-microeconomics),

Coursera

Prometheus Ttomo (3a HassBHOCTI BiIIMOBIIHOTO JOKYMEHTY PO iX 3aKiHYCHHS, HAJaHHS

KOITii BUKJIa1a4y);

— y4acTh B MakcTep-kiacax, popymax, KoH(DEpeHIlisax, ceMiHapax, 3ycTpidax 3

npo0eM BUKOPUCTAHHS CYyYaCHHUX OCBITHIX TEXHOJOTIH (3 MIATOTOBKOIO €ce, Mpec-
iH(opMaIIfHOTO TOBIIOMJICHHS  TOIIIO,

pemisy,

MIPOTPaMOI0 3aX0/1y Y BIJIMOBIAHUM CepTU(DIKATOM);

1o HiI[TBepI[)KeHO HaB4YaJIbHOIO


https://ru.coursera.org/learn/strategic-business-management-microeconomics
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— y4acTh y HAYKOBO-JOCHIJHUX Ta MPUKIATHUX JOCTIPKCHHSIX 3 Mpo0jemM
BUKOPHUCTAHHS Cy4YaCHUX OCBITHIX TE€XHOJIOT1H (B po3poO0ili aHKeTHUX (PopM, IPOBEACHH1
ONUTYBaHb, IMIJATOTOBII Ta MPOBEACHHI (OKYC-TPYIl, 00poOIll pe3yNbTaTiB JOCTIIKEHHS,
MiATOTOBIII 3BITY, MIPE3EHTAIIIl Pe3yabTaTiB TOMIO, IO MiATBEP/HKYETHCS JEMOHCTPAIIEI0
BIJIMTOBITHUX MaTepialiB).

8. METOIHU KOHTPOJIIO

3aCBOEHHSI TeM pO3ALIIB (MOTOYHUI KOHTPOJb) 3AIMCHIOETBCS HA MPAKTUYHUX
3aHATTAX BIAMOBIIHO A0 KOHTPOJBHUX Iiyie. OCHOBHE 3aBIaHHS IOTOYHOTO KOHTPOJIIO —
nepeBipKa piBHA MiJITOTOBKHU CTYJEHTIB O BAKOHAHHS KOHKPETHOT pOOOTH.

IloTounnii KOHTPOJIL 1 OIIIHIOBAaHHS pe3yJbTaTIB HaBYaHHS Mepeadaydae
BHCTABJICHHS OIIHOK 3a BCiMa (hopMaMu MIPOBEJICHHS 3aHSTh:

- KOHTpOJIb Ta OILIIHIOBAHHS aKTUBHOCTI POOOTH CTYAEHTA M1/ Yac
JEKUIMHUX Ta TPAKTUYHUX 3aHATH (TPYIOBA TUCKYCIA);

- KOHTPOJIb Ta OIIHIOBAHHS SIKOCTI MIATOTOBKA Ta PO3POOKH TPOESKTHUX
3aBJaHb B X0/l CAMOCTiITHOI pOOOTH CTY/ICHTIB;

- KOHTPOJIb 3aCBOEHHS TEOPETUYHOTO Ta MPAKTHUYHOTO MaTepiany (y BUIJIAIL
TECTyBaHH);

- KOHTPOJIb Ta OI[IHIOBaHHS BMIHb BUPIIIYBAaTH PO3PAXYHKOBI, CUTYalliHI Ta
1HIII 3a7a4l;

- KOHTpPOJIb Ta OL[IHIOBaHHS BMIHb MPOBOJUTHU JOCIIKEHHS Ta MPE3EHTYBATH
13 3aCTOCYBaHHSAM Cy4acHUX 1HPOPMaLIMHUX Ta XMAPHUX TEXHOJIOTIH;

- KOHTPOJIb Ta OIlIHIOBaHHS BMIHb Ta HABUYOK BHPINIYBATH KEWCOBI
poOIeMH1 3aBIaHHS 13 PO3MOIIIIOM POJIEH B KOMaHAaXx.

[Ipu BHBYEHHI KOXKHOTO PO3UTY MPOBOAUTHCS IMOTOYHUNA KOHTPOIbL y (opmi

YCHOTO OTMMUTYBAaHHS Ta BUCTYIMIB CTyACHTIB. Ha mpakTUYHOMY 3aHSTTI CTYACHT MOXE
otpumaru Bia 1 1o 4 6aniB. MakcuMalbHO CTYJIEHT MOXke oTpumaTu 60 6ariB.

Bun 3aBnanHs, Cucrema Kpurepii ominku
10 OLIIHIOBAHHS
OIIHIOETHCI 3HaHb, 0aIn
OuiHroBaHHS 4.0 [BucraBngeTbcs 3400yBayy BHINOI OCBITH, SKHH IpH YCcHIH abo
3HAaHb IMACHMOBIH BiJITOBiI Ha  3aIMTaHHSI BUSIBHB BCeOIYHI,
IIPaKTUYHUX CHCTeMaTH30BaHi, IMMOOKI 3HAaHHA NPOTPAMHOrO Marepiany, BMi€
3aHATh g [PaMOTHO IHTEPIPETYBATU OJAEpKaHl Pe3ylbTaTH; MPOJIEMOHCTPYBAB
(mucemoBa abo S BHAHHS OCHOBHOI 1 JIOJAaTKOBOi JiTepaTypu, nepeadadyeHi Ha piBHI
ycHa o TBOPYOTO BUKOPUCTAHHS
BiJITIOBI/Ib) :.[ BUCTABIIIETbCA 3/7100yBady BHIIOi OCBITH, SKIIO NpH YCHI abo
‘m 3.0 mHMCHMOBIH BiIIOBIAI HA 3alUTaHHS 3700yBad BHUIIOI OCBITH BHSIBHUB
[MOBHE 3HAaHHSI MPOrPaMHOrO MaTepiany, mneperabadeHe Ha piBHI
AHAJIOTIYHOTO BIATBOPEHHS, ajleé MPUITYCTUBCS OKPEMUX HECYTTEBUX
MMOMMIIOK
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2.0- BHCTaBIAETHCS, SIKIIO TMPU YCHIM ab0 MHUCHMOBIM BIAMOBIAI Ha
1.0 PpanwranHs 3m00yBa4 BHINOI OCBITH BUSBUB HEAOCTaTHI 3HAHHSI
OCHOBHOT'O TIPOTPaMHOTO Marepianay, B 00Cs31, 110 HEOOXITHHH IS
MOJTAJIBLIION0 HaBYaHHA 1 poOOTH, TiepeidaueHNX MPOrpaMoro Ha piBHI
PETIPOIYKTUBHOTO BiJITBOPCHHS

IlincyMKoBHMii KOHTPOJIb 3aCBOEHHS PO3LTIB 31MCHIOETHCS 10 1X 3aBEPIICHHIO Ha
OCHOBI MPOBENIEHHSI KOHTPOJIBbHOI poOOTH . 3aBIaHHIM KOHTPOJIO € OLIHIOBaHHS 3HAHb,
yMiHb Ta TMPAKTHUYHUX HABUYOK CTYACHTIB, HAOyTHX TiJl YyaC BHBYEHHS NEBHOTO OJIOKY
TEM.

CrpykTypa ek3aMeHallifHOTO O11eTy:

e 2 TEOpPETUYHHUX MUTaHHSA 10 15 GaiB
e 1| 3amaya — 10 OaiiBs;

VY pasi HacTaHHS / MOJOBXEHHsS [1i 0OCTaBMH HENOOOPHOI CHIIM (B TOMY YHCIII
3alpOBA/KEHHS KOPCTKUX KapaHTHUHHUX OOMEXEHb B yMOBaxX MaHieMii 3 3a00pOHOI0
BiABiAyBaHHS 3BO ) 3mo0yBauaM BWINOI OCBITM HAAA€ThCA MOXJIUBICTh CKJIACTH
eK3aMeHalliiny  poboty B TectoBiii dopmi (Oimer MicTuTh 20 TECTOBUX 3aB/aHb,
3100yBau ofepxkye 2 Oanu 3a KOXHY BIPHY BIANOBIAb) AMCTAHILINHO Ha TIuIaTopmi
Moodle B nucrantmiitHoMmy Kypci https://moodle.karazin.ua/course/view.php?id=2127

HIkaJua ouiHIOBAHHA 3ada4i

PeiiTuHroBa oninka, 6aamn Kpurepii oninku
OTpUMye 3100yBay, SIKMH [aB MPaBUIIbHY BIANOBIAb HA 3alHUTaHHSI
9-10 3aBJlaHHs, TOKAa3aB CHUCTEMHI 3HAHHS, PETEIbHO OMUCAB 1 YiTKO

OOI'PYHTYBaB BiJIOBI/Ib;
oTpuMye 37100yBay, KU JaB MPaBUIbHY BIJIIOBIb, ajle MPUITYCTUBCS

-8 HE3HAYHUX MOMUJIOK;
2.6 OTpHMye .31‘(06yBa11, SKUWA J]aB YaCTKOBO TMPABWIbHY BIJIMOBiJlb, HE B
MOBHIM Mipi ii 00IpyHTYBaB;
0-1 oTpuMye 3700yBau, SKUH JaB HENpaBWIbHY BIANOBIIb 0€3 YITKOrO
OOI'PYHTYBaHHS.
Ilkajia ouiHIOBAHHS TEOPETHYHOI0 MUTAHHS
PeiiTunroBa ouinka, 6ajmn Kpwurepii oninku
13-15 TeopeTuHe MNUTaHHS  PO3KPUTO TIOBHO, BCEOIUHO, HAaAaHO
OoOTpyHTOBaHY BiJMOBih HAa OCHOBI TTHOOKHX 3HaHb TEOPETHYHOTO
Marepiairy
10-12 TeoperuuHe mUTaHHA pO3KpUTE 3100yBayeM BHILOI OCBITH 0e3
MOMMJIOK, BUCHOBKHU B IIJIOMY OOTpYHTOBaHI1, 3/100yBay BUIIIOi OCBITH
IPOIEMOHCTPYBAB 3HAHHS TEOPETUYHOTO MaTepiaiy, nepeadadyeHe Ha
pIBHI aHAJIOTIYHOTO BIATBOPEHHSI, aj€ MPUITYCTHUB OKpeMl HECYTTEBI
MOMUJIKH
7-9 TeopeTruHe NUTaHHS TEBHOIO MIPOI0 PO3KPUTO, MPOTE BUCHOBKHU
BraJlaHi IHTYiITHBHO, OOIPYHTYBaHHsI 3p00JIEHNUX BUCHOBKIB BiJICYTHE
3-6 TeopeTuuHe MUTAHHS PO3KPUTO HE y MOBHOMY 00Cs3i, 31 3HAYHUMHU
MTOMUJIKAMH
0-2 3n100yBay BUIOT OCBITH HE 3MII PO3KPUTH TEOPETUYHE ITUTAHHS



https://moodle.karazin.ua/course/view.php?id=2127

22

Cyma

100

40

Pazom | Ex3amen

60

Konrpo-

JbHA
poboTta

12

9. PO3IOA1JI BAJIIB, AKI OTPUMYIKOTb CTYJAEHTHU

[ToTouHuil KOHTPOJIb Ta CAMOCTiiHA poboTa

Posnin 3.

ILOOHIUEIY [090IHALMdBIN
qarodLHOM el KltestHeId() "7 BNO

ea1oderonood
0J0HHRA0103d-0HAIA101 dIreInes
UITEMIHANOY BMULIIOL BEOIHULONARIA [ BWO ],

raroderomnsol orouHedoroad
-OHIIrOL0J dITRINRE BIULIIOL BEOLAQE ()] BNO,

raroderomnsol orouaedoroad
-OHIIrLOI EITBINBE BMULIIOL BEOHIT] "6 BNO ],

EMULIIOL eE0IMAT0dI BOIHULIMNAR]A 'g BWNO ],

Pozmin 2.

AMHUA EITRIHOWIQ)) “/ BNO ],

GIhREKOLID JHMKIIIOOY XUIOIHULMNdBW
HEOHOO0 THhIIOIOTOLIJA "9 BWO ],

a1LHOdANHON
EHHOXIIIrOOY 190THULMARA "G BWI [,

ea10derronoo1 010HHRdOLI9d 1 0I0HIIALOT
AHUd BHHOXIIrOOY 1d0THULONARIA & BNI ],

garHedoroad er
91I1LOJ UOLIOGUINKOW XUEONHUA BHHOhRHENE
BEOHOO0 — BHHOXIIIOOY 14OIHULMNARIA] "€ BN ],

Pozmin 1.

rvaroderomnool orouHedoroad
-OH4IfA10J gIreIeE 9LOIHAIKIY BH SIS
010y dmugoradod sgorHuLNdRA "7 BN ],

LLOOHHHMLOOI
d1oArHT € ATHULOMJBIW BIIIIOIHOY ‘[ BN,
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Exzamen — 40 OaniB. BiamoBigHo, MakcuMmanbHa KUTBKICTh HaOpaHuX OamiB mo
BUBUYEHHIO AUCUUILIIHY ckianae 100 6anis.

O1iHOBaHHSA 3MIHCHIOETHCS BIAITOBIAHO 10 mKkaau 3BO.

Ikajga omiHIOBaHHA

Origka
Cyma GaiiB 3a BCi BUIH HaBYAIBHOT IS A
JIAIIBHOCTI TIPOTATOM CEMECTPY YOTHPHPIBHEBOT | ' oP PHEBOl
: IIKaJIU
IIKAJIM OLiHFOBAHHS] :
OILIHIOBAHHS
90 - 100 BIIMIHHO
70-89 no0pe
3apaxoBaHoO
50-69 3aJI0BUIBHO
1-49 HE3aI0BUIBHO HE 3apaxOBaHO

10.PEKOMEHIOBAHA JIITEPATYPA

ba3zosa siteparypa

1. Zlanvko H.I. MapKeTUHT TOTEJIBHOTO 1 p€CTOPAHHOIO TOCIOAapCTRa !
Juctanuiiinuii kypc. HaBuanbHo-MeTonnuHa npans. Xapkis : XHY imeni B.H. Kapaszina,
2020-2021. Pexxum moctymy: https://moodle.karazin.ua/course/view.php?id=2127.

2. [lanvro H.1., €Eemywenxo O.B. MapKeTUHT y Typu3Mi Ta TOTEIbHO-PECTOPAHHOMY
013Heci: HaBUanbHKM nociOHuK., X: Bumasaunreo XHY imeni B.H. Kapazina., 2018. 165 c.

3. Komnep @., Apmcmpone I'. OCHOBU MapKETHHTY : HaB4Y. moci0. KuiB :
HMianektuka, 2020. 880 c.

4. Komnep ®@. Mapketunr. ['ocTennpuuMcTBO U TYpu3M : yueO. 11 By30B / .
Kotnep; nep. ¢ anrn.; mox pen. P.b. Hoznposoii. - M.: KOHUTH, 2008.787 c.

5. Mosep K. llcuxonorus mapketuHra u peknambl / Ilep. ¢ mem. -X.: U3a-Bo
['ymanuTapnsiil Lentp, 2004. 380 c.

6. Tumowenxko 3. 1. MapKkeTHUHI TOTEIbHO-PECTOPAHHOIO OI3HECY: HaBY. MOCIOH. /
3. I. Tumowenxko, I'. b. MyHin, B. I1. Jlutnesutii. - K.: Bua-so €sporn. yH-Ty, 2007. 246 c.

7. CBiTBy1 A. MapKeTHHIOBa aHAJITHKA. SIK MAKpIinuTH iHTYiNit0 nanumu. Kuis : Ham
dopmar, 2019. 152 c.

8. Adele Sweetwood, Thomas H. Davenport The Analytical Marketer: How to
Transform Your Marketing Organization : Harvard Business Press Books, 2016. 208 p.
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1. ICTY 4268:2003. Harmionanbauii crangapt Ykpainu ,Jlocayru TypucTUYHI.
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2004,
2. ICTY 4269:2004. HamionanpHuii ctanmaptT Ykpainu ,Jllocmyru TypuCTHYHI.
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imeHi B. H. Kapazina. Cepisa: Mixnaponni BigHocuHu. Exkonomika. KpaiHo3HaBCTBO.
Typuswm, (1086), 133-136. https://periodicals.karazin.ua/irtb/article/view/4744

7. Hanvko H., Kypinna C. Cy4acHl TEHJEHIII MAapKETHHIY Ha TYPUCTUUHHUX
HiApUeEMCTBaX. BicHUK XapKiBCHKOTO HaIllOHAJILHOTO YHIBEPCHUTETY
imeHi B. H. Kapazina. Cepisa: Mixnaponni BigHocuHu. Exonomika. KpaiHo3HaBCTBO.
Typuswm, (7), 102-108. https://doi.org/10.26565/2310-9513-2018-7-15

8. Janvko H.I., Punouu A.C. Po3poOka TypuCTUUHOTO OpeHay MicTa Xapkona //
Bicauk XapkiBcbkoro HamioHanbHoro yHiBepcutery imeni B. H. Kapazina Cepis

"MuixHaponHi BigHocuHU. ExkoHomika. KpainosnasctBo. Typusm". 2019. Ne 9. C. 179-
189.

11. THO@OPMAIIVHI PECYPCH

. http://www.wttc.org/ - caiit BcecBiTHOI paau 3 Typu3My Ta MOJA0POXKEH
(WTTC)

. http://www.dffd.gov.ua/ — odimitiamii caiit lepxaBroro OoHmTy
(byHAaMEHTATLHUX JOCIIKEHb Y KpaiHU

. http://www.ukrstat.gov.ua/ - odiritiamii cait epkkoMcTary YKpaiHu

. http://prohotelia.com.ua — caiiT aHAIITHYHKX TYOJIKAIN 10 TIpodIeMaM
TOCTUHHOCTI.

. http://www.resto.kharkov.ua/kharkov/ - Caiit «PectopaHHble 3aMETKH» - OIS
pecTopaniB Ta Kade XapkoBa

. http://www.top-hotels.ru/ — caiit 3 iHpopMmaIiiero Ipo Kpalili roTei CBITY.

. http://www.rada.gov.ua — Cepsep Bepxosnoi Panu Ykpainu.

. http://www.nau.kiev.ua — HopmaTtueHi aktu YKpaiHu.

. http://www.tourism.gov.ua - caiit [lepkaBHOT TypHCTHYHOI A MiHICTpaIlii.

. http://www.restcon.ru/ - caiit 3 muTaHb pecTOpaHHOTO Oi3HECY .

. http://www.tourism.ru — caiiT 3 iHpopMaIliero Ipo KpaiHO3HABCTBO.
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12. OCOBJIMBOCTI HABYAHHSI 3A TEHHOIO ®OPMOIO B YMOBAX
HHOJOBXEHHA Al ObCTABUH HEITOBOPHOI CHUJIM (B TOMY YUCJII
3AINIPOBA/VKEHHA KAPAHTUHHUX OBMEXEHD YEPE3 ITAHAEMIIO)

B ymoBax gii kapaHTHHHUX OOMEXEHb OCBITHIM TpoleC B YHIBEPCHUTETI
31MCHIOETHCS 3a 3MIIIaHOI0 (POPMOIO HABYAHHS, 4 CAME:

— JUCTaHLIMHO (3a 3aTBEP/DKCHUM  PO3KJIAI0M 3aHATh) Ha Iuiatdopmi Zoom
MIPOBOJIATHCS BC1 JICKITINHI 3aHSTTS,

— JTUCTAHIIIHHO Ha ratdopmi Moodle
(https://moodle.karazin.ua/course/view.php?id=2127) IPOBOASITHCS MPaKTHYHI,
1HAMBIAYaTbHI 3aHATTS Ta KOHCYJIbTAIll1, KOHTPOJIb CAMOCTIIHOI po0OOTH;

— ayauTOpHO  (3a 3aTBEPIKEHHUM  PO3KIaJAOM 3aHATh) mpoBonaTbes 10%
NPaKTUYHUX 3aHATh y HaBYAIBHUX Ipymax KUIbKICTIO 0 20 0oci0 3 ypaxyBaHHSIM
BIIMOBIAHUX CaHITAPHUX 1 MPOTHEIIAEMIYHUX 3aXO/I1B.
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