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Mema KOMIUIEKCHOTO aTECTAILIHHOIO €K3aMEHY 3a HAIlPSIMOM ITiATOTOBKH —
BU3HAUCHHS PIBHSA MIATOTOBJICHOCTI CTYJCHTIB OCBITHBO-KBaJi(ikariiHOTO

piBHS «OaKaiaBpy» 3a HAPSIMOM MiATOTOBKH «[ OTEIbHO-PECTOPaHHA CIIPaBay.

Xapaxkmepucmuka 3micmy npozpamu. llporpama arecTamiitHOro eK3aMeHy
CIIUPAETLCS Ha OCBITHBRO-TIPO(ECiiiHy MporpaMy MHiJArOTOBKH OakajiaBpa 3 TOTEIBHO-

PECTOPAaHHOI CIIPABH.



3arajibHi MOJIOKEHHSA

ATecTariiiHuii  ek3aMeH BCTaHOBIIOE€ (DAKTHUHY BIAMOBITHICTh PIBHS
OCBITHBO-TIpOGECIiiHOT ~ MIJATOTOBKM  BHUMOTaM  OCBITHbO-KBajiikamiitHoi
XapaKTEPUCTUKH.

IIpodeciiini komnereHTHOCTI QaxiBUiB 0aKaIaBPCHKOI0 PiBHA
HMiArOTOBKH 32 HANIPSIMOM HIAroTOBKHU «I'0TeIbHO-pecTOPaHHA cIpaBa»:
o 3IATHICTh JOCHIKYBaTH KOH IOHKTYPY PHHKIB Uis (PipM 1 MiJIPUEMCTB,
K1 HAJAIOTh MOCIIYTH Y TOTEIBHO-PECTOpaHHIi chepi;

o YMIHHS OOIPYHTOBYBATH pIIIEHHS 3 NMUTaHb OpraHizalii Ta YIpaBIiHHS

rOTEJIbHUMH Ta PECTOPAHHUMU MIIPUEMCTBAMU;

o YMIHHS OOIpYHTOBYBaTH pPO3POOKY NIPOEKTYy TOTEIbHO-PECTOPAHHOIO
IPUEMCTBA,;
. YMIHHS aHalI3yBaTH, IUIAHYBAaTU Ta MPOTHO3YBAaTU AiSUIBHICTH TOTEJIBHO-

PECTOPpAHHUX HiIIHpI/ICMCTB;

o YMIHHSI pO3pO0JIATH Ta BIPOBAI)KyBaTH HOBOBBEICHHS;
o YMiHHA (POPMYBaTH IPOIYKT Ta MOCIYTy rOTEIBHO-PECTOPAHHOIO 3aKIaaY;
. YMIHHA KOHTPOJIIOBaTH Ta OLIHIOBAaTH SKICTh T'OTEIbHO-PECTOPAHHOT

MPOJYKIli Ta MOCTYrH, 3a0€3MEYEeHICTh pecypcaMH Ta JOTPUMAaHHS TEXHOJIOT1I
HaJaHHS TOTEIHLHO-PECTOPAHHUX TIOCIYT;

° BOJIOJIIHHS OCHOBHMMH METOJlaMH, croco0aMu 1 3aco0amMul OTpUMaHHS,
30epira”Hs, nepepooku iHPopMaillii, HABUYKU POOOTH 3 KOMI'IOTEPOM SIK 3ac000M
3a0e3nedeHHs] 1H(OpMAIlEl0 Yy TOTEIbHO-PECTOPAaHHIM  CrpaBi, 3MaTHICTh
MPAIiOBAaTH Y TI00ATEHUX KOMITIOTEPHUX MEPekKax;

° BOJIOJIIHHSL OCHOBHMMH METOJaMU OpTaHizailii Oe3NeKu >KUTTEIISIBHOCTI
JIOJIEH, X 3aXUCTY BiJ MOXKJIMBUX HACIIJKIB aBapiil, kKaTacTpo(d, CTUXIHHUX JHX

Ta IHIIUX CUTYyAIlli y TOTEIIbHO-PECTOPaHHIN CIIpaBi.

[Topsimok CTBOpEHHS, OpraHizaiii Ta poOOTH JEp>KABHOI €K3aMeHalliiHO1
KoMicii perimameHTyeThes «[10moKeHHsIM PO TOPSAIOK CTBOPEHHS Ta OpraHi3aIliio
po6otn Ex3ameHarniitHoi kKoMicii mjisi aTecTanii 3700yBadiB BHINOI OCBITH, SKi

OTPUMYIOTh CTYIIHb OakanaBpa, marictpa (OCBITHbO-KBali(iKallMHUI piBEHb
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OakanaBpa, crienianicTa, Marictpa) B XapKiBCbKOMY HAI[lOHAJIbHOMY YHIBEPCUTETI
imeni B.H. Kapazina» (Ne 0202-1/146 Bim 18.04.2017 p.), «IlomoskeHHI TIpo
OpraHizallifo OCBITHbOT'O Mpoliecy B XapKiBCbKOMY HalllOHAJIbHOMY YHIBEPCHUTET1

imeni B. H. Kapaszina» (Ne 0202-1/155 Bin 21.04.2017 p.)



KPUTEPII OLIIHIOBAHHS
A CHbMOBUX BIJINOBIIEA HA
KOMIIJIEKCHOMY ATECTAIIMHOMY EK3AMEHI
3 TOTEJBbHO-PECTOPAHHOI CIIPABH
Yac Bukonanus — 90 XxBuIMH
Tectn — 100% ( 40 TecToBUX 3aBAaHb )
KpuTepii omiHroBaHHS:
«5» - 40 — 34 BipHMX BiANOBIAEH
«» - 33 — 27 BipHUX BiAMOBIACH
«3» - 26 — 20 BipHHX BiAMOBiIEH

«2» - 19-0 BipHUX BiAMNOBIACH

YBAI'A! ¥V pa3zi suxopucmanmns 3a60poHenux odxcepei cmyoenm Ha 6UMO2Y
YleHa eK3aMeHayiliHoi KOMICIl 3anuuiae ayoumopio ma 00epiCYye 3a2anbH)y

nynvosy oyinky (0%).

3a migcymMKamMH — eK3aMeHy CTyIeHT Moke HaOpatu Bim 0 mo 100 Oami
BKIItIOUHO. HaOpana cyma OaniB 31 100-06a10BOi 1MIKaJid OLIHKA MEPEBOAUTHCS B 4-

pIBHEBY Y Takuii Criocio:



KinpkicTh BipHUX

Orminka 3a 4-piBHEBOIO MIKAIOIO

Kinexicte 0amnis

BIIIOBIAEH
40 100
37 5 (BIZMIHHO) 95
34 90
33 85
31 4 6 80
oope

29 ( P ) 75
27 70
26 65
24 3 (3a10BiJIBHO) 60
22 55
20 50
19 45
16 40
14 35
12 2 (HE3a/I0BUJILHO) 30
10 A 25
8 20
6 15
4 10
2 5




Artecrariiine BumpoOyBaHHS 3a HampsMoM miarotoBku 6.140101 -
«["oTenpHO-pecTopaHHa cIipaBa» MPOBOAUTHCA Y (OPMI MUCBMOBOTO €K3aMEHY.

Ex3zamenartivine 3aBaanHs MicTuTh 40 TECTOBUX 3aBJaHb 3 HACTYITHUX JTUCIUILIIH:

e «Oprasizaiisi TOTEJIbHOTO TOCTIOJAPCTBA »

e «Oprasi3zanisi peCTOpaHHOTO rOCTIOAAPCTBAY

o «TexHoMOris MPOAYKIIii pECTOPAaHHOTO TOCTIOAAPCTBAY

o «MeHeIKMEHT TOTETIbHOTO Ta PECTOPAHHOTO TOCTIOIAPCTBA»

e «YcraTKyBaHHS 3aKJIaJiB TOTEIbHO-PECTOPAHHOTO TOCIIOAAPCTBAY

o «ExoHOMIKa MIMTPUEMCTBAY



IMPOT'PAMA EK3AMEHY

Jucunumiaina 1: OPTAHIBAIIA 'OTEJIBHOI'O I'OCITOJAPCTBA

XapakTepucTHKa OCHOBHUX THUIIIB 3ac001B po3MillieHHs. TpaH3uTHI roTel —
iX Tpu3HAYeHHs, po3TamryBaHHs. JlUloBI TOTenmi — X TMpU3HAYECHHS Ta
MICIIe3HAXO/DKeHHS. 3arajbpHi Ta crenudivyai PyHKIIIOHAIBHI BUMOTH JI0 TOTENIB
naHoro tumy. KypopTHi roremni: iX mNpu3HadeHHs, ocoOiauBOCTi. ['orenm mis
CIMEIHOIO BIAMOYMHKY - MPU3HAYECHHS, OCHOBHHMI OOCITyTOBYIOUHMI KOHTHUHIEHT.
TypuctuyHo-eKCKypciitHi roreni. TypucTUuHO-CIOPTUBHI ToTeni. CremianizoBaHi
TYPUCTUYHI FOTEN1 — X MPU3HAYEHHS, MICIIE3HAXOHKCHHS.

Opranizanis OpUMIILIEHb XKUTIOBOI Ta HEXHUTIOBOI rpymm. [lpuminieHHs,
0 BXOJATh JIO KUTJIOBOi rpynu. Homep sk oxpeme MNpUMILIEHHS IS
TUMYAacOBOTO MomenikanHa. OCHOBHI €JIeMEeHTH HoMepa. THIu HOMEpiB: HOMEp-
amapTaMeHT, HOMEeP-TIPE3UJCHTChbKUI anapTaMeHT; HOMEP-JTIOKC, TBOKIMHATHUI
HOMEpP, HOMEP-KOMIUIEKC, HOMEp-1y0sib (CTya10), OAHOKIMHATHUH HOMED.
XapakTepucTuka pi3HUX TUMIB HOMEpiB. OCHOBHI BHUMOTM JO OpraHizarii
HoMepHoro ¢onay. [IpuMinienHs aas moOyTOBOro oOCIyroByBaHHS Ha MOBEPCI.
OcHOBHI BHJAM TPUMINICHb AAMIHICTpAIli TOTENBHOTO TOCTHOJAAPCTBA, iX
po3TalllyBaHHS. XapaKTepUCTUKA OCHOBHI (DYHKI[IHA, MPUMIILEHb BECTUOIOJIBbHOI
rpynu, Ta ix 30HyBaHHs. Opranizaiis 1 00JaJHaHHA MPUMIIIEHb BECTUOIOILHOI
rpynu. @DyHkuii martepiaibHOro 3a0e3MeYeHHs Ta MPOBEACHHS HEOOXITHHUX
PEMOHTHUX POOIT B TOTEIBHOMY TOCIOAAPCTBI MPHUMIIICHh TOCMOAAPCHKOTO 1
CKJIa/ICBKOTO MTPU3HAYEHHS. 1X CKJIaJ.

Opranizanis poOOTH CIy)O0U NMPUHOMY 1 PO3MILIEHHS, Ta 00CTYrOBYBaHHS.
OCHOBHI eTanmu TOCTHOBOIO IMKIY B 3aKjiajgax po3mimieHHs. DyHKIIOHAJIbHA
XapaKkTepUCTUKa CIyKOu mpuiioMy Ta posmimieHHs. OcoOIMBOCTI oOpraHizaiii
poboTH CiyKOM mNpuiioMy 1 po3MmilieHHs B TroTesix. OCHOBHI BHUMOTH IO
oprasizaiii nmpuifomy i oOCIIyroByBaHHsS BITYM3HSHUX 1 1HO3€MHHUX TYpPHUCTIB B
VYkpaini. Opranizanis ciay0u OpOHIOBAHHSI 1 Pe3epBYBaHHS MICLb Yy TOTENSX.

[Topsinok mpuiHATTS 3aMoBieHb. Opranizaiis poOOTH CITy>KOM 00CIyroBYBaHHS.



10

OcHOBHI OOOB'SI3KM  CiIy>)kOUM  OOCIIyrOByBaHHS, ACOPTHUMEHT TOCIYT, IO
HAJAI0ThCs B roTesix. HagaHHs 101aTKOBUX MOCTYT Y TOTEJIBHUX TOCIOAapCTBAX.
TexHosoriss TpuOUpaIbHUX POOIT HABKOJIUIITHBOI TEPUTOPIi, BECTUOIOIBHOI

1 OKUTIOBUX TpyIax npuMinieHb.  DyHKI[IOHaNbHA  XapaKTePUCTHKA
rocrnoIapcbkoi cyx0. Buau npubupaabHux poOIT HAa HABKOJIMUIIHIA TEepUTOPIi
Ta B TMPUMIIMIEHHIX MIJIPUEMCTB TOTEIBHOrO rocnojaapctBa. [Ipubupanus
TEPUTOPIi TOTENBHOTO TocnoaapcTBa. OCHOBHI BUMOTH /10 TPUOUPATIBHUX POOIT Y
pI3HI MEpioau POKY: B3UMKY, BECHOIO, JIITOM, BOCEHH. Bumoru a0 yTpumaHHs
3eJICHUX HacaKeHb. TeXHONOTis MpuONpaHHs MPUMIIIEHb BECTUOIOIBHOI TPYIIH.
Ckna7oBl TEXHOJIOTIYHUX IUKIIB TPUOMPAIBHUX pOOIT: MOTOYHE NIOJCHHE
NpUOMpaHHS;, MPOMDKHE MPUOMpPaHHS; NPUOUpPAHHS HOMEPIB TICIA BHI3IY
rocTeil;  reHepalbHe  NpPUOMpaHHS; BEAEHHSA OUIM3HAHOIO TOCHOJAPCTBA;
BUKOPHUCTAaHHS 3aCcO0IB 11 MHUTTS 1 uuiieHHs. [lociaigoBHICTh mNpuOMpaIbHUX
poOIT y HOMepax TOTelIbHOro rocnojapcrBa. IlocimiOBHICTh MPOBEACHHS
NpUOHPATEHUX poOiT B 0araToKIMHaTHOMY, JIBOKIMHATHOMY 1
OJIHOKIMHAaTHOMY HoOMepl. TexHika TMpOBEACHHS NPUOUpATBHUX pOOIT Yy
HoMmepax. IlpoBeneHHss rTeHepainbHOro mnpuOupanss. [IpubupanbHi poOOTH B
MICIISIX 3arajbHOTO KOPUCTYBaHHS, KOPHAOpaX, XOJaxX, BITAIBHSX, CIYyKOOBUX
OPUMILIEHHSAX TOLIO. XAapaKTepUCTHKAa OCHOBHUX BUMOI JI0 [OBEHIHKHU

00CIIyTOBYIOYOTO TIEPCOHANTY MpPHU MPOBEACHHI MPUOUpPATBHUX POOIT.

Jucommiaina 2: OP'AHIBAIIA PECTOPAHHOI'O I'OCIHHOAAPCTBA

Opranizanis po6otu rapgauoro nexy. [IpuHIUNM pO3MIILIEHHS Taps4oro
[eXy Ta paIlOHAJIbHOTO PpO3MIIEHHS OOJaJHaHHSA B HbOMY. [Ipu3HadYeHHS
rapsyoro IeXy Ta AacOPTHUMEHT TMPOAYKIlii, IO BHUTOTOBISETHCSI B HBHOMY.
Bigninenus, mo BUAUISIOTHCS B rapsidomy Iiexy. Opranizaiiis poOo4mnx MicIb, iX
OCHAalIeHHs OOJIaJIHAHHAM Ta IHBEHTApEM 3aJIeKHO BiJ TUITy Ta MOTY>KHOCTI
3aKJajy pPECTOpPaHHOro rocmojaapcTBa. KOHTpodb SKOCTI MPOAYKIN, 110

BUTOTOBIIAEThCA. [1Iaxu ymockoHaneHHs oprasizaiiii poOOTH raps4oro 1mexy.
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Opranizanis  pobotd  xojmogHoro  uexy. IlpuHmmnu — po3mimieHHsS
MPUMIIIICHHST XOJIOAHOTO IIeXy Ta PAIliOHAIBHOTO PO3MIIICHHS OO0JIagHAaHHS B
HbOMy. [Ipu3HaYeHHS XOJOJHOTO 1IIeXy Ta AacOpTUMEHT MPOAYKIIii, IO
BUTOTOBIIIETHCS B HbOMY. TE€XHOJOTIS MITBHUII, IO BUIUISIOTECS B XOJOAHOMY
1exXy 3aJeKHO B THIYy Ta MOTYXHOCTI 3aKJIaJly PECTOPAHHOTIO TOCIOJIapCTBA.
Opranizamiss poOOYHMX MiCIlb, 1X OCHAIEHHSA OOJaJHAHHSIM Ta I1HBEHTApEM.
CanitapHo-TirieHiuHi BUMOTH. KOHTpOIb SIKOCTI MPOIYKIIii, 10 BUTOTOBIISETHCS.
[nsxu ynockoHaIeHHs oprasizaiiii poOOTH X0JIO0HOTO EXY.

HopmyBanus mpartii B pectopaHnHoMy rocrnoaapctBi. CyTHICTb, QYHKIIT Ta
MPUHITUITN HOPMYBAHHS Mpalli B peCTOPAHHOMY TOCITOAAPCTBI. 3aBIaHHs, 3MICT Ta
3HAYEHHS HOPMYBaHHS Tpalll B PECTOPAHHOMY TOCMOJAPCTBI. 3arajibHi MOHSITTS
PO CHCTEMY HOPM TIpalli, 10 BUKOPUCTOBYIOTHCS Ha MiAIpHEMCTBaX. Buau HOpM
mparii  Ta iX KiIacudikaiis: HOpMa 4acy, HOpMa BHUpPOOITKY, HOpMa
00CIyroByBaHHs, HOpMa YUCEIHHOCT1, HOPMHU KEPOBAHOCT1, HOPMH TIpaIli.

[IpuHinmnm, sKki TOKJIaJeHI B OCHOBY HOpPMYyBaHHS Tipaii. Mertoau
HOPMYBaHHs TIpalll aHAJIITUYHI Ta CyMapHi, iX XapakTEepUCTHKa Ta MPUHIUIHU
3aCTOCYBaHHS y 3aKja/lax PECTOPAHHOIO TOCMOIapCTBA.

Knacudikarist BuTpar podouoro yacy. Ckiiaj Ta XapakTepUCTHKA PoOOYOro
gacy-yacy po6oTu Ta yacy nepeps. [IpusHadueHHs, 3MiCT, 1HAEKcaIlis, 0COOJMBOCTI
BUJIIB BUTpAT pobOo4Yoro dacy. XapakTepUCTHKAa pPETIIAMCHTOBAaHHMX  Ta
HEperjaMeHTOBaHUX mepepB. [IOHATTS HOPMOBAHMX Ta HEHOPMOBAHUX BUTpAT
poboYoTOo Yacy.

XapakTepucTuka MeHIO. [Ipu3HadeHHs Ta NPUHIUIIM MOro CKIaJaHHS.
Bunu wmento, ix odopmiieHHs. XapaKTepUCTHKAa NPEHCKypaHTy, BHHHOI Ta
KOKTEWJIBLHOI KapTKH.

KiiHiHroBi TEXHOJOTIi MIATOTOBKM MPHUMIMICHH 10 OOCIyrOBYBaHHS
CTIIO’KMBAYIB, X CaHITAPHO-TITI€HIYHA CTIPAMOBAHICTh. OCOOIMBOCTI MiATOTOBKHU
710 00CITyTOBYBaHHS MOCYY, MPUOOPIB Ta CTOJIOBOI OLTU3HHU.

[Tonepenne  cepBipyBanHs  crtomy.  OcCOONMMBOCTI  MOMEPEIHHOTO

CEpBIPYBAaHHS CTOJY CHIJIaHKY, 00111y, BEe4epi.
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Texnonoriunuii mpoiuiec OOCITYrOBYBaHHSI CIOXHBA4iB y pecTOpaHi.
Crocobu momaHHsI CTpaB Ta 3aKyCOK: B OOHOC, 3 BHUKOPHCTAHHSIM MiJICOOHOTO
CTOJTY, B CTLIL.

[IpaBuna momaHHs COpaB Ta  HamoiB: TMOCTIAOBHICTh  IOJAHHS,
TEeMIIepaTypHUN PEXXUM, BIATIOBIAHUMA MOCY T, TPUPOOH TOLIO.

Oco6amBoCTI TToAaBaHHs Oy(peTHOT PO TYKIIii.

[IpaBuna BuOOpy Ta TeXHiKa MOJaBaHHS AJKOTOJBHUX Ta 0€3aJIKOTOJIBHUX
HAIO1B JI0 3aKyCOK Ta CIIPaB.

[IpaBuna momaHHA XOJIOAHUX 3aKyCOK, TapsSYMX 3aKyCOK. ACOPTUMEHT
npoaykilii. Temneparypuuii pexum noganus. [locy, 1m0 3aCTOCOBY€EThCS.

Oco0muBOCTI TOJAHHS CYIIB. ACOPTUMEHT MpoayKilii. TemrepaTypHuid
pexxuM nonanus. [locyn, 1m0 3acTocoOBy€eThCS.

Oco06muBOCTI  MOAAHHS  JAPYrHMX  CTpaB. ACOPTUMEHT  TPOIYKIII.
Temnepatyphuuii pexum noganss. [locyn, 1110 3aCTOCOBYEThCS IPU LILOMY .

[IpaBuia mojaHHS COJIOAKUX CTpaB Ta HAMoOiB BJIACHOTO BUPOOHMIITBA.
AcoptumeHT mpoaykmii. TemmepaTypuuid pexkum nomanHs. [locyn, 110
3aCTOCOBYETHCS.

[IpaBuna mojgaHHS XOJOJHUX Ta TAPAYUX COJIOJKUX CTpaB. ACOPTHUMEHT
npoaykitii. Temnepatypuuit pexxum noganus. [locy, 110 3acTOCOBY€THCS.

[IpaBuna momaHHs XOJOAHKUX Ta TapsSYUX HAMOIB. ACOPTUMEHT MPOAYKITIi.

TemnepatypHuid pexxuM noganss. [locya, mo 3aCTOCOBYETHCS MPU LIbOMY.
TexHika MOaHHS HAIOIB JI0 CTOJIY.

[IpaBuna mnpubupaHHs BUKOPUCTAHOTO TIOCYAY Ta pPO3paxyHKy 3i
CIIO’KMBAYaMH.

OCHOBHI IPUHIIMIIN MOJIETIOBAHHS MPOLieCy OOCTYyrOByBaHHS CIIOKUBAYiB.

OOcCiyroByBaHHSI CIIOKHBAYiB Yy iNalbHAX: CTPYKTypa NPUMIIICHb IS
00CITyroBYyBaHHS CIIOKHBAYIB.

[IpuzHauenHs, po3mimieHHs  Ta  kjnacudikamis — JiHIA  po3jayi.
XapakTepucTuka Ta OCOONMMBOCTI (DYHKIIOHYBAaHHS JIIHIM po3aadl y 3akiaaax

pecTopaHHOro TocmojapcTBa 3 camooOciyroByBaHHsaM. JIiHIT  po3npadi:
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MEXaH130BaHl, HEMEXaHI30BaHi, aBTOPM30BaHl TOIIO. BuMorum mo oprasizaiii
poOOUYMX MiCIIb HA JIIHISIX PO3Jayi.

OOGcayroByBaHHS CIIOXKHBaviB y Kade, 3aKyCOUHUX,0ydeTax.

Opranizaris po6otu 6apiB, ix kmacudikarmis. Opranizaitis poO040oro Micis
OapmeHa.

Opranizamiss  00ciyroByBaHHs OaHKeTiB 3a crosoM. Opranizaiis
OpOBEJCHHS OAaHKETy 3a CTOJIOM 3 TOBHHUM OOCITYyroBYBaHHSIM O(iliaHTaMHu.
Xapaktepuctuka MeHro. OcoOnmBOCTI cepBipyBaHHS cToiy. CKiIalaHHS CXEMU
po3MilIeHHsl rocTed 3a crojoM. Opraizaiisi 0oOCIyroBYBaHHS CIIO)KMBAuiB ITiJT
yac OCHKETY.

OcobmuBocTi opranizaiii npoBejeHHsT O(iliitHOro OeHKeTy-TIpUuiioMy 3a
MpPOTOKOJIOM. Buau npuilomiB: OEHKET-AUIOBUN CHIJAHOK, DypiieT, KOKTEUb,
«KEJMX BUHAY, «KEJIMX IIaMIaHCHKOT 0y, 00111, BeYepsl.

Xapaktepuctuka MeHro. [[iAroToBKa MPUMINIEHBb 10 OOCIYrOBYBaHHS Ta
BUOIp BapiaHTa po3MilieHHS MeOniB y 3am. CKIaJaHHS CXEMHU PO3MIIICHHS
rocrtel 3a croinamu. OcoOIMBOCTI cepBipyBaHHS OCHKETHUX CTOJIB.

Opranizanis 00CIyrOBYBaHHsI CIIOKUBAY1B Ha OEHKETI-IPUHAOMI.

Opranizariss  npoBeAcHHS  OaHKETY 3a  CTOJOM 3  YaCTKOBHM
oOciayroByBaHHsM  odimiantamu.  Xapaktepuctuka MeHio.  OcoOauBOCTI
cepBipyBaHHs cToJly. OpraHizaiisi OOCIYyroByBaHHS CIOXXMBauiB I 4Yac

MIPOBEICHHS OCHKETY.

Juenunuina 3: TEXHOJOT IS MPOAYKIIF PECTOPAHHOT'O
TOCIIOJIAPCTBA»

TexHOoNoriYyHl MPUHIKUIKA BUPOOHUIITBA KyIiHApHOI TpoayKili. OCHOBHI
MOHATTS Tpo HamiBhaOpuKaTH, KylTiHaApHY MPOAYKINIO, KyJlTiHapHY O0OpOOKY
NpoayKTiB, peuentypu. Krnacudikamis kymiHapHoi mnponaykuii. IloHATTs mpo
ACOPTUMEHT KyJIHApHOI Ta KOHIUTEPCHKOI MPOMYKIIi 3aKiIa/liB PECTOPAHHOTO

rocrogapcTBa. MeHio Ta BUpoOHHMYA TporpaMa. XapakTepUCTUKA TEXHOJOTTYHUX
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NPUHLIUIIB BUPOOHUIITBA KYIIHAPHOT MPOAYKIIi Ta CIIOCO01B KyTiHApHOI 00pOOKHU
POAYKTIB.

TexHomnoris cTpaB Ta KyJiHapHUX BHUPOOIB 3 M’sica. 3HAUEHHS M SICHHX
CTpaB y Xap4yBaHHI JIFOJAWHU. XapaKTEPUCTHKA MPOIIECIB, O BiAOYBAIOTHCS T
yac TerIoBoi 00poOku Mm’sica. TeXHOJOTis MPUTOTYBaHHS CTpaB 3 BapeHOTO,
CMa)XEHOT0, TYIIKOBAHOT'0, 3alI€Y€HOr0 Ta clueHoro m’sica. CtpaBu 3 M’sica JUKUX
TBapUH. Y MOBH, TEPMiHH 30€piraHHs Ta BUMOTH JI0 SIKOCTI1 CTpaB 3 M’sica.

TexHomorig cymiB. 3Ha4€HHsI CYIIB y XapuyBaHH1 JIIOJIUHA. ACOPTUMEHT Ta
knacudikamis cyniB. @OpMyBaHHS OPraHOJENTHYHUX TMOKA3HUKIB OyJIbHOHIB.
[ToHATTS MPO €KCTPAKTHBHI PEYOBUHU. TEXHONOTISI OKPEMHUX BUIB CYIiB. Y MOBH
1 TepMiHU 30€piranHs Ta peantizallii roToBoi mpoaykiii. Bumoru no ii sikocTi.

3arajibH1 BIJIOMOCTI MPO BHJAM TICTa, BHUIICUECHI Ta 03700JIIOBAJIbHI
HamiBpabpukatu. Knacudikamis  Ticta, HamiBdaOpUkaTiB Ta  TOTOBUX
OOPOLIHSHUX KOHAUTEPCHKUX BUPOOIB. 3HAUEHHSI OOPOIIHSHUX KOHAMTEPCHKUX
BUPOOIB y XapuyBaHHI JIOAUHU. XaAPAKTEPUCTUKA TEXHOJOTIYHUX BIACTUBOCTEN
BUX1IHOI CUPOBUHH. 3arajbHa MPHUHIMIIOBA TEXHOJIOTIYHA CX€Ma BUTOTOBJICHHS

OOpOILIHAHUX KOHIUTEPCHKUX BUPOOIB.

JMucuumiina 4: MEHEJI"KMEHT I'OTEJIBHO-PECTOPAHHOI'O
I'OCIIOJAPCTBA

CyTHicTh 1 OCHOBHI miaxoau B MeHemKMeHTI. Cy0’eKT Ta 00’eKT
YIOPAaBIIHHS, IX XapaKTEPUCTUKA, B3AEMO3BSI30K 1 B3a€EMOIISI.

Opranizamiiss sk GyHKIisE MeHeKMeHTy. [lmanyBanHs sk (yHKIIS
MEHEUKMEHTY. MotuBalis sK (QYyHKIIS MEHEIKMEHTY 1 ii 0COOJMBOCTI B
roTeapHO-pecTopanHoMy Oi3Heci. KoHTponb sk ¢QyHKIIST MEHEeIKMEHTY 1 1l
0COOJIMBOCTI B TOTEJILHO-PECTOPAHHOMY O13HECI.

YMOBM  ICHYBaHHA Ta JKMTT€3aTHOCTI MIANPUEMCTBA  TOTEIbHHO-
PECTOPAHHOTO TOCTIOAAPCTBA y 30BHINTHEOMY CEPEIOBUII, (PaKTOPH 30BHINIHBOTO

CepEeIOBHIIIA.
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XapakTepucTUKa OCHOBHUX €JEMEHTIB BHYTPIIIHBOTO CEpEAOBHUIIA
HiATPUEMCTB TOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTRA.
BuznauenHs Majoro 6i3Hecy, epeBard i HeJ0JIKH MaJjioro O13HECY.
@Opanvaif3uHr sk mpoBinHa (opma ympaBmiHHS Yy cdepl TOTENbHO-

PECTOPAHHOI'O IroCriogapCTBa.

JMucnnmiina 5: YCTATKYBAHHA 3AKJIAIIB 'OTEJIBHO-
PECTOPAHHOI'O TOCIIOJAPCTBA

Buxopuctanus KIIHIHTOBUX TEXHOJOTIH y 3aKiajgaX TOTeIbHOro
rocrnojiapcrBa. Knacudikainis ycrarkyBaHHs 11 podeciiiHoro npuOupaHHs.

CMITTenpoBiJ y HIANPUEMCTBAX TOTEIBLHOrO rocnojapctsa. O6maaHaHHSA
CMITTENPOBOY 1 KOTO EKCILTyaTallisl.
[Munonpubupanns. O6nagHaHHSA CUCTEM LEHTPAJIbHOTO MUJIONPUOUPaHHS.
[To6yToBI Ta mpodeciiiHi NUI0COCH, MAILIMHU JIJIE MUTTS 1 HATUPAHHS IT1/1JIOTH.
Bi3ku 17151 Bostororo npubupanHs Ta cMiTTs. CUCTEMU U1l MUTTS BIKOH Ta
H1JIOT .

TexHo0r1YH1 BUMOTH U1 MOAPIOHEHUX MPOAYKTIB, KiIacu(iKalis MalluH
Ta MEXaH13MIB JJI MOAPIOHEHHS, MTpaBUjIa eKCIUTyaTallii Ta TEXHIKH O0€3MeKU.

Knacudikamiss MammH ajis OTPUMAHHS MIOPENOAIOHMX TPOJYKTIB B
3aJIEKHOCTI B1J] CIOCO0Y iX OOpPOOKH.

OcobmuBocTi OynoBM, TpaBWia EKCIUIyartaiii Ta rajigy3l 3acTOCyBaHHS
MalIuH AJ11 TOHKOTO NOAPIOHEHHS BAPEHUX MPOAYKTIB.

Knacudikamiss pizampHOro ycrarkyBaHHs. PizanbHl 1HCTpyMEHTH, iX
XapaKTepUCTHKA, 3aCTOCYBaHHA. BuMoru, 1o cTaBiasThCs 10 Hapi3aHHS IJIOIB Ta
oBoYiB. KOHCTpYKTHBHI OCOOJMBOCTI JAMCKOBUX, POTOPHUX, IYaHCOHHUX Ta
KOMOIHOBaHMX OBO4YepizaibHUX MamuH. [IpaBuna exkcruryarailii oBouepizalibHUX
MalIuH pi3HUX BUAIB. [lepeBaru Ta HEJOIKKM PI3HUX OBOYEPI3AIbHUX MAIWH.

Knacudikamiss MammH uisi ToApiOHEHHST M SICHUX Ta PUOHUX MPOJYKTIB.
Cdepa TeXHOJTOTIYHOTO BUKOPHUCTAHHS M’ ACOPYOOK. TeXHiuHI XapaKTepUCTUKH

M’ICOpPYOOK PI3HUX BHIIB, IX TEXHOJOIIYHI MOKJIMBOCTI, KOHCTPYKTHBHI
2 2
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0COOJIMBOCTI, MpaBUjIa eKCIUTyaTallli Ta TexHiku Oe3nexu. [lepernsn KoHCTpyKITiit
M’SICOpPYOOK 3aKOPAOHHOTO BUPOOHHIITBA, IX OCOOIUBOCTI.

[IpuzHaueHHs M’ACOpO3MYIIyBayiB, Taly3b BUKOPUCTaHHS, IIpaBUia
eKCIUTyaTallll, TeXHIYHI XapaKTePUCTHUKHU.

KoHCTpyKTHUBHI 0COOJIMBOCTI XJIIOOPI3aJIbHUX MAaIIUH PI3HUX BHJIB, iX
poboTa, mpaBWia eKCIUTyaTalii Ta TEeXHIUHI XapakTepucTtuku. (OcoOIMBOCTI
XJ110OpI3aIbHUX MAalIuH 3aKOPJOHHOTO BUPOOHHITBA. [lepernsg KOHCTPYKIIii
MalluH 3aKOPJAOHHOTO BUPOOHHMIITBA [JIsi HApi3yBaHHS TacCTPOHOMIUHHX
POAYKTIB.

Knacudikauist, iHaekcamis, yHidikamisg TerioBuX amnapariB. Bumoru mo
TEIJIOBUX amapariB — eKCIUTyaTallliHi, KOHCTPYKTHUBHI, OXOPOHM Tpaili,
€KOHOMIYHI.

PexumH1 XapakTepUCTUKH TPOIECY BapiHHS, CEPEJOBHILE, B SIKOMY
B1I0YBA€THCS MPOLEC, HOMEHKIATYpa CTPABOBAPMIIBHOTO YCTaTKyBaHHS.

TexHoJiOriYHE TpU3HAYECHHS, Kiacudikaiis 3a crnocooom oOirpiBy, 3a
00’€eMOM BapuJIbHOI CYAUHHU KOTJIB eleKTpUuuHUX. OCHOBHI €JIEMEHTH, apMatypa,
MpaBUJia eKCIUTyaTallli, OCHOBHI TEIUIOTEXHIYH1 Ta EKCIUTyaTalliiiHi MOKa3HUKHU JIi.

AptokiaBu. [lapoBapunphi madu. OcoOIUBOCTI KOHCTPYKINi, TpaBHIIa
eKCIUTyaTalii.

[Ipu3HaueHHsd, HOMEHKJATypa, OCOOJMBOCTI KOHCTPYKLIM, TpaBuia
eKCIUTyaTalii Ta TeXHIKH Oe3MeKH KOTJIIB Ta30BHX, MMapOBUX, TBEPAOMATUBHUX.
Ornsan cydacHUX KOHCTPYKIIH. TexHIKO-eKOHOMIYHI TOKa3HUKU POOOTH.

bynoBa 1 mpuHUMI 1ii pUCOBApoOK, amapariB JJid BapiHHS OOPOIIHSIHHUX
BUPOOIB

Knacudikamiss KW SATUIBHUKIB 32 E€HEPrOHOCIEM, KOHCTPYKTUBHUMU
ocoOmuBOCTSIMU. OCHOBHI €JIEMEHTH KHIT AITWIBHHUKIB Ta IX NpU3HAYEHHS,
MPUHITUT pOOOTU KU ITHIIHHUKIB O€3MEpEePBHOI 1T, OCHOBHI TEXHIKO-E€KOHOMIUHI1
noka3Huku poOoTu. [lpu3HaueHns, kinacudikailisg BoJloHarpiBaydiB, KOHCTPYKTUBHI

0COOJIMBOCTI, TEXHIKO-EKCIUTyaTaIliiiHl TOKa3HUKH POOOTH BOJIOHATPIBAYIB.
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[Ipu3nauenns, kinacudikailisi KaBOBapoK. Anaparu JJIsl IPUTOTYBaHHS KaBU
MO-CXITHOMY, amapaTd TeH3epHOTO THUITy, eKCIpec-KaBoBapku. Ilepemik Ta
0COOJIMBOCTI KOHCTPYKI[I KAaBOBAPOK 3aKOPJAOHHOTO BUPOOHUIITBA. AmapaT Jis
MPUTOTYBaHHS IIOKOJIATY.

OcHalleHHsl MPUMIIICHb 11 O10JIOTIYHOTO BIJIHOBJICHHS OpraHi3My Ta
3aHATh CHOPTOM. YCTAaTKyBaHHS JUIsl 3aKpUTUX Ta BIJKPUTUX OaceiiHiB, cayH,
0aHb, TpEHAXEPHUX 3aJIiB, COJSIPIiB, MacCaKHHUX, CIOPTUBHUX 3aiiB fitness- rta
wellness-komruiekcis. OcHanieHas aKBaIlapKiB, BOJTHHUX aTPaKIIiOHIB.
Knacudikamis, mpuHUMI [ii, OCHOBHI TEXHIYHI XapaKTEpUCTHUKU Ta TMpaBUia
excruryaTarii. O6nannanus SPA-1ieHTpiB rpu rotensix, SPA-roremis.

OcHareHHsl IepykapeHb B 3aJIeKHOCT1 BiJ] KaTteropii. YCTaTKyBaHHS Jis
caioHIB Kpacu. [IpuHIMNO naii, OCHOBHI TE€XHIYHI XapaKTEpPUCTUKU Ta IpaBuja

eKCILTyaTalii.

Jucoumiaina 6: EKOHOMIKA HIIITPUEMCTBA

[ToHsATTS MIATIPUEMCTBA, IT1 1 3aBAaHHS Horo cTBOpeHHs. [lianpueMcTBO K
rocrnojapua cucremMa 1 (hopma peasnizaiii HiANpUEMHHULITBA.

MeTtonu BUMIPIOBaHHS Ta MOKA3HUKH OOCSTY AISUTBHOCTI MIAIMPHUEMCTBA, iX
cnerudika 3a Talry3sMH TOCMoaaproBaHHs. BupoOHuya mporpama TypuUCTHUYHOTO
nignpueMcTBa. EkcrutyaTtaniiiHa mporpama rotento. [lmaHyBaHHS TOBapooOiry
3aKJIaJly peCTOPAaHHOTO TOCIIOJapCTBA.

dakTopH, 10 BHU3HAYAKOTh OOCATH BUPOOHUIITBA MPOIYKIII Ta MOCIHYT.
[Toxa3HukHM MIaHyBaHHS BUPOOHUYOT TPOTPAMH.

Bupobunua moTyxkHicTh  mignpueMmctBa. [lmanyBaHHA  BHUPOOHHUOT
NOTYXHOCTI. TTOHATTS 1 3HAYEHHS TEXHIKO-TEXHOJOrIYyHOI 0a3u BUPOOHULTBA.
CrIalHUKM ~ TEXHIKO-TEXHOJOTiyHO1 0a3u, HakedexkTuBHIim crocodu i
dbopmyBanHs Ha mignpueMmcTBl. OcobnuBocTi (HopMyBaHHS BUPOOHHUYOI Oazu Ha
HIAIPUEMCTBAX PI3HUX Taly3ei.

OCHOBHi Ta 00IroOBi KOIITH IMiINIPUEMCTBA. X BU3HAYEHHS Ta KIacu(ikaiis.

3HOC Ta Horo BUAU. AMOpTHU3allisl, TA METOAM 1l HApaxXyBaHHS.
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[TonsiTTa mepcoHandy B KOHTEKCTI €KOHOMIUHUX MOHATH TPYAOBUX PECYpCIB,
KaJpiB, TPyIOBOro moTeHmiany Ta iH. Kareropii mepcoHany MiANpUEMCTBA
(KepIBHUKH, CHEIIANICTH, CIYyXO00BIll, poOiTHUKM). Ilomin mnepconany 3a
npodecisiMu 1 KBasiiKali€ero.

BuzHaueHHS YMCENBHOCTI OKPEMHUX KaTeropii MmpariBHUKIB.

KanpoBa mnomituka W cucTeMa YIpaBIiHHSA TEPCOHAIOM MiAMPUEMCTB.
CyuacHi BUMOTH Jep>KaBU W GipMH [0 JIJTOBHX SKOCTEH pI3HMX KaTeropii
MEepPCOHAITY.

[TpoayKTUBHICTB Mpalll sIK €eKOHOMIYHA KaTeropis. MeToau4Hi MiaXOoAu 10
PO3paxyHKy MPOJYKTUBHOCTI Mpalli Ha BUPOOHUUUX MiANPUEMCTBAX. YMHHUKH
3pOCTaHHS  NPOAYKTHUBHOCTI  mpami. HasgBHI  pe3epBH  3poCTaHHS
IPOIYKTUBHOCTI Tpalli Ta 3aXOAH VIS iX BHUKOPUCTAHHS B CYYaCHHX YMOBax
rOCII0/IapIOBaHHs. PO3paxyHKH MOJKJIMBOTO 3pOCTaHHS MPOAYKTHBHOCTI Ipali
32 paxyHOK OKPEMHX 1 ME€BHOI CYKYIMHOCTI YUHHUKIB.

MoTuBarlis sK MpoIec CTUMYJIIOBAHHS JIOJEH 10 €(peKTUBHOI TPYIOBOi
JSTBHOCTI. MeTou MoTHUBaIlil TPYA0BO1 MISITBHOCTI.

[Tonsarrss ommatu mpaini. OcHOBHA 3apoOiTHa IulaTa ¥ JoJaTKOBa oOIuiaTa
nparii. DyHKIT oTuTaTH Mpaili Ta iX peanizaris.

MinimansHa 3apo0OiTHa mnata. Tapudna cucrema. €nuna TapudHa cucrema
PO3psIiB 1 KOS]IlIEHTIB 3 OIIATH TIpaIll.

[ToTouni BuTpatu, coOIBapTICTh MPOAYKINT K KOMIUJICKCHUA €KOHOMIUYHUN
MOKa3HUK. BKIIOUEHHA TNOTOYHMX BUTpaT BHUPOOHMITBA 1O COOIBApTOCTI
npoaykiii (mocnyr). Knacudikaiiss BUTpaT Ha BUPOOHUIITBO 3a OKPEMHUMH
O3HaKaMH (CTyIEHEM OJIHOPIAHOCTI, 3B’ SI3KOM 3 00CATOM BUPOOHUIITBA, CITOCOOOM
OOYMCIIEHHS Ha OJIMHULIIO TPOAYyKI1i). CTpyKTypa MOTOYHHUX BUTPAT 32 OKPEMUMHU
rpynamu MepBUHHHUX €JIEMEHTIB Ha MIAMPUEMCTBAX PI3HUX TaTy3ei 1 TEHACHITs 11
3MIHHU 3 YAaCOM.

3MIiCcT 1 MeToaukKa OOYHMCIEHHS KOWITOPUCY BUPOOHHMIITBA. Po3paxyHku
KOIITOPUCY BUPOOHMIITBA 32 OKPEMUMH €KOHOMIYHUMU €JI€MEHTaMHU.

KanpkymioBanHst Ta Horo micue B €KOHOMIYHUX po3paxyHkax. OO0’ekTu
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KaJbKYJIIOBaHHS ¥ KaJIbKYJISAIIAHI OJUHUII.

OOrpyHtyBanHs ¥ BuOIp cTpaTerii 3HIKEHHS TOTOYHUX BHUTpaT Ha
HiIpUEMCTBAX Y KpaiHH.

[TonsiTTa, pons 1 pyHKUIT IHK B pHHKOBIHM ekoHOMILI. Bunu 1in Ta chepu ix
3aCTOCYBaHHsA. MeEToaM BCTAHOBJICHHS IIIHM: COOIBApTICTh IUIIOC NPUOYTOK;
3abe3reueHHs] (IKCOBAHOI BEJIMYMHM NPUOYTKY; 3a pIBHEM IIOTOYHHUX IIiH
(xoHKypeHIIi1); 3a piBHeM monuTy Tomo. LIInsxu BIOCKOHAIEHHS IIIHOYTBOPEHHS
Ha IPOIYKIIIO (MOCIYyTH) B YKpaiHi.

[TpuOyTtok 1 [0Xia SAK OCHOBHI TOKa3HUKHU (DIHAHCOBHX pE3YJIbTATIB
JTIBHOCTI mianpuemcTsa. [[xepena popMyBaHHS 3araibHOi BEIUYHHU TPUOYTKY
(moxomy) mianmpueMcTBa. TumoBa cxeMa BUKOPHUCTaHHS NpHOYTKY (A0XOMdY)
nignpreMcTBa. Touka 6€330UTKOBOCTI.

PentabenpHICTh K BIJIHOCHMM TOKa3HUK €(QEKTUBHOCTI MisIbHOCTI

MIPUEMCTRA.
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IINUTAHHA 10 EK3AMEHY:

Tumizaris Ta knacudikaris TATPUEMCTB TOTEIFHOTO TOCTIOAAPCTBA
OCHOBHI YMHHUKH THII3aIlii MIMTPUEMCTB TOTEIBHOTO TOCIIOapCTBA
Oco6mmBocCTI Ki1acudikallli roTeIbHUX MiAITPUEMCTB
XapakTepucTrKa MPUMIIIEHb TOTEIbHUX MIATPUEMCTB

Cknag npuMIIeHb TOTEJIbHUX MiATPHUEMCTB

['pomaichki MPUMIIIEHHS TOTEIIO

JKuTtiioBi npuminieHHs

Opranizaiiisi GyHKIIIOHYBaHHSI OCHOBHHUX CIIYKO TOTEIT0

© ©o N o O kW N PRE

TexHOMorYHMM HUKII 00CITyroByBaHHS KIIIEHTIB B TOTEN1

l_\
©

Opranizaiiiss Ta TeXHOJOTiA (YHKIIOHYBAHHS CIIyXOHW MpuiloMy Ta
po3MimeHHs. Oprasizanis Ta TEXHOJI0r1A (GyHKIIOHYBaHHS city>k0u housekeeping

11. Opranizauis GpyHKIIOHYBaHHS CIY>KOM O€3MEKH B rOTENI

12. Opranizamis po6otu rapsyoro 1exy. I[lpunHnunu poOoTu Ta
oprasizaiisi pooourx MicCIlb.

13. Opranizamis pobotu xojogHoro 1exy. Ilpunnunu pobotu Ta
oprasizaiiis pooo4nux MiCIlb.

14.  KoHTposb SIKOCTI NPOAYKIIi pECTOPAHHOTO TOCIOAAPCTBRA.

15. HopmyBanHs mpaili B pecTopaHHOMY rocrnojapcTBi. Hopmu mparii ta
iX Kjacugikaris.

16. Knacudikariis BuTpaT pob04oro vacy.

17. Xapakrtepuctuka MeHio. [Ipu3HaueHHd Ta TPUHIMUIN  HOTO
ckiagaHHs. Buau mento, ix opopmieHHs.

18. XapakTepuctuka NpeilcKypaHTy, BAHHOI Ta KOKTEHIHLHOI KapTKH.

19.  KuiHIHTOBI TEXHOJOTIT MIATOTOBKKA MPUMILIEHb 10 OOCIYyrOBYBaHHS
CIIO’KMBAYIB, X CaHITAPHO-TITIEHIYHA CTIPSIMOBAHICTb.

20.  Oco61MBOCTI MIATOTOBKM 10 OOCIYrOBYBaHHS MOCYIy, IpUOOpIB Ta

CTOJIOBOI OJIM3HMU.
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21. Tlomepenne cepBipyBaHHS cToiy. (OCOONHMBOCTI MOMEPEAHHOTO
CEpBIpYBaHHS CTOJNY CHIIAaHKY, 0011y, BEUEpi.

22. TexHOJOTIYHUM MpoIec 0OCITYTrOBYBaHHS CIIOKUBAYIB y PECTOPaHi.

23. Opranizaiiisi 00CIyroByBaHHSI OAHKETIB 3a CTOJIOM.

24.  Opranizaiis 00CIIyTOBYBaHHSI CIIOKMBA41B Ha OEHKETI-IPUIOMI.

25. Opranizaiis 0OpoBEIEeHHS OaHKETy 3a CTOJOM 3 YaCTKOBUM
o0CIyroByBaHHSM OQilliaHTaAMH.

26. TexHOJOTIYHI MPUHIMIIN BUPOOHUIITBA KYJITHAPHOT MPOTYKIIII.

27. OcHOBHI TOHATTSA TpPO HamiBhaOpHUKATH, KYJTIHAPHY MPOIYKIIIIO,
KyJiHapHy 00pOoOKYy MPOAYKTIB, pELIENTYPH.

28. Knacudikaris KyJaiHapHOT MPOIYKIIIi.

29. Mento Ta BUpoOHHYA TIpOrpama.

30. TexHosoris cTpaB Ta KyJIHAPHUX BUPOOIB 3 M’sca.

31. TexHonoris mNpPUTrOTYBaHHS CTpaB 3 BapeHOTO, CMa)KEHOTO,
TYIIKOBAHOTO, 3alI€YEHOr0 Ta CIYEHOT0 M’sica.

32. TexHooris cyniB. 3Ha4€HHsI CYIIIB Y XapuyBaHHI1 JIIOJUHHU.

33.  AcopTuMeHT Ta Kiacudikaiis CymiB.

34. TexHonoris OKpeMUX BUIIB CYIIB. YMOBH 1 TEpMiHU 30€piraHHs Ta
peaizariii roroBoi nmpoaykiii. Bumoru mo ii skocTi.

35. 3aranpHi BIIOMOCTI MPO BUAM TiCTa, BHIICUCHI Ta 03700JIOBAIIBbHI
HariBpabpuKaTH.

36. Kimacudikarmis Tticra, HamiBdaOpWKaTiB Ta TOTOBHX OOPOITHSIHHX
KOHJUTEPCHKUX BUPOOIB.

37. XapakTepuCTHKa TEXHOJIOTTYHMX BJIACTUBOCTEW BHUXIJIHOI CHPOBUHHU.
3aranpbHa TPUHIMIOBA TEXHOJIOTIYHA CXEMa BUTOTOBJICHHA OOpPOIIHSHUX
KOHJIUTEPCHKHUX BHPOOIB.

38. MeHemKMEHT TOTENhbHO-PECTOPAHHOTO TOCIOJAPCTBA: CYTHICTD,
OCHOBHI ITIAXO0IH

39. CyrtHicTh 1 OCHOBHI Miaxoau B MeHeMKMeHTI. Cy0’ekT Ta 00’€KT

YIOPABIIHHS, X XapaKTEepPUCTHUKA, B3aEMO3BI30K 1 B3a€MOJII.
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40. DynKUIi MEHEIKMEHTY B FOTEJILHO-PECTOPAHHOMY Oi13HECI.

41. Opranizamis Sk QyHKIIS MEHEIKMEHTY.

42. IlmanyBaHHSA K (PYHKIIISI MCHEKMEHTY.

43. MortuBaris K QyHKIISI MEHEKMEHTY 1 11 0COOJIMBOCTI B TOTEIHHO-
pecTopaHHOMY O13Hecl.

44, KouTpoisib K (GYHKIISI MEHEKMEHTY 1 ii 0COOJMBOCTI B TOTEILHO-
pecTopaHHOMY Oi3HECI.

45.  3aranpHa XapakTEPUCTHKA MEHEIKMEHTY IMiIMPUEMCTB TOTEIbHO-
PECTOPAHHOTO TOCIIOIapPCTBA

46. VYMOBM ICHYBaHHA Ta >KHTT€3JATHOCTI MiANPHUEMCTBA TOTEIHHO-
PECTOPaHHOI'0 FOCIOAAPCTBA Y 30BHIIIHBOMY CEPEAOBHILI, (PaKTOPU 30BHILIHBOTO
CepeIOBHIIA.

47. XapaKTepuCTHKa OCHOBHUX €JIEMEHTIB BHYTPIIIHBOTO CEPEIOBHUIIA
H1AIPUEMCTB TOTEIBHO-PECTOPAHHOTO FOCIIOAAPCTBRA.

48. @opmu yIpaBIiHHA TOCHOJAPCHKOI0 ISUTBHICTIO IIIIMPHUEMCTB
rOTENbHO-PECTOPAHHOTO FOCIIOAAPCTBA

49. BwusHauyeHHs Majoro 0i3HeCy, TepeBaru 1 HeJIOIIKA MaJloro Oi3HeCy.

50. @panuaii3uHT SK TpoBinHA GopMa yNpaBiiHHA y cdepl TOTeNIbHO-
PECTOPAHHOT'O TOCIOAPCTRA.

51. IlignpueMcTBO, LIl Ta HAIPSIMKU HOTO AiSUTBHOCTI.

52. TlonsTrs «mianpuemctBoy. Kiacudikaiis mianpuemMcTs.

53. TlousaTTs BUpoOHUUOI MporpaMu Ta mpaBuia ii po3poOKH.

54. Cucrema NOKa3HUKIB, III0 BUMIPIOIOTh BUPOOHUUY TIPOrpamy.

55. ®dakTopw, 110 BU3HAYAIOTH BUPOOHUTY ITPOTpaMYy.

56. Bwupobnuua mporpama TypUCTUIHOTO MiAMPUEMCTBA, 11 CKIIaI0BI.

57. ExcmnyarariitHa mporpaMa rotento, ii CKJ1aIoBi.

58. Toapoo0ir 3aknamy pecTOpaHHOTO TOCIOIapCTBA.

59. TloHsTTS BUpOOHHUYOI MOTY>KHOCTI Ta ii BUJIH.

60. OcHOBI METOIWYHI MIIXOAH 10 PO3PAXYHKY BUPOOHUYOI MOTY>KHOCTI.

61. CrpykTypa ocHOBHUX (POH[IIB Ta ii BUJIH.
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62. IlepBicHa, BiIHOBHA I 3aJIMIIIKOBA BapTiCTh OCHOBHUX (POH/IIB.

63. 3HOC OCHOBHHUX (POH[IB Ta MOTO BUIH.

64. Awmoptu3zalis OCHOBHUX (POHIIB, METO/IH ii HApaxXyBaHHS.

65. OcHOBHI TOKa3HWUKHU PiBHSA €()EKTUBHOCTI BHUKOPHUCTAaHHS OOIFOBHX
KOIITIB.

66. Kangpu nignpuemcrBa. KaTeropii nepconairy miamnprueMCTBa.

67. IlpomykTuBHICTH mpalll SK EKOHOMIYHA KaTeropis. MeToauuHi
MIJIXOIH JI0 PO3PaXyHKY MPOAYKTUBHOCTI Ipari.

68. UuHHMKHU 3pOCTaHHS MPOAYKTUBHOCTI Mpari.

69. MoTuBarlis Ta CTUMYJTIOBAHHS TIpaIli.

70. TloHATTS oruIaTH mpari.

71. OcnHoBHa 3apo0iTHA IJ1aTa i JOAATKOBA OIjIaTa Mmparil.

72. @®opMmu 1 CUCTEMH OTUIATH Tpalll Ha MANPUEMCTBAX.

73. ®yHKIIT orIaTH mparll Ta ix peam3aris.

74. BurtpaTu nianpueMcTBa Ta ixX Kiacupikaiis.

75.  Komrropuc nianpueMcTBa. 3MICT 1 METOAUKA OOUMCICHHS KOIITOPUCY
BUPOOHUIITBA.

76. Co0iBapTiCTh MIAIPUEMCTBA Ta MPOTYKIII.

77. Tloxa3Huku co0iBapTOCTI MPOIYKINIT Ta TOPAIOK iX OOUMCICHHS.

78. KampkynroBaHHA Ta WOro Miclle B EKOHOMIYHHX pO3paxyHKax.
OO0’ €eKTH KaIbKYIIOBAaHHS W KaJIbKYJISAIIHHI OTUHUIIL.

79. @akTopm, MO0 BIUIMBAIOTh Ha (OPMYBaHHS IOTOYHHUX BUTpaT
H1AIPUEMCTBA.

80.  Amaui3 BUTpaT Ta MOILIYK PEe3ePBIB 3HMKEHHS BUTpAT.

81. IIpubOyTok 1 mOXiJ SIK OCHOBHI MOKa3HHUKH (DIHAHCOBUX PE3yJbTaTiB
JISTTBHOCTI ITATPHEMCTBA.

82. PenTabenbHICTh SK BIAHOCHUH IMOKA3HUK €()EKTUBHOCTI IISIIBHOCTI

H1IIPUEMCTBA.

83. KUuiHIHrOBI TEXHOJIOTHi Ta YCTaTKyBaHHS uisi TpodeciiftHOro

npuOMpaHHs y 3aKJIa1ax TOTEIBHOTO T'OCIOAapCTBa.
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84. CwmitTenpoBin y MIAOPUEMCTBAX  TOTEIBHOTO  TOCHOJAPCTBA.
OOnagHaHHS CMITTENPOBOY 1 HOTO EKCILTyaTallisl.

85. IMunonpubupanns. O6nagHaHHS CUCTEM IEHTPAIBHOTO MUJIO
npuOupanHs, moOyTOBI Ta MpodeciitHi MIUI0COCH, MAILTUHU JIJIST MUTTS 1
HATUPaHHS MiAJIOTH.

86. TexHOJOTiYHI BUMOTH JJi TMOJAPIOHEHUX IPOAYKTIB, Kiacudikaliis
MallMH Ta MEXaHI3MIB [JIs1 MOApPiIOHEHHs, MpaBWia EKCIUTyaTallli Ta TEeXHIKU
Oe3MeKH.

87. Kunacudikaris mamuH A7 OTpUMaHHS MIOPENOAIOHUX TPOIYKTIB B
3aJIEKHOCTI B1J] cIOCO0Y iX OOpPOOKH.

88. OcobmuBocTi Oy10BH, MpaBUiia €KCILUTyaTallli Ta raiy3l 3aCTOCYBaHHS
MalIuH JJI1 TOHKOTO NOIpIOHEHHS BAPEHUX MPOAYKTIB.

89. Kuacudikarisa pizaqbHOrO ycrarkyBaHHsS. Pi3aibHi 1HCTpYMEHTH, iX
XapaKTepUCTHUKA, 3aCTOCYBAHHS.

90. Kuacudikamis mamuH 118 TOAPIOHEHHS M SICHUX Ta PUOHHUX
MIPOJTYKTIB.

91. [IlpusHayeHHS M SCOpPO3IYINYBaYiB, Taly3b BUKOPHUCTAHHS, MpaBUIa
eKCILUTyaTaIlii, TEeXHIYH1 XapaKTePUCTUKH.

92. KOHCTpYKTHBHI OCOOJMBOCTI XJ110OpPi3aJbHUX MAIUH PI3HUX BUIIB,
iX poboTa, mpaBuia eKCIUTyaTalli Ta TEXHIYHI XapaKTepUCTUKH

93. Knacudikamis, ixgekcaris, yHidikamis, BHUMOTH JO TEIUIOBUX
amapariB.

94. PexuMHI XapakTEpUCTUKU TPOIECY BApiHHA, CEPEAOBHUIIE, B SIKOMY
B1I0YBa€THCS MPOLIEC, HOMEHKJIATypa CTPABOBAPUIIBHOTO YCTaTKYBaHHS.

95. TexHosoriuyHe MpU3HAYeHHs, KiIacudikailis 3a crmocoooM o0irpiBy, 3a
00’€MOM BapWJIbHOI CyAMHH KOTJIIB €JIEKTPUUHHUX.

96. AsmrtoknaBu. IlapoBapunbhi 1madu. OcCOOIMBOCTI KOHCTPYKIIii,
MpaBUJIa eKCILTyaTarli.

97. Ilpu3HaueHHS, HOMEHKJIATypa, OCOOJUBOCTI KOHCTPYKIIiH, MpaBuiia

eKCIUTyaTallii Ta TeXHIKM 0€3MeKU KOTJIIB ra30BUX, MapOBUX, TBEPIONATUBHUX.
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98. bynmoBa 1 mnpuHmMO Aii PHUCOBApPOK, amapariB A  BapiHHA
OOpPOITHIHUX BUPOOIB

99. Knacudikamis KU’ STUIBHUKIB 32 €HEPTOHOCIEM, KOHCTPYKTHUBHUMU
0COOJTUBOCTSIMH.

100. IIpusnaveHHs, kiacudikalis KaBOBapoK.

101. OcHameHHs TPUMIIICHB JJIsI O10JIOTTYHOTO BIJIHOBJICHHS OpraHi3My
Ta 3aHATH CIOPTOM.

102. OcHalleHHs epyKapeHb B 3aJIEKHOCTI Bl KaTeropii. Y cTaTKyBaHHS
JUIS CaJIOHIB KpacH.

103. Micne rutanyBaHHS B cCUCTeMi MEHEIKMEHTy. DopMu MiaHyBaHHA 1
BU/IH IJIaHIB.

104. TexHonoris MIaHyBaHHS.

105. Tlomsarrs Oi3Hec-tuiaHy ¥ Oi3Hec IUTaHyBaHHS. MeTa CTBOpPEHHS
O13Hec-TUIaHy.

106. OcHoBHI eranmu po3poOKH, OCOOIMBOCTI # 00csIru Oi3HEC-TUIaHIB.
OcHoOBHI1 BU/IU O13HEC-TIJIAHIB.

107. CrpykTtypa Oi3HEC-TIIaHy.

108. 3mict poznity «KOpOTKHIl OMUC MOMXJIMBOCTEH MIIMPUEMCTBAY.
XapakTepucTyKa MianpueEMCTBA.

109. Xapaxrtepuctuka IPOIYKLIi(ITOCTYT), 111(0) BUPOOJIAETHCS
T1ITPUEMCTBOM.

110. ®diraHCOBO-€KOHOMIYHE OOTPYHTYBaHHS Oi3HEC-TUIaHY.

111. Ouinka Ta cTpaxyBaHHS PU3HKIB O13HEC-TJIAHY.
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