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BCTYII

[Iporpama HaByanbHOi aucuMiUliHd  “HelpoMapkeTHMHr”  cKiajaeHa
BIJIMOBIJHO /10 OCBITHBO-MPO(eciiiHOi mporpamu «l oTerbHO-pecTOpaHHa CIpaBa
MIrOTOBKU fakajaBpa 3a creriaibHICTIO 241 «I'oTeJIbHO-pecTOPpaHHA CIIPaBay.

1. META TA 3ABJIAHHS HABYAJIBHOI JUCHUIIJITHU

1.1. MeTor0 HIUCHMUIUIIHK €: OBOJOMIHHS 3100yBadyaMu BHUIIOI OCBITH
METOJIOM JOCHIIPKEHHsI, 10 JI0IoMarae 3pO3yMITH E€KOHOMIYHI Ta CIHOKHUBYI
MOTHBH JIFOJICH 3 TOYKH 30py MPOIECIB, 110 MPOXOIATh B TOJOBHOMY MO3KY i
HEPBOBIN CHCTEMI JIFOJIMHU, CIUPAIOYKMCH HA MOBEAIHKOBY €KOHOMIKY, MApKCTHHT,
TICUXOJIOT11O.

BuBYeHHsI HaBYaIBHOI TUCIMILTIHA TIepeoadae GopMyBaHHS Ta PO3BUTOK Y
3100yBauiB BHIOI OCBITH KOMIICTCHTHOCTEH Ta TIPOTPAMHHUX pE3yJIbTaTiB
HaBYaHHS, 1110 BianmoBigarTh sk OIII, Tak 1 1HmII.

1.2.  OcHOBHMM 3aBJaHHSIM BUBUYEHHS TUCHUILTIHU “HelipomapkeTnsr” €:
- (opMyBaHHSI HACTYITHUX 3araJIbHUX KOMIIETEHTHOCTET

3K 01 — 3gaTHICTh 10 aOCTPAKTHOTO MUCIICHHS, aHAJI3Y Ta CUHTE3Y.

3K 06 — 3naTHicTh MpOBEICHHS AOCIIIKEHb HA BIIMOBITHOMY PIBHI.

3K 09 — 3gaTHICTh 10 YCHOI Ta MUCHMOBOT JIJIOBOT KOMYHIKAIIiT IepKaBHOIO
MOBOIO JJISl CIIUTKYBaHHs Y TpodeciiiHii Ta collaabHO-KYIbTYpHIil chepax.

3K 10 — 3gaTHICTh 7O YCHOI Ta MUCHMOBOI J1JIOBOI KOMYHIKAIIll 1HO3€MHOO
MOBOIO Il CIIUIKYBaHHS Yy TMpodeciiiHId Ta COoIiadbHO-KYJIbTYpHIH cdepax,
BOJIOJIIHHS ()aXOBOIO TEPMIHOJIOTIEI0 1HO3EMHOI MOBH.

3K 11 — 3paTHICTh pO3YMITH Ta MOBa)KaTU MPEJACTABHUKIB 1HIIUX KYJIBTYD,
e(heKTUBHO 3aCTOCOBYIOYM KOMYHIKAIlIiH1 KOHIICTIIIii.
¢dopmyBaHHA HACTYNMHUX (PaXOBUX KOMIIETEHTHOCTEH

®K 09 - 3parHicTh pO3pOONSATH HOBI MOCHYTH (NMPOAYKIiIO) 3
BUKOPHUCTAHHSIM I1HHOBAIIMHUX TEXHOJOTIM BHUPOOHHUIITBA Ta OOCITYyrOBYBaHHS
CIIO’KMBAYIB.

®K 12 — 3parHicTh OIiHIOBATH Ta 3a0e3ledyBaTH SKICTh MPOAYKINI Ta
MOCIIYT HA MIAMPUEMCTBAX Chepr TOCTUHHOCTI.

®K 13 - 3parHiCTh PO3YyMITH EKOHOMIYHI MPOILECH Ta 3AIHMCHIOBATH
TUTAaHYBAaHHS, YIPaBIiHHSA 1 KOHTPOJb JUSUIBHOCTI CYO’€KTIB TOTENBHOTO Ta
pecTopaHHOro Oi3HeECY.

@K 14 — 3natHicTh aHANI3yBaTH TEHACHIIIT PO3BUTKY 1HAYCTPii TOCTHHHOCTI
Ta PEKpEeaIiitHoro rocrnoIapcTaa.

@K 15 — 3paTHICTh pUiMaTH OOTPYHTOBAHI PIllIEHHS.

VY pe3ynbTaTi BHUBYCHHS HABYAJIBHOI JUCIHUIUTIHK CTYIACHTH (ciryxadi)
3HATUMYTh METOJ JOCHIKCHHS, SKUW TMOJISArae B OTPUMAaHHI JaHUX TMPO «UYUCTI»
KOTHITHUBHI peakKIlii CroK1UBaviB, 1110 MOKe OyTH 3aCTOCOBaHUMN y cepi rOoTeIbHO-
pecTOpaHHOTO OI3HECY.

1.3. KinbKicTh KpeauTiB — 4.
1.4. 3aranpHa KUIBKICTH ToauH — 120.



1.5. XapakrepucTiKa HABYAJILHOI JMCIUIIIHA

BUOIPKOBA
Jlenna (opma HaBUYaHHS |3aqua (muctaniiiina) hopma HaBUYAHHS
Pik nigrotoBku
4-it | 4-it
Cemectp
7-ii | 7-ii
Jlexmii
26 rop. | 8 roxa. (2 rox. —ayn., 6 Toa. — IMCT.)
[IpakTryH1, cCEeMIHAPCHKI 3aHATTS

26 ro. | -
JlaGopaTopHi 3aHATTS
Camocriiina pobota
68 ros. | 112 ron.
[HnMBiTyanbHE 3aBIAHHS

1.6. 3amtanoBaHi pe3yJibTaTH HABYAHHS
IIporpamui pe3yjibTaTH HABYAHHS:
ITPHO5 — TlokaszaTtu BOJIOAIHHS YCHOIO Ta IMHCHMOBOKO JIUJIOBOIO KOMYHIKAI[IEIO
1HO3eMHUMH MOBaMHM JUIsl CIUIKYBaHHS y MpodeciiiHiii Ta COIialbHO-KYJIbTYpPHIH
chepax, BOOIHHS ()aXOBOIO TEPMIHOJIOTIEI0 ITHO3EMHUMH MOBaMH.
I[TPHO6 — JlemMoHCTpyBaTH BOJIOAIHHS YCHOIO Ta IIHCHbMOBOIO JIJIOBOIO
KOMYHIKAI[I€0 JIeP>KaBHOIO MOBOIO.
I[TPHO7 — Tloka3zatm 34aTHICTh PO3YMITH Ta IOBa)KaTW MPEACTABHHKIB I1HIIHX
KYJIbTYp, €PEKTHBHO 3aCTOCOBYIOYHM KOMYHIKAIIHH1 KOHIIEIIIIII.
ITPHO9 — TIloka3zatm 3acToCcyBaHHS I1HHOBAI[IWHMX IIAXOAIB JI0 Oprasizaiii
rOTEJIbHO-PECTOPAHHOTO OI3HECY.
ITPH12 — JIemoHCTpYyBaTH yMIHHS PO3POOJIATH Ta 3aTBEPIKYBATH HOB1 PEICNTypH
Ta TEXHOJIOT1i BUPOOHUIITBA CTPaB 1 BUPOOIB, pallioHATFHUX HOpPMa XapuyBaHHA 3
ypaxyBaHHSM 3aIlUTIB PI3HUX TPYI CHOXKHUBAadiB, (HIpMOBUX, TIETUYHHX CTpaB 1
BHUpPOOIB 3a crieliaTbHUMHU (HOPMyIaMu Ta PerenTypamu.
[IPH17 - JlemoHcTpyBaTH YMIHHS €KOHOMIYHO OOIPYHTOBYBAaTH TEXHIUHE
OCHAIIIEHHS 3aKJIaJliB TOTEJIHLHOTO Ta PECTOPAHHOTO TOCMOAApPCTBA, CaHATOPHO-
KypPOPTHUX 3aKJIa/IiB 3 ypaxyBaHHIM HOPMATUBHOI JOKYMEHTAIII1.
[TPH18 — IMoka3zatu yMiHHS BUPINIYBaTH MUTAHHS PAI[iOHATIEHOTO BHUKOPHUCTAHHS
MIPOCTOPOBHX Ta MaTEPiaIbBHUX PECYPCIB.
[TPH23 — Iloka3atum ymiHHS 3IHCHIOBATH PO3POOJICHHS KOPOTKOCTPOKOBHX 1
CEPEeIHbOCTPOKOBHUX TUTAHIB MISUTBHOCTI MIAMPUEMCTB (3aKJIadiB) TOTEIBHOTO Ta
PECTOPAHHOTO TOCIIOAAPCTB, CAHATOPHO-KYPOPTHUX 3aKIIATiB.
[TPH24 — TIloka3zaTu yMiHHS 3A1MCHIOBATH IUIAHYBaHHA NOTpeOU y pecypcax
(MaTepianbHUX, (PIHAHCOBHUX, TPYJOBHUX) y MIIMPUEMCTBAX (3aKJaJax) rOTEJILHOTO
Ta PECTOPAaHHOTO TOCIOIAPCTB, CAHATOPHO-KYPOPTHUX 3aKIadax.



2. TEMATUYHHAM IIJIAH HABYAJIBHOI JIJUCLHUIIJITHA
Tema 1. QynoamenmanvHull HelpoOMapKemuHe. NOHAMMS, Memoou ma
IHCmpymMeHmu 00CIOHCEHHS.

J CUCTEMU MPUUHATTS PILIEHb Ta MiCLIe HEUPOMAPKETUHTY B HUX;
J HOHSITTSI HEUPOMAPKETUHTY

o METOAH JOCIIIKCHHS;

o HEHPOMapKETUHT ChOTO/IH1; HEUPOMApKETHHT Ta KOMIUIEKC 4P.

Tema 2. [Ipuxnaouuii ncuxoepagiunuil anaiz

o ncuxorpadiyHa cerMeHTalisl pUHKY;

o ONMUTYBaJIbH1 TEXHOJIOTI] 1 MOBEIIHKOBUM TPpO]ailyivHr;

o THCTpYMEHTaJIbHUHN 1 HEIHCTPYMEHTAJIbHUI MOBEIIHKOBHI aHai3;

o MOJI€NIb CTPYKTYPHO-AMHAMIYHOTO MPOQaiIinra;

o METPHKH 1 IIKAJIH;

o CTPYKTypa OINHUCY OCOOUCTOCTI, TEMIIEPAMEHTY 1 MOBEIIHKUA KIIIEHTIB.

[ToHATTS €PrOHOMIKH.

Tema 3. Inoicunipune eapmocmi Ha OCHOBI eMuKU Ma ecmemuKku KiieHma
MOHSTTS IIHHOCT1 YTOJIH;

o ecTeTHKa B ricuxorpadivyHoMy npodaiyiuHry;

. HEHPOECTETHKA;

. KOTHITUBHA €PrOHOMIKA;

o ncuxorpadis B KOMyHIKallIHHOMY CIleHapii,

o ncuxorpadis y Bi3yanbHI KOMYHIKaIIiT;

o IpaBuJIa, JIOTIKa 1 METOIU MOOYIOBH Bi3yallbHOT KOMYHIKAIIii.
Tema 4. Jlocnionuybkuti HeupomapKemume

o METOIMKH 1 chepHr 3aCTOCYBaHHS HEUPOMAPKETHHTY,

o ¢1310JI0T19HI OCHOBH HEHPOMAPKETHHTY;

o Helpo(di310J0T14H1, IMILTIIUTHI, CEMAHTHYHI JOCTIIKEHHS B HEHPOMAPKETUHTY.
Tema 5. Teopis komyHikayii, il 3acmocy8aHHs.

o KOMYHIKaIlii B CHCTeM1 MapKETUHTY;

o CTparterii Ta MjIaHyBaHHS MapKETUHTOBUX KOMYHIKAIIiH;

o CTUMYJIFOBaHHS ITPOJIaXKy TOBapiB; IHTETPOBAHI MAPKETUHI OBl KOMYHIKAII11.

Tema 6. Nudge-nioxio 6 npoekmysanni KOMYHIKayii ma YnpaeuinHi
KALEHMCHKUM 00CEIOOM
MOBEIIHKOBI, KOTHITUBHI 1 HEHPOHAYKH B IPOEKTYBAaHHI JOCBIAY KIIIE€HTA;
KOTHITUBHI CHOTBOPEHHS B CTPYKTYP1 KOMYHIKAIIIi,
MPOEKTYBAHHS KOMYHIKAIli 3 ypaXyBaHHSIM KOTHITUBHUX CIIOTBOPEHB;
MOJIe1 M'SIKOTO MaTepHalli3My B YIIPABIIHHI KOMYHIKAIlI€10;
npunnunu Nudge.



Tema 1. KoenumueHi eukpuenenms

° JOCJIIJIP)KEHHSI KOTHITUBHUX BUKPUBIICHD CIIO’KUBAYIB;

o MIAXOAN 10 Kiacu(ikaiii KOTHITUBHUX BUKPUBJIEHb, 1X BUKOPUCTaHHS B
MapKEeTHHTY;

o KOPEKI[isl KOTHITUBHUX BUKPUBJIICHb;

° MOJICJTFOBaHHS PIllIEHb, CIUPAIOYUCh Ha KOTHITUBHI BUKPUBIICHHS.

Tema 8. Emoyii ma npoyec nputinammsi piuieHsb

o BILUIMB €MOII1il Ha BaroB1 3HaY€HHS aCMEKTIB PIlIEHb;
o €MOIIIITHUI TOH NOJI1H Ta MPUUHATTS PU3HKY;

o BIUIMB €MOI[IITHOT 3HaUyIIOCT1 HA AOCTYMHICTh TYMOK;
o €MOI[IIHUI MpalMIHT Ta MPOLEC MPUNUHATTSA PIILICHb.

Tema 9. Cyuacui mpenou 68 HeUPOMApPKEMUHZy 8  CYMINCHUX
@DYHOAMEHMATLHUX HAYKAX
° Bl pallioHAJIHHOT EKOHOMIYHOI MOJIeNl O I[IHHICHO-OPIEHTOBAHO1
CKOHOMIKH;
o €KOHOMIKa IIacTsl, KOTHITUBHA €KOHOMIKA 1 Teopisi O10J0TTYHUX PUHKIB.



3. CTPYKTYPA HABUYAJIbHOI JTUCHUILITHU

Ha3Bu 3MicTOBHUX

O0csr y romuHax

O0csr y roguHax

MOAYJIIB i TeM

Jdenna ¢popma

3aouna popma

YCHOT0 | Y TOMY YHCJI | ychOro | Yy TOMY YHCJIi

a | m3 |c.p. b n | c.p
Tema 1.
DyHaaMEeHTaIbHUN
HEUPOMapKETUHT 11 2 2 7 12 i i 12
MOHATTS,  METOAU  Ta
THCTPYMEHTHU
TOCIIKEHHS
Tema 2. Ilpuxnaguuii| 13 3 3 7 13 1 . 12
ncuxorpadiuHuii anai3
Tema 3.  IWXKuHIpUHT
BApTOCTi HA OCHOBi ETHKH| ;4 3 3 v 13 1 ] 19
Ta €CTETUKH KIII€HTA
Tema 4. Jlocmimaunbkui| 13 3 3 7 13 1 - 12
HEUPOMAPKETHUHT
Tema S. Teopis
KOMYHIKaITii, i 14 3 3 8 13 1 - 12
3aCTOCYBaHHS
Tema 6. Nudge-minxim B
IPOEKTYBaHHI KOMYHIKaIlij
Ta yrnpasninai 14 3 3 8 14 1 - 13
KJIIEHTCHKAM JOCBIIOM
Tema 7. Koruurtusni 14 3 3 8 14 1 - 13
BUKPHUBIICHHS
Tema 8. Emorii Ta mporiec
PUIHSATTS PIllICHb 14 3 3 8 14 1 - 13
Tema 9. CyuacHi TpeHIU B
HEUPOMapKETUHTY B
CYMDKHHX 14 3 3 8 14 1 - 13
(byHIaMEeHTaTbHUX HayKaxX
Ycboro rogux 120 26 | 26 | 68 120 8 - | 112




4. TEMU ITPAKTUYHUX 3AHATDH

Ha3za Temn KinbkicTh ronux
Jlenna | 3aouHa

Tema 1. @yHaMeHTaNbHUN HEUPOMAPKETUHT: MOHATTS, METOIU Ta| 2 -
IHCTPYMEHTHU JAOCIIIKSHHS
Tema 2. [lpuxnanuuii ncuxorpadiyHuil aHami3 3 .
Tema 3. [HXUHIPpUHT BapTOCTI HAa OCHOBI €TUKM Ta €CTETHKH| 3 .
KJTIEHTA
Tewma 4. JlocniiHULIBKUN HEUPOMAPKETUHT 3 .
Tema 5. Teopist KOMyHIKaIliil, il 3aCTOCYBaHHS 3 .
Tema 6. Nudge-minxin B mpoekTyBaHHI KOMYHIKaIlii Ta ynpaBimiHHi| 3 .
KJI1€EHTCHKUM JOCB1IOM
Tema 7. KOrHiTUBHI BUKPUBIEHHS 3 .
Tema 8. Emortii Ta mporec npuiHATTS pillleHb 3 .
Tema 9. CydacHi TpeHAM B HEUPOMAPKETHUHTY B CYMDKHHX| 3 -
(yHIIaMEHTaIbHUX HayKax
Pa3zom 26

5. SABJAHHSI 1151 CAMOCTIHOI POBOTH

KiipKicTh ToauH

Buawm, 3micT camocTiitHOT po6oTH

Ouna
dbopma

3aoyHa
dhopma

Tema 1. dyHpaMeHTanbHHN HEHPOMApPKETHHT: TOHATTS, METOIU Ta
THCTPYMEHTH JOCII1HKEHHS

3as0anna.  TOTIMOWUTH  3HAHHA 3  OCHOB  HEMPOMApKETHHIY,
[linroTyBaTUCh 1O TECTYBaHHS Ha MPaKTUYHOMY 3aHATTI. CrHMparoyduch
Ha TEOPETHUYHI OCHOBH, TIOSICHUTH (DEHOMEH:

«JloBruii 9yac BBa)KkajocCs, IO CIIOXKHBadl JIOTh PO3YMHO 1 CBIOMO,
KOJIM MIEThCS MPO X MapKETUHTOBI pimeHHs. Ha choromni BigoMo, 1o
HecBimomuit BigcoTok (0nm3bpko 80-95%) mpuiHATTSA pimieHh Habarato
OlnbInMiA, HiXk cBimoMuii» (Hausel, 2014).

12

Tewma 2. [Ipuxknagauii mcuxorpadiyHui aHaTI3

3a60anHs. TMOTIUOUTH 3HAHHS 13 3aCTOCYBAHHS MOJEJ CTPYKTYPHO-
MUHAMIYHOTO Mpodaiiinra, BiAMOBIIHUX METPHUK 1 IIKaJ.

Cruparoynch Ha TcUXorpadiyHe CEerMEHTYBaHHS CIIOXKHBAYiB 34
Metomukoro VALS (BioMy aMepHKaHChKY MOJIeNb CErMEHTYBaHHS
CIIO’)KMBYOTO PUHKY Ha OCHOBI MOTHBAIIll 1 pecypciB, SKMMH BOJO/IIE
CIIOKMBAu ISl 3[IHCHEHHS TIOKYIKH), 3I1MCHUTH CETMEHTYBaHHS
CIOKMBAYiB 1HIyCTPii TOCTUHHOCTI.

12

Tewma 3. [HKUHIPUHT BapTOCTI HA OCHOBI €THUKHU Ta €CTETUKH KJII€EHTa
3a60anHs. O3HAMOMUTHUCH 3 METOOJIOTTYHUMH OCHOBaMH 1HXKUHIPUHTY
BapTOCTI.

[IpoanamnizyBaBIIu A€CATh CIIOCOOIB BAPTICHOTO 1HXXUHIPUHTY, 00EpIThH
Ta OOIPYHTyWTEe HaWOUIbII MPUUHATHI JUIS TOTEIBHO- PECTOPAHHO]
1HAyCTpii A7 TiABUILEHHS TPUOYTKOBOCTI.

12




Tema 4. JlocniiHULIBKUI HEUPOMAPKETHHT

3aeoanna: 03HAHlOMHUTHCH 3 METOHOIOTTYHUMHU OCHOBaMH
TOCITITHALIBKOTO HEUPOMAPKETUHTY .

[Ipounraitite  crartio  «HaBimo  Gi3HeCcy  HEUPOMAPKETHUHT?».
https://executives.com.ua/navishcho-biznesu-neiromarketynh/.
[IpoananizyiiTe 1HCTPYMEHTH HEUPOMAPKETUHTY, WLI0 CIPHSIOTH
M1IBUIIICHHIO JIOX1THOCTI, a TAKOX 300py JIaHHUX.

12

Tema 5. Teopiss KOMyHIKaIH, ii 3aCTOCYBaHHS

3asoanHs: 03HAHOMUTHCH 3 TEOPIEI0 KOMYHIKAIIi, 11 3aCTOCYBaHHSIM.
«[Ipoananizyiite Ta 3alpONOHYITE NOSCHEHHS (PEHOMEHY, CIUPAIOYHCh HA
TexHoJIorii HelipoMapkeTuHry. [loxoaunu, Biquynu, kynwii. Yomy tak?
[Inefiu 3amaxiB 1 apoMaTiB—BOHU BCroau. [lomymaiite, 1e B OUTBIIOCTI
CylepMapKeTiB pO3TAlIOBAHUM BT 3 BULITUKOIO?

Skuii 3amax MPOBOKY€E y MOKYMIIB panToBe BIAYYTTS TOJIOAY, 1 BOHH,
3a0yBIIIA TIPO CIHCOK TMOKYIOK, MOYMHAIOTh HAKIAJAATH COO1 B KOIIMK
MPOIYKTH, KYIyBaTH SIKI 30BCIM He MJIaHyBaju? SIK Take MOXIJIMBO, 110
3amax CBIXOTO Xy1i0a MPUHOCUTH NMPHUOYTOK, 30UTBLIYIOUM MPOJIaXKi HE
TUTBKH XJ11000y104YHUX BUPOOIB?

[Touynu 3apaznuBy MiCEHbKY-IKUHTI Y ceOe B TOJI0B1?

JlaiiTe BiAMOBib HAa MUTAHHS: Ky pEKJIaMy Kpalle 3amnam'siTOBYIOTh
CIOKMBaul — Ty, B SIKIM € 1 Bi3yaJIbHUM, 1 3BYKOBHM psia, abo X Ty, B
SIK1i BUKOPUCTOBYETHCS 200 3BYK, 00 300pakeHHA?»

12

Tema 6. Nudge-miaxig B HpPOEKTYBaHHI KOMYHIKAIll Ta yIpaBiiHHI
KJIIEHTCHKUM JIOCB1JOM.

3asoanns: o3HaOMUTHCH 3 Nudge-TiiIxo10M B POEKTYBaHHI KOMYHIKaITii
[Mosicuite ¢eHomeH 3 Touku 30py Nudge-migxoay «Po3miiieHHs Ha
iHQopMalifHUX MaTepiaiax MpUBAOJMBOI YCMIXHEHOI MOJ0J01
MIBYMHU TPU3BOTUTH JIO 3POCTAHHS IMOMHUTY HAa (PIHAHCOBUH TPOIYKT
(o3uKka) PIBHOIIIHHOTO TOMY, SIK SIKIIIO O MPOIIEHTHA CTaBKa MO IIii
Mo3ulli OyJia 3HMKEHA Ha Ty YBEPThHY.

13

Tema 7. KOrHITUBHI BUKPHUBIICHHSI
3a60annusn; O3HAHOMHUTHUCH 3 OCOOJTUBOCTSIMHU KOTHITUBHUX BUKPHBIICHD,
TEXHOJIOTISIMH 1X pO3ITi3HABaHHS.

[ Ipoanarti3yiiTe KOTHITHBHI BUKPUBJICHHS (TOMUJIKH yBar, IIOMIJIKA TIaM ST
TIOMUJIKU CY/DKCHHS, TOMHIIKH PETPE3CHTATUBHOCTI, TOMHUJIKH CTOICHTPH3MY
edexT Ka3uHo, epeKT opeoty). 3arporoHyiTe CTpaTerii MOI0TaHHS.

13

Tewma 8. Emoriii Ta nmporiec npuiHATTS pillicHb

3a80anHs: OBOJOITH HABUIKAMH 3aCTOCYBAHHS €MOIIIMHOTO 1HTEICKTY.
OxapakTepu3yiTe OCHOBHI CKJIaJIOBI €MOIIIMHOrO iHTEeNneKTy. Hamaiite
XapaKTEPUCTUKY THCTPYMEHTaM PO3BUTKY €MOIIHHOTO 1HTEJIEKTY.

13

Tema 9. CywacHi TpeHOM B HEHUPOMAPKETHHTY B CYMIDKHHUX
(dhyHIaMEHTaTLHUX HayKax

3a60anHs. TOTTTMONTHU 3HAHHS 3 0COOMMBOCTEN CKIagaHHs (PiHAHCOBOTO
MJIaHy.

Bin parmioHanbHOI €KOHOMIYHOI MOAEINi JO I[IHHICHO- OpI€HTOBAHOT
C€KOHOMIKH, €KOHOMIIll IacTs, KOTHITMUBHOI €KOHOMIli 1 Teopii
010JIOT1YHUX PHUHKIB.

13

Pazom

68

112



https://executives.com.ua/navishcho-biznesu-neiromarketynh/

6.

THAUBIIYAJIBHE 3ABJAHHS
HaBYAJIbHUM TUTAHOM HE nepen0aueHo

7. METOIU HABUYAHHS
BinnoBinHiCcTh METOAIB HaBYaHHS Ta (OPM OILIIHIOBaHHS BHU3HAYEHHUM
pesynbTatam HaBuaHHs 3a OIIII Bimmzepkantoe Tadmn. 7.1

Tabnuys 7.1

MeToau HaAaBYAHHSA TA 32C00M XiarHOCTUKHU Pe3yJibTATiB HABYAHHSA 32

OCBITHBOI0 KOMIIOHEHTHOI «HelipomapkeTHHI»

[Mudp [MTPH Pe3ynbraT HaBUaHHS Mertou HaBYaHHS 3aco0u J1arHOCTUKHU
(B1AMOBITHO 10 (BimnosinHO o OIIIT) /popMu OLIHIOBAHHS
OHI)

[TPHO5 [ loxazamu 60100inHsJIexist; momyk pxepenOniHIOBaHHS YCHHUX
ychoro  ma  nucvmosordinpopmartii BINOBIAEH Ha
01106010 KOMYHIKayicto( KpUTUUHUAN aHaJII3,[PAKTUYHUX 3aHSTTAX,
iHO3eMHUMU Moamu  OJIHTEPIpeTalis), 3ajiikoBa poboTa
CRIIKY8aHHs Y npogecitHilikoManaHa podoTa
ma coyianbHO-K)IbMypHil
cehepax, 60J100IHHS
G axoeor mepminono2ieo
iHO3eMHUMU MOBAMIU.

[TPHO6 /[emoncmpyeamu 60100iHHABUPIICHHS keicy, OmiHtoBaHHS
ycHOIO — ma  nucbMoB0KINPE3EHTAITIS BHUPIIICHHS KEHCIB,
0i106010 KOMYHIKAyi€lo  [pe3yNIbTaTiB, TECTH TECTiB, 3a1iKoBa PoOOTa)
0EpIHCaABHOI0 MOBOIO

[TPHO7 [ loxazamu 30amuicmuyJlexiis, BUKOHaHHSOLIHIOBaHHSI PE3YJIbTATIE
po3ymimu ma nogadxcamu [TBOPUMX  3aBJaHb  YIOCIHIIKEHHS HA
npeocmasHUKie [HWUXKOMAaHIaX, IPOBEICHHS [IPAKTUUYHUX 3aHATTIX
Ky16myp, egexmuHOPUHKOBOTO TECTOBHUX 3aBJIaHb
sacmocogyouu MOCHIPKEHHS,  aHaNI3PO3B’sI3yBaHHS
KOMYHIKayiiHi KOHYyenyii |OTPUMAHUX Pe3yNbTaTIBlaHATITHYHHX 3a/1ad,

3aJlikoBa poboTa

TIPHO09 [loxazamu 3acmocysannsiPoboTa B  KOoMaHIaX,OIiHIOBaHHS
iHHOBAYIUHUX NiOX00i6 OJUPOBEICHHS BUKOHAHHS
opeanizayii 20melbHO4NOCITIIKEHHS, TOCITIIKEHHS,
pecmopanno2o 6izHecy. Mpe3eHTallil pe3y/IbTaTiB/IHANBIyalTbHOT POOOTH,

OCIIIKEHD 3aJ1ikoBa poOoTa

[IPH12 Vlemoncmpysamu  yminHABUpILIEHHS OriHIOBaHHS
po3pobasamu mapo3paxyHKOBO- pe3ynbpTaTiB 3a/aadi,
3ameepodicysamu HOGIaHAIITUYHOT 3aJ1a4l,[TeCTIB, YCHHUX|
peyenmypu ma mexHoI02iTECTH, TUCKYCis BIANOBIZIEH,  3aliKOBA
BUPOOHUYMBA  CcMpag 1 poboTa
6Upoois, PAYIOHANbHUX,
HOpMa — Xapuyy8aHHs 3
Vpaxyeanuam 3anumig
PIZHUX 2pyn  CROJCUBAUIS,
Qipmosux, diemuyHuUx
cmpas i 8upobig  3d
cneyianvHumu opmyramu
ma peyenmypamu




[TPH17 V[emoncmpysamu  yminHsBUPIICHHS O1iHIOBaHHS
eKOHOMIYHO [PO3paxyHKOBO- pe3ysIbTaTiB 3ajaui,
06IPYHMOBYBAMU MeXHiuHe [AHATITUIHOT 3aJ1a41,[TeCTIB, YCHUX
OCHAUWeHHS 3aK1a0IgTECTH, TUCKYCIs BIAIOBIAEH,  3aliKOBA
20MenbHO20 ma poOoTta
[pecmopannoco

eocnooapcmed, canamopHo-
KypopmHux  3ak1aoie 3
VPaAXy8anHAM HOPMAMUBHOI

QoxkymeHnmayii

TIPH18 \[Toxazamu YMiHHABUPIICHHS O1iHIOBaHH
eupiutyeamu NUMAHHAPO3PAXYHKOBO- pEe3yIbTATIB 3ajayi,
payionanbHoz2o AHAIITUYHOT 3aJ1a41,[TECTIB, YCHHX
BUKOPUCMAHHS NPOCMOPOGUXTECTH, TUCKYCIS BI/IMIOBi/IEH,  3aJTIKOBA
ma mamepianbHUX pecypcie. poboTa

[TPH23 [ loxazamu yminusJlexis; nomyk repenOiHoBaHHS YCHHUX
30iticnioeamu po3pobnenns iHpopmartii BINOBIEH Ha
KOpOMKOCMPOKOBUX I(KpUTHIHUT aHaJII3,IPAKTUYHUX 3aHATTAX,
cepeOHbOCMPOKOBUX NIAHIGIHTEPIPETALLis), 3ajiikoBa poboTa

OisinbHOCmi  NIONpuEMCcmMEKOMaHIHa poOoTa
(3axnadis) eomenvHo2o md

pecmopannoco
20CN00apcmes, CaHamopHo-
KYDOPMHUX 3aK1A0I8.

[TPH24 [ loxazamu YMiHHABUPILIEHHS O1niHIOBaHHS
30ilicH06amu  NIAHY8aAHHAPO3PAXyHKOBO- pe3yNbTaTIB 3ajadi,
nompebu y  pecypcaxaHaliTUIHOT 3a]1a4i,TeCTiB, YCHUX
(mamepianvHux, TECTH, IUCKYCIs BIMIOBiIEH,  3aJIIKOBQ
Ginancosux, mpyoosux) ) poboTa
nionpuemcmeax (3axkiaoax
20MeNbHO20 md
pecmopannoco

eocnodapcms, CaHamopHo-
KYpOpMHUX 3aK1A0aAX.

3aMicTh BUKOHAHHS 3aBJaHb (BUBUCHHS TEM) MOXYTh TaKOX JOJAaTKOBO
BpPaxOBYBAaTHCh TaKi BUIM aKTUBHOCTEH 3/100yBaya:

- NPOXO/KEHHSI  TPEHIHr-KypciB YW JUCTaHIIMHUX KYypCiB 3
BUKOPUCTAaHHSM Cy4YaCHHUX OCBITHIX TexHoJoTii Ha miatdopmax Coursera,
Prometheus Ttomo (3a HasBHOCTI BiAMOBIAHOTO JOKYMEHTY MpO iX 3aKiHYCHHS,
HaJaHHS KOIii BUKJIa1aqy);

- ydacTh B MaiicTep-kiacax, ¢opymax, KOH(PEPEHIIsX, CeMiHapax,
3ycTpiuax 3 mpoOieM BHUKOPHCTaHHS CyYaCHHX OCBITHIX TEXHOJOTIH (3
MIATOTOBKOIO €ce, Mpec-penidy, 1H(OpPMAIiifHOTO TMOBIJOMJICHHS TOIIO, IO
MiATBEPKEHO HABYAITBHOIO MPOTPAMOIO0 3aX0/1y YU BIMOBITHUM CEPTH(IKATOM );

— y4acTh y HAayKOBO-AOCHITHUX Ta MPUKIATHUX JTOCITIHDKECHHIX 3
npo0JjieM BUKOPUCTAHHSI CyYaCHHX OCBITHIX TEXHOJ]OTiA (B po3poOIll aHKETHUX
dbopm, NpoBeIEHH] ONMUTYBaHb, MIATOTOBII Ta MPOBEAEHHI (PoKyc-rpym, oopoOii
pe3yAbTaTiB JOCTIIKEHHS, MIATOTOBII 3BITY, MpPE3EHTallll Pe3yabTaTiB TOUIO0, L0
MIATBEPIKYETHCA JEMOHCTPAITIEIO BIIMOBITHUX MaTEPiaiB).
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8. METOJIM KOHTPOJTIO

3acBO€HHSI TeM pPO3AUTIB (MMOTOYHUM KOHTPOJIb) 3IIMCHIOETHCS Ha
MPAKTUYHUX 3aHATTSIX BIAMOBIIHO N0 KOHTPOJIbHUX IUiell. OCHOBHE 3aBAaHHS
MOTOYHOTO KOHTPOJIO — MEpeBipKa PIBHA MIATOTOBKU CTYACHTIB 1O BUKOHAHHS
KOHKPETHO1 poOOTH.

IloTouHMii KOHTPOJIb 1 OILIIHIOBAHHS pE3yJbTAaTiB HaBYaHHS Mepeadavae
BHCTAaBJICHHS OLIIHOK 3a BCIMa (hopMaMu IPOBEICHHS 3aHATh:

- KOHTPOJIb Ta OIIHIOBaHHS aKTUBHOCTI pOOOTH CTYyJIEHTa i 4ac
JEKUIMHUX Ta MPAaKTUYHUX 3aHTh (IpynoBa AUCKYCIs, TPEHIHTOBI 3aB/IaHHS );

- KOHTPOJIb Ta OI[IHIOBAaHHS SKOCTI TIATOTOBKM Ta PO3pOOKU
MPOEKTHUX 3aBJIaHb B XO1 IHAUBITyaIbHO / KOMaHIHOT POOOTH CTY/ICHTIB;

- KOHTPOJIb 3aCBOEHHSI TEOPETUYHOI'O Ta MPAKTUYHOro Marepiany (y
BUTJISIZII TECTYBaHHS);

- KOHTPOJIb Ta OI[IHIOBaHHS BMIHb BHUPINIYBAaTH aHAJNITUYHI Ta 1HIII
3aBJIaHHS;

- KOHTPOJb Ta OIIHIOBAaHHS BMiHb MPOBOAUTH JOCHIIHKEHHS Ta
NPE3EHTYBATH 13 3aCTOCYBAHHAM CYyYacHUX 1HQOPMaILIMHUX TEXHOJOT1i;

- OI[IHIOBAaHHS BMiHb Ta HABUYOK MPOBOAUTH (POKYC-TPYIH, CKIAAaTH
aHKeTH, 30upaTu Ta 0OpOOITIOBATH JaHI.

[Ipy BUBYEHH1 KOKHOTO PO3JALTY MPOBOJIUTHCS MOTOYHMM KOHTposb. Ha
MPaKTUYHOMY 3aHSTTI CTYIEHT MOXe OoTpuMaTH Bif 1 g0 5 OaiB 3a pi3HI BUIH
3apnanb (Tadna. 8.1). MakcuManbHO CTYASHT MOKe oTpuMatu 60 OamiB B XO.i
JEKUIAHUX Ta IPAaKTUYHUX 3aHATb.

Tabnuysa 8.1

Kpurepii Ta MeToau OliHIOBAHHS

Meroau Kpurepii oliHIOBaHHS Cucrema
OL[IHIOBaHHs, Oau

TectyBanHs BUCTaBJISIETHCS 3/J00yBady BHIIOI OCBITH 3a OJ{HE TECTOBE IUTAHHS Y BUIAJIKY

OHJIaMH MPaBUIILHOT BIJMOBIAI. 32 KOXHOK TEMOK, J€ IependadeHO TecTyBaHHS,
mporoHyeTbcss 10 TECTOBMX NHTaHb 3aKpPUTOrO THIY Ta 3 JACKUIbKOMA 0,4
BapiaHTaMH BiJIIOBiICH.

PobGora HAJBUCTABISETHCA 3100yBady BHIIOi OCBITH, SKHM [OCAT IiJIeH 3aBIaHHS, 5-4

3amadamu, BHKOHAB €(EKTHBHO PONb AIJIOBOI TPH TOIIO, IMPOJEMOHCTPYBaB 3IaTHICTH

3aBIaHHIMH, 3aCTOCOBYBATH 3HAHHS HA MPAKTHIII, OOIPYHTOBYBATH BIIACHY IyMKY

KelicaMu BHCTABIIEThCA 3000yBady BHINOi OCBITH, SKHHA YacTKOBO JOCAT IIiJIEH 3-2

3aBIaHHS, BUKOHAB POJb [IJIOBOI TPHU TOIIO, NMPOAEMOHCTPYBAaB 3IaTHICTh
3aCTOCOBYBATH 3HAHHS Ha INPaKTUIi, OOTPYHTOBYBATH BJIACHY AYMKY, IIPOTE
MPUITYCKAaBCs IEBHUX MOMHIIOK

BHCTABIIETHCA 3/100yBady BHINOI OCBITH, SKWH HE IOCST IiJied 3aBIaHHS, 1
YaCTKOBO BHKOHAB POJIb TIJIOBOI TPH TOIIO, HE 3MIl 3aCTOCYBATH 3HAHHS Ha
MPaKTHIll, OOTPYHTYBATH BIACHY TYMKY

[linroToBKa  TABHCTABIAETHCA 3100yBady BHIIOI OCBITH, SIKHM TpH YCHIA Ta IHCHMOBIH 16-20
3aXUCT pOOOTH) ([MpEe3eHTAIlil MPOEKTY MPOAEMOHCTPYBaB BCEOIUHI, CHCTEMAaTH30BaHi, TIHOOK]
3HAHHS MPOTPAMHOTO MaTepially, BMi€ TPaMOTHO IHTEPIPETYBaTH OIepiKaHi
[pe3ynbTaTy;
MPOJEMOHCTPYBAaB 3HaHHA (axoBoi JiTepaTypH, mependadeHi Ha piBHI
TBOPYOTO BUKOPHCTAHHS
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BHCTaBJISIETHCS 3/7100yBady BHIOI OCBITH, SKWH TpW YCHIH Ta IHMCHMOBIH 11-15
Mpe3eHTalii MPOEKTY MPOJEMOHCTPYBAaB TIIOBHE 3HAaHHS IPOrPaMHOId
MaTepiaiy, rependadeHe Ha piBHI aHAJOTIYHOTO BiITBOPEHHS, alie
TIPUIYCTHUBCS] OKPEMUX HECYTTEBUX ITOMUIIOK

BHCTABIISIETHCS 3/100yBady BHILIOI OCBITH, SIKHI IPH YCHIH 200 IMCHMOBIH Ipe3eHTall] 6-10
[IPOEKTY MPOJIEMOHCTPYBAB HEJIOCTATHI 3HAHHS OCHOBHOI'O IIPOIPAMHOT0 MaTepiay,
rpoTe B 00Cs131, 1110 HEOOX1THUI JUTs ITONANIBIIOr0 HABYAHHSI 1 poOOTH, TiependadeHmx
MPOrPaMOFO Ha PiBHI PENPOTYKTUBHOTO Bi TTBOPCHHS

BUCTaBIISIETHCS 3400yBavy BHIIOI OCBITH, SKWH MPH YCHIHM a00 MUCHbMOBIH 1-5
[pe3eHTallii POEKTY MPOAEMOHCTPYBaB HU3bKUI piBEHb 3HaHb OCHOBHOI'O
[IpOrpaMHOro Matepiary

IMincymKkoBHii KOHTPOJIb 3aCBOECHHS PO3AUNB 3IIACHIOETHCS MO  iX
3aBEpIICHHIO HA OCHOBI MPOBEACHHS 3aJiKy. 3aBIaHHSM KOHTPOJIO € OI[iHIOBaHHS
3HaHb, YMIHb Ta TPAKTUYHUX HABHUYOK CTYACHTIB, HAOYTUX ITiI YaC BUBYCHHS
3a3HAYEHHUX TEM.

[MincymkoBe TectyBanns (20 Tecti mo 1 6any) — 20 Oaiis.

[TinroToBka Ta 3axucT podboTH (po3podka KpeaTuBHOI KOHIEMIIT OpeHy Ha
OCHOBI HEHPOMApPKETHUHIOBHX JlaHKX) — 20 OaJiB B TOMY YHCIIi:

1) BUKOpHCTaHHS KapTW eMMaTii mpu po3pooOili KoHIenii opeHay — 5 6ais.

2) HasBHICTb JOCIIPKEHHS KOHBEPCIiT CaliTiB KOHKYPEHTIB — 3 Oau;

3) BUKOPHUCTAHHS C€JIEMEHTIB CCHCOPHOI'O HEMPOMAPKETHUHTY MPH PO3pOOIIi
KOHIIemIIii OpeHny — 5 6aris;

4) BHKOpPUCTAHHS €IIEMEHTIB KOIIPAaWTHHIOBHX Ta CTOPITEIIHIOBHUX
METOI0JIOT1#/ CEMAaHTHUKHU, CEMIOTHKHU — 2 0alu;

5) mwnasBuicTe Nudge-miaxoay Ta eJeMEHTIB KOTHITHBHOI'O BHKPHUBIICHHS B
IIPOEKTYBaHHI — 3 O6aJu;

6) mpe3enTaiis (i3 BUKOpUCTaHHIM pizHoro I13) — 2 Ganu.

9. CXEMA HAPAXYBAHHJ BAJIIB

[ToTrouHe O1liHIOBaHHS POOOTH CTYACHTIB Ha MPAKTUYHHX 3aHATTAX Ta @ W A
caMOCTIitHOT poO0oTH g g P
3 = 8
T1 (T2 T3 T4 T5 T6 T7 T8 T9 60 40 |100
7 7 7 7 7 7 7 6 5

3anik — 40 GauniB. BianoBinHO, MakcUMaibHa KUTBKICTh HAOpaHUX OalliB MO
BUBUYEHHIO nuciuiuIiny ckiagac 100 Gamis.
O1iHIOBaHHS 3I1HCHIOETECA BiAMOBIIHO 10 mKaau 3BO.
I xaja oiHIOBAHHSA

Orinka
Cywma 6ariB 3a BC1 BUIM HABYAIBHOT JUTSI YOTUPHUPIBHEBOI | IJ1s1 TBOPIBHEBOT
JISUTBHOCT1 IPOTATOM CEMECTPY IIKAJIU OL[IHIOBAHHS TITKAJTH
OITIHFOBAaHHS
90 - 100 BiJIMIHHO
70 — 89 no00pe 3apaxoBaHO
50 -69 3aJI0BLITHHO
1- 49 HE3aJ0BUILHO HE 3apax0BaHO




12

10. PEKOMEH/IOBAHA JIITEPATYPA
OcHoBHa JiTeparypa

1. Huctanmiitnuit kypc: Crpanuyk C.1. Heiipomapketunr: XHY iMeni
B.H. Kapasina, 2021-2022. Pexxum JOCTYyIy:
https://moodle.karazin.ua/course/view.php?id=5101

2. Crpamuyk C.I. OcHOBHI TiAXOIM IIOJ0 BHU3HAYEHHS TMOHSITTS
MapKETUHTY Ta MAPKETHHIOBOI NisIbHOCTI. Mononuit Buenuid. 2015. Ne 2 (6).

3. Henien Kaneman. Mucnenas mBuake 1 noButbHe. KuiB: Bupa-Bo
«Ham popmaty, 2017. 480 c.

4. Hymi P. Heiipomapkerunr. Sk BIUIMBAaTH Ha MIACBIAOMICTb

cnoxkuBaua. [Tomypi. 2020. 336 c.

JonomixkHa JiTeparypa

5. Kannynos JI. Heiipokomipalitunr. XapkiB: Bung-so «Panox»:
®abymna, 2019. 352 c.
6. Kpukyn B.A. Tene3a Ta CyTHiCTh IIOHATTS KOTHITMBHOI'O

mapketuHry. HaykoBi 3ammcku HarionansHoro yHiBepceuteTy «OcTpo3bKa
akanemiss». Cepis «ExoHomika» : HaykoBuii xypHai. Octpor : Bun-so HaVOA,
Bepecenb 2020. Ne18(46). C. 31-38.

1. Pasn Tomimeit. Mapketunr MaiOyTHROTO. SIK  Tpoy3xakepu
3MiHIOIOTH npaBwia rpu. Kuis: Hamr ¢popmat. 2018. 104 c.

8. PoGepr Mak-Ki, Tomac [Ixepic. CtopiHoMika. MapKeTUHT Yy
OCTpeKIaMHy enoxy. XapkiB: Bieat, 2019. 236 c.

9. Crpamuyk C.I. Oco6mmBocTi 3actocyBanHss VRIO-anamizy ta Mosaeni
Hofen/Schendel npu ¢opmyBanni wmapkeTuHroBoi crpaterii. Ilpodeciitauii
MEHEJDKMEHT B CYYaCHMX YMOBaX PO3BUTKY pHHKY: MmaTepianu mom. VII Hayk.-
npakT. KoH}. 3 MikHap. yyacTio, M. XapkiB, 1 mucromn. 2018 p. X.,2018.C. 185-186.

10. ®inin Kotnep. Mpketunr 4.0. Bix Tpamuiiiinoro mao mudpoBoro.
Kwuis : BugaBanua rpynna KM-BYKC, 2018. 208 c.

11. Bayle-Tourtoulou, Anne-Sophie, Badoc, Michel and Georges,
Patrick. Neuromarketing in Action: How to Talk and Sell to the Brain / Anne-Sophie,
Bayle- Tourtoulou, Michel Badoc, Patrick Georges. - Kogan Page, 2014. — URL.:
https://library.books24x7.com/toc.aspx?bookid=57561 — Books 24x7 Business Pro
Collection.

11. MNOCUJIAHHA HA IHOOPMAIINAHI PECYPCHU B IHTEPHETI,
BIJIEO-JEKIIII, IHIIE METOAUYHE 3ABE3IIEUEHHSA

1. [adpactpykrypa punky. URL: http://www.market-infr.od.ua/uk/ archive

2. Pectopannuii 1 rorenpHud  KoHcanTuHT. [HHOBamii. URL:
http://restaurant-hotel.knukim.edu.ua/

3. Crpareris 1 KOTHITHUBHI BUKPHWBJICHHS. URL.:

http://www.management.com.ua/blog/3885



https://scholar.google.com.ua/scholar?oi=bibs&cluster=10759380508807072748&btnI=1&hl=ru
https://scholar.google.com.ua/scholar?oi=bibs&cluster=10759380508807072748&btnI=1&hl=ru
http://www.market-infr.od.ua/uk/%20archive
http://www.market-infr.od.ua/uk/%20archive
http://restaurant-hotel.knukim.edu.ua/
http://www.management.com.ua/blog/3885
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12.  OCOBJIMBOCTI HABYAHHA 3A AEHHOIO ®OPMOIO B
YMOBAX IOJOBXKEHHS JIIi OGCTABUH HEIIOBOPHOI CUJIN

— JUMCTaHIIMHO (32 3aTBEP/P)KEHUM PO3KJIAJOM 3aHATh) Ha Iatdopmi
Zoom TpOBOAATHCS BCl JIEKIIMHI 3aHATTS Ta 13 3aCTOCYBaHHSAM DPI3HOMAaHITHUX
IUCTAHIINHUX TEXHOJIOT1H BC1 MpaKkTUYHI 3aHATTS.
(https://usO4web.zoom.us/j/9754809446 Meeting ID: 975 480 9446

IMocunanus: https://us04web.zoom.us/u/fSTgLQ8yB);



https://us04web.zoom.us/j/9754809446
https://us04web.zoom.us/u/fSTgLQ8yB
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