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BCTYII
[Iporpama HaBYanbHOiI JAUCHUIUTIHK  «MEHEIKMEHT TOTEIBHOTO 1  PEcCTOPaHHOTO
rOCHOJapCTBa» CKJIAJICHA BIAIMOBIIHO IO OCBITHRO-MIPO(ECiiiHOT MPOrpaMu MiArOTOBKH aKajiaBpa 3a
cneniajgbHicTIO 241 «I'0TEIbHO-pecTOpaHHA CIPaBay.

1. META TA 3ABJIAHHSI HABYAJIBHOI JJUCHOUTLJITHA

1.1 Mera BuBUEHHS Kypcy «MeHeI:KMEeHT roTeJIbHOr0 i PeCTOPAHHOT0 rOCMOIAPCTBAY» TOJIATAE
y OOIpyHTYBaHHI TEOPETHYHUX TIOJIOKEHb 3 OpraHizaimii TOTEIbHO-PECTOPAHHOTO Oi3HeCy Ta
(GYHKIIOHYBAaHHS MIANPUEMCTB  IHAYCTPii TOCTHHHOCTI, YIPABIIHHS MiANPUEMCTBAMH IHIYCTPil
TOCTUHHOCTI Ta (OPMYBAaHHI MPAKTUYHUX HABUYOK BHKOPUCTAHHS [HUX 3HAHb JUIS TIPUAHATTS
YIPaBIIHCHKUX PIIIEHD 100 YIpaBIiHHA (QYHKI[IOHYBAaHHAM HIANPUEMCTBAMM IHAYCTP1l TOCTUHHOCTI 1
MIIBUIIEHHS €PEKTUBHOCTI iX MISUTBHOCTI.

1.2. OCHOBHUMU 3aBJaHHSIMH BUBYCHHS IUCIUILUTIHA «MEHEIHKMEHT TOTEIbHO-PECTOPAHHOTO
rOCII0/IapCTBay €:

- (hpopMyBaHHS HACTYNHHUX 3arajJbHUX KOMIETEHTHOCTE

3KS - 30amuicms npayrosamu 6 Komanoi

3K7 — 30amuicms nputimamu o6rpynmoeani pivieHHs

3K 8. — 30amuicmv 0o eupobaenusn nogux ioeil (KpeamusHicmy)

3K 12. — 30amuicmes po3ymimu ma nosadxcamu npeoCMAGHUKI8 THUUX KYIbMYp, eqheKxmuHo
3aCcmMoco8yO4U KOMYHIKAYIUHI KOHYenyii.

- (hpopMyBaHHA HACTYNHHUX cneniajbHUX (aXoBHX) KOMIETEHTHOCTEMH

CK 1 - Posyminns npeomemnoi obnacmi i cneyugixu npogeciiinoi oisinbHocmi

CK 4. - 30amuicmv gopmyeamu ma peanizogysamu  epexmuHi 308HIWHI MA GHYMPIWHI
KOMYHIKaQyii Ha nionpuemcmeax cghepu 20CmMuHHOCMI, HABUYKU 83AEMOOII (poboma 6 KoManoi).

CK 5. - 30amuicme ynpasnamu nionpuemMcmeom, nputimMamu piuleHHs y 20Cno0apCuKill
OisLIbHOCMI CY0O '€KMIB 20MENbHO20 MA PEeCMOPAHHO20 Oi3HeC).
CK 7. — 30amuicmv npoexmysamu npoyec HAOAHHA OCHOBHUX [ O00AMKOBUX HNOCLY2 Y

nionpuemcmeax (3axKnaax) 2omenbHo-pecmopaHHo2o ma peKpeayitinoco 20Cno0apcmaed.

CK 8. — 30amuicms pospobnsmu, npocysamu, peanizo8ysamu ma opeaHizo8y8amu CHOHCUBAHHS
20MeNbHUX MA PECMOPAHHUX NOCTLYE 0I5 PISHUX Ce2MEeHMIB8 CRONCUBAYIE

CK 11.- 30amuicmo eusensmu, susnauamu it OYIHIOBAMU O3HAKU, GIACMUBOCMI | NOKA3ZHUKU
AKoCcmi npooyKyii ma nociye, wo BHIUBAIOMb HA Pi6eHb 3A0e3NeUeHHs UMO2 CHOdICUBayie y cepi
20CMUHHOCMI,

CK 12. - 30amuicms iniyitosamu xouyenyio po3eumky O6izHecy, ¢hopmynrosamu 0OizHec-i0ero
PO38UMKY Y0 €KMi 20melbHO20 Ma pecmopaHHozo Oi3Hecy.

CK 13. - 30amuicmo 30iiicniogamu nAaHy8aHHs, YNPAGILIHHA | KOHMPOb OISIbHOCMI CYO €KMis
20MeNbHO20 MA PeCMOPanHo20 Oi3Hecy

CK 14. — 30ammuicme opeauizogyeamu cucmemy 38imHOcmi ma o0ONIKYy 6 Opeanizayisx,
BUKOPUCMO8Y8AMU OAHI 36IMHOCMI, YNPAsIamu QiHaHcamu.

1.3. KiabkicTb kpeauTiB: 7 (3 HUX 4 KpeauTa Ha 3 Kypci, 5 cemecTp)

1.4. Baranbna kibkicTs roqun: 210 (3 Hux 120 Ha 3 kypci, 5 cemectp)

1.5. XapakTepucTruka HaBUAIbHOT IUCIUTITIHHA

000B’s13K0Ba

Jenna popma HaBUaHHS 3aoyHa (qucTaHIiiHA) popMa HaBYAHHS

Pik miaroroBku

3-i 3-i




Cemectp

o-i S#

Jlexmii

32 ron. 12 rox (B T.4. 4 ayqMTOPHKX, 8§ TUCTAHIIIIHUX)

[IpakTuyHi, ceMiHAPCHKi 3aHATTS

16 ron. -

Camocriitna po6ora

72 ron. 108 rox

B 1.4. inmuBIAyansHi 3aBaaHHs (KOHTPOJIbHA poOOTa)

1.6. 3ansiaHoBaHi pe3yIbTAaTH HABYAHHSA

BuBueHHs HaBYaNbHOT TUCHUIUIIHU Nependadae GopMyBaHHS Ta PO3BUTOK Y 37400yBayiB BHIIOT
OCBITH MIPOTPaMHUX Pe3yNbTaTiB HaBYaHHS BiAnosigHo 1o OIIII:

IIporpamMHi pe3yJibTaTH HABYAHHSA:

PH 2 — 3namu, pozymimu i emimu éukopucmosysamu na npaxmuyi 6a308i NOHAMMs 3 20MeAbHOL
ma pecmopanHoi Cnpasu, opeaHizayii 00CIYe08Y8aAHHA CNONCUBAYIE MA OIAIbHOCMI CYO €KMi8 PUHKY
20MENbHUX MA PeCMOPAHHUX NOCTY2, A MAKOINC CYMINCHUX HAYVK.

PH 4 — Auanizysamu cyuacni menoenyii po3eumky iHOyCmpii 20CmMuHHOCMI Ma peKpeayiinozo
2ocnooapcmea

PH 12 — 3diticniosamu egexmusnuti KOHmMponb AKOCMi NPOOYKMI8 ma Nociye 3aKiadié
20MeNbHO20 | peCmOpPaHHO20 20CN00apcmea

PH 13 — Busnauamu ma ¢opmysamu opeanizayitiny cmpykmypy niopo3o0inie, KOopouHysamu ix
OISIbHICMb, BUSHAYAMU X 3a60AHHSA MA WMAMHUL PO3KIAO, BUMO2U 00 K8ANihikayii nepcorany

PH 15 — Po3zymimu exonomiuni npoyecu ma 30iliCHIOBAMU NIAHYBAHHS, YNPAGIIHHA | KOHMPOIb
OisiIbHOCMI CYO '€KMIB 20MENbHO20 MA PeCMOPAHHO20 Oi3HeCy

PH 17 - Apeymenmosano siocmorweamu c8oi noensiou y po3e’s3auti npogecitinux 3a80anb npu
opeanizayii ehekmusHUX KOMYHIKAYill 31 CHOJCUBAYAMU MA CYO EKMAMU 20METbHO20 MA PECMOPAHHOZO
OizHecy

PH 18 — Po3pobasmu, obrpynmosyeamu ma npe3ewmy8amu 61dCHi NPOEKMU, ApeyMeHmy8amu
€801 npono3uyii Wooo po3sumKy GisHecy

PH 19 — Jliamu y 8i0nogioHocmi 3 NpuHyunamu coyiaibHoi 6iono8ioaibHOCmMi ma epoMAaoaHCbKol
ceidomocmi.

2. TEMATUYHUMA IIVIAH HABYAJBHOI JUCHUIIITHA

Po3nin 1. TeopeTn4yHi 0CHOBH MEHEIKMEHTY IOTeIbHO-PECTOPAHHOIO IOCIOJAPCTBA
Tema 1. MeHeq:KMEHT roTeIbHO-PECTOPAHHOIO IOCMOJAPCTBA: CYTHICTh, OCHOBHI MiAX01H
CyTHICTb 1 OCHOBHI MiX01 B MeHeDKMEHTI. Cy0’eKT Ta 00’€KT yIpaBIIiHHs: XapaKTepUCTHKa,
B3a€MO3B’5130K 1 B3aeMoiisl. PopMyBaHHS 1 pO3BUTOK HAYKH MPO YIPABIIHHS. 3apoXKEHHs HAyKU PO
yIIpaBIIiHHS.



EBoutonist HaykoBuX KT MeHexMeHTy. [Ipani @. Teitnopa, A. ®aitons, I'. Emepcona.
[Tpunuuny, piBHi, MeTa, 3aBAaHHS MEHEKMEHTY. Crienndika MEHEUKMEHTY B 1HAYCTpPii TOCTUHHOCTI.
[Iporec ympaBmiHHS TOTEISMU 1 peCTOpaHaMH.

Tema 2. IIpouec i MeToau ynpas/liHHA OpraHizauniero
[onsitTss mponecy ympapniHHsA. DyHKIIT MEHEDKMEHTY SK BUAY YIPaBIIHCHKOT MisTTBHOCTI.
[Monstrss ¢dynkuiii menemxkmenty. Knacudikamis ¢ynkuaii mMeHemxkmenty. CyTHICTh 1 Kiacudikarris
METO/IiB MCHEDKMCHTY.
Exonomiuni Meronu ympasminas. OpraHizamiifHO-po3nopsadi Metonu ympasmiHHs. CormianbHi
METO/IY YIIPaBIIIHHS.

Po3ain 2. Cucrema pyHKIIOHATBHOTO MEHEIKMEHTY HA MIANPHEMCTBAX rOTEJIbHO-PECTOPAHHOTO
rocrnoiapcTBa
Tema 3. YnpaBJiiHcbKi pillleHHsI B MeHe:KMEHTI

Cytb 1 BUM yIpaBIIHChKUX pilieHb. Knacudikanis ynpaBiaiHChbKUX pilieHb. OCHOBHI MIX0U 10
NpUMHATTS pieHb. [lpouec nmpuiiHATTA pimeHs. LleHTpanizoBaHui Ta JeUEHTpPaTi30BaHUN MIAXOIM.
I'pynoBuii Ta iHauBigyanpHU#M miaxoau. Cuctema ydacti Ta HeywacTi. JleMOKpaTH4HMI Ta Jopamdii
MIIXOAH.

Metonu npuiHATTA pimieHb. Oprasizaiis Ta KOHTPOJIb BUKOHAHHS pilleHb. THIOJIOTIS CTHUIIIB
KEpIBHUIITBA.

Tema 4. InaycTpist rOCTHHHOCTI AK 00’ €KT yIPaBJIiHHA
l'otenbHi 3akmagw sk 00’€kT ympaBiiHHA. Twumizamis 1 kimacu@ikaiis 3aKiaaiB PO3MIIICHHS.
3aknmaau XapuyyBaHHS K 00’ekT ympaBmiHHSA. Krnacudikaiis MiINpUEMCTB XapuyyBaHHS. YMOBH
XapuyBaHHS 1 METOIU 0OCITYyroByBaHHS.

Tema 5. [lnanyBaHHs B oprasizamii
[IOHATTS «IUIaHyBaHHsY. [LTaHyBaHHS SK (GYHKIIS MEHEKMEHTY. Moro micie cepen dyHKIii
ynpaBiiHHsA. Metoau po3poOku TuTaHiB. Buau miaHyBaHHs: ONeEpaTUBHE, TaKTHYHEE, CTpaTerivyHe.
[TmanyBaHHS PO3BHUTKY MiIIPUEMCTB TOTEIBHO-PECTOPAHHOTO rocroaapcTBa.. KaOiHeTHI Ta MONbOBI
JOCITIDKeHHsI. MeTonu 30upaHHs MEPBHHHOI Ta BTOPHMHHOI MapKeTWHTOBOI iH@opmaii. CkiamaHHs
anket. [IpaBuia po3poOiieHHS ONUTYBAJIBHUX JIMCTIB. Buau nutank.
CyTHICTb, BUJIM Ta IPUHITUIIN TIJIAarHYBAaHHS. MTOCiA0OBHICTh pO3POOKH Ta OOrPYHTYBaHHS IIJIAHIB.

Tema 6. Opranizauis ik 00’€KT ynpapJiHHA i QyHKIiS MeHeKMEHTY

Opranidanis gk o0’ekt ynpasniHHA. CyTHICTh opranizanii. dopmanpHi i HepopMmanbHi
opranizamii. Bunu opranizamiii. XapakTepucTHKU OpraHizainiid. BHyTpimHi ckiIafoBi opraHizaiii ta ix
B32€MO3B’30K. Moeni oprasizaiiii sk 00’€KTiB YIIpaBIiHHS.

€OpraHizaniitHo-(QyHKIIOHAJIbHA CTPYKTypa CyYacHUX IiANPHEMCTB TOTEIbHO-PECTOPAHHOTO
rocriofapctBa. [lonsarrs Tta kmacudikaiiss opraHi3aliiHUX CTPYKTyp yhpaBiiHHSA. DopMyBaHHS
OpraHizalifHuX CTPYKTyp ympaBiiHHSA. ETanu ¢opmyBaHHS OpraHizalliiHUX CTPYKTYp YIIpaBIIiHHS.
OCHOBHI BUMOTH JI0 OpraHi3alliiHUX CTPYKTYp YIpaBiiHHI. MeToau moOyloBH Ta BIOCKOHAJICHHS
opranizaiiiiaux crpykryp. OprasizauiiiHi CTpYKTYpH YHpaBIiHHSA B IHAYCTpli TOCTHHHOCTI. Tummu
OpraHi3aliifHuX CTpYKTyp YIpPaBJIiHHS B FOTENSX.

Tema 7. MoTuBanisi Ak GyHKLiA MEHEIKMEHTY B IOTEeJIbHO-PECTOPAHHOMY I'OCIIOJAPCTBI

MoTtuBaliss B TOTEIbHO-PECTOPAHHOMY TOCHOAAPCTBL: BHM3HAUEHHS, CYTHICTb, PO3BUTOK,
koH1enuii. Teopii MoTHBalii nepcoHany. 3MicTOBHI Teopii MoTuBauii. [Ipoueciiini Teopii MoTHBAaIL.

MeHe/PKMEHT MOTHUBAILil TMepcoHally MiIIPUEMCTB TOTEIbHO-PECTOPAHHOTO TOCIOAAPCTBA.
Metoau # IHCTpYMEHTH MOTHUBALil nepcoHany. Po3poOka cucteMu MOTHBALlli EPCOHATY HA MPUKIAAI
TOTEJILHOTO MiAPUEMCTBA.



Po3nin 3. YnpasiiHCbKi ponecH Ha MiANPHEMCTBAX IroTeJIbHO-PECTOPAHHOIO IOCIOIAPCTBA
Tema 8. KoHTposb sIK QyHKIiSI MEHEIKMEHTY
@OyHKIIST KOHTPOJIO B TOTEIBHO-PECTOpAaHHOMY Oi3Heci. 3MICT, BUAW, NPUHIMIIA Ta IPOLEC
3IHCHEHHS KOHTPOJIIO Ha MiANPHUEMCTBAX TOTEIBHO-PECTOPAHHOTO OI3HECY.
Bxinuuii, moToyHMH Ta 3aBEpIIyBAJBHUI BHIM KOHTOPOJIO Ha TOTEIBHO-PECTOPAHHHUX
nianpueMcTBax. [ImanyBaHHs Mpoieccy KOHTPOJIIO Ha MIAPHEMCTBAX TOTEIFHO-PECTOPAHHOT TaTy3i.

Tema 9. YnpaBiiiHHS MAPKEeTHHI0BOIO iSILHICTIO

[loHATTS, CYTHICTh Ta 3HAYEHHS MApKETUHTY B TOTEIbHOMY Oi3Heci. Pomp 1 3HaueHHS
MapKETUHTOBOTO MEHEHDKMEHTY B CHCTEMI YIPaBIIHHS TOTEIBHUM MianpueMcTBOM. OCHOBHI KOHIIEMIIiT
1 cTparerii MmapkeTuHry. Kiacudikallis CIOKUBaviB MOCIYTr iHAYCTPil TOCTUHHOCTI Ta MOJICITFOBAHHS
ixupoi moBemiHku. dakTopu, MO0 BIUIMBAIOTH HA IOBEMIHKY CIIOXKMBa4diB. MOJENIOBaHHS TMPOIECY
MPUMHATTS pilIeHHs Npo NOKynkKy. Mojens noBeaiHku nokymnis 3a @. Korinepom. Mojenbs noBeniHKH
KIHIIEBOTO CIHOXHMBaya: YCBITOMJIEHHS MOTPeOu, MOILIYK Ta OLIHKA 1H(opMallil, IpUHHATTS pILIEHHS PO
KYIIBJIIO, OLlIHKA MTPaBUJIBHOCTI BUOODY.

VYnpasiiHHSA 30yTOBOIONOMITUKOIOTOTENBHOTO MmignpueMcTBa. CyTHICTh 1 €TanM IJIaHYBAHHS
30yTOoBOi MOJMITUKU roTento. DyHKIIT 1 BUAM KaHAIIB 30yTy roTeabHUX Mociyr. OcoOanMBOCTI MPOJAXKY
rOTEIBHOTO MPOIYKTY OPraHi30BaHUM CIIO’KMBayaM 1 MOCEpPEeTHUKAaM Ha TOTEJIbHO-TYPUCTCHKOMY PUHKY.

Tema 10. YnpasJiiHHs 6e311eK010 B rOTeJIbHOMY IiINPUEMCTBI

Po3poOka konmenmii Oe3meku rotento. AHaii3 MOXJIMBUX TOrpo3 s TOTem0. TaKTHKO-
opraHi3aiiifHi 3axoAu TapaHTyBaHHs Oe3meku. Komruiekc TexHIUHMX 3aco0iB Oe3meku. 3acToCyBaHHS
CHCTEMH KOHTPOJIO AOCTYIy TOTEN0 SK HampsM YAOCKOHaJeHHs Oe3neku. EnexkTpoHHI cuctemun
Oe3IeKH Ta 3aCTOCYBaHHS 1H(OPMAIIHHUX TEXHOJIOTIH B yNpaBIiHHI O0€3MEKOI0 TOTEIIBHO-PECTOPAHHUX
3aKJIaIiB.

Tema 11. YnpaBJ/iiHHSI IEPCOHAJIOM MIANPHUEMCTB IOTEJIbHO-PECTOPAHHOIO FOCIOIAPCTBA

Pons mroacekoro Qaxropa B ympamiiHHI TOTEIBHO-PECTOPAHHHUM MMANpUEMCTBOM. Kpurepii
n000py TPpaIliBHUKIB TOTEIbHO-pecTOpaHHOTO Oi3Hecy. EdexTuBHa KaapoBa MOMITHKA: TPUHIUIN
noOyayBaHHs, 11 Ta 3aBmaHHa. CucTema yHpaBiiHHA TPYJOBUMH pecypcamMu. YTpaBIliHHSA
IUIaHYBaHHSM, HailMaHHSIM Ta 3BUIbHEHHSM nepcoHany. Po3BUToOk kagpoBoro norenuiany. EQektuBHicTh
yIpaBJIiHHS IEPCOHAIOM.

Tema 12. YnpaJ/iiHHS aHiMallii{HOIO TisVIbHICTIO

AmnimariiiHa AisUTbHICT: IOHATTS, CYTHICTh, BUIHM. XapakTepHi pucu aHimarllii. ®yHkuii animarrii.
Hanpsimku ~ aHimariiiHoi [islbHOCTI.  AHIMAI[IHHUNA MEHEIKMEHT SK CKJIaJoBa MEHEKMEHTY
roctuHHocTi. DyHKUIT aHiMaifHOTO MeHekMeHTy. CkianoBi edekTHBHOI aHIMAIITHOT MISTBHOCTI.
Ponp meda-animaropa y npoiieci aHiMaIiitHOT JisTBHOCTI.

Tema 13. VopapiiHHf  iHBeCTHMHiliHOW  JIVIBHICTIO  TOTeJbHO-PECTOPAHHUMH
NiANpUEMCTBAMM

CytHicTh iHBeCTHIIH Ta I1HBEeCTULIHHOT MisibHOCTL. Buam imBectunid. OO'ekTH ¥ cyO'ekTn
iHBecTHuIliiiHOl  mismpHOCTI. Llimi, 3amavi, ¢yHKIIT 1HBECTUIIHHOTO MEHEIKMEHTY. MexaHi3M
IHBECTULITHOTO MEHEDKMEHTY. HeoOX1IHICTh 1 3HAUYIIICTh IHBECTHUIIIH HAa MaKpo- i MIKPOPIBHI.

Knacudikaris iHBeCTHIINH MiIpUEMCTBA 1 IX XapaKTepUCTUKA. 3MICT Ta (YHKI[Ii IHBECTULIHOTO
MeHe KMeHTy. [1inxo1u 10 BU3HaYeHHs FOJIOBHOI METH IHBECTULIHOTO MeHekMeHTy. OCHOBHI 3a1aui
3aBJlaHHS peai3alii TOJOBHOI METH IHBECTHIIfHOro MeHekMeHTy. Cucrema opraizamiiHoro
3a0e3neyeHHs! IHBECTULIIHHOTO MEHEIKMEHTY.

[Toxa3uuku iHpopMariiiHoro 3ade3nedeHHs. MeTou IHBECTHIIIHHOTO aHaMli3Yy.



Ominka BapTOCTi Tpomied y dwaci. MeToau OIiHIOBaHHS IHBECTULIHHOTO pu3UKy. [loHATTS
iHBecTuwiitHOi crparerii. IlpuHOMOM 1 TOCHIIOBHICTE pPO3POOJCHHS IHBECTHLIHHOI CTpaTerii.
Ocob6muBocti #  Qopmu 37ilicHeHHA peanbHUX iHBecTHId. [lojiTMka ympaBiIiHHS —peaTbHUMH
THBECTHIISIMHU.

CyTHICTh peaibHUX IHBeCTULIN Ta iXx Buau. [lomepenniii aHami3 CTaHy peaJbHOTO IHBECTYBaHHS
Ha manpueMcTBi. BuzHaueHHs GOpM peaabHUX IHBECTHUIIN.

Buan iHBeCTHHIHHMX NPOEKTIB 1 BUMOTH 10 iX po3poOseHHs. [IpuHImmm i mocmigoBHICTH
OILIIHIOBAaHHS pealIbHUX IHBECTULIIHHUX MPOEKTiB. POpMyBaHHS MPOrpaMH peabHUX IHBECTHIIIHN.

Oninka e(eKTHBHOCTI pealbHUX IHBECTHUIIMHUX TPOEKTIB HA OCHOBI JUCKOHTHHUX METOJIIB
pPO3paxyHKy: YHUCTUH TPUBEICHUH IOXid; IHACKC JIOXITHOCTI, MEpioJ] OKYIHOCTI JITUCKOHTOBAHWIA,
BHYTpImHS cTaBka JgoximHocTi. OmiHka e(eKTUBHOCTI peaJbHUX IHBECTHIIHHUX INPOEKTIB HA OCHOBI
CTaTUYHUX METOJIIB PO3PAXYHKY: KOE(IIEHT peHTabeIbHOCTI, epPi0/l OKYITHOCTI HEIMCKOHTOBAHUM.

Cyrtb HBecTHIIMHMX pecypciB Ta ix Buau. @opmyBaHHS IHBECTHLIMHMX pecypciB. Metoauka
pO3paxyHKy MoTpeOu B IHBECTHULIMHUX pecypcax. OnTumizailis CTPYKTypu IHBECTUILIIHHUX PECYpCIB.
Jlxepena iHBecTuliiHUX pecypciB. [Iporec posmilieHHs IHBECTUIIMHMX pecypciB. OCHOBHI CXeMHU
(iHaHCYBaHHS peaJIbHUX IHBECTULIIMHUX NpoeKTiB. [lomiTuka opMyBaHHS IHBECTHIIMHUX pPECypCIB.

Tema 14. YnpasJiiHHs1 iHHOBaLiiiHOIO JAiSIJILHICTIO rOTEJbLHO-PECTOPAHHUMH
NiANPHEMCTBAMH

[TonsTTs 1HHOBAILIl, IHHOBALIMHOT ISJIBHOCTI, IHHOBAIIMHOTO MpPOIIECY. Knacudikanis
iHHOBarii. Ertanu BuHUMKHEHHsS 1HHOBamili. @DyHKUIl yNpaBiaiHHS IHHOBALIAHUM pO3BUTKOM Ha
MikpopiBHi. CucTema yrpaBiiHHS 1HHOBalIfHUM pO3BUTKOM. AHami3 (akTopiB, IO BIUIMBAIOTh Ha
YOpPaBIIHCHKI  1HHOBAIII. [HHOBAIITHUN  PO3BUTOK TMIAMPHEMCTB TOTEIBHOTO TOCIOJApCTBa.
ComiokynpTypuuid edekt inHoBarmii. [Ilmsixu po3Butky iHHOBamid. Tpu BHAY comiadbHUX €(eKTiB
iHHOBaIK. [HHOBaIItHI TOMHIKH. YOTUpPH TpymH pPO3MOBCIOHKCHUX IHHOBAIIMHUX TMOMUJIOK.
[HHOBaIIiHA mipaMina. [HHOBaIfHI KOHQUIIKTH 1 MOXKIJIMBOCTI iX po3B’s3aHHs. Cy0'€eKTH €KOHOMIYHHUX
iHHOBAIKA y cdepi rorenpHOTO TOocmogapcTBa. HoBi Metonu migBUINEHHS €()EKTUBHOCTI AISUTBHOCTI
TOTENIbHUX MIANPUEMCTB MUISAXOM peanizamii GyHKIIl 3aomamkeHds. [HHOBaIHHI METOIN 3aTydeHHS
IHBECTHUIIIH Y cepy TOTEeIbHO-PECTOPAHHOTO TOCHOAapCTBA. [HTENIeKTya bHa BIACHICTh B IHHOBAIIHHIN
chepi:eKOHOMIKO-TIPABOBHI acnekT. BUKOpUCTaHHS TpaB Ha IHTEICKTYyaJbHY BJIACHICTH y cdepi
Typu3My. [HHOBaIlII B MapKeTHHTOBHX KOMYHIKamisx. [TOHATTS MapkeTHHTOBOi 1HHOBAII. 3apyOiKHUIMA
JOCBIZl  yNpaBJiHHA MApKETHHIOM IIJIINPHEMCTB  TOTEJIBHO-pecTopaHHoro OizHecy Kpwurepii
pe3ynbTaTUBHOCTI IHHOBAIIMHOT MisTbHOCTI. KoMIuiekcHa oIfiHKa iHHOBAIIMHOI IsTTBHOCTI TOTEIBHOTO
MITPUEMCTBA.



3. CTPYKTYPA HABYAJIGHOI JUCIUILITHHA

Ha3Bu po3ainiB i Tem

Kinekicts rogun

Jenna gopma

3aounHa Gopma

Ycernoro

y TOMY YHUCIi

n | n[imx | cp

Ycerworo

y TOMY 9uCIi

I

| n ina] cp

Po3aia 3. YnpasiiHchbKi IpouecH HA MiANPHEMCTBAX I'OTeJIbHO-

€CTOPAHHOI'0 rocnogapcrea

Tema 8. KoHrponp sk ¢yHKIIS 16 4 9 10 18 5 16

MEHEJDKMEHTY

TeMa 9 VrpaBiiHHS MapKETUHIOBOIO 20 6 4 10 18 5 16

TISTTBHICTIO

Tema 10. YI"IpaBJ'IlHHSI _6e3neK010 B 1 9 9 10 17 1 16

TOTEJILHOMY MiANPHEMCTBI

Tema 11. VYmpaBniHHA nepcoHAIOM

MIATPHEMCTB  TOTEIHFHO-PECTOPAHHOTO 18 6 2 10 18 2 16

roCIo/1apcTBa

T'eMa '12. VYrpaBiaiHHSA aHIMaLIMHOIO 16 4 5 10 17 1 16

TISTTBHICTIO

Tema 13. YmpaBniHHS IHBECTUIIIITHOIO

JISUTBHICTIO  TOTEJIbHO-PECTOPAHHUMU 16 4 2 10 16 2 14

MTPUEMCTBAMU

Tema 14. YmpariiHHS 1HHOBAIIMHOIO

TISUTBHICTIO  TOTEJIBHO-PECTOPAHHUMHU 20 6 2 12 16 2 14

MTPHUEMCTBAMU

Bcvozo 3a pozoinom 3 120 32 | 16 72 120 12 108
Bcbozo 200un 120 32 | 16 72 | 120 | 12 108




4. TEMU IPAKTUYHHUX (CEMIHAPCBKHUX, TABOPATOPHUX) 3AHATDH

No Hazga temu KinpkicTh
3/m T'OJINH
1. KoHTposib sk (yHKI[iST MEHEPKMEHTY
1. ®yHKIIisI KOHTPOIIIO B TOTEIHLHO-PECTOPAHHOMY Oi3HEC!.
2. 3mict, BHIM, TPUHOUIHA Ta TIPOLEC 3JAIMCHEHHS KOHTPOJIIO Ha
MIAMPUEMCTBAX TOTEIHLHO-PECTOPAHHOTO OI3HECY. 9
3. BximHuii, MOTOYHMH Ta 3aBEpIIyBAJbHHA BUAW KOHTPOJIIO Ha
TOTEJIEHO-PECTOPAHHUX IMiAIPUEMCTBAX.
4. TlnanyBaHHS TpOLECY KOHTPOJIO HA MIANPHEMCTBAX TOTEIHHO-
pEeCTOpaHHOI Taiy3i.
2. VYpaBiiiHHS MapKEeTUHTOBOIO JiSJIBHICTIO
1. TloHATTS, CYTHICTH Ta 3HAYEHHSI MAPKETUHTY B TOTEJILHOMY Oi3HECI.
2. Pomp i 3HauYeHHS MapKETUHTOBOIO MEHEKMEHTY B CHCTEMI
YIPaBIiHHS TOTEIBHUM MIATPUEMCTBOM.
3. OCHOBHI KOHIIEIII] 1 CTpaTerii MapKETUHTY. 4
4. VYnpasiiHHS 30yTOBOIO MOJIITUKOIO TOTEIBHOTO MIANPUEMCTBA.
S5. CyTHICTb 1 eTanu MmiIaHyBaHHs 30yTOBOI MOJIITHKU TOTENIO.
6. @OyHK1T 1 BUIU KaHATIB 30yTy FOTEIbHUX MOCIYT.
7. Oco0auBOCTI MPOAaXy TOTEIBHOTO TMPOIYKTY OPraHi30BaHUM
CTOXKMBAyYaM i IOCEPETHIKAM Ha TOTEIHHO-TYPUCTCHKOMY PHHKY.
3. VYnpaBiiHHs 6€3MEK0I0 B TOTEIBHOMY MIAIPUEMCTBI
1. Po3poOxka xoHIIemIii O€3MeKH TOTEIO.
2. AHai3 MOXJIUBUX TOTPO3 IS TOTEIIO.
3. Taktuko-opranizalliiiHi 3aX0/I1 TapaHTyBaHHs OE3TEKH.
4. Kowmrekc TeXHIYHHUX 3ac001B Oe3MeKH. 5
5. 3acTrocyBaHHS CHUCTEMH KOHTPOJIIO JOCTYIYy TOTENI0 SK Hampsm
YIOCKOHAJICHHS O€3MeKH.
6. EnextponHi cuctemMu Oe3meKu Ta 3acTOCYyBaHHS iH(OpMaIiHHUX
TEXHOJIOTIH B YHpPAaBIIHHI OE3MEKOI TOTEIbHO-PECTOPAHHUX
3aKJIaIIB.
4. VYopaBiiHHS ~ MEPCOHAIOM  MIIMPUEMCTB  TOTEJIBHO-PECTOPAHHOTO
rocroapcTBa
1. Ponp moacbkoro (akTopa B YIpaBIIiHHI TOTEILHO-PECTOPAHHUM
MITPUEMCTBOM.
2. Kputepii 1o0opy npailiBHUKIB TOTEIEHO-PECTOPAHHOTO Oi3HECY.
3. EdextuBHa kagpoBa MOJITHKA: NPUHIUNKM NMOOyIyBaHHS, LI Ta 5
3aB/IaHHS.
4. CucreMma yrpaBiiHHS TPYJOBUMHU PECypCaMH.
5. YmpaBiiHHS  IUIAHYBaHHSAM, HalMaHHSAM Ta  3BUIbHEHHAM
MepcoHay.
6. P03BHUTOK KagpOBOTO MOTEHINATY.
7. EQeKTuBHICTH yNpaBIiHHS NEPCOHATIOM.
5. YrpaBniHHS aHIMAIIITHOIO NiSIBHICTIO
1. AmnimaniifHa AiSUTbHICT: TOHSTTS, CYTHICTh, BUIM.
2. XapakTepHi pUcH aHIMaIlii.
3. ®ynxkuii aHimMarii. 5
4. HanpsMku aHIMalidHOT AISITEHOCTI.
5. AHIMamiifHuli MEHEPKMEHT SIK CKJIaZIoBa MEHEPKMEHTY TOCTUHHOCTI..
6. CknanoBi eeKTUBHOI aHIMAIIIITHOT JiSUTBHOCTI.
7. Ponb meda-aniMaTopa y nporueci aHiMaIiiHo1 isIbHOCTI
YnpaBiiHHS IHBECTULIHHOIO TISTIBHICTIO FOTEIbHO-PECTOPAHHUMHU 2




MiAIPUEMCTBAMHU

1. CyrHicTh IHBECTHIIl Ta IHBECTHIIMHOI HismbHOCTL. Buau
IHBECTHILIH.

2. Uimi, 3agay4i, QyHKIIT IHBECTUIITHOTO MEHEDKMEHTY

3. Knacudikanis iHBeCTHLIH TiATPUEMCTBA 1 iX XapaKTEPUCTHKA

4.  lloxa3Huku iHpopmarniitHoTO 3a0e31eyeHHs. Metonu
IHBECTUIIHOTO aHai3

Orinka BapTOCTI TpoIeH y Jaci.

MeToi1 OIiHIOBaHHSI IHBECTUIIINHOTO PHU3HKY.

[ToHSATTS IHBECTHIIIHOT CTpaTeT1i.

CyTHICTh peaJIbHUX IHBECTHIIIN Ta iX BH]IH.

Buau iHBECTHIIHHUX MPOEKTIB 1 BUMOTH JI0 iX PO3pOOJIEHHS.

10. Ominka e(eKTUBHOCTI peallbHUX IHBECTHIIHHUX MPOEKTIB Ha
OCHOBI JJUCKOHTHHUX METOIB PO3PaxXyHKY

11. Cyrb IHBECTHLIHHUX PECYPCIB Ta iX BUJH.

©oo~No O

1. VYnpaBiiHHS IHHOBALIMHOO MISUTBHICTIO TOTEIbHO-PECTOPAHHUMU
MIITPUEMCTBAMU
1. Ilousgrrd iHHOBAL, IHHOBAIIMHOI JISJILHOCTI, IHHOBAIIHOTO
MIPOLIECY.
Kiacudikarist iHHOBAIIIH.
OyHKI11 yIpaBiIiHHS IHHOBAL[IMHUM PO3BUTKOM Ha MIKPOPIBHI.
Cucrema yrpaBiliHHS IHHOBALIIHHUM PO3BUTKOM.
[HHOBaLIHUI PO3BUTOK MIANIPUEMCTB TOTEJILHOTO TOCIOJapCTBA. 2
[nsxu po3BUTKY IHHOBAIIIH.
[HHOBAITIIHI KOH(IIIKTH 1 MOKIIUBOCTI iX PO3B’SI3aHHS.
Hogi MeTon miaBuiieHHs epEKTUBHOCTI AISUTBHOCT1 TOTEIBHUX
MIIITPUEMCTB IUBIXOM pealtizallii (yHKIIi1 3a011apKeHHS.
9. InHoBamiiiHI METOM 3aTy4eHHS IHBECTHIIIN y chepy roTeapHo-
PECTOPaHHOIO TOCHOIaPCTBA.
10. TnrHOBaIll B MAPKETUHIOBUX KOMYHIKAITIsX.

NGk~ wWN

Pazom 16

5. 3BABJIAHHSA JIJIsI CAMOCTIMHOI POBOTA

Ne Buaum, 3MicT camocTiitHOT poboTH KinekicTts rogua
3/m Jenna | 3aouHa
dboma dbopma

1. Amnaniz Koatpounto sk GyHKII1T MEHEIKMEHTY

1. ®yHKIIS KOHTPOJIIO B TOTENFHO-PECTOPAHHOMY Oi3HEC!.
2. 3MicT, BUIM, MPUHIUON Ta Mpolec 3MIMCHEHHS KOHTPOJII Ha
MIAMPUEMCTBAX TOTEILHO-PECTOPAHHOTO Oi3HECY.

3. BXimHu#i, moToYHMH Ta 3aBepLIyBaIbHUNA BUAM KOHTPOJIO Ha 10 16
rOTEJIbHO-PECTOPAHHUX MIANPUEMCTBAX.

4. TlnanyBaHHsS TpOLECY KOHTPOJIO Ha MiJNPUEMCTBAX TOTEIBHO-
pECTOpaHHOI ramys3i.

2. Amnani3 yrpaJliHHS MApKETHHTOBOIO JiSUIbHICTIO

1. TloHATTHA, CYTHICTb Ta 3HAYEHHS MAapKETHUHIY B TOTEJIbHOMY
O13Hecl.

2. Pomp 1 3HAYeHHA MAapKETHHTOBOI'O MEHEIKMEHTY B CHCTEMI 10 16

YIIPaBJIiHHS TOTEIBHUM MiAPUEMCTBOM.
OCHOBHI KOHLIENIIi] 1 CTpaTerii MapKeTHHTY.
YnpasiiHHs 30yTOBOIO NOJITUKOIO TOTENBHOTO MIIPUEMCTBA.

b w




o. CyTHICTb 1 eTanu 11anyBaHHs 30yTOBOI MMOJTITHKU TOTEITIO.

6. @OyHKIIT 1 BUIU KaHATIB 30yTY TOTENBHUX TIOCIIYT.

7. Oco06mBOCTI MPOJIAXyY TOTEIBHOTO MPOAYKTY OPraHi30BaHUM
CIOKHMBaYaM 1 HOCEPETHUKAM Ha TOTEIHHO-TYPUCTCHKOMY PHHKY.

BuBuenHs yrpaBiiHHs 0€3MEK0I0 B TOTEIHHOMY ITiAMIPUEMCTBI

1. Po3poOxa KoHIenii 6e3MeKn TOTeNIo.

2. AHali3 MOXJIMBHX TIOTPO3 JUIS TOTEIIIO.

3. TakTuko-opraHizailiiiHi 3aX0/I1 TapaHTYBaHHS OC3IEKH.

4. KoMmruiekc TeXHIYHHUX 3ac001B Oe3MeKH.

5. 3acToCyBaHHS CUCTEMH KOHTPOJIIO JAOCTYIY IOTENIO SIK HaIpsM
yIOCKOHAJICHHS OC3IEKH.

6. EnexTpoHHI cucTeMu 0e3MeKH Ta 3aCTOCYBaHHS iH(OopMaIiitHIX
TEXHOJIOTI B YHpaBliHHI O€3MEKOI0 TOTEIbHO-PECTOPAHHUX
3aKJIa/liB.

10

16

BuBueHHs  ynpaBiiHHS ~ [EPCOHAJIOM  MIANPUEMCTB  TOTEJIBHO-
PECTOPaHHOI0 TOCHOIapCTBa
1. Ponp moacebkoro  ¢Qaxkropa B YOpaBliHHI ~ TOTEIbHO-
pPECTOpPaHHUM TIAPHUEMCTBOM.
2. Kputepii moGopy TmpamiBHHKIB  TOTEIBHO-PECTOPAHHOTO
Oi3Hecy.
3. EdexTtnBHa KagpoBa TOJITHKA: MPUHIWANU NOOYTyBaHHS, LTI
Ta 3aBJIaHHS.
Cucrema yrpaBiliHHS TPYJOBUMH PECypCaMH.
5. VYmpaBniHHA IUTaHYBaHHSM, HalMaHHSM Ta 3BUIBHCHHSIM
MepCcoHay.
6. Po3BUTOK KaJpOBOTO MOTEHITIATY.
7. EdexTuBHICTD ynpaBIiHHS TEPCOHATIOM.

B

10

16

BuBueHHs ynpaBiiiHHS aHIMAIIHHOIO TISUTBHICTIO

AHiMarliitHa TiSUTBHICTh: TTOHSATTS, CYyTHICTb, BUJIH.

XapakTepHi pucH aHIMaIrii.

OyHKIIT aHIMAaIIii.

HamnpsiMku animManiiHoi JisIbHOCTI.

AHIMAIIfHUH ~ MCHEDKMEHT  SIK  CKJIaJloBa  MCHEIDKMEHTY
TOCTHHHOCTI..

CxiazioBi epeKTUBHOT aHIMAIITHOT TISTTBHOCTI.

7. Pounb meda-animaTopa y nporieci aHiMaliiHoi AisIbHOCTI

orwdE

o

10

16

BuBueHHs ynpaBiiHHS IHBECTULIHHOIO JiSUTbHICTIO TOTEIBHO-
PECTOPaHHUMH ITiIIPUEMCTBAMU
1. Cyrthicth iHBeCTHII Ta IHBECTULIHHOT AisUIbHOCTL. Buau
IHBECTUIIIMN.
2. Ilini, 3aga4i, GyHKIT IHBECTUIITHOTO MEHEHKMEHTY
3. Knacudikanis iHBeCTHIIH TIANPUEMCTBA 1 iX XapaKTepUCTHKA
4. Tloxa3Huku  iHopMmamiiiHoro  3a0e3nedeHHs. Metoaun
IHBECTHUIIHHOI0 aHaJIi3
5. OmuiHka BapTOCTI rpoulel y yaci.
MeTou O1iHIOBaHHS IHBECTUILIIHHOTO PU3HKY.
[ToHsATTS IHBECTULIIHHOT CTpaTerHii.
CyTHiCTL peanbHux IHBECTHUIIIN Ta X BUIH.
Bunu iHBECTHUITITHIX IPOEKTIB 1 BUMOTH JI0 iX pO3pPOOICHHS.
10 Ominka e(beKTI/IBHOCTl peaIbHUX I1HBECTHUIIIMHUX MPOEKTIB Ha
OCHOBI JUCKOHTHHUX METOMIB PO3PAXyHKY
11. CyTh iHBECTULIITHUX pecypciB Ta iX BUAH.

©oo N

10

14




IpoIIeCy.

NGO~ wWD

Knacudikanis iHHOBaIIii.

OyHKIIT yIpaBIiHHS IHHOBAIIHHUM PO3BUTKOM Ha MIKPOpPIBHI.

Cucrema yrpaBiliHHs IHHOBAI[IHHUM PO3BUTKOM.

IHHOBaIIITHUI PO3BUTOK MIANPHUEMCTB TOTEIFHOTO TOCTIOAAPCTBA.

HInsaxu po3BUTKY IHHOBAITIH.

IHHOBAIIITHI KOH(ITIKTH 1 MOXJIMBOCTI 1X pO3B’sI3aHHS.

Hogi MeTomu minBHIIieHHS! €EKTUBHOCTI TiSUTBHOCTI TOTEIIBHUX
MIANPUEMCTB IUIAXOM peanizauii GyHKIIT 3a011aKeHHS.

9. IuHOBaIfHI METOAM 3ATyUEHHS IHBECTHI[IH Y Chepy rOTEIBHO-
PECTOPaHHOTO TOCTIOAAPCTBA.

10.IHHOBAIIT B MAPKETHHTOBIX KOMYHIKAIIisIX.

1. BuBueHHS yrpaBiliHHS iHHOBAIIMHOIO AISTIBHICTIO TOTEIBHO-
PECTOpPaHHUMH i IPUEMCTBAMU
1. TlousaTTs iHHOBALII, IHHOBALIIMHOT JiSUIbHOCTI, IHHOBALIIMHOTO

12 14

Pazom

72 108

6. IHANBIAYAJIbHI 3ABJIAHHSI (KOHTPOJIBHA POBOTA)

KonTtponpHa poboTa He ependadeHa HaBYAIBHUM TUTAHOM

8. METOJAU HABYAHHS

BiamoBinHicTh MeTOAIB HaBUaHHS Ta (JOPM OIIHIOBAHHSI BU3HAYCHHUM pE3yJIbTaTaM HaBUYaHHSA 3a
OIIII Bimm3epkantoe Tabm. 7.1

Tabnuys 7.1

MeTtoau HABYAHHS TA 3aCO0M TIATHOCTUKHU Pe3yJIbTATIiB HABYAHHSA 32 OCBITHHOI0 KOMIIOHEHTHOKO
«MeHeKMEHT roTeJIbHOI0 i peCTOPAHHOTI0 rOCNOIAPCTBAY

[udp I[TPH (Bin- PesynbraTu HaB- Metoau HaBYaHHS 3aco0u I1arHOCTHKHU
noBigHO A0 OHII) | wanns (Biamosimgao go OITIT) /dopmu
OLIIHIOBAHHS
PH 2 3namu, posymimu i emimu | JIexiis, BupimeHHs | OniHoBaHHS
BUKOPUCMOBY8aMU Ha | KelciB, BUKOHAaHHS B | pillIeHb
npakxmuyi 6a306i noHamms 3 | KOMaHAax MpPoOJIEeMHO- | CUTyallliHUX 3ajad,
20MeNbHOI ma pecmopanHoi | OPIEHTOBAHOTO TECTOBUX 3aBJaHb;
cnpast, opeaHizayii | 3aBlaHHS, AHANITUYHE | YCHUX  BIANOBineH
00C1Y208Y8aHHA CNOJCUBAYIE | 3aBIAHHS, MIATOTOBKA | Ha MPAKTHYHUX
ma OianbHOoCmi  cy0 ’exmis | IPe3CHTAIIN 3a | 3aHATTAX, 3aJiKOBa
PDUHKY 20MmenbHUX ma | 3a1aHOI0 pobota
pecmopanHux — nociye,  a | NpoOJIeMaTHUKOIo,
MAKONC CYMIJNCHUX HAYK
PH 4 Ananizysamu cyyacni | Jlexuist; momyk Jokepen | OLiHIOBaHHS
meHOeHYii po3zeumky | iHpopmarii pillIeHb
inoyempii eocmunnocmi ma | (KpUTHYHHIMA aHaji3, | CUTYyallllHUX 3ajad,
pekpeayiiuno2o IHTepnpeTais), TECTOBUX 3aBJAHb;
2ocnooapcmea BUPILICHHS KeHCIB, | yCHUX  BiOMOBiJeH
BUKOHAHHS B KOMaHJax | Ha MPAKTHYHUX
poOJIeMHO- 3aHATTAX, 3aJIIKOBa
OpIEHTOBAHOTO pobora
3aBJaHHSA, AaHAJITUYHE

3aBAaHHsA




PH 12 3oiticniosamu  epexmuenuti | Jlekis, BupimeHHs | OmiHIOBaHHS
KOHMPOTb sAKocmi | KEHCIB, BHUKOHAHHA B | PilICHb
npodykmie  ma  nociye | KOMaHaax MpoOJIeMHO- | CUTyallidHUX 3a71ad,
3aKknadie  2omenbHo20 I | OPIEHTOBAHOTO TECTOBUX 3aB/aHb;
pecmopanHo2o 3aBJaHHS, AaHAJITUYHE | yCHUX  BIANOBiaeH
2ocnodapcmea 3aBJaHHS, ITITOTOBKA | HA MPaKTUYHUX

pe3eHTaIiN 3a | 3aHATTAX, 3aJIIKOBa
3a/1aHOI0 poboTta
po0JIEMATHKOLO,

PH 13 Busnauamu ma ¢gpopmysamu | Jlexnis; nmomryk okepen | OMiHIOBaHHS YCHHX
opeanizayituny — cmpykmypy | iHpopmarii BiNOBiIeH Ha
niopo3oinie, koopounysamu | (KpUTUUHUN aHaJIi3, | MPAKTUYHUX
ix Oisnbuicmy, usHauamu ix | IHTEPIPETAIlis), 3aHATTAX, TECTOBHUX
3a60anHs  ma  wmamuuli | BAKOHAHHS B KOMaHJaX | 3aBJlaHb;  3aJIiIKOBa
PO3K1A0, suUMocU do | mpo6ieMHO- poboTta
Keanighixayii nepconany OPIEHTOBAHOTO

3aBJaHHs, BUPIIICHHS
KEHCIB

PH 15 Po3zymimu exoHomiyni | JIexis, BupimeHHs | OmiHoBaHHS
npoyecu ma 30ilcHIO8amu | KEHUCIB, BHUKOHAHHS B | pillIEHb
NIAHYBaHHA, YNpAeninHA 1 | KOMaHIaX MPOOIIEMHO- | CHTYyallifHUX 3ajad,
KOHMPOJb OisinbHOCMI | OPIEHTOBAHOTO TECTOBUX 3aBJaHb;
cyb’exkmis eomenvbHo20 ma | 3aBIAHHS, AHANITUYHE | yCHUX  BIIMOBiIeH
pecmopanHo2o bizHecy 3aBJIaHHs Ha MPAKTUYHUX

3aHATTAX, 3aJIiKOBa
poboTa

PH 17 Apaymenmosaro Jlexuist; momyk mpxepen | OmiHIOBaHHS YCHHX
giocmoroeamu c60i noenaou | iHdopmartii BIIIOBIEN Ha
y poss’sizanni npoghecitinux | (KpUTUUIHUN aHaJTi3, | MPAKTUYHUX
3a60anb  Npu  opeawizayii | THTEpHIpeTaIis), 3aHATTAX, TECTOBHUX
epexmuenux KOMyHiKayiu 3i | MATOTOBKA 3aBJaHb;  3aJlikOBa
cnookcusayamu ma | mpe3eHTaii 3a | pobora
cy0’ekmamu 2omenbHO20 ma | 3a1aHOI0
pecmopanHo2o bizHecy poOJIEMaTUKOIO,

BHPIIICHHS KEHCIB

PH 18 Pospobnsmu, Jlexkmis, BupimeHHs | OiHoBaHHS
00TpyHmMO8y8amu ma | KeiciB, BHUKOHAHHS B | PIlICHb
npezenmyeamu 61acHi | KOMaHAax mpoOJIeMHO- | CUTyallliHUX 3ajad,
npoeKmu,  apeymeHmyeamu | OpIEHTOBAHOTO TECTOBUX 3aBJaHb;
c6oi  mponozuyii  woOo | 3aBIAaHHS, AaHANITHYHE | yCHUX  BiAMOBiACH
PpOo38UmMKYy 6iznecy 3aBJaHHS Ha MPAKTHYHUX

3aHATTAX, 3aJIKOBa
poboTta

PH 19 Hismu y eionogionocmi 3 | Jlexuis; nomyk jpkepen | OLiHIOBaHHS YCHHUX
NpUHYUNAMu coyianvuoi | iHpopmarii BIAIOBiEH Ha
8i0N08i0aNbHOCHI ma | (KpUTUIHUH aHaji3, | MPaKTHYHUX
2POMAOAHCHKOI c8i0omocmi | IHTepIpeTallis), 3aHATTAX, TECTOBUX

MiATOTOBKA 3aB/laHb
npe3eHTaIin 3a
3aJIaHOTO0

npo6JIeMaTUKOIO,

BUPIIICHHS KEHCIB




3aMicTh BUKOHAHHS 3aBJaHb (BUBYEHHS TEM) MOXYTh TaKOX JOJATKOBO BpPaXOBYBAaTHUCh TakKi
BHJIM aKTUBHOCTEH 3/100yBaya:

— MPOXOPKEHHS. TPEHIHT-KypCiB YW JTUCTAHIIMHMX KypCiB 3 BUKOPHUCTaHHS CY4aCHUX
OCBITHIX TexHoJoTid Ha rMiarpopmax Coursera, Prometheus Ttomo (3a HasBHOCTI BiJIOBIIHOTO
JOKYMEHTY MpO iX 3aKiHYeHHS, HaJaHHS KOIIil BUKJIa/1aqy);

- yd4acTh B MaiicTep-kiacax, ¢opymax, KOH(epeHIisx, ceMiHapax, 3ycTpidax 3 mpobiem
BUKOPUCTAHHSI CyYaCHUX OCBITHIX TEXHOJOTIH (3 MiArOTOBKOIO €ce, Mpec-penizy, iH(opmaliiiHoro
MOBIOMJICHHSI TOLIO, IO MiATBEP/PKEHO HABYAIBHOIO MPOTPAMOIO0 3aX0My YH  BIAMOBITHUM
cepTudikaTom);

- Y4acTh y HAayKOBO-JOCHIIHUX Ta MPUKIATHUX TOCIIKEHHSAX 3 MPOOJIEM MEHEIKMEHTY
TOTEJIEHO-PECTOPAHHOTO TOCIIOIAPCTRA.

8. METOAHU KOHTPOJIIO

3acBOEHHSA TE€M pO3JAUTIB (MOTOYHUI KOHTPOJb) 3IIMCHIOETbCS HA  MPAKTUYHUX 3aHATTAX
BIMOBIAHO /10 KOHTPOJbHUX LuIed. OCHOBHE 3aBJIaHHS MOTOYHOTO KOHTPOJIIO — IEpeBIpKa pIBHSA
MIJTOTOBKYU CTYJEHTIB 0 BUKOHAHHSI KOHKPETHOT pOOOTH.

[ToTOoyHMIT KOHTPOJIb 1 OLIHIOBAHHS PE3Y/IbTATIB HaBUaHHS Nepeadadyae BUCTABIEHHS OIIHOK 3a
BciMa (hopMaMu NMPOBEJICHHS 3aHATh:

- KOHTPOJIb Ta OI[IHFOBAHHS aKTUBHOCTI POOOTH CTYJIEHTA TiJ] Yac
JIEKIIHHUX Ta TPAKTHYHUX 3aHITH (TPYIIOBA JTUCKYCis);

- KOHTpOJIb Ta OIIHIOBaHHS SIKOCT1 MiJrOTOBKH Ta PO3POOKM MPOEKTHUX 3aBJaHb B X0/l
CaMOCTIMHOT pOOOTH CTY/ICHTIB;

- KOHTPOJIb 3aCBOEHHS TEOPETUYHOTO Ta MPAKTUYHOTO MaTepiany (y BUTJISI TECTYBaHHs ),

- KOHTPOJIb Ta OI[IHIOBaHHSI BMiHb BUPIIIYBAaTH PO3PaXyHKOBI, CUTYyaIlIiH1 Ta THIIII 3a/]1a4i;

- KOHTpOJIb Ta OI[IHIOBAHHS BMIHb MMPOBOJIUTH JOCTI/KCHHSI Ta MPE3CHTYBATH 13 3aCTOCYBaHHSIM
CcydacHUX H(OpPMaIIHHUX Ta XMapHUX TEXHOJIOTIH;

- KOHTpPOJIb Ta OIIIHIOBAHHS BMiHb Ta HABHYOK BUPIINIYBATH KEMCOBI MpOOIEMHI 3aBAaHHS i3
PO3MOIUIOM pOJieii B KOMaHax.

[TincyMKOBHUIT KOHTPOJIb 3aCBOEHHS PO3JUTIB 3JIMCHIOETBCSA IO I1X 3aBEPIICHHIO HA OCHOBI
MIPOBEJICHHS! KOHTPOJIbHOT poOOTH . 3aBJaHHIM KOHTPOJIIO € OLIHIOBAaHHS 3HaHb, yMIHb Ta MPAKTHUYHUX
HAaBUYOK CTY/IEHTIB, HAOYTHX IiJ] 4aC BUBUEHHS MIEBHOTO OJIOKY TEM.

CtpyKTypa eK3aMeHaIliiftHO1 poOOTH:

e curyaliiiHa 3aBaanHs — 20 Oaris;
e tectu — 20 6amiB (10 TecToBuX 3aBaaHb X 2,0 6amm).

VY pasi HacTaHHA / MOJOBXKEHHS il 0OCTaBUH HEMOOOPHOI CHiiM (B TOMY YHCIII 3alpOBaKEHHS
KOPCTKUX KapaHTMHHUX OOMEXEeHb B yMOBax maHzaemii 3 3a0opoHoro BinBigyBanHs 3BO) 3100yBauam
BUIIOT OCBITH HAJa€ThCS MOXKIIMBICTh CKJIACTHU 3alliKOBY poOOTYy B TecToBiil ¢dopmi (O6ieT MICTUTh
20 TecToBUX 3aBAaHb, 3700yBau OJepKye 2 Oanu 3a KOXKHY BIPHY BIANOBINb) IUCTAHIIIMHO Ha
wiargopmi Moodle B aucranuiiinomy Kypci « MEeHEIKMEHT TOTelbHO-PECTOPAHHOTO TOCIIOIaPCTBA.

9. CXEMA HAPAXYBAHHS BAJIIB



[ToTouHuMi KOHTPOJIB Ta caMOCTiifHa poboTa -
Po3min 3. Sl 2 O
0
Tema 8 Tema 9 Tema 10. | Tema 11. |Tema 12 |Tema 13 | Tema 14 | 60| 40 100
6 6 6 6 6 6 6

[Ipu BUBUYEHHI KOXHOTO PO3ALTY MPOBOIUTHCS MMOTOYHUI KOHTPOJIb y (hOPMi YCHOTO OTIMTYBAaHHS
Ta BUCTYIIB cTyneHTiB. Ha mpakTW4HOMY 3aHSTTI CTyIeHT MOXXe OTpuMard Bix 1 mo 6 Oamis.
KonTtponsHa pobora — 18 6aniB. MakcuManbHO cTyAeHT Moxe oTpumMaTi 60 6aniB. Exzamen — 40 Oais.
BiamoBinHo, MakcuMaibHa KUTBKICTh HAOpaHUX OalliB 10 BUBUYECHHIO TUCHUIUTIHY ckiagae 100 Gais.

Bun 3aBnanns, Cucrema Kpurepii oninku
10 OIIIHIOBaHHS

OIIHIOETHCS 3HaHb, 0aIn
OniHoOBaHHA 6.0- BucraBisgeTbCS 3700yBady BHIIOI OCBITH, SKHH TIpH YCHI abo
3HaHb 5.0 |mmMcpMOBI  BIAMOBIAI HA  3alATaHHS  BHUSBHB  BCEOIUHI,
MPaKTUYHUX CHCTEMaTH30BaHl, TIMOOKI 3HAHHS TMPOTPAMHOTO MaTepiaiay, BMI€E
3aHSTh [PaMOTHO IHTEPHPETYBATU OJIep>KaHl Pe3yIbTaTH; MPOIEMOHCTPYBAB
(muceMoBa abo BHAHHSI OCHOBHOI 1 JOJATKOBOI JIiTE€paTypu, nepeadadyeHi Ha piBHI
yCHa TBOPYOTO0 BUKOPUCTAHHS

BIJIIIOB1/1b) 4.0- BucTaBIsAE€THCS 3M00yBady BHUIIOI OCBITH, SKIIO TNPH YCHIA abo
3.0 |mrCcHMOBIH BIAMOBIAI HA 3alUTaHHS 3700yBa4 BUIOT OCBITH BUSBHB
[MOBHE 3HAHHS MPOTPAMHOTO Marepiairy, mepeadadeHe Ha piBHI
QHAJIOTTYHOTO BIATBOPEHHS, ajie MPHUIYCTUBCS OKPEMHX HECYTTEBUX
MOMUIIOK

2.0- [BHCTaBISAETHCS, SKIIO TPH YCHIH abo TUCHMOBIM BiNMOBiNI Ha
1.0 pammranHs 3700yBady BUIIOI OCBITH BHSBHUB HEJIOCTATHI 3HAHHS
OCHOBHOTO IPOTPaMHOTO Martepianxy, B 00Cs31, 0 HEOOXIMHUN IS
[MOJANBIIOr0 HaBYaHHS 1 POOOTH, MependaueHuX MPOorpamMor0 Ha

1BH1 PEIPOIYKTUBHOTO BIITBOPEHHSI

Bix 1.0 mo 6.0

O1iHIOBaHHA 3MIHCHIOETECA BiqoBiaHo xo mkaimu 3BO.

IIKAJIA OHIHIOBAHHSA
Orinka
Cma OaniB 33 BCi BH/TM HABYATLHOT  ommienot | JBOPIBHEBOT
JIAJIBHOCT1 IIPOTATOM CEMECTPY A pup IKAITH
IIKAJIH OI[IHFOBAHHS .

OI[IHIOBaHHS

90 — 100 BIIMIHHO

70 -89 no0pe
3apaxoBaHO

50 -69 3a/I0BUTHHO

1-49 HE3a/10BUIBHO HE 3apaxoBaHO

10. PEKOMEH/IOBAHA JIITEPATYPA
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11. IH®GOPMAIIVHI PECYPCH

http://www.wttc.org/ - caiit BeecBitHoi paau 3 Typusmy Ta nogopoxeit (WTTC)
http:/Mmww.dffd.gov.ua/ — odimiiiauii caiit leprxkaroro oty QyHIaMeHTATHHIX
JOCIIDKEHb Y KpaiHu

http:/Amww.ukrstat.gov.ua/ - odimiiiamii caiit [lepskkomcrary Ykpainu
http://prohotelia.com.ua — caiiT aHamiTHYHKUX TyOJTIKaIl{ IO TPoGIIeMaM TOCTHHHOCTI.



http://www.wttc.org/
http://www.dffd.gov.ua/
http://www.ukrstat.gov.ua/
http://prohotelia.com.ua/

. http:/Aww.resto.kharkov.ua/kharkov/ - Caiit «PecropaHHble 3aMETKH» - OIVIS PECTOPAHIB Ta

kade XapkoBa
. http://www.top-hotels.ru/ — caiit 3 iHdopmalriero mpo Kpaii roTei CBITY.
. http://www.rada.gov.ua — Cepsep BepxoBnoi Pagu Ykpainu.
. http://www.nau.kiev.ua — HopmarusHi akti YKpainu.
. http://www.tourism.gov.ua / - caiit lep»xaBHOT TypUCTHYHOT AIMiHICTpaLlii.
. http://www.restcon.ru/ - caiiT 3 muTaHb PECTOPAHHOTO Oi3HECY .
. http://www.tourism.ru — cait 3 iHpopmarriero mpo KpaiHO3HABCTBO.

12. OCOBJIMBOCTI HABYAHHSI 3A TEHHOIO ®OPMOIO B YMOBAX
HOJOBKEHHA A1l OBCTABUH HEITOBOPHOI CHJIN (B TOMY YUCJII
3AITPOBA/I’KEHHSI KAPAHTUHHUX OBMEKXEHb YEPE3 TAHJIEMIIO)

B ymoBax aii kapaHTUHHUX OOMEKEHb OCBITHIM MpOLIEC B YHIBEPCUTET! 3IIMCHIOETHCS 3a
3MilIaHOI0 (POPMOIO HABYAHHS, a CaMe:

— JHUCTAHIIIMHO (32 3aTBEP/KEHUM PO3KJIAJ0M 3aHATHh) Ha TuiaTrGopMi Zoom MPOBOIATHCS BCi
JIEKI[IMH1 3aHATTS;

— nucranmiiHo Ha miatdopmi Moodle (https://dist.karazin.ua/moodle/course/view.php?id=3342)
MPOBOJATHCS  MPAKTHYHI, IHAWBIAyaldbHI 3aHATTA Ta KOHCYJBTAIlll, KOHTPOJb CaMOCTIHHOL
poboTtu;

— ayIUTOPHO (3@ 3aTBEP/HKEHUM PO3KIAJIOM 3aHATH) MPOBOAIATECA 10% MpakTUYHUX 3aHATH Y
HaBYAJBHUX Tpynax KUIbKicTIO 70 20 oci0 3 ypaxXyBaHHSM BIAMOBIAHMX CaHITApHUX 1
MPOTHETIIEMIYHUX 3aXO/IiB.


http://www.resto.kharkov.ua/kharkov/
http://www.top-hotels.ru/
http://www.rada.gov.ua/
http://www.nau.kiev.ua/
http://www.restcon.ru/
http://www.tourism.ru/

