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1. HaBuanbHU KOHTEHT:

Tema 1. Icmopis po36umky c8imoeo2o ma HAyioOHAIbHO20 20MeNbHO20 20CN00apCcmed
[cTopis pO3BUTKY CBITOBOTO TOTEJIBHOIO TOCHOAApCTBA B CTapoJiaBHI 4acu (ICTOpHUYHI
nepioau: ApesHid nepiog (IV tuc. no n.e. — 476 pik H.e.); nepioa cepeanboBiuus (V-XV
BikM H.e.); HOBHM yac (XVI ct. — mouarok XX ct.). IcTOpis PO3BUTKY TOTEIHHOTO
rocrnogapcTBa B craponaBHiil Pyci. B3aeM03B'd30K pO3BUTKY TYpU3MY 3 PO3BUTKOM
roreiabHoro rocmojapcrBa. CyyacHMM CTaH Ta TEHACHIlI PO3BUTKY TOTEIbHOTO
roCroJIapcTBa: MDKHAPOIHUHN Ta HAIlIOHAJTBHUM aClIEKTH

Tema 2. Hopmamusro-npagoge pecynt08anHs pO3GUMKY 2OMENbHOI THOYCmpii
HopMmartuBHo-mipaBoBa 0a3za roTesbHOI IHAYCTpii. MIbKHAPO/IHI Ta MIXKJEp KaBHI1 CTaHAAPTH
B rOTeJNIbHIN 1HyCTpii. [IpaBuia KOpUCTYBaHHS TOTENSIMU 1 HAAaHHS TOTEJIBHUX MOCTYT B
Vkpaini. OcHOBM cTaHaapTuzaimii Ta cepTudikaiii ToTeabHUX mnociayr. Po3BuTox
BITYM3HAHUX cucTeM cTaHaapTiB. OcHoBH (yHKIIOHYBaHHS JlepkaBHOI cucCTeMU
CTaHJapTH3aIlii.

Tema 3. Cymuicms nociye 20CMuHHOCMI 8 20MeNbHOMY 20CH00APCME]
CyTHICTh TOHSTTS «TOCTUHHICTBY. CKIIaJIOBI €1€eMEHTH MOJe]l TOCTUHHOCTI. XapaKkTepHi
pucu roctMHHOCTI. CyTHICTh MOHSTTS «TOTEJIbHA TOCIyra». 3arajbHa XapaKTepUCTHUKa
rOTEeJIbHUX Nocayr. Buau mocinyr, 1o HalaloThes TOTEIBHUM rocroapcTBoM. ['oTenbHUi
npoayKT Ta Horo ckianosi. KoMmdopr sk skicHa xapakTepuctuka oociyroByBaHHs. Pounb
BUJATHUX JII41B y CTAHOBJIEHHI Cy4aCHOT'O FOTEJIBHOI0 TOCIOIapCTBA.

Tema 4. @axmopu, wo 6nIUBAIOMb HA MURNIZAYIIO 20MENbHO20 20CNO00APCMEA
3aKopJOHHMM JOCBiA THMi3amii roreniB. PakTopu, IO BIUIMBAIOTh Ha THUIII3AIlIO
TOTEJIBHUX  TOCTOJApCTB:  MICIE3HAXO/DKCHHS, OCHOBHE  TPHU3HAYCHHS,  CTPOK
nepeOyBaHHs, PEXUM  eKCIUIyaTallii, piBeHb OOCIYroByBaHHs, OOCIYTOBYHOYHI
KOHTHHI€HT, MICTKICTh, MeTa MOAOpoXi. BrimB meTn momopoxki Ha (yHKIIOHAJIbHE
npu3HaueHHs ToTento. OCHOBHI BHMOTH JIO TOTENIB: YMOBH JUIsl HOYIBJI, Oprasizarii
XapuyBaHHS Ta TOOYTOBOT'O0 OOCIyTOBYBaHHS

Tema 5. Xapakmepucmuka OCHOBHUX MUNI6 3AC00I8 PO3MIUjeHHs.

Tpan3uTHi roTeni — iX MpU3HAYEHHs, po3TallyBaHHS Ta GopMu TpaH3WUTHI TOTENI — iX
MpU3HAYEHHS, po3TamryBaHHA. [[i710B1 TOTeni — iX MpU3HAYCHHS Ta MICIE3HAXO/KCHHS.
3aranpHi Ta crenudivuHi QyHKIIOHAIBHI BUMOTH JO TOTeNiB gaHoro Tumy. KypoptHi
roreii — iX mpu3HadeHHs. ['oTem st CiMEHHOTO BIANOYMHKY — NMPU3HAYEHHS, OCHOBHHM
oOcmyroByrounii KOHTHHTeHT. (OcoOmuBOCTI (GYHKIIOHYBaHHS CIMEHHHX TOTEINIB.
Typuctuuno-eKcKypciifai rotenmi. TypuUCTHUYHO-CIIOPTHBHI TOTENl — OCOOJMBOCTI iX
Micrie3HaxokeHHsI. DyHKIIOHAIBHI OCOOJMBOCTI TOTENIB gaHoro Tumy. lotemi mis
ciMeiiHOro BiANMO4YMHKY. CremiaiizoBaHi TYpUCTUYHI TOTeNl - 1X MPU3HAYCHHS,



MICLE3HAXOKEHHsI. XapaKTepUCTHUKa 1 MPU3HAYEHHS] MOTEJIIB, KEMIIIHTIB Ta 1H.

Tema 6. Cyuacnuti nioxio 0o Kiacu@ikayii niONpuUEMCcme 20mebH020 20CHO0aApPCmEa.
MIAHCHAPOOHULL 00CB8I0

OCHOBHI NPUHLMIM Ta 3arajibHl MIAXOAU A0 Kiacu@ikalii MiINPUEMCTB TOTEIBHOIO
rocrnojapcTBa B PI3HUX KpaiHax €Bpomnu, Amepuku, A3iaTCbkuX KpaiH. [lpuumnu
HEOOXIAHOCTI B  Kjacu@IKalii roTeJbHUX TOCnoAapcTB. ['ONOBHMI  KpuTepi, 110
BHU3HAYa€ KAaTEropil0 TOTEN0. XapaKTepUCTUKa HAWOUIbII PO3MOBCIOIKEHUX CHUCTEM
kinacudikamii  rorenbHux  rocnogapctB (Hotel Stars Union Tta iH). IlopiBHsuibHA
XapaKTepUCTHKA €BPOINENCHKOI Ta HALlIOHATBHOI CUCTEMH.

Tema 7. Knacugirayis nionpuemcms 2omenbH0o20 20Cho0apcmea YKpainu

OcHoBa kinacudikallli roTeJbHOrO0 TOCHOJapcTBAa YKpaiHM - MDKHApoAHa cHCTeMa
«31pok». €AMHI BUMOTM [0 BCIX THIB TOTENiB, iX Xapakrepuctuka. Kmacudikaris
rOTEJIbHUX TOCIOAAPCTB 3 YpaxXyBaHHAM MIHIMAJIbHUX BHUMOI JO TEBHOi Kareropii.
XapakTepuCcTHKa OCHOBHUX BUMOT JI0 TOTEJIIB BiJ ***** 3ipkoBux 10 * 31pKOBHX.

Tema 8. Ocobaueocmi cucmemu ynpagiinHsa 2omenem

OpranizamiitHo-QyHKI[IOHAIbHA CHUCTEMa yOpaBIiHHA ToTreiaeM. PiBHI Ta J1aHKH
ynpaiaiaHg. [Ilpunuunum  ynpapmiaHsa. CydacHi (GOpMH  yOpaBIiHHA TOTEJIBHUMU
MiAMPUEMCTBA : 3aKOPIOHHUHN JOCBIJ.

Tema 9. @yuxyionanvHa opeauizayis  npumiujeHvb — NIONPUEMCING  20METbHO20
2ocnoodapcmea

OcHOBHE TpHU3HAYEHHS MPHUMIIICHb TOTEIBHOTO rocmojgapcTBa. Cxemu (yHKIIOHATBHOT
opraHizaiii MpuMIIIeHb 3aJIeKHO BiJl MICTKOCTI: MaJIOi Ta BENHMKOiI. Po3moiT mpuMilIeHb
TOTEJIbHOTO TOCMOJAapCTBa Ha TPYIHU: JKUTIOBA; aaMIHICTparlii; BECTHOIOJIbHA;
IPOMAJICHKOTO MPU3HAYEHHS; TOCIOIAPCHKOr0 1 CKIaJCHKOTO MPU3HAYEHHS; KYJIbTYPHO-
MacoBOT'0 Ta CIIOPTHBHO-pEKpealliiiHoro obcimyropyBaHHsa. CKiaj NPHUMIIICHb 3aJIeKHO
Bil Tpyn Ta iX OCHOBHE NpPH3HAYCHHS: MPHUMIMICHHS >XUTJIOBOI TPYIH; MPUMIIIECHHS
aJAMIHICTPATUBHOI TPYNH; TPUMIIIECHHS BECTUOIOIBHOT TPYITH; MPUMIIIICHHS PECTOPAHHOTO
rOCIOAAPCTBA; MPUMIIICHHS TOCTIOJAPCHKOTO 1 CKIAACHKOTO MPU3HAYCHHS; MPUMIIICHHS
KyJIbTYpHO-MAacOBOT'O Ta CIIOPTUBHO-PEKPEAIIHHOTO 00CITyTOBYBaHHS.

Tema 10. Opeanizayia npumingersv HCUMI080I Ma HEHCUMIOB0I 2PYN

[TpumimeHHs, Mo BXOAATH A0 XHUTJIOBOI rpynu. Homep sk okpemMe TpHUMIMICHHS s
TUMYAcOBOr0 TmomernKkanHia. OCHOBHI €JIEeMEHTH HoMmepa. [ulu HOMEpiB: HOMEp-
amapTaMeHT, HOMEP-TIPE3UJICHTCHbKUI  amapTaMeHT; HOMEP-JIIOKC, JIBOKIMHATHUU
HOMEp,  HOMEp-KOMIUIEKC,  HOMEp-1yOab (CTymio) ,  OJHOKIMHAaTHHM  HOMeEp.
XapakTepucTUKa pI3HUX TUNIB HOMepiB. OCHOBHI BUMOTH JI0 OpraHizailii HOMEpHOTO



dbonny. Kopuaopu — BaxIUMBUI KOMYHIKAIIMHUNA By3071. XOJI — TMOBEPXOBUH
KOMYHIKallIMHUN By301, HOrO0 TpU3HAYCHHS, OO0JaJHaHHS, BapiaHTU oOpraHizailii XoJiiB
3QJIE)KHO BIJ| (YHKLI0HAIBHOTO MPU3HAYEHHS. BitanbHs — mNpuU3HAYEHHS,
MICHE3HAXOKEHHsI, 00JagHaHHS MEOJSIMUA 1 My3UYHUMH 1HCTPYMEHTaMH, O0COOJIMBOCTI
00'€MHO-IPOCTOPOBOrO PINIEHHS BiTaJIeHb, 0 QYHKIIOHYIOThH LIIOPiYHO. OCHOBHI BHIU
MPUMIIIEHh ~ aJMIHICTpaIli TOTEJHHOTO TOCHONApPCTBA, iX po3TallyBaHHA. bioku
aJAMIHICTPAaTUBHUX MNPUMIIIEHb 32 (YHKIIOHAJbHUN NpPU3HAYEHHSAM. XapaKTepUCTHKA
OCHOBHI (DYHKIIIf, MpUMIllleHb BECTHOIOJIBHOI I'pymnu, Ta ix 30HYyBaHHSA. Opranizamis i
oOnagHaHHS MPUMINIEHb BECTHOIONBbHOI Tpynu. DyHKIII MarepialbHOro 3abe3neyeHHs
Ta MPOBEACHHS HEOOXIHUX PEMOHTHHX POOIT B FOTEJIBHOMY IOCIOAAPCTBI MPUMILIEHB
roCroAapchKoro 1 CKIaJChbKOro MpU3HAYeHHs. X CKIIa/.

Tema 11. Texnonoeis nputiomy ma po3miwjeHHs: mypucmie 6 3acooax po3miujeHHs.
XapakTepuCcTUKa OCHOBHUX €TaliB T'OCTHOBOTO IUMKIY. CyTHICTD  TEXHOJOTTYHOTO
MpOIIECY BHPOOHUIITBA TOTEIBHUX TMOCIYT — «IPUOYTTS — TMPOXKWUBAHHSI — BHUI3I».
[Topsimox odopmiteHHs oruiaty 3a noMemkanHs. [Topsaok odhopmMiIeHHS BUI3Y TOCTS.

Tema 12. Opeanizayis pobomu cayxicoOu nputiomy i po3MiWeHHs, Ma MeXHOI02ia
00C1Y208)Y8aHHSL

OpranizamiitHo-GyHKI[IOHAIPHA XapaKTepucTHKa CiykO0u. OcobOauBocTi oprasizarii
pobOTH CIyXO0M TPUHOMY 1 PO3MIIIEHHS TOTEIbHUX TocrnoaapcTB. OCHOBHI BUMOTH 0
opraHizaiii mpuioMy 1 0OCIyroByBaHHS BITUM3HSHHUX 1 IHO3EMHHUX TYPUCTIB B YKpaiHi.
XapakTepucTHKa OCHOBHUX TOJOXEHb NpuiiomMy rocTs. CyTHICTIO  TEXHOJOTTYHHUX
omepariii  «Peectpamis  mokymeHTiBy,  «llomepemHss  ommata 1o mOpuOYTTI»,
«be3roriBkoBUii po3paxyHOK», «Opranizallis BUI3y 1 PO3PaxXyHOK MPU BHUI3MI».

Tema 13. Kynomypa 0bciyeo8y8anis 6 20menbHoMy 20CHO0APCME]

Cytp mcuxonorii 00CIyroByBaHHs B TOTeIbHOMY rocmnojgapcTBi. OCHOBHI NPUHIUIU
CHUIKYBaHHS MEPCOHATY 3 MEIIKAHISIMH TOTelto. [IOHATTS KynbTypu OOCITyroBYBaHHSI,
HOPMH TIOBEIIHKH JIOZIeH y Tporieci crminkyBaHHS. OCHOBHI BUMOTH JI0 TpPAIliBHUKIB
TOTEJILHOTO TOCIOIapCTBA: CBIIOMICTh, JUCIUILIIHA, BiATOBITAIbHICTH, TPOQECIOHATIZM,
OpraHi3oBaHICTh, 1X 3HAUCHHA. EcTeTHKa TOTENIbHOTO BUPOOHHUIITBA — CTBOPEHHS
MaKCHUMaJIbHUX 3PYYHOCTEH JUIsi MEIIKAHI[IB 1 yMOB 1Jisi mpaii mnepcoHanry. KymbpTypa
MOBEIIHKK TMPAIiBHUKIB TOTEIIO: €THKET, BBIWIMBICTb, CKPOMHICTh, KOPEKTHICTD,
TaKTOBHICTh, MaHEpPH, >KECTHU, PyXH, BHUMOTH JO OAATY, KocMeTuku. KymbTypa MOBH;
OCHOBHI 1 BaXJIMB1 I TOTeNbHOI mpodecii mpaBmina. CkiagoBi 4acTuHU TeneHOHHOTO
cepBicy: TeneOHHUN €TUKET, BMIHHS CIIyXaTH, KOMYHIKaI[iiHe yMIiHHS.



Tema 14. Texnonocisi npubupanrvHux pooim HABKOAUUHBOI mepumopii, 6ecmubIOIbHOL i
HCUMTIOBUX 2PYNAX NPUMILYEHb

Bunu npubupanbHux poOIT Ha HaBKOJMIIHIA TEpUTOPli Ta B HPUMILIEHHAX
MIAIPUEMCTB  TOTEIBHOTO rocniogapctBa. llpuOupanns Teputopii TOTEIBHOTO
rocrnogapcTBa. OCHOBHI BUMOTH J0 NMPpUOHMpaIbHUX pOOIT y pi3HI NEPIOAU POKY: B3UMKY,
BECHOIO, JITOM, BOCEHHU. TE€XHOJOrid NpuUOMpaHHS NPUMIIIEHb BECTHOIONBHOI T'PYIIU.
CkinanoBi  TEXHOJOTIYHUX  LMKIIB  HOpUOMpanIbHUX  poOIT: MOTOYHE  IIOJICHHE
npuOHUpaHHs; MPOMDKHE NpUOMpaHHs; NPUOMPAaHHS HOMEpIB MICHs BHI3ly TOCTEH;
reHepajibHe NpUOUpPaHHS; BEJACHHS OUTM3HSHOTO T'OCIOJIApCTBA; BUKOPUCTAHHS 3ac00iB
JUIS MUTTS 1 unieHHs». [locmioBHICT, MpuOUpambHUX PoOOIT Yy HOMEpax TOTEIbHOTrO
rocrnofapcTBa.  XapakTepUCTHKAa OCHOBHMX BHMMOI JIO MOBEAIHKHA OOCIyrOBYIOUOTO
nepcoHanay Mpu MpPOBEAEHHI NMPUOMpPaAIbHUX POOIT.

Tema 15. Opeanizayia HadanHs 000aMKOBUX NOCTY2 8 20MENbHOMY NIONPUEMCMEBI
[IoOyTroBe  OOCITYroByBaHHS MEIIKAHIIIB TOTENI0 - HEBII'€MHAa YacTUHA TOTEIBHOTO
cepBicy. [omatkoBi mmatHi mnociayru. Knacudikaris gonatkoBux mnociyr. CydacHi
TEHCHIIT HaJlaHHs JOJJATKOBUX MOCTYT B TOTEISAX

Tema 16. Opeanizayis cayscou beznexu comento

[TonsTTs «Oe3neka» Ta oro pi3 Bunu. Kommiekc cuctemu 6e3neku rotento. CTpykTypa
ciy’)kOM Ta TocazoBi XapakTepucThku Ta BuMoru. llltatHa oxopoHa Ta ayTCOpPCHHT.
3aBganHa Ta (yHKID ciyxOu Oe3neku. [loTeHIiiHI 3arpo3u Ta TPymH MOTEHIIHHUX
npaBonopyuiHukiB. [Hdopmariiitna 6e3neka rotemto. [loxkexxHa 6e3reka roTento.

Tema 17. Ocobnusocmi opeanizayii npayi 6 NiONPUEMCmMeEi 20MmebHO20 20CN00apCmed
Ponw kanpiB y ¢yHkiionyBaHHs roTento. OcoOMMBOCTI opraHizamii mpaii B TOTEIbHOMY
rocriogapctBi. OcobnuBOCTI mpuitoMy Ha poOOTy B ToTedi: KBaiiikaiiifHi BUMOTH,
npaBujia HAIMCAaHHS pe3loMe, MPOBEICHHS Ta MPOXOpKeHHs criBOecia. IlepBuHHUI Ta
npodecioHaTbHUN IHCTPYKTaXK Ta CTaXyBaHHA. TpynoBuil qorosip. Po6ouwnii yac, mOHITTS
1 Bunu. Buau pobodoro yacy: HopMajabHa TPUBAJIICTh, CKOPOUYCHA TPUBANICTH 1 HETIOBHUI
pobGoumii neHb. [lmuHHICTH KampiB Ta ii mpuumHu. MoTHBallis mTepcoHaNy. 3axoau
ONMTUMI3aIlii MTaTy B KPU30BUX YMOBaxX

Tema 18. Ocro6Hi eKOHOMIUHI NOKA3HUKU (DYHKYIOHYBAHHS 20MENbHO20 NIONPUEMCNEA.
Posmip HOMepHOro donay. BimcoTok 3aBaHTa)keHOCTI rotento. KiTbKICTh JHIB poOOTH
rorento B mepion. CepenHsi KUTbKICTh TpokuBarouux. Jloxim ta mpuOyTOK Bix HagaHHS
rOTEJIPHUX TOCIYT. 3aranbHUM A0xiA Big HoMmepHoro ¢oumy. Cepenns 1iHa (Tapud)
peanizoBanoro Homepy. Cepenniit Tapud kareropiii HomepiB. EkoHOMiuHa e(heKTHBHICTh
BUKOPUCTaHHSI OCHOBHMX (oHAIB. KoedillieHT BUKOPUCTaHHS MICTKOCTI TOTENIB Ta
aHAJIOT1YHUX 3aCO01B PO3MINTYBaHHS
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2. IlnaHu mnpakTUYHUX (CEMIHAPCBKUX) 3aHATh, 3aBAAHHSA I J1a0OpaTOpHUX pOOIT,
CaMOCTiiHOT poOoTH:

Ceminap 1. Icmopisa po3eumky c8imo6o2o ma HayioOHANIbHO20 20MENbHO20 20CN00aAPCMEd
3aBOaHHA:

- IPOAHAJII3YBATH CYTHICTb MOHATTS «TOCTUHHICTBY;

- MArOTYBAaTH TBOPY1 3aBAaHHS B QopMi ece Ha TeMy: «PoJb TOCTUHHOCTI B Cy4acCHOMY
CBITI»;

- MIArOTYBATH JOTOBI/II HA TEMY «XapaKTepUCTUKA TOCTUHHOCTI KpaiH CBITY»;

- BUSIBUTH OCOOJIMBOCT1 PO3BUTKY I'OTEJIBHOTO rocrnogapcTsa B nepioy CepeaHboBivus

- IPOAHAJII3yBaTH CyYaCHUM eTal pO3BUTKY 1HAYCTPii TOCTUHHOCTI

- BUSIBUTH OCOOJIMBOCT1 PO3BUTKY IOTEJILHOT'O FOCIIOAapPCTBa B CTapoaaBHii Pyci;

- MPOaHaNI3yBaTH Cy4YacHUI CTaH Ta MEPCHEKTUBH PO3BUTKY TOTEIBHOTO TOCMOAapCTBa
Ykpainu;

- MAroTyBaTH iH(POpMAaIliiiHi MOBIIOMJICHHS, IIPE3CHTAIIli Ta BUCTYIH 3 BKa3aHUX MU TaHb

Ceminap 2. Hopmamueno-npasoge pe2ynio8aHHs pO36UMKY 2OMeNbHOI iHOycmpii
3aBaaHHs:

- [poaHali3yBaTH  Cy4YyaCHMH  CTaH  HOPMATUBHO-TIPABOBOTO  3abe3medyeHHs
(G yHKITIOHYBaHHS TOTEIIIB B YKpaiHi: BUSBUTH MPOOJIEMHU Ta HAMMPSIMKUA BIOCKOHAJICHHS;

- MAroTyBaTy iH(POpMAaIliiiHi MOBIIOMJICHHS Ta BUCTYITH 3 BKa3aHUX MMUTaHb

Ceminap 3. Cymuicme nociye 20CIMUHHOCMI 8 20MelbHOMY 20CN00APCMEi

3aBaaHHs:

- POAHAJI3yBAaTH CKJIAJIOB1 €JIEMEHTH MOJIEJi TOCTUHHOCTI;

- BUSIBUTH HAI[IOHAJIbHI 0COOJIMBOCTI TOCTUHHOCTI HA Cy9acCHOMY €Tarti;

- TpoaHaJi3yBaTh pOJb BHJIATHUX JIOJEH Yy CTAaHOBIEHHI Ta PO3BUTKY TOTEIHHOTO
rocroJ1apcTBa;

- MATOTYyBaTH iH(OPMAIliiiHI TOBIJOMIICHHS Ta BUCTYIN 3 BKa3aHUX MUTaHb

Ceminap 4. @akmopu, wo 6nauearomev HA MUNI3AYII0 20METbHO20 20CNO0aApCmed
3aBHaHHA:

- mpoaHamizyBaTH (HaKTOpPH, IO BIUIMBAIOTh HA THIII3AII0 TOTEIBHUX TOCIOMAPCTB:
MICIIE€3HAaXO)KEHHSI, OCHOBHE TPU3HAYEHHS, CTPOK MnepeOyBaHHS, pEKUM EKCIUTyarailii,
piBeHb 00CIyTOBYBaHHS, OOCIYTrOBYIOUN KOHTUHT€HT, MICTKICTh, METa MOJOPOXKI;
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- 3aKOHCIEKTYBaTH CYTHICTh HACTYIHUX IOHSThH: MOCAyra, c@epa NOCIYyr, pIBEHb
KOM(OpPTY, MICTKICTh HOMEpHOTo (OHAY, TOCTUHHICTh, MpPOIEC OOCTYrOByBaHHS,
TPUBATICTH AISUIBHOCTI, TPUBAIICTb NEpeOyBaHHS FOCTEH;

- MIArOTyBaTU 1H(OpPMAaIIiHI MOBIJOMIICHHS, MPE3€HTAllll Ta BUCTYNH 3 BKa3aHUX MUTaHb.

Ceminap 5. Xapakxmepucmuxa 0CHOBHUX MUNié 3ac00i8 pOo3MIiUjeHHs

3aBIaHHS:

- MpOAaHAN3YBaTH TYPUCTUYHO-€KCKYPCIHI roTeni (TypUCTUYHI, TOTENl AJIi MacOBOTO
TYypU3MY) JUIsl TYPHUCTIB 3 MACUBHUM 3aC00aMU MepeCyBaHHs, iX MICLIE3HAXOIKEHHS, CTPOK
nepeOyBaHHS TYPUCTIB, 0COOJIMUBOCTI CTPYKTYPHU NPUMIILIEHD;

- MpoaHaNi3yBaTH TYPUCTUYHO-CIIOPTUBHI TOTEN1: OCOOIMBOCTI iX MICHE3HAXOIKEHHS Ta
(GyHKII0HAJIBH1 0COOJIMBOCTI;

- IPOAHAJI3yBaTH 0COOIMBOCTI (PYHKIIIOHYBAaHHS CIMEWHHX TOTENIB;

- TpoaHaii3yBaTh OCOOJMBOCTI (YHKI[IOHYBAHHS TOTENIB JIIKYBajJbHO-0310POBYOIO
npodiTro;

- ohopmuTH 00pOOIICHNI MaTepian y NOPIBHSIBHY TaOJIHIIIO;

- MIATOTYBaTH MPUKJIAJAN BKa3aHUX BUJIIB FOTEIIB B YKpaiHi Ta B CBITI;

- MIArOTYyBaTH 1H(OPMAIlIiiHI TOBIIOMIICHHS, MPE3EHTAIlll Ta BUCTYIU 3 BKa3aHUX MUTaHb.

Ceminap 6. Cyuachui nioxio 00 Kkaacugikayii  nionpuemcmae 20MeNbHO20
20CN00apcmea. MidCHApoOHUU 00C8i0

3aBaaHHs:

- TIATOTYBAaTH JOMOBIAL HAa TeMy: «3arajibHi MIiAX0oAW 10 Kiacudikarii mianmpueMcTB
rOTEJIBLHOTO TOCMOIAPCTBA B PI3HUX KpaiHax CBITY;

- PO3KPHUTH CYTHICTb MTOHATTS «KOMGPOPT» Ta HOTO CKIAO0BI;

- MAroTyBaTH iH(GOpMaIliiiHi MOBIIOMJICHHS, TPE3CHTAIIll Ta BUCTYIIH 3 BKa3aHUX IMUTAHb.

Ceminap 7. Knacughikayiss nionpuemcme 2omenvHo2o 2ocnooapcmea Yxpainu

3aBaaHHs:

- BUBUMTH XapaKTEPUCTUKY OCHOBHHMX BHUMOT JO TOTENIB Bim ***** 3ipxoBux mo *
31pKOBUX;

- BUKOHATH TOPIBHSJIBHUN aHami3 Kiaacu@ikallii roTeIbHOTO TOCTOoNapcTBa YKpaiHH Ta
eBporneiicbkoi cuctemu «Hotelstars Uniony;

- BHUSIBUTH TPOOJIEMHU CydacHOi cucTeMu kiacudikamii Ta kaTeropusailii roTeniB Ta
3aMpOTNOHYBATH MUISIXH 1X BUPIIICHHS;

- MATOTYBaTH iH(OPMAIliiiHI TOBIJOMIICHHS, PE3CHTAIII] Ta BUCTYIH 3 BKa3aHUX MMUTAHb.

Ceminap 8. Ocobausocmi cucmemu YnpasiiHHs 2omeiem
3aBIaHHS:
- BUKOHATHU MOPIBHSUTLHUMN aHalli3 CydyacHUX (POpM yIIpaBIiHHS TOTEIEM;



- BUSIBUTHU CHJIbHI Ta CJIa0K1 CTOPOHU;
- MIArOTYBATHU JAOMOBIAb HA TeMy: «OCOOIMBOCTI PO3BUTKY FOTEIBHUX MEPEK).

Ceminap 9. ®@yukyionanvHa opeauizayis NpuUMinjeHb NIONPUEMCME  20METbHO20
2ocnooapcmea

3aBIaHHS:

- 3aKOHCHEKTYBaTH 1H(MOpMAII0 IIOJ0 PO3KPUTTS HACTYNHUX NHUTaHb: OCHOBHE
MPU3HAYEHHS MPUMILIEHb FOTEILHOTO rocnoapcTBa. CxeMu (yHKI[IOHAIBHOI OpraHi3anii
MPUMIIIEHb 3aJIEKHO BIJ] MICTKOCTI: MaJIoi Ta BeJMKOi. Po3moni npuMilieHb roTeIbHOTO
rocrnofapcTBa Ha TpPYNU: IKUTJIOBA; aJAMIHICTpalii, BECTHUOIONbHA; TPOMAJCHKOTO
NPU3HAYECHHS; TOCHOJAPCHKOI0 1 CKJIAJACHKOTO MPU3HAYEHHS; KYJbTYpPHO-MacOBOTO Ta
CIIOPTUBHO-PEKPEALIITHOr0 00CIYrOByBaHHS;

- 0XapaKTepu3yBaTH NMPU3HAYEHHS OCHOBHUX I'PYI MPUMILIEHb TOTEINIO;

- MIArOTYyBaTH 1H(OpMaIlIiiHI MOBIJOMIICHHS, MPE3eHTAllll Ta BUCTYIH 3 BKa3aHUX MMUTAHb.

Ceminap 10. Opeanizayia npuminenv HCuUmi080i ma HedcCumio8oi epyn

3aBaaHHs:

- MPOAHAJII3yBaTH OCHOBHI BUJY MIPUMIIICHb HEXXHUTIOBOT TPYIIH;

- OXapaKTepH3yBaTH OpraHi3ailil0 Ta IUIAHYBaHHS NPHUMIIICHb, PO3TAIIyBaHHS B HUX
PI3HOMAaHITHUX 32 (PYHKIIOHAJIbHUM TIPU3HAYCHHSIM;

- MAroTyBaTH 1H(POpMAaIliiiHI MOBIAOMIICHHS, MPE3eHTAIlli Ta BUCTYITH 3 BKa3aHUX MUTAHb.

Ceminap 11. Texnonozisa npuiiomy ma posmiujeHHs mypucmie 8 3acobax po3miuyeHus
3aBaaHHs:

- OXapaKTepU3yBaTH OCOOJMBOCTI €Taly «IIPOKUBAHHS»;

- OXapaKTEepU3yBaTH OCOOJMBOCTI €Tay «BHI3»;

- BMITH BUKOHYBaTH HEOOXI1H1 J1i Ha KO)KHOMY €TaIli TOCTbOBOTO ITUKJTY;

- MAroTyBaTH iH(GOpMAaIliiiHi MOBIIOMJICHHS, TPE3CHTAIIIl Ta BUCTYIIH 3 BKa3aHUX IMUTAHb.

Ceminap 12. Opeanizayis pooomu ciysicoOu npuiiomy i posmilyeHHs, ma MexHOI02is
00C1Y208)8AHHS

3aBHaHHA:

- aHaJIi3yBaTH CYTHOCTI TEXHOJOTIUHUX omepaiiil «Peectpairis mokymeHTiBY, «llonepeans
oruiata mo npuodyTTi», «be3roTiBKoBUi po3paxyHoK», «OpraHizailis BHI3IY 1 pO3paxyHOK
IIPU BUI31»;

- XxapakTepu3yBaTu GopMu OPOHIOBAHHS,

- MATOTYBATUCSA JI0 YYaCTl Y MOJICIIOBAaHHI MOBEAIHKOBUX CUTYAIIIH 3 KJIIEHTaMH TOTEIIO;
- MATOTYBaTH iH(OPMAIliiiHI TOBIJOMIICHHS, PE3CHTAIIIl Ta BUCTYIH 3 BKa3aHUX MMUTAHb.



Ceminap 13. Kynomypa o6cny208y8ants 8 20meabHOMY 20CN00ApCmei

3aBIaHHS:

- OXapakTepU3yBaTU CKIAJOBI YAaCTUHU TeJNe()OHHOTO CepBiCy: Tene(OHHUN ETHUKET,
BMIHHSI CIIyXaTH, KOMYHIKaI[liiHE YMiHHS;

- BUSIBUTU OCOOJIMBOCT1 O€3KOH(IIKTHOTO CIIJIKYBaHHS B FOTEIIL;

- MIArOTyBaTH 1H(OPMaI[IiiHI MOBIIOMIICHHS, IPE3EHTALlll Ta BUCTYIH 3 BKa3aHUX MMUTaHb

Ceminap 14. Texnonozcisi npubupanbhux pooim HaABKOAUUHBOT MepUumopii, 6eCmMubIbHOI |
HCUMTIOBUX 2PYNAX NPUMILYEHb

3aBIaHHS:

- PO3KPUTH CYTHICTb KaTEropii «4UCTOTAY;

- PO3IJIIHYTH BUIW NpUOUpaATbHUX POOIT HA HABKOJMILIHIA TEPUTOPIi Ta B MPUMILIEHHAX
HiANPUEMCTB rOTEJILHOTO FOCIOAapCTBA;

- IPOAHAJII3YyBAaTH TEXHOJIOT1I0 MPUOUPAHHS MPUMIIIEHb BECTUOIOIBHOT IPYIIH;

- PO3MIISTHYTH Ta OXapaKTEPU3yBaTH OpraHi3alliiHO-QYHKIIOHATBHY CXEMY rOCIOAapChKOi
CIIy>kOU B roTeli;

- MIArOTyBaTH 1H(OPMAIlIiiHI TOBIIOMIICHHS, MPE3EHTAIlll Ta BUCTYIH 3 BKa3aHUX MUTaHb

Ceminap 15. Opeanizayis Ha0anHs 000AMKOBUX NOCTYE 8 20MeNbHOMY NIONPUEMCMEBI
3aBaaHHs:

- IPOAHAJII3YyBaTH ACOPTUMEHT JOJATKOBUX MOCITYT BITYU3HIHUX Ta 3aKOPJOHHUX TOTEJIIB;
- BUSIBUTHU Cy4YacHI1 TEHACHI[IT HaJJaHHS JOJJATKOBUX TOCIYT;

- MAroTyBaTH iH(POpMAaIiiiHi MOBIIOMJICHHS, TIPE3CHTAIlll Ta BUCTYIIH 3 BKa3aHUX MMUTAHb.

Ceminap 16. Opeanizayis ciyscou besnexu comenio

3aBaaHHs:

- MpoaHaIi3yBaTH Pi3H1 ACTICKTH IMOHATTS «Oe3IeKay Ta Horo BUIH;

- HAKPECITUTH CYYacHY CXEeMY CTPYKTYPH CIIY>KOH O€3MEeKU roTelo;

- copMyBaTH TCHXOJOTIYHO — KBaMi(piKAIIHHUNA TMOPTPET CIIBPOOITHUKA CITYXOH
Oe3IeKU roTeNIo;

- TpOaHaNi3yBaTH TEXHIYHI 3aco0uM OE3MeKu Ta MPOBECTH aHali3 e(PEeKTUBHOCTI iX
BUKOPHUCTAHHS B TOTEI;

- TOCTITUTH THCTPYKIIIT 3 TTOKEKHOT OC3MEKH B TOTEIISX;

- MATOTYBaTH iH(OPMAIliiiHI TOBIJOMIICHHS, PE3CHTAIII] Ta BUCTYIH 3 BKa3aHUX MMUTAHb.

Ceminap 17. Ocobausocmi opeanizayii npayi 6 NiONPUEMCMSEL 20meibHO20 20CN00aApCmaead
3aBHaHHA:

- Haricaty ece Ha Temy «Poib kaapiB y yHKITIOHYBaHHS TOTEIIO;

- HaMMcaTu pe3oMe, BPaXOBYIOUM OCTaHHI BUMOTH JI0 HAIMUCAHHS MOAIOHUX JIOKYMEHTIB;

- MpoaHai3yBaTU TPYNU TMPAIIBHUKIB 3aJ€KHO BiI (PYHKIIA, 110 BUKOHYIOTHCS B



roTeJIbHOMY FOCIIOJapCTBI;

- HaJaTh XapakTepucTuKy ¢opmaM opraHizamii mpaii Ha MDIANPUEMCTBAX, IX
XapaKTepUCTHUKA;

- OIpaLlOBaTH HACTYIHI NUTaHHSA TeMu: PoOoumii yac, moHATTs 1 Buau. Bunum poboyoro
qacy: HOpMaJilbHa TPUBAJIICTh, CKOPOUEHA TPUBAIICTH 1 HEMOBHUM pOOOYMH 1€Hb;

- MIArOTYBAaTH BUCTYN Ha TEMY «IIPAaBUJIA MiITOTOBKH Ta MPOXOIKEHHSI CIIBOECIANY;

- PO3pOOUTH 3aX0/IH 111010 3MEHIIICHHS TJIMHHOCTI KaJIpiB B TOTEI;

- BUSIBUTU OCOOJIMBOCTI ONTUMI3aIlli KaJpiB B KPU30BUX YMOBAX;

- MIArOTYBaTH BUCTYN 32 TeMOI0: «OcOoOIMBOCTI HAliMy CE30HHHMX MPAL[IBHUKIBY;

- CHCTEMAaTH3yBaTH ICHYIOUE 3aKOHOJIaBUO WLIOJI0 PETYNIIOBAHHSA TPYAOBHUX BIAHOCHH Ha
HiANPUEMCTBI Ta MIATOTYBATH aHAJNITUYHY JOBIAKY II0JI0 MPABOBOI MPUPOJIU 3BUILHEHHS
[EpCoHaly;

- MIArOTYyBaTH 1H(OpMaIIiHI MTOBIJOMIICHHS, TPE3EHTAIlli Ta BUCTYNH 3 BKa3aHUX MUTAHb.

Ceminap 18. OctoHi eKOHOMIYHI NOKA3HUKU (DYHKYIOHYBAHHS 20MEIbHO20 NIONPUEMCMBA
3aBaaHHs:

- BUSIBUTH TPYNU EKOHOMIYHUX MOKa3HUKIB TOTEIBHOTO MIANPUEMCTBA Ta HAAATH iX
CTUCITY XapaKTEpUCTHUKY;

- BUBUUTH (POPMYJIM OCHOBHUX €KOHOMIUYHHUX MOKA3HUKIB (DYHKI[IOHYBAHHS TOTEIIO;

- pO3B’s3yBaTH 33/1a4i 32 HAIAHUMH YMOBAMHU.

HNucranniiauit kypc: [amonenko I'.1., Tlomnmemina I1.O. Opraxizamiss roreJbHOro
rocmojapcTBa: AucTaHuiiinuii kypce // HaBuanbHO-MeTomuuHa mpail. — XapkiB: XHY
iMeHi B.H. Kapa3zina, 2020. Pexxum JOCTYIY:
https://dist.karazin.ua/moodle/course/view.php?id=1942

3. Ilutanus, 3amavi, 3aBJaHHS a00 KEWCH IS MOTOYHOrO Ta IMJICYMKOBOTO KOHTPOJIIO
3HaHb 1 BMIiHBb 3700yBaviB BHINOi OCBITH, [JI1 KOHTPOJBHHX pOOIT, mependadyeHux
HAaBYaJbHUM IUTAHOM, IIICISATECTAIMHOTO MOHITOPUHTY HAOyTHMX 3HaHb 1 BMIiHb 3
HABYAIBHOI TUCIUTUTIHU:

3aBjaHHA ISl CAMOCTIHHOTO ONPAIIOBAHHS:
1. Jlaiire ominky BHecky Pirma, Mapiorra, Cratiepa, XinToHa B PO3BUTOK TOTEIBHOI
HYyCTpIi.
2. YuM xapakTepu3yroTh PO3BUTOK TOTEIHHOT CIIPABH B HOBHI yac?
3. Po3kpwiite cyTh TEpMIHIB «sIMay, «3aDKIKUN ABIPY.
4. Sk po3BuBanack roreiapHa iHAYyCTpis micihs pyroi cBitoBoi Biiitau B CPCP?
5. OOrpyHTYliTe HEOOXITHICTh BUKOPUCTAHHS 1HGOPMAIIMHUX TEXHOJIOTiH B TOTENbHIN
CTIpaBi.
6. [TosicHITh, M1 yoro HeoOXimHa KiIacudikais 3aco0iB pO3MIMICHHS 1 TOTEITIB.
7. Ha minctaBi yoro 3apa3 B YKpaiHi 311MCHIOIOTH KJIacU(iKallilo roTeliB?
8. Sxi icHyI0Th (DYHKITIOHATBHI TPYIU B TOTEIBLHUX MIAPUEMCTBAX ?


https://dist.karazin.ua/moodle/course/view.php?id=1942

9. fIki pyHKUIOHATIBHI TPYIH MOKHA BUJIUTUTH B CTPYKTYpP1 pECTOPAHHUX HiANPUEMCTB?
10. V yomy nossirae 0ocoO0nMBICTh (hOPMYBaHHS BECTUOIOJIBHON IPyNU MPUMILIEHb T'OTENIB
1 pecTopaHiB

11. 3rinHo 3 AKUMU KpUTEPisIMU (HOPMYETHCS rpylia NPUMIIIEHb aAMIHICTpPaLlill TOTEIBHOTO
niAIpUeMCTBA?

12. OOGrpyHTyiiTe HEOOXIIHICTh HAABHOCTI TPYNH MPUMILIEHb TOPrOBO-MOOYTOBOTO
00CIyroByBaHHS B CTPYKTYp1 TOTEINIO.

13. JlaiiTe XapaKTEepUCTUKY 3aJIEKHOCTI KaTeropii roTeI0 1 HAsIBHOCTI B HIM MIAIPUEMCTB
XapuyBaHHS 1 4yac iX podotu BianosinHo o JCTY.

14. SIxi ocHOBHUMI 3aB/IaHHS 3 TUTaHb OCBITJICHHS IHTEp'€pa rOTEIbHUX MIANPUEMCTB?

15. TIpoindopmyiiTe 111010 OCOOIUBOCTI OXOPOHHOI 1 MOKEKHOT CUTHAITI3AIl1.

16. Ilpoindopmyiite moA0 OCOOJMBOCTEN Paaio- 1 TEIECUCTEMH, CUCTEMHU CIOBIILICHHS,
JIOKaJIbHOT KOMIT'TOTEPHOT MEpexi.

17. YkpaiHCbKi TOTEIbHI JaHIIOTH.

18. luHamika po3BUTKY TOTEILHOTO TOCTIOapCTBA Y KpaiHH.

19. Bumoru 10 nepcoHany siKk OAMH 13 BaXKJIMBIIIUX KPUTEPIiB, [0 BU3HAYAIOTh KATETOPit0
roTeio.

20. Oco0auBOCTI 3arajJbHUX BHUMOT JIO TOTEJIBHUX TOCIOJAPCTB, IO PO3TAIIOBAaHI B
peKpealiiiHuX 30Hax 1 30HaX BIAMOYHHKY.

21. OyHk1ii MaTepialbHOro 3a0e3MeyeHHs Ta MPOBEJACHHS HEOOX1ITHUX PEMOHTHHUX POOIT
B FOTEJIHLHOMY TOCIIOJIAPCTBI MPHUMIIIEHb TOCTIOAAPCHKOTO 1 CKIAACHKOTO PU3HAYEHHS. 1X
CKJIa.

22. 3aranpHl BHMOTH JO CTBOPEHHS 3€JIEHHUX 30H BIANOYMHKY, MaWJaHUMKIB MJis
CHOPTUBHO-0370POBUHUX 3aHATh HA MOBITPI.

23. Ozpmo6Omroroui Matepiayiiv, Ta iX (akTypHI XapaKTEPUCTUKH, IO BIUJIMBAIOTH HAa
BI3yaJIbHE CIIPUUHATTS KOJIBOPY B 1HTEP €.

24. KoH(IIKTH Ta NUISXH X BUPIIICHHS B TOTEILHOMY TOCIIOaPCTBI.

InguBinyanbHa podora
[amuBinyansHa poOoTa TpeAcTaBisie CcoOOOK TMO3aayAUTOPHY CaMOCTIHHY poOoTy

CTYJICHTIB HaBYAJIBHO-IOCTITHOTO XapakTepy. BoHa mepenbavae CTBOPEHHS YMOB IS
SIKHAWITOBHIIIIOT peari3allii TBOPUYUX MOMIMBOCTEH CTYJEHTIB 1 Ma€ Ha METI IMOTTHOJICHHS,
y3araJibHeHHS Ta 3aKpIMUICHHS 3HAaHb, SKI CTYACHTH OJCPXKYIOTh y TPOIleCi HaBYaHHS, a
TaKO 3aCTOCYBAHHS IIMX 3HAHB HA MPAKTHIII.

[anuBinyansHa poboTa mepenbayae CcUCTEeMaTH3allil0, 3aKPIJICHHS, PO3IIMPECHHS
TEOPETUYHUX 1 MPAKTUYHUX 3HAHBb 3 KypCY, PO3BUTOK HABUYOK CaMOCTIHHOI poboTh 3
TTEpaTypHUMH JDKepelaMu, BMIHHS TPE3EHTYBaTH pe3ynbTatu poboTu. [HauBigyanbHa
po0OTa BUKOHYETHCSI CTYACHTOM camocTiitHo. CTyIeHT Ma€ TpaBO CaMOCTIHHO 00patu
TeMy POOOTH 3a37aJIeTib Y3TOAMBIIH ii 3 BukiIagadeMm. OIiHKa 3a IHIUBITyalIbHY pOOOTY
BPaxOBYEThCS MPU BUCTABICHHI 3arajibHOT OIIHKY 3 JUCITUTLTIHHY.

[EnuBimyansHa poOOTa CKIAMAETHCS 3 TUTYJIBHOI CTOPIHKH, 3MICTYy, BCTYIy, OCHOBHOI
YaCTUHU, BUCHOBKIB, CIIUCKY BUKOPUCTAHUX JIKEpEN Ta A0JIaTKIB 32 HEOOXITHOCTI.

B npykoBanomy BapiaHTi 0Ocsir poOOTH MOBUHEH CTaHOBUTH 17-25 cTOp., HE BpaxOBYIOUHU
JIOJTaTKH.



BukoHnyeTbcs iHIMBIAYyaJdbHAa pPoOOOTa 3 JOAEpPXKAHHAM YCIX TEXHIYHUX BUMOT 10
MUCBMOBHUX po0iIT. TekcT Mae OyTH HaJapyKoBaHUM yepe3 1,5 MDKpPAIKOBUX IHTEpPBaIu Ha
onHoMy Oomi apkyma Outoro nanepy ¢opmary A4. [lpudt Times New Roman, 14 nr.
TekcT po3MilllyeThCS Ha CTOPIHII, SIKa OOMEXKYEThCA MOMsIMU: JiBe — 30 MM, HIKHE Ta
BepxHe — 20 mm, npaBe — 15 mm. PoboTa mounHaeThCs 3 TUTYJIBHOIO apKylla, 3a HUM
PO3MIIIYIOTBCSL TIOCTIAOBHO 3MICT, OCHOBHMM TEKCT (cxemu, Tabmuii, rpadiku, KapT,
3aBJaHHS 3 MIA3arojJlOBKAMU BIANOBIAHO /0O 3MICTY POOOTH), CIUCOK BHKOPHUCTAHHUX
moKepen (He meHie 15).
dopma MpoBEJICHHS MiJICYMKOBOI'O OI[IHIOBAaHHS BUKOHAHO1 poOOTH — MyOJIIYHA JTOTIOBIIb
(3-4 XBWIMHM) 3 MOJATBIINM BIIKPUTUM OOTOBOPCHHSIM.
[Ipu omiHII 1HAMBIAYaTbHOI POOOTH BPAaXOBYEThCS TIIMOMHA OMPALIOBAaHHSA Ta IIMPOTA
00XBaTy TeMH, YMIHHS aHaJII3yBaTH 310paHuil MaTepiajl, FPAMOTHICTb Ta CTUJIb BUKIANY,
SIKICTb TEXHIYHOTO O()OpMIIEHHSI pOOOTH.
Jlist cBO€T HayKOBOi POOOTH CTYIEHT MOXKE OOMpaTH TeMy CaMOCTIMHO, MONEPeaHbO
y3roauBIIX ii 3 JEKTOpoM. CTYIEHT TaKOX MOXKE CKOPUCTATHCS PEKOMEHIIOBaHUM
TIePEeTiKOM TeM 3 TUCIUILTIHN «OpraHizaiis TOTeIbHOTO TOCTIOAapCTBaY.
Temu:

1. AHaii3 po3BUTKY rOTEITFHOTO TOCIIOAAPCTBA B YKpaATHi.

2. AHaii3 po3BHTKY TOTEJIBHOTO TOCTIOIaPCTBA B XaPKOBI.

3. TeHneHIIi1 pO3BUTKY FOTEILHUX JIAHITIOTIB Y CBiTI.

4. TenneH1ii po3BUTKY TOTEIBHUX JIAHIIOTIB Ta 00’ €IHaHb HA TEPUTOPIT YKpaiHu.

5. Opranizairisi 3pOCTaHHS TOTEIBHUX KOPIOPATUBHUX KOMITaH1MH.

6. Oco0JIMBOCTI PO3BUTKY HE3AJEKHUX FOTEIIbHUX KOMIAHIM.

7. OcoOmuMBOCTI PO3BUTKY KOMIIaHIM, IO CHEIIadi3yIOThCd Ha HaJaHHI
YIPABIIHCHKUX TIOCITYT.

8. AHaJli3 opraHizaliiHo-1paBoBoi GopMH TOTeNiB Y KpaiHu.

9. OpraHizaiis IiSUIBHOCTI JIIKYBaJbHO-03I0POBYMX ITAMPUEMCTB TOTEJIBHOTO
rocroJiIapcTBa B YKpaiHi.

10. CyyacHi miaxoau A0 yIpaBJliHHSI IEPCOHAIIOM FOTEIBHUX ITIAMPHUEMCTB.

11. MeTtonu BcTaHOBJICHHS Tapu]iB HA TTOCIYTH PO3MIIIIEHHS.

12. Cuctema 3HUKOK, 110 MPOMOHYIOTh TOTEIN PI3HUX KpaiH CBITY.

13. Xapakrepuctruka kiacudikailii roTeiB 3a MDXKHAPOIHOIO CUCTEMOTO «31POKY.

14. Opranizaiiss 00CIyroByBaHHS TYPHUCTIB y TOTEIBHUX MiAMPUEMCTBAX PIZHUX
THUTIIB.

15. OcobauBOCTI JiIeH3yBaHHS Ta cepTU(iKaIlii rOTEITBHUX TOCIYT.

16. [IpoananizyBaTtu cy4acHi CHCTeMH OPOHIOBAHHS MICIIh Y TOTEJISX.

17. Buau HeOe3MmeKn Ta CyJacHi CHCTEMH OC3IEKH TOTEIbBHOTO KOMILISKCY.

18. TlopiBHSHHS TPOTPAMHHX MPOIYKTIB 13 yIPaBIiHHS TOTEIIEHUMH KOMIUICKCaAMHU.

19. Opranizaiiisi poOOTH MpaliBHUKIB FOTEIIO.

20. OpraHizaiis poo0TH CIIyKO0U IPUIOMY Ta PO3MIIIICHHS.



21. Cuctema MOTHBALI1 IPAL[IBHUKIB TOTEIIB.

22. KynbTypa 00CayroByBaHHs B TOTE€IbHOMY IOCHOJAPCTBI.

23. [IpoaHanizyBaTH apXiTEKTypHI CTUJI1 TOTEIbHUX KOMIUIEKCIB.

24. IlocniI0OBHICTD MJIaHYBaHHS TEPUTOPIN Ta NPUMIILIEHb FOTEIBHUX KOMIUIEKCIB.

25. OcHOBHI migxoau A0 (opmyBaHHS AW3allHy TOTEIBHUX Ta PECTOPAHHUX
MIPUMIIIEHb

4. 3aBnaHHs CEMECTPOBHUX €K3aMeHIB (MMChbMOBUX 3AJIIKOBUX POOIT):
dopma KOHTPOJIIO — ek3aMeH. B OineTi 3 nuTaHHs, KOXKHE 3 AKX OLIHIOEThCs y 15-15-10
OatiB.
Ilepesiik KOHTPOJILHUX 3ANMUTAHD 10 AUCHUTIIHA
1. OxapakTepu3yBaTH PO3BHUTOK CBITOBOTO TOTEIBHOTO TOCIIOJApCTBA B JIPEBHIM
nepioa (IV tuc. no H.e. — 476 p. H.€.)
2. OxapakTepu3yBaTH PO3BHUTOK CBITOBOTO TOTEIBHOTO TOCIHOJAPCTBA B IMEPioj
CepenHbOBIYUS
3. OxapakTepu3yBaTH pPO3BHUTOK CBITOBOTO T'OTEJIIBHOI'O TOCIIOAApCTBa B HOBUH dac
(XVI c1. — moyaTok XX CT.)
4. OxapaKTepu3yBaTH €BOJIIOIII0 PO3BUTKY TOTEIBHOIO IOCIIOIapCTBA Y KpaiHu
5. Maru ominky poii llesaps Pitma (César Ritz) B mporeci po3BHUTKY TOTEIBHOTO
rocrojapcTna
6. Jlatu ominky poxi EmcBopra Mintona Cratnepa (Ellsworth Milton Statler) B
IPOIIECi PO3BUTKY TOTEIHLHOTO TOCMOIAPCTBA
7. Jlatu ouinky pomi Yimiapaa Mappiota (J. Willard Marriott) B mporeci po3BHTKY
rOTeJIHLHOTO TOCIOIapCTBA
8. Hatu ominky poai Konpaga Hikoncona Xinrona (Conrad Nicholson Hilton) B
IIPOIIECi PO3BUTKY TOTEIHLHOTO TOCIOIAPCTBA
9. CyuacHi TeHEHIIIi pO3BUTKY CBITOBOTO TOTEJIBHOT'O TOCIIOAapPCTBA
10. HopmaTtuBHO-mpaBoBa 06a3a perystoBaHHS TOTEIbHOI IHIYCTPii
11. Kareropii craHIapTiB Ta iX XapaKTepUCTHKA
12. CranpapTu3aitis Ta cepTudikailisi TOTeJIbHUX MOCIYT B YKpaiHi.
13. TIoHSATTS «TOTENBY», KTOTEIBHE TOCMOAAPCTBO», «TOCTUHHICTHY
14. T'oTenpHa MOCTyTa: BUIW Ta XapaKTePHI PUCU
15. T'0710BHI prCH TOTETBLHOTO TPOIYKTY
16. PiBHI rOTeBHOTO MPOYKTY MPOMOHOBAaHI 3ac00aMU PO3MIIIICHHS
17. PiBHI rOTENBHOTO MPOIYKTY 3T1AHO OYIKYBaHb KIII€HTIB
18. Tunonoris rToTenpHUX mianmpueMcTB. dakTOpW, MO BIUIMBAIOTH HA THIMI3AIII0
TOTEJIBLHUX MIANPUEMCTB
19. XapakTeprcTuka OCHOBHHX THIIIB 3aCO0IB po3MileHHs (TOTENl CIMEHHOTO THITY,
JIIOB1 TOTEN1, KypOPTHI TOTEN1, TPAH3UTHI TOTE1)
20. XapakTepuCThKa MiJIPHEMCTB TOTEIBHOTO TOCIOAAPCTBA ISl BiAMOYUHKY


https://www.google.com.ua/url?sa=t&rct=j&q=&esrc=s&source=web&cd=1&cad=rja&ved=0CCoQFjAA&url=http%3A%2F%2Fen.wikipedia.org%2Fwiki%2FEllsworth_Milton_Statler&ei=pAlmUvrxCIzc4wT2jYDwAg&usg=AFQjCNE5CMe1XZry-k8ybK14LZpZZf5Ang&bvm=bv.55123115,d.bGE

(TYpUCTHYHO-EKCKYpCIiHI,  TypUCTUYHO-CIOPTHBHI,  CHeliani3oBaHi  (MOTedl,
¢naitreni, poreni, 0oteni, (ioTeni, OyHraizo Ta iH.) rOTelN Ta iX 0COOJINBOCTI))

21. XapakrepucThka JKYBaJbHO-03/10POBUUX HIAIPUEMCTB rOTEJILHOTO
rocrnojapcTBa: BUMOI'M, OCHOBHI TUIM (CaHaTopii, MaHcioHAaTH, 0a3u Ta Tabopu
BIMIOYMHKY, PO LIAKTOPII Ta 1H.)

22. OCHOBHI TPUHIUIM Ta 3arajibHl MIAXOAWM A0 Kiacudikaiii MiaIpUEMCTB
rOTEJIBHOTO TOCIOAApCTBa B KpaiHax €Bponu, AMEPUKH TOLIO.

23. Po3kpuTH TONOBH1 KpUTEPii BU3HAUEHHS KaTeropii rorento (KoMQpopT, BUMOTH 10
NepPCOHATY TOIIIO)

24. OcHoBa kJjacudikailii ToTeJIbHOTO TOCIOJapCTBa YKpaiHu — MIKHApOHA CUCTEMa
«31poK». XapakTepUCTHKAa OCHOBHMX BHUMOI JIO TOTENIB Bl ***** 3ipxoBux no *
31IpKOBUX

25. €Bporelickka cucreMa kiacudikaiii rorenis Hotelstars Union

26.KareropiitHicTh HOMepHOTO (QOHIy. XapaKTepUCTUKa OCHOBHMX BHUMOT 10 MEBHOI
KaTteropii Homepy.

2. XapakTepuCTHKa OCHOBHUX THUIIIB Ta KaTeropiii HOMepiB

28.11potiec ynpaBiiHHS B TOTEILHOMY MiAMPUEMCTBI (TOHSTTS, 1111, 0COOIMBOCTI)

29.OpranizaniiHo-GpyHKIIOHATbHA CTPYKTypa YIpPaBIIHHSA 1 OpradizaiiiiHa cxema:
ITOHSTTSI, OCOOJIMBOCTI

30.T"010BH1 IPUHIIUITKA OpTaHi3allii CHCTEMH yIPABIIHHS TOTEIHHUM IMiPUEMCTBOM

31.XapakrepucTuKa JJaHOK YIPABIIHHS B TOTE1

32.0OcHOBHI, TOMOMDXKHI 1 TOAATKOB1 CIIYKOHU

33.XapakTepucTHKa PIBHIB yIIPaBIiHHS

34.YupaBiiHHA 32 KOHTPAKTOM: XapaKTEPUCTHKA, TTO3UTHUBHI 1 HEraTUBHI CTOPOHU

35. Openpa sk Gpopma yrpaBIiHHS: XapaKTEPHUCTHUKA, TTO3UTHUBHI 1 HETaTHBHI CTOPOHU

36.Dpanvaii3uHr Sk (HopMa yIpaBiIiHHA: XapaKTEPUCTHKA, MO3UTHUBHI 1 HETaTHBHI
CTOPOHH

37.CuHIuKaTH, KOHIIEPHH, acoIiallii B roTeIbHOMY Oi3Hec1

38.I'otenpHi JjaHIforum sk ¢Gopma riaobamizamii TOTEIBHOTO Oi3HECY: TOHSTTS,
XapaKTepUCTHUKa, 0COOIMBOCTI BUHUKHEHHS

39.Moneni oprani3aliii roTeJIbHUX JaHIIOT1B

40.0co0aMBOCT1 PO3BUTKY TOTEIILHUX JIAHITIOTIB B AMepHuIIi

41.0co0amBOCT1 PO3BUTKY TOTENIbHMX JaHITIOTiB B ATP

42.0co0amBOCTI pO3BUTKY TOTEIIPHHX JIAHITIOTIB B €BPOITi

43.0co0amBOCT1 pO3BUTKY TOTEIIBHHX JIAHITIOTIB B YKpaiHi

44 Texuomnorist 00CIyroByBaHHS y cpepi TOCTUHHOCTI: OHSATTS, XapaKTePUCTHUKA

45.TexHOIOT1YHHI aNTOPUTM TOCTHOBOTO ITUKITY 1 KOPOTKA XapaKTEPUCTUKA €TaIliB

46.Texnomoriunuii eramn «J{o mpuOyTTs B TOTEIHY

47.0OCHOBHI TUIIM OPOHIOBAHHS 1 iX XapaKTEepPUCTUKA

48.T'apanToBaHe OPOHIOBAHHS 1 HOTO XapaKTePHUCTUKA



49.Opranizaiiitai popMu OPOHIOBAHHS 1 iX KOPOTKA XapaKTEPUCTHKA

50.OcHOBHI eTanu OpOHIOBaHHS

51.OcHOBHI NpaBuiia BeJeHHs Teae()OHHUX MEPEroBOpiB (TeIEPOHHUI ETUKET)

52.3asBKa Ha OpPOHIOBAHHS: 3MICT 1 0COOJIMBOCTI O(POPMIICHHS

53.C1oco6u KOHTPOIIIO BUIBHUX MICIb B FOTEN1

54.0008B'13Kk0Ba 1H(OpMalis, IKy TOBUHEH OTPUMATH KIIIEHT B TOTEN1

55.1linTBEepKEHHS] OPOHIOBAHHS

56.3M1Ha 3asIBKM HETapaHTOBAHOT'O OPOHIOBAHHS

57.Biamina OpOHIOBaHHS

58.Cnyx0a npuiioMy 1 po3MillleHHS: 0COOJIUBOCTI TUIAHYBaHHS 30HU

59.OpranizaniiiHo-¢yHkiioHagbHa xapakrepuctuka CIITP

60.ETanu npouecy peectpaiiii roctei

61.TIpoueypa opopmiieHHs peectpaiiii 1 i 0COOIUBOCTI

62.B nepion peectpaitii, 000B's13k0Ba 1HGOPMaILlis, SIKa JOBOAUTHCS /10 BiJoMa KIIIEHTa

63.0060B's13kU Kacupa

64.MeToau OruTaTH TOTENBHUX MOCIHYT 1 IX KOPOTKa XapaKTepUCTHKA

65.1IpaBuna omiatu 3a MEIIKaHHS

66.0co0aMBOCTI BUKOPUCTAHHS TUTACTUKOBUX KapT MPH OIUIATI TOTEIBHHUX TOCTYT

67.XapakTepucTuKa KpeIUTHUX KapT

68.xapakTepucTrKa 1e0E€THUX KapT

69.PeecTpariist 3MiH B paxyHKY

70.Texnomnorisa opopMieHHs Bi'i31y

71.BigMoBa KIIIEHTOBI B 3aCEJIEHH]

72.TIoHATTS «KJI1HIHTa» 1 HOTO 3HAYeHHS Y (DYHKI[IOHYBAaHHI TOTEITIO

73.Buau npubupaibHUX poOiT 1 iX KOPOTKA XapaKTePUCTHUKA

74.0OpraHizaniiHo-(QyHKIIIOHaJIbHA XapaKTePUCTHUKA TOCIIOAAPCHKOT CITYKOu

75.Texnonoriunuii nukia «lloroune Illonenne npubupanHs»

76.Texnonoriuna onepaitis «IIpuOupanHs >KUTIOBUX KIMHATY

/7. Texnonoriuna onepaitis «[IpubupanHs caH. By3iaa»

78.TexHomnoriyHa omepallis «3aBeplIeHHS NpUOUpaHHs Homepa» 1 TexHosoriyaa
omeparisa «HaganHs moOyTOBUX MOCITYT»

79.0c006,1MBOCTI TEHEPATHHOTO 1 TPOMDKHOTO TPHUOUpaHHS

80.1IpaBuna 6e3mneku, sKi TOBUHHI JOTPUMYBATH TOKOTBKU

81.0OcobnmBocTi MaTepiaabHOT 6a3u CITy)kKOH MOKOIBOK

82.BukopucTaHHs €IeKTPOHHUX 3aMKOBHUX CHCTEM B TOTEIISAX

83.1IpubupanHs MicIlh 3araTbHOTO KOPUCTYBAHHS

84.1Tpubupanns TepUTOPIi, IKa TPUIIATAE 10 TOTEIFO

85.CyuacHuii cTaH pO3BUTKY TOTEIHHOTO TOCTIOIAPCTBA B YKpaiHu

86.Opramnizamiss HaJaHHS JOJATKOBUX TIOCAYT B  IIANPUEMCTBI  TOTEIBHOTO
rOCI0JIapcTBa



87. KynbTypa 00CiIyroByBaHHs B TOT€IbHOMY TOCIIOAAPCTBI

88. TlonsTTs «Oe3mekay Ta MOro pi3 BUIU.

89.Kommuiekc cuctemu 0€3neKu roTedro.

90. CtpykTypa ciyx0u 0e3MeKu Ta mocajoBl XapaKTEPUCTUKU Ta BUMOTH.

91.1llItaTHa 0XOpOHA Ta ayTCOPCUHT. 3aBAaHHA Ta (PyHKLII cly>XOU Oe3nexu.

92.1loTeH1iiiH1 3arpo3u Ta rpynu NOTEHIIMHUX PABONOPYILIHHUKIB.

93.Indopmartiitna 6e3neka roremto. [loxxexxHa Oe3neka roreito.

94.Ponb kaapiB y (yHKIIOHYBaHHS TOTEIIO.

95.0co61MBOCTI OpraHizailii mpaiii B TOTEIbHOMY T'OCIIOAAPCTBI.

96.0cob6nuBocTi npuiioMy Ha poOOTY B roTendi: KBamiQikaiiiiHi BUMOTH, MpaBHIIa
HaNWMCaHHS pe3loMe, IPOBEACHHS Ta TPOXOHKEHHS CITiBOECII.

97.®opMu opranizaiii mpami Ha MiJNPUEMCTBAX, iX XapakTepucThka. Pobounii yac,
HNOHATTS 1 BUAW. Buam pobGouoro wyacy: HOpMaibHA TPUBAJTICTh, CKOpOUYEHA
TPUBAIICTh 1 HEMOBHUN POOOUMIA IEHb.

98.[1nMHHICTH KaJpiB Ta ii IPUYUHH.

99.MortuBallis iepcoHary. 3aX0au ONTUMI3allii ITaTy B KPU30BUX yMOBaX.

100. Artecrarris nepcoHany.

101. 3BinbHEHHS MEpCOHATY Ta HOTO MpaBOBa MPUPOIA.

102. TlonsaTrs «rapud» Ta Horo ckiaaoBl. MeTonu BCTaHOBIEHHS Tapu(diB Ha
rOTEJIbHI OCIYTH.

103. CtpykTypa BapTOCTi MOCIYT Y TOTEISX.

104. IliHoBa cTpaTeris TOTEIbHUX MIAMPUEMCTB.

105. BunoBa cTpykTypa Ta 0coOJIMBOCTI HaJaHHS 3HMKOK Ha TOTEJIbHUIN MPOIYKT.

106. CsitoBwuii 10cBia hOpMyBaHHS CHEIlaJbHUX Tapu(iB HA HOMEPH Y TOTEIAX

107. OcHOBHI €KOHOMIYH1 TOKa3HUKHU (YHKIIIOHYBAHHS T'OTEIHLHOTO IMiIMPUEMCTRA.



[Ipukinan OineTy 10 eK3aMeHy:
XAPKIBCbKHUH HAIIIOHAJIbHUM YHIBEPCUTET
imeni B.H. KAPA3IHA
dakynbTeT MIKHAPOJHUX EKOHOMIUHHMX BIJHOCUH Ta TYPUCTUYHOIO O13HECY

CrneuianbHicTb: 242 «Typuzm» Cemectp V
Hapuanbsuuit npenmet: Opranizalis roTeJIbHOIO rOCOJapcTBa

BAPIAHT Ne 1

1. JlaliTe BUBHAYCHHS:

['oTenbHE rocrogapcTBoO — 1e

IMax (bellman, bellboy) — e

OxapakTepu3yBaTH €BOJIOIII0 PO3BUTKY TOTEJIBHOIO TOCIOAApPCTBA Y KpaiHU

3. Buau poOovoro wyacy: HOpMallbHa TPHUBAJICTh, CKOPOYEHA TPHUBAIICTH 1
HETMOBHUM pOOOYUIA ICHB.

N

3aTBepKEHO Ha 3acilaHH] Kadeapu TYpUCTUYHOTO Oi3HECY Ta KpaiHO3HABCTBA,
nportokod Ne 1 Bix 26.08.2020 p.
3aBinyBay Kadeapu A.1O. TIapdinenko

Ex3amenarop I'.I. 'amonenko




