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BCTYII
[IporpamMa HaBdanbHOl AUCUMINIAKN  «MeEHE[KMEHT TOTENBHOTO i  pecTOpaHHOro
rocrnojapcTeay CKIafgeHa BiANOBIAHO 10 OCBiTHBO-Tpodiecilinol nporpaMu niZroToBkH fakanaBpa 3a
eneuiansiicrio 241 «oTenbHo-pecTopatHa enpasay.

1. MeTa Ta 3aBIanus HaABMAABHOI AUCHAIVIIHA

1.1 MeTa BuBYeHHs Kypcy «MeEHEIKMEHT rOTENBHOTO | pECTOPaHHOr0 FOCTIOAApCTBay NOMAArac y
oOIpyHTYBGHHI TeOpeTHYHMX INONOXKEHb 3 Opradizauii roTeibHO-pecTopasHoro OGismecy 1Ta
GyRKUioHyBaHES NMiANPPEMCTB  iHAyCTpll TOCTHHHOCTI, YNpaBNiHHS NIANPUEMCTBAMH IHZyCTpil
rocTHEHOCTI T2 (IOPMYBAHHI NPAKTHYHMX HABHYOK BUKOPHCTAHHA HHX 3HAHb JANA INPHHHATTA
YNpaBNiHCHKMX pillleHb OO0 YOPaBMiHHA GYHKUIOHYBAHHSM HiANPHEMCTBAMU iHAYCTPIl rocTuHOCTI
MiABHIEHHES eheKTHBHOCTI X HisTBHOCTI.

1.2. OCHOBHUMH 3aBHAaHHSMM BHBYEHHS AHCUMNNIHH «MEHEMKMEHT TOTENbHO-PECTOPAHHOTO
FOCIIOAAPCTRAY €;

— o3HafioMuTH MaibyTHIX (axisuis 3 TepMiHONOTi€O, NMOHATIHHNM amapaToM MEHEDKMEHTY i
3a6e3nequTH HOro 3aCBOEHHA CTYACHTAMH;

— 030pOITH CTYNEHTIB CHCTEMOIO 3HaHb Y cepl TeOpeTHUHHX, METONUYHHUX, IHpopMalifHUX OCHOB
MEHE/DKMEHTY; OYHKIIE MeHeMKMeHTY; Teopii  Ta MeToAie oOIpYRTYBaHHS Ta MNpPHUHATTA
YIpaBAiHCBKHX PillleHb;

— 336e3MeunTY 3aCBOCHHS CTYACHTaMH METOJMYHOTO IHCTPYMEHTAPII0 MEHEUKMEHTY, OBOJIOIHH
HABHUKAMH TBOPHOT0 KPHTHIHOO MIOXOLY RO OWIHKA BHKNANEHUX Y CHENiamsHil MeTOXMuHiH
MiTEpaTypi TOYOK 30pY WOAO MEHEMKMEHTY, AIIOYoro MexaHismy pearmisamii cydacHMX KOHUeNHii
MEHE/KMERTY HA DiAOPHEMCTBAX TCOTENBHOIO 1 PECTOPAHHOTO TOCMOJApcTBA Ta Ppo3pobneHHs
o6rpyATOBAHAX MPOMO3Ail MO0 #OT0 YROCKOHAICHHAS;

— cihopMyBaTH ¥ CTYNCHTIB YiTKE YSBAEHHS NPO MEHEIKMEHT SIK po inicHy cHcTeMM opranizauii
NiAOpHeMHHObKOL  GiAnbHOCT, cnpsmoBaHoi Ha BHpilleHHA 3aBAaHh DOINOPUEMCTS TOTENBbHO-
PECTOPAHEOro roCTOAApCTBA OO OpraHizanii BUpoGHUITBA | MPONOHYBAHHA HA PAHKY MOCHYT, sIKi
AKHAfXpaIe 33A0BONBHOTS NOTPEOH AKTHRHHX i MOTEHLiHHX NOKYMIIE;

— 320e3ne4nTH BUPOONEHHS BMiHL Ta HABHYOK BOPOBAKCHHS 1 BUKOPHCTAHHA MEHEIDIKMEHTY B
TIpaKTHOi AiUTEHOCTI MNPHEMCTR Ha PHHKAX IHAYCTpil roCTHRHOCTI;

— 3a6e3n1eynTH 3aLiKABJIEHICTh CTYERTIB B aKTHBHIN HaBYaNLHIA Ta HAYKOBO-AOCNiAHiH pofoTi.

3rigHo 3 BHMOTamMM OCBiTHBO-Tpoeciiinol (OCBITHBO-HAYKOBOI) NpPOrpaMd CTYNEHTH NOBMHHI
JIOCATTH TAKAX Pe3y/bTariB HABYAHHA:

IHAMU:

- TEOPETHYH] T4 METOOMIOTITH] OCHOBH MEHEIKMEHTY IOTEJIHHOTO | pECTOPAaHHOTO rOCHOAAPCTBa;

- cy9acHi TeHuennil i nepcneKTHBH PO3BUTKY IRAyCTpii rocTHAROCT;

- METY T4 3aBJaHHA GYHKUIOHYBAHHA 3aKNIA/IB FOTENBHO-PECTOPAHHOTO IOCTIONAPCTRA;

- cucTeMy dyHKULH MEHEDKMEHTY roTeNis i pecTopais;

- CYTHiCTB, BEAH T4 NPYHIHITE TPARAATTA YIPaBMiHCHKHX PillleHs;

- IOHATTS KOHKYPEHTHOrO CEPEeOBMIHAN Ta HOro eNEMEHTH;

- YMOBH 3filicHeHHs cTaspapTu3anii, cepTradikanii roTeAbHUX MOCIYT;

- cydacui indopmauiiini Texrosorit s BHPOOHHNTEA T HAIaHHA TOTEIBHAX [FOCIYT;

- HOPMATHBU AKOCTI FOTEABHUX ITOCIYT;

- 0coBNHBOCTI PHHKY IOCIYT roTenstoro Gisxecy Ta TypusMy B CBITOBIH TyprcTuuniii cdepi;

- icHyrody HOPMATHBHY JOKYMEHTAUilo MEHCIXMEHTY 3aKiafiB TroTeibHO-PeCTOpaHHOro
roCIONapCTBa;

- 3HaTH 0cOBIMBOCTI MEHEKMEHTY [ ATPUEMCTB I'OTENLHOIO T4 TYPHCTHYHOIO KOMILUIEKTY.

yatimu:

- opieHTYBaTHCS B ILHOBIH nonithu JHAYCTPil roCTHHHOCTI;

- NPOEKTYBATH MOCIYTH FOCTUHHOCTI, BAKOPHCTOBYIOUHM iHTEpaKuiio AiloWMX CTaHAAPTIB Ha BHAH
TIOCITYT;

- PO3pOGAATH A MAPKETHHTOBUX NOCHIDKEHS, NOTEHLIHHIX CTOXHMBAYIB [TIOCIYT TOCTHHHOCTI; -



- apanisysatd 3 OLIHIOBATH BapiaHTH HpPOEKTIB rOTENLHO-PECTOPAHHUX HOCAYr 1 BH3HAYATH
Halbinsur panionankui 3 HUX JIg peanizauii B npakTui 6izrecy;
- npuiimate edexTHBHI ynpaeniHceki piinends y cepi posmmpeHHs i MozepHizauii nocmyr y
roTensHO-pecTopaHHoMy OizHecl.
- BUILHO BOOMITH TUXHONOTIE ¥ cdepi roTensHO-pecTopaHAoro bisHecy,;
- opieHTyBaTHCS B 3aKOHOAARYI} Ta HOpMATHBHO-NIPABOBIH 6231 roreabHO-pecTopanHoro bisHecy;
- XapaxTepu3yBaTH OCHOBHI cermeHTH cthepu roTefnbHUX OOCHyT;
- aHaNi3yBaTH AKiCTh HaJaHWUX MOCITYT I'OCTAHHOCTI.
MAMU HAGHUUKIL:
OBOJIOZITH CYYacHHM JOCBIZOM YNPpaBNiHHS NiJNPHEMCTBAMH TIOTEILHOIO T& TYPHCTHYHOIO
KOMIIJIEKCY;
OMAaHYBATH CIOCO0H NMpPHIHATTA YNPaBNiHCBKHMX pillleHb, afeKBaTHHX BUMOTaM TYPHCTHIHOIO
PHHKY;
- eeXTHBHOrO YNpaBNiHHA NiZNPHEMCTBAMH TOTENBHOIO Ta TYPHCTHIHOIO KOMIIIEKCY M
MiABHIICHHS 1X NpuaGYTKOBOCTI;
3aCTOCYBAaHHA CYy4YaCHHMX IHMHOBaliiiHux Ta iH(popmaliiiHux TexHomorii B yopaenixgi
M TIPHEMCTBAMH TOTENLHONO T4 TYPHCTHIHONO KOMIIEKCY;
- — aHani3y wineit mitnpueMcTea i no6yROBH «mepesa uineiiy,
1.3. Kinsxicts xpenurtis: 7 (3 kpennra Ha 2 Kypc, 4 cemectp)
1.4. 3aransua Kinbkicts rognH: 210 (3 Hux 90 Ha 2 kypci)

1.5. XapakTepHCTHKa HaBYanbHOT AUCIUILTIHY

oboB’sA3K0Ba

Henna hopma HaBgaHHS 3aogna (aucranuiiina) ¢gopMa HaBTaHHS

Pix miaroToBKH

2-i 2-i
Cenmectp
4- 4-i
Jlexuil
32ron 12 rop (B T.4. 4 ayAUTOPHHX)

IMpaxTigHi, ceMiHapchKi 3aHATTA

32rox -

Camocriiina poGoTa

26 ron, 78 rop,

B T.4. inpusinyanski 328211 (KOHTPOJIbHA po6oTa)

10 ron

1.6. 3annanoBaHi pe3yNbTaTH HaBIaHHA

3rizHo 3 BUMoOramH ocBiTHRO-TIpodieciiinol (0CBiTHBO-HAayKOBOT) nporpamMy CTYAEHTH MOBHHHI
JIOCAI'TH TAKUX Pe3yNLTATIB HABYAHHS: OTPHMATH KOMIIIEKC KOMIISTEHLIIH, 110 HO3BOMAT:
— kBanidixoBaHo i NPOAYKTHBHO IPOBOXWTH IIPH BRKOHAHHI cBOIX mpodeciiinux 0608’ a3kiB npuiiMary
oBIrpyHTORaHI ypaBHIHCEK: pilieHHS,
— AiarHOCTYBATH CTaH TOTEIBPHHX T4 PECTOPAHHMX NIAMPHEMCTB i oprasizanil Ta TeHAEHUI PO3BHTKY
PUHKY TOTEJIHAX Ta PECTOPAHHHUX MOCAYT,



— aHaNi3yBaTH 1 po3pobIary onTHManbHEN NiIaH rOTENBHOTO TA PECTOPAHHOTO NiJNPHEMCTBA 3 METOIO
3al(0BOJICHAN NoTped ieHTiR Oinbln eheKTHBHAM cocoGOM, HiX KOHKYPEHTH.

2. Temaragunii n1aH HABYAALHOT JHCOMILIIEA

Poszii 1. TeopeTHuni 0cHOBH MeHEM:RMEHTY FOTeALHO-PECTOPARAOrO rocoAapeTRa
Tema 1. MeHeA#MeNT roTeILHO-PCCTOPAHKOrO I'OCIIONAPCTRA: CYTHiCTH, OCHOBHI mizXoaH

CyrHicTs i ocrOBHI nigxoan B MeHemKMeHT]. Cy6’exT Ta 06°€KT yNpasAiHNs: XapaKTepHCTHKE,
B3aEMO3B’430K i B3aeMogia. PopMyBaHHs i POSBUTOK HAYKM [P0 YIPABNIiHHSA. 3apoLKeHHS HayKH [Ipo
YOpPaBIiHHES,

Epormonia saykopux mkin meremimenty. [Ipaui &. Teiinopa, A. ®aitong, I'. EMepcora.
[Tpunnuny, pisai, MeTa, 1aBAaHHT MeHEKMeHTY. Crenudika MEHEMKMERTY B IHAYCTPil TOCTHHHOCTI.
I[Tponec ynpaBniHHA FoTE.1IMH i pecTOpaHaMHu.

Tema 2. ITponec i Mmerogn ynpaeainns oprauizagicio
[lonarra npouecy ynpaemiuas. Pynxuil MeHeKMEHTY SK BHAY YOpPABAiHCHKOL MiSUIBHOCTI.
[lonsrrs dyuxuiit menemumenty. Knacupixauis dyskuiit menemrmenty. Cyricts i xnmacndikamis
METOIIB MCHEIDKMEHTY.
Exonomiuni MeTonu ynpasiinss, Opradizauiiito-posnopamyui Metoau ynpasininss. Coniansgi
METOAM YIpaBlinHs,

Po3gin 2. Cnerema dynxuionafsHoro MeHeRMCHTY Ha MiANPHEMCTBAX I'OTEAbLHO-PECTOPANIOT0
rocnogapersa
Tena 3. YnpaBninchki pilmeHHsT B MCHe:KMEHTI

CyTe i Bunn ynpaemiHcekux pimens. Knacuixauis ynpasnincskux pimens. OcHOBHI migxoau [0
npuiinaTra pimens. [Ipesec npuiiasrra piwens. LlenTpanizosarmit Ta AeOeHTpamizoBaHUH ITiAXOMH.
I'pynoBuit Ta inpueigyanbuuit nigxomm. Cucrema yuacTi Ta Heywacti. Jlemoxpartuuuuit Ta gopamyiit
miaxony. ,

MeTonu npuitHATTA pimeHs, Oprari3anis Ta XOHTPONs BHKOHAHHA pimeHsb. THITONOriS CTHAIR
KepiBHHITEA,

Tema 4. Ingycrpis rocTnHHOCTI AK 06°€KT ynpaninus
Toteneri 3axnagu Ak o6’ext ynpasnians, Tunizauis i xnacadikauia 3aknagie po3MilllEHHS.
3aknags xapuyBaHHa sx ob’ext ynpapainng. Kiacufixamia nigopHeMcTB XapyyBaHHA. YMOBH
XapuyBaHHS 1 MeTOAM 00CcIyroByBaHHS.

Tema 5. Ilnanypanusg B opranizamii
HomsatTa «nnanypannsy. [lnanysanas sk $yHKOia MeHemxMenTy. Moro Micue cepen dyrxmiit
ynpaeninag. Metogu poipobku tnadis, BuUAW nnaHyBaHHA: ONEPATHBHE, TAKTHYHEE, CTPATErivHe.
[IranyBaHHS PO3BHTKY MIANPHEMCTB IOTENBHO-PECTOPAHHOIO rocmomapersa. KaGimersi Ta momsosi
JociipreHHs. MeTtoan 30MpaHHA TEpBHHHOI Ta BTOPWHHOI MapkeTmRroBol iH¢opmauii, CknamaHAs
anxer. [IpaBmna po3pobIeHHS ONUTYBaABHUX JACTIB. BUOM NHTaHE.
CyTHicTb, BUIH TA NPUHNKAHK ATHYBAHHA. TOCIIAOBHICTS po3pobky Ta o0rpyHTYBaHHS NIaHIB.

Tena 6. Opranizauis gk 00’ckt ynpasiinng i yaxmisa MeReIRMenTy

Opranisanis ax o6’ext ynpasninna. CytmicTs opramizauii. ®opmansui # Hedopmanbui
opranizanii. Buau opranisaniii. Xapaxrepucruxkn opragmizaniil, Bayrpimmai ckiapoei opramizanii T1a ix
B3aeMO3B’ 430K, Mogeni oprauizauil Ak 06’ekTis ynpasninaa,

&Opranizanilino-QyHKUioHanbHa CTPYKTypa CYYACHHX NiJIPHEMCTB TOTENLHO-PECTOPAHHOrO
rocnofapetsa. [lomsTTs Ta Knacmikanis opraHizauiiiRuxX CIpyKTYp ynpaBniaus, @$OpMyBaHHS
opradisauiffHux CTpyKTYp ymnpaBninHg. Etanu QopMysaHHs oprauisauifiHMX CTPYKTYD YNpaBNiHHS.
OcHopHI BHMOTH A0 OplAHi3alifHuMX CTPYKTYp ympaeniuea. Mertomu moGynosu Ta BIOCKOHAJIEHHS



oprarizauifiuux cTpykryp. Opramizaniiisi cTpykrypu ynpaenines B imaycrpil rocrumnocti. Twnu
opraHizanifHex CTpYKTYp YIpaBIiHHA B rOTENAX.

Tema 7. MornBauis ax dynruin MeHeIKMEHTY B roTe/IbHO-PECTOPRHHOMY rOCI0ORAPCTBi

MoruBauis B roTeNbHO-DECTOPAHHOMY FOCIOZAPCTBi: BHU3HAYEHHSA, CYTHICTh, DO3IBHTOK,
xonnenii. Teopii MoTuBauil nepconany. 3micTosri Teopii Motusawii, ITpoueciiini Teopil MoTHBALT.

MenemxMeHT MOTHBANil mepcoHanmy MiAUPUEMCTB IOTENBHO-DECTOPAHHOIO TOCIONAPCTBA.
Metopu # iHcTpymenTH MoTHBanii mepcorany. Po3pobka cHeTeME MOTHBALIT MepcoHaNny Ha INPHKAafi
roOTEeNbLHOro MANPHEMCTRA.

Poznin 3. Ynpapaincski npouecH Ha MANPHEMCTBAX roTeAbHO-PECTOPAHHOFO FOCHOAAPCTBA
Tema 8. Konrpouss sik dynxnia Megea:EMenTy
@yHKuis KOHTPOMO B roTeibHO-pecTOpaHHOMy Gismeci. 3micr, BuaW, npuHummu Ta nponec
3AiliCHERHA KOHTPOIO Ha MIANPHEMCTBAX IOTENBHO-PECTOpAHHOr0 bizHecy.
Bxiguna#, NOTOYHMH Ta 3aBepUIYBANBHAN BHAM KOHTOPONIO Ha TOTENBLHO-PECTOPAHHHX
mignpremcTeax. Ilnanysanns mpoueccy KOHTPOMO Ha MiANPHEMCTBAX FOTENLHO-PECTOPAHHO]T ramys3i.

Tema 9. ¥Ynpasainna MAPKETHHI0BOIO AISALHICTIO

IlonarTs, CyTHICTE Ta 3HAYEHHA MapKeTuHry B rotenbHoMy Oismeci. Pomp i 3HauenHs
MapKETHHTOBOT0 MEHEIDKMEHTY B CHCTEMI YTIpaBIiHHA roTeNsHAM mignpuemcteoM. OcHoBHI KoHNENT
1 cTparerii MapKeTHHTY.

Knacudikanis cnoxusadis nmocmyr iHgycTpii roCTHHHOCTI TA MOAEMIOBAaHHA IXHBOT NOBENIHKH.
(daxropy, MO BIHBAIOTE HA NOBEHIHKY CIOKHBa’iB., MOJEIOBAHAA NpoUecy MPHHHATTA pilleHns Ipo
nokynky. Moxens nopeninka nokynus 3a @. Komnepom. Moaens nosefinkn KiHNEBOTO CHOXHBaya:
ycsitomnenns motpebu, momyk Ta ouihka indopmauii, OpUMHATTA pilmeHHS mpo KymiBmo, OLiHKA
npaBuALHOCTI BUGODY.

Ynpaeninaa 36yTOBOIOMONITHKOIOrOTENbHOTO mignpuemcrea. CyTHicTs i eranm nnaHyBaHHSA
36yTorol moniTuky rotemo. Oyuruii i Buau kasanis 30yTy roreasHux nociyr. Ocobnausocti nponaxy
TOTENBHOTO NPOAYKTY OPTaHi30BAHAM CHOKHBAYAM | HOCEPEAHHKAM HA FOTENbHO-TYPHCTCEKOMY PHHKY.

Tema 10. Ynpasninns 0e3nexoro B roTelIsHOMY NiRNPHEMCTRI

Po3pobka koHmenuii Gesneknm rotemo. AHaNi3 MOXIMBEX IOrpo3 JUIA roTemo. TaxTHKO-
opradisauiiini 3axonu rapantysanus Oesnexu. Kommaekc TexHiuHux 3acobiB Gesnexu. 3acTocyBamus
CHCTEMH KOHTPOAIO HOCTYIY IOTeMI0 AK HanmpsAM YAOCKOHaneHHs Oesneku. EnexTpomni cHcTeMH
Ge3NeKn Ta 3aCTOCYBaHHA jH(pOopManiiANX TexHONOTiH B ynparaiuHi Ge3Neko0 roTeiLHO-PECTOPAHEAX
3aKNaiB.

Tema 11. YupasjinHsi 1epcoHa/JIOM NIATIPUEMCTB FOTC/ILH0-PECTOPAHHOID IOCHONAPCTBA

Pone miogcekoro ¢raxkropa B ynpaeNiHHI [OTENHHO-PECTOPAHHUM MiAnpueMcTBoM. KpuTepil
Jobopy HpalliBHUKIB roTeisHO-pecTopasHoro Oi3Hecy. EiexTMBHA KafpoBa NHOJNITHKA: HPHHITAIM
nobynyBanns, uim Ta 3aBgadHA., CHcTeMa YIpaBiHHA TPYAOBHMM pecypcaMu. YIpaBmiHES
nnaHyBaHHAM, HalMAaHHAM T2 3BIBHEHHAM ItepcoHany. PO3BUTOK kafpororo norexuiany. EdexrupnicTts
yOpaBliHHA NEPCOHANOM.

Tema 12. ¥npasninusg aniManiiinoro giansnicrro
Apivaniiina JiAIBHICT: TOHATTA, CYTHICTS, Bumy. XapaxktepHi pucy aniMauii. Qysruii aniMarii,
Hanpsmxw  anmimaniiinol gismeHocTi. AmIMarniiftHMil MeHeDKMEHT AK CKIaA0BA MEHEDKMEHTY
rocTuHHOCTI, @YHKUIT adiManifinoro meHemxmenty, Crnanosi cdexTusHOl aHiManifiHoi AiAIBHOCTI.
Pons mweta-aniMaTopa y npoueci aniManiiinof gisasHocri.



3. Crpyxrypa HABYAJBHOT JHCOHINIIHI

KinskicTs roguH
Heunua dopma 3aoyna dopma
Hazpu poaninis i TeM Ycworo y TOMY uHcni Ycsoro ¥ TOMY vHcii
b n iR cp n n | ign | cp
Pospin 1. Teopernyni ocloBn MeneNAMeHTY FOTC/ILHO-PECTOPAHHOTO FOCIIOAAPCTRA
Tema L. MeHemxmMeHT 14 2 12
FOTENBHO-PECTOPAHHOrO
rocooAapcTea; CYTHICTS,
OCHOBHI Digxoau 12 4 4 4
Tema 2. Ilpomec i meroau 16 2 14
YIIpaBNiHHA OpraHijauicto 10 4 4 2
Pazon 3a pozdinoar 1 22 8 8 6 30 4 26
Pospin 2. Crnerema pyHrnioHa BHOr0 MeHeLEMENTY HA BIIPHEEMCTEAX FOTCNLHO-PCCTOPAIIHOTO
rocIiogapcTea
Tema 3. YnpasniHchki 10 2 8
pilieHns B MeHeRKMeHT] 14 6 p 2
Tema 4. IumycTpis rocTHHHOCTI 10 2 8
AK 06’ €KT ynpaBiHHA 10 4 4 9
Tema 5. IlnanyBanHa B 10 2 8
oprasisanii 14 6 6 9
Tema 6. Oprauisauis gk 06’exr 9 1 8
YTIpABIIHHS i byHKuin
MCHEIMEHTY
10 4 4 2
Tema 7. Morusauis sk 11 1 10
(pyHKIIA  MEHEKMEHTY B
rOTENIbHO-PECTOPAHHOMY
FOCIIONaPCTEi 10 4 4 2
Pazoat 3a posdinos 2 58 24 24 10 50 3 42
Konmponsna poboma 10 10 10 10
Bebozo zooun 90 32 32 26 90 12 78
4. Temn npakTHyHHX {ceMiHAPChKHX, naﬁnpa’ropﬁnx) 3QHATH
Ne Haspa Temu Kinpxicts
a/n TOAHH
1. MeHeKMEHT FoTeNbHO-PeCTOPAHHOrO roCIoNapeTBa: CyTHICTE, OCHOBHI
nimxoxu
1. CyTHicTb i 0CHOBHI NAXOAN B MEHEIDKMEHTI.
2. Cy6’ekT Ta 0{’€KT YnpaBiiHHA: XapaAKTepUCTHKa, B3a€MO3B 30K 1
B3aEMOZIA.
3. dopMyBaHHS i PO3BUTOK HAYKH IIPO YNpaBNiHHA. 4
4. 3apomxeHHs HayKHy PO YIPaBIiHHA,
5. EROMONiA HAYKOBHX IOKiN MEHCIDKMCHTY.
6. TIpunnunmy, piBHi, MeTa, 3ABIAHHS MEHEIXMEHTY.
7. Cruemmdika MenepKMenTy B iHAyCTPil FOCTUHHOCTI,
8. IIponec ynpaBniAHA TOTENAMH i peCTOpaHaMH.
2. Iponec i MeToMH YIIPABIIHES OPraHi3auicro 4




IMonsaTTs IpOLECy yNpaBAiHHA.

DyHKuil MEHEIKXMEHTY K BUJY YIPaBNiHCHKOI AisILHOCTI.
IMonstra ymkuifi Meremxmenty. Knacudixamia dyuxuiit
MEHEIDKMEHTY.

CyTHicTs 1 xnacapikalis METOAIB MEHEKMEHTY.

ExonoMiuHI MeToxH yipaBIiHus,

OpranizaniifHo-po3nopsadi METOAN YNPABIIHHA,

Couiansui Meroas ynpasnisag,

. - ol o
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aBNiHCHKI pilIeHHS B MEHEMKMENT]

CyTb 1 BuAHY ynpaBaiHCHKUX pilIeHb.
Knacudiixanis ynpapniHCEKAX pilneHE.
OcroBH! MAX0AY N0 NpUHHATTS pilueHE,
Ilpouec npuAHATTA pilleHs.

Metonn NpritHATTA pilleHs.

OpraHisanis Ta KOHTPOAL BUKOHAHHA PillIeHE,
TUIOoNOria CTHIIB KepiBHUITBA.

Oy Lh L b

InaycTpis rocTUHHOCTI K 06°€KT yIpaBliMus

1. [oTensHi 3axnanu Ak 06°€KT yOpaBiHHA.

2. Twmizania i xmacudikanis saknanis posMimeHHs.
3. 3axnanwm xapuyBaHHA AK 00 €KT YIIpABNIHHA.

4. Knacudixauis niznpueMcTs XxapyyBaHHs,

5. YMoRu xapuyBaHHS 1 MeTOAR 0OCITyTOBYBAHHA.

Ilnanysanus B oprasizauii

1. TIOHATTS «NaHYBaHHI»,

2. IlnaHyBaHHS AK QYHKIIT MEHEIXMEHTY.

3. Mertonu po3poOKH 1UIaHIB.

4. Bram maHyBaHHA: ONEpaTHBHE, TAKTHIHEE, CTPATErivHe,

5. ITlnanyBaHHA pO3BUTKY NMIANPHEMCTE TOTEIBHO-PECTOPAHHOIO
roCHOAAPCTEA. .

Opranizanis sk 06’ ext ynpaeninas i QyHKUIS MEHEHEMEHTY

1. Opranizauis ax 06’exT ynpasniHas.

. Cyrricrs opramisanii. ®opmaneHi it Hehopmansui oprauizanii.

. Buan oprauizaniit. XapaxTepucTHKA opraHizaiiii.

BuyTpinrni cxiagosi oprasizanii Ta 1x B3a€MO3B’A30K.

Mopeni opranizaniii sk 06°€KTiB YIIpaBIiHAL,
OpranizauiitHo-thyHKuioHansHa CTPYKTYpa Cy4acHUX
MiNPHEMCTE rOTeNsHO-PECTOPAHHOrO FOCIOAAPCTRa.

7. TlowsTTs Ta Kiacuikanis opranizaniifHux CTPYKTYp YIpaBIiHHES,
8. dopmysaHHd opraHizauifiHuX CTPYKTYD YNPaBIiHHSA,

9. Eranm dopmyBanHs oprauisauifHuxX CTpyKTYp YIpaBJIiHHA.

10. OcHoBHI BAMOIH A0 OpraHizauiifRux CTPYKTYp YIpaBiliHHA.

11. Metonu noGyaoBH Ta BIOCKOHANEHHS OpraHi3aniiiHuX CTPYKTYp.
12. Opranizaniiifi cTpyKTYPH YNpaBniHgs B IHAYCTPil FTOCTHHHOCTI.
13. Tvnn opragizaniifmax CTPYKTYp YIPABIIHHA B TOTENSX.

AU AW

MortuBauizs 4K ¢yHKUIS MEHEVKMEHTY B FOTEIBHO-DPECTOPAHHOMY

TOCIIOAAPCTRI

1. MotnBauis B roTeNnsHO-PECTOPAHHOMY TOCNOAAPCTBI: BH3HAYEHHS,
CYTHICTb, PO3BUTOK, KOHIEIILLI.

2. Teopii mormBauii mepcovasyy. 3microBHi Teopii MoTHBaril.
Iponeciiini Teopii MoTuBauii,

3. MenemxMenr MOTHBAUli nepcoHany OiANPHEMCTB TIOTEILHO-

PECTOPAHHOrI0 roCHogapcTra.




4. Meronu # incTpyMeHTH MOTUBAL|T IEpcOHany.

5. Pospobka chctemu MoTHBauil mepconany Ha NpUKNazi rOTEILHOIO

ITi AFPHEMCTRA.

Pazom

32

3. 3aBpanuga g camoctiiinol poora

Ne
3/n

Bunm, 3mict camocTiitHof poGoTi

Kinexicts
rOAHH

Henna | 3aguna
popma | thopma

O3HafOMACHHS 3 MEHEKMEHTOM FOTENBHO-PECTOPAHHOTO

roCrnozapcTBa: CYTHICTh, OCHOBHI MigXoau

I. Cytricts i ocHOBHI niaxomu B MeremMeERTI.

2. Cy6’exr Ta 06’ €KT YNpaBlinHA: XapaKTEPHCTHKA, BIAEMO3R A30K i
B3aEMOZIst.

3. ®opMyBanHd | PO3BHTOK HAYKY PO YNPaBIiHHA,

4. 3apozXeHHA HayKK NIPO YNpPARIHHS.

5. Esomonis HayKoBuX IIKiN MEHEKMEHTY.

6. lpurmmny, pisei, MeTa, 3aBIaRHS MEHEMKMENTY.

7. Cneundixa MeHEIKMEHTY B IHAYCTpiT rOCTHHHOCTI.

8. Ilpouec ynpasnineA roTessMu i pecTopanammy.

4 12

Busuenss mponecy i Meronis ynpasninns oprasizauicro
1. Tlomarra nmpouecy ynpasnisgs.
2. Qynxuil MEHEJUKMEHTY SK BHIY YNPaBIiHCHKOT AisSmbHOCTI.
3. Nowsrrs ¢ymkuidt Menewxmenty. Knacubixauis —dynxuiit
MEHEUKMENTY.
Cyraicts i knacudixauis MeToflis MeHEIKMEHTY.
Exonomiuni MeToan ynpasninss.
Opranisaniino-posnopsamadi METOAY YNpaBITiHHA.
. _Couianeni MeTonu ynpasmikus.

+

=~

BHBYEHHS YIParIIHCHKUX PillieHs B MEHEKMEHT]
Cyrb 1 BMAH yNpaBniHCHKKX pIIUEHD.
Knacudixanis ynpasniscexux pimess.
OcHoBHi Iifxo M 10 NPARHATTA pimeHs.
IIponec npuiinatrs pimens.,

Meroau npuiinaTTa pillicHs.

Opranizanig Ta KORTPOJb BAKOHAHHS PillleHb.
Tunonoris crunis KepiBHALITRA.

N B e

Busuenns inaycrpii rocTrHHOCTI SK 06’€XT ynpasminus
1. Totenshi sawmany sik 06’€KT ynpaemiHag.
2, Tunisania i knacudixanis saxaanis posMimenns.
3. 3axnagu xapuyBaHHA SK 00’€KT ynpaBniHus.
4, Knacudikauis mianpuemMcTs XapayBaHHs.
5. YMOBH xapuyBaHHA i METOIM 06CAYTOBYBAHHS.

OsnaiioMieHEA 3 IUIaHYBAHHAM B Opramisanii
1. TloHATTS «nnanyBaHH;Y,
2, IInanyBaHHg fK QYHKUIS MEHEKMEHTY.
3. Meroan po3poSku mnauis.
4, BuiW NnaHyBaHHA: ONEpaTHBHE, TAKTIIHEE, cTpareridse.
S. IlnaHypasHs PO3BHMTKY HINNPHEMCTB TOTEABHO-PECTOPAHHOTO
rocCHoOlapCcTEA. .




6. Bupuenns opragizauii sk 06’exT ynpasaiaasg i (YHKUINA MEHEDKMEHTY
1. Opraniszia sk 06’ exT yopaBnisHs.
. CytaicTp opranisanii. ®opmansHi it HedopMmanbii opranizamnii.
. Bupu opranizaniii. XapaxTepHCTHKH opraHizauii.
BuyTpiinHi cK1agoBi oprasizalii Ta ix B3acM03B’430K.
Mogeni oprauizauiii ax 06’ ekTiB ynpaBaiHHA.
Oprauizauiiiso-()yHKiioHanbHa CTPYKTYpa CyuacHuX
i ATIPHEMCTB FOTENbHO-PEeCTOPaHHOr0 FOCHOAACTBA.
7. Tlonarts Ta  wiacudikanis  opraHizamifiHpX  CTPYKTYp
yhpaBIiHHS.

8. DopmypaHHs OpraHizauifiHEX CTPYKTYD YOPaBmiHHS.
9. Erann dopMyBaHHS opraizalfitHuX CTpYKTYp YRpaBIiHHS.
10. OcHoORHi BAMOTH [0 OpraxizauifiHuX CTPYKTYp YNpaBniHHS,
11. Metoau nobyznoBu Ta BAOCKOHANECHHS Opradi3auiiiHux CTpyKTyp.
12. Opranizs niiiHi CTPYKTYpH YIIpaBliHHA B IHAYCTPIT FOCTHEAOCTI.
13. Tunu opraxizaniifiHux CTPYKTYp YIPaRAIHHS B FOTENAX.
13, |IliaroroeEka X0 KOHTPONGHOI po6oTH «Po3pobka CHCTeMM MOTHBALIT 10 10
NEPCOHANY Ha NiINPHEMCTBI TOTENbHO-PECTOPAHHOFO I'OCIIOAAPCTEAS,

Pazom 26 78

SR EARN

6. ImqueinyananHi zapanusa

IsauBifyansHe HaBYaNbLHO-ZOCHINHE 3aBJAHHA CTYJCHTA € BHJOM HO33ayAMTOPHO! caMocTiiHOI
poboTH CTYAEHTA HABJANILHOIO 9H HABIANLHO-NOCHIHALGKONO XapakTepy, SKe BHKOHYETHCA B IIponeci
BHBYCHHA MPOrpaMHOro MaTepialy HaBuyalibHOrO KypCy i 3aBEpLIYETBCS pa3oM i3 CKNagaHHAM
OiZCYMKOBOTO iCAMTY uM 3amKy i3 AZaHol HaBYanbHOI AUCHMILUIIHM. MeTolo Takoro Bumy pobotu
BHCTYIIAE CaMOCTIiHE DBHBYEHHS 9JaCTHHHA NpOrpaMHOr0 Marepialy, cHCTeMaTH3amis, normuCierns,
y3aransHeHHA, 3aKpilierHs TA NpPaKTHYHE 3acTOCYBAHHS 3HAHb CTYAEHTA 3 HABYANBHOTO Kypcy Ta
PO3BUTOK HABHMOK caMocTiiiHol pobotH.

Inpusigyaneni 3aBraHHA 3 DUCOMINIIHKM CIOPHAIOTH OiibIN MOTJIMONCHOMY BHEBYCHHIO CTYACHTOM
TeopernyHoro marepiamy, (GOpMyRaHHIO BMiHB BHKOPHCTaHHA 3HaHb IJIA BHPIIUCHHA BIIOBIRHUX
NpPaKTHYHHX 3aBaHb,

Jna mokpamerRHa MiATOTOBKA MalifyTHROro cnemiasicra, norfmbIIeHHs 3aYpONOHOBAHOTO MiX Jac
AeKniif MaTepiany 3aCTOCOBYIOTECS TaKi BUAM IHAWBITYaibHUX 3aBIaHb AK pediepaTy, aHaRiTHYHI OIJIAH
TOIIO.

KonrTponsua pofoTa € CKIaA0BOI0 HABJANBHOTO TIPOIIECY, aKTHRHOIO thopMolo camocTiiinoi pobortw
CTYACHTIB, i aBnAc cofor 3axiHueHe JOCHiMKeHHs meBHOro HanpaMky. Koxen 3 crymentis oTpumye
IHAUBIAYaNEHE 3aBJAHHS, 100 CIPHIE:

- moriGAeHOMY BABYEHHIO TEOPETHIHOTO MaTepiamy;

- ¢opMyBaHHIO BMiHb BHKODHCTaHHS METOAIB aHamisy Ta OUIHKM (haKTOpiB, L0 BH3HAYAIOTh

ocoBauBoCTi po3pr:DKK MApKETHHIOBOI Ta YNpasBiiHCHKOT cTpaTerii TYpACTHYHOTO MiIMPHEMCTBA;

- 3aNydYeHHIO CTYAedTiB HO camocriliHoi pofoTH 3 HAyKOBOWO IiTepaTypor KOHKPETHOTO

COpSAMYBAHHA T2 PO3BHTKY HABMYOK FNHOOKOro BHBHEHHS, y3arafabHCHHS Ta CHCTEMaTH3anil
nigibpanoro Marepiany;

- PpO3BUTKY 3#i0HocTeif 10 tOpPMYRaHHA aBTOPCHKUX BHCHOBKIE Ta IpONO3WIii Ha OCHORI

NPOBEAEHOr0 JOCII IDKEHHSL.

KontponbHa poboTa BHKOHYETBCS CTYIEHTOM CAMOCTIAHO i 34a€ThCA Y BCTAHOBIEHU Kajenporo
TEPMiH.

IepenyMoBaM# BHKOHAHHSA IHAMBIAYANLHOrO 3aBAAHHA CIYTYIOTE:

-  CHCTEMATHYHE BiBiAYBaHHS NEKIiif;

- aKTHBHA y4acTk B pofoTi Ha CeMiHAPCRKUX 3aHATTAX;

- TROpuYa iHilliaTHBa;



-  BiANOBINANBHICTE Ta OPraHiz0BAHICTE CTYAEHTA.
YcnimHe BHKOHAHHS KOHTPONBHOI PoBOTH BHCTYNGE (GOPMOIO TPOBENEHHS ITiACYMKOBOTO
KOHTPOITIO 3 AUCUHMIITIHH.
SIxicHO NpOBEAEH] NOCAIMKEHHA MOJKYTh BUCTYIIATH OCHOBOO I HALMCAHHS TUILTOMHHX POOiT.
Bnbip TeMr mocnimXeHHS € BIEMOBIZANEHMM eTanoM AN NOYATKOBOrO HaykoBmd. Hepmano
BUOpaHa TeMa MOXE COPHIMHUTH NipobiieMu B mpoueci NiAroTOBKY Ta HanucaHHs pofoTH.
Hna cBoei Hayxosoi poboTr cTyaenT Moxe 06paTH Temy camocTiiino, 6e3nocepeHL0 Y3roAUBIIH
il 3 mexkTopoM. CTYNEHT TAKOX MOXE CKOPUCTATACS pPEKOMCHIOBAHMM IIEpENiKOM TeM 3 Kypcy
«MapKeTHHT roTeNbHOTO 1 pECTOPaHHOrO MinPHEMCTBAY.
Temu:
1. Epomonis HAYKOBWX KL MEHEKMEHTY.
2. OcoGnusocTi Ta npobaeMy yNpapniHHA 3aKIa1aMH FOTEIBHO-DECTOPAHHOTO FOCIIOAAPCTEA,
3. Mortusauis ax dpyuxnis MeHeXMeHTY i i 0coGHMBOCT] B rOTENbHO-PECTOPAHHIH IHAYCTPIL.
4. ExonoMmiYHi METORW YHpaBiHHA B MEHEMKMEHTI.
5. Cucremu ynpasfliHHs IEpCOHANOM NHANPUEMCTB FOTENbHO-PECTOPAHHOTO TOCIOAAPCTEA.
6. Crui KepiBHMITBA Ha HiANPHEMCTBAX rOTENLHO-PECTOPAHHOrO IOCNOAAPCTBA.
7. OcobamBocTi | 93RUTKY MiNPAEMCTB TOTENLHO-PECTOPAHHOTO FOCTIONAPCTEA B eKOHOMIL.
8. IlignpueMcTBO rOTEABHO-PECTOPAHHOFO FOCMOAAPCTBA AK COLIO-TEXHIUHA CHCTEMA.
9. Cymacra cucreMa nOTNAAIB HA MEHEDKMEHT IINPHEMCTR TOTENLHOTO I'OCHOAAPCTRA.
10. CygacHa cHcTeMa TOMVIANIB Ha MEHEUKMEHT NiANIPAEMCTE IOTeILHOTO TOCIOAaPCTRa,
11. Pecropasne, roTensHe rOCIIONAPCTBO Ta TYPU3M AK raiysi cyepu mocnyr.
12. CyuacHi (opmu inTerpanii niAupHeMCTs roTeisHO-PECTOPAHHOTO FOCIOAPCTRA.
13. ®panaiiszuar sk nposigaa GopMa yipasninas y cdepi roTeTsHOro rocrogapeTea.
14, YrpaBniHHA AKICTIO FOTENEHO-PECTOPAHHUX NOCAYT AK YHpaBliHCEKIH mpoLec.
15. CuctemMa sKOCTI HA NiAPHEMCTBAX TOTEABHO-PECTOPAHHOrO [OCHOAAPCTBA: HAIpSMKH
CTBOPEHHA,
16. Pusux-MeHeMKMENT 4K pi3SHOBHA AHTUKPH3OBOTO MEHEIKMEHTY.
17. 3aransua cucrema ynpasminua sxictio (TQM) B ynpasninHi SKICTIO FOTENBHOTO OPOAYKTY.
18. [InanyBanHa sk GYHKIA MEHEIDKMEHTY, CHCTEMa IIAHYBaHHA TOTENRHO-PECTOPAHHOrO
NiAnpHEMCTBA.
19. Ananmizs Ak ¢Qysxnis MememKMEHTY, HOro NOCHIZOBHICT: Ta CHCTEMA KOHTPOMIO H2
nimpreMcTBax 1IBAYCTPil TOCTHHHOCT].
20. Kontpone sk (yHKUIA MEHEHKMEHTY, HOF0 MOCHINOBHICTD Ta CHCTEMa KOHTPOJIO HA
mignpHeMCTRaX iBAyCTpii roCTHHHOCTI.

PoboTa BHKOHyeThCH YKpalHCBKOIO MOBOIO. 3araneHuii ofCAr HE TOBHUHEH NEpeBHILYBard 15
CTOPIHOK.

KonTponsHa poGoTa NOBHAHA MICTHTH HacTyHI 0008’ 43K0BI CXIafoBi:

- TutynsHuit nucT;

- 3micT;

- Beryn;

- (cCHOBHA 9aCTHHA,

- BucHOBKH;

- CrHCOK BHKODHCTAHUX JRKEpE;
- Honatku (za HeoOxigsocTi).

Bel uwacTHHM KoOHTpOsibHOI poboTu noBuuHi GyTH moR’a3adi MiX coboo (KOXXeH HACTYHHHIA

PO3JiN € AOTITHUM MPOJOBKEHHAM TTOMEPEIHBOTO).

Criicox BHKOpHCTAaHMX J/Kepen - eneMeHT Oibniorpadiunoro amapaty, KoTpuii MIiCTHUTH
Gibniorpadivei ompcH BUKOPHCTAHMX JoKepen i poaMiluyerbest micis BuCHOBKIB. OGOB’A3KOBHM €
HaBEJICHHS CITHCKY RHKOPHCTAaHHX mKepell iHdopmanii, KIMeKICTE fKUX craHoBATs Ommsexo 20
HallMEHYBaHb.



Texcr poSoTH APYKYEThCS 32 JONOMOIOI0 KOMII'IOTEP2 HA CTAHJAPTHHX Oinux apkymax manepy
(hopmar A4). JlpykypauHs TEKCTY ONHOCTODOHHE (#a opmi#t cTOpOHi apKymly) 3 BHKOPHCTaHHAM
mpndtis Tekcrosoro penaktopy Word (Times New Roman), xonip — YopHuii, posmip — 14 pt,
MIKpSAKOBUH IHTepBaN — IOILYTOPHHH, BUPIBHIOBAaHHA OCHOBHOIO TEKCTY — IO wupuei. IHinpaicTs
TEKCTY MOBUHEHA §YTH OJHAKOBOIO, TEKCT HOCHiDKEHHs MoTpiGHO APYKYBATH, 3AJIHINAIOYH IO TaKwuX
poamipis: 3 sisoro 6oky — 30 MM, 3 MpaBoro — 15 MM, 3BEpPXY — 20 MM, 3uu3y — 20 MM, abzai — 10 Mm.
He moryckaeThca GyAb-sKi MiAKpeCMOBaHHS, BUALICHHS 10 TEKCTY, OKpiM BKasaHMX Y NpEACTaBACHMX
peKOMERalliaX.

Hymeparist cTopiHOK HackpizHa, [Tepiiolo cTOpiHKOIO € THTYJbHHE apKyLL, AKHH BKAIOYAIOTH A0
saranpHOi HyMepanil cropinox. Ha TuTymbHOMy apKyuwi, Ha smicti, Ha JOXAaTKax TA Ha cTopimmi 3
CITMCKOM BHKOPMCTARO! JiTepaTypH HOMEp CTODiHKM HE CTaBIATh, ale Bci BOHHM BKJIOTAIOTECH A0
3aranpHoi Hymepanii. Ha HacTynmHMX cTopiHkax HOMEp HPOCTABAAIOTL Y MpPAaBOMY BEPXHBOMY KyTi
cropinkyu apabeskuMu nupamu 6e3 Kpanke B KiHi.

Hasen pO3NMIB APYKYiOThCH BEMAKHMH Nitepamu (WpndT — JKMpHMIi), BUPIBHIOBAHHA — IO
nentpy. Kpanka micns Bazs posfinis, nizpo3zinis, Tabnuus, Aiarpam i rpadikis He CTABNATECH. Mix
HA3BOIO PO3ALAY i miAPO3xiTy BUTPAMYIOTh iHTEpBAI B OAUH PAAOK.

(dDopMa NpOREAEHHS TiACYMKOBOrO OLIHIORAHHS BUKOHAHOIO HOCNimKenHs — nybnidna HomoBias
(3-4 XBHIMEW) 3 NOKAIBIINM BIAKPHTHM OBGrOBOPEHHAM aGo immuBinyansHa cnisbecina Ha Temy
KOHTpOJBbHOT poGoTH.

KorTpomsna poboTa NpeACTaBIAEThCS Y BCTAHOBJIEHI TEpMiHH.

QOuiHIOBAHHEA KOHTPONBHUX pobiT

No Kpurepil oniniobasns KORTPOABHUX POBiT Kinpkicts
/i fanis
1 | Otopmaenss poGOTH BiANOBIAHO 10 BUMOT CTAHAAPTY 7o 4 Ganis
2 | CrpykrypHo-noriyna nobynopa pobory, AKTYanLHICTh (3MICT BCTYILY) J0 2 Ganis
3 | Buknan ocHOBHOI HACTHHHA 1o 4 6anis
BHCHOBKY 10 2 banis
TTizcymKoBe oniHOBaHHs poboTH — nybaiuHa JOTIOBiAb no.5 6anis
PasoM (MaKCHMANLHA KUILKICTE) / 18 Banis
.’

[pu ouinni KOHTPONBHO! POGOTH BPAXOBYETHCA CTymiHb PO3KPUTTA TeMH Ta Bi/lOGpaXEHHS
rOJIOBHOTO 3MicTy, TIHOMHA ONpPALJOBAHHS BINOBIAHUX TEMATHYHHX JDKEDEN indopmauii, BMiHEHA
33CTOCOBYBATA TEOPETHYHMI MaTepian AJs BHPIMEHHS NPaKTHIHWX npobrem, NOTITHICTE BUKNALY,
3naTHicTe POOMTH BHCHOBKM 3 NPOBEAEHOTO JOCHIKEHHS, BiANOBIAHICT TeXHIYHOrO OhOpPMIECHHSA
BU3HAUEHHM HOPMAM, SKICTB HiZCYMKOBOI crnisbecinn abo momosizl. OUIHKA JAETHCA KOKHOMY 3

BKA3AHHX ENEMEHTIB BUKOHAHOI po6GOTH.

7. MeroaH KOHTPO110

3acBOEHAS TeMH (NNTOUHAI KOHTPOJEB) KOHTPONIOETECA HA ceMiHapCBHXHX 3aHATTAX BiNOBIARO
J0 KOHKPETHWX LiNei, 3aCBOEHHS 3MICTY posninie (mpomixumii KOHTPOIB) — Ma ceMiHapChKHX
i ACYMKOBHX 3aHATTAX 250 BUKOHAHHAM inpuBixyanpHol cemecTpoBoi poboTu
3aCTOCOBYIOTECA TaKi 3aCO0M HiarHOCTHKH piBHA [iATOTOBKH CTYACHTIB!
- TECTOBi 3aBIAHHS;
- * BHKOHAHHS TBOpYMX 3aBjanb (migrorospka 1 BuCTYm 3 NIPE3EHTANICI0 PEe3YNLTaTIB
{HMBIMyaIsHOTO HAYKOBO-JI0CHIIHOTO 3aBIAHHS ),
- pHKoHaHHH iHAWBiZyansHoI cemecTpoBoi pofoTH (MUCHMOBA dopma saniky/ex3ameny).
IlincyMxoBHii KOHTPOIb 3aCBOEHHS 3MicTY posninie 3AiiicHIOETECA 1O IX 3aBEPUICHHIO Ha
TIZICYMKOBHX 3aHATTAX Ta Ha saniky/exsameni. Oninka ycmimuocTi cTyheHTa 3 JACIANIIHA €
PEHTHHIOBOIO | BUCTABNAEThCS 32 GaraTobanbHOIO WKAMOKO 3 YPaxyBaHIiM OLIHOK 3aCBOEHHS OKPEMHX
po3ainis.




[Ipu BUBYEHHI KOXHOI TEMH NPOBORMTECH TIOTOUHHAI KOHTPOJL ¥ (hopMi YCHOTO ONHTYBaHHS Ta
BUCTYNIB CTYAEHTIB i3 3a3anerifs BUSHAYEHHX NHTaHb. 3a BUCTYN Ha CeMIHAPCBKOMY 3aHSATTI CTYHEHT
MOXe OTpuMaTH Bijg 1 (AoNOBHEHHS, YTOUHEHHS micns BianoBiAl abo BucTyny iHiOro cTyfeHTa) Ao 6
(posropHyTHil aHani3s NHTAHHA i3 3aMy4YeHHSM JaHHX HaykKOBHX cTrareif, MoHorpadiit, CTaTHCTHIHHX
JaHuX, cXeM, Towo) Oalis.

8.Pozmoain Ganie, AKi OTPAMYIOTE CTYACHTH

SIKi OTPAMYIOTE CTYREHTH B 4 cemecTpi

[oTounuii KOHTPONL Ta caMOCTiiiHa poboTta Konr- | Pazom | 3anmik | Cyma
Posxin 1. Po3gin 2. peihEE
poboTa
Tema | Tema | Tema | Tema | Tema | Tema | Tema 18 60 40 100
1. 2. 3. 4, 3. 6. 7.
6 6 6 6 6 6 6

M xana oninioBaHHA

Ouiska 3a HAGIOHAARHOIO IIKATOI0
Cyma OGamis 3a Bci BHAW HaBYANBHON ans
IisSTHHOCTI IPOTATOM CEMECTPY IUIE 4OTHpUpPiBHEBOT | NBODIiBHERO]
KA OUiHIOBaHHY IHKAH
OLIHIOBAHHS
90 - 100 BiAMIHHO
70-89 obpe
A0RR 3apaxOBaHO
50-69 3aI0BLILHO
1-49 HE3aNOBIIBHO - [ He 3apaXxOBaHO

9. PexomcHA0BANA JITCPATYPA

PexoMengoBaHe MeToIHYIE 3a0e3TeTeHIIA
bazosa airepatypa

1. Aspyyxas H. Butsa 3a rocta. CTpaTernu M TAKTHKHM PeCTOpaHHOro MapkeTunra / Mpuma
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Indopmaniiini pecypen

http://www.witc.org/ - caift BeecsiTrol pamu 3 Typusmy Ta nogopoxeit (WITTC)
hitp:/www,dffd.cov.ua/ — odiniitemii caitr Hepiassoro Pouny dyHAaMEHTATLHIX
zocnimxens YKpaiHu

http:/www.ukrstat.gov.ua/ - oiniimit caifr [epXromcrary Y xpaifn
hitn://prohotelia.com.ua — caifr asaniTuasux mybmikanii no npobremam COCTUHHOCTL.
http://www. sesto.kharkov.ua/kharkov/ - Caiit «Pectoparmbie 3aMETKH) - OLLAA pecropasis Ta
kade Xapkoba

hittn://www.top-hotels.ru/ — caiiT 3 indopmauicro npo xpami roteni cBiTy.
hitp://www.rada.gov.ua — Cepsep Bepxosuoi Pann VYxpainu.

hitp://www.nau. kiev.ua ~ HopMaTHBHI akTH YKpainH.
http://www.tourism.gov.ua / - caiit Jep:xaBHOL TYpHCTHYHOT AAMiHicTpauil.
http://www.restcon.ru/ - CAiT 3 MHTAaHb PECTOPAHHOTO bizHecy .
http://www.tourism.ru — caifT 3 indopmarniero Ipo KPaTHO3HABCTEO.




