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BCTYII

[Iporpama  HaBuanpHOi  aucuuiiiHA  «OpraHizamiss  FOTEJIBHOIO
rocroAapcTBay CKJIAJeHa BIANOBIAHO [0 OCBITHBO-MIPO(ECIHOT TporpamMu
HiArOTOBKY fakajiaBp creiniaabHOocTi 241 «'oTe/ibHO-pecTOPaHHA CIIPaBay.

1. META TA 3ABJIAHHSI HABYAJILHOI JUCHUILITHA

1.1. MeToto BUKIJIalaHH HABYAJIbHOI JUCHUILIIHU «OpraHizallisi roTeJIbHOr0
rocroAapcTBa» € BUBUCHHSI TEOPETUYHUX Ta METOJOJIOIIYHUX OCHOB OpraHizarlii
roTeJIbHOr0 MIANPUEMCTBA, BHU3HAYEHHS YMOB MWOrO CTAHOBJICHHS, PO3BUTKY
OpiopUTETHUX  QOpM  JISJBHOCTI, OPUHLMMIIB  (QOpMyBaHHS  cTpaTerii
(YHKIIOHYBaHHS B yMOBaX KOHKYpEHIII].

BuBueHHs HaBYaNbHOI TUCHMIUTIHU Nepeadadae popMyBaHHS Ta PO3BUTOK Y
3100yBayiB BUIIOI OCBITM KOMIIETEHTHOCTEH Ta MPOTpaMHUX pe3yJbTaTiB
HaB4aHHd BianoBigHo g0 OIIII.

1.2. OcHOBHMMM 3aBJaHHSIMM BHBYEHHS JUCHHUILUIIHM «OpraHizamis
roTeJIbHOT0 rOCIoAapcTBa» €:

- (DOpMYBaAHHS HACTYITHUX 3araJJbHUX KONETEHTHOCTEM:

3K 03. 31aTHICTh BYMTHCS 1 OBOJIOIIBATH CYYaCHUMHU 3HAHHSIMU.

3K 05. 31aTHICTh MpalroBaTH B KOMaHI1.

3K 08. Hapuku 3piiicHeHHs Oe3meyHOi JiSIBHOCTI B TIpoleci poOOTH
iATPUEMCTB chepr TOCTUHHOCTI.

3K 10. 31aTHiCTh 3aCTOCOBYBATH 3HAHHS Y MMPAKTHYHUX CUTYAITISX.

3K 13. 3pgaTHiCTh Opra”izoByBaTd pOOOTY BIAMOBIAHO JO BHUMOT OXOPOHHU
mpari, TeXHIKH Oe3MeKdM Ta MPOTUIIOKEKHOI Oe3leKH B 3aKiajgax T'OTEJIbHO-
PECTOPAHHOTO TOCIOAPCTBA MPHU IX eKCIUTyaTaIlii.

- (popMyBaHHSI HACTYITHUX (PAXOBHUX KOMETEHTHOCTEM:

CK 01. Po3yminHs mnpenMetrHoi obOnacti 1 crnemudiku mpodeciiHoi
IISTTBHOCTI.

CK 02. 3paTtHicTh OpraHi3oByBaTH CEpPBICHO-BUPOOHHUWI TPOIEC 3
ypaxyBaHHSM BUMOT 1 TOTpeO CIOKMBaUiB Ta 3a0e3medyBaT HOTo e(heKTUBHICTb.

CK 03. 3patHiCT BUKOPHUCTOBYBAaTH Ha TPAKTHIII OCHOBHU JIIFOUOTO
3aKOHOJIaBCTBA B cdepi TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY Ta BiACTEXKYBaTH
3MIHH.

CK 06. 3paTHICTP NPOEKTYBAaTH TEXHOJOTIUHHUM TMpoleC BUPOOHHUIITBA
MPOAYKINi 1 TOCIyr Ta CEpBICHUH MpoIec peaiizarlii OCHOBHHX 1 JOJaTKOBHUX
MOCIIYT Yy MANMPUEMCTBAX (3aKJIafiaXx) TOTEIbHO-PECTOPAHHOTO Ta PEKPEaIiiHoOTo
rOCIIOApCTB.

CK 09. 3paTHiCTh 3A1MCHIOBATH MIA0IP TEXHOJIOTIYHOTO YCTAaTKyBaHHS Ta
oOJlalHaHHs, YMIHHS BUpINIYBaTH TUTAaHHS PAI[lOHAJIBHOTO BUKOPUCTAHHS
MIPOCTOPOBUX Ta MaTepialibHUX PECYPCIB.



CK 10. 3natHicTh NpalfoBaTH 3 TEXHIYHOI, EKOHOMIYHOI, TEXHOJIOTTYHOIO
Ta IHIIOK JOKYMEHTALI€l0 Ta 3A1MCHIOBAaTH PO3PAaxXyHKOBI omeparii cy0’eKToM
rOTEJILHOTO Ta PECTOPAHHOTO Oi3HECY.

CK 11. 3gaTHICTh BHSBISTH, BU3HAYATH 1 OI[IHIOBATH O3HAKH, BJIACTHBOCTI 1
MOKa3HUKHU SKOCTI MPOJYKLIi Ta MOCIYT, 10 BIUIMBAIOTh HA PIBEHb 3a0€3MEUECHHS
BHUMOT CIIOXHUBAYIB y c(pepl TOCTUHHOCTI.

CK 15. 3paTtHiCTh po3poOJsTH NPOEKTU, OOIPYHTOBYBATHU iX, BUSBISATH
HILIaTUBY, TIATPUEMIIUBICTD.

1.3. KinpkicTh KpeuTiB — 8.

1.4. 3aranpHa KibKicTh roaud — 240.

1.5. XapakTepucTiKa HaB4aJIbHO1 TUCITUTUIIHU

OO60B’s13k0Ba
(Iluxn mpodeciiiHOT MATOTOBKH)

Jlenna popma HaBUaHHS | 3aouHa (qucraHiiitna) bopmMa HaBUaHHS
Pik miarotoBku
2-it | 2-it
Cemectp
3,4 | 3,4
Jlexmii
64 ros. 26 rox.

(2 rox. —ayn., 10 roa. — qucr. - 3 ceMm.)

(32 ron. —3 cem., 32 rox. — 4 cem.) (4 rox. — ayn., 10 rox. — auct. - 4 cem.)

[TpakTr4Hi, CEMIHAPCHKI 3aHATTS

32 rox.
(16 ron. — 3 cem., 16 rox. — 4 cem.)

JlaGopaTopHi 3aHITTS

32 rox.
(16 ron. — 3 cem., 16 rox. — 4 cem.)

Camocriiina po0oTa

112 ron. 214 ron.
(56 ron. — 3 cem., 56 ron. — 4 ceM.) (108 rox. — 3 cem., 106 ron. — 4 cem.)

[HauBITyabHI 3aBAAHHS

B 1.4. kypcoBa po6ota 30 ros.

1.6. 3amnaHoBaH1 pe3yNbTaTH HABYaHHSA. 3TiAHO 3 BUMOTAMH OCBITHBO-
npodeciitHoi mporpamu pe3yIbTaTH HABUYAHHS:

PH 01. 3naru, po3ymiTu i BMITH BHKOPHUCTOBYBAaTH Ha MPAKTHIII OCHOBHI
MOJIOKCHHSI 3aKOHOJABCTBA, HAIIOHATBHUX 1 MDKHAPOJAHHWX CTaHIApTIB, IO
PETIIAaMEHTYIOTh JiSUTbHICTh Cy0’ €KTiB TOTEIBHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 02. 3natu, po3ymiTd 1 BMITH BHKOPUCTOBYBAaTH Ha NpaKTHIll 0a30Bi
MOHATTA 3 TOTENbHOI Ta PECTOpPaHHOI CHpaBH, OpraHizaimii o0O0CITyroByBaHHS
CIOKMBAYIB Ta AISTIBHOCTI Cy0’€KTIB PUHKY T'OTEIbHUX Ta PECTOPAHHUX MOCIYT, a
TaKOXX CYMIKHUX HayK.



PH 05. Po3ymitu npuHUMIIK, MPOIECH 1 TEXHOJOTil opraHizauli podooTu
cy0’€KTIB rOTEJILHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 06. AnanizyBaT, IHTEpIPETYBATH 1 MOJEIIOBATH HAa OCHOBI ICHYIOUHX
HAayKOBUX KOHIIEMII CEpPBICHO-BUPOOHUY1 MPOLECH TOTEIBHOTO Ta PECTOPAHHOTO
O13HecCy.

PH 07. OpranizoByBatu mpoiiec 00CIyroByBaHHs CIIOXKHWBa4iB TOTEIbHUX Ta
PECTOPaHHUX TMOCIYI Ha OCHOBI BHMKOPHUCTAHHA Cy4YacHMX 1H(GOpPMALIMHUX,
KOMYHIKallIfHUX 1 CEpBICHUX TEXHOJOrIH Ta JOTPUMAHHS CTaHAAPTIB SIKOCTI 1
HOpM Oe€3MeKHu.

PH13 Bwusnauatu ta ¢dopmyBaTH opraHizaliiHy CTPYKTYpy MiJpO3/ALIiB,
KOOpJMHYBATH iX JISJbHICTh, BU3HAYaTH iX 3aBJaHHSA Ta INTaTHUW PO3KIAl,
BUMOTH JI0 KBaJli(pikailii mepcoHaiy.

PH14 OpranizoByBatu po0OOTy B 3aKjiagaXx TIOTEIBHOTO 1 PECTOPAHHOTO
rocrnoAapcTBa BIAMOBIIHO 0 BUMOT OXOPOHU Mpalll Ta MPOTUIIOKEKHOT O€3MeKH.

PH16 BukonyBaTtu caMOCTIHO 3aBIaHHs, pO3B’A3yBaTH 3aj/1a4l 1 mpooiemu,
3aCTOCOBYBATH iX B pi3HUX NMPOo(dECifHUX CUTYalliaX Ta BIANOBIIATH 3a pe3ybTaTH
CBOET AISLIIBHOCTI.

PH21 Po3ymiTu 1 peanizyBatu cBOi IpaBa 1 000B’I3KH SIK YJieHa CYCIUIbCTBA,
YCBIJOMJTIOBATH I[IHHOCT1 BUIBHOTO JE€MOKPATHYHOTO CYCIHUIbCTBA, BEPXOBEHCTBA
npaBsa, Mpas 1 CBOOOI JIOJUHU 1 TpOMaIsTHUHA B Y KpaiHI.

2 TemaTuHUIl VIAH HABYAJIBHOI IUCIUILIIHA
Po3ain 1 TeopeTu4Hi OCHOBH Ta TeH/AEHIIIl PO3BUTKY IrOTEeJbHOI
inxycTpii

Tema 1 Po3BUTOK roresibHOI iIHAYCTPIl y CBITI

1. O6’exm, npeomem susuenns oucyuniinu. Mema, 3a80anms, cmpykmypa
ma 3micm oucyuniiny. 3B’SA30K 11 3 1HIIUMH gucuuriuiiHaMu: «OCHOBU IHIYCTpii
TOCTHHHOCTI Yy  TOTEJIbHO-pecTOpaHHOMY  Oi3Heci», «Typu3MO3HABCTBOY,
«CepBicHa JIisUIBHICTBY, «lH(DpacTpykTypa TOTETBRHOTO Ta PECTOPAHHOTO
rocriogapctBay, «llpodeciiina eTuka Ta E€TUKET y TOTEIbHO-PECTOPAHHOMY
Oi3neci», «IMimKkeBa imeosiorisi y TOTEIbHO-pecTOpaHHOMY Oi3Heci». Pomib
JUCHUIUIIHA Yy IMAroTOBINI OakanaBpiB 3a chemianbHicTIO 241 «l'oTenbHO-
pecTopaHHa CIIpaBay.

2. Icmopis po3sumky comeibH020 20CnO00ApPCmed y ceimi

[cTOpis PO3BUTKY CBITOBOT'O T'OTEIHHOTO TOCIOAAPCTBA B CTapOJIaBHI YacH
(icropuuni mepioau: apeHid mepiox (IV Ttuc. mo H.e. — 476 pik H.e.); mepion
cepenuboBiuds (V — XV Biku H.e.); HOBUii yac (X VI ct. — mouaTok XX cT.).

B3aeM03B’ 130K PO3BUTKY TYpU3MY 3 PO3BUTKOM T'OTEJIBHOTO T'OCIOAAPCTBA.
Binkputts HOBHX 3eMesb B €Bpori Ta IHIIUX KOHTHHEHTAX CBITY 1 BIUTUB I[HOTO
mporiecy Ha OyAiBHHIITBO Ppi3HHX 3aco0iB  posmimieHHsa. [lepmi rotem B
CrapopasHiit I'pentii, Pumi, Cymepii, Ipani, €runti ta ix 0co0JIMBOCTI.

[cTopis pO3BUTKY CBITOBOTO TOTEJIBHOTO TMEPIOAY XPUCTUSHCHKOI €pH.
3HadeHHsl pendirii pi3HUX HApOJIB Ha PO3BUTOK roreliB. OCOOIMBOCTI PO3BUTKY
roreniB B €Bpormi, A3zii, Appui, [Ha1i Tomo. 3HayeHHs OOMIHY MK MICTaMH Ta
PO3BUTKY TOPTOBEJIBHHX 3B’ SI3KiB Ha CTAHOBJICHHS TOTEIILHOTO TOCTIOIapCTBA.
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Tema 2 CTaHOBJIEHHSI CYYaCHOT0 TOTEJILHOI0 TOCNIOIAPCTBA — OCHOBHOL
JIAHKH IHYyCTPIil TOCTHHHOCTI

1. Buoamui opeanizamopu comenbHo20 0i3necy y ceimi

Eneopt M. Cratiep — oMH 13 caMuX BUAATHUX OPraHi3aTOPiB FOTEILHOTO
013Hecy. 3HaueHHs WOTO MPOMO3WIIN [JiE MaHJPIBHUKIB 3 CEPEAHIM JT0XOI0M
AKICHI TOCIYrd. BBeIeHHS KOHTPOJIO IIHW, OPOrpaMH PO3MOAULY TOXOAIB,
peXKUMY €KOHOMIi, YHIpOpMHU Ui MEpPCOHAy Ta LUIOT0 psALy 3pY4YHOCTEH Yy
TOTENIBHUX HOMepax, Tomo. «Kogekc moBemiHKH OOCIYroBYIHOUOTO IMEPCOHATY»
(Statler Service Code).

Inei ra inHOBaIii Konpana Xintona. Micis rorenis Hilton ta ctan ycmixy.

Opranizarop rorenbHoro 6i3Hecy — Kemon VYwuncon. CtBopeHHsI mepexi
HiANPUEMCTB, SIKI OPIEHTYBAJIMCS Ha CIMEHHUI BiIMOYMHOK. BiIKpUTTS Mepexi
MOTEJIIB Ta TOTENB «Xoiiaen [Hu».

Epucr Xennepcon. «llleparon» BugaTHa y CBITI roTeIbHA Mepexa. [ onoBHa
MeTa — HallOUIbIl epeKTUBHE YIPABIIHHS TOTEIbHUM JaHioroM «llepatony.

JbkoH MapioTT TmOdYaTKiBellb PO3BUTKY aMEPHUKAHCHKOTO TOTEIIBHOTO
nmaHirora Marriott International.

2. Cyuacni menoenyii po36umxy 2omenvbHoi iH0ycmpii y ceimi

MuixHApOaHI TOTENbHI JIAHLIOTH, TOTEJIbHI KOHCOPIIYMH, BTOpPHHHI
pe3uIeHIlli, CuCTeMa TalMIlIepy, KOHIOMIHIYMY

HaiiGinpii rorenbHi JaHIoru cBity. IlepeBarn rorenbHux jaHIoriB. JBa
OCHOBHHUX BHU/IIB TOTEJIbHUX JIAHITIOTIB: IHTETPOBaH1 TOTEIbHI JAHIIOTH Ta TOTEIbHI
KoHcopIiymu. HaiiGinpIii roTenbH1 KOHCOPIIIYMHU Y CBITI.

Bropunni pesupaeniiii. Cucrema Ttaiimepy. IlepeBaru iHmycTpii Taimiiepy.
PunOK TaliMIIepHUX KypOPTIB y PI3HUX KpaiHax CBITY.

Yyacth CcHnoXuBadiB y TMPOEKTax TroTeniB KoHAoMmiHiymy. IlepeBaru
KOHJIOMIHIYMY.

Tema 3 CyuacHi TeHIeHIIii pO3BUTKY roTeJIbHOI iHAYyCcTpil B YKpaiHi

1. Cyuacnuii cman comenvhoco Oiznecy 6 Yrpaini

Munyne, TemnepimHii dYac, MaiOyTHe. PanmsHCbki 9acu — CTBOpEHHS
iHbpacTpyKTypu uisi poOOTH 3 iHO3eMHMMH Typuctamu «lHTypucT». Mepexka
roTeiiB mpoCcHiIkoBOro Typusmy — roteni «Typucrt», ski OpieHTOBaHI Ha
MacoBUH BHYTPIIIHIN Typu3M. «CyIyTHUK» — OTIepaTop, KUl CIeIliani3yBaBcs Ha
MOJIOADKHOMY Typusmi. [orenmi, #AKi WIAMNOPSAAKOBAaHI PI3HUM Taly3siM Ta
Opi€HTOBaH1 HAa OOCTYTrOBYBaHHS KOMaHIUPOBAHUX.

Cran TOTenbHOI 1HAYCTpPii y TMepIIl POKA HE3aNeKHOCTI YKpaiHu.
CrBopeHHs Acolialiii roTeIiB Ta rOTeIbHUX 00’ €JHAHb MICT Y KpaiHH.

Po3Butok rorenpHoi 1HmycTpli Ha mouatky XXI ctomitta. IlepcnexkruBu
CTBOPEHHSI MICIIEBUX Ta KypOPTHHUX TOTEIIB.

Po3BuTOK roTenbHOI iHAYCTpii 0 perioHax YkpaiHu. PO3BUTOK TOTENbHOI
CTPYKTYpH Ha KypopTax YKpaiHHu.

2. Pecmaiinine, penosuyionysanns, peopenoine comeinis 6 Yxpaini

Pecraitminr — omHa B CTyneHiB TpaHcopmallii roteniB. BuzHaueHHs
MO3UIIIOHYBaHHS Ta PEMO3UIIIOHYBaHHS TOTEJIbHUX NOCayT. ETanu peno3uiiionyBaHHsI
roreinto. ETanu opMyBaHHS MO3UTUBHOTO HOBOTO IMIDKY roteito. PeOperminr. HeiimiHr.
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3. Ilepesacu bpendysanns comernie

Bbpenpinr. ['otenpH1 Mapku — HaHOLIBII ONYJsApHI OpeHau cBiTy. L{iHHICT
rorenbHOoro OpeHny. CtBopeHHst Openay. [Ipomosuiii rotenbHUX OpEeHIIB:
omepalliiiHi  mepeBard, MapPKETHUHTOBl IMepeBaru, eKCIepTU3a TEXHIYHUX
XapaKTEPUCTUK Ta MpoOieM po3BUTKY. KOHCANTHHTOBI Ta OPOKEPCHKI KOMIAHIi.
[lakeT ynpaBiiHHS IpoLecaMu OpEeHJIIHTY.

Tema 4 CyTHiCTh MOCJIYT TOCTUHHOCTI B TOTEJILHOMY I'OCIIOAAPCTBI

1. llonamms «eomenvHa nociyzax.

Oco0nMMBOCTI TOTENBPHUX MOCTYT. 3arajbHa XapaKTePUCTHKA TOTEIbHUX
nocayr. OcHOBHI Ta noAaTkoBl mocnyru. [Ipoliec HagaHHS OCHOBHOI MOCIYTH.
Peanizanis ocHoBHMX mociyr. Po3moain 107aTKOBMX TOCHYT 3a 3arajbHUMH
O3HaKaMHM Ta 3a crnocoOom HajgaHHsA. OcoOJMBOCTI MPONECIB BUPOOHHUIITBA Ta
peainizanii roTeJIbHUX MOCTYT.

2. Buou nocnye, o Haoaromsbcsa 20meibHUM 20CHO0APCMBOM.

lorenpHUE MpoayKT. XapakTepHI PUCH TOCTHHHOCTi. CYTHICTH TOHSTTS
«rOCTUHHICTB». CKIaJ0oBl €IeMEHTH Mojel rocTUHHOCTI. [loHsTiiiHMIA amapaT
IHAYCTpli TOCTUHHOCTI: PiBEHb KOMQOPTY, MICTKICTb HOMEpPHOro (QoH.Y,
TOCTUHHICTb, MPOLIEC OOCIYrOBYBaHHS, TPUBATICTh OOCIYrOBYBaHHS, TPUBAIICTh
nepeOyBanHs rocteil. KoMopT sk sikicHa XapaKkTepUCTUKA 00CITyrOByBaHHS.

Tema 5 HopmaTnBHe Ta nmpaBoBe 3a0e3Ne4yeHHs] TOTeJbHOI IHAYCTPIl y
cBIiTI

1. Misicnapoona eomenvha KoneeHYis

Cytb Konsenii. O60B’s13ku cropid. i Konenirii.

KoHTpaktu 3 mpopaxky roTeIbHUX MOCTYT IHIMBIAYaJbHUM KIII€EHTAM Ta
KOHTPAKTH 3 MPOJIaXy TOTEIBHUX MOCTYT IpynaM KII€HTIB. 3araibHi MpaBuia Jis
JIBOX BUJIIB KOHTPAKTIB. 3amuT Ha OpOHIOBaHHs MocayT. [lepesik mociyr Ta miHH.

2. Mixcnapooni ecomenvhi npaguia

ini MixHapogHux roTelbHHX mpaBuia. CTtopoHH aoroBopy. JlororipHi
BIIHOCHHHU: JIOTOBIp Ha po3MimeHHs, (opMa JOroBopy, CTPOK Aii J0TOBOPY,
3aKiHUEHHsI JIOTOBOPY, MOPYIICHHS JOTOBOPY, BIATOBIIAIbHICTD.

BianoBigalpHICT, BJIAaCHHKA TOTEIIO, BIAMNOBINAJIBHICTL CIOXKHMBAaya,
MTOBE/IIHKA CITOKMBava, 3BLILHCHHS] HOMEPIB TOIIIO.

3. Cmanoapmui npaguna po3miujeHHs.

3aranbpHl MOJOKEHHA. TepMmiHu Ta Bu3HadeHHS. [[iIrOTOBKAa KOHTPAKTy i
nonepkaHHs oro ymoB. Biamina 3amoBieHHst rpynu. [IpaBa BracHMKa roTeiro.
O6oB’si3ku  rotemo. [IpaBa Ta 000B’s3kM TepeBi3HWKA. B3aemomis cTopiH.
BianoBigaabHICTH CTOPIH.

4. Kooexc 8i0HOULEHb MIdIC 20menamu ma mypa2eHmamu.

Konekc — NOKyMeHT, 10O OCHOBOIOJIOKHHUX MPUHIUITIB B3a€EMOJAIT MIXK
rorensamu Ta TyparentamMu (MI'A ta BOAT).

O6oB’si3ku  cTopiH. MixHaponuuii xapakrtep Konekcy. Haunionanbauit
xapaktep Kogekcy. Jonomixkua ponb Kogekcy. O6nacts 3acTocyBanHs Kopgekcy.
CxurazmioBi yacTHM KOHTPakTy. CKacyBaHHS TOTEIBHOTO KOHTPAaKTy. BHUKOHaHHS
000B’s13K1B Mepe] crioxkuBadyaMu. PerymtoBanns cniopiB. Beryn aii Kogekcy.
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Tema 6 3akoHogaBua Ta HopMaTHMBHa 0a3a TroOTeJbHOI IHAYCTPIl
Ykpainu

1. 3akonooasua ocnosa comenvrHozo cocnodapcmesa

Koncrutynis Ykpainu. ['ocnogapebkuii kogeke Ykpainu. [{uBuibHuM Kogeke
Vkpainu. 3akon Ykpainu «lIpo Typusm» Bin 15 Bepecus 2003 poxy Ne 324/03 — BP.
3akoHn Ykpainu «IIpo 3axucT npaB cnoxkupauiBy (y penakiii 3akoHy YKpaiHH Bij
01.12 2005 p. Ne3161 —1V). 3axon Ykpainu «IIpo kypoptu» Bin 5 xoBTHs 2000 poky
Ne2026 — TII. 3akon Ykpainu “Ilpo BHeceHHs 3MiH 10 3akoHy Ykpainu “IIpo
typusm” Big 18 nucromama 2003 p. Ne 1282-IV”. Vka3 [Ipesuaenta Ykpainu Ne 973/99
B 10 cepriast 1999 p. “IIpo ocHOBHI HampsiMU PO3BUTKY Typu3My B YKpaiHi 10
2010 p.”. TlonmoxkenHss mnpo MIHICTEPCTBO KYJIbTypU 1 TYpuU3My YKpaiHU
(3atBepxeHo YkazoMm [lpesuaenta Ykpainu Big 2 rpyaus 2005 p. Ne 1688/2005.)
[IpaBuia KOpHCTYBaHHS TOTEISIMH W AaHAJIOTIYHHUMH 3aCO0aMHU PO3MIIIEHHS Ta
HajaHHa rotenbHux mocayr. (Hakaz Nel9 Big 16.03.2004 p.). OcHOBHI BUMOTHU
100 KOPUCTYBAHHS TOTESIMU Ta aHAJIOTIYHUMH 3ac00aMU PO3MIITyBaHHS yCiX
¢bopM BIACHOCTI, IO 3IMCHIOIOTH AISJIBHICTh Ha Teputopii Ykpainu y cdepi
HaJaHHS TOCITYT po3MilieHHs. TepMiHu Ta BU3HAYCHHs. [HpopMalIlist Ipo MOCITYTH.
[Topsimok OpoHIOBaHHS HOMEpIB (MICIb), YKJIaJaHHS JOTOBOPY Ha TOTEIbHE
0OCITyrOByBaHHS Ta OIUIATH IMOCIYT. BilMOBIZANBHICTH TOTENO 1 CIOXHBAYiB 3a
HEBUKOHAHHS OOOB’S3KIB IIiJi Yac HaJaHHA TroTelpbHUX mochyr. KoHTpombs 3a
notpumanns [Ipasu.

JNCTY 4527 : 2006 Ilocnyru TypucTuyHi. 3acobu po3mimieHHs. Tepminu Ta
Bu3HaueHHs. Cdepa 3acTocyBaHHA. TepMiHHM, BCTAHOBJEHI I[UM CTaHAApTOM,
000B’SI3KOBI1 JJIsl BXKUBAaHHS B YCIX BUJIaX HOPMATUBHUX JIOKYMEHTIB.

HopmatuBHi mnocunanHs. 3aranbHi noJiokeHHS. (OCHOBHI  TMOHSTTS.
KonexktuBHi 3acobu po3MimieHHs. [HAMBiAyanpHI 3aco0M po3MilieHHsd. Tumnu
HoMmepiB. Tunu tapudis. Tunu aiKoK.

JNCTY 4268 :2003. Ilocinyru TypucTuuHi. 3aco0u po3MIlIeHHS. 3arajibHi
BuMoru. Cdepa 3actocyBanus. Kiacudikaiiis 3aco0iB po3MIIIEHHS Ta MOCIYT, K1
HaJalTh y 3acob0ax po3MmimyBaHHsA. HopmatwBHi mnocwianHs. TepMmiHM Ta
BU3HAYCHHS TOHATH. Kimacudikaiis 3aco6iB po3MimieHHs. 3araibHi BUMOTH [0
3aco0iB po3MimIeHHs. 3arajbHi BHMOTH JO IIOCHYT, IO iX HAJalTh 3aco0u
po3mimieHHs. Bumoru 6e3neku. BumMorun oxopoHu HaBKOJUITHBOTO CEPEIOBUIIIA.

JNCTY 4269 : 2003. Tlocayru TypuctuuHi. Knacudikaris rorenis. Cdepa
3actocyBaHHs. HopmatuBHi mocwinanHs. TepMiHM Ta BH3HAYCHHS TIOHSTb.
3aranpHi MOJOKEHHA. BUMOTH 10 roTeniB pi3HUX KaTeropiil. 3arainbHi BUMOTH
010 ypaxyBaHHs MOTped iHBaNiIB. 3arajibHI BUMOTH JI0 SIKOCTi YCTaTKYBaHHS Ta
OCHAIIIEHHS TOTEJIIB PI3HUX KaTETOPii.

[Tpoekt IToctanoBu Kabinety MinictpiB Ykpainu «[lopsaok knacudikarii 3a
KaTeTOpi€r0 TOTENIB Ta aHAJOTIYHUX 3aCO01B PO3MIMICHHS». 3arajibHi MOJTOKEHHS.
HopmatuBHi mocwianusa. Etamm, 3 sKux CKIagaeThcs KaTeropuzallisi 3aco0iB
PO3MILLICHHS: cepTHiIKaITisl 3200y PO3MIITICHHST; OIIIHIOBAHHSI BIITIOBIHOCTI 3aC00Y; TPHICBOEHHS
KaTeropii 3aco0y po3minieHHs. [Tops 1ok npoBeaeHHs KaTeropuzartii 3ac001B PO3MILLICHHS.

CkopoyeHHs Ta OKpeMi TePMiHH, SKI IPUHHSTI B MDKHAPOJAHOMY TOTEJIBHOMY
O13Hec1 i yac CIUIKYBaHHS Ta B IUIOB1M TOKyMeHTaIlii (paxiBIiB TOTEIBHOTO O13HECY.
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Tema 7 [lep:kaBHa peecTpalisi MiANPUEMCTB roTeJbHOI iIHAYCTPIl

1. Tepminu ma susnauenHs y 20cno0apcbKoi OisibHOCHIT

TepMminu Ta BU3HAYEHHS TOHATHh. BUIM MIINPUEMCTB: B 3aJ€KHOCTI Bij
crioco0y 3acHyBaHHS Ta (OpMyBaHHS YycTaBHOrO (OHAY B 3aJEKHOCTI BiJ
KUIBKOCTI POOITHHUKIB 1 00’€My BajloBOro JOXOJY B peaizaiii MpoayKIIii.
['ocniogapcebki ToBapucTBa Ta 00’ €qHaHHA. POPMHU BIACHOCTI B YKpaiHi.

2. Jlepaxcasna peecmpayia ma GIOKpumms NIONPUEMCME 20MENbHOI
inoycmpii (lopuouuni ma @izuuni ocoou)

Jlep>kaBHa peecTpallisi Ta BIAKPUTTSA MIANPUEMCTB 3I1MCHIOETHCS 3T1THO
3akony VYkpainu «O JgepkaBHI peecTpauii OPUAMYHUX 1 (PI3UYHHUX OCIO-
nianpueMiiBy. JlepxaBHa peectpaiis opuauyHux ocid. Ilopsgox peectpaii
opuandHuX 0ci0. Cxema Nl mpu JiepKaBHIN peecTpalii FOpUIUIHUX OC10.

[lopsanok peectpanii ¢i3uuHux ociO-mianpuemiis. Cxema mporiecy
peecTpatii Gpi3uyHOT 0COOH — MITIPUEMIIS.

JIitleH3yBaHHS TypOIEpaTOPChKOI Ta TypareHTChKOi JISUTBHOCTI, SIKY
3MIMCHIOIOTH 3aC00M po3MilieHHs (3rigHo 3akoHaMm Ykpainu «O JieH3yBaHHI» Ta
«O TypuszMi»).

3. Micia, mema ma 3a0aui comeiis

Busznawennss wicii  mignpuemctBa. OCHOBHI ocobu, 4YHMi 1HTepecH
BPaxOBYIOTbCSI TPU  BHU3HAYCHHI Micii MIANPUEMCTBA. 3HAY€HHS  MicCii
nignpuemcTa. Micis — ocHOBa Jy1sl GOpMYyBaHHSI IUIeH opraHizaitii.

['onoBHa 3aa4a TOTENIB — HAJAAHHS TUMYACOBOTO XKUTJIA. 3HAYEHHS SKOCTI
00CIIyroBYBaHHS JIJIsl BUPILIEHHS TOJIOBHOT 3a7a4l MiANPUEMCTBA.

dopMmyoBaHHSA LN TOTEN0. 3HAUCHHS LIJIEH, K PIBEHb TOCSTHEHbD.

VY CenimHICTh MapKETHHTOBO1 KOMYHIKAITI.

Tema 8 I'oTesibHA MOCJIYra sIK CKJIA0BA AKOCTi chpepu mocayr

1. Ocobaueocmi sskocmi nociye 8 comeini

Mogens HagaHHS TOCIYT B ToTeli. SKicTh MOCIYr — BaKIuBiIIa 00JacTh
TSTTBHOCTI MIIMPUEMCTB TOTEIIbHOTO 6i3Hecy. Bumoru 10 yMoB 00ciyroByBaHHS.

Mogenb COpUIHATTS SIKOCTI 00CITyTOBYBaHHS B TOTEIII.

2. Mooenv ynpasninus axicmio 00Ciy208y8anHs 6 2omeii

3HaueHHs MaTepiabHOI 0a3u 1 MepCOHATY JUIsSl SKICHOTO OOCITyrOBYyBaHHS B
roreni. Ciayx0a sSIKOCTI, K MAPO3AUT BIAIUTY MAPKETHHTY. Y TIPABIIHHS SKOCTI.

3. Cknaoogi axocmi comenvHux nociaye. Cucmema @opmyeanHs AKOCHI
20MeNbHUX NOCTLYe

CknagoBi  sAKOCTI — coOIllaJbHA, TEXHIYHA, IIpaBOBa, CKOHOMIYHA,
dynkiioHanpHa. CyTHICTH CKIQMOBUX. MeXaHi3M YIOpPaBIIHHS SKICTIO TMOCITYT
TOTEJIHLHOTO TOCIIOIapCTRA.

4. Cmanoapmu 6 comenvHiu iH0ycmpii

3HaueHHS! CTaHJAPTIB — SIK HOPMATUBHUX JOKYMEHTIB. PO3MOBCIOIKEHHS
CTaHJApTU3aIlli Ha EJIEeMEHTH TIOCIYyr Ta OOCIyroBYBaHHSA. YTPOBAKEHHS
CTaHJAPTIB — BXKJIMBUI €JIE€MEHT CUCTEMH YIPABIIIHHS SKICTIO.

5. Cmanoapmu 06cy208y8anHs 6 2OMENbHUX IAHYI02AX

BcranoBneHHs BUMOT 00CTyrOBYyBaHHS y TOTSIBHUX JAHITIOTaX.

JlepxaBHe peryroBaHHS B 00J1aCTI CTaHAAPTH3AITII.

7



Po3nin 2 Cucremu kareropusanii ta kiaacudikauii 3aco0iB po3MileHHs
B MIKHAPO/IHIi | BITYM3HAHIN paKTHILi

Tema 9 Kuacudikanis 3aco0iB po3mimeHHs B MixkHApoAHiii Ta
BITYM3HAHINA MpaKTHLI

1. Knacugixayis 3acobie po3miwjeHHs - 20MeNbHO20 MA He 20MeNbHO20
Mmuny, KoJjeKmusHi ma iHousioyanvhi, 3a pexomenoayieto FOHBTO

Knacudikamis 3aco0iB  po3milieHHs 10 (QopMi — TOTEIBHOrO Ta
HErOTEJIbHOTO TUITY, BUIU 3aCO01B PO3MIIIIEHHS — KOJICKTUBHI Ta 1HAUBIIYaJIbHI.

Kunacudikarris 3aco61B po3miiieHHs 3riHo 3 pekomenaarisimu FOHBTO.

2. Tunonocis comenis

Tunomoris roTeIbHUX MIANPHEMCTB, IO OJIep)Kaia MOIUPEHHS Yy CBITOBUMA
npakTuii. OcoOauBOCTI GOPMYBAHHS TUIIB BITYU3HSIHUX FOTEIbHUX MIATPUEMCTB,
IO BPaxoOBYIOTh OCOOJMBOCTI reorpadiuHoro MojoKEHHs, KIIMATHYHUX YMOB,
psay HIUX (akTopiB 1, HANTONOBHIIIE, OCOOIMBOCTI CPOPMOBAHOTO MOMHUTY.

3. Knacughixayis comenvhux nionpuemcme 3a piznumu osnaxamu (Miciiem
pO3TalTyBaHHs, TPUBAIICTIO POOOTH, 3a0€3MEYCHHS XapuyBaHHSM, TPUBATICTIO
nepeOyBaHHs, pIBHEM IIiH, piBHEM KOMMOPTY, MICTKICTIO HOMEpHOro ¢HOHIY,
(GYHKIIOHATBHUM MPU3HAYECHHS).

Knacudixaris rorenbHUX TIATPUEMCTB 32 PI3HUMU O3HAKAMM:

- 3a MiCIIeM pO3TalllyBaHHS: B Mekax Micta (y LEHTpl, Ha OKpaiHi), Ha
MOPCBKOMY y30€epexoKi, B Topax;

- 3a TPHUBAIICTIO POOOTH TOTENIO: MPAIIOIOTh LUIWNA PIK, MPAIIOTh JIBa
CE€30HU, OJTHO CE30HH],;

- 3a 3a0e3MeuyeHHsIM XapuyyBaHHSM: TOTelNl, IO MPONOHYIOTh TOBHHIA
NaHCIOH (po3MilleHHsT + 3- pa3oBe XapuyBaHHsS), TOTENi, IO MPOMOHYIOTh
HaIlIBIAHCIOH, TOOTO (pO3MIilIeHHS + JBOpa3oBe XapuyyBaHHS), TOTENl IO
IIPOIMOHYIOTH TUTBKH PO3MIIIEHHS + CHIJAHOK, TOOTO OJTHOPA30BE XapuyBaHHS;

- 3a TPUBAIICTIO NepeOyBaHHS CIOXKMBAYiB: I TPUBAJIOrO IepeOyBaHHS
CIIO’KMBAYIB, JIJII KOPOTKOYACHOTO IepeOyBaHHS CIIOKUBAYIB;

- 3a piBHEM IIiH Ha HOMEpH: OI0JKETHI, EKOHOMIUH1, CEpeHi, MEePIIOKIACH],
anmapTtaMmeHT, (emene0ebHi;

- 3a piBHEM KOM(OPTY — I1€ KOMIUIEKCHUN KpUTEPiH, CKIAJOBUMHU SIKOTO €
MeBHI mapameTrpu (cTaH HoOMepHOTO (oHIy, cTaH MeOJiB, HASBHICTH 1 CTaH
MIAIPUEMCTB  PECTOPAHHOTO TOCIIOJAPCTBA, CTaH OyAWHKY, 1H(pOpMaIiiiHe
3a0€3IeUeHHs 1 TeXHIYHE OCHAICHHS, 3a0e3MeUeHHs MOXJIMBOCTI HAJaHHS DAY
JOJATKOBUX TTOCTYT);

- 32 MICTKICTIO HOMEpPHOTO (OHIY: MaJi, Cepe/IHl, BEIHKI;

- 3a (YHKIIOHATBHUM TMPU3HAYCHHSIM: BHUXOISYM 3 IBOTO KPHUTEPIIO,
BHJIUTCHHS JIB1 BEJIMKI TPYITH — TPAH3UTHI Ta MLIHOBI.

4. Ocnosni munu comenig 32i0no JJCTY 4268 : 2003 «Ilocnyeu mypucmuuni.
3acobu posmiwennsn. OCHOBHI NOLONHCEHH»

Cdepa 3acrocyBanns. HopmaTtuBHi mocuianHs. TepMiHM Ta BU3HAYEHHS.
Bceranosnennst kiacudikaiii 3aco0iB po3MILIEHHS, 3arajlbHUX BUMOT JI0 3aCO0IB
PO3MIILLIEHHS Ta 0 MOCIYT, SIK1 HaJlal0Th Y 3aco0ax po3MilleHHs. Bumoru 6e3nexu

Ta OXOPOHH HABKOJIMIIHBOIO CCPCIOBHUIIIA.
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5. Homepnuii pono. Knacugixkayia comenbrux Homepis

Homepnuii poHT — CyKynHICTb, 3arajibHa KUIbKICTh HOMEPIB (MICIIb) PI3HOT
Kareropii y rorenl. YmpaiiHHA HoMepHUM (onaom. Knacudikanis roreabHUX
HOMEDIB 32 PI3HUMH O3HAaKaMU: 3a KUIBKICTIO MICIb, 32 KUIBKICTIO KIMHAT, 3a
npu3HadYeHHsAM. Tunu HOMEpPIB y MDKHApOJHINA Ta BITUM3HSHIA MpakTuli. Tumu
tapu@iB. Tunu ni>kok. €BpoNnechbKuil CTaHaAPT KiIacu(ikallii TOTEJIbHUX HOMEPIB.
Oco0nuBocTi Ki1acudikalii HOMEpIB y €BPONEHCHKUX TOTENSX.

Tema 10 OpranizaniiiHi CTpPyKTypH roTeJibHOI0 MiAMPUEMCTBA

1. Xapaxkmepucmuxa ma ¢opmyeanns opeauizayiuHoi cmpyKmypu
20MeNbHO20 NIONPUEMCMBA

XapakTepucTHUKa opraHizamiiiHoi cTpykTypu rotemo. DopmyBaHHS
oprasizauiifHoi cTpyktypu Trorento. CTpykTypa ympaBiaiHHS Ta BUPOOHHYA
CTPYKTYpa.

2. Tunu opeanizayitinux cmpyKkmyp 2omeiie

Tunu opraHizamiiHUX MoJIeJell ympaBliHHS: JiHIAHA, (QYHKI[IOHAJIbHA,
KOMOiHOBaHa Ta 1X XapaKTEPUCTHUKA.

3. Dopmu ynpasuinHa nionpuemMcmeamu 20menpbHo2o 0izHecy

Haii6inbin po3noBCIOKEH] Yy MDKHAPOJIHIA MpPakTUIl (OpMHU yIpaBiIiHHS
TOTEJIBHUM  ITIIMIPHEMCTBOM: VYIPABIiHHSI 332 KOHTPAKTOM, YIPAaBIiHHSI dYepes
JOTOBIp (ppaHUal3UHTY, OPEHA.

4. Ocro6Hi (hyHKYIOHANbHI CYIHCOU 2OMento

Cnyx6a TOTEIBHOTO TOCIOAApPCTBA: CHyX0a MpUHOMY Ta pPO3MIIICHHS
(cmyx06a OpoHIOBaHHs HOMEpIB, CTiliKa ajMIHICTpaTopa, HOCHUJIBHUKHU Oaraxy,
cayk0a MmBeHIapiB, pOOITHUKU CIYyXKOU TMMapKyBaHHS aBTOMOOUTIIB, CcClyx0Oa
KOHCBEPIKIB, TPAHCIOpPTHA CIyk0a), ciy>)k0a rocmoJapchbKoro 3a0e3ledeHHs Ta
00CITyrOBYBaHHS TOTENIO (Cyk0a 00CIyroByBaHHS HOMEDPIB, CIyk0a mpuOUpaHHsI
IPUMIIIEHb Ta TEPUTOPIi, CITy)KOa MpaabHOI Ta XIMIUCTKH, 03JI0POBUYUM IIEHTD).

Cnyx6a roTeapHOTo rocrnoiapcTpa. BUpoOHUIITBO pecTopaHy.

[mxeHepHO-TeXHIUHA cyk0a (cucTemMa BOJIONOCTaYaHHS, BOJOBIIBEICHHS,
€JICKTPOTIOCTaYaHHs, OTlaJIeHHs). PEMOHTHI po0OTH.

Cnyxx6a MapkeTHHTy Ta Tpojaxy (BIAIUT MpoAaxy, BIAAUT peKIaMu Ta
3B’SI3KIB 3 TPOMAJICHKICTIO, BT 0OCITyrOBYBaHHS OaHKETIB Ta KOH(EPEHIIi).

dinancoBa ciyx0a (Oyxranarepis, BIIIL1 TpyAa Ta 3apo0iTHOT TUIATHI, BIIILT
Nne0ITOpiB, BT KPEIUTOPIB, BT 3aKyINBiIi, BT KOHTPOJIIO 32 PYXOM
ToBapiB 1 miH, Kaca). Cimyx0a aBromatuzoBaHux cuctem ympaniiHHsa (ACY).
Cexkperapiat. Ciryxx06a nepconairy. Ciyx06a 0e3nexku. Menudna ciryxo0a.



Tema 11 Opranizanis i TexHosoria podoTH ciayx0u mnpuiiomy i
PO3MILLICHHHA y TOTeIi

1. Texnonoziunuti yuxn 06CIY208Y8AHHS CHONCUBAYIB ) 20MeEIlT

Po3noaun TEXHOJIOTIYHOrO LUKIY OOCIYrOBYBaHHS CIIOXKHBayiB Ha YOTHPU
eTamiB: A0 NpuOyTTs (OpOHIOBaHHS), 3ai3/ (3yCTpiy, peecTpallis, PO3MILICHHS),
MPOKMUBAaHHS Ta OOCIYrOBYBaHHS CIIOKMBaya, BHI3I Ta 3aBEPIIATLHUN
PO3PaXyHOK.

2. Texnonozisi bpoHtogauHs micysv i Homepis y comeni. Tunu 6poH0O6aHHs

Kananu orpumaHHsl 3aMOBJIeHHsI HA OpOHIOBaHHsA: Tene(oH, (akc, MoumrTa,
LIEHTpaJi30BaHe OPOHIOBAHHS, IHTEPHET — OPOHIOBAHHS.

Tunu OpontoBanHus. IlinTBepxeHHsT OpoHIOBaHHS. AHYJAIA OPOHIOBAHHS.

3anuc y *KypHayl peecTpailii 3aMOBJIeHb Ha OPOHIOBaHHS HOMEPIB (MiCIIb).
OdopmiieHHs OJaHKY KacOBOTO 3BITY.

3. Knacugirayis enobanvnux cucmem OpoHiosanHs. Xapakmepucmurka
27100aIbHUX cucmem OPOHIOBAHHS

Knacudixaris cuctem OpoHIOBaHHS MO HACTYMHHUM IMOKa3HUKAM: 3d 8UOAMU
MYypUCMUYHUX NOcaye — OPOHIOBAHHS IOCIYT PO3MIIICHHS (3aMOBJICHHS MICIIb,
HOMEpIB y 3aco0ax pO3MIIICHHS), TPAHCIOPTHUX, KYJIbTYPHO-BUIOBHIIHHUX,
MEJIUYHUX, TOOYTOBUX TOINO; 3a MOOeLI0 OpoHIO6aHHs — OpPOHIOBAHHS 4Yepe3
areHTiB Ta TpsMe OpPOHIOBaHHS CIOXHUBAYAMU; 3d DEHCUMOM OPOHIOBAHHA —
OpoHIOBaHHS y pexuMi ouikyBaHHS (odd-maiiH) Ta OpOHIOBAHHS Y PEXKHMI
peanibHOTO Yyacy (OH-JIaliH).

I'moGanpHi cuctemu OpoHIOBaHHS 1 pe3epByBaHHs. [lepeBaru Ti100aIbHOT
cucremu. ['otenbH1 pecypeu Intepuer. Henomniku mocnyr IHTepHeT.

4. Ilopsook 3ai30y, 3ycmpiui, peecmpayii i po3miyeHHs1 CHONCUBAYIB

imogo06oBuii pexxum poOboTH roTeato. Po6odi 3MiHuU: JeHHA, BEeUipHS, HiYHA.

MakcuManbHe  3aBaHTaXEeHHS  roremto. KoedimieHT  3aBaHTaKCHHS.
Cepennpo1000Ba BapTicTh HOMEpy. Tapudu Ta 3HMKKH, sIKI 3aCTOCOBYIOTHCS Y
roreirl. HagbaBku.

3ycTpiu Ta TpUBITaHHSA crHokuBada. [lopsaok mMmapkyBaHHS OCOOUCTOTO
aBTOMOOLIS croxuBaya. DOpMambHOCTI TPH 3yCTpidi. 3alOBHEHHS aHKETH Ha
MiZCTaBi JOKYMEHTY, SIKii 3acBimuye oco0y.

[Topsmok peectpailii JOKyMEHTIB Ta OOJIK TpomaasH YKpaiHu. 3amuc y
KypHaJl peecTparlii rpoMaasH YKpaiHu.

[Topsmok peecTparlii IHO3eMHHX TPOMAJISH Ta 0Ci0 0€3 TPOMaITHCTBA. 3aTlOBHEHHS TIO
TPHUOYTTI PeECTPAIIMHOT KapTOUKH. 3aIHC Y KypHAT 00Ky 1HO3EMITB Ta 0ci0 0e3 rpoMaIsHCTBA.

3amoBHEHHSI BI3UTHOI KAPTKH TOCTSI HAa MPABO TIPOKUBAHHS Y TOTEINI.

5. Ocobrusocmi peecmpayii mypucmuunux epyn. Ocobausocmi peecmpayii
IHO3eMHUX MYPUCMIE

[Toriepenre 3amoBIeHHS HOMEpiB (MICIb) yIi TYpPUCTHYHUX Tpym —
MOXJIMBICTb 3a34aJI€T1/1b MTOTYBaTh HOMEPH JI0 3aCETICHH. 3allOBHEHHSI KAPTKU IMATOTOBKU
Ta 3aCeICHHsT HoMepiB (KapTKy OpoHi). [Tper siRiieHHs aIMIHICTPaTopy HAIPARIICHHS TYPUCTAYHOT
¢1ipmu. 3aOBHEHHS TPYINOBOT0 JJO3BOJY Ha IIOCEJICHHS [0 OE3rOTIBKOBOMY PO3PaxXyHKY.

[lepeBipka TepMiHy [ii Bi3M 1HO3EMHHUX TPOMAJIsSH, MPOCTABJICHHS Yy Bi3l
peecTpaiiiHoro HoMepy KapTKH.
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6. Buou pospaxynkie i3 npodxcusaroyumu. Ilpasuna po3paxynkie 3a Bpo’CUBAHHSL

[linTBepmkeHHS (OpPMH pO3paxyHKIB 3a MNpoKUBaHHSA. Po3paxyHku 3i
CIOKMBAaYaMHM, SIKI MPOKUBAIOTh y TOTEJl: PO3PAaXyHOK TOTIBKOIO, KPEAUTHUMU
KapTKaMH, O€3roTIBKOBHM pO3PAaXyHOK (OprasizalisiMH), Baydepamu (pi3HOBUA
0€3roTIBKOBOI0 pO3pPaxyHKY), JOPOKHIMHU YEKaMHu.

ITopsok po3paxyHKy 3a IIpoKMBaHHA. Po3paxyHKOBHI Yac.

[. IIpusnauenns Homepy. Bcenenns 6 nomep.

VYpaxyBaHHA HAaI[lOHAJILHUX OCOOJMBOCTEH, Tpaauuid, o0pazy KUTTS
CIIO’KMBAYIB NMPU MPU3HAYEHHI HOMEPY y FOTEJ.

VYpaxyBaHHS BIKY, CTUIIIO KUTTsI, METU TPUOYTTS CIIOKMBAYIB MPX BUOOP! HOMEDY.

HananHs ycTaTKkyBaHHS, TPWIAMIB JJIs CIOXHBA4YiB 3 OOMEKCHUMU
MOJKJTUBOCTSIMH, 3 YIIIKOJKEHHSM 30pYy, OPTaHIB MOBH, CITyXy TOIIIO.

Jlormomora po3CHIIBHUX MPH 3aCEJICHHI B HOMEP TOTEINIO.

8. Buoaua knrouie. BuxopucmauHs eieKmpoHHUX 3aMUKArOYux cucmem

Etanu y eBomnrontii cuctem 3anupanHs aBepeit y rorensax: 19704 poku. Cuctemu
MEXaHIYHOTO 3arupaHHsl pumiiieHb. Metaniesi krodi. 1980-1 poku. 3amku Ha riepdokapTax.
19901 poxu. Enextponni 3amku. Kittoui 3 MarairHoro nosocoro. 2000 poku - CMapT-KapTKU.
EnekTpoHHI cUCTEME KOHTPOJTIO JIOCTYITY JIO HOMEPY — CTAaHAAPT ISl TOTEITHHIIX T IIPUEMCTB.

Oynkuis "recodable", konM Ko)XHa HOBa BHJAaHAa KapTa-KIHOY HEraiHO
CKaCOBYE TMOIEPEIHIO.

9. Buiz0 cnoorcusaua 3 comenro. Ilpoyedypa eunucku cocmeii

[lepenOaueHHs1 MOBHOTO PO3PAaXyHKY 31 CIIOXKMBA4Ye€M MPU BUI3[1 3 TOTEIIO.
Ilepconan, skui 3aiiMaeTbcs po3paxyHKamMH 31 crHokuBadamu. [lopsimox
PO3paxyHKy 3a: MPOKUBAHHS, JOJATKOBI IJIATHI OCIYTH, TEIE(POHHI PO3MOBH.

Oynkuii Bunucku. [lepeBipka TOYHOCTI paxyHKY MpH BUITUCII CIIOKHBaYa.
[TinTBepaKEeHHS MPAaBUIBHOCTI paxyHKy. OhOpMIIEHHS pO3paxyHKiB.

Po3paxyHok omatu 3a OpoHIOBaHHS HOMEPIB (MICIIb) Ta MPOXKWBAHHS I10
0E3roTiBKOBOMY PO3pPaxXyHKY.

10. Iopsioox po3paxyHKy 3a 000amKo6i nociyeu, NCy6aHHsL ma 3a2yONeHHs MALHA 20Me0

ITepeBipka ycix paxyHKiB TOJAaTKOBHUX IIaTHUX mocayr. IlnaTa 3a ncyBaHHs
Ta 3aryOJieHHd MaiiHa rotemro. [loBemiHka mepcoHany, MO0 HarajayBaHHS IS
CIIO’KMBAYiB Yy pa3i BIICYTHOCTI MPEAMETIB Y HOMEp1 a00 MCyBaHHS MaifHa TOTEIO.

11. Memoou onnamu 3a HadauHs comenem NOCiy2e CHOHCUBAYAM

Metoau po3paxyHKy CIIOKHMBadiB 3 TOTEJIEM Yy CBITOBIM mpaktwii. Orara
TOTIBKOIO Yy HAIlOHANBbHIM BamioTi. HeoOxigHa JOKyMeHTAIlis MpH pPO3paxyHKY.
OmnaTta KpeTUTHUMHU KapTkamu. HeoOxigHa ToKyMeHTaIlis, sSIka HaTa€ThCS CIIOYKMBaYYy.
Omutara 3a 6€3roTiBKOBUM po3paxyHKOM. KOHTpoIb nepcoHary 3a repepaxyBaHHs KOIITIB
Ha paxyHOK rotemto. OmiaTa BayuepamMu — pi3HOBHUIT OE3rOTIBKOBOIO PO3paxyHKy. Baydep —
JIOKYMEHT, SIKHi BCTAHOBITIOE MPABO TYPUCTA HA MIOCITYTH, KOTP1 BXOIATH JI0 CKIAY TYPY.

Excrpec — orurarta rotenbHOTO paxyHKy a0o mBuaka punucka. Cucrema, sika
3aCTOCOBYETHCS y OI13HEC — TOTENAX y CBITI.

12. Hiunuii ayoum

BusHaueHHs Ta TOHATTS: HIYH1 Ay IUTOPU, HIYHHUH ayauT. Buay HIYHOTO ayauTy:
HEaBTOMATU30BAHUH, HAITIBABTOMATH30BaHMI a00 aBToMaTH30BaHUiA. OCHOBHA METa HIMHOTO
aynury. Pobounit yac ayaury. @opMmyria aymMTopChKoi CBITOMOCTL. MeTou 31iiCHEHHST ay UTYy.
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13. Asmomamuszosana 0opodbKra Oanux y ciyxncoi nputiomy i po3smiujeHHs

BukopuctaHHd  NepcoOHaIbHUX  KOMIT'IOTEpIB  HpU  OpuiloMi  Ta
00CIyroByBaHH1 CIIO)KMBAY1B TOTENIO.

Onuc 3agau koMmiuiekey «l'orensy. IlepeBarn KoMmIuiekcy npu mpuiioMi Ta
BUI3/y I'pyl TYpHUCTIB Ta Aenerauiid. [Iporpamue 3a6e3neyeHHsl.

Excrutyaramiss 'y nokanpHOoi Mepexi [IEBM. 3abesnedeHHs TOKalbHOI
Mepexi. PobOoTta kepiBHHMKa Cly)kOM pO3MILIEHHS 3 MpPUHAOMY 3asiBOK Ta
TUTAaHYBaHHS 3aBaHTAXCHHS TOTEINIO.

Po6oTta nepconany 3 npuiiomy Ta po3mimieHHI0. OyHKIIIT Teperisiay 3asBoK,
3aceyIeHHs HOMEPIB, BUi3]l TOILIO.

Po6ora noptee. OTpriMaHHs yciel iHPopMallii 0 COKUBAaYaX, K1 MEIIKAIOTh
y TOTedI.

Tema 12 IIpenMeTHO-IPOCTOPOBE cepeAOBHIIE IOTETIO
1. Buou eomenvHux npuminjeHs

OCHOBHI Tpynu TPUMINIEHb TOTEII: KUTJIOBI, aJMIHICTPATHBHI,
00cIIyroByrO4i, MiICOOHI Ta rOCIIOAaPChKI.

Ckiag, IpUMIIIEHb TOTEIN0, SKUH BU3HAYAETHCS TUIIOM TOTeNt0. JKHUTIOBI
KIMHATH (HOMEpHU) — OCHOBHA YaCTHUHA TUIONI OYAIBIII TOTENI0. 3B’ SI30K KUTIOBUX
KIMHAT 3 IOMOMDKHHUMHM Ta CIIYKOOBUMHU MPUMIIIICHHSIMH.

JIOTIOMIXKHI MPUMIIIICHHS JKUTIOBOI TPYIH TOTEIO: BECTHOJIb, KOPUIOPH,
XOJIM Ha MoBepXax, FTOCTUHHA Ta iX XapaKTepUCTHUKA.

AIMIHICTpaTUBHI TPHUMIIIEHHI: KaOiHET KepiBHUKA TOTENI0, OyXraiTepis,
ciryk0a rmepcoHalry Ta iX XapakTepUCTHKA.

OO6cnyroBytoui NpUMIIIEHHS — MIAMPUEMCTBA PECTOPAHHOIO TOCIOIapCTBA
(pectopanu, kade, 6apu TOIIO) Ta IX XapaKTEPUCTHKA.

ITimco6H1 Ta rocrogapchKi MPUMIIIEHHS: I 00CIyrOBYIOUOTO MEePCOHATY,
MaKCTepHi, KOMOPH, CKJIaIH, OUTH3HSAHI TOIIO Ta X XapaKTePUCTHKA.

2. DyuxyionanvHa opeaHizayiss NPUMieHb HCUMI0B80I MA HeHCUMA0BOL epyn
npuMinjeHs 2omenro

[IpumimenHs, MO0 BXOIATH N0 KUTJIOBOi rpynu. Homep sk okpeme
MPUMIIICHHS I TUMYacOBOTO noMemnikanHs. OCHOBHI €lIeMEeHTH Homepa. Tumu
HOMEPIB: HOMEp-amapTaMeHT, HOMEP-TIPE3UACHTChKUIN arapTaMeHT; HOMEP-IIIOKC,
JBOKIMHATHUI HOMEp, HOMEP-KOMILJIEKC, HOMep-Ay0ab (CTymio), OMHOKIMHATHUN
HOMEDp (cTaHmapT). XapaKTepHUCTUKA PI3HUX TUITIB HOMEPIB: KUIBKICTh JKHTIOBUX
KIMHAT, 1X MPU3HAYCHHA Ta OOJaJHAHHS, HASBHICTh CAaHBY3/Ia Ta SKICTh HOTO
OpWIaaas, TPUAOMH po3MilieHHsT MeOmiB y HoMepax. OCHOBHI BHUMOTH [0
oprasizaiiii HoMepHOTO (OHIY.

Kopunopu. OcnHoBHI BuUMOTH 10 KOpumopiB. Xoji: TPU3HAYCHHS,
oOnaHaHHS, BapiaHTH OpraHizaiii 3aj1eXHo0 Bif (YHKIIOHATHLHOTO MPU3HAYCHHS.
BitaneHs — mpu3HaueHHs, MICIIE3HAXO/DKEHHS, OOJIagHaHHS  MeOsMu,
0COOJIMBOCTI  00'€eMHO-TIPOCTOPOBOTO  pillleHHsT  BiTajdeHb. (OCHOBHI  BUIHU
MPUMIILEHb aJMIHICTpalii TOTeIbHOr0 TOCMOAApCTBa, iX po3TauryBaHHA. bioku
aIMIHICTPAaTUBHUX  MPUMIIIECHb 3a GyHKI1OHAIBHUI MIPU3HAYCHHSIM.
XapaKTepuCTUKAa MPUMILIEHb BECTUOIOJIBLHOI IPYIH, iX 30HyBaHHS. OpraHizamis 1
o0JiaJHaHHS TPUMIIIEHb BECTUOIOIBHOL IPYIIH.
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Po3ain 3 Opranizanis i TexHosorist 00c;iyroByBaHHsi HOMepHOro GoHay

Tema 13 Opranizanist i TeXHOJIOTisI KIIHIHTOBHX POOiT

1. Opeanizayis kninineoux pooim

BaxnuBi OpUHIMOM NpU BHUKOHAHHI KJIIHIHTOBHX poOiT. Kareropii
KJIiHIHrOBUX poOiT. Kateropii mepcoHany, siki BUKOHYIOTb KJIIHIHTOBI pOOOTH.
Posnoain KIIHIHTOBUX poOIT MO BHUIY Ta MNpU3HAYEHHI0. Buau npubupanHs
KUTIOBUX HOMepiB. llocnigoBHICT, npuOupaHHs OaraTOKIMHATHUX HOMEDIB.
[TocniioBHICTD 311MCHEHHS PI3HUX BUIB IPUOUPAHHS.

2. Iliocomoexa nomeproco ¢ponoy 0o 3acenerHs

3axonu, sK1 epe0ayaroThCs MPH 3aceIeHH] CIOKMUBayvIB Y HOMED.

3. Texnonoeis UKOHAHHS PI3HUX 8UOL8 KIIHIHEOBUX POOIm.

Bumoru 1o canitTapHOro yTpuMaHHS NpUMilleHb rorento. IlocaigoBHICTh
BUKOHAHHS MIOJICHHOTO TIOTOYHOrO mpubupaHHs. ['eHepanbHe mpUOMpaHHS.
[IpuOupanus HoMepiB, siKi 3a0poHboBaHl. Ekcnpec-npubupanns. Texnonoris
NpUOUpaHHs MPHUMINIEHb 3arajlbHOTO KOPUCTyBaHHS. [IpuOumpaHHS CaHBY3IIB Y
HOMeEpax Ta 3arajJbHOr0 KOPUCTYBaHHSI.

4. Ilioecomoska noxoieku 0o pobomu. Hopmamueu nposedenns Kiinineo8ux
3ax00i8

Jlii, sKi BHKOHYE TIOKOiBKa Tepes] TMOoYaTKOM po0OoYoro  JHS.
YKOMIUIEKTYBaHHS Bi3Ka MOKOIBKH. HopMaTrBy npoBeIeHHS KITIHIHTOBUX 3aXO/iB.

5. Pobomu, axi nog’azami 3 000pomom nocminibHoi Oiu3HU

binu3HsHe rocroJapcTBO BaKJIMBa CKJIAJ0Ba OOCITYrOBYBAaHHS Yy TOTEINIO.
Kareropii nepconaiy, siki mpaifforTh 3 TOCTUIbHOIO Oinmu3HOI0. JledekTH, ki He
OPUIYCTUMI IIIOJI0 BUKOpPUCTaHHA Outn3Hu. I[lpaBuna 1 BUIM MapKipyBaHHS
NOCTUTbHOT OUTHU3HM.

6. Canimapno-eicicHiune npuiaoos

HaGopu canitapHo-TirieHivHMX npuiaaiB. IlpeameTrn ocoOHUCTOI Tiri€HH.
MapkipyBaHHS CaHITApPHO-TIME€HIYHUX TTPUIIAIIB.

7. Obcny208y8aHHs CNOACUBAYIB NOBEPXOBOIO CIYHCOOIO

HananHs mociayr mOBEpPXOBOKO CIIyX)0010. BpydeHHS KOpeCIOHJICHII.
Tenedonne ob6cmyroByBannsa. Haganus moOyTOBUX MOCITYT.

Tema 14 Opranizanmis i TexHoyoriss 00CIYyroByBaHHSl CIOKMBAYiB
Xap4yBaHHAM

1. Cmpyxkmypa cnyscou xapuysanHs

Opranizaiiiina CTpyKTypa CIOy>KOu xapuyBaHHS. Bumm opranizamiiHux
CTPYKTYD.

2. Tunu nionpuemcme pecmopanHo20 20CHO0ApPCmMea y 2omensx, ix
xapaxkmepucmuxa

OCHOBHI THUNH MIJOPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA y TOTENAX, IX
xapaktepucTtuka. IloTy)XHICTb MIANPUEMCTB PECTOPAHHOTO TOCIOAAPCTBA Y
rorenax. Po3ramryBanHs 3akiiajiiB peCTOPAHHOIO rOCroAapcTBa y OyAiBIli FOTENO.

3. Obcny208y8anHa MYPUCMUYHUX 2PYVR

Oco06a1BOCT1 3a0€3MEeUCHHS] XapuyBaHHIM TPyl TYpUCTIB. AMEPUKAHCHKUM
m1aH. €CBpONENChKUH 1aH. KOHTUHEHTAIbHUN TIAH.

OO6cnyroByBaHHS CIIOKHUBaUiB y 3a1ax pecropaHiB. Keitepunr.
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4. Opeanizayis 06cny208y8aHHA CHONCUBAYIE Y HOMEPAX 2OMEIO

Cnyx06a ob0ciyroByBaHHs y HoMepax (room service). Ckiaj mepcoHany
ciy»6u room service. Opranizaiiiiina CTpyKTypa CiIy>k0u room service. Pexum
poboTH nepcoHany ciy:x0u room service. OCHOBH1 BUMOTH JI0 TIEPCOHAIY CITY>KOU
room service.

Tema 15 Ilepconan sik KJIHO4Y0BHIT (paKTOP POOOTH rOTEJIIO

1. llpunyunu i cmpykmypa ciyxcou nepcoHany

[lepconan — ronoBHUM mnoreHuian roremo. OcHOBHI  (akTopu
KOHKYPEHTOCTIPOMOXHOCTI TOTENI0 — 3a0€3MEUeHICTh TMEePCOHAIOM, CTYMiHb
MOTHBAIlli, OpraHiz3aliiHi CTPYKTypu 1 ¢GopMu poOOTH, WO BU3HAYAIOTh
€(eKTUBHICTh BHKOPHUCTAHHA TepcoHany. BuXxiiHI TOJOXEHHS YNpaBIiHHSI
EPCOHAIIOM.

Hanpsimu gisimbHOCTI 3 ynpaBiiiHHS NepcoHaIoM. ApceHasl 3aCTOCOBaHHUX B
yIpaBJliHHI epcoHasioM 3aco0iB. [lepconan — mapketunr. Kaapose miianyBaHHs.

OpranizaliiiHa CTpyKTypa cIyKO0u nepcoHany rotento. OCHOBHI €JIeMEHTH
Cy4JacHOI CUCTeMH yNpaBIiHHS niepcoHanoM. DyHKITIT ciTy)k0u TIepcoHay.

2. Cucmemu ocgimu. WKOAU IHOYCMPIi 20CMUHHOC

Kpainu nigepyn 3 NIATOTOBKM TEpCOHANy il 1HAYCTpli TOCTHHHOCTI.
['onmoBHa puca HaB4aHHS y cepi TOCTUHHOCTI — TOETHAHHS TEOPii Ta MPAKTUKH.

3. Iliobop ma niocomoexa comenbHO20 NEPCOHATLY

PiBHI rorenpHuX Ciyk0 (KOHTaKTHI Ta HEKOHTaKTH1). BaxkJMBi BUMOTH 10
nepconany. Hampsmu migbopy mnepcoHamy. PakTopu, sKI BpPaxOBYIOThCS MpH
OyayBaHHI CUCTEMHU HaBYaHHS. Bunu mporpam HaBYaHHS, SIKI BUKOPUCTOBYIOTHCS
roTeJIbHUMU Mepekamu. [Iporpamu migBuiieHHs Kpaidikaiii. besnepepsHe
HaBYaHHS NIEPCOHATY TOTEIIO.

4. Hopmamugno — memoouune 3abe3neuents ciyxcou nepcouany. Ilpasose
3abe3nevenHs

HopmatuBHO-MeTOMYHE  3a0€3MeUeHHsT —  CTBOPEHHS  YMOB  JUIA
e(eKTUBHOTO TIPOIECY YNpaBIiHHA MepcoHaNIOM. [pynmyBaHHS HOPMATHBHO-
METOAMYHHUX MaTepialliB.

IIpaBoBe 3a0e3meueHHS — BHKOPHCTaHHS 3aco0iB 1 (HOpM IOPHUIUIHOTO
BIITMBY Ha mniepcoHai. OCHOBHI 3aBlIaHHS MpaBoBoro 3abesmnedeHHs. OCHOBHI
3aBIaHHS FOPUIUIHOTO BiJILTY.

5. Busnauenna nompebu 6 nepcowuani. Ilpobrema niauHHocmi nepcoHany y
comeini

Busnayennss morpebu B TepCcOHAlIl — OJMWH 3 HAWBAKIMBIMIUX HAMPSIMIB
mapketuHry. KinbkicHa Ta sikicHa motpeba B mepconaum. [locagoBa iHCTpyKIIis,
kBamiikaiiifHa KapTKa, KapTKa KOMITETEHIII1.

[InuHHICT, TEepcOHATy — OCHOBHA CKIAJHICTh BH3HAYEHHS MOTpeOU B
nepcoHani y roreni. Pakropu, 3a JOMOMOTOI0 SKUX MOXIUBO YTPUMATH
«XOPOILIUX» MPAI[IBHUKIB.
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6. Memoou euznauennss nompebu 6 nepconani. Ilowyxk i 006ip nepconany.
LDicepena natimanns nepconany

OcHOBHI MeTOAM BU3HAYEHHA NOTpeOu B nepconainl. KoMieke MeToais, sKi
COpsIMOBaH1 Ha BCEOIUHY OLIIHKY KaHAUAATIB IPH 1000Pi.

30BHIIIHI 1 BHYTpIlIHI JpKepena HailmMaHHsA nepcoHany. [lopiBHSIbHUN
aHaJli3 JKepesn HalMaHHS TIepCoHaTy. Y KIaJaHHs KOHTPAKTY.

7. CyyacHna KoHyenyis cyxcoOu nepcoHany

Y I0CKOHATIOBaHHS CUCTEMH YIPAaBIiHHS IEPCOHATIOM. XapaKTepHa puca
Cy4yacHO1 KOHIIEMI[li — MparHeHHs KaJpOBHX CIYyXkO 10 1HTerpamii BCiX acHeKTIB
pobotu 3 mepconaioMm. HoBi mpodecii kaapoBux ciyx0. Po3BuTok ciyx0u
YIPaBIiHHS MIEPCOHATIOM TOTEIIO.

8. Tpenineu nepconany.

[Ipodeciiine HaBYaHHS MMEPCOHATY OJIHE 3 OCHOBHUX 3aBJaHb €(EKTHBHOTO
yIpaBiliHHS mepcoHasioM. TpeHiHru — edexkTuBHEe npodeciiiHe HaBYAHHS 3
Ha/IaHHS TOTEJIBHUX IOCIYT 332 OpUTIHAJIBHUMHU Tporpamamu. KoMyHIKaTHBHI Ta
crerianizoBaHi TpeHIHTH. TpeHIHT-TIpOrpamH.

Konmnemnist 6e3mepepBHOro HaBYaHHS 3a JIOMTOMOTOI0 CTBOPEHHS HaBYAJIBHO-
TPEHIHTOBOTO IeHTPpY. DYHKIIT HABYATLHO-TPEHIHTOBOTO IIEHTPY.

Tema 16 KyabTypa 06c1yroByBaHHs B roTeJIbHOMY IOCIOAAaPCTBI

1. Kynomypa nogsedinku nepcounany 2omeito

[IpaBuna mnoBemiHku mnepcoHany rotento. CTwib B 00CTyroByBaHHI
cnokuBauiB. OCHOBHI NpaBuWiia BEJEHHA Tele()OHHUX PO3MOB: E€THKET, BMIHHSA
CIyXaTH, KOMYHIKaIliifHe YMiHHS. BUMOrH, siki HaaroThCsl 30BHITHBOMY BUTJISITY
Ta OCOOMCTIH Tiri€Hi MepPCOHANTY TOTEIO.

Kynbrypa mOBeQiHKM TpalliBHUKIB TOTENIO: E©TUKET, BBIWIMBICTb,
CKPOMHICTh, KOPEKTHICTh, TAKTOBHICTh, MAaHEPH, KECTH, PyXU, BUMOTH JIO OJIATY,
kocmeTukd. KynsTypa MoBu. OCHOBHI 1 B&XKITUBI JUIsl TOTENBHOT podecii mpaBuia.

Bunaropoau o6¢ciyroByrodoMy rnepcoHany y cepi roCTHHHOCTI.

2. Ilcuxonozist 06¢cy208y8aHHs 6 20MeNbHOMY 20CHO0APCMEI.

OCHOBHI TPUHIMUIIKA CHUIKYBaHHS TMEPCOHAIY 3 MEMIKAHISIMHA TOTENIO.
[ToHsaTTS KYynbTYpu OOCITYrOBYBaHHS, HOPMHU TIOBEIIHKH JIOJEH Yy TMpoIrieci
crninkyBaHHs. (OCHOBHI BHMOTH JIO TIPAIliBHUKIB TOTEIHLHOTO TOCIOAApCTBA:
CBIJIOMICTh, NMCITUILIIHA, BIIMOBIAAIBHICTh, MPOdECiOHATI3M, OPTraHi30BaHICTh, iX
3HaueHHsA. DakTopu, MO0 BIUIMBAIOTH HAa pPE3yJbTaT SKOCTI OOCITYroBYBaHHS.
EcTteTnka roTenbHOr0 BUPOOHHUIITBA — CTBOPEHHS MAKCUMAIBHUX 3PYYHOCTEH IS
MEIIKAHIIIB 1 YMOB IS TIpalli IepCOHAIy.
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Po3nin 4 Opranizaunisi i TeXHOJI0Tist HAJAHHA 10JATKOBHUX MOCJYT y
roreJii

Tema 17 O0ciryropyBaHHSI CIIOKMBAYiB il Yac NPOKMBAHHA Y rOTeJIi

1. Buou 0oooamxkoeux nocnye

Bunu nqonatkoBux mocayr — miaaTHI 1 6e3komToBHI. Jl01aTKOB1 MOCIYTH, SK1
HaJal0Th CaMOCTIMHI ciyx0u. OQopMIIeHHS TOKYMEHTaJbHO TUIATHUX IOCHYT.
HaganHus 101aTKOBUX MOCIIYT y TOTENSX KpaiH CBITY.

2. Opeanizayis no6ymoeozo 06ciy208y8anHs,

Ckmag mocnyr moOyTOBOTO OOCIYrOBYBaHHIO: TEpPMiHOBE TIpaHHA Ta
XIMYHCTKA, PEMOHT, IPacyBaHHS OCOOMCTHX peueii; TEPMIHOBUN PEMOHT 1 YHUCTKA
B3YTTs; 30epiranHs pedyei i KOMTOBHOCTEH; MPOKAT peuei KyJbTYPHO-TTOOYTOBOTO
NpU3HAYCHHS; TIOCITYTH MEepyKaps, MacaXucTa, TOIIO.

3. Tpancnopmui nociyau

TpaHCIOpPTHI MOCAYrM — OAWMH 3 BAXIHMBUX BHJIIB OOCIYrOBYBaHHS Y
roreiasx (OpoHIOBaHHS KBWTKIB, 3aMOBJICHHS TaKCi, IMPOKAT aBTOTPAHCIIOPTY,
HapKIiHT TOIIIO).

4. Bropo obcnyeosysanns (cepgic — 61opo)

Oynkuii  cepBic-0ropo. IlltatHuit poskian cepic-6topo. Opranizaiis
pobotu cepric-0topo.

5. Exckypciiine 6topo y eomeni

Hanannst exckypcitaux mnocayr. Knacudikariss exckypciit. Opranizaris
POOOTH EKCKYPCIHHOTO OOPO Y TOTEISX.

6. biznec — yenmp ma Koughepeny — 3aau

Odynkuii 613Hec — neHTpiB. Haganus nmocnyr 0i3Hec — 1eHTpiB. Opraxizaiis
pob6oTH KOH(EpEHII-3aITiB.

7. Haoanns mopeosux ma iHuux nociye

Opranizamiss  poOOTH  TOProBUX  MIANPUEMCTB. DyHKIIT  TOPrOBUX
nignpuemcts. [locoyru, siki HAIarOTh TOPTrOBEJIbHI MIAITPUEMCTBA.

8. Tenexomynixayitini nociayeu y comeini

CydJacHi eneKTpoHH1 TenedOHHI CHCTEMU — JIOIIOMOTa IMEpPCOHANTY TOTEII0
MIABAIIUTH €PEKTUBHICTH pOOOTH, 3a0€3MEYNTh BUCOKHI PIBEHb 00CITYTOBYBaHHS
cnoxkuBadiB. Opranizamnis po6otu Tenedonnoi crauiii. OOOB’sI3kM omepaTopa
ATC. Tenebonnuii eruker. MoBa cmoinkyBaHHs. [lpaBuna CHiIKyBaHHS
TeneoHicTa 13 CHoXKHBadamMu roTento. HamaHHs ToCHyr 1HTEPaKTUBHOTO 1
IJIATHOTO TeJeOaueHHs B TOTEl.

9. Opeanizayis 36epicants ocobucmux peyeti CRONCUBAUI8 Y 20melll

3acobu MaitHOBOi OE€3MEeKH CHOKHWBAdiB TOTENIO — 1€ KOMOPH 30epiraHHs,
Jeno3uTHI ceidu, iHIuUBiMyandbHI enexkTpoHHl ceidu. [locmyrm, siki HamaOThH
KoMopu 30epiranus. [lepeBaru iHIUBITyaTbHUX €IEKTPOHHUX Ccei(iB y HOMEpax.
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Tema 18 Opranizaunisi BIINOYMHKY Ta HAJaHHS CIOPTHUBHO-0310POBYHX
MOCJayr

1. Auimayitina oisnvnicms 2comenis

Cnyx06a oprasizanii BIAIOYUHKY — CTPYKTYPHHI Migpo3ain rorento. Mera
aHiMaliiHuX nporpaMm. OcoOJMBICTh aHIMALIWHUX MporpaM. Buau aHiMamiiHux
nporpam.

2. CnopmusHo — 0300p084i nociyeu

[locnyru, sKi HaAAaIOTh 030POBYI LEHTPH: TajlacoTeparlisi, OaabHeoTepanis,
apoMarepamnisi,  JlarHOCTUKa,  (i3ioTepanis,  ¢irorepamnis.  OcHallleHHS
ycTaTkyBaHHsM. OpraHizailis 00CIyroByBaHHS CIIOKHBaviB.

CnopTUBHO-03/I0pOBUI LIEHTPU — 1€ TPEHAXEPHUU 3aj, cayHa, COJIApIH,
Oaceitn, caynoH kpacu Tomo. Cna-nociayru. OcCHaIIEHHS YCTaTKYBaHHSM.
Opranxizaiiisi 00CJIyroByBaHHSI CIIOKUBAYiB.

3. Konyepmmno-po3easicanvhi yeHmpu npu 2omeJisix

Bumoru 1o posranryBaHHS KyJbTypHO-PO3BXKAIBHOTO TIEHTPY. OCHAIICHHS
ycTaTkyBaHHsAM. OpraHizailis 00CIyroByBaHHS CIIOKHBaviB.

Tema 19 CyuacHi ingopmaniiini TexHoJs10rii B ynpasjiiHHi rorejiem

1. Asmomamu3zayis ynpaeninus OisibHICMIO 20Me0

BrnuB indopmaniiHux TEXHOIOTIH Ha yrpaBiiHHS roteneM. [Hopmarriiini
texHoJjorii (IT) rorensHOro ynpapiiHHS y CBITOBIN TOTEIbHINA 1HIYCTPII.

MoXIHBOCTI aBTOMaTH3aIlli OOCIYyroByBaHHs CIIO)KMBadiB y TOTeNl.
KommiekcHi nporpamui 3acobu aBromatusaiii IT roremnis. 3aranbHi 0COOIUBOCTI
IT rotenis. Yotupu HyHKITIOHATBHUX MICUCTEMHU YIPABIIHHA (piHAHCAMHU.

2. Ingpopmayitinuii yenmp y comeii

[HbopmamiiHuil HEeHTp — MIAPO3AUT Bil SKOTO 3aJICKUTh HAJliHE
dbyHKIIIOHYBaHHS ~ Bciel  omepamiiiHoi  cucreMu — rotemto.  JisSUIbHICTB
iHpopMariitHoro neHTpy. @yHKIIT iHGOPMAIIHHOTO HICHTPY.

3. Inghopmayitini nomoxu 6 cucmemi ynpasiinHs 2comenem

®dopmyBaHHs 1HGOPMAIIMHMX TIOTOKIB B CHCTEMI YIIPABIIIHHS TOTEJIEM.
OcHoBHi iH(}oOpMaIIiiiHI MOTOKM B TOTEINi: BIIILI MOPThE, BIAALI OpOHIOBAaHHSI,
OyxranTepis, BIIII TOCHOJAPCHKOI CIYKOM TOTenmto, Bimain (iHAHCOBOTO
JIUpPEKTopa, Kaca.

4. [lepesacu 6npogadicents 6 OisIbHICMb 20MeNio cUcmem asmomamusayii
VAPABAIHCLKOI OIAIbHOCTI

BrpoBamkenHss cydacHuX  iHGOpMAIIMHUX TEXHOJOTIH Yy CHCTEMY
yopaBiiHHS ToTeneMm. llepeBarm BHpOBaJKEHHS B MPAKTUKY POOOTH TOTEIIO
aBTOMaTH30BaHOi iH(MoOpMalliiiHoi cuctemu ympabimiHHsS. CydacHI CHCTEMH
[aTepHET — OPOHIOBAHHHI.
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Po3ain 5 Opranizanis po00oTH J0NOMIiZKHHUX CJIYKO IOTEJII0

Tema 20 BHyTpimiHbO0 opranizaniini HOpMaTHBHI JOKYMEHTH

1. Ionooicenns o niopo3oini ax iHcmpymenmi YNpaeiiHHs NepCoOHAIOM

Po3po0Oka HOpMATUBHUX IOKYMEHTIB — 3aIiopyKa SIKICHOIo cepBicy. Bry HopMaTvBHHX
JIOKYMEHTIB: IIOJIOXKEHHS MO M1APO3I1IH, TIOCaZ0Ba IHCTPYKIIISL, (DYHKITIOHATHHI OOOB’SI3KH.

CtpykTypa TOJIOKEHHS MpO MIAPO3JAUIN: 3arajibHi TMOJIOXKEHHS, 3ajadi,
B3a€EMOJIII 3 MIAPO3JUIAMU TOTE0, B3aEMOJIS 3 30BHIMIHIMHM OpraHi3alisMH,
oprasizaiiis poOOTH, HOpPMAaTUBHI JJOKYMEHTH.

2. Ilousamms, 3a0ayi ma npasuia CKia0anHs nocado8oi IHCMpYKYii

[locamoBa IHCTPYKIiS — OAMH 13 BHYTPIIIHIX 3akoHIB rorento. [locamosa
THCTPYKIIS — HUISIX O €(EeKTUBHOIO YMNPAaBIIHHS mepcoHanioM. Merta mocaioBoi
THCTPYKIIT — MICTUTH NpPSAMH OOOB’SI3KM TEpCOHANY, KOJO MOro KOMIETEHIIIl Ta
BIJIMOBIAQIBHOCTI, KpUTEP1T OLIIHKU €()EKTUBHOCT1 HOr0 pOOOTH TOILIO.

l'omoBHa 3amada mOCamOBOT IHCTPYKII — CHOPHUSHHSA ajanTaiii HOBUX
CriBpOOITHUKIB. 3a0€3MeUeHHs MOCaJOBUMHU IHCTPYKIISIMH BIAMOBIZATBLHOCTI Ta
KoMIieTeHIl1i. DaKkTopH, K1 BpaXOBYIOThCS IIPH CKJIAJIaHHI1 MOCAI0BO1 IHCTPYKIIi.

3. Cmpyxkmypa nocaoogoi incmpyxkyii

CrpykTypa mocaaoBOi IHCTPYKIIII: 3arajbHI TOJIOKEHHS, KBamiikaiiiHi
BHUMOTH, T0CaJ10B1 ) yHKITIOHAJIHH1 000B’SI3KH, KPUTEPIi YCITITHOCTI BUKOHAHHS TIOCAJIOBHX
00OB’sI3K1B, IpaBa CIIeliaicTa, mpaBa 1000B sI3KU KePIBHUKA CTICIIAIICTA, YMOBHU POOOTH.

4. QyukyionanbHi 0608 A3KU NEPCOHALYy OMeio

Oco06aHMBOCTI CKJIaTaHHS (PYHKITIOHATBHIX 000B’SI3KIB TIEPCOHATY KOYKHHUM TOTEJIeM:

- KEpIBHUKU — AUPEKTOP TOTEINI0, AAMIHICTPATOP TOIIO;

- ciyx0a TpuHOMYy 1 PO3MIIIEHHS — TOPThE 3 TMPUKUMAHHS TMOTMEpPeTHIX
3aMOBJIEHb HOMEPIB (MICI[b) y TOTEJI1, PETiCTPATOP, KACUP CITYKOU MPHUHOMY, 3aBITYFOUHi
BIJIJTIJIOM TIEPEITYCTOK, YePrOBHI BIILTY TIGPEITYCTOK, YePrOBHIA (3UTy, TIOBEPXY TOTEIIO ) TOIIIO;

- ciTy»0a 00CITyroBYBaHHS — F'OJIOBHHI KOHCBEPK, IIIBEHIIAp, TapIepOOHHK, KOMIPHUK
KaMOPH CXOBHIITY, KOMIPHHK CXOBHIIIA MATEPIATBEHIX KOIIITOBHOCTEH, JTIhTEp, PO3CHIIHHHIA TOITIO;

- cayk0a ekcruryaTarii HomepHoro (OHIY 1 HaJaHHS TMOCIYT — JTUPEKTOP
HOMEpHOTOo (POHTY, 3aBiTyIOUN HOMEPHOTO (DOHTY, TOKOIBKA, KACTEJISHIIIA TOIIIO;

- ciyk0a XapuyBaHHSI — JIUPEKTOP, 3aBIYIOUNI BUPOOHHUIITBOM, Iied-KyXxap,
Kyxap 6,5,4,3 po3psiy, CTroap, METPIOTEIh, 0apMeH, COMEITBE, OiTiaHT 5,4,3 po3psiTy TOIIIO.

Tema 21 JlonoMixkHi ci1y:K0HM roTes10

1. Inowcenepro mexwniuna cayscoa

BomonocTayanHs, TeruionocTayaHHsS, KaHaTi3allid, CaHITaApHO-TEXHIUHE
oOnaHaHHS, OMAJIEHHs, CHCTEMHU BEHTUJIAIT Ta KOHUIIFOBAaHHS MOBITPSI.

Tpancnioptri cuctemu B roteni. Tenedonnunii 38’ sa30k. PagioTpancnsiiiina i
TeneBidiiiHa Mepexa. DyHKIIT Ta CTPYKTypa IHXKEHEPHO-TEXHIYHOI CIYXOW.
DyHKIIIT IEpCOHATY 1HKEHEPHO — TEXHIYHOT CITy>KOu.

2. Cnyorcba nocmavants ma cKiaoy8aHHs

OyHKIIT Ci1y>KO0M MocTayaHHs Ta ckiaayBaHHs. OpraHizaiisi poooTu ciiyx0u
MOCTaYaHHS Ta CKJIQTyBaHHS.

3. binususane cocnooapcmeo. Opeanizayis pobomu npaivbHol, XiMYUCMKU

OyHKil Ta opraHizamisi poOOTH OUIM3HSAHOrO rocrnojapcTBa. PDyHKIIT
npaiabHOi Ta XiMuucTKH. Opradizailis poOOTH MpPaibHOI Ta XIMUUCTKHU.
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Tema 22 JlisnbHICTB c1yk0H1 0€e3MeKH roTes 0

1. Texnonozis 3abe3neuenns besnexu comento

[IpuHMnoBl mMonoXeHHs 3a0e3neueHHs Oe3neku rorento. EdexTuBHe
BUpIIIEHHS nOpoOiemu  Oe3neku roremo. KomIulekCHUM  miAXil — IIOAO
3a0e3nedeHHs 0e3MeKU roTeIIO.

2. Takxmuxo — opeaHizayiini 3axo0u 3abesnevenus benexu

Meronu 3a6e3neyeHHsl O€3MeKu TOTeNI0: OpraHi3aliiHi, TeXHI4YHI, (I3UYHI.
Cucremn  perjaMeHTalli  MOBEJIHKM  OOCIYrOBYIHOUOTO  NIEpcoHaly 1
CHIBpOOITHUKIB, 10 BIAMOBIIAIOTh 3a O€3MeKy; MPOBEIACHHS 3aXOJIB A
CHemianbHOi MIATOTOBKU MEPCOHANY CIIYXOM O€3MeKH; TEXHOJOris TOTeIbHOTO
oOCIyroByBaHHS; MPUHIIAIIKA OpraHi3allii MOPSAKY JOCTYIY W OXOPOHH Pi3HUX
KaTeropii roTeJbHUX HOMEPIB 1 CHYKOOBUX NPHUMILIEHb; perjaMeHTalis aii
CHiBpOOITHUKIB B €KCTPEMAJIbHUX CUTYAIIIsIX.

Cuctema TeXHIYHHUX 3aC001B — I1€ CUCTEMU €JIEKTPOHHUX KapTKOBUX 3aMKIB,
celidu, cuCTeMU 0XOPOHHOT CHTHAJII3aIli1 Ta BIIEOCTIOCTEPEIKEHHS TOIIIO.

3. Komnnexc mexuniunux 3acobie beznexu

[IpiopuTeTHi HANIPSMKH 3a0e3MeyeHHs O€3MeKU Cy4yacHOro roreinto. OCHOBHI
MiICUCTEMH KOMIUIEKCY TEXHIUHUX 3ac001B Oe3MeKu 1 3aco0u iXHbOI 1HTerparii B
€IMHY CUCTEMY O€3IEKH rOTEIII0: CUCTEMa TOKEKHOT OC3IEKH, CHCTeMa TIOKEHKHOT
CUTHaJI3aIlli, cucrema BI3yaJIbHO-3BYKOBOTO OTIOBIIIEHHS, cucrema
MOKEKOTACIHHS, YIPABIIHHS CUCTEMOIO0 BEHTWISIIEIO 1 TUMOBUIATICHHS, CUCTEMA
pO30JIOKYBaHHSI BUXOJIB, CHCTEMa TPUBOXKHO-BUKJIMYHOI CUTHAJi3allii, cucTeMa
OXOPOHHOI CUTHAaJI3allll, CHCTeMa yMpaBIiHHA JOCTYIIOM, CUCTEMa TEeJeBI31HHOTO
CIIOCTEpEKEHHS, CUCTEeMa 3axXUCTy iH(opMalii, cucreMa ONnepaTUBHOTO 3B’SI3KY,
TEeXHIYHA MIIHICTh OyIMHKY TOTEIIO.

4. Ioowcesicna 6e3neka, oxopora npayi i mexHixa 6e3neku 8 2omeJisix

Opranizamiitai 3axoau sl 3a0e3MedeHHsT MOXKEKHOT O€3MeKH B TOTENsX.
IIpoBeneHHs opraHi3aliifHUX 3aXOJIB II0J0 CTBOPEHHS TOXKEKHOI OXOPOHU B
roreni. IIpoBeneHHS NPOTUITOKEKHOI MIATOTOBKM TparliBHHKIB. [IpoBeneHHs
IPOTUITOKEKHOT TPOPLIAKTHKY — NMPOGUTAKTHKA TTOXKEK HA eTarr MPOEKTYBaHHS 1
OyIIBHUIITBA, CHCTEMa OIOBIIIEHHS MPO MOXKEXKY 1 YIPABIIHHS €BaKyalli€ro, Jii
YeproBOro MepcoHaNTy P eBaKyallii Jro/eH.

OxopoHa mpairi, TexHika 0€3MeKu B rOTeNsAX — MPoPiIaKTHKa BUPOOHUUOTO
TpaBMaTU3MYy, BUpOOHWYA CaHITapisd 1 riri€Ha, exekTpooe3neKka B TOTeIsX.

5. ExoHomiuna be3nexa comeio

ExoHoMiuHa Oe3reka roTento — 1€ CTaH 3aXUIIEHOCTI KUTTEBO BaKIIMBHUX
IHTEpEeCiB TOTEIO BiJl BHYTPINIHIX 1 30BHINIHIX 3arpo3. [loka3HUKYU Ta 1HANKATOPH
ekoHOMIUHOi Oe3meku roremto. Kmacudikaiis Ta OI[iHKa €KOHOMIYHOI Oe3IMeKu
rorento. EKOHOMIYHI MigXOau IIOAO0 MiJBUINEHHS pPIBHS OE3MEeKH TOTENIo.
[TpuHnmun MiHIMI3aIii 3aradbHUX BUTpAT Ha 3ab0e3neueHHs Oesmeku. [limxomw,
3aCHOBaHI Ha OIIIHIII BapTOCTI HETaTMBHOI MOJli. IHIN €KOHOMIYHI MIAXOIW JO
3a0e3ne4eHHs Oe3MEKH.
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Po3nin 6 KonuenrtyajabHi pilieHHsI Ta AW3aiiH roTeJIbHUX KOMILIEKCIB

Tema 23 KonuenrtyaibHi pilieHHs 3aKJIaiB c)epu rTOCTUHHOCTI

1. Ilpaxmuuna ghinocoia comento ma 3azanvhi NiOXo00u 00 ii po3pobieHHs

3aranbHi MAX0AHU 10 po3poOJieHHs nMpakTU4HOI (inocodii rotento. [neiine 1
MartepialibHe OOTpYHTYBaHHS 3akiagy. Micis rotenbHOro 3akiany. Konmemiris
3arajbHOi aTMoc(epuku roreito. J[M3aiiH-MPOEKT 30BHIIIHBOIO 1 BHYTPIUITHBOTO
o opMIICHHS.

2. Memoouuni pexomenoayii wooo po3pobrenHs npakxmuunoi ¢inocoghii
eomento

Po3po6ka 0CHOBHUX €eMEHTIB MPAKTUYHO1 (Pi10codii rOTEIBLHOTO 3aKiIany.
XapakTepucTHUKa €KCKIIO3MBHHMX, YHIKJIbHMX TMOCAYr 1 MPOJYKTIB, 5Kl
IUTAHYIOThCSI K KOHKYPEHTHI NepeBaru MiAnpueMcTBa. [HHOBalilHI PIIIEHHS B
po0OTi roTeNIO.

Tema 24 In:kuHIpUHT B iHAYCTPil TOCTHHHOCTI

1. Ilonsamms ma opeanizayitini NPUHYUNU THICUHIPUHRY

[lonsTrss iwxkuHipuury. ['pynu imxunipunry. Crnenu@iuHi BIIaCTHBOCTI
1HkUHIpUHTY. CTpyKTypa LMKITY IHXUHIpUHTY. Buam imwxuHipuary. Jli3uHr.
PeinxuHipuHT.

2. Enepeozbepicaroua cmpamezis 3aka1ais iHOycmpii 20CmuHHOCMi

[Ipobnemu eHeprozbepekeHHss Ta 3a0e3nedeHHs EHeproe(EeKTUBHOCTI.
Pecypcosbepiratoui TexHosorii. CuCTeMU €HEPreTHYHOro MeHeMKMeHTy. [IpoekT
nmporpamMu 3AiMCHEHHS Micli eHeproMeHe/KMeHTy. Eneproszbepiratoua crpareris.
Po3pob6ka iHBecTHINIHHOT cTparterii. 3aMiHa CTaporo yCTaTKyBaHHS Ha HOBE s
3a0e3nedeHHs] HEOOXITHOT EHEePreTUYHOi pe3yJNbTaTUBHOCTIL. BrpoBamkeHHs
aNbTEPHATUBHUX JDKEPET eHepro3adesneueHHs.

3. Enepeoegpexmusnicmo y comenbHoMmy 20cnooapcmai

Texnomorii Tunmy smart-house. Enepros3oOepiraroui  martepianu s
OymiBHUIITBA Ta 03700Jf0BalibHI pobotn. OOnamHaHHS s BUPOOJISHHS
anbTepHATUBHOI eHeprii. ExoHoMiuHe BHTpauaHHs pecypciB. JlekopaTuBHE,
roTeJIbHE 1 pO3BaXKajbHE CBITJIONIOAHE OCBITIICHHS.

4. Memoouxa HOpMYy8aHHS 3anacié MamepiaibHUxX pecypcie: Mmemoo
MEXHIKO-eKOHOMIUHUX PO3PAXYHKIB, eKOHOMIKO-MAMeMamudHutl Memoo

Busnayenns Hopmu 3amacy. XapakTepHa pruca HOPM MaTepiajJbHUX 3aracis:
MaKCHUMaJlbHi, MiHIMaJIbHi, CEPETHi.

JIBi OCHOBHI METOJIMKHM HOPMYBaHHS MaTepiaJIbHO — TEXHIYHUX PECYpCiB:
TEXHIKO — EKOHOMIYHUX PO3pPaxyHKiB, EKOHOMIKO-MaTEMAaTUIHUH.

Insxu eKOHOMIT 1 paIioHAIPHOTO BUKOPUCTAHHS MaTepialIbHUX PECYPCIB Y
roteapHOMY TocmogapcetBi. Illnmsaxu minBumieHHs €(QEKTUBHOCTI yMpaBIiHHS
TOBapHO-MaTEPIAIBHIMH PECypPCaMH TOTEIIB.
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Tema 25 CaniTapHo-TirieHiuHi BUMOTH 10 IPUMilleHb FOTEJII0

1. Cknao ma nnowi npumingenv comento

Cknan rpyn mpuMilieHb 1 cinyk0 rorento. Bumorum no rpyn npuminieHb
rorento. JJBH B.2.5-28-2006. )KutiioBi nmpumilieHHs: 00OB'SI3KOBO MOBUHHI MaTH
MPUPOAHE OCBITIICHHS. [30IS11151 KHUTIOBUX 1 TPOMAJICHKUX MPUMIILIEHD B/l LIyMY.

2. 3azanvbHi 6umocu 00 2omeiie

JIBH B.2.2-40:2018 «Inkmto3uBHICT OyiBeNb 1 ciopya». OpraHizoByBaTu
He MeHme 10% wMicup yHIBEpCAIBHHUMHU Ta 3pYYHUMM JJIsi BCIX KaTeropiu
IrpOMaJsiH, y TOMY YHCHl, JIIOAEH 3 IHBAJIIAHICTIO Ta IHIIOTO MajJOMOOUIBHOTO
HacelleHHs. be3nepemkogHuil ToCTyn 330BHI Ta BCEPEINHI.

Bumoru 110 caHiTapHO-TEXHIYHOTO 00JIaJiHaHHS (BOJOIPOBIJ, KaHATi3aIlis,
rapsue BOJOTOCTA4YaHHS, OMAJICHHS, BCHTHJIAILIS, KOHAMIIFOBAaHHS IOBITPS,
IICHTPATI30BaHE BUAAJICHHS MUY, CMITTENPOBI, OUTM3HSIHOIPOBOIN);

midpToBOro rocmojapcTBa  (Maca)XXUpChki, CIyXO00BO-rOCIIOAapChKi  Ta
BaHTaXHI JIIPTH, a TAKOK €CKAIATOPH);

€HEPreTUYHOro rocroaapcTBa (JiipTH, BEHTWIATOPH, HACOCH Ta iH);

CTaOKOCTPYMOBHMX TPHCTPOIB aBTOMATHKK (TEJICAHTEHU 1 TEJIEBi30pH,
YCTaHOBKM  papgiodikamii, TemedoHizalii, KoMm'roTepusallii, IMOXESKHOI Ta
OXOPOHHOT CUTHaJ13aIlii, AUCTIETYEPCHKOT CITY>KOM);

TOPTrOBO-TEXHOJIOT1YHE 00JIaTHAHHS.

Tema 26 CyuacnHi apxiTeKTypHO-OydiBeJbHi TeHAEHLII TroTeJbHUX
OyaiBeJib

1. Cyuacni apximexmypui konyenyii comeabHux o6yoieen

OCHOBHI TIpUHLIMAIH, 0 OEpPYyThbCsS TMPH CHOPYIKEHHI OyiiBeslb TOTEiB.
XapakTepHi nmpuiiomMu po3TantyBaHHsS roteiB. OO0B’sI3KOBI YMOBU OYAiBHHIITBA
rOTEJIo.

2. OcHo8HI O10KU npuMierb 2omeiie

HatiromoBHimmi ¢yHKIiOHAIBHI TPUMIIIEHHS PO3BUHYTOTO TOTEIIO €: OJIOK
IPUMIIIEHb BECTHOIOIBHOI TPyIH, OJIOK MPUHUMaNTbHO-TOMOMDKHUX IMPUMIIICHB,
OJIOK TIPUMIIIEHh KHUTJIOBOI Tpynu, OJIOK TPUMIINIEHh XapuyyBaHHsS, OJOK
MPUMIIICHh aaMiHicTpallii, OJOK mMiACOOHMX 1 TOCIMOJAPCHKUX MPUMIIICHb.
XapakTepucThKa OJIOKIB TPUMIIICHb.

3. Texniuna ecmemuxa i Ousatin 8 20meJisix

TexHiuHa ecTeTHKa — HayKa sSKa 3aWMa€ThCS BUBUYCHHSM TEXHIYHUMH 1
€CTeTHYHUMH MPOOIEMaMU CTBOPEHHS TAPMOHIYHOTO CEPEOBHIIIA.

HuzaiiH — TBOpYa [ISJIBHICTH, SKa CHOpsSMOBaHAa Ha (QopMyBaHHS
CEpeI0BUIIA.

4. Mebni ma 0b1a0HanHA NpUMileHb 20meJie

Hudepentriaris MeOIiB 3a MPU3HAYECHHAM: TOOyTOBa (A1 BIAMOYNHKY, CHY,
poOOTH 3a CTOJIOM, MPUHOMY iXKi, 30epiraHHs OJATY); KOHTOPChKa (a0o odicHa);
pecTtopaHHa 1 cmneniaabHa (oOjagHaHHA Oapy, MEpPyKapHi, HOBIAKOBUX, MICIb
yeproBux To1io). Bumoru no mebnis. Homenknarypa MmeOneBux BUPOOIB.

5. /lexopamuene oghopmaenus inmep ‘epie comeiis

JlekopaTuBHE 3HAYEHHS B 1HTEp €pl TOTENIB: 3aBICH, TOOEJIECHU, KUIIHMMH,
o00uBka me6i. KomruiekcHuil BuOip 1eKOpaTUBHUX TKaHUH.
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BaxnuBimuii  e€neMeHT IHTep’epy € KOJIp BHUPIMIEHHS HPUMIILIEHb.
BukopuctanHs TpuUHIMIIIB KOHTPACTY 1 HI0AHCY. BaxkiinBe 3HAUEHHS KOJIBOPY SIK
3aco0y OpieHTYyBaHHA CHOXUBayiB. Kpurepii OLIHKK KOJIPHOTO BHUPIIIEHHS
iHTEep €py roreni. [IcHX0MOrYHMNA BIUIUB KOJBOPY HA JTIOAUHY.

6. Ilputiomu xonvoposoco eupiuienns 6 inmep 'epi comenie

Pi3HOMaHITHE KOJILOPOBE BUPILICHHS roTeNiB. Bubip KOJIbOpOBHX aKIIEHTIB
y BIANOBIAHOCTI 10 (YHKUIM NpuMilieHb. BaxxauBe 3HauYeHHs KOJIbOPY B
apxiTekTypi rorento. [IpuiloMH BUKOPHCTaHHS KOJBOPY IJIsi KOMIIO3UIIIMHOTO
OB’ I3yBaHHS PI3HUX 30H MpuUMilieHHs. PekomeHnaalii 3 KoJIbOpOBOTO BUPIIICHHS
1HTEp €py TOTEIB.

Tema 27 JIn3aiin cepenoBuIa roTeJIbHUX KOMILUIEKCIB

1. Esontoyis 6 2comenbHOMY 20Cno0apcmei

Po3BuTOK OYyIiBEIBHUX 1 MPOEKTHUX TEXHOJOT1M. CTBOPEHHS €KOJIOTTYHOTO,
CTIIKOrO 1 peHTabenbHOro cepenoBuia. @OopMyBaHHS MNPUBAOIMBOTO 1
koMpopTHOro cepenoBuiia. CTBOPIOBAHHS OCMHUCIEHOTO KPEaTUBHOI'O MPOCTOPY
HaBKOJIO TOTemiB. [IOHATTS €THOCTI KOMIIO3MIIIHHOTO pIlICHHS TPEaIMETIB
npoctopy cepeaoBuia. [IOHATTA y3ropKeHOCTI MPEIMETIB B €IMHOMY IMPOCTOPI.
OO6pa3Ho-ecTeTUYHE CIPUUHATTS MPOCTOPY CEPeIOBUIIIA.

2. Ilputiomu ouzatiny cepedosuwya

l'eonnactuka. «/lpyra» mnpupona. Bomne n3epkano. 3oHyBaHHsA. Maia
apxitektypa. Kimimatpon. CsitinoBi sipycu. JleHg-apT 1 KiHETHYHA CKYJBITYpa.
BizyansHe konyBaHHs, iHOOpMaIiitHO-3HAKOBUM TU3alH.

3. €sponeticbkuti 00C8i0 y Ou3atiti cepedosuula

CydacHi Marepianu 1 TexHosorii. B3aeMo3B’s30k MK Au3allHOM
CepelloBUIIla TOTEN0 1 MapKeTHUHroMm. EdQekThBHa B3aeMOJis apXITEKTOpPIB Ta
nesenornepis. [lapagokcanbHi 1 HETpUBIABbHI PIICHHS.

Tema 28 CyuacHuii nu3aiin 3akaaaiB iHAyCcTpPii rOCTHHHOCTI

1. Iemopuuni acnexmu popmysanms Ouzainy 3axKiadie 20meabHo20 Oi3HeCy

BigminHi ctuni au3aiiny 3axmamiB. HaiOiaen po3MOBCIOKEHUNH CTHIbL Y
Cy4YacHHX 3aKJIaJlaX TOTEJIBHOTO 1 peCTOpaHHOTO Oi3HECY.

2. Apximexmypa cyuacrux comenis

ApXITeKTypHa TUTACTHKA SIK 3acCi0 BHpa)K€HHS CTWIIO. [HTEp’€p TOTEIBHUX
KOMIUICKCIB. XapaKTepUCTHUKA JU3aAMHEPCHKUX PO3POOOK.

3. Ocobrusocmi OU3AUHEPCLKUX PiuleHb CYYACHUX NIONPUEMCME THOYCMPIT
2OCMUHHOCMI

Kpamii nusaitHm Ta 1HTEp’€pH TOTENIB CBITYy. AKTyaJbHI HaMpsMH
JU3aiTHEPCHKUX PIIIEHb.

4. Exonoeiuna opienmayis Ou3aumy

Exonoriuamii HanpsiM y au3aiiHi. BimoOpaskeHHsS €KOJOTIYHUX MpoOsieM y
TBOpYOCTI am3aiiHepiB. IIpoOimeMm ekojorizamii CHOXHMBAaHHA Ta IUIIXH 1X
BUPIIIIEHHSI B Cy4YacHOMY Au3aiiHi. Ekosoris moavHU 1 TyMaHi3aiisi Au3aiHy.
VYcraHoBKa CyyacHOTo JU3aiiHy Ha caMopealizalliio 1 TBOpUY aKTUBHICTh Cy0’€KTa
JU3aiiH-11sUIbHOCTI. BKIIIOUEHHS cloKMBaya B MPOLIEC CTBOPEHHS CEPEIOBUIIA SIK
HUISIX BUPIIIEHHS MPOOJIEMU €KOJIOT11 JIFOAUHHU.
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3. CTpyKTypa HaBYAJIbHOI AUCHUILTiHA

Ha3Bu po3ainiB i Tem

Kinekicts rogun

neHHa Gopma

3aouHa Gopma

yCBOTO

yCbOIO y TOMY 9HuCIi

i |

y TOMY YHUCITi

11p

120

=T | C.p. n | np | mab | iHx

c.p.

2

13

4

5

6

7 8 19 1 10 | 11 | 12

130

3 cemecTp

Po3nin 1 TeopeTnuHi 0CHOBH Ta TeH/IEHIii PO3BUTKY roTeJIbHOI iHAYyCTPil

Tema 1 PozBuTok
roTeiabHOI IHAYCTPil Yy
CBITI

Tema 2 CraHOBIEHHS
Cy4aCHOTO TOTEJIBHOTO
roCIoIapcTBa -
OCHOBHO1 JIAaHKA
IHAYCTPii TOCTUHHOCTI

o

Tema 3 CyuacHi
TEHJEeHIIIT PO3BUTKY
roTeiabHOi 1HAYCTpli B
VYkpaini

Tema 4 CytHicTh
MOCIYr TOCTHHHOCTI B
roTeIbHOMY
rOCIIOIaPCTBI

Tema 5 IlpaBoBe Ta
HOPMAaTHBHE
3a0e3neyeHHs] TOTeNbHOT
IHAYCTpIi y CBITI

Tema 6 3akoHogaBua Ta
HOpMaTHBHA 6aza
TOTEJIbHOT iHayCcTpii
VYkpainu

Tema 7  JlepkaBHa
peecTpalris MiAIpPHEMCTB
rOTEIBHOT iHIycTpii
Ykpainu

Tema 8 l'otenbHa
mociyra sK CKJIagoBa
SKOCTi chepy MOCIYT

Pa3om 3a po3ainiom 1

40

16

10 40 8

32
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ITpooB>xeHHs TabJ1.

1

2

[3[4]5]6]7] 8

| 9 1011 ]12] 13

Po3nin 2 Cucremu kareropusauii Ta kiacugikaunii 3aco0iB po3MilleHHs1 B MiXKHAPOIHIM i

BiTUM3HSAHIN npaKkTHLi

Tema 9 Kiacudikaris
3ac00iB PO3MIIICHHS B

MDKHAPOTHIN Ta

BITYM3HSHINA IPAKTHII

6

2

2

2

5

1

Tema 10 Opranizamiiai
CTPYKTYpH TOTEIBHOIO
3aKaay

Tema 11
TexHoJOrYHUNA UK
00CIyroByBaHHS
CIIO’KUBAYIB B rOTeNl

12

Tema 12 IlpenmerHo-
IIPOCTOPOBE
CepeIoBUIIIE TOTEII0

Pa3om 3a po3aisiom 2

28

8

6

4

10

18

2

16

Po3ais 3 Opranizauis i TexHos

orist 00CJIyroByB

AHHSI HOMEPHOro ()oHay

Tema 13 Opranizanis i
TEXHOJIOT 151
KJITHIHTOBHUX pOOIT

Tema 14 Opranizanis i
TEXHOJIOTisT
00CITyrOBYBaHHSI
CIIO’KMBAYIB
XapuyBaHHIM

Tema 15 Ilepconan sik
KIJIFOUOBHH daktop
poOOTH TOTEITIO

Tema 16 KynbTypa
00CITyrOBYBaHHS B
roTeIbHOMY
rOCIOIaPCTBI

Pa3om 3a po3zaisiom 3

22

32

30

KypcoBa po6ora

30

30

30

Pa3om 3 cemecTp

120

32

16

16

120

12

108

24




ITpooB>xeHHs TabJ1.

[ 3[a]5][6]7]

8

| 9 1011 ]12] 13

4 cemecTp

Po3ain 4 Opranizanisi i TeXHOJIOTiA HATAHHSA 10JAATKOBUX MOCJIYT

Tema 17 Opranizaiis
o0cCITyroByBaHHS
CIIOKMBAYIB T yYac
MIPOKMBAHHS Y TOTE

16

4

2 4

6

12

1

11

Tema 18 Opranizanis
BiZ[HO‘II/IHKy Ta HaJaHH
CTIOPTHBHO-030POBYHX
HOCITYT

14

12

11

Tema 19
1HpOopMaliiHI
TEXHOJIOT1] B
yIpaBJiHHI TOTEJIEM

Cy4acHi

11

10

Pa3owm 3a po3aisiom 4

38

10

2 8

18

35

3

32

Po3aia 5 Oprani3auisi po6oTu

JONOMIKHMX CJIYKO

roTeJiro

Tema 20 Buytpimsbo-
opraizaiiiai
HOPMAaTUBHI JOKYMEHTH

18

2

4 4

6

13

1

12

Tema 21 JlomombkHI
CITyOH TOTEJII0

14

13

12

Tema 22 JliAdbHICTH
CITyKOH Oe3rmeKku
TOTEITI0

12

11

Pa3om 3a posaisiom 5

40

8

10 | 4

18

38

3

35

Po3aisn 6 KonnenryajbHi

PillIeHHA T

a IN3aHH roTeJILHHUX

KOMILJIEKCi

BY

Tema 23
KonnenryanpHi
pireHHs 3aKJIaiB
chepu TOCTUHHOCTI

8

2

2

4

10

2

Tema 24 [mwXuHIpUHT B
1HAYCTpI1i TOCTHHHOCTI

Tema 25 CanitapHo-
ririeHiyel BUMOTHA IO
MPHUMIILIEHb TOTEITIO

10

Tema 26  CyuacHi
apXiTeKTypHO-
OyaiBeNnbHI  TEHICHIIIT
roTe’abHUX Oy/iBelb

Tema 27 Jn3zaitn
CepeIOBUINA TOTEeIHLHUX
KOMILJIEKCIB

Tema 28 CyuacHuit
IU3aiH 3aKJajiB
1H1ycTpil FOCTUHHOCTI

10

Pa3om 3a po3aiiiom 6

42

14

20

47

39

Pa3om 4 cemectp

120

32

16 |16

56

120

14

106

Ycboro rooun

240

64

32 |32

112

240

26

214

25




4 Temu NpaKTHYHUX 3aHATH

No KinpkicTh
3/m Haspa remnu T'OJIUH
3 cemectp
Po3zaia 1
1 | Tema 1 IcTOpis pO3BUTKY rOTEIBHOTO TOCIIOAAPCTBA Y CBITi 2
2 | Tema 3 CrannmapTHi npaBuiia po3MilICHHS 2
3 | Tema 5 HopmaruBHa 6a3a roTenbHO1 iHIYCTpil YKpaiHu 2
4 | Tema 7]/lepxaBHa peecTpallis Ta BIAKPUTTS NIANPUEMCTB TOTEJIBHOT IHYCTPIi 2
Pazom pozin | 8
Po3znin 2
5 | Tema 9 Po3po0Oka 3axoIiB 00 MiIBHINEHHS KaTeropii rOTEI0 2
6 | Tema 10TexHomoris mpuitoMy i 00CITyroByBaHHS TOCTEH y roTedi 2
7 | Tema 11O0pranizaiiist 00CIyroByBaHHS CIIOXUBAYIB Yy HOMEpPAX rOTEIIO 2
Pazom po3ain 11 6
Po3ain 3
8 | Tema 15 HopmatuBHO- MeTOAMYHE 3a0€3MIEUCHHS CITYKOU TTEPCOHATY
Pazom pozain 111
Pa3om 3 cemectp 16
4 cemecTp
Po3znin 4
9 | Tema 17 CkiaganHs mocazoBoi IHCTPYKITIT TEpCOHATY TOTEIIO 2
Pazom poznin IV 2
Po3ain 5
10 | Tema 20 Opranizaiis moOyToBOro 0OCIyrOBYBaHHS 4
11 | Tema 21dyHKI1iI0HATBEHI 000B’I3KH MIEPCOHATY TOTEIIO 4
12 | Tema 22 Texunounoris 3a0e3nedeHHs 0€3MeKH rOTeI0 2
Pazom pozain V 10
Po3ain 6
13 | Tema 23 Po3poGusauHus mpakTu4Hoi (Ginocodii roremro 2
14 | Tema 24 EneproeeKTUBHICTh y TOTELHOMY I'OCIOIaPCTBI 2
Pazom pozain VI 4
Pa3om 4 cemecTp 16
Pazom 32
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5 Temu 1200paTOPHUX 3AHATH

Ne KitpkicTh
3/ Hassa temn rOJIUH
3 cemectp
Po3zaia 1
1 | Tema 2 OcobauBocCTi poreciB BUPOOHUIITBA Ta peajti3allii rTOTeIbHHUX IMOCIyT 2
2 | Tema 5 IlpaBwia KOPHUCTYBaHHS TOTEISIMH ¥ aHAJOTIYHHUMH 3aco0amu
PO3MIIIICHHS Ta HAJJAHHS TOTEIbHUX MOCIYT 2
3 | Tema 7 JlepxaBHa peecTpallisi Ta BIIKPUTTS MIAIPUEMCTB TOTENBHOT IHAYCTPIl
(YOpununusi ta $pi3uyH1 0codm) 2
Pazom posmin I 6
Po3znin 2
4 | Tema 11 TexHonoris OpoHIOBaHHS MICIlb 1 HOMEpiB y Trorem. Tumu 2
OpOHIOBaHHS
5 | Tema 11 OcobnuBocTi peecTpariii TypucTHUHUX Ipymn. OcoOauBOCTI peecTpariii 2
1HO3€MHUX TYpPHCTIB
Pazom pozmin 11 4
Po3ain 3
6 | Tema 13 TexHomnoris npuOHpaHHs MPUMILICHD 3aralbHOTO KOPUCTYBAaHHS 2
7 | Tema 13 Texnosoriss mpuOupaHHs OaraTOKIMHATHUX HOMEPIB 2
8 | Tema 16 IlpaBwia moBeaiHKHA MMEPCOHATY TOTEIIO 2
Pazom poznin 111 6
Pa3om 3 cemecTp 16
4 cemecTp
Po3aia 4
9 | Tema 17 Opranizaiiist poOoTH cepBic-0I0pO Ta EKCKYPCITHOTO OIOPO Y TOTENAX 4
10 | Tema 18 Cnyx6a no3Biisa. Po3poOka aHiMaIiiHUX Iporpam 2
Tema 19 CygacHi iH}opMaliiiHi TEXHOJIOTI B YIIPaBIIiHHI TOTEIEM 2
Pazom pozain IV 8
Po3ain 5
11 | Tema 20 Po3pobka HopmatuBHHMX JOKyMeHTiB. IlocamoBa iHCTpyKIIis,
(G yHKIIOHaTBH1 000B’ SI3KH 4
Pazom pozain V 4
Po3ain 6
12 | Tema 28 ExonoriyHa opieHTanis au3aiiHy. Po3poOka enepro3odepiraroqoi
CTpaTerii roTesro 4
Pazom pozain V 4
Pa3om 4 cemectp 16
Pazom 32
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6 3aBaaHHs 11 caMOCTIiiiHOI po0oTH

Ne Buau, 3micT camocTiitHOT po6oTH KinbkicTb
3/l T'OJINH
JICHHA | 3a04Ha
3 cemecTp
Po3nin 1 TeopeTnuHi 0CHOBH Ta TeH/IeHLII PO3BUTKY roTeJIbHOI
ingycrpii
1 |Tema 1 Po3BUTOK roTenpHOI iIHAYCTPIil y CBITI 1 4
2 |Tema 2 CraHOBIEHHS Cy4YacHOTO TOTEJIBHOTO TOCIOJNAPCTBA —
OCHOBHOI JIAHKH 1HIYCTPii TOCTHHHOCTI 1 4
3 |Tema 3 CydacHi TeHJEHIIIi PO3BUTKY rOTEJIBHOI iHIyCTpii B YKpaiHi 1 4
4 |Tema 4 CyTHICTh NOCIYT TOCTUHHOCTI B TOTEJIBHOMY T'OCTIOAAPCTBI 2 4
5 |Tema 5 IIpaBoBe Ta HOpMaTUBHE 3a0€3MEUEHHS TOTENBHOT IHAYCTPIl ¥ 4
CBIT1 2
6 |Tema 6 3akoHOZaBua Ta HOpPMAaTHBHAa 0a3a TOTEIBHOI IHIYCTpil 4
Ykpainu 1
7 |Tema 7 JlepxaBHa peecTpaiis HIANPUEMCTB TOTENbHOI IHAYCTPil 4
Ykpainu 1
8 |Tema 8 I'oTenpHa mociyra sik CKJIaJI0Ba SIKOCTI cepu mociyr 1 4
Pa3om 3a po3aisziom 1 10 32
Po3aia 2 Cucremu kareropu3sauii Ta kaacugikauii 3acoois
pPO3MillleHHSI B MiZKHAPO/IHi i BITUM3HsAHIN npakTuLi
9 | Tema 9 Knacudikarmiss 3aco0iB po3MIIIEHHS B MDKHApOAHIN Ta
BITYM3HSIHIN TPAKTHUII 2 4
10 | Tema 10 Oprasnizaiiiini CTpyKTypH TOTEJIBHOTO IMiITPHEMCTBA 2 4
11 | Tema 11 TexHomoriYHMI ITUKI 0OCTYrOBYBaHHS CIIOKHBAYIB Y TOTEN1 4 4
12 | Tema 12 [IpeaMeTHO-IPOCTOPOBE CEPEIOBHUIIE TOTEITIO 2 4
Pa3om 3a po3aiziom 2 10 16
Po3ain 3 Oprani3anisi i TexHoJI0Tist 00CJIYrOBYBaHHSI HOMEPHOI'0
¢onny
13 | Tema 13 Opranizairist 1 TEXHOJIOTISI KJIIIHIHTOBUX POOIT 2 7
14 | Tema 14 Opranizaimis 1 TEXHOJOTiA OOCIYrOoBYBaHHS CIIOKHBAYiB 7
XapuyBaHHSM 2
15 | Tema 15 Ilepconai sk Kat040oBUi (HaKTOP POOOTH FOTEIIO 1 7
16 | Tema 16 KynpTypa 00CIyroByBaHHS B TOTEIBHOMY T'OCIOIAPCTBI 1 9
Pa3om 3a po3aiiom 3 6 30
KypcoBa po6Gora 30 30
Pa3om 3 cemecTp 56 108
4 cemecTtp
Po3nisn 4 Oprani3anisi i TeXHOJIOTiSI HAJAHHSA T0AATKOBUX MOCJYT
17 | Tema 17 Opranizamis o0OCIyroByBaHHS CIIOKMBadiB IMiJ dYac 6 11
POKMBAHHS Y TOTEN
18 |Tema 18 Opranizaiis BiAMOYMHKY Ta HAJaHHS CIOPTUBHO-03/I0POBYHX] 6 11
MOCITyT
19 | Tewma 19 CyuacHi iHdopmalliiiHi TEXHOJIOTI] B YIPaBJIiHHI TOTEJIEM 6 10
Pa3om 3a po3ainom 4 18 32
Po3nin 5 Opranizanisi po60TH J0NOMIZKHHX CJIYK0 IOTEJII0
20 | Tema 20 BuyTpimHbo-opratizaiiiiHi HOpMaTHBHI JOKYMEHTH 6 12
21 | Tema 21 JlomomixHi c1y>KOU TOTEIIO 6 12
22 | Tema 22 JlisuIbHICTD C1Y>XKOM O€3MEKU TOTEI0 6 11
Pa3om 3a po3aisiom 5 18 35
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Po3ais 6 KonuenryaJbHi pilleHHsI Ta IM3aiiH rOTeJbHUX
KOMILJIEKCIB
23 | Tema 23 KonnenrtyaibHi pilieHHs 3aKiajiB cepr TOCTUHHOCTI 4 8
24 | Tema 24 [HXUHIPUHT B iHIYCTpPil TOCTUHHOCTI 2 6
25 | Tema 25 CanitapHO-TIri€HiYHI BAMOTH JI0 TPUMIIIEHb TOTEIIO 4 9
26 | Tema 26 CyuacHi apxiTeKTypHO-OymiBelbHI TEHACHIII TOTEIbHUX 5 4
CIIOpPYA
27 | Tema 27 Jlu3aiin cepelOBUINA TOTEIHHUX KOMIUICKCIB 4 6
28 | Tema 28 CyyacHu# AM3aiiH 3aKJIaiB iHAYCTPii TOCTUHHOCTI 4 6
Pa3om 3a po3aijiom 6 20 39
Pa3om 4 cemecTp 56 106
Bcboro 3a HaBUYaIbHMI piKk 112 214

7 InmpuBinyanbHe 3apaanHs (Kypcosa po0ora)

VY AKoCT1 IHAUBIIYaTbHOT POOOTH CTYACHTH BUKOHYIOTh KYpPCOBY POOOTY.

Buxonanus kypcoBoi poOoTu 3 nucuuiiiing «Oprasizaiis TOTeIbHOTO
TOCIIOAAPCTBa» JIO3BOJISAE 3a0C3MEYUTH IOTJIMOJICHE BHBYCHHS aKTYaJbHUX
npoOJIeM MiIMPUEMCTB TOTEIBHOTO TOCIOJAPCTBA B CYyYaCHUX YMOBAX; CIPHUSE
3aKpIMUICHHIO CTYACHTAMU TEOPETUYHHMX 3HAHb Ta NPHIOAHHIO MPAKTHYHUX
HAaBUYOK 3 MOJICIIOBAHHS IPOIIECIB OpraHizaiii mpuioMy Ta 00CIyroByBaHHS
CIIOKMBAYIB y 3ac00axX PO3MIIIICHHS.

KypcoBa poGota — BHI caMOCTIHHOI HaBYaJbHO-HAyYKOBOI poOOTH 3
eJIeMEHTaMH JOCTIIPKEHHS, 1[0 BUKOHYETHCS CTYJAEHTAMHU MPOTITOM CEMECTPY 3
METOI0 3aKpIIUICHHS, MOTIHONEHHs 1 y3arajJbHEHHS 3HaHb, OJIEPKAHMX 3a 4Yac
HaBYaHHS Ta iX 3aCTOCYBaHHS JO KOMIUIEKCHOTO BHUPIIICHHS KOHKPETHOTO
¢haxoBOTro 3aBAaHHS.

TemaTnka KypcoBoi poOOTHM 3a3BUYall € YACTUHOIO HAYKOBOTO IOIIYKY
kadgeapu. I[IpoGiemMu HAyKOBOTO TIONIYKY, 300pa)k€Hi B KypCOBHX poOoTax
CTYJIEHTIB, MOXXYTh 3HAWTH CBO€ TPOJOBXKEHHS B TUIUIOMHHUX poboTax. Takum
YUHOM  3a0e3MeuyeThCs  HACTYIHICTh  HAYKOBO-AOCHIIHHUIIBKOI  JiSTIBHOCTI
CTYJICHTIB BiJl KypCy A0 KypcCy, MHOCIITOBHICTh 3aco0iB 1 (opMm ii mpoBemeHHs
BIJIMIOB1THO 10 JIOTIKM HABYAJBHOTO MPOIIECY.

KoxeH 3 cTyIeHTiB OTpUMYE 1HIMBITyaTbHE 3aBIaHHS, 1[0 CTIPHUSIE:

- NOTIMOJIEHOMY BUBYCHHIO TEOPETUYHOTO MaTepiany;

- dbopMyBaHHIO BMiHB 37iHCHIOBATH 301p, 0OpOOKY, aHali3, CHCTEMATU3AIIII0
iHbOpMaIlii, y3araJbHIOBaTH BITYM3HSHUN 1 3apyODLKHUN JOCBIA 3 MOJEITIOBAHHS
MpoIleciB  opraHizamii mpuiioMy Ta OOCITYroBYBaHHS CIIOKHBA4iB y 3aco0ax
PO3MIIIICHHS;

- 3aIly9€HHIO CTYEHTIB JI0 CAMOCTIHOT poOOTH 3 HayKOBOIO JITEPATyPOIO
KOHKPETHOTO CIPSMYBaHHS Ta PO3BUTKY HABHYOK TJIMOOKOTO BHBYCHHS,
y3araJibHeHHS Ta CHCTeMaTH3allii miaiopaHoro marepiany;

- PO3BUTKY 3110HOCTE 10 (OPMYJIOBaHHS aBTOPCHKMX BHCHOBKIB Ta
MPOMO3UIlI HA OCHOBI MPOBEACHOTO JOCIIII>)KEHHS.

- KypcoBa pobGoTa BHKOHYETHCS CTYIEHTOM CaMOCTIMHO 1 31a€TbCS Yy
BCTaHOBJICHUH Kadeaporo TEPMiH.
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[lepenyMmoBaMu BUKOHAHHS iHAWBITYyaJIBHOTO 3aBAaHHS CIYTYIOTh:
- CHCTeMaTUYHE BiJIBIAyBaHHS JICKI[IH;
- aKTHBHA y4acTb B poOOTI Ha MPAKTUYHUX 1 1a0OPATOPHUX 3aHATTAX;
- TBOpYA IHILIATHBA;
- BIANOBIJAJIBHICTH Ta OPraHI30BaHICTh CTYJICHTA.

Bubip Temu nOCHiKEHHS € BIANOBINAJBHUM €TanoM JJisi MOYaTKOBOI'O
HaykoBIls. HeBpano BuOpaHa TeMa MOXXE CHPUYUHUTU MPOOJIEMU B MPOIIECI
MiATOTOBKH Ta HAITMCAHHS POOOTH.

Jlnst cBO€i HayKOBOi pOOOTH CTYAEHT MOXE OOuUpaTH TEMY CaMOCTIHHO,
NIOTIEPETHRO Y3TOAMBINH ii 3 JiekTopoM. [1ix yac BUOOpPY TEMH CITiJi KOPUCTYBATUCS
HACTYITHUMH PEKOMCH/IAIliISIMH:

- TeMa Mae OyTH aKTyaJlbHOIO;
- MaT{ HayKOBE Ta MPAKTUYHE 3HAYCHHS;
- 3HaXOAMTHCS B paMKax HAYKOBUX IHTepeciB aucuuIuiiHu «Oprasizamis
rOTEJIBLHOTO TOCMOIAPCTBAY;
- BHUKJIMKATH OCOOHMCTY TBOPYY 3aI[IKaBJICHICTh CTY/ICHTA.
KypcoBa po6oTa moBUHHA MICTUTH HACTYIHI 000B’SI3KOB1 CKJIa/10BI:
- TuryneHuii apkyn;
- 3MicT;
- Beryn;
- OCHOBHY YacTHHY;
- BucHOBKU;
- CHnmMcok BUKOPUCTaHUX JIKEPEIT;
- JlomaTku (3a HEOOXITHOCTI).
Bci wactuHM KypcoBoi poOOTH TTOBHHHI OyTH TMOB’si3aHI MK CO00I0 (KOXKEH
HACTYIHUN PO3ALI € JOTTYHUM TPOJOBXKEHHSIM MOTEPETHBOTO).

Y ecmyni (2 cmopinku), SK TPaBUIO, TOCIIIOBHO OOIPYHTOBYIOTh
aKTyaJbHICTh OOpaHOi TeMH, METY 1 3MICT IOCTABJICHHX 3aBllaHb, (HOPMYIIOIOThH
00'eKT 1 MpeaAMET JTOCTIIKCHHS.

AxkmyanvHicms - 000B'I3K0Ba BUMOTa JI0 Oy/1b-KOi HAYKOBOT'O JIOCTI/KCHHSI.
BMiHHs aBTOpa 3 MpoOJieMaTHKH IUIAaHYBAaHHS 3aXO/IB BUOUPATH ISl HAYKOBOTO
JIOCITI/KEHHSI HAWOUTBHIIT 3HAYYII Ta HAWOUTBII TOCTP1 POOIEMH XapaKTepU3ye HOTO
gk chopmoBaHoro HaykoBil. [li gac oOTpyHTYBaHHS aKTyaJbHOCTI TEMH CTYACHT
YMOBHO TTOBHHEH BiJNOBICTH HA MUTaHHA: «HoMy came 1151 TeMa BUKJIMKAJIa OCOOUCTY
3a1likaBlIeHIicTh?» abo «Yomy 10 TeMy BapTO PO3IJSIATH HA Cy4acHOMY €Tarli
PO3BUTKY CYCHIBCTBA?Y.

AKTyanpHICTE 00paHOi TeMH MoOXKe OyTH OOIpyHTOBaHa i3 3allydYCHHSM
HOpMAaTHUBHOI 1H(MOpMaIii, IyMOK (axiBIiB, 3aKOHOJIABYMX aKTiB TOIIO. Buxomsun
3 aKTyallbHOCTi, ()OPMYEThCA MeTa POOOTH, BIAMOBIAHO IO SKOi CTaBIATHCS
KOHKPETHI 3aBIaHHS JTOCITIIKCHHS.

Mema nocnijpkeHHs (QOPMYETHCS B y3arajlbHEHOMY CTHUCIIOMY BUIJISJI 1
BiloOpakae TOW HAyKOBHU pe3ylbTaT (2 HE MPOLIEC BUKOHAHHS), SIKWUW MOBUHEH
Oyt OTpuUMaHWN Yy pe3yabTari npociipkeHHs. [Iporiec BuKOHaHHS pPoOOTH
(BUBYEHHS, TOCIIIPKCHHS, BATOTOBJICHHS Ta 1H.) HE MOXXe OyTH 1i METOIO.

3aeoanna pooomu  GHOpPMYETHCS  JIOCUTh PETEIBHO JUISI  MOBHOTO
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BIIOOpaXk€HHsl eTamiB JOCHKEHHA. SK mpaBuio, 1e poOutbea y ¢dopmi
nepepaxyHKy (BHBYHMTH..., OMHUCATH..., BCTAHOBUTH..., BHUSIBHUTH..., TOBECTH...,
MpoaHai3yBaTH 1 T.IL.).

OOOB'I3KOBUM €JIEMEHTOM BCTYIy € BU3HAUCHHS 00'ckma i npeomema
nocniykeHHsa. Po3mexxyBaHHSL 00'€ekTa 1 mpeaMera JTOCHIKEHHS 1HOJ1 BHUCTYIA€
OJIHIEIO 3 HABAXKYMX 3aB/IaHb.

O06'exT - 1€ poriec ado SABUIIE, 1110 TOPOKYE MPOOJIEMHY CUTYaIliI0 1 00paHe
JUTS BUBYCHHS, BUCTYTIA€ OUTBII 3araJlbHUM MOHATTSIM. IIpeMer MicTUTBCS B Mekax
o0'exra.

Jlami HeoOXigqHO 3pOOUTH OTJIAA JITEpaTypu 3 TEMH JOCHIIKEHHS, 10
OXOTUTIOE HaWOUIbII akTyanbHI poOoTH. HeoOXinHO 3BEpHYTH yBary Ha piBEHb
HAYKOBOi pO3pOoOKH TeMH Yy BITUM3HSHIN 1 3apyOikHIN mitepaTypi. Orisa pooit
3MIMCHIOETHCS 32 CXEMOIO: 1CTOPIsS PO3BUTKY MPOOIEMU, BiIOOpaKeHHS TeMHU abo
YaCTKOBE 11 pO3KPUTTHI.

[Ticas 1bOTO y BCTYMI BKa3yHOTHCS BHKOPHCTAaHI METOIW JOCIIIHKCHHS, IO
3a0€31euy0Th HEOOX1AHY YMOBY JIJIsl TOCSTHEHHS METH.

3aBepuIyeThcsi BCTYN CTPYKTYpOIO poOOTH, sKa € BiIoOpaKeHHSIM
BUpIIIYBAaHUX 3aBlaHb, y BUMIAAl ¢pa3u: «Pobora ckmamaerscs 31 BCTymy,
pO3A1IIB, BUCHOBKIB, MICTUTh ____ CTOPIHOK TEKCTy, ___ PHUCYHKIB, ___ TaOJMIIb,

nonatkiB. CHHCOK JDKepen BKIOYaE  HaliMEHyBaHb JIITEPaTypH,
eJICKTPOHHUX MyOJTiKaIii».

Marepianu ocnoenoi wacmunu KypcoBoi po6oTu (20-25 cTOpiHOK) MOBHHHI
BKJIFOUATH SIK TEOPETUYHI, TaK 1 aHATITUYHI €JIEMEHTH.

Iepmmii po3ain, sk MpaBUiIO, MPUCBIYYETHCS TEOPETUKO-METOAOIOTTYHUM
acreKkTam JOCIiKyBaHO1 TeMU. TeopeTHyHi MOJ0KEHHS 1 METOAO0JIOT1YHI1 IT1IXO0/IH
€ OCHOBOIO JUIsl aHATI3y MEPBUHHUX MarepiaiiB ado cTaTUCTUYHOI 1H(popMarii. Y
IILOMY PO3/LI1I PO3KPUBAIOTHCS OCHOBHI TOHSATTSA 1 BU3HAUYEHHS, OMHC 00’ €KTa
JOCJTIJDKEHHSI, KUTBKICHI 1 SIKICHI TTOKa3HUKH, IKUMU 11eH 00’ €KT XapaKTepU3y€eThCH,
JIeTaIbHO BUKJIAIA€THCS METOJIMKA JOCIIKeHHs. Y poOOTI 3aCTOCOBYIOTHCS Pi3HI
METOJIA HAyKOBOTO JOCIIIKEHHS.

Jlpyruii po3aisi MOBMHEH JETAIBHO PO3KPUBATH TEMY KypCOBOi poOOTH 3a
JIOTIOMOTOI0 TIPOBEACHOT0 aHalizy. B HbOMY MOKa3yeTbCs MPAKTUYHE DIlICHHS
nmpooiaemMu.

Bucnoexku (2-3 cmopinku) MIiCTSITh OOTPYHTOBaHI Pe3yJbTaTH MPOBEICHOTO
nochipkeHds. BoHM TOBMHHI OyTM dITKO 1 HAyKOBO C(OPMYIHOBAHUMH,
MPOTIO3HUIIiT MOBUHHI OyTH HampaBJIeHI Ha BIOCKOHAJIEHHS ICHYIOUO1 cUTyallii abo
Ha BHpIIIEHHS 3a3Ha4yeHUX B poOOTI mpobnem. BucrmommioBatH CBOIO IyMKY
PEKOMEHIOBAHO Bij MEPIIOi 0coOOM MHOKWHU: «HA HAIIy AYMKY» (IyMKa aBTOpa
Ta KepIBHUKA pOOOTH).

31



Pexomenoosana memamura xKypcosux pooim:

1. Cy4acHi TeHIeH1I11 pO3BUTKY CBITOBOI'O FOTEJILHOTO OI3HECY.

2. Cy4acHi TeHIeHII11 pO3BUTKY I'OTEJIBHOIO O13HECY B YKpaiHi.

3. Konkypenuiss sik cnoci® KUTTS W OCHOBHUH CTHUMYJ PO3BUTKY
roTe’IbHOT IHAYCTPII.

4, KoHkypeHTH1 nepeBaru NiANpUEMCTB TOTEIBHOrO O13HECY: CYTHICTh
Ta KJacuQikarris.

S. Cucrema 3a0e3nedeHHS  KOHKYPEHTOCIPOMOKHOCTI  TOTEJIbHOI
HAYCTPII.

6.  SIKicTh — OCHOBa KOHKYPEHTOCIPOMOKHOCTI MIAMPUEMCTB TOTEIHHOTO
rOCIO0JIapCTBa.

7. Cran Ta mpoGieMu pPO3BUTKY MIiANPUEMCTB TOTEIILHOIO OI3HECY Ha
perioHasbHOMY piBHI (MICTO, paifloH, 00JaCTh).

8. [Insgxu po3BUTKY 3aKJIaJiB TOTEILHOTO OI3HECY HAa PErioHaIbLHOMY
piBHI (MICTO, paiioH, 00JaCTb).

9.  IIpoGnemaTuka po3BUTKY rOTEIBLHOTO TOCIOAAPCTBA B YKpaiHi.

10. IuHoOBarii B roTeibHOMY Oi3HECI.

11. BuBYEHHS TONMHUTY Ta MUIAXH HOro 3aJ0BOJICHHS Ha IOCIYTH
HiIMPUEMCTB T'OTEJILHOTO TOCIIOAapCTBA.

12. Po3poOka opraHizailiiHOo — TPaBOBUX AaCIMEKTIB Opraizamii
HiAIPUEMCTB TOTEIBHOTO OI3HECY.

13. CrangapTtu oOCIyroByBaHHS B TOTEILHOMY Oi3HECI.

14. PR — gisabpHICTH B TOTEIILHOMY Oi13HECI.

15. Cucrema OCBITH: IIKOJHU IHIYCTPii TOCTUHHOCTI.

16. ®opmu ynpaBiiHHS TOTEISIMH Y CBITI Ta B YKpaiHi.

17. TlpuHOMOU ynopaBiaiHHS ISUTBHICTIO 3aC00Y PO3MIIICHHS.

18. Mogueins Ta OCHOBHI KOHIENIIT TOCTUHHOCTI.

19. CyTHicTb Ta 0COOJIUBOCTI TOTEIBHUX MOCTYT.

20.  Opranizaiis HaJaHHS IMOCTYT Y TOTEIBHOMY T'OCIIOIaPCTBI.

21. VYmpaBiiHHS SKICTIO TOTEJIBHUX MOCITYT.

22. Ilepconan sik KIFOYOBHM (aKTOP YIPaBIIHHS TOTEIFHUM Oi3HECOM.

23. OpramiBaiigs HaJaHHS TOCIYr CHOXHBA4aM Y  TOTEIBHOMY
TOCIIOAapCTBI.

24. OcoOmmBOoCcTi HamgaHHSA JOJATKOBHX IIOCIAYT  CIIOKHMBAa4YaM y
rOTeJILHOMY TOCTIOAPCTBI.

25.  Opranizailisg HaJaHHS MTOCIYT CIIOKUBaYaM y TOTeIi-TapHi.

26.  Opranizailisg HaJaHHS TOCIIYT CII0KKUBaYaM y TOTEIi-KypopT.

27. Opranizallisg HaJlaHHS TOCIYT CTI0KKWBaYaM y armapT-TOTel.

28.  Opranizailisg HaJaHHS MTOCIIYT CIIOKUBAa4YaM y CIOIT-TOTETI.

29. Opranizailisg HaJaHHS TOCIYT CII0)KHUBaYaM y MOTENI.

30. Opranizailist HaIaHHS MOCTYT CIIOKUBAYaM Y POTEII.

31. Opranizailis HaIaHHS MOCTYT CIIOKUBadaM y OOTeTI.

32.  Opranizaiiis HalaHHS MOCIYT CTIOKHUBaYaM y (QIIOTENI.

33.  Opranizaiiis HalaHHS TOCIYT CTIOXKKWBayaM y (raiTeri.

34. Opranizamis 00CTyroByBaHHS CIHOKMBadiB TiJ Yac MENIKAHHS Y
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TOTEIII.

35.  Opraxizauis npuiiomMy 1 po3MillIEHHS CIOKUBAYiB y TOTEJII.

36. Opranizaiis BIATOYMHKY 1 PO3Bar CHOKMUBayiB y TOTEI.

37. Opraxizaiiis 1 TEXHOJIOT1s 00CIYTOBYBaHHSI HOMEPHOTO (hOHTY.

38. Opranizaiis 0OCIYroByBaHHSI TYPHUCTIB y TOTeNAX Ta LUISAXH i
yIOCKOHAJICHHS.

39. Opranizaiiss 00CIyroByBaHHS 1HO3€MHHMX TYpPUCTIB y TOTENSAX Ta

LUIAXU 11 YTOCKOHAJICHHS.

40. 3abesneueHHs1 O€3MEKU MPOKUBAHHS CIIOKUBAYIB y TOTEIII.

41. Opranizaiis po6oTy QyHKITIOHATBHUX CITYKO TOTENIO.

42. Opranizaiis pexjgamMHOl Ta 1HQOpPMaLIiHO — JOBIIKOBOI AISUIBHOCTI
TOTEJIIO.

43. Opranizaiis HaJJaHHs TOCTYT Xap4yyBaHHS CIOKUBayaM y roTedi.

44. Opranizaiis HaJaHHs TOCITYT XapuyyBaHHs CIIOKHBayaM y HOMEpax

(room service).

45.  Opranizailis BIIIOYUHKY CII0KUBAYiB Yy TOTENI-KypOPT.

46. Opranizailisi CHOPTUBHO-030POBYHX MOCIYT CIIOKUBAYIB Y TOTENI.

47. Kynbrypa 00CIyroByBaHHs CIOKMBAUiB y TOTENI.

48. Opranizaifiss KyJbTYpHO-MacOBOI0 OOCIYTrOBYBaHHSI CIIO)KHMBayiB Yy
roTeni.

49.  Opranizaiig HaJJaHHs OCIIYT CIIOKMBAayaM y Cla-KypopTax.

50. Mauuii roTenb: NEPCIEKTUBH Ta IPOOIIEMHU.

51. Po3BUTOK MDIKHapOJHUX FOTEIBHUX ONEpPaTOpIB B YKpaiHi.

52. MixHapoaHI CTaHAapTH OOCIYroByBaHHS Yy cdepi TOTEIbHOrO
Oi3Hecy.

53. TorenpHa Tmocayra: CKJIagoBa CEpBICY Ta BHU3HAYAIBHHN (HAKTOP

YCHIITHOT KOHKYPEHIIi.

54.  Opranizamis HR — meHepkMEHT B iHIYCTpii TOCTHHHOCTI.

55.  Opranxizaiis mpaiii TOTeJIBHOTO TIEPCOHAIY.

56. Bwuam 101aTKOBUX MOCIYT y FOTENAX, OPMH iX HaTaHHS.

57. BucraBkoBa IisLIBHICTE TOTEIIB.

58.  Erumka ninoBoro cmiiikyBaHHS y cepi TOTEIBHOTO CEPBICY.

59. KynbTypa noBeaiHku nepcoHary TOTeNo.

60. SIkicTh TOCIYr TOCTHHHOCTI SK OJIMH 13 METOJIB KOHKYPEHIIi Ha

PUHKY MOCTYT.

[Tpu omiHIll KypcoBOi poOOTH BPaXOBYETHCS CTYMiHb PO3KPUTTA TEMHU Ta

BiTOOpakeHHS

TOJJOBHOTO  3MICTy, TJHMOWHA ONIpAIOBAaHHS BiAMOBITHUX

TEMaTUYHUX JpKepen iH(opmarllii, BMIHHS 3aCTOCOBYBAaTH TCOPETHYHMI MaTepia
JUTSL BUPIMIEHHS TPAKTUYHUX MPOOJIeM, JIOTIYHICTh BHUKIANY, 3AaTHICTH pOOHTH
BHCHOBKH 3 MPOBEJICHOTO JOCHIIXKEHHS, BIAMOBIAHICTE TEXHIYHOTO O(POPMIICHHS
3a3HAYEHWM HOpMaM, SKICTh MIJICYMKOBOI cmiBOecimu abo momoBimi. OiriHka
JAETHCSA KOKHOMY 3 BKa3aHMX €JIEMEHTIB BUKOHAHO1 poOOTH. 3arajibHa KUIBKICTh
oajis — 20.

3arasibHa OLIIHKA CKJIAIAE€THCS 3 OLIHKHU 3a caMy poOOTYy, OI[IHKHM 32 3HAHHSA
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CTYJEHTOM MaTepially KypcoBOi poOOTH MpH ii 3aXUCTI.
Kpurepisimu omiHku poOOTH €:
a) 3a popmoro:
1) 30anaHCcOBaHICTh POOOTH 3a CTPYKTYPOIO 1 3MICTOM;
2) npaBUJIBHICT 3aCTOCYBaHHS LUTAT, OPOPMIICHHS TOCUIIAHb;

3) skictb oQoOpMIIEHHS pPOOOTHM B IUIOMY BIANOBIAHO 1O BHMOT,

Npe'aBISIOTHCS;
0) 3a 3micmom.
1) moBHOTA PO3KPUTTS TEMHU, CAMOCTIMHICTh HAITUCAHHS POOOTH;
2) NOT1YHICTh BUKJIAy MaTepiany;
3) HasBHICTbH pILIEHHS KOHKPETHUX 3aBJlaHb;
4) HasIBHICTh aKTyaJbHOTO rpadiuHOro MaTepiay;
5) yMiHHS aHanmi3yBaTH TEOPETUYHHM 1 MpaKTUYHUN Martepiaj, POOUTH
y3arajibHeHHs 1 BACHOBKHU;
6) HOBU3HA 1 PI3HOMAHITHICTh ()aKTUIHOTO MaTepiany;
8) 3a pienem 3axucmy:
1) MaKkoHIYHICTH Ta yMija Mpe3eHTallisi poooTH;
2) 9ITKICTH 1 IOBHOTA BiANOBIICH Ha IMOCTaBICH] TUTAHHS.
3arajgbHi BUMOTH 710 O(QOPMIIEHHS, 3MICTY Ta 3aXHCTY KypcoBOi poOOTH
npencrapieHi y «MeToAMYHUX BKa3iBKax J0 BHMKOHAHHS KypcoBOi poOOTH 3

JIUCIUILTIHA

«Opranizartii

T'OTCJIBHOI'O

crienianbHOCTI 241 «I"0oTenbHO-pecTOpaHHA CIIpaBay.

8. METO/I1 HABYAHHS
BiamoBigHicTh MeETOIB HaBYaHHA Ta (OpM OIIHIOBAHHS BHU3HAYCHUM
pesynbratam HaBuanHs 3a OIIII Bimnzepkantoe tabm. 8.1

rocrnogapCTBa»

1o

T CTYJICHTIB

Tabnuysa 8.1

MeToau HaABYaHHS TA 32CO0M TIarHOCTHKHU Pe3yJibTATIiB HABYAHHSA 32
OCBITHbOI) KOMIIOHEHTHOI0 «OpraHizanisi roreJJbHOr0 rocnoxapcTBa»

[udp [TPH PesynpraTtn HaB4aHHS Meronu HaBYaHHS 3acobu AiarHOCTHKH/
(BigmoBimHO 10 (BigmoBimro mo OIIIT) (hopMU OIIHIOBaHHS
OHII)

PH 01 3Hat, posymitm 1 BwmitH | Jlekmis, BupimenHs | OmiHIOBaHHS  pillIeHb
BHKOPHICTOBYBATH HA MPAKTHUIl | KEHCIB,  aHANITUYHE | CUTYaIliltHUX 3ajad,
OCHOBHI TIOJIO’KEHHS | 3aBJIaHHS TECTOBUX 3aBJIaHb;
3aKOHOJIAaBCTBA, HAI[IOHAJIHHHUX YCHHX BIiINOBimeHd Ha
i MDKHapOIHUX CTaHAAPTIB, MPAKTUYHUX  3aHATTX,
0 PErjJaMeHTYIOTh AISTbHICTh 3aIliKOBa pobora,
Cy0’eKTiB  TOTENBHOTO  Ta eK3aMeH
pecTopaHHOro Oi3Hecy.

PH 02 3HaTH, po3ymitn i BmitH | Jlekmis; miaroroBka O1iHIOBaHHS YCHUX
BHKOPHCTOBYBATH HA TPAKTHUIll | Tpe3eHTAIlii 3a BIJIOB1IEH Ha
0a30Bi MOHATTS 3 TOTEIBHOI Ta | 3a1aHOKO NPaKTHYHUX — 3aHATTSX,
pecTopaHHOl CIIpaBH, | MPOOIEMaTHKOIO, TECTOBUX 3aBJIaHb;
opraHizanii  0OCIYroBYBaHHS | BUPIILICHHS 3aJiKoBa pobora,
CIOXXMBAYIB Ta MSTIEHOCTI CYO €KTIB | aHAJIITHYHUX 3aBJIaHb | €K3aMeH
PHUHKY TOTEIBHUX Ta PECTOPaHHIX

MOCJIYI,aTaKOX CyMi)KHI/IX HayK
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PH 05. Posymitu mpuniunu, nporec | Jleknis,  BupimenHs | OuiHOBaHHS  pilleHb
1 TEXHOIOr1T opraHizaiii | Ke#cis, AHATITUYHE | CUTYaIliHUX 3aj1a4,
poboTH CyO’€KTIB TOTENBHOTO | 3aBJaHHS TECTOBHUX 3aBJIaHb;
Ta PECTOPAHHOTO Oi3HECY. YCHHX BIJIIOBiJe Ha

NPaKTUYHUX  3aHATTIX,
3aJiKoBa pobora,
eK3aMeH

PH 06. AmnanizyBatu, iaTepnperyBatu | Jlekuis,  BupimeHHs | OuiHIOBaHHS YCHHX
1 MOJENoBaTH Ha OCHOBI | KeiciB BIIIOBIIEH Ha
ICHYIOUHX HAyKOBHX MPaKTUYHUX  3aHATTSX;
KOHLIEM I CEepPBICHO- TECTOBUX 3aBJIaHb,
BUPOOHUYI mporecu PO3B’A3yBaHHS
TOTENLHOTO Ta PECTOPAHHOIO CUTYyaliiHUX 3ajad,
OizHecy. 3aJikoBa pobora,

eK3aMeH

PH 07. OpraHizoByBaTH nporec | Jlekuis;  migroroBka | OriiHIOBaHHS YCHHUX
00CJIyrOByBaHHSI ~ CIIOKMBAYiB | Mpe3eHTAIlii 3a | BIiOMOBigeH Ha
FOTENIbHUX Ta PECTOPaHHUX | 33J]aHOO NPaKTUYHUX  3aHATTIX,
MOCITyT Ha OCHOBI | TIPOOJIEMATHKOIO, TECTOBHUX 3aBJIaHb;
BHUKOPUCTAHHS Cy4YacHUX | BUPIIICHHS 3aJikoBa pobora,
iHpOpMAaITiTHIX, aHANMITUYHMX 3aBJaHb | €K3aMeH
KOMYHIKAI[IHHAX 1 CepBiCHUX
TEXHOJOTId Ta JOTPUMAaHHS
CTaHJApTIB SKOCTI 1 HOPM
Oe3meKu.

PH13 Busnauatu Ta  ¢opmyBatu | Jlekmis, kputwaHuid | OMiHIOBaHHS
oprasizamiiay CTPYKTYPY | aHami3 JUKEpeNn | po3paxyHKOBHUX Ta
MiAPO3TiB, KOOpAUHYBAaTH 1X | iH(opMariii, MTPOEKTHHUX 3aB/aHb,
MIsUIBHICTh,  BM3HAYaTH  iX | aHAJITHYHE 3aJ11KOBa pobora,
3aBIAHHS Ta IITATHUH | PO3PAaXyHKOBE eK3aMeH
po3KIIaz, BUMOTH 10 | 3aBIaHHS
kBamiikarii mepcoHaiy.

PH14 OpranizoByBatn  pobotry B | Jlekmis;  migroroBka | OmiHIOBaHHS YCHHX
3aKIagax TOTEIHHOTO 1 | mpe3eHTAaIlii 3a | BiAmOBimei Ha
PECTOPAaHHOTO  TOCHOAAPCTBA | 3aaHOI0 NPAaKTHYHUX — 3aHATTIX,
BiZITOBITHO 0 BUMOT OXOPOHH | TIPOOJIEMATHKOIO, TECTOBUX 3aBJIaHb;
mpari Ta  IPOTHUIIOKEKHOI | BUPIIIIEHHS KEHCIB 3aJTIKOBa pobora,
Oe3mexu. €K3aMeH

PH16 BuxonyBaTtu camoctiitao | Jlekmis,  BupimeHHs | OUiHIOBaHHS YCHHX
3aBIaHHs, PO3B’SI3yBaTH 33/1adi | KeHCiB BimoBineit Ha
i mpoOyieMu, 3aCTOCOBYBATH ix MPAKTUYHUX  3aHATTSX;
B pi3HHX npodeciiftanx TEeCTOBHX 3aBJIaHb,
CUTyaIlisiX Ta BIONOBITaTH 3a 3aIliKOBa pobora,
pe3yIabTaTH CBOEI MiSUTBHOCTI. eK3aMeH

PH21 Posymitu 1 peamizyBatm cBoi | Jlexiist; KpUTHUHUHA OuiHOBaHHA  yCHUX
mpaBa i OOOB’S3KM K 4ieHa | aHaJi3 JKepen BinoBi el Ha
CYCHITBCTBA, YCBimOMIIOBaTH | i1HQOpMAii, MPAKTHIHUX
IHHOCTI BUIBHOTO IACOTOBKA 3aHATTIX, TECTOBUX
JEMOKPATHYHOTO CYCIIBCTBA, | Mpe3eHTaLil 3a 3aB/IaHb, 3aiKoBa
BEPXOBEHCTBA MpaBa, MpaB 1 | 3aJaHOIO po0oTa, eK3aMeH
cBOOOIT JIFOIAHUA 1 POOIEMATHKOIO

rpoMajsiHiHa B YKpaiHi.
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3aMiCTh BUKOHAHHS 3aBAaHb (BUBYEHHS TE€M) MOXYThb TaKOX J10JJaTKOBO
BpPaxOBYBAaTHCh TaKl BUJU aKTUBHOCTEN 3/100yBaya:

- OPOXOJKEHHS ~ TPEHIHT-KYpCIB 4Yd  JAMCTAHLIMHUX  KYpCiB 3
BUKOPUCTAaHHS CY4YaCHUX OCBITHIX TexHosorii Ha miatdopmax Coursera,
Prometheus Tomio (3a HasgBHOCTI BIAMOBIJHOTO JOKYMEHTY PO iX 3aKiHYEHHS,
HaJaHHS KOMii BUKIJIaayy);

- ydyacTb B Maiictep-kiacax, (opyMax, KOH(epeHLisX, ceMiHapax,
3ycTpiuax 3 npoOJeM BUKOPUCTaHHS CY4YaCHHUX OCBITHIX TEXHOJOTiM (3
MIATOTOBKOIO €ce, mpec-peni3dy, 1HGOpMaIiifHOro MOBIAOMIIEHHS TOIIO, IO
HiATBEP/KEHO HABYAJIBHOIO MPOTPaMOI0 3aX01y UM BIAMOBIIHUM cepTUudikaTom);

- y4yacTb y HAyKOBO-JOCHIJHUX Ta MNPUKIAJAHUX JOCHKEHHSIX 3
npoOjieM BUKOPUCTAHHS CyYaCHMX OCBITHIX TEXHOJOTiH (B po3poOIll aHKETHUX
¢opM, TpOBEEHHI ONMMUTYBaHb, MIATOTOBII Ta MPOBEAEHHI (HOKyc-rpyr, oOpoOIi
pe3yNbTaTIB JOCIIKEHHS, MIArOTOBII 3BITY, Mpe3eHTalli pe3yabTaTiB TOLIO, IIO
HIATBEPKYETHCS JEMOHCTPAIIIEI0 BIAMIOBIIHUX MaTepialliB)

9. MeTo1M KOHTPOJIIO

[Tin yac HaBYaHHS OJHUM 13 BaXXJIMBUX MOMEHTIB € OILIIHIOBAHHS KPUTEPIiB
3HaHb CTYJICHTIB, 5Kl € HEBIJ'€MHOIO CKJIaJOBOIO YaCTHHOIO JTI000T0 HABYAJILHOTO
porecy.

1. Jlo KOHTpOJBHUX 3aXOAIB HAJIECKUTh IOTOYHUH Ta CEMECTPOBUMN
(TACYMKOBHI) KOHTPOJII, SIKI MPOBOJATHCS 3 METOIO OIIHIOBaHHS PE3YyJIbTaTiB Ha
NIEBHOMY €TaIlli HaBYaHHS.

IloTounuii KOHTPOJb — 1€ OI[HIOBaHHS 3aCBOEHHS CTYACHTOM
HAaBUYAJBHOI'O MaTepialy Mg dYac TPOBEACHHS JICKIId, TMPaKTUIHUX Ta
71a00paTOPHUX 3aHSTH TOIIIO.

IMincymkoBmii KoHTpOJIb — II¢ 3amiKk (3 cemectp) abo ex3amen (4 cemecTp)
JUIS. CTYJIGHTIB B 00CS31 HaBYAJIBLHOTO MaTtepially, BU3HAYCHOTO III€I0 pOOOUYOI0
IPOrpaMoI0 TUCIHILTIHY.

2. Koxuuit po3ain 060B'sI3k0BO OIiHIOETHCSI. CTy/IEHT TOBUHEH TTO3UTHUBHO
CKJIACTH TIOTOYHUH KOHTPOJb. He3anoBuUIBHI OINIHKK CKJIAJIaHHS ITOTOYHOI'O
KOHTPOJIO BBAXKAIOTHCS aKaJEMIUYHOIO 3a00prOBaHICTIO, SKa HE MOXe OyTH
KOMIICHCOBAHOIO 32 PaxXyHOK TO3WUTHUBHOTO CKJIAJIaHHA IHIIUX OJIOKIB 3MICTOBUX
MOJTYIIB.

3. TlepenbauaeThcsi OIIHIOBAaHHS YCIHINIHOCTI CTYACHTIB 3 AWCIUIUIIHUA B
Oamax.

4. AxaneMiyHl yCHmiXHW CTyJACHTa BU3HAYAIOTHCS 3a JIOMOMOTOI CHCTEMH
OIIHIOBAaHHS, 110 BHUKOPHCTOBYETHCS B YHIBEPCUTETI, a came: OI[IHKH
BUCTABIIIOTHCS 3T1THO CXEMHU.

[Ipu BUBYEHH1 KOKHOTO PO3LTY HPOBOJUTHCS MOTOUHHUI KOHTPOJIb y hopMmi
YCHOTO OMWTYBAaHHS Ta BUCTYIIB CTYyAeHTIB. Ha mpakTWdHOMY 3aHSATTI CTYIEHT
Moxe otpumartu Big 1 go 3 GaniB y 3-my cemectpi T1a Bing 1 1o 5 6aniB y 4-my
ceMecTtpl. MakcumanbHO CcTyAeHT Moxe otpumaru 40 OamiB. [Ipu BuBuYeHHI
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KOXHOI T€MU MPOBOJUTHCA MOTOYHUI KOHTPOJIb Yy (OpMiI TECTOBUX 3aBiaHb,
YCHOT'O ONUTYBaHHS Ta BUCTYIIB CTYAEHTIB. MakcuMallbHa KUIBKICTh OaniB mpu
MOTOYHOMY KOHTpouii -60. BignmoBigHO, MakcuMaibHa KUIBKICTh HaOpaHUX OalliB
110 BUBYEHHIO JUCHUILIIHY ckiaaae 100 6ani

3 cemecTp.
Bup 3aBganns, Cucrema Kputepii ominku
10 OI[IHIOBAHHS
OI[IHIOETHCS 3HaHb, OaIu
OniHOBaHHS 3.0  BucraBns€eThCs 300yBavy BUIIOI OCBITH, SIKUH MPU YCHIN a00
3HaHb T1-T8 |nMChbMOBIM BIAMOBIAI Ha 3alUTAaHHS BHUSABMB BCEOIUHI,
(mucwrmoBa abo 2.0 CHCTEMAaTHU30BaH1, TIIMOOKI 3HAHHS MPOTPAMHOTO Marepiaiy,
yCHa T9-T16 [BMie TIpaMOTHO IHTEPIPETYBAaTH OJIEp’KaHl PpPe3yNbTaTu;
BIJIIOB1/1b) POJEMOHCTPYBAaB  3HAHHA  OCHOBHOi 1  JOJIaTKOBO1
TiITEpaTypH, nependadeHi Ha piBH1 TBOPYOTO BUKOPUCTAHHS
3 2.0  [BucTaBis€ThCS 37M00yBady BHUIIOI OCBITH, SKIIO TPU YCHIN
<} TI1-T8 [a00 TUCHMOBIM BIAMOBIAI HA 3amuTaHHs 3700yBay BHUIIOT
o OCBITH BUSBHB IIOBHE 3HAaHHS IPOTPAMHOTO MaTepiaiy,
j_'( rnependadyeHe Ha PIBHI aHAJIOTIYHOTO BIATBOPEHHS, aiie
g MPUITYCTHBCS OKPEMHX HECYTTEBHX TIOMHJIOK
BHCTABJISIETHCS, SKIIO MPHU YCHIM a00 MMCHMOBIN BIAMOBIAI Ha
1.0 BanmuTaHHs 3700yBad BHUIOT OCBITH BHSIBHUB HEIOCTaTHI
3HaHHS OCHOBHOI'O IPOrpaMHOro Mmarepiaiy, B 0Ocs3i, IIO
HEOOXITHUW IS  TMOJAIBIIOTO HaBYaHHA 1 poOOTH,
nepeadadyeHux TMPOrpaMord Ha PiBHI  PENpPOAYKTHBHOTO
BiJITBOPEHHS
4 cemecTp.
Bug 3aBmanns, Cucrema Kpurepii ominku
1110 OL[IHIOBAHHSI
OL[IHIOETHCA 3HaHb, 0aIn
O1iHOBaHHS 5.0  BucTtaBIsIETHCS 3100yBaYy BUIIOI OCBITH, SIKWW TP yCHIN 200
3HAHb MUCHMOBIM  BIiNMOBiAI HA 3amUTaHHS BUSIBHB BCEOIUHI,
(mucermoBa abo CHCTEMAaTH30BaH1, TIMOOKI 3HAHHS MPOTPAMHOTO Marepiaiy,
yCHa BMIi€ TpaMOTHO IHTEPHPETYBATH OJIEpP)KaHI Ppe3ylbTaTH;
B1JIITOB1/1b) MPOJICMOHCTPYBAaB  3HAHHSA  OCHOBHOI 1  J0OJATKOBO1
TiTepaTypu, nepeadadyeHi Ha piBHI TBOPYOTO BUKOPUCTAHHS
3 3.0-4.0 BucraBnseThCcs 3400yBayy BUIIOI OCBITH, SKIIO MPU YCHIN
o a60‘ NUCHMOBIM BIIMOBIAI Ha 3amuTaHHS 37400yBau BITII_I_[O.I'
o OCBITM BHUSIBUB IIOBHE 3HaHHS I[IPOrPaMHOrO Martepiaiy,
:'( nepejadadeHe Ha PIiBHI  aHAJOTIYHOTO BIATBOPCHHS, alie
B MIPUITYCTUBCSI OKPEMUX HECYTTEBUX MMOMUIIOK
BHCTABIISIETHCSI, SIKIIO MPH YCHIN a00 MUChbMOBIH BiMOBIAIL Ha
1.0-2.0 panurtanHs 3700yBay BHIOT OCBITH BHSIBUB HEAOCTaTHI
BHaHHS OCHOBHOTO MPOTPaMHOTO Marepiaiy, B 00Cs3i, IO
HEOOXITHUH JUIs  MOAAJBILIOrO0 HaBYaHHA 1 poOoTH,
nepen0oayeHuX TMpOrpaMol0 Ha PIBHI  PENpPOAYKTUBHOTO
BiITBOPEHHS
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10. Cxema HapaxyBaHHs 0aJiB

Poznoain 6aniB, Kl OTPUMYIOTh CTYJI€HTH 32 TEMaMH po3JUTiB (max).
3 cemecTp

S g = <
. ss| 8| E| S
[ToTounuit KOHTPOJIH Ta CaMOCTiiHA poOOTa 28 Q| 3 =
> 2 Al o @)
A Q.
Po3zmin 1
T1 T2 T3 T4 T5 T6 T7 T8
3 3 3 3 3 3 3 3 5
Po3min 2 Po3min 3 0 60 | 40 | 100
T9 T10 T11 T12 T13 T14 T15 T16
2 2 2 2 2 2 2 2
4 cemectp
o
= % <
[ToTouHMI1 KOHTPOJIL Ta caMOCTiliHa poOoTa % S g,
o ©)
Posnin 4 Pozmin 5
T17 T18 T19 T20 T21 T22
> > > > > > 60 | 40 | 100
Po3nin 6
T23 T24 T25 T26 T27 T28
5 5 5 5 5 5

IlIkajia oniHIOBAHHS Pe3yJIbTATIB KOHTPOJIIO 3HAHb CTYJAE€HTIB

CymMa 06aiiB 3a BCi BUIU Origka
HAaBYAJIBHOT JISIBbHOCTI
IIPOTATOM CEMECTPY JUTSI YOTUPUPIBHEBOT | JUIsS IBOPIBHEBOI IITIKAIH
IIKAJIN OI[IHFOBaHHS OLIHIOBAHHSA
90-100 BIIMIHHO 3apaxoBaHO
70-89 n00pe
50-69 3aI0BUILHO
1-49 HE3aI0BUILHO HezapaxoBaHo
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11. PexkomeHngoBaHa JiTeparypa
OcHoBHa JiTepaTypa
1. bpuu B.4., banesa 1.0., Tepemkin O.I'. Ta iH. Opranizaiiis roTeabHO-
pecropanHoi cipasu : HaBu. nociOnuk / 3a pen. B.S. bpuua. — Kuis : Bun-Bo Jlipa-
K, 2019. — 484c.

2. baitmuk C.U. T'octuHnyHOE XO034MCTBO 2-€ u3i., mepepad. u gom. /
C.W. baitnuk — K. : Takop , 2009. — 368 c.
3. [Tyuenteitno I1.P. Exonomika 1 opraHizaiisi TYpUCTHYHO-TOTEIBHOTO

mignpueMuunTBa : HaBu. moc. IL.P. Ilynenteitno / — K. : llenTp HaBuYaipHOI
mitepatypu, 2007. — 344 c.

4, Manbscbka MLIL., Tangsk [.I'. TorensHuii 613HeC: TeOpis Ta MpaKTUKA.
Hapuansuuit nociOnuk. M.II. Manbcbka Ta iH. / — K. : LleHTp HaBYanbHOi
mitepatypu, 2019. — 472 c.

5. Cokon T.I'. Opranizaiiisi 00CIyroByBaHHsI B TOTEJSAX 1 TYPUCTUUHUX
komruiekcax : [linpyunuk / T.I'. Cokon . — K. : Anprenpec, 2012.— 446¢.
6. Tepemkin O.I'. IxHOBaIiifHI TEXHIYHI PIMICHHS pecypco- Ta

eHepro30epekeHHsI B 3aKiIajax ToTelbHO-pectopanHoi iHmyctpii // KonexkruBHa
MoHOrpadisi «[HHOBaIiiiHI HampsMU PO3BUTKY MIDKHAPOJHOI €JIEKTPOHHOT
KOMEPIIii Ta TOTeNbHO-pecTopanHoi cripaBu» : — XapkiB : XHY imeni B.H. Kapasina,
2020. C.133-152.

JonaTkoBa Jitepatypa

1. Koncturymis Ykpainu.
8. ['ocniomapcekuii KoJeKke YKpaiHu
9 [uBiTbHUN KOJEKC YKpaiHH.

10. 3axon Ykpainu «IIpo typusm» Bin 15 Bepechus 2003 poky Ne 324/03 —BP.

11. 3axon Ykpainu «Ipo nignpuemMaunTBa B Ykpain» Bim 27 6epesnst 1991 poky
Ne 887-XI11. (31 3MiHAMU Ta JONOBHECHHIMH).

12.  3axon Ykpainu «lIporocnogapcbki ToBapucTBay Bin 19 ceprins 1991 poky
Ne 1576 —XIL (313MiHaMu Ta JOTIOBHEHHSIMHU).

13. 3axon Ykpainu «lIpo 3axuct mpaB cnoxkuBauiBy» (y penakiiii 3aKoHy
VYkpainu Bix 01.12 2005 p. Ne3161 —1V).

14. 3axon VYxkpainu «IIpo 3acTtocyBaHHS peecTpaTOpiB pPO3PaXyHKOBUX
orepaiii y cepi TOpriBii, TpOMaJChKOTO XapdyBaHHs Ta MOCTyD B 6 mrHst 1995 poky
Ne 265/95-BP

15. 3akon Ykpainu “IIpo mpaBoBuii cratyc iHo3emiliB” Big 04.02.1994p.
Ne3929-XI1I.

16. 3axon Yxkpainu «lIpo ctpaxyBanHs» Bin 7 6epesns 1996 poky Ne 85/96 — BP.

17. 3akon Ykpainu «IIpo kypoptu» Big 5 x0BTHs 2000poky Ne2026 — III.

18. 3akon VYkpaimm “IIpo BHeceHHs 3MiH A0 3akoHy Ykpainm “IIpo
typusMm” Big 18 muctonaaa 2003 p. Ne 1282-IV”.

19. 3akon VYxkpainum “IIpo mineH3yBaHHS MEBHUX BHUIIB TOCIOIAPCHKOI
nisnbHOCT!” (I3 3MiHamu 1 qonoBHeHHsAMH Bif 7 6epe3Hs 2002 poxky Ne 3077-1III no
11 rpymus 2003 poky Ne 1377-1V).

20.  Vka3 Ilpe3unenra Ykpaiaum Ne 973/99 Big 10 cepmus 1999 p. “IIpo
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OCHOBHI HallpsIMHA PO3BUTKY Typu3My B Ykpaini 10 2010 p.”.

21. TloctanoBa KaGinety MinictpiB VYkpainu «IIpo 3aTBepakeHHs
NepeliKy Oprasis JiineH3yBaHHm» Bl 14 nuctonana 2000 poky Ne 1698.

22. TloctanoBa KaGinery MinicTpiB Ykpainu «IIpo cTpoku nii nineHsii Ha
MPOBEJICHHS TMEBHUX BHUJIIB TOCMOJAPCHKOI MISUIBHOCTI, PO3MIPU 1 TOPSIAOK
3apaxyBaHHS IUIaTH 3a 11 BuAady» Big 29 nmucronaaa 2000 poky Nel755.

23. JlepxxaBHa mnporpama po3BUTKY Typusmy Ha 2002 — 2010 poxu.
3arBepxeHo nocraHoBoro Kabinety MinictpiB Ykpainu Big 29 kBitHsa 2002 poky
Ne 583.

24. TlonoxeHHss npo MIHICTEPCTBO KyIbTypU 1 TypusMy YKpaiHu
(3atBepxeHo YkazoM [Ipesuaenta Ykpainu Bin 2 rpyans 2005 p. Ne 1688/2005.)

25. JlineH3iiHi yYMOBHM TMPOBAJKEHHA TOCHOJAPCHKOI JISJIBHOCTI 3
oprasizaiiii 1HO3€MHOI0, BHYTPIIIHBOIO, 3apyODLKHOIO TYPU3MY, EKCKYpPCIIHOI
nisibHOCT1 (Haka3 JlepskaBHOro komiTeTy YKpaiHM 3 NUTaHb PETYISTOPHOT
NOJIITUKK Ta MIANPUEMHUITBA, Jlep:KaBHOTO KOMITETY MOJOJIKHOT TOJITHUKH,
cnopty 1 Typusmy Ykpainu Bin 17 ciuns 2001 poky Ne 7/62).

26. JICTY 4269:2003 «Ilocnyru typuctudHi. Knacudikariis roTeniBy. : Bif
01.07.2004 p.

27. JICTY 4268:2003 “Ilocmyru TypUCTHYHI. 3aco0u pPO3MIIIECHHS.
3aranbhi Bumoru” Bim 01.07.2004p.

28. JICTY 4527:2006 “Ilocmyrum TypUCTHYHI. 3aco0u pPO3MIIIIECHHS.
Tepwminu ta Bu3Hauenss’” Bix 01.10.2006p.

29. IlpaBuna KOpPHUCTYBaHHsS TOTEISIMU ¢ aHAJOTIYHUMH 3aco0aMu
PO3MIIIEHHSI Ta HaJaHHS TOTEJIbHUX MOCTYT. 3aTBEp/KEHO Haka3oM J[leprkaBHOT
TYpPUCTHYHOI anMiHicTpallii Ykpainu Big 16 6epesnst 2004 poky Nel9.

30.  OcHOBHU roTeIbHO-PECTOPAHHOT CIPaBH : HABYATBHMI 1ociOHnK / H.I. JlaHbKo,
AO. TTapdinenko, [1O. [Tomnenina, O.0. BumHeBcbka [3a 3ar. pen. AFO. [Tapdinenka]. —
X.:XHY imeni B.H. Kapasina, 2017. — 288 c.

31. TunoBarii y chepi rocrunHocti / JLIT Mamok, O.I" Tepemkin, JI.M. Baprmaesa //
30. Hayk. rp. «I IporpecuBHI TEXHIKa Ta TEXHOJIOT1i XapuOBUX BUPOOHUIITB PECTOPAHHOTO
rocrogapctsa i Topriii». — Xapkis | XJIYXT, 2017.—Bumn. 2 (26). — C. 253-266.

32. Tepemkin O.I'. TorenpHO-pecTopanHa  cmpaBa. JlumuiomHe
npoekTyBaHHs : HaB4. mociOnuk / 3a pen. O.I'. Tepemxkina. —Xapkis: XJYXT,
2018. — 160c.

33. Awgpymkie b.M. TorenpHO-pecTopaHHa chpaBa: HaBYaIbHO-
MeToanuHe BHAaHHA. KH. 1. / B.M. Annpymkis, JI.SI. Mamtora, I'.J1. OctpoBchka
Ta iH. — Tepronins: @OII [Mansaunsa B.A., 2018. — 268 c.

34. baitmuk C.U. T'octuHMYHOE XO03sHicTBO. OpraHusamus, yrnpaBicHUE,
oOciyxuBanue. Yueb. mocobue: 2 — e y31., nepepad. u gomn. — K.: akop, 2006. —
288 c.

35.  Mamok JLIL Cepgicomnoris : minpyunuk / JLIT Manrok, O.M. Bapunaes. —
X XAYXT, 2011.-258c.

36. Mamok JLII. JluruiomMHEe TPOEKTYBaHHS TOTENIB 1 PECTOpaHiB.
[HHOBamiinmi miaxin : miapyynuk / JLII. Mamok, O.I" Tepemkin, T.I1. Kononenko
Ta 1H. — X.: Pakr 2019. — 386 c.
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37. Hewarox JLU., Tenem H.O. TotenbHO-pecTopanHuii 0Oi3HecC.:
Meunemxment: Hapu. noci6. — K.: llentp HaBuanbHoi nitepatypu, 2008. — 348 c.

38. Kammina T.B. IHHOBauiiiHI TE€XHOJOr1i B TOTEIbHOMY TIOCIOJAPCTBI:
OCHOBHM Teopii: HaBuanbHuii nocionuk / T.B. Kamnina, BM. Cronsipuyk, A.C. Karina. —
ITonrasa: ITYET, 2018. —357c.

39. Pornes X.M. OCHOBH TOTEIBHOIO MEHEKMEHTy: HaBu. mociGHuK /
X .M. Pornes — K.: Kouzop, 2005. — 408 ¢

40.  Balfet M. Marketingdes services touristiques et hoteliers. Specificites,
methodes et techniques. — Paris: Ellipses, 2007. —288p.

41. Sfatteri, P, Gamse L, Roper A. The development of international hotel
chains in Europe. Handbook of Hospitality Strategic Management. — London:
Elsevier, 2008. — 488p.

2. Paziuk V., Tereshkin O., Dub V., Zahorulko A., Lebedynets I. (2020).
Improving the operation of a drum grain dryer with justification of the low-
temperature mode parameters Eastern-European Journal of Enterprise
Technologies. Ne 5/8 (107), pp. 24-30.

10. Hocuiannsa Ha iHdopmaniiiHi pecypcu B IHTepHeT, Bigeo-iexuii,
iHIIIe MeTOAUYHE 3a0e31MeYeHHA

https://moodle.karazin.ua/course/view.php?id=2281

https://moodle.karazin.ua/course/view.php?id=2283

http://www.world-tourism.org — indopmariiinuii po3aia BcecBiTHBOT
Typuctnunoi Opranizaiii, sSKUi TakoX MICTUThH iH(OpMaIiI0 HAIIOHAIBHUX
TYPUCTHYHUX aJMIHICTpaIiil Kpaif, 1o BxoaaTs 10 BTO, cratuctuyHi naHi.

http://www.world-v-tourist.com — BipTyanbHuii TypucT. MoOKHa 3HAWTH
TYPUCTHUYHI JIOBITHUKH TPAKTAYHO BCIX KpaiH CBITy, IO MICTITh KapTH,
BIIOMOCTI 3 ICTOpii, KyJIbTYypH KpaiHW, i NPUPOAHUX YMOB, Claau 13
300paX€HHSM OCHOBHHX ITaM'sITOK, ay/io (haiu.

http://www.travel-web.com — cuctema OpOHIOBAaHHS TOTEIIB i aBiapeiiciB
y Mepexi [HTepHeT, MICTUTh JeTallbHy 1H(pOpMalliio Mpo BCl MPOBiAHI TOTEIbHI
JAHIIOTH ¥ aBiaKOMIIaHil, Ma€ CHUCTEMY TIOIIYKY 3a KII€EHTCHKHM 3allUTOM 1
nigcuctemy «low prices» JJisi TONIYKY CETMEHTIB 3 MiHIMalIbHUMU TapudamH.

http://www.travel.net — inpopmamiliauii po3Aia CTOCOBHO TypuU3MY B
[HTEpHET, MICTUTH BIJIOMOCTI TPO BCi KpaiHU CBITY, B TOMY YHCIi aJpecu
MOCOJICTB, TOTENIB, PECTOpPaHIB TOIIO. ICHYIOTH MIiIPO3AUIN: aBiaKOMIAHIi,
areHTCTBa, KpaiHu, Typu. 3pydHa CUCTEMa MEPEXPECHUX MOCUIAHb JOMOMArac B
norrykax iHdopmartii.

http://www.travel.net — posnin aBiakommaHiii Ha cepBepi travel.net, 110
MICTUTB 1H(GOpPMAIlIF0 TTPO OUTHII SK ABAAUATH I'ATh aBiaKOMITAHIN - PO3KJIaIU
aBiapeiciB, TUMHU JITAaKiB, KApPTU HAIPIMKIB, OMWCU aePOIMOPTIB, CUCTEMHU MiIbT
TOIIIO.

http://www.travel.net/europe.htm — indopmanifinuii po3ail €BPONEHCHKUX
kpain. [To KoXxHI1¥ KpaiHi HABOJUTHCS 3arajbHa JOBIIKOBA 1H(OpMaIlis, BiIOMOCTI
PO MOBH, T'POIIOBY CHUCTEMY, KapTh oOJlacTel Ta HAWOLIBIIMX MICT, CIHUCKH

41


https://moodle.karazin.ua/course/view.php?id=2281

roreiiB. € MOXIMBICTh MOUTYKY OKPEMHUX F'OTEIIB 32 iX KJIacoM (KUIBKICTIO 31pOK)
a00 MiclleM 3HaXOJKEHHs. /{15 IBUAKOTO BXOMKEHHA 10 OO 1HPOPMALIIHHOTO
pO3A1LY B aJpeci 3aMICThb CI0BA «EUrope», BKa3yeThCsl Ha3Ba KpaiHM.

http://www.worldhotel.com — posxgin 3 TypusMy, MmO BMIilIye TaKi
MIJPO3AUIH: TOTeNl, aBlakoMMaHii, Typoreparopu, GipMu MPOKATy, 3adi3HUYHI
TypH, Kpyi3H, AOBIAHUKH KYypCIB HalllOHAJbHUX BaJIOT, MOrojaH, reorpadiydxi
KapTH KpaiH, KajeHjaapl TypucTHYHUX noAid. OcHOBHa dYacTka 1HQopmaii
npunajaae Ha kpainu [liBHIuHOT AMepuku.

http://www.hotels.net — posnin micTuTh iHGOpPMaLiO MpPO TOTENi Ta
rOTeNbHI MEepPEeXkKi, MPOMOHYIOTHCSA BIIOMOCTI TIPO YMOBH MPOKUBAHHS, TOCITYTH,
pe3epByBaHHs, NOJAIOThCA claiau rotemiB. Po3ain mae cucteMy mHoOmIyky 3a
Ha3BOI0 200 aJPeCcOI0 rOTEHO.

http://www.leisureplan.com — cuctema NpUAHATTA pilICHb JJISI Typ-
areHTCTB Ta IX KIIEHTIB, MICTUTH iHpopmalio 1no 4 po3ainax: roreii, TYpH,
BU3HAYHI MaM'ITKH, IPOKAT aBTOMOO1TiB. J[py>KHS cucTeMa MOIIYyKY.

http://www.travelocity.com — cucrema KOMI'FOTEPHOrO OpPOHIOBAHHS
BCiX CerMeHTiB Typy uepe3 IHTepHer. CrucTtema J03BOJISIE OTPUMATH JIETANBHY
iHopMmalilo Mmpo asiapcicu, roTendi, MPoKaT aBTOMOOUTIB, TypH, BU3HAYHI
nam'ssiTKU, Ma€e APY>KHIO CUCTEMY TOLIYKY TOTENIB 1 peiciB. Y KapTili OpOHIOBaHHS
HEOOXiHO BKa3aTH HOMEP KPEeIUTHOI KapTKHU KITi€HTA.

http://www.fitur.sei.ces — po3ain Maapuacekoi BuctaBku Fitur.

http://www.hcs.it.viaggi — po3ain Minancekoi BuctaBku BIT.

http://lwww.messe-berlin.de/itb — po3ain Bepaincekoi BuctaBku ITB.

http://www.finnair.com — indopmaniiauii po3aia Finnair posmin
(DiHAAHTISN).

http://www.swissair.com  —  indopmamifiauii ~ posmim  Swissair
(IIBetimapis).

http://www.lufthansa.com - indopmamiiinuit  pos3min  Lufthansa
(Himeuunna).

http://www.online.ru/emainletravel — indopmamis mepegaeTbes — 3a

pO3IiIaMHy: areHTCTBA, aBlaKOMITaHii, TOTEI, aepONOPTH, 3TI3HUYHI TYpH, Bi3H,
KapTH.

http://www.tourism.gov.ua — JlepkaBHa TYpUCTUYHA aJMIiHICTpAIlis
VYkpainu.

http://www.travel.com.ua — Beeykpaincpkuii Coro3 acomiariii, miamprueMCTB
Ta oprasizamiii TypuctuaHoi chepu «YkpCorzTyp».

http://www.greentour.com.ua — crmijika CHPHSHHS PO3BUTKY CIUIBCHKOTO
3€JICHOTO TYPU3MY.

http://www.utis.com.ua — ykpaiHcbka iHpopMaIliiiHa cucTeMa.

http://www.tour-spravka.kiev.ua — nmoBiika mo Typusmy.

http://www.all-hotels.com.ua — on-naiin ciry>x6a OpoHIOBaHHS TOTEIIIB.

http://www.Vvisas.com.ua — HOBUHH 31 CBITY TypH3MYy.

http://www.tour.crimea.com. — TypucTuuHuii cepBep Kpumy: KypopTHi
perionn Kpumy, 0a3u po3milieHHsi, OpoHIOBaHHs, TpaHcdep, TpaHCIIOPT, TYpPH,
My TIBHHUK.
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http://www.tourcompas.com.ua — OykoBHHCBKUI BeO-caiiT « TypkoMmacy:
HOpMaTHuBHa 0a3a, 10BiAKOBa 1H(OpMaIlis, nocayru, bykoBunceki Kapnaru.

http://www.karpaty.com.ua — npo akTuBHHI BinnmounHok y Kapmarax.

http://www.adrenalin.lviv.ua — ekcTpemanbHu Typu3M.

http://www.tourism-carpathian.com.ua — Paga 3 Typusmy Kapnarcekoro
PETIOHY.

12.  OCOBJIMBOCTI HABYAHHA 3A AEHHOIO ®OPMOIO B
YMOBAXIIOAOBXEHHS J1i OGCTABUH HEIIOBOPHOI CUJIX

— JUCTaHUIAHO (32 3aTBEp/UKEHUM PO3KJIAJOM 3aHATh) Ha Iuatdopmi
Z00Mm npoBOJATHCSA BCl JIEKI[IMHI 3aHATTA Ta 13 3aCTOCYBAHHSM PI3HOMAHITHUX
IUCTAHIIMHUX TEXHOJIOT 11 BC1 MPaKTUYHI 3aHATTS.
(https://usO4web.zoom.us/j/9754809446 Meeting ID: 975 480 9446

[Tocunanus: https://usO4web.zoom.us/u/fSTgLQ8yB).
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