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BCTYII

[Iporpama nHaByanpHOi aucuuIuliHg «OpraHizailis TOTEIBHOTO TOCHOJApCTBa» CKIaJeHa
BIJIMOBIIHO /10 OCBITHBO-MIpO(ECciifHOI MporpaMy MiATOTOBKH OakajaBp crieniagbHOCTI 241
«oTe1bHO-pecTOpaHHA CIIPaBay.

1. Onuc HABYAJIBLHOI AMCHHUILTIHA
1.1. MeToro BUKJIaJaHHSA HaBYaIbHOI auciurutiak «Oprasizailis TOTEIHHOTO
rOCIIOIAPCTBAY» € BUBYEHHS TEOPETUYHUX Ta METOJOJIOTIYHHUX OCHOB Oprasizaiii roTelIbHOTO
HiANPHEMCTBA, BU3HAYCHHS YMOB HOT'O CTAHOBJICHHS, PO3BUTKY MPIOPUTETHUX (POPM IisSUTBHOCTI,
MIPUHIUIIIB OPMYBaHHS CTpaTeriii yHKIIIOHYBaHHS B YMOBaX KOHKYPEHIIIi.
BuBuYeHHs HaBYAIBHOI AMCUUILIIHU Tependadae GopMyBaHHS Ta PO3BUTOK y3100yBadiB
BUIIO1 OCBITH KOMIIETEHTHOCTEH Ta MPOTpaMHUX Pe3yNbTaTiB HaBYaHH: BiAnoinHo o OIIII.

1.2. OCHOBHMMM  3aBJaHHSAMHU  BHBYCHHS  JucHUILIiHM — «Opranizaumis
roTeJIbHOI0 roCIOAAPCTBAY €:
- hopMyBaHHS HACTYNHMX 3araIbHUX KONIETEHTHOCTEH:

3K 03. 3maTHiCTh BYMTHUCS 1 OBOJOIBATH CyYaCHUMH 3HAHHSMHU.

3K 05. 3gaTHIiCTh IpaIfoBaTH B KOMaHIi.

3K 08. HaBuku 3nificHeHHs1 Oe31eYHOI TisSUTbHOCTI B MPOIECci poOOTH MiANPHEMCTB chepr
TOCTUHHOCTI.

3K 10. 3naTHiCTh 3aCTOCOBYBATH 3HAHHS y NPAKTUYHHUX CUTYAIlisX.

3K 13. 3gatHicTh OpraHizoByBaTH poOOTY BiANOBIAHO A0 BUMOT OXOPOHH Mpalll, TEXHIKU
0e3MeKH Ta MPOTHITOXKEKHOT OE3MEKH B 3aKJIaJjax TOTEFHO- PECTOPAHHOTO TOCIIOIapCTBa PH 1X
eKCIUTyaTallii.

- (hopMyBaHHSA HACTYNHUX (PAXOBUX KONETEHTHOCTEH

CK 01. Po3yminnst npenmeTHO1 00sacTi i cnenudiku mpodeciitHoi AisTbHOCTI.

CK 02. 3naTHicTh OpraHizoByBaTH CEpPBICHO-BUPOOHUYHI NPOLIEC 3 ypaxXyBaHHSAM BHUMOT 1
noTped croXuBayiB Ta 3a0e31euyBaTi Horo epeKTUBHICTb.

CK 03. 3nmaTHicTh BHMKOPHCTOBYBAaTH Ha IMpPAaKTHIlI OCHOBM JII0OUOTO 3aKOHOJABCTBA B
cdepi roTenpHOro Ta PECTOPAHHOT0 O13HECY Ta BiICTEKYBATH 3MIHH.

CK 06. 3nmaTHiCTh MPOEKTYBAaTH TEXHOJOTIYHUI mpolec BUPOOHUITBA MPOIYKINI 1
MOCJIYT Ta CEPBICHUI Tpollec peaizallii OCHOBHUX 1 JOJATKOBHX IOCIYT Yy MIIMPHUEMCTBAX
(3aKyazax) roTelbHO-PECTOPAHHOIO Ta PEKpealiifHOro rocrnoiapeTs.

CK 09. 3gatHIiCTh 3A1MCHIOBATH MiI0Ip TEXHOJOTIYHOTO yCTaTKyBaHHS Ta OOJIaJHAHHS,
YMIHHS BUPIIIYBAaTH NMUTAHHS paliOHAJFHOTO BHUKOPUCTAHHS MPOCTOPOBHX Ta MaTepialbHUX
pecypciB.

CK 10. 3paTHICTh TpalfoBaTH 3 TEXHIYHOIO, EKOHOMIUHOIO, TEXHOJOTIYHOI Ta 1HIIOIO
JOKYMEHTAIlEl0 Ta 3/1MCHIOBaTH pPO3paxyHKOBI omepalii cy0’€KTOM TOTeIbHOro Ta
pecTopaHHOro Oi3HeCy.

CK 11. 3maTHicTh BUABIATH, BU3HAYATH W OIL[IHIOBATH O3HAKH, BJIACTHBOCTI 1MOKa3HUKH
SKOCTI MPOJYKIi Ta MOCIYT, 10 BIUIMBAIOTh HAa PIBEHb 3a0€3MEUEHHS BUMOT CIIOKHBAUiB Y
chepl TOCTUHHOCTI.

CK 15. 3patHicTb pO3pOOJSATH MPOEKTH, OOIPYHTOBYBAaTH iX, BHABISATH IHIIIATHBY,
M1TPUEMITHBICTb.

1.3. KinbkicTb kpeauTis — 8.

1.4, 3araigpHa KUIbKicTh rogua — 240.



1.5. XapakrepucTruka HaBYaIbHOT JUCITUTIIIHI

O00B’sa3K0Ba

Jlenna gpopma HaBUaHHS ‘ 3aoyHa (qucTaHIiiiHa) opMa HAaBYaAHHS
Pik niarorosku
2-it \ 2-it
Cemectp
3,4 | 3,4
Jlekmii
64 ron. 26 ro.
(32 rox. — 3 cem., 32 roxa. — 4 cem.) (2 ron. — aya., 10 roa. — aucrt. - 3 cem.)
(4 ron. — ayn., 10 rox. — nuct. - 4 cem.)
[IpakTruHi, ceMiHAPCHKI 3aHATTS
32 ron. -
(16 rox. — 3 cem., 16 roa. — 4 cem.)
JlaboparopHi 3aHATTS
32 ron. -
(16 rox. — 3 cem., 16 rog. — 4 cem.)
Camocriitna pobota
112 rox. 214 ron.
(56 rox. — 3 cem., 56 roa. — 4 cem.) (108 roa. — 3 cem., 106 roa. — 4 cem.)
[HuBiyanbHI 3aBJaHHS
B 1.4. kypcoBa po6ota 30 rog.
1.6. 3arutaHoBaH1  pe3yJbTaTH HaBYaHHSA. 3riHO 3 BHUMOTaMHU  OCBITHBO-

npodeciiiHol mporpamMu pe3yabTaTu HaBUYaHHS:

PH 01. 3naru, po3yMiTu 1 BMITHU BUKOPHUCTOBYBAaTH Ha MPAKTHIIl OCHOBHI IOJIOKEHHS
3aKOHOJIAaBCTBA, HALIOHAJBHUX 1 MDKHAPOJHMX CTaHJAAPTIB, L0 PErVIAMEHTYIOTh AiSJIbHICTbH
Ccy0’€KTIB rOTEJIBHOTO Ta PECTOPAHHOTO O13HECY.

PH 02. 3natu, po3yMmiTH 1 BMITHM BHKOPHCTOBYBAaTH Ha MNpakTHI 0a30Bi MOHATTS 3
TOTEJIbHOI Ta PECTOPAaHHOI CIpaBH, OpraHizaiii OOCIYroByBaHHsSI CIIOKHBa4iB Ta JISIIBHOCTI
Cy0’€KTiB PMHKY FOTEJIbHHUX Ta PECTOPAHHUX MOCIYT, @ TAKOXK CYMDKHUX HayK.

PH 05. Po3ymith npuHIMIH, TPOIECH 1 TEXHONOTii opradizamii poOOTH cyO’€KTiB
TOTEIHHOTO Ta PECTOPAHHOTO Oi3HECY.

PH 06. AnanizyBaru, iHTEpHIpeTyBaTH 1 MOJENIOBAaTH Ha OCHOBI ICHYIOUMX HayKOBHX
KOHIIETIII! cepBiCHO-BUPOOHUYI MTPOIIECH TOTEIHLHOIO Ta PECTOPAHHOT0 Oi3HECY.

PH 07. OpranizoByBati mnponec oOCIyroByBaHHSI CIIO)KMBAaudiB TOTEJIBHHUX Ta
pPECTOpAaHHMX TMOCJIYT Ha OCHOBI BUKOPUCTAHHS Cy4acHUX 1H(oOpMariiiHMX, KOMyHIKalliHHUX 1
CEpBICHUX TEXHOJIOT1H Ta JOTPUMAHHS CTaHAAPTIB SKOCTI 1HOPM O€3IMEKH.

PHI13 Busnavyatu Ta ¢opMyBaTH OpraHizaliiiHy CTPYKTYpY HiApO3AiTIiB, KOOPAUHYBATH
iX JiATBHICTh, BW3HAYaTH iX 3aBJaHHS Ta INTaTHUM PO3KIA], BUMOTH 1O KBamidikarii
HepcoHaty.

PH14 OpranizoByBatu po0OoTy B 3akjiafiax TOTE€JIBHOTO 1 PECTOPAHHOTO T'OCIOJAapCTBA
BiJIMTOBIAHO 10 BUMOT OXOPOHH Ipalli Ta MPOTUIIOKEKHOT OE3MEKH.

PH16 BukonyBatu caMOCTIiHO 3aBIaHHs, pO3B’SA3yBaTH 3amadi 1 mpoOiieMH,
3aCTOCOBYBAaTH iX B PI3HUX MNpo(deciiHUX CUTyallisiX Ta BIJNOBITATH 3a pe3yJabTaTH CBOET
TSUTBHOCTI.

PH20 Po3ymiTi BHUMOTM 10 AisUTBHOCTI 32 CHELiaJbHICTIO, 3yMOBJIEHI HEOOXIJHICTIO
3a0€3MeYeHHS] CTAJIOr0 PO3BUTKY YKpaiHW, 1i 3MIIHEHHS SK JAEMOKPATHYHOI, COIIAJIbHOI,
IIPaBOBOI IEPKABU.




2 TemMaTHuHMIi JIAaH HABYAJILHOI AU CHUILIIHI

Po3zoin I Teopemuuni ocnosu ma menoenyii po36umiy eomeibHoi iH0ycmpii

Tema 1 Pozsumok comenbHoi in0ycmpii'y ceimi
1. O6’ekm, npeomem e6usuennsi Oucyuniinu. Mema, 3a80anHs, CMpyKmypa ma 3micm
OUCYUNTITHU.
3B’530K 11 3 IHIUMU AucHUIuTiHaMU: «OCHOBH 1HAYCTPili TOCTUHHOCTI Y TOTEIBHO-
pecropanHomy 6i3Heci», « Typuzmo3HaBcTBOY, «CepBicHa AisUIbHICTEY, «[HPpacTpyKTypa
rOTeIBHOr0 Ta PECTOPAHHOTO rocrnoaapcTBay, «IIpodeciiina eTuka Ta €TUKET Y TOTEIbHO-
pecropaHHOMY 0i3Heci», «IMiKeBa 11€0JI0Tisl y TOTeNIbHO-pecTOpaHHOMY Oi3Heci». Poib
JUCIUTIIIHY Y MATOTOBIN O6aKkanaBpiB 3a criemianbHIcTIO 241 «["0TenbHO- pecTopaHHa CIIpaBay.
2. Icmopis po36umky 20menbH020 20CNO0ApCmea y ceimi
IcTopist po3BUTKY CBITOBOTO TOTEIBHOTO TOCIIOIAPCTBA B CTAPOJIaBHI YacH (ICTOPHYHI MEPIOAH:
npesriit niepion (IV tuc. no H.e. — 476 pik H.e.); nepiog cepenuboBivus (V — XV Biku H.€.);
HoBul yac (XVI cr. — moyaTok XX CT.).
B3aeM03B’5130K PO3BUTKY TYpU3MYy 3 PO3BUTKOM TOTEIILHOTO TOCIIOAAPCTBA. BimKpuTTSI HOBHX
3eMenb B €BpOMi Ta iHIIWX KOHTUHEHTAX CBITY 1 BILIUB I[LOTO MpPOIECy Ha OyIIBHUILITBO Pi3HUX
3ac00iB posminienss. [lepmi roteni B Craponasniii ['penii, Pumi, Cymepii, Ipani, €runti Ta ix
0COOJIUBOCTI.
IcTopist pO3BUTKY CBITOBOTO TOTEIBHOTO MEPIOTy XPUCTUSHCHKOI epH. 3HAUEHHS pelirii pi3HuX
HapoiB Ha PO3BUTOK roteniB. OcoOIMBOCTI PO3BUTKY TroTeniB B €Bpomi, A3ii, Adpuri, [Haii
TomO. 3HaYeHHs OOMIHY MiX MICTaMH Ta PO3BUTKY TOPTOBEIBHUX 3B’SI3KIB HAa CTAHOBJICHHS
rOTEIBHOrO FOCMOIaPCTBA.

Tema 2 CmanosneHus cy4acho2o 2omeibHo20 20Cno0apcmea — OCHOBHOI NaHKU THOYcmpii
2OCMUHHOCMI
1.  Buoammni opeanizamopu comenbHoco 0izuecy y ceimi
Enesopt M. Cratiiep — 0JIMH 13 caMHMX BHJIATHUX OpPraHi3aToOpiB TOTEIBHOIO Oi3Hecy. 3HauUCHHS
HOro mpomno3uiiil Ay MaHJPIBHUKIB 3 CEPEIHIM JOXO0JIOM SIKICHI MOCIYTd. BBE1€HHS KOHTPOJTIO
L[iHK, IPOTpaMH PO3MOJULY JIOXOJIB, PEXKHUMY €KOHOMIi, YHiI(OpMH Ui MEpCOHATY Ta IIOTO
pAoy 3pydHOCTEH Yy TOTEIbHUX HOMepax, Tomo. «Koaekc NOoBEeIIHKH 00CIyroByH4oro
nepconaiy» (Statler Service Code).
Inei ta innoBarii Konpama Xinrona. Micis rorenis Hilton Ta cran ycmixy.
Opranizarop rorenbHoro 0izHecy — Kemon VYuicoH. CTBOpeHHs Mepexi MIANPHUEMCTB, SKi
OpIEHTYBAJIUCS HA CIMEHHUI BIANOYMHOK. BIAKpUTTS Mepexki MoTeniB Ta roTeniB «Xomiaen
[HHY.
Epuer Xenaepcon. «lllepaton» BugaTHa y CBITI roTefnbHa Mepexa. ['oloBHa MeTa — HallOUIbIIT
e(eKTHUBHE yIpaBIIiHHA TOTeIbHUM JaHIoroM «lllepaton».
Jlxon MapioTT nouaTKiBellb PO3BUTKY aMEpPUKaHCBKOIO TOTEJIbHOro JaHIifora Marriott
International.
2.  Cyuacni menoenyii po36umky comenvHoi iHoycmpii y ceimi
MiXHapoZHI TOTEJbHI JAHIIOTH, TOTEIbHI KOHCOPLIyMH, BTOPUHHI pe3WeHIi, cucreMma
TaiimMIIepy, KOHAOMIHIYMY
Haii6inpmii rotenbHi JaHmiord cBiTy. llepeBaru rotenpHUX JaHIIOTIB. J[Ba OCHOBHHMX BUIB
rOTeIbHUX JIAHIIOTIB: 1HTErPOBaHI I'OTENbHI JAHILIOTH Ta ToTeabHI KoHcopuiymu. HaiOinmpmni
rOTEJIbHI KOHCOPIIIYMH Y CBITI.
Bropunni pesunenuii. Cucrema taitmepy. IlepeBaru inayctpii taiimiiepy. PuHok TaiiminepHux
KypOPTIB Yy pi3HHUX KpaiHaX CBITY.
YyacTh CIOKMBAYIB y MPOEKTAX TOTENIB KOHAOMIHIyMY. [lepeBaru KoHAOMIHIyMY.



Tema 3 Cyyacni menOenyii pozeumxy comenvhoi inoycmpii 6 Ykpaini
1.  Cyuacuuii cman comenvHoeo Oiznecy 6 Ykpaini
Mumyrie, TeniepiiiHiii 9ac, MaiiOyTHe. PaasHCBK] Yach — CTBOpEHHS H(DPaCTPYKTYpH JyTs pOOOTH 3 IHO3EMHIMH
TypucTamu «I[HTyprcT». Mepexa roresiB mpoCIiIKoBOro Typu3My —ToTeli «I'ypHucTy, sKi Opi€eHTOBaHi Ha
MAacCOBHI BHYTPIIIHIN TypHu3M. «CyITyTHUK»— OIIEpaTop, KM CHIEIiaTi3yBaBCs HA MOJIOAKHOMY TYPU3MI.
["oTeni, sKi miAnOpsAIKOBaHI PI3HUM raTy3siM TaOpi€HTOBaHI Ha 00CIyrOByBaHHS KOMaHIUPOBAHUX.
CraH rotenbHOT IHAYCTPIi y EpIIi pOKH HE3aJIeKHOCTI YKpaiHH.
CtBOpeHHs Acoliarlii TOTeNB Ta TOTENbHUX 00’ €THaHb MICT YKpaiHHU.
Po3BuTok rorensHoi iHaycTpii Ha movatky XXI cromiTTs. [lepcriekTBU CTBOPEHHS MICIIEBHX Ta
KYpPOPTHHX T'OTEIB.
Po3BUTOK roTenbHOI IHIyCTpil 1o perioHax Y kpaiHu. PO3BUTOK roTeNbHOI CTPYKTYpH HAKYpOpTax YKpaiHH.
2. Pecmaiinine, penozuyionysanis, peopendine comenis 8 Ykpaini
Pecraiinminr — onmna i3 crymeHiB TpaHcdopmanii roreniB. Bu3HaueHHS NO3WIIOHYBaHHS Ta
PEMNO3UIIIOHYBaHHs TOTEJIbHUX Nocayr. Etanu peno3unionyBanns rotento. Etanu dopmyBaHHs
MO3UTHUBHOTO HOBOTO iMi/KY roreiro. Pedpenainr. Heiiminr.
3. [Ilepesacu bpenoysanus comenie
bpenninr. ['oTenpHi Mapku — HAWOUTBII TOMYNApHi OpeHau cBiTy. LIiHHICTH TOTENBEHOTO OpeHy.
CrtBopennst Openny. [Ipomosumii roreabHUX OpeHIIB: omepariiiHi IepeBard, MapKEeTUHIOBI
IepeBary, eKClepTh3a TEXHIYHUX XapaKTEepPUCTHK Ta MpobieM po3BUTKY. KoHcanTwHroBi Ta
Opoxepchki komnanii. [TakeT ynpaBninHs mpoiecamu OpeH IiHTYy.

Tema 4 Cymuicmo nociy2 20CmMunHOCMI 8 20MeNIbHOMY 20CH00apCmei
1. [llonamms «eomenvHa nocuyeay.
Oco0MMBOCTI TOTETBHHUX IMOCTYT. 3arajibHa XapaKTepUCTHKA TOTENbHUX mociyr. OCHOBHI Ta
nojatkoBi mociyru. Ilpomec HanaHHS OCHOBHOI mocimyrd. Peanmizaiis OCHOBHHMX IOCIHYT.
Po3nonin mogaTkoBUX MOCIYT 3a 3araIbHUMHU O3HaKaMU Ta 3a croco0oM HaganHsa. OcoO0IMBOCTI
npolieciB BUPOOHMIITBA Ta peai3alii FOTeIbHUX HOCIYT.
2.  Buou nocnye, wo nadaiomuvcs comenbHUM 20Cn00APCMEOM.
['oTenbHMIA MPOAYKT. XapaKTepHi puUck TOCTUHHOCTI. CyTHICTbh MOHATTS «TOCTUHHICTH». CKI1a/10B1
€JIeMEHTU MOJeNi rocTUHHOCTI. [loHATIHHUI amapatr 1HAYCTpli TOCTUHHOCTI: piBeHb KOMQOPTY,
MICTKICTh HOMEPHOT'0 (POH/TY, TOCTHHHICTb, TPOLIEC 0OCTYTOBYBaHHS, TPUBAIICTh OOCITYyTOBYBaHHH,
TpUBaIiCTh epeOyBaHHs rocteil. KoMopr sk sikicHa XapakTepucTHKa 00CIyTOBYBaHHS.

Tema 5 Hopmamuene ma npagose 3abe3neyenus 20meivbHoi iH0ycmpii'y ceimi
1. Mixcnapoona comenvrna Koneenyis
Cytb Konsenii. O60B’s13ku cropin. Llini KonBenirii.
KoHTpakTH 3 Mpojaxy TOTENBHUX MOCTYT iHIMBIIYabHUM KIII€EHTaM Ta KOHTPAKTH 3 TPOJIAXKY
TOTEJIbHUX TOCIYT TpyIlaM KI€HTIB. 3araibHi MpaBuUja AJs ABOX BHUJIB KOHTPAKTIB. 3alMT Ha
OpontoBaHHs nocayr. [lepenik mocayr Ta MiHU.
2.  Mixcnapooni comenvhi npasuia
[ MibxHapomHuX roteNbHNX npaBut. CTopoHH J0roBopy. JloroBipHi BiTHOCHHHU: IOTOBIp HA PO3MIIIICHHS,
(opma 10roBOpy, CTPOK Jiii TOrOBOPY, 3aKiHUEHHS IOTOBOPY, HOPYIIEHHS IOTOBOPY, BiAMOBIIAIBHICTb.
BiamoBiganbHICTE BJIACHHKA TOTENIO, BIAMOBIJAJIBHICTh CIIOKHMBada, IOBEIIHKA CIOKUBadya,
3BUIBHEHHSI HOMEPIB TOIIIO.
3. Cmanoapmmui npasuna po3sminyenHs.
3aranpHi nosokeHHs. TepMmiHM Ta BHU3Ha4deHHA. [liIrOTOBKAa KOHTPAKTy 1 JOJEp:KaHHSA HOTro
yMmoB. Biamina 3amoBienHs rpynu. IlpaBa BmacHuka roremo. O6oB’s3ku roremo. IlpaBa Ta
000B’s13KM nepeBi3HMKa. B3aeMois cTopin. BianoBiganbHICTh CTOPIH.
4. Kooekc 8i0HOUIEHb MIdIC 20MeNAMU MA MYPASeHMAMU.
Komekc — 1OOKyMEHT, LIOJO OCHOBOMOJOXXHHUX HPUHIMIIB B3a€MOJIT MK TOTEISIMH Ta
typarentamu (MI'A Ta BOAT).
O60B’sBKu cTopiH. MixkHapouuii xapakrep Konekcy. Hanionansnuii xapaktep Kogekcy. lonomixxna
porb Konekcy. O6mactsb 3actocyBantst Kogekcy. Ckinanosi yacTuHu KOHTpakTy. CKacyBaHHS TOTEIILHOTO
KOHTpakTy. BukoHaHHs 000B’sI3KiB Iepe]] criokuBadamu. PerymoBanns ciopis. Beryn mii Kogekcy.
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Tema 6 3axonodasua ma HopmamusHa d6aza comenvHoi inoycmpii Yxpainu
1. 3axonooasua ocnosa 2omenvbHoO20 20cnodapcmaa
Koncrutymiss Ykpainu. ['ocrionapcekuii xonexc Ykpainu. LuBinmbHuii Konexc Ykpainu. 3akoH
VYkpaian «lIpo Typusm» Big 15 BepecHs 2003 poky Ne 324/03 — BP. 3akon Ykpainu «IIpo
3aXUCT MpaB crokuBauiBy (y penakiii 3akony Ykpaiau Big 01.12 2005 p. Ne3161 — IY). 3akon
VYkpaian «[Ipo xypoptu» Bix 5 xoBTH 2000 poxy Ne2026 — 1. 3akon Ykpainu “IIpo BHeceHHS
3MiH 10 3akony Ykpainn “IIpo typusm” Bim 18 mmcromama 2003 p. Ne 1282-IV”. Vka3
IIpesunenta Ykpainu Ne 973/99 Big 10 cepmus 1999 p. “Ilpo OCHOBHI HampsiMU PO3BUTKY
Typusmy B Ykpaini g0 2010 p.”. Ilonoxxenust mpo MiHICTepCTBO KyJbTYPH 1 Typu3My YKpaiHu
(3atBepmreHo YkazoMm Ilpesmmentra Ykpainu Binm 2 rpyans 2005 p. Ne 1688/2005.) Ilpasuna
KOPUCTYBaHHS TOTENSIMH I aHAJOTIYHUMHU 3aco0amMH pO3MIIIEHHS Ta HAJaHHS TOTEIbHHUX
nociyr. (Haka3 Nel9 Big 16.03.2004 p.). OCHOBHI BUMOTH IIOJ0 KOPUCTYBaHHS TOTEJSIMU Ta
AQHAJIOTIYHUMU 3ac00aMH PO3MINIYBAaHHS YCiX (OPM BIACHOCTI, IO 3IIHCHIOIOTH JisIBHICTH HA
Teputopii Ykpainu y chepi HaaHHA MOCIYT po3MimieHHs. TepmiHu Ta Bu3HadeHHs. [HdopMmairis
npo mocnyru. Ilopsmok OpoHIOBaHHA HOMEpIB (MICIb), YKJIaJaHHS JOrOBOPY Ha TOTEIbHE
00CIyroByBaHHS Ta OIJIATH MOCTYT. BiAMOBiAaIbHICTH TOTENIO 1 CIIOXKHBAYiB 32 HEBUKOHAHHSA
000B’s3KiB Ti/1 4ac HalaHHs roTeNbHUX nocayr. Kontpons 3a norpumanus [Ipaswuit.
JACTY 4527 : 2006 Iocoyru TypuctuuHi. 3acoou po3miiieHHs. Tepminu ta BuzHaueHHs. Cepa
3acTocyBaHHA. TepMiHM, BCTaHOBJICHI IIUM CTaHIAPTOM, OOOB’S3KOBI Ui BXKHBAHHA B YCIX
BUJIaX HOPMAaTUBHUX JIOKyMEHTIB.
HopmaruBai mocunanss. 3aranpHi nonoxeHHs. OcHoOBHI moHATTA. KonekTuBHI 3acobu
po3mimieHHs. [HauBiyansHi 3acobu po3mimieHHs. Tunu nHomepiB. Tunu tapudis. Tumu mixok.
JACTY 4268 :2003. Ilocmyru TypuctwuHi. 3acobu posmimeHHs. 3aranbHi BuMoru. Cdepa
3actocyBaHHA. Kiacudikaimiss 3aco0iB po3MILLIEHHS Ta TMOCIYT, $KI HaJaloTh y 3acobax
po3mimyBanHs. HopmatuBHi mocunanHs. TepMminum Ta Bu3HaYeHHS NOHATH. Kiacudikarris
3ac00iB po3MillleHHs. 3arajibHi BUMOTH /10 3aC00iB PO3MILIEHHS. 3arajabHi BUMOTH JIO TOCIHYT,
oo iX HaJarTh 3aco0M po3MilieHHs. Bumoru Oe3neku. BUMOru OXOpOHM HaBKOJIUIITHHOTO
cepeloBUILA.
JACTY 4269 : 2003. Ilocnyru typuctuuni. Knacudikamis rotemiB. Cdepa 3acTtocyBaHHS.
HopmartuBHi nocunanHs. TepMiHM Ta BU3HA4Y€HHS MOHAThH. 3arajibHi MOJOXKeHHsS. Bumoru no
roTeiiB Pi3HUX Kareropiil. 3arajgbHi BUMOTHM ILIOJO0 ypaxXyBaHHS MOTpeO iHBamiAiB. 3arajibHi
BUMOTH JI0 SIKOCT1 YCTaTKyBaHHS Ta OCHAIICHHS TOTENB PI3HUX KaTeropii.
[Tpoext IlocranoBu Kabinery MinicTpiB Ykpainu «llopsok kinacudikaiii 3a KaTeropiero
TOTEJIIB Ta aHAJIOTIYHUX 3ac001B PO3MIIIEHH». 3arajbHi MonoxeHHs. HopMaTuBHI MocHUIaHHS.
Etanu, 3 sKkuX CcKimamaeTbes KaTeropuzaiiss 3aco0iB  po3MileHHs: cepTudikailis 3acoly
PO3MIIIIEHHS; OLIHIOBAHHS BIAMOBIAHOCTI 3ac00y; NMPHCBOEHHS KaTeropii 3aco0y pO3MilleHHS.
[Topsimok mpoBeAeHHs KaTeropu3alii 3aco6iB po3MIIIEHHS.
CKOpOYEHHS Ta OKpeMi TEepMiHH, SIKi MPUHHATI B MIKHApOJHOMY TOTeIbHOMY Oi3HECi Mija yac
CHUIKYBaHHS Ta B AUIOBIN JOKyMEHTaIlll (axiBIiB rOTEILHOTO Oi3HECY.



Tema 7 [epoicasna peccmpayis nionpuemcms 2omenvHoi inoycmpii
1. Tepminu ma susnauenms y 20cnodapcokoi 0isibHocmi
Tepminu Ta BU3HAUCHHS MOHATh. BUAM MiANPUEMCTB: B 3aJIEKHOCTI BiJf CIOCOOY 3aCHYBaHHS Ta
dbopMyBaHHS yCcTaBHOrO (OHAY B 3aJ€KHOCTI BiJ KIJIBKOCTI POOITHHUKIB 1 00’€My BaJIOBOTO
JOXO0J1y Bij peanizarii mpoaykiii. 'ocriogapcbki ToBapucTBa Ta 00’ € HaHH. POPMH BIIACHOCTI B
VYkpaiHi.
2. Jlepocasna peecmpayis ma i0Kpumms niONpueMcme 2omenvHoi inoycmpii (opuouuni ma
¢izuuni ocoou)
JlepxaBHa peecTpallisi Ta BIAKPUTTS MiJIPHEMCTB 3MIHCHIOETHCS 3TiqHO 3akoHy Ykpainu «O
JepKaBHINA peecTparii RpUANYHUX 1 (QI3MYHUX OCi0- mianpueMiiBy. JlepkaBHa peecTparris
ropuanuHux oci0. [Mopsmok peectpariii opuauaaux oci6. Cxema Aiil mpu aepkaBHIN peecTparii
IOpUINYHUX OCi0.
[Topsimok peectpairii ¢iznaHUX ocio-mianpuemiiB. Cxema mpoiecy peectpailii Gpi3ngHoi ocodu —
MITPHEMIIA.
JlineH3yBaHHS TYpOIIEPATOPCHKOI Ta TYPAareHTChKOI MisTIBHOCTI, SIKYy 3HIHCHIOIOTH 3aco0H
po3mimienHs (3rigHo 3akoHaM Ykpainu «O nineH3yBaHHD Ta «O Typu3Mi»).
3. Micia, mema ma 3adaui comenig
Busnauenns micii nignpuemctBa. OCHOBHI 0COOH, UMl iIHTEpECH BPaXxOBYIOThCS MPU BU3HAUYEHHI
Micii mignpueMcTBa. 3HaYeHHS Micii mignpueMcTBa. Miciss — ocHOBa i (popMyBaHHS Iiiei
oprasizariii.
["ostoBHa 3a/1a4a TOTENIB — HATAaHHS TUMYACOBOTO KHUTJA. 3HAYCHHS SKOCTI 00CITYyrOBYBaHHS JIS
BHpIIIEHHS FOJIOBHOI 33/1a4i MiAIPHEMCTBA.
DopMyTIOBaHHS LUJICH TOTE0. 3HAYCHHS IUICH, SIK PIBEHB TOCSTHEHb.
VYcnimHiCTh MapKETUHIOBOT KOMYHIKAITii.

Tema 8 ['omenvua nociyea sik ck1a008a AKOCMI cghepu nociye
1.  Ocobrusocmi axocmi nocnyz 6 comeni
Mopnens HagaHHS MOCIyr B roteni. SKicTh MOCIyr — BaXiMBiIIa 00JacTb JISUIBHOCTI
MiIPUEMCTB TOTENBHOTO Oi3HeCy. Bumoru 10 yMOB 00CTyrOBYBaHHS.
Mopnenb cipuiHATTS SKOCT1 00CITyrOBYBaHHS B TOTEII.
2.  Moodens ynpasninua saKicmio 06C1y208y8anHs 8 20meii
3HaueHHs1 MaTepiagbHOi 0a3u 1 mepcoHaly A AKICHOro oOciyroByBaHHs B roreni. CiyxoOa
SKOCTI, SIK MAPO3/ALT BIAUTY MAaPKETUHTY. YIPAaBIiHHS SIKOCTI.
3. Cknaoosi axocmi comenvrux nociye. Cucmema pOpMy8anHs AKOCMI 20MeNbHUX NOCTY2
CkaioBi SKOCTI — collianbHa, TEXHIYHA, MPaBOBA, €KOHOMIYHA, (yHKIioHaibHA. CyTHICTH
CKJIaJIOBUX. MeXaHi3M yMpaBIiHHS SKICTIO TIOCIYT TOTEILHOTO TOCTIOAPCTRA.
4. Cmanoapmu é comenvHill iHOycmpii
3Ha4YeHHsI CTaHAApTiB — SK HOPMAaTHBHHUX JOKYMEHTIB. PO3MOBCIO/KEHHS CTaHIapTH3allii Ha
€IeMEHTH TMOCIyTr Ta OOCIYroBYBaHHs. YTPOBA/KCHHS CTaHAAPTIB — BAXKIUBUN €IEMEHT
CUCTEMHM YIPAaBIIHHS SKICTIO.
5. Cmanoapmu obcny208y8anHs 8 20MeNbHUX IAHYI02AX
BcTaHoBIeHHST BUMOT 00CTYTOBYBaHHS y TOTEIFHUX JIAHITIOTax. [lepkaBHE peryTfOBaHHS B
o0racTi craHAapTU3allii.



Po30in 2 Cucmemu xameeopuzayii ma kracughixayii 3aco0i po3miujeHHs 8 MiNCHAPOOHIL
[ BIMYUHAHIU NPAKMUYL

Tema 9 Knacugixayis 3aco6ié posmiujents 6 MidCHAPOOHIL ma GIMYUSHANIL NPAKMUYI
1.  Knacugirayis 3acobie po3miwjenHs - 20meibHO20 ma He 20MelbHO20 MUY, KOJeKMueHi ma
inousioyanvhi, 3a pexomenoayicro FOHBTO
Knacudikamis 3aco6iB po3mimieHHss 1Mo (GopMi — TOTEIBHOTO Ta HETOTEIBHOTO THIY, BHUIN
3ac001B pO3MIIIIEHHS — KOJICKTUBHI Ta 1HIUBITyaJbHI.
Krnacudikaris 3aco6iB po3mimieHHs 3rigHo 3 pekomeraamismu FOHBTO.
2. Tunonocia comernis
Tunomnoris roreabHUX MIJIPUEMCTB, IO OJAEp)Kaja MOLIMPEHHS Y CBITOBUH MPaKTHIIL.
Ocob6muBocTi  (OpMYyBaHHS THUMIB BITUYM3HSHUX TOTEIBHUX MIANPUEMCTB, ILI0 BPAaXOBYIOThH
0COOIMBOCTI TeorpadiqyHOr0 TMOJOKEHHS, KIIMAaTHYHUX YMOB, psAny IHIHMX (akTopiB i,
HAToJIOBHIIIE, 0COOIMBOCTI C(HOPMOBAHOTO MOTIHTY.
3. Kuacughixayis comenvhux nionpuemcmeé 3a pizHumu oznakamu (Micyem po3mauty8amms,
mpuganicmio pobomu, 3a0e3neuenHs Xapuy8aHHAM, MPUBANICMI0 nepeOV8aHHs, pieHeM UYiH,
pisHem KomMgopmy, MicmKiCmI0O HOMEPHO20 POHOY, PYHKYIOHATLHUM NPUSHAYEHHS).
Knacudikamis roTesHIX TIAPUEMCTB 32 PI3HUMH O3HAKAMH:

- 3a MiCIleM po3TalllyBaHHS: B MeXax MicTa (y LIEHTpPi, Ha OKpaiHi), Ha MOPCHKOMY y30epexiKi,
B TOpax;

- 32 TPUBAJICTIO POOOTH TOTENIO: MPALIOIOTh UMK PIK, MPAIOIOTh JBa CE30HU, OJHO
CE30HH];

- 3a 3a0e3Me4YeHHsIM Xap4uyBaHHIM: TOTE, 10 IPOIMOHYIOTh MMOBHHUIA MAaHCIOH (PO3MIIIEHHS +
3- pa3oBe XapuyBaHHs), TOTelli, HIO0 MPOMOHYIOTH HAIIBIAHCIOH, TOOTO (pO3MillEHHS -+
JIBOpPa30BE XapuyBaHHs), TOTENl IO MPOMOHYIOTh TIIBKM PO3MIMIEHHS + CHIJAHOK, TOOTO
OJIHOPA30B€ XapyyBaHHS,

- 32 TPUBAIICTIO NepeOyBaHHs CIOXKUBAYIB: JJIsi TPUBAJIOro nepeOyBaHHS CIIOXKHMBAuiB, AJIS
KOPOTKOYACHOTO IepeO0yBaHHs CIIOKHBAYIB;

- 3a piBHEM I[iH Ha HOMEpH: OIOJKETHI, EKOHOMIUHI, CepeHi, MEepIIOKIAacHI, amapTaMeHT,
demeHeOenbHI;

- 3a piBHEM KOMQOPTY — 11e€ KOMIUIEKCHUI KpUTepiil, CKIaJl0BUMHU SKOTO € MEBHI apaMeTpH
(cran HOMepHOro (oHay, cTaH MeOJsiB, HasBHICTb 1 CTaH MIANPUEMCTB PECTOPAHHOIO
rocrnojapcTBa, craH OynuHKy, iHQopMmaliiiHe 3a0e3nedyeHHs 1 TEeXHIYHE OCHAIEHHS,
3a0e3MeueHHs] MOYKJIMBOCTI HAJaHHS PSAAY T0AATKOBHUX MOCIYT);

- 3a MICTKICTIO HOMEepHOTo (POHJyY: MaJli, CepeiHi, BEJHUKI;

- 3a (QYHKUIOHAJBHUM MPU3HAYEHHSAM: BUXOJISYM 3 I[bOTO KPUTEPIilO, BUALICHHS JIBI BEJIMKI
IpyNH — TPAH3UTHI Ta IUIHOBI.

4. Ocnosni munu eomenig 32iono HCTY 4268 : 2003 «llocnyeu mypucmuyni. 3acobu
posmiwgerHs. OCHOBHI NONOHCEHHL)

Cdepa 3acrocyBanns. HopmaTtuBHi mnocunaHHs. TepMiHM Ta BH3HaueHHsS. BcTaHOBIEHHA
kiacudikaiii 3aco01B pO3MIIIEHHS, 3arajJbHUX BUMOT 710 3aC001B PO3MIIIEHHS Ta JI0 TOCIIYT, SKi
HA/Ial0Th Yy 3ac00ax po3MilieHHs. Bumoru 6e3mnexku Ta 0XOpOHH HaBKOJIUIIHBOTO CEPeIOBHIIA.

5. Homepnuii ¢pono. Knacughikayis comenvuux Homepis

Homepuuii ¢poHI — CyKyNHICTh, 3arajibHa KUIbKICTh HOMEPIB (MicClib) pi3HOI KaTeropii y roreri.
VYnpasninas HoMepHuM ¢GoHoM. Knacudikariis rorenbHUX HOMEpPIB 3a pI3HUMH O3HaKaMU: 3a
KUTBKICTIO MiCIlb, 3@ KUIBKICTIO KIMHAT, 3a NMpPHU3HAYCHHAM. THUIU HOMEpiB y MIKHApOIHIN Ta
BITUM3HSHIA TIpakTuii. Tunu TapudiB. Tumm mixok. €Bponedchbkuil cTanmapT kiacudikarii
rotesibHuX HoMepiB. OcoOnuBoOCTI Kiacudikaiii HOMEpIiB Y €BpPONEHCHKUX TOTEIAX.



Tema 10 Opeanizayiiini cmpykmypu 20menbH020 NiONPUEMCNEA
1. Xapaxmepucmuxa ma ¢popmyeanus opeaHizayitiHoi CmpyKmypu 2omenbHo20 NiONPUEMCmed
XapakTepuCcTUKa OpraHizamiifHol cTpykTypu rotento. DopMyBaHHS OpraHi3aliifHOT CTPYKTYpH
rorento. CTpyKTypa yrnpaBiiHHS Ta BUpOOHHYA CTPYKTYpA.
2. Tunu opeawnizayitinux cmpykmyp 2omeiis
Tunu opraHizamifiHuX MOJENeH yIpaBiHHA: JiHIMHA, (QYHKIIOHaJIbHa, KOMOIHOBaHa Ta iX
XapaKTePUCTHKA.
3. Dopmu ynpasninHsa nionpueMcmeamu 20meabHo2o 0izHecy
Haiibinpi  po3MOBCIOKEHI y MDKHApOAHIA MpakTulli (OpMU yHpaBIiHHA TOTEIBHUM
MIJMPUEMCTBOM: YIPABIIHHSA 3a KOHTPAKTOM, YIPaBIiHHSI dYepe3 J0roBip (paHYaii3uHTY,
OpeHpa.
4.  OcnogHi (hyHKyiOHANbHI CYIHCOU 2OMeNnto
Criyx0a TOTEIIBHOTO TOCIIOApPCTBA: CIIyk0a MpuiloMy Ta po3MilieHHs (ciy:k0a OpOHIOBaHHS
HOMEpIB, CTiiKa aagMiHICTpPaTOpa, HOCUJIBHUKHU Oaraxy, ciyx0a ImBelapiB, poOITHUKU CITy>KOU
MapKyBaHHS aBTOMOO1JIIB, CITy)K0a KOHCHEPXKIB, TPAHCIIOPTHA CITY»k)0a), CIIy»)0a rocrmoaapchKoro
3a0e3neyeHHss Ta OOCIYroByBaHHs rotento (ciayx0a oOCIyroByBaHHS HOMEpIB, CIyxk0Oa
npuOHpaHHs MPUMILICHb Ta TEPUTOPIi, CIyk0a MpaNbHOI Ta XIMYUCTKH, 03JOPOBYHI LIEHTD).
Crny>x0a rorenpHOro rocrnofapcTsa. BupoOHUITBO pecTopany.
[mKeHepHO-TeXHIYHA CITy)K0a (CUcTeMa BOJIOTIOCTaYaHHS, BOJIOBIIBEICHHS, €IEKTPOIIOCTaYaHHS,
onayicHHs ). PeMOHTHI po6oTH.
Cnyx0a MapKeTHHTy Ta NpoAaxy (BIILUT TpOmaxy, BT pEeKIaMH Ta 3B S3KIB 3
TPOMAJICHKICTIO, BiA1L71 00CIIyroByBaHHS OaHKETiB Ta KOH(EpeHIlii).
dinancoBa ciyx0a (Oyxranrepis, BiIIil TpyJa Ta 3apoOiTHOI IUIaTHI, BT 1e0iTOpiB, BiAILT
KpPEeIUTOPIB, BIJJIL 3aKyHiBiIi, BIAJUI KOHTPOJIO 3a PyXOM TOBapiB 1 IIiH, Kaca). Cmyx6a
aBToMatu3oBaHux cuctem ympasimiHHI (ACY). Cekperapiat. Cayx0a nepconary. Ciyxba
6e3nexu. Menuuna ciyxoa.

Tema 11 Opeanizayis i mexnonozis pooomu cayicou nputiomy i po3miyeHHs y 2omeii
1. Texuonociunuii yuxki 06CIY208Y8AHHS CNONHCUBAUIE )y comeii
Poznoain TexHOMOrIYHOrO HMKITY 00CIyroByBaHHS CIIOKHMBAYIB HA YOTHPHU €TalliB: A0 MPUOYTTS
(OpoHtoBaHHS), 3ai31 (3ycTpid, peecTpallis, pO3MIIIEHHs), NMPOXKUBaHHA Ta OOCIYrOBYBaHHS
CTHOXXHBAava, BUI3]l Ta 3aBEPIIATBHUN PO3PaXyHOK.
2. Texnonoeis 6pontoeanus micys i Homepis y comeni. Tunu 6poHIO8AHHSA
Kananmu otpuManHs 3aMoBIIeHHs Ha OpoHioBaHHsS: TenedoH, (akc, momTa, IEHTpaIi30BaHE
OpOHIOBaHHS, IHTEPHET — OPOHIOBAHHSI.
Tunu OpontoBanHs. [linTBepmkeHHs] OpoHIOBaHHS. AHYJALIS OpOHIOBaHHA. 3alluc y KypHall
peecTparlii 3aMOBJIeHb Ha OPOHIOBAHHS HOMEPIB (MiCIIb).
OdopminenHs O01aHKy KacOBOTO 3BITY.
3.  Kuacughikayisa enobanvrux cucmem OpoHO8anHs. Xapaxmepucmuka 2100anbHUX cucmem
OPOHIOBAHHS
Knacudikanis cucrtem OpOHIOBaHHS NO HACTYIMHHUM IOKa3HUKAM: 3d GUOAMU MYPUCHUUHUX
nociye — OpOHIOBaHHS TIOCIYT PO3MIIIEHHS (3aMOBJIEHHS MiCIlb, HOMEpPIB y 3acofax
PO3MIIIEHHS), TPAHCHOPTHUX, KYJIbTYPHO-BUJOBUIIHHUX, MEIWYHHUX, MOOYTOBUX TOIIO; 3a
MoOenno OpoHeanHs — OPOHIOBAHHS Yepe3 areHTIB Ta MpsiMe OpOHIOBAHHS CIIOKWBAYaMU; 3d
pedcumom 6poHt0eaHHs — OpPOHIOBaHHS y pexuMi odikyBaHHS (odd-nmaitH) Ta OpoHIOBaHHS y
PEXUMI peasibHOTO yacy (OH-JaiiH).
['moGanpHi cucremMu OpoHIOBaHHS 1 pe3epByBaHHA. [lepeBaru rino6anbHOI cuctemu. I'oTemnbHi
pecypcu [aTeprer. Hemomiku mociyr [HTepHeT.



4. Ilopsooxk 3ai30y, 3ycmpiui, peeccmpayii i po3miujeHHs CRONCUBAYIE

[{imomo6oBuii pexxuM podbotu rortento. Poboui 3MiHM: JeHHA, BedipHsA, HiYHA. MakcuMmaibHe
3aBaHTaXeHHs roTento. KoedimienT 3aBantaxkeHns. Cepennpo1000Ba BapTicTh HOMepy. Tapugu
Ta 3HMKKH, SIK1 3aCTOCOBYIOThCS y roreni. HangbaBku.

3ycTpiu Ta mpuBiTaHHS croxuBaya. [lopsgok mapkyBaHHS OCOOMCTOTO aBTOMOOILIS CHOXKHBAYa.
®DopMaTbHOCTI MpHU 3YCTpivi. 3aMOBHEHHS AHKETH HA TIJACTaBl JOKYMEHTY, SIKIiH 3acBigdye
oco0y.

[Topsimok peectpartii JOKyMEHTIB Ta OOJiK rpoMmaasH YKpainu. 3amuc y >KypHami peectparii
rPOMaJsH YKpaiHu.

[Topsimok peecTpariii iHO3eMHUX TPOMaASH Ta 0ci0 6€3 rpomMaasiHCTBA. 3aMOBHEHHS MOMPUOYTTI
peecTparliitHoi KapToukd. 3anuc y xKypHali 00Ky 1HO3eMIIIB Ta 0cib 0€3 TpoMaITHCTBA.
3anoBHEHHS BI3UTHOT KapTKHU T'OCTSI Ha IPAaBO MPOKUBAHHS Y TOTEJI.

5. Ocobnusocmi peecmpayii mypucmuunux epyn. QOcobaugocmi peecmpayii  iHO3EMHUX
mypucmie

[ToriepenHe 3aMoOBIIEHHS HOMEPIB (MICIb) Ui TYPUCTHYHUX TPYIl — MOXIIMBICTBH 3a37aJeTiIh
MirOTYBaTH HOMEPH A0 3acCelIeHHs. 3alOBHEHHS KapTKW MiATOTOBKU Ta 3aCElCHHS HOMEpiB
(xapTky OpoHi). [Ipen’sBneHHst aAMiHICTPAaTOPY HANPABICHHS TYPUCTHUYHOI (ipMu. 3amOBHEHHS
IPYHOBOTO J03BOJY Ha MOCETIEHHS MO OE3rOTIBKOBOMY PO3PaXyHKY.

[epeBipka TepmiHy Aii Bi3u iHO3eMHUX TPOMAJISH, IIPOCTABJICHHS Yy Bi3l peeCTpamiifHOr0 HOMEpy
KapTKU.

6. Buou pospaxyukie i3 npoxcugaroyumu. [lpasuia po3paxyHkie 3a npo#Cusants
[TinTBepmxeHHss (opMu po3paxyHKIB 3a MpOoKUBaHHSA. Po3paxyHku 31 cCHOKHMBauaMmu, SKi
MPOXUBAIOTH y TOTENi: PO3PAXyHOK TOTIBKOI, KPEAUTHUMHU KapTKam#, O€3rOTiBKOBHIA
pO3paxyHOK (OprasizauisMu), Baydepamu (pi3HOBHJ OE3TOTIBKOBOIO PO3pPaxyHKY), TOPOKHIMHU
YEeKaMH.

[Topsimok po3paxyHKy 3a NpoxuBaHHA. Po3paxyHKoBHH Yac.

7. [Ilpusnauenns nomepy. Bcenenus 6 Homep.

VYpaxyBaHHS HaLlIOHAJIBHUX OCOOJMBOCTEH, Tpaaulliii, o0Opa3y JKUTTS CIIOKMBAdiB MpHU
MPU3HAYEHHI HOMEPY y TOTEI.

VYpaxyBaHHS BiKY, CTUJIIO JKUTTSI, METH IPUOYTTS CIIOKMBAYIB ITPH BUOOP1 HOMEPY.

Hamanust ycraTkyBaHHS, NPWIAZIB ISl CIIOKMBA4iB 3 OOMEXKEHHMH MOMIJIHUBOCTSAMH, 3
YIIKO/KEHHSIM 30y, OpPraHiB MOBH, CIIyXY TOLIO.

JlormoMora po3CHIIbHUX TP 3acelIeHH]I B HOMEP TOTEIO.

8. Buoaua xnrouis. BukopucmaHnus eleKmpoHHUX 3aMUKAIOYUX CUCTHEM

Etanu y eBomronii cuctem 3anupanss asepeit y rotensax: 1970-1 poku. CucreMu MeXaHI4HOTO
3anupaHHs npumimens. Metanei kmodi. 1980-ipoku. 3amku Ha nepdokaptax. 1990— i pokwu.
Enextponni 3amku. Kitoui 3 marHiTHOIO mojocoro. 2000 poxu - CmapT-kapTku. EnexTpoHH1
CHCTEMH KOHTPOJIIO JJOCTYIY 0 HOMEPY— CTaHJAapT AJS TOTEIbHUX IMiIPUEMCTB.

Oynukiis "recodable”, komu KO)KHA HOBA BUaHA KapTa-KIIFOU HEraifHO CKACOBYE MOTIEPETHIO.

9. Bui30 cnoorcusaua 3 comenio. I[lpoyedypa sunucku cocmeii

[TepenbaueHHss TOBHOTO PO3paxyHKY 31 CIIOXKHBaueM TpH BUi3Al 3 roremto. [lepconan, skwit
3aliMaeThCs po3paxyHKaMH 31 ciokuBayamu. [1opsaok po3paxyHKy 3a: MPOKUBAaHHS, JOAATKOBI
MJIaTHI TOCITYTH, TeIedOHHI PO3MOBH.

Oyukuii Bunucku. IlepeBipka TOUHOCTI paXyHKY IPU BUIHCII CIIOXKHBAYa.

[TinTBepAKEeHHS TPAaBUIBHOCTI paxyHKY. OQOopMIIEHHS pO3PaXyHKIB.

Po3paxyHok omiatu 3a OpoHIOBaHHS HOMEpiB (MICIb) Ta HPOXKUBAaHHSA IO OE3rOTIBKOBOMY
PO3paxyHKY.

10. Ilopsooxk po3paxyHky 3a 000amKo8i NOCIy2uU, NCY8AHHs Ma 3a2yONeH s MAUHA 20Meio
[TepeBipka ycix paxyHKIB JOJaTKOBHUX IUIaTHUX mociyr. [lmara 3a mcyBaHHS Ta 3aryOJieHHS
MaitHa roremto. [loBeninka mepcoHaly, MO0 HaraJyBaHHS JJIs CIIOKHBAYiB Y pasi BiICYTHOCTI
MIpeMETIB y HOMepi a0 MCyBaHHS MaifHa TOTEIO.



11. Memoou onnamu 3a nadanus comenem nociye CHOHCUBAUAM
Mertoau po3paxyHKYy CIIOKHBa4iB 3 TOTelieM Yy CBITOBIM mpaktuimi. Orwiata TOTIBKOIO Yy
HalioHaIBHINA BamoTi. HeoOXigHa mokyMmeHTamis mpu po3paxyHKy. Ormuiata KpeaTuTHUMH
kapTkamu. HeoOxigHa MOKyMmeHTaIlis, sSika HaJaeThCcs crokupady. Oriata 3a O€3roTiBKOBHM
po3paxyHkoM. KoHTponb mepcoHany 3a mepepaxyBaHHsS KOIUTiBHA paxyHOK roremto. Oruiara
BayuepaMu — PI3HOBHJ O€3roTIBKOBOIO po3paxyHKy. Bayuep — HOKyMEHT, SIKHII BCTaHOBIIIOE
IPaBO TYPUCTA Ha MOCIYTH, KOTP1 BXOATH 70 CKIAIy TYpY.
Excnpec — omuiata rotesibHOro paxyHkKy abo mBuaka Bunucka. Cucrema, sika 3aCTOCOBYETbCS Y
0i3HEeC — roTeNsAx y CBiTi.
12. Hiunui ayoum
BusznaueHHs Ta TOHATTSA: HIYHI ayAWTOpPH, HIYHMKA ayauT. Bunam HiuHOrO aymuTy:
HEaBTOMAaTHU30BaHM, HaliBaBTOMATHU30BaHUHA a00 aBTOMaTH30BaHWH. OCHOBHA MeTa HIYHOTO
aymuty. Pobouwmii yac ayauty. @opMyiia ayIuTOPChKOi CBiIOMOCTI. MeToau 3/MiiCHeHHS ayTUTYy.
13. Asmomamuszosana 0b6pobKra Oanux y cuyxicoOi nputiomy i po3miuyeHHs
BukopucranHs nepcoHaTbHUX KOMITFOTEPIB Mpy MPUHOMI Ta00CITyTOBYBaHHI CIIOKUBAYiB TOTEIIO.
Onuc 3anau koMiuiekey «l'otenby. [lepeBaru KoMIIEKCy IpU NMpHOMI Ta BUi3Ay TPYI TYpHUCTIB
ta generamniid. [Iporpamue 3a0e3nevyeHHS.
Excrutyaraniss y nokanpHoi Mepexi IIEBM. 3abe3neuenHs nokanbHOI Mepexi. PoGora
KepiBHHKA CITY)KOM pO3MIIIEHHS 3 MPUIOMY 3asBOK Ta TUIAHYBAHHS 3aBAaHTAXKEHHS T'OTEITIO.
PoGota nepconany 3 npuitoMmy Ta po3miiieHHto. OyHKLIT neperisay 3asBoK, 3aCeJIeHH HOMEPIB,
BUI3]1 TOLIO.
Po6ota noptbe. OTpumManHs yciei iHhopMallii 0 criokuBavax, siki MEIMIKAIOTh y TOTEII.

Tema 12 Ilpeomemno-npocmopoge cepedoguuje 2omeinro
1. Buou comenvrux npuminjers
OCHOBHI TpynH HpPUMILIEHb TOTEIIO: JKUTJIOBI, aMIHICTPAaTUBHI, 0OCIyroBy0ui, MiJICOOHI Ta
TOCHOJapChKI.
Cxnag mpuMIILLIEHb TOTENI0, KU BU3HAYA€THCS TUIOM rotento. JKuTiioBl KiMHaTH (HOMEpH) —
OCHOBHA YaCTHHA IUIOIII OyaiBIi roTemto. 3B’A30K KHUTJIOBUX KIMHAT 3 JOMOMDKHHUMH Ta
CITy’>KOOBHMH TIPUMIIIICHHSIMH.
JlonmoMi>kH1 MPUMILLIEHHS KU TIOBOT TPYIH FOTEINIO: BECTUOIOIIb, KOPUIOPH, XOJIM Ha MOBEpXax,
TOCTHHHA Ta iX XapaKTepUCTHKA.
AMiHICTpAaTUBHI NPUMIILIEHH1: KabiHeT KepiBHUKA TOTEN0, OyXranrepis, ciyx0a nepcoHany Ta
IX XapaKTepUCTHKA.
OO6cayroByroui NpUMIIIEHHS — MIANPUEMCTBA PECTOPAHHOTO TOCIIOAAPCTBA (PEeCTOpaHu, Kade,
Oapu TO1I0) Ta TX XapaKTepPUCTHUKA.
[TizcoOHi Ta rocnogapchKi MPUMIIIEHHS: I 00CIYrOBYIOUOTr0 MEpCOHAy, MaiicTepHi, KOMOPH,
CKJIa/J1, OUTM3HSHI TOIIO Ta iX XapaKTepUCTUKA.
2.  DyHKYIOHATbHA OP2AHI3aAYis NPUMILEHb HCUMLIOBOT MAHEHCUMIIO80T SOV NPUMILEHb 20T e
[TpuMmitmeHHsi, O BXOATH JO0 JKUTIOBOI rpymu. Homep sgK oOkpeMe MpHUMIIICHHS IS
TUMYAcoBOTO momenikaHHsd. OCHOBHI e€lleMeHTH Homepa. Tl HOMEpiB: HOMEep-arapTaMeHT,
HOMEP-TIPE3UICHTCHKUI anmapTaMeHT; HOMEP-JIOKC, TBOKIMHATHUI HOMeEp, HOMEpP-KOMILIEKC,
HOMEp-AyOnb (CTynio), OJHOKIMHATHUM HoMep (cTaHnmapt). XapaKTepUCTHKAa pPI3HUX THIIIB
HOMEpIB: KUIbKICTh KUTJIIOBUX KIMHAT, iX MpU3HAYEHHS Ta 00JaJHAHHS, HAsSBHICTh CaHBY3Jla Ta
AKICTh HMOTOo mpuiafas, NPUHOMH pO3MilIeHHS MeOsiB y HomepaX. OCHOBHI BHUMOTH [0
oprasizariii HoMmepHoro (GoHTy.
Kopugopu. OCHOBHI BHMOTHM /10 KOPUAOPIB. XOJ: MpPU3HAYCHHS, OOJIAJHAHHS, BapiaHTH
opraHizaiii 3aJle)XHO BiJ (YHKIIOHAJIHLHOTO TpW3HAYCHHS. BiTambHS — TPU3HAYEHHS,
MICII€3HAXO/KCHHsI, OOJaJHaHHA MeONIsIMHU, OCOOTMBOCTI 00'€éMHO-IIPOCTOPOBOTO PIllICHHS
BitasieHb. OCHOBHI BUIW TPHUMINIEHb aAMIHICTpaIlli TOTEIBHOTO TOCTOIAPCTBA, 1X
posTanryBaHHs. BIokM agMiHICTpaTHBHUX MPHUMILICHb 32 (YHKUIOHAJBHHNA MPU3HAYCHHSM.
XapakTepucTuKa MPUMIINIEHb BECTHOIJIBHOI TpynH, ix 30HyBaHHsA. OpraHizailis i oOnaaHaHHSI
MPHUMIIIEHb BECTUOIOJIBHOT TPYIIH.
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Po30in 3 Opeanizayis i mexnonozis 00¢ny208y8aHHA HOMEPHO20 HOHOY

Tema 13 Opeanizayis i mexHono2isa KAiHiHe08UX pooim
1. Opeanizayis kninineosux pooim
BaxxnuBi npuHIMIM IpU BUKOHAHHI KJIIHIHTOBHX po0OiT. KaTteropii kiiHiHroBux po6it. Kareropii
NepCoHaNy, fKi BUKOHYIOTH KIIHIHTOBI po0Ootu. Posmoain kiiHIHroBHX poOIT 1Mo BHIY Ta
NpU3HauYeHHIO. Buaum npubupaHHs KUTIOBUX HOMepiB. [locnmimoBHICTh mpuOUpaHHS
OaraTokiMHATHUX HOMEpiB. [10CTiOBHICTh 3M1HCHEHHS PI3HUX BUIB TPUOHPAHHSL.
2. Ilioecomoska nHomepHoeo ¢hondy 00 3acenerHs
3axo/u, sKi epeadavyaroThes Mpy 3aCeNICHHI CIIOKUBAUYIB Y HOMEP.
3. Texuonocis BUKOHAHHS PI3HUX UL KILIHIHEO8UX POOIM.
Bumorn 1o caniTapHOro yTpUMaHHS TNpuMilieHb roTento. [locmigoBHICTP BUKOHAHHS
IIOJICHHOTO TOTOYHOTrO MpuOHupaHHs. ['eHepanbHe npuOupanHsa. [IpuOupanHs HomepiB, sKi
3a0ponboBaHi. Excnpec-pubupanns. TexHomoris mnpuOUpaHHS TNPUMIINICHH 3arajlbHOTO
KopuctyBaHHs. [IpubupanHs caHBy3IiB Yy HOMEpax Ta 3arajibHOr0 KOPUCTYBAHHS.
4. [liocomoska nokoiexu 0o pobomu. Hopmamueu nposedenns KiiHiH208Ux 3ax00i8
Jii, 1K1 BUKOHY€ MOKOIBKa IMepeJl MOYaTKOM poOoUuoro JHs. Y KOMILJIEKTYBaHHS Bi3Ka MOKOTBKH.
HopmatuBu npoBeieHHs KITIHIHTOBUX 3aXO/IiB.
5. Pobomu, sixi nog’s3ani 3 000pomom nocminbHoi 6inuznu
Binu3HsIHE TOCIOAAPCTBO BAYKJIMBA CKJIAZ0Ba 0O0CIYroByBaHHs y rotento. Kareropii nepconainy,
AK1 TPaLIOTh 3 MOCTUIbHOIO Olnu3HOW0. JledekTu, ki HE MPUITYCTHMI IIOAO BUKOPUCTAHHS
Oinu3nu. [IpaBuina i BUau MapKipyBaHHS MOCTUIBHOT OLTH3HH.
6. Canimapno-cicicHiune npunaoos
Habopu canitapHo-ririeniyanx npunaais. [Ipeaqmern ocoOucToi ririeHu.
MapkipyBaHHS CaHITapHO-TIT1€HIYHUX MPUIIAIB.
7.  O06cny208y8aHHs CNOHCUBAUIE NOBEPXOBOIO CLYHCOOIO
HananHs nociyr moBepxoBOIO ClTy>k0010. BpydeHHs1 KopecroHAeHIi1.
Teneponne o6cnyropyBantsa. Haganus moOyToBUX TOCIYT.

Tema 14 Opeanizayis i mexHonozis 06C1y208y8aHHs CRONCUBAUIE XAPUYBAHHAM
1. Cmpyxkmypa cnyscou xapuysanms
Oprani3ariiifHa cCTpykTypa ciy>k0M XxapuyBaHHs. Buau opranizauiiHuX CTpyKTyp.
2. Tunu nionpuemcme pecmopaHHo2o 20Cno0apcmea y 20meisx, ix Xapakmepucmuxa
OCHOBHI THNM MIJNPUEMCTB PECTOPAHHOIO TOCIOAAPCTBA y TOTENAX, IX XapaKTepPUCTHKA.
[ToTyXXHICTh MiANPUEMCTB PECTOPAHHOTO TOCIIOAApPCTBA y TOTENAX. Po3TamryBaHHS 3aKiafiB
pPECTOPAHHOI'0 rOCIIoIapcTBa y OYAIBII TOTEIIO.
3. O6cnye08y8anHs mypucmudHux epyn
OcobnmuBocTi  3a0e3nmeueHHs]  XapyyBaHHSAM  Tpylm  TYPHUCTIB. AMEpPUKAaHCHKMH  IUIaH.
€Bponelicbknii i1adH. KoHTHHEHTaNbHUH TIJ1aH.
OO6cnyroByBaHHs CIIOXKHBAYiB y 3aj1ax pectopaiB. Keiitepusr.
4.  Opeanizayis 06C1y208Y8aAHHS CHONCUBAYIE Y HOMEPAX 2OMETIO
Cnyx0a oOciyroByBaHHsi y HOMepax (room service). Ckiiaa mepcoHainy ciaykO0u room service.
OpranizamiifHa CTpyKTypa CIy)kOm room service. Pexxum poOOTH TepcoHanmy CIykOm room
service. OCHOBHI BUMOTH JI0 TIEPCOHATY CIIY>KOU room service.
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Tema 15 Ilepconan ax kmovosuil haxmop pobomu comenro
1. Ilpunyunu i cmpykmypa cnyscobu nepconany
[lepconan — romoBHMI moOTeHHian rorenaro. OCHOBHI (DaKTOPH KOHKYPEHTOCHPOMOXKHOCTI
roTeo — 3a0e3MeueHiCTh ePCOHAIoOM, CTYIIHb MOTHBAIIli, OpraHi3aiiiHi CTpyKTypu 1 hopmu
po0OTH, IO BH3HAYAIOTh E(PEKTHBHICTh BHKOPHCTAaHHS IepcoHaly. BuxigHi mNoOJI0XKeHHS
YIpaBJIiHHS [EPCOHAJIOM.
Hampsimu  misibHOCTI 3 yOpaBIiHHS TEPCOHANOM. ApCEHalT 3aCTOCOBAHUX B YIPaBIiHHI
nepcoHanoM 3aco6iB. Ilepconan — mapketusr. Kagpose nianyBaHHs.
OpranizaiiifHa CTpyKTypa cIy>KO0u mepcoHany rotento. OCHOBHI €JIEMEHTH Cy4acHOI CHCTEMH
yropaBiiHHS nepconanom. OyHKIIIT Cry0u mepcoHaty.
2.  Cucmemu ocgimu. wKoau iHOycmpii 20CMUHHOCMI
Kpainu sigepu 3 niAroTOBKY MEPCOHATY JUIsl 1HAYCTPil FTOCTUHHOCTI. ['0JI0BHA prca HaBUaHHS y
cdepi TOCTHHHOCTI — MOEAHAHHS TEOPii Ta MPAKTHKH.
3. [ITliobop ma niocomoska 2comenbHO20 NEPCOHATLY
PiBHi rorenbHuX cayk0 (KOHTaKTHI Ta HEKOHTAKTHI). BaxknuBi Bumoru 10 nepconany. Hampsmu
nigbopy nepconany. dakTopu, SKi BpaxOBYIOTbCS Mpu OyIyBaHHI CUCTEeMH HaB4YaHHA. Buau
nporpaM HaBYaHHA, SKi BUKOPHUCTOBYIOTHCS TOTEIBHUMH Mepexamu. [Iporpamu migBUIIeHHS
kBasiikanii. besnepepBHe HaBYaHHS MEPCOHATY TOTEIIO.
4.  Hopmamueno-memoouune 3ab6esneuents ciyxcou nepconany. Ilpasose 3abe3neuens
HopmatuBHO-MeTOMUHE 3a0€3leueHHs] — CTBOPEHHS YMOB JUIsl €(QEeKTHUBHOIO IpOLecy
yIIpaBIIiHHSA TIepcoHanoM. [ pyryBaHHS HOPMAaTUBHO- METOAMYHUX MaTepiais.
[IpaBoBe 3a0e3meueHHs — BUKOPUCTAHHS 3ac00iB 1 (OpPM IOPUIMYHOTO BILTUBY HA MEPCOHAI.
OcHoBHI 3aBIaHHs MpaBoBoro 3abe3neueHHs. OCHOBHI 3aBJIaHHS IOPUIUYHOTO BiJUILTY.
5.  Busnauenmns nompebu 6 nepconani. Ilpobnema naunnocmi nepconany y 2omeii
BusnaueHnHs notpeOu B mepcoHali — OAMH 3 HAWBAXIJIMBIIIMX HarpsAMiB MapkeTuHry. KinbkicHa
Ta skicHa norpeba B mnepcoHami. IlocamoBa iHCTpykuis, kBamidikamiiiHa KapTka, KapTka
KOMIIETEHIII].
[InuHHICTH NEepcoHaTy — OCHOBHA CKJIAIHICTh BHM3HAYEHHsS IMOTPeOM B MEpCOHAIl y TOTedi.
dakTopH, 3a TOTIOMOTOI0 SIKHX MOXKIIUBO YTPHUMAaTH
«XOPOUIMX» MPALIBHUKIB.
6. Memoou suznauenns nompedou 6 nepconani. Ilowyk i 000ip nepconany. /[ycepenra naumanns
nepcoHany
OcHOBHI MeTOAM BU3Ha4YeHHs MoTpeOu B nepcoHani. Kommiuekc MeToniB, sKi COpsSMOBaHI Ha
BCEOIYHY OLIHKY KaHJUAATIB IPU A0OODI.
30BHIIIHI 1 BHYTPILIHI JKepesia HaitMaHHs nepcoHany. [lopiBHSUIIBHUM aHAI3 Kepen HalMaHHS
nepcoHany. YKiaJaHHs KOHTPAKTY.
7.  CyyacHna koHyenyisi CryxHcOU nepcouany
Y I0CKOHATIOBAaHHS CUCTEMH YIPaBIIIHHS MEPCOHATIOM. XapaKTepHa puca Cy4acHOi KOHIeMii —
IparHeHHs KaJpoBHUX CIY>KO 0 1HTErparlii Bcix acnekTiB podotu 3 nepconanoM. Hosi mpodecii
KaJ[pOBHX CIIy»k0. PO3BUTOK Ci1y>kOM yrpaBiliHHS IEPCOHAIIOM TOTEIIO.
8. Tpenineu nepconany.
[TpodeciiiHe HaBYaHHS TNEpCOHANY OJHE 3 OCHOBHUX 3aB/JaHb E€(QEKTUBHOIO YIIPaBIIIHHS
nepcoHasioM. TpeHiHTH — edekTuBHE npodeciiiHe HaBYaHHS 3 HaJlaHHS TOTEJIbHUX IMOCIYT 3a
OpUTiHAIBHUMU NporpamamMu. KoMyHIKaTHBHI Ta clieliani3oBaHi TpeHIHTH. TpeHiHT-IporpamH.
Konneniis Oe3nepepBHOr0 HaBYaHHS 3a JOIOMOTOI0 CTBOPEHHS HAaBYAJIbHO- TPEHIHIOBOT'O
neHTpy. @yHKIIi1 HaBYaTbHO-TPEHIHTOBOTO LICHTPY.
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Tema 16 Kynemypa 06¢y208y8antsa 8 20meibHOMY 20CH00APCME]
1.  Kyaemypa nosedinku nepcouany comenio
[TpaBuia moBemiHku mepcoHany roreno. CTuiab B 00CIyroByBaHHI croxuBadiB. OCHOBHI
npaBuja BeACHHS TelehOHHUX PO3MOB: C€THKET, BMIHHS CIIyXaTH, KOMYHIKalliifHE YMiHHS.
Bumorn, ski HagarOThCS 30BHIIIHBOMY BHUIJISLY Ta OCOOHMCTIHN Tiri€HI MEPCOHATY TOTEIIIO.
KynpTypa moBemiHKM TpAIiBHUKIB TOTENIO: €THKET, BBIWIMBICTh, CKPOMHICTh, KOPEKTHICTb,
TaKTOBHICTh, MaHEPH, JKECTH, PyXH, BUMOTH JI0 OJiTy, KocMeTuku. KynpTypa MoBu. OCHOBHI i
BKJIMBI JIs TOTENBHOI mpodecii npaBua.
Bunaropoau 06¢ayroByrouoMy nepcoHany y cepi ToCTUHHOCTI.
2. [Ilcuxonozis 06¢cny208y8anHs 6 20MeNbHOMY 20CHOO0APCMEL.
OCHOBHI TPUHIMIN CHUIKYBaHHS TIEPCOHANY 3 MEIIKAHIIMHU ToTento. [IOHATTS KynbTypH
00CITyTOBYBaHHsI, HOPMHU TOBEIIHKH JIOJeH y Tmporeci crmiikyBaHHsA. OCHOBHI BHUMOTH JO
MPAMiBHUKIB ~ TOTEIBHOIO  TOCHOJAPCTBA:  CBIJIOMICTh, JUCIUIUTIHA, BiIAMOBIIATHHICTD,
npodecioHali3M, OpraHi3oBaHICTh, iX 3HaueHHS. DakTopH, 110 BILUIMBAIOTH HA PE3YIbTAT SKOCTI
o0ciyroByBaHHs. EcTeTHka TOTEIbHOTO BUPOOHUIITBA — CTBOPECHHS MaKCUMAIBHHUX 3PYYHOCTEH
JUTSL MEUITKAHIIIB 1 YMOB JUIS IIpalli epcoHay.

Po30in 4 Opeanizayis i mexnonozisa HadauwHs 000AMKOBUX NOCIY2 Y 20meili

Tema 17 Obcryzo8yeantsa cnoxcugayie nio uac npodCUBAHHSL Y comeli
1. Buou oooamkosux nocuye
Bunn nomaTkoBuxX MmoCiHyr — IUIaTHI 1 Oe3KomToBHI. Jl0/aTKOBI TOCIYrH, SKi HAIAlOTh
caMoCTiiHI ciayx0u. OcdopMileHHS IOKYMEHTAJIbHO IUIATHUX mociayr. HamanHs nogaTkoBux
MOCIYT y TOTENAX KpaiH CBITY.
2. Opeanizayis nobymoeoeo 006cny208y6anHs.
Ckrnag mociyr moOyToBOro OOCITYrOBYBaHHIO: TEPMIHOBE IIpaHHS Ta XIMUYKUCTKA, PEMOHT,
IpacyBaHHS OCOOMCTUX pedel; TepMIHOBHMH PEMOHT 1 4MCTKa B3YyTTs; 30epiraHHs peder i
KOIITOBHOCTEW; MPOKAT pedyeil KyJIbTYpPHO-TIOOYTOBOTO TPWU3HAYEHHS; MOCIYTH TepyKaps,
Maca)KMcTa, TOILO.
3. Tpancnopmui nocnyeu
TpaHCOPTHI MOCAYTM — OAMH 3 BAXJIUBUX BHJIB OOCIYroBYBaHHS y ToTeisiX (OpOHIOBaHHS
KBHTKIB, 3aMOBJICHHSI TaKCi, POKAT aBTOTPAHCIIOPTY, MAPKIiHT TOIIIO).
4. Biopo obcnyzo8yeanus (cepsic — 0610po)
Oyukii cepic-0topo. [lITaTHuit po3kian ceppic-0ropo. Opranizailisi poOOTH cepBic-0r0po.
5. Exckypciiine 610po y comeni
Hananns exckypciitnux nociyr. Knacugikamist ekckypceiit. Opranizaiiis po6oTH eKCKypciitHOro
OIOpO y TOTEISIX.
6. biznec —yenmp ma Konghepeny — 3anu
Oynkuii 6i3Hec — neHTpiB. Haganus nocnyr 6i3Hec — neHTpiB. Opranizauis poooTu KoH(pepeHi-
3aiB.
7. Haoamnmns mopeosux ma inuwux nociuye
Opranizaniss po60oTH TOProBux mnignpueMcTB. OyHKUii ToproBux mnianpuemcts. llocayru, ski
HA/Ial0Th TOPrOBEJIbHI MiIPUEMCTBA.
8. Tenexomymnixayitini nociyeu y comeiui
CyuacHi eneKTpoHHI TeldeOHHI CHCTEMH — JOMOMOra IE€pPCOHANy TOTENI0 ITiIBUIIUTH
e(eKTUBHICTh pOOOTH, 3a0€3MeUNTh BUCOKUI PiBEHb 00CIyroByBaHHs crioxuBauiB. OpraHizaris
pobotu TtenedonHoi cranuii. OOoB’s3km omepatopa ATC. Tenedonnmii eruxer. Mosa
crinkyBanHs. [IpaBuia criyikyBaHHS TenedoHICTa 13 crokuBadyamu rortento. Hamanus mocmyr
IHTepaKTUBHOTO 1 IJIATHOTO Teie0aueHHsI B TOTEII.
9. Opeanizayis 36epicannsn ocooucmux peueti CHOICU8a4ie y comeii
3aco0u MaifHOBOi OE3MEeKH CIIOXMBAYiB TOTEII0 — 1€ KOMOpH 30epiraHHs, Jemo3uTHI cehdu,
IHaUBIAyanbHI enekTpoHH1 celidu. Ilocmyrm, sxi HamaroTh kKoMopu 30epiranfs. IlepeBarm
IHAMBITyaTbHUX €JICKTPOHHUX cei(iB y HOMEpax.
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Tema 18 Opeanizayisn 6i0no4unKy ma HAOAHH CNOPMUBHO-0300POGUUX NOCTY2
1.  Auimayiiina oisnenicms comenie
Cnyxx0a opraHizamii BIAMOYMHKY — CTPYKTYPHHH MiIpO3Mia roTento. MeTa aHIMaIliiHUX
nporpam. OcoOIMBICTh aHIMAIIHHUX MporpaM. Buau aHiMaIiiHux mporpam.
2. CnopmusHo-0300po8ui nociyau
[Tocmyru, siki HamawTh O3J0POBYI IIEHTPHU: TajacoTeparis, OaabHEOTepallis, apoMaTeparris,
niarHoctuka,  (isiorepamis, ¢irorepamis. OcHameHHs — ycraTKyBaHHsAM.  Opranizamis
00CITyTOBYBaHHSI CIIOYKHBAYIB.
CHopTUBHO-03/I0POBYi IIEHTPH — II€ TPEHAXEPHUU 3ai, cayHa, cOJsIpid, OaceiiH, caloH Kpacu
toio. Crna-nociyru. OcHalleHHs yctaTkyBaHHsM. Opranizailis 00cIyroByBaHHs CIIOKHMBAYiB.
3. KoHnyepmHo-po38ascanvhi yeHmpu npu 20mensix
Bumoru 10 posramnryBaHHS KyJIbTYPHO-PO3BaXKalIbHOrO IeHTpY. OCHAIlleHHS YCTaTKyBaHHSIM.
OpraHnizairist 00CITyrOByBaHHSI CIIO)KHBAYiB.

Tema 19 CyuacHi inghopmayitini mexrHonozii 8 ynpasninui comenem
1. Asmomamu3zayis ynpaeninus OisibHicmio comeio
BrnuB iHdopManiiHuX TexHoJOrii Ha ympaBhiHHsA roteneM. IHdopmamiitai texnomorii (IT)
TOTEJILHOTO YIIPABIIIHHS Y CBITOBIM TOTENBHIN 1HIYCTpIi.
MosxuBoCTi aBTOMaru3ailii OOCIyroByBaHHsS CIOXHBadiB y roTeni. KomruiekcHi mporpamHi
3acobu aBromarm3anii IT rorenis. 3aransai ocobmmBocti IT rorenis. Yotnpu (yHKIiOHATBHUX
MiJICUCTEMHU YIPABIiHHS (iHAHCAMH.
2. Ingpopmayitinuii yeump y comeini
[apopmaniitnuii UeHTp — MIAPO3ALT BiJl SKOTO 3alE€KUTh HaJiliHe (YHKIIOHYBaHHS BCi€l
ornepaniiHoi cucremu rorenro. JisubHicTh iHpOpMatiitHoro nentpy. @yHkuii iHpopMaIiifHOTO
LEHTPY.
3. Inghopmayinini nomoku 6 cucmemi ynpasninHs comenem
®opmyBaHHs iHQOPMAIIITHUX MOTOKIB B CHUCTeMi ympasiiHHsS roreneM. OcHOBHI iH(opMarliiiHi
NOTOKM B TOTENi: BLAJII MOPThE, BIAALT OpOHIOBaHHA, OyXraiartepis, BIIJAUI TOCHOJAPCHKOL
CJIy>KOM roTeto, BiJ1ia (piHAHCOBOTO AUPEKTOPA, Kaca.
4. [Ilepesacu 6nposadiicenHss 6 OINbHICMb 20ment0 CUCmeM ABMOMAamu3ayii ynpasiiHcbKoi
disinbHoCmi
BnpoBamkenHss cydacHMX 1H(GOpMalIHUX TEXHOJOTIM y CHUCTEMYy YIpaBIiHHSA TOTENEM.
[lepeBarn BHOpPOBAa/UKEHHS B NPAKTUKY PpOOOTH TOTEIK ABTOMATH30BaHOI iH(popMaliiHOl
cuctemu ynpasiiHHsA. CydacHi cucteMu [HTepHET — OpOHIOBAHHS.
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Po30in 5 Opeanizayiss pobomu 00nOMIdHCHUX CYHCO 20meio

Tema 20 Buympiwnvo opeanizayitini HOpMamueHi OOKyMeHmu
1. Ionoowcenns o niopo30ini sk incmpymenmi YynpasiiHHsa nepcoHaiom
Po3poOka HOpMaTUBHUX JOKYMEHTIB— 3amlopyka sKICHOTO cepBicy. Buau HopmaTtuBHHX
JOKYMEHTIB: TOJIO)KEHHS NP0 MiAPO3JILIH, MOCAJA0Ba IHCTPYKLIsA, (YHKIIOHATbHI OOOB’SI3KH.
CTpyKkTypa TMOJOXEHHS TpO IMIAPO3AUIM: 3arajibHi TOJIOKCHHS, 3ajadvi, B3aeMOIs 3
HiAPO3aiTaMi  TOTENI0, B3AEMOJIiE 3 3OBHINIHIMU OpraHi3amisiMH, OpraHizamis poOoTH,
HOPMAaTHUBH1 JOKYMEHTH.
2. Tlowamms, 3a0ayi ma npasuia cK1a0anHs nocad08oi IHCmpyKyii
[TocagoBa IHCTPYKIIisI — OJIMH 13 BHYTPIIIHIX 3aKOHIB roTeito. [locamoBa iHCTPYKINiS — MIIAX 10
e(eKTUBHOTO yIPaBIiHHS MepcoHanoM. MeTa mocaoBo1 iIHCTPYKIIiT — MICTUTH TIPSIMH 000B’ I3KU
MIePCOHAITY, KOJIO HOTO KOMITETEHIIII Ta BiJAMOBIJAIBHOCTI, KpUTEPIi OIIHKK €(PEKTUBHOCTI HOTO
po60TH TOIIIO.
['onoBHa 3amada mOCaZOBOi I1HCTPYKIiT — CHOpPUSHHA aJanTaiii HOBUX CIIBPOOITHHUKIB.
3abe3neueHHs] TOCAJOBUMH 1HCTPYKIISIMU BiIMOBINATBHOCTI Ta KomreTeHmii. dakTopH, sKi
BPaxXOBYIOThCS MPU CKJIaJIaHHI [TOCAI0BOI IHCTPYKIIII.
3. Cmpykmypa nocadogoi incmpyxyii
CtpykTypa mocamoBOi IHCTPYKIIii: 3arajabHi MOJOXKEHHS, KBamidikamidHi BUMOTH, MOCAJ0BI
¢GyHKIIOHATBHI 00O0B’SI3KM, KPUTEpii YCHINITHOCTI BHKOHAHHS IOCAJOBHX OOOB’S3KiB, IpaBa
crerianicra, mpasa i 000B’sI3KHM KepiBHUKA CIIelianicTa, yMOBU POOOTH.
4.  DyukyionanrvHi 0608 'sA3KU NEPCOHATLY 2OMENI0
Oco0nuBoCTI CKIIaAaHHs (PYHKIIOHATBHUX 00O0B’SI3KIB MEPCOHATY KOXKHUM TOTEJIEM:
- KepiBHUKHU — TUPEKTOP rOTENI0, aIMIHICTPATOP TOIIIO;
- cayx0a mpuiioMy 1 pO3MIIIEHHSI — MOPThE 3 MPUKHMaHHS HOINEPEIHIX 3aMOBJIEHb HOMEPIB
(MicIp) y TOTelNi, PericTpaTop, Kacup CIyXOu mpuiloMy, 3aBiAylOUMi BIIJIUIOM HEpEemycToK,
YeproBUH BTy EPEyCcTOK, YeProBUi (3ai1y, MOBEPXY TOTEINO ) TOLIO;
- cayx0a oOCnyroByBaHHs — TOJIOBHUM KOHCBhEpXK, UIBeHWLap, rapAepoOHHMK, KOMIpHHUK
KaMOPHUCXOBHIIY, KOMIPHUK CXOBHIIAa MaTe€plaJIbHUX KOILITOBHOCTEH, JihTEp, PO3CHILHUNTOLLO;
- ciayx0a ekcrulyaralii HOMepHOro GOHAY 1 HaJJaHHS MOCIYT — IUPEKTOP HOMEPHOTro (OHY,
3aBilytounii HOMepHOro (OHy, MOKOIBKa, KaCTeJsHILA TOILO;
- cayx0a xapuyBaHHS — JUPEKTOp, 3aBiAyIOUMi BUPOOHULITBOM, Ied-kyxap, kyxap 6,5,4,3
pO3psiy, CTIOAp, METPJOTENb, OapMEH, coMelbe, odiianT 5,4,3 po3psaayToLIO.

Tema 21 JlonomisicHi cayscou comento
1. Inowcenepno mexuiuna cuysncoa
BononocrauanHs, TerionoctayaHHs, KaHali3allis, CaHITapHO-TeXHIYHEe OOalHaHHS, ONaJeHHS,
CUCTEMH BEHTUJIAIIT Ta KOHUIIFOBAHHS MTOBITPSL.
TpancnoptHi cucreMu B roteni. TenedonHuit 3B’s30K. PanmioTpancismiiiHa 1 TeneBi3iiiHa
Mepexa. OYHKIIT Ta CTPYKTYpa 1IHKEHEPHO-TEXHIUHOI ciy)0u. DyHKIIT nepcoHany iHXeHepHO-
TEXHIYHOT CITY>KOH.
2.  Cnyoicba nocmavanns ma ckiady8anHs
OyHKIIT cayk0u mocTadyaHHd Ta ckiaayBaHHs. Opranizaimis poOOTH CiIykOM MOCTayaHHSA Ta
CKJIa/TyBaHHSI.
3. Binusnane eocnooapcmeo. Opeanizayis pobomu npanbHoi, XiMuucmeu
OyHKIIT Ta opraHizaiis podoTH OUIM3HIHOTO rocrnoaapcTBa. MyHKIT MPaIbHOI Ta XIMUUCTKH.
Oprani3aiiist po60TH MPAIBHOT Ta XIMYUCTKH.
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Tema 22 Jlianonicme cayxcou beznexu 2omento
1. Texuonocia 3ab6e3neuenns besnexu 2omento
[TpuHIMIIOBI TIONIOKEHHST 3a0e3nedeHHst Oe3neku rorento. EdekTuBHE BHUPIMICHHS MPOOIeMH
Oe3mexu roreinro. KoMmmekcHud niaxia moao 3a0e3neue s 0e3eKy roTelro.
2. Taxmuko-opeanizayiuni 3ax00u 3abe3neuents be3nexu
Meronu 3abe3rnedeHHsT O€3MEKM TOTENI0: OpraHi3amiiHi, TexHiuHi, ¢i3nuni. Cucremu
periaMeHTanii MmoBeliHKA 0OCIYTOBYIOUOTO MEPCOHATY 1 CHIBPOOITHHKIB, IO BiANOBIAAIOTH 32
Oe3MeKy; TPOBEICHHS 3aXOAiB IS CIEMIaJIbHOI IMATOTOBKM IEPCOHANY CIyXOu Oe3mneku,
TEXHOJIOTiSl TOTENFHOTO 00CIIyrOBYBaHHS; MPUHIMIIA OpraHizalii HOpsSAKY AOCTYIYy # OXOpPOHHU
PI3HMX KaTeropii TOTEJIBPHUX HOMEpPIB 1 CIY)XOOBHX MPUMIIICHb, pErjJaMeHTamis Iid
CHIBPOOITHUKIB B EKCTPEMAIbHUX CUTYallisX.
Cuctema TeXHIYHUX 3acO0IB — II€ CHCTEMH €JICKTPOHHUX KapTKOBUX 3aMKiB, ceiiu, CUCTEMHU
OXOPOHHOI CHUTHAaI3aIi{ Ta BiI€OCIIOCTEPEIKEHHS TOIIIO.
3.  Komnnexc mexuiunux 3acobie be3nexu
[IpioputeTHi HampsiMku 3abe3nedeHHss Oe3meku cydacHOro roremto. OCHOBHI MiJCHCTEMH
KOMIUIEKCY TEXHIYHHMX 3ac00iB Oe3leku i 3aco0M iXHBOI 1HTerpaiii B €IuHy cucTeMy Oe3meKu
TOTEJI0: CHCTEMa TOXEKHOI Oe3NeKkH, CHCTeMa IOXKEXKHOI CHUTHaNi3alii, cucTemMa Bi3yaJbHO-
3BYKOBOT'O OIIOBIIIICHHS, CHUCTEMa II0KEXKOTACiHHS, YIPABIIHHSI CHUCTEMOIO BEHTUJIAIIEIO 1
TUMOBHJIAJICHHS, CHCTEMa pO30JIOKYBaHHS  BHXOJIB, CHCTEMa TPUBOKHO-BUKIUIHOI
CUTHaJI3allii, CHUCTeMa OXOPOHHOI CHTHaJi3alii, CUcTeMa YMpaBIiHHSA IOCTYIOM, CHCTEMa
TEJIEBI3ITHOTO CIIOCTEPEKEHHS, CUCTeMa 3aXUCTy iH(popMarlii, cucTemMa ONnepaTHBHOTO 3B’S3KY,
TEXHIYHA MIHICTh OYIUHKY TOTEIIO.
4. Tloowcescna b6esneka, 0XopoHa npayi i mexuika 6e3nexu 8 20mensix
Opranizamniifini  3axoau A7 3a0e3MedYeHHs] TMOXEKHOI Oe3neku B roTensx. l[IpoBeaeHHS
Oprafi3aliiHUX 3axO[iB I0JI0 CTBOPEHHS MOXEXKHOI oXopoHH B roreni. IIpoBeneHHs
IPOTHUIIOXKEKHOT MIATOTOBKM NpaliBHUKIB. [IpOBENEHHS NPOTUIIOKEKHOT NPODITAKTUKH —
npodilakTUKa TOXKEX Ha eTanl NPOEKTyBaHHS 1 OYAIBHUITBA, CHCTEMa OIOBIIIEHHS IPO
MOXKEXKY 1 YIIPaBIIIHHS €BaKyalli€to, Jii 4eproBoro nepcoHany npu eBaKyaiii JroieH.
OxopoHa mpari, TexHika O€3NeKH B TOTeNSIX — MPOQUIAKTHKA BUPOOHUYOIO TpaBMaTU3MY,
BUPOOHMYA CaHITapis 1 ririeHa, e1ekTpoOe3neKa B roTesx.
5.  Exonomiuna 6esnexa comenio
ExoHoMiuHa Ge3reka roTelnto — 1€ CTaH 3aXHUIIEHOCTI KUTTEBO BAKIMBHUX 1HTEPECIB TOTENIO Bij
BHYTPIIIHIX 1 30BHIIIHIX 3arpo3. [loka3HMKM Ta 1HAMKATOPH E€KOHOMIYHOI O€3MeKH TOTelNo.
Knacudikaiist Ta omiHka eKOHOMIYHOI Oe3neky roTento. EKoHOMiuHI MiAX0AU 00 MiBUIIICHHS
piBHs Oe3neku rortemto. [IpuHIMN MiHIMI3alii 3aralbHUX BHUTpAT Ha 3a0e3neueHHs Oe3NeKu.
[Tinxoau, 3acHOBaHI Ha OIIHI[I BapTOCTI HEraTUBHOI moxii. [HIII €KOHOMIYHI MiTXOAHW [0
3a0e3neyeHHs Oe3MeKu.
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Po30in 6 Konyenmyanvhi piwients ma Ou3aiin 20meibHUxX KOMNIeKCie

Tema 23 Konyenmyanvhi piuienns 3axkiaois cgpepu 20CmuHHoCmi
1. Ilpaxmuuna ¢inocoghis comento ma 3a2anvhi nioxoou 00 ii po3poodienHs.
3aranpHi MOX0AU 10 po3poOieHHs mNpakTuyHOi ¢inocodii roremro. Inaeiine 1 maTepiayibHE
oOrpyHTyBaHHsS 3akiany. Micis ToTenbHOro 3akmany. Kosmemiist 3araibHOT aTMoc(epuku
roreinto. /[n3aiiH-POEKT 30BHINIHBOTO 1 BHYTPIIITHEOTO O(OPMIICHHS.
2.  Memoouuni pexomenoayii w000 po3pobienHss npakmuuroi ginocoghii comenio
Po3poOka OCHOBHMX €JIEMEHTIB MPakTUYHOI (itocodii roTeapHOro 3aKiaamay. XapakKTepUCTHKA
€KCKJIFO3UBHUX, YHIKaJbHUX MOCIYT 1 MPOAYKTIB, SIKi IUIAHYIOTHCS SIK KOHKYPEHTHI IEpeBaru
MiAIpUEMCTBA. [HHOBaIIiiTHI PilIEHHS B POOOTI TOTEIIO.

Tema 24 Inorccunipune 6 in0ycmpii 20CMUHHOCMI
1. Touamms ma opearnizayiimi NPUHYUNU THICUHIPUHSY
[MonsarTs imkuHipuary. ['pynu imkunipuary. Crenudivyi BIAaCTHBOCTI  IHXKHMHIPUHTY.
CrpykTypa LUKy IHXXKUHIpUHTY. Bunn imxuHipunry. JIi3uHr. PeiHskuHipuHT.
2. Eunepeosbepicaioua cmpameeis 3ax1a0ig inH0ycmpii 20cmunHocmi
[Ipobnemu eneproz0OepekeHHss Ta 3abe3meueHHs eHeproedekTUBHOCTI. Pecypcoszbepiraroui
TexHousorii. CHCTEMH EHEpPreTHYHOr0 MeHEKMEHTY. IIpoexT mporpamm 37iiicHeHHS Micil
eHepro-mMeHeKkMeHTy. Enepro3oepiratoua crpateris. Po3poOka iHBecTuliiHOT cTpaTerii. 3amiHa
CTaporo yCTaTKyBaHHS Ha HOBE JJIS 3a0e3MeueHHs] HeOOXiJHOT EHePreTUYHOT PEe3yIbTaTHBHOCTI.
BripoBaiyxeHHS albTepHATUBHUX JIKEpell eHepro3ade3neueHHs .
3.  EnepeoeghexmusHicmo y 2omenbHOMY 20ChO0APCMEI
Texnonorii Ttumy smart-house. Enepro3bepiratoui marepianiu ans OyIiBHULTBA Ta
03/100m0BaNbHI poOoTH. OONMaHaHHS JUIsi BUPOOJISIHHS albTepHATHBHOI eHeprii. ExoHoMiuHe
BUTpauaHHs pecypciB. JlekopaTuBHE, TOTENbHE 1 pO3BaXKallbHE CBITIOI0IHE OCBITICHHS.
4. Memoouxa HOpMYSAHHA 3ANACIE MAMEPIATLHUX Decypcig: Memoo MeXHIKO-eKOHOMIYHUX
PO3DAXYHKIB; eKOHOMIKO-MAMeMamudHull Memoo
Buznauenns nHopmm 3amacy. XapakTepHa pHca HOPM MarepiajJbHUX 3amaciB: MaKCHUMAabHI,
MiHIMaJbHi, CEpEIHi.
JIBi OCHOBHI METOJIMKH HOPMYBaHHS MaTepiaiIbHO — TEXHIYHHUX pECYpCiB: TEXHIKO —
€KOHOMIUHUX PO3PaXyHKIB, EKOHOMIKO-MaTeMaTUYHUH.
[lnaxu exoHOMIT 1 paliOHATBPHOTO BUKOPHCTAHHS MaTepiaIbHUX PECYpCiB y TOTEIbHOMY
rocnogapctBi. Ilngaxu migBuIeHHS e(QEeKTHBHOCTI YHpPaBIiHHSI TOBapHO-MaTepiaJbHUMHU
pecypcamu roTeniB.

Tema 25 Canimaprno-2icieHiuni UMO2U 00 NPUMILYEHb 20MeIo

1. Cxnao ma nrowi npumiens 2omenio

Ckiaa rpyn npuMIiIIeHs 1 ciyx6 rorento. Bumoru no rpyn npuminiess roremto. JIbH B.2.5-28-
2006. XutnoBi mpuMilieHHs OOOB'SI3KOBO TMOBHHHI MaTH MPUPOJHE OCBITIEHHS. [30msis
KHUTIIOBUX 1 IPOMAJCHKUX NPUMIIIEHB BiJ IIyMY.

2. 3azanvni umozu 0o 2omenie

JABbH B.2.2-40:2018 «Iukmto3uBHICTH OyniBenb 1 crnopya». OpranizoByBatu He MeHuie 10%
MICIIb YHIBEpCAJIbLHUMH Ta 3pYYHUMH JUIS BCIX KaTeropiil rpomajsH, y TOMY YHUCIIi, JIIOJAEH 3
IHBJIITHICTIO Ta 1HIIOTO MaJOMOOUIRHOTO HaceleHHsS. be3mepemkoaHuii A0CTyn 330BHI Ta
BCEPEIMHI.

Bumorn 10  caHiTapHO-TEXHIYHOTO OOJIagHAHHA  (BOJOMPOBIA, KaHami3alis, Tapsye
BOJIOTIOCTAYaHHS, ONAJIEHHS, BEHTHIIALIS, KOHAUIIIOBaHHS MOBITPS, LIEHTpali30BaHe BUIAJICHHS
MTAJTY, CMITTENPOBI, OUTU3HSHO-TIPOBOIN);

JTipTOBOrO rocrnoaapcTsa (MacaxXUPChKi, CIy>KOOBO-TOCIIONAPCHKI Ta BaHTaXXHI JIPTH, a TaKOXK
€CKaJIaTOPH);

€HepreTUYHOro TocmoAapcTBa (JTiTH, BEHTWIATOPH, HACOCH Ta 1H); CIAOKOCTPYMOBHUX
MPUCTPOIB aBTOMATHUKHU (TEJICAaHTEHU 1 TEJEBI30pH, YCTAaHOBKH pasiodikarii, temedoHizarri,
KOMII'FOTepH3allii, MOKeKHOI Ta OXOPOHHOI CHUTHAJI3alii, TUCIETYePChKOI CITYy:KOHU); TOPTOBO-
TEXHOJIOTIYHE 00JIafHaHHS.
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Tema 26 Cyuachi apximexmypHo-0y0igeibHi meHoenyii 2comenvHux 0yoisens
1.  Cyuacui apximexmypni konyenyii comenvHux 0yoiseisb
OCHOBHI NMPUHIUIH, IO OEPyThCs MPHU CHOPYKEHHI OyaiBeab TOTelNiB. XapaKTepHi NMPUHOMH
po3rantyBaHHs roTeiB. O00B’SI3KOBI yMOBH OYAIBHHUIITBA TOTEIIO.
2. Ocnogni O10KU npuminjersb 2omeie
HaiironoHirtn (hyHKITIOHATBHI IPUMIITICHHST PO3BUHYTOI'O TOTEITIO €: OJIOK IMPUMIITICHb BECTHOOITHHOL TPYITH, OIOK
MPUIAMATHHO-IOTIOMDKHUX IIPUMIIIICHE, OJIOK TIPUMIITICHB YKUTIIOBOI TPYITH, OJIOK TIPUMIITICHb XapayBaHHsI, OIIOK
MPUMIILICHB a/IMIHICTpalTii, OJIOK IMiICOOHMX 1 TOCTIONAPCHKUX MPUMIILICHb. XapaKTEPUCTHKA OJIOKIB IIPUMIILICH.
3. Texniuna ecmemuka i Ouzaun 6 2omensx
TexHiyHa ecTeTHKa — HayKa sKa 3aliMaeTbCs BHUBUYEHHSM TEXHIYHUMH 1 €CTETUYHUMH
npo0jaeMaMu CTBOPEHHS TAPMOHIYHOTO CEPEIOBUIIIA.
Ju3aiin — TBOpUa NisIbHICTB, sIKA CIPSMOBaHa Ha (POPMYBaHHS CEPEIOBUILA.
4. Mebni ma obnadHanus NPpUMiLeHb 20meinis
Judepenuiaiiis Me01iB 32 MPU3HAYEHHAM: TOOYTOBA (I BIATIOYUHKY, CHY, POOOTH 32 CTOJIOM, IPUHOMY
DKi, 30epiraHHs 0/1ry); KOHTOPChKa (a00 oicHa); pecTopatHa i crieniaiabHa (0071 1HaHHS Gapy, IIepyKapHi,
JOB1IKOBHX, MiCIb 4YeproBux 1oiio). Bumoru no me6:miB. Homenknatypa me0aeBux BUpOOIB.
5. Jlexopamusne opopmnenns inmep €pie comenis
JlekopaTuBHE 3HAYCHHS B 1HTEp €pi TOTENIB: 3aBiCH, TOOCJICHH, KWJIUMH, 000MBKa MeOJIi.
KommuiekcHuii BUOIp 1€KOpaTUBHUX TKAHUH.
BaxxnuBimuii eneMeHT 1HTep’epy € KOdip BUPIIMIEHHS NpUMilleHb. BUKOpUCTaHHS NPUHIUIIB
KOHTpAcTy 1 HIoaHcy. BaxinBe 3HaueHHS KOJIbOPY SIK 3ac00y Opi€eHTYBaHHs crioxkuBaviB. Kputepil
OIIIHKH KOJIIpPHOTO BUPILIEHHS iHTep ’epy roTeniB. [Icuxonoriyauii BIIIMB KOJIbOPY HATIOAUHY.
6. Ilpuiiomu Kon1b0p0B020 BUpiEeHHS 8 THmep €pi comeis
PizHOMaHITHE KOTBOPOBE BUPIITIEHHS TOTeNiB. Brbip KOMHOPOBUX aKIIEHTIB Y BIIOBITHOCTI /10 (DYHKIiH IPHMIITICHB.
Baxxmise 3HaueHHSI KONTBOPY B apXITEKTypi roTeto. [ [priioMu BUKOpUCTaHHS KOTBOPY IS KOMITO3HUIIAHOTO
TIOB’sI3yBaHHS P13HUX 30H TPUMILIEeHHS. PexoMeHaaii 3 KoJIb0pOBOro BUPIIIEHHS IHTEP €py TOTEIB.
Tema 27 Jluzaiin cepedosuwya 20menbHux KOMNIEKCi8
1. Esonoyia 6 2comenbHOMY 20Cn00apcmei
PosBrTOK Oy/IBEITBHIX 1 POEKTHUX TEXHOTIOTH. CTBOPEHHSI €KOJIONTIHOTO, CTIHKOTO 1 PEHTA0EIIBHOTO CEPEIOBHIIIA.
®DopmyBaHHS PUBAOTUBOTO 1 KOM(MOPTHOTO cepeioBHIa. CTBOPFOBAHHS OCMUCIIEHOTO KPEATUBHOTO IIPOCTOPY
HaBKOJIO roTeiB. [ IoHATTS €AHOCTI KOMITO3ULIIHOTO PILIEHHS ITPEIMETIB IIPOCTOpY cepenoBuiia. [ IoHaTTs
Y3TOKEHOCTI MPEMETIB B €IMHOMY MPOCTopi. OOpa3HO-CTETUYHE CHPUIAHSITTS POCTOPY CEPEIOBHUIIIA.
2. Ipuitomu ousaiiny cepedosuiya
['eornactuka. «/Ipyra» npupoza. Bonne a3epkano. 3onyBanHs. Mana apxitektypa. Kiimatpon. CBiTioBi
apycu. Jlenr-apTiKiHeTUYHA CKYIbNTYpa. BizyanbHe kogyBaHHs, 1HQOpMalLliiHO-3HAKOBUH AU3aiiH.
3. €sponeiicokuti 00c8i0 y QusaliHi cepedosunya
CyuacHi MaTepiaiiu 1 TeXHOI0T11. B3aeM03B 30K MK IM3aIfHOM cE€peTOBHILA FOTEITIO 1 MAPKETUHIOM.
EdexTrBHa B3aeMo1ist apXiTeKTOPiB Ta aesesnonepis. [lapagokcanbHi i HeTpUBiaibHi PilIEHHS.
Tema 28 Cyuacnuii ouzaiin 3aknadie in0ycmpii 20CmuHHOCmi
1. Icmopuuni acnekmu gpopmysants Ou3aiHy 3aKkiadie 20menbHo20 OizHecy
Bigminni ctuni nuzaiiny 3akianiB. HalOimbm po3mOBCIOHKEHUN CTHIIb Y CyYacHUX 3aKiiaziax
TOTEIHHOTO 1 PECTOPAHHOTO Oi3HECY.
2. Apximexmypa cyuacnux comeiise
ApXITeKTypHa TUIaCTHKa SIK 3aci0 BUpaKEHHS CTUIIO. [HTep’ep TOTENbHUX KOMIUICKCIB.
XapakTepHucTHKa TU3aiHEPCHKUX PO3POOOK.
3. Ocobrusocmi OusaiiHepCcoKux piuletsb CyYacHuUx niONPUEMCcms iHoycmpii 20CMuHHOCI
Kparii au3aiftau Ta iHTep’ €py TOTENIB CBITY. AKTyaabHI HAlIPSIMU JTU3aHHEPCHKUX PIIIEHb.
4. Exonociuna opiecumayis Ou3ainy
Exomoriynmii HanpsiM y iu3aiidi. BimoOpaykeHHsT eKOIOrTIHIX MPo0IIeM y TROPUOCTI Tu3aitHepiB. [ Ipoonemu
EKOJIOTI3AL1ii CIIOYKMBAHHSI Ta ILUTIXH 1X BUPIILICHHS B Cy4acHOMY Jp3aiiHi. EKoyorist OMHM 1 TyMaHI3ais 3aiHy.
'YcTaHOBKa CydacHOTO /TM3aiiHy Ha CAMOPEATI3alTifo 1 TROPUY aKTUBHICT Cy0 €KTa MM3aiH-TISUTHHOCTI. BKTrOueHHs
CTHOXHBaya BIPOLIEC CTBOPEHHS CEPeIOBUINA SK IULIX BUPILICHHS TPOOJIEMH €KOJIOT1i JTF0IUHHU.
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3. CTpyKTypa HABYAJILHOI AUCHMILIiHH

HazBu po3aimiB i Tem Kinexicts rogua
JeHHa Gopma 3a04Ha (hopma
YChOTO y TOMY YHUCITI YChOTO y TOMY YHCITI
A | m | nab. | iHa. | c.p. g | m | mao. | iHm.
1 2 3|4 5 6 7 8 9 110| 11 | 12
3 cemecTp

Po3ain 1 Teopernuni OCHOBH Ta TEHAEHIIT PO3BUTKY TOTENIbHOT iHAYCTPil

Tema 1. Po3BuTOK
rotesnpHOl iHIYCTpil y| 5 2 |2 1 5) 1
CBITI

Tema 2. Cra”HOBIIEHHSA
Cy4aCHOTO TOTEJIBHOIO

rOCTIOIapCTBA - 5 2 2 1 ) 1
OCHOBHOI JIaHKH

iH/TyCTpii TOCTUHHOCTI

Tema 3. CyuacHi

TeHHeHui..l.. _ POsBUTEY g5 2 |2 1 5 1
rOTENbHOI 1HAYCTpIi B

Ykpaini

Tema 4.  CyTtHIiCTH
MOCIYr TOCTHHHOCTI B
rOTETHLHOMY
rOCTIOAAPCTBI

Tema 5. IlpaBoBe Ta
HOpMAaTHBHE
3a0e3rneyeHHs roTeIbHO]
IHAYCTpii y CBITI

Tema 6. 3akoHO1aBYA Ta
HOpMaTHUBHA 0aza)
FOTEIBHO1 1HIYyCTpii
YKpainu

Tema 7. JlepxaBHQ]
peecTpartis
M1IPUEMCTB TOTENBHO]
iHaycTpii YKpainu

Tema 8. I'otenpHA
mocimyra SIK CKiIaaoBa 3 2 1 5 1
SIKOCT1 chepu oCTyT

Pa3om 3a po3aijiom 1 40 |16 8 | 6 10 40 8
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ITponosxkeHHs TabI.

1 |

2

[ 314]5[6 7|

8

|9

(10 11 | 12 | 13

Po3ain 2 Cucremu kateropusaiiii Ta kiacudikairii 3aco6iB po3MilIeHHS B MI>KHAPOIHIH 1
BITYU3HSIHINA TPAKTHUII

Tema 9. Knacudikarisy]
3aco0iB PO3MIIIEHHST B
MIKHApOTHIH T4
BITYM3HSHINA TPAKTHII

Tema 10. Opranizaniiini
CTPYKTYpH TOTEJIBHOTO
3aKiIany

Tema 11.
TeXHONOTIYHUH  IIHKIT
00CITyroByBaHHs
CITO)KHMBAYiB B rOTE1

12

Tema 12. IlpeamerHoA
MPOCTOPOBE
CEPEIOBHIIE TOTEITIO

4

2

2

4

Pa3om 3a po3ainiom 2

28

8

6

4

10

18

16

Po3aia 3 Opranizaritis i TEXHOJIOT1s

00CIJIyrOBYBaHHsI HOM

epH

oro ouay

Tema 13. Opranizamis i
TEXHOJIOTIS KJIIHIHTOBHUX|
poOiT

8

2

4

2

7

Tema 14. Opranizaris 1
TEXHOJIOT1S
00CITyrOByBaHHS
CIIOKMBAYiB
XapyyBaHHSIM

Tema 15. Ilepconan sK
KJIFOUOBHI (baxTop
pPOOOTH TOTEIIO

Tema 16. Kymerypa
00CITyrOByBaHHS B
FOTETLHOMY
rOCIIOIaPCTBI

Pa3owm 3a po3aisiom 3

22

32

30

Kypcosa podora

30

30

30

30

Pa3zom 3 cemecTp

120

32

16

16

56

120

12

108
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I1

OJIOBXKEHHS Ta0JI.

1 |

2

[ 314]5[6 7]

[9[10

11 | 12 | 13

4 cemecTp

Po3aia 4 Oprani3aiist i TEXHOJIOTISI HAJAHHS JOAATKOBUX MTOCITYT

Tema 17. Opranizanis
00CITyTOBYBaHHS
CIIOKMBA4YiB Il 4ac
NPOXKUBAHHS Y TOTENI

16

4

2

4

6

12

1

11

Tema 18. Opranizais
BIATMOYMHKY Ta HaJlaHHS
CHIOPTUBHO-037J0POBUYHX
HOCITyT

12

11

Tema  19.
iHpopMariiHi
TEXHOJIOTI1 B YIpaBIIiHHI
roTenem

CyuacHi

11

10

Pa3zom 3a po3ainiom 4

38

10

2

8

18

35

32

Po3ain 5 Opranxizaiiis poOOTH TONOMDKHUX CITYKO

T'OTCIIO

Tema 20. BHyTpimHbO-
opraHizariiiai
HOPMAaTHBHI JOKYMEHTH

18

2

4

4

6

13

12

Tema 21. JlomomixHi
CITY>KOU TOTEI0

14

13

12

Tema 22. JlisibHICTH
CITyX0u Oe3mnexy|
TOTEITI0

8

12

11

Pa3om 3a po3aijiom 5

40

8

10

4

18

38

3

35

Po3ain 6 KonnenryansHi pillieHHs Ta JU3aiH FOTEIHHIX KOMILIECKCIB

Tema 23.
KoHnuenryanbHi
pilIeHHS 3aKJIa/IiB
c(hepuroCTHHHOCTI

8

2

2

4

10

2

Tema 24. IHXHUHIpUHT B
IHyCTpii TOCTUHHOCTI

Tema 25. CanitapHo-
Tiri€eHiyHi  BAMOTH 10
NPUMIIIEHb TOTEII0

10

Tema  26. CyuacHi
APXITEeKTYpHO-
OyiBENIbHI ~ TEHJCHIII]
roTeJIbHUX OYy1iBENb

Tema 27. Jnzaiin
CEpEIOBUINA TOTEIHHUX
KOMILJIEKCIB

Tema 28. CyvacHui
Imu3ain 3aKJIaiB
IHTyCTpii TOCTUHHOCTI

Pa3om 3a po3aijiom 6

42

14

20

47

39

Pa3om 4 cemectp

120

32

16

16

o6

120

14

106

'YcehLoro roqmH

240

64

32

32

112

240

26

214

21




4. TeMH NPaAKTHYHHUX 3aHATH

Ne Hazpa Temu Kinbkicth
3/m TOJIUH
3 cemecTp
Po3ain 1
1 [Tewma 1. IcTopist pO3BUTKY FOTEIHHOTO TOCIOIAPCTBA Y CBITI 2
2 [Tema 3. CtanmapTHi mpaBujia po3MIIICHHS 2
3 [Tema 5. HopmaTtuBHa 6a3a rotenpHO1 iHAYCTpii YKpaiHu 2
4 ([Tema 7. [lep>xaBHa peecTpaltisi Ta BIIKPUTTS MiAMPUEMCTB TOTEIBHOI IHAYCTPIil 2
Pazom posznin [ 8
Po3aia 2
5 [Tema 9. Po3poOka 3ax0/1iB MO0 ITiIBUIICHHS KAaTErOpii TOTEI0 2
6 [Tema 10. Texnonoris npuiiomy i 00CIyroOByBaHHS TOCTEH y TOTET1 2
7 [Tema 11. Opranizaiiist 00CIyroByBaHHsI CIIO’KMBa4iB Y HOMEPAx rOTEII0 2
Pazom poznin 11 6
Po3aia 3
8 [Tema 15. HopmaTiBHO- MeTOAMYHE 3a0€3M€YCHHS CIYKOU IepCOHAITY 2
Pazom poszmin 111 2
Pa3om 3 cemecTp 16
4 cemecTp
Po3ain 4
9 [Tema 17. CxiragaHss MOCa0BOT IHCTPYKIIIi IEPCOHATY TOTEITEO 2
Pazom po3nin IV 2
Po3ain 5
10 [Tema 20. Oprani3arist HOOYTOBOTO 0OCITYTOBYBaHHS 4
11 Tewma 21. ®yHKIIOHATBHI 000B’SI3KK IEPCOHAITY TOTEITIO 4
12 [Tema 22. TexHonoris 3a0€3MeUeHHS OE3MEKH TOTEII0 2
Pazom pozain V 10
Po3zin 6
13 [Tema 23. Po3po6isiHHS npakTH4HOI (istocodii roTesnto 2
14 [Tema 24. EneproedeKTHBHICTh Y TOTEIbHOMY rOCIIOIAPCTBI 2
Pazom po3min VI 4
Pa3om 4 cemecTp 16
Pa3zom 32
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4. Temu 1a00pATOPHUX 3aAHATH

Ne Hazpa Temu Kinbkicth
3/m TOJIMH
3 cemecTp
Po3aia 1
1 [Tema 2. Oco6arBOCTI pOLIECiB BUPOOHHIITBA Ta peasTizallii TOTeIbHUX TOCITYT 2

Tema 5. [IpaBuia kopucTyBaHHS TOTENISIMU M aHAJIOTTYHUMH 3ac00aMH PO3MILICHHS]

Ta HAQJAHHS TOTEIBHHUX MOCTYT 2
3 [Tema 7. JlepkaBHa peecTpallis Ta BIAKPUTTSA MIAIMPHEMCTB TOTEIBHOI 1HAYCTPI]
(FOpuanuni Ta dizuuni ocodbn) 2
Pazom po3min | 6
Po3aia 2
4 [Tema 11. Texnosorisi OpOHIOBaHHS MicCIlb 1 HOMepiB y roteni. Tunu OpoHIOBaHHS 2
5 [Tema 11. OcoGnuBocTi peectpauii TypuctuyHuX rpyn. OcoOIMBOCTI peectparii] 2
IHO3EeMHHUX TYPHUCTIB
Pazom po3min 11 4
Po3zain 3
6 [Tema 13. Texnomorist npuOHpaHHs NPUMIIIEHB 3araJIbHOTO KOPUCTYBAaHHS 2
7 [Tema 13. Texnonorist npubupanHs 6araTOKiIMHaATHUX HOMEPIB 2
8 [Tema 16. IIpaBuia MoBEAIHKY TIEPCOHAITY TOTEITIO 2
Pazom poszmin 11 6
Pa3om 3 cemecTp 16
4 cemectp
Po3zain 4
9 [Tema 17. Opranizanisi poOOTH cepBic-0I0pO Ta eKCKYpPCiIIHOTO O10pO y roTelnsx 4
10 [Tema 18. Cnyx6a no3Bijuist. Po3poOka aHiMaliiHUX porpam 2
Tema 19. CyuacHi iHdopmaniiiHi TEXHOIOTIi B yIIPaBIIiHHI TOTEIEM 2
Pazom pozin IV 8
Po3nin 5
11 Tema 20. Po3pobka HOpMaTUBHMX JOKyMeHTiB. IlocagoBa iHCTpyKis,
(yHKIIIOHAJIbH1 000B’ I3K1 4
Pazom po3zzin V 4
Po3xain 6
12 Tema 28. Exonoriuna opieHTaris qu3aitHy. Po3poOka eHeprozoepirarouoi crpareri]
FOTENI0 4
Pazom po3ain V 4
Pa3om 4 cemecTp 16
Pa3zom 32
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5 3aBaaHHS 1JIs1 CAMOCTIiliHOI po0oTH

Ne Brmw, 3micT camocTiiHoi poOoTi KinepkicTs roau
3/m neHHa ¢popma aouna Ghopmal
3 cemectp
Po3ain 1 TeopeTn4Hi 0CHOBH Ta TeHJAEHILii PO3BUTKY IoTeJbHOI iIHAYCTpil
1 |BuBYMTH ICTOPHYHI TIEPETyMOBH BUHMKHEHHSI Ta IIUIIXH PO3BUTKY TOTEIIBHOI IHTYCTIl y CBIT] 1 4
2 |BUBYNTH OCHOBHI €TaIy CTAHOBJICHHS IHYCTPii TOCTUHHOCTI 1 4
3 [[IpoanamizyBaTyi Ta ONIaHyBaTH CyJacH] TeHJICHITI PO3BUTKY FOTEJIHHOI IHTYCTPIi B YKpaiHi 1 4
4 |BUBYMTHU CYTHICTh HOCIYT TOCTHHHOCTI B TOTEJILHOMY TOCTIOAAPCTBI 2 4
5 |OmpamoBaty IpaBoBy Ta HOPMATUBHY 0a3y roTeNbHOI IHAYCTPIi y CBITI 2 4
6 |OmnpalroBaTi 3aKOHOJJaBYY TA HOPMATHUBHY 0a3y rOTEIIbHOI IHyCTpii YKpaiHu 1 4
7 |OmanyBaTy npoLenypy JepKaBHOI PeECTPALTi IMiIPHEMCTB FOTENBHOT IHIYCTpil YKpaiHy| 1 4
8 |BuBunTH crienudiky i CKIa0Bi €JI€MEHTH rOTEIbHOI MOCIYTH 1 4
Pa3om 3a po3aiziom 1 10 32
Po3ain 2 Cucremu kateropusauii Ta kjaacugikauii 3aco0iB po3mimeHHs
B Mi’KHAPO/IHIN | BITYM3HSAHINA NpaKTHI
9 BuBunTH KiIacudikarlito 3ac001B PO3MIIIICHHS B MDKHAPOTHIHN Ta BITYW3HSHIHN MPaKTHIT] 2 4
10 (OnanyBatu opranizaniiiHi CTPYKTYpH T'OTEIBHOTO ITiIIPUEMCTBA 2 4
11 BuB4YHTH TEXHOJOTIYHUI UK 00CTYrOBYBaHHS CIIOXKHBAUiB y TOTEI 4 4
12 3acBoitu 0cOOIMBOCTI MPEAMETHO-IIPOCTOPOBOTO CEPETOBHILA TOTEIIO 2 4
Pa3zom 3a po3aijiom 2 10 16
Po3ain 3 Opranisanisi i TeXHOJI0Tis 00CIYTOBYBAHHS HOMEPHOI0 (POHAY
13 BuBumTH OpraHizallio i TEXHOJIOTII0 KJIIIHIHTOBUX POOIT 2 7
14 BuBuMTH OpraHizaliio i TEXHOJIOTI'110 0OCIYTrOByBaHHS CIIOKMBAYiB XapuyBaHHIM 2 7
15 (OnanyBaTu NpUHIMNOM NiAOOPY Ta MiATOTOBKU FOTEJILHOIO NEPCOHATY 1 7
16 BuB4eHHs KyJIbTypH 00CIYTOBYBaHHS B TOTEIBHOMY TOCTIOAAPCTBI 1 9
Pa3om 3a po3aiziom 3 6 30
Kypcosa podora 30 30
Pa3om 3 cemecTp 56 108
4 cemecTtp
Po3nia 4 Oprani3zanisi i TeXH0J10Tis HATAHHS JOAATKOBUX MOCJIYT
17 BuBuntu oprasizaiito 00CIyroByBaHHS CIIOKHBAYIB M1 4ac MPO’KUBAHHS Y TOTE] 6 11
18 BuBumTH opraHizallio BiJIIOYHHKY Ta HAJAHHS CHOPTHBHO-03/JOPOBYHX MOCIIYT 6 11
19 (O3naitoMuTHCB 13 iH(GOpPMALIHUMHI TEXHOJIOTISIMU B YIIPABJIiHHI TOTEJIEM 6 10
Pa3om 3a po3aisiom 4 18 32
Po3ain 5 Opranizauisi po60TH 10NOMIKHUX CJIYK0 roTe 10
20 |OnparroBaTi BHYTPIIIHbO-OpraHi3alliiiHi HOpMaTHBHI JOKYMEHTH 6 12
21 BuBunTH (yHKII{ Ta opraizaiito poOOTH JONOMDKHUX CIYkO0 roTesto 6 12
22 |(Ona”yBaTH MPUHIUIH JISUTBHOCTI CITY’)KOM O€3IMEKH TOTEII0 6 11
Pa3om 3a po3aisiom 5 18 35
Po3nin 6 KonnenTyaJsbHi pilieHHs Ta IM3aiiH rOTEeJbHUX KOMILIEKCIB
23 |(OnaHyBaTH 3arajibHi MiIX0H II0JI0 PO3pOOKH NMPAKTHYHOI (inocodii rorento 4 8
24 BUBYNTH NPUHIMIN IHXKUHIPUHTY B 1HIyCTpPii TOCTUHHOCTI 2 6
25 [3acBoiTH 3arajabHi CaHITAPHO-TIT1€HIYHI BUMOTH JI0 IPUMIIIEHb TOTEII0 4 9
26 |O3HaHOMUTHCH 13 CyJaCHAMH apXITEKTyPHO-OY/AIBTHHAMY TEHICHITISIMU TOTEITHHUX CIIOPY/] 2 4
27 BUBYNTH €BOIIONII0 AU3alHY CEPEIOBUII FOTEIBHUX KOMIUICKCIB 4 6
28 |(O3HallOMUTHCH 3 MPUHLIMIIAMH €KO-TU3alHy 3aKJIa/liB iHAYCTPil TOCTUHHOCTI 4 6
Pa3om 3a po3aijiom 6 20 39
Pa3om 4 cemecTp 56 106
Bceboro 3a HaBYaIbHM PiK 112 214
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6 InquBinyanbHe 3aBaanns (Kypcosa po6ora)

VY siKoCT1 iHAMBIyaTbHOT POOOTH CTYICHTH BUKOHYIOTH KYpPCOBY POOOTY.

Bukonanus KypcoBoi poboTH 3 muctuiiiau «OpraHizailis TOTeIbHOr0 TOCIOAAPCTBa
JI03BOJIsIE 3a0€3ME€YUTH MOTIMOIeHe BUBUCHHS aKTyalbHUX IPOOJIEeM MHiANPUEMCTB I'OTEIBHOTO
rOCHOJapCTBa B CYYaCHUX YMOBAaX; CIIPHSE 3aKPIIICHHIO CTYIEHTAMH TEOPETUYHHUX 3HAHb Ta
npua0aHHIO MPAKTUYHMX HABMYOK 3 MOJEIIOBAaHHS MPOLECIB OpraHizauii npuilomy Ta
00CIIyroByBaHHS CIIO)KMBAYiB y 3aC00aX PO3MILLICHHS.

KypcoBa poGora — BuJ caMOCTIHHOI HaBYaJIbHO-HAYKOBOI POOOTH 3 e€JIeMEHTaMH
JOCIIJKCHHS, 10 BUKOHYETHCS CTYACHTAMH MpPOTATOM CEMECTPY 3 METOI 3aKpilICHHS,
nornOJIeHHs. 1 y3arajgbHEHHs 3HaHb, OJEP)KaHUX 3a 4yac HAaBYAHHSA Ta iX 3aCTOCYBAHHA 10
KOMIIJIEKCHOTO BUPIIIEHHS KOHKPETHOT0()axoBOTO 3aBIaHHS.

Tematuka KypcoBoi poOOTHM 3a3BUYall € YacCTUHOI HAyKOBOIO IMOWIYKY KadeapH.
[TpobnemMu HayKOBOTO MOIIYKY, 300paXkeHi B KYpCOBUX pOOOTaXCTYIEHTIB, MOXKYTh 3HAWTH CBOE
IPOJIOBXKEHHS B JUIUIOMHHUX poOoTax. Takum umHOM 3a0e3nedyeTbcsi HACTYIHICTh HAyKOBO-
JOCIITHUIBKOT  JTISUTBHOCTI CTYACHTIB BiJl Kypcy A0 KypcCy, IOCIHIOBHICTh 3aco0iB 1 ¢opm ii
IPOBEICHHABIANOBIAHO J10 JIOTIKM HaBYAIBbHOT'O MIPOLIECY.

KoskeH 3 cTyieHTiB OTpUMY€ iHAMBIIyadIbHE 3aBJaHHS, IO CIIPHSIE:

- orIMOJIEHOMY BUBYEHHIO TEOPETUUHOTO MaTepiay;

- ¢dbopmyBaHHIO BMiHBb 3ailicHIOBaTH 30ip, 0OpoOKy, aHami3, CHCTEMaTHU3aLI0
iH(popMarii, y3araJpHIOBaTH BITYM3HSHHMK 1 3apyODKHUH ITOCBi 3 MOJEIIOBaHHS IPOLECIB
opraizaiii mpuiiomy Ta 00CIyroByBaHHs CIIOKHMBAYiB y 3ac00aX PO3MIIICHHS;

- 3a]lydeHHIO CTYJCHTIB JO CaMOCTIHHOI pPOOOTH 3 HAYKOBOKO JITEPaTypOIO
KOHKPETHOI'O CIPSAMYBAaHHS Ta PO3BUTKY HABHYOK TIJMOOKOTO BHMBYEHHS, y3arajlbHEHHS Ta
cucTemarusarlii niaidopaHoro marepiaiy;

- PO3BUTKY 3710HOCTEH 10 (POPMYIIOBaHHS aBTOPCHKMX BHUCHOBKIB TaIpOINO3UILii
Ha OCHOBI IIPOBEJIEHOT0 AOCIIIPKEHHS.

- KypcoBa po0oTa BUKOHY€ETBCSI CTYIEHTOM CAMOCTIHHO 1 3[Ja€ThCSl Y BCTAHOBJICHUI
Ka(eaporo TEPMiH.

[lepeaymoBamMy BUKOHAHHS 1H/IMBITyaTbHOTO 3aBJIaHHS CIYTYIOTh:

- CUCTeMAaTHUYHE BiJBiyBaHHS JIEKIIiii;

- aKTHMBHA y4acTb B poOOTI Ha MPAKTUYHUX 11a00PATOPHUX 3aHATTSIX;

- TBOpUYA 1HIL1aTUBA;

- BiJIMOBIAAIbHICTH T OPTaHI30BaHICTh CTY/ICHTA.

Bubip Temu nociKeHHs € BiIMOBIAAILHUM €TaroM i T0YaTKOBOTO HaykoBIis. HeBnano
BHOpaHa TeMa MOYKe CITPUYHHHUTH TPOOIEMH BIIPOILIEC] ITATOTOBKY TAHAITUCAHHS POOOTH.

JUii cBO€i HaykoBOi pOOOTH CTYIEHT MOXe OOMpaTH TeMy CaMOCTIHHO, MONEepeaHbO
y3rouBIIH 1i31eKTOpoM. [T yac BUOOPY Temu CITil KOPUCTYBATUCS HACTYITHUMU PEKOMEH Al sIMU:

- TeMa Ma€ OyTH aKTYyaJIbHOIO;

- MaTH HayKOBE Ta MPAKTHYHE 3HAYCHHS;

- 3HAXOJUTUCS B paMKax HayKOBUX I1HTEpeciB JUCHUIUIIHK «Oprasizaiis
TOTEIBHOIO FOCIOIAPCTBAY;

- BUKJIMKATU OCOOMCTY TBOPUY 3allIKaBJICHICTh CTY/ICHTA.
KypcoBa poOoTa noBuHHA MICTUTH HACTYIH1 000B’SI3KOBI CKJIaJI0BI:

- TutynbHUN apKyl;

- 3MicT;

- Berym;

- OCHOBHY YaCTUHY;

- BucaHoBKku;

- Criucok BUKOPUCTaHUX JDKEPET;

- Jlonatku (3a HEOOX1THOCTI).
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Bci yactuHu KypcoBoi poOOTH MOBMHHI OyTH MOB’sA3aHI MK cO0010 (KOXEH HACTYIHUI
PO3Ii1 € JTJOTIYHUM TTPOJIOBKEHHSM ITONIEPEAHBOTO).

VY écmyni (2 cmopinku), siK IpaBUIIO, MOCIIIOBHO OOIPYHTOBYIOTh aKTYaJIbHICTh 00paHOl
TEMH, METY 1 3MICT ITOCTaBJICHUX 3aBJIaHb, POPMYIIIOIOTH 00'EKT 1 IPEAMET JOCIIIKEHHS.

Axmyanvricmb - 000B'SI3KOBa BUMOTA JI0 OyAb-sIKO1 HAyKOBOTO JOCII/KEHHS. BMiHHS
aBTOpa 3 MPOOJIEMATUKY TIJIAHYBAHHS 3aX0/11B BUOMPATH JIJII HAYKOBOT'O JOCIIIKEHHS HAMOLTBII
3HAYYIIl Ta HAHOUIBII TOCTPi MpoOJIeMH XapakTepusye Horo sik copmMoBaHOro HayKoBI. [1if
yac OOTpYHTYBaHHSI aKTyaJbHOCTI T€MHU CTYJACHT YMOBHO INOBHHEH BIJIIMOBICTH Ha MUTAHHS:
«YoMy came 1 TeMa BHUKIHMKAla OCOOWCTY 3alliKaBIEHICTH?» abo «Homy M0 TeMmy BapTo
PO3TIISAATH HA Cy4acHOMY eTarll PO3BUTKY CYCHIbCTBA?).

AKTyanpHICTh 00paHOi TeMH MoOke OyTH OOIpYHTOBaHa 13 3aJy4EeHHSM HOPMATHBHOI
iHpopmarii, mymMox ¢axiBiiB, 3aKOHOJABYMX AakKTiB TOIIO. BuXomsuum 3 aKTyaJbHOCTI,
dbopMyeThes MeTa pOOOTH, BIAIOBITHO JIO SIKOT CTABIISATHCS KOHKPETHI 3aBJaHHS JOCITIDKSHHS.

Mema nocnimxeHHs: GOPMYEThCS B y3aralbHEHOMY CTHCIIOMY BUIJISIII 1 BigoOpaskae TOi
HAYKOBHUI pe3ynbTar (a He MpoLec BUKOHAHHS), SIKUW MOBUHEH OYTH OTPUMaHHUH y pe3ynbTaTi
nociipkeHHs. [lporec BUKoHaHHS poOOTH (BHBYCHHS, JOCIIKEHHS, BUTOTOBJICHHS Ta iH.) HE
MoXxe OyTH i1 METOIO.

3asoanna pooomu GHopMyeTbCs NOCUTH PETENLHO JJIsi TOBHOTO BiIOOpa)KEHHsI €TalliB
JNOCTDKeHHs. SIK TmpaBuio, 1e pooutbes y ¢opmi mnepepaxyHKy (BHBYMTH..., OIHUCATH...,
BCTAHOBUTH..., BUSIBUTH..., IOBECTH. ..,[IPOAHAIII3YBATH 1 T.IL.).

OO0OB'SI3KOBUM €JIEMEHTOM BCTYITYy € BH3HAUCHHS 00'€ckma i npeomema IOCITiIKCHHS.
Po3MexyBanHs 00'ekTa 1 IpeIMeTa TOCIiKEHHS 1HO/I BUCTYIIA€ OJHIEI0 3 HABaXUMX 3aBAaHb.

OO0'ekT - e mporec abo SBHUINE, MO TMOPOKYE MPOOJIEMHY CHTYyaIlilo 1 oOpaHe s
BUBYEHHS, BUCTYTIA€ OUIBI 3aralbHUM HOHATTSM. [IpeaMer MicTUTBCS B Mekaxo0'ekTa.

JHani HeoOXiAHO 3poOWUTH OIS JITepaTypd 3 TEMHU JOCHIKEHHS, IO OXOIUTIOE
HaiO1bII akTyanbHI poOoTH. HeoOXiqHO 3BEpHYTH yBary Ha piBeHbHAayKOBOi pO3pOOKH TEMHU Y
BITUM3HSAHIN 1 3apyOikHIN nitepaTypi. OTasa poOiIT 341HCHIOETHCS 32 CXEMOIO: ICTOPISt PO3BUTKY
npobaemu, Bi1oOpakeHHs TeMU ab0 YacTKOBE 11 pO3KPUTTSL.

[Ticas nporo y BCTyI BKa3yrOThCsl BUKOPUCTaH1 METOIU JOCIIKEHHS, 1110 3a0€31e4yI0Th
HEOOXIJJHY YMOBY JUIsl JOCATHEHHS! METH.

3aBepuIyeThCs BCTYI CTPYKTYPOIO POOOTH, siKa € BIAOOpaKeHHSIM BHUPIIIYBAaHUX 3aBJaHb,
y BuUrsial ¢pasu: «PoboTa ckianaeThes 31 BCTYIy, pO3JiiiB, BUCHOBKIB, MICTUTh _ CTOPIHOK
TEKCTY, PUCYHKIB, TaOJIuUIp,

nojatkiB. COUCOK JKepen BKIIOYAaE _ HallMEHyBaHb JIITEpaTypH,
€JIEKTPOHHUX MYyOITiKaIiii».

Marepianu ocnoenoi yacmunu xKypcoBoi po6otu (20-25 cTOpiHOK) MOBUHHI BKJIIOYATH
SK TEOPETUYHI1, TaK 1 aHAJITUYHI EJIEMEHTH.

Iepumii po3aii, sK MpaBUIIO, MPHUCBSIUYETHCS TEOPETUKO-METOAOJIOTIYHUM acreKTaM
JOCITIJDKYBAHOT TeMU. TeopeTUyH1 MOJI0KEHHS 1 METOIOJIOTIYHI TiIX0/IA € OCHOBOIO VISl aHATI3Y
NEpBUHHUX MarepiaiiB abo cTaTUCTUYHOI iH(opMmamii. Y mpoMy po3aili pO3KPUBAIOTHCS
OCHOBHI TOHSTTSA 1 BHU3HAYCHHS, OMUC 00’€KTa IOCIIDKCHHS, KUIBKICHI 1 SKICHI ITTOKA3HHKH,
SKUMH 11ei 00’ €KT XapaKTepu3yeThCs,AeTAIbHO BUKIIAAAE€THCS METOMKA JIOCTIIKEHHS. Y poOOTI
3aCTOCOBYIOTHCS Pi3HI METOIM HAYKOBOTO JTOCIIIKEHHS.

Jlpyruii po3aisi MOBUHEH JE€TalbHO PO3KPUBATH TEMY KypCOBOI POOOTH 3a JJOMOMOTOIO
IIPOBEJICHOTO aHali3y. B HbOMy MMOKa3yeThCsl MPaKTUYHE PIIICHHS TPoOIeMH.

Bucnoexku (2-3 cmopinku) MiCTATH  OOIPYHTOBaHI  pe3yJIbTaTH  MPOBEICHOTO
JociipKeHHs. BoHM moBHHHI OyTH 4iTKO 1 HayKOBO C(HOPMYJILOBAHWMHM, MPOTMO3UIlT MOBUHHI
OyTH HampaBJIeHI Ha BIOCKOHAJICHHS ICHYIOUOi CUTYaIlil a00 Ha BUpIIIEHHS 3a3HAY€HUX B pOOOTI
npo6sieM. BucnoBioBaTH CBOIO JyMKY peKOMEHIOBAHO BiJl MEPIIOT 0COOM MHOKMHU: «HA HAIy
TYMKY» (lyMKa aBTOpa Ta KepiBHUKA POOOTH).
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Pexomenoosana memamuxa Kypcosux pooim:

1. CyyacHi TeHICHITIT PO3BUTKY CBITOBOT'O TOTEJILHOTO Oi3HECY.

2. CyuacHi TeHeHIiT pO3BUTKY TOTENLHOrO Oi3HEeCy B YKpaiHi.

3. KonkypeH1ist ik croci® >KUTTSA W OCHOBHHUM CTHMYJ PO3BUTKY TOTEIIBHOI
iHayCTpii.

4, KoHkypeHTHI mepeBaru MiANMPUEMCTB TOTEIBHOTO Oi3HECY: CYTHICTH Ta
KIacuQikaiis.

5. Cucrema 3a0e31eueHHss KOHKYPEHTOCITPOMOXHOCT1 TOTENBHOT 1HAYCTIi.

6. SIKICTh — OCHOBa KOHKYPEHTOCIIPOMOXKHOCTI MIANPHEMCTB TOTEIHHOTO
rocroJapcTBa.

1. Cran T1a mnpobimeMH pO3BUTKY MiANPHEMCTB TOTEIBHOrO Oi3HEeCy Ha
perioHaJIbHOMY piBHI (MiCTO, palioH, 00JIacTh).

8. HInsaxu po3BUTKY 3aKiajiB TOTEIBHOTO Oi3HECY Ha perioHaIbHOMY piBHI
(micTo, paiioH, 00J1acTh).

9. [IpoGemMaTrka po3BUTKY FOTEIHLHOTO TOCIIOAAPCTBA B YKpaiHi.

10. [nHOBaIIii B rOTEbHOMY Oi3HECH.

11. BuBYeHHS MOMHUTY Ta NUIAXH HOTO 3aJJ0BOJICHHS HA IOCIYTH HiANPHEMCTB
rOTEJIBHOTO FOCHOJapCTBa.

12. Po3pobka opranizamiiHO — NMpPaBOBUX AacIlEKTIB OpraHizamii MiANpHEMCTB
roTe’abHOro Oi3Hecy.

13. Cranpmaptu 00CIIyroByBaHHS B rOTEIbHOMY Oi3HECI.

14. PR — pisnbHICT B rOTENbHOMY Oi3HECH.

15. Cucrema OCBITH: IIKOJIX iHAYCTPil TOCTUHHOCTI.

16. @dopmu yrpaBIiHHA FOTEISIMU Y CBITI Ta B YKpaiHI.

17. [IpuHUMNIM yrnpaBiaiHHSA AISUIBHICTIO 3aC00Y PO3MIILIEHHS.

18. Mojens Ta OCHOBHI KOHIIENIIT TOCTUHHOCTI.

19. CyTHICTb Ta 0COOJMBOCTI TOTENLHUX MOCIYT.

20. Oprani3ariist HaJJaHHS MOCIYT Y TOTEIbHOMY IOCIOapCTBI.

21. VYrpaBiiHHS SKICTIO TOTETBHUX MOCIYT.

22. Ilepconan Ak KJII0OYOBUH (aKTOP YNpaBIiHHSA TOTETbHUM Oi3HECOM.

23. Oprani3aliist HaIaHHsI TIOCTYT CIIOKHBAaYaM Y TOTEILHOMY TOCTIOaPCTRI.

24, Ocob6muBOCTI HaJaHHS AOAATKOBUX IOCIYT CIOXXHBAadaM Yy TOTEIBHOMY
TOCTIOJIapPCTBRI.

25. Oprani3aiiist HaJJaHHs MOCIYT CIIOXUBAaYaM y roTeli-rapHi.

26. Oprani3aliist HaJlaHHS TIOCTYT CIOKUBA4YaM Y TOTEJ1-KypOpT.

27. Oprani3ariist HaJaHHS TOCIYT CIOXHUBaYaM y arnapT-roTeli.

28. Opranizaiiist HaJaHHS MOCIYT CIIOXKUBayaM y CIOiT-rOTel.

29. Oprani3ariist HaAaHHS TOCIYT CIOXHUBaYaM y MOTEJIi.

30. Oprani3aliist HaIaHHsI TIOCTYT CIIOKUBA4YaM y POTEJIL.

31. Oprani3ariist HaaHHS TOCIYT CIOXHUBaYaM y OOTei.

32. Opranizaiiisi HaJaHHS MOCIYT CIIOXKUBayaM y (ioTedi.

33. Oprani3arist HaJaHHS OCIYT CIIOKUBavYaM y raireni.

34. Opranizaiist 00cITyroByBaHHsI CIIOKMBAYiB I11J1 YaC MEIIKaHHS Y TOTEJII.

35. Opranizariist IpuioOMY 1 pO3MiILIEHHS CIIO’KUBAYIB Y TOTEJI.

36. Opranizaiiist BIAMOYUHKY 1 pO3Bar CIOXKUBaviB y TOTEI.

37. Opranizaris i TeXHOJIOTisl 00CIYrOByBaHHS HOMEPHOTO (poHY.

38. Opranizaniss 0oOCIyroByBaHHS TYPHCTIB Yy TOTEISAX Ta MNUIAXH i
YIOCKOHAJICHHS.

39. Opranizaiiis 00CTyroByBaHHS 1HO3EMHHMX TYPHCTIB Y TOTENISAX Ta NUIIXH 1i
YIIOCKOHAJICHHS.

40. 3abe3neyeHHs OE3MEeKH MPOKUBAHHS CIIOKHUBAYIB Y TOTENI.

41. Opranizanist po60TH QYHKIIIOHATBHUX CITYKO TOTEIIIo.
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42. Oprani3aist pexsiaMHoi Ta iH()OpMaIiiiHO — AOBIKOBOI AiSIIBHOCTI TOTEIIO.

43. Oprani3alis HaJlaHHS ITOCTYT Xap4yyBaHHS CIIOKMBa4YaM y TOTEJII.

44, Oprani3amiss HalaHHS TOCIYT XapyyBaHHS CIIOKMBavyaM y HOMepax (room
service).

45. Oprani3arist BilHOYNHKY CII0)KUBAYIB Y TOTEIi-KypOPT.

46. Oprani3aliisi CHOPTUBHO-0310POBYHX MOCITYT CTIIOKHMBAYiB y TOTEJI.

47. Kynbrypa 06cayroByBaHHs CIIOKHBAUiB y TOTEII.

48. Oprani3anist KyJbTYpPHO-MacOBOTO 0OCIIYyTOBYBaHHS CIIOKUBAYiB y TOTEJI.

49. Opranizaiiist HaJaHHS MOCIYT CIIOKUBAaYaM y Cla-KypopTax.

50. Manuii roTesnb: NepCeKTUBH Ta MPOOIEMHU.

ol. P03BUTOK MIXKHAPOJHHUX TOTEIBHUX ONEPaTOPiB B YKpaiHi.

52. MikHapOIHI CTaHIapTH OOCIYyroBYBaHHS Yy cdepi TOTeIbHOTO Oi3HEeCY.

53. l'oTenpHa mocCTyTa: CKIIQAOBA CEpBiCY Ta BU3HAYAIBHHUNA (PAKTOP YCHIIIHOL
KOHKYpEHIIi.

o4, Opranizamist HR — MeHe/pKMEHT B iHAYCTPil TOCTUHHOCTI.

55. Oprawnizaiis npari roTeaIsHOr0 MePCoHay.

56. Buay 1ogaTKoBHX MOCTYT Y TOTENSX, (OPMH iX HaJTaHHS.

57. BucraskoBa IisUIbHICTH TOTEIIB.

58. ETnka ninoBoro cninkyBaHHS y cepi rOTEIBHOTO CepBicy.

59. KynbTypa noBeaiHKu nepcoHay roTesio.

60. SIKICTh TIOCITYT TOCTMHHOCTI SIK OJWH i3 METOMIB KOHKYPEHIi Ha PUHKY
TIOCITYT.

ITpu owuiHIlI KypcoBOi poOOTH BPaxOBYEThCS CTYIIHb PO3KPUTTS TEMHU Ta Bi1IOOPaXKEHHS
TOJIOBHOTO 3MICTy, TVIMOMHA OMNpAIlOBAHHS BIANOBIAHUX TEMAaTUYHMX JDKepen 1H(opMarlii,
BMIHHS 3aCTOCOBYBATHM TEOPETHMYHUM MaTepiaql sl BHpIIIEHHS MPAaKTUYHUX MpoOdIieM,
JIOTIYHICTh BUKJIATY, 37aTHICTh POOUTH BUCHOBKH 3 MPOBEIECHOTO JTOCHIKEHHS, BiAMOBIIHICTh
TEXHIYHOTO O(OpPMIIEHHS 3a3HauY€HUM HOpMaM, SIKICTh MiJICYMKOBOi cmiBOecian abo JOmMoBiji.
OniHKa Ja€eThesl KOKHOMY 3 BKa3aHUX €JIEMEHTIB BUKOHAHOI poOOTH. 3araibHa KUIbKICTh OaJIiB —
20.

3arajbHa OLIHKa CKJIAJa€ThCS 3 OLIHKM 3a caMy poOOTY, OLIHKU 3@ 3HAHHS CTYJAEHTOM
Mmarepiany KypcoBoi poOOTH IpH i1 3aXUCTI.

Kpurepisimu oninku poOoTH €:

a) 3a popmoro:

1) 30a71aHCOBaHICTh POOOTH 33 CTPYKTYPOIO 13MICTOM;

2) MPaBUIBbHICTh 3aCTOCYBaHHS IIUTAT, O()OPMIICHHS ITOCUJIaHb;

3) AKICTb O(opmileHHS poOOTHM B LUIOMY BIANOBIAHO JIO BUMOT, MIO
Ipe sIBIISIOTHCS;

0) 3a 3micmom:.

1) MIOBHOTA PO3KPUTTS TEMHU, CAMOCTIIHICTh HallICaHHS POOOTH;

2) JIOT1YHICTh BUKJIay MaTepiaiy;

3) HasIBHICTH PillIeHHS KOHKPETHUX 3aBJ/IaHb;

4) HasIBHICTh aKTyaJIbHOIO TpadiuHOro Marepiany;

5) YMIHHS ~aHali3yBaTH TEOPETUYHUH 1 TpaKkTUUHUM MaTepian, poOUTH
y3arajgbHEHHS 1 BACHOBKU,

6) HOBM3HA 1 pI3HOMaHITHICTh (DAKTUYHOTO MaTepiay;

8) 3a pieHem 3axucmy:.

1) JaKOHIYHICTh Ta yMijia Ipe3eHTallist poOooTH;

2) 4ITKICTb 1 TOBHOTA BIAIOBIIEl Ha IIOCTABJIEH] TUTAHHS.

3aranpHi BUMOTH JI0 O(pOpPMIICHHS, 3MICTY Ta 3aXHMCTy KypCOBOi pOOOTH MpEICTaBICHI y
«MeTtoauyHuX BKa3iBKax J0 BHKOHAHHS KypcoBoi poOotm 3 guctuiuiinm  «OpraHizartii
TOTEJILHOTO FOCHOJAPCTBay IS CTYIEHTIB crienianbHocTi 241 «'oTenbHO-pecTOpaHHa CIpaBay.
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8. MeToau HABYAHHSA
BianmoBigHicTh MeTOMIB HaBYaHHS Ta (OPM OIIHIOBAHHS BH3HAYECHUM pPE3yJbTaTam
nasyanss 3a OINII Bign3epkamtoe tabdmn. 8.1

Tabnuys 8.1

MeToau HaBYAHHSA Ta 3aCO0U AiarHOCTUKHU Pe3y/bTATIiB HABYAHHS 32 OCBITHBOIO
KOMIIOHEHTHO10 «Opraui3ailisi roTeJIbHOr0 rocrnoaapcrBa»

[udp ITPH Pe3ynbpTaT HaBYaHHS Mertoau HaB4aHHsA | 3acoOu aiarHOCTHKH/
(B1AITOBITHO J10 (Biamosigno 0 OITIT) dbopMU OLIIHIOBAHHS
OHII)

PH 01 3uatu, po3ymith 1 BMiTHJlekmiss,  BupimeHHAOIIHIOBaHHS  pIIICHB
BHKOPHCTOBYBATH Ha MPAKTHUIIKEHCIB,  aHaTITUYHECUTYyAI[IHHUX 3azady,
OCHOBHI MOJIO’KEHHABABIaHHS TeCTOBUX 3aBJIaHb;
3aKOHOABCTBA, yCHUX BIiImoBined Ha
HAI[IOHAJIHUX 1 MIDKHAPOIHHX MPAKTUYHUAX — 3aHATTSX,
CTaHapTIB, 110 BaJIiKOBa poborta,
PETTIAMEHTYIOTh  JISUTBHICTH eK3aMCcH
Cy0’€KTIB  TOTENbHOTO T4
[peCTOpaHHOTO Oi3HECY.

PH 02 3uatu, po3ymitu 1 BMiTHWJIekuis; migroroBka |OuiHIOBaHHS YCHUX|
BUKOPHUCTOBYBATH Ha MPAKTHUINIPE3CHTAIIIH 32 Bi/IITOBiEH HA
0a30B1 MOHATTS 3 TOTENBHOT TA3aAAHOIO MPAKTUYHUX — 3aHATTSX,
[pecTopaHHOi CIIPABH,IPOOIEMATHKOIO, TeCTOBUX 3aBJIaHb;
oprasizamii  00CIyroByBaHHSBHUPILICHHS BaJIiKOBa pobora,
CIOKMBAYiB Ta JAiSUTbHOCTIAHATITUYHUX 3aBIaHb [€K3aMEH
Cy0’€KTIB PHMHKY TOTEIbHUX
Ta pEeCTOpaHHUX TWOCIyT, a
TaKOXCyMDKHUX HAYK

PH 05. PozymiTtu npuHumnu,Jlekuis,  BupimeHHsOLIHIOBaHHS pilIeHb
[poLecu i TEXHOJIOT1IKEHCIB, aHAI THYHECUTYaIlIHHUX 3ajauy,
opranizaiii poOOTH Cy0’€KTiBBaBIaHHS TECTOBUX 3aBJaHb;
rOTEIHHOTO Ta PECTOPAHHOIO YCHUX BiAMOBimed Ha
013HECYy. MPAKTUYHUX — 3aHSATTSIX,

3aJikoBa pobora,
eK3aMeH

PH 06. \AHani3yBaTH, iHTepnperyBaTHJlexiis, BupimenHs  |OUiHIOBaHHS YCHHUX|
1 MOIEJIIOBATH Ha OCHOBIKENCIB BIIIIOBIIEN Ha
ICHYIOUHX HayKOBHUX| MPAKTUYHUX  3aHATTSX;
KOHIICTIII1it CEepBICHO- TECTOBUX 3aBJlaHb,
BUPOOHUY1 nporiecyl [pO3B’SI3yBaHHs
TOTENILHOTO Ta PECTOPAHHOTO CUTYaIlIHHUX 3aj1ad,
Oi3HecCy. 3aJIiKOBa pobora,

eK3aMeH

PH 07. OpraHizoByBaTH nporecylexis; miaroroka  [OIiHIOBaHHS YCHUX|
00CITyrOBYBaHHSI  CIIO)KMBAUiBIPE3CHTAIIIH 3a B1JIITOB1/IeH Ha
FOTETHHUX Ta PECTOPAHHUX  [3aJAHOIO MPAKTUYHUX — 3aHATTSX,
MOCIyT Ha OCHOBIMPOOJIEMAaTHKOIO, TECTOBUX 3aB/IaHb;
BUKOPUCTAHHS CY4aCHUXBUPIICHHS 3aJikoBa pobora,
iHQopMaIiiHUX, AHAITUYHUX 3aBJaHb |cK3aMEH
KOMYHIKaIlIHHUX 1 CEpBICHHX|
TEXHOJIOTI Ta JOTPUMAaHHS
CTaHJApTIB SKOCTI 1 HOpPM
0e3neKu.
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PH13 Buznauatu Ta  dopmyBarullekmis, kputnuauii  |OLIHIOBaHHS
OopraHizaliiHy CTPYKTYpY|aHaIi3 JHKepent [PO3PaXyHKOBHX T
IM1IpO3/LTiB, KOOPAMHYBATH ix[iHpopMarlii, MPOEKTHUX 3aBJIaHb,
MSUIBHICTG,  BH3HAYaTH  IX[aHAIITUYHE BaIIKOBa pobora,
3aBIIAaHHS Ta HMITATHAHPO3PAXyHKOBE eK3aMeH
[pO3KIIa, BUMOTH JI03aBIaHHs
KBaTiikalii nepcoHaty.

PH14 OpranizoByBatu  po6oty  BUlekuis; miaroroBka  [OIiHIOBaHHA YCHUX
BaKiazax TrOTEJILHOTO impe3eHTallin 3a BIIIIOBIIEN Ha
[PECTOPAHHOTO  T'OCHOJAPCTBABAIAHOIO MPAKTUYHUX — 3aHATTSX,
Bi/IIIOB1THO bi (0] BUMOTIIPOOJIEMATHKOIO, TECTOBUX 3aBJIaHb;
OXOPOHU npari TABUPIIIEHHS KEHCiB 3aJikoBa pobora,
MPOTHITOKEIKHOT OC3TECKH. eK3aMeH

PH16 BukonyBaTtu camocriiinoJlekuis, Bupimenns  (OmiHIOBaHHSA YCHHX
3aBIaHHS, PO3B’sI3yBaTHKEHCIB BIIIIOBIIEN HA
3agadi i npobaemMu, MPAKTUYHUX — 3aHATTSX;
3aCTOCOBYBAaTH 1X B PIi3HHX| TECTOBUX 3aBJIaHb,
npodecifHuX CHUTyamisx Ta 3aJlikoBa pobora,
BiJIIIOBIIaTH 32 PE3YJIbTaTH eK3aMeH
CBOE1 JTISUTBHOCTI.

PH20 Posymitu BuMOru 10 aismbHOCTiJIeKIis; KpUTUYHUN  |OIiHIOBAHHSI YCHHUX|
32 CICLIANBHICTIO, 3yMOBICHIgHAI3 IKEPEI BimoBinei Ha|
HEOOXi/IHICTIO 3a6e3nf‘quIffIiH(bopMauii, MPaKTUYHUX  3aHATTSAX,
CTAJIOTO  PO3BMTKY ~YKpaiHu, migroroska TECTOBUX 3aB/IaHb,
PMILHCHHA = AK - JICMOKPATHIHOL s e prariit 3a 3aJIIKOBa pobora,
COI[1AJIbHO1, ITPABOBO1 ICPIKABU 331aHOI0 ex3aMen

npo0JIeMaTHKOIO

3amicTh BUKOHAHHS 3aBJaHb (BUBUYEHHS TEM) MOXYTh TaKOX J0JATKOBO BPaXOBYBATHCH
TaKi BUJM aKTUBHOCTEHN 3/100yBava:

- MPOXO/KEHHS TPEHIHT-KYypCiB UM JUCTAHILIMHUX KYpCiB 3 BUKOPHUCTaHHS
Cy4acHHX OCBITHIX TexHojorii Ha miardopmax Coursera, Prometheus Tomo (3a HasBHOCTI
BiJIMOBIAHOTO JJOKYMEHTY MO iX 3aKiHUEHHS, HaIaHHS KOIii BUKIIaAauy);

- y4dacTh B MaiicTtep-kinacax, popymax, KOH(epeHIisX, ceMiHapax, 3ycTpiuax
3 MpoOIeM BUKOPHCTAHHS Cy4aCHUX OCBITHIX TEXHOJOTIH (3 MIATOTOBKOIO €ce, Mpec-penisy,
1H(OpMaLIIfHOTO MOBIJOMJIEHHS TOILO, IO MIATBEP/KEHO HABYAIBHOIO MPOTPAMOIO 3aXO0AY YU
BiJIMOBIAHUM cepTU]iKaTOM);

- y4acTh y HAYKOBO-JIOCIIJHUX Ta MPHUKIAJHUX JOCIIKEHHSIX 3 MpoliemM
BUKOPUCTaHHS CYYaCHUX OCBITHIX TEXHOJOrH (B po3poOui aHKeTHHX (opM, MPOBEACHHI
ONMTYBaHb, MIATOTOBII Ta MPOBEAEHHI (GOKyc-Tpymn, oOpoOIll pe3ynbTaTiB JOCTIIKEHHS,
OiATOTOBI 3BITY, Mpe3eHTalli pe3yibTaTiB TOIIO, L0 MIATBEPIKYETHCA JAEMOHCTPALIEID
BIJIMOBITHUX MaTepialiB)
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9. MeToau KOHTPOJII0

[lin yac HaBYaHHS OJHUM 13 BaXXJIMBUX MOMEHTIB € OIIIHIOBaHHS KpPUTEpIiB 3HAHb
CTYJICHTIB, SIKI € HEB1I'€MHOIO CKJIaIOBOIO YaCTHHOIO JIFOOOTO HABUAIHHOTO MIPOIIECY.

1. JIo KOHTPOJBHHX 3aXOJliB HAJICKUTh TOTOYHHA Ta CEMECTPOBUM
(MiICYMKOBHIT) KOHTPOII, SIKi IPOBOJSATHCS 3 METOIO OI[IHIOBAHHS PE3yJIbTATiB HA IEBHOMY €Tarti
HaBYaHHSI.

IloTouHUMIT KOHTPOJb — II¢ OLIHIOBAaHHS 3aCBOEHHS CTYJECHTOM HABYAJIHLHOTO MaTepiany
i1 Yac POBEICHHS JICKIIIH, MPAKTHYHUX Ta Ja00pATOPHUX 3aHSThH TOIIO.

IincymkoBuii KOHTPOIB — 11€ 3aliK (3 cemecTp) abo ex3ameH (4 cemecTp) AJIs CTY/ICHTIB
B 00Cs131 HABYAJILHOT'O MaTepially, BA3HAYEHOTO I[1€10 pOOOYOOIIPOrpaMo0 JUCITUILTIHH.

2. KoxxHuii po3nin 000B'SI3KOBO  OIIHIOETHCS. CTYACHT TOBHUHEH ITO3UTUBHO
CKJIAaCTH TOTOYHHMH KOHTpOJib. He3amoBuTbHI OMIHKM CKJIaJaHHS IOTOYHOTO KOHTPOJIIO
BBAXAIOTHCS aKaJEMIYHOI 3a00pProBaHICTIO, sIKa HE MOXe OyTH KOMIIEHCOBAHOIO 3a PaxyHOK
MO3UTUBHOTO CKIIAJAHHS IHITUX OJOKIB 3MiCTOBHX MOJIYJIIB.

3. [TepenbadaeThcs OLIIHIOBAHHS YCIIITHOCTI CTYEHTIB 3 JUCIUILTIHU B Oanax.

4. AxaneMiyHi YCHIXM CTYAE€HTAa BH3HAUYAIOTHCS 3a JIOTIOMOTOI0 CHCTEMH
OLIIHIOBAHHS, 110 BUKOPHUCTOBYETHCS B YHIBEPCHUTETI, a caMe: OL[IHKM BUCTABISAIOTHCS 3T1IHO
CXEMH.

IIpy BUBYEHHI KOXHOIO PO3JLITY MPOBOAUTHCS MOTOYHUI KOHTPOJb y (OpMi YCHOTO
ONUTYBAHHS Ta BUCTYIIB CTYACHTIB. Ha mpakTHYHOMY 3aHATTI CTyJIEHT MOXe OTpuMartH Bia 1 10
3 GaniB y 3-My cemecTpi Ta Big 1 no 5 6amiB y 4-my cemectpi. MakCUManbHO CTYIEHT MOXKE
orpumaru 40 GaniB. Ilpm BUBYEHHI KOXKHOI TEMH MPOBOAUTHCS MOTOYHUN KOHTPOIb y (hopMi
TECTOBUX 3aBJ/laHb, YCHOTO ONUTYBAaHHS Ta BUCTYIIB CTYJEHTIB. MakcUMaabHa KUIBKICTh OajiB
IpU MOTOYHOMY KOHTposii -60. BiamoBiiHO, MakcuMalbHa KUIBKICTH HaOpaHuX OalliB 110
BUBYEHHIO nucruiniigu ckiagac 100 6anis

10. Cxema HapaxyBaHHs 0aJj1iB

Po3nopin 6aniB, SiKi OTPUMYIOTh CTYJIEHTH 32 TEMaMH PO3JILTiB (max).3 cemecTp

IToTouHMI KOHTPOJIB, CAMOCTIMHA pOOOTA, IHAMBIyaJIbHI 3aBIaHHS 3anik/Cyma
Kypcosa [Pazom
poborTa,
Po3nin 1 Po3nin 2 Po3nin 3 nependayeHa
HaBYaJILHUM
[JIAHOM
T1T2T3T4TS5T6[T7TTOTIOTI1|TI2T13| T14 | T15|T16
31313(3|3(3|3(3|2(2|2|2|2]| 2 2 2 20 60 40 | 100
4 cemectp
IToTo4yHMIT KOHTPOJIB, CAMOCTIIHA POOOTA, IHIUBIAyaTbHI 3aBIaHHS Ex3zamen/Cyma
Poznin 4 Po3ain 5 Po3znin 6 Pasom
T17 T18 T19 | T20 | T21 |T22| T23 | T24 | T25 | T26 |T27|T28 60 40 100
5 5 5 5 5 5 5 5 5 5 515

Jns momycky A0 CKIafaHHS MiACYMKOBOTO KOHTPOJIIO (3alliky, abo ek3aMmeHy) 3700yBady
BUIIOI OCBITH MOBWHEH HaOpatu He MeHmie 40 OaniB 3 HAaBYAIBHO! MUCHUILUTIHH TiJ] Yac
MOTOYHOTO KOHTPOJII0, CAMOCTIHHOT POOOTH, 1HAUBIAYaTIbHOTO 3aBJIaHHS.
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3 ceMecTp.

Buj 3aBganns, Cucrema Kpurepii ominku
1[0 OLIIHIOETHCS |OL[IHIOBAHHA3HAHb,
Oanmu
O11iHFOBaHHS 3.0  BucraBiseTbes 3100yBady BHIINOI OCBITH, SKHH MpHU YCHIN a0o
3HaHb (MMCHhMOBA T1-T8 |mMCHMOBIM BIANOBIAI HA 3alMTaHHS BUSBHB BCEOIYHI,
a00 ycHa 2.0 CHUCTEMAaTHU30BaHi, TIMOOKI 3HAHHS MPOTPAMHOIO Marepiany,
Bi/IIIOBI/Ib) T9-T16 [BMie TpaMOTHO iHTEPIPETYBATH OAEPKaH1 pe3ylbTaTH;
[POJIEMOHCTPYBAB 3HAHHS OCHOBHOI 1 JJOJJATKOBOI JIITEpaTypH,
nepeabadeHi Ha PiBHI TBOPYOTO BUKOPUCTAHHS
g 2.0  BucraBuseTbcsa 3700yBayy BHINOI OCBITH, SKIIO NMPU YCHIN
o T1-T8 [a00 mUCHMOBIM BiNMOBIAI HA 3amUTaHHS 3400yBad BHUIIOI
o OCBITH BHUSBUB IIOBHE 3HaHHSA MPOTPaMHOrO MaTepiamy,
“:(i rmepenbdadeHe Ha PIBHI  aHAJIOTIYHOTO BIATBOPCHHS, —aJie
‘A MPUITYCTUBCS OKPEMHUX HECYTTEBHX MOMHIIOK
BHCTaBJISIETHCSI, SKIIO MPU YCHIN a00 MUCHMOBIH BIJNOBiII HA|
1.0 BanmuTaHHs 3700yBad BUIOI OCBITH BUSBUB HEJI0CTaTHI
BHaHHS OCHOBHOTO TPOTPaMHOr0 Matepiaiy, B 00cCs3i, 10
HEOOXIMHMA IS  MOJANBIIOrO0 HaBYaHHSI 1  poOOTH,
nepea0a4eHnx MPOrpaMoOl0 Ha PiBHI  PENPOIYKTUBHOTO
BiITBOPEHHS
4 cemectp.
Bun zaBganns, Cucrema Kpurepii ominku
10 OLIIHIOETHCS |  OIIHIOBAHHS
3HaHb, OaIHn
O11iHIOBaHHS 5.0 BHUCTaBIISIETHCS 37100yBady BHUIIO1 OCBITH, KWW TIPU YCHINA a0
3HaHb (TMCHMOBA MMCbMOBIM  BIANOBIAI Ha 3alWTaHHSA BUIBUB BCEOIYHI,
ab0 ycHa CHUCTEMAaTH30BaHl, TJIMOOKI 3HAaHHA IMPOTPAMHOIO MaTepiaiy,
Bi/IIIOBI/Ib) BMi€ TPAMOTHO 1HTEPIIPETYBATH OJIepKaHi pe3yabTaTH;
MPOJIEMOHCTPYBAB 3HAHHS OCHOBHOI 1 IOJATKOBOI1 JIiTEpaTypH,
nepeadadeHi Ha PiBHI TBOPYOTO BUKOPUCTAHHS
3 3.0-4.0 BUCTABIIIETHCS 37100yBady BHINOi OCBITH, SIKIIO IPH YCHIN
= a60' MUCHMOBIM BIAMOBIAI Ha 3amuTaHHSA 3100yBad BITIH_IO.I
o OCBITH BHUSBHB TIOBHE 3HAHHS NPOrPaMHOrO MaTepiany,
“:(i nepeabayeHe Ha pPIiBHI AHAJOTIYHOTO BIATBOPEHHS, ale
‘A MTPUITYCTUBCSI OKPEMHUX HECYTTEBUX TTOMUIIOK
BHUCTaBJISIETHCS, SKILO MpU YCHIN a00 MUCHMOBIM BIJANOBIAI HA|
1.0-2.0 BanmuTaHHs 3700yBay BHUIIOI  OCBITH BHSIBHUB HEIOCTaTHI
BHAHHS OCHOBHOT'O IMPOTPAMHOTO Marepiany, B 00cs3i, 110
HEOOXIMHMA  JUIi  MOJAIBIIOT0 HaBYaHHSI 1  poOOTH,
mepen0adyeHux TPOrpamMord Ha PiBHI  PEMpOIyKTHBHOTO
B1JITBOPEHHS
IIkaJja OniHIOBAHHA Pe3YJIbTATiB KOHTPOJIIO 3HAHB CTYJCHTIB
Cyma 6ariB 3a BC1 BUAMHABYAIBHOT Ormiuka
JISUTBHOCTIMIPOTSITOM CEMECTPY U1 YOTUPUPIBHEBOT JUIs1 TBOPIBHEBOI KU
IIKAJIA OLIIHFOBAaHHS OLIIHIOBAHHS
90-100 BiIMiHHO 3apaxoBaHO
70-89 no00pe
50-69 3aJI0BUITLHO
1-49 HE3a0BIIBHO He 3apaxoBano
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1. bpuu B.A., baneBa 1.0., Tepemkin O.I. Tta iH. Opranizamis rorenbHO-
pecTopanHoi cripaBu : HaBu. mocionuk / 3a pen. B.S. bpuua.—Kuis : Biyr-so Jlipa- K, 2019.— 484 c.

2. [Tynenteiino ILLP. ExkoHomika 1 oprasizamis TYpPUCTHYHO-TOTEIBHOTO
nianpuemuuirea : Hau. moc. I1.P. I[Tyuenteiino /—K. : Llentp HaByansHOI giTeparypu, 2007.—344 c.

3. Manbsceka MLUIL., Tlamgsxk LI. TorenbHuii OGi3Hec: Teopis Ta MpaKTHKA.
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PO3BUTKY MIKHApOAHOT €NEKTPOHHOI KOMEPIIii Ta TOTEIHHO-PECTOPAHHOI CIIPaBHy» @ — XapKiB :
XHY imeni B.H. Kapasina, 2020. C. 133-152.

JonaTrkoBa Jireparypa

Koncrurymis Ykpainu.
['ocnonapcbkuil Kogeke YKpainu
[{uBinpHUI KOJIEKC YKpaiHH.

9. 3akon Ykpainu «IIpo Typusm» Big 15 Bepecus 2003 poky Ne 324/03 — BP.

10. 3akoH Ykpainu «lIpo mingnpuemuunrsa B Ykpaini» Bin27 6epesns 1991 poky Ne 887-
XI. (313MiHaMH Ta JJOTIOBHEHHSIMH).

11. 3akon Ykpainu «IIpo rociogapceki ToBapucTBay Bif 19 ceprus 1991 poxy Ne 1576 —
XI. (313MiHaMH Ta TONMOBHEHHSIMH).

o N

12. 3akoH Ykpainu «lIpo 3axuct npas crnoxuBauiB» (y penakiii 3akoHy YKpaiHu Bif
01.12 2005 p. Ne3161 —1V).
13. 3akoH Ykpainu «lIpo 3acrocyBaHHS peecTpaTOpiB pO3PaxXyHKOBHUX OIEpalii y

cdepi TOpriBii, FPOMaICHKOr0 XapuyBaHHs Ta Mocayr» Bif 6 munHs 1995 poky Ne265/95-BP

14. 3axoH Ykpainu “Ilpo npaBoBuii craryc iHo3eMuiB” Bix 04.02.1994p. Ne3929-XII.

15. 3akoH Ykpainu «lIpo crpaxyBanHs» Bif 7 Oepe3ns 1996 poky Ne 85/96 — BP.

16. 3akoH Ykpainu «IIpo kypoptu» Big 5 :x0BTHs 2000 poxy Ne2026 — II1.

17. 3akoH Ykpaitu “TIpo BHeceHHs 3MiH 110 3akoHy Ykpainu “TIpo Typrsm’” Bin 18 muctonama 2003 p.
Ne 1282-1V™.

18. 3akoH Ykpainu “TIpo nineH3yBaHHs IEBHUX BUIIB rocrofapchkoi AistiibHOCT” (I3
3MiHamu 1 nonoBHeHHsMH Bix 7 Oepesnst 2002 poxy Ne 3077-1IT mo 11 rpyans 2003 poxy Ne 1377-
V).

19. Vka3 Ilpesunenta Yipainu Ne 973/99 Bim 10 cepmas 1999 p. “IIpo ocHoBHI
HanpsIMU pO3BUTKY Typu3My B Ykpaini 1o 2010 p.”.

20. [TocranoBa Kabinery MinictpiB Ykpainu «IIpo 3aTBepakeHHs Mepeniky opraHinB
minen3yBaHHs» Bif 14 nmucromana 2000 poky Ne 1698.
21. [TocranoBa KaOinery MinictpiB VYkpainum «lIpo crtpoku nii mineHsii Ha

IPOBE/ICHHS MEBHUX BUJIIB T'OCIIOAAPCHKOI AISITBHOCTI, PO3MIPH 1 MOPSAJOK 3apaxyBaHHs IUIaTH 3a
ii Bumaay» Big 29 nucronaga 2000 poxy Nel755.

22. JepxaBHa nporpama po3BUTKY Typusmy Ha 2002 — 2010 poku. 3aTBepaxeHO
noctranoBoto Kabinery MinictpiB Ykpainu Bifg 29 kBiTHS 2002 poky Ne 583.

23. [TonoxenHs mpo MIiHICTEPCTBO KyJIbTYPU 1 Typu3My YKpaiHU (3aTBepaKEHO
Vkazom [pesunenta Ykpainu Bix 2 rpyanst 2005 p. Ne 1688/2005.)

24. JlineH3iliHi yMOBH TPOBA/KEHHS TOCMOJAPChKOT MisUTBHOCTI 3 Oprasizarmii
1HO3EMHOT0, BHYTPIIIHBOTO, 3apyO0iKHOTO TYpuU3My, eKCKypciiHoi mismeHOCTI (Haxkas
Jlep>)kaBHOTO KOMITeTYy YKpaiHM 3 TNHTaHb PETYIATOPHOI TMONITUKA Ta MiANPUEMHUIITBA,
Jlep>kaBHOTO KOMITETY MOJIOJIIPKHOT MOJITHKH, CIIOPTY 1 Typu3My Ykpaiau Bix 17 ciuas 2001 poky
Ne7/62).
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25. JACTY 4269:2003 «Ilocnyru typuctuuni. Knacudikamis rotemiB». @ BiA
01.07.2004 p.

26. JACTY 4268:2003 “Tlocnyru TypucTuyHi. 3aco0u po3MilieHHs. 3arajibHi BUMOTH
Big 01.07.2004 p.

27. JACTY 4527:2006 “Tlocnyru TtypuctuyHi. 3acobu po3mimieHHs. TepMmiHH Ta
Bu3HadyeHHs” Bix 01.10.2006 p.

28. [TpaBuiia KOPUCTYBaHHS TOTEISIMH W aHAJOTIYHUMH 3aco0aMu PO3MIIICHHS Ta
HaJIaHHS TOTEJIBHHUX TOCIYT. 3aTBEp/UKCHO Haka3zoM Jlep)kaBHOI TYPHCTHUYHOI aaMiHicTpariii
VYxpainu Big 16 6epe3ns 2004 poky Nel9.

29. OCHOBHU TOTEJILHO-PECTOPAaHHOI CpaBH : HaBYaIbHHUKM mociOHuk / H.I. JlanbKo,
A 1O. IMapdinenko, I1.0. [Moanenina, O.O. BumneBcbka [3a 3ar. pea. A.1O. Iapdinenkal. — X. :
XHY imeni B.H. Kapasina, 2017. — 288 c.
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32.  AsgpymkisB B.M. TorenpHO-pecTOpaHHa CIpaBa: HABYAIbHO- METOJIMYHE

BunanHs. kH. 1./ B.M. Anapymki, JI.5I. Mamora, I'.M. OcrpoBcbka Ta in. — Tepuomins: ®OII
IMansanmng B.A., 2018. — 268 c.

33. Mamnrox JLII. Cepgicosoris : miapyunuk / JL.II. Mamok, O.M. Bapumnaes. — X.:
XAYXT, 2011.-258c.

34. Mamok JLII. JluruiomMHe NpOEKTyBaHHS TOTENIB 1 pecTopaHiB. IHHOBaLIHHMIA
migaxin : migpyyauk / JLII. Mamok, O.I' Tepemikin, T.I1. Kononenko Ta in. — X.: ®@akr 2019. —
386 c.

35. Heuatok JL.I., Tenemr H.O. I'otenbHO-pecTopannuii 6i3Hec.: MeHexmeHT: Hagy.
noci6. — K.: Llentp HaBuanwsnoi miteparypu, 2008. — 348 c.
36. Kamina T.B. InHoBamiiiHi TexHOJOTriT B TOTEIBHOMY TOCHOAAPCTBI: OCHOBU

teopii: HaBuanbHuii nociOnuk / T.B. Kammina, B.M. Cronspuyk, A.C. Kamnina. — IlonraBa:
[IYET, 2018. —357c.

37. Pornes X.M. OcHoBu roTensHOro Menemkmenty: Hasu. noci6uuk / X 1. Pornes —
K.::Kongop, 2005. — 408 ¢

38.  Balfet M. Marketingdes services touristiques et hoteliers. Specificites, methodes et
techniques. — Paris: Ellipses, 2007. —288p.

39.  Sfatteri, P, Gamse L, Roper A. The development of international hotel chains in
Europe. Handbook of Hospitality Strategic Management. — London: Elsevier, 2008. — 488p.

40. Paziuk V., Tereshkin O., Dub V., Zahorulko A., Lebedynets 1. (2020). Improving
the operation of a drum grain dryer with justification of the low- temperature mode parameters
Eastern-European Journal of Enterprise Technologies. Ne 5/8 (107), pp. 24-30.

10. [Tocunannsa Ha indgopmauiiini pecypcu B InTepHer, Bigeo-nekuii, iHme
MeTOoAHYHe 3a0e3NeYeHHs

41. https://moodle.karazin.ua/course/view.php?id=2281

42. https://moodle.karazin.ua/course/view.php?id=2283

43. http://www.world-tourism.org  —  indopmaniiiauii  po3mini  BceecBiTHBOT
Typuctuunoi Opranizanii, sSIKUil TakoX MICTUTh 1H(OpPMAIlI0 HAlIOHAJBHUX TYPUCTHUHUX
azMiHicTpaIii kpain, mo Bxoaath 10 BTO, craructuuni qaHi.

44, http://www.world-v-tourist.com — BipTyanbHuii TypucT. MoOXKHA 3HAUTH
TYPUCTHYHI JTOBITHUKH MPAKTUYHO BCIX KpaiH CBITY, MO MICTATh KapTH, BIJOMOCTI 3 iCTOpIi,
KyJIbTYpH KpaiHH, II MPUPOJHHX YMOB, CIaiIu i3 300pa)XKCHHSM OCHOBHUX NaM'ATOK, ay[Iio
daiinu.
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https://moodle.karazin.ua/course/view.php?id=2281
http://www.world-tourism.org/
http://www.world-v-tourist.com/

45, http://www.travel-web.com — cucrema OpoHIOBaHHS TOTENIB 1 aBiapelciB y
Mepexi [HTepHEeT, MICTUTh JAeTaabHy 1H(POpPMAIliF0 TPO BCI IMPOBIJAHI TOTENbHI JIAHIIOTH H
aBiaKOMITIaHii, Ma€ CHCTEMY IOIIYKY 3a KJIIEHTCHKUM 3alUTOM 1 mijgcucreMy «low prices» uis
MONIYKY CErMEHTIB 3 MiHIMaJIbHUMH TapudamH.

46. http://www.travel.net — inpopmaniituii po3ail cCTOCOBHO Typu3Mmy B [HTepHeT,
MICTUTh BIJIOMOCTI MPO BC1 KpaiHU CBITY, B TOMY YHCJII apECH MOCOJIbCTB, TOTEIIB, PECTOPAHIB
TOomO. ICHYIOTH MiAPO3ALIM: aBiaKOMIaHii, areHTCTBa, KpaiHu, TypH. 3pydHa CHCTEMa
HepexXpecHHX MOCWIIaHb JJONIOMAarae B IMOIIyKax iH(popmarii.

47. http://www.travel.net — po3ain aBiakomnaniii Ha cepBepi travel.net, 1o MicTUTB
iH(opMaIiro mpo ORI K ABAAIATE I'STh aBlaKOMIaHIN - PO3KJIAaU aBlapeiiCciB, T JIITAKIB,
KapTH HaNpsMKiB, OMUCH aePOIOPTIB, CACTEMH IiJIbI TOMIO.

48. http://www.travel.net/europe.htm — indopmariiinuii po3aija €eBpONEHCHKUX KpaiH.
[To xoHi# KpaiHi HABOAUTHCS 3arajibHa JOBIIKOBA iH(OpPMAILIis, BITOMOCTI PO MOBH, TPOIIOBY
cuUcTeMy, KapTu objacteil Ta HaWOUIBLIIMX MICT, CHUCKM rotediB. € MOXIUBICTh MOLIYKY
OKpEeMHUX TOTeJB 3a iX KjacoM (KUIBKICTIO 3ipoK) abo Micuem 3Haxo/pkeHHs. s mBHIKOTO
BXOJDKEHHS 710 IIbOTO 1H(GOPMAIIHHOTO PO3JLTY B aipeci 3aMiCTh CIOBa «europe», BKa3yeTbcs
Ha3Ba KpalHU.

49. http://www.worldhotel.com — po3ain 3 Typusmy, 110 BMilly€e Taki IMigpO3aiiu:
roTelni, aBiakoMIaHii, Typomeparopu, (GipMH MpOKaTy, 3ali3HWYHI TypH, KpPYi3u, IOBIIHUKA
KypCiB HalllOHAIbHUX BaJIOT, IOTOIU, TeorpadiyHi KapTu KpaiH, KajJeHaapl TYPUCTUYHUX MOMIIMH.
OcnoBHa yactka indopMarii npunagae Ha kpainu [liBHIYHOT AMEpUKH.

50. http://www.hotels.net — posain mictute iHGOpMAIiO PO roTedi Ta TOTEIbHI
MepexXi, MPONOHYIOTBCS BIJOMOCTI MpPO YMOBH IPOXHBAHHSA, TIOCIYTH, pE3EpPBYBaHHS,
JIOJJA0ThCA Caiin roTeniB. Po3/in Mae cucteMy MOIIyKy 32 Ha3BOIO a00 aipecoro TOTEIHo.

51. http://www.leisureplan.com — cucrema npuAHSTTS pillleHb I TYp- areHTCTB Ta
iX KJI€HTIB, MICTUTh iH(poOpMalito 1mo 4 po3auiax: roTeni, TypH, BU3HAYHI MaM'sTKH, MPOKAT
aBTOMOO1UIIB. [IpyXHs cucTeMa MOUIyKYy.

52. http://www.travelocity.com — cucreMa KOMIT'IOTEPHOTO OpOHIOBAaHHS —BCiX
CerMeHTiB Typy uepe3 IHtepuer. Cuctema M03BOJISIE OTPUMATH JACTAIbHY 1H(QOpPMAILIO MPO
aBiapeiicl, TOTel, MpOKaT aBTOMOOWUIIB, TypH, BH3HAa4YHI HaM'ATKH, Ma€ JPYXKHIO CHUCTEMY
MONIYKY TOTENIB 1 peiciB. Y KapTili OpoHIOBaHHS HEOOX1JHO BKa3aTH HOMEP KPEAUTHOI KapTKH
KITII€HTA.

53.  http://www.fitur.sei.ces — po3ain Maapuncekoi BuctaBku Fitur.

54.  http://www.hcs.it.viaggi — po3ain Minancekoi BuctaBku BIT.

55.  http://www.messe-berlin.de/itb — po3nin bepaincekoi BuctaBku ITB.

56. http://www.finnair.com — indopmartifinuii po3ain Finnair posmain (OinnsHmis).

57.  http://www.swissair.com — indopmaniiiauii po3ain Swissair (ILBefiapis).

58.  http://www.lufthansa.com — indopmaniitauii po3nin Lufthansa (Himeuunna).

59.  http://www.tourism.gov.ua — Jlep>xaBHa TypUCTUYHA aaqMiHICTpaIlisi YKpaiHu.

60. http://www.travel.com.ua — Bceykpaincbkuit Coro3 acoriariiid, minmpueEMCTB Ta
opranizariii typuctudHoi chepu «YkpCorozTyp».

61. http://www.greentour.com.ua — crmijka CIpHsHHS PO3BHUTKY CLIBCHKOTO 3€JICHOTO
TypHU3MY.

62. http://www.utis.com.ua — ykpaiHcbka iHpopMaIliiftHa cucrema.

63. http://www.tour-spravka.kiev.ua — noBinka mo Typusmy.

64. http://www.all-hotels.com.ua — on-naiin cinyx0a OpOHIOBaHHS TOTEIIIB.

65. http://www.visas.com.ua — HOBHHH 31 CBITY TypH3My.

66. http://www.tourcompas.com.ua — OykoBUHChKUH BeO-caiit  «Typkommacy:
HOpMaTHBHA 0a3a, 1oBiaKOBa iH(OpMaIris, mociayru, bykosunceki Kapnaru.

67. http://www.karpaty.com.ua — npo akTiuBHUH BinnounHOK y Kapnarax.

68. http://www.adrenalin.lviv.ua — ekcTpeManbHUI TYpU3M.

69. http://www.tourism-carpathian.com.ua — Pana 3 Typusmy KapnaTcbkoro periony.
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12. Oc00MBOCTI HABYAHHSA 32 ICHHOIO (P)OPMOI0 B YMOBAXIIO/I0BKEHHS il
00CTaBMH HEMOOOPHOI CUJIN

— JIMCTAHIIKHO (3a 3aTBEPKCHUM PO3KJIAZOM 3aHATh) Ha Iutardopmi Zoom ta Moodle
MPOBOSTHCS BCI JIGKIIMHI 3aHATTS Ta 13 3aCTOCYBAaHHSM Pi3HOMAHITHHUX JUCTAHIIIMHUX
TexHoJIoTiM Bci mpakTuuHi 3aHATTA. (https://usO4web.zoom.us/j/9754809446 Meeting ID: 975
480 9446
[Mocumanns: https://usO4web.zoom.us/u/fSTgLQ8yB).

https://moodle.karazin.ua/enrol/index.php?id=2281
https://moodle.karazin.ua/enrol/index.php?id=2283
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