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BCTYII

Iporpama HaBuansHOT AUCIATUTIHY «MapKETHHT TOTENBHOrO i PECTOPAHHOrO rOCNOAAPCTBAY CKAAACHA
BIZFIOBIAHO N0 ocBiTHRO-Npodeciiiuol nporpamu niaroToBky Oakanaepa 3a cneuiaabHicTIo 241 «oTenbHo-
pecTopanua capasay.

1. Mera Ta 3apaanns HABYANBHOT AHCHHILTIHI

1.IMeroi0 BuBueHHA Kypcy «MapKeTHHI TOTEGNBHOrO i DPECTOPAHHOTO TOCMONAPCTBAY € 3ACBOEHHA
cTyeHTaMi ofcary 3HaHb, HeoBXiAHNX y nopanoiiit npodeciiitiil AIANEROCTI; ONAHYBAHHA HAMU TEOPETHYHHX
OCHOB MAapKETHHTY TOTENBLHOre i PecTOpaHHOTO I'OCMOAAPCTBA, CYYACHHX METONHMK TA [AMY3EBUX BHMOI A0
TIPOBEACHHS MAPKETHHIOBHX HOCTIUKEHB, PO3po0KM CTpaTerivHoOro IUIAHY MApKeTHMHroBOT AiAABHOCTI 3aKnamin
rOTEsbHO-PECTOPAHHOTO IOCNIOAAPCTEA Ha Ga3i BUBUCHHS 3aKOHOMABYHX JOKYMEHTIB, HOPMATHBHOT, CreiaabHOT,
zosinkosol siTepatypy Ta pecypciB BeecBiTHEOT indiopMantiiinol Mepexi.

1.2. OcCHOBHHMM 34BIAHHAMM BMBUEHHA gucudnuiing «MapKeTHHT TOTENBHOTO 1 PECTOPAHHOro
FOCHOAAPCTBAY €

— o3HalfoMHTH MaiibyTHix (axisuis 3 Tepminonoricio, NOHATIAHUM anapaTroM MapKeTHHTY i 3aesneuntH
HOTO 33CBOCHHA CTYAEHTaMH,

- 036pOiTH CTYHEHTIB CHMCTEMOIO 3HaHb y ciepi TeopeTHuHMX, MeTOAWuHMX, iHpopmauifinax ocHor
MApPKETHHTY; MapKETHHFOBUX HOCHiuKeHb; MoTpeb Ta momuTy; cermeHTauii puHKy i THROnoril cnousavis;
TOBAPY, LiHK, PO3NOBCIOMKEHHS, KOMYHIKaLIjif Ak ENEMEHTIB KOMINIEKCY MAPKETHHTY;

— 3a6e3NEe UTH 3aCBOEHHS CTYACHTAMH METOMMYHOTO iHCTPYMEHTApII0 MAPKETHHEY, OBOJIONIHHS HABMYKAMYU
TBOPYOTO KPHTUUHOTO TIAKOAY A0 OLIHKY BHKAAAEHHX Y creiansHili MeToqnyHiit sitepatypi TOMOK 30py U0A0
MApKETHHTY, A{HOMOro Mexadismy peanizauii MapKeTHHTY HAa NiANPUEMCTBaX TOTEABHOrO 1 PECTOPAHHOrO
rOCIIOAAPCTRA Ta PO3POBIEHHS oﬁrpy}rronanux Npono3uIiii wono #oro YAOCKOHANEHHA;

- ctbopmyaa'm Yy CTYAEHTIB wiTKe YABACHHSA NMPO MAPKETHHI fK MPO KOHLISMIIO BHyrplmHmQ)xpmonoro
ynpaBAiHHA T4 UinicHOT cucTemy opradisauii nianpueMHIIbKOT AISNLHOCT], CNPAMOBAHOT HA BUDIWEHHA 3aBAAHb
ninnpnemc'm rOTENLHO-PECTOPAHHOTO FOCHOHAPCTRA LIOM0 opranisaui'l‘ Bnpoﬁﬂmrraa i NponOHYBAHHA HA PUHKY
nocyr, ski axHaikpaie 3a/0BOILHAIOTH noTpedH aKTHBHUX i IOTEHUIHKX NOKYIILLB;

~ 3a6e3neyuTH BHPOGAEHHS BMIHB Ta HABHYOK BIPOBA/VKEHHSA i BUKOPHCTAHHA MAPKETHHTY B NpaKTHLi
LiAABHOCT] MIANPHEMCTB HA PHHKAX IHAYCTPil rOCTHHHOCTI;

~ HABUUTH KOHKDETHMM NpHIOMAM TOBEAIHKM Ta AaKTHBHO! MAPKETHHroBoi AIANBHOCTI B YMOBaX
JAHHAMIYHOIO MAPKETHHTOBOTQ CEPEOBHIN;

— 3afe3neunTH 3AL[KABAEHICTh CTY/ICHTIB B @KTHBHI HaBuwILHil Ta HAYKOBO-ROCHIAHIH poboTi.

3rigHO 3 BUMOraMi ocsiTHbO-mpoteciiinol (OcBiTHBRO-HAYKOBOT) NPOrpaMu CTYACHTH TIOBMHHI JOCATTH
TAKHX PE3YNLTATIB HABHAHHA:

I

- 'reopamqﬂi Ta METOHONOritHi OCHOBH MAPKETHHIY TOTE/EHOTO i PECTOPAHHOTO FOCMOAAPCTEA;

- cyuacHi TeHAEHLIT | NepCreKTHRH PO3BUTKY mnychu FOCTHHHOCTI;

- METY Ta 3aBfaHHs (YHKUIOHYBAaHHA 3aKAafiB IOTENEHO-PECTOPAHHOTO TOCIOASPCTEA MAPKETHHIOBO!
opieHTauil;

- CHCTEMY IHCTPYMEHTIB MapKETHHIOBOT AILILHOCT] FOTENiB i peCTOpaHiB (MapKeTHHr-MIXC);

- CYTHICTb, BUMIH Ta APHHLMIT MAPKETHHTOBHX AOCIIKEHE)

- TIOHATTS «CEPENOBHILE MAPKETHHIYY Ta JIOT0 ENEMEHTH,

- 03HAKH xnacmbmauu i MeTOIM JOCHiZKeH s PHHKIB iHAYCTPIT rocTHHHOCTI;

- METOJONOrIH] OCHOBH MAPKETUHIOBHX JOCIMKEHb CNOKHBAYIE;

- NpU3HAaKK cerMeHTalii pUHKY roTeIbHOTO i PECTOPAHHOTO TOCMONApCTEa;

- [IOHATTA, KaTeropii Ta MPHHUHNY (hopMyBaHHs POAYKTOBOT, UinOBOT i 36yTOBOT MOMITHKY;

- CYTHICTb MAPKETHHrOBOT NOAITHKY KOMyHiKauiii, cneindivai iHCTPYMEHTH NPOBEAEHHS MapKeTHHroBol
rcomynmamﬁnm NONITHKY 3AKNANAMH FOTENBHO-PECTOPAHHOTO TOCTI0AAPCTEA,;

- icHyIOYy HOpMaTHBHY JOKYMEHTAL{IO I10A0 Opranizauii MapKeTHHIOBOI AisnbHOCTI 3aKnais roTefibHO-
PECTOPAHHOr0 rocnoAapcTsa.

yatina:

- NPOBECTH KOMIUIEKCHi Mapxemnrom NOCHiPKEHHES T4 BH3HAYHTH PHHKOBI MOAUIHBOCT] 3aKIany;

- BUSHAYMTH NEPCTIEKTHBHHIT LIABOBHH CErMEHT CNOKUBAYIB;

- o6rpynTyBatH edleKTHBHY TOBApHY, LiHOBY, 30yTOBY TA KOMyHiKauifiHy noaiTUKy;

- po3pobUTH NIAH MapKETHHTY.

M HABUYKH:



— aHanizy CKIAI0BHX MAPKETHHIOBOrO CEPEAOBHLIA NIANPHEMCTB FOTENBHO-PECTOPaHHOTO BisHecy,
— CKNIafaHHs aHKET LOAO NPOBEACHHS ONUTYBAHHS CIIOXKMBAYIB MOCAYT MiANPHEMCTBA;

— HOCAIMKEHHS TOBEAIHKM CIIOYKUBAYiB;

— NPOREJEHHS CETMEHTYBAHHA PHHKY,;

~ aHanisy uineit nignpueMcTaa i noGYA0BH «aepesa Winein;

— JOCHiAKEHHs CIPYKTYPH TORAPHOIO ACOPTHMEHTY NiANPHEMCTBA;

- apanisy pisnis KaHaNiB POINMOALTY MIANPHEMCTRA,

1.3. Kinskicrs kpeputis: 4

1.4, 3aranena kinbkicTs rogus: 120

1.5. XapakTepHcTaka HaByaabHOT AUCUMILIIHH

0D0B’SI3K0BA

Henna dopma HaBYaHHA 3aoyna (aucraHli}Ha) GOpMa HABUYAHHS

Pix miaATOTOBKH

3-i 3-i
Cemectp
5-# 5-i#
Jexuii
32 rox. 14 rop.(8 T.4. 4 ayn., 10 aucran.)

Tpaktiuni, ceMiHapchKi 3aHATTA

32 rox. .

Camocriiina pobora

56 roz. 106 W

YV T. u. inguBigyansHi 3apaanms (KOHTpONbHA po6oTa)

10 ron.

1.6. 3annaxoBaxi pesyALTATH HaBUaHHS
3riHO 3 BHMOraMH OCBITHLO-NpoQeciiiHol (0CBiTHLO-HAYKOBOT) MPOrpaMH CTYACHTH NOBHHHI

JOCArTH TAKHX DCB}’HbTaTiB HABYAHHS: OTpHMATH KOMINIEKC KOMTETeHU{H, 10 KO3BOMITE:

— kpaniikoBaHo | TPOAYKTHBHO NPOBOXHTH NPY BUKOHAHH] CBOIX npodeciiinux 060B’A3KiB
KOMIIIIEKCHI MapPKETHHTOBi AOCHIKCHHS,

— AiarHoCTYBATH CTAH MAPKETHHIOBOIO CEPEOBHINa FOTENLHUX TA PECTOPAHHUK NiANPHEMCTB i
oprarisauil Ta TeHAEHLIT PO3BHTKY PUHKY FOTENLHHX Ta PECTOPAHHUMX MOCIYT,

— ananisysard i po3poGAATH ONTHMANBHKH MAPKETHHIOBHH KOMITAEKC OTENLHOTC T PECTOPaHHOI0
TANPHEMCTBA 3 METOIO 3a0BONEHHS NoTped KieHTiB Oisibl eheKTUBHIEM cnioco6om, Hik

KOHKYPEHTH.



2. TemMaTuuHHIi IJIAH HABYAALHOI ARCHHIIIIHH

Po3nia 1. TeopeTnuni ocHOBH MAPKETHHTY

Tema 1. Konuenuis mapkeruHry B iHayerpii roerausocri

IcTopauHi NepeayMOBH BHHHKHEHHS Ta PO3BUTKY MapKeTHHTy. CONiabHO-eKOHOMIUHA CYTHICTD
MapKeTUHTy Ta epomouis Horo xonuemniit. Ocsopmi nmizxomu X.-JK. JlamGena momo BH3HAYeHHHA
CYTHOCTI MAapKETHHIY: MapKeTHHF K caMocTiliHuil BHA mizmpHeMHEOBKOT RIUMBHOCTI; MAPKETHHT fK
(dYHKIS yNpaBniHHS; MApPKETHHT K cydacHe GaveHHs (inocodil Giznecy.

OyHKuii Ta NPUHLUMNE MapKeTHHry. XapakTepHCTHKA (YHKIIH MapKeTHHrY: KOMILIEKCHOTO
JOCHiKEHH PWHKY; po3poONeHHs crTparerii MapKeTHHTY; (OpMYBaHHS KOMIUIEKCY MapKeTHHTY:
TOBapHof, LiHOBOI, KoMyHixauifiHoi Ta 30yroBol momiTHkM; opraHizauil Ta KOHTPOJIO MAPKETHHIOBOL
ALABHOCTI.

OcnoBri KoHDenuil MapKeTHHry Ta IX XapakTepUCTHKA: YAOCKOHAIEHHS BUPOOHMLTRA,
YAOCKOHANEHHS TOBAPY, YJNOCKOHAJCHHS KOMEPUINHWX 3ycHib, COWIAILHO-ETHYHOIO MApKETHHIY,
Iospa HOBUX KOHUeENUid ynpaBniHHS MapKeTUHTOM — MapKeTHHIY CTOCYHKIB i MapKeTHHI'Y BpakeHb.
MapxeTHHT, MO0 OpIEHTYETECH Ha CIIOXUBAYIR, 460 aKTHBHMIT MapkeTnHT. [IopiBHANERI XapaKTepHCTHKH
MapKeTHHIOBHX OpieHTauiil Ha 30yT 1 Ha coXHBaya.

Cnenudixa mapkeTunry B iHaycTpil roctunsocti. [Ipouec ynpaeniHHg MapKeTHHIOM OTENiB i
pecTopaHiB.

Tema 2. MapKeTHHIOBe cepefoBHINE, iOro BMJANB HA AiAAbLHiCTL 3aKAAAIB roTENLHO-
pPecTopanlioro rocnoJapcraa

[lousTrS CeperoBHIla MAPKETHHTY, HOr0 KOHTPOJBOBAHI T4 HEKOHTPOMLOBAHI YHHHHKH Ta
PO3NMoAin Ha BHYTpinHE Ta 30BHimxe. KepoBaui Ta HexepoBaui (akTOpY MAPKETHHIOBOI'C CEpPEAOBHUIILA.

Makpocepenosnite Ta #oro ckiagoBi. XapakTepHcTHKa eKOROMIYHAX, NONITHIHEX, TPaBOBHX,
COLaIBHUX TA TEXHIKO-TEXHONOrIYHIK YHHHUKIB, 10 BIUTHRAIOTh HA MaKpOCSPEAOBHHIE T ANPHEMCTRE.
MapkeTHHroBe MiKpocepeAoBHIte NiAnpHEMCTRA. XapaKTePHCTHKE IIOCTAYANbHMKIB, MOCEPEHHHKIB,
CHOXHUBAYIR Ta KOHTAKTHUX ayuTOpiit.

BryTpimme cepepopuwe nignpuemcrsa. OcHOBHI YMHHUKM BHYTpimmHbOro cepeiosuina. Llini,
3aBJlaHHA Ta BHAM MapKeTHHIY, ix Xapakrepucruxa. OcoOmMBocTi cTpykTypH3anil daxTopis
30BHIINHEOTO CEPEACBHINA Ta 1X BINIMBY HA AiSUILHICTS 3aKafiR FOTENBHO-PECTOPARHONO TOCTIOAAPCTBA.

Po3nia 2. Merogonoritii 0cHOBI MAPKETHHIOBHX AOCTIREHD

Tema 3. MapkeTHHroBi MOCHIKEHHA — OCIIORA BH3HAMEHHS DPHHKOBHX MOMIHBOCTEH
roTegis Ta pecTopanis

3MicT HOHATTA «MAPKETHHIOBI AOCHIKEHHAY, BUAU Ta Knacu(ixaniifni o3Hay MapKeTHHEIOBUX
JOCTiAENE, QCHOBHI HANPAMM JOCTIKEeHb, AJNIOPATM IPONECY MAPKETHMHTOBOIO JOCIiIKEHHS:
BU3HAUEHHA METH, IpoGnemyu i 3aBanb gocaimkenss, poboya rinoresa, oliHKa IHHOCTI MAPKETHHIOBOT
indopmanii, cknaganHts nIaHy AOCAIKEHHS, 3AIHCHEHHA NOCHiUKEHHS, Po3pobNeHHs pexoMenaanii Ta
npe3eHTaLis pesyNLTaTiB AOCITiHKEHHS.

Mapkeruurosa indopmauis ta 11 knacudixamis. IleppunHa Ta BTOPHHHA MAPKETHHIOBA
indopmantis, ii nepesaru i neposixu. Kabinerni 1a monsosi pocnimxenns. Metogu 36upants NepBUHHOL
Ta BTOPHHHOT MapkeTHHropol iHdopmanil. Cxaasanus amker. IlpaBuna po3pobleHHS ONHTYBAIBHUX
nucTiB, Buay nHTAHb.

CyTtHicTh, BHAM T4 DIpPUHOMIM MapPKETHHTOBHX JociimxeHs. Illpouec MapKeTHHrOBHX
ZOCHiIKEHb.

Tena 4. MapkeTHHI OB JOCTI:XCHEA PHHKY I'OTEIBHOTO i PCCTOPAHHOI0 FOCIOAAPCTRA

PuHOK #K eKoHOMIYHA OCHOBA MAapKETHHTY Ta OCHOBHI o0%HaKH knacHdikanii prurKis.
QcoBnuBocTi MAPKETHHIOBUX AOCHIKEHD PHHKY IOTENLHOr0 i PECTOPaHHOro rocIonapeTsa.

Oninka KOH'IOHKTYDH PHHKY T2 METOAM HOro mporHosysanHs. BusuauenHa eMHOCTI 1 wacTku

PHHKY.



Tema 5. MapkeTUHroBi A0CTUKCHAN KOHKYPEHTIB

KonxypeHuis: OHATTS, BU3HaYeHHA Ta Kateropil, CYyTHICTs NOHATE KKOHKYPEHTOCIIPOMOXKHICTb
NpOAYKUii» Ta KKOHKYPEHTOCHPOMOXKHICTH NMiANpUEMCTBa». BHIM KOHKYpeHUIl HA PHEKY 3aKaiB
roTeLHO-PECTOPAHHOTO FoCIoAapcTra, MapkeTHHIOBl AOCHiKEHHS KOHKYPEHTHOTO CEPEAOBHINA.

Hocnimkenns peakuil KOHKYpeHTIB Ha 3MiHM puHKOBOro cepepoemina. Mogens M.IIoprepa
UIOA0 OCHOBHMX KOHKYPEHTHHX CHJI Ha DHHKY.

Tena 6. MeToaonoriuii 6cHOBI MAPKETHHIOBHX J0CIiKCHb CIIOKHBAYIB

Knacugikauis cnoxupauiB mociayr iHmycTpii rOCTHHHOCTI Ta MOJAENIOBAHHSA TXHLOI NOBEIAIHKH.
®akTopy, IO BIUVIMBAIOTH HA NOBERIHKY crnoxupaqis, Mojentopadss npouecy OpUMHATTA pilleHHs mpo
noxynky. Mozens moseainku nokynos 3a @, KornepoM. Moxens moBefiHKH KiHDEROTO CIIOXHBawa:
ycBimoMieHHs notpebu, momwyk Ta ouinka indopmauii, npuMHATTA pilleHHS Npo KymiBiio, OliHKa
npaeuiLHOCTI BHGODY.

Tema 7. CermenTanis puaky

CerMeHTalis pUHKY AK IHCTPYMEHT MApKETHHTY: OHSATTH, BU3HA4eHHs, Kateropii. CyTHicTs Ta
NPUHIIHAA CEFMEHTYBAHHA PUHKY: TEPUTOPIAILHWI, coLiamsHWi, Hemorpadidnuii, NcuxonorivyHui,
noseninkopuii. Bubip ninsosux (HaitGinsin npusaCnusux) cermenrie puuky. Ilowyk Himi puHKY.
Kpurepii cermenTysannf: KinbKicHi mapaMeTpH CErMEHTY, JOCTYIHICTL CErMEHTY Hfsf MiANpHEMCTRA,
CYTTEBICTh CEIMEHTY, NpHOYTKOBICTE, CYMICHICTE CEIMEHTY 3 PHHKOM OCHOBHHX KOHKYDEHTIB,
edexTuBHicTh po6oTH Ha 06paHuil CETMEHT PHHKY, 3aXHUICHICTS OOPAHOro CErMEHTY BiJ KOHKYPEHIIL,
Crparerii MApKeTHHIY LIOAO CErMEHTALIT PHHKY.

ETanm possATKY MapKeTHHTY BilHOCHO 3aJOBOJIEHHS NoTpedM PHHKY, IXHS XapaKTepHCTHKA.
Bunu mapketunry, ocobnupocti Ta ¢paxTopH, mo ix BH3Ha4aoTh. [fo3HUioHYRaHHS TOBapy HA PHHKY.
YMOBH HOZULIOHYBAHHA TA 1ifAb NO3UIIOHYBAHHSL

Pozain 3. KoMnaexe MAPKETHATY: CYTHICTE Ta 3MiCT

Tenma 8. MapKeTHHI0BA NPOAYKTOBA MOJTITHKA

[MousaTrs roTENLHOTO MpPOAYKTY, OararopiBHeBa iHTErpanbHa MOMENs TOTENBHOTO NPOXYKTY.
KoHuenuis ®HTTEROr0 UAKITY NMPOAYKT Ta XapakTepUCTHKA eTaniB )KUTTeBOro UMUKy, [TOHATTA «HOBOTO
NPOINYKTY» Y MApKETHHIY rotenis i pecropatiB. [Ipouec po3pobxu Ta BIPOBaIKEHHA H2 PHHOK HOBOI
npoxyknii. CyrricTs, napamerpH i (JaKTOpH MiXBHIEHHS KOHKYDEHTOCIPOMOXHOCTI NPOAYKWIl Ta
MOCIYT 3aKIANIB roTENsHO-PECTOPAHHOTO FOCNIOAAPCTRA,

[omsrra «axicts» y chepi mocuyr. KoHUenTyansHi ONOXEHHA TA MOJEN SKOCTi mocayr B
imgycTpil rOCTHHHOCTI.

Tema 9, Hinoea mosirika 3akAa/iB roTeILHO-PECTOPAHHOI0 rOCIOAAPCTRA

CyTRIiCTh HiHH B KOMIUIEKCI MADKETHHTY Ta €Tany GopMyBaHHA NiHOBOT MONITHKH.

daxTopH, O BU3HAYAIOTE PEeKTHBHICTS WiHOBOT MOAITHKH iHAYCTPITl roCTHHHOCTL.

Iocrasoska Linei ninoyTeopenta. MeToau Ta crparerii uinoyrsopenns. OcoBansocTi ninOBOY
CTpaTeril Ha Pi3HHX eTanax KUTTEBOro LIMKITY TOBapy.

Tema 10. 30yToBa HONTAKA 3aKNARIB FOTEILHO-PECTOPAHHOIO rOCHOAAPCTBA

[lonarrs, wini 36yToBOl MOmTHKK Ta i Micue B cHcTeMi MapKETHHry roTeNiB i pecropaHiB.
OcobiusocTi dopmysanns 36yToBoi nonirukk 3aknafie iHAycTpli rocTMHHOCTI T2 (GAKTOpH, IO
BILTHBAIOTH Ha i edexTuBHicTs Bubip kananis 36yTy, ix (yHKuil, xapakTepucTiky, KpuTepil ominku. K
dHAN PO3MOBCIOIPKEHHS T2 TX XapaKTepHcTHKa: HyNLOBHH, OjHO-, ABO- Ta TpUpiBHEBUH. LOBXKMHA Ta
LUMPUHA KAHANY PpO3NOAiNY. IHTEHCHBHiCTH BHKODMCTAHHS KaHaliB posmominy. ®yHsxuii Kanastis
posnofiny. Busmadenus Ta xapakTepHCTHKa METOAiB 36yTy. BHim MapKeTHHrOBHX IOCEPERHHUKIB.
Kpurepii subopy rocepeaunkis. Metoxm 36yTy. CHeTemu 30yTy.



Tema 11, Mapxernnropa noaiTaka gKomynikauiii 3axnafgiB roTeabHO-PeCTCPAHHOTO
rocioaaperBa

IMousrrs, ¢yHkuii Ta DHAM MapKEeTHHroBHX KoMyHixaniii. Kommaekc MapKeTHHTOBHX
KoMyHiKaniff Ta Horo criagoei. BusHavenns uinpoBuHX ayauropiit Ta mern xomyHikauii. Croramosi
KOMIIIEKCY MapKeTHHTOBHX KOMYHIKauifi: peksiama, CTUMymroBaHHA 30yTy, NpasMH# MapKeTHHT,
nepcoHanbHuit npogax Ta mabnix pineiimus, OcHOBHI eTanu npolecy NpocyBaHHs. Bu3HaueHHS uinei
npocyBauust. Po3poGnenns crpareriii npocysanns. Cxnananis i posnozain 610/0xeTy NpocyBaHHs.

CytricTh peknamu, i mini, 3apranHg Ta suad. Ouinka edekTHBHOCTI pexnamMu. CTHMYMIOBAHHESA
36yTy ETanmm mniAroTOBKH Ta NpOBeAeHHA 3axoiiB crumymoBanHs 36yty. Uini crumymoBanas
CTOXKUBAYiB, TOPrOBHX MOCEPEIHMKIB, BAACHOIO TOProBoro nepcoHany qipmu. Busnauenus sacobiB
CTUMYIIOBAHHA 30YTY.

Ouinka pesynwTaTiB cTuMymoBanHs 30yTy. [lepconansHuit npomaxc. Tunu npoaasilis, IHo
BUKOHYIOTh (YHKIIIO nepcoHankHoro npomaxy. OCHOBHI ynpasiiHCBKI pilleHHN 3 MEPCOHAALHOTO
[IponaKy.

IMpsmuit MapkeTHHr Ta jtoro wnini. QopMH TIpAMOro MapKeTHHry. BpeHamHr Ta mpouec
dopmyranHs OpeHpy. CroHCOpPCTBO Ta BHMAM choHcopchbkol mismbHocTi. Ouinka edeKTHBHOCTI
CIIQHCOPCHKOT AisnsHOCTi. Mepuannaiauyr.

ITabnix pineitmrs. OcroBHi wini Ta 3acobu nabmik pineifmm3. OcobmuBocTi Ta creundigni
IHCTDYMEHTH TIPOBEAEHHA MApKETHHIoBOI KOMYyHiKamifHOT NOJNITHKH 3aKiafaMd  TOTEABHO-
" pecTOpaHHOro rocnojapcTaa.

Tepa 12. Opranizanisa Ta KOHTPOIL MAPKCTHAT0BOT AINNLHOCTI

Lini, 3apnasHs Ta §ysHKUil ympaBniHHS MapKeTHHTOBOIO HisnbHicTIO. Ba30Bi oprcTpykrypu
yNpaBiHHAg MapKeTWATOM: (hYHKOiOHaibHa;, reorpaidHa; npopykrora (TOBapHA); PpPHHKOBA.
Kom6inoBani oprerpyKTypy YNpaBAiHHA MapKeTHHroM: QyHKUIOHANLHO-NPORYKTOBA; yHKIIOHANEHO-
PHHKOB2; MPOAYKTORO-PHMHKOBA; (yHKiioHanbHO-NPOAYKTOBO-pHHKoBa, Opranizaniss MapKeTHHIOBOTO
KOHTPOJIIO.

Ilporpama Ta Gromxer MapkeruHry. Opradisalig MapkeTHHroBol IiAABHOCTI Y 3aKAajax
roTeNEHO-PECTOPaHHOrO rOCHOAAPCTRA,

CucTeMa KOHTpONMIO MapKeTHHrOBOi JMiSABHOCTI 3aKafgiB TOTENLHOTG 1 pPECTOPAHHOIO
rOCIXONApCTRa.



3. CTpyrTypa HABYAJAbLHOI AHCHHILIIHH

KinexicTs rogun

HeHna dopma 3aouna dopma
Haseu po3ainis i Tem Veworo y TOMY UMcii Vcworo Y TOMY YHuCi
a | o |isx [ cp a | n|isa] cp
Pozgin 1. TeopeTnuHi 0CHOBH MAPKCTHHIY.
Tema 1. Konuenuis mapxermary B | 10 4 4 | - | 2 0 |2 8
iBAyCTpil rocTHHHOCTI
Tema 2.MapkeTHHIOBE CepefoBHIIE 10 4 4 | -] 2 10 10
Horo BINIHB Ha JAIANBHICTH 3aKjafiB
[OTENbHO-PECTOPAHHOTO FOCIOAAPCTEA
Pazon 3a posdinont 1 20 8 8 4 20 2 18
Po3aia 2. MeTogonoriudi 0CHOBH MAPKETHHTOBHX J0CTIIKEHD
Tema 3. MapKeTHHIOBI AOCHiKEHHS — 9 4 4 | - 1 9 9
OCHOBA BH3HAUECHHSI PUHKOBHX
MOJKIIMBOCTE! FOTENIB TA PECTOpaHin
Tema 4. MapkeTHHIOBI A0CTiKCHHS 9 2 | 2 5 9 2 7
PHHKY FOTEABHOTO 1 pECTOPaHHOTO
rOCIoAapcTBa
Tema 5. MapkeTHHTOB1 A0CiAyKEeHHS 9 2 2 | -5 9 9
KOHKYDEHTIB
Tema 6. MeTomonoriyai 0cHOBH 9 2 2 1-1]5 9 2 7
MAapKeTHHIOBUX JOCIiMKEHD
CNIOiBAMIB
Tema 7. CermeHTalList pHHEKY 9 2 | 2 5 9 9
Pazos 3a poidinoan 2 45 12 | 12 21 45 4 41
Po3zgin 3. KoMnaexke MApKeTHHIY: CYTHICTH TA 3MicT
Tema 8. MapkeTHHIOBa NPOAYKTOBA 9 4 4 | - 1 9 2 7
HOAITHKA
Tewma 9. LlinoBa noniTHKa 3aKiaais 9 2 2 5 9 2 7
TOTENBHO-PECTOPAHHOTQ FOCIIONAPCTRE
Tema 10. 30yToBa noniTHKA 3aK1a1iB 9 2 2. l&w ] 5 9 2 7
rOTENLHO-PECTOPAHHOrQ rOCIONAPCTEA
Tema 11, MapkeTHHIOBa MONITHKA 9 2 2 |- 5 9 2 7
KOMyHiKalliif 3axnaniB roTenbHO-
PECTOPAHHOIO roCIOAapCTBa
Tema 12. Opranizauis Ta KOHTPONb 9 2 |2 5 9 9
MapKETHHIOBOI HisAbLHOCTI
Bevozo 3a pozdinom 3 45 12 | 12 21 45 8 37
KoutpoasHa pobora 10 10 10 10
129 32 | 32 |10 | 46 120 |14 10 | 96
Bcvozo zodun




4. Tepu ceminapehKuX (IPAKTHUMUX, N1200pATOPHIX) 3AHITH

Ne Haspa Temu Kinbkicts
a/n TOAMH
1. Konuenmis MApKCTHHTY B iHaycTpil rocTHHROCTI 4

1.0cHoBHI Kareropii MapKeTHHTY.

2.Bupu MapkeTHHry Ta TXHi XapaKTepUCTHKH.

3.Kouuenuii MapkeTHHTY.

4.Cyraict T2  3MICT  MapKeTHHrOBOl  HNISABHOCTI  Cy4acHoro
MifnpueMcTBa, MAapKeTHHIOBI JOCHLDKCHHSA HK OCHOBA INIPMHHATTS
YIIPaBJiHCEKUX DilllEHb.

5.TeopeTudni aCNEKTH MAPKETHHIOBO] TOBAPHOT NOJITHKY,

6.TeopeTnuni 3acagy MAPKETHHIOBOIO HiHOYTBOPEHHS.

2. MapKeTHHIOBE CEDEZIOBHIIE JOT0 BINIMB HA JiANBHICT: 3aKNamiB 4
rOTENLHO-PECTOPAHHOrO rOCHOAAPCTEa
1.  Tllomsrrsa cepenoBAma MapKETHRATY.
2.  Makpocepenosumue Ta i0ro cKAanosi.
3.  Buyrpimmne cepenosuwe nigopuemcrsa, OCHOBHI UMHHMKH
BHYTPIITHBOrC CEPEJOBHINA

3. MapKETHHIOB] JOCHIZKeHs — OCHOBA BU3HAYEHHS PUHKOBUX 4
MOXTHBOCTEH roTesliB Ta pecTopaHin
1. 3MicT NOHATTA «MapKETHHIOBI JOCHIMKEHHA», BHAM Ta
xracu(ikauiiini 03HAKM MAPKETHHIOBUX ZOCHIJKEHb, OCHOBHI HAOPsAMH
JOCTiIKERb.
2.  Mapkerunrosa ingopmauis Ta 1 xracadixanis.
3.  Kabisersi Ta 11015081 KOCHIAKEHHA,
4.  CyrHicTs, BUIH Ta IPHHIMIA MAPKETHHIOBAX JOCTi DKEHE. .

4. MapKeTHHIOBi I0CIIDKEHHS PUHKY [OTELHOTO i PECTOPaHHOIO 2
TOCIOAAPCTRA
1. PuHOK 9K GKOHOMIUHA OCHOBA MapKETHHIY Ta OCHOBHI O3HaKH
KAacH@ikauii pHHKIB,
2. OcobauBocTi MapKETHETOBHX AOCHIMKEHb PHHKY TOTENBHOrO i
PECTOPaHHOIO FOCIOAAPCTRA.
3. Oninaxa KOH'OHKTYpH DHHKY T2 METOAM HOI0 NPOTHO3YBAHHA.
BusnageHHa eMHOCTI 1 9aCTKH PHHKY.

5. MapKeTHHIOB AOCIZKEHHA KOHKYPEHTIB 2
1. KoHKypeHuis: OHATTA, BA3HAYCHHS TA KaTEropil.

2. CyTHiCTh TOHATh GKOHKYPEHTOCIPOMOXHICTh MpOAYKLI(» Ta
(KOHKYPEHTOCTIPOMOMKHICTE IiANPHEMCTBAN,

3.  MapkeTHHIOBI JOCHIUKEHHS KOHKYPEHTHOTO CEPEIOBHIIA.

4,

5. JHocmimKeHHs peaknii KOHKypeHTIB Ha 3MiHH PHHKOBOTO
cepegonmia. Moxens M.IlopTepa mMOAO OCHOBHUX KOHKYPEHTHHX CHII

HA PHHKY.

6. MeTOOOrIYH] OCHOBY MAPKETHHI'OBHX JIOCIHDKEHE CIIOXHBAYIB 2

1. Kracudikanis cnoxusauis nocayr inmycrpil FOCTHHHOCTI Ta
MOJCIIIOBAHHS TXHbBOT HOBEMIHKH.

2. aKTOpH, L0 BIHBAIOTE Ha MOBEAIHKY CIOXHBAYIB.

3. MopjenoBanng pouece NPUHHATTA PilIEHHS PO MOKYIKY.

4. Moaens noseginke noxynust 3a @, Koraepom.

T CermeHTanis pHHKY 2
1. Cermenrauis pHHKY $K IHCTPYMEGHT MapKETHHIY: IIOHATIA,
BH3HAYEHHA, KaTEropii.

2. CyTHiCTb Ta NPHHUKMAOM CETMEHTYBAHHS PHHKY! TEPUTOpiaNbHUH,




couniansuuii, nemorpadsigHui, NCHXONOTIMHMI, NOBEXIHKOBHIA.

3. Kpurepii cerMeHTYBaHHS: KiNbKiCHI MapaMeTpH CETMEHTY,
JOCTYOHICTS CErMEHTY JUld NiiNpHEMCTBA, CYTTEBICTH CErMeHty,
npubyTKOBiCTb, CYMICHICTB  CEIMEHTY 3  PHHKOM  OCHOBHHX
KOHKYpeHTiB, edexkTHBHiCTs pOOGOTH Ha oOpaHMH CEIrMEHT PUHKY,
3axuIIeHicTh 06paHoro CerMeHTy BijJ KOHKYpDeHL|L.

4, Crparterii MAapKeTHHTY OO CErMeHTallil pHHKY.

5. Bumu wMapketunry, ocobampocri Ta  pouecc , Imo Ix
BH3HAYAIOTh.

6. TlosuulioHyBaHHS TOBapy Ha PpUHKY.

MapxreTUHrOBa NIPOAYKTOBA MOMTHKA

1. IlomsTTs roOTENBEHOrO NpPOAYKTY, OararopinReBa iHTerpassHa
MOJENE I'OTEABHOTO IPOAYKTY.

2. KoHuenmuisi »HTTCBOro HMKAY NPOLYKT T2 XapAKTEPUCTHKA €TAMiB
KUTTEBOTO LAKITY.

3. TIoHATTS «HOBOTO MPOAYKTY» Y MapKEeTHHIY rOTENIB i pecTopaHis.
IIpouec po3pobK Ta BIPOBA/KEHHS Ha PHHOK HOBOT IPOAYKL.

4. CyTHICTD, napaMeTpH i polece i ABHILEHHS
KOHKYPEHTOCIPOMOXHOCTI MpORyXuii Ta ROCIYr 3aKiaAis rOTENbHO-
PECTOPaHHOro rocHoAapCTBa.

5. TlomsrTs «akicTs» y cdepi nocnyr. KOHIENTyarsHi MOJOKEHAS Ta
MOZIEN] AKOCTI 1MOCNYT B iHAYCTpIii rOCTHHHOCTI.

LlixoRra MONMiTHKA 3aKNA/iB rOTENMLHO-PECTOPAHHOIO rOCTIONAPCTRA.

1. Cyrricts uinx B KoMIAeKci MapKETHRTY Ta €Tand (OpMYBaHHS
uiHoBoi noniTuky.

2. daxkropy, O BU3HAYAIOTH e(eKTHBHICTE KiHOBOT TIOAITHKH
ingycrpil rocTHHHOCTI.

3. TloctaroBKa niseit HiHOYTBOPEHHS.

4, Mertoaum Ta cTpaTerii IHOYTBOPEHAS.

5. Ocofnupocti WiHOBOI cTparerii Ha PI3HUX €TaMax JKUTTEBOIO
LHKITY TOBapY.

10.

30yTOBa HOJITHKA 3aKITA/KiB TOTENEHO-PECTOPAHHOTO roCHOAAPCTBA
1. llomstrs, uimi 26yrosoi monitexku Ta i Mmicue B cucremi
MapKeTHHIY FOTENiB i pecTopaHis.
2. OQcobnupocti hopMynanns 36yTOBOT NOJITHKY 3aKManis iHAYCTpil
FOCTMHHOCTI TA DOLECC , IO BILIMBAIOTH Ha 1i e)eKTHBHICTL
3. Bubip xawani 36yTy, iX QyHKUil, XapaKTepHCTHKH, KpHTepii
OIiHKH.
4. Kananu po3NOBCIO/KEHHS TA iX XapaxTepHCTHKA: HYALOBUI,
O/IHO-, JJBO- Ta TPHUPIBHUBHIA.
5. BusHayeHHS Ta XapaKTEPHCTHKA MeTOHIB 30yTy.
6.  Buau MapKeTHHIOBUX IMOCEPEAHHUKIB.

Ll

WO N

MapkeTHHroBa NoNiTHKA KOMYHiKauiH 3aKaaiis roTesHO-peCcTOpaHHOro
rocnojapcTsa

1. IonsTrs, GyHKHIT T4 BHIM MApKETHHTORMX KOMYRIKamii.
. Ocrosni eTanu  potlecc INpPOCYBAHHA.

. Cxnapauns i po3moin 6iomxeTy npoCyBaHHsL.

CyTricTs pexsamuy, 1T i, 3aBanAd T2 BH/IH.,
IepcoHanbHuH IPOIAXK.

[psmuit MapKeTHHE Ta fioro uin.

Bpennuur ta  potecc dhopMyBanHg GpeHay
MepuaHai31Hr,

[Ta6nix pineius.

-

+




12.

Oprauizanis Ta KOHTPONE MAPKETHHIOBOT TbHOCTI
1. Llini, 3aBoanus T8 QyHKUiT ynpaBniHAS MApKETHHIOBOIO AISUIBHICTIO.
2. BaszoBl OprerpykTypH YOpaBiiHHS MAapkeTHHTOM: (hyHKUiOHANbHA;
reorpadyivHa; npoaykrosa (TOBapHa); PHHKOBA.
3. Tlporpama Ta SI04XKET MAPKETHHIY.
4, QOpranizaifia MapkeTHHroBOI AiIBHOCTI Yy 33KIafaX TrOTEABLHO-
PECTOPAHHOTO FOCHOAANCTBRA,

Pazom

32

5. 3anpanHsa gada camocTiiinoY poGora

No
3/n

Buau, smicT camocTifiol poboru

Kinexicrs
CONUH

gensa | saouna

O3HailOMIIEHHS 3 KOHIIENIEIO MAPKETHHTY B iHAYCTPil FOCTHHHOCTI
1.0cHoBHi KaTeropii MapKETHHTY.

2.Buu MapKeTHHTY T2 TXHi XapaKTepHCTHKH,

3.Koruenuii MapkeTHHTY.

4.CyrnicTs Ta 3MiCT  MapkerMHroBol  HisNILHOCTI  CY4acHOro
nignpuemcrsa, MapKeTHHIOBI IOCHIIKEHHS HK OCHOBA TNPHHHATTA
YIpaBIiHCHKUX PilIEHS.

5.TeopeTHyHi aCeKTH MapKeTHHrOBOT TOBAPHOT NMOJHTHKM,
6.TeoperHyni 3acazi MAPKETHHIOBOrO LiHOYTBOPEHHA,

2 8

BuBueHHA MapKeTHHIOBOIO CEPENOBHINA, HOTO BNNMBA HA HiATLHICTE
3aKAajiB roTeNIbHO-PECTOPAHHOIQ [OCTIOAAPCTEA
1. TloHATTS CepenoBHINA MAPKETHHTY.
2. Maxpocepenopurue Ta {oro ckiaaosi.
3. Buyrpimue cepenosmine nianpuemcrsa, OCHOBHI YHHHHMKH
BHYTPIIUHBOTO CEPENOBHUINA

AHani3 MapKETHHIOBHX JOCIIKEHb — OCHOBA BU3HAUEHHS! PHHKOBHX
MOXMIHBOCTEH roTENIB Ta PECTOPAHIB
1. 3MiCT DOHATTA «MApPKETHHTOBI JOCHIMKEHHA», BHAH TA
wracuthixaniigi 03HAKH MapKETHMHIOBHX JOCHIMKEHb, OCHOBHI
HANpAMHU JOCII IKEHb.
2. MapkeTuHrosa indopmauis Ta i knackpixauis.
3.  Ka6inersi Ta nonsoBi AOCHiAKEHHS.
4.  CytnicTs, BUAM T NPHHUKNN MADKETHHTOBHX JOCiUKEHb.

BHBUEHHS MapKETHHIOBHX AOCIHIAKEHb PHHKY FOTEBHOIO |
PECTOPAHHOTO I'OCIOAAPCTRA
1. PHHOK SK €KOHOMIiuHA OCHOBA MAPKETHHTY Ta OCHOBHI O3HAKH
knacubixauii puHKis.
2. OcofmBocTi MAapKETHHIOBHX JAOCHIKEHb PUHKY FOTENBHOrO i
PECTOPaHHOrO rOCIOAApCTRa,
3. Ouiska KOH'IOHKTYPH PHHKY T2 METOAM HOr0 MpOTHO3YBAHHS.
BusnaueHHs EMHOCT] 1 HACTKH pHHICY.

AHani3 MapKETHHIOBHX AOCHHUKEHb KOHKYPEHTIB
1. KoHkypesitis: MOHATTS, BU3HAYEHHA Ta KaTeropii.
2. CyTHICTH NOHATH «KOHKYPEHTOCHPOMOJKHIiCTh MPOAYKUIl» Ta
KKOHKYPEHTOCTIPOMOMHICTD MiANPUEMCTBAY.

3. MapkeTHHrosl ZOciifkeHHs KOHKYPEHTHOTO CEpeAOBHING.




4. JocnmimpxeHHst peaxnili KOHKYDEHTIB Ha 3MiHH PUHKOBOro
cepenosnuia. Moaens M.IToprepa MOA0 OCHOBHHUX KOHKYPEHTHHX CHII
Ha PUHKY.

BuBUEHHA METONONOTIHHHX OCHOB MapKETHHTOBUX HOC/INKEHD

CIOKHBAHIB

1. Knacuikanis cnoxupayis mocnyr iHmycTpil rocruHHocTi Ta
MOZICHIOBAHHS TXHLO1 NOBEAIHKH,

2. daxTopwu, IO BIUVIMBAIOTE HA MOBERIHKY CIIOXKKHBAUiB,

3. MopenioBaHHg pOLECC NPHHHATTA PITIEHHS NPO MOKYIIKY.

4. Mogens noseniHky moxymnis 3a @. Kornepom.

AHanis cerMeHTaLil pUHKY
1.  CerMmeHTauis puHKY 9K IHCTPYMEHT MAapKETHHTY: IOHSTTS,
BH3HAYEHH4, KaTteropii.
2. CyTHiCTB Ta NPHHUHUNN CETMEHTYBAHHS PHHKY: TEPUTOPIAIBHHIH,
conianerui, neMorpadiurui, neuxonoriuHui, NoBeAIHKOBIIH.
3.  Kpurepii cermenTypamHs: KiNnbKiCHi mapamMeTps CErMeHry,
JOCTYNHICTE CETMEHTY JUId IIiANPHEMCTEA, CYTTEBICTH CETrMEHTY,
npubyTKOBICTE, CYMICHICTE CETMEHTY 3 PHHKOM  OCHOBHHX
KOHKYpeHTiB, e(eKkTHBHICTh poboT¥ HA OOpaHHM CerMEeHT pPHHKY,
3aXHIIEHICTL 06PAHOro CErMEHTY Bift KOHKYpPEHI.
4,  Crpaterii MapKeTHHTY 1IOA0 CErMEHTAL] PHHKY.,
S. Bmmu Mapketury, ocobameocti Ta - pouecc , o IX
BH3HAYAIOTh,
6. Io3uuionysaHH: TOBAPY HA PUHKY.

BuBYeHHS MAPKETHHIOBOM MPOLYKTOBOT IIOMITHKH

1. Tlomarrs rorteabHoro npoaykry, OararopiBHeBa iHTErpanbHa
MOJAENb FOTENEHOTO MPOAYKTY.

2, Konuenuist >KHTTEBOrO HUKNY HPOAYKT Ta XapaKTEPHCTHKA
€TaliB JKUTTERBOTO LUKILY,

3. IloHATTA «HOBOTQ TPOAYKTY» Y MAapKeTHHTY ToOTeHiB i
pectopanis. [lponec po3pobxy Ta BOpOBAIKEHHS HA PHHOK HOBOT
MPOAYKLUT.

4,  CyTHiCTSB, napameTpH i pouecc i ABHILEHHS
KOHKYPEHTOCOPOMOXKHOCTI RPOAYKUIl Ta nocmyr 3aknaji rOTeNbHO-
PECTOPAHHOTO FOCMOAAPCTEA.

5. Tousrrs «axicte» y chepi nocnyr. KOHuENTyansHi NOA0KeHHA
Ta MOZENI AKOCTI MOCAYr B iHAYCTPil rOCTHHHOCTI.

BuBueHHA LiHOBOT NONITHKY 3aKNIafiB FOTEALHO-PECTOPAHHOIQ
rocHoAapcTsa,
1.  CyTHicTb HiHM B KOMIJIEKCI MapKETHHTY Ta eTanH (JOpMYBAHHA
I[HOBOT NOJITHKY.
2.  @axTopM, WO BH3HAYAIOTH C(EKTHBHICTL MIHOBOI HOMITHKM
iHmycTpii rocTHHOCTI.
3. TlocranoBka nineii HiHOYTBOPEHHS.
4.  MeTtom Ta Crparerii WiHOYTBOPEHHA.
5. Ocofnusocti HiHOBOI crparerii Ha pi3HMX eTanax IKHTTEBOTO
LVKIY TOBapy.

10.

Busuenss 30yTORA MOAITHKA 3aKNAAIB FOTENEHO-PECTOPAHHOTO

rocrnoapcTea

1. TNonstTa, wini 36yToBoi mnomithke Ta if Micue B cucremi
MAapPKETHHTY FOTEMIB 1 PECTOPaHIE.

2, Ocobmusocti  (opmyBasHs 30yTOBOI MONITHKM  3aKnajie

iHgycTpii TOCTHHHOCTI Ta  poliecc , IO BIUMBAIOTE Ha 1i




e(eKTHBHICTD

3. Bubip xananis 30yTy, ix (yHkuii, xapakrepuctuxu, kpurepil
OLiHKH,
4, Kananu po3MOBCIOMKEHHS Ta IX XapakTepHCTHKA: HYJIBOBHH,
OJHO-, IBO- TA TPUPIBHEBHUI.
> BuinaueHHa Ta XapaKTepUCTHKa METOAIB 30yTY.
6. Bujau MapKeTHHIOBUX NOCEPEAHHKIB.
11. | BuBYeHHS MapKETHHIOBO! MOAITHKY KOMYHiKauiil 3aKIaiB roTeNnsLHO- 5 7

DECTOPAHHOTO FQCIOAAPCTRA
[TonatTs, GyHKUIT Ta BUAY MAPKETHHTOBHX KOMYHiKaliii,
OcuHoBHI eTanu  poLECC HPOCYBAHHSL.
a Cknapansg i posnoain 610KeTy NpoCyBaHHSL.
Cyruicrs pexknamu, i1 1imi, 38BaHHA Ta BUOH.,
IlepcoHanniui Mpoxa«.
[IpAMEit MApKETHHT Ta HOro wifi,
Bpesaunr Ta  pouecc GopMyBanHs Gperiy
Mepuanpaii3unr.
9.  Ilabnix pineimna,
12. | OnpawoBatis HAB4AALHOTO MaTepiany no oprayizauii Ta KOHTPOIIO 5 7
MapKeTHHTOBOT AiSnEHOCTI
[. Uini, 3aBmavHs Ta QyHKUIl yOpaBniHHY MAapKETHHTOBOIO
IisUTEHICTIO.
2. Basosi OPICTPYKTYPH ynpaBiHHS MAPKETHHIOM:
(yHKuioHanbHa; reorpadiyna; TpoAyKTORa (TOBApHA); PHHKORA,
3. IIporpama Ta O10/DKET MAPKETHHTY.
4., Opragizanis MapkeTHHIOBOI MIIBHOCT y 3aKJazax rOTENbHO-
PECTOPAHHOI'0 FOCNOAAPCTRA,
13. Kontponsra pobota 10

-

90N OV A W

i0
Pazom 26 106

6. InpuBinyansHi 3aBpanusn

IHauBinyanbHe HaBYaNbHO-ZOCHIAHE 3aBAAHHS CTYHEHTA € BHAOM TO3aayAHTOPHOI caMocTiMHOI

~ pofory cTyAeHTa HABYANLHOTO 4H HABUAALHO-NOCAIIHMULLKOTO XapaKrepy, ke BHKOHYETHCH B npoueci

BUBYCHHA NPOTPAMHOI0 MAaTepialmy HABUANLHOTO KypCy 1 3aBEPIIYETBCA pazoOM i3 CKIaAaHHAM

HigcyMKOBOro icmury wu 3amiky i3 jgaHol HaByamsHOI AMCUMIIIHA. MeTo10 Takoro suay pobOTH

BUCTYNAE CaMOCTiliHE BMBUEHHSA YaCTHHH INpPOTpaMHOIQ Martepiany, cucreMarHsauis, moraudieHHd,

y3arannHeHHS, 3aKPiMJIEHHs Ta NPAKTUMHE 3aCTOCYBAHHS 3HAHL CTYAEHTA 3 HABYANBHOTO KYpCY Ta
PO3BHTOK HABHYOK camMocTiliHOT poboTH.

InpuBinyaneHi 3aBOAHHA 3 AUCUMINIHE COPUAIOTH Oinbll normubacHOMY BHBUEHHIO CTYAESHTOM
TEOPETHYHOFO MaTepiany, (pOpMyBaHHIO BMiHb BHKODHUCTAHHA 3HAHbL IS BUpILIEHHS BijNOBIOHHX
IPAKTUYHHX 3aBJaHb.

Jns nokpauieHHs miAroTOBKH MaiOyTHLOro creuianicra, noriubJeHHs 3anpoNOHOBAHOroO MiA yac
nexuifi Marepiany 3acTOCOBYIOTHCS Taki BHAY iBAUBINYANbHUX 3aBAaHb AK pedepaty, aHamiTHYHI OrisaH
TOLLO.

KonrtponkHa po6oTa € cknanoBoio HaBYANbLHOTO NPOIECY, aKTHBHOIO (HOpMOIO caMocTiifHOT poboTH
CTYAEHTIB, 1 ABNAE CODOIO 3aKiHYEHE AOCHIPKEHHS MEBHOTO HanpaMKy. KoskeH 3 CTYNEHTIB QTpHMYE
iHguBiAyansHE 3aBJAKHS, 10 CpUIE:

-~ normMbNeHOMY BHBYCHHIO TEOPETHYHOIO MaTepiany;

- (opMyBaHHIO BMiHb BUKODHMCTAHHS! METOHIB aHAM3y T4 OUIHKH (DaKkTopiB, 10 BH3HAYAIOTH

0coBaUBOCTI PO3pPOOKH MAPKETHHIOBOI TA YNPABKHCHKOT CTpaTerii TYpUCTHUHOrO NiANPHEMCTRA;



- 3A4IYYCHHIO CTYZEHTIB HO caMoCTifHOI poGOTH 3 HAYKOBOIO JITEpATYPOIO KOHKPETHOIO
CIPSAMYBAHHA T2 PO3BUTKY HABHYOK IMHOOKOIO BHBYEHHS, Y3aralbHEHHS T4 CHCTEMAaTH3auji
nigidpanoro marepiany;

-~ PO3BMTKY 3ai6HOCTEH MO (OPMYBAHHA aBTOPCHKUX BMCHOBKIB T2 TpPONO3WUIA HA OCHOBI
NIPOBEACHOIO NOCHI AYKEHHS,

KonTtponsHa po6ota BEKOHYETECA CTYACHTOM CAMOCTIHHO i 30a€ThCS Y BCTAHOBEHHH kadenpoio
TEPMiH.
Ilepenymosamu BUKOHAHHS IHANBINYANBHOTO 3ABAAHHA CHYTYIOTH:

- CHCTEMATHYHE BiOBINYBAHHA JEKIiiL;

- AKTHEHA Y4acThk B pobOTi Ha ceMiHAPChKHUX 3aHATTAX,

- TBOpHA iniuiarupea;

- BIANOBiNANLHICTE Ta OPraHi3oBaHiCTb CTYACHTA.

YeniuHe BHKOHAHHS KOHTPONLHO! POGOTH BHCTYNac (OPMOIO NPOBELCHHS NiACYMKOBOTO
KOHTPOJIEO 3 JUCIIKILITIHY,
SIxicHo mpoBeAeHi NOCTIMKEHHS MOMKYTh BUCTYNATH OCHOBOIO [fist HAMMCAHHS NATAOMHIX poBiT.
Bubip Temu nocnijpkeHHs € BINMOBimANBHMM €TANOM JUIA NMOYATKOBOTO HaykoBus., Hepmamo
BUOpaHa TeMa MOYKE CIIPHYHMHUTH MPOGIEMH B TIPOLEC] NiATOTOBKY Ta HANMCAHEA poboTn.
Hust coel HaykoBOT pobOTH CTYAEHT MONKe 06paTH TeMy CaMmoCTiifHO, 6E3NI0CCPEMHBO Y3TOAUBLIH
i 3 nekropoM. CTymEHT TaKOXX MOXKE CKODHCTATHCS DEKOMEHIOBAHHM MEPENiKOM TeM 3 Kypey
.. «MapKeTHHr roTEABHOrO | PECTOPAHHOIO MiANPHEMCTRAY.
Temu:
MapKeTHRIOBE AOCHI/KEHHS PHHKY NOCHYT TOCTHHHOCTI 32 perionaMu YkpaiHu.

. Aocnimxenns ehexTuBHOCTI 3ac00iB IIPOCYBaHHS rOTENLHONO NIPOAYKTY 32 KATETOPLSIMU TOTENIB,

Po3pobka MapKeTHHIOBOT CTpaTerii roTeNbHOro MiANPHEMCTBA 3a 06acTamMy YKpaiu.
Pospobka ynpaenincskoi cTpaterii pecTopaHnoro nignpreMcTea 3a o6nacTamu YKpaitu,
Po3pobxa MapkeTHHIOBOI CTpATeril pecTOPaAHOTO Ni/INPHEMCTRA,
Crparerist BHXOMY HA HOBi pHHKY 3 TYPUCTHYHHM MPOLYKTOM.
ARaJi3 KOHKYPEHTHOT IO3HILT TOTENEHOrO (PECTOPAaHHOr0) MiANPHEMCTRA HA PHHKY.
Po3pobka MapkeTHHIoBOY cTpaTeril OO0 rOTENLHOrO NPOAYKTY
Crparerii inTerpauif, X o6rpyuTyBanHs Ta po3pobia.
10. MapkeTHHroBa CTpaTeris TypHCTHIHOTO MIPHEMCTBA, OCODTHBOCTI Po3poBKH.
11. Ilpouec po3pobky i peanisawuii MapkeTHHroBol crparerit
12, AHani3 MapkeTMHIOBOFO CEPENIOBHINA, BHSHAUEHHS CTPATEriYHUX NEPCTIEKTHE Ta 3arpos.
13. Po3pobka Micii Ta crpaTeriquux iineit
14, OuintoBanns i Bubip MapkeTMHroBoOT cTpaTerii
R 15. Peanizauis crparerii
16. MapxeTuirosa ctpareris, 0cOGNMBOCT] MAPKETHHIOBOI CTpaTerii roTeLHHX MiANPHEMCTB,
17. MapkeTuHrosa crpareris, 0co6IMBOCTi MAPKETHHIOBOT CTPATEri] PECTOPAHHIX MiANPHEMCTB.
18. [urerpauiitsi cTpykrypu B iHAYCTpil rOCTHABOCTI.
19. Toreapruit npoayKT, ioro po3pobka Ta npocysaHHs.
20. OcobauBoCTi MapKETHHTY rOTENLHOT NOCIYTH.

VRN AW N =

Po6oTa BHKOHYETBCS YKpalHCHKOIO MOBOIO. 3aranbHuii OGCAr He MOBMHEH nepeBumyBary 15
CTOPiHOK.
KonTponsHa pofoTa NOBUHHA MiCTHTH HACTYNIHI 0608’ 13K0B] crnanoBi:
- Turynohui THCT;
- 3Micr;
- Berym;
- OcHoBHa yacTHHA;
- BuchoBky;
- CHHCOK BHKOPHCTAaHUX IDKEPET;
- Jonarku (3a HeoGximHOCTI).



Bei wactuau KoHTposbHO! pofoTd moBHHHI OyTH NOB’a3ani MK cof0i0 (KOXEH HACTYNMHHH

DO3ZLN € JIOTiYHUM NPOAOBIKEHHSM NONEPEAHBOrD).

CrHcoK BHKODHCTAaHMX Jukepenl - eneMeHT Gibniorpadiunoro anapary, koTpuil MicTHTE
Gibmiorpagiyni onucH BHKOpHCTaHMX mkepen i posmiunyerscs micns BHCHOBKIB, OBOB’SA3KOBUM €
HABCACHHA CHMCKY BHKOPHCTaHHX Jokepesn iHQopmauii, KiAbKICTh AKHX CraHOBHTE OmH3bKO 20
HalMeHyBaHb,

TexeT po6oTH ApYKyEThCS 32 ZONOMOrOIO KOMA'IOTEPA Ha CTaHAApTHUX OINHX apKylax nanepy
(bopmar A4). HpykyBaHHs TEKCTY ONHOCTOPOHHE (Ha OmHili CTOPOHI apKymly) 3 BHKOPMCTAHHAM
mpudTis TekcToBoro perakropy Word (Times New Roman), komip — uopHmii, posmip — 14 pt,
MDKpPAAKOBUIl iHTEpBan — IOAYTOPHHIl, BUPIBHIOBAHHS OCHOBHOTO TEeKCTy — mo imupuni, Illinenicts
TEKCTY NOBUHHA OyTH 0fHAKOBO, TEKCT MOCHIKEHHS MOTPIGHO APYKYBATH, 3aNHINAIOYH TOASL TAKHMX
po3mMipis: 3 aiBoro Soky — 30 MM, 3 mpaBoro — 15 MM, 3sepxy — 20 Mm, 363y — 20 MM, ab3an — 10 M.
He nonycxaeTnest Oyap-sixi nmijiIkpecnioBanys, BUAIIEHHS N0 TEKCTY, OKPiM BKa3aHHX Y NpPENCTABICHHEX
PEKOMEHIANIAX.

Hymepauis cropiHok Hackpizsa. ITepmoio CTOPiHKOIO € THTYABHUH apKyLl, sKKil BKAIOYAIOTH A0
3aranpHoi HyMepauii cropivok. Ha TutymseOMy apkymi, na 3micti, Ha mozaTkax Ta Ha cropiHui 3i
CNIHCKOM BHKOPHCTAHOI NiTepaTypu HOMEp CTOPIHKH HE CTaBAATH, ane BCi BOHH BKAIOYAIOTECH 10
saranpHoi Hymepanii. Ha macrymnmx cTopiHkax HOMEP MPOCTABNSIOTE ¥ MpPABOMY BEPXHEOMY KyTi
cTopiHkn apabcbkumu UHbpamMu 6e3 Kpanky B KiHM.

HasBu po3nminis ApyKyIOTECA BENHKHMH JiTepamu (pudT — XUpHWi), BHPIBHIOBaHHS — IO
uentpy. Kpanka micas HasB po3zinis, nimposaimie, Tabauup, aiarpaM i rpadikis He crasnarecs, Mix
HA3BOIO pO3ALTY i MiAPO3AINY BHTPHMYIOTh iHTEPBAN B OMH PANOK,

dopma NpOBEACHHES NiACYMKOBOrO OLIHIOBAHHS BUKOHAHOTO AOCHINKEHHA — ny6niuna Aonosins
(3-4 xBunuHM) 3 nNOJANLMNM BiKpHTHM oOroBopenHsM abo impuBinyanena cmisbecinga Ha TeMy
KOHTPOJNLHOT poSoTH.

KonrponsHa pofora NpeACTaBiseETECH Y BCTAHOBNEHI TEPMiHH.

IIpH ouiHmi KOHTPONLHOT pOBOTH BPAXOBYETLCA CTYMiHbL PO3KPHUTTS TeMH Ta BinoGpaskeHHS
ronoBHOro 3MicTy, rMuOGMHA ONpaliOBaHHs BiANOBIAHMX TEMATHUHMX JKkeped iH(popManii, BMiHHS
3aCTOCOBYBATH TEOPETHYHMI Marepian Ans BHPIICHHS NpakTH4HUX npojieM, JOrivHicTs BHKIANY,
3HaTHICTb POOHMTH BHCHOBKH 3 MPOBEAEHOr0 MOCHIMKEHHH, BiANOBINHICTE TeXHIUHOrO OQopMIeHHS
BM3HAUEHHM HOpMaM, sikicTh mimeymkoBoi crminOecigym afo momosimi. OuiHka NacThCd KOXHOMY 3
BXa3aHHX €AEMEHTIB BUKOHAHO! poGOTH.

7. MeTogu KOHTPOJIIO

3acBoeHHA TEMH (MOTOUHAIT KOHTPOJIB) KOHTPOMOETECA HA CEMiHAPCHKHX 3aHATTAX BiANMOBiAHO
J0 KOHKpeTHHX 1ineif, 3acBocHHA 3MicTy po3finis (mpoMbKHHIT KOHTPOJBL) — HA CEMIHAPCBKMX
MiZICYMKOBUX 3aHATTAX a60 BUKOHAHHAM iHAMBiAyanbHOT ceMecTpoBol podoTH

3acTOCOBYIOTBES TaKi 3aco0K AIaTHOCTHKY PiBHA NiATOTOBKH CTYOCHTIB:

- TecToB 3aBHAHHS,

- BHKOHAHHA TBODYHX 3aBHaHb (NMIATOTOBKA i BHCTYN 3 NpPE3CHTAUICI0 pe3yNEraris

iHIUBILyansHOTO HAYKOBO-HOCHIAHOTO 3aBAAHHA:);

- BHKOHZHH{ iHIMBiAyanbHOT cemecTpoBol pobory (nuceMopa Gopma exzaMeHy).

ITincymkoBHil KOHTpOAbL 34CBOCHHS 3MICTY pDO3MINIB 3MIHCHIOEThCA MO X 3aBEPLIEHHIO Ha
MiACYMKOBHX 3aHATTAX T4 Ha ek3aMeHi. OuiHKa yCnimHOCTI CTYNEHTA 3 AUCLHILIIHY € PEATHHIOBOIO i
BHCTABIAETLCS 3a GararofanbHO0 LKA 3 YPaxyBaHHAM OLIHOK 3aCBOEHHS OKPEMHUX PO3Aiis.

Ilpy BHBYEHHI KOXHOI TEMH TPOBOAHTHECS MOTOYHHH KOHTPOMb ¥ (opMi YCHOrO OMUTYBAHHS Ta
BHCTYNIB CTYACHTIB i3 3a30aneriab BU3HAYCHUX NNATaHb. 32 BUCTYIX HA CEMiHAPCBKOMY 3aHATTI CTYAEHT
MOe OTPUMATH Big 1 (MOMOBHEHHSA, YTOUHEHHA ITicas Biamosiai aGo BHCTYmy iHIIOro cryaenTta) Ao 4
(posropHyTHH AHANI3 MUTAHHA i3 3AMyYCHHSIM AAHHX HAyKOBHX cTareif, MOHorpadiii, CTaTHCTHYHUX

JaHux, cxeM, Toiuo) Oanis.
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